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Albany Molecular Research, Inc. 
AMRI: Upgrade Rtg & Raise Est on Three Recent Developments 
Upgrading to Outpet>form 

• Summary. We are raising our rating on AMRl to Outperform, increasing our 
2010 and 2011 EPS estimates, while maintaining our valuation range of $7-9 per 
share. We believe AMRl's core business services are stabilizing and, with shares 
of AMRl currently trading at a 40% discount to tangible book value, we believe 
the stock represents a compelling risk-reward. We are increasing our 2010 and 
2011 royalty revenue estimates by $2.2MM and $6.2MM, respectively. In 
addition, we are raising our 2010 and 2011 contract services revenue estimates to 
$178.5MM and $2o8.7MM from $171.0MM and $191.4MM, respectively. For 
2010 and 2011, our consolidated revenue EPS ests increase to ($o.o2) and $0.19 
from ($0.07) and $0.01, respectively. Our consolidated EBITDA ests for 2010 
and 2011 now stand at $15.9MM and $25.3MM. 

• Cost Savings Initiative. On May 25th, AMRl announced actions to reduce its 
cost structure by $7MM in 2010 and $10MM in 2011. AMRI expects to record a 
severance charge of $1MM and a lease termination/fixed asset charge of $3-
sMM in Q2 2010. 

• Preliminary Injunction Granted. On June 14th, the US District Court 
issued a preliminary injunction that blocks Dr. Reddy's from selling a generic 
version of the allergydrugAllegra-D 24 Hour. This is a positive for AMRI and we 
are raising our 2010 royalty revenue estimate by $2.2MM to $31.2MM from 
$29MM. In addition, we are raising our 2011 royalty revenue estimate by 
$6.2MM to $26.5MMfrom $20.3MM. 

• Hyaluron Acquisition. On June 15th, AMRI announced the acquisition of 
Hyaluron, a contract manufacturing company specializing in sterile syringe and 
vial filling. We estimate Hyaluron will contribute $7.5MM in revenue to AMRI in 
2010 and be neutral to our 2010 and 2011 EPS estimates. We like this deal as it 
gives Alv!Rl exposure to a faster growing segment of contract manufacturing. 
Further, we believe there is an opportunity for cross-selling as AMRI does not 
currently have a relationship with go% of Hyaluron's client base. 

Valuation Range: $7.00 to $9.00 
Our valuation range is based on 10.5x our 2011 EBITDA est for the Contract 
Services business, plus $1-45 net cash/share, plus $0.86/share for our est of the 
NPV of the Allegra royalty stream. Risks include (1) significant customer 
concentration, (2) large exposure to small biotech co's, and (3) reliance on Allegra 
royalty stream for t11e majority of its cashflow. 

Investment Thesis: 
While AMRI's core business services are highly exposed to development activity by 
small-to-mid size biopharma sponsors, we believe continued improvement in late
stage activity and an eventual resurgence in early development activity will drive 
greater profitability for AMRI. As such, we rate MIRI shares Outperform. 

Please see pa ge 6 for rating definitions, important disclosures 
a nd required a na lyst certifications 

! Wells Fargo Securities, LLC does and se;k;--:;;;�'d;;�busi�ess with companies ! covered in its research reports. As a result, investors should be aware that j the firm may have a conflict of interest that could affect the objectivity of the 1 report and investors should consider this report as only a single factor in 
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Pharma Services 

Company Description: 

WELLS FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 

Founded in 1991, Albany Molecular Research, Inc. provides scientific services, products and technologies 
focused on improving the quality of life. AMRI works on drug discovery and development projects and 
conducts manufacturing of active ingredients and pharmaceutical intermediates for many of the world's 
leading healthcare companies. As an additional value added service to its customers, the company is also 
investing in R&D in order to expand its contract services and to identify novel early stage drug candidates with 
the goal to out-license to a strategi<>partner. With locations in the U.S., Europe, and Asia, AMRI provides 
customers with a wide range of services, technologies and cost models. 

Discussion 

Cost Saving Initiative 

On May 25th, AMRI announced actions to reduce its cost structure by $7MM in 2010 and $10MM 
in 2011. As part of the cost savings plan, AMRI will reduce its workforce by approximately 10%, or 
So jobs, mostly in the Albany, NY area, and close a lab facility (a shared space for Discovery and 
Development/Small Scale Manufacturing). AMRI expects to record a severance charg� of $1MM 
and a lease termination/fixed asset charge of $3-5MM in Q2 2010. 

According to the company, these actions were anticipated while forming 2010 guidance, which was 
most recently updated on May 25th, For 2010, we are slightly tweaking our EPS estimate up by 
$o.o1. However, we are modeling an incremental $3MM in cost savings, or $0.07, in our 2011 EPS 
estimate. 

After speaking with the company, we understand that the cost-saving actions taken were motivated 
by two factors. First, a large pharma Discovery customer is shifting its outsourced work from 
AMRI's Albany, NY location to AMRI's Asia and Europe locations. Initially, the contract will assume 
the same number of FIE's, but it is management's expectation that this client will grow the number 
of FTE's over time. In general, we expect this trend to continue as biopharma sponsors continue to 
look to outsource chemistry development work to lower cost regions of the world. Second, the 
Development/Small Scale Manufacturing segment has simply not recovered as quickly as the 
company had expected. Recall, small biotech and spec pharma clients comprise about 65% of the 
revenue in this segment ( $38MM in 2009, or 24% of total contract revenue). While resurgence in 
biotech funding in 2009 has mitigated further deterioration in AMRI's Development/Small Scale 
business, we believe a large proportion of improved biotech funding was focused on in-licensing 
PIIb-III ready compounds, which has little effect on the earlier development disposition of AMRI's 
DevjSmall Scale business. We do, however, foresee a recovery in Preclinical-PIIa activity as 
biopharma sponsors begin to refocus energy on their anemic early development pipelines. While 
this "refocus" may take some time to form, we absolutely believe that late-stage compound pipelines 
will begin to show exhaustion and, as such, large pharma will begin to devote greater dollars 
towards compounds exhibiting healthy early efficacy/safety signals. Should we see an improvement 
in Preclinical-PIIa activity within CROs, we believe the lag to an improvement in AMRI's Dev /Small 
Scale business would be about 6 months. 

Preliminary Injunction Granted 

On June 14th, the US District Court issued a preliminary injunction that blocks Dr. Reddy's from 
selling a generic version of the allergy drug Allegra-D 24 Hour. Dr. Reddy's is a generic drug 
manufacturer based in India. AMRI went to court in September 2009 to stop Dr. Reddy's from 
selling its own version of the extended--release drug, claiming Dr. Reddy's infringed on patents. 

We highlight three positives from this announcement: 

2 

1) AMRI's royalty revenue guidance in 2010 assumed Dr. Reddy's w9uld launch the generic 
D24. Since this will no longer be the case, we are raising our 201() royalty revenue estimate 
by $2.2MM to $31.2MM from $29MM. Recall that mgmt's guidance for Allegra royalties 
was $28-30MM IN 2010. 



Albany Molecular Research, Inc. 
WELlS FARGO SECURITIES, LLC 

EQUITY RESEARCH DE PARTMENT 

2) The preliminary injunction affirms the merits of AMRI's case from a patent validity 
infringement standpoint. In our view, this strengthens the company's case against Dr. 
Reddy's in the upcoming trial. In the event that Dr. Reddy's decides to settle outside of 
court, we believe the terms of the settlement would be at least as favorable as those received 
by AMRI in their settlement with Teva back in November 2008. 

3) If the case goes to trial, Dr. Reddy's will not be able to launch until after the trial is over, so 
this prevents a drop off in 2011 on the D24 royalties that A1\1RI currently receives. In 
addition, we believe it is now unlikely that Dr. Reddy's will launch a D12 product at risk. 
The generic D12 product is currently marketed by only two manufacturers, so the absence 
of a third manufacturer in the market prevents further price erosion of the product. As 
such, we are raising our 2011 royalty revenue estimate by $6.2MM to $26.5 MM from 
$20.3MM. 

Hyaluron Acquisition 

On June 15th, AMRI announced the acquisition ofHyaluron, a Massachusetts-based provider of 
contract manufacturing services that specializes in sterile syringe and vial filling. The purchase 
price was approximately $27MM. Hyaluron generated $13MM in revenue in 2009 and is 
forecasting $15-17MM for 2010, representing growth of 15-30% yrfyr. Hyaluron is profitable with 
operating margin around 10% and capacity utilization in the 20-25% range. Using the midpoint of 
$t6MM, AMRI paid about L7X Hyaluron's 2010 revenue estimate, a slight premium to the 1.3x they 
paid for Excelsyn back in Febmary. We estimate Hyaluron will contribute $7.5MM in revenue to 
AMRI in 2010 and be neutral to EPS. 

We like the deal for two reasons. First, it gives AMRI exposure to a faster growing segment of 
contract manufacturing. AMRI estimates the size of the prefilled syringe and vial filling market to 
be about $250MM and gro>ving at roughly 20-25% yrfyr. Prefilled syringes are one of the fastest
growing choices for unit dose medication, driven in part by the increase in the number of oncologic 
drugs in development. According to Icon plc (ICLR, 1, $27.15), about 35% of all dmgs in 
development are in the oncology therapeutic area. In addition, we highlight other scientific and 
financial advantages of prefilled syringes below. 

Exhibit 1: Advantages of Prefilled Syringes 

Source: Baxter BioPharma Solutions 
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Pharma Services 
WELLS FARGO SECURITIES, LLC 

EQUI1Y RESEARCH DE PARTMENT 

Second, AMRI does not have a relationship with 90% of Hyaluron's clients, which we believe could 
drive significant revenue synergies for AMRI. AMRI can offer formulation and analytical 
development, a key part of designing the final formulation, which Hyaluron currently does not 
offer. For clients, the combination of AMRI and Hyaluron reduces many of the challenges around 
the technology transfer process. In addition, by having one company provide both the API and the 
development of the final formulation, there is no need for redundant analytical development. 

Exhibit 2: S ummary of Estimate Changes 

2010E 
Wells Fargo Securities, LLC previous EPS est ($0.07) 
+ Cost Saving Initiative $0.01 
+ Preliminary Injunction Granted $0.04 
+ Hyaluron acquisition $0.00 
- Wells Fargo Securities, LLC new EPS est ($0.02) 

Source: Wells Fargo Securities, LLC estimates 

Exhibit 3: AMRI S um-of-the-Parts Valuation Analysis 
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Value of Allegra Royalty Stream 

(in millions) 

Net Present Value I $ 26,906 

Shares Outstanding 

Net Cash on Balance Sheet 

(In millions) 

Total Cash $ 58,952 

Current portion, L-T debt 270 

L-T debt 13,212 

Total Debt $ 13,482 

Net Cash $ 45,470 

Shares Outstanding 31,335 

Nef�asfip(l�i;hare $ 1<45 

Contract Services 

(in millions) 

2011 EBITDA est. $ 15,193 

EBITDA multiple 10.5x 

Shares Outstanding 31,335 
i. · .. • .  · ·  ' 

$ Value per share 5.09 

FSiPi 6t?ail$i I $ · 7.4o I 
Source: Company data and Wells Fargo Securities, LLC estimates 

Note: Valuation excludes all potential future milestones and royalties 

from internal pipeline & outlicensed compounds 

2011E 
$0.01 
$0.07 
$0.11 . 
.$_0.00 ! 

$0.19 
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.>:· 
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85,793 
71,007 
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4 750 
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136,839 
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3,245 
376 
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1 880 
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Albany Molecular Research, Inc. (AMRI) 3-yr. Price Performance 
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Split Adjustment 

17.00 
14.00 
9.00 
10.50 
9.00 

Rating Code Key 
1 Outr:erfom'JBuy 
2 Market Perforrn'Hold 
3 Underr:ertorm'Sell 

18.90 
12.03 
9.07 
10.42 
9.73 

SR Suspended 
NR NoiRatoo 
NE No Estimate 



Albany M�lecular Research, Inc. 
WELLS FARGO SECURITIES, LLC 

EQUITY RESEARCH DEPARTMENT 

I certify that: 

B $2e.oo-!- "-+·" 
d: $24.00 ' ' 
?;-"' i'l til 

Date 
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Additional Information Available Upon Request 

1) All views expressed in this research report accurately reflect my personal views about any and all of the subject securities or 
issuers discussed; and 
2) No part of my compensation was, is, or will be, directly or indirectly, related to the specific recommendations or views expressed 
by me in this research report. 

• Wells Fargo Securities, LLC maintains a market in the common stock of Albany Molecular Research, Inc., ICON plc. 

AMRI; Risks include (1) significant customer concentration, (2) large exposure to small biotech co's, and (3) reliance on Allegra 
royalty stream for the majority of its cashflow. ICLR: Risks to our valuation range include: (1) project delays and/or cancellations, (2) market share loss resulting from FDA 
warning letter, and (3) increasing revenue concentration as a result of strategic partnership agreements. 

Wells Fargo Securities, LLC does not compensate its research analysts based on specific investment banking transactions. 
Wells Fargo Securities, LLC's research analysts receive compensation that is based upon and impacted by the overall profitability 
and revenue of the firm, which includes, but is not limited to investment banking revenue. 
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STOCK RATING 

WELLS FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 

l=Outperform: The stock appears attractively valued, and we believe the stock's total return will exceed that of the marl<et over the 
next 12 months. BUY 
2=Market Perform: The stock appears appropriately valued, and we believe the stock's total return will be in line with the market 
over the next 12 months. HOLD 
3= Uuderperform: The stock appears overvalued, and we believe the stock's total return will be below the market over the next 12 
months. SELL 

SECTOR RATING 
O=Overweight: Industry expected to outperform the relevant broad market benchmark over the next 12 months. 
M=Market Weight: Industry expected to perform in-line with the relevant broad market benchmark over the next 12 months. 
U=Underweight: Industry expected to underperform the relevant broad market benchmark over the next 12,months. 

VOLATILITY RATING 
V = A stock is defined as volatile if the stock price has fluctuated by + j-20% or gt·eater in at least 8 of the past 24 months or if the 

analyst expects significant volatility. All IPO stocks are automatically rated volatile within the first 24 months of trading. 

As of: July 6, 2010 

47% of companies covered by Wells Fargo Securities, LLC Wells Fargo Securities, LLC has provided investment banking 
Equity Research are rated Outperform. services for 40% of its Equity Research Outperform-rated 

companies. 

49% of companies covered by Wells Fargo Securities, LLC Wells Fargo Securities, LLC has provided investment banking 
Equity Research are rated Market Perform. services for 44% of its Equity Research Market Perform-rated 

companies. 

4% of companies covered by Wells Fargo Securities, LLC 
Equity Research are rated Underperform. 

Important Disclosure for International Clients 

Wells Fargo Securities, LLC has provided investment banking 
services for 48% of its Equity Research Underperform-rated 
companies. 

EEA- The securities and related financial instmments described herein may not be eligible for sale in all jurisdictions or to certain 
categories of investors. For recipients in the EEA, this report is distributed by Wells Fargo Securities International Limited 
("WFSIL"). WFSIL is a U.K. incorporated investment firm authorized and regulated by the Financial Services Authority. For the 
purposes of Section 21 of the UK Financial Services and Markets Act 2000 ("the Act"), the content of this report has been approved 
by WFSIL a regulated person under the Act. WFSIL does not deal with retail clients as defined in the Markets in Financial 
Instruments Directive 2007. This report is not intended for, and should not be relied upon by, retail clients. 

Australia - Wells Fargo Securities, LLC is exempt from the requirements to hold an Australian financial services license in respect 
of the financial services it provides to wholesale clients in Australia. Wells Fargo Securities, LLC is regulated under U.S. laws which 
differ from Australian laws. Any offer or documentation provided to Australian recipients by Wells Fargo Securities, LLC in the 
course of providing the financial services will be prepared in accordance with the laws of the United States and not Australian laws. 

Hong Kong- This report is issued and distributed in Hong Kong by Wells Fargo Securities Asia Limited ("WFSAL"), a Hong Kong 
incorporated investment firm licensed and regulated by the Securities and Futures Commission to carry on types 1, 4, 6 and 9 
regulated activities (as defined in the Securities and Futures Ordinance, "the SFO"). This report is not intended for, and should not 
be relied on by, any person other than professional investors (as defined in the SFO). Any securities and related financial 
instruments described herein are not intended for sale, nor will be sold, to any person other than professional investors (as defined 
in the SFO). 

Japan - This report is distributed in Japan by Wells Fargo Securities (Japan) Co., Ltd, a Japanese financial instruments firm 
registered with the Kanto Local Finance Bureau, a subordinate regulatory body of the Ministry of Finance in Japan, to conduct 
broking and dealing of type 1 and type 2 financial instruments and agency or intermediary service for entry into investment advisory 
or discretionary investment contracts. This report is intended for distribution only to professional customers (Tokutei Toushika) and 
is not intended for, and should not be relied upon by, ordinary customers (Ippan Toushika). 

About Wells Fargo Securities, LLC 
Wells Fargo Securities, LLC is a U.S. broker-dealer registered with the U.S. Secql)ities and Exchange Commission and a member of 
the New York Stock Exchange, the Financial Industry Regulatory Authority and tlie Securities Investor Protection Corp. 
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Albany Molecular Research, Inc. 
WELLS FARGO SECURITIES, LLC 

EQUITY RESEARCH DEPARTMENT 

This report is for your information only and is not an offer to sell, or a solicitation of an offer to buy, the securities or instruments 
named or described in this report. Interested parties are advised to contact the entity with which they deal, or the entity that 
provided this report to them, if they desire further information. The information in this report has been obtained or derived from 
sources believed by Wells Fargo Securities, LLC, to be reliable, but Wells Fargo Securities, LLC, does not represent that 
thisinfonnation is accurate or complete.· Any opinions or estimates contained in this report represent the judgment of 
Wells Fargo Securities, LLC, at this time, and are subject to change without notice. For the purposes of the U.K. Financial Services 
Authority's rules, this report constitutes impartial investment research. Each of Wells Fargo Securities, LLC, and 
Wells Fargo Securities International Limited is a separate legal entity and distinct from affiliated banks. Copyright © 2010 
Wells Fargo Securities, LLC. 

SECURITIES: NOT FDIC-INSURED/NOT BANK-GUARANTEED/MAY LOSE VALUE 
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Reasons 

fill Have ( or change)  a ny outs ide  b rokerag e  a ccounts ;  

fill Have a ny "outs ide  b u s i ness act iv ity"; 

fill Becom e  a di rector, control l i n g  stockhol der, partner, offi cer of any 
fi n a n ci a l com pa ny; 

11 Wa nt to i nvest i n  a ny "p rivate" secu rit ies tra n sa ct i on ;  

1111 Are n amed a s  a d efe n d a nt i n  a ny secu rit ies rel ated 
l it ig at i on/a rb itrati on ;  

fill Are i nd icted ,  p l ea d  gu i l ty t o  or n o  contest  to an y cri mi n a l  offense 
(other  tha n  traffic v iol at ions); 

Iii! Receive a com pl a i nt from a customer  or c l i ent,  o r  a re conta cted by 
a reg u la tor or l ega l  a uth ority; 

fill Are ass ociated fi n anc ia l ly or i n  a ny b u s i n ess wi th any person tha t  
h a s11bee n  "statutori ly  d isq u a l i fied "; 

'"'" 

Iii! Hi re someon e  n ew or tra nsfer  to a d ifferent bus iness u n it; 

11 You a re u ns u re i f  an acti on wou l d  v iol ate p roced u res, i n d ustry 
reg u lat ions ,  or eth i ca l  sta n d a rd s .  

11 You becom e  aware of b us i n ess con d u ct that v iol ate p roced u res,  
i n d u stry reg u l at i ons ,  or eth i ca l  sta nda rds .  

11 Have a cha n g e  of a d d ress or name ch a n g e .  

FOIA CONFIDENTIAL TREATMENT REQU ESTED WF-002847689 
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Genera] Rules 8r !!..egulations Applicable 

Politi ca l Contributions  

IUJ Due Dili gence 

Confl i cts of  Interest 

I$ Fai r  Dea l i ng  

ill Gifts a nd Enterta i n ment 

Anti-Money Launderi ng 

S u itabil ity 

Commu nicat ion 

Advertisements & Pitch books 

Customer Comp la i nts 

Ins ider Tra d i n g  

Information Barriers I Confident ia l i ty 

Persona l  I nvestment Po l i cy 

Anti�Ty ing  

The  Federa l Reserve Act: Sect ions  
23A & 23B 

Fax Gu i d e l i nes 

Record Retention  

New Bus i nesses I New Products I 
N ew Securit ies 

FOIA cr -'DENTIAL TREATMENT REQUESTED 

All Licensed Individuals 

@! Licens ing  & Continuin g  Educati o n  

ill Internati onal  Bus i ness D ea li ngs 
li!l Guarantees 

r.m Loa n  Arra ngements 

ill Rebates & Compensation 

(®. Research 

l!li Outsid e  Bus i ness Activit ies 

Outsourcin g  

ill Ris k  Mitigati on  

Government Sponsored 
Enterprises 

Reporti ng  

m Circulati o n  of  Rumors 

\WI 1933 Act Reform 

I)}) SEC Reg i strat ion 

Com plex Structured Pro d u cts 

M ark U p/Down & Best Executi o n  

Ill! External  Pric i ng  

Record Keep ing  

!iil Extens ion  of Settlement 

WF-002847690 
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SUITABILITY- ·very hnportant 

KNOW YOUR CUSTOMER 

Com plete POQ's are critical. 

1111 Cu stomer  accou nt cha nges wi l l  requ i re both sal es person a n d  
s uperv isory p ri nc i pa l  a p prova l  a n d  n eed  to be  a p p roved i n  a 
t i me ly  m a n or .  S u ch cha n g es i ncl u d e  Name,  Ad d ress, TIN# a nd 
I nvestment  Objective cha nges 

• S a l es person w i l l be req u i red to d ocu ment th e reason for the 
chang e  ( i .e .  customer req uest, W-9, a d d ress cha n g e, etc.) on 
POQ. Note: NYSE ru l e  i s  a p p l i ca b l e  to WFS h owever, WBNA 
i m p l e mented i dent ica l proced u res.  See NYSE 342, 401, 408 & 
4J:O 

Accurate leveling of accou nts is necessary. 

Compliance with AML is mandatory. 

Know you r  product. 

FOIA CONF I D ENTIAL TREATM ENT REQUESTED WF-00284 7691 
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Customer Complaints 
ll!l Any written statement from a customer  or the ir  representative, wh i ch 

a l leges the m i shan d l i n g  of a n  a cco u nt o r  transaction, or i mproper con d u ct 
o n  beh a lf of a Company emp loyee, i s  considered a compla int. 

Al l customer com p l a i nts, whether  written or o ra l  must be brought to the 
attent ion of the Supervisory Pri nci pal ("SP") or  M a nager  a n d  be 
forwarded  to the Com p l i a nce Depa rtment.  

N e ither the sa lesperson  nor the SP or M a nager  shou l d  attem pt to sett le  
com pla i nts o r  d isputes . Com pl i a nce wi l l  keep you u pdated on  the status 
of the comp la i nt .  

NYSE Ru le  40 1A - req u ires member firms to  acknowled g e  a customer  
complaint withi n 15  days of  rece i pt. 

Written comp l a i nts must receive a written response . 

Verba l com p l a i nts may receive either a written or verba l response. 
V�rba l responses must be logged . 

Al l responses a n d  logs  m u st be reta i ned for a period  of 6 years, 2 yea rs 
eas i ly  a ccessibl e .  

N Y S E  R u l e  351 - req u i res member firms t o  agg regate a n d  report customer  
com p l a i nt statistics on  a q u a rterly bas i s .  

Not  sure? Ca l l  Com p l i ance 

F O I A  cr -IDENTIAL TREATMENT REQU ESTED WF-002847692 
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/ l(novv Your Custo1ner 

You are our first line of defense: 

�� Verify a customer's identity 

Assess the customer's source of funds 

Determine the customer's normal and expected transactions 

Assess the customer's character or reputation 

Relationship Managers and all SIG, IBCM and Corporate 
Banking team members m ust understand their customer's 

business (type, ownership, source of revenue, supply 
chain, etc.) and be able to identify red flags. 

FOIA CONFIDENTIAL TREATMENT REQUESTED WF-002847693 
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J\nti-lVIoney Laundering I Patriot .�.1\ct 

1111 USA Patr i ot Act 

Requ i res a l l  fi n a nc ia l  i n stituti ons  esta b l is h  AM L progra m s  that i ncl ude : 

m� Po l i cies  & procedu res/ a des ig nated com p l i ance officer, tra i n i ng ,  a n d  
a ud it .  

1111 Section 326 
if1l Req u i res financ ia l  i n stitutions  to create a m i n imum 3-po int Customer 

Identi fi cation  p rog ra m  (CIP) . 

Ident ifi cation  verif ication  p rocedures 

I nformation  record keepi ng  

Govern ment- li st comparison 

���� Custo mers must be provided a notice of their duty to 
c omply with the new i dentification provisions. Thi s  notice 
must be provid ed before a fin ancia l  commitment i s  m ade 
to, the customer. 

���� Must co l l ect t h e  fol l owi ng i nformation o n  a l l  new 
custom ers: 

Jill Lega l Name ,  Phys i ca l  Address ,  Tax ID o r  fore ign  cou ntry desi g natio n  

Th i s  i nfo m ust b e  entered by the BU i nto the a p p ro p ri ate system 
( CI BOS, POQ, Porta l ,  LTAM,  etc.) p rior  to executi o n .  

M ust u s e  correct lega l  n a m e  a nd ID of the i ssuer/borrower, not the i r  
p arent o r  affi l i a te .  

FOIA cr -IDENTIAL TREATMENT REQUESTED WF-002847694 
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High Risk custom ers m ust be identified in the customer build 
process as it is the responsibility of the relationship manager 
to accurately categorize their cu stomers. 

ill For EDD, ba nkers m ust contact C om pl ia n ce to in itiate process 
an d col l ect  i nformati on .  

Please Note - "High Risk" Customers: 

�a May wa rra nt o bta i n i ng ad d it ion a l  customer  i nformation 

ill Tim i n g  d e l ays may resu lt 

ill Bus iness may be d ec l i ned 
liE Reputation Risk v. Reg u l atory Pro h i bit i on  

'tti 
EDD simply m eans Compliance will require additional 
customer information and may include some investigative 
work by ou r Corporate AML grou p. 

· 

FOIA CONFIDENTIAL TREATMENT REQUESTED WF-002847695 
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You Suspect Iv1oney Laundering 

Do Not: 
Tip the customer to your suspicions. 

Open an account or execu te further transactions until 
legitimacy is established. 

Provide access to Wells Fargo letterhead and business 
cards. 

Do: 

Coll ect as much information and facts about the customer 
to aid in the investigation. 

C<Vntact Your: 
1111 In d ustry G rou p Head or Ma nager, and 
1111 Compl i ance Officer and/ or 

1111 WFS AML Con ta ct 
���� Ga ry Rudolph 704-374-6169 
1111 Jeremy B lev in s  704-715-1425 

FO!A C' -'OENTIAL TREATMENT REQUESTED WF-002847696 
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What is OFAC? 
I'll The Office of Foreign Assets Control (''OFAC") of the US Department of the Treasury administers 

and enforces economic and trade sanctions based on US foreign policy and national security goals 
against targeted foreign countries, terrorists, international narcotics traffickers, and those engaged 
in activities related to the proliferation of weapons of mass destruction. 

Sanctioned Countries (as of nOctlO); updated list available at 

httn: II cerm.homesteqcL wdlsfargo.com! sites I CERlvi /bsa/ ofac/ de fa ult.asl2.X: 

I'll Balkans 

I'll Belarus 

I'll Burma 

,,,, I'll Cote d'Ivoire (Ivory Coast) 

I'll Cuba 

I'll Congo 

I'll Iran 

FOIA CONFIDENTIAL TREATMENT REQUESTED 

I'll Iraq 

I'll Lebanon 

I'll Liberia 

I'll North Korea 

I'll Somalia 

I'll Sudan 

I'll Syria 

I'll Zimbabwe 

WF-002847697 



onal Business 

!1i!i If you are doing business in a foreign country contact Legal 
or Compliance to m ake sure that activities are permitted 
within that cou n try. 

lkt Com pliance reviews most intern ational airline reservation s  to 
countries of interest and wil l  send an email requesting pre
approval from the Su pervisory Principal. 

FOIA C',.. -IDENTIAL TREATMENT REQUESTED WF-002847698 
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Rule 352 & 353 

�� Ru l e  352 - G u a ra ntees, Sha ri n g  i n  Accou nts an d Loa n 
Arra n g em e nts 

WFS ca n not represent to a ny cl i ent that we w i l l  g u a ra n tee a g a inst a l oss  
on a ny tra nsactio n  nor  d i rectly o r  i ndirectly agree to sha re in  the 
p rofits/ losses in  a tra nsaction  effected for a c l i ent .  

W FS person nel  ca n n ot b o rrow from o r  l end  to a c l ient  un l ess  it  is  our 
n o rm a l  cou rse of bus i ness,  o r  it meets one  of the con d it ions  set out  i n  the 
rule  (e . g .  fa m i ly member) .  

�� R u l e  353 - Rebates & Com pensat ion 
W FS rep resentatives can not rebate a ny com pensation  pa id  for do i ng  
b u s i ness o r  pay  com pensati on  a s  a referra l fee. WFS may have referra l 
f�le a rra ngements with fo re ig n entit ies a n d  m e m ber fi rms .  

Any o f  the above a ctio n s  may also trigger implicit recourse -
please co nta ct leg al or Complia n ce pri or to engag i ng i n  any 

of these activi ti es 

FOIA CONF I DENTIAL TREATMENT REQUESTED WF-002847699 
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� Com m un i cat ions  m ust be s u pe rvised by a P ri nc i pa l  i n  w rit in g  a n d  
m a i nta i n ed b y  the Fi rm . 

� Web Correspon dence m ust i nc l ude  d isc l os u res a n d  rep resent l eg a l  
e nt it ies a pp ropriate ly  

11 "INTERNAL US E O NLY" m ea ns DO NOT DISTRIBUTE TO THE 
PUBLIC 

� Empl oyees MAY NOT spea k to the media without p re-clearance 
from Leg a l ,  Comp l i ance o r  Corpora te Communi cat i ons. 'ZJ_ 

Res pond by saying " N o  Com m ent" and refer to Corpo rate 
Com m unications . 

E l i se W i lkinson  

�� E m p l oyees s h ou ld not spea k with reg u lators . P l ease forwa rd a l l  
i n q u i ri es t o  Com p l i a n ce.  

F O IA C O N F I D ENTIAL TREATMENT REQUESTED WF-002847701 
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Circulation Of Rumors 

NYSE Rule 435 prohibits the circulation of " rumors of a 
sensational character which might reasonably be expected to 

affect m arket conditions on the Exchange. " 

Particular caution sh o uld be exercised if the rumor com es from 
a source that may constitute inside information. However, 

discussion of unsubstantia ted information published by a 
widely circulated public m edia is not prohibited as long as the 

source and unsubstantiated nature of the inform a tio n  are 
disclosed. 

FOIA C' ··oENTIAL TREATMENT REQU ESTED WF-002847702 
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Frontrunning 

"Front-running" involves the practice of knowingly trading 
ahead of customer interest to buy or sell a security or 
related instrument. 

ra In c lud es O pt ions ,  Futures,  CDS, Bonds,  a n d  Equities. 

ra Pro p ri eta ry a nd Persona l Tra d i n g  ( a ny a ccount you have 
d iscret ion over) .  

It is the responsibility of each employee and Supervisory 
Principal of each trading desk to ensure that WFS trading 
team members do not buy or sell positions in anticipation of 
the��,dissemination of written research (e.g. Trading as 
principal in size following a morning call but prior to the 
issuance of a written report). 

FOIA cr -IOENTIAL TREATMENT REQUESTED WF-002847704 
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Tra d i ng whe n  AWARE of materia l  n o npubl i c  i nformatio n  ( or 
. t ipp i n g )  m a y  subj ect you to civi l a n d  cri m i n a l  pen alt ies & 
firm d iscipl i nary a ct i o n :  

• Pr ison  

• Inj u n ct ions  
• Ba rs or  s us pens io ns 
• Disg o rgement to the t i p per/ti p pee 

• 3 times profit made or loss avo ided 

Fi rm a nd Contro l l i ng Person  ( Pri nci pa l s) = g reate r  of 3 times profi t  
made o r  l oss avo id ed OR $ 1  m i l l ion  

How are " Rogue" traders caug ht? 

• S u rvei l l a n ce ( i nte rn a l  a nd externa l )  

• Review o f  tra d i ng record s : 
• Propri eta ry I i nstitutiona l tra d i n g  
• E m p l oyee tra d i ng 

• Reg u latory i nq u i ries  
• C ross reference 
• Test i m o ny 

FOIA cr -·oENTIAL TREATMENT REQU ESTED WF-002847706 
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Inforrnation Barriers 

.. �riyate 
N()npublic 

11 Investment Banking 
11 I n d u stry Covera g e  G ro u ps 
a Fi n a nc i a l  S p o n s o rs G ro u p  

( FS G )  a n d  M &A  
11 U S  Corporate B a n k i n g  
11 Eastd i l  
11 Ca p i ta l  Pa rtn e rs 

11 Global Cap ita l Markets 
• Equ ity Ca p ita l M a rkets 
11 Debt Ca p ita l M a rkets 
111 Pa r Loa n  Tra d i ng 
11 Portfo l i o  M a n a gement  

a Risk Management/Credit 

F O I A  CONFI D ENTIAL TREATMENT REQUESTED 
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11 Executive I Sen i o r  
M g mt 

11 Com p l i a n ce 
a Lega l  

a Tra d i ng 
• Sa les 
s Resea rch 

WF-002847707 
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Ten1porary 

I n vestment B a n k i ng I USCB 

G l o ba l  C a pital  Ma rkets 

Ris k  M a na g e m ent I C red it 

- - - ..!!, - - - - - - - -

Barriers 

111 Executive I S e n i o r  
M g mt 

• Co m p l i a n ce 
• Leg a l  

r - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - �  

jReco g n ize that a "soft" wa l l  ! 
iexi sts betwee n  a n d  a m o n g  these 

' 

lg ro u p s  a n d  i nformatio n  s h o u l d  
lo n ly b e  sha red o n  a " n eed t o  
iknow" b a s i s  
�- - - - - - - - - - - - - - - - - - - - - - - - - - � - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - � 

FOIA C -lD ENTIAL TREATMENT REQUESTED 

• Tra d i n g  
11 S a l es 
111 Research 
11 Brokera ge ( Fi n a nci a l  

Advisors) 
11 Pro p rieta ry secu rities 

tra d i n g/i nvesti n g  

WF-002847708 
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"Need To !{now" Standard 

11 As a genera l ru le ,  DO N OT s h a re nonpu b l i c  o r  materi a l  ins i de  info rm ation. 

�� A " need to k n ow" exists i f  a ccess to info rmat ion is v ita l to p rov id ing the 
I NVESTM E NT BAN KI N G  C LI E NT with the p ro d u ct or serv i ce i t  has  
req uested from o u r  fi rm . 

111 M ateri a l  nonpu b l i c info rmat ion (" M N PI ") shou ld  be shared only to those who  
have a " need t o  kn ow" for the pu rpose of: 

111 Executing the cl ient's strategy or bus iness p u rpose 

111 M anag ing the cl ient's re lat ions h i p  

Ill Com plying with cred it, lega l  or  com p l i ance req u i rements 

111 Usua l ly the only peop le  who "need to know" nonpu b l i c  informat ion a bout  a 
c l i eQt a re :  

' 

• Mem bers of the dea l  team ass isting that  cl i ent 

11'1 Leg a l ,  Com p l i ance, o r  Senior  M anagement personne l  for interna l contro l ,  
cred i t  o r  confl i ct a ssessment p u rposes . 

111 Ensu re you a re N OT ina ppropriate ly  sharing with other m em bers of you r  
g ro u p  who  a re not a l so on the cl i ent's dea l tea m .  

• Ensu re you a re N OT ina p p ro p ri ately sha ring w ith trad ing , s a l es o r  rese a rch . 

F O IA CONFID ENTIAL TREATMENT REQUESTED WF-002847709 
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J\llaintaining Confidentiality 

�� M ust secure all nonpublic information 

�� Proj ect names 

�� Email I Blackberry 

�� Traveling 

�� Faxes 

11 Copiers 

�� Desk tops 

�� Login screens 

�� Pu blic commu nications 

�� Ttash I shred d ing 

�� Elevators I hallways I bathrooms 

FOJA r -IDENTIAL TREATMENT REQUESTED 
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Given industry focus, inevitably we will be involved in 
tran sa ctions where we h ave a relationship with : 

111 Both the potentia l buyer a nd se l le r  

mt M u lt i p l e  potentia l  buyers for t h e  sa me p roperty be i ng  so ld  

111 The c l i ent, l ook ing  to  rep resent the m a nagem ent tea m o r  a n  
i n d iv id u a l  s h a reho lder  

Som etimes conflicts are of such a nature that they can not 
be resolved. Ethical, repu tation or litigation risks are too 
high : 

lll!l!., Advis i n g  both a b uyer a n d  se l l e r  on  sa me tra nsactio n  

m Issu i ng a fa i rness o p i n ion  when Wel l s  Fa rgo owns eq u ity i n  a 
pa rty to the tra nsactio n  

FOIA CONFI DENTIAL TREATMENT REQUESTED WF-00284771 1  
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Personal 
Persona l I nvestm e nt Pol icy (" P I P") 

Iii Transa ctions m ust be executed in-house at Wel l s  Fa rgo Advisors ,  LLC o r  
Wel l s  Fa rg o  Investments, LLC 

• Excepti o n s : m a n ag ed a ccou nts, 529 , m utua l  fu nds,  a nd 40 1 ( k) 's 

111 P ri o r  a pprova l  req u i red for a l l  persona l trad es ( PASS) .  

• Exceptio n s : c losed e n d  fu n d s  & ETF's 

m1 3 0-day Ho l d ing period  

111 Add itiona l cl ient and confl i ct restrict ions 

Research 

• Al l  req uests for trade  a pp rova l s  M U ST be  s u b m itted to the S u perv isory 
Ana lyst ("SA") v ia  e m a i l  

Iii Al l S A  a pp rova l s  M UST be docu mented v i a  e m a i l  

P lease'1'refer to t h e  Persona l Investment Po l i cy cha pter of the superv isory 
p rocedu res a n d  com p l i ance g u id e l i nes for you r bus i ness line o r  ca l l  the 
contro l g ro u p  at 877-238-7577 . 

Othe r  Reg u latory Req u i re m e nts - M u st be pre-app roved i n  wri t i n g  by 
WFS Co m p li a nce.  

111 P rivate Security Transactions 

• Outs i d e  Bus iness Activ it ies 

F O IA cr -IO ENTIAL TREATMENT REQUESTED WF-00284 771 2 
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Gifts 

I!! N o  gifts to c l i ents by persons  associated w ith o r  emp loyed by W FS wi l l  be  
perm itted . 

" G ift" = a nyth i n g  of va l ue ,  i nc l ud i ng  g ratu it ies .  

Exceptions  may be  g ra nted but requ i re p re-a pprova l a nd a re s u bj ect to the 
$ 1 00 FIN RA l im i t  

Lim ited exceptions  may o n ly be made by : 

Head  of D iv is ion ,  o r  

H i s  o r  h e r  ass ig ned de legate 

To secure a n  exce ptio n ,  the req u estor sha l l : 

Req uest a p p rova l for the exceptio n  u ti l iz i n g  the G ift Exceptio n  Approva l  
Form ( conta ct Beth P ick ler of the  Transactio n  Log istics Team a t  (704) 
7 1 5-6 1 53 for ass istance) . 

Ens u re that the Gift Exception  Approva l  Form is  p rovided to the 
T�1a nsactio n  Log istics Team for review a nd approva l (tra nsm itta l 
i nstructions  can be found  on  the G ift Exception  App rova l Form) . 

Procure G i ft (s)  a s  fo l l ows : 

If Requesto r i ntends  to seek rei m b u rsement - s u bm it payment 
d ocu mentation  to the Transaction  Log istics Tea m  

I f  Req uestor does not seek rei m b u rsement tha n  ensure a l l  pertinent 
i nformati o n  i s  reported to the Tra n sa ction  Log i st ics Tea m  for tracking  
p u rposes 

FOIA (""' .  ' '"= I DENTIAL TREATMENT REQUESTED WF-0028477 1 4  
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Gifts (Continued) 
111 Excl u s i o n s  from G i ft Pro h i bit ion - Pre-Approva l N ot 

Req u ired 

111 P rom otiona l items w ith Wel ls Fa rgo logo ( l i m ited to $ 75, except 
fo r sta g e  coaches) 

m Gifts with a va l u e  u nder  $ 10 g iven i nfreq uently 

ftll e . g .  Pens, notepads, desk o rnaments, etc. 

e Dea l  c los i n g  mementos w ithout  a n y  ut i l ity 
Lucite cu bes, etc . 

W ine  bottl es N OT a l l owed s i nce it has  ut i l ity 

m Pers o n a l  G i fts ( pa i d  fo r by tea m  mem ber) 
w e . g .  Wed d i n g  g i fts/ congratu latory g ifts for b i rth of a ch i l d ,  etc. 

m If persona l  g ift is re i m bu rsed by the fi rm, i t  is s u bject to the exception  
p rocess to  the no  g ift req u i rement o f  the po l i cy 

111 Other Provis i o n s  

111 Tea m  mem bers s h o u l d  con d u ct b us i ness deve l o pment  a ct iv it ies 
co ns istent  w ith the g ift po l ic ies of th e i r  c l i ents 

m Tea m  m e m bers s h o u l d  a b i d e  by the po l i cies  of reg u lato ry 
o rg a n izat ions  reg a rd ing  g ifts, g ratu it ies a n d  ente rta inment to 
the i r  e m p loyees 
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Entertainn1ent 

a " Entertai n m e n t" means a ny event where a perso n associated 
w ith WFS is present .  Th i s  i n cl u des, but i s  not li m ited to : 

Din i ng  

Sporti ng  events 

Theatri ca l/m us ica l perfo rmances 

E d u cati o n a l  events 

Trave l  

a E nterta i n ment n ot m eeti ng th i s  d efi n it io n  i s  cons idered a g ift 
Pu rchases of items other tha n  food or  d ri n k  g iven to a c l ient  d u ri n g  a n  
enterta i n ment event sha l l  b e  cons idered a g ift, u n less  i t  meets one  of the 
g ift exceptio ns (e . g .  items  with a Wel l s  Fa rgo logo,  etc . ) . 

a A rec i p ient  is  i ne l i g i b l e  fo r fu rther i nv itations  o n ce they appea r  o n  a 
pu b l i s h ed excepti o n  report .  (See chart on next pag e . )  

a I n d ustry ru l es d o  n ot l i m i t  ord i n a ry and  usua l  bus i n ess  
enterta i n ment, p rov ided that it  i s  not so freq uent o r  extens ive a s  to 
ra i se a ny q uestion  of i m p ropriety.  
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Entertain1nent Guidelines 

E ntertain ment Limits 

T ravel a nd Acco m m odati ons 

As a genera l  ru l e  Wel l s  Fargo wi l l  not pay for cost of travel i n  con nectio n  
with enterta i n ment  u n less cl ient re i m b u rses Wel l s  Fargo for the fa i r  
n3�rket va l u e  o f  such travel .  
Use  of the Wells  Fa rgo jet to tra nsport c l ients to a n  enterta i nment  even t  
i s  perm i ss i b l e  i f  the cl i ent re i m b u rses Wel ls Fargo the  va l u e  o f  the 
tra nsportation  or a We l l s  Fargo emp loyee i s  o n  the p l ane with th e cl ient .  
When  acco m pa ny ing  a customer on  the jet, the event  i s  subject to the 
enterta i nment l im its a bove . 
Use of  the corporate jet fo r p u re ly bus i n ess reasons d oes not n eed to be  
treated a s  a g ift or enterta i nment .  

FOIA C O N F I DENTIAL TREATMENT REQUESTED WF-0028477 1 7  
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Entertainn1ent Guidelines ( Contin1xed) 
Othe r  

Dea l C los i ng  events a re to  be  cons idered enterta i nment and need to comp ly 
w ith  enterta i n ment l i m its a bove . 

Rece ipt of G ifts from customers/vendors - S ho u ld be  cons istent  with Well s 
Fa rgo 's po l i cy o n  receiv i n g  g i fts/enterta i nment.  See Wel l s  Fargo 's Code of 
Eth i cs a n d  Bus i ness Conduct .  

Al l bus i ness e nterta i n ment i s  tracked i n  XMS by Wel ls  - East, and v ia  
. Sa leslog ix o r  the Bus iness G ifts and  Enterta i n ment Log ("G&E log") by Wel l s  

- West. U nt i l  these systems a re i ntegrated , these i tems w i l l  be  m a n ua l ly 
com b in ed to create a com p rehensive v iew by cl i ent .  

Ill B a n k  Bribery Act 

Do not a ccept o r  solicit a ny g ift from a nyone to i nfl uence or rewa rd 
yo u i n  co n n ecti o n  with a ny Wells Fargo busi ness 

Lim ited exceptions  that do not do n ot create a risk  of co nfl i ct of i nterest 
app ly, i nc l ud i n g : 

�· Certa i n  o rd i nary ( not lav ish o r  extravagant) cou rtesies a n d  e nterta i n m ent  
i n  con nectio n  with b u si n ess meeti ngs  

· 

m1{ Certa i n  express ions  of cou rtesy and appreciat ion such as g ifts of fru its ,  
flowers,  food ,  wine or ca ndy g iven with monetary va l u e  of $200 o r  less a nd 
other very l i m ited excepti ons  

Fa i l u re to  com p ly may be a v io lat ion of  the Ban k  Bri bery Act, resu lt i n g  i n  u p  
to 3 0  years i m p rison ment a n d  $ 1 , 000 ,000  fine  
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Code of Ethics & Business Conduct 

1m Code of Eth i cs & B u s i n ess Con d u ct 

1m Wel l s  Fa rgo bus i ness opportu n it ies may never be offered , e ither 
d i rect ly or by suggestions ,  to a ny customer, vendor  or oth e r  
b u s i ness contact i n  excha nge for the i r cha rita b l e  donat ion o r  
p a rt ic ipat ion  i n  a cha rity event .  A custo me r' s  o r  vend o r' s  cho ice 
to part ic i pate (or  not p a rtici pate) i n  a cha rity event or  d o n atio n  
d rive ca n have n o  effect, posi tive o r  negative, o n  the bus iness  
re l a tionsh i p  with Wel l s  Fa rg o .  

i!!l U nd e r  n o  c i rcumsta n ce m a y  you pay o r  offer a nyth i n g  o f  va l ue ,  
d i rect ly or  i nd i rectl y,  to  a govern m ent offi ci a l ,  i ncl ud i ng fore i g n  
offi ci a l s ,  po l it i ca l pa rt ies a n d  party offi c i a l s  a n d  can d i dates for the 
pp rpose of i m p roperly i nfl uenci n g  an  offi c i a l  a ct of deci s i o n ,  ·!·, 
secu ri ng  a n  i m p ro per adva nta g e, o r  ass ist i ng i n  obta i n i n g  o r  
reta i n i ng b us i ness o r  d i rect i ng bus i ness to a nyo n e .  I n  cou ntr ies 
i n  w h i ch there is govern ment i nvo lvement i n  b u s iness  
enterpri ses, such  offici a l s  may  i nc l ude  e m p l oyees and  m a n a ge rs 
of  l oca l enterp rises . 
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Labor Union Gifts & Entertainment 
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LABO R U N IO N S  

111 Wel l s  Fa rgo & Com pany is  s u bject to the Labor  Manage ment Reporti ng  
D isclosure Act ( LM RDA) to  report a n nu a ll y  to  the Department of Labor  
rega rd i n g  g ifts a n d  enterta i n ment that emp loyees h ave p rovi ded to  l abor  
u n io ns o r  rep resentatives . 

Lab o r  U n i on  Rep resentatives i ncl ude  

Nat iona l  Labor  U n i ons/Org a n izations  

U n i o n  Loca l s  

Any officer, a gent s h o p  steward o r  other rep 

Any pens ion  p l a n ,  welfare p l an  or other trust affi l ia ted w ith a La bor  U n i o n  

Any b u s i n ess  owned o r  contro l l ed b y  a Labor  U n ion/Organ ization  
i n cl u d i ng a cred it u n io n ,  ban k  o r  b u i ld i ng  corporat ion  

ru W FS H A S  P RO H I BIT E D  G I FTS & E NT E RTAI N M E NT T O  LABO R  U N IO N  
O FFICIALS . 

Excepti ons  may be made  to th i s  po l i cy i f  l i n e  of b us iness manager a nd 
IBCM Com p l ia nce have p re-ap p roved the exception . 
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Foreign Officials Gifts & Entertainn1ent 

FO REI G N  O FFICIALS 

��� A l l  W FS e m p l oyees m u st co m p ly w ith Wel l s  Fa rgo & Com pa ny's 
Fore ig n Corru pt Pra ct ices Act " FCPA" g u ide l i n es w h i ch confe r  
ben efi ts to n o n - U S  Govern ment Offi c ia l s .  

��� W ritten p re- a p p rova l i s  req u i red befo re pay ing  the expense o f  a ny 
event  that  i s  for the benefi t  of a Fore ign  Offi ci a l : 

If the a mo u nt expended for the benefit of the Fore i gn  Offici a l  i s  g reater 
tha n  $250  ( US) ; 

Fo r a ny a m o u nt i f  there have been four  p ri o r  Events i n  the same 
ca lenda r yea r benefit i ng the  same Fore ign  Offi ci a l ;  OR 

For  a ny a mo u nt for the benefit of a Fore ign  Offic ia l from a S peci a l  
J u ri sd i cti o n .  

��� Even when  p re-approva l i sn 't needed the event s h o u l d  be 
i nfreq u ent a n d  l ega l  under both US a nd l oca l l aw, with i n  n o rm s  and  
cons i stent  w ith a l l  a p p l i ca b l e  co m pa ny a nd j u risd ict io n  po l i ci es . 
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Violation 

Tea m  m em be rs w h o  fa i l to com ply  w ith these 
po l i c i es may be s u bject to d i sci p li n a ry a cti o n s  

i n c l u d i n g s u s p e n s i o n  o r  te rm i nat i o n  of e m p l oym e n t 
a t  th e d i scret i o n  of Co m p l ia n ce,  H u m a n  Reso u rces,  

a n d  t h e  tea m m e m be r's ma n a g er .  

�*� i 

FOIA C' - 1DENTIAL TREATMENT REQU ESTED WF-002847722 

36 



CORPORATE AND INVESTMENT BANKING 

Bulletin 09-08 April 2009 

TRADING AHEAD OF RESEARCH REPORTS - FINRA Rule 5280 

This compliance bulletin is being issued in response to recent a SEC order approving 
an1endments to FINRA Rule 5280 (Trading Ahead of Research Reports) and outlines 
Wachovia Capital Market's LLC's ("WCM"), current policies and procedures designed 
to prevent the front-running of research by the firm' s  trading desks. 

These amendments: 
• Extend the application of the rule to cover inventory positions with respect to any 

security, including debt or a derivative thereof, inespective of whether the 
security is exchange-listed. 

• Apply the rule to circumstances where a member establishes or adjusts its 
inventory based on non-public advance knowledge of the content or timing of a 
research report in that security. As such, it would not be a violation of the rule for 
a member to increase or decrease inventory o f  a security based on publicly 
available information regarding the likely timing of a research report (i. e. during 
earnings announcements). 

• Require that firms maintain intemal controls to manage the flow of information 
between the research and trading departments and mandates that firms establish 
policies and procedures reasonably designed to restrict or limit the flow of 
information between research department personnel, or other persons with the 
knowledge of the content or timing of a research report and trading department 
personnel. 

Wachovia Capital Markets, LLC, maintains Information Barriers to prohibit the flow of 
information about pending research reports outside of the Global Research Depaliment so 
as to prevent WCM' s Trading Depaliments from front-running the publication of a 
research repoli for the benefit of the t1rm or its clients. 

Personnel of the Global Research Department are reminded _9f the following policies and 
procedures relating to the publication of research: 

:::' 
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• You MAY NOT preview changes in research opinions or estimates, or 
contradicting or signaling a change from your published views. All 
communications, whether verbal or in writing must be consistent with your 
current published views. 

• You MAY NOT preview initiations of research coverage. 
• You MAY NOT speak on the morning call without PRIOR approval of a 

Supervisory Analyst 
• You MUST publish a note in instances where there is a change in rating or a 

material change to estimates 
• All research MUST be adequately disseminated on a contemporaneous basis to all 

customers who having a perceived interest in the report. 

Additional information pertaining to these and other requirements may be found in the 
Equity Research Procedures, Equity Analyst Independence Procedures or Fixed Income 
Research Procedures. 

For more information or clarification on any of the material contained in this bulletin, 
please contact your designated compliance officer. 

2 
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DRAFT Attorney - Cl ient Work Product and Privi l eged Communication 

Greg B o l a n  and Joe Ruggieri : Ch ron o l ogy of Events and Preliminary Analysis surrounding 
Channel Check Research Communications (3/31 and 4/1} 

Th.ursdav, March 3.t 2011 
• Greg Bol a n  speaks with Wll (private company) ("a top 5 precl in ical  CRO in the U.S.") 

regarding the first of two channe l  checks on revenue, growth and genera l  activity. 
• Sti l l  must review a l l  Ruggieri/Bolan communications {VI, FOREBACK, FRIEDMAN, a n d  

HAUSNER}, related t o  incident/ a n d  based on prel iminary review, a broader sampl ing of 
com m unication flow wil l  b e  n ecessary. Vi and Foreback to review Ruggieri  
com munications with cl ients. (Note- d uring compl iance Interview with Bolan, he stated 
that "he {Bolan] h a d  spoken over the phone a few times with Ruggieri on b oth 3/31 and 
4/1, b ut cou l d  not recal l  conversation sp ecifics/' 

• 1 1 :37am - Bolan states to Ruggieri on !M:  1'if that doesn't get traCtio n  I don't know what 
I 

will" .  R uggie ri responds:  "BOOM" R uggieri further states: "trying to take the I o ut"1 
"protecting you".  Bolan responds :  "ah h", 1'ty'. (See attachment #1} 

o This strongly i n d i cates that Bolan and Ruggieri were coordinating efforts to 
d istribute Bolan's work (rem oving Bolan_as a uthor) and that t h ey both b el ieved 
that it would h ave a posit iv e  affect on the market. 

o This further u n dermines Bolan1s  c la im of immateri a lity a n d  shows a knowledge 
o f  and coordinated effort to drcumvent the ru les regarding s elective 
dissemination and possibly frontrunning. 

• 11:45 - Bolan ghost writes a comm unication for Ruggieri  regard ing CVD and market 
chatter (see #2). Ruggeri forwards this, verbatim, to h is clients {see #3), plus Ruggieri 
adds 11Add itionally, we're currently do ing our first quarter channel checks a n d  wmbe out 
with detai ls/findings asap.11 

• · · · 

o A potentia l  issue is that Ruggieri blasts out a 11Bo l an authored11 equity research 
report u n der h i s  name.  He is n ot registered as a research ana lyst. Our  
investigation m ay uncover s imil a r  incidents. 

o A potentia l  issue is the m ateriality of the 11ghost-written" communication, and i f  
d eter mined that it was m ateria l, i t  raises issues of p reviewin g  research, front
running, p reviewing the timin g  of a research report, a n d  selective d issemination. 
During compliance interview, Bolan c la imed this was n ot m ateria l .  

• Approximately 12:30pm-1pm - Bolan starts sending communication on the  first of two 
cha nne l  check's via emai l  to approximately 35-45 cli e nts (see #4 for com m u n ication and 
#5 for t h e  l i st of c l ients). The channel  check comm u nication states that it "is an 
incred ibly important read-thru for CVD and CRL." Bolan does n ot squawk o r  publ ish any 
note on this on 3/31. In reference to this communication, Bolan, d u ring compliance 
interview, again states that "his comments were not m at eria l ." 

o One potentia l  issue raised here is w h ether Bolan/s claim of non-material ity i s  
reaso n able. We believe that  i t  ls not, and fu!ifher, i n  later comm u nication, i t  i s  

apparent that h e  does not either. 

o Bolan should not be "ghost writing" sa les  materiaL 
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• 2:06pm - Bolan's assistant Effie Filipidis sends> at the direction of Bolan, an emai l  to Jim 
Patricel li and John Utterman at Lomardodier describing the channel check. 

