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I. INTROUDUCTION

On Friday, August 17, 2018, FINRA's Office of the General Counsel submitted a

Motion to Dismiss the Application for Review and to Stay the Briefing Schedule via 

certified, overnight mail. Counsel for the Applicant, Timothy Charles Sullivan ("Sullivan"), 

received a copy of this Motion on Monday, August 20, 2018. FINRA states that Sullivan's 

Application for Review should be dismissed because "it is untimely." Specifically, FINRA 

asserts that Sullivan filed his Application for Review '"almost two months after he was 

notified that his request for expungement of a customer arbitration from his record in the 

Central Registration Depository ("CRD®") was not eligible for arbitration." FINRA also 

asserts that Sullivan has not "made the required showing of 'extraordinary circumstances' 

sufficient to justify an extension of his time to file." However, Sullivan did in fact file his 

Application for Review within the 30-day time-frame allotted, and thus had no need to show 
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"extraordinary circumstances" sufficient to justify an extension of his time to file, as he had 

no need to seek such an extension. Consequently, the Commission should deny FINRA's 

Motion to Dismiss the Application for Review and to Stay the Briefing Schedule. 

II. FACTUAL BACKGROUND

On April 6, 2018, Sullivan filed a Statement of Claim with FINRA's Office of

Dispute Resolution ("Dispute Resolution"), naming his former firms, Alamo Capital 

("Alamo") and FSC Securities Corporation ("FSC") as Respondents, seeking expungement 

of three disclosures from his CRD Record and BrokerCheck. See Exhibit 1. On May 24, 

2018, Alamo filed its Statement of Answer. See Exhibit 2. On May 29, 2018 FSC, filed its 

Statement of Answer. See Exhibit 3.

On May 3 I, 20 I 8, Dispute Resolution issued a notice to Sullivan stating that his 

request for expungement for one of the disclosures "which arises from a prior adverse 

Award" was "not eligible for arbitration." See Exhibit 4. Sullivan was advised that forum 

would be granted for the other two disclosures. 

On June 29, 2018, Sullivan sent an original, plus 3 copies, of his Application for 

Review to Dispute Resolution's Chicago office via certified, overnight mail. See Exhibit 5.

On that same day, Sullivan sent an original, plus 3 copies, of his Application for Review to 

the Commission via certified, overnight mail. See Exhibit 5. According to FINRA's Motion 

to Dismiss, the Office of General Counsel somehow received a copy of the Application for 

Review on June I 8, 2018. 

On July 23, 2018 counsel for Sullivan received notice from the Commission that they 

had received the Application for Review from FINRA. Counsel for Sullivan explained that it 

had served both FINRA and the Commission contemporaneously, as required by 

2 



Commission Rule of Practice 420. 17 C.F .R. § 201.420(b ). It was conveyed to counsel for 

Sullivan via telephone that the copies sent to the Commission must have been sent to a 

different address than what is used for service of process and that the Application for Review 

may be in the wrong location within the office. The Commission requested a copy be faxed 

to one of two fax numbers. After several failed attempts to fax the requested copies, counsel 

for Sullivan mailed another copy via certified, priority mail. See Exhibit 6. Counsel for 

Sullivan sent the Application for Review to the same address as it had used previously after 

confirming that it was, in fact, the proper address. For reasons unknown, only the second 

attempt to mail the Application for Review to the Commission was successful despite the use 

of certified mail on both attempts. 

On July 30, 2018, the Commission issued a letter acknowledging that it had received 

Sullivan's Application for Review on July 27, 2018. However, the Commission made no 

mention that the filing was untimely. 

III. ARGUMENT

The Commission should deny FINRA's Motion to Dismiss the Application for

Review and to Stay the Briefing Schedule because FINRA 's assertion of and argument that 

the Application is untimely is both false and brought in bad faith. Further, the argument that 

Sullivan "has made no attempt to establish 'extraordinary circumstances' sufficient to justify 

an extension of his time to submit an application for review" is an irrelevant argument. 

Sullivan did not seek an extension of his time to file as he filed his Application for Review 

within 30 days of receiving notice from Dispute Resolution that his request for expungement 

for one disclosure was not eligible for arbitration. As such, he made no argument to establish 

"extraordinary circumstances." 
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According to Comment (b) of Commission Rule of Practice 420, "a method of service 

that provides proof of delivery is not mandatory," but the applicant for review bears the 

burden of proving that a filing was made in a timely manner when such a fact comes into 

question. While there is no identifiable reason as to why the Commission did not receive the 

Application for Review when it was first sent via certified, overnight mail on June 29, 2018, 

Sullivan has met his burden of proof in establishing that his Application for Review was filed 

within the 30-day time limit pursuant to Commission Rules of Practice 420 and 151. 17 

C.F.R. §§ 202.420; 202.151. See Exhibits 5, 6.

In the event that the Commission did make a determination that Sullivan's 

Application for Review was untimely because it was not received by the Commission within 

the 30-day time limit, Sullivan would then vehemently argue that he has experienced 

"extraordinary circumstances" which warrant an extension; as he made a best faith effort to 

file his Application for Review within the 30-day time limit by sending the required original 

plus 3 copies and Certificates of Service to both FINRA and the Commission via certified, 

overnight mail on June 29, 2018, one day before his deadline. It is unknown why the 

Application was received by FINRA, but not the Commission. 

The Commission has held that "extraordinary circumstances" may arise when "the 

failure to timely file was beyond the control of the applicant." PennMont, 2010 WL 1638720, 

at *4. The failure of Sullivan's best faith efforts to serve both FINRA and the Commission 

via certified, overnight mail is an extraordinary circumstance beyond his control. Sullivan 

must not be held responsible for whatever extraordinary circumstances caused a well­

established and usually extremely reliable process of service to fail. 
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The power and authority granted to the Commission is plenary. FINRA's motion to
dismiss as untimely is a misguided attempt to persuade the Commission to overlook the
principles of justice in their entirety. As outlined herein, the sole basis ofFINRA's motion is
not only littered with assumptions, but unequivocally excepted pursuant to PennMont.

IV. CONCLUSION

Sullivan filed his Application for Review within the 30-day time limit that is
established by Commission Rule of Practice 420. While that fact has come into question,
Sullivan has met his burden of proof with receipts of certified, overnight mail sent to both
FINRA and the Commission, dated June 29, 2018. Because Sullivan did not file untimely,
there is no requirement for him to show "extraordinary circumstances" that warrant an
extension. However, should the Commission determine the showing of such a requirement,
Sullivan has met that burden as well. Consequently, the Commission should deny FINRA 's
Motion to Dismiss the Application for Review and to Stay the Briefing Schedule.

Respectfully submitted,
{}L�----
�.Esq.Attorney 
T: (720) 676-6151

E: Harris@advisorlawyer.com
AdvisorLaw LLC 
3400 Industrial Lane, Unit I 0A
Broomfield, CO 80020
Date: August 23, 2018
Exhibit I -Timothy Charles Sullivan, Statement of Claim and Exhibits, dated April 6, 2018.
Exhibit 2 -Alamo Capital Investment Services Answer to Statement of Claim, dated May 24,2018. 
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Exhibit 3-FSC Securities Corporation Statement of Answer, dated May 29, 2018. 

Exhibit4-FINRA Notice titled 'Forum Was Denied Without Prejudice,' dated May 31, 2018. 

Exhibit 5-Copy of Receipts for Certified, Overnight Mail, dated June 29, 2018. 

Exhibit 6 - Copy of Receipt of Certified, Priority Mail, dated July 27, 20 I 8. 
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EXHIBIT 1 
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FINANCIAL INDUSTRY REGULATION 
AUTHORITY DISPUTE RESOLUTION 

In the Matter of the Arbitration Between: 

Claimant: 

Timothy Charles Sullivan 

v. 

Respondents: 

Alamo Capital and 
FSC Securities Corporation 

CASE NO. 

STATEMENT OF CLAIM 

------

As his Statement of Claim, Mr. Timothy C. Sullivan (the "Claimant"), by the undersigned 

attorney, hereby requests arbitration with a telephonic expungement hearing before FINRA 

Dispute Resolution regarding the following allegations against Alamo Capital ("Alamo") and FSC 

Securities Corporation ("FSC") (together, the "Respondents") pursuant to customer dispute 

occurrence numbers: 765540, 693544, and I 067267 (together, the "Occurrences"): 

THE PARTIES 

1. The Claimant, Timothy Sullivan (CRD #2969989), is a resident of Danville,

California. He has been working in securities since December of 1997 and is an investment advisor 

with International Assets Investment Management, LLC in San Ramon, California and is not 

currently registered with FINRA. (see, Exhibit 1) 

2. The respondent, Alamo Capital (CRD #26193) (f/k/a Alamo Capital Investments),

is a securities broker-dealer, investment adviser firm, and FINRA member firm with its corporate 

headquarters in Walnut Creek, California. Between December of 1997 and January of 2000, 
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Alamo employed the Claimant as Vice President and a registered representative in Walnut Creek, 

California. (see, Exhibit I) 

3. The respondent, FSC Securities Corporation (CRD #7461 ), is a securities broker-

dealer, investment adviser firm, and FINRA member firm with its corporate headquarters in 

Atlanta, Georgia. Between January of 2000 and July of 2006, FSC employed the Claimant as a 

registered representative in Walnut Creek, California. (see, Exhibit I) 

FACTUAL BACKGROUND 

4. Each customer dispute is summarized below in chronological order by the date of

the customer's initial complaint. 

5. The information herein is to the best of the Claimant's recollection in the absence

of substantiating documentation. 

Occurrence Number 765540 

6. In t 999, Mr. Daniel Sienes ("Sienes") became a client of the Claimant at Alamo

after he attended a financial seminar. Sienes was looking for ways to produce income. 

7. Sienes was 72 years old and retired. He had more than 30 years of experience as an

investor. Sienes had an annual income of approximately  and a liquid net worth of 

approximately  Based on conversations with Sienes and a questionnaire on the New 

Account Form completed by Sienes, the Claimant and Sienes ascertained Sienes's investment 

objectives to be income followed by growth and his risk tolerance to be moderate. Sienes needed 

some income from his investments. His investment time horizon was more than ten years. 

8. Subsequently, Sienes opened at least two Individual Retirement Accounts ("IRAs")

at Alamo (the "Sienes Portfolio"). 

9. In or around 1999, based on Sienes's investment objective of income, the Claimant

recommended several investment products, including a variable annuity from the GE Life and 
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Annuity Company (the "GE Annuity"). The Claimant explained in detail the tenns, risks, fees, 

advantages, and disadvantages of the GE Annuity to Sienes. 

I 0. Sienes wanted to take the Required Minimum Distribution ("RMD") from the 

Sienes IRA. The Claimant verified with GE Life and Annuity Company to ensure that there would 

be no penalty for taking an RMD out of the Sienes IRA, even if it exceeded the free surrender 

amount. 

11. In late 1999, following several conversations with the Claimant, Sienes purchased

the GE Annuity in one of his IRA accounts (the "Sienes IRA"). Sienes's investment in the GE 

Annuity represented approximately 20% of his investable assets. 

12. The Claimant spoke with Sienes at least twice over the next few months, and there

was no further trading in Sienes's account. 

13. In January of 2000, the Claimant left Alamo Capital. (see, Exhibit 1) Sienes

remained at Alamo. 

14. In early January of 2000, Sienes called Alamo, asking to take his RMD for the

calendar year. Sienes wanted to take the RMD from the GE Annuity for his entire portfolio, which 

consisted of separate IRAs. Alamo explained to Sienes that, while he was allowed to take his RMD 

on the Sienes IRA based on its value only, he could not combine all of his RMDs on other accounts 

and withdraw only from the Sienes IRA. 

15. Sienes did not speak with the Claimant about filing a complaint.

16. On January 10, 2000, Sienes sent a letter to Alamo, alleging that "he could not

withdraw [the] mandatory IRA [distribution] from [the GE Annuity]," and that the Claimant "used 

misleading proactices [sic]." (see, Exhibit I) 

17. In February of 2000, Alamo reversed Sienes's contract for the GE Annuity,

effectively eliminating the source of Sienes's complaint. (see, Exhibit 1) 
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18. In or around 20 I 0, this customer dispute appeared on the Claimant's CRD record

as "Pending." The Claimant was unaware as to why the dispute, which he understood to be closed, 

suddenly appeared on his CRD record. 

19. This customer dispute is currently listed on the Claimant's CRD record as

"Pending." (see, Exhibit I) 

20. Sienes did not pursue his claim in arbitration or court. (see, Exhibit I)

21. Sienes's claims that "he could not withdraw [the] mandatory IRA [distribution]

from [the GE Annuity]," and that the Claimant "used misleading practices [sic]" are clearly 

erroneous, factually impossible, and false and, therefore, meet both the FINRA Rule 2080(b )(l)(A) 

standard and the Rule 2080(b )(1 )(C) standard for expungement. (see, Exhibit 1) 

22. Since Sienes could withdraw the mandatory IRA distribution from the GE Annuity,

and since the Claimant committed no misrepresentation, did not engage in any misleading 

practices, made a suitable recommendation, and performed his duties as a representative in a 

thorough, ethical, and professional manner, the public disclosure of the patently false allegations 

herein does not offer any public protection and has no regulatory value. If not expunged, this 

customer dispute will mislead any person viewing the Claimant's Central Registration Depository 

("CRD") record and will not provide valuable information for knowledgeable decision making. 

Occurrence Number 693544 

23. In 1999, Mr. Leonardo Dominguez ("Dominguez") became a client of the Claimant

after he attended a financial seminar on retirement held by Alamo. Dominguez was leaving his 

employment at a hospital, and he wanted to move his 403(b) plan (the "Dominguez 403(b )") to an

account at Alamo. 
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24. A 403(b) plan, also known as a tax-sheltered annuity (TSA) plan, is a retirement

plan for certain employees of public schools, employees of certain tax-exempt organizations, and 

certain ministers. 

25. Dominguez was approximately 50 years old and was a hospital administrator.

Dominguez had more than ten years of experience as an investor and an annual income of more 

than  Based on conversations with Dominguez and a risk assessment questionnaire 

completed by Dominguez, the Claimant and Dominguez ascertained Dominguez's investor profile. 

26. The Claimant met with Dominguez at least six times to discuss moving the

Dominguez 403(b) and to determine what the deferred sales charge would be for moving the 

Dominguez 403(b ). The Claimant and Dominguez called the administrator of the Dominguez 

403(b) many times to get the specific dollar amount of the expected deferred sales charge. 

27. While the Claimant discussed other investment products with Dominguez,

Dominguez did not choose to purchase any investments with the Claimant. 

28. In 1999, Dominguez opened an account (the "Dominguez Account"), and he

transferred the Dominguez 403(b), which was worth $207,587.67, into the Dominguez Account. 

(see, Exhibit I) This transfer incurred a deferred sales charge of 0.4%, or $892.59, which was 

consistent with what Dominguez and the Claimant had previously discussed. (see, Exhibit 1) 

Dominguez was fully aware of these penalties, and he signed all appropriate paperwork associated 

with the transaction, wherein Dominguez indicated that he understood the terms of the transfer of 

the Dominguez 403(b ), including the deferred sales charge. (see, Exhibit 1) By transferring the 

Dominguez 403(b) to the Dominguez Account, Dominguez's rate of return was increased by six 

percent. (see, Exhibit I) 

29. In January of 2000, the Claimant left Alamo Capital. (see, Exhibit I) Dominguez

remained at Alamo. The Claimant did not speak with Dominguez again. 
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30. On January 20, 2000, Dominguez alleged that "he had deferred sales charges on his

transferring [the Dominguez] 403(b)." Dominguez sought compensatory damages estimated to be 

in excess of $5,000. (see, Exhibit 1) 

31. In or around 2010, the dispute appeared on the Claimant's CRD record as

"Pending." The Claimant had no idea why the dispute, which he understood to be closed, suddenly 

appeared on his CRD record. 

32. This customer dispute is currently listed on the Claimant's CRD record as

"Pending." (see, Exhibit 1) 

33. Dominguez did not pursue his claim in arbitration or court. (see, Exhibit I)

34. Dominguez's claim that "he had deferred sales charges on his transferring [the

Dominguez] 403(b)," as reported to the Claimant's CRD and BrokerCheck, is clearly erroneous, 

factually impossible, and false and, therefore, meets both the FINRA Rule 2080(b )(1 )(A) standard 

and the Rule 2080(b )(1 )(C) standard for expungement. (see, Exhibit 1) 

35. Since Dominguez was fully aware of all details involving the transfer of the

Dominguez 403{b), including the deferred sales charge, the public disclosure of the patently false 

allegations herein does not offer any public protection and has no regulatory value. If not 

expunged, this customer dispute will mislead any person viewing the Claimant's CRD record and 

will not provide valuable information for knowledgeable decision making. 

Occurrence Number 1067267 

36. In or around late 2000, Mr. William E. Harris ("William") and Mrs. Antoinette

Harris ("Antoinette") (together, the "Harrises") became clients of the Claimant at FSC after 

William attended a seminar hosted by FSC. William was set to retire early from his job at Quest 

Diagnostics Incorporated ("Quest"). William wanted to set up an IRA at FSC into which he could 

transfer his existing IRA. William wanted a firm to work with to manage his retirement account. 
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37. William was 50 years old and was a technician at Quest. He had more than ten years

of experience as an investor. William had an annual income of approximately $80,000 and a liquid 

net worth of $500,000. Based on conversations with William and a risk assessment questionnaire 

completed by William, the Claimant and William ascertained William's investment objective to 

be growth and his risk tolerance to be moderate. William had no liquidity needs, and his investment 

time horizon was more than ten years. 

38. Based on William's investor profile and objective, the Claimant discussed many

investment products and strategies with William, including mutual funds. The Claimant explained 

in detail the terms, risks, fees, advantages, and disadvantages of his investment recommendations 

to William. 

39. William chose to open a growth-based portfolio (the "Harris Portfolio") at FSC.

40. In or around late 2000, William chose to purchase certain mutual funds (the "Harris

Funds") from among the Claimant's recommendations. William's investment in the Harris Funds 

represented approximately 40% of his investable assets. 

41. Subsequently, the Claimant did not speak with the Harrises again, and there was no

trading in the account subsequent to the purchase of the Harris Funds. The Harrises received 

monthly account statements, as well as updates regarding the performance of the Harris Portfolio. 

42. On March 10, 2000, the NASDAQ index peaked at nearly double over the previous

year. In the five years leading up to said market peak, the country had experienced rapid 

technological advancement and the commercialization of the internet, which had led to an 

enormous increase in capital growth. At the peak of the market, several leading high-tech 

companies, including Dell and Cisco, were downgraded due to valuation issues, which prompted 

investors to begin panic-selling. (see, Exhibit 2) 
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43. Within a few weeks, the stock market lost ten percent of its value. Investment

capital, which had been fueling many cash-poor dotcom companies, evaporated. Dotcom 

companies that had achieved market capitalization in the hundreds of millions of dollars became 

worthless within months. By the end of 2001, more than half of all publicly traded dotcom 

companies folded, and trillions of dollars of investment capital was lost. (see, Exhibit 2) 

44. Due to the collapse of the technology sector, the value of the Harris Portfolio

declined. 

45. On March 22, 2002, the Harrises alleged that the Claimant "transferred funds that

were in a money market fund into a stock fund without their authorization." The Harrises sought 

compensatory damages in the amount of $151,958. (see, Exhibit 1) 

46. Initially, FSC denied the Harrises' complaint.

4 7. On September 27, 2002, the Harrises filed for arbitration with FINRA' s

predecessor, the National Association for Securities Dealers (NASO), alleging that the Claimant

"transferred funds that were in a money market fund into a stock fund without their authorization."

The Harrises sought compensatory damages in the amount of $151,958. (see, Exhibit 1)

48. On August 1, 2003, the NASO arbitration panel awarded the Harrises $23,927.60.

The Claimant's errors and omissions insurance contributed $5,000 to the award amount on behalf 

of the Claimant. (see, Exhibits 1, 3) 

49. The Harrises' claim that the Claimant "transferred funds that were in a money

market fund into a stock fund without their authorization" is clearly erroneous, factually 

impossible, and false and, therefore, meets both the FINRA Rule 2080(b)(l)(A) standard and the 

Rule 2080(b)(l)(C) standard for expungement. (see, Exhibit 1) 

50. Since the Claimant committed no transfer of funds without the Harrises'

authorization, the public disclosure of the patently false allegations herein does not offer any public 
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protection and has no regulatory value. If not expunged, this customer dispute will mislead any 

person viewing the Claimant's CRD record and will not provide valuable information for 

knowledgeable decision making. 

RELIEF REQUESTED 

51. The Claimant requests expungement of the Occurrences from his CRD record

pursuant to FINRA Rule 2080(b)(l)(A), as the claims, allegations, or information are factually 

impossible or clearly erroneous. 

52. The Claimant requests expungement of the Occurrences from his CRD record

pursuant to FINRA Rule 2080(b)(l)(C), as the claims, allegations, or information are false. 

53. The Claimant requests an award of damages in the amount of $1.00 from the

Respondents. 

54. The Claimant requests any and all other relief that the Arbitrator deems just and

equitable. 

Respectfully subm

� 

Dochtor Kennedy MBA, J.D. 
President & Founder 
T: (720) 282-5154 
E: Doc@advisorlawyer.com 

AdvisorLaw LLC 
3400 Industrial Lane, Unit I 0A 
Broomfield, CO 80020 

Date: April 6, 2018 

Exhibit 1 - Timothy Sullivan BrokerCheck Report, April 5, 2018 and CRD Individual Snapshot 

Report, dated February 4, 2018 
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Exhibit 2 - "Dotcom Bubble" Investopedia article, not dated 

Exhibit 3 -NASO Dispute Resolution Award in the Matter of Arbitration Between: William E. 

Harris and Antoinette Harris, Claimants v. FSC Securities Corporation, Frank 

Cuenca and Timothy C. Suilivan, Respondents, dated August I, 2003 
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BrokerCheck Report 

Timothy Charles Sullivan 
CRD# 2969989 

Section Title 

Report Summary 

Broker Qualifications 

Registration and Employment History 

Disclosure Events 

Page(s) 
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2-3

4-5
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About BrokerCheck® 

BrokerCheck offers information on all current, and many former, registered securities brokers, and all current and former 
registered securities firms. FINRA strongly encourages investors to use BrokerCheck to check the background of 
securities brokers and brokerage firms before deciding to conduct, or continue to conduct, business with them. 

What is included in a BrokerCheck report? 
BrokerCheck reports for individual brokers include information such as employment history, professional 

qualifications, disciplinary actions, criminal convictions, civil judgments and arbitration awards. BrokerCheck 
reports for brokerage firms include information on a firm's profile, history, and operations, as well as many of the 
same disclosure events mentioned above. 

Please note that the infom,ation contained in a BrokerCheck report may include pending actions or 
allegations that may be contested, unresolved or unproven. In the end, these actions or allegations may be 
resolved in favor of the broker or brokerage firm, or concluded through a negotiated settlement with no admission 
or finding of wrongdoing. 
Where did this information come from? 

The information contained in BrokerCheck comes from FINRA's Central Registration Depository, or 
CRD® and is a combination of: 

o information FINRA and/or the Securities and Exchange Commission (SEC) require brokers and
brokerage firms to submit as part of the registration and licensing process, and

o information that regulators report regarding disciplinary actions or allegations against firms or brokers.
How current is this information? 

Generally, active brokerage firms and brokers are required to update their professional and disciplinary 
information in CRD within 30 days. Under most circumstances, information reported by brokerage firms, brokers 
and regulators is available in BrokerCheck the next business day. 
What if I want to check the background of an investment adviser firm or investment adviser 
representative? 

To check the background of an investment adviser firm or representative, you can search for the firm or 
individual in BrokerCheck. If your search is successful, click on the link provided to view the available licensing 
and registration information in the SEC's Investment Adviser Public Disclosure (IAPD) website at 
https://www.adviserinfo.sec.gov. In the alternative, you may search the IAPD website directly or contact your state 
securities regulator at http://www.finra.org/lnvestors/T oolsCalculators/BrokerCheck/P455414. 
Are there other resources I can use to check the background of investment professionals? 

FINRA recommends that you learn as much as possible about an investment professional before deciding 
to work with them. Your state securities regulator can help you research brokers and investment adviser 
representatives doing business in your state. 

Thank you for using FINRA BrokerCheck. 
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■ 
Using this site/information means 
that you accept the FINRA 
BrokerCheck Terms and 
Conditions. A complete list of 
Terms and Conditions can be 
found at 

brokercheck. finra.orq 

■ 
For additional information about 
the contents of this report, please 
refer to the User Guidance or 
www .finra.org/brokercheck. It 
provides a glossary of terms and a 
list of frequently asked questions, 
as well as additional resources. 
For more information about 
FINRA. visit www.finra.org. 
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User Guidance 

Report Summary for this Broker 

,.,. 
This report summary provides an overview of the broker's professional background and conduct. Additional 
information can be found in the detailed report. 

Broker Qualifications 

This broker is not currently registered. 

This broker has passed: 

� 1 Principal/Supervisory Exam 

� 1 General Industry/Product Exam 

iif. 2 State Securities Law Exams 

Registration History 

This broker was previously registered with the 
following securities firm(s): 

SIi INVESTMENTS, INC. 
CRD# 2225 
SAN RAMON, CA 
09/2008 - 12/2017 

SECURITIES SERVICE NETWORK, INC. 
CRD# 13318 
DANVILLE, CA 
07/2006 - 09/2008 

FSC SECURITIES CORPORATION 
CRD# 7461 
DANVILLE, CA 
01/2000 - 07/2006 

ADL000014 

Disclosure Events 

All individuals registered to sell securities or provide 
investment advice are required to disclose customer 
complaints and arbitrations, regulatory actions, 
employment terminations, bankruptcy filings, and 
criminal or civil judicial proceedings. 

The following types of disclosures have been 
reported: 

Type Count 

Investment Adviser Representative 
Information 



www.finra.orq/brokercheck 

Broker Qualifications 

Registrations 

This section provides the self-regulatory organizations (SROs) and U.S. states/territories the broker is currently 
registered and licensed with, the category of each license, and the date on which it became effective. This section also 
provides, for every brokerage firm with which the broker is currently employed, the address of each branch where the 
broker works. 

