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9000 KEYSTONE CROSSING, SUITE 740,  

INDIANAPOLIS, INDIANA 46240 
www.Robovise.com 

 
 

Form ADV Part 2B 
 

Client Brochure Supplement 
 

March 31, 2020 
 
 
This Client Brochure Supplement give information about the qualifications and 
business practices of certain Robovise employees 
 
 
If you have any questions about the contents of this Brochure, please contact Robovise 
at (317) 513-5544 or support@robovise.com . Additional information about Robovise is 
also available on the SEC’s website at www.adviserinfo.sec.gov .  
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Richard Parker – born 1980  
 
Education 
 
BS, Indiana University – 2003 
 
Business 
 
2007-Present – Thurston Springer COO 
 
2015-Present – Robovise CEO  
 
Disciplinary Information 
 
None 
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Item 1 Cover Page 
 

Robo Wrap Account 
 

A Wrap Fee Program  
 

Wrap Fee Brochure 
 

March 31, 2020 
 
 
 
 
 
 
This wrap fee program brochure provides information about the qualifications and 
business practices of Robovise, LLC, (“Robovise”)  a Registered Investment Adviser. 
Registration of an investment advisor does not imply a certain level of skill or training 
but only indicates that Robovise has registered its business with state and federal 
regulatory authorities. The information in this Brochure has not been approved or 
verified by the United States Securities and Exchange Commission or by any state 
securities authority.  
 
If you have any questions about the contents of this Brochure, please contact Robovise 
at (317) 513-5544 or support@robovise.com . Additional information about Robovise is 
also available on the SEC’s website at www.adviserinfo.sec.gov .  
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Item 2 – Material Changes 
 
 
NONE 
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Item 4 Services, Fees and Compensation 
 
A. Summary of Robovise's Advisory Services 

Robovise provides an automated investment service based on a Robovise client’s (“Client”) age and other 
potential risk tolerance factors to create an individualized portfolio for its Clients. Robovise has the ability to 
create an investment plan tailored for each Account for Clients utilizing: 
A) Proper asset allocations in which to invest 
B) Efficient assets vehicles to invest, primarily exchange traded funds (ETF’s) and mutual funds 
C) Rebalancing of portfolios 
D) Tax harvesting for non-qualified accounts  

B. Summary of Robovise Wrap Fee Program Fees 
The Robovise Wrap Fee Program has a 0.75% annual fee, but depending on various factors, the advisory fees 
may be negotiable.  The fees are charged on a quarterly basis in arrears.  At the end of each calendar quarter 
the total of each account will be multiplied by the appropriate fee and then divided by 4. This fee will then be 
accessed and deducted from the advisory account. The fee will be deducted from the client account no later 
than the 20th business day of the following month. In the event that the client would terminate the agreement 
mid-quarter, Robovise reserves the right to charge the prorated fee at the time the termination is received.  
Accounts initiated during a calendar quarter will be charged a pro-rated fee. 

C. Other Potential Client Fees 
Advisory account fees are exclusive of transaction fees and there is a possibility for other related costs and 
expenses, which may be incurred by the Client. Depending on several factors, Clients may incur certain 
charges imposed by custodians, brokers, and third parties, such as fees charged by managers, custodial 
fees, odd-lot differentials, transfer taxes, postage and handling, electronic funds fees, and other fees and 
taxes on brokerage accounts and securities transactions. These fees are usually small and are incidental to 
the importance of the security being purchased or sold.  
 
This Robovise fee is exclusive of the internal fees that exchange traded funds (ETF’s) and mutual funds 
Companies charge to run the individual funds. The internal fees can range in price and are deduct directly out 
of the performance of the individual ETF. These internal expense fees are deducted directly from the ETF 
Company. 

D. Promotional Activities and Third Party Incentives 
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Robovise will from time to time run paid promotional campaigns targeted towards existing and prospective 
Clients.  These promotions may include discounts, fee reductions, additional compensation, bonus 
commissions, or other incentives for individuals or third party entities.  These promotional activities may have 
influence over individuals or entities to recommend the Robovise Wrap Fee Program over other programs or 
services. 

 

Item 5 Account Requirements and Types of Clients 
 
Robovise has limited operating history and no current Clients; however, Robovise plans provide online investment 
advice and portfolio management services mostly to retail individuals, high net worth individuals, corporations and 
other business entities, corporate pension and profit-sharing plans, charitable institutions, foundations, 
endowments, estates and trusts. The minimum amount required to open and maintain a Robovise account is 
$500. There may also be requirements around contribution of additional capital for any account below $5000. 

