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This Form ADV Part 2A brochure provides information about the qualifications and 
business practices of Compak Asset Management, Inc. If you have any questions about the 
contents of this brochure, please contact us at 800-388-9700 or investments@compak.com. 
The information in this brochure has not been approved or verified by the United States 
Securities and Exchange Commission or by any state securities authority. Additional 
information about Compak Asset Management, Inc. also is available on the SEC’s website at 
www.adviserinfo.sec.gov. Compak Asset Management, Inc. is a registered investment 
advisor. Registration as an investment advisor does not imply any certain level of skill or 
training. 
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Material Changes (Item 2) 
This section of the brochure helps you quickly identify material changes from the last annual 
update. 
 
This brochure describes important details about us, the services we provide, and includes 
information that was not in our previous brochure.  Since our last annual updating 
amendment on March 30, 2022, we have made the following material changes: 
 
We have clarified that Fidelity’s $0 Commissions Program requires that participating 
clients receive custodial statements and trade confirmation electronically. Clients who 
choose to receive statements and confirms by mail will therefore pay higher transaction 
costs. See Item 12 for more information.  
 
 

  



3 
 

Table of Contents (Item 3) 
Material Changes (Item 2) ................................................................................................................................. 2 

Advisory Business (Item 4) ............................................................................................................................... 5 

Types of Advisory Services ........................................................................................................................... 5 

Types of Investments Used ........................................................................................................................... 8 

Tailored Services and Investment Restrictions .................................................................................... 8 

Assets Under Management ........................................................................................................................... 8 

Fees and Compensation (Item 5) .................................................................................................................... 9 

Compensation Methodology and Rates ................................................................................................... 9 

How Clients Pay Advisory Fees ................................................................................................................ 11 

Other Types of Fees and Expenses ......................................................................................................... 12 

Commission Based Compensation ......................................................................................................... 13 

Additional Compensation........................................................................................................................... 16 

Performance-Based Fees and Side-By-Side Management (Item 6) ................................................ 16 

Performance-Based Fees ............................................................................................................................ 17 

Types of Clients (Item 7) ................................................................................................................................. 17 

Individuals ....................................................................................................................................................... 17 

Retirement Plans ........................................................................................................................................... 17 

Methods of Analysis, Investment Strategies, and Risk of Loss (Item 8) ....................................... 17 

Methods of Analysis ..................................................................................................................................... 17 

Investment Strategies .................................................................................................................................. 18 

Risks ................................................................................................................................................................... 26 

Disciplinary Information (Item 9) ............................................................................................................... 32 

Other Financial Industry Activities and Affiliations (Item 10) ......................................................... 32 

Compak Securities, Inc. ............................................................................................................................... 32 

Registered Representatives ...................................................................................................................... 33 

Insurance Agents ........................................................................................................................................... 33 

Referral Arrangements ............................................................................................................................... 33 

Other Relationships ...................................................................................................................................... 34 

Code of Ethics, Participation or Interest in Client Transactions, and Personal Trading (Item 
11) ............................................................................................................................................................................ 34 

Code of Ethics.................................................................................................................................................. 34 

Material Financial Interest and Personal Trading ............................................................................ 34 

Brokerage Practices (Item 12) ...................................................................................................................... 35 



4 
 

Factors Considered When Recommending Broker-Dealers ......................................................... 35 

Fidelity Investments .................................................................................................................................... 35 

Review of Accounts (Item 13) ....................................................................................................................... 38 

Reviews ............................................................................................................................................................. 38 

Reports .............................................................................................................................................................. 38 

Client Referrals and Other Compensation (Item 14) ........................................................................... 39 

Referral Relationships ................................................................................................................................. 39 

Custody (Item 15) .............................................................................................................................................. 40 

Investment Discretion (Item 16) ................................................................................................................. 40 

Voting Client Securities (Item 17) ............................................................................................................... 40 

Financial Information (Item 18) .................................................................................................................. 40 

Privacy Statement .............................................................................................................................................. 41 

 
  



5 
 

Advisory Business (Item 4) 
This section of the brochure tells you about our business, including ownership, and a 
description of the services we offer. 
 
Compak Asset Management, Inc. is referred to in this document as “Compak Asset 
Management,” “Compak,” “the Company,” “us,” “we,” or “our.” In this document we refer to 
current and prospective clients of Compak Asset Management as “you,” “client,” or “your.” 
Compak Asset Management is a California corporation formed in 1999 and is owned by its 
principals, Moeez Ansari and Feroz Ansari.  Compak Asset Management is headquartered in 
Newport Beach, CA and has an office located in Scottsdale, AZ.  
 
Arizona Office: 
8865 E. Bell Road, Suite 201 
Scottsdale, AZ 85260 
Phone: 800-388-9700 
 
Types of Advisory Services 
Investment Supervisory Services 
Compak Asset Management, through its investment committee, provides asset 
management services on a continuous and ongoing basis guided by the individual needs of 
the client. Clients receiving this service will enter into a written Investment Advisory 
Agreement describing the service and detailing the applicable fees. Using the information 
provided by you, our investment advice is tailored to your individual situation. We 
regularly inquire about, and you are responsible for providing, information about your 
investment goals, time horizon, and risk tolerance. These investment supervisory services 
are generally not provided to all your holdings or net worth but rather only to assets 
specifically designated by you and agreed to by us as managed assets.   Investment 
Advisory clients are offered Financial Planning services with no additional fees. 
 
We generally offer our investment supervisory services to clients who place assets with a 
value of at least $150,000 under our management.  In a managed account, we select from 
different asset allocation models to manage your assets in accordance with your goals, 
objectives, and instructions. We may accept accounts smaller than $150,000 at our sole 
discretion. 

Retirement Investors 
When Compak recommends that you rollover retirement assets or transfer existing 
retirement assets (such as a 401(k) or an IRA) to our management, Compak has a conflict of 
interest. This is because Compak will generally earn additional revenue when Compak 
manages more assets. In making the recommendation, however, Compak does so only after 
determining that the recommendation is in your best interest. As a registered investment 
adviser, we have a fiduciary obligation to all of our clients. If you are a “Retirement 
Investor,” this section also applies. “Retirement Investor” is defined as (1) a participant or 
beneficiary of a Plan with authority to direct the investment of assets in his or her account 
or to take a distribution, (2) the beneficial owner of an IRA acting on behalf of the IRA, or 
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(3) a fiduciary of a Plan or an IRA. A “Plan” is defined as any employee benefit plan 
described in ERISA section 3(3) and any plan described in Internal Revenue Code section 
4975(e)(1)(A). An IRA is defined as any plan that is an account or annuity described in the 
other parts of section 4975(e)(1): Paragraphs 4975(e)(1)(B) through (F). Compak 
acknowledges we are a "fiduciary" under ERISA or the Internal Revenue Code, or both, with 
respect to our investment advisory recommendations and discretionary asset management 
services provided to Retirement Investors under the investment management agreement. 
 
Satisfaction Guarantee 
New clients entering into a managed account agreement with us will be provided a 
satisfaction guarantee for the first twelve (12) months from the date of signing a 
management agreement with us. Our satisfaction guarantee provides that during the first 
twelve (12) months from the date of opening your account, you will be permitted to obtain 
a refund of all management and maintenance fees paid to us for any reason, including but 
not limited to, dissatisfaction with our: (i) financial planning, (ii) investment performance, 
(iii) LIVE360 life satisfaction program, (iv) back office operations or (v) frequency of 
communications concerning your account.  You need not give any reason or justification for 
a refund request.  Simply put, if you are not satisfied during the first twelve (12) months of 
our business relationship, Compak will refund all management and maintenance fees you 
have paid to us within thirty (30) days of any such request.  The refund can be provided as 
a credit to your account, or a check paid directly to you.  In the case of qualified accounts, a 
refund will be provided through a check paid directly to you. Additional details on refunds 
that will be made under the Satisfaction Guarantee appear in item 5, below.  
 
This satisfaction guarantee does not and cannot provide any assurances about account 
performance, as all investing involves some degree of risk and we are unable to guarantee 
any level of success.  For those clients who do request a refund of management and 
maintenance fees we anticipate it will be their preference to move their account to another 
investment adviser of his or her choice.  If the request for a refund of management and 
maintenance fees relates to other than investment performance, Compak reserves the right 
in some instances to discuss the possibility of remaining a client under our fee structure set 
forth herein. Under all circumstances there will be no termination fees paid by a client due 
to the exercise of a satisfaction guarantee.  Compak also reserves the right to terminate its 
satisfaction guarantee program on thirty (30) days’ written notice.  All clients eligible for 
the satisfaction guarantee at the time of termination of the satisfaction guarantee program 
will be provided the full twelve (12) month decision period for electing a refund of 
management fees.  
 
For purposes of the satisfaction guarantee we consider a new client to be any person or 
entity that has never maintained an account with us and who places assets with us to 
manage, the source of which originates from other than a current Compak account.  We do 
not consider group retirement plan participants as having a direct relationship with us and 
thus any such plan participants who open a new account with us will be eligible for our 
satisfaction guarantee.   
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Because we provide a twelve month “Satisfaction Guarantee” to new clients where we will 
refund our fees if a new client is dissatisfied for any reason with our services, we have a 
financial incentive to assure clients are satisfied with our services for the first twelve 
months. This satisfaction guarantee relating only to new clients in the first twelve months 
creates an incentive to favor a new client over an existing client should a situation arise 
where a product, service, or opportunity cannot be provided to all of our clients 
simultaneously.  We recognize this conflict and strive to treat all of our clients equally. 

Financial Planning 
Clients who enter into an Investment Advisory agreement are offered financial planning 
services and financial plans at no additional cost.   Some clients (who are not Investment 
Advisory clients) are provided with a written financial plan, subject to a separate 
agreement or engagement letter and the payment of financial planning fees. If you receive a 
written plan, it makes an attempt to provide you with an estimate of future growth in your 
net-worth and income.  All tax sensitive reports are provided to you as estimates of future 
income and estate tax liabilities.  These tax sensitive reports are based on current federal 
and applicable state laws regarding taxation. Federal and State Tax Laws are subject to 
change and interpretation. All reports, financial statement projections, tax liability 
estimates, and analysis are intended exclusively for your use in developing and 
implementing your financial plan. In view of this limited purpose, un-audited data is 
collected and used to produce your financial plan, therefore, any report, financial statement 
or analysis is to be considered un-audited as well. Accordingly, you should understand that 
such financial statements cannot be used as a representation of wealth, to obtain credit, or 
for any other purpose, other than developing a financial plan. The assumptions used in the 
financial plan are based on information provided and/or reviewed by the client.   Any 
inaccurate information provided by the client of any facts or assumptions used in the 
financial plan will make the results and our recommendations inaccurate.  Compak Asset 
Management will not audit (examine), review or compile such statements and accordingly, 
Compak Asset Management will not express an opinion or other form of assurance on these 
financial statements, including the reasonableness of assumptions and other data on which 
any financial statements or projections are based. 
 
There will be differences between projected estimates and the actual results of a financial 
plan, because events and circumstances frequently do not occur as expected. Investment 
returns in particular are most volatile and the probability of estimates coming close to 
actual results decline with a reduction in the investment-holding period. Compak Asset 
Management does not in any way represent or infer that the investment returns will be 
similar to estimates projected in your financial plan. The estimates are based on historical 
returns and Compak’s analysis of the various asset classes, and the past performance of 
these asset classes does not guarantee that future results of these asset classes or your 
investments will be similar. Compak Asset Management uses a proactive investment 
strategy; therefore, the actual returns of your portfolio will differ from the financial plan 
projections.  The financial plan is highly dependent on certain economic assumptions about 
the future.  Therefore, the client should establish familiarity with historical data regarding 
key assumptions such as inflation and investment rates of return, as well as, an 
understanding of how significantly these assumptions affect the results of our analyses.  
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We will not express any assurance as to the accuracy or reasonableness of your specific 
data and your assumptions.  As your fiduciary, we will attempt to use reasonable 
assumptions if we prepare a financial plan for you. The financial plan assumptions and 
reports are primarily a tool to alert clients to certain possibilities.  The reports are not 
intended to nor do they provide any guaranty about future events including an individual’s 
investment returns.  The implementation of the plan is solely your responsibility.   
 
The financial plans provided for some of our clients do not address all potential aspects of 
financial planning. Typically, our plans address retirement planning, college funding, and 
estate planning. Risk management issues such as life, health, disability, and long-term care 
insurance are not always addressed in every financial plan, and you are encouraged to ask 
specifically about these issues. Our financial plans are not intended to nor should they be 
considered to be advice about law or your legal rights and responsibilities, accounting or 
tax planning, the avoidance of tax penalties or interest or preparation of your tax return. 
You are encouraged to seek competent legal and tax advice before implementing any 
recommendation made in a written financial plan prepared by us. 