This broker is not currently registered. 

ADL000015 

©2018 FINRA. All rights reserved. Report about Timothy C. Sullivan. 

User Guidance 

_,. 

2 



www.finra.or11/brokercheck 

Broker Qualifications 

Industry Exams this Broker has Passed 

This section includes all securities industry exams that the broker has passed. Under limited circumstances, a broker 
may attain a registration after receiving an exam waiver based on exams the broker has passed and/or qualifying work 
experience. Any exam waivers that the broker has received are not included below. 

This individual has passed 1 principal/supervisory exam, 1 general industry/product exam, and 2 state 
securities law exams. 

Principal/Supervisory Exams 

Exam 

General Industry/Product Exams 

Exam 

State Securities Law Exams 

Exam 

Category Date 

Category Date 

Category Date 

Additional information about the above exams or other exams FINRA administers to brokers and other securities 
professionals can be found at www.finra.org/brokerqualifications/registeredrep/. 
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Registration and Employment History 

Registration History 

The broker previously was registered with the following firms: 

Registration Dates Firm Name CRD# Branch Location 

Employment History 

This section provides up to 10 years of an individual broker's employment history as reported by the individual broker on 
the most recently filed Form U4. 

Please note that the broker is required to provide this information only while registered with FINRA or a national 
securities exchange and the information is not updated via Form U4 after the broker ceases to be registered. 
Therefore, an employment end date of "Present" may not reflect the broker's current employment status. 

Employment Dates Employer Name Employer Location 

Other Business Activities 

This section includes information, if any, as provided by the broker regarding other business activities the broker is 
currently engaged in either as a proprietor, partner, officer, director, employee, trustee, agent or otherwise. This section 
does not include non-investment related activity that is exclusively charitable, civic, religious or fraternal and is 
recognized as tax exempt. 

1) MONARCH PRIVATE CLIENT GROUP 550 MIKADO PLACE, DANVILLE, CA 94526 -LICENSED INSURANCE
AGENT PROVIDING FIXED INSURANCE PRODUCTS - PRESIDENT SINCE 2010 -APPROX 3 HRS/MO -
COMMISSIONS
2) MONARCH ADVISORS 550 MIKADO PLACE, DANVILLE, CA 94526 -LICENSED INSURANCE AGENT PROVIDING
FIXED INSURANCE PRODUCTS -OWNER SINCE 2013 -APPROX 3 HRS/MO -COMMISSIONS
3) TS CLASSICS & AUTOMOTIVE 2035 SAN RAMON VALLEY BLVD, SAN RAMON, CA 94583 -AUTOMOTIVE
REPAIR -OWNER SINCE 8/2014 -APPROX 15 HRS/MO -NET PROFITS
4) NORTHERN CALIFORNIA CORVETTE ASSN P.O. BOX 6232, HAYWARD, CA 94540 - CAR CLUB -PRESIDENT

ADL000017 
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Registration and Employment History 

Other Business Activities, continued 
SINCE 2002 -APPROX 3 HRS/MO -NO COMPENSATION 
5) SPORTS CAR CLUB OF AMERICA SFR REGION P.O. BOX 308, WILLOWS, CA 95988 - AUTO RACING CLUB -
DIRECTOR/TREASURER SINCE 2014 -APPROX 10 HRS/MO - NO COMPENSATION

ADL000018 
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Disclosure Events 

What you should know about reported disclosure events: 

1. All individuals registered to sell securities or provide investment advice are required to disclose customer
complaints and arbitrations, regulatory actions, employment terminations, bankruptcy filings, and criminal or civil
judicial proceedings.

2. Certain thresholds must be met before an event is reported to CRD, for example:
o A law enforcement agency must file formal charges before a broker is required to disclose a particular

criminal event.
o A customer dispute must involve allegations that a broker engaged in activity that violates certain rules

or conduct governing the industry and that the activity resulted in damages of at least $5,000.
0 

3. Disclosure events in BrokerCheck reports come from different sources:
o As mentioned at the beginning of this report, information contained in BrokerCheck comes from brokers,

brokerage firms and regulators. When more than one of these sources reports information for the same
disclosure event, all versions of the event will appear in the BrokerCheck report. The different versions
will be separated by a solid line with the reporting source labeled.

0 

4. There are different statuses and dispositions for disclosure events:
o A disclosure event may have a status of pending, on appeal, or final.

§ A "pending" event involves allegations that have not been proven or formally adjudicated.
§ An event that is "on appeal" involves allegations that have been adjudicated but are currently

being appealed.
§ A "final" event has been concluded and its resolution is not subject to change.

o A final event generally has a disposition of adjudicated, settled or otherwise resolved.

§ An "adjudicated" matter includes a disposition by (1) a court of law in a criminal or civil matter, or 
(2) an administrative panel in an action brought by a regulator that is contested by the party
charged with some alleged wrongdoing.

§ A "settled" matter generally involves an agreement by the parties to resolve the matter. Please
note that brokers and brokerage firms may choose to settle customer disputes or regulatory
matters for business or other reasons.

§ A "resolved" matter usually involves no payment to the customer and no finding of wrongdoing
on the part of the individual broker. Such matters generally involve customer disputes.

For your convenience, below is a matrix of the number and status of disclosure events involving this broker. 
Further information regarding these events can be found in the subsequent pages of this report. You also may 
wish to contact the broker to obtain further information regarding these events. 

Pending Final On Appeal 

. . . ... 
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Disclosure Event Details 

When evaluating this information, please keep in mind that a discloure event may be pending or involve allegations 
that are contested and have not been resolved or proven. The matter may, in the end, be withdrawn, dismissed, 
resolved in favor of the broker, or concluded through a negotiated settlement for certain business reasons (e.g., to 
maintain customer relationships or to limit the litigation costs associated with disputing the allegations) with no 
admission or finding of wrongdoing. 

This report provides the information exactly as it was reported to CRD and therefore some of the specific data fields 
contained in the report may be blank if the information was not provided to CRD. 

Criminal - Final Disposition 

This type of disclosure event involves a criminal charge against the broker that has resulted in a conviction, acquittal, 
dismissal, or plea. The criminal matter may pertain to any felony or certain misdemeanor offenses, including bribery, 
perjury, forgery, counterfeiting, extortion, fraud, and wrongful taking of property. 

Reporting Source: 

Court Details: 

Charge Date: 

Charge Details: 

Felony? 

Current Status: 

Status Date: 

Disposition Details: 

Broker Statement 

Reporting Source: 

Court Details: 

Charge Date: 

Broker 

SANTA MONICA POLICE DEPT - MUNICIPAL COURT 
OF SANTA MONICA 
CR 113793 

06/17/1982 

FIGHT. $305 FINE PLUS 18 MO. PROBATION 

No 

Final 

06/17/1982 

$100 FINE WHICH WAS SUSPENDED 18 MO. PROBATION. 
- MISDEMEANOR -

NOT PROVIDED 

Broker 

SANTA CRUZ P.O., MUNICIPAL COURT/SANTA CROZ. 
S056880 

05/14/1987 

ADL000021 

©2018 FINRA. All rights reserved. Report about Timothy C. Sullivan. 

User Guidance 

..,, 

8 



www.finra.orq/brokercheck 

Charge Details: 

Felony? 

Current Status: 

Status Date: 

Disposition Details: 

Broker Statement 

BRIBE PUBLIC OFFICER 

No 

Final 

05/14/1987 

CHARGE WAS DISMISSED - FURTHERANCE OF JUSTICE. 

I WAS ARRESTED FOR SUSPICION OF DUI, WHEN ASKED 

FOR MY I.D. I HANDED THE OFFICER MY WHOLE WALLET, WHICH HE 

MISCONSTRUED AS A BRIBE. CASE WAS A MISDEMEANOR CHARGE, BUT 

IT 

WAS DISMISSED. 

ADL000022 
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Customer Dispute - Award / Judgment 

This type of disclosure event involves a final, consumer-initiated, investment-related arbitration or civil suit containing 
allegations of sales practice violations against the broker that resulted in an arbitration award or civil judgment for the 
customer. 

Reporting Source: 

Employing firm when 
activities occurred which led 
to the complaint: 

Regulator 

FSC SECURITIES CORPORATION 

Allegations: UNSUITABILITY, NEGLIGENCE, UNAUTHORIZED TRADING, BREACH OF 
FIDUCIARY DUTY, MISREPRESENTATION, NON-DISCLOSURE 

Product Type: Mutual Fund(s) 

Alleged Damages: $151,958.00 

Arbitration Information 

Arbitration/Reparation Claim NASO - CASE #02-04811 
filed with and Docket/Case 
No.: 

Date Notice/Process Served: 08/14/2002 

Arbitration Pending? No 

Disposition: Award 

Disposition Date: 08/01/2003 

Disposition Detail: RESPONDENT IS LIABLE, JOINTLY AND SEVERALLY, AND SHALL PAY TO 
CLAIMANT THE SUM OF $23,927.60 AS COMPENSATORY DAMAGES, PLUS 
INTEREST 

....................................................................................................................................... 

Reporting Source: 

Employing firm when 
activities occurred which led 
to the complaint: 

Allegations: 

Product Type: 

Alleged Damages: 

Broker 

FSC SECURITIES CORPORATION 

CLIENTS ALLEGES REPRESENTATIVE TRANSFERRED FUNDS THAT WERE 
IN A MONEY MARKET FUND INTO A STOCK FUND WITHOUT THEIR 
AUTHORIZATION. 

Mutual Fund(s) 

$151,958.00 ADL000023 
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Customer Complaint Information 

Date Complaint Received: 03/22/2002 

Complaint Pending? 

Status: 

Status Date: 

Settlement Amount: 

Individual Contribution 
Amount: 

Arbitration Information 

Arbitration/Reparation Claim 
filed with and Docket/Case 
No.: 

Date Notice/Process Served: 

Arbitration Pending? 

Disposition: 

Disposition Date: 

Monetary Compensation 
Amount: 

Individual Contribution 
Amount: 

No 

Arbitration/Reparation 

09/27/2002 

NASO CASE NO. 02-04811 

09/27/2002 

No 

Award to Customer 

08/01/2003 

$23,927.60 

$5,000.00 
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Customer Dispute - Closed-No Action/ Withdrawn/ Dismissed/ Denied 

This type of disclosure event involves (1) a consumer-initiated, investment-related arbitration or civil suit containing 
allegations of sales practice violations against the individual broker that was dismissed, withdrawn, or denied; or (2) a 
consumer-initiated, investment-related written complaint containing allegations that the broker engaged in sales practice 
violations resulting in compensatory damages of at least $5,000, forgery, theft, or misappropriation, or conversion of funds 
or securities, which was closed without action, withdrawn, or denied. 

Reporting Source: 

Employing firm when 
activities occurred which led 
to the complaint: 

Allegations: 

Product Type: 

Alleged Damages: 

Is this an oral complaint? 

Is this a written complaint? 

Is this an arbitration/CFTC 
reparation or civil litigation? 

Broker 

SIi iNVESTMENTS, INC 

CLIENT ALLEGES SHE WAS NOT INFORMED OF TAX CONSEQUENCE UPON 
LIQUIDATION OF A VARIABLE ANNUITY TO PURCHASE A LIFE INSURANCE 
PRODUCT. 

Annuity-Variable 
Insurance 

$46,188.47 

No 

Yes 

No 

Customer Complaint Information 

Date Complaint Received: 04/02/2015 

Complaint Pending? 

Status: 

Status Date: 

Settlement Amount: 

Individual Contribution 
Amount: 

Broker Statement 

No 

Denied 

04/13/2015 

CLIENT WAS ADVISED TO GET THE COST BASIS AND SEEK TAX ADVICE 
FROM A PROFESSIONAL BEFORE SHE SURRENDERED THE INHERITED 
PRODUCT. SHE WAS GIVEN A REFERRAL TO A CPA SINCE SHE DID NOT 
HAVE ONE. IT WAS OVER A YEAR AFTER THE EVENT THAT SHE FINALLY 
SPOKE WITH A TAX PERSON, WHICH I HAD RECOMMENDED SHE DO FROM 

ADL000025 
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Reporting Source: 

Employing firm when 
activities occurred which led 
to the complaint: 

Allegations: 

Product Type: 

Alleged Damages: 

Is this an oral complaint? 

Is this a written complaint? 

Is this an arbitration/CFTC 
reparation or civil litigation? 

THE START 

Firm 

SECURITIES SERVICE NETWORK, INC. 

CLIENT ALLEGES THAT MR. SULLIVAN NEVER "ADJUSTED TO PRESERVE 
MY PRINCIPAL DUE TO THE DECREASING VALUE OF MY IRA ACCOUNT." 

Equity Listed (Common & Preferred Stock) 
Mutual Fund 

$67,000.00 

No 

Yes 

No 

Customer Complaint Information 

Date Complaint Received: 06/04/2009 

Complaint Pending? 

Status: 

Status Date: 

Settlement Amount: 

Individual Contribution 
Amount: 

No 

Closed/No Action 

10/31/2009 

.......................................................................................................................................

Reporting Source: 

Employing firm when 
activities occurred which led 
to the complaint: 

Allegations: 

Product Type: 

Broker 

SECURITIES SERVICE NETWORK, INC. 

CLIENT ALLEGES THAT MR. SULLIVAN NEVER "ADJUSTED TO PRESERVE 
MY PRINCIPAL DUE TO THE DECREASING VALUE OF MY IRA ACCOUNT." 

Equity Listed (Common & Preferred Stock) 
ADL000026 
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Alleged Damages: 

Is this an oral complaint? 

Is this a written complaint? 

Is this an arbitration/CFTC 
reparation or civil litigation? 

Mutual Fund 

$67,000.00 

No 

Yes 

No 

Customer Complaint Information 

Date Complaint Received: 06/04/2009 

Complaint Pending? 

Status: 

Status Date: 

Settlement Amount: 

Individual Contribution 
Amount: 

Reporting Source: 

Employing firm when 
activities occurred which led 
to the complaint: 

No 

Closed/No Action 

10/31/2009 

Broker 

Sil INVESTMENTS, INC. 

Allegations: CLIENT ALLEGES THAT THREE STOCK PURCHASED IN EARLY OCTOBER 
2008 WERE UNAUTHORIZED. 

Product Type: Equity Listed (Common & Preferred Stock) 

Alleged Damages: $10,030.00 

Customer Complaint Information 

Date Complaint Received: 02/20/2009 

Complaint Pending? 

Status: 

Status Date: 

Settlement Amount: 

No 

Denied 

03/05/2009 

©2018 FINRA. All rights reserved. Report about Timothy C. Sullivan. 
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Individual Contribution 
Amount: 

Reporting Source: 

Employing firm when 
activities occurred which led 
to the complaint: 

Broker 

SIi iNVESTMENTS, INC. 

Allegations: CLIENT ALLEGES HE PLACED INSTRUCTIONS TO SELL MUTUAL FUNDS 
POSITIONS THAT WERE NOT EXECUTED TIMILY. 

Product Type: Mutual Fund(s) 

Alleged Damages: $15,950.00 

Customer Complaint Information 

Date Complaint Received: 12/19/2008 

Complaint Pending? 

Status: 

Status Date: 

Settlement Amount: 

Individual Contribution 
Amount: 

Reporting Source: 

Employing firm when 
activities occurred which led 
to the complaint: 

No 

Denied 

01/14/2009 

Firm 

SECURITIES SERVICE NETWORK, INC. 

Allegations: CLIENT ALLEGES THAT "CMO BOND INVESTED ON 07/09/2008 FOR $100K 
WAS NOT APPROVED FOR PURCHASE PRIOR TO MY KNOWLEDGE ... " 

Product Type: Debt -Asset Backed 

Alleged Damages: $5,000.00 

Customer Complaint Information 

Date Complaint Received: 09/19/2008 

©2018 FINRA. All rights reserved. Report about Timothy C. Sullivan. 
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Complaint Pending? 

Status: 

Status Date: 

Settlement Amount: 

Individual Contribution 
Amount: 

Firm Statement 

No 

Closed/No Action 

10/03/2008 

BROKER'S RECORDS REFLECT MEETINGS WITH CLIENT JUST PRIOR TO 

BOND PURCHASE. NO COMPENSATORY DAMAGE AMOUNT WAS CLAIMED 

BUT A GOOD FAITH DETERMINATION BY THE FIRM THAT DAMAGES COULD 

EXCEED $5000 DICTATES THE REPORTIN OF THIS COMPLAINT 
.......................................................................................................................................

Reporting Source: 

Employing firm when 
activities occurred which led 
to the complaint: 

Allegations: 

Product Type: 

Broker 

SECURITIES SERVICE NETWORK, INC. 

CLIENT ALLEGES THAT "CMO BOND INVESTED ON 07/09/2008 FOR $100K 

WAS NOT APPROVED FOR PURCHASE PRIOR TO MY KNOWLEDGE ... 

Debt - Asset Backed 

Alleged Damages: $5,000.00 

Customer Complaint Information 

Date Complaint Received: 09/19/2008 

Complaint Pending? 

Status: 

Status Date: 

Settlement Amount: 

Individual Contribution 
Amount: 

Broker Statement 

No 

Closed/No Action 

10/03/2008 

BROKER'S RECORDS REFLECT MEETINGS WITH CLIENT JUST PRIOR TO 

BOND PURCHASE. NO COMPENSATORY DAMAGE AMOUNT WAS CLAIMED 

BUT A GOOD FAITH DETERMINATION BY THE FIRM THAT DAMAGES COULD 

EXCEED $5000 DICTATES THE REPORTING OF THIS COMPLAINT. 

ADL000029 
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Reporting Source: 

Employing firm when 
activities occurred which led 
to the complaint: 

Allegations: 

Product Type: 

Firm 

SECURITIES SERVICE NETWORK, INC. 

CLIENT ALLEGES THAT, "TIM DID NOT COMMUNICATE WITH ME ABOUT MY 
ACCOUNT...! WAS NEVER ADVISED OF THE INVESTMENT 
STRATEGY ... INVESTMENTS MADE ON MY ACCOUNT WERE DONE WITHOUT 
MY APPROVAL AND WERE UNAUTHORIZED.' THE INVESTMENTS AT ISSUE 
OCCURRED BETWEEN 2006-2008 

Mutual Fund(s) 

Alleged Damages: $5,000.00 

Customer Complaint Information 

Date Complaint Received: 

Complaint Pending? 

Status: 

Status Date: 

Settlement Amount: 

Individual Contribution 
Amount: 

Firm Statement 

Reporting Source: 

Employing firm when 
activities occurred which led 
to the complaint: 

Allegations: 

09/22/2008 

No 

Closed/No Action 

10/03/2008 

BROKER'S RECORDS REFLECT NUMEROUS MEETING AT CONTACTS 

DURING WHICH CLIENTS INVESTMENTS WERE DISCUSSED. NO 
COMPENSATORY DAMAGE CLAIM IS MADE BUT A GOOD FAITH 
DETERMINATION MADE BY THE FIRM THAT DAMAGES COULD EXCEED 
$5,000 DICTATES THE REPORTIN OF THIS COMPLAINT 

Broker 

SECURITIES SERVICE NETWORK, INC. 

CLIENT ALLEGES THAT, "TIM DID NOT COMMUNICATE WITH ME ABOUT MY 
ACCOUNT... I WAS NEVER ADVISED OF THE INVESTMENT STRATEGY 
INVESTMENTS MADE ON MY ACCOUNT WERE DONE WITH OUT MY 
APPROVAL AND WERE UNAUTHORIZED." THE INVESTMENTS AT ISSUE 
OCCURRED BETWEEN 2006-2008. 

ADL000030 
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Product Type: Mutual Fund(s) 

Alleged Damages: $5,000.00 

Customer Complaint Information 

Date Complaint Received: 09/22/2008 

Complaint Pending? 

Status: 

Status Date: 

Settlement Amount: 

Individual Contribution 
Amount: 

No 

Closed/No Action 

10/03/2008 

Broker Statement BROKER'S RECORDS REFLECT NUMEROUS MEETING AT CONTACTS 
DURING WHICH CLIENTS INVESTMENTS WERE DISCUSSED. NO 
COMPENSATORY DAMAGE CLAIM IS MADE BUT A GOOD FAITH 
DETERMINATION MADE BY THE FIRM THAT DAMAGES COULD EXCEED 
$5,000 DICTATES THE REPORTING OF THIS COMPLAINT. 

ADL000031 
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Customer Dispute - Pending 

This type of disclosure event involves (1) a pending consumer-initiated, investment-related arbitration or civil suit that 
contains allegations of sales practice violations against the broker; or (2) a pending, consumer-initiated, investment­
related written complaint containing allegations that the broker engaged in, sales practice violations resulting in 
compensatory damages of at least $5,000, forgery, theft, or misappropriation, or conversion of funds or securities. 

Reporting Source: 

Employing firm when 
activities occurred which led 
to the complaint: 

Broker 

ALAMO CAPITAL 

Allegations: CUSTOMER SENT A LETTER TO ALAMO CAPITAL STATING HE COULD NOT 
WITHDRAW MANDATORY IRA DIST FROM NEW V/A. HE ALLEDGED I USED 
MISLEADING PROACTICES. I FILED A RESPONSE TO ALAMO. V/A 
CONTRACT WAS REVERSED PER ALAMO, IN 02/2000. 

Product Type: Annuity(ies) - Variable 

Alleged Damages: 

Customer Complaint Information 

Date Complaint Received: 01/10/2000 

Complaint Pending? 

Settlement Amount: 

Individual Contribution 
Amount: 

Reporting Source: 

Employing firm when 
activities occurred which led 
to the complaint: 

Allegations: 

Product Type: 

Alleged Damages: 

Yes 

Firm 

ALAMO CAPITAL 

SEE UNDER INTERNAL REVIEW DRP. 

Annuity(ies) - Variable 

Customer Complaint Information 

Date Complaint Received: 12/29/1999 
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Complaint Pending? 

Settlement Amount: 

Individual Contribution 
Amount: 

Yes 

·······································································································································

Reporting Source: 

Employing firm when 
activities occurred which led 
to the complaint: 

Allegations: 

Product Type: 

Alleged Damages: 

Broker 

ALAMO CAPITAL INVESTMENTS 

CUSTOMER SAID HE HAD DEFERRED SALES CHARGES ON HIS 
TRANSFERRING 403(8). THE PENAL TY WAS 892.59 ON A TOTAL OF 
207587.67 .. 04% HIS RATE OF RETURN WAS INCREASED BY 6%. HE KNEW 
OF THE PENALTIES AND SIGNED ALL APPROPRIATE PAPERWORK 

Annuity(ies) - Variable 

Customer Complaint Information 

Date Complaint Received: 01/20/2000 

Complaint Pending? 

Settlement Amount: 

Individual Contribution 
Amount: 

Yes 
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Employment Separation After Allegations 

This type of disclosure event involves a situation where the broker voluntarily resigned, was discharged, or was permitted 
to resign after being accused of (1) violating investment-related statutes, regulations, rules or industry standards of 
conduct; (2) fraud or the wrongful taking of property; or (3) failure to supervise in connection with investment-related 
statutes, regulations, rules, or industry standards of conduct. 

Reporting Source: 

Employer Name: 

Termination Type: 

Termination Date: 

Allegations: 

Product Type: 

Reporting Source: 

Employer Name: 

Termination Type: 

Termination Date: 

Allegations: 

Product Type: 

Firm 

SIi iNVESTMENTS 

Discharged 

12/07/2017 

REP FAILED TO DISCLOSE TAX LIENS AND UPDATE FORM U4, AND USED 
UNAPPROVED EMAIL 

No Product 

Broker 

SIi INVESTMENTS, INC. 

Discharged 

12/07/2017 

TERMINATION BASED UPON FAILURE TO DISCLOSE TAX LIENS AND 
UPDATE FORM U4, AND USE OF UNAPPROVED EMAIL. 

No Product 

ADL000034 
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Judgment I Lien 

This type of disclosure event involves an unsatisfied and outstanding judgments or liens against the broker. 

Reporting Source: 

Judgment/Lien Holder: 

Judgment/Lien Amount: 

Judgment/Lien Type: 

Date Filed with Court: 

Date Individual Learned: 

Type of Court: 

Name of Court: 

Location of Court: 

Docket/Case #: 

Judgment/Lien Outstanding? 

Broker Statement 

Reporting Source: 

Judgment/Lien Holder: 

Judgment/Lien Amount: 

Judgment/Lien Type: 

Date Filed with Court: 

Date Individual Learned: 

Type of Court: 

Name of Court: 

Location of Court: 

Docket/Case #: 

Broker 

STATE OF CALIFORNIA 

$58,354.00 

Tax 

01/15/2015 

09/26/2016 

State Court 

STATE OF CALIFORNIA 

Martinez, CA 

15000739500 

Yes 

This state tax lien was erroneously combined, and previously disclosed, with a 
separate federal tax lien. The occurrence number for this prior disclosure is 
#1905605. This disclosure is being made to correct that error and separate the 
two liens. 

Broker 

State of California 

$31,464.00 

Tax 

10/05/2016 

10/03/2017 

State Court 

RECORDER OF DEEDS 

Martinez, CA 

16020732500 
ADL000035 
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JudgmenULien Outstanding? Yes 

Reporting Source: Broker 

JudgmenULien Holder: IRS 

JudgmenULien Amount: $278,906.00 

JudgmenULien Type: Tax 

Date Filed with Court: 12/29/2015 

Date Individual Learned: 09/29/2016 

Type of Court: State Court 

Name of Court: CONTRA COSTA COUNTY COURT 

Location of Court: PITTSBURG CA 

DockeUCase #: 2015026579900 

JudgmenULien Outstanding? Yes 

Broker Statement REP WAS UNAWARE THAT THIS TURNED INTO A LIEN. HAD BEEN 
WORKING WITH IRS FOR MANY YEARS. CURRENTLY WORKING FOR A 
RESOLUTION LETTER FROM IRS. ***1 /15/2015 Docket/Case #2015000739500 
was inadvertently left off and is part of this disclosure***REPORTED 
2015000739500 ERRONEOUSLY COMBINED, REMOVED AND REPORTED ON 
SEPARATE DRP*** 
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Individual Snapshot Report 
Datn current as of: 2/4/2018 

NOTICE 

This rel)Off contains lnformatton from the Cenual R.eo1sfration Oeposftorr (CRD®) ana/or the tnvesune.-it Adviser Reglstrt1tJon DePOsitorv (JARO' .. ), which are oe>erated by the Ananoal Industry Regulauxy Authontv 
(FrnRA®). a net1onal sea.mties associauon registered under the Securities Exchange Act of 1934. The CRD svstem pr1marilV contains information submitted on uniform broker-dealer and agtnt reglstratJon forms and 
certain other 1nformat1on related to registration and llcenSfng. The JARD System pnmanly contains Information submitted on uniform Investment advi�r and a�nt reolstratlon forms and certain other infOf'"matlon 
related to registration end licensing. 

