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This Brochure provides information about the qualifications and business practices of Client 
One Securities, LLC (“C1S”). If you have any questions about the contents of this Brochure, 
please contact us at (913) 814-6097. The information in this Brochure has not been approved 
or verified by the United States Securities and Exchange Commission (“SEC”) or by any state 
securities authority. 

Additional information about C1S (CRD No. 152974), including a copy of its Form ADV Part 1, 
is available on the SEC's website at www.adviserinfo.sec.gov. 

C1S is a registered investment adviser. Registration of an investment adviser does not imply 
any certain level of skill or training. 
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Item 2. Material Changes 

There have been no material changes to the information in this brochure since its last annual updating 
amendment, filed June 30, 2020. 

 

  



2 

Item 3. Table of Contents 

Item 2. Material Changes ............................................................................................................................ 1 
Item 3. Table of Contents ........................................................................................................................... 2 
Item 4. Advisory Business .......................................................................................................................... 3 

Consulting Services ........................................................................................................................ 3 
Financial Planning Services ............................................................................................................ 3 
Retirement Plan Services ............................................................................................................... 4 
Services Involving Recommendations to Other Investment Advisers for Mutual Fund and 
Variable Annuity Management Services ......................................................................................... 6 
ChangePath Platform Services....................................................................................................... 7 
Separately Managed Advisory Services ......................................................................................... 8 
Client Choice Investment Management Services ........................................................................... 8 

Item 5. Fees and Compensation ................................................................................................................. 8 
Consulting Services Fee ................................................................................................................. 9 
Financial Planning Fees ................................................................................................................. 9 
Retirement Plan Services Fee ...................................................................................................... 10 
Fees for Services Involving Referrals to Other Investment Advisers for Mutual Fund and Variable 
Annuity Management Services ..................................................................................................... 11 
ChangePath Platform Fees .......................................................................................................... 11 
Separately Managed Account Fees ............................................................................................. 11 
Client Choice Investment Management Fees ............................................................................... 12 
Other Compensation ..................................................................................................................... 12 

Item 6. Performance Based Fees and Side-by-Side Management .......................................................... 12 
Item 7. Types of Clients/Minimum Account Size ...................................................................................... 12 
Item 8. Methods of Analysis, Investment Strategies and Risk of Loss ..................................................... 12 
Item 9. Disciplinary Information ................................................................................................................ 13 
Item 10. Other Financial Industry Activities and Affiliations ........................................................................ 13 
Item 11. Code of Ethics, Participation or Interest in Client Transactions and Personal Trading ................ 14 
Item 12. Brokerage Practices ..................................................................................................................... 14 
Item 13. Review of Accounts and Reports.................................................................................................. 15 
Item 14. Client Referrals and Other Compensation .................................................................................... 16 
Item 15. Custody ......................................................................................................................................... 16 
Item 16. Investment Discretion ................................................................................................................... 16 
Item 17. Voting Client Securities ................................................................................................................. 17 
Item 18. Financial Information .................................................................................................................... 17 

 
 



 

Client One   
ADV Part 2A - Brochure 3 

Item 4. Advisory Business 

Besides being a firm specializing in providing investment advisory services, Client One Securities LLC 
(“C1S”) is also a broker-dealer, Member FINRA/SIPC, which began its business in November 2010. The 
firm provides financial planning, consulting and investment management services to a wide variety of 
clients. C1S is wholly-owned by Creative One Marketing Corporation, an insurance marketing firm. C1S 
does not control any other firm. The advisory services of C1S are described in detail below. C1S also offers 
a wrap fee discretionary management service which is described in a separate Form ADV Part 2A "Wrap 
Fee" Appendix 1 Brochure. 

Consulting Services 
Consulting Services provided by C1S vary by the objectives and financial circumstances of each client. The 
specific services provided are determined at contract signing and described in the Consulting Services 
Agreement. Services begin by the client’s C1S Representative performing an analysis of the client's existing 
assets, insurance, taxes, investment objectives, investments and other related matters. After this 
information-gathering step is completed, C1S's Representative then confers with the client to provide C1S's 
recommendations. Advice about investments is generally limited to stocks, bonds, mutual funds, exchange-
traded funds, variable life and annuity contracts, and government-issued securities and use of other 
investment managers. Other topics regarding, for example, insurance, taxes, estate planning, and other 
matters are addressed in the scope requested by the client. 

For clients who have a large or highly-diversified securities portfolio or who need extensive financial, estate, 
tax or insurance advice, C1S may prepare written recommendations which assist the clients in arriving at 
an investment and insurance mix designed to achieve their investment objectives. The scope of the report 
is determined in advance between the client and C1S. 

Clients decide which investment recommendations to accept and implement. Clients are also free to select 
any brokerage, insurance or other product provider to purchase (or sell) the investments, insurance, or 
other products discussed with C1S. C1S does not guarantee results, and losses can occur from receiving 
Consulting Services. 

Changes in client's financial condition, personal circumstances, goals, or general economic conditions may 
trigger changes to the advice provided by C1S. To the extent that material changes have occurred to a 
client's circumstances or goals, or to the extent a client requests C1S address a new project, the client will 
be asked to sign a new Services Agreement.  

All Consulting Services advice is based on information provided by the client. It is the client's responsibility 
to be certain that C1S has current and accurate information. 

Financial Planning Services 

C1S also stands ready to perform Financial Planning Services which are designed to combine advice 
relating to a range of financial subjects selected by the client. In designing a project or comprehensive 
financial plan, regardless of the complexity, Representatives will: 

 Interview the client, analyze the client’s financial needs, and assist the client in developing realistic 
goals and objectives based on information provided by the client. The Representative may also 
clarify planning problems and outline strategies designed to meet the client’s goals. A client typically 
retains C1S to perform a comprehensive plan covering such topics as investments, taxes, 
insurance, retirement, and estate planning, among other subjects. A client may also engage a C1S 
Representative for projects that may require annual or more frequent reviews if more complex long-
term planning is needed. 
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 Prepare an initial written project or comprehensive plan in the scope requested by a client based 
on the information gathered during the client interview and needs evaluation. This plan may include 
establishing a clear set of objectives, an outline of resources, a written investment policy statement, 
an asset allocation model, strategy recommendations, retirement, estate, education, or insurance 
planning and product recommendations. Reports usually include the steps to take for implementing 
advice provided. 

