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This Form ADV wrap fee program disclosure brochure (Disclosure Brochure) provides information about the qualifications and 

business practices of Vontobel Swiss Financial Advisers AG (Vontobel SFA) and our wrap fee investment advisory programs 

that you should consider before becoming a client of any of these programs. If you have any questions about the contents of 

this Disclosure Brochure, please contact us from the United States (US) through our toll-free number at +1 855 853 4288, from 

Switzerland at +41 58 283 81 11 or at info@vontobelsfa.com. The information in this Disclosure Brochure has not been ap-

proved or verified by the US Securities and Exchange Commission (SEC), any state securities authority, or any other govern-

mental body. 

 

Additional information about Vontobel SFA is also available on the SEC’s website at www.adviserinfo.sec.gov. 

 

Please note that registration with the SEC does not imply a certain level of skill or training. Vontobel SFA is an investment ad-

viser registered with the SEC. Please note that the use of the terms “registered investment adviser” and the description of Von-

tobel SFA as “registered” does not imply a certain level of skill or training. The oral and written communication we provide you, 

including this Disclosure Brochure, is information you may wish to use in considering whether to hire or retain Vontobel SFA as 

your adviser. 

 

This Disclosure Brochure is considered “Marketing Material” as defined under Article 68 of the Swiss Financial Services Act 

(FINSA). 

 

 
 

Vontobel Swiss Financial Advisers AG 

Wrap Fee Program  
Brochure 

FORM ADV PART 2A 

 

This Disclosure Brochure applies to all your wrap fee program advisory accounts at Vontobel SFA, including any advisory 
accounts you may open in the future. We will not provide another copy of this Disclosure Brochure when you establish 
new advisory accounts unless there are material changes to the document we originally provided to you. We will provide 
you annually with a copy of our updated Disclosure Brochure or a summary of material changes from the Disclosure Bro-
chure previously provided to you. 
 
Please retain this document for future reference as it contains important information if you decide to open new 
wrap fee program advisory accounts with our firm.  
 
You may also obtain a copy of the current Disclosure Brochure at any time by contacting your Relationship Man-
ager. 
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1 Material changes 

The following is a summary of the changes made to this Dis-

closure Brochure since it was last amended on March 29, 

2023.   

 

Francesco Bianchi is no longer our Chief Compliance Officer. 

Alexandria Schindler is currently serving as the Interim Chief 

Compliance Officer of Vontobel SFA.  

 

 

 

 

.  
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2 Advisory services, fees, and compensation 

2.1 About us 

Since 2004, we have offered investment advisory services 

from Zurich, Switzerland. On December 16, 2021, Vontobel 

Holding AG (Vontobel), a global investment firm, entered into 

an agreement with UBS AG to purchase our firm. Thereafter, 

on August 1, 2022, ownership was transferred to Vontobel. 

We are now a wholly-owned subsidiary of Vontobel.  

 

On March 10, 2023, the Board of Directors of Vontobel SFA 

and the Board of Vontobel Swiss Wealth Advisors AG 

(VSWA) decided to combine entities (Merger). 

 

We operate from our office in Zurich, Switzerland, employing 

approximately 104 staff. We have a branch in Geneva, Swit-

zerland as well as branches in Miami, Florida and New York, 

New York.  

 

We are a registered investment adviser with the SEC (RIA) in 

the United States (US) and have a license in Switzerland from 

the Swiss Financial Market Supervisory Authority (FINMA) as 

a Wertpapierhaus (which roughly translates in English to “Se-

curities Firm”). When we provide custody services, we do so 

as a Qualified Intermediary under agreement (QI Agreement) 

with the US Internal Revenue Service (IRS).  

 

As an RIA, we complete Part 1 of Form ADV, which contains 

additional information about our business and our affiliates. 

This information is publicly available through our filings with 

the SEC at http://www.adviserinfo.sec.gov/. 

 

This information is current as of the date of this Disclosure 

Brochure and is subject to change at our discretion. 

2.1.1 Our services as an investment adviser and rela-

tionship with you 

We believe that professional investment advisory programs 

can help investors pursue their investment objectives. How-

ever, the fees and expenses associated with advisory ser-

vices may exceed those that apply to brokerage services. Ad-

visory products are not for everyone. Please speak with your 

Relationship Manager (RM) for additional information.  

 

In our capacity as an investment adviser, we offer a number 

of investment advisory programs, including discretionary in-

vestment management and non-discretionary investment ad-

visory mandates, and advice on the selection of mutual funds, 

exchange traded funds and other securities offered through 

our investment advisory programs.  

 

The fees for these services and programs are calculated as a 

percentage of assets in the account and are charged on an 

ongoing basis.  

 

When we act as your investment adviser, we will enter into a 

written agreement with you expressly acknowledging our in-

vestment advisory relationship with you and describing our 

specific obligations to you. At the beginning of our advisory re-

lationship, we will give you our Disclosure Brochure which 

provides detailed information about, among other things: the 

program(s) you select; the advisory services we provide; your 

custody relationship, our fees, personnel, other business ac-

tivities and financial industry affiliations; and conflicts between 

our interests and your interests. 

2.1.2 Our responsibilities as an investment adviser 

When you participate in one of our investment advisory pro-

grams, we are considered to have a fiduciary relationship with 

you under the Investment Advisers Act of 1940. Our responsi-

bilities include the obligation:  

– to disclose all material facts, including conflicts between 

our interests and your interests  

– to inform you if we or our affiliates receive additional com-

pensation from you or a third-party as a result of our rela-

tionship with you  

– to seek best execution of your securities transactions; to 

obtain your informed consent before engaging in transac-

tions with you for our own account or that of an affiliate or 

another client when we act in an advisory capacity (princi-

pal trades)  

– to treat you and our other advisory clients fairly and equi-

tably, without unfairly favoring one client to the disad-

vantage of another  

– to act in what we reasonably believe to be your best inter-

ests and in the event of a conflict of interest, place your in-

terests before our own  

– to provide recommendations that we reasonably deter-

mine are suitable for you given your individual financial sit-

uation, investment objectives and goals (based on infor-

mation you provide) and that are consistent with any re-

strictions you have placed on us. 

2.2 About our investment advisory mandates 

This Disclosure Brochure describes our wrap fee investment 

advisory programs (Programs). To address different invest-

ment needs, we offer both discretionary (Managed Solutions 

Mandates) and non-discretionary (Investment Advisory 

Mandates) solutions generally available in three (3) program 

currencies: US Dollar (USD), Swiss Francs (CHF), and Euro 

(EUR). Not all Programs are available in all program curren-

cies. We do not hold ourselves out as specializing in a partic-

ular type of advisory service or strategy. Instead, our Pro-

grams offer a broad variety of strategies and asset alloca-

tions.  

 

Although we are licensed to provide investment advisory ser-

vices in the US as an RIA, we are not licensed to provide bro-

ker-dealer services, banking services or US-regulated deriva-

tives services in the US or Canada.  

 

For each Investment Advisory Mandate, we provide you with 

personal investment advice and investment recommendations 

on an ongoing basis. For example, we advise you on the im-

pact of a securities transaction considering: 

– the asset allocation in relation to your stated risk profile 

and strategy and portfolio volatility  

– the liquidity of an investment instrument 

– the concentration risk by the counterparty  

– your stated personal and financial circumstances 

– the global economic financial market environment; and/or  

– your stated investment restrictions, if any. 
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Our Programs offer advisory services, which allow you to 

manage your account in several ways: 

– You can delegate investment discretion to our investment 

professionals, Vontobel SFA Managed Solutions (Man-

aged Solutions). This type of account is referred to in this 

document as our “discretionary” program or Managed So-

lution Mandate.  

– You can work with your RM alone or in combination with 

our Investment Advisory Team where you retain invest-

ment discretion. This type of account is sometimes re-

ferred to in this document as our “non-discretionary”, “cli-

ent directed”, “or self-directed” program or Investment Ad-

visory Mandate.  

– You can use a combination of the above. 

 

Generally, our Programs are designed for clients who want: 

– to implement a medium to long-term investment strategy 

– to receive advice and guidance from an investment pro-

fessional on an ongoing basis, either in their self-directed 

accounts or by delegating management of their assets to 

a portfolio manager; and 

– investment advice, trading and execution services, and 

Custody Services, for an all-inclusive account fee instead 

of paying for those services separately. 

 

Our Programs may not be appropriate for you if you: 

− have a short-term investment horizon; 

– want to maintain consistently high levels of cash or money 

market funds in your account; 

– want to maintain highly concentrated positions that will not 

be sold regardless of market conditions; 

− want to maintain a high cash concentration over an ex-

tended period of time; and/or  

– anticipate regular or continuous withdrawals from your ac-

count. 

 

Our Programs offer personalized investment advice, ongoing 

portfolio monitoring, custody, trade execution and other ser-

vices for a single wrap fee which is based on a percentage of 

the assets in your account. We, and/or our affiliate Bank Von-

tobel AG, earn more if the assets in your account increase 

and in connection with certain FX transactions; however, your 

wrap fee will remain the same regardless of how frequently 

you trade. Other fees apply to certain transactions as de-

scribed in section 2.8 (“Fees and other charges not covered 

by your Wrap Fees”). Depending on your desired services 

and expected trading activity, you may pay more or less to re-

ceive each of the services included in the wrap fee separately. 

2.2.1 Provision of Investment Advisory Services  

We provide investment advisory services to our clients. All 

personnel providing investment advisory services for our cli-

ents are supervised persons, i.e., officers, directors or em-

ployees of Vontobel SFA, and there are no external invest-

ment advisers nor affiliated entities (or employees of affiliates) 

that act as investment adviser (i.e., portfolio manager) on our 

behalf.  

 

2.2.2 Custody Services 

Custody services include but are not limited to: (i) trade settle-

ment and reconciliation, (ii) booking of corporate actions such 

as dividends and interest payments, (iii) valuation of portfolio 

holdings (including performance calculations), (iv) debiting 

from client account fees owned to Vontobel SFA, (v) mainte-

nance of certain books and records, (vi) performance report-

ing, and (vii) client reports reflecting trading activity, account 

valuation information, and tax reporting information and tax 

reclaim services (Custody Services). 

 

Vontobel SFA clients have the choice of selecting Vontobel 

SFA or Pershing Advisor Solutions LLC as custodian for Pro-

gram assets. 

 

Bank Vontobel AG is the custodian bank and Qualified Custo-

dian for Program assets of certain clients who opened an ad-

visory relationship with us prior to January 2024. Vontobel 

SFA no longer actively offers new clients the option of exter-

nal custody with Bank Vontobel AG. As part of the Merger, we 

offered all of our clients the opportunity to transfer their Pro-

gram assets to Vontobel SFA custody because we believe 

choosing Vontobel SFA as your custodian means you will 

benefit from our efforts to streamline our internal services – 

some advantages clients should expect when choosing Von-

tobel SFA as custodian include the following:  

− Access to more investment instruments (i.e., mutual 

funds) and broader investment universe  

− Access to more discretionary program offerings  

− Improved access to additional third-party brokers 

− Improved transparency  

− Improved cost control  

 

If you choose to hold your Program assets with a custo-

dian other than Vontobel SFA; will not be liable for any 

act or omission of your chosen custodian in connection 

with the provision of Custody Services. Furthermore, 

Vontobel SFA will be entitled to rely on any information 

provided by your chosen Custodian. 

 

Bank Vontobel AG Custody: If Bank Vontobel AG is your 

Custodian, your safe custody relationship will be governed by 

the laws of Switzerland. Bank Vontobel AG is a bank licensed 

and supervised in Switzerland by FINMA. This means your 

custody relationship will be subject to oversight of FINMA—

the SEC will not have oversight of your custody relationship. 

 

Pershing Custody: If Pershing is your Custodian, your safe 

custody relationship will be governed by the laws of the US 

state of New York. Pershing is registered with the SEC as a 

broker-dealer which establishes and maintains brokerage ac-

counts for retail investors and introduce those accounts to its 

affiliated clearing firm, Pershing LLC. This means your cus-

tody relationship will be subject to oversight of FINRA and the 

SEC in the US—FINMA (in Switzerland) will not have over-

sight of your custody relationship. 

 

Vontobel SFA Custody: Your investment advisory mandates 

agreement is governed by the laws of Switzerland. However, 

as Vontobel SFA is a US registered investment adviser and 

Vontobel SFA clients are afforded certain protections for in-

vestment advice, trade execution, and custody under the In-

vestment Advisers Act and the Rules the SEC promulgated 

thereunder, including service of process in the United States. 
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This means the advice, trade execution, and Custody Ser-

vices provided to you by Vontobel SFA are subject to over-

sight by both FINMA and the SEC. 

 

US tax reporting 

Each of Vontobel SFA and Bank Vontobel AG, when provid-

ing Custody Services, provide all relevant US sourced income 

information to our clients subject to taxation in the US on an 

annual basis. In some instances, we may have an obligation 

to file US sourced income by 1099 reporting to the IRS. 

Where mandatory, we will do the necessary 1099 filing. We 

provide IRS Form 1042 reporting to the IRS and satisfy any 

withholding tax obligations on behalf of all non-US clients. 

 

FATCA reporting 

Vontobel SFA is a Participating Foreign Financial Institution 

under the US Foreign Account Tax Compliance Act (FATCA). 

When providing Custody Services we are required to report 

some or all of the following information to the IRS: your name 

and address, beneficial ownership information, account state-

ments, the amount of assets held with us, the amount of reve-

nues and income, and any other information regarding the re-

lationship which may be requested or required by the IRS. 

2.3 Programs and investment strategy recommenda-

tions 

Prior to recommending Program, or investment strategy, our 

RMs make a reasonable inquiry into your financial situation. 

This includes, but is not limited to, reviewing your investment 

objectives and risk tolerance for the purpose of determining 

whether any service, Program and/or investment strategy pre-

sented to you is suitable.  

 

Additionally, RMs evaluate and discuss with you the Pro-

gram’s fee structure and, specifically, whether an asset-based 

wrap fee advisory relationship is suitable for you.  

 

Our RMs use reasonable diligence to learn essential facts 

about you necessary to satisfy our “know your customer” re-

quirements as well as to establish an investor profile of your 

investment needs, goals, preferences, objectives, risk toler-

ance, financial circumstances, and knowledge and experience 

with various financial products and services (Investor Pro-

file). 

2.3.1 Investor Profile 

The Investor Profile is fundamental for us to understand your 

needs and overall financial situation (inclusive of your per-

sonal loss capacity or risk tolerance), investment objectives, 

and your knowledge and experience. 

 

Your Investor Profile helps us to determine whether our Pro-

gram, strategy and investment objective recommendations 

are suitable for you. 

 

An Investor Profile must be in place before any Program ac-

count is opened. Your RM will work with you to complete an 

Investor Profile based on your stated financial situation, objec-

tives, preferences and needs, and knowledge and experience.  

An Investor Profile is composed of two basic parts: (i) the cli-

ent risk profile and (ii) portfolio risk tolerance captured in your 

Program Specifications (defined below). 

Investor Profile 

Client risk profile: As part of the investor profiling process, 

the following information is requested from the client to deter-

mine the client risk profile:  

– Financial situation, for the purpose of calculating the cli-

ent’s risk tolerance considering free assets and cash/li-

quidity needs; and 

– Knowledge and experience regarding asset classes and 

product groups as well as types of investment instru-

ments. 

 

Portfolio risk profile: As part of the investor profiling pro-

cess, the following information is obtained from the client, for 

each account, in order to determine the portfolio risk tolerance 

for each account the client has with us: 

– Investment objectives, goals, and risk tolerance 

– Portfolio risk tolerance (i.e., modest, average, above aver-

age, etc.) 

– Investment strategy (i.e., conservative, moderate, or ag-

gressive, etc.) 

– Investment time horizon (based on the period of historical 

drawdown); and 

– Portfolio loss tolerance (based on the period of historical 

drawdown). 

 

Following the completion of the Investor Profile, the RM is re-

sponsible for assessing that your portfolio risk tolerance for 

your Program account(s) is in line with your Investor Profile, 

including your portfolio risk tolerance for that account and 

your client risk profile. The Investor Profile is reviewed with 

you during your annual investment review, as discussed in 

greater detail in section 7.5 (“Review of client relationships 

(client accounts)”). 

2.3.2 Program Specifications 

In selecting a Program, you must define your program specifi-

cations (Program Specifications) for your account. The Pro-

gram Specifications must be in line with your Investor Profile. 

  

The Program Specifications include, but are not limited to, 

program currency, reporting currency (as defined in greater 

detail below), target investment strategy, investment objec-

tive, and specific investment instructions (or restrictions), if 

any. 

2.3.3 Client Classification under FinSA 

As a Swiss based company, Vontobel SFA is subject to the 

relevant provisions of the Swiss Financial Services Act 

(FinSA). 

 

FinSA segments clients of Swiss based financial services pro-

viders, like Vontobel SFA, into 3 categories: private clients, 

professional clients, and institutional clients. Depending on 

their respective classification, the clients benefit from a differ-

ent level of investor protection under FinSA. Clients classified 

as “private” benefit from the highest level of protection under 

Swiss Law.  

 

It is important to point out that the client classification concept 

introduced by FinSA, and your classification as private client 

or professional client, does not impact, modify, waive, or in 

any way limit any rights you have under U.S. Federal 
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Securities Laws, and should the protection offered by U.S. 

Federal Securities Laws be more comprehensive than under 

Swiss Law, then U.S. Federal Securities Laws apply. 

 

Vontobel SFA classifies all clients, per default, as “private”. If 

you meet certain requirements, you have the opportunity to 

change your status to the classification called “professional”. 

In doing so, you will waive certain investor protections under 

FinSA (while maintaining full protection under the applicable 

U.S. Federal Laws) and gain access to a wider range of finan-

cial instruments in the context of an IA Mandate.  

 

The requirements to change your status from the classifica-

tion called “private” to the classification called “professional” 

under FinSA include a total wealth minimum as well as a cer-

tain level of knowledge and experience in the financial sector 

and in different asset classes. If you meet these requirements, 

you can communicate to your RM that you wish to “opt-out” 

and be classified as a “professional client”. Your RM will pro-

vide you with the necessary forms and any additional infor-

mation you may require. 

 

2.3.4 Review of Client Essential Facts, Investor Profile 

and Program Specifications 

As explained in greater detail in section 7.5 (“Review of client 

relationships (client accounts)”), we re-evaluate, as appropri-

ate, your Investor Profile and Program Specifications, to en-

sure our recommendations to you remain suitable. 

2.4 Description of our Managed Solutions Mandates 

The managed solution mandates described in this Disclosure 

Brochure offer you the portfolio management services of our 

Managed Solutions Team. Our Managed Solutions Team has 

the primary responsibility for the day-to-day management of 

the Managed Solution Mandates.  

By selecting one of our Managed Solutions Mandates, you 

authorize us to act as your investment adviser and give us the 

power to execute transactions on your behalf (i.e., buy, sell, or 

otherwise trade securities or other investments) for the assets 

held in your discretionary account without consulting you. We 

have sole authority to manage your account and to make all 

investment decisions for your account without discussing 

these transactions with you. The assets in your Managed So-

lution Mandate will be managed in accordance with your Pro-

gram Specifications. 

 

Assets managed by Vontobel SFA in Managed Solutions 

Mandates as per December 31, 2023: USD 4,533,899,336. 
. 

Note that the above figures correspond to all assets held by 

clients in our Managed Solutions Mandates and are not lim-

ited to our “Regulatory Assets under Management” figures as 

disclosed in Form ADV Part 1A, Item 5. 

2.4.1 Vontobel SFA Managed Solutions Mandates 

Vontobel SFA offers a total of 18 Managed Solutions Man-

date, of which there are: 

– Eleven (11) Multi-Asset Class - including two (2) Custom-

ized; and 

– Seven (7) Single-Asset 
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The following table provides an overview of the six (6) base investment strategies and related investment objectives for each 

Multi-Asset Class Mandate: 

 

Multi-Asset Class (MAC) Mandates 

 

STRAT-
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L
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A
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M
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A
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) 

M
A

N
A

G
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(C
U

S
T

O
M

) 

Fixed  

Income 

To seek long-term capital 

preservation and regular in-

terest income with minimal 

volatility. 

√* √ √* n/a n/a √* √* n/a n/a √* √* 

Income To seek long-term capital 

preservation, regular interest 

income, and very modest 

capital appreciation, with rela-

tively low volatility. 

√* n/a √* n/a n/a √* √* n/a n/a √* √* 

Yield To seek income generation 

and long-term capital appreci-

ation with moderate volatility. 

√* √ √* √ √ √* √* √* √ √* √* 

Balanced To seek a balance of income 

and long-term capital appreci-

ation generated by a broad 

mix of interest, dividends, and 

capital gains, with medium 

volatility. 

√* √ √* √ √ √* √* √* √ √* √* 

Growth To seek significant long-term 

capital appreciation, with only 

modest interest income and 

dividend yield with above av-

erage volatility. 

√* √ √* √ √ √* √* √* √ √* √* 

Equity To seek substantial long-term 

capital appreciation with nom-

inal dividend yield with high 

volatility. 

√* √* √* √* √* √* √* n/a n/a √* √* 

 
* Custody Services provided by Vontobel SFA only  
** Program no longer offered 
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The eleven (11) MAC Mandates are available with individual program currency selection (see overview table below): 

 

PRO-

GRAM 

CUR-

RENCY M
A
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USD √ √ n/a n/a n/a n/a √ √ √ n/a n/a 

CHF √ √ n/a √ √ n/a n/a n/a √ n/a n/a 

EUR √ √ √ √ n/a  √ n/a n/a √ n/a n/a 
 
*Program no longer offered 
 
Program currencies available for each Managed Solution Mandate: The program currency is the currency in which investment performance is meas-
ured over a specific period. The program currency affects the portfolio composition and represents the largest currency allocation in the portfolio but does 
not preclude investments in other currencies. See section 3.10 (“Changes in currency values; differences between “home” and “program” currency”) for 
more information regarding the risks associated with selecting a program currency which is different from your “home» currency (i.e., the currency of your 
country of residence).  
 
Reporting currencies available for each Managed Solution Mandate: The reporting currency is the currency in which you wish to report the investment 
performance of your account. You have the possibility to select any major currency as reporting currency including, but not limited to, USD, CHF, EUR. 
 
The reporting currency is not the program currency. The performance of your portfolio as measured by the program currency (the currency which repre-
sents your largest allocation and exposure), may significantly deviate from the performance shown in the reporting currency due to exchange rate fluctua-
tions. In case the reporting currency is not defined by you, the selected program currency will be applied as reporting currency. If the reporting currency for 
your account is not CHF, then the debiting of your Wrap Fee for your account will result in a foreign-exchange transaction. Specifically, CHF will be bought 
against the reporting currency and an FX transaction fee that is not part of the Wrap Fee will be charged.  

 

 

SFA Managed Global provides access to markets and in-

vestment opportunities around the world (including the US) 

with a focus on your chosen program currency (USD, EUR, 

CHF).  

 

SFA Managed Global Developed provides access to invest-

ments in US, Eurozone and Switzerland regions with USD, 

EUR, or CHF as the program currency. 

  

Clients can define the equity asset class neutral weights 

(SAA) according to their individual preferences (individual 

mandate). 

 

Special client-defined mandates based upon individual invest-

ment objective are also available upon request in the case of 

a minimum investment of at least CHF 5 million. 

