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Item 2 — Material Changes

Since the last other than annual filing of the Form ADV Part 2, dated March 2, 2020, the following material
changes occurred:

1. Item 4: Effective October 6, 2020, Richard Nickerson is Managing Partner, Chief Operating
Officer, and 50% owner of Eagle Financial Strategies.

2. Items 1 & 2: Effective February 24, 2021, Eagle Financial Strategies is registered with the U.S.
Securities and Exchange Commission.
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Item 4 — Advisory Business

A. Description of Advisory Firm

Alpha Capital Advisors, Inc. was incorporated on October 1, 1996 in the state of Maine by Park O. Johnson,
lll, who is 50% shareholder, Director, Chief Executive Officer and Chief Compliance Officer. Richard
Nickerson is Managing Partner, Chief Operating Officer, and 50% shareholder of Eagle Financial Strategies.
The Firm maintains one office in Brewer, Maine (see the Cover Page).

The Firm is not registered as a broker-dealer and none of its Associated Persons is registered as
representatives of a broker-dealer. Consequently, transactions that the Firm recommends for clients are
always executed through an unaffiliated broker-dealer for commissions negotiated by the Firm on behalf
of its clients (see Item 12). The Firm does not accept clients for its asset management services that want
to designate their own broker-dealer to execute their transactions or who want to designate a custodian
of their selection to hold the assets in their accounts (see Item 12). The Firm advises clients who do not
want to use the broker-dealer and/or custodian selected by the Firm, by developing a financial plan for
them that they can then implement themselves through the broker-dealer and custodian of their choice.

The Firm manages each client’s portfolio on an individualized basis. Clients may impose restrictions on
their accounts. As of December 31, 2020, the Firm managed assets on a discretionary basis in the amount
of $ 116,452,563 representing 619 accounts.

B. Description of Advisory Services

See Item 7 for a description of the Firm’s clients. See Item 8 for a description of how the Firm implements
its investment advice.

1. Investment Adviser Representative
All investment advisory services are provided by the Firm through Mr. Johnson, Mr. Richard Nickerson,
and Mr. Andrew Nickerson, Investment Adviser Representatives.



2. Becoming a Firm Client

Each person must provide the Firm enough information about the client’s financial status, goals,
objectives, needs and risk tolerance so that the Firm can provide the client with the investment advice
the client is requesting. The Firm collects the information and documents described below by:

conducting in-depth personal interview with the client;

collecting copies of various documents from the client; and

having the client sign an investment advisory agreement with the Firm (Note that clients have
the right to rescind the advisory contract within five days following the date they sign it, if
they did not receive this Brochure (Form ADV Part 2A) at least 48 hours before the date they
signed the contract.

3. Client Information

The following are the types of information the Firm collects from each client:

Financial

A comprehensive review of a client’s current financial situation including:

current financial assets;
anticipated future financial needs; and
financial goals.

b. Personal

An assessment of the client’s:

current personal goals;

needs for liquidity;

family situation; and

other personal needs affecting the client’s investments.

Investment Strategies

A review of the client’s:

current investments;

investment goals;

risk tolerance;

objectives;

information about any investments the client specifically seeks; and
information about any investments the client specifically wants to avoid.



d. Insurance

If the client Is interested, the investment adviser representative conducting the interview will
review the following to evaluate whether the Firm recommends purchasing any insurance
products:

- the client’s existing insurance coverage, both personally and through employment;
- the client’s goals; and
- the client’s anticipated needs.

Note that, even if the Firm recommends purchasing insurance products, no client is obligated to
purchase insurance through Eagle Financial or its investment adviser representative (see ltem 4,
subsection B.4.b. below and Item 10).

e. Retirement
An analysis of the client’s goals and resources for retirement and financing of possible long-term
needs.

f. Ongoing Review

The Firm obtains the above information when a person first becomes a client. The Firm asks the
client to update the information, preferably with an in-person meeting, at least annually and more
often if the client advises the Firm that the client has had any material changes to its
circumstances that would change the above information or if there are significant changes to the
markets.