 Help the client implement the plan including, if needed, assistance in purchasing and/or selling 
securities and/or insurance products. 

 Review the plan periodically in the scope and frequency agreed upon in advance with the client. 

The Representative may also, as requested, recommend changes to the client’s investment portfolio or 
plan, either in writing or verbally. Changes in the client’s financial condition, personal circumstances, goals, 
or general economic conditions may trigger changes in the plan. To the extent material changes have 
occurred to a client’s circumstances or goals, or to the extent a client requests a new project, the client will 
be asked to sign a new Services Agreement. The client may initiate contact with the client’s Representative 
as often as needed and the Representative will schedule conferences as needed, usually no less than 
annually. 

Clients decide which investment recommendations to accept and implement. Clients are also free to select 
any brokerage, insurance or other product provider to purchase (or sell) the investments, insurance, or 
other products discussed with C1S. C1S is also a securities broker-dealer and many of its Representatives 
are also licensed to offer securities and insurance products. C1S and the Representatives will receive 
customary commissions for the sale of such products should a client decide to make purchases through 
C1S and a Representative. Clients are free to purchase such products other than through C1S and the 
Representative. This compensation creates a conflict of interest. 

All planning is based on information provided by the client. It is the client’s responsibility to be certain C1S 
has current and accurate information to enable C1S to prepare the initial plan, and it is the client’s 
responsibility to inform the Representative of material changes affecting the investments and planning 
strategies implemented so the Representative has them for future reference. 

If a conflict exists between the interests of C1S and the interests of the client, the client is under no obligation 
to act upon C1S' recommendations and if the client elects to act on any of the recommendations, the client 
is under no obligation to effect the transaction through C1S.  

Retirement Plan Services 
C1S can provide the following services to retirement plan accounts: 

 ERISA Section 3(21) Plan Investment Advisory Services: C1S can perform non-discretionary 
investment advisory services at the retirement plan level as described below. 

(a) C1S will review and/or prepare the plan’s Investment Policy Statement ("IPS"), including 
assessing the following: (a) the criteria for selecting money managers and the due diligence 
procedures that the plan followed in selecting its money managers and/or mutual funds; (b) the 
basis for asset mix and rebalancing limits; (c) the performance measurement criteria; (d) 
monitoring procedures of money managers and other investment-related vendors; (e) 
composition and relevancy of quarterly performance reports; (f) composition of custodial 
reports; and (g) termination procedures for money managers. 

(b) C1S will advise client of appropriate investment categories for client’s retirement plan 
consistent with client’s adopted policy statement. 

(c) C1S will advise client of appropriate assets/investment instruments which are consistent with 
the investment categories selected by client. 
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(d) C1S will monitor performance of the investment choices of client and provide periodic advice 
regarding possible changes to the investment selections. 

(e) Client shall have ultimate authority for selecting the investments for client's retirement plan. 

 ERISA Section 3(21) Participant Investment Advisory Services: C1S can perform non-discretionary 
investment advisory services for plan participants as described below: 

 C1S will provide individual investment advice to client's Plan participants in the scope and at 
the times mutually agreed between client and C1S. Such advice may include specific 
recommendations; however, the Plan participants retain ultimate authority with respect to the 
investment of their Plan assets. 

 ERISA Section 3(38) Plan Investment Management Services: C1S can perform discretionary 
investment management services at the plan level as described below. Note, this service is distinct 
from the Section 3(21) services described above. 

(a) C1S will review and/or prepare the plan’s Investment Policy Statement ("IPS"), including 
assessing the following: (a) the criteria for selecting money managers and the due diligence 
procedures that the plan followed in selecting its money managers and/or mutual funds; (b) the 
basis for asset mix and rebalancing limits; (c) the performance measurement criteria; (d) 
monitoring procedures of money managers and other investment-related vendors; (e) 
composition and relevancy of quarterly performance reports; (f) composition of custodial 
reports; and (g) termination procedures for money managers; 

(b) For a participant-directed individual account plan, the IPS will set forth the number of general 
investment options and asset class categories to be offered to plan participants with a goal of 
providing a menu of investments that will allow for the creation of well diversified portfolios 
designed to provide for long-term appreciation and capital preservation through a mix of equity 
and fixed income exposures. 

(c) Once client approves the IPS, C1S will review the investment options available through the 
plan and will notify the plan’s record keeper as to C1S’s instructions to add, remove and/or 
replace specific “core” investment options to be offered to plan participants that meet the criteria 
set forth in the IPS. C1S will monitor the core investment options and, on a regular basis, 
provide reports to client and instructions to the plan’s record keeper to remove and/or replace 
investments that no longer meet the IPS criteria. C1S may, to the extent consistent with its 
fiduciary duties, select "core" investment options that provide revenue sharing; provided that, 
however, any compensation C1S may receive from revenue sharing payments shall offset its 
fees and any 12b-1 fees C1S may receive shall be rebated to the plan. 

(d) C1S will retain final decision-making authority with respect to removing and/or replacing 
investments in the core lineup, and the client will not have any further responsibility to 
communicate instructions to any third-party, including the plan’s record keeper, custodian 
and/or third-party administrator. 

(e) C1S will monitor investments in the plan’s accounts with Custodian and shall implement 
changes to investment selections as C1S deems appropriate. 

 ERISA Section 3(38) Participant Investment Management Services: C1S can perform discretionary 
investment management services for plan participants as described below: 

(a) C1S will comply with the plan's written investment policy statement with respect to plan assets 
invested through participant's plan account. 

(b) C1S will provide a participant with investment advice, which may include asset allocation advice 
designed to identify one or more optimal retirement plan investment allocations, and may 
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thereafter select investments for the participant's plan account pursuant to the discretionary 
authority granted to C1S by the participant in a separate discretionary account management 
agreement. 

(c) C1S will direct or effect transactions within the participant's plan account in securities and/or 
insurance products whose characteristics are deemed by C1S to correspond to participant’s 
investment objectives. 

