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Exhibit 5 – Text of Proposed Rule Change 
 
Proposed new language is underlined; proposed deletions are in brackets. 
 

***** 

Rule 2.150.  Reserved [Application Process and Waive-In 

For a temporary period beginning on the date the Exchange is approved by the SEC as a national 
securities exchange and ending 90 days after such date, an applicant that is: (i) a current 
Subscriber of IEX Services LLC, and (ii) an active member of FINRA or a registered national 
securities exchange, may apply to become a Member by submitting a waive-in application form 
as prescribed by the Exchange, including an agreement or agreements conforming with Rule 
2.170(a)(1) through (a)(5). The Exchange may request additional documentation in addition to 
the waive-in application form in order to determine that a waive-in applicant meets the 
qualification standards set forth in IEX Rule 2.160.] 

Rule 2.160.  Registration Requirements and Restrictions on Membership 

(a) - (d) No change. 

(e) Each associated person of a Member must be registered with the Exchange by the Member, 
unless exempt from registration pursuant to paragraph (m) of this Rule, as a representative or 
principal in each category of registration appropriate to his or her functions and 
responsibilities as specified in paragraphs (h), (i), (j), (k), (l) and (n) of this Rule. Members 
shall not register or maintain the registration of any person unless consistent with the 
requirements of Rule 2.160.  [No]Each such person shall [become an associated person of a 
Member unless such person] agree[s]: 

(1) to supply the Exchange with such information with respect to such person’s 
relationships and dealings with the Member as may be specified by the Exchange; 

(2) to permit examination of such person’s books and records by the Exchange to verify 
the accuracy of any information so supplied; and 

(3) to be regulated by the Exchange and to recognize that the Exchange is obligated to 
undertake to enforce compliance with the provisions of IEX Rules, the Operating 
Agreement, the interpretations and policies of the Exchange, and the provisions of the 
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Act and the regulations thereunder. 

.01 Permissive Registrations.  A Member may make application for or maintain the registration 
as a representative or principal, pursuant to Rule 2.160, of any associated person of the 
Member and any individual engaged in the investment banking or securities business of a 
foreign securities affiliate or subsidiary of the Member.  Individuals maintaining such 
permissive registrations shall be considered registered persons and subject to all IEX rules, to 
the extent relevant to their activities. 

Consistent with the requirements of Rule 5.110, Members shall have adequate supervisory 
systems and procedures reasonably designed to ensure that individuals with permissive 
registrations do not act outside the scope of their assigned functions. With respect to an 
individual who solely maintains a permissive registration(s), the individual’s direct 
supervisor shall not be required to be a registered person. However, for purposes of 
compliance with Rule 5.110(a)(5), a Member shall assign a registered supervisor who shall 
be responsible for periodically contacting such individual’s direct supervisor to verify that 
the individual is not acting outside the scope of his or her assigned functions. If such 
individual is permissively registered as a representative, the registered supervisor shall be 
registered as a representative or principal. If the individual is permissively registered as a 
principal, the registered supervisor shall be registered as a principal. Moreover, the registered 
supervisor of an individual who solely maintains a permissive registration(s) shall not be 
required to be registered in the same representative or principal registration category as the 
permissively-registered individual. 

.02 Status of Persons Serving in the Armed Forces of the United States.  The following 
provisions address the status of current and former registered persons serving in active duty 
in the Armed Forces of the United States: 

(a) Inactive Status of Currently Registered Persons 

A registered person of a Member who volunteers for or is called into active duty in the 
Armed Forces of the United States shall be placed, after proper notification to the Exchange, 
on inactive status and need not be re-registered by such Member upon his or her return to 
active employment with the Member. Such person shall remain eligible to receive 
transaction-related compensation, including continuing commissions. The employing 
Member also may allow such person to enter into an arrangement with another registered 
person of the Member to take over and service the person’s accounts and to share 
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transaction-related compensation based upon the business generated by such accounts. 
However, because such persons are inactive, they may not perform any of the functions and 
responsibilities performed by a registered person. 

