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This brochure provides information about the qualifications and business practices of M Squared 
Advisory Group, LLC. If clients have any questions about the contents of this brochure, please contact 
us at dhammond@msquaredadvisors.com. The information in this brochure has not been approved or 
verified by the United States Securities and Exchange Commission or by any State Securities 
Authority. Additional information about our firm is also available on the SEC’s website at 
www.adviserinfo.sec.gov by searching CRD #306328. 
 
Please note that the use of the term “registered investment adviser” and description of our firm 
and/or our associates as “registered” does not imply a certain level of skill or training. Clients are 
encouraged to review this Brochure and Brochure Supplements for our firm’s associates who advise 
clients for more information on the qualifications of our firm and our employees. 
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Item 2: Material Changes 
 

 
M Squared Advisory Group is required to make clients aware of information that has changed since 
the last annual update to the Firm Brochure (“Brochure”) and that may be important to them. Clients 
can then determine whether to review the brochure in its entirety or to contact us with questions 
about the changes. 
 
Since out last annual amendment filing, our firm has the following material changes to disclose;  

• Our firm appointed a new CCO, Joshua Mersberger.  
• Our firm has recently moved offices, our firm is now located at 517 Monroe Street, Sheboygan 

Falls, WI  53085.  
• Our firm has retired its wrap program. Please refer to Item 4 for more information.  
• Our firm no longer offers the following services: Asset Management, Comprehensive Portfolio 

Management, and Financial Planning & Consulting. Please refer to Items 4 and 5 for more 
information.   

• Our firm now offers Investment Consulting Services to Pension Plans. Please refer to Items 4 
and 5 for more information.  

• Our firm has updated Item 7 to accurately reflect the types of clients our firm works with.  
• Our firm does not work with any specific custodian. Please refer to Item 12 for additional 

information.  
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Item 4: Advisory Business 
 

 
Our firm is dedicated to providing institutional fund sponsors and other types of clients with a wide 
array of investment advisory and consulting services. Our firm is a limited liability company formed 
under the laws of the State of Wisconsin in 2019 and has been in business as an investment adviser 
since that time. Our firm is wholly owned by Don Hammond.  
 

As a fiduciary, it is our duty to always act in the client’s best interest. This is accomplished in part by 
knowing our client. Our firm has established a service-oriented advisory practice with open lines of 
communication for many different types of clients to help meet their financial goals while remaining 
sensitive to risk tolerance and time horizons. Working with clients to understand their investment 
objectives while educating them about our process, facilitates the kind of working relationship we 
value. 
 
Types of Advisory Services Offered 

 
Investment Consulting: 
 
Our firm provides Investment consulting services to fund sponsors on an ongoing basis. Generally, 
such consulting services consist of assisting fund sponsors in establishing, monitoring and reviewing 
their organization’s investment objectives. As the needs of the fund sponsor dictate, areas of advising 
could include: asset allocation research, investment manager review and performance analysis.  
 
Investment Consulting services typically include: 
 

• Investment Policy Statement Review – Our firm will assist in the review of a statement that 
summarizes the investment goals and objectives along with the broad strategies to be 
employed to meet the objectives.  

• Investment Manager Review – Our firm will work with the Fund Sponsor to evaluate existing 
investment strategies and make recommendations for appropriate changes. 

• Asset Allocation and Portfolio Construction – Our firm will review strategic asset allocation 
to aid the Fund Sponsor in developing strategies to meet their investment objectives, time 
horizon, financial situation and tolerance for risk. 

• Performance Review – Our firm will review the performance of the investments and provide 
analysis. 

 
All investment consulting services shall be in compliance with the applicable state laws regulating 
investment consulting services. This applies to client accounts that are retirement or other employee 
benefit plans (“Plan”) governed by the Employee Retirement Income Security Act of 1974, as 
amended (“ERISA”). If the client accounts are part of a Plan, and our firm accepts appointment to 
provide services to such accounts, our firm acknowledges its fiduciary standard within the meaning 
of Section 3(21) or 3(38) of ERISA as designated by the Investment Consulting Agreement with 
respect to the provision of services described therein. 
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Tailoring of Advisory Services 

 
Our firm offers individualized advice to our Investment Consulting clients.  

  
Participation in Wrap Fee Programs 

 
Our firm does not offer or sponsor a wrap fee program.  
 
