
 

03/14/2018 

Bradley C Williams 

Re:FINRA Enforcement Matter ID 20170536750-OJ 

RECEIVED 

MAR 28 2018 

OFFICE OFT-HE SECRETARY 

To whom it may concern, 

Please accept this document as my intent to appeal the action to bar myself from FINRA 

association, which occured 3/8/2018. I have been barred due to not responding timely to the 

notices I've received from FINRA, and I want to provide this information to comply and to 

overturn the decision. Please see below in regards to my responses to the original inquiry. 

1. Copies of statements are provided. 
2. Copy of paypal transactions provided 
3. The reason why my Chase account ending in 1389 became overdrawn in January of 

2017 was due to the fact that I attempted to transfer $10,000 from my PayPal account to 
my Chase account, and once the funds became temporarily available, I assumed that 
the money was there to use and I used a portion to attempt to pay bills. The funds were 
indeed not available, and once the transfer was reversed, it left me with a negative 
balance that i was unable to remedy until I received my tax return. 

4. I opened the Chase account ending in 8739 to give me the ability to pay my household 
bills with my paycheck until I was able to pay the negative balance back. 

5. I transferred funds from my Chase account ending in 1389 to my Chase account ending 
in 8739 in January 2017 due to the fact that I relied on my direct deposit to pay my 
household bills, and I was under the impression that i would be able to bring the account 
current once I received my tax return. 

6. I withdrew funds from my checking account ending in 8739 after I received insufficient 
funds notice for my account ending in 1389 because I needed funds to pay for household 
expenses, and I intended to repay the delinquent balance with my income tax return. 

7. I initiated a $10,000 transfer to my checking account ending in 1389 from my PayPal 
account due to me believing that a down payment for a rental property that I was going to 
sell came through, and because I really needed the money, I attempted the transfer, 
thinking that if the funds were not available, the transfer wouldn't go through. When funds 
did indeed show up in the checking account ending in 1389, I assumed the funds were 
good and available for use. 

8. I redirected my deposit of my payroll check to the Chase account ending in 8739 from 
the account ending in 1389 due to the fact that i was under the impression that i would be 
able to still use my payroll check to pay my household expenses until I receive my tax 
return. 

9. Unfortunately, I do not have documents pertaining to the sale of the property at 

which I agreed to sell to a third party. 
10. I do not have any documents pertaining to the termination of my employment with JP 

Morgan Chase. 

, NY 







Bradley Curtis Williams 
March 8, 2018 
Page2 

Any documents provided to the SEC via facsimile or overnight mail should also be provided to 

FINRA by similar means. 

If you file an application for review with the SEC, the application must identify the FINRA case 
number and set forth in summary form a brief statement of alleged errors in the determination 
and the supporting reasons. You must also include an address where you may be served and 
phone number where you may be reached during business hours. If your address or phone 

number changes, you must advise the SEC and FINRA. Attorneys must file a notice of 
appearance. 

Questions regarding the appeal process may be directed to the Office of the Secretary at the SEC. 
The phone number of that office is (202) 551-5400. 

Very truly yours, 

01 a Kolisnyk 
Senior Attorney 
DepartmeQt of Enforcement 

cc: Jason W. Gaarder, Senior Counsel 
Joseph J. Sheirer, District Director (District 9- New Jersey) 





r Bradley Curtis Wi llinms 
August 31. 2017 
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8.e Explain in detail why you redirected the deposit of your payroll check from youre
Chm;c bank account ending in - 1389 to your Chase bank account ending in - 8739 ine
January 2017.e

9.e Copies of all documents· relaling to the private sale of a house which fell through ande
from which you were supposed to receive runds to cover the $ I 0,000 funds transfere
you made from you PayPal account to your Chase bank account ending in - 1389 ine
January 2017.e

I 0. Copies of all documents relating to the termination of your former employment at JP 
Morgan Chase & Co., JP Morgan Chase Bank and/or JP Morgan Securities LLC. 
(collectively, these three entities will be referred to as "JP Morgan Chase"). 