4. Types of Services

The following are the types of services the Firm provides. The Fees the Firm charges for its services
are described in Item 5, below.

a. Asset Management Services

Through personal discussions, in which goals and objectives based on a client’s particular
circumstances are established, the Firm develops a client’s personal investment plan with an asset
allocation target and creates and manages a portfolio based on that allocation target, determined by
their risk/reward tolerance. During our data-gathering process, the Firm obtains information about
each new client’s objectives, risk tolerance, specific financial goals, both long-term and short-term,
any restrictions the client wants on the account and liquidity needs. The Firm may also review and
discuss a client’s prior investment history, as well as family composition and background.



The firm manages each client account based on the information provided by the client, including the
stated objectives of the client (i.e., maximum capital appreciation, growth, income, or growth and
income), as well a tax considerations. Clients may impose restrictions on investing in certain securities,
types of securities, or industry sectors. This service has no minimum account size requirements and
will be offered to all clients. Clients may discontinue advisory services at any time by providing written
notice signed by the client. All fees will cease 30 days after the date of the written notice or, if earlier,
the date when all accounts have been transferred to another firm. All unearned fees will be refunded
to the client within 60 days of the written request.

b. Financial Planning

The Firm provides financial planning services for clients by generating a financial plan that may
address all of the client’s investments and future plans or only a single aspect, such as college planning
or retirement or some combination. Plans are prepared at the client’s request and based on the
client’s needs. The Firm offers financial plans to both clients who have assets under management with
the Firm and clients who only want a financial plan that they can implement elsewhere or implement
in the future. Plans may be prepared and developed by the Firm, they may involve only modules
generated through financial planning software or they may involve a combination of both. In addition
to investments, financial plans can address various types of insurance that the Firm recommends for
the client. The Firm obtains the same kind of information from clients to create a financial plan as it
does to manage the client’s account, though for limited plans, the Firm may only need limited
information relating to the topics to be covered by the plans. The fees for financial plans described in
Item 5 include the preparation of the initial financial plan and thereafter up to two years of reviews,
updates and modifications.

If a financial plan recommends insurance products, clients may purchase those products through
Eagle Financial, in which event Eagle Financial and the Investment Adviser Representative selling the
insurance will receive commissions on the transactions. Clients are not required to purchase insurance
products from Eagle Financial or its Investment Adviser Representative (see Item 4 above and ltem
10).

c. Pension Consulting Services

The Firm assists small businesses and other employers in setting up and managing retirement plans.
The Firm assists these employers with choosing the provider of the plan and with the selection of
funds offered to employees to fund their plans. The Firm may also assist the employer with employee
training and advising employees about investment selection. The employer generally pays the Firm a
negotiated fee for its services in assisting employers with all of the preceding activities.

5. Wrap Fee Programs

The Firm does not participate in wrap fee programs, since it is not licensed/registered as a broker-
dealer.



6. Implementation of Advice

For clients with smaller accounts, the Firm will recommend investments in mutual funds and where
appropriate, Exchange Traded Funds (ETF) to implement its advice. Use of these funds means that
both the Firm and the Fund charge advisory fees to the client, but it allows the client to pool
investments with others, increasing diversification.

For clients with accounts large enough for the Firm to manage the account individually (usually a
minimum of $100,000 in assets under management), the Firm selects investments on an ongoing basis
based on the client’s information above and the strategies the Firm decides to use in managing an
account.