Regulatory Assets Under Management 

 
Our firm is registered with the Securities and Exchange Commission (“SEC”) as a pension consultant 
that qualifies for the exemption in Rule 203A-2(a). As such, our firm provides investment consulting 
services with respect to assets of fund sponsors with an aggregate value of $382,715,845 as of 
December 31, 2019.  
 

 

Item 5: Fees & Compensation 
 

 

Compensation for Our Advisory Services 

 
Investment Consulting: 
 
Our Investment Consulting services are billed on a fee based on the percentage of fund assets under 
management. The total estimated fee, as well as the ultimate fee charged, is based on the scope and 
complexity of our engagement with the client. Fees based on a percentage of managed Fund assets 
will not exceed 1.00%. The fee-paying arrangements for Investment Consulting service will be 
determined on a case-by-case basis and will be detailed in the signed consulting agreement. Clients 
will be invoiced directly for the fees.  
 
Other Types of Fees & Expenses 

 
Clients will incur transaction charges for trades executed in their accounts. These transaction fees 
are separate from our firm’s advisory fees and will be disclosed by the chosen custodian. Clients may 
also pay holdings charges imposed by the chosen custodian for certain investments, charges imposed 
directly by a mutual fund, index fund, or exchange traded fund, which shall be disclosed in the fund’s 
prospectus (i.e., fund management fees, initial or deferred sales charges, mutual fund sales loads, 
12b-1 fees, surrender charges, variable annuity fees, IRA and qualified retirement plan fees, and other 
fund expenses). Our firm does not receive a portion of these fees. 
 
Termination & Refunds 
 

Either party to an Investment Consulting Agreement may terminate at any time by providing written 
notice to the other party. Full refunds will only be made in cases where cancellation occurs within 5 
business days of signing an agreement. After 5 business days from initial signing, either party must 
provide the other party 30-days written notice to terminate billing. Billing will terminate 30 days 
after receipt of termination notice. Clients will be charged on a pro-rata basis, which takes into 
account work completed by our firm on behalf of the client. Clients will incur charges for bona fide 
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advisory services rendered up to the point of termination (determined as 30 days from receipt of 
said written notice) and such fees will be due and payable. 
 
Commissionable Securities Sales 

 
Our firm and representatives do not sell securities for a commission in advisory accounts. 
 

 
Item 6: Performance-Based Fees & Side-By-Side Management 

 

 
Our firm does not charge performance-based fees. 
 

 

Item 7: Types of Clients & Account Requirements 
 

 
Our firm has the following types of clients: Fund sponsors 
 
Our firm does not impose requirements for opening and maintaining accounts or otherwise engaging 
us. 
 

 
Item 8: Methods of Analysis, Investment Strategies & Risk of Loss 

 

 
Methods of Analysis 

 
We use the following strategies in managing client accounts, provided that such strategies are 
appropriate to the needs of the client and consistent with the client's investment objectives, risk 
tolerance, and time horizons, among other considerations: 
 
General Risks of Owning Securities: The prices of securities held in client accounts and the income 
they generate may decline in response to certain events taking place around the world. These include 
events directly involving the issuers of securities held as underlying assets of mutual funds in a 
client’s account, conditions affecting the general economy, and overall market changes. Other 
contributing factors include local, regional, or global political, social, or economic instability and 
governmental or governmental agency responses to economic conditions. Finally, currency, interest 
rate, and commodity price fluctuations may also affect security prices and income. 
 
The prices of, and the income generated by, most debt securities held by a client’s account may be 
affected by changing interest rates and by changes in the effective maturities and credit ratings of 
these securities. For example, the prices of debt securities in the client’s account generally will decline 
when interest rates rise and increase when interest rates fall. In addition, falling interest rates may 
cause an issuer to redeem, “call” or refinance a security before its stated maturity, which may result 
in our firm having to reinvest the proceeds in lower yielding securities. Longer maturity debt 
securities generally have higher rates of interest and may be subject to greater price fluctuations than 
shorter maturity debt securities. Debt securities are also subject to credit risk, which is the possibility 
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that the credit strength of an issuer will weaken and/or an issuer of a debt security will fail to make 
timely payments of principal or interest and the security will go into default.  
 
