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Item 1 — Brochure Information

This Brochure provides information about the quedifions and business practices of Heritage
Way Advisors, LLC. If you have any questions alibetcontents of this Brochure, please contact
us at 815-397-0900. The information in this Braghbas not been approved or verified by the
United States Securities and Exchange Commissi&@)®r by any state securities authority.

Heritage Way Advisors, LLC is an investment adwséirm registered with the appropriate
regulatory authority. Registration does not implgertain level of skill or training.

Additional information about Heritage Way Advisok4,C also is available on the SEC’s website:
www.adviserinfo.sec.gov.

Iltem 2 — Material Changes

The United States Securities and Exchange Commi¢SIBC) rules require investment advisers
to provide a Disclosure Brochure, also known asrFADV Part 2, to clients when a new account
is opened with the adviser, and to deliver to ¢iesm summary of any material changes to the
Brochure. This Brochure is prepared in accordavitethe SEC'’s rules.

Heritage Way Advisors will deliver to you a summaryany material changes to our Brochure
within 120 days after the end of every calendar.yegsso, if there are material changes to our
Brochure that could affect our client relationshipteritage Way Advisors will disclose these
changes to you promptly.
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Our Brochure may be requested at any time, fovestito you at no charge, by contacting Joan
G. Ollmann, Vice President and Chief Complianceideff at 815-394-0556 or via email:
Joan.Olimann@heritagewayadvisors.com. Our Brochige available on our website:
www.heritagewayadvisors.com, also free of charge.

Our firm’s current Form ADV Part 2 is available vihe SEC’s Investment Adviser Public
Disclosure website: _ www.adviserinfo.sec.gov. TB&C’s website provides additional

information about the investment advisory servicdsHeritage Way Advisors, LLC and

information about anyone affiliated with our firnr eegistered as an investment adviser
representative of our firm.

Summary of Material Changes

Heritage Way Advisors, LLC’s Form ADV Part 2 hagbeeviewed and updated with no material
changes since the last annual update of our Breatnudanuary 17, 2017.

HWA, LLC
Form ADV Part 2A — Disclosure Brochure Page 2 February 28, 2018



Item 3 -Table of Contents

[TEM L — COVEI PO ... et ettt ettt et e e e et e e e e e e e e eeetb e e e e e e eaba e e e e e ennnneeas 1
[tem 2 — Material CRANGES ... ..ot e e e e e e e e e e e e e e e e e e ae e b bbb e ns 1
Item 3 - Table Of CONLENLS .......cooii e 3
[temM 4 — AQVISOIY BUSINESS ...t e e e e e e e e e e e eeeeennenes 4
Item 5 — Fees and COMPENSALION ......c.oiiiiiiiieiieeee et e e e e e e e eees 5
Item 6 — Performance-Based Fees and Side-By-Sidatament ...............ccooevvvviiiviiiisicmees 6

ItemM 7 — TYPES OF ClIENTS ...t eeeeee et e e e e e e e e e e e e eeeeeeennnnes 6
Item 8 — Methods of Analysis, Investment Strategied Risk of LOSS ...........cceeeeviiiiiiiiieeeeec. 6

Item 9 — Disciplinary INFOrMALION ...........oeeeeeeeee e ee e eeeerees s s e e e e e e e e e e eeeeeeeeennes 8
Item 10 — Other Financial Industry Activities anffilations .............cccovvvvvviiiiiiiiiiee e, 9

Item 11 — Code of Ethics, Participation or InteiasClient Transactions and Personal Trading ..9

[tem 12 — Brokerage PracCliCES .......cooiiiiiiiiiiiiiiiiiiiiee ettt e e e e e 10
[tem 13 — REVIEW Of ACCOUNTS ... er e e e e e e e e e e e e e e eeeeeenees 12
Item 14 — Client Referrals and Other Compensation..............coooiviviiiiiiiiiiiii e 12
1= 0 I Tl O 11 o o | 13
[tem 16 — INVESTMENT DISCIELION ........uuiiiiiiiiiiiiieiee e e e e e e 13
[tem 17 — VOoting CHENT SECUNTIES. ... ... e e e et e e ee e et ettt s s e e e e eeeeaea e e e e e e e eaeeeeeeennnnnn 14
Item 18 — Financial INfOrMAtioN ...........oiieeeeeiiiiiieee e 15
HWA, LLC

Form ADV Part 2A — Disclosure Brochure Page 3 February 28, 2018



Item 4 — Advisory Business

THE COMPANY

HWA, LLC (hereinafter “HWA”) is a privately-ownedvestment management firm established
in 2003 by Gary Ollmann and Joan Ollmann. HWAegistered as an investment adviser with
the SEC. The principal owner of HWA is The GaryOimann Revocable Trust, Gary F. Olimann
and Joan G. Ollmann, Trustees.

