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CHAI SERVICE PROMOTION SUPPORT AGREEMENT 

Yanolja Co., Ltd. (hereinafter referred to as "Party A"), Chai Corporation (hereinafter referred 
to as "Party B"), and Terrafonn Labs Pte. Ltd. (hereinafter referred to as "Party C"; hereinafter 
Party A, Party B, and Party C shall be collectively referred to as the "Parties" and individually 
as a "Party") have made and entered into the following agreement (hereinafter referred to as 
this "Agreement") in connection with the implementation of promotions to increase the 
number of Chai service users under the "Chai Service Agreement" signed by and between Party 

A and Party Bon August 23, 2019 (hereinafter referred to as the "Service AgreemenQ~ -~I 
Ii il~c:-L-1,=; Fi: r5ri·~-- ;:::J I 

Article 1 Purpose ~- ,n~l2 • 

The purpose of this Agreement is to set forth the rights, obligations, and all other matters of the 
Parties in connection with Party B's and Party C's support of the related promotion costs aimed 
at promoting the use of Chai services on each platform of Party A (including its affiliates as of 
the date of this Agreement; hereinafter the same shall apply) and attracting new users. Any 
term not defined herein shall have the meaning defined in the Service Agreement. 

Article 2 Term 

1. This Agreement shall remain effective during the term in which the Service Agreement 
continues to be effective. 

2. In the event the Service Agreement or this Agreement is terminated for any reason 
prior to the last day of the Promotion Period under this Agreement, any promotion already 
executed (based on the completion of payment) up to the date of termination shall be unaffected, 
and the promotion costs shall be reflected and settled on the first settlement date under the 
Service Agreement following such termination. 

Article 3 Promotion Support 

1. The Parties agree to determine the promotion discount rates (hereinafter referred to as 
"Discount Rates") in consideration of Party A's monthly revenue and the usage rate of Party 
B's services, and, accordingly, Party B and Party C agree to provide Party A with the costs 
needed in promotions every month as support. 
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2. The promotion cost support under this Agreement shall be provided by having Party B 
settle the payment amount under the Service Agreement for the benefit of Party A by including 
the promotion costs under this Agreement at the time of settlement such payment amount. 

3. For one hundred eighty (180) days from October 1, 2019, on which Chai services are 
to be officially launched on each of Party A's platforms after Party A and Party B complete the 
necessary links to the services pursuant to the Service Agreement (hereinafter referred to as the 
"Promotion Period"), Party Band Party C shall pay Party A the amount of the promotion costs 
that incur as set forth below, and the Parties shall exert their utmost efforts to spend all 

promotion costs within the Promotion Period. 1[~~~F2II 
A. Promotion Targets: All products and services sold through Chai services on each of 
Party A's platforms 

B. Promotion Discount Rate: A Discount Rate of 10% (hereinafter referred to as the 
"Basic Discount Rate") shall be provided for all promotion targets throughout such Promotion 
Period, and a special Discount Rate of 20% (hereinafter referred to as the "Special Discount 
Rate") shall be provided from November 30, 2019 to January 1, 2020 (meaning the winter 
peak season; may be changed based on the Parties' prior consultation) as requested by Party A. 

C. Maximum Discount Amount for Promotion Discount Rates (maximum amount to be 
applied per payment instead of per product/service): 

<D Maximum Discount Amount for Basic Discount Rate: KRW 20,000 

~ Maximum Discount Amount for Special Discount Rate: KRW 30,000 

4. Party A, Party B, and Party C shall provide a KRW 10,000 discount per person 
(hereinafter referred to as the "Launch Promotion") for each ID that makes a payment using 
Chai for the first time on any of Party A's platforms under no other additional conditions during 
the Promotion Period; provided that a payment made for the first time shall mean the first 
payment made on each of Party A's platforms, and whether or not Chai services have been used 
on a platform unrelated to Party A shall be irrelevant. 

CD From October 1, 2019 to January 1, 2020, the Launch Promotion cost shall be fully 
supported by Party B. 