(d) C1S will direct or make such periodic adjustments to participant's plan account as it deems 
necessary, in accordance with the participant’s financial circumstances, investment objectives 
and risk tolerance, as identified by the participant, and subject to the reasonable restrictions 
imposed by the participant. 

(e) C1S may hire and terminate third party investment managers (“Managers”) to manage all or a 
portion of the participant's plan account. 

 Non-Fiduciary Services: C1S can perform the non-fiduciary services as described below. 

(a) C1S will meet with representatives of client, at intervals mutually acceptable to client and C1S, 
to discuss investment performance. 

(b) C1S will provide client with a quarterly report regarding: 

(i) performance of each investment selected by client for client’s plan; and 

(ii) performance of one or more comparative benchmarks. 

(c) C1S will assist client with selection of any plan service providers as requested, but client shall 
be ultimately responsible for selecting other plan service providers. 

(d) C1S will contact client at least annually to determine if there have been any changes in client’s 
investment policy statement, and will remind client at least quarterly, in writing, that client 
should inform C1S if there have been (or are anticipated to be) any such changes. 

(e) As requested, C1S will conduct informational/educational group meetings with plan participants 
at initial installation of the plan, and periodically thereafter in the scope and frequency mutually 
agreed upon between client and C1S regarding: 

(i) general investment concepts; 

(ii) investment objectives and performance of selected investments; and 

(iii) investment allocations and strategies available to meet various investment objectives. 

C1S's assistance in participant investment education shall be consistent with and within the scope of the 
definition of investment education found in Department of Labor Interpretive Bulletin 96-1 unless C1S has 
agreed to provide individual investment advice concerning the prudence of any investment. 

Services Involving Recommendations to Other Investment Advisers for 
Mutual Fund and Variable Annuity Management Services 
C1S has entered into agreements with third party investment advisers specializing in mutual fund 
management. C1S refers clients to such third party advisers in return for a portion of the advisory fee paid 
by the client. Third party investment advisers include, but may not limited to: AssetMark, Inc., SEI 
Investment Advisory Group, Lockwood Financial Group, Steele Capital Management, Inc., FormulaFolio 
Investments, LLC, Hanlon Investment Management, Inc., BTS Asset Management, Inc., CLS Investments, 
LLC, Potomac Fund Management, Inc., FTJ FundChoice, LLC, Envestnet, and Howard Capital. 

The programs offered by these firms may not be available to all clients because of account minimums, 
client objectives and manager restrictions. For specific details regarding the above referenced firms, C1S 
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recommends that clients review the individual firm's ADV Part 2A brochure delivered to the client prior to 
or at the time of opening an account. 

C1S's services include assisting a client in selecting a third party investment adviser whose investment 
styles and strategies suit the client’s individual needs and financial objectives. The investments managed 
in these accounts are usually limited to mutual funds and exchange-traded funds. With most programs, 
C1S's role is usually limited to making the referral. In others, C1S assists the client in completing an 
investment planning questionnaire to help guide the third party adviser’s investment decisions for the client. 
C1S may also assist clients in making investment and portfolio allocation decisions for these accounts. 
Depending on the program selected by the client, the third party adviser may or may not have discretionary 
power to purchase or sell investments in the client’s account. C1S Representatives are available to their 
clients to discuss the selected manager’s performance. Also, clients may or may not pay a sales load for 
mutual funds or annuities, or commissions on other investments placed within the client’s account. 

ChangePath Platform Services 
C1S has entered into a sub-advisory relationship with ChangePath, LLC ("ChangePath") a registered 
investment adviser that is also an affiliated entity. ChangePath provides a Platform service which allows 
C1S Representatives to have access to back office support which includes, but is not limited to, the ability 
to provide clients with consolidated reporting and other client relationship management tools. In addition, 
ChangePath offers a discretionary management program that consists of proprietary models. A C1S 
representative assists the client in completing an on-line investment questionnaire which then creates an 
investment proposal ("Investment Proposal"). The Investment Proposal consists of model asset allocation 
recommendations based on the client's risk tolerance, time horizon, investment objectives and restrictions, 
tax status and financial sophistication. Each asset classes may include but not be limited to, stocks, 
exchange-traded funds ("ETFs"), mutual funds and external third-party money managers. The Investment 
Proposal may also recommend an Indexed Annuity product consistent with the client's investment 
objectives. Indexed Annuities are considered insurance products and are not sold through C1S, but as 
indicated below in Item 10 C1S Representatives may also be insurance licensed. These products are sold 
through Creative One Marketing which owns C1S, as noted above. The C1S Representative does not have 
discretion over the purchase or sale of the insurance product. It is at the client's sole discretion to determine 
whether to include the Indexed Annuity product from the Investment Proposal in their investment portfolio. 
The C1S Representative will only have discretionary trading authority over the assets included in the 
models. If the client chooses to include an Indexed Annuity product in their portfolio, the C1S 
Representative will receive a sales commission directly from the insurance carrier. The assets invested in 
the Indexed Annuity will not be included as assets under management when determining the advisory fee 
for the ChangePath Platform service.  

The client's portfolio and its performance are monitored by the client's Representative. The frequency of 
these reviews and transactions made for a client's account are determined by the Representative. C1S 
Representatives typically meet with the client on an as-needed or as-requested basis to discuss the portfolio 
and other aspects of the service with a minimum of one annual review. 

Investments are not held by C1S. Instead, all investments managed by C1S through the ChangePath 
Platform are held at the brokerage firm ("Custodian") through which transactions are placed. For this 
program the Custodian is Charles Schwab & Co., Inc. ("Schwab"). 

As noted above C1S Representatives will exercise discretionary authority granted by clients. When doing 
so, it allows Representatives to select the securities to buy and sell, the amount to buy and sell, when to 
buy and sell, without obtaining specific consent from the client for each trade. Clients should be aware that 
Representatives may make different recommendations and effect different trades with respect to the same 
securities and insurance products to different advisory clients. 
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Rebalancing of the asset allocation models by ChangePath will occur as necessary. Account rebalancing 
is accomplished by buying and selling shares of stocks, mutual funds or ETFs to reach target allocations, 
or moving funds between external third-party money managers to reach target allocations.  