I I . Identify all of your supervisors in chronological order on both the bank side and on the 
brokerage side at JP Morgan Chase. 

*e * *e

In responding to this request please note the following: 

•e Under FINRA Rule 8210, you are obligated to respond to this request fully, promptly,e
and without qualification. You are also obligated to supplement or correct anye
response that is later learned to have been incomplete or inaccurate. If any responsivee
document or information is withheld, specifically identify what is being withheld ande
state the basis for doing so. Any failure to satisfy these obligations could expose youe
to sanctions, including a permanent bar or expulsion from the securities industry.e

•e As used in this request, the term "document" means writings, drawings, graphs, charts,e
spreadsheets, photographs, microfilm, microfiche and any other data compilation ore
communication from which information can be obtained. "Document" specificallye
includes, without limitation, communications memorialized or stored in any storagee
medium, including mechanical or electronic form such as email and voicemaile
messages. "Document" also includes drafts and any non-identical copies. If anye
document responsive to this request consists of electronic data, please produce it one
CD-ROM, DVD, or other electronic storage media in the native, electronic format ase
created and stored in the ordinary course of business. Facsimile reproductions such ase
TIFF, JPG, or other image files, PDF files, or productions that require proprietarye
software or viewers, including Concordance or Summation, are not acceptable unlesse
that is how the records are kept in the ordinary course of business. See below fore
information concerning encryption requirements. If it is not feasible for you to do so.e
please call me to discuss alternative arrangements.e

•e If documents and information responsive to this request are provided electronically one
a portable media device (PMD), including but not limited to, hard drives, CD-ROMs,e









 

 

 

J.P.Morgan 
Customer Service 
Mail Code TXl-0053 
14800 Frye Road 
Fort Worth, TX 76155 

BRADLEY C WILLIAMS 

ROCHESTER NY 

14-Mar-18 

Here are the images you requested 

Dear BRADLEY C WILLIAMS: 

Thank you for contacting us. We' ve enclosed the image(s) you requested on 
14-Mar-18 for your account ending in 1389. 

If you have questions, please call us anytime and reference Case Number 14Mar18�286. 

Personal accounts: 1"800-935"9935 
Business accounts: 1-800<HASE38 (1-800�42-7338) or contact your business banker 

Sincerely, 

Quentin G. Bohrer 
Executive Director 
Chase Customer Service 

Enclosed: 
lmage(s) 

Confidentiality Notice: This is intended for the use of the individual or entity to which 
it is addressed, and it may contain infonnation that is confidential or privileged under 
law. If the reader of this message is not the intended recipient, you are hereby notified 
that retention, dissemination, distribution or copying of this message is strictly 
prohibited. If you received this in enor please notify the sender immediately by 
telephone and destroy the original. Thank you. 

PHOTOl 
JPMorgan Chase Bank, N.A. Member FDIC 







 

14Mar18-228614-Mar-18 
THIS PAGE IS PART OF A STATEMENT REQUEST 

GROUP ID G14Mar18-2286 

CHASEO August 09, 2016 lhrough September 09, 2016 

Account Number: 

I FEES i.-l ------------------
DATE DESCRIPTION AMOUNT 
09/09 Stop Payment Fee $30.00 

Total Fees $30.00 

!OVERDRAFT AND RETURNED ITEM FEE SUMMARY! 
Total for Total 

This Period Year-to-date 
Total Overdraft Fees• $.00 S34.00 
Total Returned Item Fees $.00 $.00 

• Total Overdraft Fees includes Insufficient Funds Fees, and Extended Overdraft Fees 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Call or write us at lhe phone number or address 
on lhe front of this statement (non-personal accounts contact Customer Service) if you think your statement or receipt is incorrect or if you need 
more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you the FIRST 
statement on which the problem or error appeared. Be prepared to give us the following information: 

• Your name and account number 
• The dollar amount of the suspected error 
• A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information. 

We will investigate your complaint and will correct any error promptly. If we take more than 10 business clays {or 20 business days for new 
accounts) to do this, we will credit your account for tlie amount you think is in error so that you will have use of the money during lhe time it takes 
us to complete our investigation. 

