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This brochure provides information about the qualifications and business practices of Epsilon Financial
Group, Inc,, a registered investment advisor. If you have any questions about the contents of this
brochure, please contact us at 707.428.5500. The information in this brochure has not been approved
or verified by the United States Securities and Exchange Commission or by any state securities
authority.

Additional information about Epsilon Financial Group, Inc. is also available on the SEC’s website at
www.Adpviserinfo.sec.gov. The IARD/CRD number for Epsilon Financial Group, Inc. is 1 11990.

Registration with the United States Securities and Exchange Commission or any state securities
authority does not imply a certain level of skill or training.
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ADYV Item 2: Material Changes

Epsilon Financial Group, Inc. amends this brochure at least annually. To receive a copy of our most
recent brochure at any time during the year, please call Epsilon Financial Group, Inc. at 707.428.5500
and a copy will be sent to you. You may also obtain a copy of the most current brochure and additional
information on our firm from www.adviserinfo.sec.gov under Investment Adviser Search. If applicable,
this section will contain a summary of material changes to the information in this brochure since the last
annual update of this brochure.

Since our last annual update that occurred on March |, 2023, we made the following changes:

Under “Advisory Services” we have updated to disclose our assets under management as of December
31, 2023.

Under “Client Referrals and Other Compensation” we have updated to disclose information on the use
of solicitors/promoters.
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ADYV Item 4:
Advisory Services

A. Services Offered

Epsilon Financial Group, Inc., Registered Investment Advisor (“EFG”) offers a variety of services to meet
the needs of its clients. Compensation also takes a variety of forms and is described as follows:

Manages accounts not involving investment supervisory authority

Epsilon Financial Group, Inc. (EFG) provides investment advisory and consulting services to clients. EFG
does not receive or hold any securities. EFG holds limited authority to trade in an account for a client.
Management of a portfolio includes periodically rebalancing the assets to maintain the appropriate
allocation in a portfolio. The client agrees to the specific investments and allocations. Rebalancing is
maintaining the portfolio to the requested proportions to achieve the expected portfolio behavior
characteristics. The trading authority includes such rebalancing. Some situations warrant advisory and
consulting services, which are not suitable for the limited trading arrangement. The same general
advisory approach applies, but the accounts are not held with any authority.

Furnishes investment advice not in service described above.

EFG provides certain investment advisory services, but only as part of financial planning for the client.
For each client who contracts for a written financial plan, a thorough analysis of the client's personal
situation is developed. A comprehensive written financial plan, tailored to the client's needs, is the work
product. Such a plan includes sections on:

Personal data

Goals and objectives

Attitudes and philosophy
Identification of issues and problems
Assumptions to be used in the analysis
Balance sheet/ net worth statement
Budget analysis

Cash flow management

Income tax

Risk management/insurance
Investment analysis

Financial independence

Retirement planning

Education planning

Estate Planning Recommendations
Other goals as appropriate

Services related to investments are only part of this comprehensive planning process. All relevant
matters are discussed with the client to develop a complete assessment of the client's current and long-
term needs. The client receives a written financial plan addressing these matters and other relevant
individual issues. For each topic, there is an analysis of pertinent facts, consideration of the advantages
and disadvantages of alternative solutions, and determination of what action, if any, is necessary.
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Actions to be taken may include recommendations about strategies, both structural and investment,
consistent with the client's goals and objectives. As necessary, other advisors may be engaged at the
discretion of the client. Such advisors might include accountants, attorneys, pension administrators, or
insurance agents.

Entire, or partial, investment portfolios may be developed to meet the client's individual needs. In doing
so, the emphasis is to develop a portfolio, which will have the characteristics compatible and congruent
with the client's needs.

Other investment advisory services are provided to assist in the client's ongoing investment
management concerns. The client may request that investments, which he or she designates, be
periodically reviewed. This would be a separate engagement with a separate fee, and different from the
actual financial planning process, but is usually done in coordination with the planning process. The
review includes analysis and comments about the performance of each investment, how the entire
portfolio matches the desired asset allocation model, preparation of new financial statements to include
balance sheets, cash flow, and tax estimates, and recommendations for changes. This review is done at
times selected by the client, but is not a continuous and ongoing process, unless the client so chooses.