~ From January 2, 2020 to the last day of the Promotion Period, the Launch Promotion 
cost shall be shared between Party A and Party B or Party C as follows: 

A. If the payment amount is KRW 20,000 or greater: Party A shall cover K.RW 2,000 
+ Party B or Party C shall cover KRW 8,000. 

B. If the payment amount is less than KRW 20,000: Party A shall cover KRW 3,000 
+ Party B or Party C shall cover KRW 7,000. 
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C. If the payment amount is less than KRW 10,000: The total amount discounted 
through Chai Payment shall be shared at the ratio of [Party A 30% + Party B or 
Party C 70%]. 

5. All promotions under this Agreement may be applied together with all coupon/point 
discounts on each of Party A's platforms. 

6. The Parties shall create and operate a regular consultative group that meets twice a 
month in order to check whether the target transaction volume projected by the Parties based 
on Party A's monthly revenue and the usage rate of Party B's services is met and t9 esta~Jish 

effective promotion support policies, \illir~~F21\ 
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and may revise and adjust the Discount Rates based on the discussions of the regular 
consultative group. 

7. The resources to be used for promotions shall be determined as separately agreed 
between Party B and Party C. 

Article 4 Confidentiality 

The Parties shall not disclose or divulge to a third party the existence and execution of this 
Agreement, the terms and conditions of this Agreement, and any trade or other secrets of the 
other Parties that they become aware of in the course of performing this Agreement not only 
during the term of this Agreement but also following the termination thereof without the prior 
approval of the other Parties and shall destroy or return such trade secrets -~ediately 

following the termination of this Agreement. l~~~f2.li 
Article 5 Damages 

In the event Party B and Party C fail to provide the promotion costs pursuant to this Agreement, 
Party B and Party C shall jointly pay Party A KRW 5,000,000 in penalties. 

Article 6 No Assignment 

The Parties may not assign, transfer, or hypothecate, in whole or in part, their rights or 
obligations arising out of this Agreement to or for the benefit of a third party without the other 
Parties' prior written consent. 

Article 7 Interpretation 

The execution of this Agreement is premised on the complete performance of the matters 
provided in the Service Agreement, so in the event of a conflict between this Agreement and 
the Service Agreement, this Agreement shall prevail over the Service Agreement. 

(REMAINDER OF PAGE LEFT BLANK FOR SIGNATURES/SEALS) 
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IN WITNESS WHEREOF, the Parties have executed three (3) copies of this Agreement by 
affixing their signatures or seals thereto, and each Party shall keep one (1) copy. 

(Party A) 

(Party B) 

(Party C) 

Company Name: 

Address: 

Representative: 

Company Name: 

Address: 

Representative: 

Company Name: 

Address: 

Representative: 

[October] [1], 2019 

Yanolja Co., Ltd. 
;®)~~i~i\ 

42, Teheran-ro 108-gil, Gangnam-gu, Seoul • 

Su-Jin Lee [Seal] 

Chai Corporation 

3Fl., JK Tower, 16, Seongsui-ro 20-gil, Seongsu­
dong[sic], Seoul 

Chang-Jun Han [Seal] 

Terraform Labs Pte. Ltd. 

80 Raffles Place, UOB Plaza, #32-01 , Singapore 
(048624) 

Daniel Shin 
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I swear that the attached translation is 

true to the original. 

Oct. 26, 2023 

Signature L 
rt>.r-k 

Registered No. 2023- 1370 

Notarial Certificate 

PARK SUNG JUN ------- personally 

appeared before me, confirmed that 

the attached translation is true to the 

original and subscribed his(her) name. 

-------------7F ef- . ·,· --------
This is hereby att~ on _l 
26th day of Oct. 2023 at this office. 

YUILLAW 
& NOTARY OFFICE Inc. 

Seoul Central District Prosecutor's Office 

264, Seocho-daero, 

Seocho-gu, Seoul, Korea 

T his office has been au 

lie 

Minister of Justice, the Republic of 
Korea, to act as Notary Public Since 
16, Feb. 2004 Under Law No.294. 
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