Types of Investments Used 
We consider many different types of securities when formulating the investment advice we 
give to you. If you come to us with existing investments, we evaluate them with respect to 
your financial goals, risk tolerance, and investment time horizon. Depending upon your 
situation, your account(s) managed by us might contain mutual funds, individual stocks, 
corporate and/or government bonds, or exchange traded funds (“ETFs”), and structured 
notes.  Recommendations of structured notes will be on a Non-Discretionary basis and will 
require client approval before any transaction (purchase or sale) will be made.  In some 
situations, we might recommend that insurance and/or limited options strategies, be part 
of your investment portfolio. On a very limited basis, depending on the clients’ overall 
portfolio and financial goals, we might recommend to “qualified purchasers” a 3rd party 
“exchange fund” for investment diversification with concentrated stock positions.  

Tailored Services and Investment Restrictions 
We attempt to tailor your investment portfolio to your situation as you have described it to 
us. This is why it is so important that you let us know about changes to your financial 
situation, goals, or investment time horizon. You may impose restrictions on investing in 
certain securities or types of securities. You must clearly identify these restrictions in 
writing to us.  

Assets Under Management 
As of December 31, 2022, Compak Asset Management manages approximately 
$895,045,757 of client assets, on a discretionary basis, and approximately $27,648,275 on a 
non-discretionary basis. 
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Fees and Compensation (Item 5) 
This section of the brochure describes how we are compensated for the services we offer. 
 
Compensation Methodology and Rates 
Assets Under Management 
For our investment supervisory services, we charge our clients an account management fee 
and an account maintenance fee.  All fees are charged quarterly in advance, based on the 
custodian’s value of securities and account data sent to Compak Asset Management on the 
last business day of the quarter. Your specific annual fee arrangement will be described in 
the written Investment Advisory Agreement entered into between you and Compak Asset 
Management. Investment advisory fees and account maintenance fees charged by us are 
negotiable at our sole discretion. All clients do not pay the same fee. A lower fee for a 
comparable service may be available from other sources. Compak and some of its 
Investment Advisor Representatives receive compensation based on the level of assets 
placed with them. When we charge asset based fees, the more assets we manage, the more 
you’ll pay in management fees. We therefore have financial incentive to encourage you to 
increase the amount of assets we manage for you. 

Account Maintenance Fee 
You will be charged an Account Maintenance Fee of $45 per calendar quarter for each of 
your accounts under our management with a value greater than $10,000. The Account 
Maintenance Fee is assessed in advance at the beginning of each calendar quarter. We will 
collect this fee by debiting the fee directly from your account. In the event that the 
Investment Management Agreement is terminated during the calendar quarter, we will 
provide a pro rata refund of the fee to you. We reserve the right, in our sole judgment, to 
redeem mutual funds or sell securities using our discretionary authority in order to collect 
our fees. 

Account Management Fee 
You will be assessed a tiered Account Management Fee in advance for the forthcoming 
calendar quarter based upon the value of your account assets under management. A matrix 
of our fee calculation follows: 
 

Market Value of Account Assets Quarterly Asset-Based Fees 
$0 to $500,000 0.50% 

$500,001 to $1,000,000 0.375% 
$1,000,001 to $2,500,000 0.25% 
$2,500,001 to $5,000,000 0.1875% 

$5,000,001 and above 0.15% 
 
As an example, a Standard Account with $3,000,000 under management at the end of a 
calendar quarter will be charged an Account Management Fee of 0.50% of the first 
$500,000 under management, 0.375% of the next $500,000 under management, 0.25% of 
the next $1,500,000 under management and 0.1875% of the final $500,000 under 
management. Our fees are negotiable, and all clients do not pay the same fee rates.     
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Compak may offer reduced management fees at its discretion. 
 
Clients that are referred to us through Fidelity Wealth Advisor Solutions® (the “WAS 
Program”) are billed using a different fee schedule than the one shown above. Refer to Item 
14 of this document for a full description of the WAS Program. WAS Program clients will 
pay a quarterly rate of 0.25% on all assets below $2,500,000. Accounts valued at greater 
than $2,500,000 will use the fee schedule shown above or as agreed to in the client’s 
written agreement with us.  
 
If you make additional deposits or withdrawals from your account(s) during the quarter, 
Compak Asset Management may, but is not obligated to, prorate the Account Management 
Fee with respect to such deposits or withdrawals. 
 
If the management agreement does not span the entire quarterly billing period, the fee will 
be pro-rated based on the number of days the account is open during the billing period. 
Your account custodian will send you account statements, at least quarterly, showing all 
disbursements for your account including the amount of the advisory fee, if deducted 
directly from the account. It is the shared responsibility of Compak Asset Management and 
you to verify the accuracy of the fee calculation as the account custodian will not determine 
whether the fee has been properly calculated. See Brokerage Practices (Item 12) in this 
brochure for more information about your account custodian(s). 
 
Either you or we may terminate the Investment Advisory Agreement with thirty (30) days 
written notice. Any unearned asset management fees collected in advance of services being 
performed will be returned to you on a pro rata basis. Compak may waive the 30 days 
notification requirements of the client at its discretion.  
 
Structured notes or 3rd party “exchange funds” recommended by Compak will not be 
charged commissions by Compak.  These notes will be included in the Market Value of 
Account Assets and your account will be assessed the management fee discussed under 
“Account Management Fee”. Compak or its representatives do not receive any 
compensation for structured notes or “exchange funds” transactions other than the account 
management fee. 
 
Any refund of fees to clients eligible for the satisfaction guarantee (discussed in item 4) will 
include a refund of the account maintenance fees and the account management fees paid to 
Compak.  Fees excluded from the satisfaction guarantee are those which are typically 
charged by third parties for transactions on your behalf such as the custodian that holds 
the assets in your account, fees imposed on purchases of annuities and insurance products 
and redemption fees imposed by mutual funds and or a custodian should you elect to 
redeem any such investment.  Fees charged by the custodian for account closure are also 
excluded the satisfaction guarantee.   
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Hourly Fees 
We may perform services for you such as financial planning for clients who have not 
entered into an Investment Advisory Agreement, where the price of the service is based 
upon the amount of time to complete the service times an hourly rate. The rate per hour 
depends upon the level of complexity of the service and experience and expertise of the 
personnel used to do the work. Our standard hourly rate is $150 per hour and is negotiable 
according to the type of services provided.  

Valuation of Publicly Traded Securities 
Publicly traded securities in your account(s) managed by us are held at the custodian. We 
use the securities valuation provided by the independent qualified custodian for reporting 
and billing purposes. The custodian directly discloses its valuations methods to its clients, 
and we will use the value provided by your account custodian for securities held in your 
account. The account value will include accrued interest, dividends, and capital gain 
distributions that have been declared and payable to you but not yet received on the 
valuation date. Our fee calculation will use the value of individual securities positions 
rounded to the nearest cent. ($0.01). The rounding of multiple positions within a single 
account might in some cases result in an aggregate market value that is higher than shown 
on the custodian statement. This higher aggregate market value of the assets held in the 
account will result in a fee that is higher than would be the case had the exact amount of 
your individual securities been used. We will use the valuation methodologies used by the 
broker-dealer that is acting as custodian for your account. 

Valuation of Private Equities 
Compak recommends to clients structured notes or 3rd party “exchange funds” in certain 
situations.  These privately issued securities are valued by the issuer and valuation data is 
sent directly to the custodian, typically Fidelity Institutional℠ (“Fidelity”) which provides 
clearing, custody, or other brokerages services to Compak through National Financial 
Services LLC (“NFS”), or Fidelity Brokerage Services LLC, Members NYSE, SIPC.  We do not 
independently value the structured notes held in your account(s). 
 
Other than structured notes or 3rd party “exchange funds”, Compak does not otherwise 
recommend or invest our clients’ portfolios in privately issued securities but, some of our 
clients might hold privately issued securities in their Fidelity accounts. These privately 
issued securities are not publicly traded and therefore do not have a daily indication of 
their fair market value. It is Fidelity’s policy to use the last known transaction price to value 
these non-publicly traded securities for reporting and billing purposes. Because the last 
known transaction price for these securities may be from a date far in the past, it may be 
higher or lower than the actual fair value of the securities at the portfolio valuation date. 
We do not independently value any securities held in your account(s). 

How Clients Pay Advisory Fees 
Fees are generally deducted directly from your account. You must provide your qualified 
account custodian with written authorization (Custodian Application) to have fees 
deducted from your account and paid to us.  
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Other Types of Fees and Expenses 
In addition to the investment advisory fees you pay to us, you will pay transaction fees 
(commissions) to your custodian or broker-dealer for executing some securities 
transactions. You will also incur charges for special services elected by you or Compak. 
Compak does not share in these fees. Broker-dealers and custodians are required to 
disclose their fees to you. These fees may include: 
 

• periodic distribution fees 
• electronic fund and wire transfer fees 
• certificate delivery fees 
• reorganization fees 
• account transfer fees (outbound) 
• returned check fees 
• international security transfer fees 
• overnight mail and check fees 
• Rule 144 transfer fees 
• transfer agent fees  

 
This list is not meant to be all inclusive. Any fee on a special service incurred by the client 
will be fully disclosed. Please refer to Item 12 of this document for an explanation of our 
brokerage practices. We strive to purchase load-waived or non-transaction fee mutual 
funds and ETFs but there will be instances that require you to pay additional fees and 
commissions. 

Investment Company Fees 
Investment company funds (e.g., mutual funds and ETFs) that are held by you will bear 
their own internal transaction and execution costs, as well as directly compensate their 
investment managers along with internal administrative services. Some funds pay 12b-1 
fees, distribution fees, and/or shareholder service fees to broker-dealers that offer 
investment company funds to their clients.    These fees affect the net asset value of the 
fund shares and are indirectly borne by fund shareholders such as you.  Neither Compak 
nor its affiliates receive 12b-1 fees. 
 
Some fund companies have imposed a redemption fee. A redemption fee is another type of 
fee that some funds charge their shareholders when shares are sold or redeemed within a 
short period of time from the purchase of the fund shares. Although a redemption fee is 
deducted from redemption proceeds just like a deferred sales load, it is not considered to 
be a sales load. Unlike a sales load, which is generally used to compensate brokers, a 
redemption fee is typically used to defray fund costs associated with a shareholder’s 
redemption and is paid directly to the fund, not to a broker or Compak. The SEC generally 
limits redemption fees to 2%. In most cases, the funds will use the “first-in, first-out” (FIFO) 
method to determine the holding period. Under this method, the date of the redemption 
will be compared with the earliest purchase date of shares held in the account. While it is 
not our general practice to sell client securities in a period that would generate a 
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redemption fee, we might do so if we believe the sale is in your best interests, or if fund 
shares must be redeemed to pay fees from the account. 
 
A complete explanation of these charges is contained in the Prospectus and Statement of 
Additional Information for each investment company fund. You can get a prospectus 
through the investment company website, by telephone, or by mail. 

Commission Based Compensation 
Some Investment Advisor Representatives of Compak Asset Management while acting as a 
Registered Representative of our affiliated broker-dealer (Compak Securities, Inc.) will 
receive trailing sales commissions from insurance companies and product sponsors in 
connection with your decision to invest in variable annuities. The amounts of these 
commissions vary between investment choices. The receipt of the commissions creates a 
financial incentive for the Investment Advisor Representatives to recommend one 
investment choice over another. This incentive creates a conflict of interest between you 
and Compak Asset Management where the Investment Advisor Representative has an 
incentive to recommend investment products based on the compensation received, rather 
than on your needs. You acknowledge that the Investment Advisor Representatives and 
Compak Asset Management will receive such revenue in addition to any investment 
advisory or financial planning fee(s) paid by you if you choose to implement an investment 
recommendation through a Compak Representative. To address these conflicts, we review 
the costs and expenses associated with investments selected for or recommended to you to 
assure that the costs incurred are reasonable with respect to the services provided. 
Compak will not charge an investment advisory fee on investments that generated a sales 
commission that was paid to Compak or Compak Securities, Inc.  The value of an 
investment that originally generated a sales commission paid to Compak or Compak 
Securities, Inc.  will not be included in the value of your account(s) for quarterly investment 
advisor fee billing purposes by Compak Asset Management. 
 
You have the option to purchase investment or insurance products that Compak Asset 
Management might recommend through other brokers or agents not affiliated with us. 
 