In addition to the comprehensive financial planning services described above, investment advice through
consultation is available to deal with more narrow issues. The scope of the services, analysis, and advice
are tailored to the needs and requests of the client. The client makes all decisions about the scope and
kind of services, which are to be rendered. The services may include, but are not limited to, all the
topics named above and also, by example, refinancing real property, amending pension plans, gifting to
children, etc.

Special reports not included in services described above.

EFG does not issue on a regular basis special reports about securities. Most analysis in the form of a
report will be part of a complete financial plan, or an update of the portfolio; however, a client may ask
for an analysis of a particular security in another context. In such a case, the analysis and comments
would be limited in their scope.

Charts, graphs, formulas, or other devices clients may use to evaluate securities.

EFG does not issue on a regular basis charts, graphs, formulas, or other devices about securities. Most
analysis of this type will be part of a complete financial plan or an update of the portfolio. To the extent
a client may ask for an investment analysis, charts, graphs, formulas, or other devices may be used as
supporting material for any reports provided to the client.

Advice on matters not involving securities.

EFG furnishes advice on matters not involving securities on a regular basis. As part of the financial
planning process, advice is given on relevant areas. These topics could include such items as insurance
coverage, budgeting, cash management, appropriate levels of cash reserve, estate planning, tax planning,
retirement planning, analysis of particular goals, education planning, advisability of particular loan options,
etc. Advice could include topics other than those mentioned. EFG is in the business of offering advice
on a wide range of financial matters, and the client primarily determines the topics for analysis.

Other manners of rendering advice about securities.

Other advice about securities may be furnished in a manner not described above. Depending on the
services requested by the client, investment advice may be given in some manner not described above,
but tailored to the specific needs of the client. An example of such advice is analysis of the risk and
return associated with a particular security based on the use of the Capital Asset Pricing Model.
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4B: Recommendation of Particular Securities

EFG primarily recommends mutual funds or exchange trade funds (ETFs) for client portfolios. EFG
clients may also invest in individual stocks or bonds, fixed income products, including municipal bonds,
corporate bonds, and real estate mortgage investment conduits at the client’s request.

ADYV Item 5:
Fees and Compensation

Fee Based on Assets Under Management

For a periodic service, such as advising on the types of investments, allocations among categories of
investments, and selection of specific investments, etc., a quarterly fee is charged payable at the
beginning of the service period. The quarterly fee is a maximum of one half of one percent (.005) of the
value of the assets on which advice is provided. The fee is negotiable depending on the size of the
account.

Other Fee Arrangements

The following statements apply to all boxes checked in section | A. Project fees are charged based on
the complexity of the work to be done. We use several methods: |) based on an hourly rate of $300,
or 2) a fixed price for the entire project, or 3) some combination of the two. We choose the method
we believe is most suitable. Fees for a typical complete financial plan would range from $1,000 to
$10,000 depending on the complexity of the work. Any expenses incurred on behalf of the client and
with the client's consent, are passed through and billed to the client.

For a financial plan or analysis project, payment of the fee is in two parts, half upon signing the letter of
engagement, and the balance upon receipt of the written plan, or project. The client may terminate the
engagement before completion of the work by written notice to EFG. The client may receive a refund
based on the fee calculation method being used and the amount of work already completed. Fees are
negotiable only under special circumstances.

Either EFG, or the client, can terminate the engagement by written notice to the other party. The client
may receive a refund, based on the fee calculation method being used and the amount of work already
completed.

In addition to the fee charged by EFG, each mutual fund company in which a client’s funds may be
invested also pays its own investment advisory fees and other expenses. These fees are paid indirectly
through the management fees assessed by the funds in their portfolio.

Investment Policy Statements

Individually managed accounts will be tailored to meet the client’s investment goals and objectives. EFG
normally utilizes an investment policy statement prepared specifically for that client that will detail the
client’s objectives and will include agreed upon investment strategies and limitations.