INVESTMENT SERVICES

HWA provides investment management services twiddals, high net worth individuals, trusts
and estates, businesses, foundations and chartajaaizations.

HWA interviews new clients and reviews their exigtiassets, financial circumstances, long and
short-term financial goals, and their personal stvg experience. Based on this review, we then
develop an investment program that includes thefgdar structure, asset allocation, and
investment strategies that HWA will utilize to hadpr clients reach their financial goals. The
HWA investment practices and types of securitiesiuee explained in Item 8 of this Brochure.

HWA can assist clients with wealth transfer plagniby collaborating with the client’'s estate
planning attorney and income tax preparer. Tiwgstment management approach is designed
to build wealth during the client’s lifetime, anal then provide an uninterrupted transfer of these
assets to the client’s heirs.

Every portfolio is individually tailored to meetdient’'s needs, within their stated level of risk
tolerance. HWA will, on an ongoing basis, reviele tclient's portfolio and monitor the
investments to ensure that the arrangement of ahiopo is still in line with the client’s goals
and objectives.

Most clients of HWA grant us discretionary authpiver their portfolio. This means that our
firm directs the investment of the accounts, amar protification to the client regarding investment
changes is not required. If requested, HWA maysittar a non-discretionary relationship on an
exception basis.

Clients have the right to impose certain restricdion HWA, such as prohibiting the inclusion of
certain types of stocks (for example, tobacco aotal company stocks) in a portfolio or
prohibiting the sale of certain stocks held in @ecant when we begin to manage it. Such
restrictions will affect the composition and perfance of a client’s portfolio. Accounts are
treated individually, with very specific consideoat given to the decisions made for each account.
For these and other reasons, the performance tiblas that have the same investment objective
may differ, and clients should not expect that peeformance of their own portfolios will be
identical with that of other clients of HWA.
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ASSETS UNDER MANAGEMENT

As of December 31, 2017, HWA managed $277,300,3R¢lient assets. All assets are
discretionary assets.

Item 5 — Fees and Compensation

GENERAL FEE INFORMATION

HWA establishes the fees charged for managing emttdi account in the written agreements
between you and our firm. Fees are payable qigrieradvance and are calculated based on the
value of the account on the last day of the previguarter. If our management of the account
begins after the start of a quarter, fees are odraccordingly. With client authorization, feee ar
debited directly from the client’s accounts(s),asd other arrangements are made with HWA.

The Investment Advisory Agreement between HWA anliemt may be terminated by either party
at any time, subject to any written notice requieats in the agreement. In the event of
termination, any paid but unearned fees are prgmpfunded to the client’s account(s) on a
prorated basis.

HWA fees are not prorated for each capital contrdsuand withdrawal made in an account.

FEES

The annual fee schedule, based on a percentagseisainder management, is as follows:
First $1,000,000 1.00%
Next $1,000,000 0.75%
Balance over $2,000,000 0.50%

The minimum portfolio size is $1,000,000, and theimum annual fee is $10,000. Under certhin
circumstances and in its sole discretion, HWA magkenexceptions to these minimums|or
negotiate especial fee arrangements where HWA déexppropriate.

ADDITIONAL CHARGES AND FEES

HWA's investment advisory services fees are exekusi the brokerage commissions, transaction
fees, and other expenses which are paid from atdiaccount. The client may pay charges by
custodians, brokers, and other third parties. @tiess can include fund manager fees, custodial
fees, deferred sales charges, transfer taxes,traimsefer and electronic fund fees, and other fees
and taxes on brokerage accounts and securitiesathons. Mutual funds and exchange-traded
funds also charge internal management fees. Mdimals may also impose initial or deferred
sales charges, which are disclosed in a fund spess.