Compak Asset Management has entered into an “Investment Advisor Custodial Support 
Services Agreement” (“CSSA”) with Fidelity, whereby Compak Asset Management is 
responsible for providing back office, administrative, custodial support, and clerical 
services for Fidelity accounts. In return for these services, Fidelity pays Compak Asset 
Management a portion of the applicable fee for certain non-retirement mutual fund assets 
in custody with Fidelity.  The receipt of compensation under the CSSA creates a financial 
incentive for Compak Asset Management to recommend Fidelity as the custodian of client 
assets and certain mutual funds over other firms. This financial incentive creates a conflict 
of interest between Compak Asset Management and you. Compak Asset Management 
receives this compensation from Fidelity on non-retirement client account holdings of non-
Fidelity No Transaction Fee (NTF) mutual fund shares purchased through the Fidelity NTF 
platform. This compensation is approximately 29 basis points, or 0.0029 on an annual basis 
of the value of the mutual fund shares, and is paid monthly. This compensation from 
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Fidelity creates an incentive for us to encourage clients to select Fidelity as their custodian 
and for us to favor non-Fidelity NTF Shares over other types of investments. Mutual funds 
on the Fidelity NTF platform pay a fee to Fidelity to be on the platform. Paying this fee 
increases the expenses of the mutual fund. The funds’ expenses are ultimately borne by the 
investors in the fund as part of the expenses of the mutual fund. When we select an NTF 
mutual fund, clients pay a higher expense ratio within their mutual fund holdings, but have 
the associated benefit of not paying transaction fees. When selecting investments for our 
clients we consider a mutual fund’s expenses as one of many factors. When selecting 
investments, we consider the expenses of a mutual fund in conjunction with the costs 
associated with buying and selling a mutual fund that is not on the Fidelity NTF platform. 
For example, because the expense ratios of similar NTF mutual funds are higher than 
expense ratios of Transaction Fee (TF) mutual funds, we must consider not only the 
difference in expense ratios, but also the current cost of a transaction (commission), the 
implementation and exit strategies used, the size of a portfolio holding, the time period the 
investment will be held, and the performance of the individual mutual fund shares in the 
future, to determine whether a NTF mutual fund might be more advantageous than a TF 
mutual fund. If we assume that the difference in expense ratios of two similar mutual fund 
share classes is 25 basis points (0.0025), between a TF mutual fund and a NTF mutual fund, 
a portfolio position of greater than $20,000, held for more than 365 days would benefit 
from the use of a Transaction Fee fund.  The 25 basis point difference in expense ratios 
used in our example is common but not universal.  A difference in expense ratios or a 
change in the fund’s expenses in the future will yield a different result. At the time we 
purchase a particular mutual fund we have no guarantee or assurance that any of our 
assumptions will be accurate or come to pass. The future expense ratios, transaction costs, 
and performance of a particular mutual fund are not under our control and might change. A 
portfolio’s ultimate investment position size and holding period are driven by our 
expectation of future financial markets, the economy and world events. Our estimates and 
predictions of the future will always be inaccurate to some degree. Nevertheless, we will 
analyze whether a TF fund is available and if in our opinion should be used. While, smaller 
positions used in actively managed diversified portfolios are expected to benefit from the 
use of NTF mutual funds, we can never be sure of that expectation at the time a mutual 
fund is purchased.  The CSSA and associated compensation create a conflict of interest as 
Compak has a financial incentive to use NTF funds in its investment process. This financial 
incentive creates a motivation for us to use NTF mutual funds in client portfolios when it is 
not in our clients’ best interest. 
 
In order to reduce and mitigate the inherent conflict of interest associated with the NTF vs. 
TF fund choice, starting October 1st, 2014, Compak Asset Management began passing on 
100% of the revenue received from Fidelity under its current CSSA to our clients.  
 
Currently Compak receives monthly from Fidelity (approximately $5,000) for the back 
office services Fidelity expects Compak to perform relative to certain eligible mutual funds 
in client taxable accounts in connection with the fees described above.  Compak refunds 
100% of these fees to clients quarterly in order to avoid sending a very large number of 
account credits/checks (approximately 300) each month, in some instances in amounts 
which would be considered negligible (only several dollars).  
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Therefore, because the non-qualified accounts will receive a rebate of the CSSA fees 
received by Compak from Fidelity, the analysis of the holding period will change.  When 
non-qualified accounts receive the rebate of CSSA fees, the analysis and decision as to 
whether to select a TF or a NTF fund will change.  Assuming that 29 basis points of CSSA is 
received and the account does not pay a $25 transaction charge for a purchase and a sale, 
the account will always be better off using mutual funds on the NTF list. CSSA fees are not 
paid to Compak with regard to tax qualified accounts and therefore there will not be a 
rebate to tax qualified accounts. As described above, Compak continues to analyze which 
share class is expected to be optimal for tax qualified accounts. 
 
For example: 
Non-tax qualified account holding mutual funds on the Fidelity NTF list with an estimated 
holding period of 1 year. The expense ratios of different mutual funds impact the maximum 
transaction size analysis. 
 

Mutual Fund Expense Ratio Difference (basis 
points) 

17 bp 25 bp 33 bp 

CSSA Payment received (basis points) 29 bp 29 bp 29 bp 
Trading Cost (buy and a sell) $50 $50 $50 
Holding Period 1 year 1 year 1 year 
Maximum Transaction Size to benefit from a 
NTF 

All Accounts All Accounts $125,000 

 
A shorter expected holding period increases the maximum transaction size that would 
benefit from the use of an NTF mutual fund, while a longer expected holding period would 
decrease the maximum transaction size that would benefit. If we assume that the difference 
in expense ratios of two similar mutual fund share classes (i.e., the TF and NTF classes) is 
33 basis points (0.0033) and the 29 basis points (.0029) CSSA Payment is received (.0033 - 
.0029 = .0004), between a TF mutual fund and a NTF mutual fund, a non-qualified portfolio 
position of greater than $20,000, held for more than 2281 days would benefit from the use 
of a TF fund.  Similarly, if we assume the same facts, a non-qualified portfolio position of 
greater than $125,000 held for more than 365 days would benefit from the use of a TF 
fund. 
 
Compak has an incentive to recommend mutual funds on the Fidelity NTF list. Actively 
traded accounts, i.e., those with high turnover and/or short investment holding periods, 
will benefit from the use of NTF mutual funds because the account won’t pay transaction 
fees on those transactions. This results in lower trading costs, and, if all other things remain 
equal, greater account performance. In addition, because of Compak’s decision to remit the 
CSSA fees associated with NTF mutual funds to the client’s account that generated the fees, 
the return of the CSSA fees will also increase client account performance. Compak benefits 
in two ways. By being able to lower cost for its managed accounts than firms not 
participating in the CSSA with Fidelity, Compak might have an advantage over its 
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competitors. Because Compak charges an asset-based management fee, larger or faster 
growing client accounts financially benefit Compak. 
 
While we always attempt to choose the right share class (NTF or TF) our selection process 
relies upon our estimates and expectations about the future. Inevitably some or all of the 
estimates we make and rely upon will be wrong. These incorrect assumptions will cause us 
to purchase the wrong share class (NTF or TF) on behalf of some of our clients. Choosing an 
incorrect share class means that clients will pay higher expenses than they would have had 
we had perfect knowledge and guarantees of the future and future events. In the case of 
incorrectly choosing an NTF share class, we will receive additional compensation (which is 
rebated back to the client) while the client will pay higher expenses. The CSSA and 
associated compensation create a conflict of interest as Compak has a financial incentive to 
use NTF funds in its investment process. This financial incentive creates a motivation for us 
to use NTF mutual funds in client portfolios when it is not in our clients’ best interest.  
Compak believes it has mitigated this conflict as set forth above in this Item 5. 

Additional Compensation 
The owners of Compak Asset Management and some of its Investment Advisor 
Representatives are also licensed as insurance agents. During the course of providing 
services to a client, they may recommend that you purchase, sell or hold an insurance 
product. Our Investment Advisor Representatives, when acting as insurance agents, will 
receive compensation usually based upon the size (premium amount) and/or type of 
insurance product when you choose to implement an insurance recommendation through 
our representative. The receipt of the fees and commissions creates a financial incentive for 
the Investment Advisor Representatives to recommend one investment choice or insurance 
product over another. This incentive creates a conflict of interest between you and Compak 
Asset Management where the Investment Advisor Representative has an incentive to 
recommend investment products based on the compensation received, rather than on your 
needs. You acknowledge that the Investment Advisor Representative and Compak Asset 
Management will receive payment in addition to any investment advisory or financial 
planning fee(s) paid by you when you choose to implement an insurance recommendation 
through our representative. To address these conflicts, we review the costs and expenses 
associated with investments selected for, or recommended to you to assure that the costs 
incurred are reasonable with respect to the services provided. Compak will not charge an 
investment advisory fee on insurance products that generated a sales commission that was 
paid to Compak or Compak Securities, Inc.  The value of an insurance product that 
originally generated a sales commission paid to Compak will not be included in the value of 
your account(s) for quarterly investment advisor fee billing purposes by Compak Asset 
Management. 

Performance-Based Fees and Side-By-Side Management 
(Item 6) 
This section of the brochure explains any performance-based fees we may charge you for and 
how they may be different from other clients’ charges. 
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Performance-Based Fees 
We don’t charge an investment advisory fee that is directly based on the gains in your 
account (performance-based fees). We provide investment advisory services to other 
clients in addition to you. Not all clients receive the same investment advice, nor do they 
pay the same fee. We will act in the best interests of each of our clients at all times. 

Types of Clients (Item 7) 
This section of the brochure describes who we generally provide our services to. 
 
We generally offer our investment supervisory services to clients who place assets with a 
value of at least $150,000 under our management. We believe that $150,000 is the 
minimum account value that can best take advantage of the full range of our analytical 
strategies. At our discretion we may accept or retain accounts smaller than the stated 
minimum. 

Individuals 
Compak Asset Management provides advisory services to a variety of types of clients 
including individuals, trusts, individual’s retirement plan accounts, and retirement plan 
trustees. 

Retirement Plans 
Compak Asset Management provides advisory services to 401(k), profit sharing, and 
defined benefit plans. These services include recommendations to the plan which are then 
approved by the retirement plan sponsor. In some cases, we will serve as a discretionary 
advisor to the plan or plan participants. You are encouraged to ask your plan sponsor what 
services we are providing the plan. 
 

Methods of Analysis, Investment Strategies, and Risk of Loss 
(Item 8) 
This section of the brochure explains how we formulate our investment advice and manage 
client assets. 

Methods of Analysis 
In accounts that use Compak’s Mutual Funds & ETFs Strategies, Compak uses the strategy 
of “Asset Allocation”” on behalf of our clients. We believe that by allocating assets among 
various classes of investments, we can enhance or optimize your investment returns, 
especially when compared to a portfolio that consists only of one asset class. Our 
investment strategies attempt to find a balance between risk and return for our clients 
using historical performance of each asset class as a guide. Compak uses tactical strategies, 
fundamental and technical analyses, and information obtained from you to develop the 
investment strategy that we believe will provide you with the greatest potential return 
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consistent with your risk tolerance. The asset allocation or make up of the client portfolio 
will change from time to time depending upon the stock market, overall economy, and the 
decisions of Compak Asset Management. These techniques use historical information in an 
attempt to draw conclusions about the future performance of investments. There is a risk 
that past performance will not be indicative of the future, and that our conclusions about 
historical data will be flawed or based on incorrection selection of data points.  Compak 
also uses 3rd party research (JP Morgan and Goldman Sachs) in its analysis. 

Fundamental 
We analyze an investment by examining its publicly available financial statements or 
reports, its management, competitive advantages, competitors, and markets. We attempt to 
identify investments that are selling, in our opinion, for less than their intrinsic worth. Our 
fundamental analysis method is based upon the assumption that markets may misprice an 
investment in the short run but that the “correct” price will eventually be reached. An 
obvious risk of this is that our judgment of “correct,” will not be supported by actual 
market performance. 

Technical 
As part of our analysis of investments, we use a method called Technical Analysis. 
Technical Analysis is a security analysis method with the goal of forecasting the direction of 
prices of securities or market indexes, through the study of past market data, primarily 
price and volume. We use market indicators to help assess whether an asset’s price is 
trending in a particular direction, and if it is, the probability of its direction and of 
continuation. We also use research materials prepared by others.  There is no guarantee 
that past performance will accurately predict future performance. Similarly, a risk of 
technical analysis is that over-focus on historical patterns could lead us to ignore or 
downplay security-specific concerns, overall market or sector concerns, or other factors, 
because we assume inaccurately the historical patterns will repeat themselves.  
 
