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ITEM 4. ADVISORY BUSINESS

Our Owners and Principals

We are an investment advisor registered with th€ SiEce 2006, and previously with
the State of Michigan since 1995. Our firm wasiesshed in 1960 by John J. Lorence. John
was joined in business by his son Jim Lorence Bb19n 1992, Jim Lorence became the
President of the firm. Ryan Vander Zwart joined tinm in 1994 and became Senior Vice-
President of the firm in 2011. Nate Baumann joitteadfirm in 2007 and became Vice-President
of the firm in 2011.

We are required to disclose the persons owningtiwre percent (25%) or more of our
firm’s common stock. Jim Lorence and Ryan Vandeai are both principal owners of the
firm and each owns more than twenty-five perceB®42of the firm’s outstanding common
stock.

Our Financial Advisory Services

We provide financial advisory services to cliemotigh investment management, in-
vestment consulting for assets outside our managgfimeancial planning, and management of
third-party investment managers.

Investment Management

We provide investment management services on &etiisgary basis for
individuals, trusts, estates, charitable organzeti corporations, and corporate pension
and profit-sharing plans. We offer several typegastfolio management styles investing
in mutual funds, ETFs, and variable annuity segaaatounts using our proprietary
investment strategies described below. See Itéon @ore information about our
methods of analysis, investment strategies, anoceged risks.

Our core services are described in the followinggeaphs and the related fees
are described in the next section of this brochemétled, “Iitem 5 Fees and
Compensation.”

Investment Management as 3(38) Fiduciary Manager for Qualified Plans

As part of our services to qualified retirementyglavhich are subject to the
Employee Retirement Income Security Act of 1974amgnded (“ERISA”), we will act
as a fiduciary of the plan under Section 3(21) andn Investment Manager under
Section 3(38) of ERISA. As a 3(38) investment nganathe plan fiduciary gives us
discretionary authority to manage the plan’s assélss means that the plan fiduciary
shifts its fiduciary responsibility to us for thelsction of the plan’s investments. For all
qualified plan clients, your representative willnkavith the plan fiduciary to develop a
formal written investment policy statement for fflan, or they will review and amend
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the existing investment policy statement, whiclalekshes the plan’s specific standards
and processes for investment operations. The timezg policy statement may also place
restrictions on the types of investments the phaest its assets in. The representative
uses the plan’s investment policy statement tomeaend the portfolio. We will receive
a copy of the plan’s investment policy statemeimtaill continually monitor the
performance of the plan’s investments.

Services Common to Investment Management Accounts

Investment management accounts will be manageddingao our suitability
guestionnaire or similar document based upon yowgstment objectives, time horizon,
risk tolerance, and any other financial informatibat may be special or unique to you.
All accounts will be managed using one or morewfportfolio management styles.
When working with our advisory representativesalicgors, you should take care to
ensure that the information you provide us is aateuand complete as it will play a key
role in our ability to properly assess your investinobjectives and risk tolerance. We
do not independently verify or update personalnmiation that you provide to us.
Promptly inform us of any material changes in ypersonal information, financial
circumstances (including cash flow needs), investrobjectives, or risk tolerance. We
will assume that you have not had any material ghamn their circumstances unless you
tell us.

As specified in our investment management agreengeatwill grant us
discretionary investment authority to manage yaaoant(s). Discretionary investment
authority permits us to direct the purchase or eabecurities held in your account in
accordance with your suitability questionnaire withobtaining your permission for
each individual transaction. However, you retaiividual ownership of all securities
and you have the opportunity to place reasonakleicgons or modifications on the
types of investments in your account; althougkwafdeem your instructions to be
unreasonable, we will decline to enter into an streent management agreement with
you or we will terminate the existing agreementwjibu. Your assets will generally be
invested in Exchange Traded Funds (“ETFs”), no-loakbad-waived mutual funds, or
the subaccounts of variable annuities if you ovemtland engage us to advise you on
managing them. Unless otherwise agreed, thereaspecific limitations on the
securities to be bought or sold, or on the amotistioh securities for a particular
account, other than the standard limitations inteireactions prudently taken in the
context of your particular circumstances and caestswith portfolio management styles.
Discretionary investment management authority caépermit us to withdraw or
transfer money from your account, except as desdiizlow to pay our fees.

While we will use our best efforts to recommendesivnents that are designed to
address your investment objectives and risk tolsrawe cannot assure you our



recommendations will achieve your objectives. Pastormance of investments is not
necessarily indicative of their future returns.

Market volatility can sometimes change asset valWgben this happens,
the values of your assets may become somewhatsistent with your desired asset
allocation objectives, as stated in your investnpaticy statement. If we think it is
appropriate, we will rebalance your portfolio totofayour allocation objectives.

Investment Management through Trade Signals

We may also enter into an agreement with a finduacigisor to provide trade
signal alerts that replicate some of our classieshvestment strategies trades. After
receiving the trade signal alert, the financialiadwis responsible for executing the
client’s trades. We will have no direct relatioipstvith the financial advisor’s client. As
agreed upon in our agreement with the financialsatywe receive a fee calculated by
the financial advisor, based on the end of thenclequarter value of assets under
management in our trade signal program.

Portfolio Management Styles

We have two basic types of portfolio managemenéstyClassic and Specialty.
In our Classic management style we have establifghednodel portfolios: 1) Growth,
2) Growth and Income, 3) Balanced, and 4) InconteGrowth. Each of these portfolios
as well as the portfolios discussed below is dbedrimore fully later in this brochure in
the section entitled, “Item 8 Methods of Analysisjestment Strategies, and Risk of
Loss.” We actively manage these portfolios andhftome to time change the equity and
fixed income allocations within the portfolios. @prequest, we will screen our Classic
Portfolios and exclude certain investments thalatgobasic Christian values. As a form
of socially responsible investing, we refer to thesrtfolios as Biblically Responsible
Investment (BRI) Portfolios.

The Specialty Portfolios consist of seven modetfpbos: Strategic Income,
Multi-Asset Income, Balanced Total Return, Stratggrowth, Advanced Strategies,
Capital Preservation and Income, and Blue Chip @rovach of these portfolios was
developed to meet unique investment objectivegdam clients who have a high
demand for current income or growth.

When you engage us to provide investment manageseevites, the assets you
select for our management will be transferred ¢astodian of your choice. Once your
assets are transferred to the custodian, we malthem in short-term money market
funds due to current market conditions or if weiarthe process of changing our model
allocations. If your assets are partially receiwgd,may hold them in a short-term money
market fund until the remainder of transfers aneodéed.



Outside Management Consulting Services

If you engage us for our outside management canguervices, we will consult
with you regarding your investment choices on getkassets pursuant to our Outside
Management Service Consulting Agreement. In sogjaive will build a model to
determine trading opportunities for your investnsdmit you will be responsible to
implement our recommended strategy by enteringargeparate contract with a
securities broker-dealer, bank, mutual fund comparsgrance company, or other
financial services provider of your choosing. Weuge clients a flat quarterly fee for
this service, as described in more detail in REES AND COMPENSATION” section
beginning on page 8.

Financial Planning

Our financial planning services include furnishfirgancial and investment
advice, recommending the purchase and sale ofisespor assisting in selecting and
monitoring unaffiliated investment managers. Themwices and fees are set forth in our
Financial Planning and Consulting Agreement sigmgtoth of us. If you engage us for
this service, we will develop a formal, written atmmprehensive financial plan designed
specifically for your goals, which includes an ais&d of all current assets including
employer sponsored retirement plans and persoopkpy, liabilities, insurance,
taxation, and estate planning. As with our Outdidmagement Consulting Services,
you will be responsible to implement our advice anter into a separate contract with a
securities broker-dealer, bank, mutual fund comparsgrance company, or other
financial services provider of your choice.