A registered person who is placed on inactive status pursuant to this paragraph (a) shall not 
be required to complete either the Regulatory Element or Firm Element set forth in Rule 
2.160(p) during the pendency of such inactive status. The relief provided in this paragraph (a) 
shall be available to a registered person who is placed on inactive status pursuant to this 
paragraph (a) during the period that such person remains registered with the Member with 
which he or she was registered at the beginning of active duty in the Armed Forces of the 
United States, regardless of whether the person returns to active employment with another 
Member upon completion of his or her active duty in the Armed Forces of the United States. 
The relief described in this paragraph (a) shall be provided only to a person registered with a 
Member and only while the person remains on active military duty. Further, the Member 
with which such person is registered shall promptly notify the Exchange in such manner as 
the Exchange may specify of such person’s return to active employment with the Member. 

(b) Inactive Status of Sole Proprietorships 

A Member that is a sole proprietor who temporarily closes his or her business by reason of 
volunteering for or being called into active duty in the Armed Forces of the United States, 
shall be placed, after proper notification to the Exchange, on inactive status while the 
Member remains on active military duty. 

The relief described in this paragraph (b) shall be provided only to a sole proprietor Member 
and only while the person remains on active military duty. Further, the sole proprietor shall 
promptly notify the Exchange in such manner as the Exchange may specify of his or her 
return to active participation in the investment banking or securities business of the Member 
relating to activity that occurs on the Exchange. 

(c) Status of Formerly Registered Persons 

If a person who was formerly registered with a Member volunteers for or is called into active 
duty in the Armed Forces of the United States at any time within two years after the date the 
person ceased to be registered with a Member, the Exchange shall defer the lapse of 
registration requirements set forth in Rule 2.160(o) (i.e., toll the two-year expiration period 
for representative and principal qualification examinations) and the lapse of the SIE (i.e., toll 
the four-year expiration period for the SIE). The Exchange shall defer the lapse of 
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registration requirements and the SIE commencing on the date the person begins actively 
serving in the Armed Forces of the United States, provided that the Exchange is properly 
notified of the person’s period of active military service within 90 days following his or her 
completion of active service or upon his or her re-registration with a Member, whichever 
occurs first. The deferral will terminate 90 days following the person’s completion of active 
service in the Armed Forces of the United States. Accordingly, if such person does not re-
register with a Member within 90 days following his or her completion of active service in 
the Armed Forces of the United States, the amount of time in which the person must become 
re-registered with a Member without being subject to a representative or principal 
qualification examination or the SIE shall consist of the standard two-year period for 
representative and principal qualification examinations or the standard four-year period for 
the SIE, whichever is applicable, as provided in Rule 2.160(o) reduced by the period of time 
between the person’s termination of registration and beginning of active service in the Armed 
Forces of the United States. 

If a person placed on inactive status while serving in the Armed Forces of the United States 
ceases to be registered with a Member, the Exchange shall defer the lapse of registration 
requirements set forth in Rule 2.160(o) (i.e., toll the two-year expiration period for 
representative and principal qualification examinations) and the lapse of the SIE (i.e., toll the 
four-year expiration period for the SIE) during the pendency of his or her active service in 
the Armed Forces of the United States. The Exchange shall defer the lapse of registration 
requirements based on existing information in the CRD system, provided that the Exchange 
is properly notified of the person’s period of active military service within two years 
following his or her completion of active service or upon his or her re- registration with a 
Member, whichever occurs first. The deferral shall terminate 90 days following the person’s 
completion of active service in the Armed Forces of the United States. Accordingly, if such 
person does not re-register with a Member within 90 days following his or her completion of 
active service in the Armed Forces of the United States, the amount of time in which the 
person must become re-registered with a Member without being subject to a representative or 
principal qualification examination or the SIE shall consist of the standard two-year period 
for representative and principal qualification examinations or the standard four-year period 
for the SIE, whichever is applicable, as provided in Rule 2.160(o). 