Item 6 Portfolio Manager Selection and Evaluation 
 

A. Manager and Portfolio Evaluation  
Robovise is an algorithm-based portfolio management service.  Its software based financial advisor service 
can cater to the individual needs of each of its Clients. Accounts for Clients are opened and maintained 
according to a Client Account Agreement (“Account Agreement”) which describes the specific discretionary 
authority that a Client grants to Robo. 

 
To model Robovise’s software based financial advisor services to each Client, Robovise uses its processes 
and algorithms, which are based on modern portfolio theory to access an investor’s risk tolerance. Robovise 
asks each prospective Client questions combined with age based modeling to evaluate risk and place each 
client into the proper asset portfolio.  There are potentially many Client based, market based, and other data 
points that go into evaluation of the advisor services, as well as evaluation of the Client’s portfolio 
management.  Within each asset class, Robovise uses exchange traded funds (ETF’s) and mutual funds to 
identify and then periodically rebalance to the most appropriate exchange traded funds (ETF’s) and mutual 
funds. 
 
 

B. Potential Conflicts of Interest 
Robovise’s portfolio managers are firm employees. The client information provided to the portfolio manager(s) 
includes the Portfolio and Relative Risk Model information found in the Robovise Account Agreement, client 
preferences and restrictions, and any other information that will be necessary to manage the account 
accordingly. The portfolio manager may be updated from time to time with information about the client that is 
pertinent to how the account is invested.    
 
Robovise is registered with the SEC as an Investment Advisor. Richard (Rick) Parker is a minority 
shareholder and COO with Thurston Springer Miller Herd Titak, an Indiana based, LLC (“Thurston Springer”) 
which is an (Member FINRA & SIPC) registered broker/dealer, SEC Registered Investment Advisor, an 
introducing broker with the National Futures Association, and an insurance agency.   
 
Thurston Springer is securities licensed in the 50 United States and the District of Columbia in addition to 
being insurance licensed in multiple states. Thurston Springer as a broker dealer, has entered into a fully 
disclosed introducing clearing relationship with First Clearing Corporation, LLC. (“FCC”), located in St. Louis, 
MO. 
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Robovise does not believe these arrangements create a material conflict of interest with Robovise clients. 
Robovise is the SEC registered Investment Advisor of Robovise clients and Robovise clients will utilize TD 
Ameritrade Institutional to provide custody and clearing services. Thurston Springer is an affiliate of Robovise 
and will provide technology and support to the clients of Robovise.  
 
• Robovise and Thurston Springer Miller Herd & Titak (Thurston Springer) currently share the   same 

address yet separate organizations and do not create a material conflict of interest. 
• Robovise will use certain pieces of technology that Thurston Springer has created to aid in the facilitation 

of Robovise.  
• Confidentially agreements have been signed to protect client’s interest and sharing of information only for 

business use.  
 

C. Tax loss optimization  
Tax-loss harvesting is a technique used in non-qualifying account to lower your taxes while maintaining the 
expected risk and return profile of your portfolio. It harvests previously unrecognized investment losses to 
offset taxes due on your other gains and income.   You can reinvest these tax savings to potentially grow the 
value of your portfolio. 
 

D. Ongoing Risks 
Robovise and its’ Adviser Representatives select securities that we believe have the potential to generate a 
favorable return based on our perception of the associated risk, there are however many risks associated with 
all types of investing including the types that Robovise participates in. 

 
RISK: 

Investing in securities involves risk of loss that clients should be prepared to bear. All strategies 
include risk that past performance is not indicative of future results.  Prior to investing, it is important 
for you to review the materials delivered to you, including the Robovise Account Agreement, this 
Wrap Fee Brochure, the Supplemental Adviser Brochure, the investment prospectuses’, account 
applications and disclosure notices, and other such documents Robovise uses to introduce the 
account or the products that will be bought and sold. Robovise cannot guarantee any level of 
performance. An investment in securities involves the potential of loss of account assets. Past 
performance is not indicative of future results.  

 
For each significant investment strategy or method of analysis, there are material risks involved. The following is a 
summary of certain types of risks in investing: 
 
ETF Risk: An Exchange Traded Fund of ETF is marketed security that tracks and index or a basket of assets. An 
ETF trades on a stock exchange like a common stock. An ETF owns the underlying shares of the assets and the 
divides that ownership into shares of the ETF. The ETF performance may not match the underlying assets that it’s 
invest in exactly, due to internal expenses incurred by the ETF, external expenses (such as custodian fees, 
brokerage commissions, management fees of Robovise) and supply/demand.   
 