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS: Contact the bank immediately if your statement is 
Incorrect or II you need more information about any non-electronic transactions (checks or deP.Osits) on this statement. If any such error appears, 
you must notiry the bank in writing no later than 30 days after the statement was made available to you. For more complete aetails, see the 
Account Rules and Regulations or other applicable account agreement that govems your account. 

JPMorgan Chase Bank, N.A. Member FDIC 

Pago3ol 4 



 

14-Mar-18 14Mar18-2286 

THIS PAGE IS PART OF A STATEMENT REQUEST 
GROUP ID G14Mar18-2286 

CHASEO August 09, 2016 lhrough September 09, 2016 

Account Number: 

This Page Intentionally Left Blank 

Poge4ol4 









14-Mar-18 14Mar18-2286 
THIS PAGE IS PART OF A STATEMENT REQUEST 

GROUP ID G14Mar18-2286 

CHASEO September 10, 2016 through October 11, 2016 
Account Number: 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Call or write us at the phone number or address 
on the front of this statement (non-personal acoounls contact Customer Service) ii you think your statement or receipt is incorrect or if you need 
more Information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you the FIRST 
statement on which the problem or error appeared. Be prepared to give us the following Information: 

• Your name and account number 
• The dollar amount of the suspected error 
• A description of the error or transfer you are unsure of, whv you believe ii is an error, or why you need more information. 

We will investigate your complaint and will oorrecl any error promptlv. If we take more than 10 business ciays (or 20 business days for new 
accounts) lo do this, we will credit your account for ltie amount you fhink is in error so that you will have use of the money during lhe time It takes 
us to complete our investigation. 

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS: Contact the bank immediately if your statement is 
incorrect or if you need more Information about any non-electronic transactions (checks or deP.()sits) on this statement. If anv. such error appears, 
you must notiry the bank in writing no later than 30 days alter the statement was made availal>le to you. For more complete c!etails, see the 
Account Rules and Regulations or other applicable account agreement that governs your account. 

� JPMorgan Chase Bank, N.A. Member FDIC 
UND� 

Page 4 ot 4 









14-Mar-18 14Mar18-2286 

THIS PAGE IS PART OF A STATEMENT REQUEST 

GROUP ID G14Mar18·2286 

CHASEO October 12, 2016 lhrough November 08, 2016 

Account Number: 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Call or write us at the phone number or address 
on the front of this statement (non personal accounts contact Customer Service) If you think your statement or receipt is incorrect or if you need 
more Information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you the FIRST 
statement on which the problem or error appeared. Be prepared to give us the following Information: 

• Your name and acoount number 
• The doDar amount of the suspected error 
• A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information. 

We will investigate your complaint and wiU correct al}Y error prompllv. If we take more than 10 business <fays (or 20 business days for new 
accounts) to do th�. we will credit your account for ltie amount you fhink is in error so that you will have use oflhe money during lhe time It lakes 
us to complete our investigation. 

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS: Contact the bank Immediately ii your statement Is 
incorrect or II you need more information about any non-electronic transactions (checks or deP.()sils) on this statement. If anY. such error appears, 
you must notliy the bank in writing no later than 30 days alter the statement was made available to you. For more complete tlelails, see the 
Account Rules and Regulations or other applicable account agreement that governs your account. 

@ JPMorgan Chase Bank, N.A. Member FDIC 
mm 

Page 4 of 6 





 

14-Mar-18 14Mar18-2286 

THIS PAGE IS PART OF A STATEMENT REQUEST 
GROUP ID G14Mar18-2286 

CHASEO October 12, 2016 through November 08, 2016 

Account Number: 

This Page Intentionally Left Blank 

Pogo6ol 6 









 

14-Mar-18 14Mar18-2286 

THIS PAGE IS PART OF A STATEMENT REQUEST 
GROUP ID G14Mar18-2286 

CHASEO November 09, 2016 through December 08, 2016 

Account Number: 