(f) No change. 

(g) If the Exchange requires the completion of such proficiency examinations, the Exchange 
may, in exceptional cases and where good cause is show, pursuant to IEX Rule Series 9.600, 
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waive such proficiency examinations as are required by the exchange upon written request of 
the applicant and accept other standards as evidence of an applicant’s qualifications.  
Advanced age, physical infirmity, or experience in fields ancillary to the securities business 
will not individually of themselves constitute sufficient grounds to waive a proficiency 
examination. 

Supplementary Material 

.01 Waiver of Examinations for Individuals Working for a Financial Services Industry Affiliate 
of a Member. 

Upon request by a Member, the Exchange shall waive the applicable qualification 
examination(s) for an individual designated with the Exchange as working for a financial 
services industry affiliate of a Member if the following conditions are met: 

(a) Prior to the individual’s initial designation, the individual was registered as a 
representative or principal with the Exchange or FINRA for a total of five years within the 
most recent 10-year period, including for the most recent year with the Member that initially 
designated the individual; 

(b) The waiver request is made within seven years of the individual’s initial designation; 

(c) The initial designation and any subsequent designation(s) were made concurrently with 
the filing of the individual’s related Form U5; 

(d) The individual continuously worked for the financial services industry affiliate(s) of a 
Member since the individual’s last Form U5 filing; 

(e) The individual has complied with the Regulatory Element of continuing education as 
specified in Rule 2.160(a); and 

(f) The individual does not have any pending or adverse regulatory matters, or terminations, 
that are reportable on the Form U4, and has not otherwise been subject to a statutory 
disqualification as defined in Section 3(a)(39) of the Exchange Act while the individual was 
designated as eligible for a waiver. 

As used in this Supplementary Material .01, a “financial services industry affiliate of a 
Member” is a legal entity that controls, is controlled by or is under common control with a 
Member and is regulated by the SEC, CFTC, state securities authorities, federal or state 
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banking authorities, state insurance authorities, or substantially equivalent foreign regulatory 
authorities. 

(h) Before the registration of a qualifying person as a representative can be effective, such 
person shall pass the Securities Industry Essentials (“SIE”) examination and the appropriate 
representative qualifying examination.  The Exchange requires the General Securities 
Representative Examination (“Series 7”) or an equivalent foreign examination module 
approved by the Exchange in qualifying persons seeking registration as General Securities 
Representatives, including as Authorized Traders, on behalf of Members.  For those persons 
seeking limited registration as Securities Traders as described in paragraph (k) below, the 
Exchange requires the Securities Traders Qualification Examination (“Series 57”), other than 
any person associated with a Member whose trading activities are conducted principally on 
behalf of an investment company that is registered with the SEC pursuant to the Investment 
Company Act and that controls, is controlled by or is under common control, with the 
Member. The Exchange uses the Uniform Application for Securities Industry Registration or 
Transfer (“Form U4”) as part of its procedure for registration and oversight of Member 
personnel. 

Supplementary Material .01 

Foreign Registrations.  Any person who is in good standing as a representative with the Financial 
Conduct Authority in the United Kingdom or with a Canadian stock exchange or securities 
regulator shall be exempt from the requirement to pass the SIE. 

(i) The Exchange requires each Member other than a [sole proprietorship]Member with only one 
associated person or a proprietary trading firm with 25 or fewer Authorized Traders 
(“Limited Size Proprietary Firm”) to register at least two Principals with the Exchange. In 
addition, the Exchange may waive the two Principal requirement in situations that indicate 
conclusively that only one Principal associated with the Member should be required.  A 
Limited Size Proprietary Firm is required to register at least one Principal with the Exchange.  
For purposes of this paragraph (i), a “Principal” shall be any individual responsible for 
supervising the activities of a Member’s Authorized Traders and each person designated as a 
Chief Compliance Officer on Schedule A of Form BD.  Each Principal is required to have 
successfully completed the General Securities Principal Examination (“Series 24”).  The 
Exchange uses Form U4 as part of its procedure for registration and oversight of Member 
personnel. 