Separately Managed Advisory Services 
C1S and its Representatives offer individual discretionary investment management services for their 401(k) 
or other employer sponsored qualified plans. Representatives will review the clients financial circumstances 
and objectives along with the investment offerings within the plan and allocate and rebalance the funds 
within the account to meet the clients investment goals. Clients typically grant C1S discretion to monitor 
and manage the account, which means they will have the authority to make rebalance the investments 
within the account without first obtaining permission from the client for each transaction. 

C1S will not have custody of the account, but C1S will be granted web based access to the account through 
the client's username and password information. This access will be limited to viewing the account and 
processing securities transactions only. 

Client Choice Investment Management Services 
C1S provides clients with investment management and reporting services by means of its Client Choice 
Investment Management service. Through the service, clients receive investment analyses, investment 
recommendations, statement reflecting holdings and transactions and on-going account monitoring 
services by a C1S Representative. C1S Representatives will be granted discretionary trading authority by 
the client. This allows C1S to buy and sell securities within the account at the times and prices that they 
feel is in the best interest of the client and in line with the client's investment objectives. Clients are free to 
impose reasonable restrictions on the types of investment in the account. 

The initial investment recommendations are based on financial information gathered from the client 
including net worth, risk tolerance, financial goals and objectives, client investment restrictions, and overall 
financial conditions. Investment in the Client Choice program are not held by C1S. Instead, all investment 
managed through this program are held by a qualified custodian, Charles Schwab & Co., Inc. ("Schwab"), 
a broker-dealer, member FINRA/SIPC. 

To the extent a client receives any account or other investment ownership statements from C1S. C1S 
recommends the client carefully compare the report to Schwab's statements. 

As of December 31, 2020, C1S has regulatory assets totaling $1,050,410,512 under discretionary 
management and $107,150,294 under non-discretionary management. 

Item 5. Fees and Compensation 

Fees paid to C1S are for C1S advisory services only. The fees do not include, for example, the fees charged 
by third parties such as third-party managers, or accountants and attorneys assisting with providing the 
client with accounting and legal advice. Commissions on transactions and other account fees will also be 
charged by brokerage firms in accordance with the account’s brokerage firm’s normal commission 
schedule. See Item 12, Brokerage Practices. Customary commissions on insurance are also not included. 

Prospective clients should be aware that in addition to C1S's advisory fees, each mutual fund in which a 
client's assets are invested also pays its own advisory fees and other internal expenses which already have 
been deducted from the fund's reported performance. Depending on the fund, a client may be able to invest 
directly in the shares issued by the fund with or without incurring any sales or third-party management fees. 
Account maintenance fees are also deducted by the custodian. 

In addition, there are tax effects pertaining to fund share redemptions, and other sales, made by C1S on 
behalf of clients. Redemptions and sales are taxable events in non-qualified accounts, which may 
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accelerate the recognition of capital gains, and losses, and frequent redemptions and sales may result in 
short-term, rather than long-term, capital gains and losses. 

The client should be aware that C1S feels that its advisory fees are reasonable but that lower fees may be 
found for comparable services available through other sources. 

Consulting Services Fee 
All fees for Consulting Services are negotiable. C1S's fees for providing Consulting Services may be 
charged on a fixed fee per project basis, an hourly fee per project basis or as an on-going monthly retainer 
fee. The hourly rate ranges from $100 - $250 per hour, the fixed fee ranges from $300 to $10,000, and the 
on-going monthly retainer ranges from $50 to $100 per month depending on the services requested. There 
is a minimum fee of $300 for hourly and fixed fee projects. 

The consulting fee is dependent upon the nature and scope of the advice requested by the client, nature 
and number of investments in a client’s portfolio, amount and nature of research required to complete the 
project and the scope and number of reports requested by a client. For example, a client requesting a 
simple portfolio overview without a report or identification of financial problems or formulation of solutions, 
would be charged $100 per hour. A client wanting a more in depth project including identification of financial 
problems, formulation of solutions and an analysis of financial goals and objectives, would be charged $250 
per hour. The amount of time required to complete the project will depend on the specifics of the project 
requested and the client is provided with an estimate of the total fee prior to signing the Services Agreement. 
Consulting services fees are dependent on what the client is looking for, if the client wants a more structured 
financial plan then a Financial Planning Agreement will be recommended. Consulting Services are for short 
term projects or reviews of the client's current financial condition. 

The consulting project fee is due upon signing of the services agreement. Payment arrangements are 
established in the services agreement but clients typically pay fees directly as opposed to having their 
account debited. The fee may be waived in whole or in part by C1S at its sole discretion. All Project 
Consulting Services will be completed within 6 months of signing the agreement. 

The retainer consulting services fee is due as of the first day of each calendar month services are provided. 
Any partial months shall be prorated based on the number of days services were provided within the month. 
Any prepaid unearned fee will be refunded to the client. 

The services agreement may be terminated at any time by giving ten (10) days advance written notice from 
either party to the other. Any unearned prepaid project fee is returned to client upon termination. Clients 
are obligated to pay any fee earned by C1S to date of termination, but not yet paid. When calculating any 
refund, a rate of $150 per hour shall apply to work already performed on a fixed fee basis. 

The fees described above may change based on special situations such as an expansion of a project, 
increase in the number of reviews, more specialized needs of the client, more complex planning or more 
detailed reporting. Before such a change is made, the client is given 30 days prior written notice and agrees 
to such changes by signing a new Services Agreement, or an amendment thereto. 

Financial Planning Fees 

Fees charged for Financial Planning are negotiable and are based on a fixed-fee per project basis, or on 
an hourly fee basis. The hourly rate ranges from $100 - $250 per hour and the fixed fee ranges from $300 
to $10,000, depending on the complexity and nature of the project. The hourly rate may be negotiated. 
There is a minimum fee of $300. 

Hourly rates and total fees are determined by each C1S Representative estimating the complexity of the 
client’s circumstances, the level of skill required to perform the service, and the amount of time that will be 
required to perform research, analysis, and plan preparation. The estimated fee is disclosed to the client 
prior to contract signing. The hourly or fixed fee is dependent upon the nature and scope of the advice 
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requested by the client, nature and number of investments in a client’s portfolio, amount and nature of 
research required to complete the project and the scope and number of reports requested by a client. 

