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Iltem 4: Advisory Business

We are a Michigan corporation founded in Febru&95Llby Mr. Donald I. Gregg. We must
inform you of anyone owning twenty-five percent¥26or more of our firm’s common
stock. Mr. Gregg is our sole principal and owngerthan twenty-five percent (25%) of our
firm’s common stock.

Investment Supervisory Services

We offer investment supervisory services to indma$, high net worth individuals, pension
and profit sharing plans, corporations, endowmdatsydations and family partnerships on a
nondiscretionary basis. We generally select, rensend and continuously monitor approved
investments in mutual funds and exchange tradedisfuiYou are under no obligation to
implement our recommendations.

Prior to offering these services, we will discusgwou and obtain information about your
investment objectives, financial situation and tslerance. If you are a high net worth
client, we will offer to review your account witloy at least annually and determine if there
have been any material changes in your finandiahson or objectives. If you engage us to
provide investment supervisory services, we witifigo/ou in writing on a quarterly basis,
included with each billing statements that we, peeson designated by us, should be
contacted if there have been any changes in ynandial situation or investment objectives.

Services for Qualified Plans

We also provide investment management servicegansers of qualified retirement plans.
For employee directed plans, we generally recomnmarestment in a menu of mutual funds
and a collective investment trust. In addition,deselop risk based model portfolios that
are comprised of some or all of the recommendedsurf requested by the plan sponsor,
we will offer these services on a discretionaryifiaend take discretion to direct the retire-
ment plan record-keeper to execute the tradefidsetplan participants who have elected to
participate in the model portfolios. If you engageon a discretionary basis, we determine
the amount of the securities to buy or sell forryaccount without obtaining your specific
consent for each transaction. However, you mageplaasonable restrictions, in writing, on
our discretionary authority or place limitationsthe types of investments for your account.

For trustee-directed plans, we offer our serviges mondiscretionary basis by recom-
mending an appropriate asset allocation of the aésets in light of the client’s goals and
risk tolerance. In these situations, the clietimately has the responsibility to approve the
recommended investments.

Investment Consulting

We also provide investment consulting on a prdjasis. We may draft investment policy
statements, develop asset allocation guidelinestiategies, recommend investments,
conduct plan administrator or custodian searchesjige performance measurement of
money managers or recommend one or more managers.

We also provide investment consulting servicesu@alified plans, where we create multiple
model portfolios of investments that include nodoautual funds. Plan participants select



the funds and their third-party administrator yilbcess the trades. Each year we review the
models and may make recommendations for changése iavestments or the allocation
among the investments. We provide investment dongtservices on a nondiscretionary
basis.

We assist 401(k) or 403(b) plan sponsors in evaelgatnd comparing service providers for
plan administration and custodial services. Usimggoprietary Request for Proposal (RFP),
normally we will request responses from a numbeseo¥ice providers. We will evaluate
each respondent and typically recommend two fiteafar an interview with the Plan
Sponsor and us. The ultimate decision to selserace provider rests with the plan
sponsor. We do not operate in a discretionary agpac

If you engage us to evaluate an investment or momayager's performance, we may
provide this service on a monthly, quarterly, samiual or annual basis. Our analysis will
include results for last quarter, as well as th& pae, three, five and 10 years. We may
review the performance more frequently if we deteenthat it is appropriate to recommend
that a manager be placed on watch list for youdihgk in this mutual fund. In this case, we
will contact you if a change is recommended antegtse reason for recommending the
change and identify the new manager.

Assets Under Management

As of December 31, 2019, we manage $143,952,42Bevit assets on a discretionary basis
and $459,963,736 of client assets on a non-discraty basis.

Item 5: Fees and Compensation

We offer a fee-based service and do not receivengssions from any investment company.
Fees are determined on a client-by-client bassedapon the expected scope of the
assignment, previous knowledge of the client'sviddial situation, and any extraordinary
expenses that are associated with the assignmetramegotiable. The fees may be in the
form of a flat fixed fee, an hourly rate or a perege of assets under management.

