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. lam writing regarding Amendment No. 5 to the proposed revisions to the NASD
Code of Arbitration Procedure for Customer Disputes (“Customer Code™) recently posted

on the NASD website,

This Amendment includes substantial and important changes (o the proposed
revisions to the NASD Code which were not contained in any of the NASD®s prior filings

with the SEC.

As an attorney who routinely represents public investors in NASD arbitrations, I
am shocked that the NASD would seek to “cram down” these major revisions without

public comment.

The proposed provisions contained in Amendment No. 5 will adversely affect

public investors for many years.

Based on the numerous comment letters which the SEC previously received in
connection with the first 4 amendments to the New “plain English” Customer Code, as
well as the fact that the final customer code will have a material effect on both the
protection of investors and the public interest for many years to come, I request that the
NASD’s request for acceleraled approval of the proposed rule change be denied in order
to allow adequatc opportunity for public comment.

Thank you for your consideration of my request.
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Very truly yours,
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