Browser Quick Reference Guide

EDGAR Filer Technical Support —
EDGAR

The EDGAR electronic filing system is compatible with both Internet Explorer 8 and Mozilla Firefox 24.
Google Chrome does not perform consistently with the EDGAR system therefore it is not recommended.
This document features step-by-step instructions to resolve common browser compatibility issues.

If you are currently using a browser other than Internet Explorer 8, the following modifications are
recommended in order to navigate the online form submission process. Please select which of the three
following browsers you are using or select the issue you are experiencing within that browser:

Firefox

Checking Browser Version

Internet Explorer
Checking Browser Version
Switching from Internet Explorer 9 or 10 to Internet Explorer 8

Switching from Internet Explorer 11 to Internet Explorer 8

If the Screen Freezes

Disabling Pop-Up Blocker

Safari
Switching from Safari to Internet Explorer 8

Disabling Pop-Up Blocker
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Firefox

Checking Browser Version
e Open the browser
e Select the “Help” option from the Menu bar (If the Menu bar does not appear on the
screen, move the cursor to the top of the browser window, “right click” the mouse, and
click “Menu bar”)

e Select “About Firefox”
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e A pop-up window will appear with the version number listed

Firefox ESR

e L.08 OCKD)

Yiou are cumently on the esr wpdate channel.

Farefon s designed by Moailla, a global community warking
together to keep the Web open, public and sccessible to all
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NOTE: Firefox does not allow the emulation of previous versions or browsers. If
your browser is a version other than Firefox 24, you will either need to download
Firefox 24 or use Internet Explorer.
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Internet Explorer

Checking Browser Version
e Open the browser

e Select “Help” from the Menu bar (If the Menu bar does not appear on the screen, move
the cursor to the top of the browser window, “right click” the mouse, and click “Menu
bar”)

e Select “About Internet Explorer”

P - &l G Google

a G hitps://usww.google.com/ Tgws_rd=ss|
File Edit View Favorites Tools [JUT

Intemnet Explorer Help FL

What's New in Internet Explorer 11
Online support

About Intemet Explorer

Switching from Internet Explorer 9 or 10 to Internet Explorer 8
e Select “Tools” from the browser menu bar (If the Menu bar does not appear on the
screen, move the cursor to the top of the browser window, “right click” the mouse, and
click “Menu bar”)
e Select the “F12 Developer Tools” option
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e \ | @ https:/ fwww.sec.gov/info/edgar/quick-refe

File Edit Gote Favorites Help

v B v dm v Pagev Safety"

| Reopen last browsing session

Pop-up Blocker >
View downloads [ |
[&] Manage add-ons

Compatibility View settings

[Z#] Full screen Fi1
Toolbars 1
Explorer bars »

< F12 Developer Tools

OneNote Linked Notes
Send to OneNote

Edit with Altova XMLSpy
ieSpell Options

ieSpell

€7 Internet options
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e Select “Browser Mode” and choose “Internet Explorer 8” from the dropdown list

& F12 i =l

File Find Disable View Images Cache Tools Vglidatel Browser Mode: IE10 IDocumentMnde: IE10 standards =

HTML CSS  Console| Script | Profiler Network ISE:m:h Seript... p‘
b B @ n %= [=®: 38~ [console Watch Lloals  Callstack Breakpoints

e Proceed to select “Document Mode” and also set to “Internet Explorer 8 Standards”

@ F12 ) =B S

File Find Disable View Images Cache Tools Validate | Browser Mode: IE10 JDocument Mode: IE10 standards =

HTML CS5 Console | Script | Profiler Network Search Script... ,0|

k 7{ @ 1l fora ;_ & g IConsole Watch Locals Call stack Breakpoints

e Leave F12 Developer Tools open until after form has been successfully submitted,
closing the F12 Developer Tools menu will result in Internet Explorer returning to
version 9 or 10.

Switching from Internet Explorer 11 to Internet Explorer 8
e Select “Tools” from the browser Menu bar (If the Menu bar does not appear on the
screen, move the cursor to the top of the browser window, “right click” the mouse, and
click “Menu bar”)

e Select the “F12 Developer Tools” option

o )| @ https://www.sec.gov/info/edgar/quick-refe

File Edit Goto Favorites Help

f~ B [ i v Page~ Safetyv-

&
t | Reopen last browsing session

[Z1 Pop-up Blocker 4
View downloads Cries [l
[@1 Manage add-ons

Compatibility View settings

[#] Full screen F11
Toolbars >
Explorer bars »

<> F12 Developer Tools

OneNote Linked Notes
Send to OneNote

Edit with Altova XMLSpy
ieSpell Options

ieSpell

7 Internet options
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e Select “Emulation”

e Change the User Agent String to “Internet Explorer 8” and select “8” from the
Document Mode drop down menu.
Emulation (i
%= 9
Mode Display
Document mode _ﬂ [ Orientation Landscape ﬂ
Via F12 developer toolbar Resolution Default ﬂ
Browser profile Desktop ﬂ
User agent string | Internet Explorer 8 ﬂ Geolocation
Sir (@ Off sigr
ongitude
[ ]