Fees for Investment Supervisory Services

Our fees for investment supervisory services asedapon a percentage of the market value
of the assets under our management. Our fee issaxe of, and in addition to brokerage
commissions, transactions fees, custodial feetrat related costs and expenses that are
paid by the client. Our annual fee is prorated @rmarged monthly or quarterly (depending
upon our written agreement with you), in advan@se upon the market value of the assets
on the last day of the previous billing period (ttoar quarter) as reported in our portfolio
accounting software which has been reconciled thighclient’s custodian. For high net

worth individuals, the annual fee will vary (typilyabetween 0.5% and 1.00 %) depending
upon the market value of the assets under managemeérthe type of investment services to
be rendered.

For new clients we pro-rate the fee for the firstipd (month or quarter) based on the
number of calendar days from the date of the ircatribution to the end of the period. We



may agree to aggregate your related accounts fpopas of calculating your asset level and
fee.

You may choose to be billed directly or authorizgadirect your custodian to deduct our
fees directly from your account. If you providesush authorization, the custodian’s
periodic statements will show each fee deductiomfiyour account. You may withdraw this
authorization for direct billing of these fees aydime by notifying us or your custodian in
writing. Mutual funds and ETFs also charge inttmanagement fees, which are disclosed
in the fund’s prospectus. Such charges, fees amunissions are in addition to our fee.

Fees for Qualified Plans

Our advisory fee for our services for qualifiedndas based on the plan account size and the
services provided. The fee may be paid by the geormsor or the plan, and may be subject to
negotiation. In the event that RFA provides mqutetfolios, all plan participants are

charged the same asset based fee regardlessrgfdhaipation in the models. These fees
are payable monthly or quarterly in advance.

Fees for Investment Consulting

We offer our investment consulting services onaurly, flat fixed, and, if applicable, an
asset-based fee. Our fees are negotiable, basedtgp complexity of the analysis and the
time frame to complete the project. Our agreechupe will be in our written agreement
with you. For example, our typical fee scheduleifvestment consulting is as follows:

Service Provided Hourly Charge Flat Fixed Fee Abssed Fee
Draft Investment Policy Up to $250 Up to $5,000 Idpplicable
Develop Asset Allocation

Guidelines and Strategies Up to $250 Up to $5,000p to 1%
Investment Advice Up to $250 Upto $7,500 Upto 1%
Provide Performance Measurement

of Money Manager Up to $250 Upto $7,500 Up%w 1
Develop and Present Employee

Communication Materials Up to $250 Up to $5,00(Not applicable
Meet with 401(k) Plan

Participants Up to $250 Variable Not applicable

In the case of flat and hourly-based fee projegeswill generally invoice clients throughout
an entire project. Our written agreement will stiite fee and terms as agreed upon for your
project. If we agree to charge an asset-basedtedee will be charged either monthly or
quarterly, as agreed upon in our written agreement.

Termination of our Services

Our advisory contracts with our clients may be iaated by either party upon 30 days
written notice. For accounts that are charged qugrtwe will refund you any fees you
prepaid, prorated through the date of terminatibar accounts that are charged monthly,
generally there will not be a refund.



Iltem 6: Performance Fees and Side-by-Side Managemte

We do not charge any performance-based fees (&=sllon a share of capital gains or on
capital appreciation of your assets).

Iltem 7: Types of Clients

We may provide investment advice to individualghhnet worth individuals, pension and
profit sharing plans, corporations, endowments, fanddations. There is no minimum
account size requirement.

