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This brochure provides information about the qualifications and business practices of MFS 
Financial Services LLC (“MFS”). If you have any questions about the contents of this 
brochure, please contact us at 269-781-5129 or by email at 
info@millerfinancialplanning.com.  The information in this brochure has not been 
approved or verified by the United States Securities and Exchange Commission or by any 
state securities authority. MFS is a Registered Investment Adviser. Registration as an 
Investment Adviser with the United States Securities and Exchange Commission or any 
state securities authority does not imply a certain level of skill or training. 
 
Additional information about MFS is available on the SEC’s website at SEC Adviser Info.  
You can search this site by a unique identifying number, known as a IARD number.  The 
IARD number for MFS is 143788. 
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ITEM 2 – MATERIAL CHANGES 

 
Summary of Material Changes 
 
This section of the Brochure will address only those “material changes” that have been 
incorporated since our last delivery or posting of this document on the SEC’s public 
disclosure website (IAPD) SEC Adviser Info. 
 
The following were material changes since our last annual filing dated February 28, 2020: 
 

• Item 12 has been amended to disclose our custodial relationship with Fidelity 
Brokerage Services LLC.  

• Item 18 was updated to reflect receipt of Paycheck Protection Plan Loan through 
the SBA in conjunction with the relief afforded from the CARES Act has been 
forgiven as of December 2020. 

 
If you would like another copy of this Brochure, please download it from the SEC Website 
as indicated above or you may contact our Chief Compliance Officer, Joe Miller at 269-781-
5129. 
 
We encourage you to read this document in its entirety. 
   
  

http://www.adviserinfo.sec.gov/
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ITEM 4 – ADVISORY BUSINESS 

MFS Financial Services LLC (“MFS” or “Our firm”) is dedicated to providing individuals and 
other types of clients with a wide array of investment advisory services. Our firm is a limited 
liability company/sole proprietorship formed under the laws of the State of Michigan in 
2005. Our firm is wholly owned by Joseph P. Miller. Our firm provides comprehensive 
financial planning services for individuals and corporate entities, many different types of 
clients to help meet their financial goals while remaining sensitive to risk tolerance and 
time horizons. As a fiduciary it is our duty to always act in the client’s best interest. This is 
accomplished in part by knowing the client. Our firm has established a service-oriented 
advisory practice with open lines of communication. Working with clients to understand 
their investment objectives while educating them about our process, facilitates the kind of 
working relationship we value. 
 

Types of Advisory Services Offered 
 

Asset Management 
On a discretionary basis, we may design, revise, and reallocate a custom portfolio for you.  
Investments are determined based upon factors such as your investment objectives, risk 
tolerance, net worth, net income, age, time horizon, tax situation and other various 
suitability factors.  Restrictions and guidelines imposed by the client may affect the 
composition and performance of custom portfolios (as a result, performance of custom 
portfolios within the same investment objective may differ and the client should not expect 
that the performance of his/her custom portfolios will be identical to any other individual’s 
portfolio performance. Depending on your individual needs and the services you request, 
we may exercise full discretion as to the following elements: securities to be bought or 
sold, amount of the securities to be bought or sold and timing as to when such securities 
are to be bought or sold.  

As part of our Portfolio Management services, Clients may be provided with standalone 
asset management or a combination of asset management and financial planning or 
consulting services. This service is designed to assist clients in meeting their financial goals 
through the use of a financial plan or consultation. Our firm conducts client meetings to 
understand their current financial situation, existing resources, financial goals, and 
tolerance for risk. Based on what is learned, an investment approach is presented to the 
client that may consist of individual stocks, bonds, Exchange Traded Funds (“ETFs”), 
options, mutual funds and other public and private securities or investments. Once the 
appropriate portfolio has been determined, portfolios are continuously and regularly 
monitored, and if necessary, rebalanced based upon the client’s individual needs, stated 
goals and objectives. Upon client request, our firm provides a summary of observations 
and recommendations for the planning or consulting aspects of this service. 
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Financial Planning  
We may prepare a written financial plan for our clients. Our financial planning services may 
involve consultation, analysis, and recommendations in the six areas of financial planning, 
which include (1) financial situation; (2) income taxes; (3) insurance; (4) investments; (5) 
retirement planning; and (6) estate planning.  
 
In order to determine a suitable course of action for an individual client, we will perform a 
review of the variables that are presented.  This review may include, but would not 
necessarily be limited to, investment objectives, consideration of your overall financial 
condition, income and tax status, personal and business assets, risk profile, and other 
factors unique to your particular circumstances. 
 
We will review your present financial situation and issue a written analysis and report of 
recommendations in accordance with your goals and objectives. This service may include 
an initial consultation and subsequent follow-up visits.   The services provided in this regard 
may include but would not be limited to the following: 
 

• Prepare an annual net worth statement; 

• Create a cash flow statement; 

• Review current investments and make recommendations thereon; 

• Review client’s most recent tax returns and provide tax planning advice or tax 
preparation services; 

• Review client’s life insurance and disability insurance and make recommendations 
thereon; 

• Review client’s estate plan and make recommendations thereon; 

• Complete a retirement analysis; and  

• Provide education planning advice. 
 

Unless engaged separately to do so, we will not be responsible for the implementation of 
the plan. You assume full responsibility for the implementation of the plan.  
 

Pension Consulting Services 

We offer pension consulting services to various types of pension plans, including, but not 

limited to, profit sharing plans, employee stock ownership plans, 401(k) plans and 403(b). 

Collectively, we consider these types of plans as a specific segment of our client base and 

in turn, we will refer to these types of plans as “Pension Clients.”  

Pursuant to Section 402(c)(3) of ERISA, the client may appoint us as the Plan’s “investment 

manager” with respect to the Plan’s portfolio of investment options. We acknowledge that 

we are registered as an investment adviser under the Investment Advisers Act of 1940 

(“Advisers Act”) and act as a “fiduciary” within the meaning of Section 3(21) and 3(38) of 

ERISA with respect to the Plan.  
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As a result of this a 3(38) fiduciary appointment, we are granted full trading authority over 

the Plan and have the sole responsibility for the selection and monitoring of all investment 

options offered under the Plan in accordance with the investment policy statement and its 

underlying investment objectives and strategies for the Plan. Plan participants have the 

ability to exercise control over the assets in their account, and we have no authority or 

discretion to direct the investment of assets of any participant’s account under the Plan 

unless otherwise authorized in writing by the Participant in the Plan.  

All retirement planning services are in compliance with any applicable State law(s) 

regulating the services we provide. This section applies to an account that is a pension or 

other employee benefit plan (a “Plan”) governed by the Employee Retirement Income 

Security Act of 1974, as amended (“ERISA”). If your account is part of a pension or other 

employee benefit plan (a “Plan”) governed by the Employee Retirement Income Security 

Act of 1974, as amended (“ERISA”) and we accept appointment to provide our services to 

Plan accounts, we acknowledge that we are a fiduciary within the meaning of Section 3(21) 

or Section 3(38) of ERISA as selected by each retirement plan client. You represent that (i) 

Our appointment and services are consistent with the Plan documents, (ii) You have 

furnished us true and complete copies of all documents establishing and governing the 

Plan and evidencing your authority to retain our firm. You further represent that you will 

promptly furnish us with any amendments to the Plan, and you agree that, if any 

amendment affects our rights or obligations, such amendment will be binding on us only 

with our prior written consent. If your account contains only a part of the assets of the 

Plan, we will have no responsibilities for the diversification of all the Plan’s investments, 

and we have no duty, responsibility or liability for the assets that are not in the account.  