Assets Under Management

As of December 31, 2023, EFG manages a total of $530,629,143.00 on a discretionary basis and
$28,366,000.00 on a non-discretionary basis.
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ADY Item 6:
Performance Based Fees and Side By Side Management

EFG does not charge fees based on a share of capital gains or on capital appreciation of the assets of a
client.

ADY ltem 7:
Types of Clients

EFG provides investment advisory services to individuals, corporations and other business entities. EFG
has a minimum account size for new accounts of $250,000. Accounts below the stated minimum may
be accepted on an individual basis at the discretion of EFG.

ADY Item 8:
Methods of Analysis, Investment Strategies and Risk of Loss

As an investment advisor, EFG is not generally involved in the selection and recommendation of
individual stocks or bonds. EFG advises as to securities on a diversified basis. The central point for
investing is the prudent diversification of investment assets. This process includes recommendations
about investment categories and structure based on the client's needs for cash flow, tax planning,
retirement planning and other goals identified in the financial plan.

The client may request that EFG select and recommend individual securities. In all cases, the ultimate
responsibility on what to buy or sell rests with the client, who must make all final decisions. The
relationship with all clients is collaborative. EFG may have authority to manage a portfolio or make
periodic distributions to the client, but all changes involving the addition of a security not in the portfolio
or the removal of a security in the portfolio will be discussed with the client before taking action.

The centerpiece of all recommendations is based on Modern Portfolio Theory and the Efficient Market
Hypothesis. This methodology includes asset allocation models as developed by the Markowitz studies
and Ibbotson and Sinquefield in their research and Fama and French in their research on the behavior of
various investments over time.

Individual strategies will vary according to the client's stated objectives. Portfolios are structured not
only to meet current needs, but also to fulfill long-term goals. Most investments are intended to be
long-term unless specific circumstances warrant short-term time horizons.

A general objective common to almost all portfolios is to maximize total return within the constraints of
prudent risk taking and according to the client's ability and willingness to accept risk.

The objective of the advisor is to develop efficient portfolios which distribute assets among investment
categories to achieve the desired rate of return in the specified time horizon, while controlling risk
within the client's tolerances.

Thus, the recommendations for each client are unique and designed to tailor investment strategies to
the needs of the individual client.

Investing always involves some risk, whether securities, certificates of deposit or in any other type of
investment. There is risk of loss of principal and also risk of loss of purchasing (‘buying”) power. EFG’s
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objective is to help clients understand the different types of risk and mitigate the risk over time. One
way to lessen risk is to diversify investment portfolios so that when some fall in value, others may rise in
value. The following is a discussion of some types of risk that customers may encounter in securities
investing:

Credit Risk/Default: The issuer of a security in which a customer invests, either directly or through a
mutual fund, may decide to stop or reduce dividends or even default in some cases. If the issuer of the
security falls out of favor or has its credit rating cut, the price could fall and customers could lose value.
If there is a need to sell the security before maturity or if the issuer goes bankrupt, the customer could
lose the entire investment.

Economic Risk: The state of the nation’s or the world’s economy may change and that may affect
investments.

Inflation Risk: Inflation erodes purchasing power and is often associated with rising interest rates.
Either of these events may adversely affect the long-term purchasing power of the client.

Interest Rate Risk: as interest rates change the value of a fixed income investment also changes. The
client may encounter lower values in their portfolio even though the bond continues to pay on time. If
customers invest to realize a certain amount of income and that income stream is dependent on the
investment paying a certain interest rate, changing conditions may affect that interest rate and the
customer’s income from that investment.

Liquidity Risk: If an investment has gained value since the customer purchased it but there is no buyer
to purchase it, it is considered to be illiquid at that point and the security may not be able to be
liquidated for its current intrinsic value.

Market Risk: In making an investment customers are usually anticipating that the financial market will
behave in a way that will be advantageous to the customer. That is not always the case over a long or
short term period of time.