Iltem 8: Methods of Analysis, Investment Strategieand Risk of Loss

Investment Strategies & Types of Investments

We develop custom investment strategies for clidv@sed upon their individual goals and

objectives, risk tolerance and liquidity needs.e Tkntral theme is to diversify the assets in a

manner to reduce the risk of substantial lossiveab your individual risk tolerance. In
developing a strategy, we evaluate your desiredtept capital while having the opportunity
for capital appreciation. For example, this maguiein one of the following allocations to
equities and fixed income investments:

Category
Income

Conservative

Moderate
Growth
Aggressive

Equity Cash and Fixed Income
25% 75%
35% 65%
50% 50%
65% 35%
75% 25%

Within these broad assets classes, we utilize rhfutnds and exchange traded funds that
represent sub-categories to broaden the diversifita

* Equities may include U.S. and foreign holdings,chhare further divided by region
and the size of companies. For example:

O
O
O
O

)

U.S. Large Cap

U.S. Mid Cap

U.S. Small Cap

Foreign Developed Market
Foreign Emerging Market

* Fixed Income may include U.S. and foreign holdinglsich are further diversified by
region, type of issuer, quality and the maturiBor example:

@)

O O O O

U.S. Short Term Government bonds

U.S. Intermediate Government bonds

U.S. Intermediate Investment Grade Corporate bonds
U.S. Intermediate High Yield bonds

Foreign bonds



At least annually we will review the asset allocatstrategies in consideration of the current

economic market environment. You must promptlyfgats if there have been any changes

in your financial situation or investment objectvéf appropriate, we recommend changes to
your asset allocation.

Methods of Analysis

Once we establish the appropriate investment dllmt we recommend mutual funds
and/or exchange traded funds to manage a partipatéion of the strategy. Generally, we
analyze each investment by relying upon researsklext what we believe is an appropriate
fund manager. We consider the fund’s investmearnienvestment process, long-term
investment performance, the strength of the manageteam, a below average expense
ratio, low turnover and adherence to the chosda.sty

We typically recommend mutual funds that have loyemse ratios and that may or may not
generate transaction costs when they are bougitldr However, we have a low turnover
policy and such transaction costs are managedbtw kevel. If you have frequent deposits

or small dollar amounts to invest, that may gemehagher transaction costs, a no-transaction
fee fund may be recommended.

We do purchase index based exchange traded furstgria accounts, where there is a need
to execute a specific investment strategy or an@eic reason to do so. In some cases,
ETFs can have a higher volatility than the complaratutual fund.

In general terms, cash balances are maintaineovr cnanagement fees and any anticipated
disbursements over the next twelve months. Ifudsdments are ongoing, we may
recommend that interest, dividend and capital gatributions from the mutual funds be
transferred to the cash balance account, ratherltbimg reinvested. This cash generation
will then serve as a “sinking fund” for the nextayes distribution.

We obtain information about investments from a nendf sources, both public and by
purchase, including inspection of corporate acgéigjtresearch materials prepared by third-
parties, corporate rating services, annual reppréspectuses, reports filed with the SEC,
and company press releases. We will also condigeviews of the fund’s managers that we
have recommended for a portion of the investmertfgdms. We believe these resources for
information are reliable and regularly depend agséhresources for making our investment
decisions.

Types of Investments and Risk of Loss

We offer advice about a wide variety of investmypes, including mutual funds and ETFs,
each having different types and levels of risk. Wik discuss these risks with you in deter-
mining the investment objectives that will guide owestment advice for your account. We
will explain and answer any questions you have atf@se kinds of investments, which
present special considerations, such as the fallpwi

» Investing in securities involves risk of loss tlgati should be prepared to bear.
Obtaining higher rates of return on investmentgcalty entails accepting higher
levels of risk. We work with you to attempt to ididy the balance of risks and
rewards that is appropriate and comfortable for. ydlowever, it is still your



responsibility to ask questions if you do not fullgderstand the risks associated with
any investment or investment strategy.

* In addition, while we strive to render our bestgatnt on your behalf, many
economic and market variables beyond our contmolaggect the performance of your
investments and we cannot assure you that youstiments will be profitable or
assure you that no losses will occur in your investt portfolio. Past performance is
one relatively important consideration with resgecany investment or investment
adviser, but it is not a predictor of future penfance.