Selection and Monitoring Other Managers

We also provide services to evaluate, select, apwitor the investment
performance of independent investment managersr@fiarty Managers”) pursuant to
a Financial Planning and Consulting Agreement.rdFRiarty Managers may offer
specialized expertise and experience in specifietadasses to diversify the client’s
investment portfolio and strategies.

Initially, we perform a limited background invesdtgn on each Third-Party
Manager, based on the public information providedd, such as their Form ADV Part
2A (like this document). We may from time to timmedate our limited background
check on a Third-Party Manager, if warranted, bgwn changes in the Third-Party
Manager’s circumstances.

If you engage us to select and monitor other maonagagers, we will together
with you decide which Third-Party Manager to usesdd on the suitability information
you provide us. You will then directly hire thatifd-Party Manager using the Third-
Party Manager’s contract and pay the Third-Partynddger's fees and charges, described
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in its Form ADV Part 2A and contract. While we nizg/able to negotiate exceptions,
generally you will be subject to any minimum acciosige or other conditions imposed
by each Third-Party Manager. After you hire therdarty Manager, we will monitor
and periodically report to you on the Third-PartgMdger’s performance with respect to
the assets it is managing on your behalf.

Third-Party Managers are not affiliated with ounfiand we are not responsible
for their services, actions, omissions, or perfaroga Our responsibility is limited to
initially evaluating and recommending suitable isiveent advisers for your account
based upon reasonably available information atithe and periodically reporting on the
Third-Party Manager’s investment performance farryaccount. If we receive any
compensation from a Third-Party Manager for makingferral, you will receive a
specific disclosure brochure describing the refeth@ relationship, and the
compensation.

Termination of Services

You may terminate any of our services, without mnicig a fee or penalty, within
the first five business days after the date youn sigr client services contract. After this
initial five-business day period, either of us ntayminate the agreement for any reason
upon five business days’ written notice. You a&gponsible for any transaction for your
account that has been initiated but not settlear poi our receipt of your termination
notice.

Upon termination of our investment management sesyiany pre-paid advisory
fees will be prorated and, if more than $5.00, mefed based on the number of days
services were rendered during that calendar quavittr the exception of the Small
Balance fee described below in Fees and Compensdiefunds of fees paid from a tax-
gualified plan or account should be returned topla@ or account, when possible, if
adequate notice is given prior to the plan or antolosing and/or loss of authorization
so the refund is not treated as a distributionm&gplan custodians may treat such
refunds as new contributions, which may reduceatheunt of other contributions clients
can make during that tax year.

Upon termination of our financial planning and aaltiag services, we typically
do not refund the initial deposit if we have alre@@rformed services for your benefit.
If we completed the project, you are responsibigtying the balance due for our
services rendered.

Upon termination of our management of Third-Parignégers, you may continue
using the Third-Party Manager; however, our resjilitges for your account and
monitoring the Third-Party Manager’'s performanaeiieates.



Assets Under Management

As of December 31, 2016, we had $417,634,000 eftsassmder our management on a
discretionary basis.

ITEM 5. FEES AND COMPENSATION

Investment Management Fee Schedule

We may negotiate our investment management sefieésebased upon each client’s
circumstances taking into account the aggregateevafl related accounts, the complexity of a
client’s account, or similar matters. Generalhg tange of our advisory fees is:

Asset Allocation Portfolios

An asset allocation portfolio contains a majorifyegchanged traded funds,
closed ended/open ended mutual funds or fixed ieceseurities but may also include a
minority position in individual equities.

Account Size $100,000 and above

Annual Advisory Fee Up to 2.0% of account assets

We determine fees based on the client’s initiabaot value, as reported by the
client’'s account custodian and the value of theantat the end of each subsequent
billing period. We prorate fees for the first ity period based on the day the account is
opened. We bill our fees either monthly or quéyter advance, as specified in our
Investment Management Agreement with the cliene dalculate fees based upon the
value of the client’s account(s) on the last dathefprior period (either last day of the
month or quarter). Fees are calculated based thygoactual number of days in the
billing period.

If the client chooses monthly fee billing, the firlAR, or solicitor incurs a
convenience fee of $3.50 per account, per monthddMeot pass this charge to the client,
but rather offset the firm, IAR, or solicitor’s fég the same amount.

Small Balance Fee

Unless we grant an exception, if the client’s gesdytaccount value remains
below $100,000, we will charge the account a $6tuahsmall balance fee. The fee will
be charged to either the client, the firm’s IAR tloe solicitor that referred the client to
us, as indicated in our investment management agmeteor the Solicitor’'s Disclosure
Brochure signed by the client, respectively. ®msll balance fee is in addition to the
account’s investment management fee, and is nahded when the account is
terminated. However, if the account balance fatider $10,000, the small balance fee
will automatically be charged to the firm’s IAR swolicitor, regardless of which option
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was indicated on our investment management agraesnéme Solicitor’s Disclosure
Brochure. This fee is deducted in either quarterlynonthly increments depending on
the chosen fee liquidation mode on the contradttimes, for the client’s benefit, we will
also waive the advisory fees on an account formg@®ef time negotiated with the client.
This may be to incentivize the client to transtes aiccount or to help offset against
certain previous fees assessed to the client. @all ¥alance annual fee is determined in
the following manner:

Quarterly: If [Quarterly Account Value] < $100@& $15 small balance fee

Monthly:  If [Monthly Account Value] < $100,000$5 small balance fee

Non-Traded Assets

We charge a flat investment advisory fee to moratat advise clients on any
non-traded assets in their account. We negotigtéete depending on a number of
factors including, the complexity of the assets, dimount invested, and the availability
of information about the assets. This fee is idit@h to the investment management
fee, described above, paid to invest the clierdtoant in one of our model portfolios.

Management Fees

We may waive our management fee at any time, iroaur discretion. Generally,
we waive all management fees, including fees frioenfirm and Solicitors, when both of
the following occur at the same time: a) the aotaifunded with the custodian and
ready to be managed within five days of the enthefilling period; and b) the total
gross fee to be processed is less than $5.00.

Direct Billing to Client’s Custodian

Under the Investment Management Agreement, thatciethorizes us to directly bill
our fees to the custodian for the client accodrite custodian’s periodic statements will show
each fee deduction from the client’s account. r@f§ienay withdraw this authorization for direct
billing of these fees at any time by notifying usteeir custodian in writing. However, we do
not charge interest on overdue accounts and osralieepremised upon this automated billing
process. If clients choose to withdraw the difelling authorization, we may need to change
our fee structure or terminate our services forcirent.

Financial Planning and Consulting Fees

Depending on the services requested, our fees famgehourly, flat, or ongoing
monthly rate fee for our financial planning serg@nd other consultations, as stated in the
Financial Planning and Consulting Agreement. Wetgdees for financial plans in advance,
and one-half of the estimated fee is due beforbéegin the planning services. The fee balance
is due when we present the plan to the client.
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We bill fees for other consulting services in arsea~or hourly billing projects, our
maximum fee is $300 per hour, based on the contglekithe project and the seniority of the
representative performing the services. For fifeedprojects, we quote a fixed dollar amount,
which may be based on a percentage, up to 3%edflignt’'s assets we are analyzing. In some
cases, we may agree to an on-going monthly feerfayoing advisory services, billed and paid
in advance or in arrears as specified in the FimhRtanning and Consulting Agreement. Our
minimum fee is $100, which is negotiable underaiartircumstances.

Third-Party Manager Monitoring Fee

Our advisory fees for this service may range up.586 of the client’s assets managed by
a Third-Party Manager, as specified in our Findrfelanning and Consulting Agreement. Our
advisory fees are in addition to the fees chargetthé Third-Party Manager. This is not a “wrap
fee” program. Clients are also responsible fos faed charges for brokerage and custodial
services incurred in connection with the Third-RPafanager's management of the client’s
account.