Volatility Risk: This is the measure of uncertainty in the future price of an asset. If an asset has rapid
price swings, volatility will be high. If an asset price is consistent and rarely changes, volatility will be
low.

Prepayment Risk: Most mortgage securities receive principal as part of the periodic payments. The
investor will need to reinvest the principal to continue receiving interest, but from another source. The
rate of interest available for reinvestment will depend on the interest rate market structure at the time
of reinvestment.

ADYV Item 9:
Disciplinary Information

A. Neither EFG or an EFG officer have been or are currently involved in a criminal or civil action in a
domestic, foreign or military court of competent jurisdiction in which EFG or an EFG officer:

|. were convicted of, or pled guilty or nolo contendere (“no contest”) to (a) any felony; (b) a
misdemeanor that involved investments or an investment-related business, fraud, false statements or
omissions, wrongful taking of property, bribery, perjury, forgery, counterfeiting, or extortion; or (c)
a conspiracy to commit any of these offenses;
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2. were the named subject of a pending criminal proceeding that involves an investment-related
business, fraud, false statements or omissions, wrongful taking of property, bribery, perjury, forgery,
counterfeiting, extortion, or a conspiracy to commit any of these offenses;

3. have been found to have been involved in a violation of an investment-related statute or
regulation; or

4. were the subject of any order, judgment, or decree permanently or temporarily enjoining, or
otherwise limiting, your firm or a management person from engaging in any investment-related
activity, or from violating any investment-related statute, rule, or order.

B. Neither EFG or an employee of EFG have been or are currently involved in an administrative
proceeding before the SEC, any other federal regulatory agency, any state regulatory agency, or any
foreign financial regulatory authority in which EFG or an EFG officer:

I. were found to have caused an investment-related business to lose its authorization to do
business; or
2. were found to have been involved in a violation of an investment-related statute or regulation
and was the subject of an order by the agency or authority:
() denying, suspending, or revoking the authorization of EFG to act in an investment-related
business;
(b) barring or suspending EFG with an investment-related business;
(c) otherwise significantly limiting EFG investment-related activities; or
(d) imposing a civil money penalty of more than $2,500 on EFG.

ADYV Item 10:
Other Financial Industry Activities and Affiliations

A. EFG provides investment advisory services exclusively and does not engage in other financial
industry activities.

B. EFG is not registered as a futures commission merchant, commodity pool operator, a commodity
trading advisor, or an investment advisory representative of the foregoing entities.

EFG has voluntarily subscribed to the “Best Practices for Financial Advisors” published by The Institute
for the Fiduciary Standard. The Best Practices offer a simple code of conduct and outline a
commitment to clients of subscribing financial advisors. They seek to clearly articulate what a client
can expect to receive from a subscribing financial advisor. These Best Practices do not replace EFG’s
regulatory compliance obligations or duties to clients under relevant laws, rules, or regulations. The
Institute for the Fiduciary Standard’s role is limited to publishing the Best Practices as well as
maintaining a corresponding register of subscribing financial advisors. A complete list of the Best
Practices can be found at http://www.thefiduciaryinstitute.org/wp-
content/uploads/2016/09/BestPracticesSpecificRequirementsSeptember|32016.pdf

and verify EFG’s subscription status at www.thefiduciaryinstitute.org.
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ADYV Item I I:

Code of Ethics, Participation or Interest in Client Transactions and Personal Trading

A. EFG maintains a Code of Ethics that describes firm policies and procedures and how EFG conducts
business with its clients. EFG clients depend on the firm to be trustworthy, honest and loyal to their
interests as provided in EFG’s agreements with them and disclosures in the EFG form ADV. Clients
expect EFG to protect the confidentiality of their personal and financial information and to provide
timely and professional advice in accordance with EFG agreements. All EFG employees will receive a
copy of the Code and must acknowledge in writing that he or she has received and read it.

The EFG Code of Ethics will be sent to clients upon their request.

All EFG employees are expected to strive to act at all times in accordance with fundamental principles
of openness, integrity, and honesty. This is in addition to the legal obligations that EFG and all
employees adhere to applicable federal securities laws including the rules and regulations adopted under
the Investment Advisors Act.