* Mutual funds and ETFs typically charge their shateéérs various advisory fees and
expenses associated with the establishment andtapeof the funds. These fees
will generally include a management fee, sharehaddevicing, other fund expenses,
and sometimes a distribution fee. Generally spgpknany mutual funds may be
purchased directly, without using our services waittlout incurring our advisory
fees. However, we recommend a number of fundshamd access to institutional
shares that may not be available to the generdicpWde may recommend that you
place a portion of your assets into no-load or lwad/ed mutual funds that are made
available through Schwab Institutional Services, mdivision of Charles Schwab &
Co. (“Schwab”), a registered broker-dealer, MentBkIC, or some other trading
platform. No-load or load waived funds are fungsvhich the assets are not subject
to a sales charge by the mutual fund company. Meryall mutual funds do charge
an annual fee for managing and operating the grtfd he industry refers to this
charge as the expense ratio and the amount okfense is specified in the mutual
fund prospectus. We do not receive any portiomefexpense ratio. The expense
ratio is in addition to any of our fees.

Item 9: Disciplinary Information

There are no criminal or civil actions to repoigaieding our firm or any management person.

There are no administrative proceedings beforé&SEE or any regulatory agency, federal,
state, or foreign against our firm or any managedmerson.

There are no self-regulatory organizations procegdgainst our firm or any management
person.

Iltem 10: Other Financial Industry Activity and Aff iliations

As a registered investment adviser, we must disdlof®rmation regarding our business
activities, other than giving investment advicer;, otler activities in the financial industry,
and any arrangements with related persons thahaterial to you or our advisory business.
As described in “ADVISORY BUSINESS” beginning ongeal, we provide investment
consulting services.

We are also required to disclose if we receive caisither economic benefits from a third
party in connection with advising you. We haweeimformation applicable to disclose.



Iltem 11: Code of Ethics, Participation or Interestin Client Transaction
and Personal Trading

We have adopted a Code of Ethics (“Code”) whick &&th the standards of business
conduct that we expect all officers and employedsitow. The Code, signed by each
employee, also describes certain reporting requresnwith which employees must comply.
A quarterly reporting of personal trading is regqdir Other topics addressed in our Code are
unethical, illegal or dishonest conduct, fraud,fécnof interests, violation of anti-trust rules,
gifts, board memberships, expenses, company reamidisclosure of non-public
information.

Our related persons or we may buy or sell secaritie our own accounts, otherwise known
as proprietary accounts that we also recommenduaand other clients consistent with our
policies and procedures. There may be many sitmsiin portfolio holdings among these
proprietary accounts and your accounts. Whiletiay create a conflict of interest, if we do
purchase or sell a security for you we will endingg our personal transactions do not
adversely affect you or improperly benefit us. @éatrol this potential conflict by giving

the investment transactions for clients prioritgowur own proprietary accounts. If we
make a recommendation regarding the purchase@ps$al security, we will give clients an
adequate opportunity to act on the recommendagdoré acting on our own behalf.

For questions regarding our Code or to requespg cbour Code, please contact Mr.
Donald I. Gregg, our President, at 248-430-7012.

ltem 12: Brokerage Practices

We have established a brokerage relationship whigri€s Schwab & Co., Inc. (“Schwab”),
a registered broker-dealer for custodian and begesservices. We are independently
owned and operated and are not affiliated with Sthwin selecting Schwab, we considered
our confidence in the custodian, competitive rédesransactions, the depth regarding the
availability of no-load, no transaction fee mutfualds, website features, and its availability
of research and custodial services. As a resuliesfe additional services, you may pay
commissions in excess of those, which the brokeanother broker, may charge, for
transactional services alone. We, however, mustrieiene in good faith that the amount of
any commission paid is reasonable in relation ¢ovildue of the brokerage and research
services provided, viewed in terms either of aipaldr transaction or our overall
responsibilities. We must also determine thatseryices we receive are lawful and
appropriate assistance in our investment decisiakimg responsibilities.