Outside Management Consulting Services

We may also consult with clients relative to inveshts that we cannot manage directly.
In so doing, we build a model to determine tradipgortunities. The fee, payable in advance, is
$250 per quarter. All fees are negotiable dependpon the characteristics of the account, such
as the complexity of the services requested bylibat, the investment choices and the
accessibility of the investment and historical parfance data.

Advisory Fee Off-Sets

As described in more detail set forth under theiSeditled “OTHER FINANCIAL
INDUSTRY ACTIVITIES AND AFFILIATIONS " beginning on page 22, our firm’'s
principals and some of our employees are alsote¥gid representatives of Harbour Investments,
Inc. (“Harbour”), headquartered in Madison, Wisdansgvhich is dually registered with the SEC
as a full service securities broker-dealer andstment adviser. Clients may choose to
implement our advice by separately entering inboakerage account agreement with Harbour,
but clients are under no obligation to do so ange any of Harbour’s brokerage services.

Similarly, our principals and some of our employaesinsurance agents. When clients
choose to purchase or sell securities using Hatbbuookerage services, or purchase insurance
through our principals or employees, we reducefees for the first year from the point of
purchase of such product. However, if clients pase or sell securities through a solicitor that
is a registered representative of a broker deasefrther described in th€LIENT
REFERRALS AND COMPENSATION ” section beginning on page 29, the solicitor may o
may not utilize a similar policy and off-set hish@r commission. Also, if such products are sold
by and through an unaffiliated registered represerm to a client before the client becomes our

10



client, the client must notify us of the date ofghase and we may negotiate the advisory fee
off-set on a case by case basis. By giving ountdithe benefit of this advisory fee off-set, we
seek to mitigate the conflict of interests credigaur receipt of these commissions. We may
not give credit for our commissions in excess affees.

More information about the factors that we consideselecting or recommending
broker-dealers for client transactions and deteirgithe reasonableness of their compensation
(e.g., commissions) is contained in tiBROKERAGE PRACTICES ” section beginning on
page 24.

Other Fees and Expenses

Our advisory fees are exclusive of brokerage comions, transaction fees, and other
related costs and expenses that you may incurr ¥@axount will separately pay for those
services and will be reported to you on your cusiiod account statements. You may incur
certain charges imposed by custodians, brokers| piairty investment advisers, variable annuity
insurance companies and other third parties, ssictfeas charged by managers, custodial fees,
deferred sales charges, odd-lot differentials sfiertaxes, wire transfer and electronic fund fees,
and other fees and taxes on brokerage accountsegndties transactions.

Mutual funds and ETFs typically charge their shaleérs various advisory fees and
expenses associated with the establishment andtapeof the funds. These fees will generally
include a management fee, shareholder servicihgr dind expenses, and sometimes a
distribution fee. If the fund also imposes salearges, clients may pay an initial or deferred
sales charge. These separate fees and expensksciyeed in each fund’s current prospectus,
which is available from the fund or we can proviidi® you upon request.

Consequently, for any type of fund investments ilnportant for you to understand that
you are directly and indirectly paying two levefsadvisory fees and expenses: one layer of fees
at the fund level and one layer of advisory feed expenses to us. Generally speaking, most
mutual funds may be purchased directly, withounhgigiur services and without incurring our
advisory fees. Also, many mutual funds pay shddshiservicing fees (12b-1 fees) to brokerage
firms and their registered representatives in a@raition of their services to the fund’s
shareholders. Such charges, fees and commiss®esausive of and in addition to our fee,
and, except as otherwise disclosed in this Broghweewill not receive any portion of these
commissions, fees, and costs. Under some circmeesadescribed in the section above entitled
“Advisory Fee Off-Sets’ we reduce our advisory fees because of the bagieeor other
compensation a client pays for the client’s accarartsactions. As noted above, our principals
and representatives are registered representatiésrbour and therefore in that capacity may
receive this type of compensation with respectiemts who invest in these funds.

Variable annuity insurance companies charge varapgnse fees based on mortality
rates and the cost of selected benefit riders ag#ie assets in the subaccounts of their policy
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holders. These fees are in addition to any investrmanagement fees imposed by third-party
investment advisers. Like other types of investisiecommissions are also paid for the purchase
of variable annuities and there may be substastiaender charges. Commission charges,
surrender charges, and other expenses are discioezlvariable annuity prospectus. As with
fund fees noted above, it is important for you nolerstand that if you engage us to provide
investment management services for the allocatidheosubaccounts, you are paying directly
and indirectly two layers of advisory fees: oneelagf fees at the subaccount level and one layer
of advisory fees to us, both of which are in additio the fees imposed by the variable annuity
insurance company for mortality and rider expenses.

ITEM 6. PERFORMANCE-BASED FEES AND SIDE-BY-SIDE MA NAGEMENT

We do not charge any performance-based fees (fsesiton a share of capital gains on
or capital appreciation of the assets of a client).

ITEM 7. TYPES OF CLIENTS

We provide portfolio management services to indigig, high net worth individuals,
trusts, estates, charitable organizations, corfporsitand corporate pension and profit-sharing
plans.

We impose certain conditions for starting or mamtey an account. A minimum of
$100,000 of cash and/or securities is generallyired to open an account. We may waive this
requirement if, for example, a client has additlaraelated accounts that together exceed the
minimum requirements.

We generally require that accounts maintain a vafuspproximately $100,000. We
may require a client to add to the amount in otdenaintain the minimum or request that the
account be terminated. These conditions are redgetin light of specific client’s circumstances
and relationships with our firm and our principafed representatives. There is no minimum
asset size for our financial planning services.

ITEM 8. METHODS OF ANALYSIS, INVESTMENT STRATEGIES

AND RISK OF LOSS

Methods of Analysis

We combine fundamental and technical methods d¥/sisavith a qualitative, top down
approach to major economic, political, and socmhds with both historical and potential future
perspectives. The trends are interpreted as togbtential future impact on various asset
classes. Our analysis is managed by one or marargdortfolio managers, counselors, and
economic consultants who collectively make up onestment Committee. The Investment
Committee utilizes our proprietary system to mantarious lagging, coincident, and leading
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economic indicators and statistics in making iteedainations of potential future values and
asset allocations. There are risks associatedthighmethod, including the risk that economic,
political, and social trends will change unpredityawhich is why we continuously monitor and
test our interpretations using various methodsadin information from a variety of sources.

Fundamental analysis is a technique that atteropdstermine a security’s value by
focusing on the economic and financial well-beifigg@ompany. When conducting
fundamental analysis, various factors are evaluiatddding, but not limited to, a review of a
company’s financial statements, determining whethercompany’s revenue is growing, if the
company is profitable, if the company is in a sg@mough position to beat its competitors in the
future, and if the company is able to repay itstslelBecause it can take a long time for a
company’s value to be reflected in the market risleassociated with this method of analysis is
that a gain is not realized until the stock’s margkéce rises to the company’s true value.

We also utilize technical analysis to evaluate pt&investments. Unlike fundamental
analysis, technical analysis does not analyzedhgany’s value, but instead analyzes the trends
and movements in a security’s price in the marRegchnical analysis also studies the supply
and demand in the market in an attempt to determireg direction, or trend, will continue in
the future. However, there are risks involved wiitis method, including the risk that the trends
will change unpredictably, which is why we use enbmation of methods and obtain
information from a variety of sources.

