Any client interested in how we voted a proxy on their behalf need only ask in order to
receive a copy of the proxy vote. Any client wishing to vote the proxy of a particular security
differently than we intend to vote for other client holdings of that security, need only contact us
in advance of the meeting deadline so we can make separate arrangements with Fidelity to vote
their shares in accordance with their wishes.

Item 18 — FINANCIAL INFORMATION
There are no conditions that are reasonably likely to impair the ability of Truehand, Inc.,

Philip T. Chaplin, or Ryan S. Carter to meet contractual commitments to clients. Furthermore,
none have ever been the subject of a bankruptcy petition.
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BROCHURE SUPPLEMENT

Item 1: COVER PAGE

This brochure supplement provides information about Philip T. Chaplin and Ryan S.
Carter that supplements the Truehand, Inc. brochure. You should have received a copy of that
brochure. Please contact Philip T. Chaplin if you did not receive Truehand, Inc.’s brochure or
if you have any questions about the contents of this supplement at 603-269-4400 and/or

pchaplin@trhd.com. The information in this brochure supplement has not been approved or

verified by the United States Securities and Exchange Commission (S.E.C.) or by any state
securities authority.

At the same time, we have prepared this brochure supplement in accordance with the
subject matter content and order prescribed by the S.E.C. in a best efforts and good faith attempt
to comply with S.E.C. regulations. We believe the brochure supplement’s content is useful in

that it answers many “due diligence” questions that we believe new or existing clients should
ask.

Additional information about Philip T. Chaplin or Ryan S. Carter is also available on
the S.E.C.’s website at adviserinfo.sec.gov. You can then click on the INDIVIDUAL option

for a particular investment adviser representative or the FIRM option to search for a particular
investment adviser firm.
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