
SECURITIES AND EXCHANGE COMMISSION 
March 23,2005 RECEIVED 

APR 0 4 2005 
SEC 
Kathleen Maguire 
Division of Market Regulation DlvlSlON OF MARKET REGULATION 
450 Fifth Street N. W. 
Washington DC 20549 

Linda D. Fienberg, President 'OFFICE OF THE SECRETA:?', 

NASD Dispute Resolutions 
One Liberty Plaza, 27th Floor 
165 Broadway 
New York, NY 10006 

Honorable Eliot Spitzer 
Office of New York State Attorney General 
The Capitol 
Albany, NY 12224-034 1 

Honorable Eliot Spitzer 
Office of New York State Attorney General 
120 Broadway 
New York, NY 1027 1 

George H. Friedman 
NASD Dispute Resolution 
One Liberty Plaza 
165 Broadway 
New York, NY 10006- 1400 

Hooper and Weiss Attorney 
8 1 5 North Garland Ave. 
Orlando, Fla. 32801 

Dear Madam and Sirs: 

I need help! Attached is a letter I received fiom Merrill Lynch after requesting 
information a simple summary of where my money has gone since I opened my account 
with them. When I saw the figure $88,856.14 (letter # l), as my initial investment I 
contacted Smith Barney because they claimed they turned over $13 1,70 1.99. 

I wrote them back and advised them of the amount that Smith-Barney said they turned 
over to them and attached is a copy of the next letter (letter #2), I received from them. 
Please notice that: 



Letter # 1 states fiom 2001 through 2005 
Letter # 2 states fiom 2002 through 2004 

Letter # 1 states initial investment of $88,856.14 
Letter # 2 still doesn't address the correct amount that SB claims they turned over to 
them. $13 1,701.99 

Letter # 1 states 2004 was 20,303.54 
Letter # 2 states 2004 was 20,450.00 + fees 50.00 + 1,149.23 

Letter # 1 states 2003 was 28,766.04 
Letter # 2 states 2003 was 34,558.24 + fees 42.50 + 1,449.62 

Letter #1 states 2002 was 7,989.45 
Letter #2 states 2002 was 28,100.00 + fees 1,891.44 

Letter # 1 states 2001 there were no figures 
Letter # 2 states 2001 fees of 584.08 

Letter # 1 states current balance 43,710.83 
Letter # 2 doesn't state any current balance. 

Letter # 1 states total withdrawn as $58,759.03 
Letter # 2 doesn't state total withdrawn 

However; if my initial investment according to SB was 13 1,70 1.99 
- total withdrawn 58,759.03 
- current balance 43,710.83 

Then where is the rest? I have asked for a simple opening amount and minus withdrawals 
and fees and that should be my current balance. They will not give me this and every time 
they send me information all the information is jumbled up and nothing matches the last 
figures they gave me. 

All I want to know is, "Whom do I need to file a complaint with in order to get a simple 
summary of the correct amount I initially invested, minus withdrawals and fees and a 
current balance." 

Marie W. Hayes 
45 14 Water Oak Trail 
Valdosta, Ga. 3 1636 
229 559-9133 

cc: Merrill Lynch 