The information we obtain is derived from a numbfkesources, both public and by
purchase, including financial newspapers and magazresearch materials prepared by third-
parties, corporate rating services, annual repprtspectuses, filings with the SEC, and
company press releases. We also use a numbetatiadas available to professional investment
advisers by paid subscriptions. These database®gwaewed on a regular basis by the
Investment Committee. We believe these resounrasformation are reliable and regularly
depend on them for making our investment decisibagiever, we are not responsible for the
accuracy or completeness of this information.

Investment Strategies

We primarily offer two portfolio management styl€dassic and Specialty. Within each
of these two major portfolio management stylespoifier several strategy sub-categories to focus
on different investment objectives and risk attté@su Your assets will generally be invested in
ETFs, no-load or load-waived open-end mutual fuolised-end funds, or the subaccounts of
variable annuities if you own them and engage wsltase you on managing them.

It is also important for you to understand thatleslwe make every effort to manage
client portfolios according to our model portfoli@sset allocations, not all client accounts will
mirror the specific allocations of our model polibs. This is because some clients have
securities in their accounts that were legacy psstprior to our engagement as their investment
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manager and that cannot be sold without adversediasequences, or because some clients have
otherwise restricted us from selling the securiitietheir accounts. Also, we may decide, given

a client’s particular financial situation, that ttleent's account requires a higher or lower
allocation to equities, fixed income, or cash eglants than what may be in our model

portfolios.

Classic Portfolio Management

The four strategy subcategories for our Classitfglayr management styles are as
follows:

J Growth

Our Growth Portfolio target equity exposure is 8@400% growth

equity funds. This is a diversified portfolio fimvestors with a relatively
high tolerance for risk and a longer term investintigme horizon. The
main objective of this portfolio is capital appraton. While this

portfolio will experience volatility similar to thaf the equity markets, the
Investment Committee from time to time may alloagpeto 20% of assets
to fixed income and/or money market funds in otdeseek to lower the
volatility relative to an all-equity portfolio.

. Growth and Income

The portfolio target equity exposure for the Gro&tincome Portfolio is
60% to 80% equity funds with the remainder allodatefixed income
and money market funds. This portfolio is designétt a dual strategy
of seeking capital appreciation and current incéimeugh dividends or
interest payments.

. Balanced

As its name implies the Balanced Portfolio targgtasure is 40% to 60%
equity funds with the remainder allocated to fixecome funds to provide
investors with balanced and varied exposure tstbek and bond markets
and intended to provide income and potential fonsaipside for capital
appreciation from exposure to equity funds.

. Income and Growth

The portfolio equity exposure for the Income & Gthwortfolio is 20%
to 40% equity funds with the remainder allocatefixed income and
money market funds. It is designed for investeeksg income, with a
secondary consideration of capital appreciatiohe main objective of
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this portfolio is to seek to reduce volatility byore exposure to dividend
and interest paying securities funds.

Specialty Portfolios

Our Specialty Portfolios consist of seven subcategdor portfolio management:

Advanced Strategies

Our Advanced Strategies Portfolio is intended fwestors seeking lower
volatility while retaining the prospect for capitgbpreciation. The
portfolio objective is to lower volatility througbnhanced diversification
and strategic asset allocation. The portfolio’saipic strategy allows it to
invest in a broad range of both traditional andrakitive asset classes.

Balanced Total Return

The Balanced Total Return Portfolio seeks to prexagortfolio for those
clients less tolerant of market volatility. We seelaccomplish this by
diversifying the portfolio among balanced funds s by the Investment
Committee based on manager tenure, overall fundaagkhistorical
performance.

Capital Preservation and Income

The Capital Preservation and Income Portfolio imprily allocated to
fixed income securities including money market fsind may include, to
a lesser degree, convertible bonds and preferoedt.stit is designed for
investors seeking current income and low exposutkd equity markets.
Investors will have exposure to both bond and gqisk.

Dynamic Growth

The Dynamic Growth Portfolio may be comprised ota@d00% equities
with higher concentration in certain sectors aesmand may utilize
alternative asset classes. The portfolio objedtite increase capital
appreciation through sector rotation and strategget allocation. The
portfolio is intended for clients who have a higgkrtolerance and a long-
term investment time horizon.

LVZ Blue Chip Select

Our LVZ Blue Chip Select Portfolio will primarilydocomprised of
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domestic large capitalized equity securities. phmary objective is
growth while employing trailing stop-loss orde®s.stop-loss order is
designed to limit losses or in some cases to Iockgertain level of profit.
As soon as the price of the security hits the $dsp-price (or falls below
it), the order becomes a market order. Stop-lodsrs are generally based
on the bid price of a security, which is the ptticat the market is willing
to pay if the security is sold. Using stop-losdess does not guarantee
against losses or assure the protection of gdittserie is a lack of
liquidity, the bid-ask spread could be large enotggbause an investor to
be stopped out at an unfavorable price or durindpi@saw price
movement when a security may drastically fall bebostop price for a
brief time and then suddenly rebound above thelstegpprice. For this
reason, stop-loss orders are usually disabledffer-aours trading due to
risk of increased price volatility causing execatat an unfavorable price.

Multi-Asset Income

The Multi-Asset Income Portfolio is designed fovéstors seeking
current income, with capital appreciation as teeirondary objective. The
portfolio’s strategy allows it to seek income oppoities around the
world and across both traditional and alternatsseaclasses. This
allocation seeks to capitalize on lower rated itwesits that have greater
risk to capital, but also the potential to geneeategher level of income.

Strategic Growth

The Strategic Growth Portfolio was designed to lmeenactical in nature
and to take advantage of the growth potential oftexg, while preserving
the option to utilize fixed-income and cash posisio It also utilizes
Investment Committee research and shorter-term ageation advice of
our consultant economist to make tactical changessa the spectrum of
fully invested, neutral, and defensive portfolisetsallocations.

Strategic Income

Investing primarily in ETFs, the Strategic Incon@tholio is designed to
be more dynamic in nature to take advantage ofenigielding bonds in
the corporate bond market. It utilizes Investnt@ammittee research and
the shorter-term asset allocation advice of ousatiant economist to
make tactical changes across the spectrum of ifutlysted, neutral, and
defensive asset allocations.
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Biblically Responsible Investment (“BRI”) Screening Process

A form of socially responsible investing, we wilipon request, screen our Classic
Portfolios to exclude certain investments thatatelcore Christian values. The
screening process attempts to limit exposure topammes that support these values, such
as abortion and pornography. On platforms whereammot execute this strategy, we
will implement a “cleaner water” approach. For exdenif more than one option is
available, we will select the investment that is tbleanest” choice, while maintaining a
responsible investment strategy.

If you choose to use BRI screening in our portfolianagement, you should be
aware that it could cause your account(s) to uretéspn compared to similar portfolios
that do not apply such screening. Accordingly, yaay forego opportunities to buy
certain securities when it might otherwise be ativg®ous to do so, or you may sell
securities for reasons when it might otherwise isadantageous to do so.

Types of Investments and Risk of Loss

We offer advice about a wide variety of investmemtsluding open and closed-end
mutual funds, ETFs, as well as fixed and variableudties, each having different types and
levels of risk. All investments in securities indé a risk of losing your principal (invested
amount) and any profits that you have not realizédu should be prepared to bear that risk.
Stock markets and fixed-income markets fluctuatesgntially over time and the performance
of any investment is not guaranteed. Obtainin@périgates of return on investments typically
entails accepting higher levels of risk. Basedrugiscussions with you, we will attempt to
identify the balance of risks and rewards thapisrapriate and comfortable for you. However,
it is still your responsibility to ask questionsydu do not understand fully the risks associated
with any investment or investment strategy.