These charges are in addition to HWA's fees, arrdiion does not receive any portion of these
charges. HWA seeks to provide transparency talients regarding the total costs and will
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provide information so a client can fully understdahe total amount of fees paid for advisory and
investment-related services. Clients should rewadiviees charged by mutual funds, exchange-
traded funds, HWA, and others to fully understdradtotal fees the client is paying, and to evaluate
the value of our firm’s advisory services.

Item 12 describes the factors that HWA considerseilecting or recommending broker-dealers
for securitiegransactions and determining the reasonablendbgiotompensation (for example,

commissions).

Item 6 — Performance-Based Fees and Side-By-Side Magement

HWA does not charge any performance-based fees [f@ged on a share of capital gains on or
capital appreciation of the assets of a clientidde®y-side management refers to a situation in
which the same firm manages accounts that aredbiliesed on a percentage of assets under
management and at the same time manages othernég&dou which fees are assessed on a
performance fee basis. Because HWA has no perfareabased fee accounts, it has no side-by-
side management.

Item 7 — Types of Clients

HWA provides investment management services tiddals, high net worth individuals, trusts,
and estates, businesses, foundations and charnitagadaizations. The minimum portfolio size is
$1,000,000 in assets. Under certain circumstaacdsn its sole discretion, HWA may negotiate
this minimum.

Item 8 — Methods of Analysis, Investment Strategiesind Risk of Loss

METHODS OF ANALYSIS

HWA concentrates its investment research efforttherfundamental analysis of publicly traded
securities (including but not limited to stockspls, exchange-traded funds, and mutual funds) to
review current and potential investments for yorgoants. Fundamental analysis focuses on the
underlying factors that affect a company’s busimesgormance and its potential growth. Efforts
are concentrated on reviewing a company’s finarstatements, financial strength, management,
markets, competitors, and sustainable competitivartage.

To a much lesser degree, some technical analystgized to determine stocks that are currently
trading with relatively higher levels of relativeength. Relative strength rankings indicate the
recent movement of an individual stock as comp&vealarge basket of stocks.
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INVESTMENT STRATEGIES

HWA's strategic approach is to invest a client’stfmio in accordance with that client’s personal
investment goals. HWA will implement its stratagging individual securities such as bonds and
common stocks and/or exchange-traded index fu@dlser types of investments, including mutual
funds and options, may also be considered at atdieequest. HWA prefers to invest client
accounts in vehicles that are available for trading daily basis. Securities are typically liquid
have a recognized market price, and can be tradaadyaime. These securities will fluctuate in
price, and any sale may occur at a price belowptinehase price.

In most circumstances, HWA employs a long-term stweent strategy, which means that
securities are purchased with the expectationttieatalue of those securities will grow over a
relatively long period, generally greater than gaar or longer. When market conditions or stock
price movements present opportunities for shortrtgains, however, HWA may take advantage
of such opportunities.

The firm may use margin transactions when apprtgf@ a client’s portfolio, subject to written
margin transaction authorization in the client’sesgnents with the custodian for the account.

RISK OF LOSS

HWA seeks to diversify a client’s investment politfiacross various asset classes consistent with
a client’s financial goals. However, all investme@uittfolios are subject to risks. Accordingly,
there can be no assurance that an investment jpomfil be able to meet a client's investment
objectives and goals fully, or that the investmaniit not lose money. _Investing in securities
involves risk of loss that a client should be pregéao bear.

Below is a description of some of the principaksishat client investment portfolios face.

* Equity Market Risks. HWA will generally invest portions of client assen equity investments,
primarily stocks, equity exchange-traded funds, equity mutual funds. Exchange traded funds
and mutual funds have diversified portfolios thatynmake them less risky than investments in
individual securities. Funds that invest in stoek&l other equity securities are nevertheless
subject to the risks of the stock market. Theskesrinclude, without limitation, the risks thatato
values will decline due to daily fluctuations iretmarkets, and that stock values will decline over
longer periods (e.g., bear markets) due to gemaeaket declines in the stock prices for all
companies, regardless of any individual securpytspects, could lose money over short or even
long periods. Equity markets tend to move in cycleith periods of rising prices and periods of
falling prices. You should expect stock-based ibwmests’ share prices and total returns to
fluctuate within a wide range, like the fluctuatsoof the overall stock market.

