
March 30,2005 

1 1.!L1!- 2 ';2005
Kathleen Maguire 
Division of Market Regulation 'IFFICE OF THE SECRETA;;~ 
450 Fifth Street, NW 
Washington, D.C. 20549 

Dear Ms. Maguire: 

The proposed amendment to the arbitration process to allow affected parties to receive a 
written explanation of the decision should be approved. 

This would increase investor confidence and add visibility to the NASD's arbitration 
process. All effort should be made to pass this proposal so as to enhance the arbitration 
process. 

Sincerely, 