Investment Strategies 
Compak Customized Portfolio Strategy 
Compak manages some client portfolios using a strategy it calls the Compak Customized 
Portfolio Strategy. We only recommend this strategy to clients that we feel it is suitable for. 
Clients that choose to have us use this strategy will direct us in writing, normally in the 
written investment advisory agreement or addendum. There are two broad types of 
portfolios that use this strategy, the “Growth Portfolio Strategy” and the “Dividend Income 
Portfolio Strategy.” In addition to the general risks described below, the Compak 
Customized Portfolio Strategy has several specific risks. Because the Compak Customized 
Portfolio Strategy will hold individual equities, undiversified Exchange Traded Funds 
(ETFs), and individual fixed income investments, the portfolios may not be as diversified as 
other Compak investment strategies. We expect that the Growth Portfolio and the Dividend 
Income Portfolio will be more volatile than the general stock market and other Compak 
investment strategies.    The Compak Customized Portfolio Strategy will be periodically 
rebalanced or reallocated and these changes in the portfolio will generate trading 
commissions and costs that the client will incur.  Compak might raise a significant amount 
of cash in these portfolios as a risk management strategy, and accounts will continue to be 
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charged advisory fees on that cash. The trading costs associated with the Compak 
Customized Portfolio Strategy might be higher than other Compak strategies.  Compak also 
uses 3rd party research (JP Morgan and Goldman Sachs) in its analysis. 

Growth 100 – Compak Customized Portfolio Strategy 
The “Growth 100 Portfolio” will use a combination of individual equity securities, mutual 
funds, exchange traded funds (ETFs) and cash.  The “Growth 100 Portfolio” will use the S&P 
500 as its benchmark and expects the portfolio’s volatility to be greater than the 
benchmark. The “Growth 100 Portfolio” strategy’s goal is to provide capital appreciation.  
This strategy is only appropriate for investors with a “Very Aggressive” risk profile. In an 
attempt to outperform the benchmark on risk and return basis, the firm invests in asset 
classes and sectors that may not be included in the benchmark.  It should be anticipated 
that this strategy will have significant volatility (positive and negative price changes) and 
there is a risk that investors may lose investment principal.  The strategy may invest in 
foreign investments that bring the risk of changes in the relative value of currencies. The 
strategy’s portfolio allocation between different investment types and asset classes will 
vary over time because of differences in the performance of individual investments and 
allocation decisions made by Compak’s Investment Committee.   

Growth 80-20 – Compak Customized Portfolio Strategy 
The “Growth 80-20 Portfolio” will use a combination of individual equity securities, 
bonds, mutual funds, exchange traded funds (ETFs) and cash.  The “Growth 80-20” will use 
a blended benchmark made up of 80% weighting to the S&P 500 and 20% to the Barclays 
Aggregate Bond Index.  The “Growth 80-20 Portfolio” strategy’s goal is to provide capital 
appreciation and some income. In an attempt to outperform the benchmark on risk and 
return basis, the firm invests in asset classes and sectors that may not be included in the 
benchmark.  This strategy might be appropriate for investors with a “Aggressive” risk 
profile. The “Growth 80-20 Portfolio” will normally have an asset mix of investments that 
are expected to have a lower level of risk or volatility, than the “Growth 100 Portfolio”.  It 
should be anticipated that this strategy will have volatility (positive and negative price 
changes) and there is a risk that investors may lose investment principal.  The strategy may 
invest in foreign investments that bring the risk of changes in the relative value of 
currencies. The strategy’s portfolio allocation between different investment types and asset 
classes will vary over time because of differences in the performance of individual 
investments and allocation decisions made by Compak’s Investment Committee.   
 
Growth 60-40 – Compak Customized Portfolio Strategy 
The “Growth 60-40 Portfolio” will use a combination of individual equity securities, 
bonds, mutual funds, exchange traded funds (ETFs) and cash.  The “Growth 60-40 
Portfolio” will use a blended benchmark made up of 60% weighting to the S&P 500 and 
40% to the Barclays Aggregate Bond Index.  The “Growth 60-40 Portfolio” strategy’s goal is 
to provide capital appreciation and some income. In an attempt to outperform the 
benchmark on risk and return basis, the firm invests in asset classes and sectors that may 
not be included in the benchmark.  This strategy might be appropriate for investors with a 
“Moderate” risk profile. The “Growth Equity 60-40” will normally have an asset mix of 
investments that are expected to have a lower level of risk or volatility, than the “Growth 
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100 and Growth 80-20 Portfolios”.  It should be anticipated that this strategy will have 
volatility (positive and negative price changes) and there is a risk that investors may lose 
investment principal.  The strategy may invest in foreign investments that bring the risk of 
changes in the relative value of currencies. The strategy’s portfolio allocation between 
different investment types and asset classes will vary over time because of differences in 
the performance of individual investments and allocation decisions made by Compak’s 
Investment Committee.   
 
Dividend Income 100 – Compak Customized Portfolio Strategy 
The “Dividend Income 100 Portfolio” will use a combination of individual equity 
securities, mutual funds, exchange traded funds (ETFs) and cash.  The “Dividend Income 
100 Portfolio” will use the S&P 500 as its benchmark and expects the portfolio’s volatility 
to be greater than the benchmark. The “Dividend Income 100 Portfolio” Strategy’s goal is to 
provide capital appreciation and some dividend income.  This strategy is only appropriate 
for investors with a “Very Aggressive” risk profile. In an attempt to outperform the 
benchmark on risk and return basis, the firm invests in asset classes and sectors that may 
not be included in the benchmark.  It should be anticipated that this strategy will have 
significant volatility (positive and negative price changes) and there is a risk that investors 
may lose investment principal.  The strategy may invest in foreign investments that bring 
the risk of changes in the relative value of currencies. The strategy’s portfolio allocation 
between different investment types and asset classes will vary over time because of 
differences in the performance of individual investments and allocation decisions made by 
Compak’s Investment Committee.   
 
Dividend Income 80-20 – Compak Customized Portfolio Strategy 
The “Dividend Income 80-20 Portfolio” will use a combination of individual equity 
securities, mutual funds, exchange traded funds (ETFs) and cash.  The “Dividend Income 
80-20 Portfolio” will use a blended benchmark made up of 80% weighting of the S&P 500 
and 20% to the Barclays Aggregate Bond Index as its benchmark and expects the portfolio’s 
volatility to be greater than the benchmark. The “Dividend Income 80-20 Portfolio” 
strategy’s goal is to provide capital appreciation and some dividend income.  The “Dividend 
Income 80-20 Portfolio” will normally have an asset mix of investments that are expected 
to have a lower level of risk or volatility, than the “Dividend Income 100 Portfolio”.  This 
strategy is only appropriate for investors with a “Aggressive” risk profile. In an attempt to 
outperform the benchmark on risk and return basis, the firm invests in asset classes and 
sectors that may not be included in the benchmark.  It should be anticipated that this 
strategy will have significant volatility (positive and negative price changes) and there is a 
risk that investors may lose investment principal.  The strategy’s portfolio allocation 
between different investment types and asset classes will vary over time because of 
differences in the performance of individual investments and allocation decisions made by 
Compak’s Investment Committee.   
 
Dividend Income 60-40 – Compak Customized Portfolio Strategy 
The “Dividend Income 60-40 Portfolio” will use a combination of individual equity 
securities, mutual funds, exchange traded funds (ETFs) and cash.  The “Dividend Income 
60-40 Portfolio” will use a blended benchmark made up of 60% weighting of the S&P 500 
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and 40% to the Barclays Aggregate Bond Index as its benchmark and expects the portfolio’s 
volatility to be greater than the benchmark. The “Dividend Income 60-40 Portfolio” 
strategy’s goal is to provide capital appreciation and some dividend income.  The “Dividend 
Income 60-40 Portfolio” will normally have an asset mix of investments that are expected 
to have a lower level of risk or volatility, than the “Dividend Income 100 & Dividend Income 
80-20 Portfolios”.  This strategy is only appropriate for investors with a “Moderate” risk 
profile. In an attempt to outperform the benchmark on risk and return basis, the firm 
invests in asset classes and sectors that may not be included in the benchmark.  It should be 
anticipated that this strategy will have significant volatility (positive and negative price 
changes) and there is a risk that investors may lose investment principal.  The strategy’s 
portfolio allocation between different investment types and asset classes will vary over 
time because of differences in the performance of individual investments and allocation 
decisions made by Compak’s Investment Committee. 
 
Dividend Income 40-60 – Compak Customized Portfolio Strategy 
The “Dividend Income 40-60 Portfolio” will use a combination of individual equity 
securities, mutual funds, exchange traded funds (ETFs) and cash.  The “Dividend Equity 
Portfolio” will use a blended benchmark made up of 40% weighting of the S&P 500 and 
60% to the Barclays Aggregate Bond Index as its benchmark and expects the portfolio’s 
volatility to be greater than the benchmark. The “Dividend Income 40-60 Portfolio” 
strategy’s goal is to provide capital appreciation and some dividend income.  The “Dividend 
Income 40-60 Portfolio” will normally have an asset mix of investments that are expected 
to have a lower level of risk or volatility, than the “Dividend Income 100, Dividend Income 
80-20, and Dividend 60-40 Portfolios”.   This strategy is only appropriate for investors with 
a “Conservative” risk profile. In an attempt to outperform the benchmark on risk and 
return basis, the firm invests in asset classes and sectors that may not be included in the 
benchmark.  It should be anticipated that this strategy will have significant volatility 
(positive and negative price changes) and there is a risk that investors may lose investment 
principal.  The strategy’s portfolio allocation between different investment types and asset 
classes will vary over time because of differences in the performance of individual 
investments and allocation decisions made by Compak’s Investment Committee. 
S&P 500  

Compak Mutual Funds & ETFs Portfolios 
Compak manages some client portfolios using a strategy it calls the Compak Mutual Funds & 
ETFs Portfolio Strategy.  There are four broad strategies which include; Very Aggressive 
Strategy, Aggressive Strategy, Moderate Strategy and Conservative Strategy. Though 
Compak primarily invests in mutual funds and ETFs, we may also invest client assets in 
equity and debt securities. Based on market expectation, Compak may keep a significant 
portion of assets in cash.  We attempt to generate higher returns than the benchmark at 
lower volatility.   
 
In arriving at our targeted asset allocation, we consider a variety of quantitative and 
qualitative data with respect to U.S. and foreign economies and securities markets. 
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Unless you specifically impose written restrictions, we are not required to maintain any 
minimum or maximum investment in any asset class, and we may at times invest more 
than 25% of your portfolio’s assets in an asset class. We will periodically adjust the 
targeted asset allocation.  
 
Commodities exposure may be gained through use of commodity-based ETFs and mutual 
funds. These include both actively-managed and passive commodity funds. These 
commodity funds could represent a single commodity (e.g., gold), commodity sector (e.g., 
metals), or diversified funds investing in all commodities. Commodity funds include ETFs 
that target widely-used commodity indices such as the Goldman Sachs Commodity Index or 
the Dow Jones – AGI Commodity index. 
 
Very Aggressive Strategy – Mutual Funds & ETFs Portfolios 
The Very Aggressive Strategy is a general strategy that will vary on client situation (e.g., 
Account Registration or Account Type) and the recommendations of the Investment 
Committee.  This strategy will primarily be invested in Mutual Funds, ETFs, and Cash.  The 
“Very Aggressive” investment strategy will normally have asset mixes that have significant 
volatility in their value or risk, and may provide higher potential returns, with a 
corresponding greater uncertainty and potential for loss of principal.  The benchmark for 
the “Very Aggressive Strategy” is the S&P 500.  The portfolio’s goal is to generate higher 
returns than the benchmark while experiencing lower volatility.  In an attempt to 
outperform the benchmark on risk and return basis, the firm invests in asset classes and 
sectors that may not be included in the benchmark.  Only investors who have a “Very 
Aggressive” level of risk tolerance and are willing to accept a substantial amount of market 
risk and volatility (loss of principal) for the pursuit of potentially high investment returns 
should select this investment goal.  Compak may raise a significant amount of cash in these 
portfolios as a risk management strategy. 
 
Aggressive Strategy– Mutual Funds & ETFs Portfolios 
The Aggressive Strategy is a general strategy that will vary on client situation (e.g., Account 
Registration or Account Type) and the recommendations of the Investment Committee.  
This strategy will primarily be invested in Mutual Funds, ETFs, and Cash.  The “Aggressive” 
investment strategy will normally have asset mixes that are designed to produce more 
volatility in their value or risk, and may provide higher potential returns, with a 
corresponding greater uncertainty and potential for loss of principal.  The benchmark for 
the “Aggressive Strategy” is composed of 80% S&P 500 and 20% Barclays Capital US 
Aggregate Index (Formerly Lehman Brothers Aggregate Bond Index).  This portfolio’s goal 
is to generate higher returns than the benchmark while experiencing lower volatility.  In 
the attempt to outperform the benchmark on risk and return basis, the firm invests in asset 
classes and sectors that may not be included in the benchmark.  Investors who have an 
“Aggressive” level of risk tolerance are willing to accept a substantial amount of market 
risk and volatility (loss of principal) for the pursuit of potentially high investment returns.  
Compak may raise a significant amount of cash in these portfolios as a risk management 
strategy.   
 
