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Item 2 Summary of Material Changes 

Form ADV Part 2 requires registered investment advisers to amend their brochure when information 
becomes materially inaccurate. If there are any material changes to an adviser's disclosure brochure, 
the adviser is required to notify you and provide you with a description of the material changes. 

 

Since the filing of our last annual updating amendment, dated March 29, 2023, there have been no   
material changes. 
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Item 4 Advisory Business 

Description of Firm 
IBN Asset Management, LLC is a registered investment adviser primarily based in Thousand Oaks, CA. 
We are organized as a limited liability company ("LLC") under the laws of the State of CA. We have been 
providing investment advisory services since November 1, 2017. Mr. Erik Hagge is the principal owner. 

 

The following paragraphs describe our services and fees. Refer to the description of each investment 
advisory service listed below for information on how we tailor our advisory services to your individual 
needs. As used in this brochure, the words "we," "our," and "us" refer to IBN Asset Management, LLC, 
and the words "you," "your," and "client" refer to you as either a client or prospective client of our firm. 

 
Portfolio Management Services 
We offer discretionary and non-discretionary portfolio management services. Our investment advice is 
tailored to meet our clients' needs and investment objectives. 

 

If you participate in our discretionary portfolio management services, we require you to grant us 
discretionary authority to manage your account. Subject to discretionary authorization, we have the 
authority and responsibility to formulate investment strategies on your behalf. Discretionary authority is 
typically granted by the investment advisory agreement you sign with our firm, a power of attorney, or 
trading authorization forms. 

 
You may limit our discretionary authority (for example, limiting the types of securities that can be 
purchased or sold for your account) by providing our firm with your restrictions and guidelines in writing. 
We reserve the right to not accept and/or terminate your account if we feel that the imposed restrictions 
would limit or prevent us from meeting and/or maintaining your investment objectives. All such limitations, 
restrictions, and investment guidelines must be communicated to us in writing. You should contact us 
immediately, if there is any change to your financial situation or investment objectives, or if the  
you wish to impose or change any reasonable restrictions. 

 
We also offer non-discretionary portfolio management services. If you enter into non-discretionary 
arrangements with our firm, we must obtain your approval prior to executing any transactions on behalf of 
your account. You have an unrestricted right to decline to implement any advice provided by our firm on 
a non-discretionary basis. 

 
Consulting Services 
We offer non-discretionary consulting service. These may include general portfolio assistance, cash flow 
analyses, portfolio analyses, investment policy creation, and performance reporting. 

 

Wrap Fee Programs 
We do not participate in any wrap fee program. 

 

Types of Investments 
We offer advice primarily on corporate debt securities (other than commercial paper), commercial paper, 
certificates of deposit, United States government securities, and United States State and local bonds. 

 

Additionally, we advise you on various types of investments based on your stated goals and objectives. 
We also provide advice on any type of investment held in your portfolio at the inception of our advisory 
relationship. 
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Assets Under Management 
As of December 31, 2023, we provide continuous management services for $75,150,567 in client assets 
on a discretionary basis, and $25,499,253 in client assets on a non-discretionary basis. 

 

Item 5 Fees and Compensation 

Portfolio Management Services 
Our fee for portfolio management services is based on a percentage of the assets in your account not to 
exceed 50 bps. Your fee will be individually negotiated based on the complexity of the account, past 
relationships, size of the relationship, and potential future relationships. Your negotiated fee will be 
disclosed in your investment management agreement. 
 
Our annual portfolio management fee is billed and payable, quarterly in arrears, based on the balance at 
the end of the billing period. 
 
If the portfolio management agreement is executed at any time other than the first day of a calendar 
quarter, our fees will apply on a pro rata basis, which means that the advisory fee is payable in proportion 
to the number of days in the quarter for which you are a client. Our advisory fee is negotiable, depending 
on individual client circumstances. 
 
We deduct our fee directly from your account through the qualified custodian holding your funds and 
securities. We will deduct our advisory fee only when the following requirements are met: 
 

• You provide our firm with written authorization permitting the fees to be paid directly from your 
account held by the qualified custodian. 

