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               EXHIBIT 5 

 

            

 

 

 

Struck-through, boldface text indicates deleted language 

Bold and underlined text indicates added language. 
 

PTS/PBS Functions Guides 
 

*** 

About End of Month Confirmation Procedures 

DTC procedures require you to reconcile and confirm with DTC your month-end positions 

listed on the DTC Monthly Position Statement. No later than the 10th business day after the 

last Friday of the month, you must confirm the accuracy of the position statement 

electronically via PINS. DTC will send a reminder notice of the confirmation due date via 

an electronic message posted on the PINS Bulletin Board.  

If you have multiple accounts, you must confirm the end-of-month position statement for 

each account. Also, a partner or officer of the participant firm must perform the end-of-

month confirmation at least once in a 12-month period.  

Note- You may need a new password or password reset, which can be obtained by 

contacting your relationship manager. This must be accomplished within the 10-day 

confirmation period.  

You must ensure adequate backup to fulfill this ongoing requirement.  

Failure to confirm within the prescribed schedule will subject you to fines, pursuant to 

DTC's Rule 21. (DTC's rules are available at https://login.dtcc.com/dtcorg. ) You will 

receive a warning letter for the first occurrence of a failure to provide timely confirmation. 

For a second occurrence, a fine of$150 will be charged. Each subsequent occurrence will be 

subject to a$300 fine. Occurrences are determined on a moving 12-month period.  

If you need help with obtaining passwords or have questions about this procedure, please 

contact your relationship manager. For help with using the PTS function PINS or the Web 

version (available at https://login.dtcc.com/dtcorg) , please call 1-(888) 382-2721 and select 

option 6.  

To view the procedures and screens for processing end of month confirmations, click here.  

Associated Products 

PINS is used in association with all of DTC's services and products.  

https://login.dtcc.com/dtcorg
https://login.dtcc.com/dtcorg
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List of Procedures: 

Accessing the Bulletin Board  

Use the following procedure to access the Bulletin Board where you can view global notices 

as well as your own notices.  

1  Type PINS on the Enter Function screen and press ENTER.  

Result- The PINS Menu appears.  

2  Press PF3/15.  

Result- The Bulletin Board Notice List appears.  

3  Press PF6/18 or type X to the left of a selected notice and press ENTER to view details 

for a notice.  

Result- The Bulletin Board Inquiry screen appears.  

Note- If you pressed PF6/18 you will be able to go through all the notices on the list using 

the scrolling keys.  

Inquiring About End of Month Confirmations  

Use the following procedure to view information about your End of Month confirmations.  

1  Type PINS on the Enter Function screen and press ENTER.  

Result- The PINS Menu appears.  

2  Type 6 in the Enter Option field and press ENTER.  

Result- The End of Month Confirmation Inquiry screen appears, displaying your 

notification confirmations for the past thirteen months and the status of each.  

Processing an End of Month Confirmation  

Use the following procedure to confirm outstanding end of month confirmations or add new 

notifications.  

1  Type PINS on the Enter Function screen and press ENTER.  

Result- The PINS Menu appears.  

2  Type 11 in the Enter Option field and press ENTER.  

Result- The End of Month Confirmation Initialization screen appears.  
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Note- If a partner or officer of your company has not executed the confirmation 

process within the last twelve months, a message indicating this is displayed and you 

will not be able to continue this process. In this case, contact your relationship 

manager.  

3  Refer to the Field Descriptions for the End of Month Confirmation Initialization screen 

and type the appropriate information in the entry fields provided, then press ENTER.  

Result- The End of Month Confirmation Browse screen appears, displaying the open 

notifications for the specified month and year.  

4  Optional. To view detailed information about the notifications, press PF6/18.  

Result- The Notification Inquiry screen appears. You can use the scrolling keys to 

display the information for all items for the specified month and year.  

Note- You can also display the details for a specific item on the End of Month 

Confirmation Browse screen by typing any character to the left of the item and 

pressing ENTER. The Notification Inquiry screen appears.  

5  Optional. To add a notification, press PF4/16.  

Result- The Activity Code List screen appears.  

6  Optional. Type the appropriate code in the Enter Activity Code field and press ENTER.  

Result- The Notification Add screen appears.  

7  Optional. Refer to the Field Descriptions for the Notification Add screen and type the 

appropriate information in the entry field provided, then press PF1/13.  

Result- The notification is added.  

8  Optional. Press PF6/18.  

Result- The End of Month Confirmation Browse screen appears, displaying the 

notification you added.  

9  Optional. To view the details of one or more notifications, see Step 4. To add another 

notification, see Steps 5 to 7.  

10  Press PF1/13 to confirm the notifications for the specified month and year.  

Result- The message 'End of month confirmation has been finalized' appears.  

*** 

ClaimConnect Service Guide 

*** 

Overview 

*** 
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• ClaimConnect training is available on the DTCC Learning Center – 
https://dtcclearning.com/products-and-services/asset-services/claimconnect-service.html  

Participants can contact their Relationship Manager for more information. 