!OVERDRAFT AND RETURNED ITEM FEE SUMMARY I 
Total for Total 

This Period Y�to-date 

Total Overdraft Fees • 5238.00 $272.00 

Total Returned Item Fees $.00 $.00 

• Total Overdraft Fees includes Insufficient Funds Fees, and Extended Overdraft Fees 

Total Refunds for Overdraft or Returned Item Fees Identified above: S102.00 $102.00 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Call or write us at the phone number or address 
on the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receipt is incorrect or ii you need 
more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you the Fl AST 
statement on which the problem or error appeared. Be prepared to give us the following information: 

• Your name and account number 
• The dollar amount of the suspected error 
• A description of the error or transfer you are unsure of, why you believe ii is an error, or why you need more information. 

We will investigate your complaint and will correct any error promptly. lfwe take more than 10 business clays (or 20 business days for new 
accounts) to do this, we wlll credit your account for tlie amount you think is in error so that you will have use of the money during the time ii takes 
us to complete our Investigation. 

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS: Contact the bank immediately if your statement is 
incorrect or if you need more Information about any non-electronic transactions (checks or deP.Osits) on this statement. If any such error appears, 
you must notiiy the bank In writing no later than 30 days after the statement was made availa6le to you. For more complete cletails, see the 
Account Rules and Regulations or other applicable account agreement that governs your account. 

@ JPMorgan Chase Bank, N.A. Member FDIC 
mm 

Poge 4cf 4 











 
 

 

14-Mar-18 14Mar18-2286 
THIS PAGE IS PART OF A STATEMENT REQUEST 

GROUP ID G14Mar18-2286 

CHASEO 
JPMorgan Chase Bank, N.A. 
PO Box 659754 
San Antonio, TX 78265- 9754 

1 11 1 1 1 1 11 1 1 1 1 11 1 1 111 1 11 11 1.. ,e ,e.. , .. , .. ,, , , .... , ,e..... .e... .. ... 
00022597 DRE 802 143 04017 NNNNNNNNNNN T 1 000000000 06 0000 
BRADLEY C WILLIAMS 
OR SARAH E WILLIAMS 

HILTON NY 

January 11, 2017 through February 08, 2017 
Account Number: 

CUSTOMER SERVICE INFORMATION 

Webesite: Chase.com 
Service Center: 1-800-935-9935 
Deaf and Hard of Hearing: 1-800-242-7383 
Para Espanol: 1-877-312-4273 
International Calls: 1-713-262-1679 

We changed how we explain ATM Withdrawal Limits and removed the cash deposit limit at 
Staffed ATMs 

We revised the Deposit Account Agreement to change how we explain ATM withdrawal limits. Additionally, we removed the 
limit on how much cash you can deposit at a Staffed ATM. 

Below is the explanation provided in the Deposit Account Agreement for personal accounts. 

Your ATM withdrawal limits may be different depending on which type of ATM you· use: 

• When you use a Staffed ATM, the following limitations apply and are separate from all other limits: 
You can withdraw up to $3,000 each day. This separate limit does not apply to a Privileges card. 

• When you use an Enhanced ATM, the following limitations apply: 
All withdrawals made with any of your ATM, debit or prepaid cards count toward every card's daily 
withdrawal limit. 

• When you use non-Chase ATMs and Chase ATMs that are not Enhanced, you can withdraw up to the 
card's daily withdrawal limit. Withdrawals using other cards will not count towards that card's daily 
withdrawal limit. 

You can get the latest Deposit Account Agreement at chase.com/disclosures, at a branch or by request when you call us. 
The parts of the Deposit Account Agreement that changed will be in the Change in Terms section. 

If you have questions, please call the number on your statement. 

Page I ol 4 

http:Chase.com














 

14-Mar-18 14Mar18-2286 

THIS PAGE IS PART OF A STATEMENT REQUEST 
GROUP ID G14Mar18-2286 

CHASEO February 09, 2017 through March 08, 2017 

Primary Account: 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Call or write us at the phone number or address 
on the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receipt is incorrect or if you need 
more Information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you the FIRST 
statement on which the problem or error appeared. Be prepared to give us the following information: 

• Your name and account number 
• The dollar amount of the suspected error 
• A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information. 