• We send the qualified custodian an invoice or statement of the amount of the fee to be deducted 
from each account. 

• We send you an invoice showing the amount of the fee, the value of the assets on which the fee 
is based, the time covered by the fee, and the specific way the fee was calculated. 

• The qualified custodian agrees to send you a statement, at least quarterly, indicating all amounts 
disbursed from your account including the amount of the advisory fee paid directly to our firm. 

 
We encourage you to reconcile our invoices with the statement(s) you receive from the qualified 
custodian. If you find any inconsistent information between our invoice and the statement(s) you receive 
from the qualified custodian, call our main office number located on the cover page of this brochure. 
 
You may terminate the portfolio management agreement upon 30 days written notice. You will incur a pro 
rata charge for services rendered prior to the termination of the portfolio management agreement, which 
means you will incur advisory fees only in proportion to the number of days in the quarter for which you 
are a client.  

 
Consulting Services 
For consulting services, we generally charge either a fixed fee or a fee based on the percentage of your 
assets not to exceed 50 bps. The fee will be individually negotiated with you based on the level and 
duration of services provided. The fee will be detailed in our Consulting Services Agreement that we will 
sign with you. 

 
Additional Fees and Expenses 
As part of our investment advisory services to you, we may invest, or recommend that you invest, in 
mutual funds and exchange-traded funds (ETFs). The fees that you pay to our firm for investment 
advisory services are separate and distinct from the fees and expenses charged by mutual funds or 
ETFs (described in each fund's prospectus) to their shareholders. These fees will generally include a 
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management fee and other fund expenses. You may also incur transaction charges and/or brokerage 
fees when purchasing or selling securities. These charges and fees are typically imposed by the broker-
dealer or custodian through whom your account transactions are executed. We do not share in any 
portion of the brokerage fees/transaction charges imposed by the broker-dealer or custodian. To fully 
understand the total cost you will incur, you should review all the fees charged by mutual funds, ETFs, 
our firm, and others. For information on our brokerage practices, refer to the Brokerage Practices section 
of this brochure. 

 
Compensation for the Sale of Securities or Other Investment Products 
Persons providing investment advice on behalf of our firm are registered representatives with Institutional 
Bond Network, LLC, a securities broker-dealer, and a member of the Financial Industry Regulatory 
Authority and the Securities Investor Protection Corporation. In their capacities as registered 
representatives, these persons could receive commission-based compensation in connection with the 
purchase and sale of securities, including 12b-1 fees for the sale of investment company products. 
Compensation earned by these persons in their capacities as registered representatives is separate and 
in addition to our advisory fees. This practice presents a conflict of interest because persons providing 
investment advice on behalf of our firm who are registered representatives have an incentive to effect 
securities transactions for the purpose of generating commissions rather than solely based on your 
needs. You are under no obligation, contractually or otherwise, to purchase securities products through 
any person affiliated with our firm. 

 

Item 6 Performance-Based Fees and Side-By-Side Management 

We do not accept performance-based fees or participate in side-by-side management. Performance- 
based fees are fees that are based on a share of a capital gains or capital appreciation of a client's 
account. Side-by-side management refers to the practice of managing accounts that are charged 
performance-based fees while at the same time managing accounts that are not charged performance- 
based fees. Our fees are calculated as described in the Fees and Compensation section above and are 
not charged on the basis of a share of capital gains upon, or capital appreciation of, the funds in your 
advisory account. 

 

Item 7 Types of Clients 

We offer investment advisory services to state or municipal government entities and corporations. 
 
In general, we do not require a minimum dollar amount to open and maintain an advisory account; 
however, we have the right to terminate your account if it falls below a minimum size which, in our sole 
opinion, is too small to manage effectively. 

 

Item 8 Methods of Analysis, Investment Strategies and Risk of Loss 

Our Methods of Analysis and Investment Strategies 
We use one or more of the following methods of analysis or investment strategies when providing 
investment advice to you: 

 
Technical Analysis - involves studying past price patterns, trends, and interrelationships in the financial 
markets to assess risk-adjusted performance and predict the direction of both the overall market and 
specific securities. 