 

SFA Managed International provides access to investment 

opportunities outside of the US (i.e., Western Europe, Asia 

Pacific (APAC), emerging markets) in program currency EUR.  

 

SFA Managed Europe provides access to investments 

mainly in Eurozone and Switzerland with EUR or CHF as the 

program currency.  

 

Clients can define the equity asset class neutral weights 

(SAA) according to their individual preferences (individual 

mandate).  

 

Special client-defined mandates based upon individual invest-

ment objective are also available upon request in the case of 

a minimum investment of at least CHF 5 million. 

SFA Managed Switzerland provides access to investments 

in Switzerland with CH as the program currency.   

 

Clients can define the equity asset class neutral weights 

(SAA) according to their individual preferences (individual 

mandate). 

 

Special client-defined mandates based upon individual invest-

ment objective are also available upon request in the case of 

a minimum investment of at least CHF 5 million. 

 

SFA Portfolio Strategy International provides access to in-

vestment opportunities outside of the US (i.e., Western Eu-

rope, APAC, emerging markets) in program currency EUR.  

 

Investments are generally covered via mutual funds, ETFs, 

bonds or other types of pooled vehicles, rather than in direct 

equity investments.  

 

SFA Managed Fund Portfolio provides access to markets 

and investment opportunities around the world (including the 

US and emerging markets) with focus on program currency 

USD.  Investments are generally covered via mutual funds, 

ETF’s, and other investments.  

 

SFA Managed Sustainable Investing aims to provide ac-

cess to sustainable investments and sustainable investing 

strategies through mutual funds, ETFs, and other instruments 

in program currency USD. 

 

Flexibility and adherence to the principles of environmental, 

social and governance (ESG) investing are fundamental. 
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For mutual funds, ETFs, and other instruments, the manager 

selection process for Managed Sustainable Investing is de-

signed to assess the extent to which managers have inte-

grated ESG factors into their decision-making process in a 

way that is relevant to their strategy. 

 

There is no guarantee that a sustainable investing strategy 

will result in a portfolio of investments that meet any specific 

ESG ratings or standards established by Vontobel or third 

parties. Information regarding how a fund incorporates ESG 

factors into their investment and portfolio construction process 

is available in the respective fund prospectus.  

 

Vontobel SFA does not adhere to any ESG regulations or 

policies and does not provide ESG specific solutions or 

investment advice. Furthermore, since ESG is a broad 

concept, our interpretation of, and qualifications for, an 

ESG investment selection may differ from other interpre-

tations of the same company. 

 

SFA Managed Funds is no longer an active offering. The dis-

closure provided herein is for clients with an existing Managed 

Funds Program account. A significant portion of the man-

date’s assets is allocated to third-party US exchange-traded 

funds (ETFs) and—to a much lesser extent, if at all—US mu-

tual funds, with some exposure to short-term investments and 

alternative investments. Diversification and access to major fi-

nancial equity markets, above all in the US, Europe and Swit-

zerland, is achieved through US ETFs.   

 

SFA Managed Choice (Custom) main objective is to allocate 

assets to investments according to chosen investment mod-

ules. The portfolio can contain securities denominated in the 

investment module currencies and/or other currencies. The 

fixed defined values have to sum up with 100%. Vontobel 

SFA in its discretion, will take +/-5% from the fixed allocation 

to get minimum and maximum allocation per investment mod-

ule. If during the term of this engagement the mandate is out 

of the defined range Vontobel SFA will bring the mandate 

back into the ranges at its discretion. In case the client has 

not selected any liquidity investment module Vontobel SFA 

will work with +/-5% range for the overall liquidity asset class.  

SFA Managed Prime (Custom) main objective is to allocate 

assets to investments according to the Client’s defined invest-

ment instructions (e.g., asset/sub-asset class ranges). The 

portfolio can contain securities denominated in the reporting 

currency and/or other currencies. The neutral defined values 

must sum up with 100%. The client will define minimum a 

maximum value per asset/sub-asset-class. If during the term 

of this engagement the mandate is out of the defined range 

Vontobel SFA will bring the mandate back into the ranges at 

its discretion. In case the client has not selected a liquidity in-

vestment module Vontobel SFA will work with +/-5% range for 

the overall liquidity asset class. With a Managed Prime ac-

count, you define, together with the RM and a member of the 

Managed Solutions team, your individual strategic asset allo-

cation (SAA), the bandwidths for tactical moves, and the pre-

ferred investment instruments.  

Available upon request in the case of a minimum investment 

amount of at least CHF 25 million. 
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Single Asset Class Mandates 

*Program currency 
** Program no longer offered 
 
 

SFA Managed Swiss Equities (CHF) is for clients who seek 

to achieve capital appreciation over the long term, with a clear 

investment focus on equities of Swiss companies, and with 

the higher risk associated with equity markets. An all-cap 

mandate that contains large, mid, and small cap companies. 

A portion of the Program assets can be allocated to small cap 

companies (market capitalization of CHF 100m-2bn) and mid 

cap companies (market capitalization of CHF 2-10bn). 

 

SFA Managed Eurozone Equities (EUR) is for clients who 

seek to achieve long-term capital appreciation with a clear in-

vestment focus on equities of companies domiciled in the Eu-

rozone, and with higher risk associated with equity markets. 

An all-cap mandate investing in large, mid, and small cap 

companies. A portion of the Program assets can be allocated 

to small cap companies (market capitalization of EUR 100m-

2bn) and mid cap companies (market capitalization of EUR 2-

10bn). 

 

SFA Managed Swiss/Eurozone Small & Mid Cap Equities 

(CHF) is for clients who seek to achieve capital appreciation 

over the long term, with a clear investment focus on equities 

of companies domiciled in Switzerland and the Eurozone, and 

with higher risk associated with equity markets. The Program 

assets are allocated to small cap companies (for Swiss issu-

ers, market capitalization of CHF 100m-2bn; for Eurozone is-

suers, market capitalization of EUR 100m-2bn) and mid cap 

companies (for Swiss issuers, market capitalization of CHF 2-

10bn; for Eurozone issuers, market capitalization of EUR 2-

10bn) or larger companies (for Swiss issuers, market 

capitalization of CHF >10bn; for Eurozone issuers, market 

capitalization of EUR >10bn).  

 
SFA Managed European Trade Opportunities Equities 

(EUR) provides access to European equity markets such as 

the Eurozone, Nordic countries, Switzerland, and other coun-

tries. The main objective is to allocate assets to European eq-

uities. Managed European Trade Opportunities offers inves-

tors an active stock selection strategy based on financial fun-

damentals and market data with diversification from pure as-

set allocation driven approaches. The portfolio can contain se-

curities in the program currency and/or other currencies. The 

stock selection process per design results in higher turnover 

and holding periods for underlying investments are typically 

below 12 months. 

SFA Managed Asian Opportunities Equities (USD) pro-

vides access to investment opportunities outside the US with 

a focus on Asia. The main objective is to allocate your assets 

through direct access to equity securities and/or investment 

funds traded in local Asian markets and abroad (i.e., London, 

US, etc.), while at the same time benefiting from a geograph-

ically diversified investment program.  

 

Asian equity markets can be substantially less liquid than 

those in the US and in Europe. Furthermore, market and cur-

rency volatility are significantly higher. Transparency of com-

pany statements and management activities can be lower 

than in the US and Europe. Political or regulatory changes 

can lead to unplanned transactions, costs, and losses. The 

limited spectrum of investment vehicles available within this 

region can result in concentrated asset class, market, sector, 
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Equity To seek sub-

stantial long-

term capital  

appreciation 

in special 

themes and 

nominal divi-

dend yield 

with signifi-

cant volatility. 

√ √ √ 
2.2.2 

√ 
√ √ √ 
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or security exposure. One or more of the risks mentioned 

above can individually or in combination result in you losing all 

or part of the invested assets. 

 

SFA Managed Impact Opportunities Equities (USD) is for 

clients who seek to achieve capital appreciation over the long 

term, with a clear investment focus on equities of companies 

worldwide, primarily in developed markets, that strive to make 

a positive environmental and social impact in areas such as 

health, education, poverty, and the environment, and with 

higher risk associated with equity markets. The majority of the 

mandate’s assets are allocated to large cap companies (mar-

ket capitalization of over USD 10 bn) and mid cap companies 

(USD 2bn–10bn), although allocations to small cap compa-

nies (USD 100m-2bn) may be made from time to time to a mi-

nor extent.  

 

SFA Managed Megatrends Equities (USD) is no longer an 

active offering. The disclosure provided herein is for clients 

with an existing Managed Megatrends Equities Program ac-

count. The majority of the Program assets are allocated to 

large cap companies in developed markets (market capitaliza-

tion of over USD 10bn) and mid cap companies (USD 2bn-

10bn), although allocations to small cap companies (USD 

100m-2bn) or companies from developing countries can be 

made from time to time to a minor extent. 

2.4.2 Portfolio management models or building blocks 

Our Managed Solution Mandates, have three principal com-

ponents: (i) allocations to equity securities and/or investment 

fund (including ETFs) for equity exposure, (ii) allocations to 

bonds and/or investment funds for fixed income exposure, 

and (iii) allocations to Other Investments (including precious 

metals, liquidity, money accounts, fiduciary, and treasury 

bills).  

 

Each investment strategy in each Managed Solution Mandate 

is comprised of one or more models or building blocks which 

are managed by our Managed Solutions professionals. The 

same building blocks will be used across the Managed Solu-

tion Mandates with varying allocations depending on the Man-

aged Solution Mandate, investment strategy and/or Mandate 

size.  

 

The Equity, Bond and Other Investments models which are 

employed by Managed Solutions Team are described below. 

Models may be changed or added from time-to-time in our ab-

solute discretion. 

 

EQUITY MODELS 

Switzerland  

equities 

model 

Seeks a balance of dividend income and 

long-term capital appreciation through a port-

folio constructed primarily of single stocks 

from companies and pooled investment vehi-

cles in Switzerland.  

UK equities 

model 

Seeks a balance of dividend income and 

long-term capital appreciation through a port-

folio constructed primarily of single stocks 

from companies and pooled investment vehi-

cles in the UK. 

Europe 

exUKexCH  

Seeks a balance of dividend income and 

long-term capital appreciation through a 

equities core 

model 

portfolio constructed primarily of single 

stocks from companies and pooled invest-

ment vehicles in Europe excluding the United 

Kingdom and Switzerland. 

Europe  

exUKexCH  

equities  

dividend  

selection 

model 

Seeks capital appreciation through a portfolio 

constructed primarily of single stocks and 

pooled investment vehicles in Europe ex-

cluding UK and Switzerland that offer above 

average dividend yields as well as strong 

and consistent dividend growth. 

Europe  

exUKexCH  

equities 

small/midcap 

model 

Seeks long-term capital appreciation through 

a portfolio constructed primarily of single 

stocks from small and mid-sized companies 

and pooled investment vehicles in Europe 

excluding the UK and Switzerland. 

North Amer-

ica equities 

core model 

Seeks a balance of income and long-term 

capital appreciation through a portfolio con-

structed primarily of single stocks from com-

panies and pooled investment vehicles in the 

US and Canada. 

North Amer-

ica equities 

dividend se-

lection model 

Seeks a balance of income and long-term 

capital appreciation through a portfolio con-

structed primarily of single stocks and pooled 

investment vehicles in the US and Canada 

that offer above average dividend yields as 

well as strong and consistent dividend 

growth. 

Asia Pacific 

developed  

equities 

model 

Seeks a balance of income and long-term 

capital appreciation through a portfolio con-

structed primarily of single stocks from com-

panies in Japan and pooled investment vehi-

cles in Australia, Hong Kong and Singapore. 

Country specific models for Japan or Aus-

tralia, or a combination of both, can be in-

cluded. 

Emerging  

market equi-

ties model 

Seeks a balance of dividend income and 

long-term capital appreciation through a port-

folio constructed primarily of pooled invest-

ment vehicles in the Emerging Markets. 

 

BOND MODELS 

Bonds USD 

investment 

grade inter-

mediate term 

model 

Seeks long-term capital preservation and 

regular interest income with minimal volatil-

ity. Primarily investing in single and mid-term 

bonds denominated in USD from govern-

ments, supranational and corporates with an 

investment grade. Pooled investment vehi-

cles can be included. 

Bonds USD 

investment 

grade short 

term model 

Seeks long-term capital preservation and 

regular interest income with minimal volatil-

ity. Primarily investing in single and short-

term bonds denominated in USD from gov-

ernments, supranational and corporates with 

an investment grade. Pooled investment ve-

hicles can be included. 

Bonds  

Investment 

grade models 

Seek long-term capital preservation 

and regular interest income with mini-

mal volatility. Primarily investing in 

single bonds denominated in the re-

spective currencies from govern-

ments, supranational and corporate 

EUR 

CHF 

GBP 

SEK 

NOK 

AUD 
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issuers with an investment grade. 

Pooled vehicles can be included. 

CAD 

Bonds USD 

non-invest-

ment grade 

model 

Seeks a high level of current income through 

a portfolio constructed primarily of pooled in-

vestment vehicles. The module invests in 

high-yield and lower rated corporate bonds 

denominated in USD. 

Bonds USD 

emerging 

market model 

Seeks a high level of current income with a 

secondary objective of capital appreciation 

through a portfolio constructed primarily of 

pooled investment vehicles in the Emerging 

Markets denominated in USD. Investment ca 

be both investment-grade and non-invest-

ment grade.  

 

OTHER INVESTMENT MODELS 

Commodities 

broad model 

Seeks to provide exposure to commodities 

consumed in the global economy, primarily 

investing in pooled investment vehicles 

based on broader commodity indices includ-

ing agriculture, energy, and metals. Invest-

ments in commodities are speculative and in-

volve a high degree of risk. 

Commodities 

precious met-

als model 

Offers an efficient way to access physical 

precious metal products. 

Liquidity 

model 

Primarily invests in money accounts, 

fiduciary deposits (whether call or fix 

term, floating rate notes, short term 

bonds/notes, and investment funds 

or structured products. Optionally, 

pooled investment vehicles can be in-

cluded. These fix-term-fiduciaries 

cannot be liquidated prior to maturity. 

USD 

EUR 

CHF 

GBP 

SEK 

NOK 

AUD 

CAD 

JPY 

HKD 

SGD 

 

2.4.3 Monitoring and rebalancing 

Our Managed Solution Mandates employ both strategic and 

tactical asset allocation and financial instrument selection. 

Managed Solution Mandate assets are evaluated as part of a 

regular (on average no less than monthly) monitoring and re-

balancing process.  

 

You are not allowed to direct the rebalancing frequency or 

methodology or opt out of rebalancing on your account. The 

monitoring and rebalancing process considers: 

– market movement 

– your contributions 

– any withdrawal requests; and/or 

– strategy changes (i.e., strategic and tactical asset alloca-

tion) and instrument changes that have been directed by 

the Managed Solutions Team. 

2.4.4 Investment restrictions 

Our Managed Solution Mandates offer you the ability to im-

pose reasonable investment restrictions on the management 

of your account including restrictions as to the permissible se-

curities, asset classes (i.e., equities, regions), currencies, sec-

tors and/or industries, or credit ratings depending on the 

Program selected. Investment restrictions are not applied on a 

look-through basis in the context of pooled investment vehi-

cles. 

 

We will seek to adhere to these restrictions on a reasonable 

basis. However, we reserve the right to decline or terminate 

your Managed Solution Mandate Program account if we be-

lieve the restrictions and/or instructions imposed are not rea-

sonable or otherwise inhibit our effective management of your 

account in a given Managed Solution Mandate. 

 

Accounts with investment restrictions can perform differently 

from accounts without restrictions and, as a result, perfor-

mance can be higher or lower than like portfolios without re-

strictions. 

 

To comply with your investment restrictions, we obtain and 

rely on information about company and industry classifica-

tions, credit ratings, and industry groupings from third parties. 

If changes in an industry or credit rating of a security trigger a 

requirement for us to sell securities in your account to comply 

with the restrictions on your account, such sale may be at an 

inopportune time, possibly causing a taxable event to you. 

 

Due to corporate actions at an issuer, including, but not lim-

ited to mergers, spin-offs and other types of reorganizations, 

new securities may be issued and/or certain securities will no 

longer exist following the corporate action and we may or may 

not restrict the security owned following a corporate action de-

pending on the classification of those securities by the vendor. 

 

2.4.5 Expressly requested investment instruments 

From time-to-time and in our sole discretion, you may be per-

mitted to hold an investment instrument in your Managed So-

lution Program account at your explicit request. Such ex-

pressly requested investment instruments are made against 

our recommendations and, if permitted by us to be held in a 

Program account, will not be included in our regular monitor-

ing, and will not be sold or recommended to be sold on an on-

going basis without your express direction. 

 

Expressly requested investment instruments will not be taken 

into consideration for the calculation of any issuer or concen-

trations risk. As a result, there is a risk your account may devi-

ate from the diversification principles otherwise applied by the 

Managed Solution Team. If such risk materializes, we do not 

have a formal process for informing you. 

 

While we do not monitor expressly requested investment in-

struments, clients entering into a Managed Solution Mandate 

agreement with us authorize us to make elections with re-

spect to rights arising from corporate actions (such as tender 

or exchange offers, subscription rights, option and conversion 

rights, and redemption rights) in our discretion.  

 

Expressly requested investment instruments are included in 

your regular account statements and reporting, will be consid-

ered when managing other assets within your Managed Solu-

tion Mandate Program account, and are part of your total as-

sets for the purposes of calculating your Wrap Fee.  
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2.4.6 Portfolio risk tolerance versus target investment 

strategy 

You may deviate from your target investment strategy only by 

a pre-determined level based on your portfolio risk tolerance. 

We will notify you if the portfolio volatility caused by setting in-

vestment restrictions results in a more aggressive portfolio 

risk tolerance than the one you have selected for your ac-

count. Upon our notification, you are responsible for address-

ing any inconsistencies. If you do not take action by contact-

ing your RM to update your Investor Profile and /or modify 

your Program Specifications (i.e., decrease the portfolio vola-

tility by adjusting the investment restrictions), we have the dis-

cretion to terminate your Program account if we believe a 

Managed Solution Mandate is no longer suitable for you. 

2.4.7 Portfolio suspension  

You may from time-to-time instruct us to temporarily stop 

managing your Managed Solution Mandate. A temporary sus-

pension of our discretionary management services will restrict 

trading in your account (including regular rebalancing) which 

can result in losses due to an inability to react to market fluc-

tuations and material market, economic or other develop-

ments. Vontobel SFA will continue providing services and you 

will continue to incur Wrap Fee during such suspension pe-

riod. We have the discretion to terminate your account in the 

event your account is not reactivated within a reasonable time 

period. 

2.5 Description of our Investment Advisory Mandates 

Vontobel SFA offers two types of non-discretionary programs 

(collectively “Investment Advisory Mandates”): 

– SFA Investment Advisory (SFA IA); and  

– SFA Investment Advisory Precious Metals (SFA IA PRM) 

 

We make investment recommendations in accordance with 

your Program Specifications. You make all investment deci-

sions with respect to the investments of your account.  

 

The following services are delivered to clients with an SFA IA 

or SFA IA PRM account: 

– General portfolio allocation guidance and advice on indi-

vidual investments according to your risk profile 

– Advice regarding economic outlook and tactical allocation 

in a broader context  

– Annual portfolio review, with the option of requesting a 

second review on an ad hoc basis 

– Information about “sell” recommendations of invested as-

sets. 

 

Assets held by Vontobel SFA in Investment Advisory Man-

dates (including SFA IA PRM accounts) as per December 31, 

2023: USD 6,762,330,623.  
 

Note that the above figures correspond to all of the assets 

held by clients in our Investment Advisory Mandates and are 

not limited to our “Regulatory Assets under Management” fig-

ures as disclosed in Form ADV Part 1A, Item 5. 
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2.5.1 SFA IA 

The SFA IA Mandate is available in the four (4) strategies outlined below: 

 

STRATEGY INVESTMENT OBJECTIVES EQUITY ALLOCATION RANGES 

Defensive 

 

The objective of the Defensive strategy is to seek to pre-

serve the value of assets over the long-term with the returns 

generated primarily from current interest income and with 

low risk.  

0% up to 20%; remaining range is allocated 

to liquidity, fixed income securities (bonds), 

and Other investments.  

Conservative 

 

The objective of the conservative strategy is to seek income 

generation and long-term capital appreciation with modest 

volatility. 

0% up to 50%; remaining range is allocated 

to liquidity, fixed income securities (bonds), 

and Other Investments.  

Moderate The objective of the moderate strategy is to seek income 

and long-term capital appreciation by a broad mix of interest 

dividends and capital gains with average volatility.  

0% up to 75%; remaining range is allocated 

to liquidity, fixed income securities (bonds) 

and Other Investments.  

Aggressive The objective of the aggressive strategy is to seek signifi-

cant long-term capital appreciation with only modest interest 

income and dividend yield with above average volatility. 

0% to 100%; remaining range is allocated to 

liquidity, fixed income securities (bonds) and 

Other Investments.  

 

 

Other Investments can include ETFs/ETNs, deliverable 

physical precious metals, US-registered investment funds, or 

other investment funds.  

 

Target asset allocation and volatility: You may deviate 

from your target investment strategy only by a pre-determined 

level based on your risk tolerance. We will notify you if incon-

sistencies caused by asset allocation drift or portfolio volatility 

result in higher risk profile investment strategy than the one 

you have selected for your Program account. Once we notify 

you of the deviation, you are responsible for addressing any 

inconsistencies.  

 

If you do not take action by contacting your RM to update your 

Investor Profile and /or modify your Program Specifications 

(i.e., adjust your asset allocation or decrease the expected 

portfolio volatility), we have the discretion to terminate your 

account if we believe you are not adhering to our advice or 

otherwise believe SFA IA is no longer suitable for you.  

 

Taking advice on transactions: You may execute security 

transactions that we have recommended (Advised Transac-

tions) as well as transactions you execute based on our neg-

ative recommendation (Non-advised Transactions). Invest-

ments made as Non-advised Transaction are solely your re-

sponsibility and Vontobel SFA does not monitor specific in-

struments purchased upon our negative recommendation.  

 

Investment advice and guidance are key services of the IA 

Mandates. A pattern of Non-advised Transactions is an indic-

ative factor in determining whether SFA IA is suitable for you 

as you may not be leveraging our advice. We will review such 

cases and we have the discretion to terminate your account if 

we believe you are not adhering to our advice or otherwise 

believe SFA IA is no longer suitable for you.  

 

While we will not monitor investment instruments which qual-

ify as a Non-advised Transaction, the asset will be taken into 

consideration:  

– as part of your overall account assets 

– when we give you periodic asset allocation advice 

– when we value your account holdings 

– when we provide you with analyses and reports on your 

Program account performance; and  

– we may, but we have no duty to, make recommendations 

that you consider selling the asset.  

 

We will include any instrument you acquire in a Non-advised 

Transaction as part of your account assets in calculating your 

Wrap Fee.  