Other than those briefly described above, there are several distinct activities that may be 
available under our pension consulting services.  These services may be provided 
separately or in combination with one another.  Although not all-inclusive, the following 
information will describe some of the activities offered under our pension consulting 
services. 

 
Preparation of Investment Policy Statement (“IPS”):  
We may meet with a Pension Client to determine the relevant plan’s investment needs and 
goals. If required by the Pension Client, we will then assist in preparing a written IPS stating 
those needs and goals and encompassing a policy under which these goals are to be 
achieved. The IPS will also list the criteria for selection of plan’s investment 
options/vehicles and the procedures and timing interval for monitoring of investment 
performance. 

 
Recommendation of Investment Options: 
The number and type of investment options/vehicles to be recommended will be 
determined by the Pension Client, based upon the plan’s stated needs. We will review 
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various investments, consisting predominantly of mutual funds (both index and managed) 
to determine which of these investments are appropriate to implement the Pension 
Client’s IPS. Our review process will result in the recommendation of specific investment 
options for the Pension Client to consider for inclusion in the list of plan investment 
options.  

 
Monitoring of Investment Performance: 
A plan’s investment options will be monitored continuously based on the procedures and 
timing intervals delineated in the IPS or as otherwise set forth by the Pension Client. 
Although we will not be involved in any way in the purchase or sale of these investments, 
we will supervise the plan portfolio and will make recommendations to the Pension Client 
as market factors and the plan’s needs dictate. 

 
Plan Performance Reporting: 
In conjunction with our monitoring activities, we may also provide periodic reports 
regarding the performance of a pension plan and its underlying investment options. Such 
reports may include analysis from both us as well as outside parties engaged by us to 
provide additional analysis in regard to such plans. Such outside parties would be engaged 
exclusively by use and not by a Pension Client.  

 
Employee Communications: 
For Pension Clients whose plans offer plan participants the ability to self-direct their own 
investments, we may also provide educational support and investment workshops 
designed for the plan participants. The nature of the topics to be covered will be 
determined by us and in conjunction with a Pension Client under the appropriate ERISA 
guidelines. The educational support and investment workshops will not be designed so as 
to provide plan participants with individualized, tailored investment advice or 
individualized, tailored asset allocation recommendations. 

 
Advice to Participants: 
We may also provide individualized advice to plan participants. This service includes a 
review of a participant’s individual situation, including age, existing assets, financial goals 
and attitude towards risk, and recommending an allocation of assets offered by the plan 
based on this information. Unless separately engaged to do so by a plan participant, we 
will not monitor a plan participant’s situation or otherwise supervise or consult on the 
ongoing management of a participant’s assets within the plan or otherwise.  

 

Consulting Services 
On more than an occasional basis, individuals associated with MFS may furnish advice to 
the client on matters not involving securities.  Such matters may involve issues related to 
tax planning and tax saving strategies, estate planning, insurance-related services and 
planning, mortgage financing, college funding, savings strategies, etc.  
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As part of these services, the client may or may not engage MFS to provide to him/her with 
any written documentation that supports recommendations or conclusions reached in 
advising the client.  If the client wishes to engage MFS for some type of service not 
specifically mentioned or referred to in the services noted above, he/she must then 
provide MFS with guidance as to the scope of the engagement. 
 

Participation in Wrap Fee Programs 

Our firm does not manage, administer, sponsor or recommend wrap fee programs. 
 

Regulatory Assets Under Management 

As of December 31, 2020, our firm manages a total of $209,109,316.  We manage 
$188,410,881 on a discretionary basis and $20,698,435 on a non-discretionary basis. 
 

ITEM 5 – FEES AND COMPENSATION 

Asset Management 
The maximum annual fee charged for this service will not exceed 1.50%. Fees to be assessed 
will be outlined in the advisory agreement to be signed by the Client. Annualized fees are 
billed on a pro-rata basis quarterly in arrears based on the value of the account(s) on the 
time-weighted daily average of the previous quarter. Fees are negotiable and will be 
deducted from client account(s). Adjustments will be made for deposits and withdrawals 
during the quarter. In rare cases, our firm will agree to directly invoice. As part of this 
process, Clients understand the following: 
 

• The client’s independent custodian sends statements at least quarterly showing the 
market values for each security included in the Assets and all account 
disbursements, including the amount of the advisory fees paid to our firm; 

• Clients will provide authorization permitting our firm to be directly paid by these 
terms. Our firm will send an invoice directly to the custodian; and 

• If our firm sends a copy of our invoice to the client, a legend urging the comparison 
of information provided in our statement with those from the qualified custodian 
will be included. 

 
We begin charging advisory fees once the assets are funded in the account and we have 
access to your account to begin managing the assets. 
 
All fees arrangements are negotiable at our sole discretion.  Specific fee arrangements will 
be set forth in your investment advisory agreement (“Agreement”) with us. 
 
In addition to our service fees, you may be assessed other fees by parties independent from 
us.  You may also incur, relative to certain investment products (such as mutual funds), 
charges imposed directly at the investment product level (i.e. advisory fees, administrative 
fees, and other fund expenses.)  Brokerage fees/commissions charged to you for securities 
trade executions may be billed to you by the broker-dealer or custodian of record for your 
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account, not us.  Any such fees are exclusive of, and in addition to our compensation.  You 
will be solely and directly responsible for all fees, including fees other than those we may 
bill directly to you.   
 
Refer to Items 5 and 12 for additional information regarding other fees such as sales 
compensation, brokerage fees, custodial fees, etc.   
 
For the service described above, we receive our service fees by automatic fee deduction 
via the custodian and/or direct invoice to you.  There may be a possibility for price or 
account value discrepancies due to quarter-end transactions in an account.  Dividends or 
trade date settlements may occur and our third party billing software may report a slight 
difference in account valuation at quarter end compared to what is reported on your 
Statement from the Custodian.  Our firm has the ability to produce billing summaries, 
which can be provided upon request.    
 
Billing Via Custodian   
Contemporaneously with the execution of the Agreement, you will be asked to sign an 
authorization that will allow the custodian of any of your account(s) to debit the account(s) 
the amount of our service fees and remit the fee to us.  The authorization will remain valid 
unless and until we receive a written revocation of such authorization from you. In 
connection with this fee deduction process, the custodian will send you a statement, at 
least quarterly, indicating: 

 

• all amounts disbursed from the account, and  

• the amount of advisory fees paid directly to us.    
 
Direct billing 
If so desired, you may choose to be billed directly by us for our service fees.  If so chosen, 
you will be invoiced by the fifth business day of the month subsequent to the most recently 
ended billing period.  Payments are due on or by the final business day of the month in 
which the invoice is generated. Additionally, the invoice will include the formula and fee 
calculation that the Client will be charged. 
 
Upon receipt of a proper notice of termination (“Termination Notice”) as described in the 
Agreement, we will calculate pro-rata any fees not yet charged but earned by us before the 
effective termination date of the Agreement.  The pro-rata charge will equal the total 
number of calendar days in the billing period before the date of the termination of the 
Agreement divided by the total number of calendar days in that billing period.  The result 
of that calculation will be multiplied by the total fee that would have been charged for that 
billing period.  The result of that calculation will represent the fee owed to us.  This fee is 
due upon receipt. 
 

Financial Planning  
Our firm charges on an hourly fee basis for financial planning and consulting services. The 
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total estimated fee, as well as the ultimate fee charged, is based on the scope and 
complexity of our engagement with the client. The hourly fee to be charged will range 
between $150 to $500 per hour. Flat fees will not exceed $5,000. All fees are negotiable at 
our sole discretion. Specific fee arrangements will be set forth in your Financial Planning & 
Consulting Agreement with us. Clients will be invoiced directly for the fees. Our firm will not 
require a retainer exceeding $1,200 when services cannot be rendered within six (6) 
months.  
 
