
March 14. 2005 

SE(' 
Division of Market Regulation 
Ann: Kathleen A4aguire 
450 Fifth Street, NW 
\trashington. I X '  20545, 

RIi: NASD Dispute Resolution -- 

Sdomon Smith Barney / WorldC'om ('1 aim 
llear h4s. Maguhe: 

I have become aware that there is a new Rule requiring arbitrators to give csplained 
awards when requested to do so by claimants before the SEC. As a claimant who has 
either filed, 01 will file a dispute: with NASD Dispute Resolution. 1 have a personal stake 
in the outcome of the approval of this Rule. As a consumer. I believe I have the right to 
hear the reasoning of any mling that the NASD arbitration panel puts fo&. ii ai lcasi 
gives mc: the opportunity of disputing hat  ruling. 1 am an individual investor and have 
worked veiy hard to acquire my own retirement fund through investing with reputable 
stock brokerage firms s u ~ h  as Salomon Smith Barney. I feel they owe me an explanation 
about my investment in WorldCom that they felt was safc. I feel the passing of this new 
Rule would at least give me that explanation. 

I would. therefore. appreciate any help you can give in obtaining passage of'the proposed 
Rule before the SEC. 

Thank you. 

SO h.lcCants Rros. Rd. 
Butler. Georgia 3 1006 

('6: .lames Richard Hooper, ESQ. 