 
Risk: The risk of market timing based on technical analysis is that our analysis may not accurately detect 
anomalies or predict future price movements. Current prices of securities may reflect all information  
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known about the security and day-to-day changes in market prices of securities may follow random 
patterns and may not be predictable with any reliable degree of accuracy. 

 
Modern Portfolio Theory - a theory of investment which attempts to maximize portfolio expected return 
for a given amount of portfolio risk, or equivalently minimize risk for a given level of expected return, by 
carefully diversifying the proportions of various assets. 

 

Risk: Market risk is that part of a security's risk that is common to all securities of the same general class 
(stocks and bonds) and thus cannot be eliminated by diversification. 

 
Long-Term Purchases - securities purchased with the expectation that the value of those securities will 
grow over a relatively long period of time, generally greater than one year. 
 
Risk: Using a long-term purchase strategy generally assumes the financial markets will go up in the 
long-term which may not be the case. There is also the risk that the segment of the market that you are 
invested in or perhaps just your particular investment will go down over time even if the overall financial 
markets advance. Purchasing investments long-term may create an opportunity cost - "locking-up" 
assets that may be better utilized in the short-term in other investments. 
 
Short-Term Purchases - securities purchased with the expectation that they will be sold within a 
relatively short period of time, generally less than one year, to take advantage of the securities' short- 
term price fluctuations. 
 
Risk: Using a short-term purchase strategy generally assumes that we can predict how financial markets 
will perform in the short-term which may be very difficult and will incur a disproportionately higher amount 
of transaction costs compared to long-term trading. There are many factors that can affect financial 
market performance in the short-term (such as short-term interest rate changes, cyclical earnings 
announcements, etc.) but may have a smaller impact over longer periods of times. 

 
Fixed Income Laddering - laddering the maturity dates of individual fixed income securities in order to 
meet future liquidity needs of a state or local municipality. 
 
Our investment strategies and advice may vary depending upon each client's specific financial situation. 
As such, we determine investments and allocations based upon your predefined objectives, risk 
tolerance, time horizon, financial information, liquidity needs and other various suitability factors. Your 
restrictions and guidelines may affect the composition of your portfolio. It is important that you notify us 
immediately with respect to any material changes to your financial circumstances. 
 
Risk of Loss 
Investing in securities involves risk of loss that you should be prepared to bear. We do not represent or 
guarantee that our services or methods of analysis can or will predict future results, successfully identify 
market tops or bottoms, or insulate clients from losses due to market corrections or declines. 
 
We cannot offer any guarantees or promises that your financial goals and objectives will be met. Past 
performance is in no way an indication of future performance. 
 
Other Risk Considerations 
When evaluating risk, financial loss may be viewed differently by each client and may depend on many 
different risks, each of which may affect the probability and magnitude of any potential loses. The 
following risks may not be all-inclusive but should be considered carefully by a prospective client before 
retaining our services. 
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Liquidity Risk: The risk of being unable to sell your investment at a fair price at a given time due to high 
volatility or lack of active liquid markets. You may receive a lower price, or it may not be possible to sell 
the investment at all. 
 
Credit Risk: Credit risk typically applies to debt investments such as corporate, municipal, and sovereign 
fixed income or bonds. A bond issuing entity can experience a credit event that could impair or erase the 
value of an issuer’s securities held by a client. 
 
Inflation and Interest Rate Risk: Security prices and portfolio returns will likely vary in response to 
changes in inflation and interest rates. Inflation causes the value of future dollars to be worth less and 
may reduce the purchasing power of a client’s future interest payments and principal. Inflation also 
generally leads to higher interest rates which may cause the value of many types of fixed income 
investments to decline. 
 