  SR-IEX-2018-19 
Page 74 of 82 

 
The Exchange will accept the [New York Stock Exchange] Series 14 Compliance Official 
Examination in lieu of the Series 24 to satisfy the above requirement for any person 
designated as a Chief Compliance Officer.  Individuals that supervise the activities of 
General Securities Representatives must have successfully completed the Series 7 or an 
equivalent foreign examination module, as well as the SIE, as a prerequisite to the Series 24 
or Series 14 and shall be referred to as General Securities Principals.  The Exchange will 
require the Series 57, as well as the SIE, as a prerequisite to the Series 24 or Series 14 for 
those Principals whose supervisory responsibilities are limited to overseeing the activities of 
Series 57 qualified Securities Traders.  These limited representative Principals shall be 
referred to as Securities Trader Principals.  Each Principal with responsibility over securities 
trading activities on the Exchange shall become qualified and registered as a Securities 
Trader Principal. 

Supplementary Material .01 

Requirements for Registered Persons Functioning as Principals for a Limited Period. 

Subject to the requirements of Rule 2.160(h), a Member may designate any person currently 
registered, or who becomes registered with the Member as a representative to function as a 
principal for a period of 120 calendar days prior to passing an appropriate principal 
qualification examination as specified under Rule 2.160(i), provided that such person has at 
least 18 months of experience functioning as a registered representative within the five-year 
period immediately preceding the designation and has fulfilled all applicable prerequisite 
registration, fee and examination requirements prior to designation as a principal.  However, 
in no event may such person function as a principal beyond the initial 120 calendar day 
period without having successfully passed an appropriate principal qualification examination 
as specified under Rule 2.160(i). The requirements above apply to designations to any 
principal category, including those categories that are not subject to a prerequisite 
representative registration requirement. Further, a person registered as an Order Processing 
Assistant Representative or a Foreign Associate with FINRA shall not be eligible to be 
designated as a principal under this Supplementary Material .01. 

Subject to the requirements of Rule 2.160(h), a Member may designate any person currently 
registered, or who becomes registered, with the Member as a principal to function in another 
principal category for a period of 120 calendar days prior to passing an appropriate 
qualification examination as specified under Rule 2.160(i). However, in no event may such 
person function in such other principal category beyond the initial 120 calendar day period 
without having successfully passed an appropriate qualification examination as specified 
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under Rule 2.160(i). 

(j) Each Member subject to Exchange Act Rule 15c3-1 shall designate a Financial/Operations 
Principal.  The duties of a Financial/Operations Principal shall include taking appropriate 
actions to assure that the Member complies with applicable financial and operational 
requirements under Exchange Rules and the Exchange Act, including but not limited to those 
requirements relating to the submission of financial reports and the maintenance of books 
and records.  Each Financial/Operations Principal is required to have successfully completed 
the Financial and Operations Principal Examination (“Series 27”) or, in the case of a Member 
that operates other than pursuant to Exchange Act Rule 15c3-1(a)(1)(ii), (a)(2)(i) or (a)(8), its 
Financial/Operations Principal must successfully complete either the Series 27 examination 
or the Introducing Broker-Dealer Financial and Operations Principal Examination (“Series 
28”).   The Exchange uses Form U4 as part of its procedure for registration and oversight of 
Member personnel.  A Financial/Operations Principal of a Member may be a full-time 
employee of the Member or may be a part-time employee or independent contractor of the 
Member.  [The Exchange may waive the requirements of this paragraph (j) if a Member has 
otherwise satisfied the financial and operational requirements of its designated examining 
authority.] 

(k) – (l) No change. 

(m) [Reserved.] The following associated persons of a Member are not required to be registered 
with the Exchange: 

(1) associated persons of a Member whose functions are solely and exclusively clerical or 
ministerial. 