The guarantee of a security backed by the U.S. Treasury or the full faith and credit of the U.S. 
government only covers the timely payment of interest and principal when held to maturity. This 
means that the current market values for these securities will fluctuate with changes in interest rates. 
 
Investments in securities issued by entities based outside the United States may be subject to 
increased levels of the risks described above. Currency fluctuations and controls, different 
accounting, auditing, financial reporting, disclosure, regulatory and legal standards and practices 
could also affect investments in securities of foreign issuers. Additional factors may include 
expropriation, changes in tax policy, greater market volatility, different securities market structures, 
and higher transaction costs.  
 
Finally, various administrative difficulties, such as delays in clearing and settling portfolio 
transactions, or in receiving payment of dividends can increase risk. Finally, investments in securities 
issued by entities domiciled in the United States may also be subject to many of these risks. 
 
Asset Allocation: We generally focus on identifying an appropriate allocation of securities, 
maturities, and market sectors suitable for the client’s investment goals and risk tolerance. While 
asset allocation is recognized by professional investment advisers as a prudent approach, a risk of 
asset allocation is that the client may not participate in sharp increases in a particular security, 
industry or market sector. Another risk is that the allocation will change over time due to market 
movements in the various sectors, which, if not corrected, may no longer be appropriate for the 
client’s goals. 

 
Debt Securities (Bonds): Issuers use debt securities to borrow money. Generally, issuers pay 
investors periodic interest and repay the amount borrowed either periodically during the life of the 
security and/or at maturity. Alternatively, investors can purchase other debt securities, such as zero 
coupon bonds, which do not pay current interest, but rather are priced at a discount from their face 
values and their values accrete over time to face value at maturity. The market prices of debt 
securities fluctuate depending on such factors as interest rates, credit quality, and maturity. In 
general, market prices of debt securities decline when interest rates rise and increase when interest 
rates fall. Bonds with longer rates of maturity tend to have greater interest rate risks. Our firm 
attempts to reduce the risks through diversification of the client’s portfolio and by credit analysis of 
each issuer, as well as by monitoring broad economic trends and corporate and legislative 
developments, but there can be no assurance that we will be successful in doing so. Credit ratings for 
debt securities provided by rating agencies reflect an evaluation of the safety of principal and interest 
payments, not market value risk. The rating of an issuer is a rating agency's view of past and future 
potential developments related to the issuer and may not necessarily reflect actual outcomes. There 
can be a lag between the time of developments relating to an issuer and the time a rating is assigned 
and updated. Bond rating agencies may assign modifiers (such as +/-) to ratings categories to signify 
the relative position of a credit within the rating category. Unless we state otherwise, clients should 
include any security within that category without considering the modifier when reading their 
investment policies based on ratings categories. 
 
Equity Securities: Equity securities represent an ownership position in a company. Equity securities 
typically consist of common stocks. The prices of equity securities fluctuate based on, among other 
things, events specific to their issuers and market, economic and other conditions. For example, 
prices of these securities can be affected by financial contracts held by the issuer or third parties 
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(such as derivatives) relating to the security or other assets or indices. There may be little trading in 
the secondary market for particular equity securities, which may adversely affect Our firm 's ability 
to value accurately or dispose of such equity securities. Adverse publicity and investor perceptions, 
whether or not based on fundamental analysis, may decrease the value and/or liquidity of equity 
securities. Investing in smaller companies may pose additional risks as it is often more difficult to 
value or dispose of small company stocks, more difficult to obtain information about smaller 
companies, and the prices of their stocks may be more volatile than stocks of larger, more established 
companies. Clients should have a long-term perspective and, for example, be able to tolerate 
potentially sharp declines in value.  
 
Exchange Traded Funds: An ETF is a type of Investment Company (usually, a closed-end fund or unit 
investment trust) whose primary objective is to achieve the same return as a particular market index.  
An ETF is similar to an index fund in that it will primarily invest in securities of companies that are 
included in a selected market index. Unlike traditional mutual funds, which can only be redeemed at 
the end of a trading day, ETFs trade throughout the day on an exchange. Like stock mutual funds, the 
prices of the underlying securities and the overall market may affect ETF prices. Similarly, factors 
affecting a particular industry segment may affect ETF prices that track that particular sector.  
 