Legal and Regulatory Matters Risks: Legal developments which may adversely impact investing and 
investment-related activities can occur at any time. “Legal Developments” means changes and other 
developments concerning foreign, as well as US federal, state and local laws and regulations, including 
adoption of new laws and regulations, amendment or repeal of existing laws and regulations, and 
changes in enforcement or interpretation of existing laws and regulations by governmental regulatory 
authorities and self-regulatory organizations (such as the SEC, the US Commodity Futures Trading 
Commission, the Internal Revenue Service, the US Federal Reserve and the Financial Industry 
Regulatory Authority). Our management of accounts may be adversely affected by the legal and/or 
regulatory consequences of transactions effected for the accounts. Accounts may also be adversely 
affected by changes in the enforcement or interpretation of existing statutes and rules by governmental 
regulatory authorities or self-regulatory organizations. 
 
System Failures and Reliance on Technology Risks: Our investment strategies, operations, research, 
communications, risk management, and back-office systems rely on technology, including hardware, 
software, telecommunications, internet-based platforms, and other electronic systems. Additionally, parts 
of the technology used are provided by third parties and are, therefore, beyond our direct control. We 
seek to ensure adequate backups of hardware, software, telecommunications, internet-based platforms, 
and other electronic systems, when possible, but there is no guarantee that our efforts will be successful. 
In addition, natural disasters, power interruptions and other events may cause system failures, which will 
require the use of backup systems (both on- and off-site). Backup systems may not operate as well as 
the systems that they back up and may fail to properly operate, especially when used for an extended 
period. To reduce the impact a system failure may have, we continually evaluate our backup and disaster 
recovery systems and perform periodic checks on the backup systems’ conditions and operations. 
Despite our monitoring, hardware, telecommunications, or other electronic systems malfunctions may be 
unavoidable, and result in consequences such as the inability to trade for or monitor client accounts and 
portfolios. If such circumstances arise, the Investment Committee will consider appropriate measures for 
clients. 
 
Cybersecurity Risk: A portfolio is susceptible to operational and information security risks due to the 
increased use of the internet. In general, cyber incidents can result from deliberate attacks or 
unintentional events. Cyberattacks include, but are not limited to, infection by computer viruses or other 
malicious software code, gaining unauthorized access to systems, networks, or devices through 
“hacking” or other means for the purpose of misappropriating assets or sensitive information, corrupting 
data, or causing operational disruption. Cybersecurity failures or breaches by third-party service 
providers may cause disruptions and impact the service providers’ and our business operations, 
potentially resulting in financial losses, the inability to transact business, violations of applicable privacy 
and other laws, regulatory fines, penalties, reputational damage, reimbursement, or other compensation 
costs, and/or additional compliance costs. While we have established business continuity plans and risk 
management systems designed prevent or reduce the impact of such cyberattacks, there are inherent 
limitations in such plans and systems due in part to the everchanging nature of technology and  

pg. 9   



cyberattack tactics. 
 
Pandemic Risks: The outbreak of the novel coronavirus rapidly became a pandemic and has resulted in 
disruptions to the economies of many nations, individual companies, and the markets in general, the 
impact of which cannot necessarily be foreseen at the time. This created closed borders, quarantines, 
supply chain disruptions and general anxiety, negatively impacting global markets in an unforeseeable 
manner. The impact of the novel coronavirus and other such future infectious diseases in certain regions 
or countries may be greater or less due to the nature or level of their public health response or due to 
other factors. Health crises caused by the coronavirus outbreak and future infectious diseases may 
exacerbate other pre-existing political, social, and economic risks in certain countries. The impact of such 
health crises may be quick, severe and of unknowable duration. These pandemics and other epidemics 
and pandemics that may arise in the future, could result in continued volatility in the financial markets and 
could have a negative impact on investment performance. 
 
Recommendation of Particular Types of Securities 
We recommend various types of securities and we do not primarily recommend one security over 
another since each client has different needs and different tolerance for risk. Each type of security has its 
own unique set of risks associated with it and it would not be possible to list here all of the specific risks 
of every type of investment. Even within the same type of investment, risks can vary widely. 
 