 

Ineligible instruments - Complex Financial Products: 

Complex products are a type of investment whose value can 

fluctuate in a manner that is difficult to understand relative to 

traditional investments. Complex financial products typically 

invest in non-traditional assets or engage in one or more com-

plex strategies. Many complex products are not actively 

traded, making them difficult to value. Often, they are ex-

tremely illiquid and are not eligible to be traded in a secondary 

market such as on an exchange or in the over-the-counter 

market.  Examples of complex financial products include, but 

are not limited to structure notes, inverse or leveraged ETFs, 

securitized products, asset-backed securities, products with 

complicated derivative component, products with contingen-

cies in gains or losses, investments tied to the performance of 

markets (such as the volatility index), products with principle 

protection, products with complicated limits or formulas, and 

more.   

 

In our sole discretion, we can identify one or more complex fi-

nancial instruments as an ineligible instrument. You may be 

permitted to hold, but not purchase products which we deem 

to be ineligible instruments or which are not included in our 

covered investment universe. 

 

If these assets are held in your account, we will not moni-

tor them at the instrument-level. They will, however, be 

subject to our ongoing advice at the portfolio level and 

will therefore be included in the calculation of your Wrap 

Fee.  

 

A concentration of ineligible instruments in your SFA IA ac-

count is an indicative factor in determining whether SFA IA is 

suitable for you as you may not be leveraging our advice. We 
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will review such cases and have the discretion to terminate 

your account if we believe you are not adhering to our advice 

or otherwise believe SFA IA is no longer suitable for you.  

 

Securities concentration: SFA IA is not suitable for clients 

who want to maintain high levels of concentrated positions 

that will not be sold regardless of market conditions. If you 

continue to hold high levels of highly concentrated positions 

then you do so against our recommendation and with the un-

derstanding that the value of those securities is included for 

the purposes of calculating the Wrap Fee, resulting in a higher 

fee to us. If your account continues to be outside of the con-

centration guidelines over a specified period of time, we will 

continue to advise a reduction of these positions and have the 

discretion to terminate your account if we believe you are not 

adhering to our advice or otherwise believe SFA IA is no 

longer suitable for you. 

 

Cash and non-securities concentration: SFA IA is not suit-

able for clients who want to maintain high levels of cash 

and/or precious metals positions. If you continue to hold high 

levels of cash and/or precious metals positions then you do so 

against our recommendation and with the understanding that 

they will be included for the purposes of calculating the Wrap 

Fee, resulting in a higher fee to us. If your account continues 

to be outside of the concentration guidelines over a specified 

period we have the discretion to terminate your account if we 

believe you are not adhering to our advice or otherwise be-

lieve SFA IA is not suitable for you. 

 

Reverse churning: You will be informed if you do not engage 

in any transaction in your SFA IA Mandate for an extended 

period. Even if your account remains inactive (i.e., no transac-

tions), we will continue to charge Wrap Fee. An inactive SFA 

IA account is a factor in determining whether SFA IA is suita-

ble for you as you may not be leveraging our advice. We will 

review such cases and have the discretion to terminate your 

account if we believe SFA IA is not suitable for you.  

 

Retention Vontobel shares: If you deliver or purchase Von-

tobel shares into your SFA IA account, you direct Vontobel 

SFA to receive and retain those shares into your SFA IA ac-

count. We do not give advice with respect to the purchase, 

sale, or retention of Vontobel shares. Clients who direct us to 

hold Vontobel shares in their SFA IA accounts agree to ac-

cept full responsibility for the retention of such securities (in-

cluding the voting of any proxies related thereto). Vontobel 

shares will not be included for the purpose of calculating your 

Wrap Fee.  

 

FinSA Considerations -US ETFs and Mutual Funds  

On the basis of our obligations under FinSA, as a Swiss 

based financial service provider, we are obligated to provide 

you with a “Key Information Document” when advising you—

among others—on the purchase of funds. 

 

As US registered funds generally do not produce such docu-

ments or their equivalent, for regulatory reasons Vontobel 

SFA will not be able to advise on the purchase of US ETFs 

and/or US mutual funds unless you decide to be classified as 

“professional client” based on your wealth and experience. 

 

If you wish to be advised on the purchase of US ETFs and/or 

US mutual funds, you can do so by entering into a Managed 

Solution Mandate with Vontobel SFA or by “opting-out” to a 

“professional client” status (see section 2.3.3 (“Client Classifi-

cation under FinSA”) for additional information about the client 

classification under the Swiss regulations.) 

 

2.5.2 SFA IA PRM 

SFA IA PRM is only available for clients with an aggressive in-

terment strategy. The investment universe consists of deliver-

able precious metals (gold, silver, platinum, and palladium), 

money market funds, fiduciaries, or any other approved cash 

alternative. Lending is not available for SFA IA PRM ac-

counts. For more information on investing in precious metal 

products see section 3.8 (“Investing in precious metals”) be-

low. 

 

 

STRATEGY INVESTMENT OBJECTIVES 

Aggressive The objective of the aggressive SFA IA PRM strategy is to seek a potential hedge against in-

flation risks, currency devaluation, and meltdown scenarios with high volatility. 
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2.5.3 Transactions for Investment Advisory Mandates 

We will execute transactions for your SFA IA Mandate based 

solely upon your instructions. Vontobel SFA will not have any 

discretion over the investment of your Program assets in 

these accounts. Due to the non-discretionary nature of these 

Programs, it is your responsibility to determine whether and 

how to implement your target asset allocation/investment 

strategy and to ensure that your asset allocation continues to 

be consistent with your investment objectives over time. Your 

asset allocation reflects only your assets invested. 

2.5.4 Portfolio monitoring for Investment Advisory 

Mandates 

Ongoing monitoring and guidance are the key attributes of the 

Investment Advisory Mandates. The ongoing monitoring in-

cludes (i) annual portfolio reviews to monitor whether your in-

vestments and investment allocation align with your risk pro-

file and preferences; and (ii) ongoing review of covered in-

vestments and communication of sell recommendations, 

where appropriate. We also provide regular performance re-

porting to assist you in monitoring the investments in your 

non-discretionary portfolio.  

2.5.5 SFA IA annual review 

SFA IA clients are provided with an annual advisory review 

addressing topics such as deviations from target asset alloca-

tion and risk tolerance, as well as, portfolio volatility, adher-

ence to advice, ineligible instruments, not covered instru-

ments, bulk single and issuer concentrations, non-securities 

concentrations, and trading activity. You can ask your RM for 

a second portfolio review on an ad hoc basis.  

2.5.6 SFA IA PRM annual review  

SFA IA PRM clients are provided with an annual portfolio re-

view addressing topics such as adherence to suitability and 

program guidelines.  

 

2.6 Your Wrap Fee for all Programs 

The Wrap Fee is a wrap fee at the maximum annual rates 

listed in the fee schedules below covering the following ser-

vices:  

– ongoing personal investment advice and recommenda-

tions; 

– investment advice in the form of regular market outlook 

publications  

– execution and custody Services  

 

Your Wrap Fee will not be adjusted: 

− for low or no trading activity; 

− if you decide not to implement or follow the investment 

advice we provide to you; or  

− if you decide to forego receiving reports delivered in the 

Programs 

 

Depending on your desired services and expected trading ac-

tivity, you may pay more or less to receive each of the availa-

ble services separately. 

 

Fees incurred in addition to your Wrap Fee are set out in sec-

tion 2.8 (“Fees and other charges not covered by your Wrap 

Fees”). 

2.6.1 Fee Negotiation 

All of our Programs offer the flexibility to negotiate either a flat 

fee or a tiered (breakpoint) fee schedule. With a flat fee op-

tion, the agreed upon annual Wrap Fee is a fixed percentage 

of the assets in the account; that percentage does not change 

as the value of your account changes. With breakpoints, the 

negotiated fee, also a percentage of the assets, varies based 

on asset levels and changes as you increase or decrease as-

sets in your account. Specific “break-points” for each asset 

level are defined in section 2.7 (“Fee schedule and mini-

mums”).  

 

You can request to have two or more eligible Program ac-

counts treated as related accounts to qualify for certain break-

point discounts. If you negotiated a discount to the Wrap Fee 

schedule, this discount only applies to the break-point asset 

level (i.e., the asset level that qualifies for reduced fees). Do-

ing so will result in a change to your Wrap Fee in the future as 

you increase the assets in your account and trigger the break 

points listed in your application. 

2.6.2 Wrap Fee Calculation 

 

Vontobel SFA as Custodian 

Your Wrap Fee is calculated monthly in CHF based on the 

market value (i.e., the valuation of the assets in your account 

in CHF) of the assets under management five Swiss bank 

business days before month-end and covers the services per-

formed in the 30 days prior to the fee determination date. In 

some cases, the Wrap Fee may be calculated on a date other 

than five Swiss bank business days before month end if that 

date falls on a day that our third-party technology service pro-

vider does not operate its billing processes (e.g., local or re-

gional holiday). In those cases, the Wrap Fee will be calcu-

lated on the next business day set forth in the service pro-

vider’s production calendar. The market value (i.e., the valua-

tion of the investments in your account) is provided by SIX Fi-

nancial Information Ltd., Zurich, Switzerland. At the end of 

each quarter (March, June, September, and December), your 

Wrap Fees for the three months in that quarter are totaled and 

debited from the account in your selected reporting currency.  

 

Bank Vontobel AG or Pershing as Custodian 

The Wrap Fee is an annual fee which is paid on a quarterly 

basis and is calculated in CHF as a percentage of the market 

value (in CHF) of your total assets held in custody with the 

Custodian. The market value (i.e., the valuation of the assets 

in your account) in CHF is provided by Bank Vontobel AG, in-

cluding in cases where Pershing serves as your custodian.  

Bank Vontobel AG will value client positions using automatic 

pricing feeds from independent data providers (such as Tele-

kurs and Bloomberg).  At the end of each quarter, we will cal-

culate at the request of the custodian to pay the pro-rata por-

tion of the annual Wrap Fee to us from your account. The fee 

is based on the average value of your assets as of the last 

day of the prior three months (i.e., the fee charged in March 

for the first quarter is calculated by the average of the portfolio 

value on the last day of February, January, and December). 

 

Regardless of the custodian providing Custody Services, if the 

reporting currency for your account (i.e., the currency in which 

you wish the investment performance of your account to be 
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reported to you by us) is not CHF, then the debiting of your 

Wrap Fee for that account will result in a foreign-exchange 

transaction. Specifically, CHF will be bought against the re-

porting currency (e.g., USD or EUR) and an FX transaction 

fee that is not a part of the Wrap Fee will be charged. As ex-

plained in greater detail in section 2.8.1 (“Foreign exchange 

(FX) related costs”), these FX transaction fees represent addi-

tional revenue for Vontobel SFA and, under certain circum-

stances, for Bank Vontobel AG.  

 

If you select Pershing as your custodian, the Wrap Fee will be 

calculated in CHF, as described above, but then converted 

into USD at the applicable conversion rate and debited in 

USD, even if your program currency is CHF or EUR. 

2.7 Fee schedule and minimums 

We have the right in our sole discretion to grant exceptions to 

required account minimums set out below. We have the right 

to terminate your participation in a Program if the assets in 

your account fall below the minimum size recommended by 

us as described below.  

 

We reserve the right, in our sole discretion, to institute special 

pricing features, change account minimums for new accounts, 

impose higher account minimums for certain strategies that 

may be offered from time-to-time, terminate accounts that fall 

below the minimum account value requirements, or require 

that additional cash or securities be deposited to bring an ac-

count up to the required minimum. 

2.7.1 Investment Advisory Mandates Wrap Fees 

All rates listed below indicate the maximum annual fee in 

each IA Mandate 

 

SFA IA 

Wrap Fees (per annum) 

 

ASSETS UNDER MANAGEMENT 

(AMOUNT IN CHF) 

WRAP FEE 

below 2.5 million 1.35% 

2.5 to < 5 million 1.30% 

5 to < 10 million 1.25% 

10 to < 15 million 1.20% 

15 to < 25 million 1.15% 

25 to < 35 million 1.10% 

35 million and above personal quote upon 

request 

Minimum investment amount: CHF 2,000,000 

SFA IA PRM 

Wrap Fees (per annum) 

 

ASSETS UNDER MANAGEMENT 

(AMOUNT IN CHF) 

WRAP FEE 

One fee regardless of assets 

under management 

0.50% 

Minimum investment amount: CHF 1,000,000 

 

2.7.2 Managed Solution Mandates Wrap Fees 

For services provided under Managed Solution Mandates, we 

are compensated based on a Wrap Fee calculated as a per-

centage of assets under management. The Wrap Fee is not 

only dependent on the amount of assets under management, 

but also the selected investment strategy. As a result, we earn 

more when your Managed Solution Mandate assets increase 

and when you select a more aggressive investment strategy 

with a higher fee and we and our financial professionals are 

incentivized to take actions that may result in increased com-

pensation for Vontobel SFA at the expense of the investor.  

 

We have mitigated these conflicts by adopting a code of eth-

ics that requires each financial professional to always act in 

your best interest in his or her professional interactions with 

you, by instituting training and affirmation programs on our 

Code of Ethics that are mandatory for all employees and by 

disclosing these conflicts to you. See also section 2.11.2 

(“Conflicts of interest in regard to compensation of our finan-

cial professionals”) for a description of conflicts of interest re-

garding compensation of our financial professionals and how 

we have mitigated the conflicts discussed in this section. See 

also section 7.4 (“Code of Ethics”). 
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Multi-Asset Class & Custom Managed Mandates 

SFA Managed Global* 

SFA Managed International* 

SFA Managed Choice* 

SFA Managed Fund Portfolio** 

SFA Portfolio Strategy International** 

Wrap Fees (per annum) 

 

INVESTMENT STRATEGY FIXED INCOME INCOME YIELD BALANCED GROWTH EQUITY 

Assets in CHF       

below 2.5 million 1.10% 1.20% 1.30% 1.40% 1.55% 1.65% 

2.5 to < 5 million 1.05% 1.15% 1.25% 1.35% 1.50% 1.60% 

5 to < 10 million 0.95% 1.05% 1.15% 1.25% 1.40% 1.50% 

10 to < 15 million 0.85% 0.95% 1.05% 1.15% 1.30% 1.40% 

15 to < 25 million 0.80% 0.90% 1.00% 1.10% 1.25% 1.35% 

25 to < 35 million 0.70% 0.80% 0.90% 1.00% 1.15% 1.25% 

35 million and above personal quote upon request 

* Minimum investment amount: CHF 1,000,000 

** Minimum investment amount: CHF 500,000 

 

SFA Managed Global Developed 

SFA Managed Europe 

SFA Managed Switzerland 

Wrap Fees (per annum) 

 

INVESTMENT STRATEGY FIXED INCOME* YIELD BALANCED GROWTH EQUITY 

Assets in CHF      

below 2.5 million 1.10% 1.30% 1.40% 1.55% 1.65% 

2.5 to < 5 million 1.05% 1.25% 1.35% 1.50% 1.60% 

5 to < 10 million 0.95% 1.15% 1.25% 1.40% 1.50% 

10 to < 15 million 0.85% 1.05% 1.15% 1.30% 1.40% 

15 to < 25 million 0.80% 1.00% 1.10% 1.25% 1.35% 

25 to < 35 million 0.70% 0.90% 1.00% 1.15% 1.25% 

35 million and above personal quote upon request 

Minimum investment amount: CHF 1,000,000 

* Only available for SFA Managed Global Developed  

 

SFA Managed Sustainable Investing 

Wrap Fees (per annum) 

 

INVESTMENT STRATEGY YIELD BALANCED GROWTH 

Assets in CHF    

below 2.5 million 1.30% 1.40% 1.55% 

2.5 to < 5 million 1.25% 1.35% 1.50% 

5 to < 10 million 1.15% 1.25% 1.40% 

10 to < 15 million 1.05% 1.15% 1.30% 

15 to < 25 million 1.00% 1.10% 1.25% 

25 to < 35 million 0.90% 1.00% 1.15% 

35 million and above personal quote upon request 

Minimum investment amount: CHF 500,000 
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SFA Managed Prime 

Wrap Fees (per annum) 

 

INVESTMENT 

STRATEGY 

FIXED INCOME INCOME YIELD BALANCED GROWTH EQUITY 

Assets in CHF       

below 35 million 0.70% 0.80% 0.90% 1.00% 1.15% 1.25% 

35 million and above  personal quote upon request 

Minimum investment amount: CHF 25,000,000 

 

Single Asset Class Managed Mandates  

 

SFA Managed Eurozone Equities 

SFA Managed Swiss/Eurozone Small & Mid Cap Equities 

SFA Managed Swiss Equities 

SFA Managed European Trade Opportunities Equities  

SFA Managed Asian Opportunities Equities 

SFA Managed Impact Opportunities Equities 

SFA Managed Megatrends Equities 

Wrap Fees (per annum) 

 

INVESTMENT STRATEGY EQUITY 

Assets in CHF  

below 2.5 million 1.65% 

2.5 to < 5 million 1.60% 

5 to < 10 million 1.50% 

10 to < 15 million 1.40% 

15 to < 25 million 1.35% 

25 to < 35 million 1.25% 

35 million and above personal quote upon request 

Minimum investment amount: CHF 500,000 

 

2.8 Fees and other charges not covered by your Wrap 

Fees 

You will pay other fees in addition to the Wrap Fee, some of 

which add to the compensation that we receive. Wrap Fees 

will not be reduced or offset by these charges. Instead, these 

additional charges will reduce the overall return of your 

account. 

 

Our Wrap Fees do not include: 

– specialized transaction-related charges, such as transfer 

taxes, and fees we charge to customers to offset fees we 

pay to exchanges and/or regulatory agencies on certain 

transactions 

– costs charged by us and executing brokers in connection 

with FX transactions (See section 2.8.1 (“Foreign ex-

change (FX) related costs”) 

– costs charged by us and by the executing bank in connec-

tion with precious metals transactions (See section 2.8.2 

(“Precious metals”))  

– revenue earned by Bank Vontobel AG and by us in con-

nection with lending transactions executed on your behalf 

(See section 2.11.1(“Loans”)) and interest charges on any 

outstanding loan balances (including margin loans);  

– The production at the request of the client of a tax state-

ment for a country other than the US or, in the case of Ca-

nadian resident clients, Canada (e.g., a Swiss, UK, or 

German tax statement) and that use of Bank Vontobel 

AG’s tax reclaim services, for each country that has en-

tered into a double taxation treaty with the US (or Can-

ada), will also incur a separate fee by the custodian. 

 

Additionally, you will also be charged additional fees for spe-

cific account services, such as:  

– securities transfer fee 

– wire transfer charges 

– certain payment services as specified in section 2.8.3 

(“Supplementary Services Fees”). 

2.8.1 Foreign exchange (FX) related costs 

We buy/sell a currency on your behalf (i) when we execute an 

FX spot transaction for your account; (ii) when an instrument 

is purchased or sold for your account (e.g., equity, fiduciary 

deposit) and your account is denominated in a different cur-

rency than the instrument being purchased or sold; and (iii) if 

your reporting currency is not CHF, each time we debit your 

Wrap Fee from your account.  

 

When we buy/sell a currency on your behalf, we do so either 

at the so-called “system rate” or the Vontobel SFA rate, de-

pending on the size of the transaction, among other factors. 

 

The system rate is an Interbank rate that is typically adjusted 

multiple times during the day. We generally buy/sell a cur-

rency on your behalf at the system rate when the order is rela-

tively small (e.g., less than USD100,000) and can be bundled 
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with other small orders. Because of the periodic updating of 

the system rate, it can be higher or lower than the market rate 

at the point of execution. The system rate does not include 

any spread charged by the executing foreign exchange party 

(FX-Counterparty). 

 

The FX Counterparty may charge a proprietary rate that is 

generally used for larger currency transactions. Because the 

FX-Counterparty must lock in the offered rate while the trans-

action is being executed, the FX-Counterparty is exposed to 

currency risk when executing a currency transaction. The FX 

Counterparty rate reflects a spread charged by the FX-Coun-

terparty. 

 

In addition, the FX Counterparty will charge an FX transaction 

fee for each FX transaction (see below). Depending on the 

type of FX transaction, and whether Vontobel SFA is the Cus-

todian, the FX transaction fee may be negotiated by you at 

account opening or prior to an FX transaction, and we will 

agree to the fee to be applied in our sole discretion. You 

should be aware that the fee applied by us for FX transactions 

that we execute on your behalf may be more or less favorable 

to you than those from an unaffiliated third party. 

 

Bank Vontobel AG as Custodian  

Clients who select Bank Vontobel AG as Custodian who have 

not selected CHF as the program currency will engage in an 

FX transaction (CHF against the program currency) each time 

the Wrap Fee is debited, since the Wrap Fee is calculated 

and must be paid in CHF, and will bear a margin spread 

charged by Bank Vontobel AG as custodian in addition to the 

Wrap Fee and that represents an additional revenue for our 

affiliate Bank Vontobel AG. 

 

BVT is one of the FX Counterparties, this means that both 

Vontobel SFA and its affiliate receive additional revenues 

from FX transactions executed on your behalf. The more 

FX transactions we execute on your behalf, the more rev-

enues we and / or our affiliate, Bank Vontobel AG, will 

earn. This leads to a conflict of interest because there is 

an incentive for us to make recommendations resulting in 

FX transactions, even if such FX transactions are not in 

your best interest. The conflict is even greater when we 

exercise discretion over your account. We have mitigated 

these conflicts by adopting a code of ethics that requires each 

financial professional to act in your best interest at all times in 

his or her professional interactions with you, by instituting 

training programs on our code of ethics that are mandatory for 

all employees and by disclosing these conflicts to you. 

 

See also section 2.11.2 (“Conflicts of interest in regard to 

compensation of our financial professionals”) for a description 

of conflicts of interest in regard to compensation of our 

financial professionals and how we have mitigated the con-

flicts discussed in this section. 

Additionally, in case of time differences between the trade and 

the settlement date of an FX transaction, you will be exposed 

to a currency risk for this period.  

2.8.2 Precious metals 

We buy and sell deliverable precious metals products on your 

behalf. See section 3.8 (“Investing in Precious Metals”). 

 

In addition to the spot rate charged by the respective execut-

ing brokers, the entity providing Custody Services charges a 

precious metals fee (see below). When Vontobel SFA pro-

vides Custody Services, then the precious metals fee may be 

negotiated by you at account opening or prior to a precious 

metals transaction, and we will agree to the fee to be applied 

in our sole discretion. You should be aware that the fee ap-

plied by us for precious metal transactions that we execute on 

your behalf may be more or less favorable to you than those 

from an unaffiliated third party. 

 

Purchases and sales of metals held in physical form with 

Bank Vontobel AG as Custodian include a margin charged by 

Bank Vontobel AG for its services related to the transaction. 

In addition, Bank Vontobel AG charges a third-party handling 

fee (bar surcharge for manufacturing, transportation, and in-

surance costs) on purchases of physical precious metals. 

 

Production costs, conversion costs and delivery costs payable 

to the executing bank and VAT are not included in your Wrap 

Fee. 

 

We and Bank Vontobel AG—depending on which entity is 

providing Custody Services—earn additional revenue 

from each precious metal transaction executed on your 

behalf, which leads to a conflict of interest. The more pre-

cious metal transactions we execute on your behalf, the 

more revenues we will earn. Because there is an incen-

tive for us make recommendations resulting in precious 

metal transactions, even if such precious metal transac-

tions are not in your best interest. The conflict is even 

greater when we exercise discretion over your account. 

We have mitigated these conflicts by adopting a code of eth-

ics that requires each financial professional to act in your best 

interest at all times in his or her professional interactions with 

you, by instituting training programs on our code of ethics that 

are mandatory for all employees, and by disclosing these con-

flicts to you. 