(2) associated persons of a Member whose functions are related solely and exclusively to: 

(A) effecting transactions on the floor of a national securities exchange and who are 
appropriately registered with such exchange; 

(B) transactions in municipal securities; 

(C) transactions in commodities; or 

(D) transactions in securities futures, provided that any such person is appropriately 
registered with a registered futures association. 
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(3) Associated persons of a Member that are restricted from accessing the Exchange and that 

do not engage in the securities business of the Member relating to activity that occurs on 
the Exchange. 

Supplementary Material 

.01 Registration Requirements for associated persons of a Member Who Accept Customer 
Orders. The function of accepting customer orders is not considered a clerical or ministerial 
function. Each associated person of a Member who accepts customer orders under any 
circumstances shall be registered in an appropriate registration category pursuant to this Rule 
2.160. An associated person of a Member shall not be considered to be accepting a customer 
order where occasionally, when an appropriately registered person is unavailable, such 
person transcribes order details submitted by a customer and the registered person contacts 
the customer to confirm the order details before entering the order. 

 (n) The following sets forth the qualification requirements for each of the registration categories 
described above: 

CATEGORY OF 
REGISTRATION 

QUALIFICATION 
EXAMINATION 

ALTERNATIVE ACCEPTABLE 
QUALIFICATIONS 

General Securities 
Representative 

Series 7 Equivalent foreign examination 
module (Series 17 or Series 37/38) 

Securities Trader Series 57 N/A 

General Securities 
Principal 

Series 24 Compliance Official Examination 
(Series 14)[2]1 

Securities Trader 
Principal 

Series 24 Compliance Official Examination 
(Series 14) [2]1 

Financial/Operations 
Principal 

Series 27 Series 28[Other examination 
acceptable to designated examining 
authority][3]2 
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[Reserved.] 
[2]1 The Exchange will only permit the Series 14 for those designated as Chief 
Compliance Officers on Schedule A of Form BD. 
[3]2 [An examination acceptable to the Member’s designated examining authority is only 
acceptable to the Exchange if the Exchange waives the requirements of] The Exchange 
will only permit the Series 28 as an alternative examination for the Financial/Operations 
Principal of a Member that operates other than pursuant to Exchange Act Rule 15c3-
1(a)(1)(ii), (a)(2)(i) or (a)(8), as specified in paragraph (j) above. 

(o) [Reserved.]Lapse of Registration and Expiration of SIE. 

Any person who was last registered as a representative two or more years immediately preceding 
the date of receipt by the Exchange of a new application for registration as a representative shall 
be required to pass a representative qualification examination appropriate to his or her category 
of registration as specified in paragraphs (h), (i), (j), (k), (l) and (n) of Rule 2.160.  Any person 
who last passed the SIE or who was last registered as a representative, whichever occurred last, 
four or more years immediately preceding the date of receipt by the Exchange of a new 
application for registration as a representative shall be required to pass the SIE in addition to a 
representative qualification examination appropriate to his or her category of registration as 
specified in paragraphs (h), (i), (j), (k), (l) and (n) of Rule 2.160. 

Any person who was last registered as a principal two or more years immediately preceding the 
date of receipt by the Exchange of a new application for registration as a principal shall be 
required to pass a principal qualification examination appropriate to his or her category of 
registration as specified in paragraphs (h), (i), (j), (k), (l) and (n) of Rule 2.160. Any person 
whose registration has been revoked pursuant to Rule 8.310 shall be required to pass a principal 
or representative qualification examination appropriate to his or her category of registration as 
specified in paragraphs (h), (i), (j), (k), (l) and (n) of Rule 2.160 to be eligible for registration 
with the Exchange. For purposes of this paragraph, an application shall not be considered to have 
been received by the Exchange if that application does not result in a registration. 

(p) Continuing Education Requirements. 

This Rule prescribes requirements regarding the continuing education of specified persons 
subsequent to their initial registration with the Exchange.  The requirements shall consist of a 
Regulatory Element and a Firm Element as set forth below. 
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(a) Regulatory Element 

(1) Requirements. 