In addition to our service fees, you may be assessed other fees by parties, independent from 
us.  You may also incur, relative to certain investment products (such as mutual funds), 
charges imposed directly at the investment product level (i.e. advisory fees, administrative 
fees, and other fund expenses.)  Brokerage fees/commissions charged to you for securities 
trade executions may be billed to you by the broker-dealer or custodian of record for your 
account, not us.  Any such fees are exclusive of, and in addition to our compensation.  You 
will be solely and directly responsible for all fees, including fees other than those we may 
bill directly to you.   
 
Refer to Items 5 and 12 for additional information regarding other fees such as sales 
compensation, brokerage fees, custodial fees, etc.   
 
If so desired, you may choose to be billed directly by us for our service fees.  If so chosen, 
you will be invoiced by the fifth business day of the month subsequent to the most recently 
ended billing period.  Payments are due on or by the final business day of the month in 
which the invoice is generated.  The Adviser will send, to client, a copy of the invoice at the 
same time it is sent to the custodian.  Additionally, the invoice will include the formula and 
fee calculation that the Client will be charged. Fees are billed as services are rendered. 
  
Specific fee arrangements will be set forth in your Financial Planning & Consulting 
Agreement with us. 
 
Consulting Services 
Our firm charges on an hourly or flat fee basis for non-securities related advisory services. 
The total estimated fee, as well as the ultimate fee charged, is based on the scope and 
complexity of our engagement with the client. The hourly fee to be charged will range 
between $150 to $500 per hour.  All fees are negotiable at our sole discretion. Specific fee 
arrangements will be set forth in your Consulting Services Agreement with us. Clients will 
be invoiced directly for this fee, annually in advance. Our firm will not require a retainer 
exceeding $1,200 when services cannot be rendered within six (6) months.  
 
In addition to our service fees, you may be assessed other fees by parties, independent from 
us.  You may also incur, relative to certain investment products (such as mutual funds), 
charges imposed directly at the investment product level (i.e. advisory fees, administrative 
fees, and other fund expenses.)  Brokerage fees/commissions charged to you for securities 
trade executions may be billed to you by the broker-dealer or custodian of record for your 
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account, not us.  Any such fees are exclusive of, and in addition to our compensation.  You 
will be solely and directly responsible for all fees, including fees other than those we may 
bill directly to you.   
 
Refer to Items 5 and 12 for additional information regarding other fees such as sales 
compensation, brokerage fees, custodial fees, etc.   
 
If so desired, you may choose to be billed directly by us for our service fees.  If so chosen, 
you will be invoiced by the fifth business day of the month subsequent to the most recently 
ended billing period.  Payments are due on or by the final business day of the month in 
which the invoice is generated.  The Adviser will send, to client, a copy of the invoice at the 
same time it is sent to the custodian.  Additionally, the invoice will include the formula and 
fee calculation that the Client will be charged. Fees are billed as services are rendered. 
  
Specific fee arrangements will be set forth in your Non-Securities Related Advisory Services 
Agreement with us. 
 
Pension Consulting 
The maximum annual fee charged for this service will not exceed 1.00%. Fees to be assessed 
will be outlined in the Pension Consulting Agreement to be signed by the Client. 
 
In addition to our service fees, you may be assessed other fees by parties independent from 
us.  You may also incur, relative to certain investment products (such as mutual funds), 
charges imposed directly at the investment product level (i.e. advisory fees, administrative 
fees, and other fund expenses.)  Brokerage fees/commissions charged to you for securities 
trade executions may be billed to you by the broker-dealer or custodian of record for your 
account, not us.  Any such fees are exclusive of, and in addition to our compensation.  You 
will be solely and directly responsible for all fees, including fees other than those we may 
bill directly to you.   
 
Refer to Items 5 and 12 for additional information regarding other fees such as sales 
compensation, brokerage fees, custodial fees, etc.   

 
For the service described above, we receive our service fees by automatic fee deduction via 
the custodian of direct invoice to you. 
 
Billing Via Custodian.   
Contemporaneously with the execution of the Pension Consulting Agreement, you will be 
asked to sign an authorization that will allow the custodian of any of your account(s) to debit 
the account(s) the amount of our service fees and remit the fee to us.  The authorization 
will remain valid unless and until we receive a written revocation of such authorization from 
you. In connection with this fee deduction process, the custodian will send you a statement, 
at least quarterly, indicating: 
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• all amounts disbursed from the account, and  

• the amount of advisory fees paid directly to us.    
 
Direct billing. 
If so desired, you may choose to be billed directly by us for our service fees.  If so chosen, 
you will be invoiced by the fifth business day of the month subsequent to the most recently 
ended billing period.  Payments are due on or by the final business day of the month in 
which the invoice is generated.  The Adviser will send, to client, a copy of the invoice at the 
same time it is sent to the custodian.  Additionally, the invoice will include the formula and 
fee calculation that the Client will be charged. 
 
Specific fee arrangements will be set forth in your Pension Consulting Agreement with us. 
 
Additional Compensation 
Item 5 requires us to address situations in which we or any of our supervised persons 
accepts compensation for the sale of securities or other investment products, including 
asset-based sales charges or service fees from the sale of mutual funds.  Certain individuals 
who are associated with us, if properly registered and licensed to do so, may also receive 
compensation (i.e. commissions) related to the sale of securities or other investment or 
insurance products.  Transaction-based compensation such as this is separate and distinct 
from the other fees we may receive in connection with our investment advisory services as 
described above in Item 5. 

 
Conflicts of Interest 
The instructions in the Form ADV require us to tell you that the receipt or potential for the 
receipt of Additional Compensation gives our supervised persons an incentive to 
recommend investment products based on the Additional Compensation received, rather 
than on your specific needs.  Although we are obligated to tell you this, our objective as a 
firm, which is shared by our supervised persons, is to place nothing before your best 
interests.   
 
How we address these conflicts.  First and foremost, we address the conflicts described 
above in relation to Additional Compensation by disclosing them to you in this Brochure.  
As a matter of general policy, we aggressively discourage activities that put your interests 
anywhere but first. Additionally, we have instituted a comprehensive supervisory process, 
detailed in our compliance policies and procedures that was designed to address, among 
other things, conflicts of interest such as Additional Compensation.  In addition, we have 
designated a Chief Compliance Officer, as set forth on Schedule A of our Form ADV, to be 
the party responsible for the overall application and oversight of our supervisory process 
and our compliance policies and procedures.  Our Chief Compliance Officer has the 
authority to delegate certain supervisory responsibilities to other supervised persons within 
our firm in order to ensure that our overall system of supervision is being adequately carried 
out and in a timely manner.     
 



 
____________________________________________________________________________________________ 
ADV Part 2A – Firm Brochure                                           Page 13 of 29                                      Miller Financial Services LLC 

 

The potential conflict of interest resulting from the Additional Compensation described 
above is commonplace in the investment industry and we believe that such arrangements 
are not only appropriate but that they are proper in light of the added examination, 
licensing, registration, and other regulatory oversight that also takes place in the brokerage 
area of the investment industry.  Our supervised persons have satisfied various regulatory 
examination and registration requirements that allow not only for the offering of the types 
of products and services described in the information related to the Additional 
Compensation described above but also the receipt of the normal and customary 
compensation that any similarly registered, licensed, and qualified person could receive in 
the form of sales compensation for those same products/services.   
 
