
MEMORANDUM 


TO: File No. S7-10-04 
SEP 1 6  2004 

FROM: Dan Gray 
Division of Market Regulation 

DATE: September 16,2004 

RE: Meeting with Representatives of Ameritrade Holding Corporation 

On September 9, 2004, Division of Market Regulation staff met with Phylis 
Esposito, Bryce Engel, Steve Woodward, Christopher Nagy, and John Markle of 
Ameritrade Holding Corporation. Also present were Joe Hall, counsel to Chairman 
Donaldson, and Susan Ameel, counsel to Commissioner Atkins. The representatives of 
Ameritrade discussed their views on the Regulation NMS proposals, as reflected in the 
comment letter submitted by Arneritrade and in the attached hand-out. 

Attachment 







Introduction to Ameritrade Ou 


Low cost, fast and efficient trades 

Founded in 1975; Pioneered discount and online brokerage for retail 
investors; Headquarters in Omaha, Nebraska; Call Centers in Omaha and Ft. 
Worth; Technology Centers in Omaha, Kansas City, Baltimore and Jersey City 

Self-directed, self-service, independent online retail investors 
Fastest growing segments: 25-30 and 55-60 year old investors 

Approximately 3.49 million total client accounts from all 50 states * 

$68 billion * 

135,000 average client trades per day * 

* ASof July 2004. As to cllent accounts, all open chent accounts (funded and unfunded) lncludlng approximately 1 7 rn~lllon accounts w~th  a net llqurdatlon value of 
$2,000 or more, excludmg clearmg accounts. 
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Marketplace 


NASDAQ market securities 

- 87.8% of shares are executed at or better than the quoted price 
- 2.8 seconds is the average execution time 

NYSE market securities 

- 78.8% of shares are executed at or better than the quoted price 
- 13 seconds is the average execution time 

AMEX market securities 

- 83% of shares are executed a t  or better than the quoted price 
- 17.4 seconds is the average execution time 

Source: Public SEC 1 1Ac 1-5 data representing market orders from 100-1999 shares for July 2004. 
1. 
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Demo: AMEX Liste 


- Oct a Qucde 
- Qude Ltsts 
- Revlew Orders 
- 8alance~ ImportantMessagrc! 

Tue Jul 13 2004 12 :17 :02  PM ED1 

- PEdIGnS Placmg A stop orde l fo l  a v ~ l a h t edo& doe5 not guarantee older e x o c u t m  at odnrar the  stop price 

-Trade Dnec rd lvated ,  your order cornpeter with 1 1 1  eulrent make1 ordea 

Confdmns 
-Fd myContac.4 

hl0 

.mySubsnld8oris A t i i a t e  txvres Tradtng 
Lea, 8 ,.IL,? 

Trade Buy/Sell Stock w 
- Stock3 
- OdlonS 
- Mutud Funds 
- Ederxkd Ws 

Acbon: B B J ~  
C Sell 

Numbero f  (a00 *.. J 

- W ~ 
- r m m d  

Ccnler 

~ S c Buy to Caver 
r Sell Short 

rnding re"": (Marketj 
S t r e m r  
Advanced 
AnaWer 

celSefvkes 

ClimBenefls 
Rerrr a Frlenj 

Preview Order 

BASIC ADVANCED 

Please revlew sr~ecial rnarniri reauire~~~entsfor certaln securit~es 
Orders lor OTCBB secur~t~es are subject to the OTCBB Securities Tradirw Rules, 
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RETAIL INVESTORS AND REGULATION NMS 

Uniform, consistent trading. 
Quotes that are "real" - accessible and automated. 
Answer: Automated Execution Alternative. 
Executions at price displayed. 
No de minimis trade throughs. 
Competing market centers. 
Investor choice - wherelhow to route orders. 
No stepping ahead by professional traders using 
sub-penny quotes. 
Low cost market data - public utility. Costs that 
are transparent. 
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