However, in very general terms, the higher the anticipated return of an investment, the higher the risk of 
loss associated with the investment. A description of the types of securities we may recommend to you 
and some of their inherent risks are provided below. 

 
Certificates of Deposit: Certificates of deposit are generally the safest type of investment since they are 
insured by the federal government up to a certain amount. However, because the returns are generally 
very low, it is possible for inflation to outpace the return. Likewise, U.S. government securities are backed 
by the full faith and credit of the U.S. government, but it is also possible for the rate of inflation to exceed 
the returns. 

 
Bonds: Corporate debt securities (or "bonds") are typically safer investments than equity securities, but 
their risk can also vary widely based on the financial health of the issuer; the risk that the issuer might 
default; when the bond is set to mature; and, whether or not the bond can be "called" prior to maturity. 
When a bond is called, it may not be possible to replace it with a bond of equal character paying the 
same rate of return. 

 
Commercial Paper: Commercial paper ("CP") is, in most cases, an unsecured promissory note that is 
issued with a maturity of 270 days or less. Being unsecured the risk to the investor is that the issuer may 
default. There is less risk in asset-based commercial paper (ABCP). The difference between ABCP and 
CP is that instead of being an unsecured promissory note representing an obligation of the issuing 
company, ABCP is backed by securities. Therefore, the perceived quality of the ABCP depends on the 
underlying securities. 
 
The above list of risk factors does not purport to be a complete list or explanation of the risks involved in 
an investment strategy. You are encouraged to consult your IAR and tax professional on an initial and 
continuous basis in connection with selecting and engaging in the services provided by us. In addition, 
due to the dynamic nature of investments and markets, strategies may be subject to additional and 
different risk factors not discussed above. 

 

Item 9 Disciplinary Information 

We are required to disclose the facts of any legal or disciplinary events that are material to a client's 
evaluation of our advisory business or the integrity of our management. We do not have any required 
disclosures under this item. 
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Item 10 Other Financial Industry Activities and Affiliations 

Registrations with Broker-Dealer 
Persons providing investment advice on behalf of our firm are registered representatives with Institutional 
Bond Network, LLC, a securities broker-dealer, member of the Financial Industry Regulatory Authority 
(FINRA) and the Securities Investor Protection Corporation (SIPC) and registered municipal advisor with 
Municipal Securities Rulemaking Board. See the Fees and Compensation section in this brochure for more 
information on the compensation received by registered representatives who are affiliated with our firm. 

 

Arrangements with Affiliated Entities 
We are affiliated with Institutional Bond Network, LLC through common control and ownership. The affiliate 
is a securities broker-dealer, a member of FINRA and SIPC and a registered municipal advisor with 
Municipal Securities Rulemaking Board. Persons providing investment advice on behalf of our firm are also 
registered representatives with our affiliated broker-dealer. In their capacity as registered representatives, 
these persons could receive commission-based compensation in connection with the purchase and sale of 
securities, including 12b-1 fees for the sale of investment company products. Compensation earned by 
these persons in their capacities as registered representatives is separate from our advisory fees. This 
practice presents a conflict of interest because persons providing investment advice on behalf of our firm 
who are registered representatives have an incentive to effect securities transactions for the purpose of 
generating commissions rather than solely based on your needs. 
 
Referral arrangements with an affiliated entity present a conflict of interest for us because we may have a 
direct or indirect financial incentive to recommend an affiliated firm’s services. While we believe that 
compensation charged by an affiliated firm is competitive, such compensation may be higher than fees 
charged by other firms providing the same or similar services. You are under no obligation to use the 
services of any firm we recommend, whether affiliated or otherwise, and may obtain comparable services 
and/or lower fees through other firms. 
 
Implementing any or all recommendations is solely at your discretion. In these circumstances, it is our duty 
to determine that an investment made in your accounts or recommended to you that results in such 
additional compensation is in your best interest based on the information you have provided to us. To 
address this conflict of interest, we have developed and implemented a Compliance Program designed to 
monitor such conflicts and our relationships with the affiliated entity. 