• 5:00pm - Patricelli responds with : "Time to wad e  into CRL?" 
• 6:02pm - Bolan responds to Jim Patr icelli, Johan Utterman1 cc: Ruggieri and Brendan 

Toulouse, 11YESSSSSSSSSSSSSSSSSSS! H igh Conviction11, and then proceeds to discuss the 
channel check he (Bolan) wil l  be conducting the next d ay. Specifically �olan states, "I 
thi nkStreet doesn't see this coming- hell, I didn't see this coming." (See #6) 

o This exchange further emphasizes that this was m aterial information and that 
Bolan was aware that it was. 

• There was no proprietary trading activity in CVD or CRt on March 31st or April 15\ There 
were two se llers, TRowe and Mason Street1 on the desk prior to any communications 
regardi ng the second channel  check being disseminated on April 1st. After the channel  
check note was distributed, WFS rece ived a buy order in  CRL from P lura i Capita l and 
1798 a n d  a buy order i n  CVD from Fidelity. We do not know If ·other accounts placed 
orders away from WFS. 

Friday, April 1, 2011 
• Bo la n speaks with M PI Research (private company) ("a top 5 preclin ical CRO") regard ing 

the second of two channel checks on genera l tax activity and resurge�n-ce i n  p roposa l  
activity. 

• 11:32am � sends I M  to Joe Ruggieri describing conversation with MPI. Referred to 
previous day's cal l  with Wit and described the discussion with MPI as a "HUGELY 
posit ive channel check" among other information. (See #7.) 

o Bolan reveals to  Ruggieri that h e  has a strong, positive opinion on the  channel 
check. In a ddition to Bolan's improper, unpublished, material preview, a l l  
Ruggieri actions m ust be measured against the factthat h e  h a s  this information .  

• During same I M  exchange, Bolan asks Ruggieri to "give us 30 min" .. During compliance 
interview, when asked a bout what this reference meant, Bolan expla ined that he "asked 
for 30 minutes to get together his thoughts, in writing, to send them to clients." 

o Unclear if Ruggieri expressly knew any upcoming research note from email trai l .  
• 11:55am - Ruggieri sends two 1M's to SAC Ca p ital (and at least 10 other add itiona l 

accounts} d escribi ng his conversations with Bolan rega rding channel checks (see #8). 
Th is communication took place before note to select clients and squawk. 

o Ruggieri m ay know that Bolan is preparing a note1 and that the note has not 
been distributed at the t ime of the SAC+10 communication {front-running). 

• 1:35pm (approximate ly) - Bolan sends em ails to about 35-45 cl ients {see again 
attachment #5 for client l ist and attachment #9 for the communication} summarizing 
the second channel  check and stating1 "Coupled with our channe l check yesterday with 
a top-5 precl in ica l CRO l arge ly exposed to big pharma, we have the highest confidence 
in nearly 3 years that a recovery in preclinical study activity is underway and that upside 
to early development resu lts out of CVD, and spec,ifical ly CRL, will  occur in  Q1/Q2.11 
During compliance Interview, Bolan claimed that the communication to select cl ients did 
not contai n  anything "material" but acknowledged that the subsequent squawk ( a  l itt le  
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over a n hour l ater) u n d ermi n ed h is "im m ateriaf ity" c la im.  Additiona l ly, Bolan went off 
on a tangent during the comp liance meeting about h is com mitment to eth ics and  

professionalism, b u t  never answered t h e  question posed, which was how "he [Bo l an) 

could reconcile his advance communication to a se lect group of cl ients approximate ly 

one hour before his broad ly disseminated squ awk that contained nearly the same 

information." {Compare communication sent to se lect Bolan clients in 119 to the 

disseminated squawk #10.) 
o Based on evidence a n d  statements made by Bolan regard i ng this second channel 

check, It does not seem credib le to conclude that his  communication to c l ients in  
a dvance of the soon to be released squ awk cou ld be seen as  immateria l .  

o As a materia l  commu nicat ion in advan ce of , a  research report, some of the 
fo l lowing issues become apparent: previewing research, front-ru nn ing, 

previewing the timing of a research report, and selective dissemination 
• 2:34pm - Bolan subm its squawk to SA's on channel  checks. The ·sq uawk is substant ia l ly 

similar to the email  Bolan sends to the select group of clients and  contains materia l  

ana lysis and conclusions. {Compare #9 to #10). 
• 2:52pm - SA's approve squawk and it is p u bl icly disseminated. 
• 3;02pm - Ruggieri has· I M  correspon da nce with client about Bolan's squawk that was 

re l ease d at 2:52pm. (See #11). Cl ient states t h at it is odd that Bol a n  came out with the 
sq uawk at 3pm on Friday. Ruggieri responds that Bolan is marketin g  on Monday in New 
York and just wanted to get it out before the meetings. 

• 3:39pm - Bolan, in separate communication to client who (mistakenly) did not receive 
Bolan's 1:35pm e-mail, writes that the information was "Super duper mega bullish." 

(See #12). {Goes to Bola n's own state of mind regarding how material  he believes the 
information to be.) 

• 3:47pm - Research Comp liance mai lbox receives a n  email from J u n  Chi n, Compliance 

Officer at SAC Capita l Advisors, excerpting IM' s sent to SAC traders by Ruggieri and 

attached Bolan's squawk at 2:52pm) a n d  asked us "if SAC received a dvance n otice of 
[WFS Research}." (See #13). 

o Th rough th� writing of this chronology, we h ave not communicated anyth ing to 
SAC Capita[ with regard to their query. 

• Sti l l  investigat ing trading p attern a n d  o rder  flow for susp icious activity, though trades 
could h ave been done away, thus we would not necessarily k n ow about it. (Yi & 
Foreback. 

Monday, April 4, 2011 
e Research Comp l iance starts to review events and comm un ications an d informs various 

constituents regarding these m atters inc lud ing Scott Yi and Dave Foreback of equ ity 
sales a n d  tra ding compliance, and Tod d Wickwire, Sam Pearlstein, Usa Hausner of 

Equity Research M anagement and Supervision . 
• Research Compliance requests that Todd discuss s itl:fat ion with Bolan and to inform 

Dia ne Schl!maker�Krieg, 
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Tuesday, April 5, 2011 
• Todd Wickwire d iscusses incident with Bolan :  

"I called Greg Bolan the morning of  Tuesday, April sth t o  d iscuss the issue compli a n ce 
brought to my attentio n  the prior day. I informed Greg that we had seen som e  
communication with trading relating t o  certain research inform ation (channel  cbecks 
with private compan ies) and that that communicat ion  had preceded a squawk regarding 
the same research information. On its face, I told Greg that it looked l ike a preview of 
research and Informed him that was against our pol icies and industry regu lations. Greg 
informed me that h e  talks to trading on a regul a r  basis and that a number of 
items/issues are often discussed but his intent was not to preview his research.  Greg 
was very concerned a n d  apologized that this had h a p p ened.  He indicated that at the 
t ime he spoke with trading he h a d  not contem plated doing a squawk given the n ature of 
the material (channel checks with private companies) .  Greg indicated that a smal ler  
group of cl ients are i nterested in this i nformation b ut did not v!ew it  as m aterial  
r�quiring a note/squawk. He said later he decided t o  d isseminate a squawk given the 
information but had not thought about the prior conversation he had with trading a n d  
cl ients. When then d iscussed the situation further a n d  I t o l d  Greg that a n y  m ateri a l  
plece of research needs to  be put i n  writing v i a  a squawk a nd/or a note before he can 
discuss i t  with a nyone - i ncluding both  trading and cl ients. G reg and I then d iscussed t h e  
concept o f  m ateriality and how that was a factor In  t h e  decision t o  publ ish or not. I then 
informed Greg that compliance wou ld follow-up with him as they are reviewing the 
matter. Greg was very concerned about the situation and apologized for what occu rredu 

• Tod d  Wickwi re informs research compliance as to h is conversation with Bolan.  
• Pat Hays, research compliance, a rranges for a ca l l  with Bolan for tile n ext day. 

Wednesd ay, April 6, 2011 
• At 2:30pm, resea rch compliance conducted a n  interview with Bolan.  Pat Hays a n d  Scott 

Friedman lead t h e  q uestioning.  Scott Vi a n d  Dave Foreback were unannounced, but 
were in Scott Friedm a n's office to  listen to the e ntire i nterview. Pursuant to the 
i nterview, the fol lowing q uestions a n d  answers are p a rt of o u r  n otes: 

o Did you comm u nicate the 4/1 channel  check i nformation to anyone other than 
Joe Ruggieri pr ior  to the squawk? 

• Didn't d i rectly a nswer the question other  to say that he had talked to Joe 
a couple of times (between 10-11am, aro u n d  2pm and once aga in  l ater in  
the day, b ut the last cal l  was about person a l  issues). 

o Do you typical ly provide i nformation to anyo n e  prior to p u b lication?. 
• "God n o" - Greg then argued that the a nalys is h e  sent out was not 

material and that he had been doing these channe l  checks for" 2.5 years 
a n d  h a d  n ever seen the market act positively to them and stated that h e  
h a s  been wrong with his conclusions a�uch a s  h e  h a s  been right. 

• Greg also stated that he had n o  intention of sending o ut a squawk at t h e  
t i m e  o f  h is correspondence with Ruggieri o n  4/1. T h e  only reason he d i d  
s e n d  out the squ awk on Friday (4/1) w a s  t h a t  he  was heading on t h e  road 
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the n ext wee k  a n d  knew clients wou l d  h ave questions so h e  wanted to 
get them the i nformation ahead of time. 

o We d irect ly exp la ined that what h e  d id  gives the a ppearan ce to compl iance a n d  
potenti al ly to regu lators t h at he  gave advance n otice of pending research a n d  
asked Greg I f  h e  u nderstood that. 

• He responded yes, but qu ickly changed the conversation to talk about his· 
h igh m oral  standards and eth ics and that he has b uilt h is entire career 
around do ing the right th ing a n d  has certai n ly bui lt h is  p latform at WFS 
on the same pr incipals.  

o Complian ce made several m ore attempts to get h im to state that h e  understood 
what the p roblem was, especia l ly whe n  the correspondence he sent stated that 
the channel  check was "HUGELY positive". Each time Greg responded that t h e  
i nformation was immaterial a n d  about h i s  ethics. H e  d i d  concede the fact that 
he understood that h is cla im about the immateriality · of his pre-publ ished 
commu n ications was u ndermined by his  issuance of a s q uawk, post select 
dissem i n ation. He acknowledged that "it looked b a d". 

o We asked about several  emai ls sent to several cl ients on 4/1 a bout the M P I  
Research channe l  check. Do you n ormally d o  that? 

• Greg stated that h e  always does that a n d  bel ieved that b ased o n  
i nformation t h at h e  received from Mike M adsen {eq u ity research 
Supervisory Analyst) that if he sent it to less than 20 accou nts it would 
n ot be d eemed research. (Th i s  is absolutely incorrect and Compl iance 
has s ubse q u e ntly d iscovered that his emails h ave gone to signific antly 
more than 20 accts. Also, if Greg felt that this  was immateria l  why d i d  it 
matter how m a ny accounts it was sent to?) M i ke Madsen d e nies to 
research compl iance that he ever issued such a dvice and we bel ieve 
Mike's statement. 

o When we asked Greg If h e  u n derstood that h i s  action s  u n dermined h is clai m  that 
the emai ls  a n d  1 M's were immateria l, he became irritated a n d  n ever did d irectly 
answer the q ue stion. 

o At the e n d  of the call,  we expla ined t h at the review i nto this m atter was ongoin g  
a n d  we would l et h im know when t h e  review w a s  complete1 b u t  t o  refrain from 
contin uing with the conduct that he d etailed for us a n d  that we reviewed during 
the cal l .  H e  confirmed that he wou ld. 

• After the compl iance interview, Bolan ca l ls Todd Wickwire . .  H e  expresses concern with 
his current situation a n d  is agitated at the pace of the compliance review. 

Thursday, Apri1 7, 2011 
o It is discovered that a Bola n channel  check in January bears a n  identical  p attern to the 

March/April i ncide nt .  Bolan d iscusses with R uggieri and select c l ients about h is  cha n n el 
check observation s  on January 10 a n d  11. Bolan then;rjt�b l ishes a channel  check squawk 
on January 12. (Docum e ntation to come from us·a Hausner.)  
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o Issues of mater ia l ity, front-running, p review of rese arch , selective d issemination, 

etc must all be  examined, as wil l  tra ding patterns rel ated to these days. (Yi, 

Foreback & Friedman). 
• Bolan's assistant (Tim Evan s) ca lls  Todd  Wickwire, unso licited. While it was not clear 

exactly how Evans may h ave known that we were reviewing the Bolan matter, Evans  

states that h e's been progressive ly u ncomfortable with Bolan's . communications, 

particu larly his communications with clients in  the a bsence of, or just pr ior to, a 

squawk/note. H e  further states that he's expressly confronted Bolan with his concerns 

(which Bo l an  ignored and rejected .} 

Friday, April 8, 2011 
• Bolan e m a ils Todd Wickwire requesting a , return ca ll. After 15 m inutes, Ruggieri emai ls 

Todd Wickwire asking t h at '1he [Todd] ca l l Bolan.11 {See #14). DtJring this  cal l  with Bolan, 

Bolan expresses his concern (again) noting that he's a lways held h i mse lf to the highest 

level of ethics an d  profession a l ism . Bolan states to Todd, in reference to the question as 
to why Ru gg ieri was asking Todd to cal l  him that "I told h im [Ruggier i] that I was very 
upset about something, b ut I did not tell him what it was." 

Tuesday, April 12, 2011 
• Scott Yi apprises Chris Bartlett of th e  situation. 
• Pursuant to a wider review of Bolan's communications} a potentia l issue was d etected 

regarding recent the Init iation of coverage Research Reports for BRKR. Officia l ly, this 

note was d isseminated on MarchOt9, 2011, at approximate ly 4:22pm.  However, there Is 

a concern about a position be ing built in  B RKR by Ruggieri during the 5 days prior to the 

issue of the In itiation of Coverage Report, culminating with a sale of the entire position 

the d ay after these reports were rel eased to the p ublic. The pattern seems to be 5,000 

sh ares per day, for five days} wlth a sa le  of 25,000 s hares at t h e  open on the first trade 

day after the launch. (Se e  #15}. Yl and Foreback a re continuing with their review of 

trading activity, b ut h ave not yet interviewed Ruggieri. Research com pliance checked e

mai ls b etween Bolan and  Ruggi eri during this period, a n d  just before, and found no 
express ema i l or  IM alert or  ti p during th is  time. However, a s  Bo lan and Ruggier i 

frequently spoke over the p hone, the wr itten record m ay be  In conclus ive on th is point .  

Fina l ly, s ince this d iscovery cam e  after the Bo lan  interview with Todd Wickwire a n d  

Research Compl iance, he was n ot spec ifica l ly asked about t his matter. 
• Todd Wickwire u pdates Dian e  Schumaker-Krieg 

Thursday, April 14 
• Research Com p l iance (Pat Hays, Scott Friedman) meet with Equ ity Research 

Management (Pearlstein, Wickwire, Schumaker-Krieg) 

Misce l laneous 

• See #16 for certa in WFS Research Policies governing n;is s itu at ion.  

• See #17 for excerpt from Annual  Comp l ianc e  Train ing presentation (wh ich Bolan 

forma l ly acknowledges attend ing) for matters related to this situation.  
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AIM:uncjoewfc - IM Conversation with $participantiD 

Date : Marcb31, 2011 ,  1 1:37:47 9m EDT 

Size : 9.2 KB 

From ; A791296 

To : a86979§ 
Zl: ld !  G219EUYDPI{RGZP5UipfEKIDEUKJI1PIPA 
Type : IM 

has entered 

'1c '• 

ti.l 3 1 .2l! l l I I : P  . .p \I\1 
l · D r 

IM Disclaimer O .U I . 2 0 1 l 1 1 :37 :47 Ai\1 
https://www.wellsfargo.com/com/disclaimer/re 1 DT 

�

d 
nice! 

if that doesnt get traction I dont know what 
wil l  

BOOM 

u send yet ? 

doing now 

cool 

trying to take the I out 

protecting u 

ahh t ty 

boom 

a l l  yeah! 
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let' s do this!!!!!!!! 

LETS GO 

u getting pinged? 

I ! > t  
IL) .:\ 1 . 2U I I l '; _ _  ; _; '-t \ !\ I  
I D l  

I )  ! . .l l .2! J l l I I  )',) -t,: ,-\;\ I  
I I >  I 

P.i } l . 2f l l  I i I 5'1 5 1  ·\\1 
I D  I 

phi lipkimsc [H:57:13  AM]: ahh thonksphihpkimsc ti .U l . ? l l l l l 2 : t t�J 22 1' \ l  
(11:57: 15 AM]: that ' s  why i wonted to talk to 1 lYl 

greg 
new analyst at surveyor 

good dude 

froom oracle 

know him 

yep 

known him for 5 yrs 

ohhh nice 

has left 
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CVD weakness 

Date : March 31, 201 1, 1 1 :45:31 am EDT 

Sl.te : 16. 1 KB 

- f-from : Bolan, Greg 

To : Ruggieri. Joseoh. MSJckle. Bruce. Short. Chip 

ec : Evllns· Tim 

Zl. Id : DRKGJODYFOQUDH4LTSSAJ52VA52R4QCA 
TY'f)e : Exchange ExchangeJoumal 

Over the past 2 months , I have spoken to numerous clients about my m eeting with QuintHes' mgmt. I did get the 
strong sense that one of Quintiles' primary initiatives is to build a stronger Central Lab presence. In fact, we th ink 
Quintiles' CL revenues increased in the low double digits in 20 1 o, while CVD, !CLR, and we think PPDI 
experienced flat to down 1 0% CL sales growth .  

Beyond Qu int iles , we have heard that Eurofins and Clearstone (old MDS CL) are having some success within the 
Cl market. Now, given the fact that essentially 1 00% of Central Lab work is outsourced, the Cl market has always 
been competitive; price and logistical know-how are the top competitive advantages. 

All !his being said, CVD's share of the CL market is 50% a!'1d essentially larger than the next 3-4 competitors (DGX, 
PPDI, ICLR, Eurofins, Cfearstone). Given the level of a utomation with in CVD's Labs and their massive global 
logistical network. we think the company can offer lower prices and higher quality services (high percentage of 
intact kit returns) to clients. 

With all this said, I had a chance to speak extensively with CVD C EO Joe Herring at SOT about the Central Lab 
environment In response to my questions arou nd CL competition, I did NOT get the sense that they are seeing 
heightened competition. 

At this point, we are modeling for CL revenues to grow 1 %  in 2 0 1 1 .  wh ich would compare to (2.1 %} decline in 
201 0. I have no reason to believe this forecast is  at risk. 

Hope this helps 

Greg T. Bolan I Director 1 Pharmaceutical Services and HCIT Equity Research 

Wells Fargo Secunt1e� LLC I 2.30 4' Av\� t·h·.r 11·. Fr. .c·�·. fli:sllv i l i<�. TN,  3i'2 1 9  

T 615.5 2 5 . :Z.4 1 8  1 E g reg.bolan:!twel lsf<:: r ':" ,:.J r1 . 2  

� 
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CVD weakness thoughts 

Date : March 31, 201 1,  1 1 : 53 :05 am ED f 

Size : 51.6 K8 

From : Ruggieri, Joseph 
----
Emr Rcpts : 'Brett Hawkins' .' , . 11 / l \ Q n�L� ., J \ • rf} 
'Roger p. 0 .

. 

rter',Aaron Garcia, A rl\L v [\ h -:1 � . ywJ "'-"" ("'!""". ·

. Adam C9!)en.Adam Galeon bbrg, tv VJ • I A 0. ?JL,.. I{�.L Almee F!gLieiredo.'Aiex Abularach', I v� 0 IJrf l ·.· 

. ' 

'Barry Anten',Billy Fitzpatrick (j \ \ f" ··• ·  
lL Id : �UBZRQ5DEIVJMQLMUHV1 VGPZVHPR3A 

' , ,_ ,_ 

Type : Exchange ExchangeJoumal 

We've been getting questions on the CVD weakness/Jag for the past week and some thoughts from conversations 
with clients and Bolan below . 

1 Over the past 2 months. we've spoken to numerous clients about our meeting with Quintiles' mgm t. We did get the 
strong sense that one of Quintiles' primary initiatives is to build a stronger Central Lab presence. In fact, we think 
Qu intiles' CL revenues increased in the low doubl e digits in  201 0, whi le CVD, ICLR, and we think PPDI 
experienced flat to down 1 0% CL sales growth. 

' l"seyond Ou intiles ,  we have heard that Eurofins and Clearstone (old MDS CL) are having some success within the 
CL market. N ow, given the fact that essentially 1 00% of Central Lab work is outsourced, the CL market has always 
been competitive; price and logis tica l know-how are the top competitive advantages. 

All this being said, CVD's share of the CL market is 50% and essential ly larger than the next 3-4 competitors 
(DGX, PPDI, ICLR, Eurofins,  Clearstone).  Given the level of automation within CVD's Labs and their massive 
global log ist ica l network, we think the company can offer lower prices a nd higher quality services (high percentage 
of intact kit returns) to clients. 

With all th is said, we had a chance to speak extens ively with CVD CEO Joe Herring at SOT about the Central Lab 
environment. In response to our questions around Central Lab competition, we did NOT get the sense that they are 
seeing heightened competition.  

At th is point, we are modeling for C L  revenues to  grow 1 %  in 201 1 .  wh ich would com pare to ( 2 . 1  %) decline in 
201 0.  We have no reason to believe this forecast is at risk at this point. 

(< 

AddiUonally we'm cmcenlly doing ouc ""' qua<le< channel check' and wil l  be out with deta;tslfindlng' a'ap. j
Joe Rugg ieri 

Institutional Equity Trading 

Wells Fargo S ecurities. L L C  
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-·r: - oo -cU l l L.l : ,.\ t r r •)rn : l� t.f. �Cb,.:b}jCI:::J 1 o :  tl l C:l cc t '-r::>nY• 

Hi Andy. here is our 1 st Ql Precl inical channel check . neutral io positive 

Date : March 31 ,  201 1 ,  2: 1 4:54 pm EDT -------------
Size : 22.6 KB 

lt'rom ! Roln!1.._GreR 
To :  +- ),.- IJ r- r 1f-J�f C { 1 ,; 11  I - ) t  .- �:::; , u l D  

Env Repts : Ruggieri,_ JoseJ!h, Weingart, Craig, 
Proietti, David 

ZL ld : A1WCTEWQX05HS3DHSYAPAAHXS2S.PlW3LB 

Type : Exchange Excha.ngeJournaJ 

r' . 't ' ::>  

?age I� 

we spoke to a lligh-mnking execut'Ne at a top.5 preclinical CRO in the U.S About 50% of their backlog is 
composed of longer duration. specialty toxicology and the remainder i& shorter duration, I NO-enabling general tox 
work. The CRO derives the majority of its revenues from mic;!-to--targe U s. pha1111a. 

• The CRO posted a trailing three month b2b of about 1 .2. Proposal activity has dropped off a bit (could be 
s�nal), but ttle win rate continues to l;le high. CancellatlOfls have been noonaL 

• Pncing pressure ct>ntinues, but it is not as severe as the last tvto years. Some clients are less price
sensitive than others. 

• Capacity utiliu!lion has improved in the last few months fn;)m 65% In January to above 700k in March, but it 
is still not quite as J1igh as it was in the summer of 2010 (higt\-70%-80% range). 

• The CRO S<:NJ 201 0  EBITDA 9rowth of ..,15% ir1 2010 on revertUe growltl in the low-to-mid single digitS. 
EBITDA margin improved, but iS still -500 bps beiO\V peak: margin levels. Net ordet'$ in 2010 were up 1 8-
19%. ESITDA contriblJtion margin was essentially 60%+ in 2010 given ltlat hea<lcount was held flat and 
volumes rerovered. 

• EBITOA growth in 201 1  i$ expected to be '""1 5% on J'e'Venue growth in the high-single digits. The cOmpany 
expects to increase staff levels in 201 1 if recent order trends persist EBITDA contrlbutlon margin should 
be around 40-50"h as the company a<Sd1l headtount. These 2011 9oais are solely based on volume 
impe-ovement, with no assumption fur better prtcing. The biggest source of better order flow is general 
toxicology, which we think is an incrooibly Important read-lhru fur CVD ancs CRL. 

GreJJ T. BOlan I Director I Pharmaceutical Sef'VI«:s and Herr Equity Re�rc:h 

http://moi I review. wellsfargo.comjps/PmApp/trac _ durruny?uc==&NextPage=/zlui/apn/?.Corno. . .  4/6/20 I I  
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(!) 
RE:  Hi Jim a n d  Johan, here is our 1 st 01 Prec l in ical channel check · neutral to 
positive 

Date : r-1arch 3 1 ,  20 t 1, 6 .02 :-12 prn EDr 

Size : 15. 1 KB e -""""'-5l"9 
. 

To : Patricelli. Jnn UttermJn Johi:lil JtiJ!I/I /'1f/ c\\QJ\-\0 
c c - Env Rcpts : Jlli9.9L�£L,I_p_�?J2Jl. .I\llliOt!-'51:, lli£M.f!D. 

t 

ll Id : BMSEBOBZEJPrif:2SSPPK I I f·:t· IPFQHOGiV 1.8 

Type : Exchanqe Exchanodounwl 

YEssssssssssssssssssssssssssssssssssssssssssssssssssss ssssssssss 
SSSSSSSSSSS '  

High convicTIOn 

Speaking to MPJ tomorro·.v ano I thmk check Will be very pos i tive - as of Jan. orders increased 
60% over Dec (one montll) ·· as you know. 70% of MPI's revenues are derived from small-to-mid 

biotechs I thmk Street doesn't see tl1 is commg - l1ell. I didn't see this coming. Will find out how 
Feb and Mar progresserJ · my ."lSSLnnptlon 1S that 1t was good. 

------� -----------.---·-

G reg T. Bolan I D1rector 1 P llar rnacellbcal Serv1ces and H CIT Equity Research 
Wells Fargo Se nt1es U C t 230 4th Ave Nodh - 7TH Floor, Nashville. TN. 372 1 9  

 8  I     

Wells Fargo Secuntle;; He:11thc:1 :\:: Traders 

Joe Rugg ieri -  
I  

Chip Short - I 
 

This informatror ;  is for yow ,:sr:: only cwd n1ay noi be forwarded or distributed. 
The person transmrttn<SJ th ts <H1l i'HI is a i lc&il sed person of  Wells Fargo Securities. LLC. 
1 certify that 
1 )  All v1ews expres<ied 1 1 1 t h 1s rc:s�:u1 ch report accurately reflect m y  personal views about any and 
a l l  of the subJeCt secur:ues or tSsuers rJ iscussed. and 

2) No part of my cornpensat1on was rs. or wtll be. d irectly odndirectly, related to the specific 
recommendations or •J Jewo; e·wrc;ssed by me m th1s research report. 
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-----Ong 1nai Message · 

From Patncell' Jtm  
Sent Thursday Marci1 ::n 20 1 1  "i 00 P M  
To: Bolan .  Greg Utten nan Jct :an 
Subject R e  Ht J un a no .Jonan hem 1s o ur 1 st 01 P rechn1cal ch annel check - neutra l to positive 

� Tome to wade mto C R t. '·' 

�\of\ 
C\c.;�r -

J1m Patrrcellt 
Lombard Od1er Asset Mg111 t 

 

----- Ong111a1 Message ···---
From Filip1d1S. Ettie 

: Patncel l i .  Jm1 . Utterm;:lfl. Johan 
Sent: Thu Mar 31 1 .:1  06 :1 ; 20 1 1 
Subject Hi J11n and Jonan t1ere 1s our 1 st 0 1  Preclintcal channel check - neutral to pos itive 

We spoke to a l11g h - r 1nki nt] executive at a top- 5 prccltntcal C R O  1n the U.S.  About 50% oftheir 
backlog 1s cmnposed .,t Jw·-ger (1ur:·,;,on spuc1alty toxicology and the remainder is shorter 
duration I N D- enatJi ing �;to t \01'c1i tnx wr.1rk f''JE; CRO denves the maJority of its revenues from mid
to-large U S phann.> 

The CRO po:;ted a :rai 1 1t19 Hv·ee month b2b of about 1 .2 .  Proposal activity has dropped off a 
bit (could be seasorw l ) .  but the w111 rate cont111ues to be h igh . Cancellations h ave been normal. 

Pncing pressure contl f lues r)u! i t  1s not as severe as the last two years. Some clients are 
less pnce-sens1!1Ve th<.lll otl1ers 

Capac1ty ut ihzat·un �ss nnproved 111 the last few rnonths from 65% in Jan uary to above 70% 
1n March but 1 t  is sttll not qui te as IHgll as 1t was I n  the summer of 201 0 ( high-70%-80% range). 

The CRO saw 201 0 E BITDt\ growth of - 1 5% J n  2 0 1 0  o n  revenue growth in the low-to-mid 
single dtgits. E BI T DA margin 1mproved. b u t  1s still -500 bps below peak marg in levels. Net 
orders in 20 1 0  were up 1 (3 - 1 9'�·;, E H I TD1-\ contribution margin was essentially 60%+ in 2010 given 
thai h eadcount wa s r1eld f lat anf1 volurnes recovered 

EBITDA growth in 2 0 '1 1 1$ e:-:pecterJ to be - 1 5'1o on reven ue growth in the high-single digits. 
The company expects ro , n c::rca -.;·. · ,.;taff !eve!s 1n 201 1 1f recent order trends persist. EBITDA 
conlnbutron margrn snu ut l  ne dr�•ur•.l 'W-SOA: as the company adds headcount. These 201 1 
goals are solely based o: > voluFr�>': tn lprcwe11 1ent w1th no assumption for better pricing. The 
btggest source of !Jeftc: l  ' 'r '.Jer fie>·•< • :'. q"'neml lox,cology. wh1ch we think is an i ncredibly important 
read-thru for CVD ;:;nrJ C l < !  

(0 
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---------------···-··- . ---------·-· ----- ----· 

Greg T Bolan I Drrector 1 Phoml;icc-!utrcJ\ Ser vrces and HCIT Equity Research 

Welis Fargo Secul lt•05 L L C  l . !Jti 4t i> ;.we North -- / TH Floor. N ashville, TN. 372 1 9  

  2 

Wells Fargo Secuntres HeaJthc;JrA Tr<Jders 

Joe Ruggren - 0  

 

Chip Short - 1  

  

ThiS information rs for your u�B onl ·{ and may not be lorwaroed or d istnbuted. 
The person transmitting tlw;; e -maii rs 3 lrcensed person of Wells Fargo Securities, LLC. 

I certrfy that 

1 )  All vrews expressed in tllrs r•�searcn repof! accurately reflect my persona l  views about any and 
all  of the subject secun ttes or issuers fJ rscussed and 

2) No part of my compensatron was. rs or wrll be.  d irectly or rnd1rectly, re lated to the specific 
recommendations or v 1ews e x pressed by me 111 th 1s  research report 

1 798 Global P artners : U SA ) Col p •s now k nown as Lombard Odier Asset Management (USA) 
Corp and 1 798 Gial)al Partners (Sw,tzer land) SA IS now known as Lombard Odier Asset 
Management i Switzerland) SA 

This message may contain prlVIIeqed 21nd conficlentral Information and is provided solely for the 
use of tt1e rntended reclprent(S)  Its content does not constitute a formal commitment by Lombard 
Odier Asset Management or anv uffili<Jte I f  you are not the rntended recipient of this message, 
please delete 11 and notrfy the sene:��� E-mai l  messages may contain computer ma lware and may 
be interfered w1th or rn tercept�Jd wrthout the k n owledge of the sender or the intend ed recipient(s), 
Lombard Odier Asset Man3gen ,r::nr  • MJkes no warrnnttes in relation to these matters, 

FOIA CO NFIDENTIAL TREATMENT R EQUESTED 

(T 
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Yi, Scott 

From: Foreback. Dave 
Sent: Tuesday, April 05. 201 1 1 :56 PM 
To: Yi,  Scott 
Fyi 

AfM:uncjoewfc - 1M Conve rsation #25 72798 with Spa rticipantiD 

Date : April l ,  201 t, I I  : 3 2 : 28 arn EDT 

Size : 8.9 KB 

From : A79'1296 

To : a669795 
ZL Id : DLOWNSCK1"1NLVHL YJASAQAE1"1SGEL43C 1 f<A 

Type : !M 

has entered 
 IM Disclaimer 
https : //www.we l lsfargo. com/com/disclaimer/red 

:  yo 
1-  HUGEL� �ositive channel c heck 

 on precl tn 1ca l  t  Wow 
 w/ who? 
 MPI resear ch 
 3 rd l argest 
 ?O'Ya of revenues f rom small  to mid s i ze b iotech t  which is real ly compel l i ng 

 b/c t hat end m kt has been dead fo r  yrs 
� : give � 30 m i n 
-.!\' : what u sent around yest right? 

 no 
 this is a new one 
 we just got off of the phone 

 with MPI 
: yesterday was WIL 
: ahh k 
: n ic e  

4/5/20 1 1  
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 back sel l i ng CRL for t rowe 
 lets f ind buyer CRL- sel l ing for mason street 
now too 

; can sell some stock 
has l e f t  

Davtd A .  Foreback 
Director of Cash Trading Compliance 
Wells Fargo Secunt1es. LLC 
P11one (2 12) 2 1 4-623�! 
Fax.  3  
E-matl. dave forebuc;k@\t- .wll, . v,, , UJ' n  

4/5/20 1 1  
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Page 2 of 2 
.r 

! J-U! I �O i l  I I -� � - �  I , \ :\ l l i ) J  F o /1> 1 "" I I I  i l ; e l! ,\ \ I I I l i  � 
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r agt: 1 01 ! 

Friedman, Scott A. 

From : 
Sent: 

To: 
Subject: 

Chin, Jun
Friday, April 01 . 201 1 
Friedma n . Scott A .  

Compliance issue 

_@ 

Attachments: A Comment On 01 201 1 Preclinical Activity--Vastly Positive For CVD, And More Specifica l ly CRL 

Hi Scott 

Hope all is wel l .  Today we not iced that one of your sales guys with the screen name "uncjoewfc" sent 
around two IM to our traders (see below). We then noticed later today our analyst published a note. 

Would you be able to review the messages and let us know if we received any advance notice of our 
research. 

Uncjoewfc [1 1 :55:55 A M]: had call w/ Wll research yest, MPI research today- both private companies. 
MPI is 3rd largest and 70% of the ir revs are from sm-to mid cap biotech companies which is compel ling 
cause that end mkl has been dead for years 

Uncjoewfc [1 1 :55:53 AM]: bolan had another positive pre-clinical channel check today - this one wl MPI 
research, 3rd largest (they're private)-- will get more details but had one w/ WIL yesterday and another 
pos today. these guys get most of their revs from smid cap biotech companies which has been dead end 
mkt for years-

Published note: 

Jun Chin 
Com pHance Officer 
S I A I C Capital Advisors. LP 

 
 

 

DISCLAIMER: This e-mail message and any .:Jtlilchments Jrc mtended solely lor the use of the individuJI or entity to which it is addressed 
and may contain information that �� sonfidenii<JI or leg;JIIy pnvileged. If  you are not the mlended recipient, you are hereby notified that any 
dissemination. distribution. copymg or other use of th1s n11;,;�;agc or Hs auachments is strictly prohibited. If you have received this meSS<Jge 
in error. please notify the sender imrnedint<:l'f and pernmnently delete th1s message and any auachmenls. 

41 1 1 /20 1 1 
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Hi Jim and Johan, here is our 2nd Q l Prec l inical channel check - V ERY positive 

Date : April l ,  20 1 1 , 2 : 0 1 : 05 pm EDT 

Size : 2 1 .4 Kl3 

From : Bolan, Greg 

To : Patricelli, Jim,Uttennan, Johan 

Env Rcpts : Ruggieri, Joseph, Toulouse, Brendan 

ZL Id : BHHRVOGS HCC50fMXCIRI7..UOXOREY2UIB A  

Type : Exchange ExchangeJournal 

Page I of2 

�iff &; 
£-/l/1ai k {o11-k!tl- 011� 

F�;rs l 

We recently spoke to an executive at a top-5 preclin ical CRO. This CRO derives about 70% of revenues from the 
small-to-mid size biotech end market. We would say that this executjye's commemart was extreme!)! 1;)11\lisb on 
curr�nt aeneral t�ivity_ and resurgence in proposal activity__fr_or:nJb.e smaJI�r. piot_ech end m9rket Coupled with 
our channel check yesterday with a top-5 preclinica l CRO largely exposed to big pharma,,we have the bi�t 

· near! 3 ears that a rec v in reclin ical ?ludy activity i!'? und��W-.aY..and.JMLugside to early 
development results out o , and specifically CRL,  will occur in Q1/Q2. --- ·- ·--- · - � - - ·  ··---... »-•-•-••  - w  , _  • -

• Proposal and order progression since the beg inning of the year have been encouraging. January 
authorizations were up 60% over December, driven primarily by small-to-mid size biotechs, Proposals in 
February were slower than January bu t stiff up 20% y r/yr. March improved substantially from February. 
current order activ i ty is strongest since Oct 2008. Management is still cautious about a " headfake" 
recovery b ut notes that this trend seems more sustainable than past upticks . 

.. Study starts follow the same progression as proposals with January strong, February weaker, and March 
strong aga in. Proposals as of Febuary were up 25% yr/yr, which gives executive strong feeling that orders 
aver the next few months will be strong. 

• Cancellations have normalized , though cancellations in January and February are usually lower g iven the 
need to clean backlog in 04. 

.. The company is targeting sing le-digit revenue growth, but that would generate a one-time EBITDA growth 

rate of 4 0-50% . 
.. General toxicology work is up for the f1rst time in a long time. The company is also having success in 

Discovery work with record orders in March . Discovery is 1 5-20% o f  revenue. 

• The company had closed 1 5-20% of rooms and may to re-open some and to add staff if order trends 

continue. The CRO is scrambling to find rooms to facilitate current order flow. 

Greg T. Bolan 1 Director 1 Pharmaceutical Services and HCIT Equity Research 

http://mailreview.wellsfargo.com/ps/PmApp/trac dummy?uc""&NextPage=/zluilaoo/zComn. . .  417/201 1 
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Page I o f  5 

A Comment On Q !  20 1 1 Prec l inical Act iv i ty--Vastly Positive For CVD, And More Specifically CRL@ 
Date : April I ,  20 1 l ,  2 :55 :46 pm EDT (} ·-

Size : 40.2 KB -¥ From : Bolan, Greg 

To : Bolan, Greg 

� u o w K UJ/i k/lJ
/tffer E4Vr.G t 11 

017 j 

Cc : Ruggieri, Joseph, Short, Chin, 
Mackie, Bruce 

Env Rcpts :  
ZL ld : GQYSMDlQVY MRF PQ F V FLU WOU l RTQYFVMNB 

Type : Exchange ExchangeJournal 

Pharma Services 

Greg T. Bolan, Senior Analyst  

Covance Inc. (CVD-NYSE)--Outperform (1 ) 

Price as of 4/ l /20 I I :  $55.35 
FY l l  EPS: $2.78 
FY 12 EPS: $3 .20 
Shares Out.: 62.7 MM 
Market Cap. : $3,470.45 MM 
Charles River Laboratories International, Inc. (CIU,-NYSE)-Ou tperfo rm (1)  
Price as of4/ ! /20 1 l :  $3 8 .80 
F Y  I J EPS : $2 .3 5 
FY 1 2  EPS: $2.68 
Shares Out.: 5 7.4 MM 
Market Cap.: $2,227 .0 1 MM 

Sector Rating: Pharma Services. Market Weight 

As we typically do each quarter. we are c urrenrly conducting Q I 20 1 l channel checks within the preclinical 
space. We would say that commentary thus t:1r has been extremelY, bu l l ish on current general tox activity and 
resurgence in proposal activ ity from the sma l l -to-m ids ize biotech end market. We would also say that preclinical 
activity com ing out of large pharma is a lso p icking up.  

We have been conducting these quarterly precl in ical channel checks mr several years and, by far, we have the 
highest confidence in near ly J years that a recovery in prec li nica l study ;ctivity is under way and that potential 
upside to early development resldts out of CVD. and specifical ly CRL, w i l l  likely occur in Q !IQ2(0ver the years, 
we have not felt  that our checks were materia l enough for us to cat!  an inflection point in general t�x activity. 
However, our checks YTD ab�.9J�,t�i:-_:e us strong conviction that a m?r� m�_ningful and faster recovery is) 

http://mailreview.wel lsfargo.corn/ps/PmAon/trac dummv?uc=&Nr;xt PnoP=hh,; /,mnhr"rn,.... .{ !71'){)1 1 

I 
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�· 

un der way; a pick-up ;n demand for I N D-cnahl;ug stU<hcs from small-to-m idsize b;ot«hs comes ., a big '"'Prise �1 � 
Specifically on CRL, our checks would :mggcst C RL's guidance for PCS revenues to decline 3�5% in 20 I I  is very 
conservative. Recall that CR L's 20 I I  EPS gu idance is for $2.20-2.40. We are currently modeling f<>r PCS 
constant dol lar revenues to dec l ine 4% yr/yr in 20 1 1 ;  our cu rrent EPS estimate is $2.35 and consensus is $2.33. 
Given the idea that incremental PCS revenues could yield 60%+ incremental EBJTDA margins at this point in the 
recovery and if we assume PCS revenues are flat  yr/yr (we th ink th is is still very conservative), we believe EPS 
could be boosted by $0. 1 5, all else being equal. 

l certify that: 

A ll view's expressed in th is research report accu rately reflect my personal v iews about any and all of the subject 
securities or issuers discussed; and 
No part of my compensation was. is, or w i l l  be, directly or indirectly, related to the specific recommendations or 
v iews expressed by me in this research report. 

CVD - Rating and Valuation Range Changes 
Date Publication Price Rating V aluation Range Closing Price 
03/26/08 NA Suspended N E  82. 7 8  
09/1 6/08 95. 1 7 M A R KET PERFORM $87-$90 
I 0/24/08 52.45 MARKET PERFORM $58-.$60 
1 1 /1 2/08 43.20 M A R KET P ERFORM $4 8-$50 
1 2/1 9/08 4 1 . 1 6  MARKET PERFORM $43�$45 
0 1129/09 39.72 M A R KET PERFORM $39-$4 1 

07/30/09 53.99 MARKET PERFORM $50-$52 
1 0/ 1 4/09 54.77 MARKET PERFORM $54-$56 
1 0/21 /09 54.65 M A R KET PERFORM $53-$55 
0 1/20/ ! 0  58.49 MA R K ET PERFORM $59-$6 1 
0 1/29/ 1 0  5 8.37 MA RKET PERFORM $ 58-$60 
04/30/ 1 0  58 .43 M A R KET PERFORM $58-$59 
06/ l S/ 1 0  54.25 OUTPERFORM $62-$64 
07/30/ 1 0  3 9. 65 OUTPERFORM $4 8-$50 
09/30/1 0  NA OUTPERFORM $53-$54 
0 1/07/ 1 1 50. 69 OUTPERFORM $ 5 8-$59 
0 1 /27/ 1 1 58.30 OUTPERFORM $65-$66 

CRL - Rating and Valuation Range Changes 

95. 1 7  
49.93 
43 .02 
4 1 .0 0  
19.72 
54. 1 7  
54. 77 
54.65 
56.86 
5 8. 1 1 
57. 1 4  

54.59 
3 8.76 
46.79 
50.33 
5 7.22 

Date Publication Price Rating Va luation Range C losing Price 
03126/08 NA S uspended N E  
OW1 &08 �.06 OUTPERFORM 
1 1 /07/08 26.87 OUTPERfOR M  
02/05/09 26.52 OUTPERFORM 
02/ l l/09 27.90 OUTPERFORM 
05/04/09 27.34 OUTPERFORM 
08/06109 3 1 .34 OUTPER FORM 
l 0/ 1 4/09 3 8. 74 OUTPERFORM 
l l/0 5/09 3 4.07 OUTPERFORM 
02/1 0/1 0 3 6. 1 6  OUT PER FORM 
08/04/ 1 0  3 0.06 OUTPERFORM 
12/ 1 5/ 1 0  34 .6 1 OUTPERFORM 
0 1 /07/ l l 3 6.66 OUTPER FORM 

$7 7-$79 
$3 1 -$33 
$29-$3 1 
$3 1 -$33 
$32-$34 
$3 5 -$37 
$45-$47 
$42-$44 
$44-$46 
$36-$3 7 
$39-$40 
$42-$43 

5 8 .4 8  
63 .06 
27.00 
26.69 
27. 1 9  
28 .03 
3 1 .6 8  
3 8. 74"' 
34,53 
3 5. 8 2  
30.96 
34,90 
3 6 .5 8 

http://mai !review. we!lsfnrgo.com/ps/PmApp/trac dummy?uc""&NextPage=/z1ui/aoo/zComn. . .  417/201 1  
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AI M : u n cjoewfc . IM CotW(! rsatio n  1: 1  with $ pa rt ic i pant!D 

Date : April I. 20 l 1, :l :OZ :O:� pm tUf 

Size : 5 .4  KB 

From : A791 296 

To :  

Zl ld : CEZIBMGh\I\1ZA22.440KY�>KGV4XETUVii!IPB 

Type : IM 

 has . .;: n ; • 'l 'Cd 

 CRL/CVD note in you r  i nbox-- positive from 

channel checks-- Bolan on the hoot now 

 IM Discla imer 
https:/ /www.wellsfargo.com/com/disclaimer/eqm 
t 

 h i joe.  a ny idea why is cvd up more than crl o n  
greg ' s cal l?  

 shorts getting carried o ut 
.. 

 vani l las squeezed 

 was his  cal l t hat more upside to cr l  numbers than 
cvd? 

 g i v i ng conservative guidance? 

 no b ut s hort i nterest higher CVD cause of 
strategi c  s ituation in crl 

 and guys revisited the short this week with chart 
b reaking down and competitive pressure in 
c e ntral  lab from Quinti les and others 

 odd for h im to come out with this on friday at 3 

�  he ' s out monday- mktg i n  ny-- d i d  the channel  � chec k t oday and t h i n k  just wanted to get it out 

FOIA CONF IDENTIAL TREATMENT REQUESTED 
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Page l o f 9  

RE: A Comment On Ql  201 1 Preclinical Activ ity--Vastly Positive For CVD, And More SpccificaHy 
CRL /i#J/i) 
Date : Apri l ! ,  20 1 1 ,  3 :4 U  6 pm EDT (ff!llc!3 
Size : 85.5 KB 

:From : Bolan. Greg 

To : Harrington, Sean 

ZL ld : PELDL VVHCVGMWEVZVHYBCSQTXBCLY I OGB 

Type : Exchange Exchange.lournal 

Omg - I am so sorry - here are the notes: 

• Proposal and order progression since the beg inning of the year have been encouraging. January 
authorizations were up 60% over December, driven primarily by small-to-mid size biotechs. Proposals in 
February were slower than January but still up 20% yr/yr. March improved substantially from February. 
Current order activity is strongest s ince Oct 2008. Management is still cautious about a "headfake" 
recovery but notes that this trend seems more sustainable than past upticks. 

• Study starts follow the same progression as proposals with January strong, February weaker, a n d  March 

strong again.  Proposals as of Febuary were u p  25% yr/yr, which gives executive strong feeling that orders 
over the next few months wil l  be strong. 

• Cancellations have normalized, though cancellations in Jan uary and February are usually lower given the 
n eed to clean backlog in Q4. 

• The company is targeting single-digit revenue growth, but that would generate a one-time EBITDA growth 
rate of 40-50%. 

• General toxicology work is up for the first time in  a long time. The company is also having success in 

Discovery work with record orders in  March. Discovery is 1 5-20% of revenue. 
• The company had closed 1 5-20% of rooms and may to re-open some and to add staff if order trends 

continue. The C RO is scrambling to find rooms to facilitate current order flow. 

Greg T. Bolan 1 Director 1 Pharmaceutical Services and HCIT Equity Research 

Wells Fargo Securit•es LLC 1 230 4'\' Ave 1\orth -· / ' 1  f:oor, N2st:vii te, TN,  3 7 2 1 9  

2 

http://mailreview. wel lsfargo.com/ps/PmAon/trac dummv?uc=&N extPaPe=/zlui/ann/zComn. . . 417 /?0 1 1  
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Wells Fargo Securities Heal thcare Tra_(;tl2 ... e? : 

@ 
Joe Rugg ieri -  

 

Chip Short -  

:   

This information is for your use only and may not be forwarded or distributed. 
The person transmitting this e-mail is a licensed person of Well s  Fargo Securities, LLC. 

I certify that: 
1) All views expressed in this research report accurately reflect my personal views about any and all of the subject 
securities or issuers discussed; and 

2) No part of my compensa tion was, is, o r  will be, directly or  indirectly, related to the specific recommendations or 
views expressed by me in this research report. 

From: Harrington, Sean (mailto  
Sent: Friday, April 01, 2011 2 : 4 0  PM 
To: Bolan, Greg 
Subject: RE: A Comment On Ql 20 1 1  Preclinical Activity--Vastly Positive For CVD, And More Specifically CRL 

I did not. First saw these comments a t  3 pm .  

From: Bolan, Greg [  
Sent: Friday, April 01, 3 : 39 PM 
To: Harrington, Sean 
Subject: RE: A Comment On Ql 201 1  Precl inical Activity--Vastly Positive For CVD, And More Specifically 
CRL 

duper ultra mega you get my channel check notes this morning? 

http://mailreview.wellsfargo.com/ps/PmADJ)/trac dummv?uc=&NextPage=/zlui/ann/zC.omn 
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,/\ 

® 
Greg T. Bolan 1 Director I Pharmaceutical Services a nd HCIT Equity Research 

Wells Fargo Secunt1es LLC 1 230 4: ' •  Ave North · 7 ' H  F!oor, Nashville, TN, 3 72 1 9  

8   2 

Wells Fargo Secu rities Healthcare Traders :  

Joe Ruggi eri -  

I M :  

 Short -  

 

This information is for your use only and may not be forwarded or distributed. 
The person transmitting this e-mail is a licensed person of Wells Fargo Securities, LLC. 

I certify that: 
1) All views expressed in this research report accurately reflect my personal views about any and all of the 
subject securities or issuers discussed; and 

2) No part of my compensation was, is, or will be, directly or indirectly, related to the specific 
rec:ommendations or views expressed by me in this research report. 

From: Harringto n, Sean (mailto:  
Sent: Friday, April 01, 2011 2:38 PM 
To: Bolan, Greg 
Subject: RE: A Comment On Ql 201 1 Preclinica l Activity--Vastly Positive For CVD, And More Specifically 

� . 

They a re a lways bul l i sh .  Was this  norm a l  M PI bu l lish, or were they super mega awesome bullish now? 

http://mai lreview. wellsfargo.com/ps/PmA pp/trac dummv?uc=&NextPaee=/zlui/annlzComn _ _  . 417/?.0 1 1  
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From: Bolan, Greg  
Sent: Friday, April 0 1 ,  201 1  
To: Harrington, Sean 

Pagc 4 of 9  

@ 
Subject; RE: A Comment On Ql 2011 Preclinical Activity--Vastly Positive For CVD, And More 
Specifically CRL 

Si senior 

Greg T. Bolan I Director 1 Pharmaceutical Services and HCIT Equity llesearch 

Wells Fargo Securities LLC 1 230 <11'' Ave North - 7T>I Floor, Nashville, TN,  37219 

  

Wells Fargo S ecurities Healthca re Trad e rs :  

Joe Ruggieri -  

  

Chip Short - 2 1 2 . 2 1 4 . 62 0 1  

  

This information is for your use only and may not be forwarded or distributed. 
The person transmitting this e-mail is a licensed person of Wells Fargo Securities, LLC. 

I certify that :  
1 )  All views expressed in this research report accuratelY x:eflect my personal views about any and 
all of the subject securities or issuers discussed; and 

2) No part of  my compensation was, is, or will be, directly or indirectly, related to the specific 
recommendations or views expressed by me in this research report. 

http://mailreview. wel!sfanw.com/os/PmADo/trac dummv?uc=&.N P.xtPn(rf>.=hlni/:mnl?rnmn 417//01 1 
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From: Harrington, Sean (mailto: ] 
Sent! Friday, April 01, 2011  2 :31
To: Bolan, Greg 

@ 
Subject: RE: A Comment On Ql 2.0 1 1  Preclinical Activity--Vastly Positive For CVD, And More 
Specifically CRL 

Was th is M P I ?  

From: Evans, Tim [ ] On Behalf Of Bolan, Greg 
Sent: Friday, April 0 1 ,  201 1  2:56 PM 
To: Bolan, Greg 
Cc: Ruggieri, Joseph; Short, Chip; Mackie, Bruce 
Subject: A Comment On Ql 20 11 Preclinical Activity--Vastly Positive For CVD, And More 
Specific<:llly CRL 

Pharma Service:; 

Greg T. Bolan, Senior Analyst  

Covance I nc. (CVD-NYSE)--Outpcrform (1) 

Price as oftl/ 1 /2 0 !  I :  $5 5.3 5 
FY I I EPS: $2.78 
FY 1 2  EPS : $3.20 
Shares Out . :  62.7 MM 
Market Cap.:  $3.470.45 M M  

Cha rles River Laboratories International, Inc. (CRL-NYSE)-Outperform (1) 
Price as of 4/ l !20 I I : $3 8 . 80 
FY l l  EPS:  $2.35 
FY 1 2  EPS: $2.68 
Shares Out. :  5 7.4 M M  
Market Cap. : $2,227.0 1 M M  

Sector Rating: Phanna Serv ices, Market Weight 

i\s we typically do each quarter, we are currently conducting Q I 20 I I  channel checks 
with i n  the preclinical space. We would say that commentary thus far has been extremely 
bul l ish on current general tox activity and resurgence in proposal activity from the small
to-midsize b iotech end market. We would also say that preclinical activity coming out of 

http://mailreview. wellsfargo.com/ps/Pmi\pp/trac _ dummy?uc:=&NextPage=/zlui/app/zComn... 4/7/20 l l  
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i'fgc phanna is a lso picking up.  @ We have been conducting these quarterly precl inical channel checks for several years 
and, by far, we have the h i ghest con fidence in nearly 3 years th;tt a recovery in preclinical 
study activity is under way and that potentia l upside to ear ly development results out of 
CVD, and speci fical ly C RL, w i l l  l ikely occur in Q 1 /Q2. Over the years, we have not felt 
that our checks were material enough for us to call an inflection point in general tox. 
activity. l lowcver, our checks YTD absolutely give us strong conviction that a more 
meaningful and faster recovery is under way; a pick-up in demand for IND-enabling 
studies from small-to-m idsize biotechs comes as a big surprise to us. 

Specifically on CRL, our c hecks would suggest CRL's guidance for PCS revenues to 
decline 3-5% in 20 l l  is very conservative. Recall that C RL's 20 l l  EPS guidance is for 
$2.20-2.40. We are currently modeling for PCS constant dollar revenues to decline 4% 
yr/yr in 2 0 1 1 ;  our current EPS estimate is $2.35 and consensus is $2.33.  Given the idea 
that incremental PCS revenues could yield 60%+ incremental EBITDA margins at this 
point in the recovery and i f  we assume PCS revenues are flat yr/yr (we think this is stil l 
very conservative). we believe EPS cou ld be boosted by $0. 1 5, all else being equal. 

I certify that: 

All v iews expressed in this research report accurately retlect my personal views about 
any and al l  of the subject securi ties or issuers discussed; and 
No part of my com pensation was, is, or will be, directly or indirectly, related to the 
specific recommendations or views expressed by me in this research report. 

CVD - Rating and Valuation Range Changes 
Date Publ ication Price Rating Va luati on Range Closing Price 
03/26/08 NA Suspended N E  82.78 
09/ 1 6/08 95. 1 7  MARKET PERFORM $87-$90 

1 0/24/08 52.45 l'viARKET PERFORM $58-$60 
1 I I I 2/0& 43.20 MARKET PERFORM $48-$50 
I 2/J 9108 4 1 . 1 6  MARKET PERFORM $43-$45 
0 1 /29/09 3 9. 72 MA RKET PERFORM $39-$4 1  

07/30/09 5 3.99 MARKET PERFORM $50-$52 
1 0/ 1 4/09 54. 7 7  MARKET PERFORM $ 54-$56 
1 0/2 1 /09 54.65 M A RKET PERFORM $53-$55 
0 l /20/ I 0 58.49 MAR K ET P E RFORM $59-$6 1 
0 1 /29/ 1 0  5 8 . 3 7  MARKET P E RFORM $58-$60 
04/30/ 1 0  58.43 MARKET PERFORM $58-$59 
061 ! 51 1  0 54.25 OUTPERFORM $62-$64 

07/3 0/ 1 0  39.65 OUTPERFORM $48-$50 
09/30/ l 0 NA OUTPERFORM $53-$54 
0 1 /07/ J l 50.69 OUTPERFORM $58-$59 
0 1 /271 1 1 58.30 OUTPERFORM $65-$66 

CRL - Rating and Valuat ion Range Changes _, 

95. 1 7  

49.93 
43.02 
4 1 .00 

39.72 
54. 1 7  

54.77 

54.65 

56.86 

5 8. 1 1  
57 . 1 4  

54.59 

3 8.76 
46.79 
50.3 3 
57.22 

Date Publ ication Price Rating Valuation Range C losing Price 
03/26/08 NA Suspended N E  
09/ ! 6/08 63 . 06 OUTPERFOR.t'vi 
1 1 /07/08 26.87 OUTPERFORM 
02/05/09 26.52 OUTPERFOR M 

5 8 .4 8  
$77-$79 

$3 1 -$3 3 
$29-$3 1 

63 .06 
27.00 
26.69 

http://mailreview. weHsfargo.com/ps/PmApp/trac __ dummy?uc=&N cxtPagc�=/zlui/app/zComp.. . 417/20 l l  
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Friedman, Scott A. 