FINA.A operates the CRO system in Its capacity as a reo1stered national securities assooatlon and pursuant to an agreement with the North Amertcan Secuntfes Administrators AssodaUon, Inc. (NASAA). 

FlNRA cwttes the JARD svstem as a vendor pursuant to a contaa with tnc Securities and Ex(hange CommlSSlon end undertakings With HAS.AA and partkipatlno state reoulators. 

Sutllvan, Timothy Charles 

1/01/1990 01/1997  DANVILLE CA  

Iii INTERNATIONAL ASSETS INVESTMENT MANAGEMENT, LLC 144426 01/11/2018 Present 

12/07/2017 DISCHARGE 

GP 12/07/2017 

AG 12/07/2017 

RA 12/07/2017 

RA 12/07/2017 

M; 12/07/2017 

M; 12/07/2017 

RA 12/07/2017 

AG 12/07/2017 

RA 12/07/2017 

RA 12/07/2017 

M; 12/07/2017 

AG 12/07/2017 

TERMINATION BA.SEO UPON FAILURE TO DISCLOSE TAX l1Et4S ANO UPOATE FORM U4, ANO USE 
OF UNAPPROVED EMAIL 

TERMED 09/02/2008 

TERMED 09/02/2008 

TER.MEO 09/03/2008 

TERMED 03/17/2014 

TERMED 09/02/2008 

TERMED 09/02/2008 

TERMED 10/30/2010 

TERMED 09/02/2008 

TERMED 09/04/2008 

TERNED 09/04/2008 

TERMEO 09/23/2008 

TERMED 09/02/2008 

RA RA 12/07/2017 TERMED 10/18/2017 

'IA AG 12/07/2017 TERMED 09/02/2008 

RA 12/31/2008 FTR 11/07/2007 
09/02/2008 VOLUNTARY 

GP 09/02/2008 TERMED 07/28/2006 

AG 09/02/2008 TERMED 07/21'12006 

AG 09/02/2008 TERMED 04/12/2007 

M; 09/02/2008 TERMED 08/02/2006 

M; 09/02/2008 TERMED 09/1512006 

AG 09/02/2008 TERMED 07/28/2006 

AG 09/02/2008 TERMED 09/14/2006 

M; 09/02/2008 TERMED 07/28/2006 

A Afj 09/02/2008 TERMED 07/28/'2006 

NA � 09/02/2008 TERMED 07/28/2006 

• I t II t 



a FSC SECURITIES 7-461 12/23/1999 07/24/2006 VOLUNTAAY 
CORPORATION 

GP 07/28/2006 TERMED 01/07/2000 

AG 04/24/2003 T_NOR.EG 

AG 07/28/2006 TERMED 01/07/2000 

AG 04/25/2002 T_NOREG 

AG 09/02/2004 T_NOREG 

AG 07/28/2006 TERMED 02/15/2005 

AG 07/28/2006 TERMED 01/07/20<:,< 

AG 02/25/2005 l_NOREG 

AG 02/16/2006 T_NOREG 

AG 07/28/2006 TERMED 08/11/2005 

A AG 07/28/2006 TERMED 02/03/2006 

AG 09/13/2004 T_NOREG 

INRA GP 01/25/2000 TERMED 05/18/1999 

AG 01/25/2000 TERMED 12/15/1997 

No oesionatlons 

1/16/2018 01/18/2018 INTEFlNATIONAL ASSETS AOVlSORY, LLC Non Registered No No Locoted /1,J. 390 N Oronoe Ave 

(1064S) Location Suite 750 

Or1oodo, Fl 32801 

United SUites 

1/11/2018 Present INTERNATIONAL ASSETS INVESTMENT Yes Non Registered No No LocateO N. 2603 CAI-IINO RAMON 

MANAGEMENT, UC (144426) Location SUITE 200 

SAN RAMON, CA 94583 

United $tbtes 

/11/2008 11/07/2017 511 INVESTMENTS, INC. (2225) Yes 379644 10232 Yes No Located At 2603 CAMINO RAMON 

SUITE 200 

SAN RA.HON, CA 94583 

Unlted States 

/02/2008 12/07/2017 Sil INVESTMENTS, INC. (2225) Yes Non Registered No No Located At 2603 CAMINO RAMON 

Location STE 200 

SAN RAMON, CA 94526 

United States 

/02/'2006 09/02/2008 SECURITIES SERVICE NETWORK, INC (13310) Yes 297401 Yes NO Located At 165 FRONT STREET 

SUITE 204 

DANVILLE, CA 94526 

United States 

27/'2006 07/2"/2006 FSC SECURJTIES CORPORATION (7461) Yes 286284 C2W Yes No Located At t85 FRONT STREET 

SUITE 204 

OANVIUE, CA 94526 

United St�tes 

2/15/1999 08/01/2006 THE RETIREMEHT GROUP (123102) Non R.e9l1tcred No No Located At 707 BROADWAY 
Location SUITE 1200 

SAN DIEGO, CA 92101 

United States 



1/2018 PRESENT INTERHATIONAL ASSETS INVESTMENT MANAGEMENT, LLC SAN RAMON, CA FINANCIAL AOVlSOR Yes 

UnteOSUtes 

/2006 03/2009 THE RETIREMENT GROUP SAN DIEGO, CA INVESTMENT ADVISOR REPRESENTATIVE Yes 

United St<'ltl!S 

2/1999 07/2006 FSC SEOJRJTIES WALNUT CREEK, CA REGISTERED REP Yes 

urned suites 

/1997 12/1999 ALAMO CAPITAL WALNUT CREEK, CA VICE PRESIDENT REGISTERED REPS Yes 

Unlted suites 

1/1993 06/1995 SPARTAN MEOlCAl ClAIHS OAIMLLE, CA ontER - OWNER/OPERATOR No 

untied States 

10/1990 12/1992 TONY ROMOS OP: DANVILLE DANVILLE, CA OTHER - GfNERAL MANAGER No 

Unted Stat.ts 

1) MONAROi PRIVATE CLIENT GROUP 550 MIKADO PLACE, DANVILLE, CA 94S26 - LICENSED INSURANCE AGENT 

PROVIDING FIXED INSURANCE PRODUCTS - PRESIDENT SINCE 2010 • APPROX J HRS/MO - COMMISSIONS 2) 

MONARCH ADVISORS 550 MIKADO PLACE, DANVILLE, CA 94526 · LICENSED INSURANCE AGENT PROVJOING FlXEO 

INSURANCE PRODUCTS - OWNER SINCE 20:J · APPROX 3 HRS/HO - COMMISSIONS 3) TS CLASStCS & 

AUTOMOTIVE 203S SAN RAMON VAU.fY BL\'0, SAN RAMON, CA 9'5SJ - AUTOMOTIVE REPAIR - OWNER SINCE 

8/2014 • APPROX 15 HRS/HO - NET PROFITS 4) NORTHERN CAUFORNlA CORVETTE ASSN P.O. BOX 6232, 

HAYWARD, CA 94540 • CAA a.ue - PRESIDENT SINCE 2002 • APPROX 3 HRS/HO• NO COMPENSATION S) SPORlS 

CAR CLUB OF AMERICA SFR REGION P.O. BOX 308, WILLOWS, CA 95988 • AUTO RACING 0.UB -

DIRECTOR/TREASURER SINCE 201◄ - APPROX 10 HRS/MO - NO COMPENSATION 

7 22547229 OffidalResuJt 12/111199? 12/11/1997 Passed 72 

3 22547227 Offldal Result 12/12/1997 12/12/1997 Passeo 78 

No Ex.em AppOlmments 

No Current CE Appolntments 

nfvers&ry 34761616 201 REQUIRED 12/15(2017 12/1S/2017 - 04/13/2018 

2/15/2020 • 04/13/2021 36490307 Anniversary 

No CE Inactive History 

Jf lHE ANSWER ro ANY Of THE FOLLOWING QUESTIONS JS 'YES', COMPLETE DETAILS OF ALL EVENTS OR PROCEEDINGS ON APPROPRIATE 01\P(S) 

14A. (1) Have you ev•r: 

- . ..... ' 

(a) bee, convicte<I of or pied �ulttY o, nolo contendere {"no contest") Jn a domestic, fortign, or murtary court t0 any felon'/1 

(b) been dllln;� with any felony? 

(2) Based upon activities th at  occurred whlle you exercised control ovar It, has an organization aver: 

(a) bttn conv1aed of or p!eo guilty o, nolo contencsere (�no contu
r

) In a domesr.lc or rorelgn court to any felony? 

lb) be'1'1 chllrged with any f�IOl'ly? 

148, (1) Have you e"Ver: 

(o) been convicted cf or pied gullty or nolo contendere ("no contest") 1n a csome5tlc, foreion or mflltary c.ourt to a m!Sdem�nor Involving: investments or an lnv�ent-reldted business or 

any fraud, false statements or om/sSlons, wrongful tlllung ot PTOPerty, brtbery, perjury, foroerv, CO\Jnterfelting, extortion, or a conspiracy to commit any of these otfensts? 

(b} been Chtlrged wfth a miSdf!mt.,nor speofled in 148( t}{a)? 

(2) Bas:ed upon •dlvltles that occurred while you exercised control over It, hu an oroanlxatlon e\ltW 

(a) beoi corwkl.ed al o, pied outlty o, nolo contendere c·no conte5t·) In a csome,t1c or foreton rourt to a mtsdemeanor spe,ofte<I In 1<8(1)(a)1 

(b) been c,,1,ged with a mlSdemetJnor speoneo 1n 14B(1)(1}1 

14C, Has the U.S. Securities and Exchange Commls�on or the Commodity Futures Trading Commlulon ever: 

(1) found you to ha11e made a false su,tement or omlsston? 

(2} found you to have been lnvOIYed In a viOlctlon of Its reoulabons or statutes1 

(3) found you to ha'tle been 11i cause or an rnv�mtnt-relat'td business having Its autnonzatlon to do buSlness denied, suspended, revoked, or restrld.ed1 

(4) entered an order against you In connection with Jnw:stment-rtlated activity? 

(S) lml)O'Sed" dvll money penaltv on vou, or ordered vou to cease and desist l'l'om anv acavltv? 

ADL000040 

Ye.s No 

0 0 

0 0 

0 0 

0 0 

Yu No 

0 0 

0 0 

0 0 

0 0 

Yes No 

0 0 

0 0 

0 0 

0 0 

0 0 



(6) found you to hove wnlfully violated any provlston of the Secuntles Aa. of 1933, the Securities Exchange Act or 1934, the Investment Advisers Acl: of 1940, tho Investment company Act of 0 
1940, the Commodity Exchange Act, or any rule or re;ulatlon unde< any of such Acts, or any of the rules of the Munldpal securmet Rlllemaldng Board, or found you to have been unable 
to comply with any provision of such Act, rule or regulation? 

(7) found you to have Willfully aided, abetted, counseled, commanded, induced, or procured the vtolatlOn by any person of .iny provision of the SecurlUes Act ol 1933, the Securltlet E>cchanOO 0 
Act of 1934, the 1nvestm11nt Advisers Ad: of 1940, the Investment Company Act of 1940, the Commodity Exdlllnge Ad:, or 1111y rule or regulation under any ot such Aas, or any or the 
rules of tho Municipal Securities Rulcmaklng llODrd? 

(8) found you.to have failed reasonably to suparvise another person subject: to your SUl)ervlSlon, with a vtew to prey�no the YIOlatlon ol any provlSlon of the Securltll!S Ad: of 1933, the 0 
Secur1t111s Elccnanoo Act of 1934, thct Investment AcMsers Act of 1940, the 1nvestm1nt Company Acl: or 1940, the Commodity Ellehanoe ACt, or any rule or regulation under any of such 
Acts, or any of the rules of the Munldpal Sec:untles Rulemaklng Board? 

140. (1) Has an, other Federal regulatory 1gonc:y or anr &tate regulatory 1g1111c:y or furtl/gn "nanclal ,egulllto,y lltlthorlty own YOSNO 
(a) found you to have made II fclse ltlltl!ment or OlmSSlon or been dishonest, W11a1r or unethical? 0 6) 
(b) found you to have been Involved In a Violation of lntlf$fflllnt-rd6ted rcgulatlon(s) or statute(s)? 0 6) 
(c) found you to hllve been a cause cl an Investment-related business having its authonzatlon to do business dl!nied, suspcodcd, revoked or restricted? 0 G 

(d) entered on order aglllnst you In connection with an Investment-related activity? 0 Ci) 
(e) dented, suspended, or revoked your regJ5tratlon or llcensa or otherwiSe, by order, prevented you from associating With an inratment-rel«ed bUSlnus or rutrlaed your actlvltlC!S? 0 Ci) 

(2) Have you been subject to any nnal order of a state NCUrttles commission (or IIJ1J agency or officer performing llke funCClons), lltate authority that 1upenrlses or examines 
banks, savings aNOClatlom, or crelllt unions, state Insurance commla!on (or any ao1111cr or office performing lllle fllnctlons), an appropriate federal banldng aQenCY, or the 
Natlonal Crelllt Union Admlnl5tratlon, that: 
(a) bars you from association With en antlty regutcted by such comm1$$1on, authority, 11gency, or officer, or from engaging In the bUSlnea of securities, Insurance, banking, savings association o e 

IICtlYltles, or aedlt union atttv1t1es; or 
(b) constitutes 11 (1114/ order bcsed on vlolatlons of any laws or regulations that prohlblt fraudulent, manlpullltlve, or deceptive condua? 0 Ci) 

148. Has any utt-ror,ulato,y o,ganlmtlOn even YUNO 
(1) found you to 11:M! made a folse stntement or omiSSlon? 0 e 

(2) found you to h1111e been lnvolw:d In a v1olct1on of ,ts rules (other than a vtolatlon deslgnetcd as a "minor nm violation" under a pion approved by the u.s. Sccurttles end Exchcnge 0 e 
COmmlSSlon)? 

(3) found you to have been the cause of en lnvestment-rtlated l>uSiness hGVlng 11:$ cuthor1zatl0n to do buslnoa denied, SUSl)l!nded, revoked or restricted? 0 e 

(4) IIISClplined you by CllPl!lllng or suspendlng rou from membership, barring or suspending your IISSOCl11tton with Its members, or restricting your activities? 0 6) 
(5) found you to hilve willfully violated any provision or the Securities Aa. ol 1933, the Securities Exchange Act of 1934, the Investment Advisers/la. or 1940, the Investment Olmpany Act of 0 

1940, the Commodity Euhllno11 NJ, or any tule or regulctlon under any of such Aas, or nnr ol the rules of the Munidpcl Sclalrltlels Rulemalclng Board, or found you to have beal UNlble 
to contply wrth 11ny provtSlon of !Rach Act, rule or regullltlon? 

(6) found you to hllva willfully aided, obcttlld, counseled, commonded, lnduCl!d, or procured the violation by any person of any pn)YISlon of the Securities Act of 1933, the SecurWes Exdlcnge 0 
Ad: of 1934, the lnvastment Advisers Act of 1940, the Investment Company Act of 1940, the Commocllty l:xchan;e Act, or 11ny rule or regulation under any of such Aas, or any or the 
rules of tha Munlelpal s«ur1t1u Rulemeklng Board? 

(7) found you to hive f11lled reascnobly to supervise another pason subject to your supervision, with a vlllW to preventing the vlOlattan of 11ny Pff1Vlslon of tho Securities Act of 1933, the 0 
Securltln Exchange Act of 1934, the Investment Advtsers Act of 1940, the Invesunent Company Aa. of 1940, the Commodity l:xchangc /Id, or any rula or regulntlon under 1ny of such 
Acts, or any of the rules of the Municipal Securities RI.Hmllk!ng Bollnl? 

14P, Have you ever had an authorization to act u an attomer, account.nt or fedcral contractor that was revolccd or suspended? 0 e 

14G, Have you boon notified, In writing, that you 11ro now the subject of anr: Yes No 
(1) regulatory complaint or proa:edtno that could result In a "yes" answer to any part of 14C, o or I:? (tr -ves•, complete the �ulatory Ad/on Disclosure Reporting Pllge.) 0 e 
(2) 1nvestf911tlon thct could result In a "yes" answer to any pert of 14A, 8, C, D or E? (It "yes", complete the Invest19atJcn Olsdasure Reporting p.,ge,) 0 e 

14H. (1) Has any doma1tlc or foreign court ever: Yes NO 
(a) M}otned you In connection With cny lnvestment-1'1!14tod activity? 0 0 

(b) found that you were /nvo/wd In a violation of any Investment-related statute(s) or re;uletlon(s)? 0 G 

(c) llismissed, pursuant to a settlement agreement, an lnvcwm:nt-related c:MI action brought oglllnst you by a state or foreign RnancJ41 regulatory authority? 0 e 

(2) ke rou nemed In any pending lnllfftmont-rellJted dwll action thllt could result In a •yes• answer to an, part of 14H(1)? 0 e 

141, (1) Ha'RI you ever been named as a rupondent/dafend11nt In an lnvatmen,-lated, consumer-Initiated arbitration or dvll lltlg1t1on whldl ■llt111ecl that you were lnvohlod In Yes No 
one or more Nia• pract/oo vlolatfona and whldl: 
(11) IS Still pending, or; 0 0 

(b) resulted In en arbitration award or c:11111 JUdoment against you, regardless of amount, or; G 0 

(c) was settled, prior to 05/18/2009, for Bil amount of $10,000 or more, or; 0 Ci) 
(d) was settled, on or a�er 05/18/2009, for en amount of $15,000 or more? 0 6) 

(2) Have you tver baon the subject of an Investment-related, consumer-Initiated (written or oral) complaint, which alleged that you w11re lnl/Ol'IIOd In one or more lllllu 
pntdlco lllolotlona, and which: 
(a) was settled, prior to 05/18/2009 for 1111 amount of $10,000 or more, or; 0 e 

(b) was settlC!d, on or after 05/18/2009, for 1111 amount ol S15,000 or more? 0 e 

(3) Within tho par;t twantr four (24) months, have you bNn the subject of an lnllflStmont•rolJtled, consumer-Initiated, wrltt.n complaint, not othetWIN ,-ported under 
question 141(2) above, which: 
(a) alleged that you were involved 1n one or more sale• practJcs vlollltfons and contained II dlllm for compensatory damages or $5,000 ot more (It no damage amount is a1J11ged, thll complatnt 

must be reported unless the nrm hes mllde a good faith determination thllt the dllmogcs from the alleged conduct: would be less then $5,000), or; 
0 @ 

(b) alleged that you wen1 lmlolved 1n IQfVery, theft, misappropriation or conversion of funds or securities? 0 e 
Anawer questloM (4) and (5) bol- onlr for arbitration dalms or dvll lltlgntlon flied on or after OS/18/2009. 
(4) Have you ever been the subject of an lnllOStmo�latod, consumcr-lnltllted arbitration dalm or clvll lltlgntlon which alloged that you were lnYDIIIOd In ona or more ulos 

ptat:tlca 'lllolatlom, and which: 
(a) was settled for 11n amount of $15,000 or more, or; 0 El 

(b) resulted In en 11rbltratlon award or dvll judgment against any named respondent(s)/detendant(s), regardless of any amount? 0 6) 
(IS) Within the past twenty four (24) months, have you been the subject cf an lnNStment•relatad, consumer-Initiated arbitration dalm 01' dvll lltlg■tlon nat othcJwtse reported 

under questions 141(4) obovo, whldu 
(a) DIICOed INlt you -re Involved In one or more sates pr«tlat vlOlatlons and contained a dlllm for compcnsctor( clamaGes ot $5,000 or mate (If no dafflllle amount 1$ lllleged, the 0 

iftb!tratlon dlllm or avtl llbglltlon, must be reported unless the firm has made a good fmth determination that the dllfflllOC$ fl'Om the alleged conduct would be less than $5,000), or, 
(1:1) alleoed mat vou were /flvo/wtl In forgery, theft, mtsapproprllltlon or COflVerslon of runds or securities? 0 e 

14.J. Have you aver voluntarllr resigned, been dlscllaraed or permitted to rmlfln after allegations were made tMt accused you ofs Yes No 
(1) vtolatlng lnvfffment-re/ated statutes, rcoulatlons, rules, or Industry 5tandords cl conduct? e 0 
(2) frllUd or the \WOll9ful talclng of property? 0 Ci) 
(3) failure to supervl5e In conneetlon with investment-related statutes, regulations, rules« industry standuc:I• of conduct? 0 e 

141<. Within the past 10 years: YIISNO 
(1) hllvi: you modo a compromise With creditors, flied a bankruptcy petition or been �lffj� fvoluntory bllnkruptcy petition? 0 6) 



(2) based upon events that occurred wh!le you exercised control over it, has an or9anizallon made a compromise with creditors, filed a banlo;ruptcy petition or been the subject of an O G) 
involunuary bl!nkruptcy petition? 

(3) boseo uoon events that occurred while you e•ercaeCI ccntroJ over it, hos o broker or dealer been the sub)ect of an lnvolunUHy bat1kruptcy petition, or had a trusi:ee oppQtnted, or hod o O 0 
d1rect payment procedure initiated u�r the s«unues Investor Protection Act? 

14L. Has a bonding company ever denied, paid out on, or revoked a bond for you? O (3 

14M. Do you have ony unsatisfied judgments or liens against you? 0 0 

This Disclosure Reportino Page Is an O J.NlTIAL OR ® AMENDED response to report det11lls for afflrmatlve respon$es to Items 23A 11nd 238 on page 3 of Form U--4; 

Check ltem(s) you arc responding to: 

01JA(1)(a) 

D1JA(l)(b) 

DlJA(l)(a) 

0iJA(1)(b) 

02]8(1)(•) 

lillJB(l)(b) 

02JB(l)(a) 

023B(l)(b) 

Use this DRP to report all charges anSlng out of lhe same event. One event may result in mort than one affirmative answer to the above ltems. Multiple counts or the same charge orlSlng IXJt of the same event 
should be reported on tne same DRP. unrelated cnmlnal actions, rnclud1ng separate cases arlsino out of the some event, must be repcrted on separate DRPs. 
Appllcable court documents (I.e., crlmlnal complaint, Information or lndlctm•nt ■- wall as judgment of conviction or sentencing documents) must be provided to the CRD If not previously 
submitted. 

1. If charoe(s) were brOUOht againSt an oroan,zanon over whieh you exerose(CI) control: Enter Or,g11nlzation Name, whether or not the Of1ii!nlzatlon was an lnv�nt-r&tN business and your pos,t1on, btle or 
relati00$hip, 

2. Formal Charge(s) were brought In: (lndude name ol Federal, M l1tary, State or Foreign court, Location of Court• Ory or County Ana S111te or country, OOCketJQise number). 
SANTA CRUZ P.O., MUNICIPAL COURT/SANTA CROZ. 5056880 

J. Event Disclosure Detail (Use this for bolh org4n1zaUonal and lnd1vldu.!I charges.) 
A. Date First Char9ed (MMJDD/'fYYY): 

05/14/1987 0exact Ob:planatlon 
If not exact, provide explanation: 

.. Event Dlsdos:ure Deta!I (lndude Charge(s)/Charge DeKrtption(s), and for each cnarge provide: .1.. number of counts, 2.,felony or misdeme4nor, J. plea for each Charge, and� product type If Charge Is 
lnve$tment-re/4ted): 

C. 

0. 

E. 

6RlBE P\JBUC OFFICER 

Oki any d the Olarge(s) within the Event invOlve a Felol'ly? Oves0No 

Current s:.otus or the Event? 0Pendlng Oon Appeal 0 Final 

Evrnt Stetus Date (compltte unless stat·us !s Pending) (MM/00/YYY'f): 

05/14/1987 G Exact O E.xplanatlon 
If not e•act, provide explanatlon: 

4, Disposition Dlsdosure Detail 
Include for eaeh char9e, � O.sposiuon Type [e.o., convicted, aa:iu1tted, a1srmssed, pretrial, etc.), ,a. Date,� Sentence/Penally, Q. Duration [ir sentenu•suspenSion, probation, etc.], L Start Date of Penalty, 
f.. Penalty/Fine Amount and G.. Date Paro. 
CHARGE WAS DISMISSED • FURTHERANCE OF JUSTICE. 

5. PrO\llde a brief summary of circumstances leadlrlQ to the d'large(s) as well as the dlspos:Uon. Include the relevant dates when the conduc:t. whldl was the subject or the cnarge(s) occurrrd. (Your Information 
must fit within the space provided.) 
I WAS AAAESTEO FOR SUSPICION OF DUI, WHEN ASKED FOR NY 1.0. J HANDED THE OFFTCER MY WHOLE WAU.ET, WHICH HE MISCOt•STRUEO A5 A 8Al8E. CASE WAS A HISOEMEAUOR CHARGE, 8UT IT 
WAS OISMISSEO, 

This Olsdosure Reporting Page Is an OtNITIAL or @AMENDED rcs:,onse to report details for il!!lfflrmauve responses to Questions 14A and 148 on Form U4; 

Check questlon{s) you are responding to: 

0 l4A(1)(a) 014A(l)(a) 014B(l)(a) D 14B(l)(a) 
0 l4A(l)(b) 014A(l)(b) Ii! 14B(l)(b) 014B(l)(b) 

Use this DRP to report all Charges arising out of the same event. One event may result fn more tnan one afflrmeuvc answer to the above Items. Multiple counts of the same charge arislt\Q out or the s.,me event 
�ould be reported on 1hc same DRP. unrelated cr/mlMI actJons, Including separate cases arising out of the same event, must be reported on separate ORPs. 
Appllcable court documents (I.e., crlmlnal complaint, Information or Indictment as well as judgment of conviction or sentencing documents) must be provided to the CRO if not previously 
submitted. 