[No Member shall permit any]Each associated person registered with the Exchange 
[Authorized Trader, Principal, or Financial/Operations Principal] (each a “Registered 
Person[Representative]” for purposes of this subparagraph (a)), including any person who is 
permissively registered pursuant to Commentary .02 to Rule 2.160 and any person who is 
designated as eligible for a waiver pursuant to Commentary .01 to Rule 2.160(g), shall 
comply with the requirement to complete the Regulatory Element[to continue to, and no 
Registered Representative shall continue to, perform duties as a Registered Representative on 
behalf of such Member, unless such person has complied with the continuing education 
requirements in this IEX Rule]. 

Each Registered Person[Representative] shall complete the Regulatory Element of the 
continuing education program on the occurrence of their second registration anniversary date 
and every three years thereafter or as otherwise prescribed by FINRA.  On each occasion, the 
Regulatory Element must be completed within 120 days after the Registered 
Person’s[Representative’s] registration anniversary date.  A Registered 
Person’s[Representative] registration date, also known as the “base date,” shall establish the 
cycle of anniversary dates for purposes of this IEX Rule.  The content of the Regulatory 
Element of the continuing education program shall be [determined by FINRA] appropriate 
for each registration category of Registered Persons[Representatives] subject to the Rule.  A 
Registered Person[Representative] qualified solely as a Securities Trader shall comply with 
the continuing education requirements appropriate for the Series 57.  All other Registered 
Persons[Representatives] shall comply with the continuing education requirements applicable 
to their particular registration.  The content of the Regulatory Element for a person 
designated as eligible for a waiver pursuant to Commentary .01 to Rule 2.160(g) shall be 
determined based on the person’s most recent registration status, and the Regulatory Element 
shall be completed based on the same cycle had the person remained registered. 

(2) Failure to Complete. 

Unless otherwise determined by the Exchange, Registered Persons[Representatives] who 
have not completed the Regulatory Element of the continuing education program within the 
prescribed time frames will have their registration deemed inactive until such time as the 
requirements of the program have been satisfied.  Further, such person shall not be permitted 
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to be registered in another registration category under Rule 2.160 with that Member or to be 
registered in any registration category under Rule 2.160 with another Member, until the 
person has satisfied the deficiency. Any person whose registration has been deemed inactive 
under this IEX Rule shall cease all activities as a Registered Person[Representative] and is 
prohibited from functioning in any capacity requiring registration with the Exchange.  
Further, such person may not accept or solicit business or receive any compensation for the 
purchase or sale of securities. However, such person may receive trail or residual 
commissions resulting from transactions completed before the inactive status, unless the 
Member with which such person is associated has a policy prohibiting such trail or residual 
commissions. A registration that is inactive for a period of two years will be administratively 
terminated.  A person whose registration is so terminated may reactivate the registration only 
by reapplying for registration and satisfying applicable registration and qualification 
requirements of the Exchange’s Rules.  The Exchange may, upon application and a showing 
of good cause, allow for additional time for a Registered Person[Representative] to satisfy 
the program requirements. If a person designated as eligible for a waiver pursuant to 
Supplementary Material .01 to Rule 2.160(g) fails to complete the Regulatory Element within 
the prescribed time frames, the person shall no longer be eligible for such a waiver. 

(3) Disciplinary Actions. 

Unless otherwise determined by the Exchange, a Registered Person[Representative], other 
than a person designated as eligible for a waiver pursuant to Supplementary Material .01 to 
Rule 2.160(g), will be required to retake the Regulatory Element and satisfy all of its 
requirements in the event such person: 

(A) is subject to any statutory disqualification as defined in Section 3(a)(39) of the 
Exchange Act, 

(B) is subject to suspension or to the imposition of a fine of $5,000 or more for 
violation of any provision of any securities law or regulation, or any agreement 
with or rule or standard of conduct of any securities governmental agency, 
securities self- regulatory organization, or as imposed by any such regulatory or 
self-regulatory organization in connection with a disciplinary proceeding, or 

(C) is ordered as a sanction in a disciplinary action to retake the Regulatory Element 
by any securities governmental agency or securities self-regulatory organization. 