From: 
Sent: 

Chin, Jun (  

Friday, April 01 , 201 1 3:47 PM 

To: Friedman, Scott A. 

Subject: Compliance issue 

rage 1 or t 

Attachments: A Comment On 01 201 1 Preclinical Activity--Vastly Positive For CVD, And More Specifically CRL 

Hi Scott 

Hope all is well. Today we noticed that one of your sales guys with the screen name »uncjoewfc" sent 
around two IM to our traders (see below). We then noticed later today our analyst published a note. 

Would you be able to review the messages and let us know if we received any advance notice of our 
research. 

V Uncjoewfc [1 1 :55:55 AMJ: had call w/ WIL research yest. MPI research today- h9th private companies. -t't:- MPI is 3rd largest and 70% of their revs are from sm-to mid cap biotech companies which is compelling 
cause that end mkt has been dead for years 

i Uncjoewfc {1 1 :55:53 AM]: bolan had another positive pre-clinical channel check today - this one w/ MPI 
research, 3rd largest (they're private)-- will  get more details but had one wJ WIL yeste rd ay and another 
pos today. these guys get most of their revs from smid cap biotech companies which has been dead end 
mkt for years-

Published note: 

Jun Chin 
Compliance Officer 
S I A I C Capital Advisors, LP 
540 Madison Avenue, New York, NY 1 0022 

  
  

DISCLAIMER. This a-mail message ancl any atractnnr1nts are intended solely for the use of the individual or entity to which it is addressed 
and may contain informallon that is conficJenttal or legally pnviloged. II you are not the intended recipient. you are hereby notified that any 
dissemination. distribution. copying or other use of !h1s message or 1ls auachments is strictly prohibited. I! you !lave received this message 
in error. please notify the sender irnmedintely and pnrmilnf'ntly delete th1s message and any attachments. 

4/ 1 1/201 1 

C    

,..-
\.   

 
  

   
----· 
>I 
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Have you talked to Bolan today? 

Date : April 8, 201 1, 1 : 0 1 : 01 pm EDT 

Size : 3.3 KB 

From : Ruggieri, Joseph 

To : Wickwire Todd 

ZL ld : BTBE4PMV4AYH4HEHOQFABXWZOQI'IVPPXA 
Type : Exchange ExchangeJournal 

Joe Ruggieri 

Institutional Equity TracJing 

Wells Fargo Securities. LLC 

 

I M :   
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Please call him 

Date : April B, 2011,  l :01:12 pm EDT 

Size : 3.3 KB 

From : Ruggieri, Joseph 

To : Wickwire, Todd 

ll Id :  JOPT52DNH1SPTQDBSIRDVWI"1KLQGGYKPLA 
Type : Exchange ExchangeJournal 

Joe Ruggieri 

Institutional Equity Trading 

Wells Fargo Securities, LLC 

 

 

0  
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Equity Research 
Supervisory Procedures and Compliance Guidelines 
09-30- ! 0  

II. Team Member Conduct 
A. Summary of General Standards 

Regulations require that individuals ;�ssocia ted with the securities industry observe high standards 
of commercial honor and j ust and equitable principles o f  trade. In addition, it is unlawful for 
individuals associated with the securities industry to use or employ a manipulative, deceptive or 
other fraudulent device or contrivance in their business dealings. 

B. Description of Principles 
The following Principles of Conduct generally apply to WFS activities and team members. 

1 .  Team members must act with integrity in carrying out their job function. 
2 .  Team members must conduct business in compliance with all applicable 

regulations and the Company' s  policies. 
3 .  Team members must act with due ski ll, care and dil igence in carrying out their 

job function. 
4 .  Team members must observe proper standards o f  market conduct in  carrying out 

their job function. 
5 .  Team members must deal with re&'lllators in an open and cooperative way, and 

must disclose appropriately any information of which the regulators' would 
reasonably expect notice. 

6 .  Principals ancllor Managers must take reasonable steps t o  ensure that the business 
of the Company for which they arc responsible is organized so that it can be 
controlled effectively. 

7. Principals and/or M<magers must exercise due skill, care and diligence in 
managing the business of the Company for which they are responsible. 

8. Principals an(Vor Managers must take reasonable steps to ensure that the business 
of the Company for which they are responsible complies with the relevant. 
regulatory requirements and standards ofthe regulatory system. 

C. The Wells Fargo Code of Ethics and Business Conduct 

The Code of Ethics and Business Conduct (the "Code of Conduct") outlines the Company's 
expectations regarding business, personal , and ethical conduct for its team members. All new 
team members are expected to acknowledge that they have read and will follow the policies 
outlined in the Code of Conduct.  ;\Jl team members are also asked to re-acknowledge compliance 
with the Code o f  Conduct on an a nnual basis. Compliance with the Code of Conduct is a 
condition of employment for every Company team member. Those who violate the Code of 
Conduct will be subj ect to corrective action possibly includin(tcrmination of employment or 
criminal prosecution. Questions about the Code of Conduct should be addressed to Human 
Resources or Lega L The WFS Team Member Conduct policy is supplementary to the Code of 
Conduct . 

Q?) 
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XIL Research and Economic Activities 

A. General Supervision 

B. Communication with the Public Specific to Research Activities 

Adequate Dissemination 

CJJ 

Written research products should be contemporaneously distributed to all customers having 
.a perceived interest in the report in order to provide equal opportuni ty to act on the 
recommendation given. To the extent practicable, changes in recornmendations should be 
forwarded to all current customers who received the initial recommendation. This is 
accomplished through the proper entry and approval of research in .the publication system 
that subsequently distributes the research contemporaneously through various sources. 

B. Equity Research and Analyst Independence Procedures 

6. Front-Running fl'rading Ahead of Research Reports 

WFS LLC team members may not front-run research in violation of FINRA, NYSE or SEC 
rules. WFS LLC maintains infomlation barriers to prohibit the flow of information about 
pending research repmts outside of the Global Research Department so as to prevent WFS 
LLC Trading Departments from front-nmning/trading ahead on the advance knowledge of 
the publication of a research report. WFS L LC's restricted list procedures, including 
supervision thereof, also l imit potential violations of this policy, as described in Section 
HI( C) above. For further infonnation on the Front-Running of research please refer to 
Compliance Bulletin 09-08: Trading Ahead of Research Reports (available on the 
Compliance Website). 

FOIA CONFIDENTIAL TREATMENT REQU ESTED WF-0028481 7  8 



CORPORATE AN D INVESTMENT BAN KING 

Bulletin 09�08 April 2009 

TRADING AHEAD OF RESEARCH REPORTS - FINRA Rule 5280 

This comp l iance bul l et i n  is being i s sued in response t o  recen t  a SEC 
order approving amendmen t s  to FINRA Rule 5 2 80 ( Trading Ahead o f  
Research Repo rt s )  and o ut l ines Wachovia Cap i t a l  Market ' s LLC ' s  ( • WCM" ) ,  
current pol i c i e s  and procedures des igned t o  prevent the f ront- running 
of research by the f i rm ' s t rading desks . 

These amendmen t s r 

• Extend the app l i ca t i on o f  the rule to cover inven tory posi t i ons 

wi th respec t t o  any security, incl uding deb t or a derivative 

thereof , irresp e c t ive o f  whe t her the secur i ty is exchange- l i s t ed .  

• App l y  th e rul e to c i rcums tances where a member es tabl i shes or 
adj usts i ts inventory based on non-public advanc e knowl edge of 
the con tent o r  t iming o f  a r es earch report in that s ecur i ty . As 
such , i t  wou l d  not be a vi o l a t i on of the rule for a member t o  
i ncrease o r  d e c rea s e  inven tory of a s ecuri ty based o n  publ i cly 
ava i lable i n forma t i on regarding the l ikely timing of a res earch 
report ( i . e . during earnings announcemen ts) . 

• Require that f i rms main t a i n  i nternal contro l s  to manage the f l ow 
of in f ormat i on between the res earch and trading departmen t s  and 

mandates that f i rms es tab l i sh pol i c ies and procedures reasonably 
des i gned to res t r i c t  or l imi t  the f l ow of inf orma t i on between 
research department pers onnel , or o t her persons w i t h  the 
knowl edge of t h e  con t en t  or t iming of a res earch report and 
t rading depar tmen t personn e l . 

W<o�chov ia Cap i tal Mark e t s ,  LLC , ma intains Inf orma t i on Barriers to 
p<:-oh i b i t  the f low of i n forma t i on about pending r es ea:t:ch reports out: s i de 
of the Global Research Depar tmen t so as to prevent WCM ' s Trading 
Depar tmen ts f rom f ron t - runn i n g  the pub l i c a t i on o f  a res earch report for 
the bene f i t  o f  the f irm or i ts c l i en t s . 

Personne l o f  the G l obal Research Depar tmen t are reminded of the 
f o l l ow i ng pol i c i e s  and procedures rel a t in g to the pub l i c a t i on of 
res earch : 

• You MAY NOT prev i ew changes in res earch op in i ons or es ti ma tes , or 
con tradi cting or s i gnal i ng a change from your pub l i shed views . 
All communications, whether verbal or in writibg must be 
consi stent with your current publishecFv"iewa . 

• You MAY NOT previ ew i n i t i a t i ons o f  r es earch coverage . 

• You MAY NOT speak on the mornin g c a l l  wi thou t  l"RIOR app roval of a 
Supervisory Analys t 

(!Y 

FOIA CON FIDENTIAL TREATMENT REQUESTED WF-0028481 79 



• You MUST publ i s h  a n o te in ins cances where there i s  a change in 

ra t in g  or a ma t eri a l  change to es t i ma tes 
• A l l  r es earch !1\JST be adequately di s semi na t ed on a contemporaneous 

bas i s  to al l cus tomers who hav ing a perceived i n teres t in the 

repor t . 

Addi t ional info rma t i on per t a ining to these and o ther requ iremen t s  may 
be found in t he Equ i ty Research Proc edures ,  Equ i ty Analyst I ndependence 
Procedures or F ixed Income Research Procedures . 

For more in forma t i on or c l ar i f i c a t i on on any of t h e  ma teri a l  contained 
in t h i s  bul l et i n , please con t ac t your des ignated compl iance officer .  
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Annual Compliance 
Meeting 2 0 10 

Equity Research 
Dece111ber 14, 2 0 10 

(9 �  

Together we'll go far 
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Front-running 

• N o  p rev i ew i n g  resea rch/o p i n i o n s/esti mates 

• N o  co n t ra d i ct i o n s  o r  s i g n a l s  i n d i ca t i n g a 
c h a n g e  to p u b l i s h ed v i ew s  

• I f  v i e w s  h a ve ch a n g ed ,  i ss u e  a resea rch 
re po rt 

• Do n ot co m m u n i ca te s h o rt-te rm v i ews 
u nless they a re p u b li s h ed 

WELLS FARGO SECURITIES 
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SIG, IBCM & Corporate Banking 
Information Barriers and Client Managmnent Policy 
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!).Information Barriers and Client Management 
Wells Fargo has long enjoyed a reputation for excellence and an ability to instill trust in its clients and customers. To 
ensure the Company carries on this tradition all WFSJWFIS team members must adhere to the fundamental principles 
stated in the Company's Code of Ethics and Business Conduct and WFS/WFIS's Personal Investment Policy, which 
require the highest ethical standards in their personal and business affairs. ' 

The Information Barrier and Client Management Policy governs the handling of confidential information entrusted to 
WFSIWFIS by its clients and from sources within the Company. This policy is designed to guide WFSIWFIS team 
members in handling information in the utmost professional manner and to protect WFS/WFIS and its team members 
from civil or criminal prosecution as a result of misuse of confidential information. 

This policy is not intended to govern permissible communications between Investment Bankers and equity Research 
Analysts. Team members should refer to the Firm's policies regarding research analyst independence. For all permissible 
communications, the research analyst independence policies must be used in conjunction with this policy. 

As legal requirements and prevailing industry standards evolve, these policies and procedures may be updated as 
necessary. Moreover, this policy cannot possibly be written broadly enough to cover all potential situations involving the 
proper flow of information. In this regard, team members are expected to adhere to not only the letter, but also the spirit, 
of the policy. In the event a team member is unsure whether a contemplated action conforms to the policy, consult with: 

Control Group 
Toll Free 
Fax 
Michael Sullivan 
Xavier Vanhoy 
Steve Shook 
Tim Haselhorst 
Caroline Merrell 

Phone 
 
 
 
 
 
 
 

A. Protecting Confidentiality 
1. Disclosure Only on a ':Need To Know" Basis 

Cellular 

 
 
 
 

In the course of performing daily responsibilities, it is normal for team members in certain areas of SIG, IBCM & 
Corporate Banking to obtain confidential information concerning clients and potential clients. In addition, many times 
WFS is asked by its clients to sign confidentiality agreements relating to client information whereby WFS agrees to keep 
such information confidential and only use such information in connection with WFS's business relationship with such 
client. In order to maintain client confidence and trust and to avoid breaching the provisions of any confidentiality 
agreement entered into by WFS, this information must be handled with integrity, discretion and treated in accordance 
with the terms of any applicable confidentiality agreement. 

As a general rule, confidential information, whether or not pertaining to a client or WFS/WFIS, should never be 
communicated to anyone other than team members of the Company who "need to know," and where appropriate, to the 
participants involved with a specific transaction. In addition, such information should only be communicated within the 
Company and to its advisors, such as its outside lawyers and accountants, if the recipient has a legitimate "need to 
know", and such communication is permitted under the terms of any applicable confidentiality agreement. 

Judgments as to who "needs to know" about a particular project or information about a client will depend on the facts 
and circumstances and in most cases will be made by the Relationship M�er or Senior Banker assigned.to the project 
or client. Justification for communicating inside information DOES NOT exist simply because the information is helpful 
to another department in activities which are umelated to the transaction for which the information was obtained. 
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Examples of others within the Company who may have a legitimate need to know include senior management, members 
of the commitment committees, credit team members, finance, compliance, and legal counsel. 

In the event that confidential information is communicated, the recipient of such information should be advised of its 
confidential nature, that it is given solely for the purpose offulfilling his or he,r responsibilities in connection with the 
proposed transaction, and that it i s  not to be disclosed in any form to any other person. Subsequently, that person should 
be reported as a member of the deal team to the Control Group as described below in the Watch List - Deal Teams 
section of this policy. 

2. Definition of Confidential Information 

It is impossible to define precisely what information must be kept confidentiaL Therefore, all of the following 
information should be presumed to be confidential unless the contrary is clear: 

• Information about any client or trading customer, 
• Information received from any client, or 
• Information involving competitive matters and/or nonpublic information concerning the Company or its 

subsidiaries. 

Confidential information may include not only inforn1ation received from a client or trading customer such as financial 
reports or proj ections, or information about a client's business plans, customers, suppliers or creditors, or information 
regarding a financing or strategic transaction, but also may include information about a client's account, borrowing or 
other activities at the Company, and any internal assessment of tile creditworthiness of the client (whether or not such 
internal assessment is based on confidential information). 

3. Maintaining Confidentiality 

Team members are responsible for maintaining the integrity of confidential information leamed during the course of 
emplo:Yment with WFS/WFIS regardless of where the information originates, such as from clients, consultants, attorneys 
or other third party sources. A team member's commitment to maintaining the confidentiality ofthis information 
continues even after the team member is no longer employed with WFS/WFIS. In order to maintain the confidentiality of 
information, certain general procedures governing business and personal conduct must be observed: 

• All material, nonpublic information and confidential information obtained by a team member during the 
course of employment with WFS!WFIS must remain confidential and should be used only for the business 
purpose it was communicated. 

• No team member should approach another with the intent of acquiring confidential information about a 
client for purposes other than to serve such client's needs. 

• Any team member who believes that he or she has been improperly exposed to confidential information 
must avoid communicating that information to anyone and report the incident immediately to the Control 
Group. 

• After termination, team members are required to maintain the confidentiality of all confidential information 
learned and acquired during the course of employment with WFS/WFIS. All confidential materials in 
physical form must be returned to WFS/WFIS. 

· 

• Meetings and discussions regarding confidential information should be conducted in a secure physical 
setting such as a conference room or private office. 

• Care should be taken to avoid discussing confidential projects, transactions, customers or any other 
confidential information in public places, including elevators, trains, taxis, airplanes, clubs, restaurants, 
hallways, or restroorns. In the event that a customer controls the location of a meeting, or when business 
entertaining is conducted in a public place, team members should use discretion in discussing confidential 
matters. It is corporate policy that team members refrain from relating confidential information on public 
phones, cellular or mobile phones, and speakerphones in unsecured areas. In addition, team members 
should use discretion when communicating confidential information via electronic mail. 

• Team members must conduct their personal and business actfiz,ities in such a way that the risk of exposing 
confidential information is minimized. No transaction, project, or client should be discussed with relatives, 
friends or anyone else who does not have a legitimate "need to know." 
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• Conference rooms and other Corporate facilities should be cleared of written or other confidential materials 
relating to projects, transactions or customers before and after any meetings with customers. 

• Paper or printed copies of confidential info�tion should be marked "confidential" and distributed within 
the <;:ompany in sealed envelopes marked "confidential." 

• Confidential documents should not be copied unnecessarily. 
• Special precautions should be taken to secure electronic communications of confidential information, These 

include project names, passwords and access codes for systems that contain nonpublic information and for 
faxes or electronic mail printed in any area with unrestricted access. 

• Confidential information stored on computers or computer disks should be secured with password 
protection to prevent access by unauthorized persons. 

• When a team member leaves the Company or transfers from one part of the Company to another, 
precautionary measures should be taken to protect against disclosure or misuse of any confidential 
information that the team member may possess. 

• Access to documents, books and records regarding a deal or project must be limited to those team members 
who are on the deal team. Except in limited cases in which a Public side team member is brought "over the 
barrier," Public side team members should not have access to credit files, confidential libraries or 
documents maintained by Private side team members. 

,. When not in use, confidential documents should be stored in a safe and secure area such as a locked office, 
desk or file cabinet. 

• In order to avoid the inadvertent receipt of confidential or inside information, persons on the Public side 
should clearly identify their roles when meeting with a client, other Corporate team members or 
representatives of other companies. 

• Particular care should be exercised to minimize the exposure of non-Corporate team members (such as 
temporary workers) to confidential information. Temporary workers, such as administrative assistants, 
outside consultants, etc., who may work on or have access to material, nonpublic information, should be 
required to sign a confidentiality agreement. Forms of confidentiality agreements for this purpose are 
available from the Legal Division. 

• Outside legal counsel and other outside advisors, even if retained by WFS/WFIS or the Company on a 
regular basis, should be treated as outsiders and Corporate commitments and projects should not be 
discussed with them unless they are being consulted in connection with the project. 

4. Project Names 
In order to maintain the confidential nature of unannounced transactions, it is important to utilize project names. Please 
remember that when creating a project name it should be unique and not a term that is commonly associated with the 
client or a related party or that is a thinly veiled reference to its products. For example, transactions with IBM should not 
be called "Project Big Blue" and transactions with McDonald's should not be called "Project Golden Arches." 

Also, a new project name must be created for each separate transaction. Once a project name has been used, it should 
not continue to be used for subsequent deals for the same client. Do not merely use a number to differentiate the new 
transaction from the prior one (e.g., "Project Green" 1 ,  2, 3). In addition, project names must not have negative or 
disparaging connotations towards the client, its team members or investors or Wells Fargo. For example, if the customer 
is experiencing financial distress, you should not use a project name such as "Project Pain." 

Teams should always consider whether the project name could have multiple meanings. Remember that any project 
name could be made public at some time in the future, and a negative or humorous name could subject Well Fargo and 
its customers to embarrassment or legal action. It is best to imagine your transaction project name being highlighted on 
the front page of the Wall Street Journal; if the public would be able to discern the issuer's name without more 
information or the project name would embarrass any of the parties involved, the project name should not be used. 

5. Client Information 
Information received from a client, or client information from sources wit!:iiil the Company - such as credit information, 
loans and other account information, financial performance, and strategic initiatives - should be disclosed only to those 
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within the Company who need the information to serve that patiicular client and whose possession of such information 
will not give rise to potential  or actual misuse of this information or violate the terms of any confidentiality agreement 
that WFS or its affiliates may have signed with such client. Confidential borrower information should not be furnished to 
WFSIWFIS for use in WFSIWFIS's securities business without the client's implicit or explicit consent. 

It is the Company's policy to treat customer records and information as confidential. In most instances, customer records 
and client information may not be disclosed to any outside source without client authorization unless such disclosure is  
in response to a subpoena, summons, search warrant, court order, regulatory request, or any other circumstances the 
Legal Division deems appropriate. All subpoenas, court orders and other requests for information concerning a client, 
other than routine credit inquiries, MUST BE promptly reported to Compliance and the Legal Division. 

6. Public Communications 

The Corporate Communications Department is responsible for the Company's relationship with the press and the public. 
All inquiries fro m  the media, regardless ofthe topic, should be responded to in accordance with the policies of the -
Corporate Communications Department. Corporate Communications should be promptly advised of the inquiry. 

B. Preventing Misuse of Inside Information 

1. Misuse of Material, Nonpublic Information ("MNPI") 

The misuse of material, nonpublic information, or inside information in the purchase or sale of securities can constitute 
fraud under the securities laws of the United States and many other countries. Fraudulent misuse of inside information 
includes buying or selling securities while aware of material, nonpublic information for a team member or a team 
member�related account, for a Company or WFSIWFIS proprietary account, or for the account of any customer. 
Fraudulent misuse -of inside information also includes disclosing or tipping such infonnation to someone else who then 
trades on it, or using such information as a basis for recommending the purchase or sale of a security. 

Information is considered "material information" as defined by U.S. securities laws if: 
• there is a "substantial likelihood" that a "reasonable investor" would consider the information important in 

making an investment decision; or 
• the disclosure of the information would be "viewed by the reasonable investor as having significantly 

altered the 'total mix' of information made available;" or 
• the disclosure of the information is "reasonably certain to have a substantial effect on the market price ()f 

the security." Inside information would probably affect the market price of a company's securities if that 
information were disseminated to the public. 

Note that certain information may have a greater effect on one class of an issuer's securities than on others. 

Information is nonpublic if it has not been broadly disseminated. ln the U.S., broad dissemination means filing with the 
SEC or making public disclosure over a national news wire or in a newspaper of general circulation in a large U.S. city. 
Limited disclosure is not sufficient. For example, the issuance of a press release by an issuer in and of itself is not 
necessarily enough if the release is not picked up by a national wire service or published in a national newspaper. 
Nonpublic information that could be deemed material for the Company or its customers includes, but is not limited to: 

• 

• 

• 
• 
• 
• 
• 

The fact that the Company or its customer in undertaking a securities Offering - public and private, or the 
terms of such offering 
The fact that the Company or its customer is considering any merger, acquisition, business combination or 
asset sale, or the terms of any such transaction 
Financial statements/projections 
Potential bankruptcy filings/restructurings 
Failure to pay 
Request for grace period/extension 
Obligation default 
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• Obligation acceleration 
• Large or unusual drawdowns on credit facilities 

This list is not exhaustive. Any team member who is in doubt concerning the propriety of trading at a particular time due 
to possession of confidential information, of which the materiality is not clear, should contact the Control Group. 

2. WFS/WFIS Policies 
In no event may any team member who receives inside information use that information to trade or recommend 
securities affected by such inside information for personal benefit, the benefit of the Company, WFS/WFIS, any 
customer of the Company or WFSIWFIS or any other third party. For further information regarding personal trading, see 
the Personal Investment Policy. 

3. Corporate Policies 
The Company's Code of Ethics and Business Conduct is incorporated by reference into this Policy. These policies are 
intended to provide guidance to WFS/WFIS team members relating to transactions involving Wells Fargo & Company 
securities and the securities of its clients. When making personal investment decisions, each individual is guided by these 
poli.cies, by a sense of faimess to the investing public, and by the restrictions imposed by securities laws. 

Every team member must comply with the provisions of these policies, regardless of their position, group or division. 
Anyone seeking clarification of these policies should contact the Legal Division, Compliance Department, or their Code 
Administrator. 

C. The Information Barrier 
Because the Company is a multi-service financial institution, banking and securities laws, as well as good business 
practice, require the Company to have procedures designed to prevent the misuse of confidential information. To do so, 
\VFS/WFIS has created an Information Barrier program which consists of policies and procedures to maintain, 
safeguard, and potentially restrict the flow of any confidential information between areas engaged in investment banking 
activities on behalf of clients (the "Private" side of the Information Banier) and any areas that might trade or recommend 
those customers' securities, including Trading, Sales, Brokerage and Research areas (the "Public" side of the Information 
Barrier). Those team members on the Private side of the Barrier routinely have inside information about WFS and its 
customers. These team members have an obligation to protect the confidentiality of the inside information with which 
they have been entrusted - not only from outsiders, but also from those in other areas of the Company who should not 
have access to that information. 

The Control Group is responsible for reviewing and monitoring the flow of material, nonpublic information and 
maintaining the Information Barrier in compliance with federal and state securities laws as well as WFSIWFIS's policies 
and procedures. The Control Group maintains the Conllict, Watch and Restricted Lists and enforces policies and 
procedures regarding WFS/WFIS proprietary, customer and team member trading to achieve this goal. 

Examples of areas on the "Private" side of the lnfori)1ation Barrier include: 
• . Corporate Finance Industry Groups 
• Mergers & Acquisitions and Equity Private Placements Groups 
• Middle Markets Groups 
• Financial Sponsors Group 
• Product Groups (Origination & Syndication) 
• Corporate Banking 
• Global Rates Marketing 

Examples of areas on the "Public" side of the Information Barrier include: 
• Trading 
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• Sales 
• Research 
• Brokerage 
• Investment Advisory 

Note: This list includes functional areas of the Company and is in no way intended to be a comprehensive list of 
departments, divisions or subsidiaries of the Company. 

Effective Information Barrier policies and procedures will usually allow team members on the Public side of the barrier 
to continue unrestricted activities in the securities of an issuer while team members on the Private side of'the barrier are 
aware ofnonpublic, market sensitive inside information relating to the security and/or its issuer. 
In addition to the primary Information Barrier, "temporary barriers" are sometimes needed to insulate confidential 
information from team members on the same side of the Barrier from each othet:. For example, a situation may arise 
when WFS is aware of nonpublic information about two or more companies that are competing for the same target 
company i n  a takeover, or when WFS has confidential credit information about ·a client and the client has not consented 
to sharing its confidential financial records with other areas of the Company. See Rider 8 1 -B.  

It is important to note that certain team members in areas such as executive management, senior management, 
Compliance (including the Control Group) and the Legal Division are "above the Barrier'' and may have access to 
information on both sides of the Information Barrier. 

As a general rule, inside information must not flow from the Private side of the Barrier to the Public ("Trading and 
Sales") side of the Barrier. There are very few exceptions to this general rule, and consultation with the Control Group 
and/or the Legal Division is required to determine whether, in specific situations, certain information may be allowed to 
flow across the Information Barrier. 
All communications between Public team members, Private team members and team members "above the barrier" 
involving issues of material, nonpublic information ml)st comply with these policies and procedures. 

1. Need-To-Know 

As stated in the "Protecting Confidentiality" section of this policy - it is imperative that team members possessing 
nonpublic information refrain from disclosing that information, except in furtherance of his or her duties to those who 
"need to know." 

2. Investment Banking Pitches 

No Research Analyst is permitted to participate in efforts to solicit investment banking business. See Rider 80-A. 

3. Barrier Crossing 

Any time team members on the Private side of the Information Barrier want to solicit the expertise and advice of team 
members on the Public side of the Information Barrier, strict procedures must be followed regarding such 
communications. 

When information flows across the Information Barrier in the permissible direction ("Public" to "Private"), there is a risk 
of an unintended "backflow" of information in the prohibited direction. Therefore, Private side team members should 
generally attempt to elicit the needed public information from the Public side without disclosing the purpose of the 
request for information. In some situations, however, the request itself may effectively "tip" the confidential information 
to the Public side. 

Team members on the Private side may not disclose material, nonpublic information to anyone on the Public side unless 
approval is granted as outlined in the procedures below. It must be establis.hed that the Public team member has a "need 
to know" the information to achieve a stated business goal and can add value to a deal team in the form of expertise or 
advice without compromising that team member's professional duties for an extended period oftime. 
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4. Barrier Crossing Procedures 

Communications between Private side team members and Public side team members fall into two types: 

Routine Communication 

A "routine communication" occurs when a Private side team member communicates with a Public side team member 
regarding issues not related to a specific transaction and NOT involving material, nonpublic information. Routine 
communications occur to obtain general public information. Considerable attention NOT to "tip" a Public. side team 
member of a possible or proposed transaction is required. No Control Group approyal is required. 

Barrier Cross 

A "barrier cross" occurs when material, nonpublic information regarding a transaction is communicated from a Private 
side team member to a Public side team member. A Public side team member exposed to material, nonpublic information 
is known as a "barrier crosser" and is considered a temporary insider until the proposed t.ransaction is completed or 
abandoned, or when it is determined that the material, rlonpublic information that the barrier crosser has been exposed to 
is no longer material and/or nonpublic. 

All "barrier cross" requests must originate from the Private side Relationship Manager, Senior Banker or Senior 
Management and first be approved by the Control Group. The Control Group will coordinate with the Public side team 
member's appropriate supervisor. All relevant securities of a company or issuer must be on the Watch List or the 
Restricted List, or added to such list, prior to the approval of a barrier cross. All barrier crosses will be chaperoned by the 
Control Group and documented. 

If the barrier cross is approved, Private side team members should only communicate what is absolutely essential to 
obtain the information or assistance from the Public side team member. Although information regarding a deal may 
become public, some i nformation possessed by the Pri:vate side, such as long term projections, may not be released to the 
public. Exposing a Public side team member to such material, nonpublic information may prevent that team member 
from engaging in their normal trading, sales or research activities in the respective issuer for a longer time than 
necessary. 

When Public side team members are brought "over the barrier" and receive confidential infonnation, special restrictions 
are ·placed on their normal business activities such as sales, trading and research until the confidential information is 
publicly disseminated or no longer material and/or nonpublic. Other than with respect to the securities involved in the 
particular transaction, Public side team members may continue to work in their normal area of operation, subject to tl1e 
restdctions described herein. 

A Public side team member exposed to material, nonpublic information must maintain the confidentiality of such 
information and may use it only for the business purpose for which it was communicated. 

IfPublic side team members are inadvertently brought "over the barrier" by someone in WFS or by a consultant, lawyer, 
accountant or another third party source, the Public side team members must immediately contact their manager and the 
Control Group without disclosing the information to anyone else. 

Relationship Managers and Senior Bankers are responsible for informing the Control Group when they believe that 
matetial, nonpublic information communicated to the barrier crosser is no longer material or nonpublic. If the Control 
Group concurs that the information is no longer material or nonpublic, the barrier crosser may resume their normal 
trading, sales or research activities. 

5. Additional "Barriers" 

In addition to the Infonnation Barrier described above, other barriers - some temporary and some permanent - may be 
needed to insulate confidential information in the possession of certain WFSIWFIS team members from other Corporate 
or WFS/WFIS team members who should not have access to that information. See Rider 8 1 -B. 
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6. Rumors 
Circulating sensational rumors, or making recommendations based on such rumors, which might reasonably be expected 
to affect market conditions, is prohibited. Due to the potential impact on market conditions that rumors may have, 
n1mors could be used to manipulate the market. The prohibition with respect to rumors applies to discussions concerning 
world events, securities markets in general, or particular industries or companies. Among other things, discussion of 
unsubstantiated information published by a widely circulated public media is not prohibited when its source and 
unsubstantiated nature are also disclosed. 
A rumor may originate with someone who is aware of nonpublic, material information concerning a company. In such a 
case, it is unlawful to use that inside inf01mation to execute a personal trade or to pass on ("tip") the rumor to another 
person. Team members are prohibited from soliciting customer transactions solely on the basis of unsubstantiated rumors 
as set forth in this section and are strongly discouraged from trading for their own account or a team member�related 
account on the basis of rumors. 
Team members should promptly report to their Supervisory Principal and the Control Group any circumstances where 
there is reason to believe that a rumor has been originated or circulated with the specific· intent of influencing the market. 
A decision will then be made as to whether the company or the appropriate regulatory body should be contacted to 
request a public clarification. Under no circumstances should a team member communicate this Information further, nor 
act on it, without the approval ofl;he Control Group. 

7. Physical Information Barriers 
Physical separation between public side groups and private side groups, and at times further separation within these 
public and private side groups for client confidentiality purposes, are other key components-�fWFSIWFIS's Information 
Barrier. To this end, the Corporate Real Estate group will consult with the Control Group on matters pertaining to 
physical separation and facilities issues. Corporate Real Estate must receive the approval of the Control Group prior to 
implementing any changes or modifications to existing physical space or facilities, implementing team members moves, 
or executing new floor plans. 

To restrict the flow of confidential information, departments responsible for sales, trading and research (public side team 
members) are physically separated from those responsible for investment banking (private side team members), which 
are more often aware of confidential information. Public side team members may not have physical access to private side 
team member's office space (restricted areas). The Physical Security and Security Groups should consult with the 
Control Group if questions arise about the appropriateness of public side team member's access to restricted areas. 

D. "The Lists " - Conflict List, Watch List and Restricted List 
In order to comply with federal securities laws, manage potential conflicts of interest which may arise in the course of 
providing a variety of financial services, support the Information Barrier program, and prevent the appearance of 
impropriety in connection with trading decisions or recommendations, WFS/WFIS maintains three confidential lists of 
companies - the Conflict List, the Watch List and the Restricted List. 
The Conflict and Watch Lists, which are not distributed or communicated, are used to monitor and manage the 
Information Barrier, any temporary information barriers and potential conflicts of interest that may arise in the course of 
WFSIWFIS's business. Companies o n  the Conflict and Watch List may also be subject to limited trading restrictions. 
The Restricted List identifies companies in which WFS/WFIS and its team members are restricted in both trading and in 
giving recommendations. More specific information about these lists, who they affect, and how they are used, appears on 
the following pages. 

1. Conflict List 

The Conflict List.is generally used by the Control Group to monitor any conflicts that may arise from other WFS/WFIS 
or Company relationships and to maintain and monitor temporary informmi(m barriers between multiple Private side deal 
��L . 
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Due to the nature of some bank relationships, Private side team members will routinely have access to nonpublic 
information on their public clients. At times, this information may become material and warrant special monitoring and 
surveillance. If there are questions as to whether a security or issuer warrants listing on the Conflict List, the 

.. Relationship Manager or Senior Banker should consult with the Control Group. IfWFS is asked by a client to sign a 
confidentiality agreement, the Relationship Manager or Senior Banker working with the client must notify the Control 
Group. The client will be added to and tracked on the Conflict List until such time that the confidentiality agreement 
expires. 

2. Watch List 

The Watch List is a confidential list of securities and issuers of securities maintained by the Control Group for the 
purpose of monitoring the possession of material, nonpublic information obtained by WFSIWFIS during its normal 
course of business, usually when it has been retained to advise a client regarding a transaction, to underwrite an offering, 
or to provide debt financing. The contents of the Watch List are highly confidential and access to the Watch List is 
limited to the Control Group and persons granted access by the Control Group. No person may discuss the contents of 
the Watch List or any of its information with anyone outside of the immediate deal team ,and senior Managing Directors 
in the respective business unit, where appropriate, without permission of the Control Group. 
The Watch List i s  used to review the sales, trading and research activities ofWFSIWFIS arid the personal trading 
activities of team members without restricting such activities. The Watch List helps to ensure the integrity of the 
Information Barrier and i s  used to support and monitor compliance of these policies and procedures. For these reasons, 
the Control Group is authorized to break trades in proprietary or team member accounts, restrict trading and research, 
and prohibit other activities relating to securities or issuers included on the Watch List. 

Additions to the Watch List 

• Notification 
o Relationship Managers and Senior Bankers are responsible for PROMPTLY informing the Control 

Group when WFS is reasonably likely to be engaged by a client or they obtain information that is 
substantially material to the client and/or WFS/WFIS. Examples include: 
a Obtaining material, nonpublic information from a client in preparation for a pitch 
• M&A advisory or faimess opinion 
• Underwriting or placement agent 
• Acquisition finance involving public companies 

Conflict clearance when both the acquirer and target are clients 
• Auctions 
• Hostile situations 

• Investment Banking Commitment Committee 
o The Relationship Managers or Senior Bankers are responsible for notifYing the Control Group prior to 

going to the Investment Banking Commitment Committee when WFS is reasonably likely to be 
engaged as buyside or sellside advisor for a private or a public company, as financial or general 
advisor, as advisor in a go private transaction, to explore strategic altematives, to place private equity, 
to provide a faimess opinion or to act in any other similar advisory capacity. 

o The Control Group will place the name of the issuer(s) or companies involved in such transactions on 
the Watch List and conduct a Corporate-wide review to identifY and, if necessary, manage and resolve 
potential conflicts of interest arising from WFS/WFIS's or its affiliates' participation (this review 
would include checking the Conflict List to see if we have an active confidentiality agreement in place 
with any of the parties to the transaction). The Control Group will complete a compliance conflict 
certification, with assistance from the Relationship Manager or Senior Banker, and then forward it to 
the Relationship Manager or Senior Banker for review. Once the certification is approved, the Control 
Group will send the information to the Investment Banking Commitment Committee organizer. 

• Deal Teams 
o At the time the Relationship Managers or Senior Bankers are reporting a project for Watch List 

addition, they should also communicate to the Control Gwup a proposed deal team(s) and a project 
name to control the flow of information and ensure confidential execution for our client. The deal team 
should include team members representing a cross-section of business units and product expertise 
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relevant to the transaction. The Control Group will assist with managing situations involving multiple 
competing deal teams and requests for resource persons. 

o A typical deal team consists of team members in: 
• IBCM 

USCB 
• Relevant WFS Product Specialists 

Note: Those "above the barrier" as previously discussed in the "Information Barrier" section of this policy 
are not added to a deal team 
o The geal team is required to use the project name in all communications relating to the transaction to 

insure security. 
o Conflicts may arise when WFS is considering providing debt financing to multiple clients' bids in an 

auction situation. To avoid ulU1ecessarily conflicting team members when staffing Loan Syndications 
or non-Investment Grade Origination & Execution ("O&E") and Syndicate professionals, certain 
procedures must be followed. Please reference the Origination and Syndication Supervisory 
Procedures and Compliance Guidelines for further details. 

Updates to the Watch List 

• The Relationship Manager or Senior Banker is responsible for informing the Control Group of all material 
events regarding the transaction. Examples include: 
o the approved additions and deletions of team members to and from deal teams (team members should 

not be removed from a deal team if they are in possession of material, nonpublic information) 
o the execution of any engagement letter and/or confidentiality agreement 
o timing and launching of transactions 
o notification prior to a public announcement for an M&A transaction or rendering a fairness opinion 
o notification after a shareholder vote is complete or a tender offer expires 

Deletions from the Watch List 

• · The Relationship Manager or Senior Banker who added the security or issuer to the Watch List is 
responsible for PROMPTLY infonning the Control Group when a security or issuer should be removed 
from the Watch List. Generally, the removal of a security or issuer from the Watch List is warranted when 
the infonnation possessed by WFS is no longer deemed material or nonpublic in nature or when it has aged 
to the point where it is no longer relevant. Removal of a security or issuer from the Watch List is also 
warranted when the project has been abandoned or when the probability of a project occurring is no longer 
great enough to continue to monitor the sales, trading and research activities ofWFSIWFIS and th_e 
activities of team member accounts; provided that WFS/WFIS is not still h� possession of material, 
nonpublic information on that issuer. 

3. Desk Restricted Lists 
To bolster the informational barrier, the Control Group will distnbute a separate Desk Restricted List to specific trading 
desks, which will restrict trading activity in the names of specific issuers. The only exception to this "no trading" 
restriction is executing unsolicited client orders. The Control Group will also notify the appropriate desk when the issuer 
is no longer restricted. 

Names are generally added to the Desk Restricted List as a mitigant to reputation risk. 

4. Restricted List 
The Restricted List is a confidential list of securities and issuers in which certain restrictions apply in handling customer 
orders, trading for proprietary accounts, trading for team member accounts, and other activities. The Restricted List is 
generated, maintained and distributed by the ContrOl Group for the exclusive use ofWFS/WFIS, and its contents should 
be kept confidential. 
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Communication to All Team Members 

The Restricted List is communicated to the Company's team members through the WFS/WFIS Intranet and is located on 
the Compliance website. 

Communication to Sales & Trading Team Members 

The Restricted List is primarily distributed to trading and sales team members via the Restricted List application. The 
Restricted List is segregated by trading desk/business unit and uses restriction Categories to define restrictions and 
permitted transactions. There are multiple restriction Categories used to address the variance in restrictions which are 
applied by the Control Group. The variance in restriction includes legal restrictions (Reg M, 14e-5, etc.) and policy 
restrictions (no proprietary trades until closing of an M&A transaction in which WFS is serving as a financial advisor) 
and are assessed and applied by the Control Group as required. 

Prohibitions and Effects of the Restricted List 

The Restricted List is most often used in the following situations to restrict the appropriate sales, trading and research 
activities in the appiicable securities of a client: 

• When WFS has· been retained as a financial advisor in a material public transaction, 
• When WFS is a participant in a publicly announced offering of securities, 
• When WFS, in some cases, is a provider of debt financing, 
• In situations where a research analyst, salesperson, or trader is brought "over-the-barrier", 
• Prior to dissemination of a research report with a material change, and 
• Restrictions may also be placed on those securities of an issuer that are on the opposite side of a material, 

public transaction with a WFS/WFIS client. 

The Restricted List generally will not indicate why a particular security or issuer is restricted but will identify what 
activities are restricted and, conversely, perniifted. 

Team members may not trade in any security of an issuer appearing on the Restricted List as outlined below unless an 
exception is granted by the Control Group. Accounts that are affected, depending on the restriction, are team member 
accounts, proprietary and flow accounts, and any account over which a team member exercises discretion or has a 
beneficial interest. The Control Group may allow certain trading activities to occur in restricted issues after consultation 
with the Relationship Manager or Senior Banker on the deal team. 

• Restrictions 
o Implications 

• Transactions in issuers appearing on the Restricted List are separated into various categories 
which may change depending on the life cycle ofthe transaction. 
• With respect to institutional trading; 

o Transactions may not be solicited. This restriction may apply to purchases and/or sales 
(as indicated on the Restricted List). Clients holding positions in the issuer's securities 
may be advised of public events regarding the issuer without soliciting transactions; 
however, the fact that an issuer appears on a Restricted List is not a public event and may 
not be disclosed to any customer or client. 

• With respect to team member accounts: 
o Team members may not purchase or create new positions 
o For a period of24 hours after the issuer is placed on the Restricted List, no sell 

transactions may be effected. After the first 24 hours, only liquidations of existing 
positions may be accepted for team member accounts. 

o Short selling by team member accounts in any securities of an issuer on the Restricted 
List is prohibited under all circumstances. 

• Other restrictions that apply: 
o No trading for any WFS/WFIS proprietary accotmt 
o No solicitation of customer/investor orders�" 
o No trading by WFS/WFIS team members that have trading authorizations in customer 

accounts (e.g. discretionary) 
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o No research report, whether prepared by a research department or by a salesperson, may 
be distnouted for internal or external use without the Control Group's review and 
approval 

• When WFS/WFIS is deemed to be an affiliate of a public cmnpany, the following restrictions 
may apply: 

· 

o All trades must be executed on an unsolicited basis 
o All tickets must be marked unsolicited 
o For NYSE listed stocks: 

• All trades must be executed on an agency basis 
• All trades must be executed at the NYSE 

o No trading in ERISA accounts 
o No team member or team member-related trading 

o Under no circumstances may any transaction otherwise permitted by the Personal Investment Policy be 
effected if the team member is aware of material, nonpublic information regarding the issuer. 

• Additions to the Restricted List 
o Relationship Managers and Senior Bankers are responsible for informing the Control Group prior to 

announcement of a merger or acquisition where WFS is serving as a financial advisor. 
o Depending on tbe nature of the transaction and where applicable, the securities of an issuer on the 

opposite side of the transaction with WFS's client may also be placed on the Restricted List. 
o The Control Group will also add issuers to the list as appropriate where trading and sales activities 

need to be restricted relating to rumors, the Company's own acquisitions, 4(k)4h, and Regulation K, 
among others. 

• Deletions from the Restricted List 
o The Relationship Manager or Senior Banker who added the security or issuer to the Restricted List is 

responsible for PROMPTLY informing the Control Group when a transaction is completed, when a 
transaction is abandoned by one or both sides, or when WFS's involvement has ended. 

o For mergers or acquisitions where WFS is an advisor, the Control Group will normally impose 
restrictions following the public announcement of the transaction until the closing ofthe transaction. 
Team member trading will remain restricted until the transaction closes. 

o The Control Group will remove issuers from the Restricted List when the reason(s) for addition to the 
list are no longer relevant or applicable. 

o Any team member who becomes aware of a violation of the Restricted List procedures should notify 
the Control Group immediately. Corrective action should not be taken without the approval of the 
Control Group. 

• Confidentiality of the Restricted List 
o It is the responsibility of all team members to be well informed of which companies are found on the 

Restricted List, especially due to the various restrictions placed on WFS/WFIS and team member 
tmdes. The identity of the companies on the Restricted List (as well as the Conflict and Watch List 
discussed above) are highly confidential and must not be communicated, directly or indirectly, to 
anyone outside ofthe Company. 

o Customers may not be told that a particular company is on the Restricted List unless the reason for the 
restriction has been released to the public (i.e., the company bas filed a registration statement in which 
WFS will b e  a participant). Occasions may arise, however, when a customer realizes that WFS/WFIS 
is no longer taking a position in the securities of a particular company, although the reason for the 
company's presence on the Restricted List is not publicly known. In response to inquiries under these 
circumstances, Research, Sales, and Trading team members should simply reply that, "WFSIWFIS is 
not able to take a position in the particular security at this time." All comments should be neutral and 
noncommittal. Where appropriate, the customer may be directed to WFS's most recently published 
research opinion, provided the customer is made aware that WFS is not offering a current opinion on 
the security. 

o · No team member should ever comment, in any way or to anyone outside of the Company, on the status 
of a company on any of these lists. 

Information Barriers and Client Management Policy.doc p. l4 of l7 

FOIA CONFIDENTIAL TREATMENT REQUESTED WF-00284 7977 



E. Confidentiality Agreements 
Before entering into any confidentiality agreement, the WFS deal team and the Legal Division must carefully review and 
analyZe such agreement. The Legal Division has developed a standard confidentiality agreement that should be used 
when practical. The Legal Division should review any deviations from or comments from the counterparty regarding the 
standard confidentiaHty agreement. 

Confidentiality agreements are often necessary in ·order for WFS to receive nonpublic information from a client in 
connection with a proposed transaction. Confidentiality agreements define what nonpublic information will be 
delivered, limit the scope of permitted use of such information and restrict the disclosure of the information to third 
parties. It is very important that, when WFS is agreeing to keep information confidential, the agreement be as non
restrictive as possible. Confidentiality agreements will occasionally contain provisions that attempt to limit WFS' ability 
to work with other similarly situated clients. Because the Company typically has relationships with a number of clients in 
the same industry, it is imperative that such exclusivity provisions be excluded from any agreement.unless Senior 
Management of the affected business line approves any such exclusivity provision. The Legal Division must review any 
exclusivity provision before inclusion in a confidentiality agreement. 

F. Conclusion 
Any violation of the policies and procedures set forth herein will be grounds for immediate dismissal or other 
disciplinary action and could result in civil or criminal penalties for insider trading, including fines or imprisomnent. 
Depending upon the circumstances, the Company may contact securities regulators concerning actions taken by a team 
member and may cooperate in legal proceedings. 
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II). Appendix 
A. Rider 80-A 

No reference to Wells Fargo Research is pennitted in any pitchbook or client solicitation materials. All materials sent to 
clients will be deemed to be a "solicitation" unless (i) clearly post-mandate, and (ii) in relation to the mandated 
transaction. · A  Wells Fargo Research model may be used in such solicitation materials, but it cannot be sourced as such 
(including in any footnotes). Certain references to non-Wells Fargo Research are pennitted in such solicitation 
materials. In post-mandate communications to clients (e.g. board presentation), certain references to Wells Fargo 
Research are pennitted, as long as (i) there is a fair and balanced presentation, and (ii) the presentation does not include 
any solicitation of any other business. 

Previously published Wells Fargo Research reports may not be attached to any pitchbook or client solicitation materials. 
Previously published Wells Fargo Research reports may only be given to a client if (i) such client requested such reports, 
(ii) multiple reports are given and the selection is fair and balanced, and (iii) the Research reports provided are no more 
than 12-months old. 

In no event may any WFS team member directly or indirectly offer favorable research, a specific rating or a specific 
price target, or threaten to change research, a rating or a price target, to obtain investment banking services. Please see 
Restriction on the Relationship between Research and Investment Banking - section of the Firm's Research Supervisory 
Procedures and Compliance Guidelines for more information. 
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B. Rider 81-B 

Relationship Managers, Senior Bankers or Senior Management are responsible for notifYing the Control Room any time 
a situation arises that would require temporary information barriers to be erected on the Private side (such as when WFS 
is providing financing to more than one buyer in an auction process, or when WFS is acting as a financial advisor to a 
seller and also providing financing to a buyer). The Control Room will work with the Relationship Managers, Senior 
Bankers and/or Senior Management and Legal, as necessary, to set up and manage all temporary information barriers, 
and the Control Room will document all temporary information barriers. [If the Control Room deems it advisable in a 
particular situation, the Control Room will distribute wall memos to all team members on both sides of the temporary 
information barrier.] 

Since such temporary information barriers are put in place for the express purpose of preventing the flow of information 
between certain WFS personnel who may otherwise be part of the same business group (e.g. setting up multiple deals 
teams within the Leveraged Finance Group or assigning bankers within the same industry coverage group to separate 
deal teams), extreme caution should be taken by the Senior Bankers for such groups and the members of each separate 
deal team to insure that the confidential information of each client is kept solely within the confines of the deal team 
representing such client and that no confidential information regarding one client is shared with any WFS personnel who 
are not either on the deal team representing such client or "above the wall". Senior Bankers and deal team members 
should contact the Control Room or Legal immediately if they become aware of any confidential information of a client 
being shared with WFS personnel who are not on such client's deal team or "above the wall" personnel. 

"In certain circumstances, one or more employees ofWFS may need to be identified as "resource persons" for 
consultation by multiple deal teams. Such "resource persons" will not be assigned to any one deal team, but will be 
documented by the Control Room, and designated on the Watch List, as "resource persons". Such persons will be 
limited in the information they may receive about a client involved in the transaction. The Senior Bankers or the Control 
Room is responsible for notif'ying all deal teams of the identity of the "resource person" and his or her designation as 
"resource person", and not as a deal team member. The Control Room will work with the deal teams to manage the deal 
teams' access to the "resource person." 
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2009 Director Nomination Form 
Section 1: Candidate Profile- Please complete all sections of this 
nomination form. 

Candidate Name: Greg Bolan 

Current Corp Title: Vice President 

Direct Manager: Todd Wickwire I Sam Pearlstein 

Group: IBCM 

Candidate's LOB : Equity Research 

Location: Nashville 

Job Title/Role: Senior Equity Analyst 

2010 Mid-year Rating:.A 

2009 Year-end Rating: 4 

2008 Year-end Rating:.A 

Years oflndustry Experience: 5 

Date of Hire: 7/1/08 

Years ofVP-level Experience: 3 

#of Direct Reports: 1 

3-4 MD-level references (at least 1 of the references must be outside of the 
candidate's LOB) who support this nomination: 

1) Name: Beau Volley, Equity Institutional Sales 

2) Name: Mike Micciche, Equity Product Marketing 

3) Name: Gary Lieberman, Equity Research 

4) Name: Peter Costa, Equity Research 

1 
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2009 Director Nomination Form 

(Please answer the following questions in the space provided.) 

1a. Describe the candidate's role within your LOB. How many people does the candidate lead/manage? 
If not direct reports, describe how the candidate leads in other ways? 

1b. Who are the candidate's clients? Who does he/she interact with on a daily or consistent basis? 

1c. Describe the impact and scope of influence of the candidate within his/her LOB? 

Answers: 

Greg is a senior equity analyst covering the health care services space. Greg currently has one direct report and 
will likely hire a second associate in 2011. Greg's leadership comes through his work ethic (leading by example) 
and his positive, winning attitude. He is always ready to embrace a project and his work is of the highest quality 
in the department. 

Greg's clients are major institutional investors, including large mutual funds and hedge funds. On a daily basis, 
Greg interacts directly with the portfolio managers and analysts at these accounts. 

Greg is viewed by most within the department as a rising star. His work ethic, client votes, trader dialogue and 
sales support are recognized by many as being among the best in the department, with a more upside likely in 
future years. His efforts lift the entire group and his best practices lead others to follow his example. 
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2009 Director Nomination Form 

(Please answer the following questions in the space provided.) 

2a. What has this person accomplished in 2010 to demonstrate they can operate as a Director? 
. Please list 2-3 key 2010 accomplishments for this candidate. 

2b. How much revenue and net income did the candidate generate for 2009 and YrD 2010? 

2c. If the candidate does not directly generate revenue, what other key accomplishments can be 
attributed to his/her performance (e.g., mitigating risk, minimizing expenses, etc.). Please be 
specific. 

2d. What are the candidate's strengths? 

2e. What are the candidate's areas for development? 

Answers: 

Greg's sales rank (#8) and Impact rank (#14) are very impressive and have improved each year since his 
hire. Greg's other successes in 2010 include: 

1) Helping spearhead our successful health care conference 
2) Rolling out the HIT sector within the timeframe expected 
3) Recruited a very strong associate to his team days after his former associate resigned- his work 

product did not suffer at all 

Greg is among the best analysts in the department in terms of his dialogue with trading. We 
consistently hear from trading that Greg provides great information flow to the desk and they are able 
to monetize his efforts. They often hold him out as the standard. 

Greg's strengths include: 

work ethic 
a positive attitude 
people skills 
strong collaborator 
great communicator 
desire to succeed 
team player 

Areas of improvement include: 

increased direct fact-to-face marketing 
stock picking 
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2009 Director Nomination Form 

(Please answer the following questions in the space provided.) 

ga. How do you intend to utilize this person if he/she is promoted to Director? Please comment on 
the business' action plan to increase this person's responsibilities over the next 1-2 years. 

gb. Describe the future potential for this candidate, including what additional contributions you 
expect to see with this person as a Director. 

Answers: 

Greg will continue to add various coverage areas. In 2011, Greg is on schedule to launch coverage on 
the tools space. 

In addition, with the Director title, Greg will be better positioned to have even more influence on the health 
care team's collaborative work product and the health care conference. 

Greg definitely has the ability and desire to make it to Managing Director over time. We expect Greg to 
continue to take leadership roles within the department. We expect that over time Greg will move into 
being a top 5 analyst within equity research. 
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From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

Hughes, Dan (Compliance) [  
Thursday, December 17, 2009 5:31 PM 
Equity Research All 
Wickwire, Todd; Pearlstein, Sam; Hays, Patrick; Oppold, Paul; Johnson, Lori J. 
(Compliance); Hughes, Dan .(Compl!ance); Hamilton, Gloria 
Materials for Annual Compliance Meeting 
2009 Equity Annual Training121809.pp1 

Attached you will find the slide deck for tomorrow's Annual Compliance meeting. 

For those attending at 375 Park you will not need to print a copy, we will have handouts avai lable in the Westchester 
Room. 

For those dialing in from remote offices, please use the following Dial-in: 

Dial-in Number: (  
Conference TD # 47496020 

Thank you! 
Dan 

Ddn Hughes 
Wells F;�rgo Ser.urities, J.J.C: 
Research C'.ompliance 
(410) 62,5·6336 
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Annual Compliance 
Meeting 2009 

December 18, 2009 

Dan Hughes 

Together we'll go far 
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Why Are We Here? 