1. If cnarge(s) were brOI.JQht against an OrgonJzatlon over whleh YOIJ exerdse(d) control: Enter Organization Name, whether or not tne oro1u'llz,u1on was an tnves�nt-re/M� business and your po,iUon, btfe 
or n!latlonshlp. 

2. Formal Charoc(s) were brought in: (Include nome of Federal, MIi tary, State or Foreign Court, Location or Court . Qty or County AWi. State or Country, Docket/case number). 
SANTA MONICA POLICE DEPT· MUNICIPAL COURT OF SANTA MONICA CR 113793 

3. Event Orsdosurc Dctall (use this for both oroanizatlonal and lndMduat chi!lroe:s.) 
ADL000042 



A. Date Flrst Charged (MM/DD/YYYY): 

06/17/1982 G Exact O Explanation 
If not eKoct, provide eKplonatlon: 

O. Event Olsdosure Oetall (Include Charge(•)/Ch�rge Descrlptlon(s), and foe orb rMrne PCRYide: l.. number of counts, 2.. felony or mlsdnmeanor, J.. plea for each charge, and� 
product tvpe If charge Is investment-relatM): 

FIGHT. '305 FlNE PlUS 18 MO. PROBATION 

C. ()d any 0( the Charge(s) within me Event lnVO(ve:., Ft/ony? 0 Yes @ NO 

D. Current status of tne Event? 0 Pending O On Appeal 0 Fina! 

E. Event Status Date (complete ,.uiess suitus is Pending) (MM/00/VY'YY): 

06/17/1982 GI Exact O Explanauon 
If not ua<t, provtde e:xplanauon: 

4. Disposition Dlstlosure Detail 
Include for each Charge, & Otsposmon Type (e.g., convicted, OCQuitted, dismissed, pretrial, etc.), ,a. Date,� Sentence/Penalty, Q.. Ocratlon (It sentence•su�nsi01i, probation, e:tc.J, � Start Date of 
Penalty, f.. Penalty/fine: Amount and .1:i.. Date Paid. 
SIOO FINE WHICH YIAS SUSPENDED 13 MO. PROBATION. ·MISDEMEANOR· 

5. Comment (Opllon;,1}. You moy use this field to provide a brltf $Ummary or the orcumstances 1eaa1ng to the chorge{s) as weU dS the current status or rinal dlspOSltlon. Your lnformaUon m� nt within uie 
space provided. 
NOT PROVIDED 

ThlS OiSdosure Report.in; Pa9t (DRP U-5) IS an '=>INITIAL OR OAMENDED tUOO(lse to report detalls for affirmabve: responses to Item JS of Fonn U-5; 

Check Item(•) being responded to: 

llhs 

If the lfldl\'ldual has been notified thot the internal reV'lew has been conduded w,thout formal acuon, complete: ,terns 1, 2, 3 aod , of this ORP to update. 

1. Hotlce: Received From: (Name of firm Initiating the Internal re\llew): 
ALAMO CAPITAL 

2. Date Internal review Initiated (MM/00/YYYY): 

12/29/1999 Gex11ct 0Explanatlon 
II not exact, Pro'Jlde explanation: 
CLIENT DANIEL SIEN ES WROTE COMPtAJNT LETTER TO GE LIFE &ANNUITY RE HIS POLICY THAT TIM SUWVAN SOLO HfH. CtlENT STATES TIM USED FRAUD TO S!;LL HIM THE POLICY. 

J. De:scnbe briefty tne nature of the Internal review or detatls of tne conduSlon. (The Information must fit within the space provided.): 
ALL PAPERWORK ANO INFORMATION BEING GATHERED FROM CLIENT AND GE. IHTERACTING WITH TIM SULLIVAN ALSO. 

4. �te: internal review conduded (MM/DD/YYYY): 

Oe.xact 0 Explanation 
If not eKa,ct, orovlde explanation: 
MATTER STILL PENDING RfSOUJTtON. 

INDIVIDUAL. SUWECT MAY USE THIS SPACE fOR DETAILS TO AFFJRMATIVE ANSWERS OF ITEM 15 ONLY 

The Individual who iS the subject ol the Internal review ma')" provide a brief summary of thls event. The summM)' must Ill within me space provldtd below. nus summary may be submitted elrct.ronlea!IY" to the CRD 
by the terminating firm or may be sent to: CRD, P.O. Box 9495 Gzutherst>uro, MD 20898•9495. 

Thts Disclosure Reportlno Page (DRP U-5) is an @1NITIAL OR 0AMENDED response to report deta!ls for affirmative responses to Item JS of Fonn u-5; 

Check ltem(s) being responded to: 

6!hs 

Uthe lndMdual has been notlhtd that the Internal revtew has be-en concluded withOut formal action, complete items 1, 2, 3 and 4 of this DRP to update. 

I . Notice Received From: {Name o f  firm Initiating the Internal rev1ew): 
ALAMO CAPITAL 

2. Date Internal review Initiated (MM/00/YYYY): 

01/09/2000 0&act Oex.p1an•llon 
If not exact, provide explanation: 

3. Otsertbe briefly the nature of the Internal review or details of the c.ondus.on. (The Information must fit wlthln tht s.pace provided.): 
COMPlAINT LETTER RECEIVED FROM CLIENT LEO DOMINGUEZ. CLIENT DISPUTING SURllENOER FE.E OtARGEO WHEN 1035 EXCHANGED A POLICY TO HARTFORD LIFE. 

,. Date Internal review conaudec, {MM/DD/YYYY): 

0 Exact '=> Explanatlon 
If net exact, provide explanation: 
MATTER STILL PENDING. 

INDIVIDUAL SUBJECT MAY USE THIS SPACE FOR DETAILS TO AFFIRMATIVE ANSWERS OF ITEM 15 ONLY 

The /nd,v1dual who Is the subject of the Internal review may provide: a brief summery ot this event. The summery must flt w:thln the space provided below. ThlS summary may be submitted ele:cttonie.,lly to the CRO 
by the termfnat1no tlrm or may be sent to: CRO, P.O. Box 9495 Gaithersburg, MD 20898·9495. 

---------------------------- -·--···· -------------------------------



This DiSclosure Repor1J11g Page Is an O INITIAL OR G AMENDED response to report details for affinnatlve response to Question J4Z on Form U4; 

Chadc quastlon(a) you are N!Spondlng to: 

□14l(LKa) 014l(l)(b) □ L4I(l)(c) □141(2) &b4J(3lC•> 014I(3)(b) 

One event may result In m<We than one afflnnabve answer to the above items. use only one DRP to report details related to one customer canpllllnt/arbltrabon/dvll llllgat!On. use a separate DRP for eacn customer 
ccmplalnt/arbltratlon/CIVII hbgatlon. 

DRP Instructions: 

• In all matter, (I.e., customer complaIms, arbltratlons/CFTC reparations, dvll littgatlons}, complete Items 1-6. 
• If the matter Involves only a customer complalnt, also complete Items 7• 12, as appropriate. 
• If the customer complalnt has evolved Into an arbltrlltlo,VCFTC reparation or dvll lltlg11t1on, amend the existing DRP by completing Items 9 and 10. 
• If the matter Involves an arbitration or CFTC reparation, complete Items 13·111, as appropriate. 
• If the matter Involves a dvll litigation, complete Items 20-27. 
• Item 28 Is an opt1onaI field and applles to 11II event types (I.e., customer complaint, 11rbltr11tlOl1/CFTC reparation, dvll lltlgatlon). 

Complete Items 1-6 ror all events. 

1. Customer Name(s): 
WILLJAM ll ANTOINETTE HARRIS 

2. Custorner(s) State of Residence: 
Wa!iNngton 
Other state(s) of restdcnce/detall: 

3. Employing Firm when aCtlvllles occurred which led to the complaint: 
FSC SECURITIES CORPORATION 

4. Alleoat1on(s) and a brief summary or events rclatea to the allegat1on(s) Inc1ue1Ing dateS wncn aC11VIt1cs leading to the ancgaaon(s) occum!CI: 
CLIENTS ALLEGES REPRESENTATIVE TRANSFERRED FUNDS THAT WERE IN A MONEY MARKET FUND INTO A STOCK FUND WITHOUT THEIR AUTHORIZATION. 

5. Prtnapal Product Type: 
Mutual Fund(s) 
Other Product Types: 

6. Alleged Compensatory Damage Amount: 
$151,958.00 

If the matter lnvolv•• onlr a customer compl11lnt, complete Items 7•L2, as appropriate. 

7. 

8. 

Date Customer Complaint was recetvcd(MM/DD/YYYV): 

03/22/2002 G> Exact O Explanation 
If not exact, provide explanation: 

ls the customer complaint penclt11g? 0 Yes G No 

If the customer compl11lnt has evolved Into an arbitration/enc Nlparatlon or dvll 11t1g11tlon, amend tho oxlitlng DRP by compllltlng ltam1 II and 10. 

9. If the customer CIOmplaJnt Is not pending, provide status: 
If status Is settlement, complete Items 11 and 12; 
If status 1$ arbltrlltlol1/reparatlon, complete Items 13•19; 
Ir status Is llt1g11t1on, complete Items 20-27. 
□ Cosed/No Action 
□Settled 

10. Status Date (MM/DD/YYYY): 

09/27/2002 G l!lu1c:t O Explanation 
If not exact, provide explanation: 

□Withdrawn 
la ArbltrlltlOl1/Rcparatlon 

11. Settlem1nt Amount (If settled without arbitration, lillgatlon or reparation): 
$ 

12. Individual Contribution Amount: 
$ 

If tho matter lnvolv• an arbitration or CFTC n1p1ratlon, complete Items 13-111, H appn,prtato. 

13. Arbltratlol1/Rcparatlon dalm filed with FINRA, AAA, NYSE, CBOE, CFTC, ett.) and Docket/Osse Number: 
NASO CASE NO. 02-04811 

14. Date notlce/procHS was served (MM/DO/YYYY): 

09/27/2002 El Exact O Explan11t1on 
If not excct, provide explanation: 

15• ls arbitration/reparation pending? 0 Yes G No 

16. If the arbttrlltlon Is not pending, what was tile dlspcsjtlon? 
Award to Cusa>mer 

17. Oisposttlon Date (MM/DD/YYYY): 

08/01/2003 G Exact O Explanation 
If not exact, provide explanation: 

18. Amount ot Monetary compensation (award, settlement, reparation amount): 
$23,927.60 

19. lndMdual Contribution Amount: 
$5,000.00 

If the matter lnvolva a dvll lltlgatlon, compklta Item■ 20-27. 

□Denied 
□ut1Qat1on 

20. Court that case was filed in (Include name of Federal, Mdltary, State or Foreign Court, LOcatlon of Court• Otv or County a State or Country, Docket/case number). 

21. Date notJCC/proccss was served (MM/DD/VYYY): 

0 Exact O Explanation 
If not C!Xact, provide explanation: 

22• 
IS the dvll litlgallon pendlnO? 0 Yes O No 

23. If the dvll llbgatlOn Is not pending, what WISS the disposition? 

24. Disposition Date (MM/DD/YYYV): 

0 Exact O Expanatlon 
If not exact, PrD'ilde explanatlan: 

25. Amount of Monetary Compensation Oudgmcnt, restitUtlon, settlement amount): 
$ 

26. lndlvlelual Contribution Amount: 
$ ADL000044 



27. If the ocuon ls currently on ai,peol enter dl!te: oi,pe:.,I filed (MM/DD/YYYY)· 

0 Exact O Explanation 
If not e,cact. prov,de explanauon: 

26. Comment (Oi,tlonal}. You may use this field to provide a bnd summary ot the orcumsuinces lud!no to the customer complalnt, arbltratlon/CFTC reparation and/or ciVil lltlgaUon as well as lhe anent status 
or final disposuion(s). Your information must fit within the space provlde<l. 

ThlS Disclosure Reporting Page ls an 0tNITIAL OR 0AMENDEO 

1. Case Name: 
WILLIAM E. AND ANTOlNffiE HARRIS V FSC SECURITIES CORPORATION, ANO TIMOTttY C. SULLIVAN ET AL 

2. Arbitratlon/Reparat1on filed wltn: 
NASO 

3. Date case was in1b'ated (MM/DO/YYYY): 
08/14/2002 

,. case Number: 
02-04611 

5. Employing F1,m when events occurred whleh led to the arbitr.,UO,VreporatJon: 
FSC SECURITIES CORPORATION 

6. AJl�atlon(s) 
UNSUITA81UTY, NEGLIGENCE, UNAIJTMOR.lZED TRADING, BREACH OF FIDUCIARY DUTY, MISR.EPR.ESENTATION, NON·DISQ.OSURE 

7. Pr1napal Product Type: 

8. 

9. 

Mutual Fund(s) 
Other Product Types;: 

AJleQcd Compensatory Damage Amount: 
S 1S1,958.00 

Is arbitration/reparation currently pencl10Q? Ovea 0 NO 

If No, how was arb1tratlon/reparauon resolved? 
Award 
Re:soluuon Date (MM/DD/YYYY): 
08/01/2003 

10. Dlsposjtlon detals: 
RESPONDENT IS LIABLE, JOINTLY ANO SEVERALLY, ANO SHALL PAY TO CLAIMANT THE SUM Of $23,927.60 AS COMPENSATOR'( DAMAGES, PLUS INTEREST. 

Th-s OISdosurc Repof'Ung Page Is on 01NITIAL or OAMeNoeo response to report aet.alls!or afflrmauve rupoose(s) to Quesrlon(s} J4Hon form U4; 
Check the question(•) you are responding to, reoardloss or whether you are an5WerinQ the quutlon(s) .. ,es"' or amending the answer(s) to ·no·: 

6314M 

q1gc tt::cr to view aue .. Uoo te,s 

U mutbple, un�lattd events result In the same affirmatwe answer, detals must be provided on separ,!lte ORPs. 

1. Jud9ment/Uen Amouit: 
S 162,759.00 

2. Jud9ment1uen Holder: 
FEDERAL TAX LIEfl 

3. Judgment/Lien Type: 

0 Ovll G> Tax 

4, A. Date Flle<l with Court (MM/DD/YYYY): 

07/30/2013 G>exact Oexplanauon 

If not e,cac.t, provide explanation: 

B. Date lnd1vldu61 leamed of the Judgment/Lien (MM/00/YYYY): 

i0/08/201" 0Exact Oe.xpianauon 

If not ex«t, prOVlde nplanauon: 

5. Court action brought In: 

0 Federal Court O State Court O Foreign Court O Other: 
A. Name of Court (Federal, State, Foreign or Other): 
RECOROER. OF D!:EOS 
B. LoCdbOn of Court (Qty or County .4fm State or Country); 
MARTINEZ, CA 
C. Ood<ctJc.sst•: 
13018891400 
0Chcck this box If the DockeVCosc• Is your SSN, o BMk Card number, or a Personal ldcnttfle.:1tlon Number. 

6. ts Judgment/Ucn Outstanding? 

0 Yes O No 

H MNo", complete Item 7. If "'Ye,·, slup to 1tem 8. 

7. If Judgment/Lien ts not outsundlng, pro·,toe: 

A. Status Date (MM/00/YYYY): 

0 Exact O E1Cplanatlon 

Jr not exact, prO\'ide explanaUon: 

B. How was matttr resotved? (seleet appropriate item): 

0 DiSCharged O Released O Remove.Cl O Satisfied 

8. Comment (OpUonal). You may use this flctCI to provide a brief summary of the circumstances lcadJllQ to the action as well as the current status or final disposition. Your lnformauon must flt w1thln the $pace 
provided. 
THIS HAS BEEN IN CONTENTION WITH THE IRS FOR ALMOST SIX YEARS. THE LIEN FROM 2010 SHOWS PAID, HOWEVfR, IT WAS NOT PAID, IT WAS RELEASEO. OTHER LIEN SHOULD BE RELEASED ONCE 
LEGAL PROCEDURES Wffif IRS ARE CONCLUDED. REQUIRING THIS TO eE REPORTED WHILE BEING CONTESTED WITH IRS IS UNJUST. 



This Dlsdosure Reporting Paoe is an O INITIAL or GAMENDED resconse to report details for affirmative reSPOnse(s) to Question(s) J◄H on Form U4; 
Check the quesUon(s) you are responding to, regardless of whether you are answering the questlon(s) "yes"' or amending the answer(•) to '"no": 

E!i14M 

Pde nccc to YICW AYC'Sion tC!l 
If multiple, un�late-d events result In the same affirmaHve answer, details must bf: provided on separate OR.Ps. 

1. Judgment/Uen Amount: 
$ 278,906.00 

2. Judome:nt/Ucn MO,der: 
IRS 

J. Judgment/Lien Type: 

0 Ov1I 0 Tax 

4. A. Date Ale.d with Court (HM/00/YYYY): 

12/29/201 S 0Exact O Explanauon 

If not e11act, provJde explanation: 

8. Oat.e 1nd1v1d1Ja1 learned of the Judgrr>ent/Uen ("4M/0D/YYY"f): 

09/29/2016 OE;ttact f>E.xplanatlon 

If not eJ1&et, provide explonatton: 
BECAME AWA.RE DURING A ROUTINE AUDIT 

s. Court ,Kt1on brOUljjlht In: 

0 Federal Court G> State Court O Foreign Court O Other: 
A. Name of Court (Federal, State, Foreign or other): 
COHTRA COSTA COUNTY COURT 

B. Loc.auon of Court (Oty or Countv � State or Country): 
PITTSBURG CA 
C. Doekct/Case•: 
2015026579900 
0 O\eek this box 1f the Dock�Casetl Is your SSN, a Bank card number, or a Personal ldentlficatiOn Number. 

6. Is Judgment/Lien Ou!5tandlng? 

® Yes O No 

1t ·No·, complete ttem 7. If "Yes·, sk.lp to item 8. 

7. If Judgment/Lien 1s not outstanding, provide: 

A. Status Date (MM/D0/YYYY): 

0 Ex;,a O Explanation 

If not euct, prOVlde e11plana�: 

B. How was matter resoJved? (select appropriate Item): 

0 Ois-cMrged O Released O Remove.! 0 Sousfied 

8. Comment (Optional). You may use this fleki to provide a brtef summary of the orcumstances li!!ading to the acuon as well as the current status or l!nal d1�Sluon. 'Your lnfo,m.et10n must flt within the 5')ate 
provided. 
REP WAS UNAWARE THAT THIS TURNED INTO A LIEN. HAO BEEN WORKING WITH IRS FOR MANY YEARS. OJRRENTLY WORKING FOR A RESOLUTION LETTER FR.OM IRS. ·••t/1S/2015 Ood<etJcase 
•2015000739500 was inadvertently left. otf and IS part of this dsdosure•••A.fPORTEO 2015000739.SOO ERRONEOUSLY COMBINED, REMOVED ANO REPORTED ON SEPAAATf ORP-·· 

Th s Olsd0$Ure A.el)Orting Paoe ls an ®1NmAL er 0AMENDE.D response to report details tor efflrmattve resoonse(s) to Question(s) J4H on Form U4; 
Check the qua.stlon{i) you are responding to, regardless of whether you are answering the questlon(s) -yes" or amending the answer(S) to "no": 

914M 

Q1dc, h,:rt to YICW 9\ltSQOQ text 

If mu!t1ple, unrelated events result In the same affirmative answer, detei!s must be provided on separate ORPs. 

1. Judgmenvuen Atnout'lt: 
$31,464.00 

2. Judgment/Uen Holder: 
State of Ca!lfomla 

3. Judgment/Lien Type: 

0 Ovll G> Tax 

4. A. Date flli!!d with Court (MM/00/YYYY): 

10/05/2016 G'>Exact Oexplanatlon 

Hnot exact, provide e'ltplanauon: 

6. Date Individual learned of the Judgment/Lien (MM./00/YY't'Y): 

10/03/2017 Oe.:act 0Explanatlon 
If not uact, provfde explanatlon: 
On, or about 10/3/2017, SIi ran a o-ec;l,t report wh1Ch identified this prevk>uS!y unreported lien. 

5. Court .,ctton brouqht In: 

0 Federal Court 0 State Court O Foreign Court O Ottler: 
A. Name of Court (Federal, State, Foreign or Other): 
RECORDER OF DEEDS 
B. Loc.atlon of Court (Qty or County� State or Country}: 
Martinez, CA 
C. Ood:e:t/Case•: 
16020732500 
□Check tnls box 1f the Docket/case• ls your SSN, a Bank Card number, or a Pe.rsonal ldentlncatlon Number. 

6. Is Judgment/Lien Outstanding'? 

0ves ONo 

If ·No·. complete iten 7. If "Yes·, skJp to ttem 8. 

7. !f Judgmenvuen is not outstanding, provide: 

A. Status Date {MM/00/YYYY): 
ADL000046 



0 Exact O Explanatlon 

U not exact, orovrde explanation: 

8, How was matter reSOlved? (select aporoprlat.e Item): 

0 Olsd"larged O Released O Rtmo,,ed O Sattsfled 

8. Comment (Optional}. You may use. this field to provide a brtef summary of the drcumstanc-es leading to tne acuon as well as the current status or r1MI dlspoSitloo. Your Information must flt wllhln the space 
provided. 

This D15dosurc Rep(lrtlng Page IS an (;) INITIAL or O AMENDED response to report deu,Us for cffirmaUve response(s) to Qututlon(s) J.tfH on Form U◄; 
Check the questlon(s) you are rHpondlno to, regardless of whether you are answerfno the questlon(s) '"yes '" or amending the answer(s) to '"no'": 

@14M 

dck. here to view oursuoo text 

If multlple, unrelated events result In the same affimiatlve answer, details must be provided on separate DRPs. 

1. Judgment/Lien Amount: 
s 58,3�.oo 

2. Judgment/Uen Holder: 
STATE OF CALIFORNIA 

3. Judgment/Lien Type: 

0 Ovll G) Tax 

4, A. Date Flied w,lh Court (MM/OD/VYYY): 

0l/lS/20tS ®Exact OExplanauon 

If not e•act, orovlCle explanat,on: 

B. Date lndlvldual learned of the Judgmenvuen (MM/DD/YYYY): 

09/26/2016 Oexaa ® Explanation 

U not elCact, provide explanation: 
In the course or a FlNAA exam, a aedrt report was run on 9/28/2016 whidl showed � state tax Uen. 

5. Colst action brOUQht in: 

0 Federal Court G State Coort O Foreign Court O Other: 
A. Name of Co!Xt (Federal, State, Forei'1n or Other): 
STATE OF CALIFORNIA 
B. Location of Court (Oty or County a!lil, State or Country): 
Martinez, CA 
C. Docket/Caso: 
15000739SOO 
□Check this box If the DockeVcase• 1s your SSN, a �nk Carel num�r. or a Personel ldenttf1cat1on Number. 

6. ls )udoment/Uen Outstanchng? 

GI Yes 0 No 

If "No", complete ,tem 7. If "Yes-. skip to Item 8. 

7. II Judoment/Uen 1s not out5tandlng, provide: 

A. Status Date (MM/OD/YYYY): 

0 Exact O Explanauon 

If not vcact, provide explanation: 

8. How was matter resolved? (selea ap0roonate Item): 

0 Dlscharoed O Released O Removed O Satisfied 

8. Comment (OPttonal). You may use tnls field to pro111de a brief summary of the orcumstances leading to the �on as wca as the current status or final dlspo5,1Uon. Your Information must fit withtn the sp.ac.e 
proviCICd. 
This state tax lien was erroneously combined, and previously dlsdosed, with a separate federal tax llen. The occurrence number for this pnor dlsdosure ls "1905605. This dlSdosure Is being made to correct 
that error and separate the two lfens. 

This Dlsdosure Reporting Page ls an 01NITIAL or OAMENDEO response to report detalls ftX affirmative response{s) to Questlon(s) J� on Form U◄; 
Check the quesUon(s) you are re.spondlno to, regardl1!!:SS of whether you are answering the question(•) "yuN or amending the answer(s) to *no*: 

Ei314J(1) 014](2) 

CIiek bccc to YISIW PYCIII00 text 

014](3) 

One event may result tn more than one affirmative answer to the above items. use only one DRP to report details related to the same termination. use a separote DRP fore� termlnaUon reported. 

1. Rrm Name: 
Sil INVESTMENTS, INC. 

2. Termination Type: 
Dlsd\arged 

3. Termlnatton Catt: 

12/07/2017 G Exact O Explanation 
If not exact, provide exo1anat1on: 

4. ArlegaUon(s): 
TERI-IINATICN BASED UPON FAILURE TO DISCLOSE TAX L.IENS ANO UPDATE FORM U4, AND USE OF UNAPPROVED EMAIL. 

5. Product Type(s): (select all that apply) 

EJ No PrO<luct 

0 Annulty-0,arttable 

0Amultv•Axed 

0 Annulty•Vanabte 

D sanklno Products (other thon CDs) 

□ co 

0 Commoo1ty Option 

D Debt-As.set Backed 

D Debt-Corporate 

0 DerlveUve 

0 o.rect Investment-OPP & LP Interests 

0 Equipment Leaslno 

0 Equity Usted (Common & Preferred Stock) 

D EquJty-OTC 

0 Futures Commodity 

D Futures-flnandal 

D Index OpUon 

Ornsorance 

ADL000047 

D Mutual Fund 

Oo11&Gas 

Oopuons 

OPemyStock 

0 Pr1me Bank Instrument 

0 Pr"omJssory Note 

D Real Estate security 

D Security Futures 

D Unit ln'll!stment Trust 



D Debt·Gov�nmem 

0 Debt-Municipal 
D Investment Contraa 

D Money Market fund 
0 Vt au cal Settlement 

□other: 

6. Comrrn!nt (Optional). You may use this field to prOV1de a bntf summary of the orcumst.ances lead1no to the termination. Your infonnatJon must fit Within the space provided. 