7. Tailoring Services to Needs of Clients

The Firm provides all advice to its clients on an individual basis, using the information it obtains about
each client as described above. As described above, the Firm obtains information about each client
when the client first retains the services of Eagle Financial. The Firm develops its recommendations
for each client individually, based on the information it obtains initially or through development of a
personal financial plan, and then incorporating specific requests as well as the client’s values and
personal goals into the investment strategy. Where the Firm recommends using Model Portfolios, the
Firm works with the client to determine how the client’s assets should be allocated and which Model
or Risk Portfolio the Firm recommends for the client from time to time. The Firm adapts its
recommendations of Model or Risk Model Portfolios and asset allocation to the client as the needs of
the client change over time, taking into consideration such matters as the birth of children, caring for
elderly parents, saving for college costs, expected retirement age and goals, changing health needs,
changes in risk tolerance and changing needs for liquidity. The Firm requires that its Investment
Adviser Representatives update each client’s financial status and needs regularly. The Firm also
requires that the Investment Adviser Representatives reevaluate the investment plan for a client
whenever any material part of the client’s financial profile changes.

8. Assets Under Management

As of December 31, 2020, the Firm was managing a total of $ 116,452,563 held in 619 accounts for
264 clients. All of the assets were being managed on a discretionary basis.



Item 5 — Fees and Compensation

Our standard advisory fees are as follows.
A. Fees Charged
1. Asset Management Services

For its asset management services, the Firm charges the annual Asset Management Fees described
below. Fees are calculated and charged quarterly, in advance, based on the value of the assets in the
account at the beginning of each quarter determined by the custodian of the assets. Asset
Management fees do not include brokerage commissions, transaction fees and other related costs.
Similarly, if a client’s assets are invested in mutual funds or exchange traded funds, the Firm’s fees are
in addition to the fees charged by the managers of the funds (see Subsection C, below).

Account Value Annual Advisory Fee
S0 - $249,999 1.25%
$250,000 - $499,999 1.15%
$500,000 - $999,999 1.00%
$1,000,000 - $3,000,000 0.85%
$3,000,000 and Above 0.75%

2. Financial Planning

For developing financial plans, the Firm generally charges hourly rates ranging from $100 to $150, for
the time the Firm actually spends on the plan. The Firm charges the higher hourly rates for plans
involving very complex investments or that cover several topics. If the Firm uses only computer-
generated modules or if the plan is very simple, the Firm may charge a fixed fee based on the
estimated amount of time the Firm will take to develop the plan. For clients that have assets under
management with the Firm, the Firm may waive separate fees for financial plans, unless the plans are
very complex and require a significant amount of time to develop. All fees for financial planning must
be discussed and agreed upon in advance and must be documented in a written financial planning
agreement before any work is started.



B. Payment of Fees
1. Asset Management Fees

Eagle Financial requires that its asset management fees be paid quarterly, in advance. The Firm allows
clients the option of having their fees deducted by the custodian from the assets in their account held
with the custodian or being billed by the Firm for the fees. Clients are required to pay their billed fees
within 30 days of the date of the invoice. Clients who do not pay their fees on time may be required
to change their billing arrangement to have their fees deducted by the custodian as provided in Item
15.

2. Financial Plans

As noted above, all fees for financial plans must be agreed upon by the client and the Firm and
documented in a written client agreement before any work is started. Twenty-five percent (25%) of
fixed fees are payable at the fact-finding session, fifty percent (50%) of the fee will be payable
periodically during the planning process with the remaining twenty-five percent (25%) payable at the
time of the completion of the plan. Hourly fees may be billed during the process as time has been
spent by the Firm on the plan, with the final amount due on delivery of the plan. The Firm includes
for this fee up to two years of reviews, updates, and modifications to the original plan.

3. Advance Payments
No fee over $500 is ever required from clients more than six months in advance. The Firm shall refund
all fees that are unearned or unapplied at the time services have been completed or terminated,
within thirty days following the notice of termination of services.