Fund of Funds: A fund of funds is a multi-manager investment strategy in which a fund invests in 
other types of funds. This strategy invests in a portfolio that contains different underlying assets 
instead of investing directly in bonds, stocks and other types of securities. The fund of funds strategy 
aims to achieve broad diversification and appropriate asset allocation with investments in a variety 
of fund categories that are all wrapped into one fund. These are fund of funds characteristics that 
attract small investors who want to get better exposure with fewer risks compared to directly 
investing in securities. However, if the fund of funds carries an operating expense, investors are 
essentially paying double for an expense that is already included in the expense figures of the 
underlying funds. 

Long-Term Purchases: When utilizing this strategy, we may purchase securities with the idea of 
holding them for a relatively long time (typically held for at least a year). A risk in a long-term 
purchase strategy is that by holding the security for this length of time, we may not take advantages 
of short-term gains that could be profitable to a client. Moreover, if our predictions are incorrect, a 
security may decline sharply in value before we make the decision to sell. We typically employ this 
sub-strategy when we believe the securities to be well valued; and/or we want exposure to a 
particular asset class over time, regardless of the current projection for this class. The potential risks 
associated with this investment strategy involve a lower than expected return, for many years in a 
row. Lower-than-expected returns that last for a long time and/or that are severe in nature would 
have the impact of dramatically lowering the ending value of your portfolio, and thus could 
significantly threaten your ability to meet financial goals. 
 
Mutual Funds: A mutual fund is a company that pools money from many investors and invests the 
money in a variety of differing security types based the objectives of the fund. The portfolio of the 
fund consists of the combined holdings it owns. Each share represents an investor’s proportionate 
ownership of the fund’s holdings and the income those holdings generate. The price that investors 
pay for mutual fund shares is the fund’s per share net asset value (“NAV”) plus any shareholder fees 
that the fund imposes at the time of purchase (such as sales loads). Investors typically cannot 
ascertain the exact make-up of a fund’s portfolio at any given time, nor can they directly influence 
which securities the fund manager buys and sells or the timing of those trades. With an individual 
stock, investors can obtain real-time (or close to real-time) pricing information with relative ease by 
checking financial websites or by calling a broker or your investment adviser. Investors can also 
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monitor how a stock’s price changes from hour to hour—or even second to second. By contrast, with 
a mutual fund, the price at which an investor purchases or redeems shares will typically depend on 
the fund’s NAV, which is calculated daily after market close. 
 
Private Equity: Private equity is an equity investment into non-quoted companies. The private equity 
investor looks at an investment prospect as investing in a company as opposed to investing in a 
company's stock.  Private equity funds hold illiquid positions (for which there is no active secondary 
market) and typically only invest in the equity and debt of target companies, which are generally 
taken private and brought under the private equity manager's control. Risks associated with private 
equity include: 
 

• Funding Risk: The unpredictable timing of cash flows poses funding risks to investors. 
Commitments are contractually binding and defaulting on payments results in the loss of 
private equity partnership interests. This risk is also commonly referred to as default risk. 
 

• Liquidity Risk: The illiquidity of private equity partnership interests exposes investors to 
asset liquidity risk associated with selling in the secondary market at a discount on the 
reported NAV. 
 

• Market Risk: The fluctuation of the market has an impact on the value of the investments held 
in the portfolio. 
 

• Capital Risk: The realization value of private equity investments can be affected by numerous 
factors, including (but not limited to) the quality of the fund manager, equity market 
exposure, interest rates and foreign exchange. 

 
Real Estate Investment Trusts (“REITs”): REITs primarily invest in real estate or real estate-related 
loans. Equity REITs own real estate properties, while mortgage REITs hold construction, 
development and/or long-term mortgage loans. REITs involve a high degree of risk and can be illiquid 
due to restrictions on transfer and lack of a secondary trading market. Changes in the value of the 
underlying property of the trusts, the creditworthiness of the issuer, property taxes, interest rates, 
tax laws, and regulatory requirements, such as those relating to the environment all can affect the 
values of REITs. Both types of REITs are dependent upon management skill, the cash flows generated 
by their holdings, the real estate market in general, and the possibility of failing to qualify for any 
applicable pass-through tax treatment or failing to maintain any applicable exempted status afforded 
under relevant laws. 
 