•It's Required 

NASD Rule 3010(a)(7) requires all broker-dealers to 
establish a formal training program to keep employees up 
to date on job- and product-related subjects. 

•Fines and censures are increasing at an alarming rate f, 

•Regulatory environment changes quickly and we are 
C}11·1owed less time to comply 
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Objectives Of Training 

1111 To revi ew a ll ru l es a nd regulat i ons  highl ighti ng n ew rul es 
a n d inte rp reta t i o n s  that p e rtai n to yo u r  activities a s  l icensed 
i n d ivid u a ls. 

1111 To revi ew polic i es a n d p roce d u res establ i shed for 
Compl i a n ce with a p p l icab l e  ru l es a nd regu l at i o ns .  

11 To a nswer q u est i o ns.  

F AlR PRACTICE 
Peal fairly with all persons in accordance with the highest standards of 
professional ethics in the securities industry. 

All personnel will conduct business in compliance with all the applicable 
regulations. 

"WEI,LS FARGO SECURITIES 3 

m 1'-1'rl '<!" m 0 0 0 
I 

u 
u. 
3 

0 
w 
1-U1 
w 
:::l 
(j 
w 
0::: 

1-
z 
w � 
w 
0::: 
1-

_j 
<1:: 
H 
1-
z 
w 
0 
H 
u. 
z 
0 
u 

<t H 
0 u. 



2j 
H 
)> 

8 
z 
-n 
H 
0 
rn 
z 
-l 
H 
)> 
r 

-l 
;o 
m 
)> 
-l 
:s: 
rn 
z 
-l 

;o 
rn 

,0 
c 
rn 
Ill 
-l 
rn 
0 

8:HIJ..I'l:li10�8 ODB.Vd S'TirriM. 

dJUdpUdddpUJ 
puB SdlTipdJO.Id lSA{BUV l[J.IBdSdl:I 



What is a research report? 

• A resea rch re p o rt i s  d efi n ed a s  a co m m u n i cati o n  
whi c h  i n c l u des a n  a nalys i s  of a secu rity a n d  
p rov id es i n fo rm a ti o n  s uffi c i e n t  u po n  w h ich to base 
a n  i nvest m e n t  d ecis io n  

11 All resea rc h  m ust b e  app roved by an SA 

• Must incl u d e  appropria te disc l osu res 

��No sha ri ng of p re-publ i s h ed research 

11 Shou l d  not provide analysis of a fixed income 
setu rity 
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Public Appearances 

• Inc I udes: 
• Radio, TV, print media interview 
• Public speaking 
• Pub l ic conference calls 
• S e m in ars 
•Writing print media article or book 

• M ust be ap proved by an SA 
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Prohibitions on Publication of Research and Public Appearances 

An a nalyst i s  proh i bi ted from publ i s h i n g  research o r  con d uctin g  a publ ic  
appea rance o n  a com pa n y  i f: 

W FS is in a Quiet Period fol lowi ng  a n  offeri n g  for that company 
• 40 days for IPO 
• 10 days for secondary 
• 30 days surrounding Lock-up Expiration Date 

Exceptions: If analyst has a safe harbor (Rule 139), analyst may continue to publish 
throughout the quiet period or offering. A safe harbor exists if: 

./ the analyst has written on the name previously in the normal course of business; 
./the company has a float of greater than $75 million; 
./the company is an S-3 eligible filer and is current on all of its required SEC filings 

• Research analyst is Over the Wall on a transaction (no exceptions to publication) 
• Analyst is generally back on the proper side of the wall once the deal has launched 

and all private information analyst received is made public �I, 

111 Suspension of Coverage if WFS is advisor in a publicly announced M&A Transaction 
with shareholder vote or tender/exchange offer 

• Additional restrictions on publishing may apply 
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Electronic Communications 

Use CAUTION 

1111 Wall Street J ou rn a l  Test 

m If you d on 't th i n k  it w ould be a pp ropriate to a p pear i n  the Wa l l  Street 
Jou rnal, d on 't w rite i t  

1111 W atch you r choice of words 

1111 Don't be i nfla m matory 

• What i s  fu nny  today may n ot be so fu n ny tomorrow 

111 Use a ppropriate profess i on al decorum 

• No bas h i ng of you r col leag ues, sen i ors, management, etc 

Iii Frequently subpoenaed & requested 

11 Always req u ested during reg ulatory i n q u i ries a n d  s u bpoenas 

11 Reviewed du ring routi ne  reg u latory exa m s  

1111 Required to be retained for a minimum of 3 years 

• Su,bject to regular supervisory review 
m NEVER contradict your published research views 

111 Don't u se such p h ra ses a s  "dead money/f when you have a n  
OUTPERFORM RATING 

111 N EV E R  make n egative comments a b out a ma nagement tea m when you 
have a n  OUTP ERFORM or MARKET PERFORM RATING 

111 Only Use Approved E-Maii/IM Systems 
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Models 

•It is WFS' policy that research a n a lyst 
may NOT share models with the issuer 
unless they have current coverage and 
it has been SA approved 
•Research analysts m'ay have oral 
discussions with management re lating 
to their model for verification of 
Ffi:CTUAL information only 
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Coercion and Retaliation 

Resea rch An a lysts' Independence must be Protected 

• No em p l oyee may reta l ia te o r  threaten to retal iate 
aga i n st a research analyst for vi ews i n  a report or 
p u b l i c appearance. 

• No em p loyee may coerce or pressure a research 
a nalyst i nto cha n ge views or t iming of report 

• If a resea rch a n a lyst bel ieves there h a s  been 
coerc i o n, the resea rch a n a lyst sho u l d  co ntact 
Le�ga l o r  Co mpl i a n ce im m ed i a tely 
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Analyst Compensation 

• IB personnel may have no input into eva l u a tion 
or  com p ensation 

• All co mpensation w ill be approved annually by 
com m ittee 

• IB reve n u e  m ay not be con s idered w h e n  
d ete rmi n i n g  co m pensati o n  

• Som e  factors t h a t  must be consi dered: 

WFJ.,LS FARGO SEOU1=tiTIES 

11 performance, to include productivity & quality 
of work 

11 recommendations in relation to performance of 
stock 

11 ratings of clients, sales force, peers, and 
ind ependent rating services 

11 

" co 
" 
,...; 
'¢ 
O'l 
0 
0 
0 I 
u Ll. 3: 

0 
LU 
1-
(/) 
LU 
::::> 
0' 
LU 
0::: 

1-
z 
LU 
:a 

� 
w 
0::: 
1-

.....J 
<( 
H 
1-
z 
LU 
0 
H 
Ll. 
z 
0 
u 

<( 
H 
0 
Ll. 



Prohibition on Efforts to Solicit IB Business 

• A research analyst MAY NOT 
participate in pitches, discuss firm's IB 
capabilities, attend closing dinners, or 
have any other communications with 
companies for the purpos e  of soliciting 
banking b u siness 

• Does not a pply to due dil i g e n ce during 
which the sole purpose is to analyze the 
fina ncial condition and business 
operations of a co mpany for a 
transaction 
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Due Diligence 

•Co-Head of Equity Research will ask you to conduct analyst due 
diligence of issuers not currently under coverage. You will be 
considered Over-the-Wall. 
•Research due diligence should be INDEPENDENT OF INVESTMENT 

BANKING 
•Research ana lysts should not "pitch" or engage in any discussions 
with the issuer for the purpose of soliciting investment banking 
business 

•A research analyst may not promise research coverage or a 
particula r  rating to an issuer 

•Findings may be shared with Co-Heads of Equ ity Research or the 
Equity Commitment Committee 

l! 
•Vie\Ns on an issuer may be shared with Investment Banking via a 
Monitored Call 

•Monitored Discussions with Investment Banking may not include 
ratings or proposed ratings 
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Communication with Investment Banking 

•Prohibited unless expressly permitted 

•Must be consistent with type of:commu n i cations 
would have with an investor 
•Mu st be consiste nt with published research views 
•Resea rch a nalysts MAY NOT 

• i d e nt ify i nvestment ba nking tra n s a ctio n s  o r  
pote nti a l  ca n d i d ates fo r tra n s a ctio n s  

• discuss p end ing res earch repo rts o r  cove ra g e  

•Requ i re Resea rch Management app roval 

•Requi re a Comp l ia n ce Mo n ito r 
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Permitted Communications 

Market or Industry Trends, Conditions, or Developments 
• Must be moni tored 

• Most often occu r via weekly monitored cal l s  

• If a top i c  you wish to d i scu ss , you may request 

• Req uests must be approved by Research Management 

Potential Transactions/Candidates for Transactions 

• M u st be p re-app roved by Research Management 

• Must be moni to red 

• MAY NOT i ncl ude d iscuss i o ns a ro u nd ratings o r  p ro posed 
rati ngs 

• May i nc l ude d iscussions about camps 

• May s hare model i ng data 
• If announced, may i nc l u d e  feedback from accounts 

regardi ng p ri ci ng and structure 
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Analyst Participation in the Roadshow 

•May NOT review or provid e m ate rials for roa d s how 

•May NOT a tte n d  roa d s how in pe rson 

•May listen to webca st or ca l l-i n from sepa rate 
location 

•If call-in should NOT announ ce your pa rticipa tion i n  
t h �  call 

•May NOT a sk questions of managemen t  

VJEI .. LS FARGO SECURITIES 16 

N 0) 
"" 
rl 
'<�" 
0) 
0 
0 
0 I 
li 
3 

Cl 
UJ 
1-
Vl 
UJ 

5 
UJ 
c:: 

1-
z 
UJ 
:a 
1-l5 
c:: 
1-

..J 
<( 
H 
1-
z 
UJ 
Cl 
H 
LL 
z 
0 
v 

<( 
H 
0 
LL 



Interaction with Institutional Sales 

• Ma y  con duct tea ch-i n to e ducate t h e  sales force 

•May discuss vi ews on issuer and transaction with 
m e m b e rs of i nst itut ion a l  sales 

• Dis cussions w ith sales should NOT preview your 
research 

•Di s cuss ions w ith sales s h ould be con s istent w ith 
your publ i s h e d  resea rch if  i ssuer curre ntly under 
cove ra g e  '!l, 

• May m ake joi n t  calls with sales to potent ia l  
i n st itutional i nvestors 
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Teach-In Materials 

•Must be approved by a Supervisory Analyst 

•Must be marked FOR INTERNAL USE ONLY 
•For IPO materials may NOT contain estimates 
•For Follow-on MAY contain current published 
estimates or First Call Consensus 
•Should NOT preview research 

•May contain comparable valuation 
table/discussions 

•S�hould include risk factors 

•May NOT be sent outside of WFS 
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Interaction with Buy-Side Clients 

• Ro l e  of t h e  a na lyst i s  to EDUCATE i nvestors a s  to t h e  m erits 
of t h e  pro posed tra nsact ion, but not to solic i t  

• In teract i o n  with  c l i e nts s h ould be oral a nd NOT v i a  ema i l  

• May m a ke o u tg o i n g  ca l ls to cl i e nts i f  h ave a ''reaso n able 
basi s" 

• Insti tu t io n a l  Sa l es may req u est that  you conta ct a c l i e nt 

• NO M E M BER OF INVESTM ENT BANKING, INCLUDING EQUITY 
ORI GINATION, MAY REQUEST THAT YOU CONTACT A BUY
SIDE CLIENT 

• May d i sc u ss factu a l  i nformati on regardi n g  t h e  tra n sa ct i o n w i t h  
i nv�stors a n d  d iscuss comps 

111May a n swer p erm i tted quest i o n s  posed to you by cl i e nts 

111AII d i scuss i o n s  s h o u l d  be consistent with your publ i shed v i ews 
a nd should i n  no way preview your research 
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Interaction with PEGs/VCs 

11 Should be similar to interactions with other 
Buy-side Clients 

11 Must be consistent with current published 
. 

vtews 

• May NOT provide any Investment Banking 
Advice 

11 May NOT identify potential investments in 
p.tivate entities 
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Front-running 

• No previewing research/opinions/estimates 

• No contradictions or signals indicating a 
change to published views 

• If views have changed, issue a research 
report 

• Do not communicate short-term views 
unless they are published 

'l+, 
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Coverage Decisions 

• Ultimate decisions must be made by 
Research Management 

I 

• Research Management may consider input 
from Sales, Trading and IB Managers, 
including their thoughts on strategic 
direction of firm 

• No discussions on timing and views of 
reports ,with anyone outside Research 
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Disclosure Requirements 

• Designed to e n sure i nvestor is aware of potenti a l  confl i cts of 
i nterest 

• Wi l l  be a sked to \\attest" v ia  the RIDS System 
1111 Requi red o n  a l l  researc h  rep o rts a nd i n  a l l  publ i c  

a p peara n ces 

1111 If you are awa re of a ny pote n ti a l  confl i ct that  i s  n ot d i sc l osed 
you MUST immed i ate l y  notify an SA 

-
• Qu a rter ly Rev i ews to c heck for add i t i o n s/del etions 
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Overview of Disclosures 

��� Receipt of Compensation 
��� Are you aware of an Affiliate receiving compensation other that 

IB? 
��� Has analyst received compensation? 
11 Has WFS received compensation? What type? 
�� Is issuer a client? 

11 Analyst Ownership 
�� Does analyst or member of his/her household own shares? 

• Firm Ownership 
• WFS h ave position that is 1 °/o or greater 

• Board of Directors 
·���Does WFS serve on board? Analyst? Member of analyst's 

household? 
11 Meanings and Distributions of Ratings 
�� Regulation AC 
• ANY OTHER MATERIAL CONFLICTS OF INTEREST 

Wli.lLLS FARGO SECURITIES 24 
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Regulations FD & AC 

m Regu l ation Fai r Disc l osure 

m Prohibits i ssuers from selectively d i sclos i n g  materi a l , 
nonpubl ic information 

• Must be disc losed p ubl ic ly whether i t  was i ntentional or not 

• If you recei ve a ny such i nformation, conta ct Comp l iance 

• Regul ation Anal yst Certificati on 

• Vi ews i n  the report I p ubl i c  a p pea ra n ce a re the ana lyst's 
own vi ews 

1111 A n alyst was not p a i d  for the recommendat ion in the report 
/�f,p ubl i c  a p peara nce 

m Auth o r  p ri ma rily respon s i b le for content must cert ify 
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Information Pertaining to Wells Fargo 

• Use of inform a tion pertai n ing to Wel l s  Fargo and 
its subs id ia r ies  shou ld be limi ted to fa ct 

• Any ment i ons of Wel l s Fargo and its subsidiaries 
requi res review by a Resea rch Manag ement PRIOR 
to pub l i ca ti o n  

• Use of information co ntain ed in Empl oyee 
Me m os/Email s or othe r Internal Use Only 
doc u m e nts m u st be app roved by Co mplian ce and 
R�sea rch Manage m e nt PRIOR to u se 

,, 
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Rumors 

�� NYSE Ru l e  4 35 an d FINRA Ru le 6140 p roh i b i t  the circulation 
of rumors of a sensat ional character that might reasonably 
be expected to affect market con d it ions 

�� Pa rt icu lar  caution s hou l d  be exerc ised i f  the  rumor comes 
from a source that may constitute inside information 

�� Discussions of u nsu bstant i ated information published by a 
widely circulated pub l ic media is not prohibited as long as 
th e sou rce and unsubstantiated nature of the information are 
disc losed �� 

• MUST DISCLOSE SOURCE 
.��'MUST PUBLISH IN A NOTE 
111 MUST STATE THAT INFORMATION HAS NOT BEEN 

SUBSTANTIATED BY THE COMPANY 
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International Research Issues 

• Qualified clients may obtain research if located in "approved 
jurisdictions" 

• Travel logs are no longer needed. (Bulletin 07-16) Compliance will 
review reservations to countries of interest and email the pre
approval form to the Supervisory Principal for approval. 

• Refer to International Distribution Grid on Compliance Website and 
Bulletin 06-07 

• Contact Compliance for latest updates 
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CONTROL GROUP 
FUNCTIONS 
Information Barriers, 
P�rsonal Trading, 
Conflicts of Interest 
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Insider Trading 

Tradi ng when. AWARE of materia l  nonpublic information  (or 
tippi ng) may subject you to civi l and crimi nal penalti es & 
fi rm disci p l i nary action: 

· •  Prison 
• Inj unct ions 
• Ba rs o r  suspens ions 
• D i sg o rg e m ent to the  t i pper/ti ppee 

111 3 times profit made or  l oss avo i d ed.  
Firm a nd Contro l l ing Person ( Pri nc i pa l s) = g reater of 3 times p rofi t  

made or  l oss avo i d ed OR $1 m i l l i o n  

How a re "Rogue" traders caught? 

11 S u rve i l l a n ce ( interna l and externa l) 
11 Rtevi ew of trad ing reco rds: 

t�, 

11 Pro p rieta ry I institutiona l  trading 
11 E m p l oyee tra d i ng 

Ill Reg u lato ry i n q u i ri es 
• C ro ss refe rence 
Ill Test i mony 
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WELLS FARGO'S PERSONAL INVESTMENT POLICY 

Personal Investment Policy ("PIP") 

11 Al l req uests for trade a pp rova l s  M U ST be s u b mitted to the S u pervisory 
An alyst via ema i l  

• Al l S A  a pp roval s MUST be d ocu mented v ia  email 

• Tra n sa ctions  m u st be execu ted i n-ho u se a t  Wel ls Fa rgo Secu rit ies, LLC. 
11 Except ions: ma naged acco u nts, 529, money ma rkets, m utua l  fu n d s, a n d  

401(k)'s .  

111 Prio r  a pp rova l req u i red for a l l  person a l  trades (PAS S) .  

a Exceptio n s: c losed end fu nds  & E TF's 

• 30-day Hold i ng period 

1111 M ay n ot own n qmes that a re covered o r  a re i n  you r  sector 

P lease refer to the Persona l  Investment pol i cy o n  the Com p l ia n ce webs ite o r  
ca l l  the Control G ro u p  a t  877-238-7577. 

• http://in fodesk.wachovia . n et/Com pl ia nce/pdf d ocu ments/PIPReta i i2004Ju n 
e.pdf 
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PRIVATE SECURITIES TRANSACTIONS/OUTSIDE BUSINESS ACTITIVITES 

Regulations and Firm policy require you, in writing, to: 

111 Seek Pre-approval of you r Outs i d e  B u s i n ess Activ i t i es (for 
exa m ple, rental  p ropert i es, part ial  own e rshi p i n  restau ra nts 
and reta i l  stores ) .  

• Seek writte n P re-A p p roval of a n y  Private Secu rit i es 
T ransactions (i nvestme nts i n  p ri vate compa n ies1 
partnershi ps,  not just private pl aceme nts ) .  

1! Cafl the control g rou p for approval at 877-238-7577 
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WFS' Information Barriers 

Private 
Nonpublic 

11 Investment Banking 
11 Industry Coverage Groups 
11 Financial Sponsors Group 

( FSG) and M&A 
• US Corporate Banking 
11 Eastdil 
�� Capital Partners 

• Global Capital Markets 
11 Equity Capital Markets 
• Debt Capital Markets 
• ·Par Loan Trading 
• Portfolio Management 

• Risk Management/Credit 

\-VEJ.,I,S FARGO SECURITIES 

Above the Wall 
"On Top of the Wall" 

• Executive I Senior 
Mgmt 

• Compliance 
111 Legal 

Public 

m Trading 
111 Sales 
• Research 
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"Need To Know" Standard 
111 As a g enera l rule, DO N OT sha re nonpubl i c  or materia l  i ns ide information. 

1111 A "need to know" exists i f  a ccess to i nformatio n  i s  v ita l  to p ro vid i ng the 
INVESTMENT BANKING CliENT with the product or service it has  
req uested from our  fi rm . 

1111 M a teria l  nonpub l i c  i nformation  ("M N PI") shou ld  be sha red on ly  to those who 
h ave a \\need to know[/ for th e pu rpose of: 

• Executi n g  the c l ient's strategy o r  bus i ness p urpose 

111 M a n ag i n g  the c l ienfs re lationsh i p  

111 Comply ing  with cred it, lega l o r  com pl ia n ce req u i rements 

111 U s ua l ly the o n ly peop le  who "need to known nonpubl ic i nformati o n  a bo ut a 
c l ient a re:  

''ll 

111 Members of the dea l  tea m ass ist in g  that c l i ent 

• Leg a l ,  Com pl ia nce, or  Sen ior  M a na g ement person ne l  for i ntern a l  contro l ,  
cred it o r  confl i ct a ssessment p u rposes .  

• Ens u re you a re N OT i na ppropriate l y  sharin g  w ith other  mem bers of  you r  
gro u p  w h o  a re not a lso  o n  the cli e nt's dea l  tea m .  

• E n s u re you a re NOT i n a ppropriately sha ri n g  with trad i n g 1  sa les o r  resea rch . 
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Maintaining Confidentiality 

• Mu st secu re a l l  nonpu b l i c  information 

111 Project n a mes 

111 Ema i l  I B l a ckberry 

111 Tra ve l i ng 

111 Faxes 

11 Cop iers 

111 Desk tops 

��� Log i n  screens 

11 P u b l i c  commu n i cati on s  

11 Ttas h  I shredd i ng 

11 E levato rs I h a l l ways I bath roo m s  
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Licensing and Registrations 

• Series 7,63, 86 and 87 required 

• Must be registered in a ll 50 states 

• Firm element module required annuall y  

• Face-to-face training each year 

• Regula tory Continuing Education every 2-3 
years 

'!+, 
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Gifts 

11 N o  gifts to cl i ents by persons associate d  w ith or  employed by WFS wi l l  be 
permitted . 

• "Gi fr' = a nyth i n g  of va l ue,  i nc l u di n g  g ratu it ies . 

• Exceptio n s  ma y be g ranted but req u i re pre-approva l a n d  a re s u bject to the 
$100 FI N RA l i m i t  

11 Li m ited exceptions  may o n ly be made by: 

111 Hea d  of D iv is ion , or  

• His o r  her ass igned de legate 

111 To secu re a n  exceptio n ,  the requestor s ha l l : 

• Req uest a pprova l for the exceptio n  u ti l iz i ng  the Gift E xcepti o n  Approva l 
Form (co n ta ct Beth P ickler  of the Transa ction Logistics Tea m at  ( 704) 
715-6153 for ass ista nce). 

• Ens u re that the Gift Exception  App rova l Form is prov ided to the 
Transacti o n  Log i stics Team for review and approva l (transmitta l 
instructio n s  ca n be fou n d  on the G i ft Exception  Approva l Form ) .  

m P rocu re G i ft (s) as  fo l lows :  

• If Req uesto r  i nten d s  to seek rei mbu rsement - submit  payment 
d ocu mentation  to th e Tra nsaction Log i st ics Tea m 

• If Req uestor does n ot seek rei m bursement tha n  ensure a l l  pertin ent  
i nformatio n  i s  reported to the Tra n saction  Log i stics Tea m  for tracki n g  
p urposes 
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Gifts (Continued) 

• Exclusions from Gift Pro h i bition - Pre-Approval  Not 
Requ i red 

• Pro m ot iona l i te m s  with We l ls Farg o  logo ( l im ited to $75,  except 
for stag e  coaches) 

• Gifts w ith a va l u e  under  $ 10 g iven i nfrequently 
1111 e . g .  Pens,  note pads,  desk orna ments, etc. 

• Deal clos i ng . mementos without any utility 
• Lucite cubes, etc. 

• W i ne bottles NOT a l l owed s i n ce it has uti l ity 

• Persona l G ifts (pa id  for by tea m  m e m ber) 
• e . g .  Wedd i ng g ifts, con g ratu latory g ifts for b i rth of a chi l d ,  etc .  

1111 If person a l  g ift i s  rei m b u rsed by the fi rm, it i s  s u bject to  the exceptio n  
process to the n o  g ift req u i rement of the pol icy 

11 Other P rovisions 

11 Tea m  m e m be rs shou ld  con d u ct bus iness d eve l o pment a ct iv it ies 
consistent with the g ift po l ic ies of the i r  c l i ents 

• Tea m m e m bers sho u l d  a b i d e  by the po l i ci es of reg u latory 
o rg anizat ions reg a rd ing g ifts, g ratu it ies and enterta inment to 
their e m pl oyees 
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Entertainment 
• " Enterta i nm ent" m ea ns a ny eve nt where a person a ssociated 

with WFS is p resent .  Th i s  incl u d es, but is not l i m ited to : 
• D i n i ng 

• S porti ng events 

• Theatrica l/mus ica l  performances 
• Ed ucation a l  events 

• Travel 

• Enterta inment not m eeting this d efinition is cons id ered a g ift 
1111 P u rchases of items other than food or d ri n k  g iven to a c l i ent d u ri ng a n  

enterta i n ment event s h a l l  b e  cons idered a g ift, u n less i t  meets one of the 
g ift exceptions (e. g .  items w ith a Wel l s  Fa rgo log o, etc . ) .  

• A recip ient i s  ine l i gib le  for fu rther  invitations once they a p pear on a 
p u b l i shed  exception report. ( See chart o n  next pag e .) 

• I n d u stry ru les d o  n ot l i mit o rdinary a n d  u s u a l  business 
entertainment, p rovid ed that it is not so frequent or extens ive as to 
ra ise  any q uest io n  of i m p ro p ri ety. 
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Entertainment Guidelines 
E nterta i n ment Li m its 

Entertai nment Lim its 

> $ 1 000 per reci pient 
OR $ 1 01000 per 

< $350 $350 or > event 

Be reasona b le - not so 
frequent a s  to raise Prior a pproval of 

the question of No more than 4x per division head of th e 
im pro priety ca lendar year tea m mem ber 

Trave l and Accommodations 
• As a genera l  rule Wells Fa rgo w i l l n ot pay for cost of travel i n  con nect ion 

with enterta i n m ent unless client rei m bu rses Wells Fa rg o for the fa i r  m'arket va l ue of s u ch travel. 
111 U se of the Wel l s  Fa rg o  jet to tra nsport cl i ents to a n  enterta i n me nt event 

i s  perm iss ib le  if the cl ient  re i mburses Wells Fa rgo the va l ue of the 
tra nsportation or a Wells Fa rg o em p loyee is  on the pla ne  w ith the Client .  
When accom pa ny i n g  a customer o n  the jet, the event  i s  subject to the 
enterta i n ment li m its above.  

• U se of the corporate jet for p u re ly busi ness reasons does not need to be 
treated as a g ift or en terta i n ment . 
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Entertainment Guidelines (Continued) 

111 Other 

11 Dea l C los ing events a re to be cons idered e nterta i n ment a n d  n eed to com ply  
w ith enterta i nm ent l i m its a bove . 

11 Rece i pt of G ifts from customers/vendors - Shou l d  be cons istent with Wel l s  
Fa rgo's po l icy o n  receivi n g  g ifts/enterta i nment.  See Wel l s  Fa rgo's Code of 
Eth i cs a nd Bus iness Con d uct. 

• Al l bus i ness ente rta i n ment is tracked i n  XMS by Wel l s  - East a nd v i a  
Sa lesLog ix o r  the Business Gifts a nd Enterta i n ment Log ("G&E l og") b y  Wel l s  
- West. U nti l these systems a re i ntegrated, these items w i ll be manua l ly  
combin ed to create a comprehensive v iew by c l ient. 

llil Ba n k  Bribery Act 

• Do not a ccept or solicit a ny g ift from a nyone to influence or reward 
you in connection with a ny Wells Fa rgo business 

• L im ited except ions that d o  not d o  n ot create a risk of confl ict of i nterest 
qpp ly,  i ncl ud i n g : 

,, 

• Certa i n  ord i na ry (not lav ish o r  extravaga nt) cou rtes ies a nd enterta i n ment  
i n  con n ection  with bus i ness  meeti ngs  

111 Certa i n  express ions of cou rtesy a n d  a ppreciat ion suc'h a s  g ifts of  fru its, 
flowers ,  food ,  w i ne or ca ndy g iven with moneta ry va l u e  of $200 or l ess a n d  
othe r  very l i m i ted except ion s 

111 Fa i l u re to com ply may be a v io lation  of the Ba n k  B ri bery Act, resu lti n g  i n  u p  
to 3 0  yea rs i m prison ment a nd $ 1 ,000,000 fi ne 
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Code of Ethics & Business Conduct 

m Code of Eth i cs & Busi ness Cond uct 

1111 Wel ls Fa rg o bus iness opportu n it ies m ay never be offe red , e ithe r  
d i rectly o r  b y  sugg estio n s, t o  a ny customer, vendor  o r  othe r  
b u si n ess contact i n  exch a n g e  for the i r  cha rita b le donat ion  o r  
p a rt ici pat ion  i n  a cha rity event .  A custom e rls  o r  vendor's cho ice 
to p a rt ici pate (or  n ot pa rt ic i pate) i n  a cha rity event o r  d o n at ion  
d rive ca n have n o  effect, posit ive o r  negative, on  the  b u s i n ess 
re l at io ns h i p  with Well s  Fa rgo .  

1111 U nd e r  n o  c i rcu m sta n ce m ay you pay o r  offer a nyth i ng of va l u e, 
d i rect ly o r  i nd i rectly, to a government officia l 1 i nc l u d i ng fore ig n 
offi ci a l s1 po l it ica l  pa rt ies a nd pa rty offic ia ls  and ca nd i dates for the 
pJJ rpose of i m p ro perly i nfl uenci ng a n  officia l  a ct of decis ion ,  

l 

secu ri n g  a n  i mproper adva ntage, or assist i ng i n  obta i n i ng or  
reta i n i ng bus i n ess or  d i rect i n g  b u s in ess to a nyo n e .  In  cou ntr ies 
i n  wh i ch there is g ove rn ment i nvolvement i n  bus i n ess 
e nterprises, such offic i a l s  may i nc lude employees a nd manage rs 
of loca l  e nterpr ises . 
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Labor Union Gifts & Entertainment 

LABOR U NIONS 

• Wel l s  Fargo & Com pa ny is s u bject to the La bor Ma nagement Repo rti ng 
D i sclos u re Act ( LM RDA) to report a n n u a l ly to the Depa rtment of La bor 
rega rd i ng g ifts a n d  enterta i n ment that e m ployees have provided to l a bo r  
u n i o n s  or  representat ives . 

111 La bor U n ion  Rep resentatives i nc lude 

• Nationa l  La bor U nions/Org a n izations  

111 U n io n  Loca l s  

• Any officer, a gent s h o p  stewa rd o r  other rep 

• Any pens ion p l a n ,  welfa re p la n or other trust affi l i ated w ith a La bor Un ion  

111 Any bus iness  owned or  contro l led by a La bor U n io n/Orga n izat ion 
i nc l ud i n g  a credit  u n i o n ,  ba n k  or  b u i l d i n g  corporation  

• WFS HAS PROHI BITED GI FTS & ENTERTAINMENT TO LABOR U N ION 
O F FICIALS. 

111 Exception s  may be made to th i s  pol icy if l i ne of bus iness manager  a n d  
I BCM Com p l ia n ce have p re-a pproved the exceptio n .  
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Foreign Officials Gifts & Entertainment 

FOREIG N  O FFICIALS 

m Al l  WFS e m p l oyees m u st co m ply with Wel l s  Fa rgo & Com pany's 
Fore i g n  Corru pt Practices Act "FCPA" g u ideli nes wh i ch confe r  
ben efits to n o n - U S  Govern ment Offic ia ls .  

111 Wr itte n  p re-approva l i s  req u i red before paying the expense of a ny 
eve nt that i s  for the benefit of a Fore ig n Offici a l : 

111 If the a mo u n t  expended for the benefit of the Fore i g n  Offic ia l  i s  g reater 
tha n  $ 250 (US) ; 

• For a ny a mo u nt i f  there have been fou r  pr ior  Events i n  the same 
ca lendar  yea r benefiti ng  the sa me Fore i g n  Officia l ;  O R  

• For a ny a mo u nt for the ben efit of a Fore i g n  Offic ia l from a Spec i a l  
J u ri sd icti o n .  

m Eve n when p re-a pprova l i s n 't needed the event shou l d  be 
i nfre q uent  and leg a l  u nder  both US and loca l  law, w ith i n  norm s  a nd 
co n s i ste nt w ith a l l  a pp l i cab le  com pa ny a nd j u risd i ct ion  pol i c ies .  
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Anti-Money Laundering j I<now Your Customer 

Yo u a re our first line of defense : 
• Verify a custome r's i d ent ity 

111 Assess the customer's sou rce of fu n d s  

11 Determine the cu stomer's norma l a nd expected tra ns a ct ions 

11 Assess the customer's cha racter o r  rep u tat ion 

Rel a tions h i p  M a na gers a nd al l  SIG , I BCM a n d  Corpora te 
Ba n king tea m members must u ndersta n d  thei r cu stomer's 

b u s i ness (ty pe, ow nersh i p, sou rce of reven ue, s u p p ly 
c h a i n , etc . )  a n d  be a ble to i denti fy red fla g s . 
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Anti-Money Laundering / Patriot Act 

aa USA Patriot Act 
• Req u i res  a l l  fi n a nc ia l  i n stitutions esta b l ish  AM L p rog ra ms that i n cl ud e :  

• Pol ic ies & procedu res, a des i g n ated compl ia nce officer, tra i n ing ,  a n d  
a ud i t .  

aa Section 326 
• Requ i res  fi na nc ia l  i nstitutio n s  to create a m i n i m u m  3-point Customer 

Identificat ion p rog ra m  (CI P) . 

• Identification verification procedu res 

• Informatio n  record keep ing  

• Government- l ist com pa rison 

aa Customers must be provided a notice of their d uty to 
com ply with the new identification p rovisions.  Thi s  n otice 
m ust be provided before a fi nanci a l  com mitment is  made 
tG the customer. 

aa M ust col lect the fol lowin g  i nformation on  a l l  new 
customers: 

• Lega l  N a me, Phys ica l Address, Tax ID  o r  forei g n  cou ntry d es ig nat ion 

• This  info must be entered by the BU into the a ppropriate system 
(CI BOS1 POQ, Porta l ,  LTAM , etc . )  prio r  to execution . 

111 M u st u se correct lega l n a me a n d  I D  of the issuer/borrower, n ot the i r  
pa rent o r  affi l iate . 
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High Risk Customers 

• H ig h Ri s k  cu stomers must be i dent ifi ed i n  the customer b u i ld 
p rocess a s  i t  i s  the respon s i b i l i ty of the re l at ions h i p  ma n ager  
to a ccu rately categ o ri ze th e i r cu sto mers . 
• For EDD, banke rs m u st conta ct Com pl i a n ce to i n it iate p rocess 

a nd collect i nformati o n .  

�� Please N ote - " H i g h  Ri sk" C u sto me rs : 
• M ay wa rra nt o bta i n i ng a d d it io n a l  custo m e r  i nformat ion 
• Ti m i ng d e lays may resu lt 
• Bus i ness m ay be d ec l i ned 

111 Reputa tion  Ris k  v .  Reg u l atory Pro h ib it ion 

'''I 
• E8D s i m ply mea ns Com pl i ance will req u i re a d d i t ional  

customer i nfo rmation a nd may i nclud e  some i nvest igat ive 
work by o u r Corporate AM L g ro u p .  
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What To Do If You Suspect Money Laundering 

Do Not : 

• Ti p the cu stome r to you r susp ic ions. 

• O p e n  a n  a cco u nt or execute fu rth e r  tra nsact i o n s  unti l 
l eg it imacy i s  establ i s h ed .  

1111 P rov i d e  a ccess to Wel l s  Fa rg o  l etterhead a nd b u s i n ess 
ca rd s .  

Do : 

1111 Co l l ect a s  mu ch i nformat i o n  a n d fa cts a bout the customer 
to a id i n  the i nvest igat i o n . 

1111 Go n ta ct Yo u·r : 
1111 I n d u stry G ro u p  Head o r  Ma n a ge r, a n d  

1111 Com p l i a nce Officer a nd /o r  

1111 W FS AM L Contact 
1111 G a ry Rud o l ph  704-374-6 1 69 
1111 J e remy B l ev i ns  704-7 1 5 - 1425 
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Office of Foreign Asset Control 

What is O FAC? 
Th e Offi ce of Fore i g n Assets Co ntro l  C' O FAC" ) of the US 

Depa rtm e nt of the Treasu ry a d m i n i sters a nd enfo rces 
econo m ic a nd t ra d e  sa nct ions based on US fore i g n  po l i cy 

a n d  n a ti o n a l  secu rity g oa l s  a g a i n st ta rg eted fore i g n  
cou ntr ies,  terrorists, i nternati o n a l  n a rcoti cs trafficke rs, a nd 

t hose e n g a g ed i n  a ct i v it i es re l a te d  to t h e  p ro l ife ra ti o n  of 
wea pons of m ass d estru cti o n . 

• Ba l kans 
m Be l a ru s  

��,• B u rm a  (Myanm a r) 
• Cote d 'Ivo i re ( Ivo ry 

Coast) 
11 Cu ba 
111 Congo 
• Ira n 

ViJEI,LS FARGO SECURITIES 

• Ira q  
m Li beri a  
• N o rth Korea 
11 Su dan 
• Syria 
• Z i m ba bwe 
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Customer Complaints 

111 Any w ritten statement from a customer o r  the ir  representative ,  wh ich 
a l leges the m i sha n d l i ng . of an acco u nt or  tra nsact ion,  o r  i m p ro per con d uct 
o n  beha l f  of a Com pa ny e m ployee, i s  cons idered a com pla i nt. 

• Al l customer compla i nts, whether written or  o ra l  m ust be bro u g ht to the 
a ttentio n  of the S u perv isory Pri nc ipa l  ("SP") or Ma nager  a n d  be 
forwa rded to the Comp l i ance Depa rtment. 
• N either  the sa lesperson n or the SP or Manag er shou ld attem pt to sett le 

com p l a ints or d isputes .  Com pl ia nce w i l l keep you u pdated on the status  
of  the comp l a i nt.  

1111 NYS E Ru l e  401A - requ i res  member fi rms to acknow l edge a customer 
com p la i nt with i n  1 5  d ays of  recei pt .  

• W ritten com p l a i nts m u st receive a w ritten respo n se .  

• Verba l com pl a i nts may receive e ither a w ritten o r  verba l respon se .  V:ttrba l responses m u st b e  logged . 

• Al l responses a nd logs m ust be reta i n ed for a period of 6 yea rs , 2 yea rs 
eas i ly a ccessib le .  

111 NYS E Ru l e  3 5 1  - req u i res mem ber fi rms to  agg regate a n d  report customer 
com p l a i nt stat istics o n  a q u a rterly bas is .  

111 N ot s u re? Ca l l  Comp l i a nce 
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General Rules & Regulations Applicable To All Licensed Individuals 

llll Po l iti ca l  Contri but ion s  

• D ue D i l i gence 

• Confl icts of I nterest 

111 Fa i r  Dea l i n g  

111 Gifts a n d  Enterta in ment 

• Anti -Money La u nderi ng  

111 S u ita b i l i ty 

111 Com mu n i cation  

111 Advertisements & Pitchbooks 
• Customer  Compla i nts 

111 I n sider  Tra d i n g  

1111 Info rmation Ba rriers I Confidentia l i ty 

111 Perso n a l  I nvestment Pol icy 

• Anti�-Tying 
• The Federa l  Reserve Act : Sectio n s  

23A & 23 B 
111 Fax G u id e l i nes 

• Record Retenti o n  

• N e w  Busi nesses I N ew Prod ucts I 
N ew S ecu rit ies 

WJDJ.,LS FARGO SECURITIES 

1111 Li ce n s in g & Conti n u ing Ed ucation 
• Internationa l  Bus i ness Dea l i ng s  
• G u a rantees 

111 Loa n  Arra ngements 

Ill Rebates & Com pensation  

111 Resea rch 

1111 Outs ide  Bus i ness Activ it ies 

1111 O utsou rc ing  

111 Ris k  M it igation  

rm Government S ponsored 
Enterpri ses 

111 Reporting  

111 C i rcu lat ion of  Rumors 

1111 1 933 Act Reform 

• S EC Reg i stration 

• Compl ex Stru ctured Produ cts 

m: M a rk U p/Down & Best Executi o n  

111 Externa l  Pricin g  

111 Record Keepi n g  

1111 Extens ion  o f  Settle ment 
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Reasons To Notify Compliance 

�� H ave (or cha nge)  a ny o uts i d e  b ro ke ra g e  accou nts ; 
11 H ave a ny "outsid e  bus i n ess a ct iv ity"; 
�� Beco m e  a d i rector, co ntro l l i ng stockho lder, partn e r, offi cer of a ny 

fi n a n ci a l  com pa ny ;  
�� Wa nt to i nvest i n  a ny " p rivate" secu rit ies tra nsacti o n ; 
11 Are n a m ed a s  a d efe n d a nt i n  any  secu rit ies re l ated 

l it ig at io n/a rb itrat ion ; 

�� Are i nd icted , p lead  g u i l ty to o r  n o  contest to a ny cri m i na l  offe nse 
( othe r  tha n  traffic v io l ati o ns) ; 

�� Recei ve a co m p l a i nt from a custo m e r  o r  cl i ent, o r  a re contacted by 
a reg u l ator or l eg a l  a uthori ty ; 

• Are associated fi n a nc i a l ly  o r  i n  a ny busi n ess with a ny pe rson that 
hasf, been " statutori ly  d is q u a l ifi ed"; 

�� H i re someone new o r  tra nsfe r  to a d ifferent bus i n ess u n it ;  
�� You a re u ns u re if  a n  a cti o n  wou ld v io late p roced u r�s, i nd u stry 

reg u l at ions, or eth i ca l  sta n d a rd s .  
�� You beco m e  aware o f  bus i ness con d u ct that v io late p roced u res,  

i nd u stry reg u l at io ns, or  eth ica l  sta nd a rd s .  

11 H ave a cha ng e  of a d d ress o r  n a m e  cha n g e .  
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I1nportant Compliance Websites 

Yo u a re a l l  res po n s i b l e  for be i ng fa m i l ia r  w i t h ,  a nd com p l yi ng  
w i t h  these p o l i ci es, a m o n g  othe rs : 

�� S u pe rv i so ry P roced u res a nd Co m p l i a n ce G u i d e l i n es 

11 A p p l i ca b l e  Co m p l i a n ce B u l l et i ns 

111 SIG , I B C M  & Corporate Ba n ki ng Pri nc i p les of Cond u ct 

m Au ct i o n  ·Rate Secu r it ies  P roced u res 

11 Ant i - M o n ey La u n d e ri ng (AM L) 

11 Person a l  I nvestm e n t  Po l i cy 

�� I nfo rmat i o n  Ba rri e r  Po l i cy 

11 Wel l s  Fa rg o Cod e of Eth i cs a n d Bus i n ess Con d u ct 

https: //infodesk.wachovia.net/Compliancej 
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Policy Violation Sanctions 

Tea m  me m be rs who fa i l  to co m pl y  with  t h ese 
p o l i c i es m a y  be s u bj ect to d isci p l i n a ry a ct i o n s  

i n c l u d i n g s u s pe ns i o n  o r  te rm i n at i o n  o f  e m p l oym e n t  
a t  th e d isc ret i o n  o f  Co m p l ia n ce ,  H u m a n  Reso u rces,  

a n d  th e tea m m e m be r's m a n a g e r .  
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Research Compliance Officers 

�� Scott Yi 
�� Work- 2 1 2-2 1 4-6234 
11 Cel l -9 1 7 -207-06 1 0  

11 Patrick Hays 
• Work- 6 1 6-897-6920 
�� Ce l l -6 16-304-9 3 3 7  

a Pau l  R .  Oppo ld  
11 Wo rk-7 04-383-6 5 7 1 
• Cel l -7 04 -9 9 5- 5 794 

WEI.LS FARGO SECURI'l'IEJS 

1111 Dan H u g hes 
1111 Work-4 1 0-625-63 3 6  
11!1 Cel l -4 1 0 - 24 1 -6846 

11!1 Lori Johnson 
11!1 Work-402-3 1 5-2 1 9 2  

1111 Ce l l -646-460-6545 

11!1 Co ntro l Roo m -877-238-7 5 7 7  
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Annual Compliance 
Meeting 2009 
December 18, 2009 

Dan Hughes 
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Why Are We Here? 

•It's Requ i red 

NASD Rule 301 0(a}(7) req uires all broker-dealers to 
establish a formal tra in ing program to keep employees up 
to date on job- and product-related s u bjects. 

• Fi nes a n d  censu res a re increasing at an a l a rming rate 

•Regulatory environment changes qui ckly a nd we are 
al lowed less time to comply 

W$lil.S lill.ROO SEGUlUitES 

FOIA CON FIDENTIAL TREATMENT REQUESTED 
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Objectives Of Training 

• To review a l l  ru les a n d  regu lations h ighl ighting new rules 
and i n terpretations that perta i n  to your a ctivities as l icensed 
i n d ividua ls. 

• To review policies and procedu res established for 
Compl ian ce with appl icable rules a n d  regulations. 

• To a nswer q uestions. 

FAIR PRACITCE 

Deal fairly with all persons in accordance with the highest standards of 
professional ethics in tl1e securities industry. 

All personnel will conduct business in compliance with all the applicable 
regulations. 

'\Vla..Ul F:A.ROO SEGURlTIES 
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Research Analyst Procedures and 
Independence 

'\V"EJ,.LB li:l'illGO SEGUR:tTIJ:S 

FOIA CON FI DENTIAL TR EATMENT R EQUESTED 
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What is a research report? 

• A research report is  defi ned as a comm u n i catio n  
which i nclu des a n  a nalysis  o f  a secu rity a n d  
provid es i nformation sufficient u pon w h ich to base 
a n  i nvestment decision 

• Al l research must be a p p roved by a n  SA 

• M ust i nclu d e  appro p ri ate d isclosures 
• No s h a ri ng of p re- p u b l i s h ed research 

• Should not p rovid e  a na lysis of a fixed i ncome · 
security 

WET.,UJI>AAOQ BEGURll'IES 

FOIA CON FI DENTIAL TREATMENT REQUESTED 
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Public Appearances 

• Includes : 
• Radio , TV, pri nt med ia  i nterv iew 
• Publ i c  spea king 
• P u b li c  conference ca l ls 
• Se m i n a rs 
• Writi ng pri nt med ia  article or  book 

• Must be a pproved by an SA 
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Prohibitions on Publication of Research and Public Appearances 

An analyst is prohibited from publishing research or conducting a public 
appearance on a company If: 

WFS is in a Quiet Period following a n  offering for that company 
• 40 days for !PO 
• 10 days for secondary 
• 30 days surrounding Lock-up Expiration Date 

Exceptions: If a nalyst has a safe harbor (Rule 139), a nalyst max continue to publish 
throughout the quiet period or offeri ng . A safe 1\arbor exists 1f: 

./ the analyst has written on the name previously in the normal course of business; 
./ the company has a float of greater than $75 million; 
./ the company is an S-3 eligible filer and is current on al l  of its required SEC fil ings 

• Research analyst ls Over the Wall on a transaction (no exceptions to publlcatl�n) 
• Analyst Is generally back on the proper side of the wall once the deal has launched 

and all p rivate information analyst received is made public 

• Suspension of Coverage if WFS is advisor in  a publicly announced M&A Transaction 
wit� shareholder vote or tender/exchange offer 

• Additional restrictions on publishing may apply 
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Electronic Communications 

Use CAUTION 

• Wall Street Journal Test 
• If you don't think it would be appropriate to appear in the Wall Street 

Journal, don't write it 

• Watch your choice of words 
• Don't be inflammatory 

• What is funny today may not be so funny tomorrow 
• Use appropriate professional decorum 

• No bashing of your colleagues, seniors, management, etc 

• Frequently subpoenaed & requested 
• Always requested during regulatory inquiries and subpoenas 

• Reviewed during routine regulatory exams 
• Requ ired to be retained for a minimum of 3 years 

• Subject to regular supervisory review 

• NEVER contradict your published research views 

• Don't use such phrases as "dead money" when you have an 
O UTPERFORM RATING 

• NEVER make negative comments about a management team when you 
have an OUTPERFORM or MARKET PERFORM RATING 

• Only Use Approved E-Maii/IM Systems 

\VEL.LS FARGO BEGURlTIES 
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Models 

• It is  W FS' pol i cy that resea rch a na lyst 
may NOT sh a re models with the i ssuer 
u n less they have cu rrent coverage a nd 
i t  h as been SA a pproved 

• Resea rch a na lysts may have ora l 
d i sc ussions with management rel ating  
to their model  for verificatio n  of 
FACTUAL i nformation only 
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Coercion and Retaliation 

Researc h  Analysts/ Independence must be Protected 
• No empl oyee may retal i ate or threaten to reta l i ate 

agai nst a resea rch a n alyst for v i ews i n  a report o r  
pu b l i c  a ppeara nce. 

• N o  employee m ay coerce o r  pressure a research 
a n al yst i nto cha n g e  views or tim i n g  of report 

• If a resea rc h  a n alyst be l ieves there has been 
coercion, the resea rch a n alyst shou l d  contact 
Legal  o r  Com p l i a nce immedi ately 
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Analyst Compensation 

• IB person n e l  may have n o  i nput  i nto eva l u ation 
o r  compensati o n  

• A l l  com pensation wi l l  b e  a pproved a n n u a ll y  by 
committee 

• IB revenue may not be considered when 
determ i n i n g  compensatio n  

• Some factors that must b e  consid e re d : 

Wllli.iLB li'AROO SE.!(m:RITIES 

• performance, to include p roductivity & q u a l ity 
of work 

.. recommendations in relation to performa n ce of 
stock 

• ratings of cl ients, sa les force, peers, a n d  
independent rating services 
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Prohibition on Efforts to Solicit IB Business 

111 A research ana lyst MAY NOT 
participate in pitches, discuss firm's I B  
capabilities, attend closing din ners, o r  
have any other com m u nication s  with 
companies for the purpose of soliciting 
banking business 

111 Does not apply to d u e  diligence during 
wh ich the sole pu rpose is to analyze the 
financial condition and business 
operations of a company for a 
transaction 
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Due Diligence 

•Co-Head of Equity Research will ask you to conduct a nalyst due 
dil igence of Issuers not currently under coverage. You will  be 
considered Over-the-Wall. 
•Research due diligence should be IN DEPENDENT OF INVESTM ENT 
BANKING 
• Research analysts should not "pitch" or engage in any discussions 
with the issuer for the purpose of soliciting investment banking 
business 
•A research analyst may not promise research coverage or a 
particular rating to an Issuer 
• Findings may be shared with Co-Heads of Equity Research or- the 
Equity Commitment Committee 
•Views on an issuer may be shared with Investment Banking via a 
Monitored Call 
• Monitored Discussions with Investment Banking may not Include 
ratings or proposed ratings 

WELLS FARGO S:EGUlUTlE?S 
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Communication with Investment Banldng 

• Pro h i b ited u n l ess expressly perm i tted 

•M ust be consistent with type of commu nicatio n s  
wou l d  have with a n  i nvesto r 

•Must be consistent w ith p u b l ished research views 

• Research a na lysts MAY NOT 
• i d entify i nvestment banking t ra n sa ctions o r  

pote ntia l  can d i d a tes for tra nsactions 

• d i scuss pending resea rch reports o r  coverag e  

•Requ i re Research M a na gement a pprova l 

•Req u i re a Comp l i a n ce M o nitor 
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Permitted Communications 

Market or Industry Trends, Conditions, or Developments 

• M ust be monitored 

• Most often occu r via weekly monitored calls 
• If a topic you w ish to discuss, you may request 

• Requests must be approved by Research Management 

Potential Transactions/Candidates for Transactions 

• M ust be pre-approved by Resea rch Management 

• Mu st be monitored 

• MAY NOT include d i scussions a ro u n d  rati ngs or proposed 
rati ngs 

• May i nclude discussions about comps 

• May share model ing d ata 

• If announced, may include feedback from accounts 
reg a rd ing pricing a nd structure 
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Analyst Pru.ticipation in the Roadshow 

• M ay N OT revi ew or provi d e  m ateri a ls fo r roadshow 

• M ay N OT a ttend roadshow i n  person 

• M a y  l i sten to webcast or cal l- i n  from separate 
l ocati o n  

•If ca l l - i n  s h o u l d  NOT a n noun ce you r p a rtici pat i o n  i n  
t h e  ca l l  

• M ay N OT ask q u estions o f  m a n agement 

WEL'LS FARGO BEGUIUTWS 
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Interaction '\v:ith Institutional Sales 

• M ay conduct teach- in  to educate the sa l es force 

• M ay d iscuss views on issuer a n d  transaction with 
members of I nstitutional  sa les 

•Discussions with sa les shou l d  NOT previ ew you r  
research 

•Discussions with sales shou l d  be consistent with 
you r p u bl i shed research if issuer currently u nder  
coverage 
• M ay m a ke joint  ca lls with sa l es to potenti a l  
i nstituti o n a l  i nvestors 

"\VE:Ll.S I<'AHUO SS(mlU'ItES 

FOIA CON FI D E NTIAL TREATMENT REQU ESTED 

1 7  

1 7  

WFC-000941849 



Teach-In Materials 

•M ust be approved by a Superviso ry Ana lyst 

• M ust be m a rked FOR INTERNAL USE O N LY 

• For IPO materi a l s  may NOT conta i n  esti mates 

• For fo l low-o n  MAY conta i n  cu rrent p u b l ished 
esti ma tes or f i rst Ca ll Consensus 

•Sho u l d  NOT preview resea rch 

• M ay con ta i n  com p a ra bl e  v a l uat ion 
table/d iscussions 

•Shou l d  i n cl u d e  r isk factors 

• May NOT be sent o utsi d e  of WFS 
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Interaction with Buy-Side Clients 

• Role of the a na lyst is  to EDUCATE investors as to the merits 
of the proposed tra nsaction, but not to solicit 

• Interaction with clients should be oral and NOT via email  

• May m a ke outgoing cal ls to clients if have a "reasonable 
basis" 

•Institutional  Sal es may request that you contact a client 

• NO M EMBER OF INVESTM ENT BANKING, INCLUDING EQUITY 
ORIGINATION, MAY REQU EST THAT YOU CONTACT A BUY
SIDE CLIENT 

• M ay d iscuss factual  information reg a rding the transaction with 
investors and d iscuss comps 

• May a nswer permitted questions posed to you by clients 

•All  d iscussions should be consistent with you r  publ ished views 
a nd should in no way preview your research 
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Interaction with PEGs/VCs 

• S h o u l d  be s i m i l a r  to i nteractions with other 
B uy-s i de  Cl ients 

111 M ust be consistent with cu rrent pub l ished 
views 

11 M ay N OT provide a ny Investment Banki ng 
Advice 

• M ay N OT i d e ntify potent i a l  investments" i n  
p rivate e ntities 
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Front-running 

• N o  preview ing resea rch/opinions/esti mates 

• N o  contradictions or signa ls indicating a 
cha nge to publ ished v i ews 

111 If views have changed, issue a resea rch 
re port 

• Do n ot com m unicate short-term views 
u n l ess t hey a re publ ished 
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Coverage Decisions 

• U lti mate decisions m ust be made by 
Resea rch Management 

• Resea rch M anagement may cons ider i n put 
from Sales, Trading and IB Managers, 

incl ud i ng  the i r  thoughts on strategic 
d irection of firm 

• No d iscussion s  on ti m i ng a nd v iews of 
reports with a nyone outside Resea rch 
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Disclosure Requirements 

• Designed to ensure i nvestor is aware of potential conflicts of 
interest 

• Wil l  be asked to "attest" via the RIDS System 

• Req u ired on a ll research reports and in a l l  publ ic  
a ppea ran ces 

• If you a re aware of a ny potentia l  conflict that is not disclosed 
you M UST immediately notify an SA 

• Quarterly Reviews to check for additions/deletions 

'WELLS FARGO SEGUlUTII;;S 
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Overview of Disclosures 

• Receipt of Compensation 
• Are you aware of an Affiliate receiving compensation other that 

IB? 
• Has a nalyst received compensation? 
• Has WFS received compensation? What type? 
• Is issuer a client? 

• Analyst Ownership 
• Does analyst or member of his/her household own shares? 