Leave F12 Developer Tools open until after form has been successfully submitted,
closing the F12 Developer Tools menu will result in Internet Explorer returning to

version 11.
If the Screen Freezes

When the “Debugger” is triggered in Internet Explorer, the screen will freeze. Follow these steps
to disable this feature:

o Select “Debugger” in the F12 Developer Tools window

e Click the Play Icon in the top, left corner to unfreeze the screen

-_— > Ge [ B, < @ {3 20 |{s}

Bl - EDGARLogin.htm eval code (8) X

o 1 f hocument,parentwindow['conscle‘] = {};}

e Click the Pause Icon and select “Never Break on Exceptions”
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DOM Explorer Console Debugger (1

Ge 5 2. < [@] & 2 [

EDGARLogin.htm E Never break on exceptions |

{ document.parentWindow| Break on unhandled exceptions

- L

v Break on all exceptions

Disabling Pop-Up Blocker
e Select “Tools” from the browser Menu bar (If the Menu bar does not appear on the
screen, move the cursor to the top of the browser window, “right click” the mouse, and
click “Menu bar”)
e Select the “Internet Options” option
e Select the “Privacy” tab located at the top of the window and make sure the box next to

“Turn on Pop-up Blocker” is unchecked.

_&‘g

Internet Options

| General I Security | Privacy |Conhent I Connections | Programs I Advancedl

Settings

Select a setting for the Internet zone.
. Madium

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
be used to contact you without your explict consent

- Restricts first-party cockies that save information that
can be used to contact you without your implict consent

Sites ] [ Import ] [ Advanced Default
Location
Never allow websites to request your Clear Sites
physical location =
Pop-up Blocker
InPrivate

Disable toolbars and extensions when InPrivate Browsing starts

.ﬁ- Some settings are managed by your system administrator.

e Click “Apply” and then “Ok”
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Safari

Switching from Safari to Internet Explorer 8
e Select “Safari” from the browser Menu bar
e Select “Settings”
e Select the “Preferences” option
e Select the “Advanced” tab within the Preferences window
e Make sure the box next to “Show Develop Menu in Menu Bar” is checked

Advanced =

lltde_'ﬁm\ﬁﬁ.ﬂlﬂ-@

General Appearance Bookmarks Tabs RS5  AutoFill Securty Privacy Extensions Advanced
Universal Access: Mever use font sizes smaller than |9
Press Tab to highlight each itern on a webpage
Style sheet: :N-nn-: Selected - ]
Proxies: Change Settings... ]

Default space for database storage: |5 MB 'r]

#| Show Develop menu in menu bar

e Close Safari Preferences window

e Select “Develop” from the browser Menu bar

e Select “User Agent” from the Develop dropdown list

e Select “Internet Explorer 8” from the list of browser options that appear

Bookmarks Window Help

e, . o Open Page With .|
User Agent ¥  Default (Automatically Chosen)
Shew Web Inspector Crrl= Adt«] Safan 516 — Mac
Shicrws Ernor Conzole Ctrl+lilt=C Safari 5.1.6 — Windows

Show Snippet Editor

Thenw Extensian Budder

Safan 105 4.3.3 — Phone
Calfan i05 4,33 — (Pod taugh
Start Debugging JavaSonpt Safari i05433 — iPad

Start Prefiling lavaSconpt  Cirl Al + P

Internet Exploder 5.0
Send Do Mot Track HTTP Header I Internet Explorer 8.0 —
Internet Exploner 7.0

Dizable Caches
Dicabbe Irmages Firelox 401 = Mac
Disabbe Styles Firefou 4.0.1 — Windows
Drable lavaScnpt

Disable Runaway lrvaScript Tirmer
Dizable Site-specific Hacks

Dpers 1111 — Mas
Opera 1111 = Windows

Other.
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Disabling Pop-Up Blocker
e Select “Safari” from the browser Menu bar
e Select “Settings”
e Select the “Preferences” option
e Select the “Security” tab at the top of the window
e Make sure the box next to “Block pop-up windows” is unchecked

" =
Security : E—— It
= > . el e m i
8] [d @& w7 Syl & |
| Genersl Appearance Bockmarks Tabs RS5  Autofdl ‘Secunty! Prvacy Extensions Advanced
Fraudulent sites: ¥ Wam when visiting a fraudulent website :I
N |
! Web content: ] Enable plug-ins f
| Enable lsva
= |
Block pop-up windows
Ask before sending a nen-secure form to & secune website
T

For Comments and Questions about this guide or EDGAR,
Call: (202)-551-8900, Option 3 or E-mail: FilerTechUnit@SEC.gov

September 2016 Page 8


mailto:FilerTechUnit@SEC.gov

	Firefox
	Checking Browser Version

	Internet Explorer
	Checking Browser Version
	Switching from Internet Explorer 9 or 10 to Internet Explorer 8
	Switching from Internet Explorer 11 to Internet Explorer 8
	If the Screen Freezes
	Disabling Pop-Up Blocker

	Safari
	Switching from Safari to Internet Explorer 8
	Disabling Pop-Up Blocker

	Firefox
	Checking Browser Version

	Internet Explorer
	Checking Browser Version
	Switching from Internet Explorer 9 or 10 to Internet Explorer 8
	Switching from Internet Explorer 11 to Internet Explorer 8
	If the Screen Freezes

	Disabling Pop-Up Blocker

	Safari
	Switching from Safari to Internet Explorer 8
	Disabling Pop-Up Blocker