B. EFG does not generally recommend to clients, or buy or sell for client accounts, securities in which
EFG or a related person has a material financial interest, including acting as a general partner in a
partnership in which EFG solicits client investments; or EFG or a related person acts as an investment
Advisor to an investment company that EFG recommend to clients.

C. EFG never recommends that clients buy a security in which EFG or an associated person has an
ownership position. Additionally, EFG or an associated person of EFG may purchase a security of the
same class as securities held in a client's account. It is EFG's policy not to permit associated persons to
trade in a manner that takes advantage of price movements caused by clients' transactions.

D. EFG and all its employees may purchase the same securities that are recommended to clients. EFG
will put its
client’s needs first and will follow all related securities regulations in executing the securities trades.

ADYV Item 12:
Brokerage Practices

Clients may specify which broker-dealer to use or EFG may make recommendations. Generally, these
recommendations are based on EFG’s perception of the breadth of services offered, and quality of
execution. EFG utilizes the services of Charles Schwab Institutional. The custodial broker-dealer makes
available to EFG other products and services that benefit EFG but may not benefit its clients’ accounts.

Some of these other products and services assist EFG in managing and administering clients’ accounts.
These include software and other technology that provide access to client account data (such as trade
confirmations and account statements); facilitate trade execution (and allocation of aggregated trade
orders for multiple client accounts); provide research, pricing information and other market data;
facilitate payment of EFG’s fees from its clients’ accounts; and assist with back-office functions,
recordkeeping and client reporting. The custodial broker-dealer also makes available to EFG other
services intended to help EFG manage and further develop its business enterprise. These services may
include consulting, publications and conferences on practice management, information technology,
business succession, regulatory compliance and marketing. In addition, the custodial broker-dealer may
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make available, arrange and/or pay for these types of services rendered to EFG by independent third
parties.

The custodial broker-dealer may discount or waive fees it would otherwise charge for some of these
services or pay all or a part of the fees of a third party providing these services to EFG. As a fiduciary,
EFG endeavors to act in its clients’ best interest. EFG may recommend that clients maintain their assets
in accounts at the custodial broker-dealer not solely on the nature, cost or quality of custody and
brokerage services provided by the custodial broker-dealer but also in part on the benefit to EFG of the
availability of some of the foregoing products and services. These services also benefit the client, but
the potential for a conflict of interest exists.

Research and Other Soft Dollar Benefits

EFG utilizes Charles Schwab & Co. (Schwab) for client account custodial purposes. Schwab provides EFG
with access to its institutional trading and custody services, which are typically not available to Schwab
retail investors. These services generally are available to independent investment advisors on an
unsolicited basis, at no charge to them so long as a total of at least $10 million of the advisor’s clients’
assets are maintained in accounts at Schwab. These services are not contingent upon committing to
Schwab any specific amount of business (assets in custody or trading commissions).

Schwab’s brokerage services include the execution of securities transactions, custody, research, and
access to mutual funds and other investments that are otherwise generally available only to
institutional investors or would require a significantly higher minimum initial investment.

Schwab also makes available to EFG other products and services that benefit EFG but may not directly
benefit its clients’ accounts. Many of these products and services may be used to service all or some
substantial number of EFG’s accounts, including accounts not maintained at Schwab.

Schwab products and services that assist EFG in managing and administering clients’ accounts include
software and other technology that:

‘ Provides access to client account data (such as trade confirmations and account statements);
‘ Facilitates trade execution and allocate aggregated trade orders for multiple client accounts;
. Provides research, pricing, and other market data;

‘ Facilitates payment of EFG’s fees from its clients’ accounts; and

‘ Assists with back-office functions, recordkeeping, and client reporting

Schwab also offers other services intended to help EFG manage and further develop its business
enterprise. These services may include:

‘ Compliance, legal and business consulting;

‘ Publications and conferences on practice management and business succession; and

‘ Access to employee benefits providers, human capital consultants and insurance providers.