For example: 

Detailed Personal Financial Plan 10 hours @ $200/hour $ 2,000 

Insurance and Risk Management Review 8 hours @ $200/hour $ 1,600 

Employee Benefits Planning 6 hours @ $250/hour $ 1,500 

Income Tax Planning 6 hours @ $150/hour $ 900 

Complex Retirement and Estate Planning 30 hours @ $300/hour $ 9,000 

The fee is due upon signing of the services agreement. The fee is payable directly by a client and not 
deducted from the client’s account. Payment arrangements are established in the services agreement. The 
fee may be waived in whole or in part by a Representative or C1S at their sole discretion. Each client retains 
the right to terminate the services agreement with C1S at any time, in writing and without prior notice, for 
any reason. C1S retains the right to terminate any engagement at any time, for any reason, by giving 10 
days’ written notice. Any unearned pre-paid fee is returned to the client upon termination. When calculating 
any refund, a rate of $150 per hour shall apply to work already performed on a fixed fee basis. 

The fees described above may change based on special situations such as an expansion of a project, 
increase in the number of reviews, more specialized needs of the client, more complex planning, or more 
detailed reporting. Before such a change may be made, the client is given 30 days prior written notice. 
Financial Planning projects will be completed within 6 months of signing the Agreement. 

Fees do not include product transaction commissions, or the fees for third-party professional services, e.g., 
investment managers, attorneys, accountants or other third parties. 

Retirement Plan Services Fee 
Fees for C1S's Retirement Plan Services described above are based upon the value of assets under 
management and vary between 1.8% and 2.0% per year for Section 3(21) services, and from 1.5% to 3% 
per year for section 3(38) services. All fees are payable quarterly, in advance, and are negotiable. The 
initial fee is based upon account value when the account is opened and is provided to the end of the quarter. 
Upon termination, all prepaid unearned fees are prorated and returned to the client. Fees can be amended 
by C1S upon 30 days advance written notice by C1S to client. 

Assets exceeding $20,000 deposited to the plan during any quarter shall be charged a pro-rated monthly 
fee based upon the number of days remaining in the month. No adjustment shall be made to the quarterly 
fees for changes in the market value of securities held in the plan during the quarter. A pro-rata refund shall 
be made if assets valued at $20,000 or more are withdrawn during the quarter. Any 12b-1 fee earned by 
C1S in a client's account will be rebated to the clients account. 

In the event the client’s account is terminated prior to the last day of any quarter, all fees paid C1S are pro-
rated to the date of termination and any unearned prepaid fee shall be refunded to the client. Either party 
may terminate the agreement upon 10 days advance written notice to the other. 

C1S may act as investment manager to plan’s individual plan participants and will earn asset-based 
advisory fees from those individuals, by separate agreement with them, for providing management services. 

Fees payable to C1S for Retirement Plan Consulting service are, with the client’s prior permission, 
automatically deducted from the client's account when due. C1S will liquidate without obtaining prior 
permission of the client, money market shares to pay the fee and, if money market shares or cash value 
are not available, other investments will be liquidated. Authorization for the deduction of fees from the 
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managed account is contained in the Services Agreement. The client may terminate the authorization for 
automatic deduction at any time by notifying C1S in writing. 

Fees for Services Involving Referrals to Other Investment Advisers for 
Mutual Fund and Variable Annuity Management Services 
C1S’s Representatives are free to negotiate the fee with each client for many of the programs, including 
those noted above in Item 4. Thus, fees will vary from client to client and may be higher than obtainable 
from other advisers providing similar services, including C1S itself. The range of fees for various programs 
utilized by C1S differ but usually range between .50% and 2.5%. 

Program sponsors also charge fees in these programs. For example, for accounts falling below $50,000 in 
value, SEI Investment Advisory Group charges a $60 annual custodial fee. It also charges account 
disbursement and closing fees, as well as commissions on non-SEI fund transactions and for equity 
transactions. Clients are encouraged to read SEI's application documents and disclosures thoroughly.  
AssetMark charges a fee of .25% per year for custodial fees, subjected to a $250 minimum. 

C1S’s portion of the total fees described above typically ranges from .50% to 1.50%. Because C1S’s 
Representatives are free to negotiate fees, fees will vary from client-to-client for similar or identical services. 
Fees are deducted from the client's account. Any prepaid unearned fee is prorated and returned to the 
client. Clients should also be aware that, absent transaction charges, total fees exceeding 2% per year are 
generally considered higher than those charged by other comparable programs available to a client. 

The services, reports and contract termination provisions provided by these programs vary as do the costs. 
Clients are encouraged to obtain and carefully review the contracts and disclosure documents of the third 
party manager and/or program sponsor whose services they are considering, including Part 2A of Form 
ADV, so they understand fully the services being provided and fees being charged. Clients are also 
encouraged to compare programs. 

ChangePath Platform Fees 

The fee for ChangePath is calculated as a percentage of the total value of investments under C1S's 
management within the ChangePath Platform at the rates that range from 0.55% to 2.5% annually. The fee 
is negotiated between the investment adviser representative and each individual client, therefore individual 
clients receiving similar services may be paying different fees. No performance-based fee is charged. 

Fees are due monthly in arrears and calculated based on the market value of the investments in the account 
as of the last business day of the recently completed month. The initial fee is charged from the date of 
inception of an account through the end of the first month in which an account is opened. If assets with a 
market value of $20,000 or greater are deposited into or withdrawn from an account in a single day after 
the beginning of a billing period, the advisory fee is prorated based on the number days remaining in the 
billing period. C1S may, at its discretion, combine the value of related accounts for fee calculation purposes. 
Upon termination any fees due for services rendered will be prorated to the date of termination and 
deducted from clients account. 

In addition to the advisory fee, there may be transaction, commission, administrative, servicing and other 
fees charged by the Custodian. 