Note: It is the sole responsibility of Participants to perform a daily reconciliation 
of their activity and positions with the information, reports and statements 
provided by DTC.  Participants must immediately report to DTC any discrepancy 
between their activity and positions with the information, reports and statements 
provided by DTC or other issues relating to the accuracy of the information, 
reports and statements provided by DTC.  Such reports must be made to DTC by 
(i) calling the Client Support hotline at 1-888-382-2721 (and selecting Option 1, 
Option 1) to speak with a DTC representative and (ii) providing a written detailed 
description of the discrepancy to the DTC representative, or as otherwise directed 
by DTC in writing.  DTC shall not be liable for any loss resulting or arising directly 
or indirectly from mistakes, errors, or omissions related to the information, 
reports or statements provided by DTC, other than those caused directly by gross 
negligence or willful misconduct on the part of DTC. 

*** 

Custody Service Guide 

*** 

Overview  

This chapter describes DTC's Custody Service. Each section includes a description of 
the process, how it works, and the DTC interfaces by which Participants may access the 
Custody Service. 

Note: It is the sole responsibility of Participants to perform a daily reconciliation 
of their activity and positions with the information, reports and statements 
provided by DTC.  Participants must immediately report to DTC any discrepancy 
between their activity and positions with the information, reports and statements 
provided by DTC or other issues relating to the accuracy of the information, 
reports and statements provided by DTC.  Such reports must be made to DTC by 
(i) calling the Client Support hotline at 1-888-382-2721 (and selecting Option 1, 
Option 1) to speak with a DTC representative and (ii) providing a written detailed 
description of the discrepancy to the DTC representative, or as otherwise directed 
by DTC in writing.  DTC shall not be liable for any loss resulting or arising directly 
or indirectly from mistakes, errors, or omissions related to the information, 
reports or statements provided by DTC, other than those caused directly by gross 
negligence or willful misconduct on the part of DTC.*** 

Deposits Service Guide 

*** 
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Overview 

Warning! Although DTC makes every effort to provide Participants with timely 
information with respect to deposit activity, Participants are primarily responsible 
for maintaining such information for purposes of their own bookkeeping. It is 
recommended that every Participant reconcile its records with information 
provided by DTC before and after making a deposit and before and after any 
critical dates. 

Note: It is the sole responsibility of Participants to perform a daily reconciliation 
of their activity and positions with the information, reports and statements 
provided by DTC.  Participants must immediately report to DTC any discrepancy 
between their activity and positions with the information, reports and statements 
provided by DTC or other issues relating to the accuracy of the information, 
reports and statements provided by DTC.  Such reports must be made to DTC by 
(i) calling the Client Support hotline at 1-888-382-2721 (and selecting Option 1, 
Option 1) to speak with a DTC representative and (ii) providing a written detailed 
description of the discrepancy to the DTC representative, or as otherwise directed 
by DTC in writing.  DTC shall not be liable for any loss resulting or arising directly 
or indirectly from mistakes, errors, or omissions related to the information, 
reports or statements provided by DTC, other than those caused directly by gross 
negligence or willful misconduct on the part of DTC. 

*** 

Distributions Service Guide 

*** 

Overview 

*** 

Note: Although DTC makes every effort to provide you with timely information 
regarding income payments, you are primarily responsible for obtaining such 
information without reliance on DTC. We recommend that you reconcile your 
records with DTC's in advance of dividend or interest payable dates 

Subject to the terms of the “Important Legal Information” section, while DTC 
endeavors to provide Participants with timely and accurate information with 
respect to Distributions, Redemptions, and Reorganizations events, Participants 
are responsible for monitoring, obtaining and confirming such information 
without reliance on DTC, and for reconciling their records in advance of any 
critical dates, including, but not limited to, dividend, interest payable, redemption, 
maturity payable, and voluntary and mandatory reorganizations dates. 

Note: It is the sole responsibility of Participants to perform a daily reconciliation 
of their activity and positions with the information, reports and statements 
provided by DTC.  Participants must immediately report to DTC any discrepancy 
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between their activity and positions with the information, reports and statements 
provided by DTC or other issues relating to the accuracy of the information, 
reports and statements provided by DTC.  Such reports must be made to DTC by 
(i) calling the Client Support hotline at 1-888-382-2721 (and selecting Option 1, 
Option 1) to speak with a DTC representative and (ii) providing a written detailed 
description of the discrepancy to the DTC representative, or as otherwise directed 
by DTC in writing.  DTC shall not be liable for any loss resulting or arising directly 
or indirectly from mistakes, errors, or omissions related to the information, 
reports or statements provided by DTC, other than those caused directly by gross 
negligence or willful misconduct on the part of DTC.*** 

Redemptions Service Guide 

*** 

Overview 

*** 

Note: Although DTC makes every effort to provide you with timely information 
regarding redemption and maturity payments, you are primarily responsible for 
obtaining such information without reliance on DTC. We recommend that you 
reconcile your records with DTC's in advance of redemption or maturity payable 
dates. 