* Fixed Income Risks. HWA may invest portions of client assets in fixedome instruments, such
as bonds and notes, fixed income exchange-tradet$ fand fixed income mutual funds. While
investing in fixed income instruments, either dikgor through funds, is generally less volatile
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than investing in equity markets, fixed income siveents are subject to risks. These risks
include, without limitation, interest rate risk €thisk that changes in interest rates will dev#hee
investments), credit risk (the risk of default yrfmwers), or maturity risk (the risk that bonds or
notes will change in value from the time of issuate maturity). Interest rate and credit quality
changes tend to move in cycles, with periods afigiand falling interest rates and improving and
declining credit quality. Investments in bondstasp fixed income exchange-traded funds, and
fixed income mutual funds could lose money oversboeven long periods.

* Foreign Securities Risks. HWA may invest portions of client assets intowséies and funds that
invest internationally. While foreign investmeraie important to the diversification of client
investment portfolios, they carry risks that may diferent from U.S. investments. Foreign
investments may not be subject to uniform auditariicial reporting or disclosure standards
comparable to those found in the U.S. Foreignstiments are also subject to foreign withholding
taxes and the risk of adverse changes in investimerkchange control regulations. Finally,
foreign investments involve currency risk, whictthe risk that that value of the foreign security
will decrease due to changes in the relative vafitbe U.S. dollar and the security’s underlying
foreign currency.

* Incomerisk. An account’s income may decline because ofrfglinterest rates or decreases in
stock dividends. For accounts holding fixed incoseeurities, the interest income is based on
interest rates which can fluctuate significantlyoghort periods. Also, companies can cease or
decrease stock dividends at any time.

» Asset concentration risk. An account’s performance may be adversely aftetig the poor
performance of relatively few bonds, stocks, exgeatmaded funds, or other investments. An
account may have a large portion of its assetslatively few holdings, and thus, the volatility
experienced by the account may be significant.

* Investment style risk. Returns from the types of stocks, bonds, excharagked funds or other
investments in which HWA invests client accountg/rmail returns from the overall fixed income
and/or equity markets. Given the cyclical naturéhe stock and bond markets, these periods of
underperformance can, and have, lasted for seyeaas.

» Manager risk. It is possible that poor security selection @u®on securities in a particular asset
class, sector, category, or group of companies eallse a client’s portfolio to underperform

relevant benchmarks.

Item 9 — Disciplinary Information

Registered investment advisers are required tdodisall material facts regarding any legal or
disciplinary events that are material to a clientrgrospective client’s evaluation of HWA or the
integrity of HWA’s management.

HWA, LLC
Form ADV Part 2A — Disclosure Brochure Page 8 February 28, 2018



HWA has no legal or disciplinary events to report.

Item 10 — Other Financial Industry Activities and Affiliations

HWA has no activities or affiliations applicablettos item.

ltem 11 — Code of Ethics, Participation or Interestin Client Transactions and Personal
Trading

CODE OF ETHICS

As required by SEC Rule 204A-1, HWA has adopteddeCof Ethics (the Code), and a full of
copy is available to any client or prospectiveigpon request by contacting Joan G. Ollmann,
Vice President and Chief Compliance Officer, at -8398-0556 or via email:
Joan.Olimann@heritagewayadvisors.com. All HWA ewgpes must acknowledge the terms of
the Code upon their employment, and annually.

The Code is designed to assist HWA in complyindwapplicable laws and regulations governing
its investment advisory business. Under the Imaest Advisers Act of 1940, HWA owes
fiduciary duties to its clients. Under these fidug duties, the Code requires HWA employees to
act with honesty, good faith, and fair dealing wheorking with clients. Under the Codes
Professional Standards, HWA expects its employegait the interests of clients first, ahead of
personal interests. HWA has instituted, as a datéra policy of disciplinary actions to be taken
if any employee violates the Code.

HWA has specific policies and procedures that semppht the content of the Code. Our
employees follow these policies and procedures teid us review the effectiveness of our

implementation of the Code on a regular basis.