Separately Managed Account Fees 
Fees for Separately Managed services are negotiable and determined by each C1S Representative. The 
fee is a flat annual fee negotiated at the time of entering into the contract, based on the time and complexity 
of required to monitor and manage the account assets. The fee is paid quarterly before services are 
provided. The initial fee is due at the time of contract signing and subsequent payments are paid within 
seven (7) days of the start of a new calendar quarter. The initial fee is based on the value of the assets 
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under management as of the last day of the most recently completed calendar quarter. Any partial quarter 
is prorated based on the number of days services are provided. The annual fee will be reviewed and 
adjusted each year based on the total assets under management as of the last day of the most recently 
completed calendar before the anniversary date of the agreement. Clients sign an addendum each year 
the fee is adjusted. Upon termination of the agreement, any prepaid unearned fees will be prorated to the 
effective date of the termination and refunded to the client. 

Client Choice Investment Management Fees 

Fees for Client Choice Investment Management services are paid monthly after services are provided. The 
annual fee is negotiable. The C1S Representative determines the advisory fee up to a maximum of 2.00% 
annually. The fee due monthly is calculated based on the daily average value of the assets under 
management within the account(s), including assets held in money market funds. The fee for any partial 
month is prorated based on the number of days that services were provided. The fee does not include any 
transactional or custodial charges, those are charged to the account separately by the account custodian. 

Other Compensation 
C1S is a securities broker-dealer and many of its Representatives are also licensed to offer securities and 
insurance products. C1S and the Representatives will receive customary commissions for the sale of such 
products should a client decide to make purchases through C1S and a Representative. Clients are free to 
purchase such products through brokers or agents not affiliated with C1S. All prospective and existing 
clients are hereby advised that this conflict exists. A C1S Representative may recommend either no-load 
or load mutual funds for a client's account. In all cases, the investments must be in the best interests of the 
client. Advisory fees are not reduced by the amount of sales compensation a Representative receives, but 
Representatives may consider commissions as a factor when determining asset-based fees. 

 

Item 6. Performance Based Fees and Side-by-Side Management 

C1S does not charge any performance-based fees. All fees are disclosed above. 

Item 7. Types of Clients/Minimum Account Size 

C1S makes Financial Planning and Consulting available to a wide variety of clients including. but not limited 
to, individuals, pension and profit sharing plans, trusts, estates, charitable organizations, corporations and 
other business entities.  

C1S does not generally require a minimum account size for financial planning and consulting services. 
There is a minimum of $25,000 required for all management programs, except ChangePath Alpha UMA 
which requires a minimum of $150,000. There may also be minimum account sizes and fees for the services 
offered by third-party managers, please see their individual Form ADV Part 2A brochures. A minimum fee 
of $300 is charged for Consulting and Financial Planning services. 

Item 8. Methods of Analysis, Investment Strategies and Risk of Loss 

C1S's security analysis methods include, but are not limited to, fundamental analysis (evaluating securities 
based upon its historical and projected financial performance); and cyclical analysis (determining the 
desirability of an issue based upon the status of an issue within the price cycle the security or similar 
securities have followed historically). The risk of loss always exists with fundamental analysis, because the 
valuation of a firm's existing and future business and market prices forecast may not be precise or may be 
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influenced by market and other factors. The risk of loss always exists with cyclical analysis because a 
predicted cycle may not occur when expected or because markets for a certain class of securities or specific 
securities did not conform to the market cycle as expected. All securities analysis methods and strategies, 
even those used by C1S may involve a high degree of risk and losses can occur. Investing in any securities 
involves the risk of loss that clients should be prepared to bear. 

C1S's main sources of information include, but are not limited to, financial newspapers and magazines, 
research materials prepared by others, corporate rating services, annual reports, prospectuses, public 
filings and company press releases. 

Neither C1S, nor the third party managers it may secure, guarantee the results of the advice given. Thus, 
significant losses can occur by investing in any security, or by following any strategy, including those 
recommended or applied by C1S. 

C1S may recommend traditional exchange-traded funds ("ETF"). ETF shares are bought and sold at market 
price unlike mutual funds. ETFs are subject to risks similar to those of stocks. 

Item 9. Disciplinary Information 

C1S does not have any disciplinary information to report regarding itself or any of its counselors or other 
related persons. 

Item 10. Other Financial Industry Activities and Affiliations 

Besides being an investment advisory firm, C1S is also a securities broker-dealer and sells securities and 
insurance to clients. C1S and the Representatives will receive customary commissions for the sale of such 
products, other than variable annuity and insurance contracts having sub-funds to be managed by C1S, 
should a client decide to make purchases through C1S and it's Representative. This compensation creates 
a conflict of interest. All prospective and existing clients are hereby advised that this conflict exists. If the 
variable annuity is purchased prior to signing an advisory management agreement and commissions were 
received, no management fee may be charged for two years after the purchase of the variable annuity. 
Approximately 30% of C1S Representatives time is spent on advisory services if the Representative is 
registered as a securities representative for C1S. Those Representatives who are not securities 
representatives spend 100% of their time providing advisory services. 

C1S along with being both an investment adviser and broker-dealer is under common control with various 
other entities, including Creative One Marketing Corporation, an insurance agency, and Representatives 
of C1S offer insurance products for these firms, including variable annuities. Thus, when offering insurance 
products, both compensation and related-issuer conflicts exist. There is an incentive to offer the insurance 
products of these companies. 

C1S is also under common control with ChangePath, a registered investment adviser. C1S and 
ChangePath in addition share an office location. As noted above, C1S offers ChangePath Platform advisory 
services to its clients. A conflict exists when C1S recommends this service as there is an incentive in that 
C1S receives a portion of the advisory fee paid to ChangePath for the service and Creative One Marketing 
Corporation, their common owner receives a portion of the fees received by both entities. Creative One 
Marketing Corporation benefits from the recommendation of ChangePath over other non-affiliated 
investment advisers. C1S and its Representatives strive to recommend the product or service that is in the 
clients best interest. 

C1S also may recommend third party investment advisers. A conflict exists when C1S recommends the 
services of a third party who has agreed to share a portion of its management fee with C1S. The 
compensation paid by such third party advisers may vary and thus, there may be a conflict of interest in 
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recommending a manager who shares a larger portion of its advisory fees over another manager. The fees 
of the third party manager may be more or less than they would have been had the client obtained the 
services directly form the third party money manager. In all such cases C1S will only recommend third party 
advisers that are registered or exempt from registration in the client's jurisdiction, also see Item 5 for more 
information. 