We will investigate your complaint and will correct any error promptlv. lfwe take more than 10 business <!ays (or 20 business days for new 
accounts) to do this, we will credit your account for the amount you fhink is in error so that you will have use of the money during lhe time it takes 
us to complete our investigation. 

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS: Contact the bank immediately if your statement Is 
Incorrect or if you need more information about any non-electronic transactions (checks or deP.Osits) on this statement. If anv. such error appears, 
you must notity the bank in writing no later than 30 days after the statement was made available to you. For more complete c!etails, see the 
Account Rules and Regulations or other applicable account agreement that govems your account. 

@ JPMorgan Chase Bank, N.A. Member FDIC 
m.m 

Pogo4of4 





 

14-Mar-18 14Mar18-2286 

THIS PAGE IS PART OF A STATEMENT REQUEST 

GROUP ID G14Mar18-2286 

CHASEO March 09, 2017 through March 28, 2017 

Account Number: 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Call or write us at the phone number or address 
on the front of this statement (non personal accounts contact Customer Service) If you think your statement or receipt is incorrect or ii you need 
more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you the FIRST 
statement on which the problem or error appeared. Be prepared to give us the following information: 

• Your name and account number 
• The dollar amount of the suspected error 
• A description of the error or transfer you are unsure of, whv you belleve ii is an error, or why you need more information. 

We will investigate your complaint and will correct any error promptly. If we take more than 10 business clays (or 20 business days for new 
accounts) to do this, we will credit your account for the amount you think is In error so that you will have use of the money during the time it takes 
us to complete our investigation. 

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS: Contact the bank immediately if your statement is 
incorrect or if you need more information about any non-electronic transactions (checks or deP.()Sits) on this statement If BOY. such error appears, 
you must nolity the bank in writing no later than 30 days after the statement was made available to you. For more complete tletails, see the 
Account Rules and Regulations or other applicable account agreement that governs your account 

JPMorgan Chase Bank, N.A. Member FDIC 

Pego 2 ot 2 



 

 

J.P.Morgan 

Customer Service 
Mail Code TXl-0053 
14800 Frye Road 
Fort Worth, TX 76155 

BRADLEY C WILLIAMS 

ROCHESlER NY 

14-Mar-18 

Here are the images you requested 

Dear BRADLEY C WILLIAMS: 

Thank you for contacting us. We' ve enclosed the image(s) you requested on 
14-Mar-18 for your account ending in 8739. 

If you have questions, please call us anytime and reference Case Number 14Mar18-2285. 

Personal accounts: l-80<HJ35"9935 
Business accounts: l-800-CHASE38 (1--800-242�338) or contact your business banker 

Sincerely, 

Quentin G. Bohrer 
Executive Director 
Chase Customer Service 

Enclosed: 
lmage(s) 

Confidentiality Notice: This is intended for the use of the individual or entity to which 
it is addressed, and it may contain information that is confidential or privileged under 
law. If the reader of this message is not the intended recipient, you are hereby notified 
that retention, dissemination, distribution or copying of this message is strictly 
prohibited. If you received this in error, please notify the sender immediately by 
telephone and des troy the original. Thank you. 

PHOTOl 
JP Morgan Chase Bank, N.A. Member FDIC 



 

 
 

14-Mar-18 14Mar18-2285 

THIS PAGE IS PART OF A STATEMENT REQUEST 
GROUP ID G14Mar18-2285 

CHASEO 
JPMorgan Chase Bank, N.A. 
P O Box 659754 
San Antonio, TX 78265•9754 

1 ... 11.1 •• 1.1 .. 1,11 .. 1,,1,1,1 .... 11.1,1 ..... 111.1 ... 11 .. 11 ... 1 
00000978 DRE 802 141 04817 NNNNNNNNNNN T 1 00000000012 0000 
BRADLEY C WIWAMS 