PERSONAL TRADING

The Code includes policies and procedures to moaitd review the personal trading activities
of HWA employees. HWA employees may invest inghme securities recommended to clients.
The firm's employees are required to follow HWA'®d@ and applicable laws when making
trades for their personal accounts. The Code igded to ensure that the personal securities
transactions, activities and interests of the eyg#s of HWA will not interfere with making and
implementing decisions in the best interest of olients while, at the same time, allowing
employees to invest in their personal accountse GTbde also provides for disciplinary action as
appropriate for violations.

Under the Investment Advisers Act, certain clasdesecurities (such as stocks, corporate bonds,
and municipal bonds) are designated as “coveredirges. HWA employees are required to
obtain pre-clearance of transactions in their psbaccounts for these covered securities from
the Chief Compliance Officer.
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Some types of securities are exempt from this fgarance requirement. These securities include,
but are notimited to, U.S. Treasury Securities, bank Ceréifes of Deposit, registered mutual
funds and open-ended exchange-traded funds.

HWA maintains policies regarding participation mitial public offerings (IPOs) and private
placements to comply with applicable laws and acoidflicts with client transactions. If an HWA
employee wishes to participate in an IPO or inwest private placement, he or she must submit a
pre-clearance request and obtain the approvalkoCtiief Compliance Officer.

Employee accounts trade in the same securitiesaéht accounts on an aggregated basis when
consistent with HWA's obligation of best executiomhe employee and client accounts share
commission costs equally and receive securitiestatal average price. HWA retains records of
the trade order (specifying each participating aotpand its allocation, which is completed
before the entry of the aggregated order. Comgletders are allocated as specified in the initial
trade order. Partially filled orders are allocated a pro-rata basis. Any exceptions must be
explained on the trade order ticket.

Employee trading is monitored by the Chief Compm®fficer to prevent conflicts of interest
between HWA and our clients.

Iltem 12 — Brokerage Practices

BROKERAGE DISCRETION

When given the discretion to select the broker-efetddat will execute orders in client accounts,
HWA seeks “best execution” for client trades, whista combination of factors. These factors
include, without limitation, quality of executiogervices provided, and commission rates. HWA
may recommend or use a broker-dealer who doeshangie the lowest available commission, in
recognition of research and securities transaciiEnvices, or quality of execution. Research
services received with transactions may includeppetary or third-party research (or any
combination) and may be used in servicing any lasfaHWA'’ clients, and not all of the research
may be useful for the account for which the patéictransaction was executed.

HWA recommends that clients establish brokeragewus with Charles Schwab & Co., Inc.
(“Schwab”), a FINRA registered broker and membd&tGlas the qualified custodian to maintain
custody of the clients’ assets and to execute $réateclients’ accounts. The majority of HWA'’s
client accounts are with Schwab. HWA may alsoatfteades for client accounts at Schwab, or
may in some cases, consistent with HWA'’s duty aftlexecution and specific agreement with
each client, elect to execute trades elsewherdnoath HWA may recommend that clients
establish accounts at Schwab, it is ultimately ¢hent’'s decision to custody their assets with
Schwab.
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HWA is independently owned and operated and ndizaéfd with Schwab or any broker-dealer.

RESEARCH AND OTHER BENEFITS

Schwab Advisor Services provides HWA with accessstmstitutional trading, custody, reporting
and related services, which are typically not aldé to Schwab retail investors. Schwab also
makes available various support services. Sortteest services help HWA manage or administer
our clients’ accounts while others help HWA managd grow our business. These services are
available to independent investment advisors amaolicited basis, at no charge to them, and are
made available based on the aggregate value offahabor’s client assets held at Schwab. These
services are not soft dollar arrangements but are gf the institutional platform offered to
advisors by Schwab. Schwab’s brokerage serviadsda the execution of securities transactions,
custody, research, and access to mutual funds taed iavestments that are otherwise generally
offered only to institutional investors or wouldgrere a significantly higher minimum initial
investment.

For HWA client accounts maintained in its custdgghwab does not charge separately for custody
services but is compensated by account holderaghroommissions and other transaction-related
or asset-based fees for securities trades thakamited through Schwab or that settle into Schwab
accounts. Schwab Advisor Services also makesadblaito HWA other products and services
that benefit HWA but may not benefit its account$hese products and services may be used to
service all or a substantial number of HWA’ accaynhcluding accounts not maintained at
Schwab.