 
Other Registrations 
Neither the firm nor any of its management persons are registered, or have an application pending to 
register, as a futures commission merchant, commodity pool operator, a commodity trading advisor, or an 
associated person of the foregoing entities. 
 
In addition, neither the firm nor any of our management persons have any arrangement that is material to 
our advisory business or to our clients that we or any of our management persons have with any related 
person that is under common control and ownership, i.e., a: 
 

• Investment company or other pooled investment vehicle, 

• Other investment adviser or financial planner, 

• Futures commission merchant (or commodity pool operator or commodity trading advisor), 

• Banking or thrift institution, 

• Accountant or accounting firm, 

• Lawyer or law firm, 

• Insurance company or agency, 
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• Pension consultant, 

• Real estate broker or dealer, or 

• Sponsor or syndicator of limited partnerships. 
 
Recommendation of Other Advisers 
We do not recommend third-party money managers ("TPMM"). 

 

Item 11 Code of Ethics, Participation or Interest in Client Transactions and 
Personal Trading 

Description of Our Code of Ethics 
We strive to comply with applicable laws and regulations governing our practices. Therefore, our Code of 
Ethics includes guidelines for professional standards of conduct for persons associated with our firm. Our 
goal is always to protect your interests and to demonstrate our commitment to our fiduciary duties of 
honesty, good faith, and fair dealing with you. All persons associated with our firm are expected to adhere 
strictly to these guidelines. Persons associated with our firm are also required to report any violations of 
our Code of Ethics. Additionally, we maintain and enforce written policies reasonably designed to prevent 
the misuse or dissemination of material, non-public information about you or your account holdings by 
persons associated with our firm. 
 
Clients or prospective clients may obtain a copy of our Code of Ethics by contacting us at the 
telephone number on the cover page of this brochure. 
 
Participation or Interest in Client Transactions 
Neither our firm nor any persons associated with our firm has any material financial interest in client 
transactions beyond the provision of investment advisory services as disclosed in this brochure. 
 
We do not execute transactions on a principal or agency cross basis. 
 
Personal Trading Practices 
Our firm or persons associated with our firm may buy or sell the same securities that we recommend to 
you or securities in which you are already invested. A conflict of interest exists in such cases because 
we can trade ahead of you and potentially receive more favorable prices than you will receive. To 
mitigate this conflict of interest, it is our policy that neither our firm nor persons associated with our firm 
shall have priority over your account in the purchase or sale of securities. 

 

Item 12 Brokerage Practices 

Your assets must be maintained in an account at a “qualified custodian,” generally a broker-dealer or 
bank. In recognition of the value of the services the custodian provides, you may pay higher commissions 
and/or trading costs than those that may be available elsewhere. 
 
If you don’t have a custodian, we can recommend a custodian/broker that will hold your assets and 
execute transactions on terms that are, overall, the most favorable compared to other available 
providers and their services. We consider various factors, including: 
 

• Capability to buy and sell securities for your account itself or to facilitate such services. 

• The likelihood that your trades will be executed. 

• Availability of investment research and tools. 

• Overall quality of services. 

• Competitiveness of price. 
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• Reputation, financial strength, and stability. 

• Existing relationship with our firm and our other clients. 
 

Research and Other Soft Dollar Benefits 
We do not have any soft dollar arrangements. 
 

Economic Benefits 
As a registered investment adviser, we have access to the institutional platform of your account 
custodian. As such, we will also have access to research products and services from your account 
custodian and/or another brokerage firm. These products may include financial publications, 
information about companies and industries, research software, and other products or services that 
provide lawful and appropriate assistance to our firm in the performance of our investment decision- 
making responsibilities. Such research products and services are provided to all investment 
advisers that utilize the institutional services platforms of these firms and are not considered to be 
paid for with soft dollars. However, you should be aware that the commissions charged by a broker 
for a particular transaction or set of transactions may be greater than the amounts another broker 
who did not provide research services or products might charge. 
 