Schwab offers independent investment advisory fitkesus support products and services,
such as institutional trading and custodial seszicBchwab’s brokerage services include the
execution of securities transactions, custody,are$e and access to mutual funds and other
investments that are otherwise generally availahlg to institutional investors or to

accounts with a significantly higher minimum initiavestment. Generally, if you choose
Schwab as your custodian Schwab does not chargeagoaunts a separate custodial fee,

but instead may charge commissions and other whosarelated fees for securities trades
that are executed through Schwab or that settteSohwab accounts. In some cases Schwab



will not charge a transaction fee, but instead nemgive compensation from the fund
company directly. These are referred to as namséetion fee funds.

Schwab Advisor Services™

Schwab offers independent investment advisory fitkesus support products and services,
such as institutional trading and custodial sessitlerough their program Schwab Advisor
Services™. To receive these services we must aiaiattotal of at least $10 million of our
clients’ assets in accounts at Schwab. Thesecgsrare generally available to independent
investment advisors on an unsolicited basis (mganmdon’t have to request them), at no
charge, as long as we maintain a total of at B&a@tmillion of our clients’ assets in accounts
at Schwab. As a result, these services are cantingpon us committing a specific amount
of business, assets in custody, to Schwab. Weusagome of these products and services
to service all or some substantial number of omntlaccounts, including accounts not
maintained at Schwab. These Schwab products andese include software and other
technology that (1) provide us access to clienbantdata, such as trade confirmations and
account statements; (2) facilitate trade execu{iBnprovide research, pricing and other
market data; (4) facilitate payment of our feesrfrour clients’ accounts; and (5) assist with
back-office functions, recordkeeping and clientoéipg. Under an agreement with Schwab
Advisor Services™, we receive, at a discount, pbatfaccounting software provided by
Schwab Performance Technologies® which allows ysapare performance analysis
reports and other reports for our client accousssjescribed in more detail in “REVIEW OF
ACCOUNTS” beginning on page 9.

Schwab also offers other services intended to iielmanage and further develop our
business enterprise. These services may inclugel@nce, legal and business consulting,
publications and conferences on practice manageamehbusiness succession. Schwab may
also provide other benefits to us, such as edutat®vents or conferences. In evaluating
whether to recommend that you custody your ass&shavab, we may take into account the
availability of some of these products and servanas other arrangements as part of the total
mix of factors we consider, in addition to the maticost or quality of custody and brokerage
services, which may create a potential confliantérest. However, to mitigate this conflict
we do not limit the benefit of these products aexvises to only clients utilizing Schwab as
their custodian. We use the research and otheicesrprovided by Schwab or other
institutions with which our clients have accourdsthe benefit of all clients. Unless

directed otherwise, we seek to negotiate commissimark-ups, and other brokerage fees to
ensure a reasonable rate based on multiple facidusling execution prices which we

review periodically to determine their reasonabsne

You may direct us to utilize a specified brokerddgeof your choosing, to effect transactions
for or with your account, or our agreement with yoay state a directed brokerage
arrangement with a specified financial services.firYou should understand that, in the case
of such a directed brokerage arrangement, (1) yithlo&solely responsible for negotiating
the terms and arrangements on which those brokdrdealers are engaged, and we will
have no responsibility for reviewing the fairne$shmse terms and arrangements; (2) we will
not seek better execution services or prices frorardorokers and dealers in connection with
transactions for your account; (3) we will not monithe performance of or the services
provided by the brokers and dealers so designé4¢dnd as a result, you may pay higher



commissions or other transaction costs or gregteasls, or receive less favorable net prices,
on transactions for the account than would other\westhe case.

Research

As part of our due diligence process, we interviaw current and recommended investment
managers at trade shows, in their office on a ¢ente call or in our office. When we
interview the investment manager, we discuss theestment decisions, their reasoning for
making their decision and we learn more about tt@yr-to-day processes. This interactive
opportunity allows us to verify information previgly obtained for the funds. If we have
recommended that the investment manager be platadavatch list, the interview allows us
to evaluate whether the appropriate action is tdigoe to retain the manager or to replace
them.