Bear in mind that even if our supervised persons were not registered/licensed to sell the 
types of products/services addressed in the preceding section, the majority of your 
investments or transactions involving such products would still result in you paying some 
sort of commission for those products.  In the case of our supervised persons, their active 
registration/licensing may allow them to be able to receive such Additional Compensation 
as opposed to the executing financial institution keeping that compensation exclusively for 
itself.   
 
Any Additional Compensation received by our supervised persons in connection with the 
products/services described in the preceding section is deemed routine and customary 
compensation for such activities and is not believed to be inappropriate.   
 
Procedures for disclosing these conflicts. In an effort to inform you of these conflicts of 
interest, we have prepared this Brochure and have provided it to you, in part, for the 
purpose of disclosing these conflicts.  You are always welcome to request a current copy of 
our Brochure.  We are obligated to provide you a copy of this Brochure no later than the 
time you sign our Agreement and on an annual basis, we are required to provide you either 
(1) a copy of our current Brochure or (2) a set of instructions as to how you can request a 
copy of our current Brochure.   
 
MFS is also licensed as an insurance agency and may be compensated for insurance 
products recommended by Mr. Miller or MFS.  Transaction-based compensation such as 
this is separate and distinct from the other fees we may receive in connection with our 
investment advisory services.  Client understands that a conflict of interest may exist when 
Adviser receives a fee for rendering investment advice and a commission for insurance 
transactions relating to its advice given.   

 
Client-Directed Brokerage 
You have the ability to purchase investment products that we recommend through any 
broker-dealer or other financial institution you choose.  If you choose to use a firm other 
than the broker-dealer(s) we may normally recommend, we may not be able to properly 
monitor your assets and therefore we cannot be held responsible for the success or failure 
of any investment products or strategies that you implement at firms other than those we 



 
____________________________________________________________________________________________ 
ADV Part 2A – Firm Brochure                                           Page 14 of 29                                      Miller Financial Services LLC 

 

recommend.  In other words, our services and responsibilities will not apply to transactions 
you effect on your own whether through firms you choose on your own or through any 
broker-dealer we may recommend.   
 
Brokerage Compensation 
We are not registered as a broker-dealer and thus, we do not receive transaction–based 
compensation for securities-related activities.   
  
Termination & Refunds 

Either party may terminate the advisory agreement signed with our firm for Portfolio 
Management services in writing at any time. Upon notice of termination our firm will 
process a pro-rata refund of the unearned portion of the advisory fees charged in advance 
at the beginning of the quarter. 
 
Financial Planning & Consulting clients may terminate their agreement at any time before 
the delivery of a financial plan by providing written notice. For purposes of calculating 
refunds, all work performed by us up to the point of termination shall be calculated at the 
hourly fee currently in effect. Clients will receive a pro-rata refund of unearned fees based 
on the time and effort expended by our firm. 

 

ITEM 6 - PERFORMANCE BASED FEES AND SIDE-BY-SIDE MANAGEMENT 

Our firm does not charge performance-based fees. 
 

ITEM 7 - TYPES OF CLIENTS 

Our firm has the following types of clients: 
• Individuals 
• High Net Worth Individuals 
• Pension/Profit Sharing Plans 
• Foundations/Charitable Organizations; 
• Public and Private Colleges and Universities 
• Government Agencies or Departments 
• Municipalities (State or Local) 
• Trusts 
• Estates 
• Business of Corporate Entities 
• Credit Unions, Thrift Institutions or other Banking Institutions 

 
Our firm does not impose requirements for opening and maintaining accounts or 
otherwise engaging us. 
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ITEM 8 - METHODS OF ANALYSIS, INVESTMENT STRATEGIES AND RISK OF LOSS  

 

Methods of Analysis  

In the course of our management process and as appropriate on a case by case basis, we 
will employ some or all of the following methods of analysis.  For a description of the risks 
related to each particular method of analysis, see the information following each analysis 
method description.  A description of each key risk appears later in this section. 
 

Charting: The terms “charting” and “technical” analysis are generally used 
synonymously and therefore, for the purpose of this document, we will use the term, 
“technical analysis.”  In most cases, technical analysis involves the evaluation of 
historical market data such as price and volume of a particular security or investment 
instrument.  Technical analysis often times involves the use of charts, graphs, and 
other tools to evaluate historical factors relating to the investment instrument and 
perhaps the market as a whole.  The goal of technical analysis is to try to identify 
historical trading patterns that suggest future trading activity or price targets.   

 

Fundamental: Fundamental analysis is generally considered the opposite approach 
to technical analysis.  Fundamental analysis involves the attempt to identify the 
intrinsic value (i.e. the actual, true/real value) of an investment instrument by 
examining any related economic, financial, and other quantitative/qualitative factors 
relevant to that instrument.  Fundamental analysis can take into account anything 
that may impact the underlying value of the instrument.  Examples of such things 
may include large-scale economic issues such as the overall condition or current cycle 
of the economy, industry-specific or sector-specific conditions, etc.  Other 
company/issuer-specific factors may also be taken into consideration such as the 
company’s/issuer’s current financial condition, management experience and 
capabilities, legal/regulatory matters, the overall type and volume of current and 
expected business, etc.   

 

One of the goals of fundamental analysis is to attempt to derive a value that can be 
compared to the current market price for a particular financial instrument in hopes 
of determining whether the instrument is overpriced (time to sell) or underpriced 
(time to buy).     

 

Investment Strategies 

In the course of our management process and as appropriate on a case by case basis, we 
will employ any of the following investment strategies. 
 

Long-Term Purchases 
Long-term purchases generally involve the acquisition of an investment instrument 
and holding it for a period of at least one year.   
 

Short-Term Purchases 
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Short-term purchases generally involve the acquisition of an investment instrument 
and holding it for a period of not more than one year.   

 

Trading 
Trading generally involve the acquisition of an investment instrument and holding it 
for a period of at not more than thirty days.   
 

Short Sales 
Selling short involves the sale of an investment instrument that you do not own.  In 
most cases, a short seller will have to go out and borrow or arrange for the borrowing 
of a particular investment instrument before selling short.  When selling short, the 
seller is expecting the price of the underlying investment instrument to decline but if 
it does, the seller is able to sell the investment instrument(s) at the present day price 
(in effect at the time of entering into the shore sale) and the profit potential is the 
difference between the sale price of the borrowed shares and the cost of purchasing 
the borrowed shares in order to make good on the delivery of the investment 
instrument(s) to the party on the other side of the initial short sale.   
 
Option Writing (including covered/uncovered options or spreading strategies) 
We will also employ the use of options trading in the event that such trading 
complements an investment strategy we may be carrying out for a particular client.  
An option is the right either to buy or sell a specified amount or value of a particular 
underlying investment instrument at a fixed price (i.e. the “exercise price”) by 
exercising the option before its specified expiration date.  Options giving you the right 
to buy are called “call” options.  Options giving you the right to sell are called “put” 
options.  When trading options on behalf of a client, we may use covered or uncovered 
options or various strategies such as spreads and straddles.  Covered options involve 
options trading when you own the underlying instrument on which the option is 
based.  Uncovered options involve options trading when you do not own the 
underlying instrument on which the option is based.  Spread options are options 
whose values are derived from the difference in price of two different underlying 
assets or components.   