C. Other Types of Fees and Expenses
1. Investments in Funds and Model Portfolios
Clients investing in securities of investment companies, such as exchange-traded funds (ETF’s), or
mutual funds should be aware that the advisers of those funds charge management and
administration fees to their investors. Those fees are charged proportionately among investors in the
funds and those fees are in addition to the fees charged by Eagle Financial.
2. Custody
Assets being managed by Eagle Financial must be held in an account with a qualified custodian. Clients
are responsible for payment of any fees charged by the custodian for its services. Eagle Financial does

not serve as a custodian for client assets; however, the ability to have its fees deducted from client
accounts is considered having custody of the assets by regulators (see Item 15).
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3. Brokerages

In addition to the management fees charged by Eagle Financial, the broker-dealer/custodian
executing transactions directed by Eagle Financial for clients may charge brokerage fees and/or
commissions for the execution of securities transactions in their accounts and may charge other
transaction costs or fees.

4. Solicitor Arrangements

Eagle Financial does not use solicitors to obtain clients and does not pay any third party for referring
clients to the Firm.

5. Negotiability

Eagle Financial documents all of its services with a written agreement that describes the services to
be provided and the fees to be charged for those services. All fees are agreed upon before starting
any work for a client. Most fees are negotiable depending on the type of services, the type of client
and the specific services to be provided. Fees may also be negotiable based on factors such as the
length of time the Firm has been managing the assets for the client; clients that do not require extra
services or frequent meetings; the nonprofit or charity status of a client; the percentage of client
holdings in fixed income assets; and/or the number of related accounts under management. Under
no circumstances, will the Firm charge fees greater than the fees described in this Brochure.

D. Advance Payment of Fees

As described above, the Firm charges its fees for asset management services quarterly in advance and it
requests partial payment for financial plans in advance. In no event does the Firm charge fees of more
than $500, more than six months in advance. The Firm will refund any fees a client has paid in advance if
the agreement between the client and the Firm is terminated before the services have been completed.
The Firm will prorate any fees paid in advance based on the amount of services actually provided and will
refund the balance due to the client within 30 days following termination.

Item 6 — Performance-Based Fees and Side-By-Side Management

See Item 5 for a description of the fees that the Firm charges for its services. The Firm does not charge
fees for its advisory services that are based on a share of capital gains on, or capital appreciation of the
assets of the client being managed by the Firm (performance-based fees).
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Item 7 — Types of Clients

We provide advisory services to individuals, corporations, charitable organizations, pension plans and
other business entities. The Firm does not have a minimum account size requirement. The Firm does not
provide advice to private funds or mutual funds.

Item 8 — Methods of Analysis, Investment Strategies and Risk of Loss

The Firm currently develops asset allocation targets for each client among different types of investments.
As noted in Item 4, clients with smaller accounts will be invested in a family of no-load funds so that assets
can be moved among the funds when the allocations are no longer being met due to changes in the value
of the various investments or changes in the market. New investments into a client account will be
allocated among the funds to attempt to rebalance the account by adding to mutual funds that have
dropped under the desired allocation.

The Firm and/or the funds used by the firm may use methods of investment analysis that are fundamental
and technical to select specific investments for a client. The Firm reviews securities held in client accounts
and those that the Firm might consider recommending on an ongoing basis. The Firm recommends
purchases of, sales of, or holding securities based on targeted allocations of investments. The Firm may
follow the specific direction of the client regarding certain securities or investments.

Fundamental analysis involves analyzing individual companies and their industry groups, such as a
company’s financial statements, details regarding the company’s product line, the experience and
expertise of the company’s management, and the outlook for the company’s industry. The resulting data
is used to measure the true value of the company’s stock compared to the current market value. The risk
of fundamental analysis is that information obtained may be incorrect and the analysis many not provide
an accurate estimate of earnings, which may be the basis for a stock’s value. If securities prices adjust
rapidly to new information, utilizing fundamental analysis may not result in favorable performance.