Brokerage for Client Referrals 
We do not consider, in selecting or recommending broker-dealers, whether we or a related person 
receive client referrals from broker-dealers in exchange for cash or other compensation, such as 
brokerage services or research. 
 
Directed Brokerage 
You may instruct our firm to use one or more brokers for the transactions in your accounts. If you 
choose to direct our firm to use a broker, you should understand that this might prevent our firm from 
aggregating trades with other client accounts or from effectively negotiating brokerage commissions on 
your behalf. This practice may also prevent our firm from obtaining favorable net price and execution. 
Thus, when directing brokerage business, you should consider whether the commission expenses, 
execution, clearance, and settlement capabilities that you will obtain through your broker are 
adequately favorable in comparison to those that we would otherwise obtain for you. 

 
Block Trades 
We combine multiple orders for shares of the same securities purchased for discretionary advisory 
accounts we manage (this practice is commonly referred to as "block trading"). We will then distribute a 
portion of the shares to participating accounts in a fair and equitable manner. Generally, participating 
accounts will pay a fixed transaction cost regardless of the number of shares transacted. In certain 
cases, each participating account pays an average price per share for all transactions and pays a 
proportionate share of all transaction costs on any given day. In the event an order is only partially 
filled, the shares will be allocated to participating accounts in a fair and equitable manner, typically in 
proportion to the size of each client’s order. Accounts owned by our firm or persons associated with 
our firm may participate in block trading with your accounts; however, they will not be given preferential 
treatment. 
 
We do not block trade for non-discretionary accounts. Accordingly, non-discretionary accounts may 
pay different costs than discretionary accounts pay. If you enter into non-discretionary arrangements 
with our firm, we may not be able to buy and sell the same quantities of securities for you and you may 
pay higher commissions, fees, and/or transaction costs than clients who enter into discretionary 
arrangements with our firm. 
 
We have developed and implemented a Compliance Program to monitor our trading and to ensure 
that all client accounts receive fair and equitable treatment. 
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Trade Errors 
In the event a trading error occurs in your account, our policy is to restore your account to the position it 
should have been in had the trading error not occurred. Depending on the circumstances, corrective 
actions may include canceling the trade, adjusting an allocation, and/or reimbursing the account. 

 

Item 13 Review of Accounts 

Erik Hagge, CCO, will monitor your accounts on an ongoing basis and will conduct account reviews at 
least quarterly, to ensure the advisory services provided to you are consistent with your investment 
needs and objectives. Additional reviews may be conducted based on various circumstances, including, 
but not limited to: 
 

• contributions and withdrawals, 

• market moving events, 

• security specific events, and/or, 

• changes in your risk/return objectives. 
 

The individuals conducting reviews may vary from time to time, as personnel join or leave our firm. 
 
We will provide you with additional or regular written reports in conjunction with account reviews. 
Reports we provide to you will contain relevant account and/or market-related information such as an 
inventory of account holdings and account performance, etc. You will receive trade confirmations 
and monthly or quarterly statements from your account custodian(s). 

 

Item 14 Client Referrals and Other Compensation 

As disclosed under the Fees and Compensation section in this brochure, persons providing investment 
advice on behalf of our firm are registered representatives with Institutional Bond Network, LLC, a 
securities broker-dealer, and a member of FINRA and SIPC. For information on the conflicts of interest 
this presents, and how we address these conflicts, refer to the Fees and Compensation section. 

 

We do not receive, directly or indirectly, any compensation from any third-party in connection with providing 
investment advice to you nor do we compensate any individual or firm for client referrals. 

 
Refer to the Brokerage Practices section above for disclosures on research and other benefits we may 
receive resulting from our relationship with your account custodian. 

