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Dear Mrs. Muquire: 

2. .'Gb ! fl-- 
l a n  a retired senior living in south ~loridl~k%&% &%J.rfi pt"bh!!d!hm stork 

which was highZv touted hy Smith Barne-y. I lost a large part o f  my savings through their 
negligent and duplicitous service to me as their client. 

I know that I have agreed to the NASD arhitratratron process but l a m  quite concerned 
over the lack ofarbitrators having to explain rheir decisions. 

I understand that there is a possibility of a rule chunge that would require them to do 
SO. 

h/ly wiji und I would strongly urge you to uccdpr or process [his much needed chunge. 

Thank yqu jiw reading my comments. 
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= / L  A 