Technical analysis involves using chart patterns, momentum, volume, and relative strength in an effort to
pick sectors that may outperform market indices. However, there is no assurance of accurate forecasts or
that trends will develop in the markets we follow. In the past, there have been periods without discernible
trends and similar periods will presumably occur in the future. Even where major trends develop, outside
factors like government intervention could potentially shorten them. Furthermore, one limitation of
technical analysis is that it requires price movement data, which can translate into price trends sufficient
to dictate a market entry or exit decision. In a trendless or erratic market, a technical method may fail to
identify trends requiring action. In addition, technical methods may overreact to minor price movements,
establishing positions contrary to overall price trends, which may result in losses. Finally, a technical
trading method may under perform other trading methods when fundamental factors dominate price
moves within a given market.



A. Material Risks Involved

All investing strategies we offer involve risk and may result in a loss of the client’s original investment,
which each client should be prepared to bear. Many of these risks apply equally to stocks, bonds,
commodities and any other investment or security. Material risks associated with the Firm’s investment
strategies are listed below.

1. Market Risk

Market risk involves the possibility that an investment’s current market value will fall because of a
general market decline, reducing the value of the investment regardless of the operational success of
the issuer’s operations or its financial condition.

2. Strategy Risk

The Firm’s investment strategies and/or investment techniques may not work as intended.

3. Small and Medium Cap Company Risk

Securities of companies with small and medium market capitalizations are often more volatile and
less liquid than investments in larger companies. Small and medium cap companies may face a greater
risk of business failure, which could increase the volatility of the client’s portfolio.

4. Turnover Risk

At times, the strategy may have a portfolio turnover rate that is higher than other strategies. A high
portfolio turnover would result in correspondingly greater brokerage commission expenses and may
result in the distribution of additional capital gains for tax purposes. These factors may negatively
affect the account’s performance.

5. Limited Markets

Certain securities may be less liquid (harder to sell or buy) and their prices may at times be more
volatile than at other times. Under certain market conditions, we may be unable to sell or liquidate
investments at prices we consider reasonable or favorable or find buyers at any price.

6. Concentration Risk

Certain investment strategies focus on particular asset-classes, industries, sectors or types of
investments. From time to time, these strategies may be subject to greater risks of adverse

developments in such areas of focus than a strategy that is more broadly diversified across a wider
variety of investments.
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7. Interest Rate Risk

Bond (fixed income) prices generally fall when interest rates rise, and the value may fall below par
value or the principal investment. The opposite is also generally true: bond prices generally rise when
interest rates fall. In general, fixed income securities with longer maturities are more sensitive to
these price changes. Most other investments are also sensitive to the level and direction of interest
rates.

8. Legal or Legislative Risk

Legislative changes or court rulings may affect the value of investments or the claims of the holders
of securities on the issuer’s assets and finances.

9. Inflation

Inflation may erode the buying-power of your investment portfolio, even if the dollar value of your
investments remains the same.

B. Risks Associated with Securities

Apart from the general risks outlined above which apply to all types of investments, specific securities
may have other risks.

The value of common stocks can vary dramatically. In the event of an issuer’s bankruptcy or restructuring,
its securities may lose all value. A slower-growth or recessionary economic environment could also have
an adverse effect on the price of all stocks.

Bank Obligations including bonds and certificates of deposit may be vulnerable to setbacks or panics in
the banking industry. Banks and other financial institutions are greatly affected by interest rates and may
be adversely affected by downturns in the U.S. and foreign economies or changes in banking regulations.

Options and other derivatives carry many unique risks, include time-sensitivity, and can result in the
complete loss of principal.

Exchange Traded Funds prices may vary significantly from the Net Asset Value due to market conditions.
Certain Exchange Traded Funds may not track underlying benchmarks as expected.