 



23 
 

Moderate Strategy– Mutual Funds & ETFs Portfolios 
The Moderate Strategy is a general strategy that will vary on client situation (e.g., Account 
Registration or Account Type) and the recommendations of the Investment Committee.  
This strategy will primarily be invested in Mutual Funds, ETFs, and Cash.  The “Moderate” 
investment strategy focuses on reducing risk or the volatility of the value of the portfolio.  
Investors who have a moderate level of risk tolerance are willing to accept relatively lower 
portfolio returns in exchange for lower market risk and volatility.  The benchmark for the 
Moderate Strategy is composed of 70% S&P 500 and 30% Barclays Capital US Aggregate 
Index (Formerly Lehman Brothers Aggregate Bond Index).  The goal of the Moderate 
Strategy is to attempt to generate higher returns than the benchmark while experiencing 
lower volatility.  In an attempt to outperform the benchmark on risk and return basis, the 
firm invests in asset classes and sectors that may not be included in the benchmark.  A 
“Moderate” investment goal portfolio is anticipated to have a lower potential for long-term 
gains and losses than an “Aggressive” or “Very Aggressive” portfolio and more potential for 
long-term gains and losses than a “Conservative” portfolio.  There is still the risk of loss of 
principal with a Moderate investment goal.  Compak may raise a significant amount of cash 
in these portfolios as a risk management strategy. 
 
Conservative Strategy– Mutual Funds & ETFs Portfolios  
The Conservative Strategy is a general strategy that will vary on client situation (e.g., 
Account Registration or Account Type) and the recommendations of the Investment 
Committee.  This strategy will primarily be invested in Mutual Funds, ETFs, and Cash.  The 
“Conservative” investment strategy will normally have an asset mix of investments that are 
expected to have a lower level of risk or volatility, than the “Very Aggressive”, “Aggressive” 
or “Moderate” portfolios. The benchmark for the “Conservative Strategy” is composed of 
60% S&P 500 and 40% Barclays Capital US Aggregate Index (Formerly Lehman Brothers 
Aggregate Bond Index).  The goal of the “Conservative Strategy” is to generate higher 
returns than the benchmark at lower volatility.  In an attempt to outperform the 
benchmark on risk and return basis, the firm invests in asset classes and sectors that may 
not be included in the benchmark.  Conservative investors are willing to accept relatively 
low investment returns in return for a reduced amount of risk and volatility.  There is still 
the risk of loss of principal with a Conservative investment goal.  Compak may raise a 
significant amount of cash in these portfolios as a risk management strategy.   
 
Special Situation Accounts 
Special Situation Accounts will deviate from Compak Customized Portfolio Strategy and 
Compak Mutual Funds & ETFs Portfolios models.  Compak can create specific portfolios 
that are customized to a client’s specific request or direction.  These requests might include 
restrictions of certain investments based on type, sector, company, or religious/moral 
beliefs (alcohol producing companies, gambling companies, etc.).  These accounts may also 
deviate from the client’s risk profile due to current or future financial goals (expected large 
expense, liquidity, concentrated stock positions, etc.). Compak will discuss each client’s 
preferences and will endeavor to develop a portfolio strategy that is in line with their 
moral/religious beliefs or special current/future financial goal as they have described them 
to Compak.  
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Special Situation accounts also include investments that may conform to the religious or 
moral beliefs of the client (“Faith Based”).   Compak provides a “Faith Based” investment 
Strategy.  Some of these strategies use 3rd party research (e.g., S&P 500 Shariah Index) to 
determine the “Faith Based” client directed investment universe.  Individual investors have 
specific beliefs about what is acceptable; Compak does not guarantee that any of these 
strategies will always align with an investor’s faith. Faith Based clients have the right to 
restrict any or exclude any investment recommendation.   Compak does not endorse or 
recommend any type of religious or moral beliefs. 
 
All Special Situation accounts might not be diversified because of restrictions placed by the 
client and the unique risk based on the client’s specific goals.  This type of account may 
have significantly higher risk and volatility due to the lack of diversification (i.e., client 
might restrict the use fixed income, diversified ETFs and mutual funds which may 
significantly affect the portfolio’s allocation).  Compak Asset Management may use 3rd party 
research to determine the religious/moral client directed investment universe. 
 
“Faith Based” clients may find their portfolios under-perform, out-perform, or perform 
consistent with other investment strategies that don’t address these concerns.  
 
Structured Notes 
Based on the risk appetite, liquidity needs of clients, and client’s net worth, Compak may 
present Structured Notes to selected clients for consideration.  Compak believes that these 
notes will have limited liquidity and among other risks, the credit risk of the issuer is an 
important consideration.  These notes can provide clients with appropriate investment 
horizon (holding period) a viable investment opportunity with certain risk management 
features (hard buffer or principal protections etc.). Before investing in structured notes, 
clients will be provided a prospectus from the issuer which should be carefully reviewed 
before investing.  Compak and its representatives do not receive any transaction-based 
compensation structured notes transactions. We do, though, charge our standard advisory 
fees on the value of the assets.  
 
Exchange Funds 
Based on the client’s overall asset allocation, concentrated portfolio holdings, risk appetite, 
liquidity needs of clients, net worth, and client’s tax situation, Compak may present 3rd 
party “exchange funds” to selected clients for consideration. 
 
An “exchange fund”, is a 3rd party private investment fund designed for long-term investors 
with concentrated stock positions to diversify their portfolio and potential tax benefits.  
Examples of 3rd party firms that currently issue exchange funds, include, but not limited to, 
Eaton Vance and Goldman Sachs. 
 
To invest in an exchange fund, investors may be required to qualify as a “qualified 
purchaser”.  The “qualified purchaser” requirement is generally met with the investor owns 
$5 million or more in investments.  The fund issuer may have other criteria for investors to 
participate. A separate application, private placement memorandum, or client 
documentation is required from the issuer to transact in an exchange fund.  Before 
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investing in exchange funds, clients will be provided a prospectus or private placement 
memorandum from the issuer which should be carefully reviewed before investing. 
 
Please review the prospectus or private placement memorandum for all costs, fees and 
expenses that the issuer will receive directly.  Compak and its representatives do not 
receive any transaction-based compensation for exchange funds transactions. We do, 
though, charge our standard advisory fees on the value of the assets.  
 
Options Strategies 
In a few accounts, Compak might use option strategies as a part of a client’s portfolio.  
Options strategies such as covered calls writing, purchases of calls/puts, and purchases of 
straddles/combinations may be used.   The primary goals of the option strategies are to 
maximize income from a concentrated position or attempt to reduce downside risk on a 
specific security.  Options may be used to establish a portfolio position in securities or asset 
class. 
 
Accounts that use options will complete a separate options agreement with the 
custodian/broker.  The client should carefully read the associated risks on the broker 
option agreement and the book “Characteristics and Risks of Standardized Options” 
(http://www.optionsclearing.com) before investing.   Clients may also be required to 
complete a margin agreement with the custodian/broker. 
 
Account performance may decline with options strategies and might not achieve the goal of 
the client.  Some factors that contribute to account performance are the overall market 
conditions, options’ time frame, or the underlining company performance of the option.  
There are trading fees, commissions, and possible margin interest associated with options 
strategies which are not included in and are in addition to Compak’s management fees.  
These trading costs are paid directly to the options broker.  Trading costs will have a 
negative impact on the account’s performance. 
 
Tactical Asset Allocation 
As part of our investment strategy, we adjust a portfolio’s asset allocation. While we may 
not be successful, our goal in using Tactical Asset Allocation is to improve the risk-adjusted 
returns of an investment portfolio when compared with other investment strategies. We 
modify our asset allocation advice according to our opinion of the valuation of the markets 
in which our clients are invested. We attempt to adjust our asset allocation advice to over-
weight or focus on a market or sector of the market that we feel will perform better than 
others. We strive to buy investments with the goal of holding them as long-term 
investments, but we might recommend you sell a particular investment if, in our opinion, it 
is no longer in your best interest to hold. Based on our future expectations we will move in 
and out of certain sectors and may from time-to-time even keep a significant portion of 
your assets in cash. If our judgment is incorrect, any specific Tactical Asset Allocation 
change we make may lead to reduced rather than improved portfolio performance. 
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Investment Committee 
Compak Asset Management provides investment supervisory services under the guidance 
and supervision of our Investment Committee (“IC”) and through its various Investment 
Advisor Representatives. The IC, headed by Moeez Ansari (CEO), is comprised by Feroz 
Ansari (Senior Principal & Portfolio Manager), Javaid Ansari (Executive Vice President), 
and Qinyi Du (Senior Financial Analyst). Each Investment Advisor Representative, when 
meeting with a prospective advisory client, will obtain information from the client 
concerning his or her financial and tax status, prior investment experience, risk tolerance, 
and financial objectives.   

Investment Process  
We may invest a substantial portion of client portfolios in investment companies including 
mutual funds and exchange traded funds or “ETFs”.  We might also invest client portfolios 
in equity securities, including those of small capitalization companies, investment grade 
and high yield fixed-income securities with maturities ranging from 3 months to 30 years, 
currencies and commodity-related and real-estate related securities and derivative 
instruments (options, futures, and forward contracts) as well as cash.  We may also pursue 
our investment objectives by investing directly in individual U.S. equities, foreign equities, 
U.S. government securities, domestic, foreign, and emerging market bonds when 
circumstances warrant. We might invest a client’s entire portfolio in foreign securities, 
including emerging market securities. Compak might raise cash in clients’ portfolios as a 
risk management strategy.  We may engage in active trading, which might cause high 
portfolio turnover.  
 
We consider a client’s risk profile when making investment recommendations. Risk profile 
will be based upon an evaluation of your financial goals, objectives, and risk tolerance. Risk 
tolerance is usually measured using Compak’s Investor Information: Client Profile & 
Investment Goal questionnaire. Compak might also utilize the third party Riskalyze 
software program to assist in determining the clients risk tolerance profile. For existing 
clients, a follow up risk assessment may be done if circumstances or their financial status 
changes. You should review this information occasionally and inform us, in writing, of any 
changes. 
 
Risks 
General Risks to Investing  
Investing is not without risk, and involves the risk of loss of principal which you should be 
prepared to bear. We use several strategies to try to reduce risk, including (i) diversifying a 
portfolio across multiple asset classes; (ii) buying securities we believe are undervalued; 
(iii) closely monitoring the portfolio for changes in fundamentals; and (iv) using technical 
analysis, which emphasizes selling or establish positions in securities or asset classes. 
 
Despite these strategies, historical evidence clearly shows that every asset class has 
experienced severe declines in value—sometimes sustained over many years—throughout 
several periods of time in history. In addition, each of our strategies to minimize risk may 
not achieve that goal as (i) the benefits of diversification decline if asset classes become 
more correlated; (ii) determining valuation depends on accurately forecasting outcomes 
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that may ultimately differ with our projections; (iii) security prices can change materially 
when exchanges are closed due to company-specific news or changes in macroeconomic or 
geopolitical conditions; and (iv) following technical indicators could lead to frequent 
trading. 
 
Frequent trading can affect investment performance several ways, including: (i) generating 
excessive trading commissions; (ii) experiencing holding periods of less than 12 months 
that lead to gains taxed at higher, earned income tax rates rather than at lower, capital 
gains tax rates, and (iii) limiting the ability of a security to record multiple years of 
compounding, which is an important element to achieving favorable long-term portfolio 
returns. 
 
As with any investment, you could lose all or part of your investments managed by Compak 
Asset Management, and your account’s performance could trail that of other investments. 

Asset Class Risk 
Securities in your portfolio(s) or in underlying investments such as mutual funds may 
underperform in comparison to the general securities markets or other asset classes. 

Concentration Risk 
To the extent that Compak Asset Management recommends portfolio allocations that are 
concentrated in a particular market, industry or asset class, your portfolio may be 
susceptible to loss due to adverse occurrences affecting that market, industry, or asset 
class. 

Equity Securities Risk 
Equity securities are subject to changes in value that may be attributable to market 
perception of a particular issuer or general stock market fluctuations that affect all issuers. 
Investments in equity securities are more volatile than some other types of investments. 

Growth Securities Risk 
Growth companies are companies whose earnings growth potential appears to be greater 
than the market, in general, and whose revenue growth is expected to continue over an 
extended period. Stocks of growth companies or “growth securities” have market values 
that are more volatile than those of some other types of investments. Growth securities 
typically do not pay a dividend. 