This DlsdMUre �Portl"9 Poge Is an 0 J:NtTlAL er 0AMENDC:D response to report detolls for offlrmat1ve response(s) to Quutlon(s} 7F on form US; 

Check the questlon(s) you are respondlno to, regardless of whether you are answering the quutlon(s) .. yes" or amending the answer(s) to "no": 

@7F(1) 07F(2) 

CIiek hMe to YIRw ouesuon tut 

One event moy resuft In more than one affirmative answer to the above items. use only one ORP to report. deutls related to the same termination. 

1. Arm Nome: 
SIi INVESTMENTS 

2. Termlnauon Type: 
Oi5Ctlarged 

3. Termlnauon Date: 

12/07/2017 ® Exact O E1t:planatlon 
If not e)lact, provide explanation: 

4. AIIC9at10n(s): 
REP FAILED TO DISCLOSE TAX LIENS ANO UPDATE FORM U4, MW USED UNAPPROVED EMAIL 

s. ProdtJCt Type(s): (select all that apply} 
63 No Product 00env.,t1ve 

D Annu1ty•O\antable 0 O rect lnvnt�nt-DPP & LP Interests 

D AnnuJty-Fh1ed 0 Equipment Leasing 

OAMu tv-Varlable 0 Equity Usted (Common & Prderred Stadt) 

D Banking Pl'O<lucts (other than COS) D Equity-OTC 

□co 0 Futures Commodity 

D Commodity OpUon 0 futures-Flnanoal 

0 Otbt-A$W:t e«ked OlndexOptiOn 

D Oebt..COrporate □ Insurance 

D Oebt-Go"w"ernment D Investment Contract 

0 Oebt·Nun1dpal D Honey Market Fund 

0 Mutual Fund 

Don &Gas 

□ Options 

0 Penny Slodt 

D Prime Bank Instrument 

D Promissory Note 

D Real Estate Security 

D Seo.ir1ty Futures 

D Urut Investment Trust 

D Viatlcal Settlement 

Dow,: 

07F(3) 

6. Comment (Optional). You may use tnis field to provide a brtd summary of the drrumSUtnces leading to the term1nattoo. Your Information must fit within the space provided. 

This Dlsdosore Reporttog Paoe 1s an 0 J:NJ:TJ:AL OR O AMENDED resoonse to report detaUs for affirmative responses to Items 23K(JJ, 23K(2) and 231C(3) on oaoe 3 of Form U◄; 

Check ltem(s) you are responding to: 

023K(1) 023K(2) 

If events result 1n affinmuve answers to both 2JK(l) .snd 23K(2), detal s to each must be provlCled on separate ORPs. 

1. Action Type: 
Bankruptcy 

2. Action Date (MM/00/YYYY): 

01/01/1993 O&act OExplanatlon 
If net cx&Ct, pro"w",de cJCplonatlon: 

023K(3) 

l. If the financial actJon relates to an oroan,tatton over whleh you ecerose(o) COl'ltrol, enter Or�anlzauon Name and YOA$ position, Ude or reJ,1t1onshlp: 

.. 

5. 

6. 

7. 

Was the Organization lnvestment-reloted? OvesONo 

Coun aebon brought In (Name of Federal. State or Fore:ion Court), Location of Coun (Citv or County ACld. State o, Countrv). Oocket/C'.ase Number and Bankruptcy Chapter N...nber (If Federo1I Bankruptcy 
F"tlino}: 
SELF Not Provided PERSONAL BANKRUPTCY 

Is action currently pending? Oves 0 No 

If not pending, provide OtspoS:tlon Type: 
Discharged 

Disposition Date: (MM/OD/YYYY): 

08/01/1993 Oenct OExplanatlon 
If not exact, proVlde e1t:planat1on: 

8. Provtde a brief summary d events leading to the action ana 1f not discharged, exp:ain. (Your Information must flt within the space proYidld.): 
NO ALLEGATIONS-SELF INITIATED PERSONAL BANKRUPTCY 

9. If a SIPA trustee was oppolnted or a direct payment procedure was begun, enter the: amount paid or agreed to be paid by you; or the name of the tn.istee: 
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Currt:nUv Ooen? Ove, 0 No 

Date Direct PdyInent Initiated/Alea or Trustee Appomted {MM/DD/YYYY): 

Oe.xact OExplanatlon 
1f not exact, provtde explanat10n: 

10. Provide details to any status/dlsposmon. Include details as to creditors, terms, conditions, amounts dut and �ttlement sdledule (lf appl!c.able). (Your Information must flt within the space provided.): 
DISCHARGED Not Provided 

Thl5 Dtsdosure Reporting Pa;e IS an O INITIAL OR 0 AMENDED response to report oetal s for atnrmauve response to Question J•U on Form U4; 

Check question(•} you are responding to: 

e 141c1>c•> 0141(1)(b) 0141(1)(<) 0141(2) 0141(3)(•) 0141(3)(b) 

One event may result !n mO(e than one affirmative answer to the above Items. use only one DRP to report details related to one customer complalnt/arbltrc!IUon/cMI lltlgatlon. use: a separate ORP f0< ellch customer 
c:omplaint/arbltrotlon/dvll Utlgatlon. 

ORP lnstnJCbons: 

In all matters {I.e., customer complaints, arbltrat1onS/CFTC reparations, c1vU lltfgations), complete Items t ·6. 
1f the matter Involves only a OJst·omer complelnt, also c;omplete items 7-12, as appropriate. 
If the customer complaint has e..-olv'i!d Into an art>ltratlon/CFTC reparation or dvll Ut1grJon, amend the exIsti.ng OAP by completrno items 9 and 10. 
U the matter ln'lolves an arDltrauon or CFTC reparat.Ion, complete items 13·19, as appropm1te. 
If the matter ln'lolves a cwll htioaoon, comp1e:te Items 20-27. 
Item 28 Is an optional field and applies to all event types (Le., customer complaint, ar[)ltratlon/CFTC reparation, civil Utlgatron). 

Complete items 1-6 for all e"ents. 

l. CUstomer r�ame(s): 
LEO DOMINGUEZ 

2. CUstomer(s) state of ReSldence: 
ca1Irorn1a 
Other state(s) ol rtSidena/detatl: 

3. EmployIno Arm when activities occurred which led to t0e compl\\lnt: 
Al.AMO CAPITAL INVESTMENTS 

4. Allegauon(s) and a brtef summary of events related to the al!eg11Uon(s) lndudlno dates when activities leadlno to the .11Uegat1on(s) oco.rred: 
CUSTOMER SAID HE HAO DEFERRED �LES CHARGES ON HIS TRANSFERRING 403(6}. THE PENALTY WAS 892.59 ON A TOTAL OF 207587.67 .• 04% HIS RATE OF RETUR.N WAS INCREASED SY 6,t,. HE 
KNEW Of THE PENAL TIES ANO SIGNED All APPROPRIATE PAPERWORK 

5. Pnndpal Product Type: 
Annu1ty(les) - Variable 
Other PTOduct Types: 

6. Alltged Compensatory Damage Amount: 
$ 

If the matter Involves only a customer complalnt, complete Items 7-12, as appropriate. 

7. Date Customer Complaint was received(MM/00/YYYY): 

01/20/2000 0 Exoct G Explanation 
If not exact, provide explanation: 
THIS IS THE DATE ALAMO CAPITAL CONTACTED ME 

8. 
Is tne wstomu complaint pending? 0 Yes O No 

If the customer complalnt has evolved Into an arbltntlon/CFTC reparation or  civil lltlgatlon, amend the existing DRP by completing Items 9 and 10, 

9. If the customer complaint IS not c,tnding, provtde status: 
If st.,tus IS setUement, complete items 11 and 12; 
If status IS arbitration/reparation, complete lt�s 13·19; 
If statu5 IS llttgaton, complete items 20·27. 
0 Oosed/No Acbon 
0SettJed 

10. Status CMte (MM/D0/YYYY}: 

0 Exact O Explanation 
If not exaa, provide explanauon: 

□ withdrawn 
□ArbltratJon/Rtparauon 

11. Settl,ment Amount (if settled without Arb,tretion, htlQ.ltion or repor.,Uon}: 
$ 

12. lndlVidual ContnbuUon A.mount: 
$ 

lf the matter Involves an arbitration or CFTC reparation, complete Items 13-19, as appropriate. 

lJ. Art>1trat10,VR.eparetlon daim filC!d w!th FlNRA, AAA, NYSE, CSOE, CFTC, etc.) and Docket/Cbse Number: 

14, Date notice/process was se/"'\led (HM/00/YYYY): 

0 Exact O ExplondUon 

:s. 

16. 

17. 

If not exact, pr0\11de explanation: 

Is orbitratlon/reparouon pendlllQ? 0 Yes O NO 

If the arbitration 1s not pending, what wos the (1IsposJtlon? 

OispOSltJon CMte (HM/00/YYYY): 

0 Exact O f;,cplaneuon 
If not exact, provide explanation: 

18. Amount of Monetary Compensation (award, settlement, repar1t1on amount): 
$ 

19. lndlvldual Contribution A.mount: 
$ 

If the matter Involves a clvll lltlgatlon, complete Items 20-27. 

□Denied 
0Ut1Qatlon 

20, Court thiH case was flied In (!ndude neme of Federal, MIiitary, State or Foreign Court, LocaUon or court - City or County 4wt State or Country, Docket/Case number). 
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21. Date notice/process was served (MM/00/YYYYj: 

0 Exact O Explanauon 

22. 

23. 

24. 

If not ex.,a, Pf"Ovlde e:xplanatiOn: 

IS the CMI ht19atlon pendln97 0 Yes O No 

U the av,I litioat1on ,s not pendIno, what was the dlsposit1on7 

Disposition Date (MM/00/YYYY): 

0 Exact O E.xl)4anatloo 
If not e)(act, provide explanauon: 

25. Amount Of Monetary Compensauon Oudgment, restitut.ton, settlement amount): 
s 

26. lnd,vldu.lt Contribution Amount: 
'

27. If the aa.ion 1s C\irrently on c1ppeal enter elate appeal filed (MWDD/YYYY): 

0 Exact O ExplanatJon 
If not exact, provtde explanauon: 

28. Comment (Optional). You may use this field to provide a bnd summary cf the circumstances IeadIno to the customer compUIlnt, arbitt.,llon/CFTC reparation and/or dvll litigation as well as the current status 
or final dlspesllion(s). Your ln!ormatlon must flt within the space provided. 

Thi5 O!sdosure Reporting Pooe (DRP U•S) IS on 0 JNITIAL OR O AMENDED response to rep()(t detalls for affirmative rHpanse to ltttms JB{A), JB(B) and JB(C} ot Fonn U•S; 

Check ltem(s) being responded to: 

□UA(l) D18A(2) 01aA(3) Due 6!haq1) Due(>) 

One event may result In more than one amrmat1vC!: answer to the above Items. use on1v one DRP to report au the details relatC!:d to one customer comptalnt. use a separate DRP for eacn customer complaint. 

1. Customer Name(s): 
DANIEL SIENES lfONAROO DOMINGUEZ 

2. Customer(s) Stete o< ReSldenc.e: 
California 
OlhC!:r state(s) of reSidence/detall: 

3. Employln; Firm when activities occurred whld'l led to the complaint: 
ALAMO CAPn AL 

4. Date Compta,nt was received (MM/00/YYYY): 

12/29/1999 G.luact 0Explanatlon 
If not exact, provide C!:xplanotlon: 

5. Allt9ation(s) aOd a Drief summary 0( evtnts related to thC!: ollegation(s) IndUd1no dates when activtties IeadIno ta the allegation(s) occu"ed: 

6. 

7. 

8. 

SEE UNDER INTERNAL RFVIEW ORP. 

Pr1ndpal Product Type: 
Annulty(1es) • variable 
Otntr Product Types: 

All�ed Compensatory Damage Amount: 

ts complaint peno,no? 0ves0No 

9. If the complaint ls not petldlng, provide stlltus: 
U status Is sttt!ement, complete Questi0n5 11 and 12; 
If status is erbltration/reparation, c.omplete Questions 13•19; 
if status is ht!oatlon, complete questions 20·27. Complete question 28 for all !Mtuses. 

DNo Action Dwithdrawn 

Dsettled 

10. ReSOlutlon Oate(HM/00/Y'f'YY): 

0 Exact O Explanation 
If not exact, orovlde explanation: 

DArt>ltratlon/ Reparatlon 

11. Settlement Amount Of settl� Wlthout Attlltration, Litigauon or Rtparat1on): 

!2. lndMdual Contribution Amount: 

IF ARBITRATION OR CFTC REPARATION 

13. Art>ltration/Reparat1on dalm Med with (NASO, AAA, NYSE, C60E, enc, etc.) and Docket/Case Number: 

14. Date nobce/process was served (HH/00/'fYYY): 

15. 

16. 

17. 

0 Exact O Explanetlon 
If not exact, provide explanation: 

Is erbltratfon/reo.aration pencUno1 0 Ves O No 

If the erbitrauor,/reparauon Is not penoi�. what was tne dIspos1t1on? 

O,sposltlon Date (HH/00/YYYY): 

0 Exact O Exolanatlon 
If not exact, PrtMde uplanatlon: 

18. Amount of Monetary Comoensatlon (award, settlement, reparation amount): 

19. lndMdual Contribution Amount: 

IF CIVIL LITIGATION 

Doenled 

Q.1ugatlon 

20. Court that case was filed In (fndOde name of Federal, Hl1Jt�ry. State or Foreign Court, LocaOon of Court• City or County tnii St-,te or Country, Docket/Case number). 

21. O!lte nonce/procus was served {MH/0D/VYVY): 
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If not exact. provide explc,net10n: 

22. 
Is the ClYU litlg;,tJon pending? OvesONo 

23. If the ov,I ht19at1on 1s not pending, what WM the d1spos1tIon1 

24, Disposition Date (MM/OOffVYV): 

Oexact 0£,rplanatlon 
If not exoct, provide explanation; 

25. Amount of Monetory Compensation Oudgment, restitution, settlement amount): 

26. Individual Contribution Amount: 

27. If the aa,on is currently on appeal enter date appeal filed (MM/D0/YYYY): 

Oexact Oexplanatlon 
If not exact, provide cxpl�at1on: 

28. Provide details u to dl.SpOSittons, lnclUdh'\9 any hmits or condltlOns. (Your information must fit within the space provided.) 

-----------------------------------------------------------

. - -- - - - - -- - - - - -

This 01Sdosure Reporting Page Is an O JNITIAL OR 0 AMENDED response to report detalls for affirmative response to Question 141 on Form U4; 

Check quutlon(s) you are responding to: 

0141(1)(•) 0141(1)(b) 0141(1)(<) 0141(2) 6il 141(3)(0) 0141(3)(b) 

Ot\t event may result In more than one afftrmative answer t'o the above Items. Use only one DRP to report det,llls related to one customer complalnt/arb1tratlon/cf\lll IIUgatlon. Use a separate DI\P frx each customer 
complalnVarbltratJO(Vov11 tiw;iauon. 

ORP lnstn.Jctlons: 

tn all mattl!!rs (i.e., C\Jstomer complaints, arbltratlons/CFTC reparotlons, cIvII llt19atJons), complete items 1 ·6. 
If the matter Inv01ves only a customer complalnt, also complete items 7-12, as approprtate. 
If the cvstomer c:omptalnt has evolved Into an ert>itratlon/CFTC rcporation or dvil llt,gation, amend the e>usting DRP by comp�ng Items 9 and 10. 
If the matter Involves an arbIuat1on or CFTC reparation, complete items 13-19, as appropriate. 
If the matter lnvohIes a avil llttgatIon, complete Items 20-27. 

Item 28 is an optional fle:ld and applies to all event type:s (Le., customer complaint, arbltnitlon/CFTC reparation, ovll htlgatlon). 

Complete 1tems 1-6 for ,'Ill event-s. 

1. customer N.!!me(s): 
DANIEL SIENES 

2. Customer(s) State of Residence: 
California 
Othl!!r stdte(s) ot ressaenceJdetall: 

J. Emplovlng Arm when actrvltiu occurred whieh led to the complamt: 
ALAMO CAPITAL 

4. AllegatiOl'l(s) and a tlrief summary of events related to the allegation(s) ,ndudlno dat"es when actMties leadinQ to the a11egotion(s) occurred: 
CUSTOMER SENT A LETTER TO Al.AMO CAPITAL STATING HE COULD NOT WITHDRAW MANDATORY IRA DIST FR.OH NEW V/A. HE ALLEOGEO I USED HISlEAOING PROACTICES. I FILED A RESPONSE TO 
ALAMO. V/A CONTRACT WAS REVERSED PER ALAMO, IN 02/2000. 

5. Pnnclpa1 Product Type: 
Amulty(le.s) - Variable 
Other ProdLICt Types: 

6. Alleged Compensatory oamaoe Amount: 
•

lf the matter lnvolvu only a customer complaint, complete Items 7•1.l, as appropriate. 

7. Date Customer C.Omplaint was re�lved(MM/D0/YVYY): 

01/10/2000 0 Exact @ Ex�an.allon 
If not exact, prOVlde explanaoon: 
DATE WHICH I WAS CONTACTED BY ALAMO CAPITAL 

8. 
Is the customer complalnt pe:nd1nQ? 0 Yes O No 

If the cunomer complaint has evolved Into an arbltratlon/CFTC reparation or clvll lltlgatlon, amend th• existing DRP by completlng Items O and 10. 

9. If the customer complaint ls not pendtng, provlae status: 
If status Is settlement, complete items 11 and 12; 
If status Is 1'rbltratton/reparotlon, complete Items 13-19; 
If status Is litlgatJon. complete Items 20-27. 

□ Ooscd/NO Action □ Withdrawn 
□ settled D A rDltratlon,IRepar at1on 

10. Status O.te (HM/00/YYYY): 

0 Exact O Explanation 
Ir not exaa, provide explanation: 

11. Settlement Amount (If settled without art>Itrat1on, Ut1oabon or reparation}: 
$ 

12. lndlvidual ContrlbutJon Amount: 
•

If the matt•r Involves an arbitration or CFTC reparMlon, complete Items 13-10, as appropriate. 

13. 

"· 

15. 

16. 

Art>ittaUon/Reparauon dalm Ried with FINRA, AAA, NYSE, CBOE, CFTC, etc.) anc Dockeucase Numoer: 

Date notice/process was served (MM/00/YYYY): 

0 Exact O Explanabon 
If not exaa, provide explanation: 

Is arbitration/reparation pendino? 0 Yes O No 

If the arbitration Is not pending, what was the dlspoSition? 
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17. Dlsposmon Cate {MM/DD/VYYY): 

0 f,cbef O E•Pla™1t1on 
If not e,cact, pro1J1de explanation: 

18. Amount of Monetary Compensation (award, settlement, reparation amount): 
• 

19. lnchv1doal ContnbUUon Amount: 
• 

If the matter Involves a civll lltlgatlon, complete Items 20-27. 

20. Court that case was hied in (1ndude name of Feder;,!, H1htary, State or foreign Court, Locabon of Court· City or Cota'\ty .4!Ja State°' Country, Oodtet/C.Sse number). 

21. Date nouce/process was served (MM/0D/YYYY): 

0 Exact O Explanauon 

,,_ 

23. 

24. 

If not oact, prOYlde explanatJon: 

Is the dvll lfUQaoon pend1no? 0 Yes O No 

If the civil litigation is not pending, what was the dlsposltlon? 

DlsP()Sjtfon Date (HH/00/YYYY): 

0 Exaa O Explannuon 
If not exact, pr°"1de exp!.!natton; 

25, Amount of Monetary Compensation (Judgment, restitution, settlement amount): 
• 

26. lnc3rildoal Contnbutlon Amount: 
•

27. If the action js o.mently on appeal enter date appeal filed {MM/00/YYYY): 

0 Exact O Exl)lanat1on 
Hnot exaa. provfde explanauon: 

28. Comment (Opt1on11l). You may use this field to provide a brief !;ummary of the Circumstances leading to the customer complatnt, u'b1trat1on/CFTC reparation and/or dvtl htigation ,,s well as the cu-rent status 
or final dlspoSiUon(s). Your Information must flt within the space provided. 

Check questlon(s) you are responding to: 

D1•1<1H•> 014I(l)(b) 014I(1)(c) □1••<•> li'l141(3)(•) 0141(3)(b) 

One event may n�sult In rnore than one alflrmauve answer to the above Items. use only one 0RP to repo,t aetails related to one customer complalnV.irbltraUon/oVll uuoauon. use a separate 0RP fot eath customer 
comptalnVarbluaUon/dvll l1ttgatlon. 

In &II matters (i.e., customer complaints, arbltraUons/CFTC reparations, civil ht1gat1om1), complete Items 1 ·6, 
If the matter Involves only a customer complalnt, also complete Items 7-12, as appropriate. 
u the customer complaint has evotved Into an artiltrauon/CFTC repanitlon or dvll Utlgauon, amend the existing 0RP Dy completing Items 9 and 10. 
If the matter Involves an arbitration ot CrlC reparation, complete Jtems 13·19, as appropriate. 
Uthe matter Involves a civil lltlgabon, complete Items 20·27. 
Item 28 ls an optional field and apphes to .!II event types {I.e., cuRomt:r complaint, arblltation/CFTC reparation, dvll l!tigat1on). 

Complete items 1·6 for alt events. 

1. Customer Name(s): 
VIOLET BRAITHWAITE 

2. Customer(s) State of Res:Jdenec: 
North Carolina 
Other state(s) of resldence/detaU: 

3. Employing Arm Ylhen activities occurred which led to the c:omp�nt: 
SECURmES SERVJCE NETWORK, INC. 

4, Al!eoatlon(s) and a brief summary of events related to the a1teoat1on(5} lndudtno dates when activities leading to the allegation(s) occurred: 
CLIENT ALLEGES THAT, "TIM DID NOT COMMUNICATE WITH ME ABOUT MY ACCOUNT ... I WAS NEVER AOVJSE0 OF THE INVESTMENT STRATEGY INVESTMENTS MADE ON MY ACCOUNT WERf DONE WITH 
OVT MY APPROVAL ANO WERE UNAUTHO�ZE0,. THE IUVESTME�S AT ISSUE OCCURRED BETWEEN 2006·2008. 

5. Pnndpal Product Type: 
Mutual Fund(s) 
Other Product Types: 

6. All1e9ed Compensatory Damage Amount: 
15,000.00 

If the matter Involves only II customer complaint, complete Items 7-12, •s appropriate. 

,. Date Customer Complalnt was reaived(MM/00/YYYY): 

09/22/200B 0 Exact O Explanauon 
If not exact, provide explanation: 

a. 
Is the customer complaint pending? 0 Yes 0 No 

If the customer complaint has evolved Into an arbltr•tlon/CFTC reparation or dvll litlgatlon, amend the e.xl5tlng ORP by completlng Items 9 and 10. 

9. If the customer compla1nt 1s not pending, provide su1tus: 
If status Is settlement, complete Items 11 and 12; 
If status is atbltrlltl0Nreparatkm, complete items 13· 19; 
If status Is lltJgabCf"I, complete Items 20•27. 
Q Oo�No Action □withdrawn 
Osettied 0 Arbitration/Reparation 

10. Statu5 Date (MM/00/YYYY): 

10/03/200B 0 Exact O Explanation 
If not exact, provide e.xplanat,on: 

11. Settlement Amount (if setU� wlthOut arbitTation, hUgatJon or repatauon): 
s
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12. tochvtdual Contr1bvtlon Amount: 

Ir the matter Involves an ar bitration or CFTC reparation, complete Items 13-19, as appropriate. 

13. Arbltration/Repart1tlon cJalm med with FINRA. AAA, NYSE, C80E, CFTC, etc.) and Docket/case Number: 

14. Date not1ce/process was served (MM/00/YYYY): 

0 EKact O EKplanatlon 

lS. 

l6. 

17. 

It not exact, prov1ae exp1anouon: 

Is arbitration/reparation pending? 0 Yes O No 

H the artiltr.3don Is not pending, What was the dlspoSlbon7 

DISC,OSibon D.?te (MH/00/YYYY): 

0 Exact O ExpfanaUon 
If not exact, PfO\'lde explanattan: 

18. Amount of Mont!tary compensation (award, setdement, reparauon amount): 
•

19. lndtvidual Contribution Amount: 
•

If the matter Involves a clvll lltlgatlon, complete Items 20-21. 

20. Court that Cilse was filed in {lnc!Ude nome of Feder�i, Military, Stote or Foreign Court, Location or Court • City or COuntY .D..ns1 State or Country, Ood:et/Cese number). 

21. Date notice/process was St:n,td (MM/00/YYYY): 

0 Ex.oct O ExDl.,notJon 

22. 

2). 

24. 

If not exaa, pro\lide explanaDon: 

Is the dvfl !11:igation pena1no? 0 Yes O No 

If the dv11 11bgatlon 1s not pend1no, what was the disposition? 

OispoSltlon Date (MM/DD/YYYY): 

0 Exact O b:planatlon 
If not exact, i:;ro ... 1de exp1at'\atlon: 

25. Amount of Monetary Compensation {Judgment, restitution, settlement amount): 
•

26. Individual Contribution Amount: 
•

27. If the action is OJrn!!rl.ly on ap�al enter date appeal Med (MH/00/'f'YYY): 

0 Exoa O ExP'anatlon 
If nor: �act. provtde explanauon: 

28. Comment (OptlOOal). You may use tn s held to provjde a bnef summary ct the e1rcumsu1nas leading to the custom� c:omc,Ja1nt, art)ltratlon/CFTC repar-atton and/Of' ctv,I hUo-,Uon as well as the CU'TI!:nt status 
0< final dlSDOS1tJon(s). Your lntormouon must fit witl'\ln the spKe provtded. 
BROKER'S RECORDS REFLECT NUMEROUS MEETING AT CONTACTS CURING WtUCH CLIENTS INVESTMENTS WERE DISCUSSED. NO COMPfNSATORY DAMAGE CLAIM IS MADE OUT A GOOD FAITH 
DETERMINATION MADE BY THE FIRM THAT DAMAGES COUW EXCEED $5,000 OJCTATES THE REPORTING OF THIS COMPLAINT, 

This Dlsdosure Reporting Page Is an 0tNITIAL OR O AMENDED respon5e to report details tor affirmative response to Questions 7(£)(1), 7(E}(2} and 7(£)(3) on Form us ; 

Check questlon(s ) you are responding to: 

07(E)(1)(•) 07(E)(1)(b) 07(E)(1)(c) 07(E)(2) 63 7(E)(l)(a) 07(E)(l)(b) 

One �nt may result In more than one afrlrm.Jt1ve answer to the above items. use only one OP.P to report details related to one CV"..tomer co mplalnt/arbltraUon/dvll h�atlon. Use a separate OP.P tor each customer 
complalnt/arbitration/Ovil l•boauon. 

