NOTICE OF PROPOSED SALE OF SECURITIES

UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, D.C. 20549

FORM 144

PURSUANT TO RULE 144 UNDER THE SECURITIES ACT OF 1933

ATTENTION: Transmit for filing 3 copies of this form concurrently with either placing an order with a broker to execute sale
or executing a sale directly with a market maker.

OMB APPROVAL
OMB Number: 3235-0101
Expires: July 31,2023
Estimated average burden
hours per response ........... 1.00
SEC USE ONLY
DOCUMENT SEQUENCE NO.

CUSIP NUMBER

1 (a) NAME OF ISSUER (Please type or print)

(b) IRS IDENT. NO.

001-35580
Z1p

(c) S.E.C. FILE NO.

WORK LOCATION

ServiceNow Inc. 20-2056195 CODE
1 (d) ADDRESS OF ISSUER STREET CITY STATE (e) TELEPHONE NO.
AREA CODE NUMBER
2225 Lawson Lane, Santa Clara, CA 95054 " 408 501-8550
2 (a) NAME OF PERSON FOR WHOSE ACCOUNT THE SECURITIES RELATIONSHIP TO (c) ADDRESS STREET CITY STATE ZIP CODE
ARE TO BE SOLD ISSUER
Kevin & Nancy Haverty Officer/CRO 2225 Lawson Lane, Santa Clara, CA 95054

INSTRUCTION: The person filing this notice should contact the issuer to obtain the I.R.S. Identification Number and the S.E.C. File Number.

3 (@) ®) SEC USE ONLY |« (@) @ 7 (@
Title of the Number of Shares Aggregate Number of Shares Approximate Name of Each
Class of Name and Address of Each Broker Through Whom the Broker-Dealer or Other Units Market or Other Units Date of Sale Securities
Securities Securities are to be Offered or Each Market Maker File Number To Be Sold Value Outstanding (See instr. 3(f)) Exchange
To Be Sold who is Acquiring the Securities (See instr. 3(c)) (See instr. 3(d)) (See instr. 3(e)) (MO. DAY YR) (See instr. 3(2)
Goldman Sachs & Co. LLC
Common 200 West Street 1,867 $821,854.34 | 191,800,000 |08/20/2020 NYSE
New York, NY 10282
INSTRUCTIONS: 3. (a) Title of the class of securities to be sold
1. (a) Name of issuer (b) Name and address of each broker through whom the securities are intended to be sold
(b) Issuer’s [.LR.S. Identification Number (¢) Number of shares or other units to be sold (if debt securities, give the aggregate face amount)
(c) Issuer’s S.E.C. file number, if any (d) Aggregate market value of the securities to be sold as of a specified date within 10 days prior to the filing of this notice
(d) Issuer’s address, including zip code (e) Number of shares or other units of the class outstanding, or if debt securities the face amount thereof outstanding, as shown
(e) Issuer’s telephone number, including area code by the most recent report or statement published by the issuer
(f) Approximate date on which the securities are to be sold
2. (a) Name of person for whose account the securities are to be sold (g) Name of each securities exchange, if any, on which the securities are intended to be sold

(b) Such person’s relationship to the issuer (e.g., officer, director, 10%
stockholder, or member of immediate family of any of the foregoing)
(¢) Such person’s address, including zip code

Potential persons who are to respond to the collection of information contained in this form are not
required to respond unless the form displays a currently valid OMB control number.
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TABLE I — SECURITIES TO BE SOLD

Furnish the following information with vespect to the acquisition of the securities to ke sofd

and with respect ta the pavmsent of all or any port of the purchase price er other congideration thevefor:

Titeof Dae veu d . Nare of Penon from. Whon Acguired Arzcunt of Dase ot ;
the Class Acgn ol . Nature of Acquisiticn Transachiar A e alre give dane dossce aomsing ) Secunities Acquired Payrert Nature of Paymen
Commmon 02/07/15| Compensation [ssuer 1867 N/A N/A
INSTRUCTIONS: I the securities were purchasad and full pay ment the refor was act made in cash at

the time of purchase, explain in the table or in a note thereta the nature of the
sensideration given, 1 the conside ration consisted of any note or other ok ligation,
o o pavitont was made tn installments descrike the arrangement ané state when
the note or other obligation was discharged in full of tae last installment paid.

TABLE Il — SECURITIES SOLD DURING THE PAST 3 MONTHS

Furnish the follewing information as 1o all securities of the isiver soid during the pasi 3 moniths by the person for whose Gocount the securities ave to be sold,

Azncuesof
Name snd Addrass of Seller Tile ef Secicines Seld Daee of Sale Securities So.c Gross Proceeds
08/19/20| 4,734 $2,085,455.57

Kevin & Nancy Haverty
c/o ServiceNow [ne,
2225 Lawson Lane
Santa Clara, CA 95054

Comnton

REMARKS:

INSTRUCTIONS:

See the defintion of “person”™ in paragzaph (a) of Rule 144, Information is to be given not only as
1o the person for whaose nccount the securities are to be sold but a'so as o all other persons included
in that defiaiton. In addition, iefermation skall be given as 1o sales by all persons whose sales ore
required by paregraph (e} of Rule 144 10 be aggregated with sales for the account of the person ling

this notice.

08/20/2020

DATE OF NOTICE

DATE CF FLAN ADDFMIION G GIVING OF INSTRUCTION,
IF RELYING DN RULE 1254+

ATTENTION: v perion for ol e pocovad Wie seovrnies fa ek this mance Aclares ave 2o e sold

7

Aeredy auprawents by sigmimg vine noticr (had he doos mod Inow oy watenad aaverse lsforsation in wpaad v
the curvend ansl prospeciive cperanons af e (aser of Mg secuniiies ta by aodil Wik fas st dean pabiiay
dorctosnd, I saoh gerron dav adopted 0 RO GilAZ PIan or Ziven admg maictions fa sandy @als

1605 wmder the Exchange Aot 8y sigmng whe farm and indicaving e date ihar ihe plan wan adegred er the

RO %\m’ pedon wakee svch repeesiniaion os of the plap adepian or mstaction o,
b 4 - ’
L o Il ol
' J (SIGNA

The pouce rhall de rigeed by the person for whore account the seowrities ave 1o be ¥old, At leart owe ¢
of the matize shall be manaaily signed Any coples wor mansaily signed shail bear Diped or primted tigratires

[ ATTENTION: Intentional misstatements or omission of facts constitute Federal Criminal Violations (See 18 U.S.C. 1001)
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