 

We may include mutual funds and exchange traded funds, (“ETFs”) in our investment 
strategies. Our Firm’s policy is to purchase institutional share classes of those mutual funds 
selected for the client’s portfolio. The institutional share class generally has the lowest 
expense ratio. The expense ratio is the annual fee that all mutual funds or ETFs charge their 
shareholders. It expresses the percentage of assets deducted each fiscal year for funds 
expenses, including 12b-1 fees, management fees, administrative fees, operating costs, 
and all other asset-based costs incurred by the fund. Some fund families offer different 
classes of the same fund and one share class may have a lower expense ratio than another 
share class. These expenses come from client assets which could impact the client’s 
account performance. Mutual fund expense ratios are in addition to our fee, and we do 
not receive any portion of these charges. If an institutional share class is not available for 
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the mutual fund selected, the adviser will purchase the least expensive share class available 
for the mutual fund. As share classes with lower expense ratios become available, Our Firm 
may use them in the client’s portfolio, and/or convert the existing mutual fund position to 
the lower cost share class. Clients who transfer mutual funds into their accounts with our 
Firm would bear the expense of any contingent or deferred sales loads incurred upon 
selling the product. If a mutual fund has a frequent trading policy, the policy can limit a 
client’s transactions in shares of the fund (e.g., for rebalancing, liquidations, deposits or 
tax harvesting). All mutual fund expenses and fees are disclosed in the respective mutual 
fund prospectus. 

 

Non-Transaction Fee (NTF) Mutual Funds 
When selecting investments for our clients’ portfolios we might choose mutual funds on 
your account custodian’s Non-Transaction Fee (NTF) list. This means that your account 
custodian will not charge a transaction fee or commission associated with the purchase or 
sale of the mutual fund. 

 

The mutual fund companies that choose to participate in your custodian’s NTF fund 
program pay a fee to be included in the NTF program. The fee that a mutual fund company 
pays to participate in the program is ultimately borne by the owners of the mutual fund 
including clients of our Firm.  When we decide whether to choose a fund from your 
custodian’s NTF list or not, we consider our expected holding period of the fund, the 
position size and the expense ratio of the fund versus alternative funds. Depending on our 
analysis and future events, NTF funds might not always be in your best interest. 
 
Risk of Loss 

Investing in securities involves risk of loss that clients should be prepared to bear. While 
the stock market may increase and the account(s) could enjoy a gain, it is also possible that 
the stock market may decrease and the account(s) could suffer a loss. It is important that 
clients understand the risks associated with investing in the stock market, are appropriately 
diversified in investments, and ask any questions. 

 
Capital Risk 
Capital risk is one of the most basic, fundamental risks of investing; it is the risk that 
you may lose 100 percent of your money.  All investments carry some form of risk 
and the loss of capital is generally a risk for any investment instrument.   
 
Credit Risk 
Credit risk can be a factor in situations where an investment’s performance relies on 
a borrower’s repayment of borrowed funds.  With credit risk, an investor can 
experience a loss or unfavorable performance if a borrower does not repay the 
borrowed funds as expected or required.  Investment holdings that involve forms of 
indebtedness (i.e. borrowed funds) are subject to credit risk.   
 
Currency Risk 
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Fluctuations in the value of the currency in which your investment is denominated 
may affect the value of your investment and thus, your investment may be worth 
more or less in the future.  All currency is subject to swings in valuation and thus, 
regardless of the currency denomination of any particular investment you own, 
currency risk is a realistic risk measure.  That said, currency risk is generally a much 
larger factor for investment instruments denominated in currencies other than the 
most widely used currencies (U.S. dollar, British pound, German mark, Euro, Japanese 
yen, French franc, etc.).   
 
Economic Risk 
The prevailing economic environment is important to the health of all businesses.  
Some companies, however, are more sensitive to changes in the domestic or global 
economy than others. These types of companies are often referred to as cyclical 
businesses.  Countries in which a large portion of businesses are in cyclical industries 
are thus also very economically sensitive and carry a higher amount of economic risk.  
If an investment is issued by a party located in a country that experiences wide swings 
from an economic standpoint or in situations where certain elements of an 
investment instrument are hinged on dealings in such countries, the investment 
instrument will generally be subject to a higher level of economic risk.  
 
Financial Risk 
Financial risk is represented by internal disruptions within an investment or the issuer 
of an investment that can lead to unfavorable performance of the investment.  
Examples of financial risk can be found in cases like Enron or many of the dot com 
companies that were caught up in a period of extraordinary market valuations that 
were not based on solid financial footings of the companies. 
 
Higher Trading Costs 
For any investment instrument or strategy that involves active or frequent trading, 
you may experienced larger than usual transaction-related costs.  Higher transaction-
related costs can negatively affect overall investment performance. 
 
Inflation Risk 
Inflation risk involves the concern that in the future, your investment or proceeds 
from your investment will not be worth what they are today.  Throughout time, the 
prices of resources and end-user products generally increase and thus, the same 
general goods and products today will likely be more expensive in the future.  The 
longer an investment is held, the greater the chance that the proceeds from that 
investment will be worth less in the future than what they are today.  Said another 
way, a dollar tomorrow will likely get you less than what it can today.   
 
Interest Rate Risk 
Certain investments involve the payment of a fixed or variable rate of interest to the 
investment holder. Once an investor has acquired or has acquired the rights to an 
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investment that pays a particular rate (fixed or variable) of interest, changes in overall 
interest rates in the market will affect the value of the interest-paying investment(s) 
they hold.  In general, changes in prevailing interest rates in the market will have an 
inverse relationship to the value of existing, interest paying investments.  In other 
words, as interest rates move up, the value of an instrument paying a particular rate 
(fixed or variable) of interest will go down.  The reverse is generally true as well.   
 
Legal/Regulatory Risk 
Certain investments or the issuers of investments may be affected by changes in state 
or federal laws or in the prevailing regulatory framework under which the investment 
instrument or its issuer is regulated.  Changes in the regulatory environment or tax 
laws can affect the performance of certain investments or issuers of those 
investments and thus, can have a negative impact on the overall performance of such 
investments. 
 
Liquidity Risk 
Certain assets may not be readily converted into cash or may have a very limited 
market in which they trade.  Thus, you may experience the risk that your investment 
or assets within your investment may not be able to be liquidated quickly, thus, 
extending the period of time by which you may receive the proceeds from your 
investment.  Liquidity risk can also result in unfavorable pricing when exiting (i.e. not 
being able to quickly get out of an investment before the price drops significantly) a 
particular investment and therefore, can have a negative impact on investment 
returns.  
 
Market Risk 
The market value of an investment will fluctuate as a result of the occurrence of the 
natural economic forces of supply and demand on that investment, its particular 
industry or sector, or the market as a whole. Market risk may affect a single issuer, 
industry or sector of the economy or may affect the market as a whole.  Market risk 
can affect any investment instrument or the underlying assets or other instruments 
held by or traded within that investment instrument.    
 
Operational Risk 
Operational risk can be experienced when an issuer of an investment product is 
unable to carry out the business it has planned to execute.  Operational risk can be 
experienced as a result of human failure, operational inefficiencies, system failures, 
or the failure of other processes critical to the business operations of the issuer or 
counter party to the investment.   
 
Past Performance 
Charting and technical analysis are often used interchangeably.  Technical analysis 
generally attempts to forecast an investment’s future potential by analyzing its past 
performance and other related statistics.  In particular, technical analysis often times 
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involves an evaluation of historical pricing and volume of a particular security for the 
purpose of forecasting where future price and volume figures may go.  As with any 
investment analysis method, technical analysis runs the risk of not knowing the future 
and thus, investors should realize that even the most diligent and thorough technical 
analysis cannot predict or guarantee the future performance of any particular 
investment instrument or issuer thereof.   
 
Strategy Risk 

There is no guarantee that the investment strategies discussed herein will work under 
all market conditions and each investor should evaluate his/her ability to maintain 
any investment he/she is considering in light of his/her own investment time horizon.  
Investments are subject to risk, including possible loss of principal.   

