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Ms. Kathleen Maguire RECEIVEE) ‘
Division of Market Regulatbion
450 Fifth Street, NW P23 2005
Washingbon, D.C. 20549 T
Dear Ms. Maguirse, e

My name ig Ellicgt® Zcglin and I have a oustomer
diepute that has sither been filed, or will be filed
shardly, witbh NASD Disputbe Resclubian. I 2am exbremsly
cancerned witth bhe very inconsigstent resultie that
cher investdrs witth my same cdmplaintie have had in
NASD arbitratiocns. Haw can dne undersgstand bhess
digparatie awards when NASD rules allgw far arbibtrators
Ha not reveal their reasconing? It ie impcgssible...
and i is unfair.

I am aware that Bbhe new prdpdsed rule wguld
require arbitratore 9o explain their awarde when requesgtbted
tc do s8¢ by Hhe claimant. I belisye Bhis ¢ be a very
impartant step fHaward leveling Bhe playing field
in NASD arbitraticn and most sbranly urge Bbhe SEC ba
apprcve bthie new Ruls. Dgesn't it just make senss.

Yagurs truly,

LA

Ellieb F. Zolin