Our judgments about the attractiveness, value patehtial appreciation of a particular
asset class or individual security may be incorraatl there is no guarantee that the securities
we select will perform as anticipated. Our estenaitvalue may be wrong or, even if our
estimate is correct, it may take a long time betheeprice and value converge. As a result,
there is a risk of loss in the value of the asgetsnanage that is out of our control. We seek to
reduce your risk through diversification and actiwanagement. Although we will do our best
in managing your assets, we cannot guarantee aalydéperformance or that you will not
experience a loss in your portfolio. Past perfarogais one relatively important consideration
with respect to any investment or investment adyisot it is not a predictor of future
performance.

Mutual Funds

We often recommend mutual funds of different kitmlpromote portfolio
diversification within various asset classes, saglndustry sectors,
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domestic/international, or equities/bonds. We menpmmend periodic purchases, sales,
and exchanges of those mutual fund shares withtmahtund families and between
different mutual fund families when there are chemm your needs or our asset
allocation models based upon market conditionsonemic developments.

The different kinds of mutual funds we use eachehaterently different risk
characteristics and should not necessarily be coedmade by side. A bond fund with
below-average risk, for example, should not be cmexqbto a stock fund with below
average risk. Even though both funds have lowfoskheir respective categories, stock
funds overall have a higher risk/return potentiat bond funds.

Of all the asset classes, cash investments (i.eeynmarkets) offer the greatest
price stability, but have yielded the lowest loegrt returns. Bonds generally experience
more short-term price swings, and, in turn, haveegated higher long-term returns.
However, stocks historically have been subjechi&greatest short-term price
fluctuations—and have provided the highest longategturns.

The risks in any given mutual fund depend on tlvestments it holds. For
example, a bond fund has interest rate risk anohmecrisk. Bond prices are inversely
related to interest rates. If interest rates gdoopd prices will go down and vice versa.
Bond income is also affected by a change in inteedes. Bond income (yields) are
directly related to interest rate changes. If ies¢rates rise, bond yields rise and vice
versa. Income risk is greater for a short-term bimdl than for a long-term bond fund.
However, in a long term bond fund, your princigasubject to higher principal risk.

Similarly, a sector stock fund (which invests isiagle industry, such as
telecommunications) is at risk that its price wi#cline due to developments in its
industry. A stock fund that invests across manysgtdes is more sheltered from this
industry related risk. However, while diversifigatiacross industries can help reduce
your risk of loss from investing in a single secibmay limit your opportunity for a
significant gain if a single industry or sectorneases dramatically in value.

With respect to sector funds, some of our incomented investment strategies
involve the use of mutual funds that invest sigaifitly in real estate investment trusts or
REITs. REITs are companies that own and manadestste. Unlike corporations,
REITs do not have to pay income taxes if they noedain Internal Revenue Code
requirements to distribute at least 90% of theiakbde income to their shareholders and
receive at least 75% of that income from rents,tgawes, and property sales. REITs
also offer the potential for higher income thanrarestment in common stocks would
generally provide. However, the real estate ingustparticularly sensitive to economic
downturns. The value of REIT securities and, cqueatly, mutual funds that invest in
them, can be affected by changes in real estatesa@nd rental income, property taxes,
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interest rates, tax, and regulatory requiremestsyel as the management skill and
creditworthiness of REIT issuers.

Additionally, some of our income-oriented investmsinategies involve the use
of sector mutual funds that invest significantlyhigher-yield, higher risk debt
investments that are rated below BBB or its eqeinaby nationally recognized
securities rating agencies rating such investmeintgestments rated below BBB or its
equivalent are below-investment grade in qualipn(stimes referred to as “junk
bonds”). This rating reflects a greater possipiiitat the issuers may be unable to make
timely payments of principal and interest and tefault. If this happens, or is
perceived as likely to happen, the values of thimgestments will be more volatile and
likely to fall, which can affect the value of theautnal fund share values.

With respect to all classes of mutual funds and & Tkversification does not
protect you from an overall decline the market. ¥bould consider these risks in
determining whether to use our services.

Index Funds and Exchange-Traded Funds

As with virtually all types of securities, indexrfd shares and ETF shares will
change in value and you could lose money by inegsti them. An investment in an
ETF in particular involves risk similar to thosein¥esting in any fund of equity
securities traded on an exchange (typically caltemked-end funds). Both index funds
and ETFs seek investment results that correspaomer gy to the price and yield of an
index. You should anticipate that the value osthshares would decline, more or less,
in correlation with any decline in the value ofith@rresponding indexes. Some ETFs
may invest in small capitalization and mid-cap#ation companies. Such companies
may experience greater price volatility than laygeore established companies.

Sometimes referred to as a “tracking error,” expsrand other portfolio factors
may affect the performance of an ETF or an indexifso that the performance will not
exactly match the performance of their respectivéenlying indexes.

Variable Annuities

Variable annuities are highly complex financial gwots offered by insurance
companies. They are regulated under both seaidtid insurance laws, and related
rules and regulations. Variable annuities offenynkinds of benefits and features which
may or may not have value to you depending on goaumstances, which we can
discuss with you. The key difference from a fixathuity is that the variable annuity can
fluctuate during the accumulation or investmentiqueand during the payout or income
period. Additionally, if you are a policy holdgmu bear the investment risk to the extent
that you allocate premiums to the separate acaufuthe variable annuity. The separate
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account generally offers several investment optaaiied subaccounts, which usually
consist of the same or similar mutual funds thateasailable outside of an annuity
contract. Because of that, they are subject tainee risks as those described above for
equity and fixed-income mutual funds. If you aliée premiums to the guaranteed
account, you do not bear market risk on that atlona However, the guaranteed account
is part of the general account of the insurancepamy and is subject to risk based on the
creditworthiness of the insurance company as tdithely payment of principal and
interest. It is important for you to understand tivaile the separate account and the
subaccount options are subject to the risks destfilr mutual funds, they are not part of
the general account of the issuing insurance cognpad not subject to adverse changes
in the insurance company’s credit risk.

If suitable, we recommend variable annuities byesgvinsurance companies.
Many of our clients own annuity contracts issuedrsyrance companies, whose
products allow us to simultaneously manage muligint subaccount allocations by
aggregating purchase and sell orders with no tcdilmsecharges, which permits us to
more efficiently provide clients better serviceowever, these products are not suitable
for all clients in all circumstances and theresubstantial costs associated with them, as
described in each variable annuity’s prospectus.

Alternative Asset Classes and Investment Strategies

Our model portfolios may allocate a percentagesséts to alternative asset
classes and alternative investment strategies hwimour judgment, we believe will
help achieve their respective investment objectasgedescribed in the “Investment
Strategies” section above.

These allocations are made solely by the usetefdlisr open-end mutual funds or
ETFs that invest in alternative assets or empltari@tive investment strategies rather
than our directly employing the strategies or itvesin individual securities or
commodities in your account.

Alternative asset class funds may include thosentfake investments in the
following:

Direct or indirect investments in futures contraatsluding financial,
energy, agricultural, and livestock futures. Fusutentracts are derivative
instruments that reflect the expected future valug commodity, currency, or
equity index. Because futures instruments are divies and based on the price
movements of a physical or current commaodity, oeeonomic variable linked to
such price movements, the value of futures instrnismay fluctuate quickly and
dramatically and may not correlate to price moveiménother asset classes.
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Other derivative financial instruments (for exam®ck or stock index
options) whose value depends upon, or is derivad the value of something
else, such as a stock or a stock index, may beogegland may be used for
hedging and non-hedging purposes, including adbstisute for a direct
investment in securities of one or more issuersivagves, like futures, involve
special risks and may result in losses.

Leveraged loans, which are typically bank loans ertadoelow-
investment grade companies with higher than stahdeipt obligations, offer a
higher-return potential than investment grade bphdstend to have lower
volatility than high yield bonds. Bank loans geaibrfloat or shift to prevailing
interest rates and may provide a hedge in a rigitggest rate environment.