 

See also Section 2.11.2 (“Conflicts of interest in regard to 

compensation of our financial professionals”) for a description 

of conflicts of interest regarding compensation of our financial 

professionals and how we have mitigated the conflicts dis-

cussed in this section. 
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2.8.3 Supplementary Services Fee Schedule 

Your Wrap Fee does not cover the supplementary service fees outlined below. The supplementary services fees are borne by 

you and are charged separately, in addition to the Wrap Fee. 

 

SERVICE SUPPLEMENTARY SERVICES FEE 

(FEES MAY DIFFER DEPENDING ON ENTITY PROVIDING CUS-

TODY SERVICES) 

Delivery of securities to Vontobel SFA Free of charge 

Delivery of securities from Vontobel SFA CHF 200 per security (third party fees not included) 

Delivery of securities from Pershing USD 10 per security (third party fees not included) 

Payment services to a payee in Switzerland Vontobel SFA 

CHF35 per payment order  

Bank Vontobel AG 

CHF 15 per order (12 for free per annum) 

Pershing 

Waived 

Payment services to a payee outside of Switzerland Vontobel SFA 

CHF 60 per payment order plus fees charged by financial institutions 

outside of Switzerland  

Bank Vontobel AG 

CHF 75 per order (6 for free per annum) 

Pershing 

Waived 

Tax reclaim services Vontobel SFA 

CHF 500 per country per tax year 

Bank Vontobel AG  

9% of the reclaimable amount, min CHF 250, max CHF 750 plus third 

party expenses 

Pershing 

Does not provide tax reclaim services 

Physical delivery of precious metals from Vontobel 

SFA  

Production costs of precious metal positions held in  

collective custody 

CHF 250 per position 

(fees for insurance and shipping are not included) 

Production costs vary depending upon the type of metal, the form (i.e., 

coins, ounce bars), the size of the amount to be produced, and the 

market rate for the precious metal. 

Precious Metals fee+ 

 

Transaction size (CHF) Bars, Plates, Coins (%) 

 CHF ≤ 50,000 

CHF 50,000.01 – 100,000 

CHF 100,000.01 – 250,000 

CHF 250,000.01 – 500,000 

CHF 500,000.01 – 1,000,000 

CHF 1,000,000.01 – 3,000,000 

CHF > 3,000,000 

1.20 % 

1.00 % 

0.80 % 

0.35 % 

0.20 % 

0.12 % 

0.06 % 
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CUSTODIAN FOREIGN EXCHANGE TRANSAC-

TION FEE 

VONTOBEL SFA AND BANK VONTOBEL 

 

TRANSACTION SIZE (CHF) ALL CURRENCIES 

 CHF ≤ 50,000 

CHF 50,000.01 – 100,000 

CHF 100,000.01 – 250,000 

CHF 250,000.01 – 500,000 

CHF 500,000.01 –1,000,000 

CHF > 1,000,000 

1.20 % 

1.00 % 

0.80 % 

0.35 % 

0.20 % 

0.12 % 

Pershing Advisory Solutions LLC Transaction size (CHF) All currencies 

 CHF ≤ 100,000 

CHF 100,001 – 250,000 

CHF 250,001 – 500,000 

CHF 500,001 – 1,000,000 

CHF > 1,000,000 

0.30 % 

0.25 % 

0.20 % 

0.15 % 

0.12 % 

+ When Vontobel SFA provides Custody Services, the rates represent the maximum rate. They can be negotiated by you, subject to our agreement in our 

sole discretion.  Fees not outlined above can arise during transactions. We reserve the right to change the fees for supplementary services at any time in 

our sole discretion, upon notice to you. 

 

 

2.9 Transaction-related taxes, stamp duties, and ex-

change fees 

Your Wrap Fee does not cover third-party fees and duties, 

which are borne by you and are charged separately. Such 

fees and duties can come in many forms, but are most com-

monly assessed as a stamp duty, exchange fee, transactional 

tax, or withholding tax. A complete breakdown of such 

charges is included in the individual transaction advice. The 

descriptions below are for informational purposes only and 

additional fees may arise. 

 

Switzerland levies a Swiss stamp duty on buy and sell trans-

actions for a consideration of certain domestic securities or 

similar foreign instruments if a Swiss securities dealer is in-

volved as a party or intermediary. The duty ranges from 

0.00% to 0.150%. Additionally, Switzerland applies VAT to 

certain banking services for Swiss and Liechtenstein transac-

tions. 

 

Transaction taxes, stamp duties, exchange fees and  

others are also primarily assessed on the purchase and sale 

of investments from applicable countries/markets/exchanges. 

Rather than applying to the market of trade, they normally ap-

ply to the market of investment (e.g., Italian Financial Trans-

action Tax applies to transfer of Italian shares, Spanish Finan-

cial Transaction Tax applies to transfer of Spanish shares, UK 

stamp tax on UK securities purchase transactions, SEC fees 

on US sell transactions). 

 

Withholding taxes are assessed based on the market of in-

vestment and are commonly applied to income payments 

such as dividends and interest, rather than transfers. Rates 

vary depending on the jurisdiction and some of this tax can be 

reclaimable depending on the terms of the tax treaty between 

the client’s country of residence and country of investment.  

 

2.10 Fees and expenses with regard to funds 

You should be aware that fund shares can be purchased di-

rectly without being invested in one of our Programs or using 

our services. 

2.10.1 Fund share class selection: distribution and re-

lated fees received by Vontobel SFA’s affiliates 

Because we sell a limited number of mutual funds, we do not 

typically have access to lower share classes which offer lower 

costs. Information about the mutual funds and share classes, 

including their investment policies, restrictions, charges, and 

expenses, is contained in the mutual funds’ prospectuses and 

available by contacting your RM. We have the discretion to 

establish and change in our sole discretion at any time the dif-

ferent investment minimums and/or other requirements that 

will apply to the availability of mutual fund and share classes 

for an account based upon a variety of factors, including a cli-

ent’s overall relationship with us, type of account, legal or reg-

ulatory restrictions, or any other factors relevant to the rela-

tionship.  

 

Although we do not serve as an investment adviser, principal 

underwriter, transfer agent, custodian, administrator or other 

service provider of any fund in which client assets are in-

vested, an affiliate of ours may earn fees for providing ser-

vices to funds in which we may invest your assets within a 

Program. These service arrangements and the fees paid by 

the funds for the services provided are disclosed in the re-

spective fund’s prospectus. We do not directly or indirectly re-

ceive any portion of these fees.   

 

We can invest your assets in funds that are sponsored or 

managed by Vontobel Asset Management Inc. (i.e. in Vonto-

bel “proprietary” funds), and in such cases Vontobel Asset 

Management Inc. receives management fees for services 

they provide to such funds. For more information on Vontobel 

proprietary funds, see section 2.10.5 (“Recommendation of af-

filiated/proprietary securities and investments”).  



26/47 Vontobel Swiss Financial Advisers AG / Wrap Fee Program Brochure—FORM ADV PART 2A Vontobel 

2.10.2 Distribution fees received by Vontobel SFA  

Treatment of 12b-1 fees: all Program clients receive a 

credit of all 12b-1 related fees as well as any other related 

fees received by Vontobel SFA. This credit effectively 

eliminates our conflict described in this section 2.10.2.  

We make available mutual fund share classes on our platform 

at our sole discretion. We will normally make available on our 

platform, to the extent permitted by law, a share class of a 

mutual fund that pays additional compensation to its distribu-

tors, including fees, for providing services (such as investment 

advisory, administration, transfer agency, distribution, and 

shareholder services) to the mutual fund. When Vontobel SFA 

provides Custody Services, it receives a part of such compen-

sation through our distribution chain. The additional compen-

sation that we receive normally varies depending on the mu-

tual fund and share class made available, and may be from 

the fund, the sponsor or the adviser to the extent permitted by 

applicable law. Although the additional compensation that we 

receive (and corresponding expense to a client) can vary by 

mutual fund, share class, and paying distributor, any such 

fees (and corresponding expense) are generally between 

0.00% and 3.00% of the amount invested in the relevant ETF 

or mutual fund. We are not aware of instances when Bank 

Vontobel AG receives a distribution fee as a result of the ad-

vice we provide to our clients.  

2.10.3 Total expense ratio 

You can invest in funds (i.e., mutual funds shares or in shares 

of ETFs) within your Program. In such a case, you will, in ad-

dition to the Wrap Fee charged by us, also incur fees charged 

by the respective fund company (i.e., management fee, ad-

ministration fee, performance fee) based on the net asset 

value (NAV) of the instrument. These fees will decrease your 

returns. Depending on the investment instrument, such man-

agement fees and other fund expenses are generally between 

0.00% and 3.00% of the amount you have invested in the rel-

evant ETF or mutual fund. A breakdown of the total ex-

pense ratio of funds is shown below the detailed position 

descriptions on your asset statement when Vontobel SFA 

provides Custody Services. We do not benefit from these 

fees and expenses which are charged at the fund level; how-

ever, we can invest your assets in funds that are sponsored or 

managed by Vontobel Asset Management Inc. or one of its af-

filiates (i.e., in Vontobel “proprietary” funds) and in such cases 

Vontobel Asset Management Inc. or one of its affiliates re-

ceive management or other fees for services they provide to 

such funds. For more information on Vontobel proprietary 

funds, see section 2.10.5 (“Recommendation of affiliated/pro-

prietary securities and investments”). 

2.10.4 Redemption fees for active trading 

Some mutual funds charge redemption fees if shares are sold 

within a certain period after they are purchased, also known 

as active trading. These fees can also apply to the redemption 

portion of an exchange transaction if shares are exchanged 

among funds (whether through direct exchanges or through 

sales and new purchases) in the same family of funds more 

frequently than is permitted by each fund’s prospectus. The 

amount charged as a redemption fee, the length of time you 

must hold your shares to avoid a redemption fee, and the 

number and frequency of exchanges among funds you may 

make without paying a redemption fee vary from one mutual 

fund to another. This information is included in each fund’s 

prospectus. If you have questions about whether a redemp-

tion fee will apply to a transaction you wish to make, please 

ask your RM for a prospectus for the applicable mutual fund. 

If charged, you are responsible for the payment of redemption 

fees, which are in addition to your Wrap Fee.  

 

Your Wrap Fee does not cover redemption fees/penalties 

which are borne by you and are generally charged sepa-

rately. Vontobel SFA does not receive any front-end or con-

tingent deferred sales loads with respect to your investments 

in mutual funds.  

2.10.5 Recommendation of affiliated / proprietary secu-

rities and investments 

After a review of your investment needs and available options, 

recommend, or in our Managed Solution Mandates we can 

select or purchase on your behalf, affiliated/proprietary money 

managers or securities. Recommending or selecting proprie-

tary or affiliated products and managers raises a conflict of in-

terest, because retaining those entities or purchasing those 

securities will result in increased compensation to Vontobel 

and/or a Vontobel affiliate. If you or we select funds, products 

or other investment vehicles that are managed or sponsored 

by us or our affiliates, the management fees will be payable to 

either Vontobel or the affiliated entities. Your Program ac-

count’s actual investment return will be reduced by those 

fees, plus any related expenses and the Wrap Fees. Please 

review the applicable prospectus and offering documents 

carefully for a detailed description of the additional fees asso-

ciated with these securities.  

 

We address the conflicts of interest presented by the recom-

mendation of affiliated managers and application of different 

research standards by disclosing our practices to you to en-

sure you make fully informed decisions in your selection of in-

vestment strategies. 

2.10.6 Loans 

From time-to-time, and subject to restrictions imposed by ap-

plicable laws and regulations, you may request a credit facility 

from Bank Vontobel AG in the form of a margin loan, either 

purpose or non-purpose (Lombard Loan) or as a mortgage. 

You must meet certain eligibility requirements imposed by 

Bank Vontobel AG and you will be required to execute sepa-

rate agreements with us and with Bank Vontobel AG. Bank 

Vontobel AG would act as a lender to you and would charge 

interest on the loans it extends to you. 

 

The interest rate charged in connection with a loan from Bank 

Vontobel AG includes an interest margin charged by Bank 

Vontobel AG and may be higher or lower than that charged by 

other lenders. Bank Vontobel AG pays to us a servicing fee in 

connection with your loan in an amount equal to 25% of the 

margin charged to you by Bank Vontobel AG. The interest 

rate charged is based on a market rate and will fluctuate from 

time-to-time. 

 

You are not required to use Bank Vontobel AG as lender, and 

the terms of loans offered by Bank Vontobel AG will be more 

or less favorable to you than those that may be obtained from 

an unaffiliated third-party lender. 
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Margin Stock Loan (or purpose loan): The value of loans to 

US residents or citizens for the purpose of investing in “mar-

gin stock” (as defined below), where such loans are directly or 

indirectly secured by margin stock, cannot exceed the loan 

value of the collateral, as prescribed under regulations prom-

ulgated by the Board of Governors of the Federal Reserve 

System.  Margin stock includes most equity security regis-

tered on a U.S. national securities exchange, debt security 

convertible into such securities and shares of most US mutual 

funds, among other instruments. 

 

Non-purpose loan (or credit line): You may also apply to 

borrow money from Bank Vontobel AG using eligible assets in 

your Program account as collateral.  

 

You are responsible for independently evaluating if the loan is 

appropriate for your needs, if the lending terms are accepta-

ble, and whether the loan will have potential adverse tax or 

other consequences to you. Your decision whether to arrange 

a loan or draw down on your loan and how you use your loan 

proceeds is not encompassed within our advisory relationship. 

The lending relationship is governed exclusively by the loan 

and collateral agreements between you and Bank Vontobel 

AG.  

 

Notwithstanding the service fee we receive from Bank Vonto-

bel AG referenced above, we are compensated primarily 

through Wrap Fees paid on your account. Therefore, we ben-

efit if you draw down on your non-purpose loan to meet liquid-

ity needs rather than sell securities or other investments in 

your Program account, which would reduce our Wrap Fee. A 

draw down of your non-purpose loan would preserve the 

Wrap Fee received by us and would generate additional loan-

related compensation to us. This presents a conflict of interest 

for us when addressing your needs for liquidity. We mitigate 

this conflict by training and supervising our RMs to ensure 

they are providing investment advice which is in your best in-

terest. 

 

Margin: Using margin in a Program account or using advisory 

assets as collateral for margin used in another account in-

creases the risk profile and can alter approach to pursuing 

your investment objectives. Before you decide to use margin 

in your account or to use such assets as collateral, you must 

carefully consider: 

– whether you can afford, and want, to assume the addi-

tional risks that losses in your account will be significantly 

greater than if you decide not to invest with borrowed 

funds (i.e., not to use leverage); 

– that the use of leverage will increase your costs of invest-

ing, as well as your risks, and depending upon the return 

achieved through the use of margin, will make your invest-

ment objectives more difficult to realize; and 

– you will pay Bank Vontobel AG interest on the outstanding 

loan balance, and since your Wrap Fee is calculated as a 

percentage of your assets under management, the use of 

margin to purchase securities in a Program account gen-

erally increases the amount of (but not the percentage of) 

the Wrap Fee that you pay. 

 

The decision to use leverage in a Program account or use 

those assets as collateral rests with you and should only 

be made if you understand: 

– the risks of margin borrowing and the impact of the use of 

borrowed funds on a managed account  

– how the use of margin can affect your ability to achieve in-

vestment objectives 

– that you can lose more than your original investment 

– that a positive or negative performance of a margined Pro-

gram account, net of interest charges and other account 

fees, will be magnified by virtue of using borrowed money. 

As a result, gains or losses in leveraged Program ac-

counts will be greater than would be the case with unlev-

eraged Program accounts; and 

– you will not benefit from using margin in your Pro-

gram account if the performance of your account 

does not exceed the interest expense being charged 

on the loan plus the additional Wrap Fees incurred by 

your account because of the deposit of the loan pro-

ceeds. 

 

Defaults: Lombard Loans for individuals are full recourse de-

mand loans and you will need to deposit additional cash or 

collateral (Margin Call) or repay part or all of the loan if the 

value of the portfolio declines below the required loan-to-value 

ratio. Bank Vontobel AG can demand repayment at any time a 

loan comes to maturity.  Additionally, Bank Vontobel AG can 

under certain circumstances terminate the loan before the 

contractually agreed upon term and demand early repayment. 

You are personally responsible for repaying the margin loan in 

full, even if the value of the collateral is insufficient. Failure to 

promptly meet a request for additional collateral or repayment 

or other circumstances (e.g., a rapidly declining market) could 

cause us or our affiliate, at our discretion, to liquidate or in-

struct us to liquidate some or all of the collateral account or 

accounts to meet the Lombard loan requirements. It is possi-

ble that neither you nor your RM will be provided advanced 

notice of a liquidation of securities that you have pledged as 

collateral. Furthermore, neither you nor your RM may be enti-

tled to choose the securities to be liquidated. Depending on 

market circumstances, the prices obtained for the securities 

can be less than favorable. Any required liquidations will dis-

rupt your long-term investment strategies and could result in 

adverse tax consequences. We and our affiliates do not pro-

vide legal or tax advice. You should consult your legal and tax 

advisors regarding the legal and tax implications of a Lombard 

loan and using securities as collateral for a loan.  

 

The value of precious metals products cannot be used as 

collateral for a loan. For more information on precious met-

als, see section 3.8 (“Investing in precious metals”) below. 

 

Neither Vontobel SFA, Bank Vontobel AG, nor our represent-

atives will act as investment adviser to you with respect to the 

liquidation of securities held in your Program account to meet 

a margin or purpose loan call or credit line loan demand. Be-

cause our affiliate, Bank Vontobel AG, acts as lender, we and 

our affiliate may have interests that are adverse to you. Bank 

Vontobel AG has the right to protect its own commercial inter-

ests and take actions that adversely affect the management of 

your Program account and related performance.  
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There are substantial risks associated with the use of bor-

rowed funds for investment purpose and securities as collat-

eral for a loan.  

 

Information for clients using banking services such as 

mortgages, securities-based loans and/or other products 

with other Vontobel entities: As part of your relationship 

with Vontobel SFA, you may have certain products, such as 

mortgages or securities-based loans (also known as Lombard 

loans), that have been provided by other Vontobel entities, 

primarily Bank Vontobel AG.  

2.11 Compensation 

2.11.1 Conflict of interest regarding compensation 

We maintain investment policies reflecting a variety of factors 

used in assessing investment opportunities and making rec-

ommendations to you. These factors do not include, and we 

do not consider, the nature or amount of compensation to be 

received by us, or any financial or other interest held by, us or 

any affiliate in connection with any recommended transaction. 

2.11.2 Conflict of interest regarding compensation of 

our financial professionals 

Our financial professionals receive an annual fixed salary. In 

addition, they are eligible to receive an annual discretionary 

compensation award. This Vontobel SFA incentive compen-

sation plan is operated in Vontobel SFA’s sole and absolute 

discretion and may be amended or discontinued at any time. 

Eligibility and potential pay-out for the annual discretionary 

compensation award is calculated by considering a variety of 

factors, such as an employee’s performance, Vontobel SFA’s 

overall performance and the revenues of Vontobel Group as a 

whole.  

 

While the annual discretionary compensation award is not de-

termined on the basis of the amount of net new money or re-

turn on investments, some factors have historically, and may 

in the future, incentivize a financial professional to take ac-

tions that would benefit the adviser at the expense of the in-

vestor, for example, by encouraging a client to increase the 

assets in his or her accounts with us when it is not in the cli-

ent’s best interest to do so, or to make investments with a 

higher risk-return profile than would be warranted if the invest-

ment opportunity were being assessed solely from the per-

spective of the client’s best interest. We have mitigated these 

conflicts by adopting a code of ethics that requires each finan-

cial professional to act in your best interest at all times in his 

or her professional interactions with you, by instituting training 

and affirmation programs on our Code of Ethics that are man-

datory for all employees and by disclosing these conflicts to 

you. See section 7.4 (“Code of Ethics”). 

3 Account requirements and types of clients 

3.1 Types of clients 

We serve natural persons who are subject to US federal in-

come tax, i.e., US citizens, US permanent residents (green 

card holders), and persons who meet the “substantial pres-

ence” test. In addition to natural persons, we serve clients that 

are US trusts, estates, charitable organizations, and business 

entities such as corporations, limited partnerships, as well as 

limited liability companies. We do not serve, nor do we 

provide investment advice to pension plans or profit-sharing 

plans. 

 

We serve so-called offshore clients, i.e., non-US trusts, non-

US foundations, non-US partnerships, non-operating non-US 

companies and non-US insurance companies where the ulti-

mate beneficial owner(s), policy holder and/or beneficiary 

is/are a natural person(s) who is/are subject to US federal in-

come tax as described above.  

 

Additionally, Vontobel SFA actively services non-US resident 

clients who are not subject to US tax who are resident of Can-

ada and/or certain Latin American countries subject to appli-

cable market access rules and our internal cross-border rules.  

3.2 Account requirements  

We reserve the right, in our sole discretion, to change account 

minimums for new accounts, for certain strategies or strate-

gies that are offered from time-to-time, to terminate accounts 

that fall below certain thresholds that impact the management 

or servicing of your account or require that additional monies 

or securities be deposited in the account in order to remain in 

the Program.  

3.3 Confirmation of your account record 

After a new account is opened or whenever your investment 

strategy or risk profile is updated, we confirm the changes to 

you in writing to verify that our records and our understanding 

of your investment objectives and risk tolerance for the assets 

in that account are correct. Please review those materials 

carefully and report any discrepancies to your RM as soon as 

possible, but in no event later than 30 business days. 

 

Updates to existing investment objectives and risk tolerance 

at both the client level and the individual Program level are 

confirmed to you either in writing or by means of your asset 

statements. Information for new accounts is confirmed and 

sent promptly after account acceptance. It is your responsibil-

ity to inform us of any material changes in your investment ob-

jectives, financial condition or other changes that could affect 

how recommendations are chosen for you.  

 

You are responsible for providing us with your current ad-

dress. If we are unable to contact you by mail, we will be re-

quired to terminate your Program account. Upon termination, 

the assets will continue to be invested in the existing positions 

when permissible given the nature of the securities. If we are 

not given instructions, any securities positions will be liqui-

dated at our discretion.  

3.4 Data protection and banking secrecy 

We are obliged by law to treat data related to our business re-

lationship with you (Client Data) as confidential. You have au-

thorized us to disclose Client Data to our affiliated “Group” en-

tities within Switzerland for business purposes. This applies in 

particular for the benefit of holistic and efficient services pro-

vided to you, as well as information on product offering across 

Group entities. We ensure that recipients of Client Data are 

bound by applicable confidentiality and data protection obliga-

tions.  
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3.4.1 Remote Verification Applications 

Vontobel SFA uses both affiliated and third-party service pro-

viders for the purpose of video identification. If you decide to 

follow an identification process via video using a video identifi-

cation application and / or electronic signature application (re-

mote verification app). Using any of the remote verification 

apps for identification or electronic signature purposes ID App 

for identification purposes involves the processing of your per-

sonal data by the service provider and its subsequent trans-

mission to Vontobel SFA.  

 

By using any of the remote verification apps, you understand 

the service provider will process the personal data you are 

making available as part of the identification process, and that 

this data will be transmitted to us.  

 

Use of a remote verification app may be restricted depending 

on the country where you reside and/or the passport you hold.  

