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RECEIVED 

DlVlSlON OFMARKET REGULATION 
4750 DENARO DRIVE, LAS VEGAS, NV 89135 
(702) 360-2250 FAX (702) 360-7499 

Kathleen Maguire 
SEC Division of W k e J  Reelation 
450 Fifth Street, NW 
Washingt~n, 20549 

Re: NASD Arbitration 

Dear Ms. Maguire: 

I have filed a customer dispute with NASD Dispute Resolution. I am aware that, in addition to 
myse!f, @g i_n-vestorswith simi!.a: comy!ai_n_t2.as m_innehwe -i_nnconsistentres11t.si_rl arbitration... ! 
find it difficult to comprehend how the awards in these cases can be so dissimilar because the 
arbitrators, under the current rules, are not required to explain or justify their reasoning. 

There is a proposed rule that would make it necessary for arbitrators to explain their awards upon 
This cguld he impgrwt elem@ in et*li.*ing a fairer f- in NASD r q u e t  by t h e c l a i m ~ t ~ .  

arbitration proceedings. Having to explain andfor justify their decisions would require arbitrators to -
more ~ e @ lin their decisions. 

It seems that this rule is one whose time has come and I hope that the SEC will approve it. 

Sincerely, 

/&--A. 

Aaron Rubin 