Liquidity Risk: 
Market volatility, lack of active liquid markets, and other factors, may prevent a Client from selling her securities at 
all, or at an advantageous time or price because Robo and the Client’s Broker may have difficulty finding a buyer 
and may be forced to sell at a significant discount to market value 
 
Legislative & Tax Risk:  
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Management Risk:  also called Advisory risk. Robovise makes no guarantee that the investment decisions or 
assets class will produce anticipated results. Since Robovise is a software based advisory service, clients may 
experience computer failure, no internet access, viruses or others that effect access to the Robovise service. 
Robovise and its employees are not responsible for client losses incurred.  
 
Market Risk:  sometimes referred to as systematic risk, involves factors that affect the overall economy or 
securities markets.  It is the risk that an overall market will decline, bringing down the value of an individual 
investment company regardless of that company’s growth, revenues, earnings, management and capital 
structure. 
 
Selection Risk is the risk that the securities selected will underperform the markets or relevant indices. 
 
Small Cap and Emerging Growth Securities Risk refers to small cap or emerging growth companies that may 
have limited product lines or markets.  They may be less financially secure than larger, more established 
companies.  They may depend on a more limited management group than larger capitalized companies. They are 
also subject to substantially greater volatility due to limited liquidity. 

Item 7 Client Information Provided to Portfolio Managers 
 
Robovise obtains information about the client only to the extent that they agree upon in the Client Account 
Engagement.  This information is updated periodically and as reasonably agreed upon to best manage the Client 
Account as well as the Client’s privacy. 

Item 8 Client Contact with Portfolio Managers 
 
Clients will have access to view and monitor their Accounts on Robovise.com and can contact a human 
representative via the contact form on Robovise.com, through email (support@robovise.com).  

Item 9 Additional Information 
 
A. Disciplinary Information 

SEC registered investment advisors are required to disclose any relevant past or ongoing disciplinary events 
to any active or prospective Clients.   
Robovise has no legal or disciplinary events to report to any Client. 
 

B. Other Financial Industry Activities and Affiliations 
Robovise’s portfolio managers are firm employees. The client information provided to the portfolio manager(s) 
includes the Portfolio and Relative Risk Model information found in the Robovise Account Agreement, client 
preferences and restrictions, and any other information that will be necessary to manage the account 
accordingly. The portfolio manager may be updated from time to time with information about the client that is 
pertinent to how the account is invested.    
 
Robovise is registered with the SEC as an Investment Advisor. Richard (Rick) Parker is a minority 
shareholder and COO with Thurston Springer Miller Herd Titak, an Indiana based, LLC (“Thurston Springer”) 
which is an (Member FINRA & SIPC) registered broker/dealer, SEC Registered Investment Advisor, an 
introducing broker with the National Futures Association, and an insurance agency.   
 

mailto:support@robovise.com)
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Thurston Springer is securities licensed in the 50 United States and the District of Columbia in addition to 
being insurance licensed in multiple states. Thurston Springer as a broker dealer, has entered into a fully 
disclosed introducing clearing relationship with First Clearing Corporation (“FCC”), located in St. Louis, MO. 
 
• Robovise does not believe these arrangements create a material conflict of interest with clients because 

individual Adviser Representatives do not earn commission-based-compensation on advisory accounts, 
and Adviser Representatives who also engage in insurance services as insurance agents are 
compensated separately for insurance products. 

• Robovise and Thurston Springer Miller Herd & Titak (Thurston Springer) currently share the   same address 
yet separate organizations and do not create a material conflict of interest. 

• Robovise will use certain pieces of technology that Thurston Springer has created to aid in the facilitation of 
Robovise.  

• Confidentially agreements have been signed to protect clients interest and sharing of information only for 
business use.  

 
C. Code of Ethics 

Code of Ethics, Participation or Interest in Client Transactions and Personal Trading  
 

Robovise has adopted a Code of Ethics for the firm, and employees and associated persons’ of the firm, 
describing its high standards of business conduct and fiduciary duty to its clients. The Code of Ethics includes 
provisions relating to the confidentiality of client information, a prohibition on insider trading, restrictions on the 
acceptance of significant gifts and the reporting of certain gifts and business entertainment items, and personal 
securities trading procedures.  The Code of Ethics is designed to assure that personal securities transactions 
and activities of the employees and associated persons will not interfere with making decisions in the best 
interest of advisory clients and implementing such decisions while at the same time allowing employees to invest 
for their own accounts. All employees and associated persons at Robovise must acknowledge receipt of the 
terms of the Code of Ethics upon hire, again annually, or as amended. 
 