ORP Instructions: 

• rn all matters (I.e., customer complaints, arbltratlons/CFTC reparations, civil l1t1gations), complete Items 1·6. 
If the matter tnvol ... es only a OJstomer complaint, also complete Items 7•12, as appropriate. 
If the customer complaint has evolved Into an arbltratlon/CFTC reparation or dv'il lltlgatlon, amend the existing ORP by completing Items 9 and 10. 
If the matter lnvol,..es an arbttrlltlon or CFTC reparation, complete Items 13·19, as approprll!te. 
If the matter involves a dvtl lltlgatJon, complete Items 20-27. 
Item 28 Is an optional fleld and applies to all event types (Le., customer complaint, arbltratlon/CFTC reparation, clvll lltlgauon). 

Complete items 1 ·6 for all events. 

l. Customer Name(s): 
VlOLET BAAJTHWAllE 

2. Customer(s) State of ReWence:. 
North Caroll� 
Other s.tate(s} ot reSidence/deu,11: 

J. Employlng Arm when actlvlUes occurred which led to the compla./nt: 
SECURITIES SERVICE NETWORK, INC. 

4. Allegatlon(s) and a brief summery of events related to the a11eg.,tion(s) indudlng date� when activities leading to the altegntlon(s) occurred; 
CLIENT ALLEGES THAT, -r1M 010 NOT COMMUNICATE WITH ME ABOUT MY ACCOUNT ... ! WAS NEVER ADVISED OF THE INVESTMENT STRATEGY •. INVESTMENTS MADE ON MY ACCOUNT WERE DONE 
WITHOUT MY APPROVAL ANO WERE UNAUTHORIZED.' THE INVESTMENTS AT ISSUE OCCURRED BETWEEN 2006-2008 

S. Pnnopal Product Type: 
Mutual Fund(s) 
Other Product TyOeS: 

6. Alleged Compensatory o«naoe AmOl.nt: 
s 5,000.00 

lf th• matt•r lnvolv•s only a custom•r complaint, complete ttems 7•1.2, •• approprlue. 

7. Date Customer Complaint was recel\o'ed(MM/OD(YYYY): 

09/22/2008 G Exact O Explanation 
If not exact, provide ei<planatlon: 

8. 
Is the OJstomer complaint pending? 0 Yes 0 No 

If tho customer complaint has evolved Into an arbitratlon/CFTC reparation or clvll lltlgatlon, amend the existing DRP by completing Items 9 and 10. 
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9. If the customer complaint Is not penci,no, provide status: 
If Slcllus ls setUemem, complete Items 11 and 12; 
If status IS arbltratlon{reparatlon, complete items 13·19; 
If status 1s htiQatlon, complete items 20•27. 

G3 dosed/No Action 
□ Settled 

10. Status Dote (MM/DD,'VYYY): 

10/03/2008 ® Exact O Ell:planatJon 
If not exact, prOVide e,cplanatlon: 

Dw,thdrawn 
0 Arbitration/Reparation 

11. Settlement Amount (1t settted w1th0Yt arbitration, llt1oat1on or reparation): 
$ 

12. lnd1VK1ual Contnbutioo A.mount: 
$ 

If the matter Involves an arbitration or CFTC reparation, complete Items 13�19, as appropriate. 

13. 

1•. 

15. 

16. 

17. 

A.rtutrattotVR.eparatlon dalm filed w1tn FINAA, AAA, NVSE, CBOE, CFTC, etc,) and Dod(et/CAse Number: 

Date notice/J)(ocess was served (MM/DD/YYYY): 

0 Exact O Exp(anatlon 
Hnot ex&a, arOVlde explanatiQn: 

Is arbltr,Ulon/repar<'Jtkm pendll'lO? 0 V� 0 No 

If the arbitration 1s not pending, what was tne a1spoS1t100? 

OIS90S!ti0n Date {MM/D0/YVYY): 

0 E)l(act O Explanauon 
If not exaa, provide explanation: 

18. Amount ol Monetary Compensation (award, settlement, reparauon amount): 
$ 

19. Individual Cootnbutlon Amount: 
$ 

If the matter Involves a clvll lltlgatlon, complete Items 20•27, 

□Denied 
OutlQation 

20. Court that c.ase was flied In (1ndude name cf Federal, M1htary, State or Foreign Court, Locatfon of Court • Oty or Co!Slty AJlS1 State or Country, Ood:et1case number). 

21. 

22. 

23. 

2<, 

Date nouce/process was served (MM/DD/YYYY}: 

0 Exact O ExpLanatJon 
U not e)(act, provtdc explarnitlon: 

IS the dvll htigauon pendlnQ7 0 Yes O No 

If the civil 11t1011tion IS not pending, what was the dlsposit1on7 

Disposition Date (MM/OD/YYYY}: 

0 Ex«t O E.J<ptanat!on 
If not e.icaa, provide explanauon: 

25. Amount or Monetary Compensation (Judgment, restitution, settlement amount): 
$ 

26. lnd1vjdual Contribution Amount: 
$ 

27. If the action ts currently on appeal enter date appeal filed (MM/DD/YY'f't'): 

0 Exact O ExplanaUon 
If not exaa, provide e,cptanatfOn: 

28, Comment (Optional). Vou may use this field to provide o bnd summary of the Clrcum5t.onccs lcadlno to the �omcr complatnt, arbltratlon/CFTC reparation ond/or Civil llttgatlon os well os the current status 
or ftnal d!spositlon(s). Vour lnfOfmatlon must flt within the space prov1ded, 
BROKER'S RECORDS REFLECT NUMEROUS MEETING AT CONTACTS OtJRING WHICH CLIENTS INVESTMENTS WERE DISCUSSED. NO COMPENSATORY DAMAGE ClAJM 15 MADE BUT A GOOD FAITH 
OETER.MINATION MADE SY THE FlRM THAT DAMAGES COULD EXCEED t-5,000 DICTATES THE REPORTIN OF THIS COMPLAINT 

This DISCiosure Reporuno Page ts an ®tNJTtAL OR OAMENOEO resoonse to rePort oeta,ls fo, affirmative respon.s,e to Question J4l on Form U4; 

Check qucstlon(s) you are responding to: 

0141(1)(•) 0141(1)(b) 0141(1)(c) 0141(2) 9141(3)1•) Ot41(3)(b) 

One event may result In more than one affirmative answer to the above 1tems. use only one ORP to report details relate:d to one customer complatnt/arbltration./Clvll httoation. Use a separate DRP fo, eaa, CU5tomer 
compfa,nt1arb1tt-ation/ovll l,t1<,1atlon. 

0RP Instructions: 

In a11 matters {Le., customer complaints, arbltratlons/CfTC reparations, dvi\ 1iuoatlons), complete items 1 ·6. 
If the matter Involves only a rustcmer complaint, also comp)ete items 7·12, as appropnate. 
If the customer complamt Ms evotved Into an arbitratlon/CFTC reparot1on or ovll l1ti9at1on, amena the ex1Sbng DRP by completing Items 9 and 10. 
If the matter Involves an arb1tratjon or CFTC reparation, complete Items 13·19, as appropnate. 
If the matter Involves a dvll litigatlon, comotcte ttems 20-27. 

• Item 28 Is on optional fleld and epplles to all evtnt types (I.e., a.istomer complalnl, arb.trot1oo/CFTC rcparaUon, c.MI htt9auon). 

Complete items 1 ·6 for al! events. 

I. Customer Neme(s}: 
RICH.AAD GONZALES 

2. Cus1omer(s) State of ReSldence: 
C,allfo,nia 
Othu st<!te(s) ot reS1dena/detaU: 

3. Employing Flrm wl'len activities occurred whleh led to the c.ompll.lnt: 
SECURJTtES SERVJCE NETWORK, INC. 

4. Allegatlon(s) and a bnef summary of events related to the allc9allon(s) lndudlng dates when actMttes leadlng to the "llegatlon(s) ocrurre:d: 
CLIENT ALLEGES THAT NCMO BOND INVESTED ON 07/09/2008 FOR $100K WAS NOT APPROVED FOR PURCHASE PRIOR TO MY KNOWLEDGE ••• 

5. Pnncipal Product Type: 
Debt • Asset �eked ADL000054 



Other Product Types: 

6, Alleged Compensatory Damage Atncunt: 
$5,000.00 

If the matter Involves only a customer complaint, complete Items 7•12, as appropriate. 

7. Date Customer Complalnt was recelved(MM/00/YYYY): 

09/19/2008 e Exact O ExP1anat1on 
If not exact, provide explanation: 

8. 
Is the customer complaint pending? 0 Yes G No 

Uthe customer complaint has evolved Into an arbltratlon/CFTC reparation or clvll lltigatlon, amend the existing DRP by completing Items 9 and 10. 

9. If the customer com�cNnt ls not pendlno. provide status: 
If status Is sctuement, complete Items 11 and 12; 
If status Is «bltraUo,Vreparatlon, complete Items 13· 19; 
If status IS lrugauon, complete Items 20·27. 
621 Oosed/No Action 
Osettle<l 

to. Status Date (MH/00/YYY'f'): 

10/03/2008 G Exact O Explanation 
If not exact, provide explanation: 

Owithdrewn 
0 Arbitration/Reparation 

11. Settlement t.mount (d settled w1th0ut orbitr,1Uon, l1t1gat1on or reparation): 
$ 

12. lndtvidual Contribution Amount: 
$ 

If the matter Involves an arbitration or CFTC reparation, complete items J3•19, u appropriate. 

I). 

, .. 

15. 

16. 

17. 

Arb!tratlon/Reparabon da.m filed w1tl'l FlNRA. AAA., NYSE, C80E. CFTC, etc.) an(I Oodcet/C'.ase Number: 

Dote nodce/proctss was served (MM/CO/YYYY): 

0 Exact O Explanation 
If not euct, provide explanauon: 

Is o1rbltro1t10f\l'��rauon penc11091 0 Yes O M 

If the arbitraton is not Pffldl09, what was the dtspoSltlon? 

Olsposltton �te (MMJOD('(YYY): 

0 Exact O Exi:,tanatlon 
If not e)(act, prOVide explanauon: 

18. Amount of Monetary Compensation (lward, settlement, reparation amount): 
$ 

19. Individual Ccntribution Amount: 
$ 

If the matter Involves a civil Ut.lgatlon, romplete Items 20•27. 

□Denied 
Out,oatton 

20. Court th,1t use was flied in (indude name of Federal, MIiitary, �te or Foreign Coort, Loaiuon of Court - c,:y or County� SUte or Country, Oc>d(et/Case number}. 

21. 

22. 

23. 

2<. 

Oo1te not1ce/proce$S was served (MM/00/YYYY): 

0 Exact O E)p!,1nat1on 
If not exoa, provide explanation: 

Is the avU llbgauon pendlnQ1 0 Yes O No 

If the dvU llt gatJon IS not pending, what was the d1sp0Sit1on7 

DlsposlUon Cate (MM/00/YYYY): 

0 Exact O Explimot1on 
If not exaa, provide explan,11.Jon: 

25. Amount of Monetary Compensation (Judgment, restitution, So!Ulement amount): 
$ 

26. Individual Contribution Amount: 
$ 

27. If the action 1s currently on appeal enter date appeal filed ("'M/00/YYYY}: 

0 Exact O Explanation 
lf not eX.)Ct, provtde explanauon: 

28. Comment (Optional). You may use this field to provide a bnd sun,mary ot the Circumstances 1ead!nQ to the customer c0<npla1nt, arMratlOI\ICFTC reparation andjor dvll llt1gatlon as well as the eurrent status 
or final dlsc,OS1t1on(s). Your lnformatlon must fit within lhe space provjded. 
BROKER'S RECORDS REFLECT MEETINGS WITH CLIENT JUST PRIOR TO BONO PURCHASE. ND COMPENSATORY OAMAGE AMOUNT WPS CLAIMED BUT A GOOD FAITH DETERMINATION BY THE FIRM THAT 
DAMAGES COULD EXCEED $5000 DICTATES THE REPORTING OF THIS COMPLAINT. 

This 01sdosurc Reporting Page is .tn @1N1TIAL OR OAMENDED response to report details for 3fflrmauvc rc�n� to Quostlon• 7(E)(J), 7{E}('2} and 7(E}(3) on Form US; 

Check question(•) you are responding to: 

07(E)l1)(o) 07(E)l1)1b) 0 7(E)l1)1c) 07(E)l2) El7(E)(3)(o) 0 7(E)(3)(b) 

One event may result In more than one affirmative ,1nswer to the above Items. use only one DRP to report details related to one C\Jstomer complalnt/arbltratlon/dvll IIUgation. use a separate ORP f0< eaeh customer 
complaint/arbitratiooJc1vll l1t19atJon. 

ORP Instructions: 

In all matters (Le •• customer complaints, arb1trat1ons/CFTC reparations, CIVIi lltlgatlons), complete items 1-6. 
• If the matter Involves only a customer complaint, also compltte Items ?•12, as appropnate. 
• If the customer complaint has evolv� Into an arbltratlon/CFTC reparation or avll lltJgnlon, amend the existing CRP by completing Items 9 anti 10. 
• If the matter Involves an flrbttratlon or CFTC reparation, complete Items 13·19, as appropntnc. 
• If the matter involves a civil Htigauon, complete items 20-27. 
• Item 28 ts an optlonal field and applies to all event types (I.e., customer complaint, arb1trauo,VCFTC reparation, dvU lttlgatlon). 

Compli!te Items 1·6 for all events. 

1. Customer Narne(s): 
RICHARD GONZALES 

ADL000055 



2. Customer{s) State or ReSldence: 
CaUtornla 
Other state{s) of resldence,/detall: 

J. Employlng Firm when act1V1Ues occurred wh1Ch led to the complaint: 
SECURITIES SERVICE NETWORK, INC. 

4. Alleoauon{s) ana a Md summary of events related to the ale:gatton(s) indud1ng dates when aebv1Ues le:achno to the: aUtoaUon(s) OCOJrred: 
CLIENT AUEGES THAT MCMO BONO INVESTEO ON 07/09/2008 FOR SlOOK WPS HOT APPROVED FOR PURCHASE PRJOR TO HY KNOWLEDCiE ... -

5. Pnndpal Proc:uct Type: 
Debt • Asset Badted 
Other Product Tyc,e:s: 

6, Alle:gea Comi,e:nsatory o«naoe Amount: 
I 5,000.00 

If the m atter Involves only• cui.tome:r complaint, complete ttems 7-12, ;as appropriate. 

7. Date Customer Complalnt was rece:ive:d(MM/D0/YYYY): 

09/19/2008 0 Exact O Explanation 
1r not exact, provide explanat.on: 

6.
Is the asst.Omer complaint pe:ndlno? 0 Yes 0 No 

tr the customer complaint has e\l'olved Into an arbltraUon/CR"C reparation or civil litigation, amend the existing DRP by completlng Items 9 and 10. 

9, If the customer complaint Is not pe:ndlno, provide status: 
If status is set tlement, complete Items 11 and 12; 
It status Is nrbllratlon/reparauon, complete: items 13·19; 
U status Is lltlgat,on, complete Jtems 20·27. 
9Closed/No Actlon 
□Settled 

10. Status Dote (MM/00/YYYY): 

t0/03/2008 0 Exact O E)('planation 
If not euct, provide explanation: 

□withdrawn 
D Arblt ratlon/Repar atlon 

11. Sctt.lcmcnt Amount (if settled wlthOut arbltrauon, 1it,oat1on °' rcparauon): 
s 

12. lndtvldu.al Contribution AmouMt: 
s 

If the m atter Involves an ;arbitration or CFTC rep11r.1tlon, complete items 13-19, as appropriate. 

13. Artlrtratlon/Rt:parauon daim rued with FINR.A. MA. NYSE, ceoe, enc, etc.) .lnd Docket/case Number: 

14, 

15. 

16. 

"· 

Dote nouce/process was served (MM/OD/YYYY): 

0 Ex� 0 E•planat,on 
U not e.icact, provtde explanatton: 

Is artxtrauontrepar.won pend1no? 0 Yes O ho 

If the arbitration ,snot pendtno, What was the disposition? 

CMsi>os4bon Date (HM/OD/VYYY): 

0 Exact O Explanation 
If not eJCact, PrOVlde e11.planauon: 

18. Amci.,int of Monetary Compensation (award, settlement, rcpar.mon am:>unt): 
s 

19. lnd!vldual Contrlbutlon Amount: 
s

If the matter ln\l'Ol\l'es a dvll lltlgatlon, complete Items 20·27. 

0De:nlcd 
0Ut1Qatlon 

20. Court that case was flied !n (lndudc name of FedeniJ, Mlhtory, State or Foreign Court, Location ot Court• City or County� State or Country, Ooc:keVCase number). 

21. Ollte notfce/proc:ess was served (MM/00/YYYY): 

0 Exact O Explanatlon 

22. 

23. 

If not exact, provide e:,cplanauon: 

Is the Civl1 lltigauon pending? 0 Yes O No 

H the Civlt l1t1gat1on ,s not pending, what was the d!spoSitlon? 

Ols.,:osmon Date (MM/00/YYYY): 

0 Exbct O Explan.suon 
If not exact, provide e)(planauon: 

25. Amount of Monetary Compensation Oudgment, restitution, settlement amount): 
s 

26. lndMdual Cotltrtbuuon Amount: 
s 

27. If the .xtlon ;s cvmmtly on appeal enter aate appeal filed (HM/00/YYYY): 

0 Exact O ExpJanatlon 
If not oaa, pro-Ade explaNtiOn: 

28. Comment (Optional). You mav use trus fteld to oroVlde a bnet summary of the orcums:ance:s lt.adi"O to the customer c:oml)lalnt, arbru'at1o,y'CFTC reparation and/or civfl htigabon as well as the current status 
or fir.al d1Sposlt1on(s). Your Information must flt within the space provid�. 
BROKER'S RECORDS REFLECT MEfTJHGS WITH CLIENT JUST PRJOR TO BONO PURCHASE. NO COMPENSATORY DAMAGE AMOUNT WPS CLAIMED BUT A GOOD FAITH DETERMINATION BY THE FlRM THAT 
DAMAGES COULD EXCEED SSOOO DICTATES THE REPORTJN OF THIS COMPLAINT 

Check qu estton(s) you are responding to: 

D 141(1)(aJ 0141(1)(b) D 141(1)(JllOL000056 D 141( 2) El 141(3ll•l 0141{3)(b) 



One event may result In more than one affirmative answer to the above Items. Use only one ORP to report details related to one customer complalnt/arbltratlon/cMI lttlgatlon. Uso a separate ORP for C!llch customer 
complaint/arbltratlon/dvll llt,gatlon. 

DRP Instructions: 

• In all matters (I.e., customer complaints, atbltratlon"'CFTC reparations, dvil litlgattons), complete items 1•6. 
• If the matter Involves only a customer complaint, also complete Items 7• 12, as appropnate. 
• If the customer complaint has e1101ved Into an 411>itratlon/CFTC reparation or dvll llt:tgctton, amend the exlstng DRP by complet!ng Items 9 and 10. 
• If the matter tnwlves an arbitration or CFTC reparation, complete Items 13-19, as appn,prlllte. 
• If the matter 1n1101ves a CIVIi 1111gabon, complete items 20•27. 
• Item 28 Is an optlonal fteld and 11pplles to all event types (I.e., customer complaint, arbitrlltlOn/CFTC reparation, civil litigation). 

Complete Items l ·6 for all events. 

1. Customer Name(s): 
GREG AIJSLEN 

2. Customer(s) state of Rosldence: 
c.,llfomla 
Other state(s) of residence/detail: 

3. Employing Firm when acllvltlos occurred which led to the complaint: 
Sil INVESTMENTS, INC. 

4. Alleootton(s) and a brlef summary of events relllted to the 1111ega11on(s) lndudino dotes when actMties leading to the alleaatton(s) ocxurred: 
CLIENT AU.eGES HE PLACED INSTRUCTIONS TO Sell MIJTUAL R.INDS POSmONS THAT WERE NOT EXECIJTED TIMtLY. 

5. Principal Product Type: 
Mutual Fund(S) 
Other Product Types: 

6. Alleged Compensatory Damage Amount: 
$15,950.00 

If tho m11ttar Involves only a customer complaint, complete Items 7-12, as appropriate. 

7. Date Customer Complaint wos received(MM/00/YYYY): 

12/19/2008 9 Exact O Explanation 
1r not CIXIICt, pro-.tde expl11Mt1on: 

8.
Is the customer complaint pending? 0 Yes G No 

If tha customer complalnt ha■ evolved Into an arbitration/enc reparation or dvll litigation, amend th e existing DRP by completlng Items II and 10. 

9. If the �er complaint It not pcndng, Pf'Ollide status: 
If status Is settlement, complete Items 11 and 12; 
If status IS arllltratlor1frepcrlltl0n, complete items 13-19; 
If status Is litigation, complete Items 20-27. 
□ Ooscd/No Action 
□settled 

10, Stotus Date (MM/00/YYYY): 

Ol/l◄/2009 G Exact O Explanation 
If not exoct, provtde explanation: 

□withdrawn 

□ Arbitrat101\1Rcparat1on 

11. Settlement Amount (If settled without atbltration, litigation or reparation): 
s 

12. lndMdual Contr1bUtlon Amount: 
s 

If the matter Involves an arbitration or CFTC reparation, complcta Items 13•19, H appropriate. 

13. Arblttatlon/Reparatton dlllm flied with ANRA, AAA, NYSE, CBOE, CFTC, etc.) and Oocket/Cllse Number: 

14. Date notice/process was served (MM/0D/'t'YYY): 

0 Exaa O Explanation 

15. 

16. 

17. 

If not exact, provide explanation: 

Is a�tratlor,/reparation pending? 0 Yes O No 

If the arbltrlltlon Is not pending, what was the dlspoSltlon? 

DISpOSltlon Date (MM/00/YYYY): 

0 Exact O Explanation 
If not exact, p,ovtde explanlltlOn: 

1B. Amount of Monetary Compensation (award, settlement, reparation amount): 
$ 

19. Individual Contr1butJon Amount: 
$ 

lftha matter Involves a dvll lltlg&tlon, complete Items 20-27. 

li!IDenlcd 
□Ut1Q11tlon 

20. Court that case was filed In (include name of Federal, Military, State or FOrelgra Court, I.Oeatlon of Court - Oty or County .l!!!I. State or Country, Docket/Cose number). 

21. 

22. 

23. 

24, 

Date notice/process was served (MM/00/YYYY): 

0 exact O Explanation 
If not exaa, provide explanation: 

IS the dvil lltlgatlon pending? 0 Yes O No 

If the d-.11 litllJllllon is not pending, what was the dlspoSltlon? 

Olspos,bOn Dato (MM/DD/YYYY): 

0 Exact O Explanation 
If not exact, provide explanatiOn: 

25. Amounl or Monetary Compensation Oudgment, re5titutlon, settlement amount): 
$ 

26. lndMdual Contributlon Amount: 
$ 

27. If the IICtlon IS currently on appeal enter elate appeal fileel (MM/00/YYYY): 

0 exact O Explanation 
If not exact, provide eKl)lanatton: 

28, Comment (Optional). You may use this field to provide a br1d summary of the Circumstances leading to the customer complaint, arbltratlorv'CFTC reparation and/or d-.11 lltlgatlon as well as the current status 
or i'lriel dlsposlllon(s). Your lnforrnctlon must flt Within thci space pro-.ldl!d. 



nus Disdosure Reporting PllQ4! 1s an 01N1TIAL OR O AMENDED response to reoort oetaUs for affirmaUve resoonse to Question 141 on Form U4; 

Check questlon(s) you are res1>ondlna to: 

0141(1)(.a) 014I(l)(b) D 14l(l)(c) 0141(2) 9141(3)(.a) 0141(3)(b) 

One event may result In more than one affirmative answer to t.ne at>ove items. Use only one ORP to report details related to one customer comp1alnVarbitration/dV'!I htigation. use: a separate ORP f0< eacn customer 
compla!nt/arMration/dvll llt1oatioo. 

ORP Instructions: 

In ail matters (i.e., customer com�alnts, arb1traUOl'lS/CFTC reparat>Ons, CM/ 1,ugat1ons), complete items 1 ·6. 
If tne matter Involves only a OJSt«mr complaint, also comp ete items 7·12, as appropriate. 
If the customer complaint has evolved Into an arbltratlOn/CFTC reparation or Civil IIHQiltton, amend the e\'.lstmg ORP by completing Items 9 ond 10. 
If the matter lnvolV'es an arbitration or CFTC repllrat,on, complete Items t 3·19, as appropriate. 
H the matter involves a civil htlgation, complete items 20-27. 
Item 28 Is an Optionol field and appllu to all cv,ent (ypes (1.t., customer complalnt, arb1tratlon/CFTC reparauon, Civil llt1gat100). 

Comp1ete items 1--6 fOf' all events. 

1. Customer Name(s): 
GREGG AUSlEN 

2. Customer{s) State of R.eSidence: 
cahfornla 
Other state(s) of reS1dencc/dcta1I: 

3. Employing Firm when act,vltles occurred which led to the complamt: 
SIi INVESTMENTS, INC, 

4. AlleoatJon(s) and a bnd summary of events related to lhe at egatlon(s) 1ndud1ng dates when ac.tlvtties lcad1n<; to the alleoatlon(s) OCOJrred: 
CLIENT AUEGES THAT THREE STOCK PURCHASED IN EARLY OCTOBER. 2008 WERE UNAUTHORIZED. 

5. Pr1nc1pal Product Type: 
Equity Usted (Con'lmon a. Prererred Stock) 
Other Product Types: 

6. Alleged Compensatory Damage Amount: 
J 10,030.00 

Uthe matter Involves only a custom•r c:omplalnt, complete Items 7-12, as appropriate. 