 
Structured Product Risks  
A structured product, also known as a market-linked product, is generally a pre-
packaged investment strategy based on derivatives, such as a single security, a basket 
of securities, options, indices, commodities, debt issuances, and/or foreign 
currencies, and to a lesser extent, swaps. Structured products are usually issued by 
investment banks or affiliates thereof. They have a fixed maturity, and have two 
components: a note and a derivative. The derivative component is often an option. 
The note provides for periodic interest payments to the investor at a predetermined 
rate, and the derivative component provides for the payment at maturity. Some 
products use the derivative component as a put option written by the investor that 
gives the buyer of the put option the right to sell to the investor the security or 
securities at a predetermined price. Other products use the derivative component to 
provide for a call option written by the investor that gives the buyer of the call option 
the right to buy the security or securities from the investor at a predetermined price. 
A feature of some structured products is a "principal guarantee" function, which 
offers protection of principal if held to maturity. However, these products are not 
always Federal Deposit Insurance Corporation insured; they may only be insured by 
the issuer, and thus have the potential for loss of principal in the case of a liquidity 
crisis, or other solvency problems with the issuing company. Investing in structured 
products involves a number of risks including but not limited to: fluctuations in the 
price, level or yield of underlying instruments, interest rates, currency values and 
credit quality; substantial loss of principal; limits on participation in any appreciation 
of the underlying instrument; limited liquidity; credit risk of the issuer; conflicts of 
interest; and, other events that are difficult to predict. 
 
Alternative Investments Risk 
Investments classified as "alternative investments" may include a broad range of 
underlying assets including, but not limited to, hedge funds, private equity, venture 
capital, and registered, publicly traded securities. Alternative investments are 
speculative, not suitable for all clients and intended for only experienced and 
sophisticated investors who are willing to bear the high risk of the investment, which 
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can include: loss of all or a substantial portion of the investment due to leveraging, 
short-selling, or other speculative investment practices; lack of liquidity in that there 
may be no secondary market for the fund and none expected to develop; volatility of 
returns; potential for restrictions on transferring interest in the fund; potential lack 
of diversification and resulting higher risk due to concentration of trading authority 
with a single advisor; absence of information regarding valuations and pricing; 
potential for delays in tax reporting; less regulation and typically higher fees than 
other investment options such as mutual funds. The SEC requires investors be 
accredited to invest in these more speculative alternative investments. Investing in a 
fund that concentrates its investments in a few holdings may involve heightened risk 
and result in greater price volatility. 

 

Description of Material, Significant or Unusual Risks  

Our firm generally invests client cash balances in money market funds, FDIC Insured 
Certificates of Deposit, high-grade commercial paper and/or government backed debt 
instruments. Ultimately, our firm tries to achieve the highest return on client cash balances 
through relatively low-risk conservative investments. In most cases, at least a partial cash 
balance will be maintained in a money market account so that our firm may debit advisory 
fees for our services related to our Portfolio Management services, as applicable. 
 
Cybersecurity Risk - In addition to the Material Risks listed above, investing involves various 
operational and “cybersecurity” risks. These risks include both intentional and 
unintentional events at our Firm or one of its third-party counterparties or service 
providers, that may result in a loss or corruption of data, result in the unauthorized release 
or other misuse of confidential information, and generally compromise our Firm’s ability 
to conduct its business. A cybersecurity breach may also result in a third-party obtaining 
unauthorized access to our clients’ information, including social security numbers, home 
addresses, account numbers, account balances, and account holdings. Our Firm has 
established business continuity plans and risk management systems designed to reduce 
the risks associated with cybersecurity breaches. However, there are inherent limitations 
in these plans and systems, including that certain risks may not have been identified, in 
large part because different or unknown threats may emerge in the future. As such, there 
is no guarantee that such efforts will succeed, especially because our Firm does not directly 
control the cybersecurity systems of our third-party service providers. There is also a risk 
that cybersecurity breaches may not be detected. 
 

ITEM 9 - DISCIPLINARY INFORMATION 

There are no legal or disciplinary events that are material to the evaluation of our 
advisory business or the integrity of our management. 
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ITEM 10 - OTHER FINANCIAL INDUSTRY ACTIVITIES AND AFFILIATIONS 

MFS is licensed as an insurance agency. MFS is licensed to sell employee benefits and 
insurance products.  MFS’ employee benefits and insurance activities are independent 
from and in addition to those of MFS.  
 
MFS may receive additional compensation in relation to the sale of employee benefits and 
insurance products.  Such compensation is in the form of cash.  The instructions in the 
Form ADV require us to tell you that the receipt or potential for the receipt of this other 
compensation gives MFS an incentive to recommend employee benefits and insurance 
products based on the compensation received, rather than on your specific needs.  
Although we are obligated to tell you this, MFS’ objective as a firm is to place nothing 
before your best interests.   
  
MFS may make conflicting or differing recommendations with respect to the same 
employee benefits and/or insurance products to different advisory clients. All such 
recommendations are based on each individual client’s financial circumstances, needs, risk 
tolerances, objectives, etc. 
 
How we Address the Conflict(s): First and foremost, we address the conflicts described in 
the preceding section by disclosing them to you in this Brochure Supplement as well as in 
MFS’s separate Brochure.  As a matter of general policy, we aggressively discourage 
activities that put your interests anywhere but first. Additionally, we have instituted a 
comprehensive supervisory process, detailed in our compliance policies and procedures 
manual that was designed to address, among other things, conflicts of interest such as this 
one.  In addition, we have designated a Chief Compliance Officer, as set forth on Schedule 
A of our Form ADV, to be the party responsible for the overall application and oversight of 
our compliance policies and procedures.  Our Chief Compliance Officer has the authority 
to delegate certain supervisory responsibilities to other supervised persons within our firm 
in order to ensure that our overall system of supervision is being adequately carried out 
and in a timely manner.     
 
The potential conflicts of interest described in the preceding section are commonplace in 
the investment industry and we believe that they are not only appropriate but that they 
are proper in light of the added examination, licensing, registration, and other regulatory 
oversight that also takes place in the insurance and investment advisory industries.  The 
added compensation received by MFS in connection with any insurance activities is 
deemed routine and customary compensation for such activities and is not believed to be 
inappropriate.   
 

ITEM 11 - CODE OF ETHICS PARTICIPATION OR INTEREST IN CLIENT TRANSACTIONS 
AND PERSONAL TRADING 

Our Firm and persons associated with us are allowed to invest for their own accounts or to 
have a financial investment in the same securities or other investments that we 
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recommend or acquire for your account, and may engage in transactions that are the same 
as or different than transactions recommended to or made for your account. This creates 
a conflict of interest. We recognize the fiduciary responsibility to act in your best interest 
and have established polices to mitigate conflicts of interest.    
 
We have developed and implemented a Code of Ethics that sets forth standards of conduct 
expected of our advisory personnel to mitigate this conflict of interest.  The Code of Ethics 
addresses, among other things, personal trading, gifts, the prohibition against the use of 
inside information.  
 
The Code of Ethics is designed to protect our clients to detect and deter misconduct, 
educate personnel regarding the firm’s expectations and laws governing their conduct, 
remind personnel that they are in a position of trust and must act with complete propriety 
at all times, protect the reputation of MFS, guard against violation of the securities laws, 
and establish procedures for personnel to follow so that we may determine whether their 
personnel are complying with the firm’s ethical principles.   
 
We have established the following restrictions in order to ensure our firm’s fiduciary 
responsibilities: 

 
1. No supervised employee of MFS shall prefer his or her own interest to that of the 

advisory client. Trades for supervised employees are traded alongside client 
accounts.   