 

3.4.2 Outsourcing of operations and services 

We outsourced the following services to Bank Vontobel AG: 

Human resources, Legal and Compliance, Other legal service 

functions, Finance & Controlling (including Tax), IT operation 

& services, IT security, and Infrastructure & Security. 

  

Additionally, we outsource operations and services to third 

parties within Switzerland and abroad. In particular, the ad-

ministration of securities and other financial instruments, 

transactions and payment processing, compliance, data re-

tention, IT (information and data processing, as well as com-

puter software maintenance and development), risk manage-

ment, master data management and accounting (financial ac-

counting and controlling), marketing services, and other back- 

and middle-office activities are out-sourced in whole or in part.  

 

Outsourcing requires the transfer of data to affiliated or third 

party service providers, and third-party service providers can 

involve other third party service providers.   

 

We are required to share your personal information with com-

panies that we engage to perform services, which requires the 

transfer of your data cross-border - Specifically,(i) the produc-

tion 1099 tax reporting requires transfer of client data to a 

third-party vendor in the US, and (ii) the compliance and su-

pervision services of a third party technology services com-

pany requires the transfer of client data to a third party vendor 

in Canada. 

 

3.4.3 Verbal instruction after execution of a Program 

agreement 

You may decide to take advantage of new services and ac-

count features in the future without signing additional docu-

ments or agreements. When that happens, we will confirm 

your instructions in writing and provide any relevant agree-

ments and disclosures you have not already received. For 

certain account services, you will be required to sign addi-

tional documents and agreements. All of the agreements and 

disclosures we send you are considered part of the Program 

agreement. 

 

3.4.4 Transactions and services requiring disclosure 

of Client Data 

In the context of transactions and Custody Services, each of 

Vontobel SFA and Bank Vontobel AG performs for you (e.g., 

payments, securities, foreign exchange, custody services), in 

particular if they have a foreign connection, we are from time-

to-time required by applicable laws, self-regulations, market 

practices and conditions of issuers, providers and other par-

ties we depend on for the performance of such transactions 

and services, to disclose data related to the transaction or 

service, our clients and related persons (e.g., beneficial 

owner).  

 

Not all recipients of the data are bound by either Swiss bank-

ing secrecy, or by Swiss data protection laws, and their use of 

the data is not controlled by us. We are not required to per-

form such transactions and services if you withdraw or refuse 

consent or cooperation. 

 

Providers of financial investment instruments (e.g., issuers of 

structured products, investment companies, limited partner-

ships) whether they are Vontobel SFA affiliates or not, require 

us from time-to-time to disclose your personal information. If 

applicable law allows for it, we require such providers to un-

dertake to limit their use of the information only to the pur-

poses for which it was provided and to sign an appropriate 

confidentiality agreement. We are authorized to disclose to 

Bank Vontobel AG your name and account number to process 

cash transfers.   

 

In the event of a transaction, e.g., wire transfer or transfer of 

securities out of Vontobel SFA, anti-money laundering rules 

require Vontobel SFA to disclose to the transferee (and there-

fore to the transferee’s financial institution) your name, domi-

cile address and portfolio number. 

 

The US Securities and Exchange Commission (SEC) adopted 

Rule 22c-2 under the Investment Company Act to help ad-

dress abuses associated with short-term trading of SEC regis-

tered open-end mutual fund shares. Rule 22c-2 requires most 

funds to enter into written agreements with financial intermedi-

aries who hold fund shares on behalf of their clients. Under 

such shareholder information agreements, the financial inter-

mediaries must consent to provide the funds upon request 

with certain client identity and transaction information. You 

hereby authorize Vontobel SFA to disclose all information re-

quired under Rule 22c-2 to the funds or to any intermediary 

between Vontobel SFA and the funds, such as SIX SIS AG. 

Such information includes, but is not limited to, your name, 

address, TIN, the number of fund shares held and dates of 

transactions therein (purchases, redemptions, transfers and 

exchanges). 

3.4.5 Data sharing notification 

It is our aim to deliver best quality services to our clients and 

to enable them to benefit from our capabilities and resources 

as a global financial services firm. We therefore use Vontobel 

employees and contractors on a global basis in connection 

with the services we provide to you. Accordingly, we need to 

share your business information, including, but not limited to, 

client details, transaction information and credit data, globally 

within Vontobel group and with selected third parties. This 
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enables us to provide high quality advice and efficient execu-

tion and support to you, as well as information about financial 

services and products from us and third parties, which we be-

lieve are of interest to you.  

 

We are also continuously striving to further enhance our qual-

ity standards, efficiency levels and cost effectiveness. There-

fore, we outsource a range of services, including specific op-

erational business and knowledge processes and training, as 

well as the development and support for existing and new IT 

applications. The services are performed by specialized ser-

vice providers located in various countries. Within the out-

sourcing arrangements, the service providers generally need 

to have access to parts of our global databases and conse-

quently to your business information, to allow them to fulfil 

their contractually agreed tasks. We remain fully committed to 

ensuring the confidentiality and security of your business in-

formation. Accordingly, any arrangements with service provid-

ers are made after a lengthy and in-depth assessment pro-

cess in which we verify the suitability of the service provider 

and ensure that stringent confidentiality and security obliga-

tions are agreed to and that all necessary regulatory consents 

and approvals are obtained. Furthermore, we implemented 

processes reasonably designed to review whether service 

providers are meeting all agreed legal, regulatory, security 

and confidentiality requirements. Such outsourcing arrange-

ments do not alter any existing contractual relationships be-

tween you and us.  

 

As a consequence of the above, your business information is 

not subject to the applicable banking secrecy rules and regu-

lations. It is nevertheless treated with strict confidentiality and 

security. Please be aware that local laws and regulations from 

time-to-time oblige us to provide access to your business in-

formation to relevant authorities. 

3.5 Cross-border business 

Cross-border business activities carried out by us and our em-

ployees in or into a country other than Switzerland or the US 

are restricted or limited as a result of certain licensing, legal, 

regulatory and/or tax considerations which are subject to 

change from time-to-time. As a result, we reserve the right to 

decline or terminate your account if we believe the cross-bor-

der considerations inhibit our effective management of your 

account in a given program.  

3.6 Client reporting and performance reporting for your 

account 

Your asset statements are available no-less than monthly. As-

set statements list all positions held in your Program account 

as well as your performance information. You are responsible 

for reviewing these materials and promptly reporting any dis-

crepancies to your RM.  

 

Unless you provide different instructions, we will deliver your 

asset statements quarterly. Additionally, we will send your 

transaction confirmations at your request in the frequency 

specified by you. To the extent permitted by applicable law, 

we will, with your prior consent, deliver statements via elec-

tronic format via “Vontobel SFA Online” if we are your custo-

dian.   

3.7 Valuation of account assets 

The market value of an instrument represents the price at 

which the instrument could be purchased or sold in a current 

transaction, on an active or secondary market, between will-

ing parties on an arm’s-length basis.  

 

In exceptional instances, Vontobel SFA will correct valuations 

received or, where no Vontobel internal (i.e., Bank Vontobel 

AG) or external providers are available, conduct its own valu-

ations to determine a fair valuation based on an examination 

of the nature and realizable value of an instrument. Such ex-

ceptions must be properly documented and are subject to en-

hanced review and approval by our Valuation Committee. 

3.8 Investing in precious metals 

Depending on your risk profile and investment objective, you 

can invest in precious metal products in the form of either (i) a 

precious metal spot transaction or (ii) a collective pool custody 

interest through one or more of our Programs as described in 

this section. 

 

Precious metals spot transactions: Precious metals spot 

transactions in our Managed Solution Mandates will be exe-

cuted through Bank Vontobel AG if it acts as your Custodian.   

 

Collective pool custody (CPC): Among the physical pre-

cious metal products which can be held in collective custody 

are certain precious metal products where a co-ownership 

quota on the respective precious metals can be purchased, 

held and sold (denominated in any number ounces or grams) 

without having to adhere to the customary commercial size.   

 

If you request physical production of your collective pool posi-

tion(s), you will be required to sell your existing collective pool 

position(s) and purchase physical bars with the proceeds in 

customary commercial sizes. In the case of physical delivery, 

you do not have the right to specific numbers or denomina-

tions of bars.  Requests for physical delivery in amounts 

smaller than customary commercial sizes will be converted to 

cash unless you purchase additional interests to receive a 

customary commercial size.  Production costs, delivery fees, 

VAT and other taxes may apply.  We do not provide tax ad-

vice. 

 

If the custodian bank were to declare bankruptcy, your right of 

co-ownership in the physical precious metals held in the col-

lective pool would be separated from the bankruptcy assets 

and credited to you. 

 

For clients in the US States of Arizona, California, Colo-

rado, Georgia, Idaho, Indiana, Iowa, Maine, Mississippi, 

Missouri, Nebraska, Nevada, New Mexico, North Carolina, 

North Dakota, New Hampshire, Oregon, South Carolina, 

Washington, and West Virginia for whom Vontobel SFA 

provides custody services: 

 

Execution: All precious metal spot transactions in our IA 

Mandates will be advised and arranged by Vontobel SFA and 

will be executed by JP Morgan Securities PLC (“JP Morgan 

Securities”). JP Morgan Securities will execute transactions at 

the JP Morgan Securities spot rate, which includes a spread 
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or commission charged by JP Morgan Securities as the exe-

cuting broker. 

 

If you do not wish for us to use JP Morgan Securities to en-

gage in precious metal spot transactions, we will not be able 

to provide precious metal spot transaction execution services 

to you and you would need to seek such services from a third 

party. 

 

Custody: all precious metal positions in our IA Mandates 

where Vontobel SFA provided custody services on or before 

December 31, 2023 will be sub-custodied at JPMCB Zurich. 

These precious metals will be held by Vontobel SFA in physi-

cal form in a vault located in Zurich, Switzerland, in segre-

gated sub-accounts for the benefit of Vontobel SFA clients.  

 

JPMCB Zurich accepts physical precious metals in bars, 

plates, or ingots.  Therefore, you may hold precious metals 

represented in the form of gold, silver, platinum and palladium 

in bars, plates, or ingots of certain weights and fineness.  Nei-

ther collective pool custody, nor CPC is offered by JPMCB 

Zurich. Vontobel SFA can only accept physical white 

metal (i.e., silver) holdings / transfers which are VAT free 

(held in a bonded warehouse). Silver positions with VAT 

transferred in can only be custodied at JPMCB Zurich 

and delivered back to the client, but not sold.  

 

For clients in US States other than those listed above or 

resident outside of the US: 

 

Execution: all precious metal spot transactions will be ad-

vised and arranged by Vontobel SFA. The executing brokers 

will execute transactions at their own spot rate, which includes 

a spread or commission charged by applicable executing bro-

ker. 

 

If you do not wish for us to use UBS AG or Vontobel AG, re-

spectively, to engage in precious metal spot transactions, we 

will not be able to provide precious metal spot transaction ex-

ecution services to you and you would need to seek such ser-

vices from a third party. 

 

Custody: all precious metal positions will be sub-custodied at 

one of the following sub-custodians: UBS Switzerland AG, 

JPMCB Zurich, Raiffeisen Bank, Raiffeisen or Bank Vontobel 

AG. These precious metals will be held by Vontobel SFA in 

physical form in collective custody in a vault of the respective 

sub-custodian located in Switzerland. If sub-custody is with 

UBS Switzerland AG or Raiffeisen, clients can request to 

have precious metals positions held in a segregated sub-ac-

count for their own benefit. If JPMCB is the sub-custodian, 

then precious metals positions will be held in segregated sub-

accounts on behalf of our clients.  

 

The sub-custodians accept physical precious metals in bul-

lion, bars, and coins which are measured in kilograms or 

ounces.  Therefore, you may hold precious metals repre-

sented in the form of gold, silver, platinum and palladium in 

bullion, bars, and coins which are measured in kilograms or 

ounces. 

 

For all clients 

No interest will be paid to you in respect of the precious metal 

positions in your Managed Solution Mandate or IA Mandate 

accounts.  

 

Restrictions applicable to all precious metal investments 

Precious metal derivatives, such as futures contracts, options 

on futures, options on physical swaps or forward contracts will 

not be transacted or held in custody by us. We will not enter 

into transactions for the purchase/sale of precious metals on 

your behalf on a leveraged or financed basis. 

 

The value of precious metals cannot be: 

used as security for a loan 

– eligible for consideration as a pledged asset; or 

– considered when calculating the lending value of your 

pledged assets. 

 

The foregoing is applicable at all times. Additionally, you can-

not purchase precious metals with the proceeds of a loan. 

 

We receive additional compensation when you purchase pre-

cious metals. Please see section 2.8.2 (“Precious metals”) for 

a description of the additional compensation.  

3.8.1 Collective custody 

Precious metals held in collective custody are held in our 

name. You will be co-owner of the precious metals held in a 

collective custody account with us. Your right of co-ownership 

is measured according to the number of units or by weight. If 

the sub-custodian were to declare bankruptcy, your right of 

co-ownership in the precious metals held in a collective cus-

tody account would be separated from the bankruptcy assets 

and credited to you.  

 

In the case of physical delivery, you do not have the right to 

specific numbers or denominations of bars, or to specific 

years or minting of coins, but the sub-custodian will endeavor 

to accommodate any reasonable specific requests of you in 

relation to sizes of the bars. Depending on the set up, you will 

still have to pay a surcharge representing the production costs 

for physical delivery. This surcharge is in addition to any deliv-

ery costs. At conversion, a conversion fee will be charged, as 

well as, the current production and delivery costs. In the case 

of white metals, the applicable Swiss VAT is charged on the 

current total value. The conversion, production and delivery 

costs are in addition to your Wrap Fee. 

3.8.2 Segregated custody 

Precious metals held in segregated custody at each of Raif-

feisen Bank and UBS Switzerland AG are physically stored in 

Switzerland in a separate individual custody account. You are 

the sole owner of this specific precious metal (i.e., gold bar) 

and you can request delivery at any time. At JPMCB Zurich, 

precious metals are held in segregated sub-accounts for the 

benefit of Vontobel SFA clients, whereby delivery can be re-

quired at any time. Precious metals must be procured and 

stored by the sub-custodian. This generates production costs, 

which is not included in your Wrap Fee. The surcharges rep-

resent the production costs and are in addition to any delivery 

costs. 
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If the sub-custodian were to declare bankruptcy, the precious 

metals owned by you would be separated from the bankruptcy 

assets and credited to you. 

3.9 Fixed term and call fiduciaries 

You can authorize Vontobel SFA to use all or part of the funds 

available at a given time in your Program account to make in-

vestments on a fiduciary basis with another bank or financial 

institution (Financial Intermediary) in the name of Vontobel 

SFA but for your account and at your own risk based on the 

terms and conditions of the Financial Intermediary. 

 

You authorize Vontobel SFA to transfer the funds to (i) UBS 

AG or Bank Vontobel AG if Vontobel SFA is your Custodian or 

(ii) Bank Vontobel AG if it is your Custodian, in order to place 

the said fiduciary investments in the name of the UBS AG or 

Bank Vontobel AG, respectively, but for your account and at 

your own risk.  

 

Irrespective of the fact that fiduciary investments are made in 

the name of the UBS AG or Bank Vontobel, fiduciary invest-

ments are transactions and services which from time-to-time, 

by applicable laws, self-regulations, market practices and con-

ditions of Financial Intermediaries, require the disclosure of 

data of the client itself and related persons (e.g. beneficial 

owner). 

 

Vontobel SFA will only make investments on a fiduciary basis 

once you have instructed us to do so, either by giving us dis-

cretion to make decisions for you in a Managed Solution Man-

date account, or on a case-by-case basis in one of the IA 

Mandate accounts. For IA Mandate accounts, if you have so 

instructed us, but have not designated the Financial Interme-

diary and the other conditions of the investment at least five 

(5) days before a new investment or before maturity of the in-

vestment concerned, then we will repay the respective funds 

to your Program account. We have the sole obligation of pay-

ing to you such amounts as have been credited to us by the 

Financial Intermediary in its sole discretion. 

 

If Bank Vontobel AG is your Custodian, Bank Vontobel AG will 

also act as the Financial Intermediary.  

 

You will bear all economic and legal consequences of any 

measures taken by the relevant authorities (e.g., prohibition of 

repayment or transfer) which could affect your assets invested 

on a fiduciary basis in the respective country. Furthermore, 

you bear the transfer, currency and country risk, as well as 

the risk of default on the part of the Financial Intermediary.  

 

Each of UBS AG and Bank Vontobel AG maintains an up-to-

date list of selected Financial Intermediaries who have good 

credit ratings and with whom it conducts fiduciary investment 

transactions. You can request the current list of selected Fi-

nancial Intermediaries and the credit rating at any time. 

 

If the Financial Intermediary does not fulfil its commitments or 

only partially fulfils them (for example due to transfer re-

strictions and foreign exchange controls imposed in its own 

country of domicile or in the country of the investment cur-

rency), Vontobel SFA is obligated solely to assign to you the 

claims against the Financial Intermediary. We will not be 

bound by any other obligation. 

3.10 Changes in currency values; differences between 

“home” and “Program” currency 

An account that invests in securities or other investments de-

nominated in, and/or receiving revenues in, currencies other 

than one’s «home» currency (i.e., the currency of your country 

of residence), will be subject to currency risk. For clients 

whose home currency is the US dollar, currency risk is the 

risk that foreign currencies will decline in value relative to the 

US dollar. In such event, the dollar value of an investment 

would be adversely affected. Currency exchange rates gener-

ally fluctuate in response to, among other things, changes in 

interest rates, intervention (or failure to intervene) by US or 

foreign governments, central banks or supranational entities, 

or by the imposition of currency controls or other political de-

velopments in the United States or abroad.  

 

Additionally, you may have the option of selecting a Program 

currency that is different from your home currency. As a re-

sult, your account values for your Program accounts will be 

reflected in your monthly and quarterly statements in your se-

lected Program currency (unless you otherwise designate a 

Reporting Currency). When you select a Program Currency or 

Reporting Currency which is different from your home cur-

rency, all of the assets in your Vontobel SFA account will be 

converted to the selected currency for purposes of calculating 

your account’s performance. If you select a Program Currency 

or Reporting Currency other than your home currency, the 

performance shown in your account statements may not re-

flect the actual performance of your account due to changing 

currency rates. 

3.11 Brokerage practices 

 

We have policies and procedures that seek to ensure that our 

trading practices are conducted in our clients best interests.   

3.11.1 Brokerage practices, generally 

 

Selection of brokers: An important aspect of our investment 

advisory services includes the selection of broker-dealers. It is 

our policy to seek to obtain best execution on client transac-

tions and to execute client trades on the most advantageous 

terms reasonably available under the circumstances.  Best 

execution is not limited solely to the consideration of the low-

est available price or commission rate. For example, compli-

cated high-volume transactions in securities require a broker-

dealer with a higher level of competence and infrastructure to 

help ensure Client transactions are executed without error, 

delay or needless expenses.  As a result, in seeking to obtain 

best execution, we take into account a number of factors and 

criteria, based on information available at the time, including 

but not limited to price of the security, any mark-up or mark 

down on the security, any commission paid to the broker-

dealer; the speed and likelihood of execution within a desired 

time frame, characteristics of the instrument, including liquidity 

and nature of the order, market conditions, the ability and will-

ingness of a broker-dealer to execute in desired volumes, set-

tlement considerations, responsiveness, the ability of a bro-

ker-dealer to act on a confidential basis, the ability of a bro-

ker-dealer to act with minimal market effect, the level and 
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experience of operational coordination between the broker-

dealer and Vontobel SFA, the willingness and ability of the 

broker-dealer to make a market in particular securities, the 

broker-dealer’s reputation for ethical and trustworthy behavior, 

infrastructure, the market knowledge of the broker-dealer, ex-

ecution venues, the ability of the broker to execute on an au-

tomated basis, any contractual arraignments with the broker-

dealer, under appropriate circumstances, the availability of re-

search and brokerage services provided by the broker-dealer, 

and other considerations relevant to the execution of an order.  

In addition, we periodically review the execution performance 

of the broker-dealers we use to execute client trades.   

3.11.2 Research and payment for order flow 

When we execute securities transactions through broker-deal-

ers, we may choose brokers who provide us with research 

services if the commissions charged by these broker-dealers 

are reasonable in relation to the value of the brokerage and/or 

research services.   

 

Unless we have entered into an agreement to pay for certain 

research, we do not try to place specific dollar value on the re-

search or brokerage services of any broker-dealer or allocate 

the relative costs or benefits of research, because we believe 

that the research we receive is beneficial in fulfilling our over-

all responsibilities to clients.  Accordingly, research received 

for a brokerage commissions attributable to a trade on behalf 

of one or more of our clients may not be used for that client’s 

account or may be useful not only for that client but for other 

clients’ accounts as well. Similarly, some clients may benefit 

from the research received for the commissions of other cli-

ents. All routing decisions are in accordance with the princi-

ples of best execution. 

 

Payment for order flow is defined to include any monetary 

payment, service, property or benefit that result from remuner-

ation, compensation or consideration to a broker-dealer from 

another broker-dealer in return for routing customer trades.  

We do not direct order flow to specific destinations in ex-

change for payment for that order flow in the form of research.  

3.11.3 Brokerage for client referrals 

When selecting an executing broker, we do not consider 

whether we, or one of our affiliates, receive client referrals 

from such executing brokers. 

3.11.4 Directed brokerage 

We do not permit clients to direct us to use any other specific 

broker for any client transaction as brokerage commissions or 

other transaction costs charged by that broker would not be 

included in the Wrap Fee.  

3.11.5 Aggregation of Orders 

We strive to aggregate trades across Managed Solution ac-

counts when possible. However, it is not mandatory to aggre-

gate trades and such aggregation is made at our full discre-

tion. Aggregation of trades is a technique that seeks to in-

crease the consistency in the execution process and support 

the quality and cost of execution. We work with more than one 

custodian, as such there are Managed Solutions mandates 

where clients can have different custodians. In such cases it 

is not possible to aggregate trades over multiple custodians 

and execution partners.   

Execution of aggregated trades is generally completed by the 

end of the trading day. In some circumstances, an aggregated 

trade will be executed over a period of more than one day. 

 

Additionally, we can always require immediate trade execu-

tion for a particular client’s Managed Solution Mandate, with-

out being part of the aggregation process, as we deem neces-

sary or appropriate for that client’s Managed Solution Man-

date. 

3.11.6 Allocation of investment opportunities 

There are situations where a particular security must be pur-

chased or sold for more than one Program or more than one 

client, but the investment opportunity is limited. In those situa-

tions, we will allocate the opportunities among eligible client 

accounts in a way that, over time, does not favor one client re-

lationship over another. In principle, we will use a pro rata.  

3.11.7 Trade error handling 

We have a trade error procedure, pursuant to which we en-

deavor to timely resolve any identified trading errors that oc-

cur from time-to-time for a client relationship. We strive to cor-

rect and otherwise resolve trade errors in a manner that does 

not adversely affect the client. Trade errors are neutralized 

(unwound) promptly after detection regardless of gain or loss 

for us. The correction takes place as quickly as possible after 

detection in an effort to avoid timing or speculation. The effect 

of the trade error correction is neutralization for the client as if 

the initial transactions never happened on the account(s). We 

maintain an error account to facilitate handling trading errors. 