Issuer Risk 
Your account’s performance depends on the performance of individual securities in which 
your account invests. Any issuer may perform poorly, causing the value of its securities to 
decline. Poor performance may be caused by poor management decisions, competitive 
pressures, changes in technology, disruptions in supply, labor problems or shortages, 
corporate restructurings, fraudulent disclosures, or other factors. Changes to the financial 
condition or credit rating of an issuer of those securities can cause the value of the 
securities to decline. 
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Management Risk 
The performance of your account is subject to the risk that our investment management 
strategy might not produce the intended results. 

Market Risk 
Your account could lose money over short periods due to short-term market movements 
and over longer periods during market downturns. The value of a security may decline due 
to general market conditions, economic trends, or events that are not specifically related to 
the issuer of the security or to factors that affect a particular industry or industries. During 
a general downturn in the securities markets, you should expect that multiple asset classes 
will be negatively affected. 

Market Trading Risks 
Your investment account faces numerous market trading risks, including the potential lack 
of an active market for investments held in your account and losses from trading in 
secondary markets. 

Passive Investment Risk 
Compak Asset Management may use a passive investment strategy where we do not 
attempt to take defensive positions in declining markets. 

Larger Company Securities Risk 
Securities of companies with larger market capitalizations may underperform securities of 
companies with smaller and mid-sized market capitalizations in certain economic 
environments. Larger, more established companies might be unable to react as quickly to 
new competitive challenges, such as changes in technology and consumer tastes. Some 
larger companies may be unable to grow at rates higher than the fastest growing smaller 
companies, especially during extended periods of economic expansion. 

Leverage Risk 
Certain transactions give rise to a form of leveraging, including borrowing. Such 
transactions include, among others, reverse repurchase agreements, loans of portfolio 
securities, and the use of when-issued, delayed-delivery, or forward-commitment 
transactions. The use of derivatives usually also create leverage. The use of leverage might 
cause a portfolio to liquidate portfolio positions when it may not be advantageous to do so. 
Leveraging can also make a portfolio more volatile than if the portfolio had not been 
leveraged. This is because leverage tends to increase a portfolio’s exposure to market risk, 
interest rate risk, or other risks by increasing assets available for investment.  In addition, 
many leveraged and inverse funds & ETFs are reset daily, meaning they are designed to 
achieve their stated objectives on a daily basis.  Compak does not currently plan to hold 
these types of investments unless directed by the client.  
 
Liquidity Risk 
Liquidity is the ability to readily convert an investment into cash.  Generally, assets are 
more liquid if many traders are interested in a standardized product.  For example, 
Treasury Bills are highly liquid, while real estate properties are not.  Certain instruments 
may have no readily available market or third-party pricing. Some private placements, for 
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example, have virtually no secondary market. Structured notes may trade in the secondary 
market but have few buyers and sellers and be highly dependent on the willingness of the 
sponsoring bank or dealer to redeem the notes prior to maturity. Reduced liquidity may 
have an adverse impact on market price and the ability to sell particular securities when 
necessary to meet cash needs or in response to a specific economic event, such as the 
deterioration of creditworthiness of an issuer, or broader events, such as the global 
pandemic or the 2008 mortgage crisis.  Reduced liquidity in the secondary market for 
certain securities may also make it more difficult to obtain market quotations based on 
actual trades for the purpose of valuing the security.  Clients should invest in illiquid (or 
relatively illiquid) assets only to the extent they have adequate other liquid assets available 
to fund current and ongoing cash requirements.    

Smaller Company Securities Risk 
Securities of companies with smaller market capitalizations, historically, tend to be more 
volatile and less liquid than larger company stocks. Smaller companies may have no or 
relatively short operating histories, or be newly public companies. Some of these 
companies have aggressive capital structures, including high debt levels, or are involved in 
rapidly growing or changing industries, or new technologies, which pose additional risks. 

Value Style Investment Risk 
Value stocks can perform differently from the market as a whole and from other types of 
stocks. Value stocks may be purchased based upon the belief that a given security may be 
out of favor. Value investing seeks to identify stocks that have depressed valuations, based 
upon a number of factors which are thought to be temporary in nature, and to sell them at 
superior profits when their prices rise when the issues which caused the valuation of the 
stock to be depressed are resolved. While certain value stocks may increase in value more 
quickly during periods of anticipated economic upturn, they may also lose value more 
quickly in periods of anticipated economic downturn. Furthermore, there is a risk that the 
factors which caused the depressed valuations are longer term or even permanent in 
nature, and that there will not be any rise in value. Finally, there is the increased risk that 
such companies may not have sufficient resources to continue as ongoing businesses, 
which can result in the stock of such companies becoming worthless. 
 
Negatively Correlated Investment Risk 
Negatively correlated investments are designed to perform in a manner opposite to that of 
a particular market index, on a given day (i.e., go up when the market index goes down).  
The investments do not guarantee any specific performance and may fail to achieve their 
goal. If these investments are held for more than one day, their performance will diverge 
from their goal because of internal factors.  Compak does not plan to hold this type of 
investment unless directed by the client.  
 
Leveraged Mutual Funds & ETFs 
Leveraged mutual funds & ETFs seek to deliver multiples of performance of the index or 
benchmark they track. While the use of leverage can potentially help generate additional 
gains, it also increases the chances that returns will be significantly worse than the decline 
in the value of the underlying index or benchmark. In addition, the use of borrowing or 
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other forms of leverage provides the potential for greater gains and losses than those of the 
underlying index.  In addition, many leveraged and inverse funds & ETFs are reset daily, 
meaning they are designed to achieve their stated objectives on a daily basis. Compak does 
not currently plan to hold these types of investments unless directed by the client. 
 
Negatively Correlated and Leveraged Funds & ETFs 
Some funds are both negatively correlated and leveraged, which means that they seek to 
achieve a return that is a multiple of the opposite performance of the underlying index or 
benchmark. We consider these funds speculative and only use them as part of an actively 
managed portfolio strategy. In addition, many leveraged and inverse funds are reset daily, 
meaning they are designed to achieve their stated objectives on a daily basis.  Due to the 
compounding of daily returns, leveraged and inverse funds’ returns over periods other 
than one day will likely differ in amount and possibly direction from the benchmark return 
for the same period. This means that if we choose to hold these leveraged negatively 
correlated funds in your portfolio for greater than one day their performance is expected to 
diverge from their daily performance goal. Compak does not currently plan to hold these 
types of investments unless directed by the client.  
 
Interest Rate Risk 
Changing interest rates can cause the value of fixed income securities and funds that hold 
these securities to decline in value. To the extent that your account is invested in fixed 
income securities, changing interest rates can cause the value of these investments to 
decline significantly. 

Derivatives Risk 
The use of derivatives such as futures, options, and swap agreements can lead to losses, 
including those magnified by leverage, particularly when derivatives are used to enhance 
return rather than offset risk. 
 
Structured Notes Risk 
Structured notes are unsecured debt obligations of the issuer, meaning that the issuer is 
obligated to make payments on the notes as promised and expose investors to credit risk. If 
the structured note issuer defaults on these obligations, investors may lose some, or all, of 
the principal amount they invested in the structured notes as well as any other payments 
that may be due on the structured notes. Structured notes are complex instruments 
consisting of a debt component and an imbedded derivative. Structured notes that provide 
for the repayment of principal at maturity are subject to the credit risk of the issuing 
financial institution. Structured notes that do not offer this protection may cause investors 
to lose some, or all, of the principal. Depending on the nature of the linked asset or index, 
the market risk of the structured note may include changes in equity or commodity prices, 
changes in interest rates or foreign exchange rates, or market volatility. After issuance, 
structured notes do not trade regularly and are difficult to value given their complexity. 
The ability to trade or sell structured notes in a secondary market is often very limited as 
structured notes (other than exchange-traded notes known as ETNs) are not listed for 
trading on security exchanges. Because they’re illiquid, clients should be prepared to hold a 
structured note to its maturity date, or risk selling the note at what could be a substantial 
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discount to its value if held to maturity.  The price of structured instruments may be more 
volatile than other debt securities. Structured notes may have complicated payoff 
structures that can make it difficult for clients to accurately assess their value, risk and 
potential for growth through the term of the structured note. Determining the performance 
of each note can be complex and this calculation can vary significantly from note to note 
depending on the structure. Notes can be structured in a wide variety of ways. If a 
structured note has a “call provision” and the issuer “calls” the structured note, investors 
may not be able to reinvest their money at the same rate of return provided by the 
structured note that the issuer redeemed.  The tax treatment of structured notes is 
complicated and, in some cases, uncertain. The preliminary prospectus for the structured 
note will contain a tax summary describing what the issuer reasonably believes are the 
potential U.S. federal income tax consequences of investing in the investments, which is 
based on advice of their tax counsel. However, it is possible for the IRS to assert a different 
treatment than is described in the offering documents and for you to be negatively affected.  
Clients should carefully read the prospectus for a structured note to fully understand how 
the note is structured, tax risk disclosures, how the payoff on a note will be calculated, and 
discuss these issues with Compak and your outside tax advisor before investing. 
 
Exchange Funds Risk 
Assets in an exchange fund remain subject to stock market risk. Performance is expected to 
be highly correlated to broader equity markets. While diversification may reduce risk, it’s 
possible the diversified portfolio of stocks will underperform an investor’s original holding. 
Exchange funds are intended for long-term investors. Once an investor contributes a stock, 
there are typically restrictions on liquidity for seven years. While shares may generally be 
redeemed daily or monthly, investors redeeming during those seven years are likely to first 
receive the original shares they contributed instead of a diversified basket of stocks. And 
early redemptions are subject to a redemption fee. There are fees and expenses associated 
with an exchange fund that are paid directly to the issuer. Contributions to exchange funds 
are not taxable under current tax law, but legislation could change that. Also, corporate 
events may trigger taxable events. Any gains generated by the stock prior to the time it was 
contributed to the exchange fund ultimately will be applied in the future when the investor 
sells exchange fund positions. Exchange funds are a long-term, complex solution for 
investors with significant holdings that include an oversized position in equities. An 
exchange fund may not be the most appropriate choice for everyone.  Tax treatment should 
be discussed with your outside tax advisor before investing.  Other risk factors should be 
found in the issue’s prospectus/private placement memorandum and should be reviewed 
before investing. 
 
Satisfaction Guarantee Risk 
Because we provide a twelve month “Satisfaction Guarantee” to new clients where we will 
refund our fees if a new client is dissatisfied for any reason with our services, we have a 
financial incentive to assure clients are satisfied with our services for the first twelve 
months. This satisfaction guarantee relating only to new clients in the first twelve months 
creates an incentive to favor a new client over an existing client should a situation arise 
where a product, service, or opportunity cannot be provided to all of our clients 
simultaneously.  We recognize this conflict and strive to treat all of our clients equally. 
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Disciplinary Information (Item 9) 
This section of the brochure lists legal and disciplinary information for Compak Asset 
Management, its owners, and management team. 
 
Neither Compak Asset Management nor any of our owners or management team members 
has been involved in any civil or criminal investment-related events that must be disclosed 
by SEC Registered Advisors in this document. 
 
However, state regulators require that all formal investigations and disciplinary actions 
taken by regulators, customer disputes, certain criminal charges and/or convictions, as 
well as any Registered Representative’s and Investment Advisor Representative’s financial 
disclosures, such as bankruptcies and unpaid judgments or liens, be filed with FINRA. If this 
type of information would be material to your decision to do business with Compak Asset 
Management please refer to FINRA’s Broker Check website (www.brokercheck.com) and 
with the Investment Adviser Public Disclosure website (www.adviserinfo.sec.gov) for more 
information about the Registered Representative and Investment Advisor Representative 
you are evaluating. 
 
Some of Compak’s financial professionals have legal or disciplinary history.  Visit 
Investor.gov/CRS for a free and simple search tool to research our firm and our financial 
professionals.   

Other Financial Industry Activities and Affiliations (Item 10) 
This section of the brochure describes other financial services industry affiliations we have 
with any related person of Compak Asset Management that could present a conflict of interest 
with you. 
 
We want you to know that Compak Asset Management is affiliated through common 
ownership and control with Compak Securities, Inc. This relationship might give rise to 
conflicts of interest, or the appearance of conflicts of interest.  