2. We maintain a list of all securities holdings of anyone associated with this advisory 
practice with access to advisory recommendations.  These holdings are reviewed 
on a regular basis by an appropriate officer/individual of MFS. 

3. We emphasize the unrestricted right of the client to decline to implement any 
advice rendered, except in situations where we are granted discretionary authority 
of the client’s account. 

4. We require that all supervised employees must act in accordance with all 
applicable Federal and State regulations governing registered investment advisory 
practices. 

5. Any supervised employee not in observance of the above may be subject to 
termination. 

At any time, you may request a complete copy of our Code of Ethics by contacting our CCO 
at the phone number listed on the cover page of this Brochure. 

 

ITEM 12 - BROKERAGE PRACTICES 

We generally recommend that clients utilize the custody and brokerage services of Fidelity 
Brokerage Services LLC ("Fidelity") or TD Ameritrade, Inc. (“TD Ameritrade”) (together 
referred “Custodian”) for investment management accounts. Our recommended 
Custodians are independent and unaffiliated FINRA-registered broker-dealers.  We may 
recommend that you establish accounts with these custodians to maintain custody of your 
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assets and to effect trades for your accounts. Some of the products, services and other 
benefits provided by our custodians benefit us and may not benefit you or your account.  
Our recommendation/requirement that you place assets with one of these custodians may 
be based in part on benefits they provide us, and not solely on the nature, cost or quality 
of custody and execution services provided by the custodian.   

There is no direct link between our participation in the Custodian’s institutional program 
and the investment advice we give to our clients, although we receive economic benefits 
through our participation in the program that are typically not available to any other 
independent investment advisors participating in the program.  These benefits include the 
following products and services (provided without cost or at a discount):  receipt of 
duplicate Client statements and confirmations; research related products and tools; 
consulting services; access to a trading desk serving advisor participants; access to block 
trading (which provides the ability to aggregate securities transactions for execution and 
then allocate the appropriate shares to Client accounts); the ability to have advisory fees 
deducted directly from Client accounts; access to an electronic communications network 
for Client order entry and account information; access to mutual funds with no transaction 
fees and to certain institutional money managers; and discounts on compliance, 
marketing, research, technology, and practice management products or services provided 
to us by third party vendors. Custodian may also have paid for business consulting and 
professional services received by some of our related persons.  Some of the products and 
services made available by Custodian through the program may benefit us but may not 
benefit your account.  These products or services may assist us in managing and 
administering your account, including accounts not maintained at Custodian.  Other 
services made available by Custodian are intended to help us manage and further develop 
our business enterprise.  The benefits received by MFS or our personnel through 
participation in the program do not depend on the amount of brokerage transactions 
directed to Custodian.  As part of our fiduciary duties to clients, we endeavor at all times 
to put the interests of our clients first. You should be aware, however, that the receipt of 
economic benefits by MFS or our related persons in and of itself creates a potential conflict 
of interest and may indirectly influence our choice of Custodian for custody and brokerage 
services. 
 
We may recommend that you establish accounts with TD Ameritrade and/or Fidelity to 
maintain custody of your assets and to effect trades for your accounts.  You are under no 
obligation to act upon any recommendations, and if you elect to act upon any 
recommendations, you are under no obligation to place the transactions through any 
broker/dealer we recommend. Our recommendation is generally based on the broker’s 
cost and fees, skills, reputation, dependability and compatibility with the client. You may 
be able to obtain lower commissions and fees from other brokers and the value of 
products, research and services given to us is not a factor in determining the selection of 
broker/dealer or the reasonableness of their commissions.  
 
Our Firm does receive additional services from Fidelity which include reimbursing account 
transfer fees for clients moving accounts to Fidelity (reimbursement limited to $15,000).  
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Without this arrangement, our Firm might be compelled to purchase the same or similar 
services at its own expense.  
 
Brokerage for Client Referrals  
Our Firm does not receive client referrals from any custodian or third party in exchange for 
using that broker-dealer or third party.   
 
Aggregation and Allocation of Transactions  
We may aggregate transactions if we believe that aggregation is consistent with the duty 
to seek best execution for our clients and is consistent with the disclosures made to clients 
and terms defined in the client investment advisory agreement. No advisory client will be 
favored over any other client, and each account that participates in an aggregated order 
will participate at the average share price (per custodian) for all transactions in that 
security on a given business day. 
  
If we do not receive a complete fill for an aggregated order, we will allocate the order on 
a pro-rata basis. If we determine that a pro-rata allocation is not appropriate under the 
particular circumstances, we will base the allocation on other relevant factors, which may 
include:   
 

1. When only a small percentage of the order is executed, with respect to purchase 
allocations, allocations may be given to accounts high in cash;   

2. With respect to sale allocations, allocations may be given to accounts low in cash;   
3. We may allocate shares to the account with the smallest order, or to the smallest 

position, or to an account that is out of line with respect to security or sector 
weightings, relative to other portfolios with similar mandates;   

4. We may allocate to one account when that account has limitations in its investment 
guidelines prohibiting it from purchasing other securities that we expect to produce 
similar investment results and that can be purchased by other accounts in the 
block;   

5. If an account reaches an investment guideline limit and cannot participate in an 
allocation, we may reallocate shares to other accounts. For example, this may be 
due to unforeseen changes in an account’s assets after an order is placed;  

6. If a pro-rata allocation of a potential execution would result in a de Minimis 
allocation in one or more accounts, we may exclude the account(s) from the 
allocation.   

7. We will document the reasons for any deviation from a pro-rata allocation.   
 
Trade Errors 
We have implemented procedures designed to prevent trade errors; however, trade errors 
in client accounts cannot always be avoided.  Consistent with our fiduciary duty, it is our 
policy to correct trade errors in a manner that is in the best interest of the client.  In cases 
where the client causes the trade error, the client will be responsible for any loss resulting 
from the correction.  Depending on the specific circumstances of the trade error, the client 



 
____________________________________________________________________________________________ 
ADV Part 2A – Firm Brochure                                           Page 26 of 29                                      Miller Financial Services LLC 

 

may not be able to receive any gains generated as a result of the error correction. In all 
situations where the client does not cause the trade error, the client will be made whole 
and we will absorb any loss resulting from the trade error if the error was caused by the 
firm.  If the error is caused by the Custodian, the Custodian will be responsible for covering 
all trade error costs.  If an investment gain results from the correcting trade, the gain will 
be donated to charity. We will never benefit or profit from trade errors. 
 
Directed Brokerage 
We do not routinely recommend, request or require that you direct us to execute 
transaction through a specified broker dealer.  Additionally, we typically do not permit you 
to direct brokerage.  We place trades for your account subject to our duty to seek best 
execution and other fiduciary duties.   

In seeking best execution, the determinative factor is not the lowest possible cost, but 
whether the transaction represents the best qualitative execution, taking into 
consideration the full range of a broker-dealer’s services, including the value of research 
provided, execution capability, commission rates, and responsiveness. Although our firm 
will seek competitive rates, to the benefit of all clients, our firm may not necessarily obtain 
the lowest possible commission rates for specific client account transactions. 
 
As part of our fiduciary duty to our clients, our firm will endeavor at all times to put the 
interests of our clients first. Clients should be aware, however, that the receipt of economic 
benefits by our firm or our related persons creates a potential conflict of interest and may 
indirectly influence our firm’s choice of TD Ameritrade and/or Fidelity as a custodial 
recommendation. Our firm examined this potential conflict of interest when our firm chose 
to recommend TD Ameritrade and/or Fidelity and have determined that the 
recommendation is in the best interest of our firm’s clients and satisfies our fiduciary 
obligations, including our duty to seek best execution. 
 