• Firm Ownership 
• WFS have position that is 1% or greater 

• Board of Directors 
• Does WFS serve on board? Analyst? Member of analyst's 

household? 
• Meanings a nd Distributions of Ratings 
• Regulation AC 
• ANY OTHER MATERIAL CONFUCTS OF INTEREST 

\V".lLLS l'llHOO SECruRJ'TI!:S 
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RegulationsFD &AC 

• Regulation Fair  Disclosure 

• Prohibits issuers from selectively d isclosing materia l ,  
nonpublic i nformation 

• Must be d isclosed publicly whether it was i ntentional or not 

• If you receive any such information, contact Compliance 

• Regu lation Ana lyst Certification 

• Views in the report I public a ppearance a re the analyst's 
own views 

• Analyst was not paid for the recommendation in the report 
. I public appeara nce 

• Autho r  primarily responsible for content must certify 
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Information Pertaining to Wells Fargo 

11 Use of i nformation perta i n i n g  to Wel ls  Fa rgo a n d  
its subsidiari es should be l im ited t o  fact 

11 Any mentions of Wells Fargo and i ts su bsi d i a ries 
req uires review by a Resea rch Ma nagem ent PRIOR 
to publication 

11 Use of information contained in Employee 
Memos/Emai ls or other Interna l  Use O n l y  
documents m u st b e  a p p roved b y  Comp l i a nce a n d  
Research M an ag ement PRIOR t o  use 
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Rumors 

• NYSE Rule 435 and FINRA Rule 6140 prohi bit the circulation 
of rumors of a sensational character that might reasonably 
be expected to affect market conditions 

• Particu lar caution should be exercised if the rumor comes 
from a source that may constitute inside information 

• Discussions of unsu bstantiated i nformation publ ished by a 
widely c irculated public med ia is n ot proh ibited as long as 
the source and u nsubstantiated nature of the i nformation are 
d isclosed 

• M U ST DISCLOSE SOURCE 

• M U ST PU BLISH IN A NOTE 

• MUST STATE THAT INFORMATION HAS N OT BEEN 
SUBSTANTIATED BY THE COMPANY 
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International Research Issues 

• Qualified clients may obtain research if located In "approved 
jurisdictions" 

• Trave l logs are no longer needed. (Bulletin 07-16) Compliance will 
review reservations to countries of Interest and email the pre
a pproval form to the Supervisory Principal for approval. 

• Refer to International  Distribution Grid on Compliance Website and 
Bulletin 06-07 

• Contact Compliance for latest updates 
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CONTROL GROUP 
FUNCTIONS 
Information Barriers, 
Personal Trading, 
Conflicts of Interest 
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Insider Trading 

Trading when AWARE of material nonpublic information (or 
tipping) may subject you to civil and criminal penalties & 
firm disciplinary action: 
• Prison 
• Injunctions 
• Bars or suspensions 
• Disgorgement to the tipper/tippee 

• 3 times profit made or loss avoided 
Firm and Controlling Person (Principals) = greater of 3 times profit 

made or loss avoided OR $ 1  million 

How are "Rogue" traders caught? 
• Surveillance (internal and external) 
• Review of trad ing records: 

• Proprietary 1 institutional trading 
• Employee trading 

• Regulatory inquiries 
• Cross reference 
• Testimony 
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WELLS FARGO'S PERSONAL INVESTMENT POLICY 

Personal Investment Policy ("PIP") 
• All requests for trade approvals MUST be submitted to the S upervisory 

Analyst via email 
• All SA approvals MUST be documented via email 

• Transactions must be executed in-house at Wells Fargo Securities, LLC. 
• Exceptions: managed accounts, 529, money markets, mutual funds, a nd 

40l(k)'s. 

• Prior approval required for al l  personal trades (PASS). 

• Exceptions: closed end funds & ETF's 

• 30-day Holding period 

• May not own names that are covered or are in your sector 

Please refer to the Personal Investment policy on the Compliance website or 
call the Control Group at 877-238-7577 .  

• http: /linfod esk. wachovla. net/Compliance/pdf documents/PIPRetaii2004Ju n 
e .pdf 

· 
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I PRIVATE SECURITIESTRANSACfiONS/OUTSIDE BUSINESSACTITiviTES 

Regulations and Firm policy requ ire you, i n  writing, to: 

• Seek Pre-a pproval of your Outside Business Activities (for 
exa m ple, rental properties, partial owners h i p  i n  resta u rants 
a nd retai l  stores) .  

• Seek written Pre-Approva l of a ny Private Securities 
Transactions { i nvestments in private companies, 
partnerships, not just private placements). 

C a l l  the control group for a pp roval at 877-238-7577 
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WFS' Information Barriers 

[ Private 
Nonpublic I 

• Investment Banking 
• Ind ustry Coverage Groups 
• Fi nancial Sponsors Group 

(FSG} and M&A 
• US Corporate Banking 
• Eastdil 
• Capital Partners 

• Global Capital Markets 
• Equity Capital Markets 
• Debt Capital Markets 
• Par Loan Trading 
• Portfolio Management 

• Risk Management/Credit 

l.VEL'LS FARGO SEGUXITIES 
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• Legal 

I Public ] 
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• Research 
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"Need To Know" Standard 

• As a general rule, DO NOT share nonpubllc or material inside Information. 

• A "need to know" exists if  access to information is vital to providing the 
INVESTMENT BANKING CLIENT with the product or service it has 
requested from our firm. 

• Material nonpublic i nformation ("MNPI") should be shared only to those who 
have a "need to know" for the purpose of: 

• Executing the client's strategy or business purpose 

• Managing the client's relationship 

• Complying with credit, legal or compliance requirements 

• Usually the only people who "need to know" nonpublic information about a 
client are :  

• Members o f  the deal team assisting that client 

• Legal, Compliance, or Senior Management personnel for internal control, 
credit or conflict assessment purposes. 

• Ensure you are NOT Inappropriately sharing with other members of your 
group who are not also on the client's deal team. 

• Ensure you are NOT Inappropriately sharing with trading, sales or research. 

WELLS FARGO SEC:UR.ITIES 

FOIA CON FIDENTIAL TREATfv1ENT R EQUESTED 

34 

34 

WFC- 000941866 



Maintaining Confidentialit)l 

• Must secure a l l  nonpubl ic  information 

• Project names 
• Ema i l / Blackberry 

• Travel ing 

• Faxes 
• Copiers 

• Desk tops 

• Log i n  screens 

• Publ i c  com m u nications 
• Trash I s h reddi n g  

• Elevators I hallways J bathrooms 
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Rules, Regs, Policies 
and Procedures 
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Licensing and Registrations 

• Series 7,63, 86 and 87 req u i red 

• M ust be registered in  a l l  50 states 

• Fi rm e le ment module requ ired a n n u a l ly 

11 Face-to-face tra i n i ng each year 

11 Regulatory Continu ing Education every 2-3 
yea rs 
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Gifts 

• � to clients by persons associated with or employed by WFS will  be 
permitted. 
• "Gift" =: a nything of value, Including gratuities. 

• Exceptions may b e  granted but require pre-approval and are subject to the 
$100 FlNRA limit 
• Limited exceptions may only b e  made by: 
• Head of Division, or 
• His or her assigned delegate 

• To secure a n  exception, the requestor shal l :  
• Request a pproval for the exception utilizing the Gift Exception Approval 

Form (contact Beth Pickler of the Transaction Logistics Team at (704) 
715-61 53 for assistance). 

• Ensure that the Gift Exception Approva l Form is provided to the 
Transaction Logistics Team for review and approval (transmittal 
instructions can be found on the Gift Exception Approval Form). 

• Procure Gift (s) as follows: 
• If Requestor intends to seek reimbursement - submit payment 

documentation to the Transaction Logistics Team 
• If Requestor does not seek reimbursement than ensure all pertinent 

information Is reported to the Transaction Logistics Team for tracking 
purposes 
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Gifts (Continued) 

• Exclusions from Gift Prohibition - Pre-Approval Not 
Required 

• Promotional items with Wells Fargo logo ( l imited to $75, except 
for stage coaches) 

• Gifts with a value under $10 given infrequently 
• e .g .  Pens, notepads, desk ornaments, etc. 

• Deal closing mementos without any utility 
• Lucite cubes, etc. 
• Wine bottles NOT allowed since It has utility 

• Personal Gifts ( paid for by team member) 
• e.g. Wedding gifts, congratulatory gifts for birth of a child, etc. 

• If personal gift is reimbursed by the firm, it is subject to the exception 
process to the no gift requirement of the policy 

• Other Provisions 

• Team members should conduct business development activities 
consistent with the gift policies of their clients 

• Team members should abide by the policies of regu latory 
organizations regarding gifts, gratuities and entertain ment to 
their e mployees 
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Entertainment 

• "Entertainment" means any event where a person associated 
with WFS is present. This Includes, but Is not l imited to: 
• Dining 

• Sporting events 
• Theatrical/musical performances 

• Educational events 

• Travel 

• Entertainment not meeting this definition Is considered a gift 
• Purchases of items other than food or drink given to a client during an 

entertainment event shall be considered a gift, unless it meets one of the 
gift exceptions (e.g. items with a Wells Fargo logo, etc.). 

• A recipient is ineligible for further Invitations once they appear on a 
published exception report. (See chart on n ext page. )  

• Industry rules do not limit ordinary arid usual business 
entertainment, provided that it Is not so frequent or  extensive as to 
raise any question of impropriety. 
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Entertainment Guidelines 

Entertainment Limits 
Entertainment Limits r---------------------�· 

< $350 

Be reasonable - not so 
frequent as to raise 

the question of 
impropriety 

$350 or > 

No more than 4x per 
calendar year 

Travel and Acc:ommodatic::ms 

> $1000 per recipient 
OR $ 1 0,000 per 

event 

Prior approval of 
division head of the 

team member 

• As a general rule Wells Fargo will not pay for cost of travel in connection 
with entertainment unless client reimburses Wells Fargo for the fair 
market value of such travel. 

• Use of the Wells Fargo jet to transport clients to an entertainment event 
is permissible if the client reimburses Wells Fargo the value of the 
transportation or a Wells Fargo employee is on the plane with the client. 
When accompanying a customer on the jet, the event is subject to the 
entertainment limits above. 

• Use of the corporate jet for purely business reasons does not need to be 
treated as a gift or entertainment. 
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Entertainment Guidelines (Continued) 

• Other 

• Deal Closing events are to be considered entertainment and need to comply 
with entertainment limits above. 

• Receipt of Gifts from customers/vendors - Should b e  consistent with Wells 
Fargo's policy on receiving gifts/entertainment. See Wells Fargo's Code of 
Ethics and Business Conduct. 

• All business entertainment is tracked in XMS by Wells - East, and via 
SalesLogix or the Business Gifts and Entertainment Log ("G&E log") by Wells 
- West. Until these systems are Integrated, these Items will be manually 
combined to create a comprehensive view by client. 

• Bank Bribery Act 

• Po not accept or solicit any gift from anyone to influence or reward 
you in connection with any Wells Fargo business 

• Limited exceptions that do not do not create a risk of conflict of Interest 
apply, including: 
• Certain ordinary (not lavish or extravagant) courtesies and entertainment 

In connection with business meetings 
• Certa in expressions of courtesy and appreciation such as gifts of fruits, 

flowers, food, wine or candy given with monetary value of $200 or less and 
other very l imited exceptions 

• Failure to comply may be a violation of the Bank Bribery Act, resulting in up 
to 30 years i mprisonment and $ 1,000,000 fine 

1VELl .. S F�OO SECm:RlTil:H:-1 
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Code of Ethics & Business Conduct 

• Code of Ethics & Business Conduct 
• Wells Fargo business opportunities may never be offered, either 

directly or by suggestions, to any customer, vendor or other 
business contact In exchange for their charitable donation or 
participation In a charity event. A customer's or vendor's choice 
to participate (or not participate) In a charity event or donation 
drive can have no effect, positive or negative, on the business 
relationship with Wells Fargo. 

• Under no circumstance may you pay o r  offer anything of value, 
directly or indirectly, to a government official, including foreign 
officials, political parties and party officials and candidates lor the 
purpose of Improperly Influencing an official act of decision, 
securing an improper advantage, or assisting i n  obtaining or 
retaining business or directing business to anyone. In countries 
In which there is government I nvolvement in business 
enterprises, such officials may include employees and managers 
of local enterprises. 

"Vlm:L.l..S FARGO l3.ECUR1TU�S 
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Labor Union Gifts & Ente1tainment 

LABOR UNIONS 

• Wells Fargo & Company is subject to the Labor Management Reporting 
Disclosure Act (LMRDA) to report a nnually to the Department of Labor 
regarding gifts a n d  entertainment that employees have provided to labor 
unions or representatives. 

• Labor Union Representatives Include 
• National Labor Unions/Orga nizations 
• Union Locals 
• Any officer, agent shop steward or other rep 
• Any pension plan, welfare plan or other trust affiliated with a Labor Union 
• Any business owned or controlled by a Labor Union/Organization 

including a credit union, bank or building corporation 

• WFS HAS PROHIBITED GIFTS & ENTERTAIN M ENT TO LABOR UNION 
O FFICIALS. 

• Exceptions may be made to this policy if l ine of business manager and 
IBCM Compliance have p re-approved the exception. 

1VEJ...'LS l<:Al\:00 S£(;UlUTmB 
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Foreign Officials Gifts & Entertainment 

FOREIGN OFFICIALS 
• All WFS e mployees must comply with Wells Fargo & Company's 

Foreign Corrupt Practices Act "FCPA" guidelines which confer 
benefits to non-US Government Officials . 

• Written pre-approval is required before paying the expense of any 
event that is for the benefit of a Foreign Official:  

• If the amount expended for the benefit of the Foreign Official is greater 
than $250 (US); 

• For any a mount if there have been four prior Events In the same 
calendar year benefiting the same Foreign Offlclal; OR 

• For any a mount for the benefit of a Foreign Official from a Special 
Jurisdiction. 

· 

• Even when pre-approval isn't needed the event should be 
infrequent and legal under both US and local law, within norms and 
consistent with all applicable company and jurisdiction policies. 

VVELl.S liB.HOIJ: Sfi;GUIU'fi'ES 
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Anti-Money Laundering I Know Your Customer 

You are our first line of defense: 
• Verify a customer's identity 

·• Assess the customer's source of funds 

• Determine the customer's normal a nd expected tra n sactions 

• Assess the customer's character or reputation 

Relationsh ip M a nagers and all SIG, IBCM a n d  Corporate 
Banking tea m members must u nderstand their customer's 

business (type, ownership, source of reven ue, su pply 
chain,  etc.) a n d  be a ble to identify red flags.  

'\VEI.iLB FARGO EEGURI1."'ES 
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Anti-Money Laundering f Patriot Act 

• USA Patriot Act 
• Requires all financial institutions establish AML programs that include :  

• Policies & procedures, a designated compliance officer, training, and 
audit. 

• Section 326 
• Requires financial Institutions to create a minimum 3-polnt Customer 

Identification program (C!P). 

• Identification verification procedures 

• Information record keeping 

• Government-list comparison 

11 customers must be provided a notice of their duty to 
comply with the new identification provisions. This n otice 
must be provided before a financial commitment is made 
to the customer. 

• Must collect the following information on all new 
customers: 
• Legal Name, Physical Address, Tax ID or foreign country designation 

• This i nfo must be entered by the BU into the appropriate system 
(CIBOS, POQ, Portal, LTAM, etc.) prior to execution. 

• Must use correct legal name and l D  of the issuer/borrower, not their 
parent or affiliate. 

"\VHltiLS FARGO Sl!iGURrm;s 
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High Risk Customers 
.. H i g h  Risk customers m ust be identified i n  the customer b u i l d  

p rocess as it is t h e  responsib i l ity o f  the relations h i p  manager 
to a ccu rately categorize the i r  customers. 
• For EDD, bankers must contact Compliance to initiate process 

and collect information. 

• Please Note - "High Risk" Customers: 
• May warrant obtaining additional customer i nformation 
• Timing delays may result 
• Business may be declined 

• Reputation Risk v. Regulatory Prohibition 

• EDD simply means Compliance wi l l  requ i re a dditional 
customer information and may include some investigative 
work by our Corporate AML g roup . .  

\Vll..'J .. LB HillGO S£(aJJll1l:l;S 
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What To Do If You Suspect Money Laundering 

Do Not: 
• Tip the customer to you r  suspicions. 
• Open an account or execute further transactions u nti l  

legitimacy is establ ished . 
• Provide access to Wells Fargo l etterhead a n d  business 

cards.  

Do: 
• Collect as much i nformation a n d  facts about the customer 

to aid in the i nvestigation . 
• Contact Your: 

• Industry Group Head or Manager, and 
• Compliance Officer and/or 
• W FS AfVlL  Contact 

• Gary Rudolph 704-374-6169 
• Jeremy Blevins 704-715-1425 

1VELL8 liARGO BEGUR.I'I'llJS 
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Office of ForeignAsset Control 

What is OFAC? 
The Office of Foreign Assets Control ("OFAC") of the US 

Departmentof the Treasury administers and enforces 
economic a n d  trad e  sanctions based on US foreign policy 

a nd national  security goa ls against ta rgeted foreign 
countries, terrorists, i nternational narcotics traffickers, and 

those engaged In  activities related to the prol iferation of  
wea pons of mass destructio n .  

• Balkans • Iraq 
• Belarus • Liberia 
• Burma (Myanmar) • North Korea 
• Cote d1volre (Ivory • Sudan 

Coast) • Syria 
• Cuba • Zimbabwe 
• Congo 
• Iran 

"\VELLB l!AHUO Sii:GURI'l'JLS 
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Customer Complaints 
• Any written statement from a customer or their representative, which 

alleges the mishandling of an account or transaction, or improper conduct 
on behalf of a Company employee, is considered a complaint. 
• All customer complaints, whether written or oral must be brought to the 

attention of the Supervisory Principal ("SP") or Manager and be 
forwarded to the Compliance Department. 
• Neither the salesperson nor the SP or Manager should attempt to settle 

complaints or disputes. Compliance will keep you updated on the status 
of the complaint. 

• NYSE Rule 401A • requires member firms to acknowledge a customer 
complaint within 15 days of receipt. 

• Written complaints must re�elve a written response. 
• Verbal complaints may receive either a written or verbal response; 

Verbal responses must be logged. 

• All responses and logs must be retained for a period of 6 years, 2 years 
easily accessible. 

• NYSE Rule 351 - requires member firms to a ggregate and report customer 
complaint statistics on a quarterly basis. 

• Not sure? Call Compliance 

WE."LLS FARGO S£GlT.B,;nn;s 51 

•Please d o  not assume that notification to Lega l constitutes notification to Compliance. While 
Legal may or may not be involved in the resolution, Compliance fulfi l ls certain obligations for the 
firm as it relates to requirements in documenting resolution and appropriate reportmg under 
NYSE regulations. 

C ustomer complaints may include: 

•Firm related sales practice/operational issues that prompt a defense by 
our firm. 

• The customer is e lecting to involve a Regulatory Agency or counsel. 

• The customer has stated that they are no longer going to do business 
with us due to an error/issue. · 

· I nvestor claims that prompt Wachovia to "rework", "restructure" or "re
document" a transaction subsequent to the transaction closing. This 
may be d u e  to perceived error in structuring or otherwise. 

•Customer Issues may include: 

·Errors/issues that require a negotiation with the customer and we are 
able to reach an agreement. 

•A clearance and settlement issue that results in a compensation claim. 

•Certain types of complaints must be reported in their entirety rather than under the 
firm's aggregated complaint statistics. 

FOIA CONFIDENTIAL TREATMENT REQUEST ED 
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General Rules & Regulations Applicable To All Licensed Individuals 

• Political Contributions 

• Due Diligence 

• Conflicts of Interest 

• Fair Dealing 

• G ifts and Entertainment 

• Anti-Money Laundering 

• Suitability 

• Communication 

• Advertisements & Pitchbooks 

• Customer Complaints 

• Insider Trading 

• Information Barriers I Confidentiality 

• Personal Investment Policy 

• Anti-Tying 

• The Federal Reserve Act: Sections 
23A & 238 

• Fax Guidelines 

• Record Retention 

• New Businesses 1 New Products I 
New Securities 

WEJ..,I .. S F:!UiQ() B.ill(;lJll.l�S 
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• Licensi n g  & Continuing Education 

• International Business Dealings 

• Guarantees 

• Loan Arrangements 

• Rebates & Compensation 

• Research 

• Outside. Business Activities 

• outsourcing 

• Risk Mitigation 

• Government Sponsored 
Enterprises 

• Reporting 

• Circulation of Rumors 

• 1 933 Act Reform 
• SEC Registration 

• Complex Structured Products 

• Mark Up/Down & Best Execution 

• External Pricing 

• Record Keeping 

• Extension of Settlement 
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Reasons To Notify CompHance 
• H ave (or change) any outside brokerage accounts; 

• H ave any "outside business activity"; 
• Become a director, controlling stockholder, partner, officer of any 

financial company; 
• Want to Invest in any "private" securities transaction; 

• Are named as a defendant in any securities related 
litigation/ arbitration; 

• Are indicted, plead guilty to or n o  contest to any criminal offense 
(other than traffic violations); 

• Receive a complaint from a customer or client, or are contacted by 
a regulator o r  legal authority; 

• Are associated financially or In a ny business with any person that 
has been "statutorily disqualified"; 

• Hire someone new or transfer to a different business u nit; 
• You are unsure if an action would violate procedures, industry 

regulations, o r  ethical standards. 
• You become aware of business conduct that violate procedures, 

industry regulations, or ethical standards. 
• Have a change of address or name change. 

WJ!Lt..'LS PARCO SEGUJ1.l'EIES 
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Important Compliance Websites 

You are a l l  responsible for being fam i l i a r  with, a n d  complying 
with these policies, a mong others : 

• Su pervisory Procedures a n d  Compl iance Guidel ines 
• Applicable Compliance Bul l etins 

• SIG, I BCM & Corporate Ba n king Principles of Conduct 
• Auction Rate Securities Procedu res 

• Anti-Money Laundering (AML) 
• Persona l  Investment Pol icy 

• I nformation Ba rrier Pol icy 

• Wells Fargo Code of Ethics and Busi ness Cond uct 

hnl:lli.;L/infodesk.wachovia.net/Compliance/ 

WEJ .. LB F:AROO Sli:GURlTIES 
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Polic)' Violation Sanctions 

Team members who fail to com p ly with these 
p o l i ci es may be s u bject to d isci p l i na ry a ct ions 

i nclu d i ng suspension or term i nation of  emp l oyment 
at  the d iscreti o n  of Com p l i ance ,  H u m a n  Resou rces, 

a nd the team membe r's m a nag er. 

WEU.it.s FARGO SSC11Rl'llES 
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Research Compliance Officers 

• Scott Yl 
• Work  

• Cell-  

• Patrick Hays 

• work-  

•  

• Pa u l R. Oppold 

• Work 1 

• Cell-  

• Dan Hughes 

• Work  

•  

• Lori Johnson 

• Work  

• Cell  

• Control Room-  

'WEI.it.s FAROO lll.'GIJR.I11£S $6 
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Conference Participant Report 
Conference Date: 12/18/2009 

Conference Time: 10:00 am ET 

Start Time 
09:45:45 

09:45:4 1 

09:46:01 

09:46:21 

09:46:57 

09:48:05 

09:48:52 

09:50:48 

09:53:57 

09:54:07 

09:54:1 1  

09:54:1 8 

09:54:31 

09:54:46 

09:54:55 

09:54:57 

09:54:59 

09:55:05 

09:55:50 

09:56:07 

09:56:1 9  

09:56:32 

09:56:50 

09:56:51 

09:56:54 

09:56:59 

09:57:03 

09:57:1 0  

09:57:24 

09:57:28 

09:57:37 

09:57:38 

09:57:42 

09:57:47 

09:57:53 

09:58:1 4  

09:58: 1 5  

09:58:20 

09:58:44 

09:58:55 

09:59:03 

09:59:09 

09:59:09 

09:59: 1 6  

09:59:25 

09:59:49 

1 0:00:07 

1 0:00: 1 0  

1 0:00:37 

1 0:01 :00 

End Time 
10:27:29 

1 0:27:29 

1 0 :27:2 1 

1 0:27:23 

1 0:27:22 

1 0:27:29 

1 0:27:18 

1 0:27:1 9  

1 0:27:26 

1 0:27:22 

1 0:27:29 

1 0:27:29 

1 0:27:25 

1 0:27:23 

1 0:27:21 

1 0:27:20 

1 0:27:1 8  

1 0 :27:29 

1 0:27:27 

1 0:27:25 

1 0:27:27 

1 0:27:27 

1 0:27: 1 9  

1 0:27:23 

1 0:01 : 1 8  

1 0:27:23 

1 0:27:24 

1 0:27 : 1 9  

1 0:27:21 

1 0:27:29 

1 0:27:29 

1 0:27:29 

1 0:27:25 

1 0:27 : 1 9  

1 0:27;25 

1 0:27:20 

1 0:27:1 9  

1 0:27:29 

1 0:27:22 

1 0:27:29 

1 0:27:29 

1 0:27:29 

1 0:27: 1 9  

1 0:27: 1 8  

1 0:27: 1 8  

1 0:27:29 

1 0:27:22 

1 0:27:24 

1 0:27:22 

1 0:27:29 

FOIA CONFIDENTIAL TREATMENT REQU ESTED 

Name 
SPK DAN HUGHES 
RICH QWEST 

MINA PARK 

DAVID LIM 

RYAN MEEHAN 

MARY LEGALL 

S UMAN KABA 

TODD SPENDER 

LILLIAN CALCATERRA 

H UDSON BOYER 

GARY LIEBOWITZ 

PHILLIP RUPPLE 

TIM SCHLOCK 

PAUL OPPOLD 

STEPHAN BISSON 

C HRIS WICKLAND 

N O  RESPONSE 

SARA MAGERS 

NATHAN BRUK 

EDWARD KAYSELL 

DEENIE MORRIS 

MICHAEL TONG 

ERIC H EBERT 

MAIT PERRY 

N O  RESPONSE 

J EFF OMOHUN D RO 

RON LONDE 

EILEEN SLAVIN 

KATIE WILLEIT 

JIM SHANAHAN 

TIM WILLI 

JUSTIN WARD 

ERIC BOYER 

CHRIS HARRIS 

DORI KESTEN 

NO RESPONSE 

MICHAEL BUSHEY 

JULIE SOSIAK 

BRENDAN MAIORANA 

RACHEL LERNER 

ROBERT HAMMEL 

ANDREW SPINOLA 

NO RESPONSE 

CARL REICHARDT 

TODD WOODQUIRE 

VINCENT REACHY 

GORDON DOUTHAT 

N O  RESPONSE 

MATTHEW ANDERWS 

PAUL JEAN N E  
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Conference Participant Report 
Conference Date: 12/1 8/2009 

Conference Time: 10:00 am ET 

Start Time End Time Name 

1 0:01 :09 1 0:27:29 AARON REAMES 

1 0:01 :1 6  1 0:27:22 NO RESPONSE 

1 0:01 : 1 6  1 0:27:20 LISA HAUSNER 

1 0:0 1 : 1 9  10:27:22 N O  RESPONSE 

1 0:01 :29 1 0:27:25 DAVID TAMERON 

1 0:01 :33 1 0:27:29 MATT KAMER 

1 0:01 :43 1 0:27:27 TRISHA DILL 

1 0:02:29 1 0:27:29 MICHAEL KEARLAN 

1 0:03:05 1 0: 1 0:25 NO RESPONSE 

:1 A:£i�12? :: ,; : t�o;�t�!J:�LE@���ttfJ:?i;l{��'�il�?lL 
1 0:05:29 1 0:27:25 NO RESPONSE 

1 0:06: 1 5  

1 0:07: 1 9  

1 0:09:37 

1 0 : 1 1 :1 7  

1 0:1 2:39 

1 0:22:54 

1 0:27:25 

1 0:27:29 

1 0:27:29 

1 0:27:29 

1 0:27:29 

1 0:27:29 

FOIA CONFIDENTIAL TREATMENT REQUESTED 

ANDY CASEY 
JEFF LUB ERT 

ANTHONY GALLOY 

JEFF DONNELLY 

MARCY RADIKER 

JENNIFER FRITZSCHE 
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A p r 24 20 1 3  8 : 0 2 PM HP L A S E R J E T  F A X  

BACKGROUND QUESTIONNAIRE 
Please respond to the following questions 1n tlle space provided. If you need additkmal 
space for any response) yon may attach additi(lnal pieces of'paper. 

Todais date: r:d. I 'L'i I 1-1?1 s 7 
1 .  

2 .  

What is  your full name? / 
. . . & /, . 

�-
r:;n·l!') f..t,m""Ap..t . b..M, ::Tl:" 

Have you ever been known br any other name? Yes _ No � 

If yes, list each such name and tht.;� period(s) in which you were known by that name . 

3, Social Security Number? --� 

4. Date and Place of Birth? 

5. Country of Citizenship? USA --. --·-�--· 

6. lVXarital Statu$? Married A. Divorced _ Single _ 

r .  1 

lf.you have ever been married, state for eooh marriage: (i) the date(s) of the marriage; (ii) 
ofy(:)l.:l! �P()�!>!.��J��nd (iii) your spouse's maiden name, if any. 

7. List the names, ages and occupations of your children, if any. 

&:lA ··--···-·-···�-



A p r 2 4  2 0 1 3  8 : 0 2 P M  H P  L A S E R J ET F A X  

Background Questionnaire 
Page 2 

S. List all residences you occ�lpied at any time during the last three years1 including 
vacation home&1 beginning with your current residence, For each residence, state the 
address, dates of re!!idence, and all telephone numbers (including facsimile numbers) 
listed at tha.t address , 

p . 2 

9 •. List all telephohe numbers, telephone credit card numbers, email addresses, instant 
message addresses, a.ndSk;ype addre.sses that were in your name or that you regularly 
use.d �t any thn,e during the last five year!!. Include aU residen1ia1, business, car, credit 
card and cellular telepho:�Je numbers, including those listed in your response to question 

your positions and the dates you 

1 1 . Are you now, ot have you ever been, a beneficial owner, directly or indirectly, of five per 
cent or more of any class of equity securities of any publicly h eld company? 
Yes _ No ::b. 
If yes, identify each such company, and state the amount, percentage, and dates of your 
ownership. 

·--- ·-- -·-·-··-------��---· 



A p r  2 4  2 0 1 3  8 : 0 2 P M  H P  L A S E R J E T  F A X  

Backgrotmd Questionnaire 
Page 3 

SECURITIES ACCOUNTS 

--�·-... · ·� p . 3 

12. List all securities or brokerage accounts that you have held in your name, jndlviqually or 
jointly, at any time during the last three years. Include all foreign accounts. For each 
such account, identify: (i) the brokerage finni (ii) the location of the branc;h where your 
account is or was held; (iii) your broker; (iv) the type of account (te:, cash, margin or 
IRA)i and (v) whether any person has ever held dlsc�tionary lHithonty or power of 

over the. so, name such perso_:1s), 
_ 

13. - List all securities or brokerage accounts (including foteign aocounts)> other than those 
listed in your an�wer to question 12, in which you had. any direct w 1ndfr�ct beneficial 
interest at any time during the last three years. For each such account� provide the 
information requested by que.stio:n 12. 

14. List all sectU'1ties or brokerage accounts (including foreign accounts), other than those 
listed in your answer to question 1 2  or 1 3, over whivh you had any qontrol at any tfme 
during the )a$t three yea1's. For each such account, provide the infotmat!on requested by 
question 1 2. 

---------��-----------·--------�------



A p r 2 4  2 0 1 3  8 : 0 2 P M  H P  L A S E R JE T  F A X  p . 4 

Background Questionnaire 
Puge 4 

BANK ACCQUNIS 
1 5. List all accounts you have held In your name at any financial institution (Le., bank, thrift, 

or credit union) at tlny time during the last throe y�ars. Include all fo;reign accounts. For 
each such account, identify: (l) the financial institution; (ii) the add!.:�.ss ofthe bnmch at 
which your accotmt is or was held; (iii) the type of account (i.e., ch�cklng, savings, 
money market or IRA)i and (iv) whether arty person has ever had di�;�cretiouary authority 
ot• over e account; name person(s). 

· · 

1 (�ncludingforeign a9�ounts), oth�r than 
listed in your answer to question 15, in which you had any direct 0r :ihdirect beneficial 
interest at any time during the lastthree years, For each such account, provide the 
information requested by question lS. 

·=-------------------�--���c�r-----�-----------------��------------

1 7. List all accounts at fimmciaJ institutions (including foreign accounts), other than .those 
listed in your answer to question 15 or 16, aver which youhad any control at any time 
during the last three years. For each such account, provide the information requested by 
ques1ion 1 5. 

�-"-='� .. "'"�' 

·-'-----------

� ----·---·�--� 

---·�---�-��"-�------··--

-----""-------�·--------·---····--------
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Background Questionnaire 
:Page 5 

PRlOR PRQCEED.lNGS 

1 8. Have you evet testified in any proceeding conducted by the staff of the Secudtl.es and 
Exchange Cpmmission, ll feglual or stat� agency, a federal or state court, a stock 
exohangoi the National Association of Securities Dea1ers (11NASD") or any other self
regulatory organization ("SRO"), or in any arbitration proceedlng rtJlated to securities 
tran,s��tions? Yes _ No :J..... 
If yes, for f.lach suoh proceecliz1g, identify: (i) the title ofthe proceeding; (il) the 
organization or agency; and (iii) the date(s) on which you testified. . . 

1 9. Have you ever been depo$ed in connection with any court proceeding? Yes _ No _:A, 
Ifyes, for f3aQh suoh .proceedlng, identify: (i) the tltle ofthe proceeding, and (ii) the date(s) on whfch you were deposed. 

p . 5  

20. Have you ever been named as n defendant or respondent in any action or proceeding 
brought by the SEC> any other federal agency, a state securities agency, the NASD or any 
stock �xphange? Yes _ No ,.:& 
If yes, for each such proceeding, :identify: (i) the title ofthe proceeding: (ii) the agency or 
tribUl1al; (iii) the substance of the allegations; (iv) th� outcome of the proceeding; and (v) 
the date of the outcome. 

----------------·-----

·-�------------'------··--·-
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Background Questionnaire 
Page 6 

21. 

22. 

Have _YOU ever b�n a defen;dant in any action (othe! !han those listed in res,ppnse.to 
question 20) allegmg violat!ons. ofthe federal secunt1es laws? Yes _ No � 
If yes. for each such proceedin�, identlfy: (i) the title of the proceeding; (H) the court or 
tribunal; (iii) the outcome t>fthe proceeding; and (iv) the date of the outcome. 

Have you ever been a defendiint in any criminal proceeding other than one invoM}.}g a 
minor trafflo offense? Yes ;.... No� 
lfyes, for each such proceeding, identify; (l) the title of the proceeding; (ii) the court or 
tribunal; (iii) the. outcome of the pro()ee<ling; and (iv) the date ofthe outcome. 

---'---�--'-------------·-�---�-_.,..-----. 

BDUCATlONAL HISTORY 

23. Provide the requested infonnation about each educational institution that you bave 
attended beyond junior high school, beginning with the most recent and working 
backward to the date that you completed high school.  
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N

Zlp�fl f,) ,'City

TJnt MonthlY ••r ili/Ymr l/M4)ot 

Nlllllo ofSohwl 
'City Stat• C�lllitry Zip CQ<lc 

!Jat�a oC Att��dan�o: Momh!Ytar It> MonllVYcar t.lOIJ!•�>< M�jor Ml'r!dl/Yoor9rn-v•� 

14. Other than courses taken in connection with in�titutions list�;d in response to que$tion 23, 
list n:ny securities or business related courses taken since high school. For each such 
coutse, identifY the date that the course was completed and the name ofthe institution or 
organization that offered the co�e. 

-----;\) lt· : r 

PROFESSIONAL LICENSES/CLUBS 

25. Do you hold, or have you ever held) any professional license? Yes'i__ No -, 

26

lf yes, for each such l icense, identify: (i) the license; (ii) the licensing organization; (iii) 
the date the l icense was awarded; (iv) the dl;ltt;: such license tenninated, if applicable; (v) 
the date(s) of any disciplinary proceeding(s) against you: and (vi) the outcome of any 

rimand, iion)� 

or a or or organization? Yes _ No$ 
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p . 8 

If yes, list for each: (i) the name of the club or organization; (ii) its address; and (iii) the 
daJ¢(s) of your membership. 

EM)?UJYMBNtHlSIQRY 
27. State your employment activities, beginning with the present and working backward to 

the �ate.that you completed high school. 
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CONTINUE ON ADDITIONAL SHEETS IF NECESSARY 



From: 
Sent: 
To: 
S u bject: 

Bolan. Greg  
Tuesday, October 12.  201 0 5:53 P M  
Ruggieri. Joseph 
RE: 201 0 Institutional Investor All-America Votes are Out - Thank You So Much! 

Dude, I am like count ing the minutes at this point - may j ust go home a drink ! ! !  

Greg T .  Bolan I Vice President I Pharmaceutical Services and HCIT Equity Research 

Wells Fargo Secudties LLC I 230 4th Ave North - 7TH Floor, Nashville, TN, 37219 

  

illells Fargo Securit ies Healthcare Traders : 

Joe Ruggieri -  

 

Chip Short -  

 

This information is for your use only and may not be forwarded or dist ributed . 
The person transmitting this e-mail is a licensed person of Wells Fargo Securities, LLC .  

I certify that : 
1 )  All views expressed in this research report accurately reflect my personal views about any 
and all of the subj ect securities or issuers discussed; and 

2) No part of my compensation was, is >  or will be, directly or indirectly, related to the 
specific recommendations or views expressed by me in this research report . 

Exhibit 
From : Ruggieri, Joseph 
Sent : Tuesday> October 1 2 ,  2010 4 : 39 PM '-16 

--tMJ_lJ>rt 
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To : Bolan, Greg 
Subject : Re : 2010 Institutional I nvestor All-America Votes are Out - Thank You So Much ! 

Yeah biotch ! !  Is it t hursday y et ? ? 

From : BolanJ Greg 
To : ' Matt Tyrmand '  
sent : Tue Oct 12 16 : 40 : 26 2010 
Subject : RE : 2010 Institut ional Investor All-America Votes are out Thank You So Much ! 

Ty sir!  

Greg T .  Bolan I Vice President I Pharmaceutical Services a nd HCIT Equity Research 

Wells F argo securities  LLC I 230 4th Ave North 7TH Floor, Nashville, TN, 37219 

  

Well s  F argo Securities  Healthcare Traders : 

Joe Ruggieri -  

 

Chip Short -  

 

This information is for your  use only and may not be forwarded or dist ributed . 
The person t ransmitti ng this e-mail is a lic ensed person of Wells Fargo Securities, L LC . 

I certify that : 
1) All views expressed in this research report accuratelyf"

reflect my personal views about any 
and all of the subject securit ies or issuers discussed; and 

2) No part of my compensation was, is, or will be, directly or indirectly, related t o  the 
specific recommendations or views expressed by me  in this research report . 

2 

FOIA CONFIDENTIAL TREATMENT R EQUESTED WFC-000462 2 5 4  



From : Matt Tyrmand  
Sent : Tuesday, October 12, 2010 3 : 02 PM 
To : Bolan, Greg 
Subje ct : RE : 2010 Institutiona l  I nvestor All �America Votes are Out - Thank You So Much ! 

No brainer on best u p  and comer fella ! 

And #1 in CRO ' s  in my book . 

From : Bolan, Greg  
Sent : Tuesday, October 12, 2010 4 : 00 PM 
Cc : Schumaker, Diane; Wic kwire,  Todd; Pearlstein, Sam; J eanne, Paul; Institutional Sales All; 
ED  - Sales and Trading 
Subject : 2010 Institutional Investor All-America Votes a re Out - Thank You So Muc h !  

T o  All : 

Thank you so much for your support . I am t ruly grateful to work with high- caliber c lients, an 
extremely capable salesforce,  and a very supportive Equity Research management team . 
Congratulations to my c ol l eagues and competitors who placed on this very prestigious list . 

The B est Up and Comer award is best owed on those senior analysts who have published for less 
than 3 years. Over the coming years, I hope to earn your s upport/vote to c limb t01vards a top-
3 slot . 

Respectfully,  

Greg 

We would like to congratulate the follmving analyst s and their teams for their rankings in 
the recently released 2010 Institut ional Investor All -America Survey of U . S .  Equity Research 
analyst s :  

3 
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Analyst ( Team) 

I nd u st r-y 

Ran k  

Tim Conder-

( Jo e  Lachky ,  Michael Wa l s h )  

L e isur-e 

3 

Carl Reichardt 

( Ad a m  Rudiger, Mina Park ) 

Homebu ilders & B ui lding P roducts 

Runner Up 

Gr-eg Bolan 

( T im Evans) 

Health care Technology & Dist ri bution 

Best Up and Comer 

On a n  overall basis,  Wells F a rgo had 31 ra nked* equity research t eams plus anot her 50 
analyst s who received honora b l e  mentions . This is well ahead of the 22 tot a l  ranked 
posit ions and 39 honorable mentions posted i n  2009 . We a r e  d elight ed with t h e  year - over -year 
gai n s ,  and expect further improvement in t he com i ng year d r iven by a combinat ion of better 
execution and t h e  impact of rec ent key add it ions ( nine analysts h i red i n  2010, most of whom 
initi at ed coverage aft e r  vot i ng had concluded ) . We will forward addit ional rankings d et a i l  
as soon a s  I nstit utional I nvestor m a k e s  t h e  d a t a  ava i lable . 

* All a n a lysts receiving 5 or more vot es are ranked . 
All - Amer i c a n s "  a r e  a n a lyst s t hat rank 1st , 2nd , 3rd 

4 
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Diane Schumaker-Krieg 
Paul J eanne 

Sam Pearlstein Todd Wichdre 

Greg T. Bolan I Vice President I Pharmaceutical Services and HCIT Equity Research 

Wells F argo Securities LLC I 230 4th Ave North - 7TH Floor, Nashville, TN, 37219 

 

Wells Fargo Secu rities Healt hcare Traders : 

Joe Ruggieri -  

 

Chip Short -  

 

This information is for your use only and may not be ·forwarded or distributed . 
The person t ransmitting this e -mail is a l icensed person of \�ells Fargo Secu-rities, LLC . 

I certify that : 
1 )  All views expressed in this research report accurately re-Flect my personal views about any 
and all  of the subject securities or issuers discussed; and 

2 )  No part o-F my compensation was, is,  or will be, directly or indirectly, related to the 
specific recommendations or  views expressed by me in this research report . 

This email is  subject to a d isclaimer, please click on the following link or cut and paste 
the link into the a ddres s bar of your browser.  �� 

https : / /www . wellsfargo . com/com/disclaimer/ rfidd 
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The information contained in this electronic message and a ny atta c hment s to this message a re 
intended for t h e  exclusive use of the addressee ( s )  and may c ontain c onfidential,  proprietary 
or legally privileged informat ion . No confidentiality or p rivileg e  is waived or lost by any 
mistransmissio n .  If the reader of this mes sage is not the intended rec ipient or an authorized 
representative of the intended recipient , you are hereby notified t h at any dissemination or 
use of the information contained in this c ommunic at ion is strictly prohibited and may be 
illegal . J .  Goldman & Co . ,  L . P . ,  its affiliates a nd subsidiaries res erve the right to 
monitor, review, and archive the content of all elect ronic messages sent and/or received by 
any of its employees . If you received this email in error, please delete it a nd notify the 
sende r .  This c ommunicat ion is for informat ional purposes o nly and should not be regarded as 
an offer, solicitation or recommendation to purchase or sell any financial product . 
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From: 
Sent: 
To: 

Bolan, Greg  
Tuesday, February 08, 201 1 7:1 0 AM 

 
Subject: Re: Bolan/Wells Fargo: (ATHN) ATHN: Soaring Into The Clouds-Upgrading To Outperform: 

Significantly Lifting Estimates And Valuatron Range 
· 

Man l hope so - gonna b e  some unhappy folks today ( ak a  shorties) 

Yo, u wanta just head straight t o  bar/dinner at 5 . 30? Some of the corp access girls are going 
to Nobu 57 and invited u s .  I will ditch sales guy so he ' s  not following us . 

Greg Bolan 
Wells F argo securities, LLC 

  
 

From : Gilliam, Robert ( Decade Capit a l )   
To : Bolan, Greg 
Sent : Tue Feb 08 07 : 05 : 49 2011 
Subject : Re : Bolan/Wells Fargo : ( ATHN) ATHN : Soaring Into The Clouds - - Upgrading To 
Outperform : Significantly Lifting Estimates And Valuation Range 

Wow this i s  going to squeeze 

From : EvansJ Tim  
 

Cc : Ruggieri, Joseph  
 

Sent : Tue Feb 08 07 : 02 : 06 2011 
subject : Bolan/Wells Fargo : ( ATHN) ATHN : soaring Into The Clouds - -Upgrad ing To Outperform : 
Signifi ca nt ly Lifting Estimat es And Val uat ion Range 

Health Ca re IT 

Greg T .  Bolan, Senior Analyst  Tim Evans, Assoc i ate Analyst  

athenahealth, Inc . ( ATHN -NASDAQ ) - -Outperform ( 1 )  I V 

Price as of 2/8/201 1 :  $46 . 13 
FY 10 EPS : $0 . 56 
FY 11 EPS : $0 . 81 
Shares Out . : 3 5 . 2  MM 
Market Cap . : $1, 623 . 78 MM 

Sector Rat in g :  Health c are IT, overweight 

FOIA CONFIDENTIAL TREATMENT REQUESTED WFC-00002 8085 



Keypoints 

* Summary. In conjunction with our upgrade of ATHN shares to Outperform from Market Perform� 
we are materially raising our forward estimates and valuation range . The impetus for these 
actions is our belief that ATHN may be o n  the cusp of adding a growing number of large group 
practices to the athenahealth network . We are raising our CY2011 EPS estimate t o  �0 . 81 from 
$0 . 71 ( above guidance of $0. 68-0 . 78),  introducing our CY2012 EPS est of $1 . 24 (consensus ! 
$1 . 05 ) ,  and raising our a ssumed 5-yr EBITDA CAGR to 34% from 27%. As such, our DCF valuation 
range moves to $62-63 from $37-38. 

* Changing our Tun e .  Previously> we had assumed that ATHN would b e  unsuccessful in its 
attempt to penetrate hospital -owned a n d  large independent physici an practices . However, our 
checks indicate that ATHN ' s  sales pipeline of enterprise-size practices (corporat e owned; 
150+ doc s )  h as increased significantly on a yr/yr basis . We believe several factors have led 
t o  this improvement : 1) growing number of athenahealth practice- clients being consumed by 
h o s pitals,  which gives ATHN a ' ' red carpet ' ' introdu ction to hospital executives; 2) growing 
reception to the athenaCommunity concept, which c reates a ' ' confederated ' '  medical chart that 
lowers the cost (�se%) of pati ent -related orders and communicat ion between hospitals and 
independent practices; and 3) greater ATHN C-suite involvement in l arge group practice sales 
pit ches . Overall, we believe t h e s e  factors will contribute to growing brand awareness for 
athenahealth service offerings within the large practice s egment . 

* We Think Premium Valuation is Justified . We view ATHN ' s  c loud- based business services to be 
both disrupt ive and n as cent within the world of healthcare IT c lient-server applications . 
Ultimately� we believe the fact that athenahealth i s  essent i a l ly selling physic ians ' ' business 
results , ' '  as opposed to pre -packaged, " do -it-yourself ' '  softwa re,  should bolster adoption of 
the company ' s  servi c e  offerings . With our renewed sense of optimism towards ATHN ' s  ability to 
penetrate th e  enterpris e  segment of ambulatory care, we believe the addres sable market for 
ATHN Will expand.  Our 5-yr estima t e  for a ctive physicians on the athenahealth network 
increases 35% to 81k, which propels our long-term revenue and EPS growth estimates to 
substantially higher levels . With that in mind, we believe ATHN shares should t rade towards 
th e  high-end of the historical relative valuation to the HCIT peer group . On an EV/NTM EBITDA 
basis, ATHN shares have traded at a 150%-350% premium to t h e  peer group; the stock currently 
trades at t h e  low-end of t his ran ge (Exhibit 1 ) . 

see attached PDF for additional information, current prici ng and disc losures 

Wells Fargo se curit ies, LLC i s  a u . s .  broker-dealer regi st ered with the u . s .  Securities and 
Exchange commission and a member of th e  New York Stock Exchange, the Financial Industry 
Regulatory Authority and t he Securities Investor Protection Corp . Wells Fargo Securities 
International Limited is a U . K .  incorporated investment fi r'm authorized and regulated by the 
Financial Services Authority . 

This report is for your information only and i s  not an offer to s ell, or a solicitation of a n  
offer to buy, t h e  securities or i nstrument s named or described i n  this report . Interested 
parties are advised to contact the entity with which they deal, or the entity that provided 
this report to them, H th ey desire further information . The "!nformation in this report has 
been obtained or derived from sources believed by Wel ls Fargo Securities, LLC, to be 
reli able, but lvells F argo Securities, L LC, does not represent that this information is 
accurate or complet e .  Any opinions or estimates contained in this report represent the 
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j udgment of Wel l s  F argo Securiti e s, L LC, at this t ime, and are subject to change without 
not ic e .  For the purpos e s  of t h e  U . K .  F inancial Services Authority ' s  rules, this report 
constitutes impartial investment resea rc h .  Each of Wells F argo Securities, L LC, and Wells 
Fargo Securities International Limited is a separate l egal entity and distinct from 
affiliated banks . Copyright ® 2011 Wel l s  Fargo Securities,  L LC .  

THANK YOU FOR RECEIVING WELLS FARGO SECURITIES, L LC R ESEARCH . TO UNSUBSCRIBE TO THIS MESSAGE 
REPLY TO THE ABOVE E -MAIL ADDRESS . 

The information contained in this communicat ion is confidential and may contain information 
that is privileged or exempt from disclosure under applicable law . If you are not a named 
addressee, please notify t h e  s ender immediately and delete this email from your system. If 

you have received this communicat ion,  and are not a n amed recipient , 
·
you are hereby notified 

that any dissemination, distribution or copying of this communication i s  strictly prohibited.  
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""''·" 

From: 
Sent: 
To: 
Subject: 

Bolan, Greg  
Thursday, August 1 2, 201 0  9:57 AM 
Ruggieri, Joseph 
RE: Welcoming a New Cub to the Den 

Totally bro - we can DEFINITE LY make this work - I think we need to chat about a presentation 
to the analysts - get Diane and chris behind it� so that these guys actually listen and 
fol}ow through . I just got in the office - exhausted ! 

Greg T .  Bolan I Vice President ! Pharmaceutical Services and HCIT Equity Research 

t�ells F argo Securities LLC I 230 4th Ave North - 7TH Floor, Nashville, TN, 37219 

 

This information is for your use only and may not be forwarded or distributed . 
The person t ransmitting this e-mail is a l icensed person of Wells Fargo securities, LLC .  

I certify that : 
1 )  All views expressed in this research report accurately reflect my personal views about any 
and all of the subj ect securit ies or issuers discussed; and 

2) No part of my compensat ion was, is, or will be, directly or i ndirectly, related to the 
specific recommendations or views expressed by me i n  this research report . 

From : Ruggieri, Joseph 
Sent : Wednesday, August 11 , 2010 6 : 46 PM 
To : Bolan, Greg 
subject : Re : Welcoming a Ne;v cub to the Den 

Bra F k  it - Were partners . Together, we can l ift this sector t eam and crush it . l�e have A LOT 
of work' to do \vith others to get there but can do it . Blot ch . 

From : Bolan, Greg 
To : Ruggieri, Joseph 

/" Exhibit '""' 

/-14 
& !& Jt3 Cfl ·'f'-· �--,----�".1!;}--lJl_. ' ..) 
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Sent : Wed Aug 11 19 : 30 : 21 2310 
Subj ect :  Re : Welcoming a New Cub to the Den 

Many props bro - it ' s  all good in the hood biatchhhhhh 

Greg Bolan 
tvells- F argo Securities, LLC 

  

  

From : Ruggieri, Joseph 
To : Bolan, Greg 
Sent : Wed Aug 11 19 : 22 : 17 2010 

Subject : Re : Welcoming a New Cub to the Den 

You are the man- thanks bro . Not necessa ry but always appreciat e .  F eel exactly the same 
likewis e .  Mutual love ! ! !  

From : Bolan, Greg 
To : Ruggieri_. Joseph 
Sent : Wed Aug 11 19 : 14 : 36 2010 

Subject : Fw : Wel coming a New cub to the Den 

t<Jhat I was t alking about earlier 

Greg Bolan 
!�ells Fa rgo Securities, LLC 

  

  

F rom : Bolan , Greg 
To : Brown, Matthew 
sent : Fri Aug 06 09 : 06 : 17 2010 

Subject : R E : Welcoming a New cub to t he Den 

I ' ve gott a tell you Matt, I have been around for about 9 yea rs - on both the buy and sell
side - I have never such a motivated and t alented t rader like Joe . 

Best 

Greg 
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Greg T .  Bolan I Vic e  President I Pharmaceutical S e rvices a n d  HCIT Equity Research 

Wel l s  F argo Securit i e s  L LC I 230 4t h Ave North - 7TH F loor, Nashville, TN, 37219 

  

This information is for your u s e  only a n d  may not be forwarded or d istribut ed . 
The person t ransmit t i ng t h i s  e -mail i s  a l i c en s ed p erson of Wells F argo Securities, LLC . 

I c e rtify t h at : 
1 )  All views expressed i n  t h i s  research report accurat ely reflect my p ersonal views about any 
and all of the subj ect securit i es o r  issuers discussed; and 

2) No p a rt of my compe n s at ion was, i s ,  or will be, d irectly or indirectly, related to t h e  
specific r ec ommendations or vi ews expressed b y  me i n  t h i s  research report . 

From : B rown, Matthew 
Sent : F riday ,  August 06, 2010 5 : 35 AM 
To : Bolan, Greg 
Subj ect : Re : Welcoming a New Cub to the Den 

Congr at s .  Thank you for all your help in t rading . J oeRugg ' s  c a n  not say enough good things 
about you . 

Matt 

F rom : F i lipidis, Effie 
cc : Bolan, Greg; Wick\-Jire, Todd 
Sent : Thu Aug 05 14 : 54 : 38 2010 
subj ect : Welcoming a New Cub to the Den 

Hi Everyone, 

I am pleased to announce the a ddition of a n ew member to � t eam . Tim Evans, who was 
recently a p a rt of t h e  J efferies Pharm a  Servi ces t eam, will b e  j oining me for the next leg of 
growth for my franchis e . Please join m e  i n  welcoming Tim to t h e  Wells Fargo team . E ric 
Hebert is leaving Wells F a rgo t o  join the buy side, and I wish him all the best . 
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Tim will officially start tomorrow . His contact information will be  
 

Best, 

· Greg 

Greg T. Bolan I Vice President I Pharmaceutical Services and HCIT Equity Research 

Wells F argo Securities LLC I 230 4th Ave North - 7TH Floor, Nashville, TN, 37219 

  

This information is for your use only and may not be forwarded or dist ributed . 
The person t ransmitting this e-mail is a licensed person of Wells Fargo Securities, LLC.  

I cert ify t hat : 
1 )  All views expressed in this research report accurately reflect my personal views about any 
and all of the subject securities or issuers discussed; and 

2) No part of my compensat ion was, is, or will be, directly or indirectly, related to the 
specific recommendati ons or views expressed by me in this research report . 
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April 7, 2010 

Equity Research 
P AREXEL International Corporation 
PRXL: Downgrading To Market Perform 
Optimism Running High And Valuation Running Even Higher 

• Summary. We are downgrading shares of PRXL to Market Perform. The stock 
is up significantly YfD on the heels of an impressive FQ2 net book-to-bill of 1.4x, 
an upward guidance revision, and mgmt's constructive tone towards FQ3 
bookings. The crux of our downgrade is predicated on three points: 1) we expect 
a strong net book-to-bill in FQ3 (our est is 1.3x) but we believe expectations for 
strong bookings is already baked into the current share price. More importantly, 
we think such strong performance is unsustainable throughout CY10 as 
continued compound pipeline restructuring is likely to continue, causing wide 
variation in subsequent quarterly book-to-bills, 2) the strengthening USD vs. 
EUR and GBP should limit potential upside to PRXL's CY10 revenue and EPS 
guidance, and 3) in our view, current valuation presents a more balanced near
term risk/reward scenario. We are lowering our CY10 EPS estimate to $1.12 from 
$1.14 but maintaining our CYn EPS estimate of $1.31. Our valuation range is 
unchanged at $23-24 per share. 

• CYto Net Book-t�-Bi11s Likely to he Choppy. PRXL posted a very 
impressive net b2b of 1.4x in FQ2 and mgmt has telegraphed impressive FQ3 
bookings. The company is winning business from several strategic partnerships 
secured over the past few quarters. While we commend PRXL mgmt for strong 
sales execution in a difficult environment, we are concerned that biopharma 
sponsors will continue purging seemingly nonviable PIIb-II I  compound 
programs throughout CY10 and, thus, create unevenness in demand for PRXL's 
services. Over the long run, we believe PRXL's broad global footprint and 
comprehensive therapeutic expertise will enable the company to benefit from an 
increasing outsourcing penetration rate and the globalization of clinical trials. 