Alternative investment strategy funds include tke af techniques that have
additional risks beyond the usual market and imaest risks that mutual funds carry.
The alternative strategies include the following:

Margin transactions or the use of leverage, whielolves borrowing a
part of the sum needed from a broker in purchasewogrities. The collateral for
the loan is generally the securities held by the@yamanager. By only putting up
a portion of the total funds needed to hold sel@;itit can magnify the effects to
the equity in the account due to changes in theevaf the underlying
investments carried. Leveraging therefore creatgeater risk of total loss of
value to an investor than would have otherwise leen the case in a non-
leveraged strategy.

Some derivative investment strategies are alsodgeel, which means
they expose the underlying mutual fund portfoligteater volatility and a risk of
loss greater than the investment in the derivatie a result, derivatives may
magnify or otherwise increase investment lossesnrutual fund employing
these alternative strategies and investments.

Short selling, which is a technique used to attetmpirofit from the
falling price of a security, involves selling a gaty that has been borrowed from
a third party, usually a broker, with the intentmirbuying an identical security
back at a later date at a lower price to retuta ihe third party. Short sales are
subject to the risk that instead of declining, phiee of the security or other
instrument sold short will rise. If the price inases between the date of the short
sale and the date on which the fund manager reptheesecurity or other
instrument borrowed to make the short sale, thd fuii experience a loss, which
is theoretically unlimited. In addition, a lenddraosecurity may request, or
market conditions may dictate, that securities sblort be returned to the lender
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on short notice, which may result in the fund mamdgaving to buy the securities
sold short at an unfavorable price. This may resldiss or in reducing or
eliminating any anticipated gain. In a rising stocérket, short positions may
reduce a mutual fund’s overall performance.

Certain funds may employ a non-diversified strajegyich means they
may invest their assets in the securities of alemalimber of issuers than a
diversified fund. While the potential of gain isegter than in a diversified fund,
investments in securities of a limited number stiexs exposes the portfolio to
greater market risk and potential losses thannmoee diversified portfolio. In
any case, diversification does not assure a profirotect against loss in a down
market.

ITEM 9. DISCIPLINARY INFORMATION

As a registered investment adviser, we are requdarelisclose all material facts regarding
any legal or disciplinary events that would be matéo a client’s evaluation of our firm or the
integrity of our management. We have no legalistidlinary events to disclose.

ITEM 10. OTHER FINANCIAL INDUSTRY ACTIVITIES AND A FFILIATIONS

Harbour Investments, Inc. and Insurance Services

Jim Lorence and Ryan Vander Zwart are both regadtezpresentatives and investment
advisory representatives of Harbour, which is duedbistered with the SEC as a full service
securities broker-dealer and investment advisey regjistered representatives of Harbour, they
can earn commissions on securities transactiond 2nd. fees for mutual funds that they may
recommend in their capacity as registered reprateas of Harbour. Mr. Lorence can also earn
fees on advisory assets under management at Harbtheair capacity as advisory
representatives of Harbour.

In addition, these individuals, as well as NathauiBann, are licensed insurance agents
who offer life and health insurance as independgents, as well as insurance agents offering
variable insurance products through Harbour. Cassions earned on variable insurance and
some life insurance products are typically higlaad in some instances substantial, compared to
commissions earned on mutual funds or other seesiriBecause of this, there exists the
potential conflict of interest in the recommendatinade by a representative that serves in
several capacities as an advisory representativ@ aegistered representative or insurance agent
earning a commission on the products that are rewmed by him or her. We seek to mitigate
these conflicts of interest by making full disclosto you of the compensation. Additionally, as
described above and as provided in our client seragreements, we reduce our advisory fees in
consideration of these individuals receiving sucimmissions. You are also under no obligation
to implement investment or insurance recommendsitibrough Harbour or through any

22



insurance companies with which advisory represeemtand/or employees of our firm are
contracted or registered. Commissions may be highiewer at Harbour than at other broker-
dealers. Full disclosure is provided to you pteoexecuting any transaction. Our firm and our
representatives receive no commissions if you ahtmgurchase securities or variable insurance
through a broker-dealer other than Harbour ordiid health insurance through other agents.

NEXT Financial Holdings, Inc.

Jim Lorence and Ryan Vander Zwart are also stocldnslin NEXT Financial Holdings,
Inc., a nonpublic company. NEXT Financial Holdints;. is the parent company of NEXT
Financial Group, Inc., which is dually registereithvihe SEC as a broker dealer and investment
advisor. Mr. Lorence owns more than 5% but lesa @26 of the parent company while Mr.
Vander Zwart owns less than 5%. As stockholdest) mdividuals may benefit from securities
transactions if the value of the company increaséfsdividends are paid.

J. Lorence & Associates, Inc.

Jim Lorence, Ryan Vander Zwart and Nathan Baunaaermwners of J. Lorence &
Associates, Inc., which provides administration aledical support, as well as tax preparation
services. Many clients of our firm are also clgeat J. Lorence & Associates. These services
are provided under a separate agreement and amatepnd distinct from the services provided
by our firm. You are welcome, but never obligateditilize the tax preparation services offered
by J. Lorence & Associates.

Other Industry Activities

We also patrticipate in a network of financial seevproviders who periodically gather to
share professional ideas and experiences. Othtcipants of this network may refer prospec-
tive clients to our firm for its expertise, and way refer clients to other network participants for
their expertise. Unless separately disclosed tp §feese are made on an uncompensated basis,
though participants may benefit from future croseirals. If compensation will be paid for the
referral, then you will receive a specific disclosbrochure about the nature of the referral, the
referral relationship, and the referral compensatiGompensation or future benefits that we or
other network participants receive from referratsates conflicts of interests which you should
carefully consider before proceeding with suchmefs. You are never obligated to accept a
referral and will not be charged any additional fiereit.

ITEM 11. CODE OF ETHICS, PARTICIPATION OR INTEREST IN CLIENT
TRANSACTION, AND PERSONAL TRADING

We have adopted a Code of Ethics describing thelatds of business conduct we
expect all officers, directors, employees, and satyi representatives to follow. The Code also
describes certain reporting requirements with wipaticular individuals associated with or
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employed by us must comply. We will provide a copyhe Code of Ethics to you or
prospective client upon request.

Our principals and representatives will often oWwa $ame securities recommended to
our clients. Generally, these securities will bares of open ended mutual funds or stocks and
bonds actively traded on a national securities axgh or market where the time and size of their
purchases or sales will not affect transaction®torclients. In the unlikely event that we do
recommend the purchase or sale of a thinly tradedrgy to a client, we will ensure that such
transactions do not adversely affect clients ngroperly benefit our principals and
representatives, typically by completing their gactions after all client transactions have been
made. Orders for clients and orders for our owgoants may sometimes be aggregated or
“batched” into one large order in accordance withtoade aggregation and allocation policy
(described in connection with our brokerage plag@meactices below). Aggregated orders
may achieve better execution for all participataiwgounts and those benefits will be fairly
allocated among all participating accounts.

You may request a copy of our Code of Ethics bytaxtimg our Chief Compliance
Officer, Ryan Vander Zwart.

ITEM 12. BROKERAGE PRACTICES

Directed Brokerage

We recommend that clients use Fidelity Brokerag®i&es (“Fidelity”) or, at times, TD
Ameritrade as custodian of their assets and for feeurities brokerage services. We primarily
recommend Fidelity because we believe that Fidelitgrs excellent brokerage account services
and enhanced technology and flexibility for eaghrtls needs and objectives. At times, we
may also recommend TD Ameritrade, which also oféersellent brokerage account services.