Risk of Loss 

 
Investing in securities involves risk of loss that clients should be prepared to bear. While the stock 
market may increase and the account(s) could enjoy a gain, it is also possible that the stock market 
may decrease and the account(s) could suffer a loss. It is important that clients understand the risks 
associated with investing in the stock market, are appropriately diversified in investments, and ask 
any questions.  
 
Capital Risk: Capital risk is one of the most basic, fundamental risks of investing; it is the risk that 
you may lose 100% of your money. All investments carry some form of risk and the loss of capital is 
generally a risk for any investment instrument.  
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Market Risk: The value of your portfolio may decrease if the value of an individual company or 
multiple companies in the portfolio decreases or if our belief about a company’s intrinsic worth is 
incorrect. Further, regardless of how well individual companies perform, the value of your portfolio 
could also decrease if there are deteriorating economic or market conditions. It is important to 
understand that the value of your investment may fall, sometimes sharply, in response to changes in 
the market, and you could lose money. Investment risks include price risk as may be observed by a 
drop in a security’s price due to company specific events (e.g. earnings disappointment or downgrade 
in the rating of a bond) or general market risk (e.g. such as a “bear” market when stock values fall in 
general). For fixed-income securities, a period of rising interest rates could erode the value of a bond 
since bond values generally fall as bond yields go up. Past performance is not a guarantee of future 
returns. 
 
Strategy Risk: There is no guarantee that the investment strategies discussed herein will work under 
all market conditions and each investor should evaluate his/her ability to maintain any investment 
he/she is considering in light of his/her own investment time horizon. Investments are subject to 
risk, including possible loss of principal 
 

 
Item 9: Disciplinary Information 

 

 
There are no legal or disciplinary events that are material to the evaluation of our advisory business 
or the integrity of our management. 
 

 
Item 10: Other Financial Industry Activities & Affiliations 

 

 
Some representatives of our firm are registered representatives of Cambridge Investment Research, 
Inc., member FINRA/SIPC, and licensed insurance agents. As a result of these transactions, they 
receive normal and customary commissions. A conflict of interest exists as these commissionable 
securities sales create an incentive to recommend products based on the compensation earned. To 
mitigate this potential conflict, our firm will act in the client’s best interest. 
 
Representatives of our firm are insurance agents/brokers. They offer insurance products and receive 
customary fees as a result of insurance sales. A conflict of interest exists as these insurance sales 
create an incentive to recommend products based on the compensation adviser and/or our 
supervised persons may earn. To mitigate this potential conflict, our firm will act in the client’s best 
interest. 
 

 
Item 11: Code of Ethics, Participation or Interest in  

Client Transactions & Personal Trading 
 

 
As a fiduciary, it is an investment adviser’s responsibility to provide fair and full disclosure of all material 
facts and to act solely in the best interest of each of our clients at all times. Our fiduciary duty is the 
underlying principle for our firm’s Code of Ethics, which includes procedures for personal securities 
transaction and insider trading. Our firm requires all representatives to conduct business with the 
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highest level of ethical standards and to comply with all federal and state securities laws at all times. 
Upon employment with our firm, and at least annually thereafter, all representatives of our firm will 
acknowledge receipt, understanding and compliance with our firm’s Code of Ethics. Our firm and 
representatives must conduct business in an honest, ethical, and fair manner and avoid all circumstances 
that might negatively affect or appear to affect our duty of complete loyalty to all clients. This disclosure 
is provided to give all clients a summary of our Code of Ethics. If a client or a potential client wishes to 
review our Code of Ethics in its entirety, a copy will be provided promptly upon request. 
 
Our firm recognizes that the personal investment transactions of our representatives demands the 
application of a Code of Ethics with high standards and requires that all such transactions be carried out 
in a way that does not endanger the interest of any client. At the same time, our firm also believes that if 
investment goals are similar for clients and for our representatives, it is logical, and even desirable, that 
there be common ownership of some securities. 
 
In order to prevent conflicts of interest, our firm has established procedures for transactions effected by 
our representatives for their personal accounts1. In order to monitor compliance with our personal 
trading policy, our firm has pre-clearance requirements and a quarterly securities transaction reporting 
system for all of our representatives.  
 
Neither our firm nor a related person recommends, buys or sells for client accounts, securities in 
which our firm or a related person has a material financial interest without prior disclosure to the 
client. 
 