Schwab may make available, arrange and/or pay third-party vendors for the types of services
rendered to EFG. Schwab may discount or waive fees it would otherwise charge for some of these
services or pay all or a part of the fees of a third-party providing these services to EFG. Schwab may
also provide other benefits such as educational events or occasional business entertainment to EFG
IARs. In evaluating whether to recommend or require that clients custody their assets at Schwab,
EFG may take into account the availability of some of the foregoing products and services and other
arrangements as part of the total mix of factors it considers and not solely the nature, cost or quality
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of custody and brokerage services provided by Schwab, which may create a potential conflict of
interest.

Aside from the services and benefits offered by Schwab as described above, EFG does not engage in
other soft dollar benefits. EFG does not use client brokerage commissions (or markups
or markdowns) to obtain research or other products or services.

ADYV Item 13:
Review of Accounts

EFG provides discretionary investment supervisory services and financial planning services. The
relationship with the client begins upon signing the letter of engagement to provide a written financial
plan, manage a portfolio or other services. After completion of the initial engagement, the client may, at
his or her option, elect to engage subsequent services to review the plan and/or the investment portfo-
lio at any interval, as desired by the client. This is arranged under a separate agreement. EFG believes
that the client's investment objectives, financial resources, age, sophistication, and other relevant factors
are dynamic and must be reviewed on an ongoing basis to ensure that the strategies being used are
compatible with the client's overall goals and objectives. Consequently, EFG recommends financial
planning reviews at least annually, but they may be more frequent if requested by the client. A complete
review will address all the topics covered in the original plan, plus any new items as requested by the
client, such as issues raised by the implementation of the plan, changes in the tax law, developments in
the client's personal circumstances, etc. Investment advice is only one part of this review. If the client
requests an update, which is less than total, then it may not include investment advice. The client
selects which items and topics are to be reviewed. The Principals of EFG are the sole reviewers of all
client accounts. Assistants may provide supporting information, but the Principals will review all
relevant information.

Investment portfolios are more dynamic and require more frequent review. EFG recommends a review
several times per year depending on the circumstances. The client selects the preferred schedule.

Nature/Frequency of Regular Reports to Clients.

All reports are issued as part of the review process. The arrangements to review and update a financial
plan or portfolio are chosen by the client. The resulting reports may or may not contain investment
advice, depending on the assets, needs, and particular circumstances of the client. Most reviews have
some discussion about investment advice, although some do not. A review addresses each selected
topic and states whether any changes from the original plan make further analysis appropriate. Changes
are recommended in the same format as the original plan, i.e. issues, alternatives, pros and cons, and
recommendations.

ADV Item 14:
Client Referrals and Other Compensation

EFG may act as a referring agent and may also pay referral fees (non-commission based) to
independent solicitors/promoters for the referral of their clients to our firm in accordance with
SEC regulations. Such referral fee represents a share of our investment advisory fee charged to our
clients. This arrangement will not result in higher costs to you. In this regard, we maintain
Solicitor/Promoter Agreements in compliance with SEC regulations. All clients referred by
solicitors to our firm will be given full written disclosure describing the terms and fee
arrangements between our firm and solicitor/promoter(s). In cases where state law requires
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licensure of solicitors/promoters, we ensure that no solicitation fees are paid unless the
solicitor/promoter is registered as an investment advisor representative of our firm. If we are
paying solicitation fees to another registered investment advisor, the licensure of individuals is the
other firm’s responsibility.

ADYV Item I5:
Custody

EFG does not maintain custody of client funds or securities.  All client assets are maintained at the
custodial broker dealer. The custodial broker dealer provides clients with monthly statements that
reflect client portfolio balances. It is recommended that clients compare custodial brokerage statements
to the reports that are provided to you by EFG.

ADYV Item 16:
Investment Discretion

EFG maintains limited power of attorney in client accounts held at the custodial broker dealers. The
limited power of attorney authorizes EFG to purchase and sell securities without obtaining prior
permission to execute the transactions. All transactions are executed in accordance with the client’s
investment objectives that have been discussed and agreed upon with EFG and client.