HILTON NY 

January 20, 2017 through February 16, 2017 

Account Number: 

CUSTOMER SERVICE INFORMATION 

Web site: Chase.com 
Service Center: 1-800-935-9935 
Deaf and Hard of Hearing: 1-800-242-7383 
Para Espanol: 1-8n-312-4273 
International Calls: 1-713-262-1679 = 

==== 

===1 
=====' 

We changed how we explain ATM Withdrawal Limits and removed the cash deposit limit at 
Staffed ATMs 

We revised the Deposit Account Agreement to change how we explain ATM withdrawal limits. Additionally, we removed the 
limit on how much cash you can deposit at a Slatted ATM. 

Below is the explanation provided in the Deposit Account Agreement for personal accounts. 

Your A TM withdrawal limits may be different depending on which type of ATM you use: 

• When you use a staffed ATM, the following limitations apply and are separate from all other limits: 
You can withdraw up to $3,000 each day. This separate limit does not apply to a Privileges card. 

• When you use an Enhanced ATM, the following limitations apply. 
All withdrawals made with any of your ATM, debit or prepaid cards count toward every card's daily 
withdrawal limit. 

• When you use non Chase ATMs and Chase ATMs that are not Enhanced, you can withdraw up to the 
card's daily withdrawal limit. Withdrawals using other cards will not count towards that card's daily 
withdrawal limit. 

You can get the latest Deposit Account Agreement at chase.com/disclosures, at a branch or by request when you call us. 
The parts of the Deposit Account Agreement that changed will be in the Change in Terms section. 

If you have questions, please call the number on your statement. 

I CHECKING SUMMARY I Chase Premier Plus Checking 

AMOUNT 
Beginning Balance $0.00 
Deposits and Addttions 6,422.34 
Checks Paid -12.00 
ATM & Debit Card Withdrawals -2,880.58 
Electronic Withdrawals -1,200.00 
Other Withdrawals -1,500.00 
Fees -25.00 
Ending Balance $804.76 

Annual Percentage Yield Earned This Period 0.00% 

PoSIO 1 ol 4 
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14-Mar-18 14Mar18-2285 

THIS PAGE IS PART OF A STATEMENT REQUEST 

GROUP ID G14Mar18-2285 

CHASEO January 20, 2017 lhrough February 16, 2017 

Account Number: 

This Page Intentionally Left Blank 

Poge4ol 4 









 

14-Mar-18 14Mar18-2285 

THIS PAGE IS PART OF A STATEMENT REQUEST 

GROUP ID G14Mar18-2285 

CHASEO February 09, 2017 through March 08, 2017 

Primary Account: 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Call or write us at the phone number or address 
on the front of this statement (non-personal accounts contact Customer Service) If you think your statement or receipt Is incorrect or if you need 
more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you the Fl AST 
statement on which the problem or error appeared. Be prepared to give us the following lnformaUon: 

• Your name and account number 
• The dollar amount of the suspected error 
• A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information. 

We will investigate your complaint and wm correct any error promptlv. If we take more than 10 business clays (or 20 business days for new 
accounts) to do this, we will credit your account for the amount you lhink is In error so that you will have use of the money during lhe time It takes 
us to complete our investigation. 

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS: Contact the bank immediately if your statement is 
Incorrect or If you need more information about any non-electronic transactions (checks or deP.C)sits) on this statement. If anv. such error appears, 
you must notily the bank in writing no later than 30 days alter the statement was made availal>le to you. For more complete aetails, see the 
Account Rules and Regulations or other applicable account agreement that governs your account. 