Illiquid securities such as shares of non-traded REITS or business development companies are not available

for sale on any public market. Interests in those types of securities may not be available in the event of an
emergency and therefore should be acquired only for long-term investment.
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Item 9 — Disciplinary Information

Neither Eagle Financial nor any person having the power to exercise a controlling influence, directly or
indirectly over the management of Eagle Financial (Management Person) has been involved in any
material legal or disciplinary proceedings that regulatory authorities consider material to an evaluation of
Eagle Financial by its clients or potential clients. Regulatory authorities consider the following types of
matters to be material:

A. Criminal or Civil Actions

vk wnNE

conviction of a crime;

pleading guilty, nolo contendere, or no contest in any criminal proceeding;

being named in a currently pending criminal action;

having been found to have violated any investment-related statute or regulation; or

being named in any order, judgment or decree permanently or temporarily enjoining, or
otherwise limiting, the person from engaging in any investment-related activity, or from
violating any investment-related statute, rule or order.

B. Administrative Proceedings

Administrative proceedings before the U.S. Securities and Exchange Commission, any other federal
regulatory agency, any state regulatory agency or any foreign financial regulatory authority in which
the person was:

found to have caused an investment-related business to lose its authorization to do business;
or

found to have been involved in a violation of an investment-related statute or regulation and
was the subject or an order by the agency or authority:

a. denying, suspending, or revoking the person’s authority to act in an investment-
related business;

b. barring or suspending the person from association with an investment-related
business;

c. otherwise significantly limiting the person’s investment-related activities; or

d. imposing a civil monetary penalty.

C. Action by Self-Regulatory Organizations

Any proceeding before any self-regulatory organization, such as the Financial Industry
Regulatory Authority, in which a person was:

1. found to have caused an investment-related business to lose its authorization to do
business; or
2. found to have been involved in a violation of the organization’s rules and was:
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a. barred or suspended from membership or from association with other members, or was
expelled from membership; or

b. otherwise significantly limited from investment-related activities; or
subject to a monetary fine.

D. Additional Information
To confirm the above statements and to review any public information about disciplinary actions involving
Eagle Financial and its Chief Executive Officer or information about any other investment adviser and its

associated persons, please review the information available on the website of the SEC.

Item 10 — Other Financial Industry Activities and Affiliations

Eagle Financial, Mr. Johnson, Mr. Richard Nickerson, and Mr. Andrew Nickerson are licensed by the Maine
Bureau of Insurance to sell life and health insurance. If the Firm recommends that a client purchase
insurance and the client decides to purchase the insurance through the Firm, the Firm will receive
commissions on the sale. Clients are not obligated to purchase insurance through the Firm and may
purchase it through their own insurance agent. Offering and selling insurance could create an incentive to
recommend these insurance products based on the possible receipt of commissions and not on client
need; however, the Firm conducts a careful review to ensure that recommendations are made in the best
interests of the client. The Firm conducts a review of a client’s insurance needs as part of the overall
review of a client’s financial situation and does not conduct the insurance review outside of Eagle
Financial.

Item 11 - Code of Ethics, Participation or Interest in Client Transactions and Personal Trading

Eagle Financial believes that the information in this Brochure reasonably discloses all material conflicts
of interest inherent in its business. Clients who have questions about conflicts should address them to
the Firm at the address on the cover of this Brochure.

A. Code of Ethics

Eagle Financial has adopted a Code of Ethics that governs the activities of its associated persons. The Code is
intended to prevent insider trading and to avoid conflicts with the interests of the Firm’s clients to the extent it is
reasonably possible to do so. Under the Code, Eagle Financial prohibits all associated persons from having any
personal interest in a securities transaction, if the transaction appears to create a conflict or if the transaction
appears to be based on inside information. The Code requires that all personal transactions by associated persons
be reviewed to assure that associated persons are not trading in conflict with client transactions. Eagle Financial will
prohibit or restrict trading by associated persons in securities that would involve conflicts or would be based on
inside information. Any interested person may obtain a copy of the Firm’s Code of Ethics by contacting the Firm at
the address listed on the cover of this Brochure.
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B. Conflicts in Securities Holdings

Eagle Financial does not recommend, buy or sell for clients any securities in which Eagle Financial or any
related person has a material financial interest other than as a holder of securities on the same basis as
all other holders of the securities. Eagle Financial or a related person may invest in the same securities as
clients. See subsection C, below.