• FX Strikes Again. Since PRXL updated CY10 guidance on 1/26, the USD has 
appreciated 5% vs. the EUR and 7% vs. the GBP. This creates a headwind for 
PRXL, which derives approximately 67% of revenue from operations outside of 
the U.S. All else equal, according to our model, this appreciation will cost PRXL 
about $40-50MM in revenue and $0.07 in EPS in CY10.  

• Current Valuation Presents Balanced Risk/Reward. PRXL is  currently 
trading at 21.3x consensus CY10 estimates, a healthy premium to late stage peers 
ICLR (17-4x) and PPDI (16-4x Development EPS, ex-cash). Similarly, PRXL is 
trading above its 3-year historical average NTM P /E of 19.6x. With PRXL shares 
now trading above our valuation range, we are moving to the sidelines and will 
await a better entry point to initiate a new position. 

Valuation Range: $23.00 to $24.00 
Our 12-month valuation range is based on a mix of 17X our CYn EPS estimate and 
9X our CYn EBITDA estimate. Risks to our valuation range include: (1) 
cancellations due to exposure from small biopharma clients, and (2) pharma M&A. 

Investment Thesis: 
While we believe PRXL is well positioned to benefit from increased outsourcing 
trends, our Market Perform rating reflects current valuation and near-term 
head·winds caused by unfavorable FX movement. 

Please see page 5 for rating definitions, important disclosures 
and required analyst certifications 

Wells Fargo Securities, LLC does and seeks to do business with companies 
covered in its research reports. As a result, investors should be aware that 
the firm may have a conflict of interest that could affect the objectivity of the 
report and investors should consider this report as only a single factor in 
making their investment decision. 

Market Perform I V  
Sector: Pharma Services 

Market Weight 

Rating Change 
2009A 2010E 2011E 

EPS Curr. Prior Curr. Prior 
Q1 (Sep.) $0.23 $0.21 A NC $0.27 NC 
Q2 (Dec.) 0.09 o.26 A NC 0.30 NC 
Q3 (Mar.) 0.25 0.27 NC 0.32 NC 
Q4 (June) 0.27 0.29 NC 0.34 NC 
FY $0./34 $1.03 t.04 $1.2.2 1.24 
CY $0.99 $1.12 $1.31 

FYP/E 29.4J< 24.0x 20.2X 

Rev.(MM) $1,072 $1,122 $1,224 
Source: Company Data, Wells Ftwyo Sec-urities, LLC estimatt•s, and Reut�:rs 
tv'A "'  Not Available, NC '"" No Change, NE""' No E.�timate, NM "' Not 1\Jeaningjid 

Ticker 

Price (04/06/2010) 
52-Week Range: 

Shares Outstanding: (MM) 

Market Cap.: (MM) 

S&P soo: 
Avg. Daily Vol.: 

Dividend/Yield: 

LT Debt: (MM) 

LT Debt/Total Cap.: 

ROE: 

3-5 Yr. Est. Growth Rate: 

CY 2010 Est. P /E-to-Growth: 

Last Reporting Date: 

PRXL 

$24.68 
$7-25 

58.1 

$1,433·9 

1,189-44 

763,624 
So.oojo.o% 

$220.3 
33.0% 
13.0% 
15.0% 

LSX 
01/25/2010 

After Close 
Source: Company Data, Wells Faryo Securities, LLC estinwtes, (II!(/ R�:u(I.'J-s 

Greg T. Bolan, Senior Analyst 
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Pharma Services 
WELLS FARGO SECURITIES, LLC 

EQUITY RESEARCH DEPARTMENT 

Company Description: 

PAREXEL International Corporation is a leading global bio/pharmaceutical services organization, providing a 
broad range of knowledge-based contract research, medical communications and consulting services to the 
worldwide pharmaceutical, biotechnology, and medical device industries. Committed to providing solutions 
that expedite time-to-market and peak market penetration, PAREXEL has developed significant expertise 
across the development and commercialization continuum, from drug development and regulatory consulting 
to clinical pharmacology, clinical trials management, medical education and reimbursement. Perceptive 
Informatics, Inc., a subsidiary of PAREXEL, provides advanced technology solutions, including medical 
imaging, to facilitate the clinical development process. Headquartered near Boston, Massachusetts, P AREXEL 
operates in 71 locations throughout 52 countries around the world and has over 9,250 employees. 

Exhibit 1: Summary of Estimate Changes 

Previous Estimates New Estimates 

CY2009A CY2010E CY201 1 E  CY2009A CY2010E CY201 1 E  

Total Net Revenue $ 1,077,357 $ 1,201 ,525 $ 1,303,302 Total Net Revenue $ 1 ,077,357 $ 1,1 68,802 $ 1 ,288,344 

% change vr/yr 2.0"'1< 11.5% � % change vr!yr kQ:% 8.50fo- .!QJ%1 
% change: acq 3.4"'/c O.O"A 0.0%, % change: acq 3.4% 0.0"/o- 0.€1'/o. 

% change: organic 5.3% 7.7% 8.5"/., % change: organic 5.3% 9.4'% 10.7% 

% change: FX -6.7% 3.8% 0.0%. % change: FX -6.711/,. -0.9% -0.5% 

Gross Margin Gross Margin 

Cfinlcal Research Services 301 ,320 349,334 381 ,432 C!ln\ca! Research Services 301 ,320 339,510 382,166 

gross margin 36.6% 37.3% 37.3% gross margin 36.6% 37.4% 37.9"/c 

PCMS 43,589 44,975 47,223 PCMS 43,589 43,560 45,492 

gross margin 36.8% 36.2% 36.4% gross margin 36.8% 36.3% 36.5% 

Perceptive Informatics 55,878 54,832 60,043 Perceptive Informatics 55,878 56,881 62,820 

gross margin 41.5% 39.1% 39.5% gross margin 41 .5% 40.0% 40.5% 

Total Gross Profit 400,787 � 488,698 Total Gross Profit 400,787 439,951 490,478 

Total Gross Margin 37.2cA 37.4% 37.5% Total Gross Margin 37.:z<'/o 37.6% 38.1%1 )wells Fargo Securities, LLC EPS $ 0.99 $ 1.14 S 1.31 Wells Fargo Securities, LLC EPS $ 0.99 $ 1.12 1 $ 1.31 

Consensus EPS $ 1.16J..S 1 .39 

Source: Company data, First Call, and Wells Fargo Securities, LLC estimates 

Exhibit 2: PRXL Historical Net Book-to-Bill 

2.0x �-------·-- - · ·- - ·-··-··-·-··-- -·--· -- --· ·· ·-·--····-···- 1.9 1.8 

1.6x " � 1 s 1 s 1 s � t6 
l.Sx 1 7 � � 

1 4 1 4 
"" � "'� � �� � 1 4 @: 1.4 1.4x 1.2 1 2 1 3 1.3 1 2 §!' " " " � � � '� 1.2 1.3 rn� 1.3 

1 2  1.2 '&; 11;>. 1 2 «� "' "' 1< , "' I ,,, I I i � l i m  � 1 1  U 1 1  1 1 1 1 1  : I .  I l l  · I I � il · � "' 
1.2x . . .· . 

. 

1 1

. 

1 
.
. 

·, .!?! "'£ 1 , , 1 . ' � * 1 1  ' 1 , I � 

O.Sx 
0.6x -! ll®l &ilJl t:.iz'$.1 R%1 m1 �1 HSI ti&1 �¥11 fu-:1 Jl'tl f.1fl Kt1 b-'1 !ml F&1 ti*l W0i �� � � � Mit li11 Hfl F%t �11 KqJ tiW 

0.4x 
0.2x !1 ,1 . 1 ,1 I 1 . 1  1 . 1  I I I I I I I 1 . 1 . 1  1 . 1 . 1 , 1 , 1 , 1 . 1  1 . 1  1 . 1 .1 ,1 ,1  1,1 

N N N N M M M M V V V V � � � � � � � � � � � � 00 00 ro 00 � � � � 0 0 � 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 � � 0 

9' 2' � r;r s- 2' � � s- 2' g � s- 2' g r: g 2' ;;; ;; s- 2' g c;; sr 2' g' � s- 2' g 'if s- 2' a M 

Source: Company data, and Wells Fargo Securities, LLC estimates 
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PAREXEL International Corporation 

Exhibit 3: PRXL Historical PE (NTM) 

45x 
40x 
35x 
30x 
25x 
20x 
15x 
lOx 
Sx 
Ox+·----�--�----.-----.----.----�--�----.-----.----.----� '99 '00 '01 '02 '03 '04 '05 '06 '07 '08 '09 

PE (NTM) 
Source: Factset and Wells Fargo Securities, LLC estimates 

WELLS FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 

PE ( NTM) ' 
Current J 2 1 .3x _ 

3-year average J 19 .6x 1 
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... 

FY June 2009 
-----

2010 
In thousands. except EPS 01 02 OJ 04 2009 01 02 OJE 04E 2010E 
Net Revenue s ---2i.r3. o4s s 275,846 s 264,457 s 268,406 s 1.071,755 s 259<763 s 284,731 s 286.832 s 290,839 s t 122,165 

D1rect costs 
SG&A 
D&A 
Total expenses 

EBIT 
Interest expense (mcome) 
FX loss/( benefit) 
Charges 

Pretax mcome 
M1nonty interest 
Taxes 

Net mcome 
AdJUStments 

Adj net income 

GAAP EPS 
Pro forma EPS 
Diluted shares out_�\_<)_n_d1ng >"c>ESJTOA' ,  

Common Size - Assumptions 
Chmcal Research Serv1ces 
PCMS 
Perceptive Informatics 

Total Net Revenue 

Chnical Research Services 
gross margm 

PCMS 
gross margm 

Percept1ve tnforma\1cs 
gross margm 

SG&A 
D&A 

Total Gross Profit 
Total Gross Margin 

EBITDA 

Consolidated EBIT margin ··�i������;(::��) (mcome} 
· '  

Preta:.:: mcome 
Tax rate 

Netmcome 

I 

1 71.364 192.295 165.781 165.?23 695,163 166,829 178,23? 178.554 180,518 
57,725 62,062 56,998 53,368 232.153 60.353 64,498 64.537 64.566 
1 1,964 13,779 13,259 13,926 52,926 14,105 15,084 15,376 15,720 

� � 238038 233 017 980 244 � 257 819 258 467 260 804 
21,993 7.710 26,419 35,369 91,511 18,476 26,912 28,366 30,035 

223 (3,166) 4,716 9,176 10,927 760 3,802 3.901 3,907 

� ----;0,'898 21.703 � � 17,696 � --wss � 
455 546 99 (221) 679 

__L§Q§ � � -'l!UillQ � � � ----.JL§Ql � 
13,619 5,208 14.204 15,534 48,565 12,441 15,126 15,658 16,722 

--- ---- ---- ---- ---- ---- ---Lll..§1§l ---- ----
13,619 5,206 14.204 15,534 48,565 12,441 3,450 15,658 16,722 

0.23 0.09 0.25 0.27 0,84 0.21 0.06 0.27 0.29 
0.23 0.09 0.25 0.27 ' 0.84 0.21 

56
°0�� 0.27 56�.�� 58,164 57,634 57.556 57,662 57,754 58.135 58.273 

/33.95 ' 2  489 ' ' 39,678'<' 49,3, 5 :439 3>7 

202,823 200,934 199,662 200,818 804,237 202,324 221,570 222,716 224 , 1 1 7  
30, 1 1 1  31,931 29.176 30,567 121,785 28,821 29,731 29,981 30,125 

� � � �  ____..ill.ill. __1§..§.1§_ � � � 
263,046 215,846 264,457 268,406 1,071,755 259,763 284,731 286,832 290,839 

70,921 70.207 71 .800 
35.0% 34.9% 36.0% 
9,948 1 1 , 164 11,336 
33.0% 35.0% 38.9% 

10.813 17,180 15.540 
35.9°/v 40.0% 43.6% 

� __J!§..§l§ 
30.3% 37.3% 

21.9",{, 22.3% 
12.9% 15.0% 

45% 5.0% 5.0% 
8.4% 2.8% 10.0% 
0.1% -1.2% 1 . 8'!-'o 
0 0%. 
8_3% 

35.4"k 47.2% 
52% 1 . 9')'(, 

74,059 
36.9% 

1 1 , 1 1 4 

286.987 
35.7% 

43,562 

73.042 
36.1% 

10,390 

82.419 
37.2%, 

10,749 
36.4% 35.8% 36.1% 36.2% 

17,510 61,043 9,502 13,326 
47.3% 33.2% 39.9"/o 

� � 
38.3% 37.4% 
19.9% 23.2% 
18.4%, 12.5% 

5.2'1.� 4.9';/,. 5.4% 
8.5% 7.1% 
1.0% 0.3% 

0.0% 
6.8% 

� 
4.8% 

5.3% 
9.5% 
1. 3';/D 

34.5% 
5.3% 

83,741 84,716 
37.6% 37.8% 

10,883 1 0,965 
36.3% 36.4% 

13,654 14,639 
40.0% 40.0% 

� ___11Mf1 
37.7% 37.9% 
22,5% 22.2�!., 
15.2% 15,7'/, 

5.4'1� 5.4% 
9.9% 10.3% 
1.4% 1.3% 
0.0% 0.0% 
8.5% 9.0% 

� 
5.7% 

AdiUSted net 1ncome I 52% 1.9% 5.4% 

13.2% 
3.4% 
0.0% 
9.8%. 

41.6% 
5.8% 
5.8% 4.5%> 4.6% 1.2% 5.5% 5.7% 

Source:COrllPany data and Wells Fnrgo Securities, LLC estimates 

704.138 
253,955 

60,284 

� 
103,788 

12,369 

91,399 

� 
59,946 

_____(jj_§l§,l 
48,270 

0.83 
1 .03 

58,239 

'0 �· 

870,727 
1 1 8,657 

----1R.ZftQ 
1,122,165 

323,919 
37.2% 

42.987 
36.2% 

51,121 
38.5% 

_ill_,Qll 
37.3% 

� 
14.6% 

5.4% 
9.2% 
1.1% 
0.0% 
8.1% .. 

34.4% 
5.3% 
4.3% 

--------zon 
01E 02E 03E 04E 2011E 

s 289,171 s 301,960 s 310,675 s 321,865 s 1,223,672 

181.371 188,408 192.347 197,949 
63,618 66.733 68,970 72,096 
1 5,948 16,116 16,454 16,771 

260 937 271.257 --11L1J..Q 286 818 
28,235 30,703 32,905 35,047 

3,733 3,547 3,543 3.412 

---z4.502 � -z9.362 � 
� � __jQ.§ZQ � 

15,681 17,380 1 6,792 20,247 
---- ---- ---- ----

15,661 17,380 1 8.792 20.247 

0.27 0.30 0.32 0.34 

56�6�; se�6;� 0,32 0.34 
59,073 59,273 

1' w 

760,075 
271 ,419 

65,287 
1 096 781 

126,690 
14,234 

� 
� 

72,100 

----72.100 

1 .22 
1 .22 

56,973 

225,266 234A61 242,501 251,011 I 953,261 
29,205 30,687 31,188 31 ,329 122,409 

� � � � �  
289,111 301,960 310,675 321,865 1,223,672 

83,356 67,696 92,150 
37.0% 37.4% 38.0% 

1 0,572 1 1 , 1 39 1 1 ,384 
36.2% 36.3% 36.5% 

13,871 14,716 14,795 
40.0% 40.0% 40.0% 

107 800 � � 
37.3% 37.6% 38.1% 
22.0% � 22.2% 
15.3% 15.5% 15.9% 

5.5% 5.3"/" 5.3% 
9.8% 10.2% 10.6% 
1.3% 1.2% 1 . 1 %  
0.0% 0.0% 0.0% 
8.5% 9_0%. 9.5% 

� 36.0% 
5.4% 5.8% 
5.4% 5.8% 6.0% 

96.639 359,842 
38.5% 37.7% 

1 1 ,466 44,562 
36.6% 36.4% 

15,810 59,1 93 : 
40.0% 40.0% j 

� 463 596 i 
38.5% 37.9% 
22.4% � 
16.1% 15.7% 

5.2% 5.3% 
1 0.9% 10.4% 

1.1"'/Q 1.2% 
0.0% � 
9.8% 9.2% 

� 36.0% 
6.3% 5.9% 
6.3% 5.9% 

� 
� � 
rJJ (D �. 
� 

l:'!j � �  � �  
� �  � 8  
(") \J':J  � l:'!j  
t:j 8  
� �  �� � �  
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P AREXEL International Corporation 
WELLS FARGO SECURITIES, LLC 

EQUITY RESEARCH DEPARTMENT 

I certify that: 

Required Disclosures 

PAREXEL Internationa l  Corporation (PRXL) 3-yr. Price Performance 

" u 
it 
� 't: " u " U) 

• 
.. 
"' 

i!;.,. @c  
.. 
"' 
.. 
.. 
0 
"' 
"' 

Date 

Date 
9/16/2008 
9/16/2008 
1 0/29/2008 
1/14/2009 
21212009 

4/28/2009 
6/8/2009 

8/12/2009 
1 0/14/2009 
1 0129/2009 
1/12/2010 
1127/2010 

Publication Price ($) Rating Code I Val. Rng. Low 
Bolan 

33. 1 8  2 32.00 
9.08 2 1 1 .00 
8.83 2 10.00 
9.90 1 14.00 
8.08 1 12.00 
12.90 1 15.00 
12.14 1 14.00 
14.09 1 15.00 
12.48 1 14.50 
16.97 1 1 8.00 
19.43 1 ___11QQ_ ---- -

Source: Wells Fargo Securities, LLC estimates and Reuters data 

Symbol Key 
"" Rating Downgrade 

Rating Upgrade 
" Valuation Range Change 

+ Initiation, Resumption, Drop or Suspend 
111 Analyst Change 

Split Adjustment 

Val. Rng. High Close Price $ 

34.00 33.18  
13.00 9.89 
12.00 8.23 
16.00 9.99 
14.00 9.23 
17.00 13.02 
15.00 1 2.57 
16.00 14.09 
15.50 12.85 
19.00 16.76 

_14.00 -� L__ 19 . 18  

Rating Code Key 
1 Outperform/Buy SR Suspended 
2 Market Perform/Hold NR Not Rated 
3 Underperlorm/Sell NE No Estimate 

Additional Information Available Upon Request 

1) All views expressed in this research report accurately reflect my personal views about any and all of the subject securities or 
issuers discussed; and 
2) No part of my compensation was, is, or will be, directly or indirectly, related to the specific recommendations or views expressed 
by me in this research report. 

• Wells Fargo Securities, LLC maintains a market in the common stock of P AREXEL International Corporation. 

PRXL: Risks to our valuation range include: (1) cancellations due to exposure from small biopharma clients, and (2) pharma M&A. 

Wells Fargo Securities, LLC does not compensate its research analysts based on specific investment banking transactions. 
Wells Fargo Securities, LLC's research analysts receive compensation that is based upon and impacted by the overall profitability 
and revenue ofthe firm, which includes, but is not limited to investment banking re:Venue. 
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Pharma Services 

STOCK RATING 

WELLS FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 

1=0utperform: The stock appears attractively valued, and we believe the stock's total return will exceed that of the market over the 
next 12 months. BUY 
2=Market Perform: The stock appears appropriately valued, and we believe the stock's total return will be in line with the market 
over the next 12 months. HOLD 
3= Underperform: The stock appears overvalued, and we believe the stock's total return will be below the market over the next 12 
months. SELL 

SECTOR RATING 
O=Overweight: Industry expected to outperform the relevant broad market benchmark over the next 12 months. 
M=Market Weight: Industry expected to perform in-line with the relevant broad market benchmark over the next 12 months. 
U=Underweight: I ndustry expected to underperform the relevant broad market benchmark over the next 12 months. 

VOLATILITY RATING 
V = A stock is defined as volatile if the stock price has fluctuated by + j-20% or greater in at least 8 of the past 24 months or if the 

analyst expects significant volatility. All I PO stocks are automatically rated volatile within the first 24 months of trading. 

As of: April 7, 2010 

45% of companies covered by Wells Fargo Securities, LLC 
Equity Research are rated Outperform. 

so% of companies covered by Wells Fargo Securities, LLC 
Equity Research are rated Market Perform. 

s% of companies covered by Wells Fargo Securities, LLC 
Equity Research are rated Underperform. 

Important Disclosure for International Clients 

Wells Fargo Securities, LLC 
·
has provided investment banking 

services for 39% of its Equity Research Outperform-rated 
companies. 

Wells Fargo Securities, LLC has provided investment banking 
services for 40% of its Equity Research Market Perform-rated 
companies. 

Wells Fargo Securities, LLC has provided investment banking 
services for 42% of its Equity Research Underperform-rated 
companies. 

The securities and related financial instruments described herein may not be eligible for sale in all jurisdictions or to certain 
categories of investors. For certain non-U.S. institutional reader (including readers in the EEA) ,  this report is distributed by 
Wells Fargo Securities International Limited ("WFSIL"). For the purposes of Section 21 of the UK Financial Senices and Markets 
Act 2000 ("the Act"), the content of this report has been approved by WFSIL a regulated person under the Act. WFSIL does not deal 
with retail clients as defined in the Markets in Financial Instruments Directive 2007. This research is not intended for, and should 
not be relied upon, by retail clients. 

Important Information for Australian Recipients 
Wells Fargo Securities, LLC is exempt from the requirements to hold an Australian financial services license in respect of the 
financial services it provides to wholesale clients in Australia. Wells Fargo Securities, LLC is a registered broker-dealer registered 
with the U.S. Securities and Exchange Commission, and a member of the New York Stock Exchange, the Financial Industry 
Regulatory Authority, and the Securities Investor Protection Corp. Wells Fargo Securities, LLC is regulated under U.S. laws which 
differ from Australian laws. Any offer or documentation provided to you by Wells Fargo Securities, LLC in the course of providing 
the financial services will be prepared in accordance with the laws of the United States and not Australian laws. 

Important Information for Recipients in the Hong Kong Special Administrative Region of the People's 
Republic of China ("Hong Kong") 
For recipients resident in Hong Kong, this research is issued and distributed in Hong Kong by Wells Fargo Securities Limited. 
Wells Fargo Securities Limited is a Hong Kong incorporated investment firm licensed and regulated by the Securities and Futures 
Commission to carry on types 1, 4, 6 and 9 regulated activities (as defined in the Securities and Futures Ordinance [the "SFO"]). This 
research is not intended for, and should not be relied on by, any person other than professional investors (as defined in the SFO). 
The securities and related financial instruments described herein are not intended for sale nor will be sold to any person other than 
professional investors (as defined in the SFO). Any sale of any securities or related financial instruments described herein will be 
made in Hong Kong by Wells Fargo Securities Limited. Please consult your Wells Fargo Securities Limited sales representative or the 
Wells Fargo Securities Limited office in your area for additional information. 

Important Information for Japanese Recipients 
This material is distributed in Japan by Wells Fargo Securities (Japan) Co., Ltd., a foreign securities company registered with the 
Financial Sen·ices Agency in Japan. 
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PAREXEL International Corporation 

Additional Disclosures 

WELLS FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 

Wells Fargo Securities, LLC is a U.S. broker-dealer registered with the U.S. Securities and Exchange Commission and a member of 
the New York Stock Exchange, the Financial Industry Regulatory Authority and the Securities Investor Protection Corp. 
Wells Fargo Securities I nternational Limited is a U.K. incorporated investment firm authorized and regulated by the Financial 
Services Authority. 

This report is for your information only and is not an offer to sell, or a solicitation of an offer to buy, the securities or instruments 
named or described in this report. Interested parties are advised to contact the entity with which they deal, or the entity that 
provided this report to them, if they desire further information. The information in this report has been obtained or derived from 
sources believed by Wells Fargo Securities, LLC, to be reliable, but Wells Fargo Securities, LLC, does not represent that 
thisinformation is accurate or complete. Any opinions or estimates contained in this report represent the judgment of 
Wells Fargo Securities, LLC, at this time, and are subject to change \Vithout notice. For the purposes of the U.K. Financial Services 
Authority's rules, this report constitutes impartial investment research. Each of Wells Fargo Securities, LLC, and 
Wells Fargo Securities International Limited is a separate legal entity and distinct from affiliated banks. Copyright © 2010 
Wells Fargo Securities, LLC. 

\ 

SECURITIES: NOTFDIC-INSUREDjNOT BANK-GUARANTEED/MAY LOSEVALUE 
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expressed by me in this research report. 
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March 29, 2010 

Equity Research 
P AREXEL International Corporation 
PRXL: Optimism Running High, aud Valuation Running Even Highcl' 
Downgrading to Market Perfol'm 

• Summal'y. We are downgrading shares of PRXL to Market Perform. The stock 
is up 75% ITD on the heels of an impressive FQ2 net book-to-bill of 1.4x, an 
upward guidance revision, and mgmt's constructive tone towards FQ3 bookings. 
Tlle crux of our downgrade is predicated 011 three point-;: 1) we expect a strong 
net book-to-bill in FQ3 (our est is 1.3x) but we believe expectations for strong 
bookings is already baked into the current share price. More importantly, we 
think such strong pelformance is unsustainable throughout CY10 ns continued 
compound pipeline restructuring is likely to continue, causing wide variation in 
subsequent quarterly book-to-bills, 2) the strengthening USD vs. EUR and GBP 
should limit potential upside to PRXL's CY1o revenue and EPS guidance, and 3) 
current valuation presents a more balanced near-term risk/reward scenario. We 
are lowering our CY10 EPS estimate to $1.12 from $1.14 but maintaining our 
CYn EPS estin1ate of $1.31. Our valuation range is unchanged at $23-24 per 
share. 

• CY10 Net Book-to-Bills Likely to be Choppy. PRXL posted a very 
impressive net b2b of 1.4x in FQ2 and mgmt has telegraphed impressive FQ3 
bookings. The company is winning business from several strategic partnerships 
secured over the past few quarters. While we commend PRXL mgmt for strong 
sales execution in a gifficult environment, we are concerned tl1at biopharma 
sponsors will continue purging seemingly nonviable PIIb-lli compound 
programs thmughout CY10 and, thus, create uneveuness in demand for PRXL's 
services. Over the long run, we believe PRXL's broad global footprint and 
comprehensive therapeutic expertise will enable the company to benefit from an 
increasing outsourcing penetration rate and the globalization of clinical trials. 

• FX Strikes Again. Since PRXL updated CY10 guidance on 1/26, the USD has 
appreciated 5% vs . tbe EUR and 7% vs. the GBP. This creates a head,vind for 
PRXL, which derives appwxin1ately 67% of revenue from operations outside of 
the U.S. All else equal, according to our model, this appreciation will cost PRXL 
about S40-50MM in 1·evenue and $0.07 in EPS in CY10. 

• ClnTent Valuation Presents Balaneed Risk/Reward. PRXL is currently 
trading at 21.3x consensus CY10 estimates, a healthy premium to late stage peers 
ICLR (17.4X) and PPDI (16-4x Development EPS, ex-cash). Similarly, PRXL is 
trading above its 3-year historical average NTM PE of 19.6x. Witl1 PRXL shares 
now trading above our valuation range, we are moving to the sidelines and will 
await a better enhy point to initiate a new position. 

Valuation Range: $23.00 to $24.00 
Our 12-month valuation range is based on a mix of l7X our CY11 EPS estimate and 
9X our CYn EBITDA estimate. Risks lo our valuation range indude: (1) 
cancellations due to exposure from small biopharma clients, and (2) pharma M&A. 

Investment Thesis: 
While we believe PRXL is well positioned to benefit from increased outsourcing 
trends, our Market Perform rating rcflt;,'Cts current valuation and near-tem1 
headwinds caused by unfavorable FX movement. 

Please see page 4 for rating definitions, important disclosures 
and required analyst certifications 
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Outperform I V  

Sector: Pharma Services 

Market Weight 

Earnings Estimate Revised Down 
:;eOO<)A 2010E 20UE 
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52· Week Range: 
Shares Outstanding: (MM) 

Market Cap.: (MM) 
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Avg. Daily Vol.: 
Dividend{Yield: 
LT Debt: (MM) 

LT Debt/Total Cap.: 
ROE: 
3-5 Yr. Est Growth Rate: 
CY 2010 Est. P /E-to-Grmvth: 
Last Reporting Date: 

PRXL 
$24.65 

$7·25 
58.1 
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1,190.55 
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$220.3 
33.0% 
13.0% 
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After Close 
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Pharma Services 
WELIS FARGO SECURITIES, LLC 

EQUITY RESEARCH DEPARTMENT 

Company Description: 
PAREXEL International Corporation is a loading global bio/pharmacoutical services organization, providing a 
broad range of knowledge-based contract research, medical communications and consulting services to the 
world\Vide pharmaceutical, biotechnology, and medical device industries. Committed to pro'\iding solutions 
that expedite time-to-market and peak market penetration, PAREXEL has developed significant expettise 
across the development and commercialization continuum, from drug development and regulatozy consulting 
to clinical pharmacology, cliniccal trials management, medical education and reimbursement. Perceptive 
Informatics, Inc., a. subsidiruy . of PAREXEL. provides advanced technology solutions, including medical 
imaging, to facilitate the clinical development p1·ocess. Headquartered near Boston, Massachusetts, P AREXEL 
operates in 71 locations throughout 52 countries around tlte world and has over 9,250 employees. 

Exhibit 1: Summary of Estimate Changes 
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Source: Company data, First Call, and Wells Fru·go Securities, LLC estimates 

K"ihibit 2: PRXL Historical Net Book-to-Bill 
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P AREXEL International Corporation 

Exhibit 3: PRXL Historical PE (NTM) 
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Pha:r1na Sel'viees 
·wELlS FARGO SECURITIES, LLC 

EQUITY RESEARCH DEPARTMENT 

1 certlly that: 

Required Disclosures 

r-··--PAREXEU;rt�-;;�-tl��-;i-corpo�ation WRXL) 3-yr. Price Perfonnanc_e � -
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Sclllce: Wells Fargo SacuriUes, LLC estimates ana Reuters 4ala 

Symbol Koy 
Y Rating Downgrade 
.t. Rating Upg1ado 
• Valuation Range Change 

+ lnitia!ion, Resumptron, Drop or Suspend 
a Anatyst Change 
0 Split Ad;ustment 

Rating Codo Koy 
I Outpertorm!Buy 
2 Malkel P<rfolllliHoid 

SR Suspendea 
NR No! Ral•d 

3 Unde�perlorm/Sell NE No Estimate 

Additional Information Available Upon Request 

J 

1) All views expressed in this research report accurately reflect my personal views about any and all of the subject :::ecurities or 
issuers discussed; and 
2) No part of my compensation was, is, or will be, directly or indirectly, related to the specific recommendations or views expressed 
by me in this research report. 

• Wells Fargo Securities, LLC maintains a market in the common stock of PAREXEL International Corporation. 

PRXL: Risks lo our valualiun range indude: (1) eanccllatiuns due to exposure from small biopharma dienls, and (2) pharma M&A. 

Wells Fargo Securities, LLC does not compensate its research analysts based on specific investment banking h·ansactions. 
Wells Fargo Securities, LLC's research analysts receive cmnpensation that is based upon and impacted by the overall profitability 
and revenue of the firm, which includes, but is not limited to investment banking revenue. 
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P� lnternational Corporation 

STOCK RATING 

WELIS FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 

l=Outperfonn: The stoek appears attractively valued, and we believe the stock's total return will exceed that of the market over the 
next 12 months. BUY 
2=Market Perform.: The stock appears appropriately valued, and we believe the stock's total return will be in line with the market 
over the next 12 months. I I  OLD 
3= Underperform: The stock appears overvalued, and we believe the stoek's total return will be below the market over the next 12 
mouths. SELL 

SECTOR RATING 
O=Overweight: Industry expected to outperform the relevant broad market bencluna:rk mrer the next 12 mouths. 
M=Mal·ket Weight: Industry expected to perform in-line with the t·elevant broad market bencltmark over the next 12 months. 
U= Underweight: Tmluslry expecleil to underperform lhe relevant broad market benchmark over the nexl 12 months. 

VOLATILITY RATING 
V = A stoek is defined as volatile if the stock price has fluctuated by + /-20% or greater in at least 8 of the past 24 months or if the 

analyst expects significant volatility. All IPO stoe:ks arc automatically rated volatile within the first 24 months of trading. 

As of: March 29, 2010 
45% of companies covered by Wells Fargo Securities, LLC Wells Fargo Securities, LLC has provided investment banking 
Equity Research are rated Outperform. services for 39% of its Equity Research Outperform-rated 

so% of companies covered by Wells Fargo Securities, LLC 
Equity Research axe rated Market Perform. 

· 

5% of companies covered by Wells Fargo Securities, LLC 
Equity Research are mLeil Underperform. 

Important Disclosure for International Clients 

companies. 

WcJls Fargo Securities, LLC has provided investment banking 
services for 40% of its Equity Research Market Pelfonu-rated 
companies. 

Wells Fargo Securities, LLC has provided investment banking 
services for 42% of ils Equity Research lJnderperform-r<�leu 
companies. 

The securities and related financial instruments described herein may not be eligible for sale in all jurisdictions or to certain 
categories of investors. For certain non-U.S. institutional reader (including readers in the EEA), this report is distributed by 
Wells Fargo Securities International Linlited ("WFSIL''). For the purposes of Section 21 of the UK Financial Services and Markets 
Act 2000 (" the Act"), the content of this report has been approved by WFSIL a regulated person under the Act. WFSIL does not deal 
with retail clients as defined in the Markets in Financial Instruments Directive 2007. This research is not intended for, and should 
not be relied upon, by retail clients. 

Impot'1:ant Information for Australian Recipients 
Wells Fargo Securities, LLC is exempt from the requirements to hold an Australian financial services license in respect of the 
financial services it prm.ides to wholesale clients in Australia. Wells Fargo Securities, LLC is a registered broker-dealer registered 
with the U.S. Securities and Exchange Commission, and a member of the New York Stock Exchange, the Financial Industry 
Regulatory Authority, and the Securities Investor Protection Corp. Wells Fru:go Securities, LLC is regulated under U.S. laws which 
differ from Australian laws. Any offer or documentation provided to you by Wells Fargo Securities, LLC in the cout·se of providing 
lhe flmmeial services will be prepared in aecordance v.ilh the laws of the United Stales and nol Australian laws. 
Important Information for Recipients in the Hong Kong Special Administrative Region oftl1e People's 
Republic of China ("Hong Kong") 
For recipients resident in Hong Kong, this research is issued and distributed in Hong Kong by Wells Fargo Securities Limited. 
Wells Fargo Securities Limited is a Hong Kong incorporated investment firm licensed and xegulatcd by the Securities and Futures 
Commission to carry on types 1, 4, 6 and 9 regulated activities (as defined in the Securities and Futures Ordinance [the "SFO"]). This 
research is not intended for, and should not be relied on by, any person other than professional investors (as defmed in the SFO). 
The securities and related financial instruments described herein are not intended for sale nor will be sold to any person other than 
professional investors (as defined in the SFO). Any sale of any securities or related fmancial instruments described herein will be 
maue in Hong Kong by Wells Fargo Securities Limiteil. Pleaseconsull your Wells Fargo Securi ties Limileil sales represent<.� live or lhe 
Wells Fargo Securities Limited office in your area for additional information. 

Important Information for Japanese Recipients 
This material is distributed in Japan by Wells Fargo Securities (Japan) Co., Ltd, a foreign securi�-ies company registered \vith the 
Financial Services Agency in Japan. ..::1' 
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Pharma Sel'Viees 

Additional Disclosures 

WELlS FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 

Wells Fargo Securities, LLC is a U.S. broker-dealer registered ·with the U.S. Securities and Exchange C.ommission and a member of 
the New York Stock Exchange, the Financial Industzy Regulatory Autho1ity and the Securities Investor Protection Corp. 
Wells Fargo Securities International Limited is a U.K. incorporated investment firm authorized and regulated by the Financial 
Services Authority. 

This report is for your information only and is not an offer to sell, or a solicitation of an offer to buy, the securities or instruments 
named or described in this report. Interested parties are advised to contact the entity with which they deal, or the entity that 
provided this report to them, if they desire further information. Tlte information in this report has been obtained or derived from 
sources believed by Wells Fargo Securities, LLC, to be reliable, but Wells Fargo Securities, LLC, does not represent that 
thisinfonnatiou is accurate or complete. Auy opinions or estimates contained in this report represent the judgment of 
Wells Fargo Securities, LLC, at this time, and m·e su�ject to change without notice. For the purposes of the U.K. Financial Services 
Authority's rules, tllis report constitutes impartial investment research. Each of Wells Fargo Securities, LLC, mtd 
Wells Fargo Sccmitics International Limited is a separate legal entity and distinct from affiliated banks. Copyright © 2011 
Wells Fargo Securities, LLC. 

ES: Nar FDIG-INSURED/NOT BANK-GUARANTEED/MAY LOSE VALUE 
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June 15, 2010 

Equity Research 
Covance Inc. 
CVD: Opportunities Multiply As CVD Seizes Them--Upgrading Rating 
Revising Estimates--Increasing Valuation Range 

• Summary. We are upgrading shares of Covance to Outperform and raising our 
valuation range to $62-64 per share from $s8-59. Given the fact that CVD is 
highly levered to tl;te preclinical sub-segment of compound development, we 
believe this upgrade parlays well with our thesis that IND-enabling activity will 
improve over the foreseeable future. We believe Covance is a best-of-breed 
operator that carries significant market share ·within the outsourced Early and · 
Late-stage (ED and LD) sub�segments of drug development. In our view, the 
breadth and depth of Covance's service offerings, coupled with its flush balance 
sheet, positions the company as a strategic partner of choice for large biopharma 
sponsors seeking to rationalize inefficient resources. All in, we believe Covance 
will achieve superior growth in backlog, sales, and earnings to that of most its 
peers . .As such, we believe Covance's historical premium valuation is warranted 
and we feel quite comfortable advising investors to actively accumulate shares of 
CVD at these price levels. We are slightly adjusting our 2010j2011 EPS ests to 
$2.50 and $3.08 from $2.52 and $3.06, respectively. We are also introducing 
our 2012 EPS est of $3.54. 

• Our Segment Projections Over the :Next Several Years. For 2010, we are 
modeling for consolidated, constant dollar revenue growth of 6.6% yr/yr; this is · 
comprised of 6.3% growth from ED and 6.9% from Late-Stage Dev'p. For 2011, 
we are modeling for consolidated, constant dol1ar revenue gtowth of 11.6% yr/yr; 
this is comprised of 7.6% growth from ED and 14.5% from Late-Stage Dev'p. 

• Why Upgrade Now? We have spoken to multiple contacts within the 
preclinical industry and, unlike similar conversations 3-6 months ago, we have 
come up with consistently positive indications that demand for outsourced 
preclinical services is on the rise. While the most optimistic data-points relate to 
demand for specialty toxicology studies, fve have picked up solid evidence that 
general tox study volumes are slowly picking up. All this said, we are fully aware 
that false starts can occur and that a recovery in outsourced pr�clinical activity 
may be quite bumpy, but we are taking the stance that, over the next 12-24 
months, CVD's Early Dev'p revenues pick up considerably. Given our belief that 
an incremental dollar flowing through CVD's Early Dev'p P&L co�tributes 
substantially to the company's consolidated results, we believe our 2onj2o12 
EPS ests may prove to be conservative. 

Valuation Range: $62.00 to $64.0 0  from $58.00 to $59.00 
Our valuation range represents a weighted 20.;2x P /E and 10.1x EV /EBITDA on our 
2011 EPS and EBITDA estimates, respectively. This represents a 12% premium to 
our peer group target multiples, which is consistent with the 10-yr avg. Risks to our 
valuation range include: 1) intense competition and excess capacity in the 
preclinical market, and 2) late-stage cancellations. 

Investment Thesis: 
We believe Covance is well diversified across all sub-segments of drug development 
and ideally positioned for above-industry growth over the foreseeable future; 
hence, our Outperform rating. 

Please see page 7 for rating definitions, important disclosures 
and required analyst certifications ., . .  
Wells Fargo Securities, LLC,�does and seeks to do business �fib.�;;;;m;ani�· 
covered in its research reports. As a result, investors should be aware that 
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Outperform 

Sector: Pharma Services 

Market Weight 

2009A 
EPS 
Q1 (Mar.) $0.63 
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After Close 
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Greg T. Bolan, Senior Analyst 
( 6 1 5 )  525-2418 I greg .bolan @wachovia. com 

Eric Hebert, Associate Analyst 
( 6 1 5 )  5 25-2426 I eric .hebert@wachovia. com 
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Phanna Services 

Company Description: 

WELLS FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 

Covance, Inc., a drug development services company with global operations in more than 20 countries and 
more than 9,000 employees worldwide, provides early-stage and late-stage product development services 
primarily to the pharmaceutical, biotechnology, and medical device industries worldwide. The company also 
offers laboratory testing services to the chemical, agrochemical, and food industries. The company was 
founded in 1987 and is based in Princeton, New Jersey. 

Opportunities Multi:gly as Covance Seizes Tbem 

AJ3 we think about Covance's opponunity to seize transformational R&D partnerships with 
biopharma sponsors, we thought it befitting to borrow a quote from Sun Tzu's historic treatise, the 
Art of War: "opportunities multiply as they are seized." 

In our view, Covance is creating opportunities to bend the curve of spending on drug/biologic 
development. While sponsors know they have to approach the entire R&D process differently, we're 
not convinced they know exactly how to change processes that have been in place for decades. Some 
of sponsors' willingness to change the R&D paradigm is due to processes that have now proven 
ineffective (90% of big pharma's revenues derived from medicines that have been on the market for 
>5 years) and some ofit may be generational change within the executive ranks of big pharma. 
Regardless of the reasons, in .our view, change is needed . .,change is happening. Of course, there is a 
substantial difference between wanting to change and actually knowing what to do in order to 
change. 

Over the past several decades, Covance has established an infrastructure - facilities, scientific talent, 
and leadership - that looks and feels very similar to a large pharma's R&D platform. The major 
difference between the two "Platforms, in our view, is that Covance is keenly focused on the 
"operational" piece of R&D. We feel that a key flaw that !las hampered large pharma's ability to 
successfully progress compounds from the discovery labs through full-ledged human trials is  the 
failure of R&D managers to recognize or admit that they are unable to master both the "cognitive" 
and the "operational" pieces of drug development. We define the cognitive piece of R&D to be target 
identification through lead optimization ("R"), while the operational side of R&D starts with 
preclinical studies and progresses through Pili clinical trials ("D"). In our view, a scientist, or team 
of scientists, who have birthed a new molecular entity feels an unrelenting desire to champion the 
protocol and trial design for the molecule's development pathway. There are multiple issues with 
this desire, but just to call out. one: this approach creates a bias towards keeping the molecule 
"alive" even after gojno-go studies suggest the compound program should be "killed." While the 
principal purpose of using a CRO is to progress a compound through the stages of dev'p faster and, 
at times, cheaper than could be ·done in-house, full service CROs like Covance can present an 
objective evaluation of a compound?s viability; and now that CROs, like Covance, offer late
discovery efficacy studies (arguably "cognitive"), R&D managers might gain greater conviction in 
compounds that are pushed into IND-enabling studies. 

AJ3 large pharma sponsors increasingly look for ways to bring more compounds to market faster and 
cheaper, we believe they will look to partner with CROs with high-throughput capabilities across the 
full spectrum of drug/biologic development. We believe Covance's service offerings are well aligned 
with large pharma sponsors and, to that end, we think the company will continue to negotiate novel, 
long-term strategic partnerships, like those inked \Nith Eli Lilly, Merck, and Otsuka. 

Tides Will Rise Again - Buoyancy is Key 

In our view, we are still in the early stages of a fundamental shift in the outsourced drug dev'p 
paradigm, and while it may be a bumpy road, we believe the breadth and depth of Covance's service 
offerings, coupled with its flush balance sheet, positions the compa� as a strategic partner of 
choice for large biopharma sponsors seeking to rationalize inefficient resources. All in, we believe 
Covance will achieve superior growth in backlog, sales, and earnings to that of most its peers. 
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Covance Inc. 
WELLS FARGO SECURITIES, LLC 

EQUITY RESEARCH DEPARTMENT 

Without question, we believe biopharma R&D growth is slowing and will remain depressed off of 
historical levels. According to the latest report from PhRMA, R&D expenditures by member 
companies increased 2-4% in 2009. This is the lowest growth rate since PhRMA began reporting the 
data in 1970, and a significant deceleration compared to the 9% average over the last decade. We do 
not think biopharma R&D growth will rebound to this high single digit average, but rather vacillate 
around an average of 1-2% per year over the next three to five years. Despite our assumption for 
such anemic growth, we believe the CRO industry can grow constant currency revenue around 6-8% 
as the percent of outsourced R&D (a/k/a penetration rate) accelerates. 

Exhibit 1: Yearwover-Year Growth in R&D for PhRtv.IA Member Companies 
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Source: PhRMA and Wells Fargo Securitie.'¥ LLC estimates 

We believe the primary driver of an accelerating penetration rate will be a growing number of 
strategic pa1tnershipsjalliances between large biopharma sponsors and dominant, multi:-national 
CROs, like Covance; this should create a global shift away from smaller CROs with niche geographic 
and/ or therapeutic expertise. 

As a point of reference, Covance projects the CRO industry will expand by a 6.2% CAGR over the 
next five years, while development spending should grow at a 3.1% CAGR. Moreover, the company 
believes it will grow sales by 10-12% yr/yr over the next 5 years; we fully support this projection. 
Through 2012, we currently project Covance to grow backlog 10% yrjyr, constant dollar sales to 
grow 11% yr/yr, and EPS to grow 19% yrjyr. Looking beyond 2012, we believe Covance's top-line 
should grow at a low-double digit rate, while EPS should grow in the mid-teens. 
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Exhibit 2: Our Outsourced Drug Development Market Growth Estimates 
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With nearly 75% of revenues derived from lab-based businesses, we believe Covance is highly 
levered to a pick-up in outsourced preclinical-PIV dev'p work. More specifically, we think the 
majority of potential upside to our forward estimates is a resurgence in preclinical activity. Nearly 
20% of CVD's revenues are derived from both general and specialty toxicology services, and as 
capacity utilization has dropped from the peak mid-So% level in early 2008 to our anecdotal 
estimate of around mid-6o's for the outsourced preclinical industry (we think CVD's utilization is 
probably higher), the impact on CVD's Early Dev'p margins has proven devastating. However, we 
believe the preclinical industry is on the cusp of a moderate recovery as biopharma sponsors refocus 
energy on early-stage compounds, largely in-licensed, that could replenish exhausted late-stage 
pipelines over the next several years. 

For 2011, we are modeling for consolidated, constant dollar revenue growth of 11.6% yrjyr; this is 
comprised of7.6% growth from ED and 14.5% from Late-Stage Dev'p. 

We are modeling for ED margins to expand from 13.6% in 2010 to 15.9% in 2011. Given our 
estimate that ED sales growth will expand by 170 bps in 2011, or $58MM, we believe our 
assumption for ED margin expansion is quite achievable. Our conviction comes from the idea that 
incremental operating margins on CVD's ED segment revenues are probably around so%. We 
should note that for every 100 bp improvement in our 2011 ED revenue growth projection, CVD's 
EPS increases by $o.o6, assuming that the corresponding increase in ED op margin is 50 bps. 

For LD, we are modeling for op margins to increase from 22.2% in 2010 to 22.5% in 2011. This 
expansion is largely due to improved FfE utilization within the clinical segment. 

As for unallocated corporate overhead expense, we are modeling for 7-4%,  which would be 
essentially in line with our 2010 forecast; we should note that managemenfs guidance for 2010 
calls for corporate overhead to be "approximately 7%." We have assumed tax rate remains flat yr/yr, 
or about 25%. 

As for the impact of FX on CVD's EPS, we have modeled in a headwind of $0.10 in 2010, relative to 
CVD's most recent guidance update in April, and $0.05 in 2011. Our 2010 EPS estimate drops by 
only $0.02 ($2.50) and our 2011 EPS estimate rises by $0.02 ($3.08) due to our assumption of a 
higher rate of revenue growth and corresponding margin expansion in CVD's ED segment. Co vance 
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management is currently guiding to EPS of $240-2.65 on s-8% yrjyr growth in net revenues; recall 
that EPS guidance includes $0.09 of expense in 2Q related to recent layoffs and a $0.03 benefit in 
4Q from the associated cost savings. 
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Required Disclosures 

WELLS FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 

C ova n ce, Jn c .  (C VD)  3-yr. P rice Performance  

Source; Watts Fargo SecunUes, LLC estimates and Routers data 

Symbol Key 
v R ating Downgrade 

Rating Upgrade 
-,  Valuation Range Change 

+- lnHialion, Resumplion, Drof) 01 Suspend 
at Analyst Change 

Split Adjustment 

Rating Code Key 
\ Outporlorm/8"y 
2 M arket Perform/Hold 
3 Underperform/Seli 

SR Suspended 
NR Not Rated 
NE No Estimate 

Additional Information Available Upon Request 

1) All views expressed in this research report accurately reflect my personal views about any and all of the subject securities ur 
issuers discussed; and 
2) No pa1t of my compensation was, is, or will be, directly or indirectly, related to the specific recommendations or views expressed 
by me in this research report. 

• Wells Fargo Securities, LLC maintains a market in the common stock of Covance Inc. 
• Wells Fargo Securities, LLC or its affiliates intends to seelc or expects to receive compensation for investment banking services in 

the next three months from Covance Inc. 

CVD: Rislcs to our valuation range include: 1) intense competition and excess capacity in the preclinical market, and 2) late-stage 
cancellations. 

Wells Fargo Securities, LLC does not compensate its research analysts bared on specific investment banking transactions. 
Wells Fargo Securities, LLC's research analysts receive compensation that is based upon and impacted by the overall profitability 
and revenue ofthe firm, which includes, but is not limited to investment banking revenue. 
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STOCK RATING 

WELLS FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 

l=Outperform: The stock appears attractively valued, and we believe the stock's total return will exceed that of the market over the 
next 12 months. BUY 
2=Market Perform: The stock appears appropriately valued, and we believe the stock's total return will be in line with the market 
over the next 12 months. HOLD 
3=Underperform: The stock appears overvalued, and we believe the stock's total return will be below the market over the next 12 
months. SELL 

SECTOR RATING 
O::::Overweight: Industry expected to outperform the relevant broad market benchmark over the next 12 months. 
M=Market Weight: Industry expected to perform in-line v.:ith the relevant broad market benchmark over the next 12 months. 
U =Underweight: Industry expected to underperform the relevant broad market benchmark over the next 12 months. 

VOLATILITY RATING 
V = A  stock is defined as volatile if the stock price has fluctuated by +/-20% or greater in at least 8 of the past 24 months or if the 

analyst expects significant volatility. All IPO stocks are automatically rated volatile within the first 24 months of trading. 

As of: June 15, 2010 

46% of companies covered by Wells Fargo Securities, LLC Wells Fargo Securities, LLC has provided investment banking 
Equity Research are rated Outperform. services for 42% of its Equity Research Outperform-rated 

so% of companies covered by Wells Fargo Securities, LLC 
Equity Research are rated Market Perform. 

companies. 

Wells Fargo Securities, LLC has provided investment banking 
services for 43% of its Equity Research Market Perform-rated 
companies. 

4% of companies covered by Wells Fargo Securities, LLC Wells Fargo Securities, LLC has provided investment banldng 
Equity Research are rated Underperform. services for 46% of its Equity Research Underperform-rated 

companies. 

Important Disclosure for International Clients 
The securities and related financial instruments described herein may not be eligible for sale in all jurisdictions or to certain 
categories of investors. For certain non-U.S. institutional reader (including readers in the EEA), this report is distributed by 
Wells Fargo Securities International Limited ('WFSIL"). For the purposes of Section 21 of the UK Financial Services and Markets 
Act 2000 ("the Act"), the content of this report has been approved by WFSIL a regulated person under the Act. WFSIL does not deal 
with retail clients as defined in the Markets in Financial Instruments Directive 2007. This research is not intended for, and should 
not be relied upon, by retail clients. 

Important Information for Australian Recipients 
Wells Fargo Securities, LLC is exempt from the requirements to hold an Australian financial services license in respect of the 
financial services it provides to wholesale clients in Australia. Wells Fargo Securities, LLC is a registered broker-dealer registered 
with the U.S. Secmities and Exchange Commission, and a member of the New York Stock Exchange, the Financial Industry 
Regulatory Authority, and the Securities Investor Protection Corp. Wells Fargo Securities, LLC is regulated under U.S. laws which 
differ from Australian laws. Any offer or documentation provided to you by Wells Fargo Securities, LLC in the course of providing 
the financial services will be prepared in accordance with the laws of the United States and not Australian laws. 

Important Information for Recipients in the Hong Kong Special Administrative Region of the People's 
Republic of China ("Hong Kong") 
For recipients resident in Hong Kong, this research is issued and distributed in Hong Kong by Wells Fargo Securities Limited. 
Wells Fargo Securities Limited is a Hong Kong incorporated investment firm licensed and regulated by the Securities and Futures 
Commission to carry on types 1, 4, 6 and 9 regulated activities (as defined in the Securities and Futures Ordinance [the "SFO"]). This 
research is not intended for, and should not be relied on by, any person other than professional investors (as defined in the SFO). 
The securities and related financial instruments described herein are not intended for sale nor will be sold to any person other than 
professional investors (as defined in the SFO). Any sale of any securities or related financial instruments described herein will be 
made in Hong Kong by Wells Fargo Securities Limited. Please consult your Wells Fargo Securities Limited sales representative or the 
Wells Fargo Securities Limited office in your area for additional information. 

Important Information for Japanese Recipients 
This material is distributed in Japan by Wells Fargo Securities (Japan) Co., Ltd., a foreign securities company registered with the 
Financial Services Agency in Japan. 
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Wells Fargo Securities, LLC is a U.S. broker-dealer registered with the U.S. Securities and Exchange Commission and a member of 
the New York Stock Exchange, the Financial Industry Regulatory Authority and the Securities Investor Protection Corp. 
Wells Fargo Securities International Limited is a U.K. incorporated investment firm authorized and regulated by the Financial 
Services Authority. 

This report is for your information only and is not an offer to sell, or a solicitation of an offer to buy, the securities or instruments 
named or described in this report. Interested parties are advised to contact the entity with which they deal, or the entity that 
provided this report to them, if they desire further information. The information in this report has been obtained or derived from 
sources believed by Wells Fargo securities, LLC, to be reliable, but Wells Fargo Securities, LLC, does not represent that 
thisinformation is accurate or complete. Any opinions or estimates contained in this report represent the judgment of 
Wells Fargo Securities, LLC, at this time, and are subject to change without notice. For the purposes of the U.K. Financial Services 
Authority's rules, this report constitutes impartial investment research. Each of Wells Fargo Securities, LLC, and 
Wells Fargo Securities International Limited is a separate legal entity and distinct from affiliated banks. Copyright © 2010 
Wells Fargo Securities, LLC. 
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From: 
Sent: 
To: 
ce: 
Subject: 

Bolan, Greg ] 
Sunday, June 1 3, 201 0 6:44 PM 
Pearlstein , Sam 
Hebert, Eric 
Re: request to upgrade CVD 

Ty sir . Hope you are having a nice w/e .  

Greg 

Greg Bolan 
Wells Fargo Securities,  L LC 

  

  

From : Pearlstein, Sam 
To : Bolan,  Greg 
Sent : Sun Jun 13 17 : 54 : 36 2010 

Subject : Re : request to upgrade CVD 

Ok with me . 

From : Bolan1 Greg 
To : Pearlstein, Sam 
Sent : Sun Jun 1 3  16 : 5 3 : 23 2010 

subject : request to u pg rade cvo 

Hey sam, we would like to upgrade CVD shares to outperform from Market Perform . This rating 
change is  primarily d riven by our propriet ary checks, which suggest that demand for 
outsourced early- stage drug d evelopment services is on  the c usp  of recovery . Given the fact 
that about 5 0% of CVD ' s  revenu es are derived from early - st age dev'p services and our belief 
that an incremental dollar of revenue in CVD's  early stage segment yields �50% incremental 
operating margins, we believe t here could be significant upside to our 2011 and 2012 EPS 
est s .  

Fairly st raight forward upgrade - stock has pulled back due toparticular weakness i n  small
to-mid cap stocks, yet we are coming up with consist ently posit ive data-points within the 
early stage dev' p a rena . 

Greg 

FOIA CON FIDENTIAL TREATMENT R EQUEST ED �VFC-00065457 5 



From: 
Sent: 
To: 
Subject: 
Attachments: 

Bolan, Greg } 
Thursday, July 01 , 201 0 2:20 PM 

 
AMRI 
AMRI-201 00505-1 310127-R.pdf 

Greg T. Bolan 1 Vice President 1 Pharmaceutical Services and HCIT Equity Research 
Wells Fargo Securities LLC 1 230 4'h Ave North - 7TH Floor, Nashville, TN, 37219 
T      515.483.9742 

This information is for your use only and may not be forwarded or distributed. 
The person transmitting this e-mail is a licensed person of Wells Fargo Securities, LLC. 