The retaking of the Regulatory Element shall commence with participation within 120 days 
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of the Registered Person[Representative] becoming subject to the statutory disqualification, 
in the case of 3(A) above, or the disciplinary action becoming final, in the case of 3(B) or (C) 
above.  The date of the disciplinary action shall be treated as such person’s base date for 
purposes of this IEX Rule. 

 (4) Reassociation in a Registered Capacity 

 Any Registered Person[Representative] who has terminated association with a registered 
broker or dealer and who has, within two years of the date of termination, become re-
associated in a registered capacity with a registered broker or dealer shall participate in the 
Regulatory Element at such intervals that may apply (second anniversary and every three 
years thereafter) based on the initial registration anniversary date, rather than based on the 
date of re-association in a registered capacity. 

***** 

(5) Reserved. 

(6) Delivery of the Regulatory Element 

The continuing education Regulatory Element program will be administered by FINRA. 

(7) Regulatory Element Contact Person 

Each Member shall designate and identify to FINRA on behalf of the Exchange (by name 
and e-mail address) an individual or individuals responsible for receiving e-mail notifications 
provided via the Central Registration Depository regarding when a Registered Person subject 
to the Regulatory Element is approaching the end of his or her Regulatory Element time 
frame and when such a person is deemed inactive due to failure to complete the requirements 
of the Regulatory Element program. Each Member shall identify, review, and, if necessary, 
update the information regarding its Regulatory Element contact person(s) as necessary to 
keep such information accurate. 

(b) Firm Element 

(1) Persons Subject to the Firm Element 

The requirements of this subparagraph shall apply to any person registered with a Member, 
pursuant to Rule 2.160, who has direct contact with customers in the securities business of 
the Member relating to activity that occurs on the Exchange, and to the immediate 
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supervisors of such persons (collectively, "covered registered persons" for purposes of this 
subparagraph (b)). "Customer" shall mean any natural person and any organization, other 
than another broker or dealer, executing securities transactions with or through a Member. 

(2) Standards for the Firm Element 

(A) Each Member must maintain a continuing and current education program for its 
covered registered persons to enhance their securities knowledge, skill, and 
professionalism. At a minimum, each Member shall at least annually evaluate and 
prioritize its training needs and develop a written training plan. The plan must take into 
consideration the Member's size, organizational structure, and scope of business 
activities, as well as regulatory developments and the performance of covered registered 
persons in the Regulatory Element. If a Member's analysis establishes the need for 
supervisory training for persons with supervisory responsibilities, such training must be 
included in the Member's training plan. 

(B) Minimum Standards for Training Programs — Programs used to implement a 
Member's training plan must be appropriate for the business of the Member and, at a 
minimum must cover training in ethics and professional responsibility and the following 
matters concerning securities products, services, and strategies offered by the Member: 

(i) General investment features and associated risk factors; 

(ii) Suitability and sales practice considerations; and 

(iii) Applicable regulatory requirements. 

(C) Administration of Continuing Education Program — A Member must administer its 
continuing education programs in accordance with its annual evaluation and written plan 
and must maintain records documenting the content of the programs and completion of 
the programs by covered registered persons. 

(3) Participation in the Firm Element 

Covered registered persons included in a Member’s plan must take all appropriate and 
reasonable steps to participate in continuing education programs as required by the Member. 

(4) Specific Training Requirements 
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The Exchange may require a Member, individually or as part of a larger group, to provide 
specific training to its covered registered persons in such areas as the Exchange deems 
appropriate.  Such a requirement may stipulate the class of covered registered persons for 
which it is applicable, the time period in which the requirement must be satisfied and, where 
appropriate, the actual training content. 

(q) – (r) No change. 

***** 
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