C. Conflicts in Securities Investing

Persons associated with Eagle Financial may buy or sell for their own account or their spouse’s account
securities that have been recommended to clients. The Code prohibits Eagle Financial or any associated
persons from buying or selling a security at the same time that the Firm has recommended the purchase
or sale of the same security for a client until the transaction has cleared. There are exceptions to this
prohibition for extenuating circumstances approved by the President, such as a family emergency or death
of a related person.

D. Conflicts in Contemporaneous Transactions

The Code also prohibits Eagle Financial or any related person from trading contrary to client
recommendations absent extenuating circumstances that must be documented in writing (buying a
security while Eagle Financial recommends that a client sell the same security or from selling a security
while Eagle Financial recommends that a client purchase the security).

E. Conflicts in Recommendations of Securities or Insurance

See Item 10.

F. Oversight

Eagle Financial maintains a prohibited transaction list and requires all associated persons to provide copies

of their securities transactions to the Firm. The Chief Compliance Officer reviews the transactions
periodically to assure that associated persons are trading in compliance with the Code.

Item 12 — Brokerage Practices

A. Factors Used to Select Custodians and Brokers
1. Best Execution

Eagle Financial does not have any affiliation with any custodians or broker-dealers. The Firm seeks to
select custodians that are registered as broker-dealers or have an affiliated broker-dealer that is able
to execute transactions for clients at discounted rates. The Firm selects custodians and brokers based
on their ability to service the clients and to provide “best execution” for transactions in client
securities as required by the Advisers Act. The Firm selects a custodian and broker for each client
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based on types of investments the Firm recommends for the client and the types of services the client
will need from the custodian and broker-dealer.

2. Research and Other Soft-Dollar Benefits

The Firm does not receive benefits form broker-dealers that are often referred to in the industry as
soft dollar benefits, such as when an investment adviser directs the execution of all its client
transactions to a broker-dealer that agrees, in return, to provide specified benefits to the adviser paid
for by the broker-dealer. Investment advisers accepting such benefits may be influenced by the
benefits to select a broker-dealer based on the potential benefits to the investment adviser rather
than based on the benefits to the clients. The Firm may receive research information from the broker-
dealers through which it executes transactions, but only research that the broker-dealer provides to
all similarly situated investment adviser firms or that is publicly available from the broker-dealer.

3. Brokerage for Client Referrals

Some broker-dealers offer unaffiliated investment advisers special types of equipment, software or
access to data that would be useful to the investment adviser in managing client assets. Such products
are often provided by third parties and paid for by the broker-dealer. Broker-dealers may also provide
research reports and other forms of specialized research not available to all clients of the broker-
dealer. The investment adviser receiving these items from a broker-dealer agrees to send a specified
amount of securities transactions to the broker-dealer, generating an agreed amount of commissions
for the broker-dealer (a practice known as soft dollar arrangements). Eagle Financial does not accept
any items from third parties and does not accept research that would require Eagle Financial to direct
a specified amount of business to that broker-dealer.

4. Directed Brokerage or Custodian

Eagle Financial does not allow clients to direct their securities transactions to a designed broker or to
designate the custodian where their account will be held. Doing so would not allow Eagle Financial to
take advantage of aggregating trades, negotiating discounted fees or access to certain markets by
combining transactions for a number of clients. Eagle Financial reviews the commission rates charged
to its clients by the broker-dealers it uses at least annually and, attempts to negotiate the most
favorable arrangements possible for its clients.