Gains may be offset by losses in the error account and, at the 

end of the calendar year, if the net ending value of such error 

account is a gain, we donate the funds to charity without any 

benefit to us.  

3.11.8 Principal trades and cross trades 

We do not knowingly engage in principal trades for our clients 

without written disclosure and pre-trade consent to each 

transaction on a case-by-case basis.  

 

We do not “cross” client trades in any security, even if doing 

so would be beneficial for clients, as we do not currently have 

the operational ability to identify potential cross trades be-

tween clients. Similarly, neither we, nor any affiliate, engage 

in “agency cross” trades between our clients and brokerage 

clients of such affiliates.  

3.11.9 Trading conflicts 

Because most of a client’s securities trading costs are in-

cluded in the Wrap Fee we receive, we pay for most execu-

tion services ourselves. As a result, we have an incentive to 

minimize securities trading for clients (thereby reducing the 

amount of money we must pay for execution). 

 

Conversely, trading costs for FX transactions and precious 

metal spot transactions are not included in your Wrap Fee. In-

stead, they are paid to us in addition to the Wrap Fee. As a 

result, we have an incentive to maximize trading in FX and 

physical precious metals for clients.  

 

However, we believe that the conflicts presented by these in-

centives are addressed through our investment decision-mak-

ing process. For example, we are responsible for the selection 
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and monitoring of securities, precious metal positions, and 

currency allocations for client accounts, maintain a recom-

mended list of securities (i.e., investment universe) and report 

large relative performance deviations against markets on a 

regular basis to our Investment Committee (IC). The IC takes 

note of such decisions and has the power to override them. 

3.12 Custodian 

Vontobel SFA serves as custodian for Program Account as-

sets.  Vontobel is a “qualified custodian” as defined in Rule 

206(4)-2 under the Investment Advisers Act of 1940, as 

amended.  

 

Ernst & Young Ltd conducts an annual examination of the 

controls related to the custody function for our client assets 

and issues a report (so-called SOC-1 Report). We can pro-

vide you with a copy of the most recent SOC-1 Report as well 

as our most recent Annual Report upon your request. 

 

3.13 Electronic delivery of documents (only if Vontobel 

SFA is your Custodian) 

Where Vontobel SFA is your Custodian and to the extent per-

missible by applicable law, we will, with your prior consent, 

deliver certain documents and notices that are available now 

and may be available in the future, via electronic format which 

include, without limitation, the following:  

– account information (account value, holdings, securities 

transactions, trade confirmations, cash transactions, distri-

butions received, and performance reports) relating to the 

Client's Vontobel SFA accounts; 

– any account agreements, and subsequent amendments, 

related to your relationship with us;  

– Privacy Notice, and any other regulatory required notices 

and/or information;  

– Disclosure Brochure, and any amendments and related 

documents;  

– shareholder communications, including, without limitation, 

fund reports, prospectuses, and corporate actions; 

– tax statement and other tax-related information; 

– online account notifications or messages relating to your 

accounts, holdings, news, and research; and  

– Vontobel SFA Investment Outlook and similar market 

analysis  

 

We will deliver documents relating to your accounts to Vonto-

bel SFA Online or as an attachment in portable document for-

mat (PDF) to an email.  

 

If you are enrolled in Vontobel SFA Online, you can 

change your delivery preferences at any time by contact-

ing your RM. 

3.14 Client complaints and mediation 

As a client of a Swiss registered Securities Firm, if we fail to 

meet your expectations at any time and we are unable to find 

an amicable solution, you have the opportunity to bring your 

concerns to the attention of the Swiss Banking Ombudsman 

(Ombudsman). Ombudsman is our selected independent 

Ombudsman service, and it acts as a free and neutral infor-

mation and mediation agency. Such services are available to 

you in English. 

 

As a general rule, the Ombudsman only gets involved after 

we have received and have had the opportunity to respond to 

your written complaint, and upon your request. Reaching out 

the Ombudsman does not affect any other legal recourses 

you may have against us.  

 

Although we pay a yearly fee to Swiss Banking Ombudsman 

as our responsible Ombudsman, Swiss Banking Ombudsman 

is fully independent from us and our affiliates. 

 

Contact information: 

Swiss Banking Ombudsman 

Bahnhofplatz 9 

Postfach 

8021 Zurich 

Switzerland 

Telephone: 

+41 43 266 14 14 (German / English) 

+41 21 311 29 83 (French / Italian)  
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3.15 Conflict of laws disclosure 

Our legal obligations to clients can vary under the laws of the 

various jurisdictions that apply to our business. Multiple fac-

tors determine which laws are applicable to us, including 

where we conduct business, the nature of the particular client 

and the laws that apply to the client or our relationship with 

the client. In order to address potential uncertainties in this 

area, our investment advisory client agreements generally 

stipulate the laws under which our agreements and client rela-

tionships are governed to the exclusion of other laws. Our 

stipulation of laws can have the effect of limiting our legal obli-

gations or the rights a client enjoys in relation to other laws 

that might potentially apply. 

 

In addition, there can be circumstances in which our relation-

ship or a particular matter is governed by the laws of multiple 

jurisdictions whose requirements diverge or conflict. In such 

circumstances, we generally make our own determination of 

whether and to what extent these different laws and require-

ments apply to us based on our understanding of those laws 

and applicable legal principles. In making these determina-

tions, we can face a conflict of interest particularly when these 

determinations involve a choice among laws and require-

ments that impose greater restrictions or obligations or are 

otherwise less favorable to us even though they may be more 

favorable to clients. 

 

Finally, there can be circumstances where the laws or require-

ments applicable to a given relationship, particularly with mul-

tiple clients (i.e., one joint account holder is resident in the US 

and the other is resident in Germany), present conflicts of 

laws and correspondingly present conflicts between and 

among the interests of various clients within a given relation-

ship. In such situations, we will rely upon instructions given by 

any of the persons designated with authority over the account 

based upon the information provided to us by the client(s) 

without consideration to the potential conflicts of law in the cli-

ents’ respective jurisdictions.  

4 Portfolio manager selection and evaluation of port-

folio managers 

All investment advisory services for Program clients are pro-

vided by us and there are no external investment advisers or 

portfolio managers and no affiliates that act as investment ad-

viser or portfolio manager for our clients. 

 

The investment strategies we use for certain clients could 

conflict with the transactions and strategies employed for 

other clients, which can have an effect on the prices and 

availability of securities and other financial instruments in 

which clients invest. For example, on a regular basis, and in 

particular after investment strategy changes have been ap-

proved by our IC, the Head of the Managed Solutions Team 

informs the members of the Managed Solutions Team (for 

Managed Solution Mandates) and the Investment Advisory 

Team (for IA Mandates) of investment recommendations or 

changes in investment strategies. As a consequence, you 

should understand that transactions effected for one or more 

Managed Solution Mandates will have already been recom-

mended to clients of IA Mandates prior to effecting any trans-

actions for clients with a Managed Solution. These previous 

IA Mandate transactions can result in changes to the prices of 

instruments from those obtained in later transactions on be-

half of Managed Solution Mandates. Accordingly, the prices 

received for Managed Solution Mandates, if Vontobel the 

Managed Solutions Team implements the investment recom-

mendations or changes in investment strategies provided by 

the IC over a certain period of time, can be disadvantaged rel-

ative to the prices previously received on behalf of IA Man-

dates, or in general. 

4.1 Performance-based fees and side-by-side manage-

ment 

We do not charge performance-based fees. However, we rec-

ognize that side-by-side management issues exist for other 

reasons. 

 

We manage client accounts that have objectives that are simi-

lar to, or which overlap with, those of other clients. However, 

we strive to allocate investment opportunities among similarly 

managed client accounts on a fair and equitable basis over 

time. 

 

The investment strategies we use for certain clients could 

conflict with the transactions and strategies employed for 

other clients, which can have an effect on the prices and 

availability of securities and other financial instruments in 

which clients invest. For example, on a regular basis, and in 

particular after investment strategy changes have been ap-

proved by our IC, the Head of the Managed Solutions Team 

informs the members of Managed Solutions Team (for Man-

aged Solution Mandate accounts) and the Investment Advi-

sory Team (for IA Mandate accounts) of investment recom-

mendations or changes in investment strategies. As a conse-

quence, you should understand that transactions effected for 

one or more Managed Solution Mandates will have already 

been recommended to clients of IA Mandates prior to effect-

ing any transactions for clients with a Managed Solution Man-

date. These previous IA Mandate transactions can result in 

changes to the prices of instruments from those obtained in 

later transactions on behalf of Managed Solution Mandates. 

Accordingly, the prices received for Managed Solution Man-

dates, if the Managed Solutions Team implements the invest-

ment recommendations or changes in investment strategies 

provided by the IC over a certain period of time, can be disad-

vantaged relative to the prices previously received on behalf 

of IA Mandates, or in general. The same applies to transac-

tions effected by us on behalf of clients of IA Mandates if such 

transactions are affected after Vontobel SFA implements the 

investment recommendations or changes in investment strat-

egies provided by the IC. 

4.2 Managed Solution Mandates 

As described above, the Managed Solutions Team and the IC 

use a variety of research sources in making their investment 

decisions for your account, including research issued by our 

affiliates and independent sources. Managed Solutions and 

the IC are not required to follow Vontobel Asset Manage-

ment AG issued investment advice except in limited cir-

cumstances and can, in their discretion, take positions 

for your account that contradict the investment advice is-

sued by our affiliates. You should be aware that our affili-

ates (or employees thereof) can have conflicts of interest 
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in connection with the investment outlook reports they 

publish. 

 

The Managed Solutions Team and IC compensation is not 

based on investment banking, sales and trading or principal 

trading revenues; however, their compensation relates to the 

revenues of the Vontobel business groups as a whole, of 

which sales and trading and principal trading are each a part. 

4.3 Rights arising from corporate actions 

IA Mandates: In connection with investment instruments held 

in your IA Mandate account, you will be informed by us on 

rights arising from corporate actions, such as tender or ex-

change offers, subscription rights, option and conversion 

rights, and redemption rights. 

 

If you have not elected to receive notifications as they be-

come available electronically either via Vontobel SFA Online, 

the application which gives you electronic access to your ac-

count and other information, or via an email notification, there 

is a risk that you will not receive the relevant information in a 

timely manner and you will therefore not have the opportunity 

to make an election within the prescribed timeframe.  

 

In addition, we generally provide notice of the default election 

that will apply if we do not receive your response with respect 

to a notice of corporate action. In the event you do not provide 

an election within the required deadline, we will make an elec-

tion in accordance with our notice of default election.  

 

In order to deal with the complexity of our cross-border busi-

ness, we will limit certain activities in or into certain countries. 

This means that if you live in a country where communication 

activities have been limited or prohibited, we will not be able 

to provide information about corporate actions, even upon 

your explicit request, and therefore, you will not have the op-

portunity to take action even if you have explicitly retained the 

right to make your own corporate action elections.  

 

Managed Solution Mandates: By signing the Managed Solu-

tion Mandate account agreement, you grant us the authority 

to make elections based upon our investment judgment on 

behalf of your account arising from corporate actions, such as 

tender or exchange offers, subscription rights, option and con-

version rights, and redemption rights.  

 

Limitations of our authority: We will not make an election 

with respect to a corporate action, even if you have desig-

nated authority to us, if: (a) the securities are no longer held in 

your account; or (b) the relevant materials are not received in 

sufficient time to allow an appropriate analysis to allow an 

election to be made by the deadline. 

4.4 Voting client securities (proxy voting)  

We do not vote proxies solicited by, or with respect to, the is-

suers of any securities held for you in your Program. We will 

not provide you with information and/or advice regarding prox-

ies unless specifically requested by you (and then, we will 

only do so to the extent permitted by applicable law), or un-

less required by applicable law. Otherwise, we will not forward 

proxy related information or materials to your attention.  

 

If you hold Swiss-registered shares or bearer shares in your 

own name, proxies will be sent to you directly from the issuer. 

With respect to proxies of non-Swiss registered shares and 

Swiss-registered or bearer shares held in the name of a nomi-

nee, you will be responsible for obtaining any applicable proxy 

information, and you can contact us for further information. 

Unless required by applicable law, proxy information received 

by us from the custodians will not be forwarded to you, and 

we do not monitor proxies solicited by issuers on an ongoing 

basis for your account and will not be responsible for sending 

proxy-related information to you. 

 

Because we do not vote proxies solicited by, or with respect 

to, the issuers of any securities, unless required by applicable 

law we do not provide you with information and/or advice re-

garding proxies or forward proxy related information or materi-

als to you so you can vote, there is the risk that the value of 

securities held in your account will be affected by matters that 

are submitted for approval by a companies’ shareholders. 

These include corporate events (mergers and acquisition 

transactions, dissolutions, conversions, or consolidations), 

contested elections for directors or other matters the outcome 

of which might be material in terms of the value of or thesis for 

an investment. 

 

Additionally, we do not make elections with respect to reor-

ganizations, bankruptcy proceedings, and class action law-

suits involving an issuer whose equity or debt securities are 

held in your account, nor will we provide you with advice 

and/or information regarding the above unless specifically re-

quested by you, and then, we will only do so to the extent per-

mitted by applicable law. 

5 Methods of analysis, investment strategies, and risk 

of loss 

5.1 Methods of analysis and investment strategies 

We use different methods of analysis that are tailored for each 

of the investment strategies we offer to clients. Set out below 

are the primary methods of analysis and investment strategies 

that we utilize in formulating investment advice or providing 

discretionary management services.  

 

This section 5 includes a discussion of the primary risks asso-

ciated with these investment strategies. However, it is impos-

sible to identify all the risks associated with investing, and the 

particular risks applicable to a client account will depend on 

the nature of the account, its investment strategy or strategies 

and the types of securities held, as well as any restrictions im-

posed by the client. While we seek to manage accounts so 

that risks are appropriate to the strategy, it is often impossible 

or not desirable to fully mitigate risks. Any investment includes 

the risk of loss, and there can be no guarantee that a particu-

lar level of return will be achieved. Clients should understand 

that they could lose some or all of their investment and should 

be prepared to bear the risk of such potential losses. Clients 

should carefully read all applicable informational materials 

and offering or governing documents prior to retaining us to 

manage an account or prior to making any investment deci-

sions. 

 



37/47 Vontobel Swiss Financial Advisers AG / Wrap Fee Program Brochure—FORM ADV PART 2A Vontobel 

 

It is of highest importance to us that we apply sound methods 

and analysis in formulating investment advice. We have 

adopted a “top-down” approach: the IC agrees on a global 

macro and market environment view by taking into account a 

range of monetary, economic, and business indicators, such 

as, without, limitation, gross domestic product, inflation, short-

term interest rates, currencies, long term interest rate level, 

equities. Based on that, the IC formulates an asset allocation. 

The Managed Solutions Team then selects individual securi-

ties (bonds, equities, mutual funds, structured products, etc.) 

to implement the asset allocation based on the client’s risk 

profile and investment objectives. We use external research 

for this decision-making process. 

 

We obtain information from various sources, including: 

– financial publications 

– inspections of corporate activities 

– company press releases and securities filings 

– research and due diligence material prepared by third par-

ties 

– rating or timing services 

– regulatory and self-regulatory reports 

– third-party data providers and research consultants 

– outside consultants, experts and other professionals; and 

– other public sources. 

 

In addition, we receive a broad range of research and infor-

mation about the following: 

– generic economic conditions 

– industries 

– groups of securities and individual companies 

– market data 

– accounting and tax law interpretations 

– political developments 

– pricing and appraisal services 

– credit analysis, 

– risk measurement analysis, and 

– other information affecting the economy. 

 

Research can be received through various channels, includ-

ing written reports; telephone contacts and personal meetings 

with research analysts; economists; government representa-

tives; and corporate and industry spokesmen. 

5.2 Risk of loss 

Investments in securities involve the risk of financial loss that 

you should be prepared to bear. Raising the awareness for 

this risk and discussing the factors that can potentially lead to 

such loss is therefore a key consideration when looking at the 

investment opportunities with you or a prospective client. 

 

It all starts with working with you step-by-step identifying your 

financial objectives and risk profile. The purpose of this pro-

cess is to determine your personal loss capacity, investment 

objectives, and knowledge and experience. Based on the in-

formation provided by you, the correct balance between the 

opportunity for financial gain and the capacity for financial loss 

can be determined. You should understand the following risks 

and discuss them with your RM. 

 

5.3 Business Continuity Management 

We have a comprehensive Business Continuity Management 

(BCM) and Crisis Management framework in place designed 

to prevent a wide variety of events from impacting our critical 

operations. BCM begins with a comprehensive Business Im-

pact Assessment of all processes and systems, with an identi-

fication of critical processes and systems, which is then re-

flected in pre-defined recovery time objectives (“RTO’s”) and 

recovery point objectives (“RPO’s”). Plans are designed to 

implement and maintain precautionary actions for our staff to 

protect our franchise and clients. Preparations include em-

ployee communications, facilities management, travel 

measures, human resources and systems measures. Highly 

critical processes and systems are tested annually to ensure 

our contingency plans are working well. 

5.4 Material, significant or unusual risks relating to in-

vestment strategies 

The selection of an appropriate investment strategy must fit 

your risk profile and investment objectives. In addition, each 

strategy involves investment in a certain type or types of se-

curities, each of which have their own risks. Set forth below 

are some of the material risk factors that are often associated 

with the investment strategies and types of investments rele-

vant to many of our clients. This is a summary only. The in-

formation included in this Disclosure Brochure does not in-

clude every potential risk associated with each investment 

strategy or applicable to a particular client account. You 

should not rely solely on the descriptions provided below. You 

are encouraged to ask questions regarding risk factors appli-

cable to a particular strategy or investment product, read all 

product-specific disclosures and determine whether a particu-

lar investment strategy or type of security is suitable for your 

account in light of your own specific circumstances, invest-

ment objectives and financial situation. 

 

Your risk awareness is reviewed at least annually. For non-

Managed Solution Mandate accounts, you are informed of se-

curities which are not within our recommended investment 

universe and therefore also not actively monitored, bulk risks, 

and the overall allocation discrepancies that do not fulfil your 

stated investment objectives. 

 

There is no assurance that any investment risk mitigation ef-

forts undertaken by us will be successful or otherwise elimi-

nate the relevant risk. Further, there is no assurance that you 

will achieve your stated investment objective. 

5.4.1 Sanctions risk 

We may be subject to various economic sanctions require-

ments in the jurisdictions where we operate or have business. 

In particular, we are subject to sanctions requirements admin-

istered by (among others) the United States, the European 

Union, and Switzerland, in each case to the extent applicable. 

Although we have instituted policies and procedures for com-

pliance with applicable sanctions laws, we cannot guarantee 

that these policies and procedures will prevent all violations 

from occurring. Sanctions regimes are continually evolving 

and subject to change, and may impose new prohibitions or 

restrictions with immediate effect, with little or no advance no-

tice. Our clients, or their beneficial owners, representatives or 

other agents, are dispersed throughout the globe. In addition, 
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we invest in a broad range of securities and other asset clas-

ses globally.  Violation of any sanctions laws or regulations 

can result in fines and/or administrative, civil, or criminal pen-

alties, or other measures. Government sanctions investiga-

tions could adversely affect our reputation, our business, our 

financial condition and prospects. 

5.4.2 General portfolio risks 

General market risk 

Economies and financial markets throughout the world are be-

coming increasingly interconnected, which increases the likeli-

hood that events or conditions in one country or region will ad-

versely impact markets or issuers in other countries or re-

gions. Securities in any one strategy can under perform in 

comparison to general financial markets, a particular financial 

market or other asset classes, due to a number of factors, in-

cluding inflation, interest rates, global demand for particular 

products or resources, natural disasters or events, terrorism, 

regulatory events and government controls. 

 

Currency risk 

Currency exchange rates can be extremely volatile, particu-

larly during times of political or economic unrest or as a result 

of actions taken by central banks, which are intended to di-

rectly affect prevailing exchange rates. A variance in the de-

gree of volatility of the market or in the direction of the market 

from Vontobel SFA’s expectations can produce significant 

losses to a Program account.  

 

Concentration and geographic risk 

Concentration of a Program account’s investments in securi-

ties of issuers located in a particular country or geographic re-

gion will subject the Program account, to a greater extent than 

if investments were less concentrated, to the risks of volatile 

economic cycles and/or conditions and developments that can 

be particular to that country or region, such as: adverse secu-

rities markets; adverse exchange rates; adverse social, politi-

cal, regulatory, economic, business, environmental or other 

developments; or natural disasters. Finally, to the extent a 

Program account invests all or a large percentage of its as-

sets in a single issuer or a relatively small number of issuers, 

or concentrates its assets directly or indirectly in investments 

in the same economic sector, asset class, or in one particular 

asset or security, it is subject to greater risks than a more di-

versified account. That is, a change in the value of any single 

investment held by the Program account will affect the overall 

value of the account more than it would affect an account that 

holds more investments. In particular, the Program account is 

more susceptible to adverse developments affecting any sin-

gle issuer in the Program and is susceptible to greater losses 

because of these developments. 

 

Non-US securities risks 

Some non-US securities (including those of government issu-

ers) are subject to heightened risk of loss because of more or 

less non-US government regulation (including with respect to 

settlement or custody), less public information, less liquidity 

and greater volatility (potentially as a result of the small size of 

the relevant securities market), and less economic, political 

and social stability in the countries of domicile of the issuers 

of the securities and/or the jurisdictions in which these securi-

ties are traded. Loss also results from, among other things, 

deteriorating economic and business conditions in other coun-

tries, including the United States, regional and global conflicts, 

adverse diplomatic developments, regime changes, the impo-

sition of exchange controls (including repatriation restrictions), 

trading controls, import duties or other protectionist measures, 

non-US taxes (including confiscatory taxes), sanctions, confis-

cations, trade restrictions (including tariffs), expropriations, 

nationalizations and other government restrictions by the 

United States or other governments, higher transaction costs, 

difficulty in repatriating funds or enforcing contractual obliga-

tions, or from problems in share registration, settlement or 

custody. A Program account is also subject to risks involving 

fluctuations in the rate of exchange between currencies, in-

cluding the risk of negative non-US currency fluctuations 

which can cause the value of securities denominated in non-

US currency (or other instruments through which the Advisory 

Account has exposure to foreign currencies) to decline in 

value, and costs associated with currency conversion. These 

risks and costs are generally greater in connection with a Pro-

gram account’s investment in securities of issuers located in 

emerging countries. In addition, a Program account will be 

subject to the risk that an issuer of non-US sovereign debt 

held by a Program account or the governmental authorities 

that control the repayment of such debt are unable or unwill-

ing to repay the principal or interest when due, including as a 

result of levels of non-US debt or currency exchange rates. 

Furthermore, a Program account’s purchase and sale of cer-

tain non-US securities will be subject to limitations or compli-

ance with procedures imposed by non-US governments that 

restrict investment opportunities. For example, a Program ac-

count will be subject to limitations on aggregate holdings by 

non-US investors. Moreover, as a result of having to comply 

with such procedures, a Program account’s ability to effect 

trades will be delayed, and a Program account’s failure to 

comply with such procedures can result in failed trades, loss 

of voting or transfer rights or the forced sale of settled posi-

tions. These risks might be heightened if the Program account 

invests in emerging markets or growth markets.  