Schwab's products and services that assist HWAaimaging and administering clients' accounts
include software and other technology that (i) jevaccess to client account data such as trade
confirmations and account statements; (ii) fadéittiade execution and allocate aggregated trade
orders for multiple client accounts; (iii) providesearch, pricing, and other market data; (iv)
facilitate payment of HWA’ fees from its clientsta@unts; and (v) assist with back-office
functions, recordkeeping and client reporting.

Schwab Advisor Services also offers other servicdgelp HWA manage and further develop its
business enterprise. These services include (fptance, legal and business consulting; (ii)
publications and conferences on practice manageamehbusiness succession; and (iii) access to
employee benefits providers, human capital constgdtaand insurance providers. Schwab may
make available, arrange and pay third-party venttorthe types of services provided to HWA.
Schwab may discount or waive fees it would othegweisarge for some of these services, or pay
all or a part of the fees of a third-party provglithese services to the firm. Schwab may also
provide other benefits such as educational eventecasional business entertainment of HWA
personnel.

In evaluating whether to recommend or require @hatent custody assets at Schwab, HWA takes
into account the availability of some of the pranggroducts and services and other arrangements
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as part of the total mix of factors it considersl ot solely the nature, cost or quality of custody
and brokerage services provided by Schwab. Bedazube value of benefits afforded to HWA
and its clients may increase based on the totaliemt assets held at Schwab, HWA has an
incentive to encourage clients to move their actotmSchwab. However, this conflict of interest
is mitigated by (1) the efficiency and economiescale produced by concentrating client accounts
at one custodian and (2) the fact that certain fiten@ure directly to HWA clients, such as
Schwab’s reimbursement of transfer fees assessethby custodians when accounts are moved
to Schwab.

DIRECTED BROKERAGE

HWA does not allow directed brokerage accounts.

TRADE AGGREGATION

HWA enters trades as a block (aggregation) whessiple and when advantageous to a client
account for which HWA is buying or selling shardglee same security, executed on the same
day, for accounts of the firm’s other clients. §method permits the trading of aggregate blocks
of securities composed of assets from multiplentlaecounts. It allows HWA to execute trades
in a timely, equitable manner and may reduce olveoals to clients.

HWA only aggregates transactions when it beliehas aggregation is consistent with its duty to
seek best execution (which includes the duty t& #embest price) for its clients, and is consisten
with the terms of HWA's Investment Advisory Agreemavith each client for which trades are
aggregated. No client is favored over any othientl When HWA aggregates transactions, the
actual prices of the aggregated transaction amagedand each client account that is participating
in the aggregated transaction purchases or sglhdre of the security involved at that average
price. Transaction costs for participating accewane assessed at the custodian’s commission rate
applicable to each account; therefore, transactists may vary among accounts.

Iltem 13 — Review of Accounts

The assigned HWA portfolio manager reviews a clseeagireed-upon level of risk and investment
goals and objectives when opening a new accounthamn. The firm will conduct at least a
quarterly, as well as an annual, review of a clepbrtfolio based on the client’s goals and
objectives. Portfolios are reviewed to be surd blo¢ firm's investment approach and the client’s
objectives are met.

In addition to regular quarterly reviews, a cliemy request and receive additional reviews at any
time. A review of accounts includes overall asdkdication, progress toward the client’s stated
goals and risk analysis. A client may request alyais of an account’s absolute performance and
its performance relative to market performancereiew of a client’s portfolio may be triggered
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if there is a material addition to or withdrawadrin one or more of the client’s accounts, and that
change affects the client’s overall asset allocatio

Gary Ollmann, Eric Wendt, and Mike Ollmann servdlasreviewers for all accounts and have
responsibility for investment decisions on all ass@th discretionary authority.