B. Aggregating (Block) Trading for Multiple Client Accounts

Eagle Financial makes investment decisions independently for each client based on that client’s assets and
objectives. In some circumstances, clients may benefit by having their orders for the purchase or sale of
a given security combined (bunched or aggregated) with orders from other clients. Aggregating the
transactions may allow the transaction to be executed at a lower rate or in a more efficient manner. Eagle
Financial will combine (aggregate) trades for different clients when placing an order with a broker-dealer
if Eagle Financial believes such aggregation is in the best interests of each client.
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Item 13 — Review of Accounts

A. Regular Review

Eagle Financial requires the Firm’s Investment Adviser Representatives to review all accounts of clients
that are being managed on a continuous basis, but at least annually. The reviews may take into account
factors such as market changes; economic changes; changes specific to one or more securities held in the
account; or changes in the client’s circumstances, goals, objectives or risk tolerance.

B. Factors Triggering Extra Reviews

Accounts and/or models used are reviewed if Eagle Financial believes it is advisable to do so based on
significant changes in the economic environment, financial markets, client circumstances or other factors
considered by Eagle Financial to require such a review.

C. Reports to Clients

Eagle Financial assures that the custodian prepares account valuations monthly and client reports
quarterly. Generally, Custodians provide the reports directly to clients with copies available to Eagle
Financial at least quarterly. These statements include a list of all account holdings, changes in account
value and details of all transactions during the preceding period. If fees are deducted from the account,
the statements describe the amounts deducted for fees.

Item 14 - Client Referrals and Other Compensation

The Firm does not receive any economic benefit directly or indirectly, from any third party for the advisory
services the Firm provides to its clients; nor does the Firm compensate any person for client referrals,
directly or indirectly, except for its Investment Adviser Representatives.

Item 15 — Custody

Because the Firm has the authority to debit asset advisory fees directly from client accounts, some
jurisdictions will deem this arrangement to be custody. Clients will receive account statements directly
from the custodian. The Firm recommends that each client review those statements carefully.

Before allowing the custodian to deduct its advisory fees from a client account, the Firm must assure that:

1. the client has provided written authorization to the Firm, allowing the custodian to deduct the
advisory fee due to Eagle Financial from the client’s account;

2. the Firm must send a copy of its invoice to the custodian at the same time that the Firm sends the
invoice to the client;

3. the custodian must send, and the Firm must assure that the custodian does send statements to
the client at least quarterly;
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4. the Firm must assure that the statements show all payments out of the client’s account including
the amount paid to Eagle Financial for its advisory fee.

Item 16 — Investment Discretion

Eagle Financial is granted discretionary authority to manage securities accounts for its clients. Discretion
means that Eagle Financial can implement the recommendations it makes without obtaining consent from
the client for the execution of the transaction. Eagle Financial cannot exercise discretion unless the client
has signed the Firm’s advisory contract, which grants Eagle Financial discretion, in writing in managing the
client’s account. If prospective clients want to limit or deny discretion, the Firm recommends that they
work with an investment adviser that does not require discretion.

Item 17 — Voting Client Securities

Eagle Financial has adopted a proxy voting policy and procedure. The Firm does not vote proxies related
to client securities. If Eagle Financial receives a proxy for securities held by a client, it will forward the
proxy to the client. All clients should ordinarily receive proxies directly or through the custodian for
securities that they hold directly in their names. Eagle Financial recommends that they vote those proxies
personally.

Proxies for securities held in mutual funds are sent to and usually voted by the adviser to the mutual fund.
The adviser to the mutual fund should have given the client a copy of its proxy policy.

Item 18 - Financial Information

A. Prepayment of Fees

Eagle Financial does not require payment of more than $500 in fees per client, more than six months in
advance; therefore, Eagle Financial is not required to provide financial statements.

B. Discretionary Authority/Custody

Eagle Financial does not have physical custody of client assets. It does have discretionary authority to
direct transactions in client accounts and it has the authority to direct the custodian to deduct the fees
charged by Eagle Financial from the client’s account. Eagle Financial is not aware of any financial condition
that is reasonably likely to impair its ability to meet its commitments to clients.

C. Bankruptcy

Eagle Financial has not been subject to a bankruptcy petition at any time during the past ten years.

20