• A copy of the firm’s Code of Ethics will be provided upon request, at no charge. 

 
Robovise performs similar services for other clients that it does for you, and the same securities may or may not 
be purchased or sold for other accounts at the same time. Robovise may give advice and/or take action in the 
performance of its duties to other Clients and/or may differ from advice given or the timing or nature of action 
taken with respect to Client. Because the Code of Ethics in some circumstances would permit employees to 
invest in the same securities as clients, there is a possibility that employees might benefit from market activity by 
a client in a security held by an employee. Employee trading is continually monitored under the Code of Ethics to 
reasonably prevent conflicts of interest between the firm and its clients. 
 
Robovise will allocate investment opportunities believed appropriate for Client’s Account and other accounts 
managed by Robovise among such accounts equitably and in a manner consistent with the best interests of all 
accounts involved. There can be no assurance that a particular investment opportunity that comes to the 
attention of Robovise will be allocated in any particular manner. 
 
Material Financial Interest: Adviser will not cause accounts over which we have management authority to effect 
transactions in securities in which we, our affiliates and/or clients, directly or indirectly, have a material financial 
interest.   
 
Certain affiliated accounts may trade in the same securities with client accounts on an aggregated basis when 
consistent with our obligation of best execution.  In such circumstances, the affiliated and client accounts will 
share costs equally and receive securities at a total average price. We will retain records of the trade order 
(specifying each participating account) and its allocation, which will be completed prior to the entry of the 
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aggregated order. Completed orders will be allocated as specified in the initial trade order. Partially filled orders 
will be allocated on a pro-rata basis. Any exceptions will be explained on the order.  If there is a situation where 
there are multiple executions, the firm and its employees would receive the least favorable price. 

 
D. Review of Accounts 

The securities within the Robovise account are actively monitored. These assets are available to view via the 
Robosive website.  Assets that are invested in the Robovise Account are rebalanced according to the model 
chosen. When rebalancing, tax considerations, assets class weights and general market conditions are 
considered.  
 
From time to time, Client may receive email communication regarding the performance, information regarding 
accounts and other features available. In addition to those communications, on a quarterly basis, Robovise will 
communicate with its clients to review information and ask to update any changes to their financial profile. Any 
other Client correspondence will be handled by the Robovise staff on a case by case basis. Based on the 
information updated, Robovise’s algorithms will determine if a change in investment objective is necessary  
 

Robovise actively monitors the investment vehicles (primary ETF’s and Mutual Funds) that it client’s assets are 
invested in and has the authority to change and/or replace assets as needed.   

 
E. Client Referrals and Other Compensation 

Robovise has entered into a networking arrangement whereby Robovise technology is available the client and the 
prospective clients of a Banking and/or Credit Union institution.  The institution will receive a portion of Robovise’s 
compensation when their members/clients are referred to Robovise. The portion of the fee paid to the financial 
institution is deducted from the Robovise’s compensation and is not in addition to the Robovise compensation.  

 
The financial institution’s individual personnel may receive a nominal fee for qualified referrals.  Such 
compensation is not transaction related, and the amount of which is deducted from the Adviser Representative’s 
compensation.   

 
Robovise employees have been and likely will be invited to attend educational conferences sponsored by mutual 
fund and/or ETF companies.  The sponsoring company may reimburse and pay for the travel and other related 
expenses incurred by our Adviser Representatives to attend such conferences.  In addition, such companies also 
may pay for certain expenses incurred by Adviser Representatives or the firm in connection with dinners or events 
for clients and other miscellaneous expenses that may be incurred in relation to the event. 

 
F. Financial Information 

Robovise has no financial commitment that impairs its ability to meet contractual and fiduciary commitments 
to clients and has not been the subject of a bankruptcy proceeding. This Item is not applicable because 
Robovise does not require or solicit the prepayment of any advisory fees and does not have any adverse 
financial condition that is reasonably likely to impair our ability to continuously meet our contractual 
commitments to our Clients. 

 


	Item 1 Cover Page
	Item 2 – Material Changes
	Item 3 Table of Contents
	Item 4 Services, Fees and Compensation
	Item 5 Account Requirements and Types of Clients
	Item 6 Portfolio Manager Selection and Evaluation
	Item 7 Client Information Provided to Portfolio Managers
	Item 8 Client Contact with Portfolio Managers
	Item 9 Additional Information