Compak Securities, Inc. 
Compak Securities Inc. is registered as a broker dealer with the United States Securities and 
Exchange Commission and the Financial Industry Regulatory Authority. We might 
recommend that clients purchase investment products such as variable annuities through 
our affiliate Compak Securities, Inc.  Compak will not charge an investment advisory fee on 
investment products that generated a sales commission that was paid to Compak 
Securities, Inc.  The value of an investment product that originally generated a sales 
commission paid to Compak Securities, Inc. will not be included in the value of your 
account(s) for quarterly investment advisor fee billing purposes by Compak Asset 
Management. 
 

http://www.brokercheck.com/
http://www.adviserinfo.sec.gov/
https://www.investor.gov/CRS
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Compak Asset Management staff will from time to time recommend investments that might 
include variable annuities, fixed annuities, life insurance, long-term care insurance etc.  Any 
investments or allocation made to these different investment products will only be made 
with your written approval.  These other investments are not covered by the investment 
advisory agreement you enter into with us.  Because these products are offered by our 
affiliates, you will not receive the same level of “fiduciary” care (unless mandated by 
another regulatory organization) as in the case of your investment advisory accounts with 
Compak Asset Management.  Each of these investment products and our affiliated entities 
are regulated by a separate entity with specific rules and regulations.  Our affiliated entity 
might not have a fiduciary relationship with you and because of their compensation might 
have material conflicts of interest with you.  

Registered Representatives 
Our Investment Advisor Representatives may also be Registered Representatives of our 
affiliated broker-dealer Compak Securities, Inc. As described in Item 4, these Registered 
Representatives will receive commission-based income if you choose to implement 
securities transaction through these representatives and Compak Securities, Inc. Compak 
will not charge an investment advisory fee on securities that generated a sales commission 
that was paid to Compak Securities, Inc.  The value of an insurance product that originally 
generated a sales commission paid to Compak will not be included in the value of your 
account(s) for quarterly investment advisor fee billing purposes by Compak Asset 
Management. 

Insurance Agents 
Compak’s Investment Advisor Representatives provide advice about matters other than 
securities. Some of our Investment Advisor Representatives also act as insurance agents. As 
insurance agents, they will receive compensation based upon whether or not, and in what 
amount, clients purchase insurance products through them. Compak will not charge an 
investment advisory fee on insurance products that generated a sales commission that was 
paid to Compak or Compak Securities, Inc.  The value of an insurance product that 
originally generated a sales commission paid to Compak will not be included in the value of 
your account(s) for quarterly investment advisor fee billing purposes by Compak Asset 
Management.  We have an arrangement with a non-affiliated insurance broker, CPS 
Insurance Services, and Gradiant for insurance brokerage services, and will receive 
compensation based upon whether or not, and in what amount, clients purchase insurance 
products through them. 

Referral Arrangements 
Compak Asset Management may give and/or receive client referrals with entities that offer 
estate planning services. We do not share any portion of investment advisory fees or 
commissions with these entities nor do they share any fees or compensation with us. 
Clients are not required to use the firms we recommend.  
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Other Relationships 
Compak Asset Management has relationship with entities for clients interested in 
retirement plan administration and ERISA consulting. We do not share any portion of 
investment advisory fees or commissions with these entities. Clients are not required to 
use the firms we recommend. 

Code of Ethics, Participation or Interest in Client 
Transactions, and Personal Trading (Item 11) 
This section of the brochure describes our code of ethics, adopted pursuant to SEC rule  
204A-1, and how we deal with client and related person trading. 

Code of Ethics 
We have adopted a code of ethics designed to prevent and detect violations of securities 
rules by our employees and affiliated persons. Our controls in this area focus upon 
securities transactions made by our employees that have access to material information 
about the trading of Compak Asset Management. We will provide a copy of our code of 
ethics to clients or prospective clients upon request.  

Material Financial Interest and Personal Trading 
From time-to-time the interests of the principals and employees of Compak Asset 
Management might not coincide with yours and other clients. Individual securities may be 
bought, held, or sold by a principal or employee of Compak Asset Management that is also 
recommended to or held by you or another client. If potential insider information is 
inadvertently provided or learned by a principal or employee, it is our policy to strictly 
prohibit its use. 
 
It is the policy of Compak Asset Management to permit the firm, its employees, and 
Investment Advisor Representatives to buy, sell, and hold the same securities that the 
Investment Advisor Representatives also recommend to clients. It is acknowledged and 
understood that we perform investment services for different types of clients with varying 
investment goals, risk profiles, and time horizons. As such, the investment advice offered to 
you can differ from other clients and investments made by our Investment Advisor 
Representatives. We have no obligation to recommend for purchase or sale a security that 
Compak Asset Management, its principals, affiliates, employees, or Investment Advisor 
Representatives may purchase, sell, or hold. When a decision is made to liquidate a security 
from all applicable accounts, priority will always be given to client orders before those of a 
related or associated person to Compak Asset Management. In some cases, the trades of the 
clients and advisory personnel will be combined in a single block trade, and all trades will 
receive the average price. We have procedures for dealing with insider trading, employee-
related accounts, “front running” and other issues that might present a conflict when 
buy/sell recommendations are made. These procedures include reviewing employee 
security transactions and holdings to eliminate, to the extent possible, the adverse effects 
of conflicts of interest on clients. 
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Brokerage Practices (Item 12) 
This section of the brochure describes how we recommend broker-dealers for client 
transactions. 

Factors Considered When Recommending Broker-Dealers 
We require that clients use Fidelity as their qualified custodian and/or broker-dealer, 
unless client’s securities or investments cannot be custodied with Fidelity. When we make 
this recommendation, we consider:  
 

• capitalization 
• reasonableness of commissions and other costs of trading 
• ability to facilitate trades 
• access to client records 
• computer trading support 
• online account access technology 
• other operational considerations 

 
These factors are reviewed from time to time to assure the best interests of our clients are 
upheld.  Upon special agreement we will provide portfolio management services to client 
accounts not held at Fidelity. 

Fidelity Investments 
Fidelity Investments is an independent company, unaffiliated with Compak. Fidelity 
Investments is a service provider to Compak. There is no form of legal partnership, agency 
affiliation, or similar relationship between your financial advisor and Fidelity Investments, 
nor is such a relationship created or implied by the information herein. Fidelity 
Investments has not been involved with the preparation of the content supplied by Compak 
and does not guarantee, or assume any responsibility for, its content. Fidelity Investments 
is a registered trademark of FMR LLC. Fidelity Institutional℠ provides clearing, custody, or 
other brokerage services through National Financial Services LLC or Fidelity Brokerage 
Services LLC, Members NYSE, SIPC. 
 
Mutual Fund Commissions 
Compak Clients do not pay a separate sales commission when a purchase of sale 
transaction is made of a mutual fund on the NTF list.  Funds on the NTF list pay a fee to 
Fidelity to be on the NTF list.  As described in Item 5 of this document, Compak Asset 
Management has entered into an "Investment Advisor Custodial Support Services 
Agreement" with Fidelity, where Compak Asset Management is responsible for providing 
administrative and support services for Fidelity accounts. In return for these services, on a 
monthly basis, Fidelity pays Compak Asset Management a portion of applicable client non-
retirement assets in custody with Fidelity. The amount of mutual funds on the NTF list held 
by Compak clients affects the amount of compensation received by Compak.  The receipt of 
compensation under the Support Services Agreement creates a financial incentive for 
Compak Asset Management to recommend Fidelity as the custodian of client assets and to 
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invest those assets in mutual funds on the NTF list over other possible investments. The 
financial incentive creates a conflict of interest between Compak Asset Management and 
you.  Compak Asset Management has taken steps to reduce and mitigate this conflict by 
passing on 100% of the revenue received from Fidelity under its current CSSA to our 
clients. See Item 5 in this brochure. 

Research and Other Benefits 
In most situations, we require that clients establish brokerage accounts with a specific 
custodian, Fidelity Institutional℠ (“Fidelity”), which provides clearing, custody, or other 
brokerages services to Compak through National Financial Services LLC (NFS) or Fidelity 
Brokerage Services LLC, Members NYSE, SIPC., to maintain custody of clients’ assets and to 
execute trades for your account(s). The Custodian provides us with access to its 
institutional trading and operations services, which are typically not available to retail 
investors. These services are offered to independent investment advisors at no charge in 
exchange for keeping a minimum amount of account assets at the Custodian. The 
Custodian’s services include research, brokerage, and custody. The Custodian offers access 
to mutual funds and other investments that are available only to institutional investors or 
require a significantly higher minimum investment. The Custodian also makes other 
products and services available that benefit us but don’t directly benefit our clients. Some 
of these other products and services help us manage and administer client accounts, and 
include software and other technology that: 
 

• provide access to client account data (such as trade confirmations and account 
statements) 

• facilitate trade execution (and allocation of aggregated trade orders for multiple 
client accounts) 

• provide research, pricing information, and other market data 
• facilitate payment of our fees from your account(s) 
• help with back-office support, recordkeeping, and client reporting 

 
These services are used with all or a substantial number of clients’ accounts, including 
accounts not maintained at the Custodian. We do not attempt to allocate the benefit to 
accounts proportionately to the accounts that generate the benefit.  
 
Some of the products or services provided by the Custodian do not qualify for the safe 
harbor in Section 28(e) of the Securities Exchange Act of 1934, including those services 
that do not aid in investment decision-making or trade execution. These business 
management and development services, in addition to those listed above, include 
consulting, publications and presentations on practice management, information 
technology, business succession, regulatory compliance, and marketing. In addition, the 
Custodian can use independent third parties to offer these services to Compak Asset 
Management. The Custodian sometimes discounts or waives fees it would otherwise charge 
for some of these business management and development services or pay all or a part of 
the fees of a third-party providing these services to us. Because we receive discounts, 
research, products, or services we have an incentive to select or recommend a broker-
dealer based on our interest in receiving the research, products, or services, rather than on 
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the client’s interest in receiving most favorable execution. The Custodian or broker-dealer 
recommended by Compak Asset Management charges commissions (or markups or 
markdowns) that might be higher than those charged by other broker-dealers in return for 
services and benefits. 
 
Some Custodians, such as Fidelity have agreed to pay us compensation based upon the 
value of Non-Transaction Fee (NTF) mutual funds that our clients hold at Fidelity. Recently 
this amount is approximately 29 basis points (0.0029). As described in the Fees and 
Compensation section of this document (Item 5), we have begun accounting for and 
returning this compensation to the client accounts that originally generated the fee in the 
calendar quarter following their collection by Fidelity. 

Sponsorship 
In addition to the products and services described above, Fidelity has in the past and might 
in the future sponsor educational events or presentations on investment related topics. 
Fidelity’s financial support and sponsorship of the events is not contingent upon the 
success of the event or revenue generated by Compak or Fidelity.  Fidelity’s sponsorship 
does not suggest or convey Compak’s approval, endorsement, certification, acceptance, or 
referral of any product or service of Fidelity.  
 
Directed Brokerage 
If you direct Compak Asset Management to execute securities transaction at a broker-
dealer other than one we use for our other clients you will forgo any benefit from savings 
on execution costs that we might have obtained through our negotiation of volume 
discounts or batched orders. In directing the use of a particular broker-dealer, it should be 
understood that we will not have authority to negotiate commissions or obtain volume 
discounts and best execution may not be achieved. You might incur higher commissions, 
other transactions costs, greater spreads, or receive less favorable net prices, on 
transactions for your account than would otherwise be the case had you used a broker-
dealer we prefer.  
 
Fidelity Investments $0 Commissions Program 
Compak recommends that all clients enroll in Fidelity Investments’ $0 Commissions 
Program to avoid or reduce trading fees paid by the client.  Fidelity currently requires that 
custodial statements and trade confirmations be delivered electronically to participate in 
the program.  If the client chooses to receive statements and trade confirmation via postal 
mail, they may not be eligible for the $0 commissions program, which will result in higher 
trading costs and will have a negative impact on account performance. 
 

Aggregated Orders 
When we decide to purchase or sell a specific security for multiple clients at the same time, 
we will consider aggregating, or combining the orders. This procedure will result in a single 
average price for all client transactions in the aggregated order. The account custodian 
charges for each transaction as if it were placed individually.  
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Fixed Income Orders 
If Compak Asset Management transacts a bond with a 3rd party, either for an individual 
client or as an aggregate order (block order), the custodian may charge a “trade-away” 
transaction fee, typically $20.  If transaction is part of an aggregated order, the account 
custodian charges the transaction fee individually. 

Allocation of Thinly Traded Securities 
Compak Asset Management will allocate securities among accounts when enough of a 
particular security or securities cannot be purchased or sold on a given day at a desired 
price. In this event, we will allocate the shares actually purchased or sold on pro rata basis. 
We may remove small allocations from the process if we believe it would not be in the best 
interest of our client(s). 