Subject to the terms of the “Important Legal Information” section, while DTC 
endeavors to provide Participants with timely and accurate information with 
respect to Distributions, Redemptions, and Reorganizations events, Participants 
are responsible for monitoring, obtaining and confirming such information 
without reliance on DTC, and for reconciling their records in advance of any 
critical dates, including, but not limited to, dividend, interest payable, redemption, 
maturity payable, and voluntary and mandatory reorganizations dates. 

Note: It is the sole responsibility of Participants to perform a daily reconciliation 
of their activity and positions with the information, reports and statements 
provided by DTC.  Participants must immediately report to DTC any discrepancy 
between their activity and positions with the information, reports and statements 
provided by DTC or other issues relating to the accuracy of the information, 
reports and statements provided by DTC.  Such reports must be made to DTC by 
(i) calling the Client Support hotline at 1-888-382-2721 (and selecting Option 1, 
Option 1) to speak with a DTC representative and (ii) providing a written detailed 
description of the discrepancy to the DTC representative, or as otherwise directed 
by DTC in writing.  DTC shall not be liable for any loss resulting or arising directly 
or indirectly from mistakes, errors, or omissions related to the information, 
reports or statements provided by DTC, other than those caused directly by gross 
negligence or willful misconduct on the part of DTC. 

*** 
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Reorganizations Service Guide 

*** 

Overview 

*** 

Note:  

This guide provides information regarding DTC's processing of reorganization 
events. DTC obtains this information from sources it believes to be reliable, but 
DTC does not represent the accuracy, adequacy, timeliness, completeness or 
fitness for any particular purpose of this information, which is provided as is. 
Furthermore, this information is subject to change. Participants should 
independently obtain, monitor and review any available documentation relating to 
the reorganization activity and verify information obtained from DTC. In addition, 
nothing contained in such information shall relieve participants of their 
responsibility under DTC's Rules and Procedures to check the accuracy of this 
information. 

Subject to the terms of the “Important Legal Information” section, while DTC 
endeavors to provide Participants with timely and accurate information with 
respect to Distributions, Redemptions, and Reorganizations events, Participants 
are responsible for monitoring, obtaining and confirming such information 
without reliance on DTC, and for reconciling their records in advance of any 
critical dates, including, but not limited to, dividend, interest payable, redemption, 
maturity payable, and voluntary and mandatory reorganizations dates. 

Note: It is the sole responsibility of Participants to perform a daily reconciliation 
of their activity and positions with the information, reports and statements 
provided by DTC.  Participants must immediately report to DTC any discrepancy 
between their activity and positions with the information, reports and statements 
provided by DTC or other issues relating to the accuracy of the information, 
reports and statements provided by DTC.  Such reports must be made to DTC by 
(i) calling the Client Support hotline at 1-888-382-2721 (and selecting Option 1, 
Option 1) to speak with a DTC representative and (ii) providing a written detailed 
description of the discrepancy to the DTC representative, or as otherwise directed 
by DTC in writing.  DTC shall not be liable for any loss resulting or arising directly 
or indirectly from mistakes, errors, or omissions related to the information, 
reports or statements provided by DTC, other than those caused directly by gross 
negligence or willful misconduct on the part of DTC.*** 

Settlement Service Guide 

*** 

Overview 
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*** 

Note- Although DTC makes every effort to provide the Participant with timely 
information, the Participant is primarily responsible for obtaining such 
information without reliance on DTC. DTC recommends that Participants reconcile 
their records with DTC's records before any critical dates or cutoff times. 

Note: It is the sole responsibility of Participants to perform a daily reconciliation 
of their activity and positions with the information, reports and statements 
provided by DTC.  Participants must immediately report to DTC any discrepancy 
between their activity and positions with the information, reports and statements 
provided by DTC or other issues relating to the accuracy of the information, 
reports and statements provided by DTC.  Such reports must be made to DTC by 
(i) calling the Client Support hotline at 1-888-382-2721 (and selecting Option 1, 
Option 1) to speak with a DTC representative and (ii) providing a written detailed 
description of the discrepancy to the DTC representative, or as otherwise directed 
by DTC in writing.  DTC shall not be liable for any loss resulting or arising directly 
or indirectly from mistakes, errors, or omissions related to the information, 
reports or statements provided by DTC, other than those caused directly by gross 
negligence or willful misconduct on the part of DTC.*** 

Underwriting Service Guide 

*** 

Overview 

*** 

This guide describes services offered through Underwriting and related requirements.  

Note: It is the sole responsibility of Participants to perform a daily reconciliation 
of their activity and positions with the information, reports and statements 
provided by DTC.  Participants must immediately report to DTC any discrepancy 
between their activity and positions with the information, reports and statements 
provided by DTC or other issues relating to the accuracy of the information, 
reports and statements provided by DTC.  Such reports must be made to DTC by 
(i) calling the Client Support hotline at 1-888-382-2721 (and selecting Option 1, 
Option 1) to speak with a DTC representative and (ii) providing a written detailed 
description of the discrepancy to the DTC representative, or as otherwise directed 
by DTC in writing.  DTC shall not be liable for any loss resulting or arising directly 
or indirectly from mistakes, errors, or omissions related to the information, 
reports or statements provided by DTC, other than those caused directly by gross 
negligence or willful misconduct on the part of DTC. 

*** 
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