1s) JPMorgan Chase Bank, N.A. Member FDIC 
ll'N'BIII 

Page 4 cl 4 







 

14-Mar-18 14Mar18-2285 
THIS PAGE IS PART OF A STATEMENT REQUEST 

GROUP ID G14Mar18-2285 

CHASEO March 09, 2017 through April 10, 2017 

Account Number: 

A monthly Service Fee was not charged to your Chase Premier Plus Checking account. Here are the two ways you can 
continue to avoid this fee during any statement period. 
• Have an average qualifying deposit and Investment balance of $15,000.00 or more 

(Your average qualifying deposit and investment balance was $522.00) 

QB. authorize us to make automatic payments to your qualifying Chase mortgage from your Chase account. 
(You do not have a qualifying Chase mortgage) 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Call or write us at the phone number or address 
on the front of this statement (non-personal accounts contact Customer SeNice) if you think your statement or receipt is incorrect or ii you need 
more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you the FIRST 
statement on which the problem or error appeared. Be prepared to give us the foRowing information: 

• Your name and account number 
• The dollar amount of the suspected error 
• A description of the error or transfer you are unsure of, why you believe it is an error. or why you need more information. 

We will Investigate your complaint and wlll correct any error promptly. If we lake more than 10 business clays (or 20 business days for new 
accounts) to do this, we will credit your account for ltie amount you lhink is In error so that you will have use of the money during the time it takes 
us to complete our investigation. 

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS: Contact the bank immediately if your statement is 
incorrect or If you need more information about any non-electronic transactions (checks or deP.()Sits) on this statement If anY. such error appears, 
you must notlty the bank in writing no later than 30 days after the statement was made avaBable to you. For more complete ifetails, see the 
Account Rules and Regulations or other applicable account agreement that governs your account 

@ JPMorgan Chase Bank, N.A. Member FDIC 
I.TN'S'lll 

Pago 3 ot 4 
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14-Mar-18 14Mar18-2285 
THIS PAGE IS PART OF A STATEMENT REQUEST 

GROUP ID G14Mar18-2285 

CHASEO March 09, 2017 through Apnl 10, 2017 

Account Number: 

Overdraft and Overdraft Fee Information for Your Chase Checking Account 

What You Need to Know About Overdrafts and Overdraft Fees 
An overdraft occurs when you do not have enough money in your account to cover a transaction, but we pay it anyway. We 
can cover your overdrafts in two different ways: 

1. We have standard overdraft practices that come with your account. 
2. We also offer overdraft protection plans, such as a link to a Chase savings account, which may be less 

expensive than our standard overdraft practices. To learn more, ask us about these plans. 

This notice explains our standard overdraft practices. 

What are the standard overdraft practices that come with my account? 
We do authorize and pay overdrafts for the following types of transactions: 

o Checks and other transactions made using your checking account number 
o Recurring debit card transactions 

We do not authorize and pay overdrafts for the following types of transactions, unless you ask us to (see below}: 
o Everyday debit card transactions 

We pay overdrafts at our discretion, which means we do not guarantee that we will always authorize and pay any type 
of transaction. If we do not authorize and pay an overdraft, your transaction will be declined. 

What fees will I be charged if Chase pays my overdraft? 
Under our standard overdraft practices: 

o We will charge you an Insufficient Funds Fee of $34 each time we pay an overdraft, unless your account is 
overdrawn by $5 or less or if your account is overdrawn by any item that is $5 or less. 

o We won't charge you more than three Insufficient Funds Fees per day. 
o Also, each time your account is overdrawn for five or more consecutive business days, even if your account is 

overdrawn by S5 or less, we will charge you an additional $15 Extended Overdraft Fee. 

• What If I want Chase to authorize and pay overdrafts on my everyday debit card transactions? 
If you do want us to authorize and pay overdrafts on everyday debit card transactions, visit chase.com/coverage, visit 
any Chase branch and talk to one of our bankers, or call us at 1-800-935-9935. 