Iltem 14 — Client Referrals and Other Compensation

HWA has an arrangement with a third party (“Sotici} to identify and refer potential clients to
HWA. HWA compensates the Solicitor by paying aceetage of the Investment Management
fees collected by HWA from the accounts of thenref@ clients. Consistent with legal
requirements under the Investment Advisers Actdi0l as amended, HWA has executed a
written agreement with the Solicitor under whicmag other things, the Solicitor is required to
disclose the compensation arrangement to prosgedients before such clients enter into an
agreement with HWA.

ltem 15 — CustodyAlthough HWA does not maintain custody of its ot investment assets,
we are deemed to have custody because many ofientischave granted us the ability to directly
debit advisory fees from client accounts and tocate client instructions pursuant to standing
letters of authorization. We use the servicesndependent brokers, banks or other qualified
custodians to maintain client investment assete. mhajority of our clients’ assets are held in
custody by Charles Schwab & Co., Inc. See Sedtfor further information about our firm’s
business arrangement with Schwab.

It is the custodian’s responsibility to provideecits with confirmations of trading activity, tax
forms, and at least quarterly account statementgese statements include the reporting of any
fees deducted from the account. Clients are aduiseeview this information carefully and to
notify HWA of any questions or concerns. Clients also asked to promptly notify HWA if the
custodian fails to provide statements on each atdweld.

From time to time, and in accordance with HWA's esgnent with clients, HWA provides
additional reports. HWA urges clients to carefullyiew these statements and compare them to
the account statements from the custodian. Oatalyo there may be small differences due to
the timing of dividend reporting, pending tradeotrer similar issues.

Iltem 16 — Investment Discretion

For all discretionary clients, HWA requires that \@ee provided with written authority to
determine which securities and the amounts of gexsito be bought or sold; the broker-dealer to
use for client transactions and the commissionsodsarged to clients for these transactions.
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HWA receives discretionary authority from a cliexttthe outset of an advisory relationship to
decide which securities are bought and sold fentlaccounts, the number of such purchases and
sales, the broker-dealers through which transagt@ma executed, and the commission rates paid
to execute the transactions. This discretionanharity is part of the Investment Advisory
Agreement executed by HWA and the client upon apgan account with our firm. Discretionary
authority is exercised in a manner consistent Withstated investment objectives of the client’s
account.

Any limitations on this discretionary authority aneHWA's written agreement with a client. If a
client directs our firm to make trades for theirtpaio through a particular broker-dealer, that
client may pay higher brokerage commissions becasgsemay not be able to aggregate orders to
reduce transaction costs and may also receivddeesable prices and execution. A client may
change/amend these limitations, and these amendmmerst be submitted in writing to our firm.

HWA does not have any commitments to trade withcigebroker-dealers or to generate a
specified level of brokerage commission with a leretealer to receive brokerage or research
services. These commitments are known as sofirdaitangements.

When selecting securities and determining amot#\téA observes the investment policies,
limitations, and restrictions of the clients it &Bs. A client has the right to impose certain
restrictions on HWA, such as prohibiting the inadunsof certain types of stocks (for example,
tobacco or alcohol company stocks) in a portfaioprohibiting the sale of certain stocks held in
the account at the commencement of the relationship

Investment guidelines and restrictions must be igex/to HWA in writing. HWA requires that
an “Investment Objective Form” be signed by a d¢lihen an investment account is opened
with the firm. Any subsequent change to an accseumgestment objectives will also be
documented by the execution of a new “Investmene@ive Form” for the account.

Iltem 17 — Voting Client Securities

HWA votes proxies related to securities held iemiaccounts. The client grants this authority
as part of the written agreement with the accoustadian. Exceptions to this voting authority
are made on an individual basis, at the requetsteotlient.

The Vice President of HWA, Joan Ollmann, is resgaador voting all shareholder proxies.
Proxies are voted in the best interests of shatens| with an emphasis on voting for corporate
governance proposals and voting against any mareggimoposals that may insulate
companies from the discipline of the market or actability to shareholders.
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A copy of HWA'’ Proxy Voting Guidelines and inforniam regarding how proxies were voted
for a client’s account is available to that cliepbn request by contacting Joan Ollmann at 815-
394-0556 or via email: Joan.Ollmann@heritagewaigas.com.

Iltem 18 — Financial Information

Registered investment advisers are required inltam to provide you with certain financial
information or disclosures about HWA'’ financial ction.

HWA has no financial commitment that impairs itdligbto meet contractual and fiduciary
commitments to clients and has not been the subjecbankruptcy proceeding.

HWA does not require nor solicit prepayment of mitv@n $1,200 in fees per client, six months
or more in advance, and therefore has no disclasureerning this item.
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