C1S offers internal managed programs in addition to those offered through third party managers. These 
internal programs result in C1S receiving more compensation as there are no fees going to an outside 
manager. This revenue incentive causes a conflict of interest for C1S when it's Representatives recommend 
these internal programs. At all times C1S and it's Representatives strive to make recommendations that 
are in the best interest of their clients. 

Item 11. Code of Ethics, Participation or Interest in Client Transactions and 
Personal Trading 

When C1S Representatives make recommendations for the purchase of insurance or securities they also 
receive customary commissions as insurance salespersons or securities registered representatives. The 
receipt of commissions in return for insurance or securities product purchases creates a conflict of interest 
for Representatives when they recommend the purchase of such products to clients. 

Representatives of C1S may buy or sell securities for themselves that they also recommend. When a 
transaction for a Representative, or an account related to a Representative, is contemplated, a client’s 
transaction is given priority. C1S has developed a Code of Ethics applicable to all persons who have access 
to confidential client records or to recommendations being made for client accounts. Designed to prevent 
conflicts of interest between the financial interests of clients and the interests of the firm’s staff, the Code 
requires, among other procedures, such “access persons to report transactions quarterly and to report all 
securities positions in which they have a beneficial interest at least annually. These reporting requirements 
allow supervisors at the firm to determine whether to allow or prohibit certain employee securities purchases 
and sales based on transactions made, or anticipated to be made, in the same securities for clients’ 
accounts. The Code also established certain bookkeeping requirements relating to federal reporting rules. 
The Code is required to be reviewed annually and updated as necessary. A complete copy of the firm’s 
Code will be provided upon a client or prospective clients request. 

Item 12. Brokerage Practices 

Financial Planning and Consulting clients can use the brokerage service of their choice to process 
transactions. If requested C1S will recommend a broker-dealer. C1S will recommend a broker-dealer that 
it is familiar with, thus will not evaluate the commissions and services of other broker-dealers. Those clients 
receiving third party manager services will be required to use the custodial services required by the third 
party manager. C1S recommends that clients review the ADV Part 2A brochures for more information 
regarding specific third party managers. 

Client Choice clients use the qualified custodial services of Schwab. Schwab and C1S are independently 
owned and operated and not affiliated. Schwab will hold your assets in a brokerage account and buy and 
sell securities when we instruct them to. While we require that you use Schwab as your custodian, you will 
decide whether to do so and open your account with Schwab by entering into an account agreement directly 
with them. We do not open the account for you. 

We seek a custodian/broker who will hold your assets and execute transactions on terms that are overall 
most advantageous when compared with other available providers and their services. We consider a wide 
range of factors, including: combination of transaction execution services along with asset custody services 
; capability to execute, clear, and settle trades; capabilities to facilitate transfers and payments to and from 
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accounts; breadth of investment products made available; availability of investment research and tools that 
assist us in making investment decisions; quality of services; competitiveness of the price of those services 
and willingness to negotiate them; reputation, financial strength and stability of the provider; their prior 
service to us and out other clients; availability of other products and services that benefit us. 

Schwab generally does not charge you separately for custody services but is compensated by charging 
you commissions or other fees on trades that it executes or that settle into your Schwab account. Schwab 
Advisor Services is Schwab's business serving independent investment advisory firms. They provide our 
clients and us with access to its institutional brokerage-trading, custody, reporting, and related services 
many of which are not typically available to Schwab retail customers. Schwab also makes available various 
support services. Some of those services help us manage or administer our clients' accounts, while others 
help us manage and grow our business. 

Services That Benefit You. Schwab's institutional brokerage services include access to a broad range of 
investment products, execution of securities transactions, and custody of client assets. The investment 
products available through Schwab include some to which we might not otherwise have access or that 
would require a significantly higher minimum initial investment by our clients. Schwab's services described 
in this paragraph generally benefit you and your account. 

Services That May Not Directly Benefit You. Schwab also makes available to us other products and 
services that benefit us but may not directly benefit you or your account. These products and services assist 
us in managing and administering our clients' accounts. They include investment research, but Schwab's 
own and that of third parties. We may use this research to service all or some substantial number of our 
clients' accounts, including accounts not maintained at Schwab. In addition to investment research, Schwab 
also makes available software and other technology that: provides access to client account data; facilitate 
trade execution and allocate aggregated trade orders for multiple client accounts; provide pricing or other 
market data; facilitate payment of our fees from our clients' accounts; and assist with back-office functions, 
recordkeeping, and client reporting. 

Services That Generally Benefit Only Us. Schwab also offers other services intended to help us manage 
and further develop our business enterprise. These services include: educational conferences and events; 
technology, compliance, legal and business consulting; publications and conferences on practice 
management and business succession; and access to employee benefits providers, human capital 
consultants, and insurance providers. 

Schwab provides some of these services itself, in other cases, it will arrange for third-party vendors to 
provide the services to us. Schwab may also discount or waive its fees for some of these services or pay 
all or a part of a third party's fees. Schwab may also provide us with other benefits such an occasional 
business entertainment of our personnel. 

Item 13. Review of Accounts and Reports 

For clients receiving Counseling and Financial Planning Services, a written project report or comprehensive 
financial plan is prepared in the scope requested by the client during the initial interview and subsequent 
counseling sessions. Reviews of financial plans are performed from time to time by the Representative and 
the Representative’s planning staff at the times requested by a client and as the Representative deems 
appropriate. More than one Representative may be involved in the development of a plan and, with the 
client’s permission, the client’s legal and accounting professionals may be involved. When outside 
professionals become involved in the planning process, the cost of the outside professionals is the 
responsibility of the client. 

Clients receiving third party management services receive statements at least quarterly from their account’s 
custodian. The client may receive a written performance report as often as is agreed upon between the 
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client and C1S or the third party manager, but not more often than quarterly. The client’s portfolio is regularly 
reviewed by the client’s C1S Representative as frequently as agreed upon by the client and the 
Representative, or more frequently if the Representative determines, to ensure the investments in the 
account are in line with the client’s stated investment policy guidelines. Clients are encouraged to compare 
the information on any account statement received from C1S or the third party manager to that shown on 
custodial statements. 