 

Trading on non-US exchanges 

Some securities in your account are traded on exchanges lo-

cated outside the United States. Some non-US exchanges, in 

contrast to US exchanges, are “principals’ markets” in which 

performance is the sole responsibility of the executing broker 

and not that of an exchange or its clearinghouse, if any. In the 

case of trading on non-US exchanges, your account will be 

subject to the risk of the inability of, or refusal by, the counter-

party to perform with respect to contracts. Moreover, since 

there is generally less government supervision and regulation 

of non-US exchanges, clearinghouses and clearing firms than 

in the United States, your account is also subject to the risk of 

the failure of the exchanges on which their positions trade or 

of their clearinghouses or clearing firms, and there is a higher 

risk of financial irregularities and/or lack of appropriate risk 

monitoring and controls. Your account will not be afforded cer-

tain of the protections that apply to US transactions, including 

with respect to margin. In addition, such trades will be af-

fected by any fluctuation in the foreign exchange rate. 
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Emerging markets risk 

Investments in securities of issuers outside of the US: denom-

inated in foreign currencies are subject to risks in addition to 

the risks of securities of US issuers. These risks include politi-

cal and economic risks, civil conflicts and war, greater volatil-

ity, currency fluctuations, higher transactions costs, delayed 

settlement, possible foreign controls on investment, expropria-

tion and nationalization risks, liquidity risks, and less stringent 

investor protection and disclosure standards of some foreign 

markets. Events and evolving conditions in certain economies 

or markets alter the risks associated with investments tied to 

countries or regions that historically were perceived as com-

paratively stable becoming riskier and more volatile. These 

risks are magnified in countries in “emerging markets.” These 

countries have relatively unstable governments and less-es-

tablished market economies than developed countries. 

Emerging markets face greater social, economic, regulatory 

and political uncertainties. These risks make emerging market 

securities more volatile and less liquid than securities issued 

in more developed countries.  

 

High portfolio turnover risk 

Certain strategies within the Managed Solution Mandates en-

gage in active and frequent trading. Additionally, active and 

frequent trading in your non- Managed Solution Mandates will 

lead to increased portfolio turnover, higher transaction costs, 

and the possibility of increased capital gains, including short-

term capital gains that are generally taxable as ordinary in-

come. 

 

Regulatory risk 

There have been legislative, tax and regulatory changes and 

proposed changes that apply to our activities that require us 

to adapt and update our approach from a legal, tax and regu-

latory perspective, including requirements to provide addi-

tional information pertaining to a client account to the Internal 

Revenue Service or other taxing authorities. Regulatory 

changes and restrictions imposed by regulators, self-regula-

tory organizations, and exchanges vary from country to coun-

try and affect the value of your investments and your ability to 

pursue their investment strategies. Any such rules, regula-

tions and other changes, and any uncertainty in respect of 

their implementation, result in increased costs, reduced profit 

margins and reduced investment and trading opportunities, all 

of which negatively impact performance. 

 

Cyber security risk 

Our operations rely on the secure processing, storage and 

transmission of confidential and other information in our com-

puter systems and networks. As the use of technology has 

become more prevalent in the course of business, we have 

become more susceptible to operational and financial risks 

associated with cyber security, including: theft, loss, misuse, 

improper release, corruption and destruction of, or unauthor-

ized access to, confidential or highly restricted data relating to 

us and our clients, and compromises or failures to systems, 

networks, devices and applications relating to our operations 

and our service providers. Cyber security risks result in finan-

cial losses to us and our clients; our inability to transact busi-

ness with our clients; delays or mistakes in materials provided 

to clients; the inability to process transactions with clients or 

other parties; violations of privacy and other laws; regulatory 

fines, penalties and reputational damage; and compliance and 

remediation costs, legal fees and other expenses. Our service 

providers (including any transfer agent, and custodian or their 

agents), financial intermediaries, companies in which client 

accounts and funds invest and parties with which we engage 

in portfolio or other transactions are also adversely impacted 

by cyber security risks in their own businesses, which could 

result in losses to Vontobel SFA or our clients. While 

measures have been developed which are designed to re-

duce the risks associated with cyber security, there is no 

guarantee that those measures will be effective, particularly 

since we do not directly control the cyber security defenses or 

plans of our service providers, financial intermediaries and 

companies in which they invest or with which they do busi-

ness. 

 
Artificial Intelligence 

The emergence of technological developments in artificial in-

telligence and machine learning (collectively, “AI”) can pose 

potential risks to Vontobel SFA, Vontobel SFA clients, and 

their investments. While Vontobel SFA is committed to identi-

fying such risks and addressing them with appropriate con-

tractual, technical and operational measures, they cannot be 

completely ruled out. Vontobel SFA is may thus be exposed 

to the risks of these developing and evolving technologies, in-

cluding in situations where AI is used by third-party service, 

data, or information vendors, or by its affiliates. Use of AI im-

plicates potential risks resulting from inaccuracies in data in-

put and output or signals, modeling, and information security 

and related regulatory developments. These risks may subject 

Vontobel SFA to potential litigation (particularly trademark, li-

censing, terms of use, and copyright claims), conflicts of inter-

est, data security, cybersecurity and/or other legal or opera-

tional risks. The increasing use of AI by other investment ad-

visers or financial services firms potentially disadvantage Von-

tobel SFA competitively.    

 

Data sources risk 

We subscribe to external data sources used to enforce invest-

ment restrictions, to assist in making investment decisions, for 

investment research, or for pricing information. If information 

that we receive from a third-party data source is incorrect, and 

your account is negatively impacted, it will not achieve its de-

sired results. Although we believe these third-party data 

sources to be generally reliable, we typically receive these 

services on an “as is” basis and cannot guarantee that the 

data received from these sources will be accurate. We are not 

responsible for errors by these sources. 

 

Dependence on key personnel 

Program accounts rely on certain key personnel of Vontobel 

SFA. Accordingly, the success and failure of Program ac-

counts will depend to a significant extent on the viability and 

performance of such key personnel. Certain key personnel, 

including members of Investment Management, may leave 

Vontobel SFA. The departure of any personnel for any rea-

son, including relating to compensation or other factors, or the 

inability of such personnel to fulfil certain duties, will adversely 

affect the ability of Vontobel SFA to effectively manage the 

Program accounts.  
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Corporate event risks 

Substantial transaction failure risks are involved in companies 

that are the subject of publicly disclosed mergers, takeover 

bids, exchange offers, tender offers, spin-offs, liquidations, 

corporate restructuring, and other similar transactions. Thus, 

there can be no assurance that any expected transaction will 

take place. Certain transactions are dependent on one or 

more factors to become effective, such as market conditions 

which lead to unexpected positive or negative changes in a 

company profile, shareholder disapproval, regulatory and vari-

ous other third party constraints, changes in earnings or busi-

ness lines or shareholder activism as well as many other fac-

tors. Certain investments need to be held for a considerable 

period of time before they will show any return. No assurance 

can be given that the transactions entered into will result in 

profitable investments for a Program account or that a Pro-

gram account will not incur substantial losses. 

 

Bankruptcy 

You may lose your entire investment or may be required to 

accept cash or other assets with a value less than its original 

investment if a company that is expected to be stable deterio-

rates and becomes involved in a bankruptcy or other reorgani-

zation or liquidation proceeding. Such proceedings are often 

lengthy and difficult to predict and could result in the loss of a 

company’s market position and key personnel. The bank-

ruptcy courts have extensive power and, under some circum-

stances, can alter contractual obligations of a bankrupt com-

pany. Stockholders, creditors and other interested parties are 

all entitled to participate in bankruptcy proceedings and will at-

tempt to influence the outcome for their own benefit. In addi-

tion, certain claims, such as for taxes, will have priority by law 

over the claims of other interested parties, including the Pro-

gram accounts. See section 4.4 (“Voting client securities 

(proxy voting)”) for more information regarding handling of 

bankruptcy proceedings.  

 

Interest rate risks 

Interest rates can fluctuate significantly at any time and from 

time-to-time. As a result of such fluctuations, the value of se-

curities or instruments held in your account will increase or 

decrease in value. For example, when interest rates increase, 

fixed-income securities or instruments held in a Program ac-

count will generally decline in value. Long-term fixed-income 

securities or instruments will normally have more price volatil-

ity because of this risk than short-term fixed-income securities 

or instruments. A wide variety of market factors can cause in-

terest rates to rise, including central bank monetary policy, ris-

ing inflation and changes in general economic conditions. The 

risks associated with increasing interest rates are heightened 

given that interest rates are near historic lows (and in certain 

cases, negative), but are expected to increase in the future 

with unpredictable effects on the markets and your Program 

account investments. Fluctuations in interest rates also affect 

the liquidity of any fixed-income securities and other instru-

ments held in your Program account such as equities and FX. 

 

Investment style risks 

Different investment styles (e.g., “growth,” “value” or “quantita-

tive”) tend to shift in and out of favor depending upon market 

and economic conditions as well as investor sentiment. Your 

Program accounts outperform or underperform other accounts 

that invest in similar asset classes but employ different invest-

ment styles. 

 

Restricted investments risks 

Restricted securities are securities that cannot be sold to the 

public in the US without an effective registration statement un-

der the 1933 Act, or, if they are unregistered, can be sold only 

in a privately negotiated transaction or pursuant to an exemp-

tion from registration, and will not be available to you if you 

are located in the US. These restrictions often apply to non-

US securities. These restrictions could prevent you from 

promptly liquidating unfavorable positions and/or participate in 

a corporate action, and can subject such you to substantial 

losses. Further, when registration is required to sell a security, 

you will be obligated to pay all or part of the registration ex-

penses, and a considerable period will elapse between the 

decision to sell and the time you are permitted to sell the se-

curity under an effective registration statement. If adverse 

market conditions developed during this period, you will likely 

obtain a less favorable price than the prevailing price when it 

decided to sell. 

 

Reliance on technology 

We employ investment strategies that are dependent upon 

various computer and telecommunications technologies. The 

successful implementation and operation of such strategies 

could be severely compromised by telecommunications fail-

ures, power loss, software-related “system crashes,” fire or 

water damage, or various other events or circumstances. Any 

such event could result in, among other things, our inability to 

establish, maintain, modify, liquidate, or monitor your invest-

ments, which could have an adverse effect on your account. 

5.4.3 Information and risks associated with sustaina-

ble investing strategies 

Sustainable investing strategies aim to consider and incorpo-

rate environmental, social and governance (ESG) factors into 

the investment and portfolio construction process. Strategies 

across geographies and styles approach ESG analysis and 

incorporate the findings in a variety of ways.  

 

Incorporating ESG factors or Sustainable Investing considera-

tions may inhibit the portfolio manager’s ability to participate in 

certain investment opportunities that otherwise would be con-

sistent with its investment objective and other principal invest-

ment strategies. The returns on a portfolio consisting primarily 

of sustainable investments may be lower or higher than port-

folios where ESG factors, exclusions, or other sustainability 

issues are not considered by the portfolio manager, and the 

investment opportunities available to such portfolios may also 

differ. Companies may not necessarily meet high performance 

standards on all aspects of ESG or sustainable investing is-

sues; there is also no guarantee that any company will meet 

expectations in connection with corporate responsibility, sus-

tainability, and/or impact performance. There are risks that 

companies intentionally or unintentionally fail to implement or 

achieve their stated ESG goals or do not achieve expecta-

tions regarding all ESG factors. 
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5.4.4 Risks that apply primarily to equity investments 

Equity securities risk 

Investments in equity securities (such as stocks) are generally 

more volatile and carry more risks than some other forms of 

investment. The price of equity securities will generally rise or 

fall because of changes in the broad market or changes in a 

company’s financial condition, sometimes rapidly or unpredict-

ably. These price movements generally result from factors af-

fecting individual companies, sectors or industries selected for 

a portfolio or the securities market as a whole, such as 

changes in economic or political conditions. US and non-US 

stock markets have experienced periods of substantial price 

volatility in the past and may do so again in the future. In addi-

tion, investments in small-capitalization, mid-capitalization and 

financially distressed companies are generally subject to more 

abrupt or erratic price movements and lack sufficient market 

liquidity, and these companies often face greater business 

risks. 

 

ETF risks 

Program accounts invest in ETFs. Most ETFs are passively 

managed investment companies whose shares are purchased 

and sold on a securities exchange. An ETF represents a port-

folio of securities designed to track a particular market seg-

ment or index. In addition to presenting the same primary 

risks as an investment in a conventional fund, an ETF can fail 

to accurately track the market segment or index that underlies 

its investment objective. Moreover, ETFs are subject to the 

following risks that do not apply to conventional funds: (i) the 

market price of the ETF’s shares can trade at a premium or a 

discount to their net asset value; (ii) an active trading market 

for an ETF’s shares may not develop or be maintained; and 

(iii) there is no assurance that the requirements of the ex-

change necessary to maintain the listing of an ETF will con-

tinue to be met or remain unchanged. 

 

Index related risk 

To the extent it is intended that your account track an index, 

your account may not match, and may vary substantially from, 

the index for a period of time, including as a result of your ina-

bility to invest in certain securities as a result of legal and 

compliance restrictions, regulatory limits or other restrictions 

applicable to your account and/or Vontobel SFA, reputational 

considerations or other reasons. 

The risk that a Program account or fund does not track the 

performance of its underlying index is generally heightened 

during times of increased market volatility or other unusual 

market conditions. Additionally, the index provider does not 

control or own index tracking accounts. 

 

Growth investing risk 

Growth investing attempts to identify companies that we be-

lieve will experience rapid earnings growth relative to value or 

other types of stocks. The value of these stocks generally is 

much more sensitive to current or expected earnings than 

stocks of other types of companies. Short-term events, such 

as a failure to meet industry earnings expectations, can cause 

dramatic decreases in the growth stock price compared to 

other types of stock. Growth stocks generally trade at higher 

multiples of current earnings compared to value or other 

stocks, leading to inflated prices and thus potentially greater 

declines in value. 

 

Value investing risk 

Value investing attempts to identify companies that are under-

valued according to our estimate of their true worth. We select 

stocks at prices that we believe are temporarily low relative to 

factors such as the company’s earnings, cash flow or divi-

dends. A value stock decrease in price or do not increase in 

price as anticipated by us if other investors fail to recognize 

the company’s value or the factors that we believe will cause 

the stock price to increase do not occur.  

 

Smaller company risk 

Certain strategies invest in securities of smaller companies. 

Investments in smaller companies can be riskier than invest-

ments in larger companies. Securities of smaller companies 

tend to be less liquid than securities of larger companies. In 

addition, small companies are generally more vulnerable to 

economic, market and industry changes. As a result, the 

changes in value of their securities can be more sudden or er-

ratic than in large capitalization companies, especially over 

the short term. Because smaller companies generally have 

limited product lines, markets or financial resources or depend 

on a few key employees, they can be more susceptible to par-

ticular economic events or competitive factors than large capi-

talization companies. This can cause unexpected and fre-

quent decreases in the value of an account’s investments. Fi-

nally, emerging companies in certain sectors may not be prof-

itable and may not realize earning profits in the foreseeable 

future. 

5.4.5 Risks related to fixed-income investments Fixed-

Income securities risks 

Investment in fixed-income securities offers opportunities for 

income and capital appreciation and can also be used for 

temporary defensive purposes and to maintain liquidity. Fixed-

income securities are obligations of the issuer to make pay-

ments of principal and/or interest on future dates, and include, 

among other securities: bonds, notes, and debentures issued 

by corporations; debt securities issued or guaranteed by the 

US government or one of its agencies or instrumentalities or 

by a non-US government or one of its agencies or instrumen-

talities; municipal securities; and mortgage-backed and asset-

backed securities. These securities typically pay fixed, varia-

ble, or floating rates of interest, and can include zero coupon 

obligations. Fixed-income securities are subject to the risk of 

the issuer’s or a guarantor’s inability to meet principal and in-

terest payments on its obligations (i.e., credit risk) and are 

subject to price volatility due to factors such as interest rate 

sensitivity, market perception of the creditworthiness of the is-

suer, and general market liquidity (i.e., market risk). The credit 

quality of securities can deteriorate rapidly, which will impair li-

quidity in your account and cause significant value deteriora-

tion. 

 

Floating and variable rate obligations risks 

You may invest in instruments that have floating and/or varia-

ble rate obligations. For floating and variable rate obligations, 

there can be a lag between an actual change in the underly-

ing interest rate benchmark and the reset time for an interest 

payment of such an obligation, which could harm or benefit 
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your account, depending on the interest rate environment or 

other circumstances. In a rising interest rate environment, for 

example, a floating or variable rate obligation that does not re-

set immediately would prevent you from taking full advantage 

of rising interest rates in a timely manner. However, in a de-

clining interest rate environment, you can benefit from a lag 

due to an obligation’s interest rate payment not being immedi-

ately impacted by a decline in interest rates. Certain floating 

and variable rate obligations have an interest rate floor fea-

ture, which prevents the interest rate payable by the security 

from dropping below a specified level as compared to a refer-

ence interest rate. Such a floor protects your account from 

losses resulting from a decrease in the reference rate below 

the specified level. However, if the reference rate is below the 

floor, there will be a lag between a rise in the reference rate 

and a rise in the interest rate payable by the obligation, and 

you cannot benefit from increasing interest rates for a signifi-

cant amount of time. 

 

Short duration fixed-income strategies 

To the extent that your Program account employs a strategy 

focused on maintaining fixed-income securities of short dura-

tion, such a strategy generally will earn less income and, dur-

ing periods of declining interest rates will provide lower total 

returns, than would have been the case had longer duration 

strategies been employed. Although any rise in interest rates 

is likely to cause the prices of debt obligations to fall, the com-

paratively short duration of your portfolio holdings utilized in 

connection with such a strategy is generally intended to keep 

the value of such securities within a relatively narrow range. 

 

Sovereign debt risks 

Investment in sovereign debt obligations involves risks not 

present in debt obligations of corporate issuers. If an issuer of 

the debt or the governmental authorities that control the re-

payment of the debt is unable or unwilling to repay principal or 

interest when due in accordance with the terms of such debt, 

you will generally have limited recourse to compel payment in 

the event of a default. Any failure to make payments in ac-

cordance with the terms of the debt could result in losses to in 

your Program account. A sovereign debtor’s willingness or 

ability to repay principal and pay interest in a timely manner 

can be affected by, among other factors, its cash flow situa-

tion, the extent of its foreign currency reserves, the availability 

of sufficient foreign exchange on the date a payment is due, 

the relative size of the debt service burden to the economy as 

a whole, the sovereign debtor’s policy toward international 

lenders and the political constraints to which a sovereign 

debtor is subject. 

 

As with all fixed-income securities, investing in sovereign debt 

involves the risks of changes in the value of the instruments 

resulting from fluctuating interest rates. When interest rates 

decline, the market value of fixed-income securities tends to 

increase. Conversely, when interest rates increase, the mar-

ket value of fixed-income securities tends to decline. In addi-

tion, short-term cash equivalent investments, such as com-

mercial paper, bankers’ acceptances, certificates of deposit, 

and repurchase agreements, are not guaranteed by any gov-

ernment and are subject to some risk of default. 

 

US government securities risks 

The US government does not always provide financial support 

to US government agencies, instrumentalities or sponsored 

enterprises if it is not obligated to do so by law. US govern-

ment securities, including those issued by the Federal Na-

tional Mortgage Association (Fannie Mae), the Federal Home 

Loan Mortgage Corporation (Freddie Mac), and the Federal 

Home Loan Banks are neither issued by nor guaranteed by 

the US Treasury and therefore are not backed by the full faith 

and credit of the United States. The maximum potential liabil-

ity of the issuers of some US government securities held in 

your Program account can greatly exceed their current re-

sources, including any legal right to support from the US 

Treasury. It is possible that issuers of US government securi-

ties will not have the funds to meet their payment obligations 

in the future. Fannie Mae and Freddie Mac have been operat-

ing under conservatorship, with the Federal Housing Finance 

Administration (FHFA) acting as their conservator, since Sep-

tember 2008. The entities are dependent upon the continued 

support of the US Department of the Treasury and FHFA in 

order to continue their business operations. These factors, 

among others, could affect the future status and role of Fan-

nie Mae and Freddie Mac and the value of their debt and eq-

uity securities and the securities which they guarantee. Addi-

tionally, the US government and its agencies and instrumen-

talities do not guarantee the market values of their securities, 

which fluctuate. 

 

Corporate debt securities risks 

Corporate debt securities are subject to, among other risks, 

the risk of the issuer’s inability to meet principal and interest 

payments on the obligation and are also subject to price vola-

tility due to such factors as interest rate sensitivity, market 

perception of the creditworthiness of the issuer and general 

market liquidity. When interest rates decline, the value of debt 

securities can be expected to rise, and when interest rates 

rise, the value of those securities can be expected to decline. 

Debt securities with longer maturities tend to be more sensi-

tive to interest rate movements than those with shorter maturi-

ties. In addition, an investment in debt securities are typically 

subject to early redemption features, refinancing options, pre-

payment options or similar provisions which, in each case, 

could result in the issuer repaying the principal on an obliga-

tion held by a Program account earlier than expected. This 

will happen when there is a decline in interest rates, or when 

the issuer’s performance allows the refinancing of debt with 

lower cost debt. Early repayments of your investments can 

have an adverse effect on your account's investment objec-

tives and the profits on invested capital. 

 

Bank obligations 

You may invest in obligations issued or guaranteed by US or 

foreign banks. Bank obligations, including without limitation, 

time deposits, bankers’ acceptances and certificates of de-

posit, can be general obligations of the parent bank or can be 

limited to the issuing branch by the terms of the specific obli-

gations or by government regulations. Banks are subject to 

extensive but different governmental regulations which limit 

both the amount and types of loans which can be made and 

interest rates which are charged. In addition, the profitability of 

the banking industry is largely dependent upon the availability 
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and cost of funds for the purpose of financing lending opera-

tions under prevailing money market conditions. Among the 

significant risks relating to bank obligations are adverse 

changes in general economic conditions as well as exposure 

to credit losses arising from possible financial difficulties of 

borrowers. 

 

Credit / default risk 

An issuer or guarantor of fixed-income securities or instru-

ments can default on its obligation to pay interest and repay 

principal or default on any other obligation. Additionally, if the 

credit quality of securities or instruments deteriorates rapidly, 

impairing liquidity and causing significant value deterioration.  

 

You may invest in non-investment grade fixed-income securi-

ties (commonly known as “junk bonds”) and leveraged loans 

that are considered speculative. Non-investment grade invest-

ments, leveraged loans and unrated securities of comparable 

credit quality are subject to the increased risk of an issuer’s 

inability to meet principal and interest payment obligations. 

These securities and loans will generally be subject to greater 

price volatility due to such factors as specific issuer develop-

ments, interest rate sensitivity, negative perceptions of the 

junk bond and leverage loan markets generally and less sec-

ondary market liquidity. It is likely that a major economic re-

cession could have a materially adverse impact on the value 

of such securities. Lower rated debt securities are typically 

junior to the obligations of companies to senior creditors, 

trade creditors and employees and therefore, the ability of 

holders of such lower rated debt securities to influence a com-

pany’s affairs, especially during periods of financial distress or 

following an insolvency, will be substantially less than that of 

senior creditors. 