When clients direct that all of the securities s@ctions for their accounts be handled by
a particular broker-dealer of their choosing, dsemust negotiate brokerage commissions and
charges with the registered representative oftit@ter-dealer. Our firm cannot effectively
negotiate for lower brokerage expenses on behalfatient when the broker-dealer’s registered
representative is affiliated with our firm or whire business cannot be taken to a different
brokerage service provider. Accordingly, cliertattdirect brokerage services may pay
significantly more for brokerage services in sona@sactions. Transactions for client-directed
brokerage accounts cannot be aggregated with tmtaey brokerage accounts. Additionally,
when we purchase mutual fund shares through oonmeended custodians, we are often given
preferential treatment with regard to fees thatbemeeficial to our clients, including load-waived
mutual funds, no transaction fee mutual funds,iastitutional fund share classes, which
generally have lower internal expenses than areraibe available to individual retail investors.
We also occasionally invest in mutual funds that@osed to new investors, but remain
available to us and our clients who use Fidelity.
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How We Select Brokers/Custodians

There are other discount brokerage firms who difekerage services often at a lower
rate than Fidelity or TD Ameritrade because thely erecute transactions and carry securities
brokerage accounts. However, they may not proagdeide of an access to load-waived and
institutional mutual fund share classes. We beli¢herefore, that the quality and value added
by Fidelity and TD Ameritrade’s services are contpet with other full-service brokerage firms
and outweigh the perceived cost advantages ofcaulis broker. Among the factors we look at
in recommending the use of a broker/custodian,ee& sne who will hold your assets and
execute transactions on terms that are general$f atvantageous when compared to other
available providers. We consider a wide rangeaofdrs, including the following:

. Combination of transaction execution services asgtcustody services
(generally without a separate fee for custody);

. Capability to execute, clear, and settle tradey émd sell securities for
your account);

. Capability to facilitate transfers and paymentand from accounts (wire
or electronic funds transfers, check requestspbyiments, etc.);

. Breadth of available investment products (mutuatii- no-load, load-
waived, and no transaction fee funds);

. Availability of investment research and tools tsiasus in making
investment decisions;

. Competitiveness of the price of the services (caossian rates, margin
interest rates, etc.) and the willingness to nagetihe prices;

. Reputation, financial strength and stability; and
. Prior service to us and our other clients.

While we recommend that you use Fidelity or TD Aitnade as your custodian, you will
decide whether to do so and will open your accdinectly with them by entering into a
brokerage account agreement with them. We doana# Hiscretionary authority to open the
account for you, although we are happy to assistwith completing the required account forms
to do so.

Services Available to Us from Fidelity and TD Ameritrade

Both Fidelity and TD Ameritrade provide us and olients with access to
institutional brokerage services - trading, custodporting and related services - many
of which are not typically available to their rétaiistomers. They also makes available
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various support services. Some of those servielgsus manage or administer our
clients’ accounts while others help us manage asmess. These support services are
generally available on an unsolicited basis (wetdaguest them) and at no charge to us.

Services that Benefit You The institutional brokerage services through ¢hes
custodians include access to a broad range oftimess products, execution of security
transactions, and custody of client assets. Thestment products available through
them include some that we might not otherwise leeess to or that would require a
significantly higher minimum initial investment loyr clients. These services described
in this paragraph generally benefit you and yowoaat.

Services That May Not Directly Benefit You Fidelity and TD Ameritrade also
make available to us other products and serviasogmefit us but may not directly
benefit you or your account. These products andcas assist us in managing and
administering our clients’ accounts. They inclimleestment research, both theirs and
that of third parties. We may use this researctetwice all or a substantial number of
our clients’ accounts, including accounts not nemgd with them. In addition to
investment research, both custodians also makéhbieasoftware and other technology
that:

. Provide access to client account data (such ascadtgplrade
confirmations; account statements and tax-relaements);

. Facilitate trade execution and allocated aggregadet® orders for
multiple client accounts;

. Providing pricing and other market data;

. Facilitate payment of our fees from our client@ants; and

. Assist with back-office functions, recordkeepinglatent reporting.
Soft Dollars

Fidelity and TD Ameritrade provide all of thesewsees on an unsolicited, no
cost basis. We have not entered into any contbstfit-dollar arrangements with them
or any other broker-dealer to receive researche@lproducts or services in exchange for
placing a certain amount of commission dollars \ilig broker-dealer.

Trade Allocation and Aggregation Policy

We have adopted a trade allocation policy to govenn we handle the aggregation of

orders for more than one client’s account. In dan, we strive to treat each client fairly and
will not favor one client or a proprietary accowwer another client. When executed, we will
allocate the aggregated order in accordance withie® and procedures intended to achieve fair
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treatment. The purpose of aggregating ordersrisdoadministrative convenience and, in some
transactions, to obtain better execution for thgragated order than might be achieved by
processing each of the transactions separately.

We will not aggregate orders for a client havingjracted brokerage relationship with a
client who does not have a directed brokerageioelstiip with the same broker-dealer. A
consequence of not aggregating a client’s orddr atiher orders for the same securities is that
the client may not obtain as good a price or asdawst in a separate transaction as clients
whose orders have been aggregated.

Each account that participates in an aggregatest ovill participate at the average share
price for all transactions ordered by our firmat security on a given business day. If
permitted by the broker-dealer effecting the tratisa, transaction costs will be shared on a pro
rata basis. Some broker-dealers charge brokemagmissions to each participating client in
accordance with the size of that client’s parthef aggregated order, regardless of the total size
of the aggregated order. If an aggregated ordaoti§illed in its entirety, it will be allocated
among participating accounts on a pro rata basis.

Trade Rotation

We have instituted a trade rotation system to ensure that clients are treated fairly and
equitably over time. We use multiple brokers and trading platforms so it is not possible for us
to trade all accounts simultaneously. Therefore, a trade rotation policy and procedure has been
instituted to provide all clients’ fair treatment in the execution of aggregated or “batched”
trades initiated by our Investment Committee for our portfolio strategies. We segregate the
accounts into two sections: 1) custodial® and 2) trade signal.

1) The custodial trade rotation will provide objective preference to custodians by
submitting trades for each custodian in sequence, starting with a different custodian on
each series of block trades. The starting custodian moves down one position on the list
at the start of each new trading day.

2) After the custodial trades are filled, we will place trades for accounts on platforms
which execute trades communicated by us (trade signal accounts). Within this group,
we will rotate trading based upon an alphabetical/counter-alphabetical rotation of the
broker/dealers.

Trades initiated by a client’s cash deposit or request for a cash withdrawal, or any client
initiated change in their portfolio strategy, which may be “batched” for administrative
convenience, will not be subject to our trade rotation procedure. In addition, the trade rotation
will not include variable annuity accounts.

We maintain a trading record which comprises each trade day’s rotation list. A rotation queue
checklist is also maintained to document the daily rotation process.

1 Custodial rotation could include: Fidelity, TD Ameritrade and Security Benefit for each strategy.
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Trade Error Policy

We have the responsibility to effect orders cofyegromptly and in the best interests of
our clients. We have established an error cooegiblicy, to identify and correct any errors as
promptly as possible without disadvantaging yobeamefiting us in any way.

We have defined a “trade error” to mean when weslpawchased or sold a financial
instrument for a client account and that actiothén determined to have been a mistake and the
error results in a financial gain or loss for thier. Examples of errors may include:

. Purchases or sales of an incorrect or unintendaarisgor quantity of
securities for a client account;

. Purchases or sales of securities for the incomeghintended client
account;
. Purchases or sales of securities that are not @zlldby the client’s

investment guidelines or applicable law or regolagi (e.g. prohibited
transaction under ERISA);

. Purchase or sale transpositions (where an intepdexhase is entered as a
sale, or vice versa); and

. Trade misallocations.