Clients receiving Client Choice services receive statements at least quarterly from Schwab. Clients’ 
portfolios are regularly reviewed by their respective C1S Representative as frequently as agreed upon 
between the client and the Representative. Clients are encouraged to compare the information on any 
report or statement prepared by C1S to what is reflected on statements received directly from Schwab. 

Item 14. Client Referrals and Other Compensation 

C1S has entered into a referral arrangement where the entity or individual making the referral to C1S 
receives a portion of the advisory fee on accounts referred to C1S that then become clients. Each referred 
client is provided with a written disclosure document describing this fee arrangement before the client signs 
C1S's services agreement. 

C1S does not direct brokerage transactions to any third party, including Pershing, in return for client 
referrals and does not receive any economic benefits from non-clients for providing investment advisory 
services. 

C1S has entered into agreements with third party investment advisers specializing in mutual fund, ETF and 
external money manager management. C1S refers clients to such third party advisers in return for a portion 
of the advisory fee paid by the client. See Item 4 for additional information. 

Item 15. Custody 

Investment Advisor Representatives provide investment advisory services through C1S. However, certain 
Investment Advisor Representatives of C1S may have their own legal business entities whose business 
names and logos may appear on marketing materials as approved by C1S, or client statements as 
approved by a custodian. These businesses entities, which are individually owned by the Investment 
Advisor Representatives and are not affiliated with C1S or the custodian, may also offer services in addition 
to those described in this brochure. 

Neither C1S nor its Investment Advisor Representatives take custody of client funds or securities. These 
safekeeping services are typically provided to managed accounts only by the brokerage firm processing 
the securities transactions ordered by C1S. 

It is important for clients to carefully review the statements they receive from their account custodian. To 
the extent a client receives any account or other investment ownership statement from C1S or a business 
entity individually owned by an Investment Advisor Representative, C1S recommends that the client 
carefully compare the information in the report to that in the custodian’s statements. 

Item 16. Investment Discretion 

When providing Discretionary Investment Management services described in Appendix 1 of ADV Part 2A 
through a wrap fee program or outside of a wrap fee arrangement as described in this brochure, C1S 
Representatives may exercise discretion when granted authority in writing by clients. C1S does not exercise 
discretion when offering Consulting, or Financial Planning services. C1S does not exercise discretion 
without an agreement. 
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When granted discretion, this allows C1S to select the securities to buy and sell, the amount to buy and 
sell, and when to buy and sell, without obtaining specific consent from the client for each trade. Clients 
should be aware that Representatives may make different recommendations and effect different trades with 
respect to the same securities and insurance products to different advisory clients. Commission and 
execution of securities transactions implement through the account custodian may not be better than the 
commissions or execution available if the client used another brokerage firm. 

Depending on the service agreement, third-party managers used to manage client accounts or portions of 
client accounts may have discretionary authority granted by the client to purchase and sell securities at 
their discretion. 

Item 17. Voting Client Securities 

C1S and its Representatives do not typically vote proxies on behalf of clients who will receive such notices 
from their account’s custodian. C1S also does not typically take any action on legal notices it or a client 
may receive from issuers of securities held in a client’s managed account. However, it is available to answer 
questions regarding such notices. Client's receiving ChangePath Platform services have proxies voted by 
ChangePath. We recommend you review ChangePath's Form ADV Part 2A for more detailed information 
regarding their proxy voting policies. 

Item 18. Financial Information 

C1S does not require or solicit fees of more than $1,200 six months or more in advance, thus no financial 
statement for C1S is attached. C1S does not have any financial condition that is reasonably likely to impair 
its ability to meet its contracted commitment to any client. C1S has not been subject of a bankruptcy petition. 

PPP Loan Participation 

As of the date of this Form ADV Part 2 Brochure, the ongoing global outbreak of a novel and highly 
contagious form of coronavirus (“COVID19”), declared a “Public Health Emergency of International 
Concern” by the World Health Organization, has caused the death of hundreds of thousands of 
individuals around the world and has led to broad self-imposed shut-downs of large portions of the 
worldwide economy to mitigate its spread. The global impact of the outbreak is rapidly evolving, 
causing increasing economic uncertainty due to uneven responses by state, local, and international 
governments and officials, significant disruptions of global supply chains, and the general 
apprehension of people to engage in activities that that until recently would have been considered 
routine. 

As COVID-19 continues to spread, the risk of a global, regional, or other economic recession becomes 
increasingly likely. To help support our ongoing operations during this current economic uncertainty, 
we applied for and, on April 20, 2020 received a loan in the amount of $233,000 from a participating 
lender through the Paycheck Protection Program (the “PPP Loan”) pursuant to the Coronavirus Aid, 
Relief, and Economic Security Act (the “CARES Act”). The PPP Loan is evidenced by a two-year 
unsecured promissory note dated April 20, 2020 bearing interest at a fixed rate of 1.0% per year, with 
interest deferred for the first six months, and guaranteed by the Small Business Administration. 

Although it may be entirely forgiven in accordance with the terms of the CARES Act, we may pre-pay 
up to 20% of the PPP Loan amount at any time prior to maturity with no prepayment penalties (selling 
the PPP Loan on the open market or pre-paying more than 20% of the PPP Loan would result in us 
being responsible for all accrued interest). The PPP Loan may be accelerated upon the occurrence of 
any default and provides for customary events of default including, among other things, cross-defaults 
on any other loan with the lender. Any principal amount of the PPP Loan not forgiven, including accrued 
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interest, must be repaid in 18 equal monthly installments beginning seven months from the date of the 
disbursement of loan. 

Other information contained in this brochure, including our assets under management, is subject to 
potentially significant ongoing changes as the economic impact of COVID19 continues to materialize. 
While we believe the contents of this brochure remain accurate as of the date noted on the cover page, 
we recommend that any client or potential client using this brochure to make any decisions regarding 
the management of their investment accounts to contact us via the contact information found 
throughout this brochure to confirm its continued accuracy. 
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