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Dear Ms. Maguire,

| need your help. 1 understand there is a proposed Rule by the
NASD Board of Governors that will require that NASD
arbritation panels explain their awards in writing when
requested to do so

by an investor claiment. | have a customer dispute about to be
filed in my claim against Salamon Smith Barney/World Com.

Having this new proposed Rule approved by the SEC would
strongly improve my faith in the fairness of the NASD abritation
process.

We little investors need all the help we can muster.

Thank you !

Sincerely,

James F. Froning
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