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Dear Kathleen Maguire:

I am an investor on the NASD Exchange. I have, or will have a dispute in the future. 1
feel there is the lack of fairness in the NASD arbitration process. 1 lost a lot of money
with the WorldCom situation. Smith Barney was one-hundred percent wrong when they
suggested I buy this stock because, they felt, it was a very good investment.

The arbitrators should be held accountable for their decisions and should also let
investors know, in writing, how they come to decisions regarding awards.

I am aware the new rule would require arbitrators to give explained awards, when
requested to do so, by investors and this I agree. At least, it would give investors a
fighting chance and become informed as to how arbitrators reach a decision. Therefore,
I strongly advise the SEC approve this new rule for all investors, at the present time and
in the future. Thank you for your time in reading this.

A concerned investor,

Joseph D. Boesl - i e
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