ADV Item I17:
Voting Client Securities

A. EFG does not have nor will accept authority to vote client securities.
B. EFG requests that clients engage another party to determine how proxies should be voted. EFG does
not provide proxy voting services to its clients.

ADYV Item 18:
Financial Information

EFG bills its clients for services on a quarterly basis, in advance. EFG does not require or solicit
prepayment of fees six months or more in advance and therefore is not required to file financial

information with the Securities & Exchange Commission or state of California where EFG is domiciled.

ADY Item 19:
Requirements for State-Registered Advisors

EFG is registered with the Securities & Exchange Commission and Notice Filed with the state of
California, where it is domiciled, and with various other states.

Additional Information

Advisory associates will be required to meet the registration and qualification requirements required by
the specific states where EFG conducts its advisory business.

EFG Privacy Policy

We recognize our obligation to keep information about you secure and confidential. It’s important for
you to know that we do not sell your information to anyone. We restrict access to non-public personal
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information about you to those Investment Advisory Representatives and employees who need to know
that information to provide products or services to you. We also maintain physical, electronic, and
procedural safeguards to guard your non-public personal information. This notice describes how we
handle your financial information that we collect while conducting our business.

We collect information about you (such as your name, address, social security number, assets and
income) from our discussions with you, and from documents that you may deliver to us in the course of
providing services to you. We may use this information to open an account for you or to process a
transaction for your account. In order to service your account and effect your transactions, we may
provide your personal information to firms (such as the custodial broker-dealers) that assist us in
servicing your account and have a need for such information, as permitted by law. We may also disclose
such information to the Securities & Exchange Commission, the regulatory agency that oversees our
activities.

If you prefer that we not disclose non-public, personal information about you to non-affiliated third
parties, (other than those disclosures permitted by law) you may direct us not to make those
disclosures. If you wish to opt out of disclosures to non-affiliated third parties, you may call us at
707.428.5500.

EFG Business Continuity Plan

In accordance with federal requirements EFG maintains a Business Continuity Plan that describes what
steps will be taken to ensure the continuity of our business operation in the event of an unanticipated
disaster. The plan has been designed with procedures to ensure that client documentation will be
accessible and that contact between EFG and its clients will be sustained. If you would like to receive a
copy of the EFG Business Continuity Plan please contact our office.

Regulation Best Interest (‘“‘Regulation BI’’)

Overview

Regulation Bl is a package of rulemakings and interpretations intended to enhance the quality and
transparency of investor relationships with financial professionals and brokerages. This package included
the new Regulation Bl Standard of Conduct and new Client Relationship Summary, both of which took
effect on June 30, 2020, and new interpretations under the Investment Advisers Act of 1940, which are
effective now.

Regulation Bl comes with 4 main obligations, each will be discussed below with the scope of the
obligation, and the procedures that each entail:

e The Disclosure Obligation: Advisors must, prior to or at the time of the recommendation,
provide the retail client, in writing, full and fair disclosure of:

-All material facts relating to the scope and terms of the relationship with the retail client; and
-All material facts relating to conflicts of interest that are associated with the recommendation

e The Care Obligation: Advisors have a Duty of Care obligation to provide best-interests
advice, seek best execution, and provide ongoing monitoring when agreed upon, along with a
Duty of Loyalty to act in the clients’ best interests.
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¢ The Conflict-of-Interest Obligation: Advisors must explain the nature of their services and
relationship, their fees and costs, and their standard of conduct and conflicts of interest.

e The Compliance Obligation: requires the establishment, maintenance, and enforcement of
written policies and procedures reasonably designed to meet compliance with Regulation Bl,
thus creating affirmative obligation under the Exchange Act.

Client Relationship Summary (CRS)

The Form CRS must be delivered to retail investors at the earliest of:
e Recommending an account type, a securities transaction or an investment strategy involving

securities
e Recommending a rollover
e Opening an advisory account for the retail investor

Form CRS will be delivered to retail investors along with the EFG Investment Advisor Agreement.

The form CRS is posted on the EFG website and will be updated within 30 days of any material changes
taking place.