If the error is our responsibility, your transactiwill be corrected and we will reimburse
you for any loss resulting from an inaccurate ooeeous order. Generally, if related trade
errors result in both gains and losses in the tdetcount, they may be netted.

Trade Error Losses - If a trade error occurs aglfydor TD Ameritrade and it results in
a loss in the client’s account, the client’'s ac¢dasmeimbursed for the entire amount of the loss
as soon as practical after the discovery of thererr

Trade Error Gains - If a trade error results iramgFidelity and TD Ameritrade,
respectively, will automatically sweep the gaimfrthe designated trade error account and
donate the proceeds to a charity designated bfirour

ITEM 13. REVIEW OF ACCOUNTS

The frequency and triggering factors for internaaunt reviews depend upon the
services we provide to a client.

For our investment management service, we revisangple of client accounts on a
regular basis, not less than quarterly. Theseveymay be triggered by changes in a client’s
personal or financial information, market condisa economic news or events. Reviews may
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involve the entire account or just specific secesitield in the account. For our financial
planning and consulting services, we review accoahg client’s request. The level of the
review depends upon the client’s request.

For portfolio management clients, we conduct regi@s requested by the client or at the
time of significant new deposits or withdrawalsridg substantial changes in market conditions,
at our discretion, or according to the intervalesgt upon at the time of engagement. Clients
must contact us when a real or potential changledrclient’s financial condition occurs so we
can review the portfolio along with the clients\weformation to ensure the investment
strategies continue to be appropriate.

Our principals review the securities within thesali accounts on an ongoing basis.
Responsibility for reviews is shared equally by piecipals of our firm.

We provide reports, which would include portfolierformance and position statements,
to our portfolio management clients or the cliesstdicitor, if applicable, upon client request.
Clients may also receive such reports electrorjieglbn request. These statements include the
evaluation of each security in the account. Webarage personal meetings with each client at
least annually.

For clients using our financial planning and cotieglservices, reports are provided
upon completion of the project.

ITEM 14. CLIENT REFERRALS AND OTHER COMPENSATION

We may engage solicitors to market our servicésveldo so, you will receive a separate
solicitor’s disclosure brochure describing our citdition arrangements, the compensation we
pay to the solicitor, and the terms of that relagtnp. You will also receive a copy of this Form
ADV Part 2A, as our disclosure brochure. If a@tdr refers you to us, your total advisory fees
will be based, in part, on the amount of the staimn fee we pay to the solicitor. You may be
paying more than our other clients for the samesady services depending upon the amount of
the advisory fees paid to the solicitor. Soligtmay include registered representatives of
Harbour or other broker dealers who may also recebmpensation from their respective broker
dealer as a result of marketing our services. ef§sstered representatives of a broker dealer, the
solicitors may also receive commissions, and inesoases, on-going servicing fees for
transaction-based activity in your account(s). dascribed in further detail in the section titled
“FEES AND COMPENSATION — Advisor Fee Off-Set$ beginning on page 10, solicitors
that are registered representatives of a brokdedaaay not follow our advisory fee off-set

policy.

As part of our marketing effort, we regularly prdeiadditional training and education to
our selected solicitors in the subjects of dueyditice, compliance, and the technical aspects of
our services, all of which are valuable to the digwaent of their business. Based on the
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regulatory assets under management from partiogatlicitors, we provide three levels of
marketing and training expense reimbursementsti@ining reimbursement includes travel,
lodging, and food expenses. We may also pay émattonferences or symposiums sponsored
by broker-dealer firms who refer us business. ddsts of the training and education, as well as
the conferences or symposium sponsorships are ues®t out of our portion of the advisory
fees. They are not an additional expense to slienany other investor. Additionally, expense
reimbursements to solicitors may include certaimk@i@ng, business development, and client
appreciation event expenses, if incurred. Reimduent of these expenses range from 0.025%
up to 0.045%, depending on the total new busirefesred and assets under management. In
order to mitigate any potential conflicts of interérom our reimbursement arrangement, these
costs do not increase client advisory fees andisgase the reimbursement arrangement in our
Solicitor’s Disclosure Brochure provided to cliemto engage our services through a solicitor.

ITEM 15. CUSTODY

Clients receive statements from the broker-dehbank or other qualified custodian that
holds and maintains the client’s investment assetst least a quarterly basis. We urge clients
to carefully review such statements and compark sftficial custodial records to the account
statements that we may provide to clients, as destin the REVIEW OF ACCOUNTS”
section beginning on page 2828. Our statementsvargyfrom custodial statements based on
accounting procedures, reporting dates, or valnatiethodologies of certain securities.

ITEM 16. INVESTMENT DISCRETION

As explained under the section abou@EM 4 - ADVISORY BUSINESS”, in our
investment management services agreement you gsdimited discretionary authority over
your account, including authority to select theniity and amount of securities to be bought or
sold for your benefit and risk. Similarly, if yangage us to manage your account using third-
party managers, you will grant us discretion tongeathose managers. Our discretion will be
exercised in accordance with your stated investrokjgctives. You may provide us with
written investment guidelines or restrictions taiti our discretionary authority or we may
develop an investment policy statement with you.

ITEM 17. VOTING CLIENT SECURITIES

As a matter of firm policy and practice, we willtrize responsible for responding to
proxies that are solicited with respect to annuapecial meetings of shareholders of securities
held in a client’s account. Proxy solicitation eradls will be forwarded to the client for re-
sponse and voting.

30



ITEM 18. FINANCIAL INFORMATION

As a registered investment adviser, we are requa¢dovide clients with certain finan-
cial information or disclosures about our finan@ahdition if we have financial commitments
that impair our ability to meet contractual anduichry commitments to our clients. We have
not been the subject of a bankruptcy proceedingdanabt have any financial commitments that
would impair our ability to meet any contractualffiluciary commitments to our clients.

15615828
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EXHIBIT - ITEM 2. MATERIAL CHANGES

Under the Amendments to the Form ADV that was ghield by the SEC on July 28,
2010, LVZ Advisors, Inc. may provide you with tf8simmary of Material Changes detailing
any material changes that we made to our Brochnoe she last annual update March 23, 2016,
in lieu of sending a full copy of our Brochure tbaur clients.

In addition to the changes identified below, wedenade certain other non-material
changes throughout the Brochure.

Item 4 — Advisory Busines$Ve are offering unaffiliated financial advis@scess to our
Classic Portfolio Management style strategies thhawade signal alerts.

Item 8 — Methods of Analysis, Investment StratemielsRisk of Los3NVe are now
offering a Dynamic Growth strategy. The portfolgamtended for clients who have a high risk
tolerance and a long-term investment time horizon.

Item 10 — Other Financial Industry Activities antfikations: As of March 3, 2017, our
firm’s principals and some of our employees haveieated their registered representative
and/or investment advisory representative relaliggsswith NEXT Financial Group, Inc. At the
same time, each of the individuals entered intela@ionship with Harbour Investments, Inc. a
dually registered broker-dealer and federally tegesl investment adviser. References to their
relationship with NEXT Financial Group, Inc. haveen replaced with references to Harbour
Investments, Inc.

Item 12 — Brokerage Practice®/ith the addition of our trade signal alerts dtsex in
Item 4 — Advisory Business, we have institutedaaérrotation system to provide all clients’ fair
treatment in the execution of aggregated tradéstied for our portfolio strategies.

If you would like a copy of our Brochure free ofathe, please contact us via email at
rvanderzwart@Ivzadvisors.coan by phone at 616-394-4994.

Additional information about us is also availabla the SEC’s web site
www.adviserinfo.sec.govihe SEC’s web site also provides information dlamy persons
affiliated with us who are registered, or are reggito be registered, as one of our investment
adviser representatives of our firm.
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