I .certify that: 
1) All views expressed in this research report accurately reflect my personal views about any and all of the subject 
securities or issuers discussed; and 

2) No part of my compensation was, is, or will be, directly or indirectly, related to the specific recommendations or views 
expressed by me in this research report. 
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Albany Molecular Research, 
Inc. AMRI 

TickerlA 
01 201 0 Earnings Call 

Event 
May 5, 201 0 

Date A 

PARTICIPANTS 
Thomas E. D'Ambra - Chairman, CEO and President 
Mark T. Frost - SVP, Administration, CFO and Treasurer 

MANAGEMENT DISCUSSION SECTION 

Thomas E. D' Amb •n,.;, . ., .. .,,.... CEO and President 

Overview 
• AMRI's financial results for 01 201 0 demonstrate that we continue to navigate through a 

challenging business climate 
• While some of this is economic cycle-driven, there also is evidence that the 

biopharmaceutical i ndustry Is changing 
• AMRI continues to maintain an u nwavering strategic focus to: 

o Expand global presence and market share 
o Add additional complementary technologies and services 
o Seek more collaborative relationships 
o And balance the structure of our business to support both the current need to 

t ightly manage cost while managing the infrastructure to support future growth and 
development 

Long-Term Growth Outlook for CRO Industry 

• We, along with many who follow the biopharmaceutical market, continu e to believe in the 
long-term growth outlook for the CRO industry, particularly for those companies with a 
broad reach in terms of location, services, m arket visibility and ability to provide significant 
added value to their customers' cost structure and pipeline activity 

• With the biotech industry slowly, slowly showing evidence of a return to funding and large 
pharmaceutical companies further consolidating and carving out costs, AMRI continues to 
pursue activities that position our resources to be a solution of choice 

o W e  continue to remain cautiously optimistic in regards to AMRI 's business 
performance and outlook for the future 

Mark T. Frost, SVP, Admin istration, CFO and Treasurer 

Operating Highlights 
• I 'd like to u nderscore some operating highlights and key m etrics on a y-over-y basis 
• These include Discovery Services revenue increased 7% for the quarter 
• We announced 2 strategically important customer relationships during the q uarter, both of 

which utilize our integrated Discovery Services platforl'ff including both chemistry and 
biology services 

• Our quarter one results include the results of our recently acquired U.K 
• Development Manufacturing operation from the acquisition date February 1 7  forward 

www . C a i i S t r e e t . c o m  •  • C o p y r i g h t © 2 0 0 1 - 2 0 1 0 C a l l  S t r e e t  
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• Turning to the financial results for 01 2 0 1 0, all comparisons are o n  a y-over-y basis 
• Total revenue was 49.3mm ,  a d ecrease of 9% compared to 54mm in 2009 

May 5, 201 0 
Date A 

• Total contract revenue was 38.9mm, a decrease of 1 0% compared to 43.2mm in 2009 
• Total contract reven u e  encompasses: 

o Revenue from AMRI's D iscovery Services 
o Development Small Scale Manufacturing 
o And Large Scale Manufacturing business components 

Discovery Services and Small Scale Manufacturing 

• Contract revenue from Discovery Services was 1 2.3mm, an i ncrease of 7% from 1 1 .6mm i n  
2009 

o The increase was attributable to increased demand at our Singapore faci l ity and for 
our ADMET services in the United States 

• Contract reven u e  from Development and Small Scale Manufacturing was 8.7mm, a 
decrease of 21 % compared to 1 0.9mm in 2009 

o This decrease was primarily d u e  to continued soft demand from our U .S .  specialty 
pharma biotech customers 

Lame Scale Manufacturing 

• Contract revenue for Large Scale Manufacturing was 1 7.9mm, a decrease of 1 4% 
compared to 20.7mm in 2009 

o This decrease was primarily attributable to lower demand for clinical trial materials 
as wel l  as we shipped pre-launch inventory for a customer product in  quarter one 
last year 

• Unfortunately the FDA required another Phase I l l  c l inical trial which resulted in no further 
shipments of that customer product 

Recurring Royalt ies 

• Recurring royalties from Allegra were 1 0.4mm , a decrease of 3% from i O.Bmm in 2009 
• AMRI earns royalties from worldwide sales of the non-sedating antihistamine, Allegra, as 

well as certain generic form s  of Allegra for patents relating to the active ingredient 
o The decrease in royalties is attributable to a weak allergy season in Japan 

• Adjusted net income in 01 20 1 0  was 0.6mm, or $0.02 per di luted share, compared to net 
income for Oi in  2009 of 1 .9mm, or $0.06 per di luted share 

Gross Margin 

• A few words o n  margins 
• Overall gross margin was 1 1 % compared to 1 5% i n  quarter one 2009 
• DDS margins decreased to i 5% from 1 8% and Large Scale margins decreased to 6% from 

1 2% 
• The margin decrease in Large Scale was driven primadiY by decreased plant utilization on 

lower revenue and less favorable product m ix 
'* 
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• G ross m argins in our Discovery and Development segment were impacted by lower 
utilization in o u r  U .S.  Development Small Scale labs as well as continued competitive 
pricing pressure in this area 

Cash for Operations and CapEx 

• A few points on cash 
• During 0 1 , we used approximately 6.2mm in cash for operations primarily related to 

increased working capital balances 
• We used 1 9.4mm for the acquisition of Excelsyn in the U.K 
• Our CapEx was 1 .9mm, down from 8.7mm in quarter one 2009, primarily due to the 

completion of our lab expansions i n  2009 

FY2010 Guidance 
Contract Revenue 

• I wil l  now provide an update on our full year 201 0 g uidance as wel l as financial g uidance 
for quarter 2 , 201 0  

• Looking at o u r  g u idance, for the ful l  year 201 0, we're increasing our estimated contract 
revenue to range from 1 67 to 1 77mm, an increase of up to 1 3% from 2009 

• To get to the range of 1 67 to 1 77mm, we project Discovery Services revenue to range from 
48 to 5 1  mm, an increase of up to 7% over 2009's level 

• We have lowered our estimate range in this component d u e  to a shift in location mix of 
FTEs from the U . S .  to Asia resulting from the renewal and extension of  one of our large 
pharma relationships 

Development Small Scale 

• Turning to Development Small  Scale, we anticipate revenue to range from 38 to 42mm, an 
increase of up to 1 0% irom 2009 

• We have lowered our estimates in this component based on our view that the U.S.  
chemistry d evelopm ent outsou rcing market wil l  not  rebound robustly as expected in 201 0  

• We are seeing encouraging signs from pre-clinical C ROs, but we tend to lag their results by 
3 to 6 months 

• Lower expected U.S.  revenues were offset in part from incremental revenue from our U .K. 
operation 

Large Scale Revenue 

• We project Large Scale revenue to range from 81 to 84m m ,  an increase of up to 1 8% from 
last year 

• We have increased our estimates in this component, primarily d u e  to the incremental 
revenues from our U.K.  operations 

• An update on our pipeline of customer compounds in clinical trials 
• We continue to h ave 45 customer compounds in Phase I and Phase II clinical trials and an 

additional 1 8  compounds in Phase I l l  c l inical trials 
• A further point on our contract revenue g uidance is th<;;:fil excludes any potential milestone 

revenues from AMR I 's biogenic amines collaboration witli Bristol-Myers Squibb or any 
other project 
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• Moving from contract revenue, we expect royalty revenues to range from 28mm to 30mm 
for the ful l  year 201 0 

• We revised this downward slightly due to the weaker sales in Japan 
• Turning to contract revenue cost, because of the shift in location mix and the stowe� than 

anticipated rebound from our U.S. Development S mall Scale customers, we are 
aggressively managing our contract business cost structure and wil l  continue to do so 
throughout 2 01 0  

G ross Margins and SG&A Perspective 

• We are forecasting full year gross margins from our D D S  segment to approximate the 
quarter one 201 0 m argins, which were 1 5% 

• For our Large Scale segment, we expect margins to slightly increase from full year 2009 
levels, which were 7% 

• From a cost standpoint, we continue to project R&D to be flat from 2009 levels 
• From an SG&A perspective, we expect these costs to be up approximately 1 .6mm from 

2009 1evels due to the incremental SG&A costs from our new UK operations 
• We're estimating EPS for 201 0 to range from negative $0.06 to flat for the year 

Q2 0utlook 
Contract Revenue 

• Turning to our financial guidance for quarter 2, in 02 we expect contract revenue to range 
from 39 to 43mm ,  an increase of up to 1 1 % from last year 

• To get to the range of 39 to 43mm, we project Discovery Services revenue to range from 
1 1  to 1 2m m ,  essentially flat with 2009's level 

• We anticipate Development Smal l  Scale revenue to range from 9 to 1 0m m ,  which will be up 
1 7% from 2009 levels 

• G rowth is coming from both our India and U . K. operations 
• We project Large Scale revenue to range from 1 9  to 21 mm, an increase of up to 1 0% over 

last year 
• The increase is attributable in large part to a pre-launch order for a customer's product that 

is currently u nder FDA review for approval, as well as incremental revenues irom our new 
UK operations 

Royalty Revenues, R&D and SG&A 

• We expect royalty revenues to d ecrease by up to 22% from quarter 2 2009 due to the weak 
allergy season in Japan and the potential for an at-risk launch of a g eneric D 24 product 

• We expect g ross m argins to range from 1 2  to 14% 
• From a cost standpoint, we project R&D to decrease from 1 0 to 1 5% from second quarter 

2009 and SG&A to be up approximately 5 to 1 0% for 02 2009 
o We're estimating EPS for quarter 2 to range from negative $0.03 to negative $0.07 

per s hare 
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• Starting with the individual segments of our Contract Services business, demand for 
discovery chemistry continues to increase overall with growth being led predominantly but 
not completely in our  overseas locations 

• Singapore i n  particular has been experiencing an i mmediate and strong growth surge, 
based on both contract renewals and new customer projects _ 

o This level of demand is expected to remain constant throughout 201 0 
• Besides an increase in synthetic and medicinal chemistry work, the site has just completed 

an expansion of its i n  vitro biology laboratories 

AD MET Capabilities in Singapore 

• We've also recently added ADMET capabili ties in Singapore as a satellite of our U.S. 
offering, m aking the continuum of early integrated Drug Discovery Service possibilities that 
AMRI can offer our customers in Asia largely complete 

• The outlook in Hungary is also positive due to expansions and/or renewals of agreem ents 
with current customers, as well as new work for both specialty pharma and foundations 

Discoverv Chemistry Business 

• Our U .S .-based discovery chemistry business is experiencing a deceleration as demand 
from some existing customers shifts towards our locations i n  Singapore and Hungary 

• I will speak more about this in a moment 
• As part of our  strategy to help offset the slowdown in U .S. discovery chemistry, we are 

aggressively m arketing our integrated Drugs Discovery Services offering, a blend of biology 
and chemistry services, typically supported by m ultiple AMRI sites around the globe 

o The structure of this service offering combines our m ore cost-competitive 
resources in Singapore and Hungary with the project management and significant 
span of expertise residing predominantly in the U .S 

Research Collaborations with Navigen and CHDI Foundation 

• We are pleased to report a positive demand for this service platform , as is demonstrated by 
our recent announcements of initialed and/or expanded funded research collaborations 
with both Navigen and the CH DI  Foundation 

• I n  my remarks during 04 and full year 2009 earnings call, I m entioned briefly that AMRI 
had exposure to a significant contract with a big ph arm a company that was involved in one 
of the mega m ergers last year 

o That contract, scheduled for renewal or term ination on March 3 1 , involved over 60 
U .S.-based FTEs supporting m ultiple discovery projects for that client 

Expanding and Modifying Relationship 

• Going back to nearly a year ago, we have been in d iscussions with the acquiring company 
about renewing, expanding and modifying the relationship 

• We are pleased to report that the agreement has been renewed 
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• I mportantly, the relationship has the potential for significant head count i ncreases in the 
future 

• Challenging for the s hort term , however, is thai a significant part of the resource into the 
project has been moved to our overseas locations, predominantly Singapore at this time 

Resourcing from US Labs 

• The renewal also calls for us to maintain sign ificant resourcing from our U .S. labs, but we 
are also absorbing a short-term reduction of the U.S. resource into the cl ient as some 
resources are shifted to Singapore 

• This means that while we are aggressively expanding into our existing S ingapore lab 
space, we are also experiencing a short-term surplus of excess capacity in our U.S. 
D iscovery lab operations 

o W e  expect to announce further terms of this deal i n  the future 
o II is also worth adding that more companies are looking at this g lobal option and we 

expect to see the potential for more of these types of deals in the future 

Commoditv Pricing and Cheapest Cost 

• The evolving relationship just described i l lustrates a trend that we are seeing more of in the 
marketplace ' 

• While there is a growing focus in demand for productivity and quality in Discovery projects 
away from just a focus on commodity pricing and cheapest cost, it is clear that budgets 
remain t ight 

• And many customers are seeking a blend of U . S.-based resources to lead problem-solving, 
project m anagement and staff more difficult aspects of certain projects, while 
complemented with a team comprised of A M R I  resources from our S ingapore, India and 
Hungary sites 

o This provides an optimum blend of capabilities, resources, expertise and budget 
• AMRI is uniquely qualified and positioned to m eet the needs of our customers as they 

consider accelerating their use of outsourcing in all aspects of their R&D operations 

Development and Small  Scale M anufacturing 

• Turning to Development and Smal l  Scale Manufacturing, this segment of our business has 
traditionally lagged the general CRO sector 

• With the improved visibility reported by several CROs and the improvements in financing 
being seen in the biotech industry, we remain cautiously optimistic for this segment 

Acquisition of Excefsvn Ltd 

• Our most significant news for this quarter was our acquisition of Excelsyn Ltd. in H2 
February 

• This 60-person, 1 4-acre site is located approximately 60 m iles outside of Manchester, 
England, and contains Kilo lab, pilot plant and large-scale manufacturing capabilit ies 

• Besides being additive to our facilities and technologies. benefits include the absorption of 
a n umber of well developed European customer relationships as well as geographic 
proximity to what has been for AMRI a relatively untapped market to date 

• Our formal integration efforts are significantly underway 
• We expect to recognize a number of business synergielfgping forward, strengthening our 

position in th is segment of our business 
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GLP Bioanalvtical Services 

• Another addition to our Development Smal l  Scale segment is the very recent introduction of 
GLP bioanalytical services 

• Although only recently introduced, we believe this product offering has significant potential 
• GLP bioanalytical services further expands the offerings available to current and petential 

customers with compounds in pre-clinical and clinical testing 
o It also complements non-GLP bioanalytical services which are already being 

provided to current d iscovery projects for a few customers 

Large Scale Manufacturing 

• Regarding U . S. Large Scale Manufacturing, orders from our largest commercial customer, 
GE Healthcare, have returned to historic levels 

• Production of the active ingredient for Vyvanse is also an important component of Large 
Scale's projections 

• In addition, we are also anticipating a launch of a commercial campaign to make API for 
another customer's program that had been scheduled for 2009 but delayed last year 

• As Mark mentioned, our pipeline for Phase I l l  products in which we are the m anufacturer of 
the AP I for d ifferent customers is holding steady at 1 8  and bookings for commercial orders 
are on track to meet our forecast for the year 

· o Business i n  India continues to experience substantial growth as well 

Revenue 

• Revenue was up 1 7% from first quarter and we are seeing a steady increase in bookings 
for customer work and are responding proactively 

• Besides a significant push to recruit scientific staff at our Hyderabad location, we have 
completed the fit-out of 7,000 square feet of leased lab space nearby to AMRI's own facility 

o This is in part to tide us over as we move forward on a 50,000 square foot 
expansion to our own existing lab bui lding in Hyderabad in which construction is 
scheduled to begi n  later this year 

• In addition to the customer business booked d irectly to India, another reason for the surge 
in demand stems from operating synergies that h ave begun to materialize between our 
manufacturing businesses i n  the U.S.  and India 

• For example, material needed to support a G M P  campaign in the U . S .  can be 
manufactured in the Kilo lab i n  Hyderabad, allowing AMRi to contribute further into the 
supply chain 

R&D 

• Switching to the R&D portion of our business, we remain on track in all of our active 
research programs 

• Our Phase I clinical valuation for our tubulin anticancer compound is proceeding according 
to plan and we expect to provide an interim update on its progress l ater this month or in 
early June 

o We also expect to subm it an application to commence Phase I testing for our 
obesity compound by the end of 02 

• And we are optimistic that we wil l  also identify a candi�te for advanced pre-clinical studies 
as a precursor to an J N D  filing for our JBS irritable bowel program before year end 
We expect to partner al l of these programs at the appropriate t ime 
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• In wrapping up my remarks, as AMRI continues to navigate changes associated with the 
pharmaceutical biotech industries due to M&A, consolidation, biotech funding, global 
pricing pressures and continued regulatory scrl)t iny, we wi l l  remain diligent in our efforts to 
both i ncrease operating efficiencies and maintain tight control of our cost structure . 

• Entering into 02 201 0, we recogn ize the challenges to our business and the greater 
biopharmaceulical industry. still fie ahead 

• We u nderstand that the field of customers is not only diminishing ,  but also becoming more 
discerning in  terms of budget, quality, time and value 

Competitive Environment 

• In the highly competitive environment we are in, we recognize that customers are likely to 
retain those providers that can offer solutions that are integrated across technologies and 
service offerings, tightly managed, honor their budget constraints and goals and can most 
rapidly advance their abi li ty to fi l l  their pipelines 

• We are continuing to respond to changes in the m arketplace through a series of strategic 
investments in locations, technology, services and staHing to meet these goals 

• I 'd l ike to conclude my remarks by thanking the employees and my colleagues at AMRJ 
o Their dedication and contributions are the reason that we remain a successful  

organization today and are positioned to have a bright future 
-" · 
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Question - Eric Hebert: J!Jsl a couple of questions for you here. First, can you break out how 
much revenue Excelsyn contributed in the quarter? And then if so, which segment does that fall 
into, the Development Small Scale o r  !he Large Scale Manufacturing? 
Answer - Mark Frost: Sure. For quarter one, it was minimal, less than a couple percent of overall -
actually less than 1 %  of revenue. The business is split between Small Scale and Large Scale, 
roughly 25% Small Scale, 75% Large Scale. And as we said in earlier release, when we announced 
it, the acquisition should be about 1 0  to 1 2mm of revenue for us in 201 0 for the full year. 
Question - Eric Hebert: Okay. Perfect. Your EPS g u idance for the ful l  year, a loss of $0.06 to 
break even.  Does that incorporate your GAAP or n on-GAAP EPS in 01? 
Answer - Mark Frost: That was a non-GAAP number. So it  doesn't incorporate t h e  $0.02 charge 
we took for the Excelsyn transaction. 
Question - Eric Hebert: Okay. Arid then you talk about that you're cautiously optimistic about the 
Discovery segment going forward. I just wanted to dig a l ittle further here. Are you seeing more 
interest from the large pharma and biotech c ustomer segment or the s m aller biotech segment? And 
then a follow-up to that, are these new clients to AMRI or mostly clients that you guys have worked 
with in the past? 
Answer - Thomas D' Am bra: Eric, the answer to your question is yes. Both in terms of interest for 
Discovery, it's a mix of Big Pharmas as well as som e  of the smaller companies and foundations. 
For example, we announced the Navigen relationship and the expansion of the CHDI. Those are 
Discovery focused and those are actually involved - integrated programs that involve in vitro 
biology in our U.S.  location, AD M ET U . S .  as well as chemistry, and in one of those 2 also some 
computational chemistry as well. So a broadly integrated program, primarily conducted in the U.S.  
for  both of those announcements. We're also seeing from Big Pharmas, who had taken a respite in  
terms of their  outsource in the U . S .  and many of them had pushed al l  their outsourcing to low-cost 
markets, starting to refocus some of that outsourcing on higher value relationships. At the same 
time, they have budget constraints. And as the example I mentioned in my remarks, we were able 
to retain the relationship we had with one of the companies in'volved in a merger, b ut it also 
involved a reshuffle of resources where some of the staffing continues to be done in the U .S.  The 
project management and problem solving will be driven by our U.S.  resources, but also staffed at 
multiple international sites. And in addition to that renewal of that Big Pharma relationship, we're 
having discussions with a n umber of other large pharmas about similar types of programs. So we're 
optimistic that there's sort of a refocus on outcomes of this outsourcing and productivity and getting 
compounds in the pipeline. As an example of that, our U.S. Discovery and m unicipal chemistry 
group, we've looked at the metrics and on o n e  customer, about 43% of the programs we worked 
on, we got them I N D  candidates that have moved into !NO-enabling studies or moved into the 
clinic. And that's a very strong m etric relative to what these companies have been finding in the 
lower-cost markets. And I think that's d riving a return to focus on productivity and value for the 
dollar spent, not j ust the lowest price. 
Question - Eric Hebert: G reat. Okay. Appreciate that. And then my last question here is, we saw 
a deal last week, of course, where Charles River announced it would acquire WuXi. I was hoping 
you would weigh in with you r  thoughts on the Chinese market as it  pertains to both Discovery and 
Manufacturing. Is  this an attractive market? And why or why not? And if  so, might we see AMR I  
expand your footprint t o  t h e  country i n  t h e  near future? 
Answer - Thomas D' Am bra: That's a lot of questions. I think it's an interesting market. It's -
clearly a lot of companies have gone over there in part to take advantage of the resources, the cost 
structure, but also as an entry to be able to sell their products and services into the Chinese 
market. A lot of the d rug companies to sell their products there n,eed to have a presence and I think 
that's driving a lot of it. We have and we continue to follow the Chinese market. We, as you'll recall, 
we had looked in the past at I ndia vs. China and initially made a choice on India for our in itial entry. 
We continue to monitor China and we think it's long term, it's something that we continue to look at. 
I think in the near term we're continuing to expand out both - all of our international locations. We 

www . C a i i S t re e t . c o m  • 2 1 2-8 4 9 - 4 0 7 0  • C op y r i g h t © 2 0 0 1 - 2 0 1 0 C a l l  S t r e e t  9 

FO IA CON FIDENTIAL TREATMENT REQU EST ED WFC-000619782 



+-.J 
Q) � 

-I-) 
lf) 

Al bany Molecular Resea rch, 
I nc. 

Comoanvil. 
AMRI 

Ticker A 
01 201 0 Earnings Call 

Event TvoeA 
May 5, 201 0 

Date A 

won't rule out China, but  right now we're seeing significant growth at our other locations and are 
focused on that. 
Answer - Mark Frost: Just to build on it  a l itt le bit because we've talked a l ittle bit about this. I 
think when we look at China, you have a b uilding customer group there. And what we've s aid in the 
past is, if we were going to go into China, probably more for that reason, to support Chinese 
customers. To support the rest of the world, there are some challenges which have continued to 
accelerate over there, namely workforce switching and high levels of wage inflation, which is 
causing big turnover issues. And when you try to do higher-level chemistry activities, a key aspect 
is having a continuu m  of the right employees working on your project. So if you have a lot of 
t urnover, that creates issues in servicing a project. And l think what we've shown in China is the 
lower-end chemistry has been an ideal place to do that, and most of the low-end chemistry - a lot 
of the low-end chemistry has already m oved to China. So the question is, wil l you have more high
end chemistry done in China in the future? And that's something we continue to evaluate. I think 
the other thing we look at China for is, from a biology standpoint, they seem to be more advanced 
in m oving the outsourcing point on the biology side. So that's something definitely we are paying 
attention to. 

Analyst: Dave Windley - Jefferies & Company 
Question - Dave W indley: Mark , on that last answer, so when you're commenting regarding 
biology and moving that fast, or are you talking about China moving to be abl e  to service 
outsourced biology? Work faster than some of the other low-cost regions? Is that the right 
interpretation of that last comment? 
Answer - Thomas D'Ambra: Dave, this is Tom. I ' l l jump in on it. I think if you look at some of the 
other low-cost regions, there are - barriers to working with animals, for example, China doesn't 
have. So there may b e  advantages in that regard in China. It's something that we continue to look 
at, and as we also look at expanding the continuum of our Discovery Services. What's the next 
step? And having some really in vivo efficacy support of our Discovery projects is a logical step. 
And the next question is how do you do that? And following up on the previous ques1ion, clearly, I 
think som e of the analysts that looked at the deal that was announced q uestioned it ,  and it's 
perplexing to us as well.  Clearly, if you look at the m ultiples in China, they're prohibitive, I think both 
with P P D's acquisitions there as well as the recent one, which makes it challenging beyond the 
integration aspects of doing something in China. 
Question - Dave Windley: Right. Okay. Let me pull back and just ask a couple of broader 
questions. l was hoping you could quantify, I don't think I heard you q uantify yet, the revenue mix 
between domestic U . S .  and international. 
Answe r - Mark Frost: That's a big change that's going on in our b usiness. If you looked at our 
n umbers last year, we roughly had 30% - a little more than 30% of our employees and 1 0% of our 
revenue outside the United States. Right now in our current plan, and we didn't g ive this number 
but I ' ll give it now, we're looking at probably 25% of our revenue, and over 40% towards maybe 
even 45% of our employees outside the United States. So this is a definite trend which is 
accelerating based on customer demand. We had always assumed we would g lobalize. I'd say that 
pace of globalization - and clearly the Excelsyn acquisition pushes that further as welL But 
definitely the pace of globalization is accelerating for us. 
Question - Dave Windley: And Mark, in  terms of the timeframe that you're quantifying there, is 
last year - is that all of 2009, or was that first quarter to first quarter? 
Answer - Mark Frost: Those are full-year comparisons I just provided.  
Question - Dave Windley: S o  you're looking at 1 0% for full year 2009 and 25% of revenue is what 
you're now expecting for ful l  year 201 0 ?  
Answer - Mark Frost: Close t o  that number, yes. 
Question - Dave Windley: Yeah. Okay. And then there was --4fl Eric's questions, you responded 
on some of the Big Pharma vs. smaller biopharma academic foundation type stuff, Tom . And I was 
wondering if we could put a finer point  on that answer as wel l .  Quantify the revenue mix between -
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From: 
Sent: 
To: 
Subject: 

Bolan, Greg  
Thursday, July 01,2010 6:18 PM 
Ruggieri, Joseph 
Re: You heard anything on KNDL? 

Cool- call my home-  
Greg Bolan 
Wells Fargo Securities, LLC 

 l 1 4 3 742 

From: Ruggieri, Joseph 
To: Bolan, Greg 
Sent: Thu Jul 0118:16:00 2010 
Subject: Re: You heard anything on KNDL? 

Call u right back 

--- ----·---�-----·-·--�-·-�--�---
From: Bolan, Greg 
To: '  
Sent: Thu Jul 0118:14:08 2010 
Subject: Re: You heard anything on KNDL? 
Nada on prxl -with euro and pound bouncing I am shocked it has done a rounf trip. 

It's a good question you have - this is very current view based on my conversations - in ranked order, with most "longs" to 
least owned by hedgies 

CRL 
PRXL 
PPDI 
ICLR 
CVD 
KNDL 

Greg Bolan 
Wells Fargo Securities, LLC 

 
 

From: Gilliam, Robert (Decade Capital)  
To: Bolan, Greg 
Sent: Thu Jul 01 18:08:43 2010 
Subject: RE: You heard anything on KNDL? 

nada. u hearing anything on ppdi or prxl? both have been pigs the past few�ays ..... question for you: can you rank the 
CROs in order from those that have the most hedgle longs to the least hedgie longs ..... 

FOIA CONFIDENTIAL TREATMENT REQUESTED 

Exhibit 
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From: Bolan/ Greg  
Sent: Thursday, July 01, 2010 6:07 PM 
To: Gilliam, Robert (Decade Capital) 
Subject: You heard anything on KNDL? 

Greg Bolan 
Wells Fargo Securities, LLC 

 
 

This email is subject to a disclaimer, please click on the following link or cut and 
paste the link into the address bar of your browser. 

https://www.wellsfargo.com/com/disclaimer/rfidd 

The information contained in this communication is confidential and may contain information that is privileged 
or exempt from disclosure under applicable law. If you are not a named addressee, please notify the sender 
immediately and delete this email from your system. If you have received this communication, and are not a 
named recipient, you are hereby notified that any dissemination, distribution or copying of this communication 
is strictly prohibited. 
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February 8, 2011 

Equity Research 
athenahealth, Inc. 
ATHN: Soaring Into The Clouds--Upgrading To Outperform 
Significantly Lifting Estimates And Valuation Range 

• Summary. In conjunction with our upgrade of ATHN sh!'lres to Outperform 
from Market Perform, we are materially raising our forward estimates and 
valuation range. The impetus for these actions is·our belief that ATHN may be on 
the cusp of adding a growing number of large group practices to the 
athenahealth network. We are raising our CY2011 EPS estimate to $0.81 from 
$0.71 (above guidance of $0.68-0.78), introducing our CY2012 EPS est of $1.24 
(consensus: $1.05), and raising our assumed s-yr EBITDA CAGR to 34% from 
27%. As such, our DCF valuation range moves to $62-63 from $37-38. 

• Changing Our Tune. Previously, we had assumed that ATHN would be 
unsuccessful in its attempt to penetrate hospital-owned and large independent 
physician practices. However, our checks indicate that ATHN's sales pipeline of 
enterprise-size practices (corporate owned; 150+ docs) has increased 
significantly on a yr/yr basis. We believe several factors have led to this 
improvement: 1) growing number of athenahealth practice-clients being 
consumed by hospitals, which gives ATHN a "red carpet" introduction to 
hospital executives; 2) growing reception to the athenaCommunity concept, 
which creates a "confederated" medical chart that lowers the cost (�so%) of 
patient-related orders and communication between hospitals and independent 
practices; and 3) greater ATHN C-suite involvement in large group practice sales 
pitches. Overall, we believe these factors will contribute to growing brand 
awareness for athenahealth service offerings within the large practice segment. 

• We Think Premium Valuation is Justified. We view ATHN's cloud-based 
business services to be both disruptive and nascent within the world of 
healthcare IT client-server applications. Ultimately, we believe the fact that 
athenahealth is essentially selling physicians "business results," as opposed to 
pre-packaged, "do-it-yourself' software, should bolster adoption of the 
company's service offerings. With our renewed sense of optimism towards 
ATHN's ability to penetrate the enterprise segment of ambulatory care, we 
believe the addressable market for ATIIN will expand. Our s-yr estimate for 
active physicians on the athenahealth network increases 35% to 81k, which 
propels our long-term revenue and EPS growth estimates to substantially higher 
levels. With that in mind, we believe ATHN shares should trade towards the 
high-end of the historical relative valuation to the HCIT peer group. On an 
EV /NTM EBITDA basis, ATHN shares have traded at a 150%-350% premium to 
the peer group; the stock currently trades at the low-end of this range (Exhibit 1). 

Valuation Range: $62.00 to $63.00 from $37.00 to $38.00 
Our DCF valuation range of $62-63 per share implies sox our CY2012 EPS estimate 
of $1.24 and 2l.'JX our CY2012 EBITDA estimate. Risks to our range include 1) lack 
of alignment with hospital IT vendor, 2) laek of sufficient sales productivity for 
recent hires, and 3) limited visibility on near-term doc adds. 

Investment Thesis: 
We believe ATHN's unique business model, coupled with increasing sales & 
marketing· investments, should drive greater mind share among mid-to-large 
physician practices. As such, we believe profitability will grow materially faster than 
current Street estimates suggest. Hence, our Outperform rating on ATHN. 

Please see page 7 for rating definitions, important disclosures 
and required analyst certifications 

�
Wells Fargo Securities, iic"d'oes and seeks to do busine.sS··;rth:m�ompanies 
covered in its research reports. As a result, investors should be aware that 
the firm may have a conflict of interest that could affect the objectivity of the 

and investors should consider this report as only a single factor in 
their investment decision. 

Outperform/ V 

Sector: Health Care IT 
Overweight 

Rating Change 
2.009A 2.010E 20l:tE 

EPS CulT. Prior Curr. Prior 
Q1(Mar.) $0.08 
Qz(June). 0.10 

$o.o6A NC $0.14 NC 
o.12A NC 0.18 0.17 

Q3(Sep.) 0.09 o.:tSA NC 0.23 0,20 
Q4{Dec.) 0.17 0.20 NC 0,27 0.20 

FY $043 $o.s6 NC $0.81 0.71 
C¥ $043 $o.s6 $0.81 
FYP/E 108.2X 83-lX 574X 
Rev.(MM) $189 $243 $321 
Source: Comp(lny Data� Wells J."ar-!/0 &CUiltitiS;-I.I.C�iiinUiC$�iind Reutcn 
NA ""Not AvaUable, NC "*No Chang11, NE .. /tto Estimate, NM =Not Mean!ngfol 
V =Volatile, lt = C.ompany i:s on the Priority Stock list 

Ticker 

Price (02/07/2011) 
52-Week Range: 
Shares Outstanding: (MM) 
Market Cap.: (MM) 
S&P soo: 

Avg. Daily Vol.: 
Dividend/Yield: 
LT Debt: (MM) 
LT Debt/Total Cap.: 
ROE: 
3-5 Yr. Est. Growth Rate: 
CY 2011 F.st. P /E-to-Growth: 
Last Reporting Date: 

ATHN 

$46-52 
$21-50 

35-2 

$1,637-5 

1,318.44 

363,233 

$o.oojo.o% 
$6.9 
4-3% 

14.0% 
30.0% 

1.9X 
10/21/2010 
After Close 

Source: Company Data, Wells Fargo Securities, U..C �timates, and Reuters 

Greg T. Bolan, Senior Analyst 
(615) 52.5-2418 I g•·eg.bolan@wellsfargo.com 

Tim Evans, Associate Analyst 
(615) 525-2426 I tim.evans@wellsfargo.com 
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Health Care IT 
WELLS FARGO SECURITIES, LLC 

EQUITY RESEARCH DEPARTMENT 

Company Description: 
athenahealth, Inc. is a provider of web-based healthcare infonnation services related to claims processing, 
practice management and electronic health records (EHRs) for physician practices. The services offered by the 
company are based on four integrated components: 1) athenaNet - proprietary Internet-based software; 2) 
athena Rules - continually updated patented database of payer reimbursement process rules; 3) athenahealth 
Service Operations - back-office service operations that perform administrative aspects of billing and clinical 
data management; and 4) automated and live patient communication services. athenahealth's offerings reduce 
physicians' administrative burden of billing, reimbursement and data handling and also helps them to increase 
collections, lower operating costs, and improve patient sati�action. The company is based in Watertown, 
Massachusetts, with its operational sites in Belfast, Maine, Rome, Georgia, and Chennai, India. As of Q1 2010, 
25,845 medical providers, including more than 17,600 physicians, across 40 states and 6o medical specialties 
were live on athena Net. 

Exhibit 1: Relative NTM EV /EBITDA of ATHN vs. HCIT Peer Group 

400% .,...----��. 

350% 

300% 

§ 250% 
·e !!! 

ATHN Valuation Premium to HCIT Group 
(EV/NTM EBITDA) 

-�--__;_--�. 

ll. 200% .. h--------------- ------------------------ -- - --
1: .2 
'§ 150% 
� 
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0% -! .---'1'· 
,.._ co co ro co co co 0> en "' 0 0 0 C> 0 0 0 0 0 0 0 0 C> 0 0 0 0 0 0 D � � � � � � � � � � c;:; "' C> C> ..- ..- ..- co 0 0 � � (') £ (') � � � � (;:) N (0 0 
..... ..- .,... 

Source: FactSet 
Note: HCIT peer group: CERN, CPSI, MDAS, MDRX, QSII 

Exhibit 2: DCF Valuation Analysi s  for ATHN 

Equity Value (in thousands, except per share data) 

Equity cost of capital 9.0% 10.0% 

NPV of cash flows: 2011-2015 196,826 190,506 

NPV of terminal value 2,696,850 1,932,356 

Less net (debt)/cash 87,555 87,555 

Equity Value 2,981,230 2,210,416 

# shares outstanding 35,156 35,156 

Value per share $ 84.80 1 $ 62.87 1 $ 

Source: Wells Fargo Securities, LLC estimates 
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Cost of Capital 

Beta 

Equity risk premium 

Risk-free rate 
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Target debt to capitalization 
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Terminal Growth Rate 
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0% 
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athenahealth, Inc. 
WELLS FARGO SECURITIES, LLC 

EQUITY RESEARCH DEPARTMENT 

Brief Discussion 

So why are we changing our tune now? One of the major hang-ups for us on the athenahealth story has been 
our lack of conviction towards the company's ability to penetrate the enterprise-practice segment, which would 
be those practices with 15Q+ physicians. Given the very low upfront costs for physicians to use ATHN's cloud
based business services, the company has typically operated in the 5 to 25 doc practices. The problem with this 
segment of market is that we see an undeniable trend in which hospitals, which typically prefer software 
licenses, are increasingly purchasing or partnering ·with small-to-medium sized physician practices. There are 
many factors driving this trend. In general, small physician practices have little or no clout to leverage better 
payments with insurers; they have no economies of scale, which makes their overhead more burdensome. Our 
thesis has been that if this trend accelerates, which we think is likely, the pool of physician practices that ATHN 
targets may shrink, thus making it more difficult for ATHN to grow its installed base of physician practices. 

With all that said, our checks indicate that ATHN's sales pipeline of enterprise-size practices has increased 
significantly yrjyr. We believe several factors have led to this improvement: #1) a growing number of ATHN's 
practice-clients being consumed by hospitals, which gives the company a "red carpet" introduction to hospital 
executives; #2) growing reception to the athenaCommunity concept, which creates a "confederated" medical 
chart that lowers the cost of patient-related orders and communication between hospitals and independent 
practices; and #3) greater ATHN C-suite involvement in large group practice sales pitches. Overall, we believe 
these factors will contribute to growing brand awareness for athenahealth service offerings within the large 
practice segment. 

We See Growing Number of Enterprise Deals 

Since 2009, the company has won 5 enterprise deals, 4 in 2009 and 1 in 2010, with about an average of 340 
physicians per practice. 

• 1/22/09 - University Hospitals- 450 providers/-300 physicians 
• 5/1/09- Caritas Christi- 500 providers/-350 physicians 
.. 7/13/09- Cook Children's -350 providers/-250 physicians 
• 10/12/09 - Danbury Office of Physician Services - 250 providers/-17 5 physicians 
• 11/18/10- West Penn Allegheny Health System- 900 providers/600 physicians (not yet live) 

We think 2011 and 2012 could be an inflection point for ATHN and that the number of these deals could 
double or triple. Looking out 5 years, we have increased our assumption for total installed physicians from 6ok 
to 81k by 2016. Bottom-line: our 5-year CAGR assumption for revenue rises from 22% to 28%, for EBITDA 
grmvth our assumption goes to 34% from 28%, and the EPS CAGR goes to 38% from 30%. 

Sales & Marketing Investments a Continuing Drag on Margins 

During ATHN's investor day in December, management outlined plans to add 28 new quota-carrying reps in 
2011 after adding 33 in 2010, which will likely bring the company's total to 111 at the end of 2011. ATHN's sales 
organization will likely move toward a two-pronged approach, allowing management to devote more attention 
to the enterprise market--a source of disappointment for ATHN and investors during 2010. Key to that 
strategy is some management re-shuffling to allow for tlw recruitment of a dedicated SVP of enterprise sales. 
We think ATHN is currently courting a highly experienced healthcare executive for this important role. 

While R&D is expected to grow faster than revenue in 2011, slowing G&A expense should provide a slight 
offset. Overall, though, we believe continued sales and marketing (S&M) investments ·will be a drag on future 
profitability. We are modeling for S&M to be 21% of total 2011 and 2012 sales, which is well above the 15-17% 
range from 2007 to 2009. Relative to assumed revenue growth, we are modeling for S&M expense to grow 40% 
yr/yr in 2011 (vs. 33% business services revenue growth) and 34% in 2012 (vs. 35% business services revenue 
growth). 
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Exhibit 3: Estimate Changes for 2011/12 
Previous Estlmates-finl:huus.amlS � g)OUE � 

Total Revenue $- l43,Z63 $ 31G,tHl4 � 404,071 

� manoo:vrtyr 29.0°/JJ 30.3% 27.50{� 
% cht.moe: acq 0.{}% 0.0% 0.0% 

i!HIW!Hl! Bev�t:HU;::t 
Business se:rvl«s 235,073 308,477 395.435 

%<hgyr/yr 28.3% 31.�% 28.2°A: 

Implementation and other 81189 5,407 8,636 

% <ha yr/yr 54,6% 2:.1:�-k 2.7� 

� 
Actlve:MO's 1 9.6 2:3.6 28.3 

% chg Yr/Yr 25.0% 20.0% . 20,01}1; 
Sequential do-e adds 3.9 3.9 4.7 

% chgyr/yr 25.5% 0.0% 20.5'* 

Cash collecUons 5,89!,529 7,391,752 9,017,938 
%(hgyr/yr 20.9% 25.5% 22.0"}( 

Cash col!-e:ttion/avg. Active MD 328.6 341.7 347.4 
%chiJ yr/yr -3.4'1< 4.0% 1.7% 

usln.es.s Service revenues/Cash Colle-ctions 4.0% 4,2eAI- 4.4� 

Gt0$5- margin 61,3°/4 62.3°/o 63.111/( 

co.mmon S!:te 0!2 
Sell!ng and marlrot!J'Q 19.8% 22.0% 20.9% 

lleseuch Md development 6.9% 7,3% 6.9'*: 

GeM-ral a11d administrative 15.6% 1.2.8% 12.7% 

Adjus:t:od EBlTOA margin 19.1% 20,20/o 22.5% 
We»s fa�go �ec:f�lt!es, UC EPS $ 0.56 $ 0.75 $ 1.14 

Source: First Call and Wells Fargo Securities, LLC estimates 
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WELLS FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 

t$�� $ ronm: 
$ 430#668 

29,QO� 34,0'1>1 
0.0% 0.0% 0,1)% 

I 235,073 3!3,056 422,032 
28.3% 33.2% 34.8% 

6,169 8,401 8,636 
54.5°k 2.?% 2.7% 

19,6 2S.S 34 .5 
25.0% 30.0% 35.0% 

3,9 5.9 9.9 
25.5% 51.2% SO.S%' 

s�es1,529 7,49Q#327 9,86-8,994 
2Q.9% 27.2% 3!.7% 
326.6 327.5 328.1 •·· 

•3,4% ·0.3% 0.:1% 

Business Service revenues/Cash Collcc.tlon$ 4.0% 4.:\% 4.4% 

Gross margrn 61.3% 62.30A �3.0"' 
Common Size 0/o 
Se-mng and m�rket!nl) 19.8% 21.0 
Research and development 6.9% 1.3 
Gener<ll and admltHstrauve 15,6% 13.0 

Adjusted EBlTDA margin 19.111h 21.10/o 
lWe!!s Fargo Securitle!i, li..C EPS $ 0.56 $ ��·$1 ,$ 1.24 

Consensus 0.56 $ 0.75 $ 1.05 



athcnahealth, Inc. 

ATHN 2011 Guidance 

WELLS FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 
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athenahealth, Inc. 
WELLS FARGO SECURITIES, LLC 

EQUITY RESEARCH DEPARTMENT 

I certify that: 

Required Disclosures 
��----�----·��'"" '"�--·---------�· 

athenahealth, Inc. (ATHN) 3--yr. Price Performance 

'"'"""�-�, I t l . 1 I I i I • I l I " I -+-l I i l ; l +-!�. ··�·+;--+ . . l I 1--t-t·-�···t·'r-, �� � m��S8��Bmm�m���m�� ooooooooc oooo-� �� u ����� � ���g������a����a���a���� � �� ���a����� �����a�§��� �����a � § �rrN 

-----�··-"'"''"'"'''' _____ _ --·--·�··-�"---------�...-J 

Prica($)�-Riilirlgc'Ode LY� Rn�. Lcm I Val. Ritg. Hgh ·-I-CiOOe�� 
! BJ!an 

� T I :�:..-=--;;;.: I ·:�r� �:�� .. "·�·-����. -+----; 
�t ·� "'�v•v I }J.29 

35,00 :J6.00��M•• L!L . 1m2011 . 41.31 �·-· �I:<!L......... 38.oo 
. Source: Wens Fargo Securities, LLC estimates and Reuters data 

Syrrbol Key 
y Rating !:Xw.ograde ... Rating Uj:grade 
• Valuation Range Change 

+ Initiation, Resumption, Crop or Suspend 
• Analyst Change 

Srlit Adjustment 

Rating Code Key 1 Cutperform!Buy 2 Market Pelforrn!Hold 3 Underperform!Sell 

SR Suspended 
NR NotReted 
NE No Estimate 

Additional Information Available Upon Request 

1) All views expressed in this research report accurately reflect my personal views about any and all of the subject securities or 
issuers discussed; and 
2) No part of my compensation was, is, or >v:ill be, directly or indirectly, related to the specific recommendations or views expressed 
by me in this research report. 

• Wells Fargo Securities, LLC maintains a market in the common stock of athenahealth, Inc. 
• We1ls Fargo Securities, LLC or its affiliates may have a significant financial interest in athenahealth, Inc. 

ATHN: Risks to our range include 1) lack of alignment with hospital IT vendor, 2) lack of sufficient sales productivity for recent 
hires, and 3) limited visibility on near-term doc adds. 

Wells Fargo Securities, LLC does not compensate its research analysts bas,ed on specific investment banking transactions. 
Wells Fargo Securities, LLC's research analysts receive compensation that is bilse"d upon and impacted by the overall profitability 
and revenue of the firm, which includes, but is not limited to investment banking revenue. 
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Health Care IT 

STOCK RATING 

WELLS FARGO SECUR1TIES, LLC 
EQUITY RESEARCH DEPARTMENT 

t=Outperform: The stock appears attractively valued, and we believe the stock's total return will exceed that of the market over the 
next 12 months. BUY 
2=Market Perform: The stock appears appropriately valued, and we believe the stock's total return will be in line with the market 
over the next 12 months. HOLD 
3= Underperform: The stock appears overvalued, and we believe the stock's total return wm be below the market over the next 12 
months. SELL 

SECTOR RATING 
O=Overweight: Industry expected to outperform the relevant broad market benchmark over the next 12 months. 
M=Market Weight: Industry expected to perform in-line with the relevant broad market benchmark over the next 12 months. 
U=Underweight: Industry expected to underperform the relevant broad market benchmark over the next 1� months. 

VOLATILITY RATING 
V = A stock is defined as volatile ifthe stock price has fluctuated by + j-20% or greater in at least 8 of the past 24 months or if the 

anal}'St expects significant volatility. AU IPO stocks are automatically rated volatile within the first 24 months of trading. 

As of: February 8, 2011 

44% of companies covered by Wells Fargo Securities, LLC Wells Fargo Securities, LLC has provided investment banking 
Equity Research are rated Outperform. services for 42% of its Equity Research Outperform-rated 

companies. 

53% of companies covered by Wells Fargo Securities, LLC Wells Fargo Securities, LLC has provided investment banking 
Equity Research are rated M;trket Perform. services for 45% of its Equity Research Market Perform-rated 

companies. 

3% of companies covered by Wells Fargo Securities, LLC Wells Fargo Securities, LLC has provided investment banking 
Equity Research are rated Underperform. services for 46% of its Equity Research Underperform-rated 

companies. 

Important Disclosure for International Clients 
EEA- The securities and related financial instruments described herein may not be eligible for sale in all jurisdictions or to ce1tain 
categories of investors. For recipients in the EEA, this report is distributed by Wells Fargo Securities Intemational Limited 
("WFSIL"). WFSIL is a U.K. incorporated investment firm authorized and regulated by the Financial Services Authority. For the 
purposes of Section 21 of the UK Financial Services and Markets Act 2000 ("the Act"), the content of this report has been approved 
by WFSIL a regulated person under the Act. WFSIL does not deal with retail clients as defined in the Markets in Financial 
Instruments Directive 2007. The FSA mles made under the Financial Services and Markets Act 2000 for the protection of retail 
clients will therefore not apply, nor will the Financial Services Compensation Scheme be available. This report is not intended for, 
and should not be relied upon by, retail clients. 

Australia - Wells Fargo Securities, LLC is exempt from the requirements to hold an Australian financial services license in respect 
of the financial services it provides to wholesale clients in Australia. Wells Fargo Securities, LLC is regulated under U.S. laws which 
differ from Australian laws. Any offer or documentation provided to Australian recipients by Wells Fargo Securities, LLC in the 
course of providing the financial services will be prepared in accordance with the laws of the United States and not Australian laws. 

Hong Kong - This report is issued and distributed in Hong Kong by Wells Fargo Securities Asia Limited ("WFSAL"), a Hong Kong 
incorporated investment firm licensed and regulated by the Securities and Futures Commission to carry on types 1, 4, 6 and 9 
regulated activities (as defined in the Securities and Futures Ordinance, "the SFO"). This report is not intended for, and should not 
be relied on by, any person other than professional investors (as defined in the SFO). Any securities and related financial 
instruments described herein are not intended for sale, nor will be sold, to any person o.ther than professional investors (as defined 
in the SFO). 

Japan - This report is distributed in Japan by Wells Fargo Securities (Japan) Co., Ltd, registered with the Kanto Local Finance 
Bureau to conduct broking and dealing of type 1 and type 2 financial instruments and agency or intermediary service for entry into 
investment advisory or discretionary investment contracts. This report is intended for distribution only to professional customers 
(Tokutei Toushika) and is not intended for, and should not be relied upon by, ordinary customers (Ippan Toushika). The rating 
stated on the document is not a credit rating assigned by a rating agency register"<4 with the Financial Services Agency of Japan but a 
rating assigned by a group company of a registered rating agency. The rating ageny)' groups call respectively Fitch Ratings, Moody's 
Investors Services Inc or Standard & Poor's Rating Services. Any decision to invest in securities or transaction should be made after 
reviewing policies and methodologies used for assigning credit ratings and assumptions, significance and limitations of credit rating 
stated on the web site of rating agencies. 
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athenahealth, Inc. 

About Wells Fargo Securities, llC 

WELLS FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 

Wells Fargo Securities, LLC is a U.S. broker-dealer registered with the U.S. Securities and Exchange Commission and a member of 
the New York Stock Exchange, the Financial Industry Regulatory Authority and the Securities Investor Protection Corp. 

This report is for your information only and is not an offer to sell, or a solicitation of an offer to buy, the securities or instruments 
named or described in this report. Interested parties are advised to contact the entity with which they deal, or the entity that 
provided this report to them, if they desire further information. The information in this report has been obtained or derived from 
sources believed by Wells Fargo Securities, Lt.C, to· be reliable, but Wells Fargo Securities, LLC, does not represent that this 
information is accurate or complete. Any opinions or estimates contained in this report represent the judgment of 
Wells Fargo Securities, LLC, at this time, and are subject to change without notice. For the purposes of the U.K. Financial Services 
Authority's rules, this report constitutes impartial investment research. Each of Wells Fargo Securities, LLC, and 
Wells Fargo Securities International Limited is a separate legal entity and distinct from affiliated banks. Copyright © 2011 
Wells Fargo Securities, LLC. 

SECURlTIES:NafFDIC·INSURED/NafBANK-GUARANTEED/lVIAYLOSEVALUE 
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From: 
Sent: 
To: 
Subject: 

De nada 

Todd M. Wickwire 
Managing Director 
Equity Research 

Wickwire, Todd [  
Friday, February 04, 2011 11:42 AM 
Bolan, Greg 
RE: request to change rating on ATHN 

Wells Fargo Securities 
 

 

From: Bolan> Greg 
Sent: Friday, February 04, 2011 11:42 AM 
To: Wickwire, Todd 
Subject: RE: request to change rating on ATHN 

Dank a 

Greg T. Bolan I Vice President I Pharmaceutical Services and HCIT Equity Research 

·wells Fargo Securities LLC I 230 4th Ave North - 7TH Floor, Nashville, TN, 37219 

  

Wells Fargo Securities Healthcare Traders: 

Joe Ruggieri -  

 

Chip Short -  Exhibit (pi 
_&/ (p,�1 twYL 

FOIA CONFIDENTIAL TREATMENT REQUESTED WFC- 000064623 



 

This information is for your use only and may not be forwarded or distributed. 
The person transmitting this e-mail is a licensed person of Wells Fargo Securities, LLC. 

I certify that: 
1) All views expressed in this research report accurately reflect my personal views about any 
and all of the subject securities or issuers discussed; and 

2) No part of my compensation was� is, or will be, directly or indirectly, related to the 
specific recommendations or views expressed by me in this research report. 

From: Wickwire, Todd 
Sent: Friday, February 04, 2011 10:42 AM 
To: B olan, Greg 
Subject: RE: request to change rating on ATHN 

Yessar. 

Todd M. Wickwire 
Managing Director 
Equity Research 
\�ells Fargo Securities 

 -  
 -  

From: Bolan, Greg 
Sent: Friday, February 04, 2011 11:42 AM 
To: Wickwire, Todd 
Subject: RE: request to change rating on ATHN 

I'm assuming that's a yes, Mr Tyson? hahaha 

Greg T. Bolan I Vice President I Pharmaceutical Services and HCIT Equity Research 

Wells Fargo Securities LLC I 230 4th Ave North - 7TH Floor, Nashville, TN, 37219 
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  I  I   

Wells Fargo Securities Healthcare Traders: 

Joe Ruggieri -  

IM:  

Chip Short -  

IM:  

This information is for your use only and may not be forwarded or distributed. 
The person transmitting this e-mail is a licensed person of Wells Fargo Securities� LLC. 

I certify that: 
l) All views expressed in this research report accurately reflect my personal views about any 
and all of the subject securities or issuers discussed; and 

2) No part of my compensation was, is, or will be, directly or indirectly, related to the 
specific recommendations or views expressed by me in this research report. 

From: Wickwire, Todd 
Sent: Friday, February 04, 2011 10:41 AM 
To: Bolan, Greg 
Subject: RE: request to change rating on ATHN 

ko 

Todd M. Wickwire 
Managing Director 
Equity Research 
Wells Fargo Securities 

 -  
 -  

From: Bolan, Greg 
sent: Friday, February 04, 2011 11:33 AM 
To: Pearlstein, Sam; Wickwire, Todd 

FOIA CONFIDENTIAL TREATMENT REQUESTED 
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Subject: request to change rating on ATHN 

Hey guys� I would like to upgrade shares of ATHN to OP from MP. We have kept a MP rating on 
the stock due to our belief that the company would be unable to penetrate large group 
practices (150+ docs) with their service offerings. Based on our channel checks, we believe 
the company is experiencing massive success now within the large hospital-owned and 
independent physician practice arena . Taking this new data-point into account, our forward 
sales, ebitda� and eps assumptions increase substantially. Based on our revised DCF 
assumptions, we now believe the stock could double in value. 

Best 

Greg 

Greg T. Bolan I Vice President I Pharmaceutical Services and HCIT Equity Research 

Wells Fargo Securities LLC I 230 4th Ave North - 7TH Floor, Nashville, TN, 37219 

  I E  c  

Wells Fargo Securities Healthcare Traders : 

Joe Ruggieri -  

 

Chip Short -  

 

This information is for your use only and may not be forwarded or distributed. 
The person transmitting this e-mail is a licensed person of Wells Fargo Securities, LLC. 
I certify that: 
1) All views expressed in this research report accurately�feflect my personal views about any 
and all of the subject securities or issuers discussed; and 

2) No part of my compensation was, is, or will be, directly or indirectly, related to the 
specific recommendations or views expressed by me in this research report. 
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August 16, 2010 

Equity Research 
Emdeon, Inc. 
EM: Valuation, Sentiment At Depressed Levels--Upgrading To OP 
Sell-OffUnwarranted--Upg:!.•adiug To Outperform 

• Summary. Year-to-date, EM is now down 30%, massively underperforming a 
3% decline in the S&P. We believe the underperformance has been a function of 
1) the well documented trend of lower healthcare utilization and 2) confusion 
and concern with EM's 2010 guidance. While lower utilization is a valid concern 
for investors, we believe EM's guidance does not assume a pick up in the level of 
patient visits/procedures in H2 2010. Even still, ·  both our estimates and 
consensus imply Emdeon will post 2010 results at the low-end of guidance. With 
a robust acquisition pipeline, growing revenue synergies from acquired 
businesses, and a high recurring revenue stream, we see limited downside to the 
low-end of guidance and, thus, view our estimates as a highly plausible hurdle. 
As such, we believe the deterioration of EM's valuation has become irrational 
and view the risk/reward to be quite attractive. Upgrading EM to Outperform 
from Market Perform. Lowering our 2010-11E EPS to $0.90/$1.04 from 
$ 0.93/$1.06; valuation range drops from $18-19 to $15-16 due to our 
assumption of slower, long-term organic sales growth. 