Research and Soft Dollars 

Soft dollar benefits are items such as research or other products or services (other than 
the typical execution and other brokerage services available to all other investment 
advisers) that we may receive from a broker-dealer or other party in connection with the 
client securities transactions we direct to that/a broker-dealer(s).   
 
In return for effecting securities transactions through certain broker-dealers/custodians, 
MFS or certain of its representatives may receive certain support services that may assist 
MFS in its investment decision-making process for all of MFS’ clients. Our firm does not 
receive soft dollars in excess of what is allowed by Section 28(e) of the Securities Exchange 
Act of 1934. The safe harbor research products and services obtained by our firm will 
generally be used to service all of our clients but not necessarily all at any one particular 
time. 
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ITEM 13 - REVIEW OF ACCOUNTS 

 
Account Reviews and Reviewers – Investment Supervisory Services 

Our Investment Adviser Representatives will monitor client accounts on a regular basis and 
perform annual reviews with each client.  All accounts are reviewed for consistency with 
client investment strategy, asset allocation, risk tolerance and performance relative to the 
appropriate benchmark. More frequent reviews may be triggered by changes in an account 
holder’s personal, tax or financial status. Geopolitical and macroeconomic specific events 
may also trigger reviews.  
 
Statements and Reports 
Account statements will be provided no less frequently than quarterly by the custodian, 
not by us.  Account statements will identify account positions, balances, and transaction 
details.  Through an agreement with Advyzon we have the ability to provide clients with 
Performance/Position summary reports upon request. Reports may also be provided at 
every client meeting.   
 
In the event we also send account statements to you in addition to those provided by the 
qualified custodian, you are urged to compare any account statements provided by us to 
those provided by the custodian.   
 

Once financial plans have been delivered, clients do not receive reviews of their plans 
unless they have engaged our firm for on-going services or have scheduled a follow up 
consultation. Follow up consultations may require the execution of an additional 
agreement for services rendered. 
 

ITEM 14 – CLIENT REFERRALS AND OTHER COMPENSATION 

Our firm neither accepts nor pay fees for referrals.  As disclosed under Brokerage Practices, 
we participate in Custodian’s institutional customer program and we may recommend 
Custodian to you for custody and brokerage services.  There is no direct link between our 
participation in the program and the investment advice we give to our clients, although we 
receive economic benefits through our participation in the program that are typically not 
available to any other independent Investment Advisors participating in the program.  
These benefits include the following products and services (provided without cost or at a 
discount):  receipt of duplicate Client statements and confirmations; research related 
products and tools; consulting services; access to a trading desk serving advisor 
participants; access to block trading (which provides the ability to aggregate securities 
transactions for execution and then allocate the appropriate shares to Client accounts); 
the ability to have advisory fees deducted directly from Client accounts; access to an 
electronic communications network for Client order entry and account information; access 
to mutual funds with no transaction fees and to certain institutional money managers; and 
discounts on compliance, marketing, research, technology, and practice management 
products or services provided to us by third party vendors. Custodian may also have paid 
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for business consulting and professional services received by some of our related persons.  
Some of the products and services made available by Custodian through the program may 
benefit us but may not benefit your account.  These products or services may assist us in 
managing and administering your account, including accounts not maintained at 
Custodian.  Other services made available by Custodian are intended to help us manage 
and further develop our business enterprise.  The benefits received by MFS or our 
personnel through participation in the program do not depend on the amount of 
brokerage transactions directed to Custodian.  As part of our fiduciary duties to clients, we 
endeavor at all times to put the interests of our clients first. You should be aware, however, 
that the receipt of economic benefits by our Firm or our related persons in and of itself 
creates a potential conflict of interest and may indirectly influence our choice of Custodian 
for custody and brokerage services. 
 

Compensation We Pay 
Under certain circumstances, firms like ours may compensate other parties for having 
referred clients or potential investment advisory clients them.  These sorts of 
arrangements are generally referred to as “solicitor” arrangements.  We do not participate 
in any solicitor arrangements.   

 

ITEM 15 – CUSTODY 

We do not have physical custody, as it applies to investment advisors.  Custody has been 
defined by regulators as having access or control over client funds and/or securities.  
 
For all accounts, our firm has the authority to have fees deducted directly from client 
accounts.  Our firm has established procedures to ensure all client funds and securities are 
held at a qualified custodian in a separate account for each client under that client’s name.  
Clients or an independent representative of the client will direct, in writing, the 
establishment of all accounts and therefore are aware of the qualified custodian’s name, 
address and the manner in which the funds or securities are maintained. Finally, account 
statements are delivered directly from the qualified custodian to each client, or the client’s 
independent representative, at least quarterly.  You should carefully review those 
statements and are urged to compare the statements against reports received from MFS.  
When you have questions about your account statements, you should contact our firm or 
the qualified custodian preparing the statement.  

 

ITEM 16 – INVESTMENT DISCRETION 

For discretionary accounts, prior to engaging our firm to provide investment advisory 
services, you will enter a written Agreement with us granting the firm the authority to 
supervise and direct, on an on-going basis, investments in accordance with the client’s 
investment objective and guidelines.  In addition, you will need to execute additional 
documents required by the Custodian to authorize and enable MFS, in its sole discretion, 
without prior consultation with or ratification by you, to purchase, sell or exchange 
securities in and for your accounts.  We are authorized, in our discretion and without prior 
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consultation with you to: (1) buy, sell, exchange and trade stocks, bonds,  and (2) 
determine the amount of securities to be bought or sold and (3) place orders with the 
custodian.  Any limitations to such discretionary authority will be communicated to our 
Firm in writing by you, the client.  
 
The limitations on investment and brokerage discretion held by MFS for you are: 
 

1. For discretionary accounts, we require that we be provided with authority to 
determine which securities and the amounts of securities to be bought or sold. 
 

2. Any limitations on this discretionary authority shall in writing as indicated on the 
investment advisory Agreement, Appendix B.  You may change/amend these 
limitations as required.   

 

In some instance, we may not have discretion.  We will discuss all transactions with you 
prior to execution or you will be required to make the trades if in an employer sponsored 
account.   
 

ITEM 17 – VOTING YOUR SECURITIES 

We will not vote proxies on your behalf. You are welcome to vote proxies or designate an 
independent third-party at your own discretion. You designate proxy voting authority in 
the custodial account documents. You must ensure that proxy materials are sent directly 
to you or your assigned third party. We do not take action with respect to any securities or 
other investments that become the subject of any legal proceedings, including 
bankruptcies. Clients can contact our office with questions about a particular solicitation 
by phone at 269-781-5129. 
 
Class Action Suits- A class action is a procedural device used in litigation to determine the 
rights of and remedies, if any, for large numbers of people whose cases involve common 
questions of law and/or fact. Class action suits frequently arise against companies that 
publicly issue securities, including securities recommended by investment advisors to 
clients. With respect to class action suits and claims, you (or your agent) will have the 
responsibility for class actions or bankruptcies, involving securities purchased for or held 
in your account. We do not provide such services and are not obligated to forward copies 
of class action notices we may receive to you or your agents.  
 

ITEM 18 – FINANCIAL INFORMATION 

We do not require or solicit prepayment of more than $1,200 in fees per client, six months 
or more in advance.  Therefore, we are not required to include a balance sheet for our 
most recent fiscal year.  We are not subject to a financial condition that is reasonably likely 
to impair our ability to meet contractual commitments to clients.  Finally, we have not been 
the subject of a bankruptcy petition at any time. 
 


