
I have been illegally treated in a case rooted to a so-called SEC case claimed by BTCMAX 
for their fraudulent or criminal deception intended to result in their financial gain. It is a 
violation of federal law as they made intentional false or misleading statements to their 
users. 

I have filed to SEC in "Investor Complaint Form" with case ID as HO::~01503949~::HO to 
refer if need. 

The initial results from SEC recognized as “Please note that the claims by BTCMAX 
regarding a case against you is incorrect and part of a fraudulent attempt by BTCMAX”. 
That is very much defined BTCMAX lied a false and fraudulent SEC report and statement in 
this case, not only after charging me totally $235k penalties(outside the BTCMAX exchange 
account) still frozen my account with $1.07 million crypto asset in my account, but more 
important they manipulated the SEC name to create a fake case which is a very serious 
criminal case by abusing United States federal government SEC name and reputation! After 
I asked them many times to provide the so-called SEC case against me for information 
such as the case ID and post so I can trace and verify the case for the truth behind it and to 
respect the facts of the case while they were keeping charge me the penalties as I listed 
below, but they failed to provide anything but simply saying the case with SEC was closed.  
I believed they can’t provide because there is no such case with SEC as they just made up.  

I have been trying my best to find a way to expose my story and seeking a solution for 
justice, either here with SEC or other federal agencies. I believe SEC has resources and 
power for my case or forward to escalate. I believe there should be a place to hold BTXMAX 
accountable for their fraudulent and criminal behaviors. That is why I file this case here to 
SEC Administrative Proceedings for a case or if need to escalate for further solution such 
as Civil Action(Count Filings) with your professional and lawful abilities. Imaging if BTXMAX 
can do this to me in their exchange platform lawlessly, I believe there would be many cases 
and victims like my under the same situation being scammed and blackmailed by BTXMAX.    

Long story short but I will provide all the evidence I have kept supporting my case. 

I admitted whatever wrongdoings BTCMAX charged me for violating the SEC rules and paid 
the penalty as they charged in order to settle the deal with BTCMAX to close the case with 
them, though I am just an individual investor who was invited by a crypto investment group 
called Wealth Multiplication Plan (WMP) from their WhatsApp account. The leader of that 
group is named Professor Felix Hoffmann and his assistant Ms. Lena Becher(with contact 
information below). Even as BTCMAX accused a case of manipulating crypto market by 
SEC, it is the WMP group leading the trading we the users just passively follow the trading 
signals. I paid the charged penalty settled anyway. But things did not end with the 
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settlement with BTCMAX as they promised instead being fooled and scammed by them all 
the way so far with huge financial impact and miserable life.  

• After I paid 15% demanded penalty (April 2025), BTCMAX demanded $50k more as 
they declaimed the payment was delayed off the SEC settled deadline, so BTCMAX 
was asked to pay 150k delay fees settled by SEC and settled with me to pay $50k. 

• Trying to close this case and unfrozen my account with them, I settled agreement 
with BTCMAX and paid this $50k extra penalty payment. 

• After paying this $50k(May 2025), BTCMAX failed again on the settlement with me 
but asked more. I have no choice but have to pay another $25000 settled with them 
as final payment to close this case as they settled and promised. 

• Unfortunately, after paying this $25000 by wiring it to BTCMAX pointed bank account 
in Indonesia(June 27, 2025), as clearly indicated by my bank, KeyBank wiring system 
that they provided receipt bank account beneficiary credited the fund on July 1, 
2025, BTCMAX first denied receiving this fund for more than two months then with 
all the evidences provided by my KeyBank, they finally admitted the wired fund was 
received by the beneficiary of the recipient account they provided, however denied 
receiving the funds by their corporation financial department with false statements 
to evade their responsibilities instead demanding me to cover the lost fund.  

• After I refused to pay any more to BTCMAX for their fraudulent and lawless 
behaviors, they not only still frozen my account but also block my access to my 
account since Aug, 2025. After paying totally $235K penalty without unfrozen my 
account by broken the settlements many times solely from their side.   

Besides the complaints I filed to SEC as "Investor Complaint Form", with the advice from 
SEC help site, I also filed reports to the following agencies but have not found a solution 
yet.   

1. I have reported this case to ENFOfficeofDistributions@sec.gov to see if would help 
from SEC disgorgement or fair fund proceedings for further solution or investigation. 

2. I also reported this case to FBI website as an Electronic Tip Form. 

I will provide any evidence I have besides the information I attached in this filing upon your 
request. 

Knowing BTCMAX is on purpose hiding themselves to public that is part of reason hard to 
track them down, those are the information I can provide at this time. I believe with your 
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expertise and authority you will find more information of BTCMAX to process this case 
further.  

• BTCMAX has an office /contact In NYC, NY, as Ms. Lena Becher told.  
• BTCMAX WhatsApp support account: (929)237-1115. 
• Ms. Lena Becher is a special and mysterious person, either working for BTCMAX or 

part of this fraud case from day one. She has a very close relationship with BTCMAX 
and can contact BTCMAX privately as she was once acting as a mediator to settle 
the deal with BTCMAX but did not work.  

o WhatsApp account:  
o Email: lena.globalfi  

 

Best wishes and thanks for all the help. 

Chester(Yiqing) Lu 
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