 

Item 15 Custody 

As paying agent for our firm, your independent custodian may directly debit your account(s) for the 
payment of our advisory fees. This ability to deduct our advisory fees from your accounts causes our firm 
to exercise limited custody over your funds or securities. We do not have physical custody of any of your 
funds and/or securities. Your funds and securities will be held with a bank, broker-dealer, or other 
qualified custodian. You will receive account statements from the qualified custodian(s) holding your 
funds and securities at least quarterly. The account statements from your custodian(s) will indicate the 
amount of our advisory fees deducted from your account(s) each billing period. You should carefully 
review account statements for accuracy. 
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We will also provide invoices to you reflecting the amount of the advisory fee deducted from your 
account. You should compare our invoices with the statements from your account custodian(s) to 
reconcile the information reflected in each statement. If you have a question regarding your account 
statement, or if you did not receive a statement from your custodian, contact us immediately at the 
telephone number on the cover page of this brochure. 

 

Item 16 Investment Discretion 

Before we can buy or sell securities on your behalf, you must first sign our discretionary management 
agreement and the appropriate trading authorization forms. 

 

You may grant our firm discretion over the selection and number of securities to be purchased or 
sold for your account(s), the broker or dealer to be used for each transaction, and over the 
commission rates to be paid without obtaining your consent or approval prior to each transaction. 
You may specify investment objectives, guidelines, and/or impose certain conditions or investment 
parameters for your account(s). For example, you may specify that the investment in any particular 
security should not exceed specified percentages of the value of the portfolio and/or restrictions or 
prohibitions of transactions in the securities of a specific industry or security. Refer to the Advisory 
Business section in this brochure for more information on our discretionary management services. 
 
If you enter non-discretionary arrangements with our firm, we will obtain your approval prior to the 
execution of any transactions for your account(s). You have an unrestricted right to decline to 
implement any advice provided by our firm on a non-discretionary basis. 

 

Item 17 Voting Client Securities 

We will not vote proxies on behalf of your advisory accounts. At your request, we may offer you advice 
regarding corporate actions and the exercise of your proxy voting rights. If you own shares of applicable 
securities, you are responsible for exercising your right to vote as a shareholder. 
 
In most cases, you will receive proxy materials directly from the account custodian. However, in the 
event we were to receive any written or electronic proxy materials, we would forward them directly to 
you by mail, unless you have authorized our firm to contact you by electronic mail, in which case, we 
would forward any electronic solicitations to vote proxies. 

 

Item 18 Financial Information 

Our firm does not have any financial condition or impairment that would prevent us from meeting our 
contractual commitments to you. We are not currently, nor at any time been the subject of a bankruptcy 
petition. 

 

Item 19 Additional Information 

Your Privacy 
We view protecting your private information as a top priority. Pursuant to applicable privacy 
requirements, we have instituted policies and procedures to ensure that we keep your personal 
information private and secure. 
 
We do not disclose any non-public personal information about you to any non-affiliated third parties, 
except as permitted by law. In the course of servicing your account, we may share some information 
with our service providers, such as transfer agents, custodians, broker-dealers, accountants, 
consultants, and attorneys. 
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We restrict internal access to non-public personal information about you to employees who need that 
information in order to provide products or services to you. We maintain physical and procedural 
safeguards that comply with regulatory standards to guard your non-public personal information and to 
ensure our integrity and confidentiality. We will not sell information about you or your accounts to 
anyone. We do not share your information unless it is required to process a transaction, at your 
request, or required by law. 
 
You will receive a copy of our privacy notice prior to or at the time you sign an advisory agreement 
with our firm. Thereafter, we will deliver a copy of the current privacy policy notice to you on an annual 
basis. Contact our main office at the telephone number on the cover page of this brochure if you have 
any questions regarding this policy. 

 

If you decide to close your account(s) we will adhere to our privacy policies, which may be amended 
from time to time. 
 

If we make any substantive changes in our privacy policy that would further permit or require 
disclosures of your private information, we will provide written notice to you. Where the change is 
based on permitted disclosures, you will be given an opportunity to direct us as to whether such 
disclosure is acceptable. Where the change is based on required disclosures, you will only receive 
written notice of the change. You may not opt out of the required disclosures. 
 
If you have questions about our privacy policies, contact our main office at the telephone number on 
the cover page of this brochure and ask to speak to the Chief Compliance Officer. 
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