Related persons of our firm may buy or sell securities and other investments that are also 
recommended to clients. In order to minimize this conflict of interest, our related persons will place 
client interests ahead of their own interests and adhere to our firm’s Code of Ethics, a copy of which 
is available upon request. 
 
Likewise, related persons of our firm buy or sell securities for themselves at or about the same time they 
buy or sell the same securities for client accounts. In order to minimize this conflict of interest, our 
related persons will place client interests ahead of their own interests and adhere to our firm’s Code of 
Ethics, a copy of which is available upon request. Further, our related persons will refrain from buying 
or selling the same securities prior to buying or selling for our clients in the same day unless included in 
a block trade. 
 
Additionally, M Squared Advisory Group will occasionally cross client bonds when one client holding 
bonds needs liquidity and another client has a need for a bond with similar characteristics. This is done 
to the direct benefit of our clients as we work with their qualified custodian to obtain the bid ask quote 
on each CUSIP, and are able to cross them at a price in between, eliminating the costs that would 
otherwise have been incurred in the spread. 
 

 
Item 12: Brokerage Practices 

 

 
Our firm does not recommend the services of a custodian. 

 
1 For purposes of the policy, our associate’s personal account generally includes any account (a) in the name of our associate, his/her spouse, 
his/her minor children or other dependents residing in the same household, (b) for which our associate is a trustee or executor, or (c) which our 
associate controls, including our client accounts which our associate controls and/or a member of his/her household has a direct or indirect 
beneficial interest in. 
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Item 13: Review of Accounts or Financial Plans 
 

 
Investment Consulting clients receive reviews of their investment programs for the duration of the 
service. Our firm also provides ongoing services where clients are met with upon their request to 
discuss updates to their funds, changes in their circumstances, etc. Investment Consulting clients do 
not receive written or verbal updated reports regarding their funds unless they choose to engage our 
firm for ongoing services. 
 

 
Item 14: Client Referrals & Other Compensation 

 

 
Referral Fees  
 

Our firm pays referral fees (non-commission based) to independent solicitors (non-registered 
representatives) for the referral of their clients to our firm in accordance with Rule 206 (4)-3 of the 
Investment Advisers Act of 1940. Such referral fee represents a share of our investment advisory fee 
charged to our clients. This arrangement will not result in higher costs to the referred client. In this 
regard, our firm maintains Solicitors Agreements in compliance with Rule 206 (4)-3 of the 
Investment Advisers Act of 1940 and applicable state and federal laws. All clients referred by 
Solicitors to our firm will be given full written disclosure describing the terms and fee arrangements 
between our firm and Solicitor(s). In cases where state law requires licensure of solicitors, our firm 
ensures that no solicitation fees are paid unless the solicitor is registered as an investment adviser 
representative of our firm. If our firm is paying solicitation fees to another registered investment 
adviser, the licensure of individuals is the other firm’s responsibility. 

 

 
Item 15: Custody 

 

 
Our firm does not have custody of client funds or securities. All of our clients receive account 
statements directly from their qualified custodians at least quarterly upon opening of an account. If 
our firm decides to also send account statements to clients, such notice and account statements 
include a legend that recommends that the client compare the account statements received from the 
qualified custodian with those received from our firm. Clients are encouraged to raise any questions 
with us about the custody, safety or security of their assets and our custodial recommendations. 
 

 

Item 16: Investment Discretion 
 

 
Our firm does not accept discretionary authority to manage securities accounts on behalf of clients. 
 
 
 
 

(Continued on Next Page) 
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Item 17: Voting Client Securities 
 

 
Our firm does not accept the proxy authority to vote client securities. Clients will receive proxies or 
other solicitations directly from their custodian or a transfer agent. In the event that proxies are sent 
to our firm, our firm will forward them to the appropriate client and ask the party who sent them to 
mail them directly to the client in the future. Clients may call, write or email us to discuss questions 
they may have about particular proxy votes or other solicitations. 
 

 

Item 18: Financial Information 
 

 
Our firm is not required to provide financial information in this Brochure because: 

• Our firm does not require the prepayment of more than $1,200 in fees when services cannot 
be rendered within 6 months. 

• Our firm does not take custody of client funds or securities. 
• Our firm does not have a financial condition or commitment that impairs our ability to meet 

contractual and fiduciary obligations to clients. 
• Our firm has never been the subject of a bankruptcy proceeding. 

 