 

High yield debt securities risks 

You may also invest in high yield debt securities, which have 

historically experienced greater default rates than investment 

grade securities. The ability of holders of high yield debt to in-

fluence a company’s affairs, especially during periods of fi-

nancial distress or following an insolvency, will be substan-

tially less than that of senior creditors. In addition, high yield 

debt can also be subject to additional liquidity and volatility 

risk. In addition, certain types of fixed-income securities can 

be subject to additional risks. For example, mortgage-backed 

securities and asset-backed securities are also subject to call 

risk, extension risk and prepayment risk, as well as substan-

tial structural, legal, operational and liquidity risks. 

 

Municipal obligations risk 

The risk of direct or indirect (i.e., fund) investment in a munici-

pal obligation generally depends on the financial and credit 

status of the issuer. Changes in a municipality’s financial 

health can make it difficult for the municipality to make interest 

and principal payments when due. A number of municipalities 

have had significant financial problems recently, and these 

and other municipalities could, potentially, continue to experi-

ence significant financial problems resulting from lower tax 

revenues and/or decreased aid from state and local govern-

ments in the event of an economic downturn. Under some cir-

cumstances, municipal obligations might not pay interest un-

less the state legislature or municipality authorizes money for 

that purpose. Some securities, including municipal lease obli-

gations, carry additional risks. For example, they can be diffi-

cult to trade or interest payments can be tied only to a specific 

stream of revenue.  

 

Municipal bonds can be more susceptible to downgrades or 

defaults during recessions or similar periods of economic 

stress. Factors contributing to the economic stress on munici-

palities include lower property tax collections as a result of 

lower home values, lower sales tax revenue as a result of 

consumers cutting back spending, and lower income tax reve-

nue as a result of a higher unemployment rate. In addition, 

since some municipal obligations are secured or guaranteed 

by banks and other institutions, the risk to an investor could 

increase if the banking or financial sector suffers an economic 

downturn and/or if the credit ratings of the institutions issuing 

the guarantee are downgraded or at risk of being downgraded 

by a national rating organization. If such events were to occur, 

the value of the security could decrease or the value could be 

lost entirely, and it can be difficult or impossible for an investor 

to sell the security at the time and the price that normally pre-

vails in the market. Interest on municipal obligations, while 

generally exempt from federal income tax, is not also auto-

matically exempt from federal alternative minimum tax. 

 

Asset-backed, mortgage-related and mortgage-backed 

securities risk 

The value of mortgage-related and asset-backed securities 

held directly or indirectly (i.e., fund) will be influenced by the 

factors affecting the property market and the assets underly-

ing such securities. As a result, during periods of difficult or 

frozen credit markets, significant changes in interest rates, or 

deteriorating economic conditions, mortgage-related and as-

set-backed securities will decline in value, face valuation diffi-

culties, be more volatile and/or be illiquid. Since mortgage 

borrowers have the right to prepay principal in excess of 

scheduled payments, there is a risk that borrowers will exer-

cise this option when interest rates are low to take advantage 

of lower refinancing rates. When that happens, the mortgage 

holder will need to reinvest the returned capital at the lower 

prevailing yields. This prepayment risk, as well as the risk of a 

bond being called, can cause capital losses. Conversely, 

when rates rise significantly, there is a risk that prepayments 

will slow to levels much lower than anticipated when the mort-

gage was originally purchased. In this instance, the risk that 

the life of the mortgage security is extended can also cause 

capital losses, as the mortgage holder needs to wait longer for 

capital to be returned and reinvested at higher prevailing 

yields. Mortgage-related and asset-backed securities decline 

in value, face valuation difficulties, be more volatile and/or be 

illiquid. The risk of default for “sub-prime” mortgages is gener-

ally higher than other types of mortgage-back securities. The 

structure of some of these securities is typically complex and 

there is generally less available information than other types 

of debt securities. 

 

Exchange-traded notes 

You may invest in exchange-traded notes (ETNs), which are 

senior, unsecured, unsubordinated debt securities issued by a 

sponsoring financial institution. The returns on an ETN are 

linked to the performance of particular securities, market 
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indices, or strategies, minus applicable fees. ETNs are traded 

on an exchange (e.g., the New York Stock Exchange) during 

normal trading hours; however, investors may also hold an 

ETN until maturity. At maturity, the issuer of an ETN pays to 

the investor a cash amount equal to the principal amount, 

subject to application of the relevant securities, index or strat-

egy factor. Similar to other debt securities, ETNs have a ma-

turity date and are backed only by the credit of the sponsoring 

institution. ETNs are subject to credit risk. The value of an 

ETN is generally influenced by, among other things, time to 

maturity, level of supply and demand for the ETN, volatility 

and lack of liquidity in underlying assets, changes in the appli-

cable interest rates, changes in the issuer’s credit rating, and 

economic, legal, political or geographic events that affect the 

underlying assets. When you invest in ETNs, you will bear 

your proportionate share of any fees and expenses borne by 

the ETN. Although an ETN is a debt security, it is unlike a typ-

ical bond, in that there are no periodic interest payments and 

principal is not protected. 

 

Fixed term and time deposit fiduciary deposits 

When you instruct us to place a deposit with a particular coun-

terparty bank, we will do so by paying the amount into a 

pooled client account held in the name of UBS Switzerland 

AG with the counterparty bank. The treatment of client monies 

will depend on the laws and regulations of the jurisdiction in 

which the deposit is placed. You should take your own legal 

advice in this regards. There is a risk that the counterparty 

bank will default or enter into arrangements with its creditors 

and in this event some or all of your deposit monies are held 

by UBS Switzerland AG (a) before placement with the coun-

terparty bank; (b) when returned to UBS Switzerland AG upon 

maturity; and (c) in the event of a delay or a default at settle-

ment; that same risk of default shall apply in respect of UBS 

Switzerland AG.  

 

In the event of UBS Switzerland AG defaulting or entering into 

an arrangement with its creditors while your deposit was held 

by a counterparty or during the period when your deposit is 

returned to UBS Switzerland AG upon maturity, your deposit 

would continue to be held separately from UBS Switzerland 

AG assets although there will be a delay in you receiving your 

deposit at maturity. 

 

5.4.6 Physical precious metal risk 

The value of precious metals is generally affected by various 

and often unpredictable factors, including, but not limited to, 

the economic, financial, social and political conditions globally 

and in particular countries. A precious metal's market price 

and the liquidity and trading values of precious metals will be 

affected by, retail markups, safekeeping charges, shipping 

costs, the actions of sovereign governments that directly or in-

directly impact the price of a precious metal. Precious metals 

markets are subject to temporary distortions or other disrup-

tions due to various factors, including the lack of liquidity in 

the markets, the participation of speculators and government 

regulations and intervention. 

5.4.7 Risks that apply primarily to investments in 

funds 

Multiple levels of fees and expenses 

Subject to applicable law, in circumstances in which you in-

vest in funds, your account will bear any asset-based fees 

and performance-based fees or allocations and expenses at 

the Program account level, in addition to any asset-based 

fees and performance-based fees or allocations and ex-

penses (including organizational and offering expenses, oper-

ating costs, sales charges, brokerage expenses and adminis-

trative fees) at the fund adviser level. Wrap Fees will be 

charged on all assets in your Program account, including cash 

or cash equivalents.  

5.5 Event of bankruptcy of Vontobel SFA as Custodian  

The information contained in this section is a highly technical 

summary of your rights and obligations in the event of the 

bankruptcy of Vontobel SFA. If you have any questions, or 

have difficulty understanding the language which follows, 

please get in touch with your RM. 

 

In the event of bankruptcy of a Swiss based financial institu-

tion providing custody services like Vontobel SFA, generally 

all assets form part of the debtor’s (the financial institution's) 

estate and are appropriated for the payment of its creditors 

(art. 197 para 1 of the Swiss Debt Enforcement and Bank-

ruptcy Act (Bankruptcy Act).  

 

Securities: Securities belonging to customers do not form 

part of the debtor’s estate and will not be used to satisfy the fi-

nancial institution’s creditors. Instead, the administrators of 

the debtor’s estate will hand over such securities to the owner 

(art. 242 para 1 Bankruptcy Act).  

 

Additionally, Art. 37d in connection with art. 16 of the Swiss 

Federal Banking Act (Banking Act) and Art. 17-19 of the Fed-

eral Intermediated Securities Act (FISA), further strengthen 

the position of customers demanding segregation of their as-

sets from the debtor’s estate. The privilege extends to cus-

tomers' securities held at the bankrupt financial institution and 

those held by such financial institution with a third-party custo-

dian. This means that the securities will be handed over to the 

customers provided that they have fulfilled all their obligations 

towards the bankrupt financial institution in connection with 

the assets in question. Further, securities held in the name of 

the bankrupt financial institution with a third-party custodian 

are by law deemed securities of the customers of the bank-

rupt financial institution.   

 

Cash 

With respect to cash, the restitution is limited by the bank-

ruptcy laws affecting the rights of creditors against the bank. 

In any event, clients of Swiss Securities Firms registered with 

FINMA, like Vontobel SFA, benefit of a deposit insurance 

that guarantees their cash holdings up to a maximum of CHF 

100,000 per client and financial institution. Such deposit insur-

ance scheme is called “esisuisse” and more information, in-

cluding the list of the member institutions, can be found under 

www.esisuisse.ch/en. It is important to point out that any cash 

claims above this amount would have to be claimed within the 

regular claim process against the debtor’s estate as a so-

called “3rd class claim” and pay-out would depend on the 

overall bankruptcy dividend. Vontobel SFA is not required to 

be, and is not, SIPC ensured.  
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Precious Metals 

Metal held in physical form (e.g., gold bullions) are segre-

gated and do not form part of the debtor’s estate and will not 

be used to satisfy the financial institution’s creditors (art. 37d 

in connection with art. 16 of the Banking Act).  

 

Fiduciary deposits 

Any fiduciary deposits with third party borrowers would con-

tinue to be held separately and would not form part of the 

debtor's estate. Therefore, fiduciary deposits with third-party 

borrowers will not be used to satisfy the financial institution's 

creditors (art. 37d in connection with art. 16 of the Banking 

Act). It is however important to note that there can be a delay 

in you receiving your deposit at maturity. 

6 Client information provided to managers 

Because there are no external investment advisers or portfolio 

managers and no affiliates that act as investment adviser or 

portfolio manager for Programs clients, we are already in pos-

session of all client information. All of our employees have at 

least limited access to client information.  

6.1 Client contact with portfolio managers 

There are no restrictions on you contacting your RM. For in-

formation about investments in your Program, you can also 

contact a member of the Investment Advisory Team or the 

Managed Solutions Team through your RM. 

7 Additional information 

7.1 Disciplinary information 

There is no disciplinary information regarding Vontobel SFA to 

report. 

7.2 Relationships and arrangements with related per-

sons and potential conflicts of interest arising there-

from 

We are a wholly owned subsidiary of Vontobel Holding AG, a 

Swiss holding company in Zurich, Switzerland, which also 

owns Bank Vontobel AG, a bank licensed and supervised in 

Switzerland by FINMA as well as various other subsidiaries 

active in the financial services industry. Vontobel SFA is a 

part of the Vontobel Wealth Management division.  

 

There are various forms of relationships and cooperation be-

tween us and our affiliate Bank Vontobel AG as well as cer-

tain other affiliated companies. These arrangements as well 

as the potential conflicts of interest arising therefrom are de-

scribed below. 

7.2.1 Potential conflicts with affiliates in general  

Except as prohibited by law or written client instruction, we, 

our personnel, and our affiliates will purchase, sell or recom-

mend for purchase or sale to and for our clients, securities is-

sued by companies: 

– for which our respective affiliates act as a financial adviser 

– with which our respective affiliates have business or other 

relationships 

– in which our respective affiliates have a financial interest 

or other interest, through ownership of securities, loan ar-

rangements, or otherwise 

– for which our respective affiliates act as a market maker or 

maintain a position; or in which our respective officers, 

directors, or employees, or those of our respective affili-

ates own securities or otherwise have an interest. 

 

We may give investment advice and take action in the perfor-

mance of our duties for you that differ from the advice given, 

or the timing and nature of actions taken, for other client ac-

counts which invest in some of the same securities recom-

mended to you. In addition, investment advice provided by us 

can differ from investment advice given by our affiliates.  

7.2.2 Bank Vontobel AG 

The types of transactions or arrangements outlined in this 

Brochure present a conflict between your interest and our in-

terests, in that they provide us a direct or indirect financial or 

other incentive to recommend or effect a transaction when it 

may not be in your best interests to do so. We have mitigated 

these conflicts by adopting a code of ethics that requires each 

financial professional to act in your best interest at all times in 

his or her professional interactions with you, by instituting 

training and affirmation programs on our Code of Ethics that 

are mandatory for all employees and by disclosing these con-

flicts to you. See section 7.4 (“Code of Ethics”). 

 

Any compensation received by us because of the arrange-

ment or investments made by you in the products discussed 

in this Brochure is in addition to your Wrap Fee and is paid di-

rectly or indirectly to us by you. This additional compensation 

is not applied to reduce or offset any Wrap Fee or other fees 

paid by you. 

 

In addition to certain revenue sharing arrangements, there are 

certain other arrangements, as described in this Brochure, 

that provide us with an incentive to engage Bank Vontobel AG 

to provide certain services to, or enter certain transactions 

with, our clients. Bank Vontobel AG serves as a custodian for 

some clients who opened accounts with us before January 

2024.  

 

When our clients obtain certain services from Bank Vontobel 

AG, the fees and margins for such products and services cre-

ate an additional revenue for our affiliate Bank Vontobel AG.  

 

Vontobel SFA has a general indirect incentive, being part of 

the Vontobel Group, to encourage clients to seek such ser-

vices from Bank Vontobel AG. Further, Vontobel SFA RMs 

have a direct incentive to do so since the overall revenues 

generated by their clients not only for Vontobel SFA, but also 

for Bank Vontobel AG, are taken into partial consideration by 

Vontobel SFA senior management when determining the 

amount of the annual discretionary bonus, if any, to be 

awarded to an employee.  

 

Vontobel SFA has outsourced the following services to Bank 

Vontobel AG: Human Resources, Legal and Compliance, 

Other legal service functions, Finance & Controlling, IT opera-

tions & services, IT security, and Infrastructure & Security.  

 

In addition, Vontobel SFA receives research from Bank Von-

tobel AG and has been granted access to the platforms of the 

Bank’s external research providers. Further, Vontobel SFA re-

ceives research, investment strategy, portfolio receives infor-

mation from Bank Vontobel AG. Bank Vontobel AG does not 
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have investment management discretion and does not di-

rectly, or indirectly, provide securities-related investment ad-

vice to Vontobel SFA clients.  

 

While the additional revenue received by Bank Vontobel AG 

creates a conflict of interest in that Vontobel SFA is incentiv-

ized to recommend such transaction be affected through Bank 

Vontobel AG, we have mitigated these conflicts by adopting a 

code of ethics that requires each financial professional to act 

in your best interest at all times in his or her professional inter-

actions with you, by instituting training programs on our code 

of ethics that are mandatory for all employees and by disclos-

ing these conflicts to you.  

 

Vontobel SFA and Bank Vontobel AG share premises. In ad-

dition, two (2) members of Vontobel SFA’s five (5) members 

of the Board of Directors (including the Chairman) have exec-

utive functions at Bank Vontobel AG.  
 

Cash: Except for such amounts which are held with SIX-SIS 

and the Swiss National Bank, a Swiss-based bank, your cash 

positions held with us are deposited by us in our name for 

your benefit, in an omnibus cash account with either Bank 

Vontobel AG. We and ultimately you are exposed to Bank 

Vontobel AG’s credit risk. 
 

7.2.3 Vontobel Securities Ltd.  

Vontobel Securities Ltd., a Swiss broker-dealer that is also 

registered as a broker-dealer under US securities law, is a 

sister company of Vontobel SFA. Vontobel SFA’s New York 

office personnel currently share space on the 34th floor of 66 

Hudson Boulevard, New York, NY, with Vontobel Securities 

Ltd.’s New York branch office staff. However, we have no rea-

son to believe the sharing of such space creates a conflict of 

interest with our clients because neither Vontobel SFA, nor 

any Vontobel SFA employee receives any compensation from 

Vontobel Securities Ltd. from the purchase or sale of securi-

ties or investments. 

 

7.2.4 Vontobel Asset Management, Inc.  

Vontobel Asset Management Inc. is a SEC-registered investor 

adviser based in New York and a wholly owned subsidiary of 

Vontobel Holding AG. Vontobel SFA’s office personnel cur-

rently share office space in our New York and Miami offices.  

We do not believe that this poses any material conflict of inter-

est with our clients, however, because we do not conduct 

shared investment operations with Vontobel Asset Manage-

ment, Inc. and do not share any supervised persons with Von-

tobel Asset Management, Inc. We have recommended the 

purchase of investment funds managed by Vontobel Asset 

Management Inc. to our clients where we believe such recom-

mendation is suitable for our clients as described earlier in 

this Brochure.   

 

While the additional revenue received by Vontobel Asset 

Management Inc. creates a conflict of interest in that Vontobel 

SFA is incentivized to recommend investment funds managed 

by our affiliate, we have mitigated these conflicts by adopting 

a code of ethics that requires each financial professional to 

act in your best interest at all times in his or her professional 

interactions with you, by instituting training programs on our 

code of ethics that are mandatory for all employees and by 

disclosing these conflicts to you.  

 

7.2.5 Vontobel Asset Management AG  

Vontobel Asset Management AG is authorized and super-

vised by FINMA as a manager of collective assets and regis-

tered in Zurich, Switzerland.  VAMAG is a manager of collec-

tive assets authorized and supervised by FINMA under the 

Swiss Federal Act on Financial Institutions. Vontobel SFA has 

entered into agreements pursuant to which VAMAG supports 

Vontobel SFA in making investment decisions as part of the 

provision of investment services. VAMAG provides Vontobel 

SFA with research, investment strategy, and portfolio infor-

mation. VAMAG is compensated by Vontobel SFA for the ser-

vices it provides.  VAMAG does not have investment manage-

ment discretion and does not have any direct or indirect con-

tractual relationship with Vontobel SFA clients.  Additionally, 

VAMAG does not directly, or indirectly, provide securities-re-

lated investment advice to Vontobel SFA clients.  

 

7.2.6 Potential conflicts with employees of Vontobel 

SFA  

From time to time, our officers and employees have acquired 

or sold, or subsequently acquire or sell, for their personal ac-

counts, securities that are also held or have been purchase or 

sold for the accounts of clients. Section 7.4 below explains the 

precautions taken in an effort to prevent conflicts of interest in 

this area. 

 

7.3 Potential conflicts of interest and additional compen-

sation 

7.3.1 Potential conflicts with SIX-SIS 

The vast majority of equity and bond trades for our clients are 

settled through SIX-SIS. SIX-SIS’s core business, as a central 

securities depository, is the settlement and custody of Swiss 

securities, as well as securities from the rest of the world. To 

enable settlement against payment, we are required to hold 

cash accounts in different currencies with SIX-SIS. Further-

more, we are required to maintain sufficient cash balances on 

these accounts.  

 

The cash in these accounts belongs to our clients and not to 

us. However, interest paid or charged on the cash balance 

SIX-SIS inure to the benefit or detriment of Vontobel SFA. We 

will not pass on to you any income derived from positive inter-

est rates. Conversely, your account will not be debited for the 

amount which is deducted by SIX-SIS in the form of a nega-

tive interest charge.  

 

This results in a conflict of interest in that we have incentive, 

depending on market conditions, to advise you to hold greater 

or lesser amounts of cash in your portfolio. We have mitigated 

these conflicts by adopting a code of ethics that requires each 

financial professional to act in your best interest at all times in 

his or her professional interactions with you, by instituting 

training programs on our code of ethics that are mandatory for 

all employees and by disclosing these conflicts to you.  
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7.4 Code of ethics 

We have adopted a Code of Ethics (Code of Ethics) pursu-

ant to Rule 204A-1 under the Investment Advisers Act of 

1940.  The Code of Ethics is designed to ensure that we and 

our supervised persons comply with applicable US Federal 

securities laws and place the interests of clients first in con-

ducing personal securities transactions.  The Code of Ethics 

imposes certain restrictions on securities transactions in the 

personal accounts of covered persons to help avoid or miti-

gate conflicts of interest, as described more fully below. A 

copy of the Code of Ethics is available free of charge to any 

client upon request by contacting us or your Relationship 

manager.   

 

The Code of Ethics contains policies and procedures relating 

to: account holding reports and personal trading, including re-

porting and pre clearance requirements for all personnel of 

Vontobel SFA; confidentiality obligations to clients set forth in 

the Vontobel SFA privacy notices; employee conflicts of inter-

est, which include guidance relating to restrictions on trading 

on material non-public information, gifts and entertainment, 

political and charitable contributions, and outside business ac-

tivities; and escalation guidelines for reporting Code of Ethics 

violations.  

 

In general, the personal trading rules under the Code of Eth-

ics prohibits certain types of trading activity, such as short-

term and speculative trades. Certain Vontobel SFA personnel 

are not permitted to buy or sell securities issued by Vontobel 

during certain periods throughout the year.  

 

All Vontobel SFA employees are required to familiarize them-

selves, comply and attest annually to their compliance with 

provisions of the Code of Ethics terms as a condition of con-

tinued employment. 

7.5 Review of client relationships (client accounts)  

We have various policies and procedures applicable to the re-

view and supervision of client accounts in our Programs. 

Those policies are designed to comply with the requirements 

of the Advisers Act of 1940, as well as other applicable rules 

and regulations. 

 

There are general policies applicable to all Program accounts, 

as well as individually tailored guidelines for each of the Pro-

grams described in this Disclosure Brochure. Because the 

Programs offer different services and/or have different fea-

tures, the guidelines for supervision vary by Program. 

 

Accounts are reviewed periodically (at least annually), alt-

hough certain guidelines for specific Programs are reviewed 

daily (for example, principal trades and trading errors). Items 

generally reviewed include, but are not limited to the following 

(as applicable given Program features and services): 

– consistency of the client’s Investor Profile with their selec-

tion of an investment strategy (annually); 

– risk situations (e.g., bulk positions, deviations between 

risk tolerance, asset allocation, and portfolio volatility) 

(semi-annually); 

– compliance with best execution requirements (daily);  

– compliance with principal trade restrictions where those 

trades are not permitted (daily); and  

– levels of non-advised transactions in SFA-IA (semi-annu-

ally). 

7.6 Testimonials and Endorsements  

Program accounts are offered and sold only through associ-

ated with Vontobel SFA. In addition to compensating associ-

ated personnel for their provision of investment advisory ser-

vices to clients on behalf of Vontobel SFA, and/or for their re-

ferral or introduction of investors who become advisory clients 

of Vontobel SFA, Vontobel SFA has entered into agreements 

with certain unaffiliated third parties (sometimes also called a 

“finder,” “referrer” or “promoter”) for their referral of prospec-

tive investment advisory clients to Vontobel SFA in accord-

ance with the Advisers Act. Under these arrangements, Von-

tobel SFA agrees to pay each finder when a referred prospec-

tive client is either referred or becomes an investment advi-

sory client of Vontobel SFA. Vontobel SFA either pays the 

finder a flat amount or a specified portion of the fee it receives 

and retains relating to each such client’s advisory account.  

 

7.7 Financial information 

Vontobel SFA is not aware of any financial condition that is 

reasonably likely to impair Vontobel SFA’s ability to meet its 

contractual commitments to its clients, nor has Vontobel SFA 

been the subject of a bankruptcy petition at any time during 

the past 10 years.  

 

 

 

  