7. Date Customer Com"'alnt was rruived(MM/00/YYYY): 

02/20/2009 0 Exact O Explanation 
If not exact, provtde explanation: 

8. Is the customer com�amt pendlnQ? 0 Yes G) No 

If the cu5tomer complalnt has evolved Into an arbltratlon/CFTC reparation or dvll lltlgatlon, amend the existing DRP by completlng Items, and 10. 

9. Ir the customer complalnt Is not pending, provide status: 
1f status is setttement, complete Items 11 and 12; 
H status Is arbltraUon/reparatk>n, complete Items 13-19; 
H status Is l1t19abon, complete items 20-27. 

D Oosed/No Acbon 
0SettJed 

10. Status 0ate (MM/DD/Y'VYY): 

03/05/2009 0 Exact O Explanation 
If not exact, J)("OVlde uplanat.lOn: 

□withdrawn 
D AJ"bltratJonJReparation 

11. Settlement Amount {If settled without arbitration, l1tlQatJon or reparauon): 
s 

12. Individual Contribution Amount: 
• 

If the matter lnvoh1es an arbitration or CFTC rep;aratlon, complete Items 13·19, as appropriate. 

13. Arbltrallorv'Reparatlon dalm nted with FJNRA, AAA, NYSE, C80E, CFTC, etc.) and OOCkeVCllse Number: 

1�. Date notice/process was served (MM/OO/YYYV): 

0 Exact O Exi>'4nat1on 

15. 

16. 

17. 

U not exact, provide explanatiOn. 

Is arb1tratlor\lreperat1on pend!OQ? 0 Ves O No 

If the arbitration 15 not pending, what was the dlspos.1Uon7 

DISDOSltlon Date (MM/0D/YYVY): 

0 Exact O Explanation 
II not exact, provide oplanatJon: 

t8. Amount of Mond.ary Compensation (award, settlement, reparation amount): 
• 

19. lndivldual Contribution Amount: 
s 

Jf the matter Involve.•• dvll lltlg1tlon, complete Items 20-27. 

�Denied 
Duttoauon 

20. Court that case was filed m (indude name of Federal, Mllltary, State or Foreign Court, Location or Court - Clty or County� State or Country, Dodt.evcase number). 

21. Dote no11ce/proc:cs,s was served (HM/O0/YYYY): 

0 Enct O Explanahon 

22. 

23. 

2•. 

If not exact, prOVlde explanation: 

IS the dvll lltlgatlon pending? 0 Yes O NO 

H the dvil ht.ocmon Is not: pending, what was the disposition? 

OlU>05Jtlon 0ate (MM/OD{YYYY): 

0 fxact O E,cplanouon 
If not exaa, provide e,cplanauon: 
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25. Amount of Monet.,ry Comoensat1on (Judgment, restitution, settfement amount): 
• 

26. lnd1v1dual Contribution Amount: 
• 

27. If the action Is currently on .,ppeal enter date appeel filed (MM/00/YYYY); 

0 Exact O Exp'4,nat,on 
If not oact. pro..-.de explanation: 

28. Comment (Optional). You may ust UllS field to provide a bnef summary cf the arcumstanus leadmg to tne customer complalnt, arb,tratloNCFTC n!P&ratlon and/or 01111 1mgat1on as well as the current status 
or nnal d1sposa1on(s), YO(Jr Information must flt within the space proV1dea. 

Thfs 0lsclosore Report/no Page Is an 01N1T1AL or @AMENDED response to report details for affirmauve response(s) to Question 141 on Form U4 

Check the question(,) you are responding to, regardless of whether you ar-e answering the questlon(s) "ves" or amending the answer(s) to "no": 

07£(1)(•) 
0 7E(1)(b) 
07E(1)( c) 
0 7E(1)(d) 

07E(2)(a) 
07E(2)(b) 

f;1l 7E{3)(1) 
07E(3)(b) 

□Id< niere to view que:st10n text 

07E(4)(1) 
07E{4){b) 

07E(5)(1) 
07E(S)(b) 

One matter may result ln more than one affirmative answer to the abo\le Items. Use a single DRP to report details relating to a particular matter {I.e., a customer complalnt/arbltration/CFTC reparat1on/d11il 
tJttoatlon). Use a scp.,rate DRP for each motl'er. 

DRP Jnst,ucuons: 

Complete Items 1-6 for all matters (i.e., customer comp/aJnts, arbltrations/CFTC reporabons and dv1I llbgatl::>n in which a customer alleges that the indMdual was Involved In salts practice vloll!tfons and the 
Individual Is 021. nc,med os c, porty, c,s welt as c,rbltratlons/CFTC reparotlons Md ovil 1illgatlon In whleh the 1no1vldual Js nameo as o party), 
If the matter Involves a customer complaint, or an arbltration/CFTC reparation or cMI IIUgatfon In whldi o customer alleges that� lndlvldual was 54/Hfnw,tv�d In sa/� pract/a v,oldtlons and the Individual 
1s .Q2t na�o as a party, complete items 1-11 as appropnate. 
If a a.istomer complaint has evoivea 1r1:o an ut>ltreUon/CFTC repar,n1on or avir lltioauoo, amend tne e»stJno DRP by completlno Items 9 and 10. 
If the marter Involves an art>ltraUot\/CFTC reparation in whlcn the lnc:l1vidual Is a named perty, complete Items 12-16, as appropriate. 
If ltle matter involves a ovJl lltlgatlon In wtileh the mdMdual 1s a namea perty, complete Items 17•23. 
Item 24 is an optional held and applies to all event types (I.e., customer complaint, arDltratlon/CFrC reparauon, d\111 lltJgatlon). 

Complete llems 1·6 fOi' all matters (I.e., customer complaints, art>ltrationSICFTC reparations, dvil litlgaUon). 

1. customer Name(s): 
GREGORY C0LL0ZZO 

2. A. Customer(s) Stete of Residence (st'lea •not on Hst� �lhen the cu.stomer·.s residence l.s o foreign bddress): 
New York 
8. Other state(s) ot reSldence/detail: 

3. Employ109 Firm when aalvmes occurred whlCh led to the cus:omer complalnt, arbltrat1on, CFTC repnrocon or ovH lltlgauon: 
SECURITIES SERVICE NETWORK, INC. 

4. All,eoatlon(s) and a bnef summary of C\lents related to the: a!le9at1on{s) inducing dates when activltles leading to the alle�tlon(s) occurred: 
CLIENT ALLEGES THAT HR. SUWVAN NEVER �ADJUSTED TO PRESERVE MY PRJNCIPAL DUE TO THE DECREASING VALUE OF MY IRA ACCOUNT.• 

S. Product Type(s): (5elect a!I that epply) 

D No Product 

□ AnnultY•Chantable 

0AtnJ,ty•Ax� 

D Arn.nty-Vanable 

D Sanl<.ino ProductS (other man COS) 

□co 

0 Commodity Option 

□ Debt-Asset Bocked 

0 De:bt•COrporate 

0 Debt-Government 

0 De:bt-Mun1dpal 

6. Alleged Compensatory DamacJe Amount: 
S 67,000.00 

ODert\lat1ve 

0 Drec:t Investment·DPP &. LP Interests 

D Equipment Leasing 

9 Ei:iu1ty U5ted (Common & Preferred Stock) 

0 Equity-OTC 

D Futures Commodity 

D Futuru-Ananoal 

0 Index Option 

0 Insurance 

D Investment Contract 

0 Money Market fund 

� Mutual Fund 

Ooil&Gas 

□Options 

□ PeMy Stock 

0 Prime Bani( Instrument 

0 Promissory Note 

D Real Estate Secunty 

D Security futures 

D Unit Investment Trust 

D Vtatical Settlement 

Domer: 

® Exact O Explanetton (If no damaoe emount is alleged, the complaint must be reported unless the ffrm has made a good faith determination thct the damages from the atreged conduct would be less 
than SS,000): 

If the matter lnYOlves a customer complatnt, arb1ttatlon/CFTC reparation or avil lltlcµt1on In v-hldl a customer alleges that ttle Individual was Involved in salts pr� vlollltlons and tne lrwividual IS DS2t, name-cl as a 
party, comple:te Items 7-11 as ai:,propnate. 

Note: Report in Items 12•16, or 17·2J, as appropriate, only arbltralloos/CFTC reperat,ono; or civU l1Ugatlon In which the 1ndi11ldual 11 named as a iuirtv. 

7. A. Is this an oral complalnt? 

Oves®r,o 

8. Is this a wr1tten complaint? 

0 Yes O Ho 

C. ts this an arbltration/CfTC reparation or 0\11l 11uoat1on? 

0 Ves 0 Ho 

If ves, pr0\l1de: 
1. Arbitratlon/reparauon forum 0( court name <1nd location: 

h. Docket/Case•: 

111. Fillng date of Mtntrcltlon/CfTC reparation°' dv1l l1t1gauon (MM/00/YYYY): 

O. Date received by/served on firm (MM/D0/YY'YY): 

06/04/2009 0 Exact O f)cplanauon 

If not exact, prOVlde explllnat1on: 

8. Is the complaint, art>ltratlon/CfTC reparation or 0\lil UOgation pending? 

0 Yes® No 

It '"No-, complete Item 9. 
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9. If the complaint, arb1tration/CFTC repar11bon or civil lltlgatlon ts not pending, provide 5tatUS: 

li1I Oosed/No Action D Withdrawn D Denied 

0Arbltr11t1on Award/Monetary Judgment (for daimants/plelntiffs) 

D Arbitration Award/Monetary Judgment (for respondents/defendants) 

D Evolved Into Arbltnltlon/CFTC reparation (you are II ncmed party) 
D Evolved Into CiVII lit111at1on (you ate II named party) 

If status Is arbltratlon/CFTC rep11r11tlon In which the Individual Is .QQ1 o named party, provido dC!talls In Item 7C. 
If status Is arbltrollon/CFTC reparation In which the lndlYldual Is a named party, complete ltC!ms 12· 16. 
If status 1S dvil lltlgatlon In which tile lndiVidual ISO named party, complete items 17•23. 

10. Status Date (MM/00/YYYY): 

10/31/2009 6'l Exact O Explanation 
If not exact, provide explaruitlon: 

11. Settlement/Award/Monetary Judgment: 
A. sett1ement1Aw11rd/Monetary Judgment amount: 
$ 

8. lndlvldual Contribution Amount: 
$ 

□Settled 

If the matter involves arbitration or CFTC reparation In which the IndIviducl IS a named respondent, complete Items 12-16, os opprosmate. 

12. A. Arbltratlon/CFTC reparation delm Hied with (FINRA, AAA, CFTC, etc.): 

8. Dod(et/Cllso#: 

C. Date nottwprocess was served (MM/00/YYYY): 

0 EKaa O Explanation 
If not exact, provide explan11t1on: 

13. Is arbitration/ CFTC reparation pending? 

OresONo 

If •No", complete Item 14. 

14, If the arbitnltlon/CFTC reparation Is not pending, what was the diS!)OSltlon? 

D Award to Applicant (Agent/RepresentatlvO) D Award to Customer O Denied 

D Judgment (other than monetary) 0 No Action O Settled 

□Other: 

15. Disposition Date (MM/00/YYYY): 

0 E1<act O EKplanauon 
If not exact, provide explanation: 

16. Monetary Compensation Deta�s (award, settlement, reparat1on amoont): 
A. Total Amount: 
$ 

8. Individual Contribution Amount: 
$ 

lf the matter involves D civil lltlgallon In which tho individual IS o defendant, complete Items 17·23. 

17. Court In which case was flied: 

0 Federal Court O State Court 

A. Name of Court: 

0 Forelgn Court O Military Court O Other : 

8. L.ocatton of Court (Oty or County 4!!St State or Country): 

c. Oocket/Cllse#: 

18. Date nolke/process was served (MM/0D/YYYY): 

0 Exact O EJcptenauon 
If not exact, provide exp�naaon: 

19. Is the dVll litlgatlon pending? 

0 Yes O No 

If "No", complete item 20. 

20. If the dvll litlgallon Is not pending, what was the dispOSltlon? 

0 0ismlsscd 

□Withdrawn 

D Denied D Dismissed 

□ Monetary Judgment to AppllCGnt (Agent/Representative) 

□No Action □Settled 

□Judgment (other than monetary) 

D Monetary Judgment to Customer 

□Withdrawn 
□other: 

21. DISpOSltlon Date (MM/00/YYYY): 

0 Exact O Explanation 
If not exact, pl'OY!de e,cplanauon: 

22. Monetary Compensation Details (Judgment, re5tltutlon, settlement amount): 
A. Total Amount: 
$ 
8. lndMdual Contribution Amount: 
$ 

23. If action ls currently on appeal: 
A. Entm- date appeal !lied (MM/00/YYVY): 

0 Exact O Explanation 
If not exact, provide explanatlOn: 

8. Court appeal ftled In: 

0 Feder41 Court O State Court 

1. Name of Court: 
0 Foreign Court O Military Court O Other : 

II. L.ocatlon of Court (Qty or County .llllll Statl! or Country): 

24. Comment (Optlonal), You may use this fteld to provide a brief summary of the drcumstances leadlng to the customer complaint, arbltration/CFTC reparation and/or dvil llt1g11t1on os well as the current 
status or final dlspoSition(s). Your lnfOl'ITllltlon must flt Within the space provided. 



This OisdMure R.eportlno Paoe Is an O INITIAL er @AMENDED response to report details for affirmative response(s) to Question 141 on Form U4 
Check the questlon(s) you are responding to, regar dless of whether you are answering the quHtlon(s) ·yes· or amending the answer(•) to "no": 

D 141(11(0) 
0141(1)(b) 
014I(1)(c) 
0141(1)(d) 

0141(2)(•) 
D141(2)(b) 

(;11141(3)(•) 
0141(3)(b) 

Olde. here to view QUC!Sbcm tut 

0141(4)(1) 
0141(4)(b) 

D 141cs1c1> 
0141(5)(b) 

One matter may result in more than one afhrmattve answer to the abOve items. U5e a Slr,ole ORP to report details relating to a part10.11ar matter {I.e., a customer c:omplalnVarbitratJOCVCfTC reparauon/CMI 
l1t19atlon). Use a separMe ORP for eech matter. 

ORP Instructions: 

Complete Items 1·6 for all matters (i.e., customer complaints, arbitrat•ons,'CFTC reparations and civll llttgatJon In which a customer alleges that you were Involved in saJg practJce vlo/aclons and you are mt 
named as a party, as well as arbitratlons,'CFTC reparations and dvll lltlgatlon In which you .41:!: named as a party). 
if the matter Involves o customer complafnt, or an arbltratloNCFTC reparation or civil htigaUon In which a wstomer alleges that you were fnvoJved In sales practfu vrorauons and you are ag_t named as., 
party, complete items 7-11 as appr0Pt1ate. 
If a customer comptalnt has evolved Into an arbitraUon/CFTC reparation or dv11 llt1Qatlon, amend the existing DRP by completing Items 9 and 10. 
If ttie matter tnvolves an arbltrabO,VCFTC reparation •n wtlleh you &re e named party, complete Items 12·16, H appropriate. 
If the matter 1nv01ves a av,1 l1ttoaboo In whldl you are a named party, comptete Items 17-23. 
Item 24 Is an optional tieJd and eppl1� to all event types (I.e., OJStomer complaint, ar01tretlon/CFTC reparation, ovll llllQ!Uon). 

Comptete items l-6 for �I matt·ers (l.e •• rustomer complaints, arb1trat1ons,'CFTC reparations, dv'II litigation}. 

l. Cusomcr Name(s): 
GR.EGO!..Y COUOZZO 

2. A. Custorner(s) State of R.estdence (selea ·not on ltst" when the customer's restdenc.e ls a foreign �dress): 
New York 
B. Other st,m:(s) of re:Sidence/detall: 

3. Employing Arm when act1v1t1es occurred whlcn led to the customer complaint, arbitration, CFTC reparation or CIVIi Uuoauon: 
SECURITIES SERVICE NETWORK, INC. 

4. Allegatlon(s) and a bnef summary of events re!-,ted to I.he a!le,oauon(s) lnduOJno dates when -,cttvtues leadmQ to u1e aueoauon(s) OCOJrrcd: 
CLIENT ALLEGES THAT MR. SULLIVAN NEVER .AOJUSTEO TO PRESERVE HY PRINCIPAL DUE TO THE DECREASING VALUE OF MY IRA ACCOUNl .• 

s. Product Type(s): (selea all that apply) 

ONo Produa 

D Amu1ty•O\OrU.alJle 

□ AMUlty-flxed 

0 AMultv•Variable 

0 Banking Products (other than CDs) 

□ co 

0 Commodity Option 

0 Debt•ASset Ba.di.ea 

0 Debt-Corporate 

D Detlt·Government 

D De:it•Hunlopa:I 

6 .  Alleged Compensatory Damage Amount: 
$67,000.00 

Oe>erivattve 

D Direct Jnvestment·OPP & LP lnttrcsts 

0 EQu!pmcnt L-eaS11"19 

Iii EQulty Usted (Common & Preferred Stock) 

0 Equity-OTC 

0 Futures Commodity 

0 Futures-Flnanaal 

D Index OpUon 

Otnsurance 

0 Investment Contraa 

0 Honey Market Fund 

@Mutual A.ncl 

0011 a Gas 

□ Options 

0 Penny Stoek 

D Pnme Bank Instrument 

0 Promissory Ncte 

D Reat Estate Security 

D Secunty Futures 

0 Unit Investment Trust 

0 \/latlcel Senlement 

□ Other: 

0 Exoa O Explanation (If no dam.ace amount Is alleged, the complalnt must be reported unless the nrm has made a gooa faith determlnat1on that the ca�es from the alleged conduct would be les5 
than $5,000): 

If the matter Involves a customer CCHTtplalnt, arb!tratlon/CFTC reparation or civil nugauon In which a customer alleges tnat you were rnvotved In sales prltCtJce vrorauons ano you arc !!21 named as a party, complete 
Items 7·11 as appropriate. 

Note: Report 1n Items 12-16, or 17·23, as appropriate, only arbltratlonstCFTC reparations or ov11 lltigauon tn Yl'hlcn you il!t mimed as a party. 

7. A. Is this an oral complaint? 

0 Yes G No 

o. Is this a wriuen comptalnt? 

G>ye,ONo 

C. Is this an arbltraboNCFTC rcparaUon or dvll litlgatlon? 

0 Yes 0 NO 

H yes, provlae: 
I. Arbitration/reparation foNm or court name and tocatJon: 

111. Fillno dclf.e ot arbltratlon/CFTC reparation or dvll lltigauon (MM/DD/YYYY): 

0. D.lte recetved by/served on firm (MM/00/YYYY): 

06/04/2009 G ExKt O Explanation 

If not exact, proVldC e•pl&natlon: 

8. Is the complaint, arbllraOon/CFTC reparation or dvil llllgatlon pend1nc;i? 

0 Yes 0 No 

If -rio'', complete Item 9. 

9. If the complatnt, arbltrauon/CFTC reparation or civil lttlgauon Is not pending, provide status: 

� ao�d/No Act.Ion D Withdrawn D Denied 

0Arbltratlcn Award/Monetary Judoment (for dalmantS/platotlffs) 

□ Arbitration Award/Monetary Judgment {for respondents/defendants) 

□ Evolved Into ArbltraUon/CFTC reparation (you are a nemt:d party) 

0 Evotved into Ovil ht'9at1on (you ere a named party) 

If status is arb1trabonlCFTC reparation In wtudl you are !!21 a named party, p,OVide deUnls In item 7C. 
If status 1s arbllTation/CFTC reparation In whldl you are a named p.,;rty, complete Items 12·16. 
If status Is civil htioauon In whlct'I you arc a nemed party, complete items 17•23. 

10. Status Date (MM/0D/YYYY): 

10/31/2009 G> exact O f)(plarnitJon 
If not exact, provide e)(planatlon: 

11. Settlement/Award/Monetary Judgment: 

□settled 

A. Settlemert./Award/Monetary Judgment amount: ADL000061 



B. Your Contr1buuon Amount: 
s 

If the matter lnv�ves art>,tration or enc reoarabon m whieh you are a named resoondent, complue items 12-16, as apprODnate. 

12. A. Art>ltraoor,/CFTC reparation daim filed with (FINRA, AAA, CFTC, etc.): 

D, Docket/Case:#: 

C. D.lte notl�proctss was served (HM/00/YYYY): 

0 Exact O Explonatlon 
If not exact, provide e)(plonatton: 

13, Is arDltraUont CFTC reparation pending? 

0 Yes O No 

If �No�, complete lttm 14. 

14. Ir t� art>ltrat1on/CFTC reparation I� not pending, what was the <IISposJtfon'? 

0 Award to Apptlcant (AgentJR.epresentatlve) 0 Award to Customer 

0 Judgment (other than monetary) 0 No AaJon 

Domer: 

15. Ol5')0Sltton Date (HM/DD/YYYY): 

0 Exact O Exp!an.-ition 
Hnot ex5a, 0rOviCle explanatlOn: 

16. Monetary Compensatson Deuuls (awi!:rd, setUement, reporatton iemount): 
A. Total Amount: 
$ 
a. Your Contribution Amount: 

If the matter Involves a civtl htigatlon In which you are a defendent, compltte Items l 7·23. 

17. Court In which case was filed: 

0 Federal Court O State Court 

A. Name of Court: 

0 Foreton Court O MIiitary Court O Other : 

a. LOcat1on of Court (City or County IJJSl State or Country): 

C. Docket/Case•: 

18. Date nobce/proa:ss was served (HM/0D/YYYY): 

0 Exaa O Explanauon 
lf not ex11a, ;,rovtde explanation: 

19. Js the civil htlOatlon pending? 

0 Yes ONO 

It MNo", complete Item 20. 

20. If the dvll lltlgatlon Is not pending, what was the dlsposrtloo7 

00,smissed 

O'w1thdrawn 

0 Denied O Otsmls.scd 

0 Monetary Judgment to AppUcant (Agent/Representative) 

0 No Action □Settled 

□ Judgment (other than monetary) 

0 Monetary Judgment to Customer 

□ withdrawn 

□other : 

21. Oi5')05.ltlOn Date (MH/0D/YYYY): 

0 Exact O Explanation 
If not ewact, provide explanatiOn: 

22. Monetary Compensobon Details 0udgment, re�1tut1on, settlement amount): 
A. Total Amount: 
$ 
B. Your Contfl.butlon Amount: 

23. If action Is a.irrently on appeal: 

A. Enter date appeal fifed (MM/D0/YYY'V): 

0 Exact O Explanation 
If not e)(act, provide explanatiOn: 

e. Court a0peal nled In: 

0 Federal Court O State Court 

I. Name of Court: 

0 Foreign Court O MIiitary Court O Other : 

II, Location of Court (Qty or C.Ounty � Sti:lte Of' Country): 

l1i. Docket/Case•: 

2-4. Comment (Optional). Yoo may u.se this field to provide a brief summary o( the dn:umstances leading to the OJstomer" compta nt, arbltratlon/CfTC reparaoon and/Of' cMI ht'9atlon a.swell as the cummt 
status or final dlspo5'tfon(s). Your lnfonnabon must fit within tne soace Pfl)vlded. 

This 0lsclosure Reportlno Page is an O INITIAL or GAMENOEO response to report details for affirmative response(s) to Questlon(s) J4H on Form U4; 
Check the questlon(s) you are responding to, regardless of whether you are answering the questlon(s) .. ,es" or amending the answer(s) to '"no": 

914M 

Qldc hf.n: to view ourstJoo tut 

If mulbple, unrelat'ed events result In the same affirmabve: answer, details must be provided on s,eparatc DRPs. 

t. Judgment/Lien Amount: 
S 164,290.00 

2. Jud9ment/Uen Hoider: ADL000062 



STATE OF CALIFORNIA FRANCHISE TAX BOARD 

3. Judoment/Utn Type: 

0 Ovll G Tax 

4. �te Filt<I (MM/00/YYYY): 

05/10/2011 0exaa OExi;Manaboo 
JI not exact, provide exp/anauon: 

S. Court act1on brOUOht In: 

0 Federal Court O Slate Court. 0 Foreign Court 0 Other: STATE OF CALIFORNIA FRANCHISE TAX BOARO 
A. Name of Court (FederOI, Stllte, Fcrcign or Other): 
STATE OF CALIFORNIA 
B. LocatJon c.f Court (City or County Aill1 State or Country): 
SACRAMENTO, CA 
c. Oocket/Case1t: 
)()()(-)(X·XX):X 
[i::!Cheek this box 1f the Docket/Qlse'1 IS your SSN, a Bank Card number, or a Personal ldent1f1cat1on Number. 

6. Is Judgment/Lien Outstanding? 

0 Yes G> No 

If "No", complete Item 7. If "Yes", Skip to Item B. 

7, If JUdgment/Uen 1s not outstandino, provide: 

A. Status Cate (MM/00/YYYY}: 

06/09/2011 0 Exoct O Explanatlon 

Jt not exact, proVide e,rplanation: 

B. How wH matu:r re�ved? (s,elea appropriate item): 

0 Olseharged O Releastd 0 Removed O S..tlsfred 

8. Comment {OptJonal). You may use this field to prOV1de a br1ef summary ol tne orcumstances leading to the actjon as wen as the current stat-us or final d1S()()Sltlon. Your lnfoanatl()n must flt within the son« 
provided. 
ARM RECEIVED NOTICE TO \YITHDAAWAL OF ORDER TO WITHHOLD TAX ON 06/09/201 l. 

This Disclosure Reportrno Page Is an G INITIAL or 0AMENDED response to report details for l'lrflrml'ltlve response{s) to Question 141 Ol'I Form U4 
Check the questlon(s) you are responding to, regardless of whether you are answering the questlon(s) "yes" or amending the answer(s) to "no": 

0 141(1)(•) 
0 141(1)(b) 
0141(1)(<) 
0141(1)(d) 

0141(2)(•) 
0141(2)(b) 

!11141(3)(a )  
D141(3)(b) 

Old< nere to view ciueSbOn text 

0141(4JC•l 
0141(4)(b) 

D14I(S)(aJ 
0141(5)(b) 

One matter may re,utt In more ttu1n one afflt'TNltive answer to the above items. Use o single DRP to report details relotino to a particular motter (1.e., a customer compta1nVart>1trabon/CfTC reparati0n/ov1I 
hllOation). Us,e a �parate ORP f« each matter. 