Trade Error Policy – Alternate Using Error Account 
From time-to-time we may make an error in submitting a trade order on your behalf. When 
this occurs, we might place a correcting trade with the broker-dealer which has custody of 
your account when we feel it is in your best interest. If an investment gain results from the 
correcting trade, the gain will be placed in our account. If a loss occurs, we will pay for the 
loss from our own funds. Generally, if related trade errors result in both gains and losses in 
your account, they will be netted. 

Review of Accounts (Item 13) 
This section of the brochure describes how often client accounts are reviewed and by whom. 

Reviews 
The Investment Committee (IC) reviews the individual security investments held by 
Compak Asset Management’s managed accounts on a regular and ongoing basis. Managed 
investment advisory accounts are assigned to one or more Investment Advisors 
Representatives of Compak who review the accounts on an ongoing basis at the direction of 
the Investment Committee to see that the accounts continue to conform to the investment 
strategy selected by the client in an effort to reach the client's goals. The Investment 
Committee continues to direct the strategies that are applied to client’s accounts through 
the ongoing review of the Investment Advisors Representatives. 
 
Financial plans are reviewed only upon request unless you retain us to update the plan on a 
continous basis.  

Reports 
We have arranged for your independent qualified account custodian, typically Fidelity 
Institutional℠ (“Fidelity”), which provides clearing, custody, or other brokerages services 
to Compak through National Financial Services LLC (NFS) or Fidelity Brokerage Services 
LLC, Members NYSE, SIPC., to prepare and distribute account statements directly to you. 
These account statements describe all activity in your accounts including account holdings, 
transactions, and investment advisory fees deducted from the account. 
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Client Referrals and Other Compensation (Item 14) 
This section of the brochure discloses our arrangements with people who are compensated for 
referring us business. 

Referral Relationships 
Participation in Fidelity Wealth Advisor Solutions®.  
Compak Asset Management (“Compak”) participates in the Fidelity Wealth Advisor 
Solutions® Program (the “WAS Program”), through which Compak receives referrals from 
Fidelity Personal and Workplace Advisors LLC (FPWA), a registered investment adviser 
and Fidelity Investments company. Compak is independent and not affiliated with FPWA or 
Fidelity Investments company.  FPWA does not supervise or control Compak, and FPWA 
has no responsibility or oversight for Compak’s provision of investment management or 
other advisory services.  
 
Under the WAS Program, FPWA acts as a solicitor for Compak, and Compak pays referral 
fees to FPWA for each referral received based on Compak’s assets under management 
attributable to each client referred by FPWA or members of each client’s household. The 
WAS Program is designed to help investors find an independent investment advisor, and 
any referral from FPWA to Compak does not constitute a recommendation or endorsement 
by FPWA of Compak’s particular investment management services or strategies. More 
specifically, Compak pays the following amounts to FPWA for referrals: the sum of (i) an 
annual percentage of 0.10% of any and all assets in client accounts where such assets are 
identified as “fixed income” assets by FPWA and (ii) an annual percentage of 0.25% of all 
other assets held in client accounts.  In addition, Compak has agreed to pay FPWA an 
annual program fee of $50,000 to participate in the WAS Program.  These referral fees are 
paid by Compak and not the client. 
 
To receive referrals from the WAS Program, Compak must meet certain minimum 
participation criteria, but Compak may have been selected for participation in the WAS 
Program as a result of its other business relationships with FPWA and its affiliates, 
including Fidelity Brokerage Services, LLC (“FBS”).  As a result of its participation in the 
WAS Program, Compak has a conflict of interest with respect to its decision to use certain 
affiliates of FPWA, including FBS, for execution, custody and clearing for certain client 
accounts, and Compak has an incentive to suggest the use of FBS and its affiliates to its 
advisory clients, whether or not those clients were referred to Compak as part of the WAS 
Program. Under an agreement with FPWA, Compak has agreed that Advisor will not charge 
clients more than the standard range of advisory fees disclosed in its Form ADV 2A 
Brochure to cover solicitation fees paid to FPWA as part of the WAS Program. Pursuant to 
these arrangements, Compak has agreed not to solicit clients to transfer their brokerage 
accounts from affiliates of FPWA or establish brokerage accounts at other custodians for 
referred clients other than when Compak’s fiduciary duties would so require, and Compak 
has agreed to pay FPWA a one-time fee equal to 0.75% of the assets in a client account that 
is transferred from FPWA’s affiliates to another custodian; therefore, Compak has an 
incentive to suggest that referred clients and their household members maintain custody of 
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their accounts with affiliates of FPWA. However, participation in the WAS Program does 
not limit Compak’s duty to select brokers on the basis of best execution. 

Custody (Item 15) 
This section of the brochure encourages you to check the statements sent to you by your 
account custodian to ensure the accuracy of the fee calculation. 
 
You have authorized us to deduct periodic investment advisory fees directly from one or 
more of your accounts managed by Compak Asset Management. These deductions from 
your account are shown on the periodic statements sent by your qualified custodian 
directly to you.  

Investment Discretion (Item 16) 
This section of the brochure discloses the power we have to make trades in your account. 
 
You grant Compak Asset Management a limited power of attorney to select, purchase, or 
sell securities without obtaining your specific consent within the account(s) you have 
under our management. The limited powers of attorney are granted in the written 
Investment Advisory Agreement entered into between us. There are no restrictions upon 
the securities that may be purchased, sold, or held in your account unless you provide these 
restrictions to us in writing. 

Voting Client Securities (Item 17) 
This section of the brochure explains our proxy voting policy and your ability to get proxy 
voting information from us. 
 
Compak Asset Management does not vote proxies for securities held in your investment 
account. Your account custodian or transfer agent will send proxy statements directly to 
you.  

Financial Information (Item 18) 
This section of the brochure is where investment advisors that collect more than $1200 in fees 
per client and six months or more in advance would include a balance sheet. 
 
Compak Asset Management is not aware of any circumstance that is reasonably likely to 
impair our ability to meet contractual commitments to you or our other clients. We do not 
require pre-payment of investment advisory fees of greater than $1200 and more than six 
months in advance.  
 
The Satisfaction Guarantee described in Items 4 and 8 of this document creates a potential 
obligation to refund fees to clients in their first twelve months with Compak. We do not 
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believe that this potential obligation will be material to our ongoing operations or ability to 
meet our financial commitments. To address this potential risk, we will monitor the size of 
the potential obligation on a quarterly basis and record a contingent liability in the 
accounting books and records of the company. If in our opinion the size or likelihood of the 
potential obligation becomes material in size, we will fund a risk reserve account.  

Privacy Statement 
We, like other professionals who advise on personal financial matters, are required by federal 
law to inform our clients of their policies regarding the privacy of client information. 
 
At Compak, we understand our obligation to keep information about you secure and 
confidential. We will inform you of our policies for collecting, using, securing, and sharing 
personally identifiable and/or nonpublic personal information ("Customer Information") 
the first time we do business and every year that you remain a customer with us. 
Therefore, we maintain the following principles with respect to protecting your privacy:  
 

 We are committed to protecting your privacy at all times; 
 We do not sell or disclose any nonpublic personal information about you to anyone 

except as permitted by law or with your consent; 
 We do not provide customer information to persons or organizations outside the 

affiliated companies who are doing business on our behalf, for their own marketing 
purposes; 

 We contractually require any person and/or organization providing products or 
services to customers on our behalf to protect the confidentiality of our customer 
information; 

 
 We afford prospective and former customers of the same protections as existing 

customers with respect to the use of personal information; 
 

Information We Collect  
We collect and use various types of information we believe is necessary to administer our 
business, and to offer you the best possible customer service. Customer information we 
collect is categorized into the following types:  
  

 Information we receive from you on applications, or on other forms, through 
telephone, in-person interviews, or online forms, such as your name, address, phone 
number, social security number, e-mail address, IP address, biometric information, 
your assets, liabilities, income and other household information; 

 Information about your transactions and account experience with us or others, such 
as your account balance, transaction history; 

 Information from consumer reporting agencies, such as information regarding your 
creditworthiness or credit history; 

 Information from visitors to our website provided through online forms, site visitor 
data and online information collecting devices such as "cookies." 
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 Other general information we obtain about you that is not assembled for the 
purpose of opening an account or offering certain products or services that you may 
request, such as demographic information. 
 

Information We Share  
The information we share helps us bring you greater convenience and more choices as a 
customer. We limit who receives Customer Information and what type of information is 
shared. Unless you tell us not to, we may share all five types of Customer Information 
among ourselves and with other third-party financial services companies as part of the 
ordinary course of providing financial products and services to you, for the purposes of 
offering you new products and services to address your financial needs, for product 
development purposes, and as otherwise required or permitted by law.   
 
Such third party financial services companies may include other financial service providers 
such as brokerage firms, investment adviser firms, insurance companies and payment 
processing companies; and may also include non-financial companies such as check 
printing, data processing companies, and non-affiliated companies that provide us with 
Internet based tools and services that assist us in providing services to you such as 
financial planning. These companies might assist us, for example, in fulfilling your service 
request, processing your transaction, mailing account statements, or providing financial 
planning analysis and advisory services.   
 
In addition, we may share any of the five types of Customer Information with companies 
that work for us to provide marketing and other services or other financial institutions or 
vendors with which we have joint marketing agreements. All of these companies that are 
acting on our behalf, are contractually obligated to keep the information that we provide to 
them confidential, and use the information only to provide the services we've asked them 
to perform.  
 
Limitations to Sharing Customer Information  
You can limit information shared about you. If you do not want us to share information  
from your applications, consumer reports or from other outside sources, please tell us of  
this request by notifying us through one of the following methods:  
  

 Writing or call: 
Compak  

  1801 Dove Street 
  Newport Beach, CA 
  (949) 679-2500 
 

Please note that this request will apply to customer application information, consumer 
reporting agencies and/or other outside sources only and may take up to 30 days to be 
fully effective. Through the normal course of doing business, including servicing your 
accounts and better serving your financial needs, we will continue to share transaction and 
account experience information, as well as other general information among our affiliated 
companies.  
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Disclosing information in other situations  
Under certain circumstances, we may be required by law to disclose your personal 
information. We may also disclose personal information to protect our legal rights, enforce 
our Customer Agreement, or to explain our actions to professional organizations that we or 
our employees belong to. We may disclose certain Customer Information to credit bureaus 
and similar organizations, and otherwise when permitted by law. For example, this may 
include:  
 

 A disclosure in connection with a subpoena or similar legal process; 
 A fraud investigation; 
 Recording of deeds of trust and mortgages in public records; 
 An audit or examination; 
 The sale of your account to another financial institution. 

 
Keeping up-to-date with our Privacy Policy  
We will provide notice of our privacy policy annually, as long as you maintain an ongoing 
relationship with us. If, at any time in the future, it is necessary to disclose any of your 
nonpublic personal information in a way that is inconsistent with this policy, we will give 
you advance notice of the proposed change so that you may have the opportunity to opt out 
of such disclosure. Additionally, since this policy may change from time to time, you can 
always review our current policy by contacting us for a copy at: (949) 679-2500 or visiting 
our website at www.compak.com 
 
Compak Affiliated Companies  
Affiliates to whom we may disclose personal information about you may be categorized in 
several different businesses, including securities and insurance. The following is a list, as of 
the date of this brochure, of all companies affiliated with Compak to which this policy 
applies:  
 

Affiliated Entities 
 Compak Asset Management 
 Compak Securities, Inc. 

Non-Affiliated Brokerages, Fund Distributors, and Investment Firms 
 Fidelity Investments 

Electronic Document & Signature Provider 
 DocuSign 

 
Information Security  
We are committed to preventing others from authorizing access to your customer 
information, and we maintain procedures and technology designed for this purpose. We 
take several steps to protect the customer information we have about you, including the 
following:  
 

 We maintain physical, electronic and procedural safeguards to protect your 
information; 

http://www.compak.com/
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 We restrict access to information about you to those employees who need to know 
that information to provide you with the best possible products and services; 

 We require outside companies and independent contractors to whom we provide 
customer information for marketing, servicing or processing purposes to enter into 
a confidentiality agreement that restricts the use of such information to be used for 
specific purposes as intended, and prohibits the independent use of such 
information;  

 We update and test our technology on a regular basis in order to improve the 
protection of customer information; 

 We have internal procedures that limit access to customer information to only those 
members who are considered "authorized" personnel. 

 
Important Information about Procedures for Opening and Servicing an Account  
To help the government fight the funding of terrorism and money laundering activities, 
Federal law requires all financial institutions to obtain, verify, and record information that 
identifies each person who opens an account.  
 
What this means for you: When you open an account, we will ask for your name, address, 
date of birth and other information that will allow us to identify you. We may also ask to 
see your driver's license or other identifying documents.  
 
If you have any questions about your personal or account information or about our privacy 
policies and practices, please feel free to contact us at (949) 679-2500.  
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