Fee Waivers and Exceptions for Certain Account Types: 
Chase Premier Platinum Checking8M account waives the Extended Overdraft Fee. Plus, Insufficient Funds and Returned 
Item fees are waived if you have had four or fewer Insufficient Funds or Returned Item occurrences in the past 12 
months. 
Chase Private Client Checking8M account waives the Chase overdraft fees. 
Standard Overdraft Practice is not available for Chase High School CheckingSM accounts. 
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GROUP ID G14Mar18·2285 

CHASEO April 11, 2017 through May 08, 2017 

Accoun1 Number: 

!OVERDRAFT AND RETURNED ITEM FEE SUMMARY! 
Total for Total 

This Period Year-to-date 
Total Overdraft Fees • $15.00 $15.00 

Total Returned Item Fees $.00 $.00 

• Tolal Overdraft Fees includes Insufficient Funds Fees, and Extended Overdraft Fees 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Call or write us at the phone number or address 
on the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receipt is incorrect or if you need 
more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you the FIRST 
statement on which the problem or error appeared. Be prepared to give us the following Information: 

• Your name and account number 
• The dollar amount of the suspected error 
• A description of the error or transfer you are unsure of, why you believe It Is an error, or why you need more information. 

We wm investigate your complaint and will correct any error prompllv. If we take more than 10 business <fays {or 20 business days for new 
accounts) to do this, we will credit your account for ttie amount you lhink is in error so that you will have use of the money during lhe time it takes 
us to complete our Investigation. 

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS: Contact the bank immediately if your statement is 
incorrect or if you need more information about any non-electronic transactions (checks or deP.()sits) on this statement. If anv. such error appears, 
you must notiry the bank in writing no later than 30 days after the statement was made availal)le to you. For more complete cletails, see the 
Account Rules and Regulations or other applicable account agreement that governs your account. 

@ JPMorgan Chase Bank, N.A. Member FDIC 
mm 
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THIS PAGE IS PART OF A STATEMENT REQUEST 

GROUP ID G14Mar18-2285 

CHASEO May 09, 2017 through June 08, 2017 

Account Number: 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Call or write us at the phone number or address 
on the front of this statement (non-personal accounls contact Customer Service) if you think your statement or receipl is incorrect or if you need 
more informaUon about a transfer listed on the statement or receipt We must hear from you no later than 60 days after we sent you the FIRST 
statement on which the problem or error appeared. Be prepared to give us the following lnfonnalion: 

• Your name and account number 
• The dollar amount of the suspected error 
• A description of lhe error or transfer you are unsure of, why you believe ii Is an error, or why you need more information. 

We will investigate your complaint and will correct any error promptly. lfwe take more than 10 business <fays (or 20 business days for new 
accounts) lo do this, we will credil your accounl for !tie amount you think Is in error so that you will have use of the money during The time ii takes 
us lo complete our investigation. 

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS: Contact the bank immediately if your statement is 
incorrect or if you need more information aboul any non-eleclronic transactions (checks or deP.()sits) on this statement. If anv. such error appears, 
you must noliry the bank In writing no later lhan 30 days after the statement was made availal>le lo you. For more complete ifetails, see the 
Account Rules and Regulations or other applicable account agreement that governs your account. 

1s)' JPMorgan Chase Bank, N.A. Member FDIC 
l.T'N°SG 
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THIS PAGE IS PART OF A STATEMENT REQUEST 

GROUP ID G14Mar18-2285 

CHASEO June 09, 2017 throogh June 19, 2017 

Account Number: 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Call or write us at the phone number or address 
on the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receipt is incorrect or if you need 
more Information about a transfer listed on Iha statement or recelpl We must hear from you no later lhan 60 days after we sent you lhe FIRST 
statement on which the problem or error appeared. Be prepared to give us the following information: 

• Your name and account number 
• The dollar amount of the suspected error 
• A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information. 

We will investigate your complaint and will correct any error promptlv. lfwe take more than 10 business clays (or 20 business days for new 
accounts) to do this, we will credit your account for !tie amount you think is In error so that you will have use of the money during the time it takes 
us to complete our investigation. 

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS: Contact the bank immediately if your statement is 
incorrect or If you need more information about any non-electronic transactions (checks or deP.Osits) on lhis statement. If anv. such error appears, 
you must notily the bank in writing no later lhan 30 days after the statement was made availal>le to you. For more complete cfetails, see the 
Account Rules and Regulations or other applicable account agreement that governs your account. 

'Cs)' JPMorgan Chase Bank, N.A. Member FDIC 
m.m 
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