ORP lnuructlons: 

Complete items 1 ·6 for all matters {1.e., customer c:omptalnts, atb,trations,ICFTC reparations and ovl! lfttgat.son in whlcn a c.us:.omer alleges thfit you were k'Notved In sa� practla vlol6tfons and you are £m 
named as., party, es well as art>1trat-onstCFTC reparattons and dvll lltigatlon In whlcn youm named as a party). 
If the matter lnvOlves a customer complaint, or an arbltratJon/CfTC reparatlon or avil Uugation In which a ttJstomer alleoes that you were Involved In sales pr11al� 11l0/«lons and you are agt named as a 
par1y, complete rt.ems 7·11 as appropnate. 
U a customer complaint has evolved into an arbitrabon/CFTC reparatlon or dvll lmgation, amend tne existiOQ ORP by completino Items 9 and 10. 
If the matter Involves an arbitratlon/CFTC reparation in whld'I you are a named party, complete items 12·16, as appropriate. 
If the matter Involves a cMI liuoatJon in whld'I you are a named party, complete Items 17·23. 
Item 24 Is on optional field and apphes to all event types {I.e., customer complelnt, orD1trat1on/CFTC "paration, dv,I lltlgat!on). 

complete Items 1·6 for a11 matters (1.e., customer complatnts, arbltnitlons/CFTC reparations, civil Utlgatlon). 

1. Customer Name(s): 
ARDEN SHICK 

2. A. Customer($) State of ReSldence (select �not on IISt"' when the customer's residenc:e Is a lorelgn address): 
C,11U,orn111 
B. Other state(s) of reSldence,/detall: 

3. Emptoytno FJtm when activities ocrurred whld'l led to the customer complaint, arbitration, CFTC reparation or d,..U l1ti0atlon: 
SIi INVESTMENTS, INC 

4. Allegittlon(s) and a bnef :.ummary of events related to the allegauon(s) 1ndu<lh'lQ dates wnen activities leading to the altegauon(s) occurred: 
CLIENT ALLEGES SHE WPS NOT INFORMED OF TAX CONSEQUEI\CE UPON LIQUIDATION OF A VARlASLE ANNUITY TO PURCHASE A LIFE INSURANCE PRODUCT. 

5. Product Type{s): (selea all that 8J)Oly) 

0 No Product 
D Annultv•Olantable 

D Annu1ty•Axed 

B Amuity·Vartable 

D Banklno Products (other than COS) 

□co 

D commoc:11ty option 
D Debt-Asset Backed 

D Oebt•Corporate 
D Debt-Government 

0 Oebt·Munidpal 

6. AJleoed Compensatory Oamage Amount: 
S 46,188.47 

D oer1vauve 
D Direct Investment-OPP & LP Intetests 

D Equipment Le�n9 
0 Equity Usted (Common & Preferred Stodc) 

0 Equity-OTC 
D Futures Commodity 

D Futures-l'ln1mdal 

0 Index- OpUon 

Ea Insurance 
D Investment Cont.raa 
D Money Market Fund 

0 Hutual ,I.Sld

□ 011 &.Gas 

□ options 
□ Penny Stod< 
D Prime Bank Instrument 

□ Promissory Note 

D Real E'Rate Sec-urlry 

0 Sec;ut1ty Futures 
D Unit Investment Trust 
□ VlatlCIII Settlcmenl 

Dorner: 

G hoct O Explanation (If no damage amount Is alleged, the complalnt must be reported unless tne firm has made: a goo<J faith determinauon that the damages from the alleQed condua would be less 
than $5,000): 

H the matter involves a customer complaint, arbltratior,/CFTC reporatJon or <Ml htlgatlon in �n1cn a customer allegts that vou were lnvotv� In sal.s praalee vlolaCiOl'tS ano you are ma named as a party, complete 
Items 7-1 t as appropriate. 

Note: R.eport In Items 12· 16, or 17·23, as appropriate, only 11rbltr11tionS/CFTC reoarat.ions Or civil l1Ugat1on In �'h•c:h YoU At!! named as II party. 

7. A. Is this 11n orlll compta,nt? 

0 Yes G) NO 
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B, ls this II written complaint? 

®ves O No 
C. Is this an arbitration/CFTC reparation or civll lltlgation? 

Oves ® No 

If yes, provide: 
I. Arbltrat1on/reparat1on forum or court name and location: 

ii, Oocket/Cclse#: 

Ill. Flllng date ot arbltration/CFTC reparation or dvll lltlgBtlOn (MM/00/YYYY): 

D. Date received by/served on firm (MM/00/YYYY): 

04/02/2015 GI Exaa O Explanation 
If not exact, provide explanation: 

8. Is the complalnt, arbltratlon/CFTC reparation or dvll litlgatlcn pending? 

Oves®No 
If "No", complete Item 9. 

9. If the complaint, arbitratlon/CFTC reparation or dvll lltlgatlon Is not pending, provide status: 
D Cosed/No Action □ Withdrawn £i!I Denied 
D Arbitration Award/Monetary Judgment (for dalmants/plaintlffs) 
□Arbitration Award/Monetary Judgment (for respondents/defendants) 
D Evolved into ArbitratlOn/CFTC reparation (you are a named party) 
D Evolved Into CMI lltlgatlon (you are a named party) 

If status IS arbltratlon/CFTC reparation In which you are [lgt a named party, provide details In Item 7C. 
If status 1s arbitratlon/CFTC reparation In which you are a named party, complete Items 12·16, 
If status Is dVII Ut1gat1on In whlc:h you are a named party, complete Items 17·23, 
10. Status Date (MM/00/YYYY): 

04/13/2015 GI Exact O Explanation 
If not exact, provide explanation: 

11. Settlement/Award/Monetary Judgment: 
A. Settlement/Award/Monetary Judgment i:mount: 
$ 
B. Your Contribution Amount: 
$ 

Dsetttee1 

If the matter Involves arbitration or CFTC reparation In which you are a named respondent, complete Items 12-16, !IS appropriate. 
12. A. Arbitratlon/CFTC reparation datm flied with (FINRA, AAA, CFTC, etc.): 

8. Docket/Cilse#: 

c. Date notice/process was served (MM/DD/YYYY): 

0 Ei<act O Explanation 
If n�t exact, provide explanation: 

13. Is arbitration/ CFTC reparation pending? 

0 Yes O No 

If "No", complete Item 14. 
14, If tile arbltratlon/CFTC reparation Is not pending, what was tne cllsposttlon? 

D Aw11rd to Applicant (Agent/Representative) D Award to CUstomer 
□ Judgment (other than monetary) D No Ac:lon 
□Other: 

15. 0ispOSltlon Date (MM/DD/VYYY): 

0 Exact O Explanation 
If not exact, provide explanation: 

16. Monetary Compensation Details (award, settlement, reparation amount): 
A. Total Amount: 
$ 

8. Your Contrtbullon Amount: 
$ 

□Denied 
□Settled 

If the matter Involves a dvil litigation In which you are a defendant, complete Items 17-23. 
17. court In which case was flied: 

0 Federal Court O State Court 

A. Name of Court: 
0 Foreign Court O Military Court O Other : 

8. Location of Court (Oty or County .A.ll!I, State or Country): 

c. Docket/case#: 

18. Date notice/process was served (MM/DD/YYYY): 

0 Exact O Expl11nation 
If not ex11ct, provtde explonation: 

19. IS the civil lltlglltlOn pending? 

OYesONo 

tf "No", complete Item 20, 
20. If the dvil 1Jt1g11tlon Is not pending, what was the dispOSitlon? 

□01sm1ssec1 
□Withdrawn 

D Denied D Dismissed 
D Monetary Judgment to Applicant (Agent/Representative) 
□ NO Action □ Settled 

□ Judgment (other than monetary) 
□ Monetary Judgment to eustomer 
□Withdrawn 

□Other: 

21. 0lspos1tlon Date (MM/0D/YYYY): 

0 Exact O Explanation 
If not exact, provide explanation: 

22. Monetary Compensation Details Oudgment, restlt!Jtlon, settlement amount): 
A. Total AmOunt: 
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$ 

B. Your Contribution Amount: 
$ 

23. If action ts; curn!!ntly on oppeal: 

A. Enter dote appeal flied (MM/00/YYYY): 

0 Exact O Explanation 
If not exact, provide explanation: 

B. Court a�al lllcid en: 

0 Federal Court O State C01.1rt 

1. Name of Court: 
0 Foreign Court O MIiitary Court O Olhcir : 

II. LDCatlOn d COUrt (City or County 411d State or Country): 

111. Docket/Case#: 

24. Comment (Optional). You may use thlS fleld to proY!de a brief summary of the arcumstances leading to the customer complaint, artltrat1011/CFTC reparation and/or dvll lltlgatlon as. well as the cum:nt 
status or flnal dlspoSltlon(s). Your tnfonnation must tit within the space provided. 
CLIENT WAS ADVISED TO GET THE COST BASIS ANO SEEK TAX ADVICE FROM A PAOFESSIONAL llcFORE Sl1E SURRENDERED THE INHERITED PRODUCT. SHE WAS GIVEN A REFERRAL TO A CPA SINCE SHE 
DID NOT HAVE ONE. IT WAS OVER A YEAR AFTER THE EVENT THAT SHE FINALLY SPOKE WITH A TAX PERSON, WHICH I HAD RECOMMENDED SHE DO FROM THE START 

PMcy I Legal I Terma & Condtiona 

ADL000065 

" In 



EXHIBIT 2 

ADL000066 



4/21/2017 Dotcom Bubble 

Topics • Reference • Advisors • Markets • Simulator • 

Dotcom Bubble 
+SUBSCRIBE 

What was the 'Dotcom Bubble' 
The dota>m bubble occurred In the late 19905 and was characterized by a rapid rise In equity 

markets fueled by Investments In Internet-based companies. During the dotcom bubble, the value of 

equity markets grew exponentially, with the technology-dominated NASDAQ Index rising from under 

1,000 to more than 5,000 between 1995 and 2000. 

BREAKING DOWN 'Dotcom Bubble' 
The dotcom bubble grew out of a combination of the presence of speculative or fad-based Investing, 

the abundance of venture capital funding for startups and the failure of dotcoms to tum a profit. 

Investors poured money Into Internet startups during the 1990s In the hope that those companies 

would one day become profitable, and many Investors and venture capitalists abandoned a 

cautious approach for fear of not being able to cash In on the growing use of the Internet 

How the Dotcom Bubble Burst 

The 1990s was a period of rapid technological advancement In many areas, but it was the 

commercialization of the Internet that led to the greatest expansion of capital growth the country 

had ever seen. Although high-tech standard bearers, such as Intel, Cisco, and Oracle were driving the 

organic growth In the technology sector, It was the upstart dotcom companies that fueled the stock 

market surge that began In 1995. 

The bubble that formed over the next five years was fed by cheap money, easy capita� market 

overconfidence and pure speculation. Venture capitalists anxious to find the next big score freely 

Invested In any company with a ".com" after Its name. Valuations were based on earnings and profits 

that would not occur for several years If the business model actually worked, and Investors were all 

too wllUng to overlook traditional fundamentals. Companies that had yet to generate revenue, 

profits and, In some cases, a finished product, went to market with Initial public offerings that saw 

their stock prices triple and quadruple In one day, creating a feeding frenzy for Investors. 

The NASDAQ Index peaked on March 10, 2000, at 5048, nearly double over the prior year. Right at the 

market's peak, several of the leading hlgta.tech companies, such as Dell and Cisco placed huge sell 

orders on their stocks, sparking panic selling among Investors. Within a few weeks, the stock market 

lost 10% of Its value. As investment capital began to dry up, so did the Ufe blood of cash-strapped 

dotcom companies. Dotcom companies that had reached market capitalization in the hundreds of 

millions of dollars became worthless within a matter of months. By the end of 2001, a majorify of 

publicly traded dotcom companies folded, and trillions of dollars of Investment capital evaporated. 

Featured Brokers 
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Award 
NASD Dispute Resolution 

In the Matter of the Arbitration Between: 
William E. Hanis and Antoinette Harris, Claimants v. FSC Securities Corporation, Frank A. 
Cuenca and Timothy C. Sullivan, Respondents 

Case Number: 02-04811 

For Claimants: 

For Respondents: 

Hearing Sit�: Seattle, Washington 

REPRESENTATION OF PARTIES 

John A Bender, Ir., Esq. 
George Bonini, Esq. 
Holland & Knight LLP 
Seattle, Washington 

Edward Zusman, Esq. 
Marku.n Zusman & Compton lLP 
San Francisco, California 

CASE INFORMATION 

Statement of Claim filed: August 14, 2002 

Claimants' Joint Unifonn Submission Agreement signed: July 27, 2002 

Joint Statement of Answer filed by Respondents FSC Securities Corporation, Frank A. Cuenca 
and Timothy C. Sullivan: October 29, 2002 

Respondent FSC Securities Corporation's Unifonn Submission Agreement signed: November 4, 
2002 

Respondent Frank A. Cuenca' s Uniform Submission Agreement signed: October 28, 2002 

Respondent Timothy C. Sullivan's Uniform Submission Agreement signed: Not signed 

CASE SUMMARY 

Claimants alleged unsuitability, negligence, unauthorized trading, breach of fiduciary duty, 
misrepresentation, non�disclosure, violations of the Washington State Securities Act, and 
Washington common law in the trading of mutual funds shares of Pimco Innovation B, ASAP 
Marsico Capital Growth Fund B. ASAF Neuberger & Berman Mid Cap Growth Fund B, Davis 
New York Ventme B, and Putnam International Growth B. 
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NASD Dispute Resolution 
Arbitration No. 02-04811 
Award Page2of5 

Respondents denied the allegations of wrongdoing set forth in the Claimants' Statement of Claim 
and asserted affirmative defenses. 

RELIEF REQUESTED 

Claimants requested $151,958.00 in compensatory damages and interest at the statutory rate of 
8%. 

Respondents requested dismis.w of the Claimants' Statement of Claim in its entirety, attorney's 
fees, and costs. 

OTHER ISSUES CONSIDERED AND DECIDED 

Respondent Timothy C. Sullivan did not file with NASD Dispute Resolntion a properlylexecuted 
submission agreement but is required to submit to arbitration pursuant to the Code and having 
answered the claim is bound by the detennination of .the Panel on all issues submitted. 

The parties agreed that the Award in this matter may be executed in counterpart copies or that a 
handwritten, signed Award may be entered. 

AWARD 

After considering the pleadings, testimony, and evidence presented at the hearing, the Panel 
decided in full and final resolution of the issues submitted for determination as follows: 

1) Respondents FSC Securiti.� Corporation, Frank A. Cuenca and Timothy C. Sullivan are
jointly and severally liable to and shall pay Claimants the sum of $23,927.60 in compensatory
damages.

2) Respondents FSC Securities Corporation, Frank A. Cuenca and Timothy C. Sullivan are
jointly and severally liable to and shall pay Claimants interest at a rate of 8% per annum on
$23,927.60 from May 27 2002 until payment of this Award is made in fuJJ.

3) Respondents FSC Soourities Corporation, Frank A. Cuenca and Timothy C. Sullivan are
jointly and severally liable to and shall pay Claimants $150.00 as reimbursement for one-ha1f
of the filing fee in this matt.er.

4) The parties shall bear their respective costs, including attorney's fees.

5) All other relief requested and not expressly granted is denied.
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NASD Dispute Resolution 
ArbitrationNo. 02�04-811 
Award Page 3 of S 

Pursuant to the Code, the following fees are assessed: 

Filing Fees 
NASD Dispute Resolution received or will collect the non-refundable filing fees for each claim 
as follows: 

Initial claim filing fee = $ 300.00 

Member Fees 

Member fees are assessed to each member firm that is either a party in the matter or an employer 
of a respondent associated person at the time of the events that gave rise to the dispute, c� or 
controversy. Accordingly, the member firm FSC Securities Cmporation is a party and the 
following fees are assessed: 

Member Surcharge 
Pre-Hearing Process Fee 
Hearing Process Fee
Total Member Fees 

Forum Fees and Assessment.B 

=$ 1,700.00 
=$ 750.00 
=$ 2,750.00 
=$ 5,200.00 

The Panel assessed a folWD fee for each pre-hearing conference or hearing session conducted. A 
pre-hearing conference and heating session is any meeting between the parties and the Chair or 
the parties and the Panel. The following fees are assessed: 

One (I) Pre-hearing conference session with the Panel@ 1,125.00/session 
Pre-hearing conference: February 13, 2003 1 session 

Four (4) Hearing sessions @ $1,125.00/session 
Hearings: July 15, 2003 

July 16, 2003 

Total Fonam Fees 

2 sessions 
2 sessions 

=$1,125.00 

=$4,SOO.OO 

=$5,625.00 

1) The Panel asseMed $2,812.50 of the forum fees to Claimants William E. Hams and
Antoinette Harris jointly and severally.

2) The Panel assessed $2,812.50 of the forum fess to Respondents FSC Securities
Corporation, Frank A. Cuenca and Timothy C. Sullivan jointly and severally.
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NASD Dispute Resolution 
Arbitration No. 02-04811 
Award Page 4 of S 

[eeSummary 

1. Claimants William B. Han:is and Antoinette Hanis are charged jointly and severally with the
following fees and costs:

Initial Filing Fee 
Forum Fees 
Total fees 
Less payments 
Balance Due NASD Dispute Resolution 

=$ 300.00 
= $ 2,812.50 
= $ 3,112.50 
= $ (1,425.00) 
=$ 1,687.50 

2. Respondent FSC Securities Corporation is charged with the following fees and costs:
Member Fees = $ 5,200.00 
Less payments = $ (5,200.00) 
Balance Due NASD Dispute Resolution = $ I 0.00 

3. Respondents FSC Securities Corporation, Frank A. Cuenca and Timothy C. Sullivan are
charged jointly and severally with the following fees and costs:

Forum.Fees 
Less payments 
Balance Due NASD Dispute Resolution 

=$ 2.812.50 
=$ 0.00 
= $. 2,812.50 

All balances are payable to NASD Dispute Resolution and are due upon the receipt of the Award 
pursuant to RuJe 10330(g) of the Code. 
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FINRA - via drportal finra,org 

Answer to Statement of Claim 

Claimant: Timothy Charles Sullivan 

Respondent: Alamo Capital 

Case# 18-01272 

Submitted May 24, 2018 

Relevant facts and Ayailahte Defenses; 

INVESTMENT SERVICES 

Tim Sullivan's association with Alamo Capital ended in Jan 2000 (Voluntary) - 18+ years ago. 

His request for Arbitration now is much too late: 

Per Industry code 13206: (a) Time Limitation on Submission of Claims 

No claim shall be eligible for submission to arbitration under the Code where six years have elapsed from the occurrence or 
event giving rise to the claim. 

Clients Dominguez and Sienes both filed written customer complaints. Both were brought to the firm by the clients, both were 

based on fact and both were required to be filed with FINRA. 

Ms. DeMers with the NASO Regulation Department conducted an Examination into the filing of Mr. Sullivan's U-5 by Alamo which 

included the Dominguez and Sienes complaints. See Exam# TC E01000317 dated Jun. 16, 2000. 

There were additional complaints & disclosures at all of his employing firms; which begs the question, why is he just requesting 
expungement of his first two employers' complaint filings? 

His motivation for filing for this now is questionable at best, particularly since he is not currently Registered with any firm. 

Fifteen disclosures on his record cannot be ignored and goes to a pattern of regulation violations on his part. 

Mr. Sullivan's recollection of events could very easily be fuzzy and/or fabricated this many years later. 

If the FINRA By-Laws state that RRs must keep their CRD registration current, then this was Tim's requirement all along and he 

knew it He was aware of how to post a Broker Comment in a timely manner, as you can see from his filing history. 

We do not feel that it was appropriate to combine Alamo Capital as Respondent with FSC Securities Corp, nor to disclose client 
details of one firm to the other firm, such as full names, age, location, occupation, net worth, product details etc. 

STATEMENT OF CLAIM: 

"In or around 2010, the customer dispute appeared on the Claimant's CRD record" is absolutely not true. It was filed in 2000 
and has remained there since. It should not show as pending as of Alamo's filing of the US, however after that we would have no 
necessity to update the U4. 
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"Sienes claims .... are clearly erroneous, factually impossible, and false" is a false statement 

"The public disclosure of patently false allegations herein does not offer any public protection and has no regulatory value" is a 

completely misleading and inapplicable statement Complaints are required to be filed by FINRA and as a result, clients and 
prospective clients can have Broker transparency via BrokerCheck for a reason. 

"Dominguez sought compensatory damages estimated to be in excess of $5,000" is not a true statement as all Mr. Dominguez 

requested was a reversal of a fee charged on a 1035 when he was assured by Mr. Sullivan that there would be none. We are 
unaware of any filing which estimated Sm ( +) however that may have been based on a good faith determination by the firm at 

that time. 

"Dominguez's claim .... is clearly erroneous, factually impossible, and false" is a false statement. For example, let him prove that a 
deferred sales charge or any other claim or accusation made is "factually impossible". 

"If not expunged, this customer dispute will mislead any person viewing the Claimant's CRD record and will not provide valuable 

information for knowledgeable decision making". This is also not true, in either of the above mentioned or any client's case, 
while the disclosures are being considered in light of and along with all fifteen of Tim's disclosures, as they display a pattern of 
behavior which a person/client may not want in a Financial Professional. 

To consider now that a FINRA arbitration award finding in 2003 re the Harris complaint should be reversed and/or expunged 

is outrageous. The claim was for unsuitability, negligence, unauthorized trading, breach of fiduciary duty, misrepresentation & 
non-disclosure. It wasn't just about transferring funds from a money market into a stock fund. 

Claimant's counsel's specialty is "regulatory representation for FINRA licensed Professionals" which indicates as such they 

would file claims based on quantity and not quality, and not particularly because they're based in fact. We believe Mr. Sullivan 
most likely received a solicitation from this firm and that is the impetus for this arbitration filing & nothing more. 

Fiora, you may feel free to contact me if you need anything else. This does not apply to Claimant or Claimant's Counsel. 

Allison Kent-Aster 

Chief Compliance & Operations Officer 
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FINANCIAL INDUSTRY REGULATORY AUTHORITY 

DISPUTE RESOLUTION 

In the Matter of the Arbitration of: 

Timothy Charles Sullivan, 

Claimant, 

v. 

Alamo Capital and 
FSC Securities Corporation, 

Respondents. 

§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 

Case No.18-01682 

STATEMENT OF ANSWER FOR 

RESPONDENT FSC SECURITIES CORPORATION 

FSC Securities Corporation ("FSC" or "Respondent" or the "Firm") submits this Answer 

in response to the Statement of Claim, and request for expungement under the FINRA Code of 

Arbitration Procedure Rules 13805 and 2080, filed by Timothy Charles Sullivan ("Claimant") in 

the above-captioned matter. 

RESPONSE TO LEGAL CLAIMS 

FSC will not oppose Claimant's request for expungement of customer dispute 

information pursuant to Rules 13805 and 2080. FSC defers to the arbitrator for a decision 

concerning the requisite elements under Rule 2080. 

AFFIRMATIVE DEFENSES 

1. Respondent reserves the right to seek attorneys' fees and arbitration costs,

including FINRA member surcharges and/or fees, against Claimant pursuant to indemnity 

provisions of the FSC Registered Representative agreement by and between Claimant and FSC. 
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Fin� 
Financial lndustiy Regulatoiy Authority 

TO: 

CC: 

From: 

Subject: 

Date: 

Dochtor Kennedy, Esq 

Bradley A. Fishman, Esq. 
Allison Kent-Aster, CCO 

Michelle Vickerman 
Case Administrator 

FINRA Office of Dispute Resolution Arbitration Number 18-01272 
Timothy Charles Sullivan vs. Alamo Capital and FSC Securities Corporation 

May 31, 2018 

The Director of FINRA Office of Dispute Resolution determined that your request for 
expungement of occurrence number 1067267 in your Statement of Claim, which arises from a 
prior adverse Award, is not eligible for arbitration. Therefore, pursuant to the Customer Code 
Rule 12203(a) or Industry Code Rule 13203(a), the forum as to occurrence number 1067267 is 
denied. The case will proceed in this forum as to occurrence numbers 765540 and 693544. 

If you have any questions, please do not hesitate to contact me at 213-229-2371 or by email at 
Michelle.Vickerman@finra.org. 

MVV: mvv: LC53W 
idr: 07/08/2016 

RECIPIENTS: 
Dochtor Kennedy, Esq, 3400 Industrial Lane, Unit 10A, Broomfield, CO 80020 
On Behalf Of: Timothy Charles Sullivan 

CC: 
Bradley A. Fishman, Esq., FSC Securities Corporation, 10 Exchange Place, Suite 1410, Jersey 

City, NJ 07302 
On Behalf Of: FSC Securities Corporation 

Allison Kent-Aster, CCO, Alamo Capital, 201 N Civic Dr Suite 360, Walnut Creek, CA 94596 
On Behalf Of: Alamo Capital 

Investor protection. Market Integrity. Office of Dispute Resolution 300 South Grand Avenue t 213 613 2680 
West Regional Office Suite 1700 www.flnra.org 

Los Angeles, CA 
90071-3135 
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CERTIFICATE OF SERVICE 

I, Harris Freedman, certify that on this 23rd day of August 2018, I caused the original and 
three copies of Applicant's Response to FINRA's Motion to Dismiss and to Stay the Briefing 
Schedule in the matter of Application for Review of Timothy Charles Sullivan, Administrative 
Proceeding File No. 3-18617, to be served via Certified Mail on: 

and 

Brent J. Fields, Secretary 
Securities and Exchange Commission 

100 F St., NE 
Room 10915 

Washington, DC 20549-1090 

Celia L Passaro 
Assistant General Counsel 

FINRA 
1735 K Street, NW 

Washington, DC 2006 

1'aEsq. 
Attorney 
AdvisorLaw LLC 
3400 Industrial Lane, Unit I OA 
Broomfield, CO 80020 