In the event that we arrange for a “one-on-oneit aistheir office, the travel and lodging
expenses are paid by us. From time to time, we paaycipate in conferences sponsored by
mutual fund families or other financial industrgnfis. Their sponsorship may provide a
benefit to us by reducing or eliminating the coafere fee, travel expenses and/or hotel
accommodations. While this may potentially createflict of interest, we do not require

the payment of our expenses. We may use the résdarm these sponsored conferences, to
service other accounts.

Iltem 13: Review of Accounts

Reviews
All reviews are completed by our President, Donaf@regg.

If we provide you with investment management s@sjave will offer to review your
account with you at least annually and recognizenaaterial changes in your financial
situation or objectives that you identify. We afsatify you in writing on a quarterly basis
that we, or a person designated by us, should h@cied if there have been any changes in
your financial situation or investment objectives.

If you engage us to provide investment consultenyises, our reviews will depend upon the
type of project, and any reviews will be agreedrupdnen signing our written agreement.

Reports

If you engage us to provide investment manageneruices, we are available to provide
you with investment reviews, which include yourreut asset allocation, relative to the
target asset allocation and a review of your gaddgctives, cash flow needs and risk
tolerance. We make recommendations for changdeexsed appropriate and suitable. As
described in more detail in “CUSTODY” beginning page 10, we urge you to review your
statements. When available and with your conseatyill deliver reports via e-mail to you.

Iltem 14: Payment for Client Referrals

We do not engage solicitors to market our servidegie change our practice and you are
referred to us by a solicitor, you will receiveeparate solicitor’s disclosure brochure



describing our solicitation arrangements, the carspgon we pay to the solicitor, and the
terms of that relationship. You will also receaveopy of this Brochure and our firm’s
Privacy Policy.

ltem 15: Custody

As described in “FEES AND COMPENSATION” beginning page 2, you may authorize
us to send our invoice to and direct your custotiagiebit our fees from your accounts. |If
you provide us with this authorization, we are deéno have constructive custody of your
account. You will receive statements from the lerettealer, bank or other qualified custo-
dian that holds and maintains your investment assdeast quarterly. We urge you to
review carefully such statements provided to you.

Iltem 16: Investment Discretion

At this time we are only offering discretionarydees to plan sponsors of 401(k) plans with
regard to the model portfolios that we developwéf manage your assets on a discretionary
basis, we generally receive discretionary authamityriting from you at the outset of our
advisory relationship in our written agreementydfi choose to do so, discretionary
authority grants us the ability to determine, withobtaining your specific consent, the
amount of securities to be bought or sold. Asdesd in “ADVISORY BUSINESS”
beginning on page 1, you may establish writtenstiment guidelines and restrictions. In all
cases, however, such discretion is to be exeraisadnanner consistent with your stated
investment objectives for the account. When smlgdecurities and determining amounts,
we observe any investment policies, limitations eexdrictions you provide to us in writing.

Also, you may sign an agreement with your custgdidnch grants us authority to direct and
implement the investment and reinvestment of yegets within the account, but not direct
the assets outside of the account.

Iltem 17: Voting Clients Securities

As a matter of firm policy and practice, we willtrime responsible for responding to proxies

that are solicited with respect to annual or speneetings of shareholders of securities held
in your account. Proxy solicitation materials vio# forwarded to you by Charles Schwab &
Company for your response and voting.

Iltem 18: Financial Information

As a registered investment adviser, we must proyadewith certain financial information or
disclosures about our financial condition if we @dwmancial commitments that impair our
ability to meet contractual and fiduciary commitrieeto you. We have not been the subject
of a bankruptcy proceeding and do not have anydilsh commitments that would impair
our ability to meet any contractual or fiduciaryhr@mitments to you.
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