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Introduction 
 
  
EYIA is registered with the Securities and Exchange Commission (“SEC”) as an investment adviser. 
Brokerage and investment advisory services differ, and it is important for you to understand these 
differences. Free and simple tools are available to research firms and financial professionals at 
http://investor.gov/crs, which also provides educational materials about broker-dealers, investment 
advisers, and investing. 
 
Please note that we are required to include “Conversation Starter Questions” in Form CRS to help you in 
your discussions of our investment services with EY financial planners. In addition, these questions can 
help you compare our services with other providers you may be considering. Certain questions relevant to 
our services have been answered here. Please address any additional questions you may have with an EY 
financial planner. 
 
What Investment Services and Advice Can You Provide Me? 
 
We offer investment education and counseling services to employees, members of associations, unions 
or other large groups (“Participants”) pursuant to engagements by corporate employers, pension plan 
trustees, or other entities formed for the benefit of such Participants (“Sponsors”).  These services 
include, at a Participant’s request, the following: 

 
o Investment education on various topics including, but not limited to: risk management; asset 

classes; asset allocation; diversification; dollar cost averaging; rebalancing; market timing; potential 
implementation strategies; mutual funds/ETFs, and investment-related costs. 

 
o Preparation of personal asset allocation targets (based on modern portfolio theory and using EY’s 

own or other approved financial planning tools) after obtaining and evaluating information 
concerning a Participant’s individual circumstances provided either in conversation with an EY 
financial planner and/or by completing a questionnaire. 
  

o Please note that EY’s investment advisory services may also be offered by a Sponsor to 
Participants in tandem with the personal advisory services of another registered investment adviser 
designated by the Sponsor that is not affiliated with EY (“Other Adviser”). In some engagements, 
the Sponsor contemplates that EY will refer individual Participants to the Other Adviser for specific 
recommendations and/or implementation of the Participant’s investment decisions.  Such referrals 
by EY do not constitute a recommendation of the Other Adviser by EY to Participants, and, in such 
cases, EY does not perform any quantitative or qualitative screening procedures with respect to 
the Other Adviser. 

 
Please note that our investment advisory services do NOT include the sale and/or recommendation of any 
type of investment or insurance product and we do NOT manage and/or monitor investments on behalf of 
Participants. In particular, please note the following: 
 

o EY’s investment education and counseling does not recommend, and should not be deemed 
to have recommended, any particular investment as an appropriate investment for a 
Participant and discussions of various investments should not be construed as such a 
recommendation.   
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o EY’s investment education and counseling may provide counseling on the purchase or sale 

in the context of providing tax, compensation and benefits, or estate planning education 
services, but that counseling does not reflect a view as to the intrinsic merits of an 
investment.  All decisions to invest in or dispose of particular investments are made solely 
by the Participant in the exercise of his or her own discretion. 
 

 
Conversation Starters when speaking with your financial professional: 
 Given my financial situation, should I choose an investment advisory service? Why or why not? 
 How will you choose investments to recommend to me?  
 What is your relevant experience, including your licenses, education and other qualifications?   
What do these qualifications mean? 
 
What fees will I pay? 
 
EY’s fees are paid by the Sponsor.  Participants may incur expenses for fees to any other investment 
adviser they may consult and will be responsible for transaction charges imposed by broker-dealers through 
or with whom they effect transactions for their accounts.   
 
Conversation Starter when speaking with your financial professional: 
 Help me understand how these fees and costs might affect my investments. If I give you $10,000 
to invest, how much will go to fees and costs, and how much will be invested for me? 
 
What are your legal obligations to me when acting as my investment adviser? How else does your 
firm make money and what conflicts of interest do you have? 
 
When we act as your investment adviser, we have to act in your best interest and not put our interest 
ahead of yours. The way we make money (EY fees are paid by the Sponsor) does not conflict with 
your interests and does not impact our ability to act in your best interest.  
 
Conversation Starter when speaking with your financial professional: 
How might your conflicts of interest affect me, and how will you address them? 
 
How do your financial professionals make money? 
 
Our financial professionals are compensated on a salaried or hourly basis.  
 
Do your financial professionals have legal or disciplinary history? 
 
No 
 
Visit http://investor.gov/crs for a free and simple search tool to research us and our financial 
professionals.  
 
Conversation Starter when speaking with your financial professional: 
 As a financial professional, do you have any disciplinary history? For what type of conduct? 
 
For additional information about our services, please see the rest of this Disclosure Statement and/ or 
speak with your EY planner. If you would like additional, up-to-date information or a copy of this disclosure, 
please call 800-273-0588. 
 
Conversation Starter when speaking with your financial professional: 
  Who is my primary contact person? Is he or she a representative of an investment-adviser or a 
broker-dealer? Who can I talk to if I have concerns about how this person is treating me 
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