Changes To Our Estimates. EM reported Q2 2010 cash EPS of $0.22 on 
revenues of $243.3MM, which compared to our $0.22 on $249.8MM and 
consensus of $0.22 on $248.2MM. Management reaffinned 2010 guidance of 
cash EPS to be $0.90-0.94, adjusted EBITDA to range $266-278MM, and 
revenues to be $1.0-1.06 billion. Reflecting our assumption of lower revenues 
from claims management and patient statement businesses due to tepid 
utilization, we are lowering our 2010E cash EPS of $0.90 from $0.93, adjusted 
EBITDA to $263MM from $270MM, and revenues to $999.5MM from $1.015 
billion. Consensus currently stands at EPS of $0.91, adjusted EBITDA: $265MM, 
revenues: $992MM. 

• So Why Upgrade Now? We view Emdeon as an attractive "cashflow" story. 
With incremental margins running over 40% and very low working capital and 
capex requirements, the company should continue to generate a high level of free 
cash flow. Currently, EM trades at a 10% FCF yield, which compares to about 5% 
subsequent to the !PO. On the basis of forward EV/EBITDA, EM currently 
tmdes at 6x our estimates, which compares to slightly over 10x this time last 
year. While our upgrade is based primarily on valuation, we believe demand for 
Emdeon's data and analytics services will proliferate as payers and providers 
look to make more informed and timely business decisions in the face of an ever
changing and increasingly complex reimbursement system. 

Valuation Range: $15.00 to $16.oo from $18.oo to $19.00 
Our valuation range of $15-16 is derived from DCF valuation, and implies 8.sx our 
2011 adj EBITDA estimate. We believe the key risk for Emdeon is the potential for 
payors and providers to connect directly, thus reducing the need for tl1e company's 
products and services. Additionally, we highlight consolidation among health 
insurers, as well as the integration of acquisitions. 

Investment Thesis: 
We view Emdeon's services to be ubiquitous within the U.S. healthcare transactions 
network. We believe Emdeon can grow cash EPS at a 13% CAGR through 2012 via 
acquistions, cross-sell, and conversion from paper-based payments to electronic. 

Please see page 4 for rating definitions, important disclosures 
and required analyst certifications 

Wells Fargo Securities, LLC doe;"�';;d·;;;;;;k$ t�--d;;-b�;I�;;$$'"with companies ! 
covered in its research reports. As a result, investors should be aware that ! 
the firm may have a conflict of interest that could affect the objectivity of the ! 
report and investors should consider this report as only a single factor in I 
making their investment decision. --�--�-�-� __ ,,,_" __ , i 

Outperform I V 

Sector: Health Care IT 
Overweight 

Rating Change 
�oo9A 20:101! 2011E 

CASHEPS Curr. Prior Curr. Prior 
Q1 (Mar.) $0.21 $0.21 A NC $0.24 NC 

Q2(June) . 0.24 o.22A 0.22 0.2;) 0.26 
Qa{Sep.) 0.21 0�2.2 0.24 0.27 NC 

Q4 (Dec.) 0.20 0.24 0.26 0.28 0.29 
FY $0.87 $0.90 0.93 $1.04 1.06 CY $0.87 $0.90 "$1.04 
FYP/E 12.5>< 12.1X lO.SX 
Rev.(MM) $918 $999 $1,072 
Source: Compo:n!f Di:.t�W¢1t$Jo"<it!.li> SccUritiCs; Li.Cc#l'mat�. imdReuters 
NA ..-Not Auai!abfe� NC =No Change� NH. =No Estimat11, NM o Not Meaningfol 
V � Volalik� _'\ = Qnnpqny i$ on the PriCtrihjStock List 

Pro forma fully taxed EPS refers to GAAP EPS plus tax
adjusted stock compensation e:>:pense, other nonreC1lrring, 
amortization of intangibles and noncash interest expense 
interest exvense 

Ticker 

Price (08/13/2010) 
52-Week Range: 
Shares Outstanding: (MM) 
Market Cap.: (MM) 
S&P 500: 
Avg. Daily Vol.: 
Dividend/Yield: 
LT Debt: (MM) 
LT Debt/Total Cap.: 
ROE: 
3-5 Yr. Est. Growth Rate: 
CY 2010 Est. P /CASH BPS-to
Growth: 
Last Reporting Date: 

EM 
$10.89 
$10-19 

122.0 
$1,328.6 
1,079-25 
184,344 

$o.oojo.o% 
$838.s 
46.?% 
2.0% 

13.0% 
0.9X 

08/05/2010 
After Close 

Sourcl!: Company Data� Wells Fargo Securities, LI.E estimates, and R-euters 

Greg T. Bolan, Senior Analyst 
(615) 525-2418 I greg.bolan@wachovi a.com 

Exhibit 
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·� 

Together we'll go far 



Health Care IT 

Company Description: 

WELLS FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 

Emdeon is a leading provider of revenue and payment cycle management solutions, connecting payers, 
provic!ers and patients in the U.S. healthcare system. Emdeon's product and service offerings integrate and 
automate key business and administrative functions of its payer and provider customers throughout the 
patient encounter. Through the use of Emdeon's comprehensive suite of products and services, which are 
designed to easily integrate with existing technology infrastructures, customers are able to improve efficiency, 
reduce costs, increase cash flow and more efficiently manage the complex .revenue and payment cycle process. 

Emdeon 2Q10 Variance Table 
Q2.09A Q1:1DA 

$ 98,998 $. 102,200 s 
s 114.781 s 115,267 s 
$ 10,762 $ 19,696 $ 

T-?tal Jevenuc$ $ 224.541 $ 237,279 $ 

Cost of operalioM 137,009 143,9$6 

OtQ4$ prot'it 61,532 93,293 

Dl{val9pment Bnd engineering 7,166 8,554 
Sales. markc,ting. aoo general and atlmln 27,247 26, 119 
O&A 25,200 27.775 
othet �p-Ct'I$C, net 175 2SO 

Oper.1L!ng Inc:orrru 27,656 30,555 
Interest (income) (32) (3) 
!ntGte:st oxponn 17,169 15.ea5 

Pretax lnecomc 10,521 14,&'93 

Taxes (3,952) 10,630 
Netlnc:cmc 14,483 4,2&3 

Net lncom$ {klss) attribut�bltl to non..eontro!!lng Interest 2,044 2:,374 
Nat bu::omo �ttrJbui�blo to fmtle:on- 12,439 1,889 
GA.AP EPS $ 0.1:2 $ 0.02 $ 

QQ:s:h EPS Ct�.lt.UiaU<m 
OMP pretax klcomt) 10.521 14,893 

Stock compensation 6,367 3..675 
other 1,127 355 
Non�asn int�U�st C!<pertn 4,800 4,588 

OSA r<r$Uitl119 fr4m aeq method adjustm�nb 16,766 19,176 
Non..GAAP pratmt lncoma 41.581 42,687 
TIDICf:i (16,124) (16,851) 

Normalfzod tax mtc 39.5% 39.5% 
Ca.sh Net locomg 25,157 25,825. 
Cash EPS • 0.24 $ 0.21 $ 

# of shares outstanding (dikltod) 100,900 121,295 

Ad}u$ted EBITOA Calculation 
Net incoms 14,483 4.26� 
Deprc:�;lation 10,080 1 1,357 
Amortizaticm of iolanglbtes 15,206 16,408 
Interest e)(ponso {incomo), net 17,137 1 5,652 

Taxes (3,002) 10,630 

6,357 3,675 
1,127 366 

<--'s() • .os\>,;;--. /.61,360 

44.1% 43.1% 
Providerserviee$ 51.1% 48.6% 
Phamtacy services 4.8% 8.3% 

Total revenues 100.0% 1()0,0% 

GtO$$ ffi\\TQirl 3-9.0% 39.3% 

Development 1101;! engineering 3.2% 3.6% 

Sales. markoting, and g&noral ana adm1n 12.1% l1.0% 
OM 11.3% 11.7%-

Adju�t(l-d EBITDA m�uoln 26.9% 26.3% 

Operating margln 12.3�. 12.9'}',. 

Pretax ineome 4.7% 6.3% 
Tax rate ·37.7% 71.4% 
Net ineome (loss) anrlbutahfe to non.contrmlmg lnt&ros! 14.1% 55.7% 

Net Ul.coma attnbu!a.ble to Smdaon 5.5% 0.8% 
SOurce; Company reports and Well!:!- Fargo Securilies, LLC e$Umatcs 
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Q2.10E 02·10A 

106,122 $ 106,680 
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Additional Information Available Upon Request 

1) All views expressed in this research report accurately reflect my personal views about any and an of the subject securities or 
issuers discussed; and 
2) No part of my compensation was, is, or will be, directly or indirectly, related to the specific recommendations or views expressed 
by me in this research rep01t. 

• Wells Fargo Securities, LLC maintains a market in the common stock ofEmdeon, Inc. 
• Wens Fargo Securities, LLC or its affiliates intends to seek or expects to receive compensation for investment banking services in 

the next three months from Emdeon, Inc. 
• Wells Fargo Securities, LLC or its affiliates received compensation for investment banking services from Emdeon, Inc. in the past 

12 months. 
• Emdeon, Inc. currently is, or during the 12-month period preceding the datet:tf distribution of the research report was, a client of 

Wells Fargo Securities, LLC. Wells Fargo Securities, LLC provided investment banking services to Emdeon, Inc. 
• Wells Fargo Securities, LLC or its affiliates may have a significant financial interest in Emdeon, Inc. 
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Emdeon, Inc. 
WELLS FARGO SECURITIES, LLC 

EQUITY RESEARCH DEPARTMENT 

EM: We believe the key risk for Emdeon is the potential for payors and providers to connect directly, thus reducing the need for the 
company's products and services. Additionally, we highlight consolidation among health insurers, as well as the integration of 
acquisitions. 

Wells Fargo Securities, LLC does not compensate its research anaiysts based on specific investment banking transactions. 
Wells Fargo Securities, LLC's research analysts receive compensation that is based upon and impacted by the overall profitability 
and revenue of the firm, which includes, but is not limited to investment banking revenue. 

STOCK RATING 
t=Outperform: The stock appears attractively valued, and we believe the stocl<'s total return will exceed that of the market over the 
next 1 2  months. BuY 
2=Market Perform: The stock appears appropriately valued, and we believe the stock's total return will be in line ·with the market 
over the next 12 months. HOLD 
3=Underperform: The stock appears overvalued, and we believe the stock's total return will be bel()W the market over the next 12 
months. SELL 

SECTOR RATING 
O=Overweight: Industry expected to outperform the relevant broad market benchmark over the next 12 months. 
M=Market Weight: Industry expected to perform in-line with the relevant broad market benchmark over the next 12 months. 
U=Underweight: Industry expected to underperform the relevant broad market benchmark over the next 12 months. 

VOLATILITY RATING 
V = A stock is defined as volatile if the stock price has fluctuated by + j-20% or greater in at least 8 of the past 24 months or if the 

analyst expects significant volatility. All IPO stocks are automatically rated volatile within the first 24 months of trading. 

As of: August 16, 2010 

47% of companies covered by Wells Fargo Securities, LLC 
Equity Research are rated Outperform. 

so% of companies covered by Wells Fargo Securities, LLC 
Equity Research are rated Market Perform. 

3% of companies covered by Wells Fargo Securities, LLC 
Equity Research are rated Underperform. 

Important Disclosure for International Clients 

We1ls Fargo Securities, LLC has provided investment banking 
services for 41% of its Equity Research Outperform-rated 
companies. 

Wells Fargo Securities, LLC has provided investment banking 
services for 45% of its Equity Research Market Perform-rated 
companies. 

Wells Fargo Securities, LLC has provided investment banking 
services for 38% of its Equity Research Underperform-rated 
companies. 

EEA - The securities and related financial instruments described herein may not be eligible for sale in all jurisdictions or to certain 
categories of investors. For recipients in the EEA, this report is distributed by Wells Fargo Securities Intemational Limited 
("WFSIL"). WFSIL is a U.K. incorporated investment finn authorized and regulated by the Financial Services Authority. For the 
purposes of Section 21 of the UK Financial Services and Markets Act 2000 ("the Act"), the content of this report has been approved 
by WFSIL a regulated person under the Act. WFSIL does not deal with retail clients as defined in the Markets in Financial 
Instruments Directive 2007. This report is not intended for, and should not be relied upon by, retail clients. 

Australia - Wells Fargo Securities, LLC is exempt from the requirements to hold an Australian financial services license in respect 
of the financial services it provides to wholesale clients in Australia. Wells Fargo Securities, LLC is regulated under U.S. laws which 
differ from Australian laws. Any offer or documentation provided to Australian recipients by Wells Fargo Securities, LLC in the 
course of providing the financial services will be prepared in accordance with the laws of the United States and not Australian laws. 

Hong Kong - This report is issued and distributed in Hong Kong by Wells Fargo Securities Asia Limited ("WFSAL"), a Hong Kong 
incorporated investment firm licensed and regulated by the Securities and Futures Commission to carry on types 1, 4, 6 and 9 
regulated activities (as defined in the Securities and Futures Ordinance, "the SFO"). This report is not intended for, and should not 
be relied on by, any person other than professional investors (as defined in the SFO). Any securities and related financial 
instruments described herein are not intended for sale, nor will be sold, to any p�rson other than professional investors (as defined 
in the SFO). :::r 
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WELLS FARGO SECURlTIES, LLC 

EQUI1Y RESEARCH DEPARTMENT 

Japan - This rep01t is distributed in Japan by Wells Fargo Securities (Japan) Co., Ltd, a Japanese financial instruments firm 
registered with the Kanto Local Finance Bureau, a subordinate regulatory body of the Ministry of Finance in Japan, to conduct 
broking and dealing of type 1 and type 2 financial instruments and agency or intermediary service for entry into investment advisory 
or discretionary investment contracts. This report is intended for distribution only to professional customers (Tokutei Toushika) and 
is not intended for, and should not be relied upon by, ordinary customers (Ippan Toushika). 

About Wells Fargo Securities, LLC 
Wells Fargo Securities, LLC is a U.S. broker-dealer registered with the U.S. Securities and Exchange Commission and a member of 
the New York Stock Exchange, the Financial Industry Regulatory Authority and the Securities Investor Protection Corp. 

This report is for your information only and is not an offer to sell, or a solicitation of an offer to buy, the securities or instruments 
named or described in this report. Interested parties are advised to contact the entity with which they qeal, or the entity that 
provided this report to them, if they desire further information. The information in this report has been obtained or derived from 
sources believed by Wells Fargo Securities, LLC, to be reliable, but Wells Fargo Securities, LLC, does not represent that 
thisinformation is accurate or complete. Any opinions or estimates contained in this report represent the judgment of 
Wells Fargo Securities, LLC, at this time, and are subject to change without notice. For the purposes of the U.K. Financial Services 
Authority's rules, this report constitutes impartial investment research. Each of Wells Fargo Securities, LLC, and 
Wells Fargo Securities International Limited is a separate legal entity and distinct from affiliated banks. Copyright © 2010 
Wells Fargo Securities, LLC. 

SECURITIES: NOT FDIC-INSURED/NOT BANK-GUARANTEEDjMAYLOSEV ALUE 
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From: 
Se nt: 
To: 
Subject: 

Bolan, Greg  
Thursday, August 12, 201 0 7:24 PM 
Pearlstein, Sam 
request to upgrade EM to Outperform from MP 

Hey Sam, I want to upgrade EM. This is really a valuation call, as the stock's EV /EBITDA multiple has melted 
over the past 12 months; yet 1 do not feel the company's current business or prospects have really changed. I 
view Emdeon as an attractive "cashflow" story. With incremental margins running over 40% and very low 
working capital and cap ex requirements, the company should continue to generate a high level of free cash 

flow. Currently, EM trades at a 1 0% FCF yield, which compares to �5% subsequent to the JPO. On the basis of 
forward EV/EBITDA, EM currently trades at 6x our ests, which compares to slightly over l Ox this time last 
year. 

Greg T. Bolan 1 Vice President 1 Pha rmaceutical Services and HClT Equity Resea rch 
Wells Fargo Securities LLC 1 230 4th Ave North - 7TH Floor, Nashville, TN, 37219 615.525.2418 1 E greg.bolan@wachovia.com I 615.483. 9742 

This information is for your use only and may not be forwarded or distributed. 
The person transmitting tills e-mail is a licensed person of Wells Fargo Securities, LLC. 
I certify that: 
1) All views expressed in tills research report accurately reflect my personal views about any and all of the subject 
securities odssuers discussed; and 

2) No part of my compensation was, is, or will be, directly or indirectly, related to the specific recommendations or views 
expressed by me in this research report. 
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• [G if� wi�h � � va t,pe �!nd�r $ �0 � ! ve1 1 i n��eq ��n� liy 
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1 1- w$st. W nti l i !th e�e s��teQ]ls a �e i n�egrated,l the�e items i W i l l l pe n1a n 4� 1 1y I t  I 11 :con1b in�8 to i cre�lte a :1 'conjlpremens11 ive � lew I bv c! 1ien� l i l I I  ' I  I i 1� \ · 
I i I ! • I I ! ! I I ! i i I I I I I I I I i I 1 ': i ll I i Ba, nk ·Br•l.i.ery 1A. ct: 1 1 , 1 1 : • , 1  1 '  1 1  , ,  1 . 1 ,  , ,  
'. '· ! �� i '  ' ·. 1 . .  1 I '  , I  I I I  I i l. �

.
1. i' i' ; i  '.' 'j ; : I I I I I I ! I , , ! I ! : I I I i I i i I I ' I I i I I ! ! I I  

• 1 \Do ry_ot �ccEtpt �r sqJ �ci�l an¥! g i'!� frqrn �rvo�� �p i nfil ue1�ce �r r�wa�d 
1 ivoui 1 • n �on11�ct�pn "*•th jan� :WE1�1s �flrg� b�ti•n�ss ! '  I ' 1 1  1 1 I ! 
: : I : i : : : ! I ! : ! j ' ! : ! I : I i � ! ! I : I ' I j I ! I : 

• ! ,un;;, it�e� �xce i�t ions th:at d;<r no� do  i rot Rreate a ��i sk  I!Of cq>(nfl i�,t of liln terest I ! ,a pply, J ntl udmg : .  . 1 • : , ! 1 I I ' i :  , 1  I I I � i I : , : . ! ' i : I � ! ! : . i ! t i ! l ' I ] I ) I 
1• C�rta i1n o r� i n a ry ( n�t lav ish er epctra�ag�.nt) qou r�es i€1? a np enitert� i nm�nt 

i n, lconnect ion With 8us i rness :meeti ngs : : 
· , 

• C�rta i,� ex�res$ i_on � of �ou rtest �nd ; �ppreci�tion 1 ;suc� 1 a s  ,g ifts1 1of frru itsV 1 
flqwers, food, W Jnel or ca nd)l g 1ven VVilth ff10n�ta ry va l Ue  0� $2QO or less a ncl 
o�her very: I i m ited <?Xceptionis , : 1 � : ' 

, , ' i I I , i ; . . ' 

• , iFa i l ttire to co111 p ly maY, be, a v iq> l atipn of1 thEt, Ba ll �  Bri bery Ac�, re�u lt i hg  i n1 '1 U P 
l 1to 3p YE1ars i ll1prisonf1tlent1 a n d  I $ 1  poo),pooi !fi ne [ i 1 • 

· 1 1 · 

I I I I I I ; ' : i I ; I I ' I I 
� ;� Y�:<i' ·. tl�� Yi�tt ''}) I � -��. (�i""i�}"iT . :l• TYfl: -�:j1t.';.,'J 1 I : \ I . 

;1!v .&cL'LIJ,.,:> Jii .t.J·,_[r(., •J .b '"' <.fJu. ,J'"·'":' . · ' . ' '  ' ' '  : I  
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i : j I : i : ! ! , i , : , ' 1 \ : : � !. ; i :. ] \ Re$earf)h AnF iysti 1Trav�l o� CovT'red :Comppn ieE( cotpor�fe JeMs or
1 Fha�ere�, P la1fs i i i 

\ I II ! ' 1. 1  : ! ' I I 
i I I I i i ' ! I i I ' I  ! : i ! I i I i ! i ! : ; ! : i :  1 i ! , ! i ! I · . : , I 1 .  : 1  ! ; : :  j i 

�ese�
.
: :rch A1n a lys}s ar_e \.w·: er':l l

,
it�d tH

. 
trav·1•1.�1 on A. 'over�

.
d co�

.
� 1 pan i�s ' co�bora �� jets I., \n coHjunct��n w�. �. h no�l

.


: de� I roaqshovyp (f1e l� tnp�, mv�sto r  �ays, Frtc.) w othW Re?ra rch: \Dep<;�rtment busi' lness , ( fo l o n g  as ' 1  
they a re11 l::l ccotilpan ied by' .. 'representat .. 1 • ' ives of corp: :o ra tel man«�rgemd\1. t. 1 1  I 1 ' I '1 1 : 1. l I I I . I I i 1 1  i'i " I i I ' , , I I , ,  I " I 

1. . ! i I I I !  I i I I 1 •11 I ,  I I I :  i II ' I I I I I I [ I  ' 
I I ' I I '  I I I '  I , ,  ' I  I I I I I '  I ! l '  [ 1  i I : : i I i i ;  '1 \ I I I I \ I  I i I ! I I I I I : I : I I i I : 1 I : I I I : Requ i remeflts pr ior to travel, : : ! [ l  1 1 1 I l 1 • 1  1 1• 1· ' ; ' :

� 
' I I ' I I I I I I ' I , I I I I I 

• fTrav�l p l ans must be p re -app rove d by ��sea rch M1nagerrent, 1'who 1· s requ , red to ma i 1n1
• ta in ra l og d1f I , 1 , , 1 ' 1 1 , 1 1 r ' , , ,  · 'a l l ap:prova ls. 1 � ' 1 , � ' : I 1 '  � �1 ! , � I ; 1 

I I I i I I I I I I I I , I  
• To a"1o id aHy appeararnte of li :mp ropr ietyi We l ls Farqo Secu rit ies!, Inc, I (WFS) must ma�� patmentr , 

la rran� em�nts fo r, the ya l ue  w thd !fl ig ht: �aseR o n  t�e cos� of a \ �om��rab l yl co�'rerci?l l  fl i g  w I !  
1bookyp i n  �ccordance :wi th c1� rren ,l WFS; �rav11 po l ily us i?1g a Pf iymen t opt\?n l i1�ed b�l1ow : 1 i '1 . Se.nd the; payment c/irectly to t'(Je co�ered ·�ompahy, d,( ! l 1: 1 �� 1: • '1 '1 '  11 ' : : ' ' I i I I ,  • :  I • ' : ! I i !  I , 2. Seqd thr: payment to a chpritable fou(ldatiQn as .directed by, the CQverei;J company. : .  : ; ! ! : ' ' ! ' 1. ! i : j i : \ ': i ;: i � i. I ': 'I : ' J ! ! 

• 'Al l  p�ym�nt arrangement� ( redpie�t, a�dress; amqunt, ,etc. ) i must jbe a.�rang�d aljl1d 
:documented prior to the fl ight.. • ' · !  • • ! • ,  · • 1 • ! i · 1 1 ' ' \ 1 ' ' . , ' I i 

�n the ev��� that . the covere.d company abso lytel y  n�fuseP; anY I type 9f pa'>]\llent 1o r to .d i rect lf pa�ment 1 
to charity, p l ei;}se contact ,Research Management and R,esearch Comp l iance to: determ i ne, .if an� othe� : ! . : i .  ' ' ' .  ' I i l ! i i i ' : ! I i ; j opt 1on eX!. Ists . . 

• • , 1 1 : · 1 1 '  . 
· • 

• · N O  TEl : If sa,tisfad/:ory payment cannot bb arrJhged,l the flight rHust be reft)sed. · 
• • • 

• 
I I I 

I I I  I l l : : :  • .  . ! I . 
Fa i l u re to cpmp lyw i th the afo reme,nt ioned po l i cy w�u l d  be con,strued , a s  h�v ing �ccepted a g ift f�om a 

co�pany' u ndw restf!rrch irover��:g e a rid thuis ra i�y a re� l co nfl i ct ofj i nterest i sy!ue for the �ese9 rch 
Analyst and su bsequently� WFS.  I ! . ! I 

': ) ; ', I, ', , I , . i :  
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C�de pf Et�ic� & �usi�es� Co�du¢t 
I 

! I : 1  � �  T -�� �-· : 1 , �  1 1 1  - �� - 1 1 � � 1 rr 1 i 1 1  I I I I I i I i I : I I I I : ! I i i : l i  ! , i l l  : !  i ; ) i 1 i 1 I : i li i I 1 ! )  : i I I i I I I '  i I I I 1 1 , , I I I I I '  I I 1 : I I 1 :  
'I I i i 1 1:' ! II. i ! I ! II : i ! I I i : I I  ! I i l  ' ! ' . . I ;  I ' ' j :  ! i l  ; : !  ! i I I I I ! , ' · [ ,  ' .  I ' I I i I I '  I I  I · I !  I i !  I ' I  C�det lof J;thi'cs & Busin;es$ 1 Colndu!�t l i  1 1 1 1 · 1  1 1  i l I 

• l�e � ls F� rg� j bu� i ne�s qppo�u �li t ie� m�y n�ve � be �ff�red } l e i�be r  
1 (d i r�-�t l)1 ' o r  �Y 1�9� rrstipnsl 1to �ny �u�tbm��' ytend1p r 9ir _ot;rer i ] 
� 1bus�' I ���P �qr�a��t ' � I  ex_sha�pe ftor yhe l � , chqpt�p l e  �on�t 1o� o r1 1 . 
pa r� 1C 1 pat 101n 1 n1 a cra nMy e�ent. Ai1 :cuptom�r�� � o r  Y!en?or�� l, cho 1ce 
, 1to . �� rt i,dpa�e (1o r  n?t parti q i p�1�e) i ir a 1 Fha ri!ty eveDt or doi�atibn : 
id r l"!� ca n have : : no effe�t, pps 1 � !ve gr q�ga1;1ve,1 on  : the: bu� 1 ne�s 
ire l at ionsh i p  with Wel l s , Fa rgo .  : 1  : I , • I 

• 

i ! i ' ; i : : i :  ' : : : 

• 1 :U nd�r  no c i rcurt,st��nce may you p'ay <Hr of:fer  anyth i ng ofva l � e, 
! ! ! : : i I . : : ' !  : :  ! i 1 !  ! . : . ! r I d i r�ctly �  o r  ind i r:ect lif, t<f a governm,ent 1  offi[G= ia l } ! i nqlud i ;mg ff?re i� n , 
offi � i a l sr pd l i t ica l  p�rt i�s a nd pa rty j offici a l s  a nd c�lnd i tiat�� fqr the 
pu1rpos� of 1i m�rop�rly d nfl �1enqi ng  1r n ?ffi c ja l  9ct o'fi d�� is ign ,  , 

I 

:sec� ri n� a n :  i mproper adv9nta�e, qr a�s i s�� ng 1 i n  qbta !r i nQJ: o r :  
:retqii n i r)g bus i n1�ss pr  q i rec� i ng; l bu� j ne�s tql a nr�on$ .  Ii� cqw ntbes 
! i n �h ieD th�re 1 i:s g�ve�rm�nt irvo��e�en�l i n  1?usr�es� � i  l �  
: ]e nt� rp � i ses!� suFh qffic ii?J i s  rrjla� l i nc l ud� � em)p l oY!eesJ ia n� m�J na�ers 
,of loca l :  ent�rp�i sesl · ' 1  · I · I � 1 
' I I '  l i I , 

I ! � �  

I , ,  

I I ' I i , I I 
1 :  
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i '  , I I :  , I i :  
C�sto�er!Corpplaint� ; I . ' I ! I i ,  I j i ) : I ) i : ;  ) ! if i J '  I l ,  I ' I I  I ' I I ' I I ! I  , ,  , ,  I I I ' I  I I I 

• Any w(ii tteR s�aterne�t f:rom : a  cwstol(ller � r  t�� i r  r�pr�re�t�t iv�, wry1i ch � � 
a l ;l:ege� the, mlshanql l l nQ: of an aa�ou � t o r: tra �sact!l jon , ' p r 1 f1ll proper sonq;uct 
o� be�:a l f  df  a Company employee, i$ cor(ls id$red !a cqtn p la i nt . : ' I '· ! '  ! i : ! ! : : : ' , � ' ' ! l : ! : ' : i : I I i i I ' 1 I I ; 
• ' iA I I  customer cornpla i nts, whether wri tten o'r ora l m0st b� b�oug lnt td l the 

, la ttei�tion  of  the Su pervi sqry Pri nc�pa l  (i'SP1)1) or i !Man�gef'1 a n� be 1 \  ' !  
' fo rvya rd�d to the: 'compl i a'hce Depa rtmE:m t . 1 : : l 1  I 

: 1 ; . 
1: l 1• , , ! � : • ': • ', , ,! : 't '; · i 1 • : I ! 1 ! 

: •  NEfithyr_ the sa 11�sperson nor th� , :SP o'r . Managf?r spou l�1 a tt�mp� to �ettl � �. I cq imp l� mts ! or q 1 spu�es .  Cofll p l 19 rce �1 1 1 1  �eep1 1yoy u pd?tectl: on  Hhe �tatq$ 
! of : the �comp l a i nt , , 1 • ! ' 1  1 : 1 ! i : I :  ! : I I !  • I ' i I ! ; i I ' I  1 

I I ! . : 'I ! ' I : i i I ; I ! l i I . ; ! 
• N!fSE �.u 1� (4.

0 1
.
f\ - ��q u i,,�es rre�per !Ji rm� to 1<f1ckn1owl�dge : FJ c�lstorper 1 

c9 ;mp lr mt 1rfl th ! r  1 � da�s of: J recEti' Pt · ! : : i l 1 ! 1 1  1 1 1 : 1 
• ' t

,
Wr i�.,

ten C,· : omp. l a i n .. ts rn.,U,. st r. :
eceiye a 

.
. w ri�ten \ respp. ·�. ns<:p

.
11.• 'I •. . .· l i  I J i I : i I I : I ; ' i � i i I I 1 I I I I I I I i 

• :Verqa l compl� i nts maiY' rei:e iv� e it:lher a[ wr ltten .11 or verb� ! respon�e . 1 1 I I . 
!W I !. ! ' I II 'I I ! I ! ! I ! I! I I I !  I I  ! I I 1VerlHa r�sp0 11f1 Ses , must b� ogged . • 1 : 1  1 1 l t i : : : . '  ! ! , i  ! > ! 1 ' !  ) I : : ! j ! i i I i ! I I ! l ! I ! ! j i i I : i 

• : A l l  . fiesp1�ns�? a �p lo$.s fllUSt �e nha i nfrd f?r a peri<j)1d ofi : 6 y�a rs � 2 y�a rs , 
leasrl 1y a<:ceS$! b le 1  � !  · ·  1 • • •  I 1 I • . ' ; ; 1  � , 1 

1 I . . . 1 I I ' : 
' i i . ! 

. 
• • i I , i . I : . I i i : 

• Ni{SE Ru le 351 1- requ i res memoer fi'rms :to agg regate and  repprt c�storner 
cd>jmp l a i nt ,stati st ic� on a q uq wter;�Y bps is . ! ' ' · · ; • 

" Not sure? 'Ca l l . Comp l i ance � I i 

I I j :  
: '1 . i ! i I :  
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G�netfil Rj\}le� & �egllJatiqns f\ppl�ca�le 1fo A}l Liqen�1ed �p.diyidu�ls 

· • Pol it ica l  Contri but ions 
• D�e Dl il igehce 

: ! : !  ! ! ! ; I 
•: Lice!lns i n,g & :con�i n u i hg  8¢J uc�bon ' 

: : ! : i '  i ; ; ! ! I I : 

j I j i : i 
• •  Confl icts of I nt�rest 
• Fa i r  D�a l i ng 

! ' I '  1 i : L 
• G ifts and Elnte rta i n ment 

! � I : ; i i : 1 i : 
' Ant i -Money Lau nderi ng · I I , ' . I j 
• 5W itabi\ l i ty '1 1 : · 

i � ! : I 1 I 

• Com m un i cat ion : : I i : I  I :  : !  i :  ! ! j i 
• Adverti sement� & Pitchboo�s ! ' ! ! I ! 1 I I � ( I 

I I 

, I 

� cUstomer tom'p l a imts ' I l I ! 1 ! !  · !  ! ; : ! 
• rn� iden Trajd i n g :  · •  . . 1 1 � � ! : : I : I � : I ! : ; : 
• I � forrrr;at ior Ba� �rie�� I qpnfl�entia l ity 

! ' I :  : I  I ! ' ! I ' 

� PE8rSql[l� l I ovestment PO� i cy 
: ! � ? ' i i ) ! i : I : . 

1 1  
i i � � Anti-T}fi ng · : : · 1 • 

' �  Trle F�ber1 1 Re!ser�e Ac� : Sect iohs 
23A & k23B : , I I I : ,  i I ,  

• Falx Gq ide l i nes 
I 1 1 I I : 

• Record Retent ion ' New Bius inesse:s 1 New Products , /  � � ;, : 1. l 1: \ !, i II < 

I I 

New Seculi"it ies I 

I ( I  

I ;  

1 I 

) I  

) i  

• I nternaitiona l B J s i ne�s Dea l i dgs  
I l ! ! ! ! i :  ! I ! i i • Guara ntees · · I 
! ' I !  i : ! 

• Loa n  A�rang12m�nts . 1  
i :  ; : ! j  I i ! ! I 

• Reb,ate$ & Cbmplens�tion  I 1 i ! : ! 1  I I ! I :  .� Resba rc:h : : I , 
' 

! ! ! : . ' :  ' !  : i ! i 
• Out�ide (  Bus:,i:lnes,� Activ it i¢s 

I ! i : 1  I l ]  i i 
•, OutsouHci ng l ; ' : I ! I I  I I I I . • I 
•: · Risl< M itlig ation • i i ,  I I 1 ' 1  l i i j I ;  
•, Go\ltern1111entt Sponso�ed I I I I !  I '  I !  I 

· Ent�rpri i1.
ses .11 i 1 1 .  I I I I  I I I 

• '  Repbrt img : ·  ·1· l i 1 1 1 1  I • I I 
C. I '  I fl.• 1 1f R ' ·  

I I  •. 1 r0u adon <D: L!Jimons I ' '  i I '  I '  I I I I i I I I  I I ! •1 1 9�!3 Aqt RE8forrn 1 
I I t  i • ' i . i !  

• • SE<D. '. Reg' 1 stra. t1on  1 • 1 : I : I  ' !  I : I ' . I j j 1 1 I . I 1 
•, Co11f1p le{< St�pct� red lfrodl:uct� 

! ! ! r !  1 ! : !  i ! i ! • Ma r1k Up/Do:wn � Be�t E1ecu� on  
•• Ext�rna l  Pr iC i ng ' 1 ' : 1 1 

I I :  ! i  I ! i : I  

.� Redord : keew!i ng  ' 
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\ I; \ � : I : I I 

•. ' Extens ion of: Settlernent 
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i ;  

R�asqps Tp Nbti� Compl�anc� 1, . �  
' ' '  ' I , I  ' ' I I  

• I I I  . i I 
._ H8ve : (or Cha �ge)  a ny 04�s id :$ b �bke�ag� acqou �ts ; 

; i 
I I  

I I . I I ! ' I ' I " i : I I ! I I I I I ' H ' '  I I 1 1 \\ 't' • d l b j l  • : 1 l l  t ' ' ' ' t " '  : I I l i 
• �ve �� nY r  OLt S l  e Lji'S i nffSS 9C l 'rf l y ! ;  il ' I  1 1 i i I : i1 : 
� ��co�e # d i r�ct9r: c9 nt�p l l i 1p s�pck�o lcj1er, wa1�er  1 i  offi!cer pf �ry 

fl nanc·l a l  romma n:v./ l ' ! · ' I . 1 I, ' ': 1 11 , : � h" lr 1 , 1 ; i : :  I :  : :  • 1 � 1 1 i : 1 
0 �kmt [ �o i�ve$!t i � a n� 1 " p H iva�b" ��cu � i t i�k tr� nsJ !cti�h ;  
• Ane n�m�d a� a �efe�da�t i � l a n� se�u ri� i es i re l ��ed I 

l ' t!' t ' y: b't' tt' 1 I 1 :1 g a  , , on/! a r  I ,  ra : r on ; : : : r . , i • • .  : I I I i ; : : ! ' ! ' i � ! ' ·: : : . : I i ; I : : ' : ! 1 i ! ! ! ' ; ' I ' .  : ! : ! ! I ! ! : ' ! : I  : !  . ! ! . 
' i 

!II Are i �p i c�¢d, p le9,d g � i l tyi to q>r rip conte�t tq1 a n� cr�m i llp l  offenj?e ( ' I h . I h ' I I . ff' ! ' . I I I · I • )I I ' ! ! . I I I I  I I ! I I �t e�  t � n t�a 11<f v 19 at 11�ns  1 1; 1 :  : : : 1 : 1 .  i f : , 
• R$cei*e a' cor;trp la i nt �rom a �1u st�m�r o�  c l i ert, w r  a ne CqJntq�te� by, 

a I regu lator or  l egra l authori ty :,; · · 

: I : ; · � � , : I : ! 

• A�e assoc iate:d fi �anc ,a l l y  or 1 / n  any  b.us i ness w ith a my p,�rsop ttnat 
has t;een "statutori l y  !d i squa liilfiecl"; 
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Annual Compliance 
Meeting 2010 

Equity Research 

December 14, 2010 

FOIA CON FIDENTIAL TREATMENT REQUESTED 

Together we'll go far 

1 
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Objectives Of Training 

• To review a l l  ru les a n d  reg u lations h i g h l i g hting new ru les 
a n d  interpretations that perta i n  to yo u r  a ctivities as l i censed 
i nd ivid u a ls .  

• To review po l ic ies a nd proced u res esta bl ished for 
Com p l i a n ce with a p p l i ca bl e  ru les a n d  reg u lations.  

• To a nswer q uestions.  

FAI R PRAGfiCE 
Deal fairly with all persons in accordance with the highest standards of 
professional ethiC's in the securities industry. 

All personnel will conduct business in compliance with all the applicable 
regulations. 

VIJKLLS l•AHG!) SJ;::!':UW.T1L::i 

FOIA CON FIDENTIAL TREATMENT R EQUESTED 
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Research Analyst Procedures 

VVt'::I ,LS UU�(lU SJ::CUJti't11<�: 
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What is a research report? 

• A resea rch rep o rt i s  d efi ned as  a comm u n i cat i o n  
w h i ch i ncl u d es a n  a na l ys i s  o f  a secu rity a nd 
prov ides i nfo rmat ion  s u ffic ient  u po n  w h i c h  to base 
a n  i nvestment  d ec i si o n  

• A l l  resea rch m u st be a p p roved b y  a n  SA 

• M u st i ncl u d e  a p p ro p ri ate d iscl o s u res 

• No s h a ri n g  of p re- pu b l i shed resea rch 

• S h o u l d  not p rov i d e  a na lys is  of a fixed i n co m e  
secu rity 

[·11.1\(,: � St:! :UEtT!l':� 

FOIA CON FIDENTIAL TREATMENT R EQUESTED 
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Public Appearances 

• Inc l udes : 

• Rad io, TV, pri nt  med ia  i nterv iew 

• Pub l i c  spea ki ng 

• Pub l i c  conference ca l l s 

• Se m i n a rs 

• Writi ng pri nt med ia  a rt ic le or  book 

• M ust be a pp roved by a n  SA 

\Vl<LL:::i (>1\f\(i!) St.:f:m:rrH-:�..; 

FOIA CON FIDENTIAL TREATMENT REQUESTED 
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Prohibitions on Publication of Research and Public Appearances 

An analyst is prohibited from publ ishing research or conducting a public 
appearance on a company if:  

WFS is i n  a Quiet Period fol lowing a n  offering for that company 
• 40 days for !PO 
• 10 days for secondary 
• 30 days surrounding Lock-u p  Expiration Date 

Exceptions: If ana lyst has a safe harbor (Rule 139), analyst max continue to publish 
throughout the q u iet period or offering .  A safe harbor exists If: 

../ the analyst has  written on the name previously in  the normal course of business; 
./ the company has a float of greater than $150 mil l ion; 
../ the company is a n  S-3 el igible fi ler and is current on a l l  of its requ ired SEC filings 

• Research a nalyst is  Over the Wall on a transaction (no exceptions to publ ication) 
• Analyst i s  generally back o n  the proper side of the wall once the deal has la unched 

and a l l  private information analyst received is made publ ic  
· 

• Suspension of Coverage if WFS is advisor in a publ icly announced M&A Transaction 
witli shareholder vote or tender/exchange offer 

• Additional restrictions on publ ishing may apply 

\VKLLS �'ii!iCi�) fl:EGUH.lTL!::S 
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In The 1:\ews 

• I n  The News: November 10, 2010 General :Vlotors Confirms Ill-Timed Analyst's Note 
Caused UI3S to be Kicked Off [ PO. 
• Prior to the effectiveness of Registration Statement 

• High Yield Desk Analyst 

• No Compliance Approval 

\,V�;:t.LS I·Af:(;!� SD:amtTIL!� 
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C.opyright Policy 

• When using certa in  material from outside sources, you may need permission.  

• NO Permission Needed 

• Underlying Data, Facts & Information is not p rotected by copyright 

• Materials from Federal Government 

• Materials from third-pa rty information sources that Wells Fargo has contracts with; 
Bloomberg, FactSet, S&P, etc. 

• Process 

• Review Terms of Use I Service Sections 

• Contact Copyright Owner 

• Determine if Third-Party Disclosu res are needed 

• Forward permission a nd information to SAs for Approval 

• Retain  permission in Analysts files 

• For more i n formation and access to Copyright Clearance Center: 
http: I /wflegal .homestead. wellsfargo .com /sections /lsboreip !lsslntellectua 
1/default.aspx 

'N!::Lt:., t'til\(i!.� S.U:OHlT!.!.::i 
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0)pyright Policy (Continued) 

In The News: 

• http :/fwww. bloomberg. com/apps/news?pid =newsarchive&sid =a .Jatik. iDbg 

• August 1 1, 201 0 :  UBS UK u nit  sued for a l legedly copying articles from oil 
and gas publ ications and reprinting them for distribution to their clients 

• Single U n it S ubscription 

• Copying at least 1 0  times i n  2006 and 2007 

• The statutory damages for i nfringing on another person's copyright can be 
as high as $ 1 50,000 for each "work" copied, modified or d isplayed without 
the copyright owner's prior consent. 

• Websites have cookies that track your use. 

'Wt,:1Ls i'i\HO! � :�.u:uurru:::; 
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Disclosure Requirements 

• Des i g n ed to e n s u re i nvestor is awa re of potentia l  confl icts of 
i nterest 

• W i l l  be asked to "attest" v ia  the RIDS System 

• Req u i red on a l l  research reports a n d  in a l l  p u b l ic 
a ppea ra n ces 

• If you a re aware of any potentia l  confl i ct that is not d i sclosed 
you M U ST i m me d i ately notify an SA 

• Quarterly Reviews to check for a d d it ions/del etions 

Wf!:LLS ;,p,JWD Sl:.:(:un.rnr:S 

FOIA CON FI DENTIAL TREATMENT REQUESTED 
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Overview of Disclosures 

• Receipt of Compensation 
• Are you aware of  a n  Affil iate receiving compensation other that 

IB? 
• Has analyst received compensation? 
• Has WFS received compensation? What type? 
• Is issuer a client? 

• Analyst Ownership 
• Does analyst or member of his/her household own shares? 

• Firm Ownership 
• WFS have position that i s  1% or greater 

• Board of D irectors 
• Does WFS serve on board? Analyst? fVIember of analyst's 

household? 
• M ea ni ngs and Distributions of Ratings 
• Regulation AC 
• ANY OTHE R MATERIAL CON FLICTS OF I NTEREST 

Wl<LL� t•l).:W:lD Sf.Jantrrn;::; 
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Regulation Analyst Certification 

• Regu lation Analyst Certification 
• Views in the report I public a ppearance are the a nalyst's own 

views 
• Analyst was not paid for the recommendation in the report I 

public appearance 
• Author pri marily responsible for content must certify 

• SEC Charges New York Firms For Inadequate Procedures to Protect 
Non-Public Information 

• November 17, 2010- SEC Order Against l3CM, BRG and Karp 

• t\nulysl Cerlifieulion Nol done aeeording lo Policy 

• Lacking 

• Incomplete 

• Lale 

'.-'Vl.<:J .. LS L'i\liOU :";).l:J:uwnr,;..; 
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Communication DuringAn Offering 

• Analyst's Role is to EDUCATE investors, but not to solicit 

• lntemction with client should be oral and NOT via email 

• This includes responses to investor questions 

• Institutional Sale;; may request that you reach out to a client but no member of lB or 
ECM may request that you contact any investor 

• If the issuer is covered: 

• May distribute published research (including model) CJ)lLY if SA approved and a 
Safe Harbor is available 

• Any comments/discussions must be consistent with your published views 

• If the issue is NOT covered: 

• iVIHy discuss factua1 information regarding the transaction including discussions 
around potential camps and firstcall consensus data 

· 

• fl.L'\Y NUl' offer any recommendation on the issuer and should in no way preview 
your research 

�-i\.HW.i SJ::t:\11\:!T!t:S 
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Analyst Participation in the Roadshow 

• M ay N OT revi ew o r  p rov i d e  m ateri a l s  fo r roadshow 

• M ay N OT atten d  roa d s h ow i n  person 

• M ay l i sten to webcast o r  ca l l - i n  from sepa rate 
locat ion  

•If  ca l l - i n  shou ld  N OT a n nou n ce you r  p a rt ic i pat ion i n  
the ca l l  

· 

• M ay N OT ask q u esti o n s  of m a nagement 

t·l'..HGt; s:u:tJiaTu::::; 
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Regulation FD 

• Regulation Fair  Disclosure 
• Prohibits issuers from selectively d isclosing  materia l ,  nonpubl ic 

information 
• M ust be disclosed publ icly whether it was intentional or not 

• If you receive any such i nformation ,  contact Compl iance 

• 2 0 1 0  SEC Enforce ment Action against Office Depot 
• Issuer communication with Analysts was not d irect but I MPLIED 

• Private ca l ls; Issuer with one Analyst - Higher FD Risk 

• Statements were made at the end of the quarter - impl ied they were 
based on Real Data vs. Forecasted 

• "Wink-wink", "Nod-nod" types of communication are risky and i l legal 

\V:·.:LL!:i :·rum!; ser:um:.·ru·:s 
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Information Pertaining to Wells Fargo 

• Use of i nformat ion  perta i n i ng to We l l s  Fa rg o a n d  
i ts subs id i a ries  shou ld  be l i m ited t o  fact 

• Any ment ions  of Wel ls  Fargo a n d  i ts s u bs i d i a ri es 
may requ i re review by a Resea rch M a n agement 
PRIOR to pu b l i cat i o n  

• Use o f  i nformat ion  conta i n ed i n  Employee 
M emos/Ema i ls or other Intern a l  Use O n ly 
documents must be a p p roved by Com p l i a nce a n d  
Resea rch M a nag ement PRIOR t o  u se 

· 

Wl<:I.L:-l h>J<(;U SLr:tJlaTU:<":) 
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Rumors 

• NYSE Ru le  435 a n d  FI N RA R u l e  6 140 p roh i bi t  the c irculat ion 
of rumors of a sensatio n a l  character that m i g ht reason a b ly 
be expected to affect ma rket con dit ions 

• Part i cu l a r  caution should be exercised if the rumor co mes 
from a sou rce that may constitute i ns ide i n formatio n  

• Discuss ions o f  unsu bsta ntiated i nformation p u b l i sh ed b y  a 
wide ly ci rcu lated p u b l i c  med ia is not p ro h i bited as long as 
the source a nd u nsu bstantiated natu re of the i nformation a re 
d isclosed 

• M U ST DISCLOSE SOURCE 

• M U ST PU BLISH IN A NOTE 

• M U ST STATE THAT I N FORMATION HAS N OT BEEN 
SUBSTANTIATED BY TH E COMPANY 

• M&A Pol i cy 

FOIA CON FI DENTIAL TREATMENT REQUEST ED 
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Electronic Communications 

U se CAUTION 

• Wall  Street Journal Test 

• If you don't th ink it would be a ppropriate to appear in the Wal l  Street 
Journal,  don't write it 

• Watch your choice of words 

• Don't be inflammatory 

• What is  funny today may not be so funny tomorrow 

• Use appropriate professional decorum 

• No bashing  of your colleagues, seniors, management, etc 

• Frequently s u b poenaed & requested 

• Always requested d u ring regulatory inquiries a n d  subpoenas 

• Reviewed d u ring routine regulatory exams 

• Req u i red to be reta ined for a minimum of 5 years 

• Subject to regular s u pervisory review 

• NEVER contradict your pu blished research views 

• Don't use such phrases as "dead money" when you have an 
OUTPERFORM RATING 

• N EVER make negative comments about a management team when you 
have a n  OUTPERFORM or MARKET PERFORM RATING 

• O n ly Use Approved E-Maii/IM Systems 

t•i\.W::• !)  :-1-U�lJHlTir:S 
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The Global Settlement 

• Global Settlement governs behavior of equity research analysts. 
• As 1:\ew York State Attorney General Elliott Spitzer brought a law suit in 2002 

against the Top 10 investment bunks t:harging i mproper use of researt:h to win 
investment han king business. 

• The defendant firms settled the l iti�;ation by si�;nin�; an a�;reement with the S EC, 
NASD, and l\'YSE. 

• Kno\\11 as the Global Settlement, the agreement dictates that there exist a separation 
between investment banking and equity research. The groups must be physically 
separate, cannot be part of the same department, may not have direct 
communit:ation wilh one another or i nfluence on one another's activities. • All communication between i nvestment banking and equity research must be 
monitored by compliance personneL 

• All published research must contain cont1icts of interest disclosu res rega rding the 
company which is subject of the report and the publishing broker dealer. 

• Bond Market Association (now part of SII'lv!A) gonerns activity of fL'<ed i ncome 
research analvsts. The BMA Guidelines are based on the dictates of the Global Setllement. · 

• Primary distinction between activity of equity versus fixed i ncome resea rch analysts is 
lhal equity research analysts may never have �1 conversation with any employee in 
investment banking without the presence of a compliance monitor. Fixed income may 
have unmonitored eonvet·sations with investment banking. 

WKI..IB t·AJ{{iD :=3l::UUli:!'ri.!·::S 
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Analyst Compensation 

• IB person nel  may h ave no i n put  i nto eva l uat ion 
o r  compensati o n  

• A l l  compensation w i l l  be a p p roved a n n u a l l y  by 
com m i ttee 

• IB reve n u e  may not be co ns id ered w h e n  
d eterm i n i ng compensatio n  

• S o m e  facto rs that must be cons idered : 

'N£,:L!,.S �·!\HUD 

• performance, to i n c l u d e  p rod u ctiv ity & q u a l ity 
of work 

• recom mendations i n  relat ion to performa n ce of 
stock 

• rat ings of c l i ents,  sa l es force, peers, a n d  
i ndependent rat ing  services 

FOIA CON FIDENTIAL TREATMENT REQUESTED 
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Prohibition on Efforts to Solicit I B  Business 

• A research a na lyst MAY NOT 
partic ipate i n  p itches, d i scuss fi rm/s I B  
capab i l it ies, attend closing d i nners, or  
have any  other commun icat ions with 
compan ies for the purpose of sol ic it i ng  
banki ng  busi ness 

• Does not a pp ly to due d i l igence du ring 
wh ich the so le  purpose is  to ana lyze the 
fi nanc ia l cond it ion and  bus iness 
operations of a company for a 
transaction 

c·HJ<(•' -: Sl�tawrcu.::; 
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Due Diligence 

• Co-Head of Equity Research wi l l  ask you to conduct ana lyst due 
d i l igence of issuers not currently under coverage. You wi l l  be 
considered Over-the-Wal l .  
• Research due d i l igence should b e  IN DEPEN DENT OF INVESTM ENT 
BANKING 
• Research analysts should not "pitch" or engage in any discussions 
with the issuer for the purpose of sol icit ing investment banking 
business 
•A research a na lyst may not promise research coverage or a 
particular rating to a n  issuer 
• Findings may be shared with Co-Heads of Equity Research or the 
Equity Commitment Com mittee 
•Views on an issuer may be shared with Investment Banking via a 
Monitored Cal l  
• Monitored Discussions with Investment Ba nking may not include 
ratings or proposed ratings 
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Models 

• It i s  W FS' pol i cy that resea rch a na lyst 
may N OT share models w ith the i ssuer  
u n less they have current  coverage a n d  
i t  h a s  been SA a pproved 

• Resea rch a n a lysts may have ora l  
d i scuss ions w ith man agement rel ati ng  
to  the i r model  for verifi cat ion of 
FACTUAL i nformation o n ly 
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Communication with Investment Banking 

• Pro h i b i ted u n l ess exp ressly perm i tted 

• M ust be co ns istent with type of  comm u ni catio n s  
wou l d  have with a n  i nvesto r 

• M ust  be co ns istent with p u b l i shed research vi ews 

• Resea rch a n a lysts MAY N OT 
• i d ent ify i nvestment b a n k i n g  tra nsacti o n s  o r  

pote n t i a l  ca n d i d ates fo r tra nsact ions  

• d i scuss pend i ng resea rch reports o r  coverag e  

• Req u i re Resea rch M a nagement a p p rova l 

• Req u i re a Com p l i a n ce M o n ito r 

Wt!:Lf_.':;\ I·l'J{(it) �J::f:UJtiTLL::i 

FOIA CON FI DENTIAL TREATMENT REQUEST ED 

25 

25 

WFC-0007844 3 7  



Interaction \\ith Commercial nanking 

• G u iding Princi ple: Regulations protect the objectivity and independence of 
research analysts and do not allow for them to be pressured or to be used 
to win business. Thus, even if a proposed interaction is permissible, it is at 
the sole discretion of Research as to whether to approve such interaction. 

Discussions with Equity Analysts require approval from Research 
Management a n d  require a compliance monitor. 

Permissible: 

• May have discussions in a purely social setting, regard ing  purely social 
matters 

• May have d iscussions around i n dustry trends and conditions consistent 
with the types of discussions an analyst would have with i nvestors 

• May participate in discussions with Investment banking around specific 
transactions provided that both the Commercial Banker AND the 
Research Analyst are "over-the-wall". (Any situation involving a potential 
wall cross MUST be vetted and recorded by the Control Group first.) 
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Interaction \\1th Commercial Banking (Continued) 

Commercial Banking is Prohibited: 
• May NOT identify banking transactions or potential candidates for 

transactions or share any material non-public information 

• May NOT focus on a specific client or issuer 

• May NOT request research coverage on a specific company or sector 

• May NOT identify client relationships or information on revenue generated 
from a sector 

• May NOT attempt to pressure (broadly defined) a research analysts' views 
or opinions 
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Permitted Communications 

Market or Industry Trends, Conditions, or Developments 

• M u st be mon itored 

• M ost often occu r via weekly monitored cal l s  

• I f  a topic you wish t o  d iscuss, you may req u est 

• Requests m ust be a p p roved by Research M a n a ge ment 

Potential  Transactions/Candidates for Transactions 

• M ust be pre- a p p roved by Research Ma nagement 

• M ust be mon itored 

• MAY NOT i nc l u d e  d i scussions a ro u n d  rati ngs or proposed 
rati ngs 

• May i nc l u d e  d i scussions a bout co m ps 

• May share model i n g  data 

• If a n n o u n ced,  may i nc lude feed back from acco u nts 
rega rdi n g  pr ic ing a nd structure 
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Interaction with Institutional Sales 

• M ay con d u ct teach - i n  to ed u cate the sa l es fo rce 

• M ay d i scuss vi ews on issuer  a n d  t ra nsact ion with 
members of i nstitutio n a l  sa l es 

• Di scuss i o n s  with sa les s h o u l d  N OT p rev i ew you r  
resea rch 

• Di scuss i o n s  with s a l es shou l d  be cons istent with 
you r p u b l ished resea rch if issuer cu rrent ly u nd e r  
coverage 

• M ay m a ke j o i n t  ca l ls with sa l es to potent i a l  
i nstitu ti o n a l  i nvesto rs 
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Teach-In Materials 

• M ust be a p p roved by a S u pervisory Analyst 

• M ust be m a rked FOR I NTERNAL USE ONLY 

• I POs : If Approved by Research M a nagement m a y  i nc lude 
a n a l ysts projections, models  a n d  est im ates 

• Fol low-on u nder covera g e :  If Approved by Resea rch 
Management m a y  i nc l u d e  Ana lysts projections 

• Fo r  Fol low-on MAY conta i n  cu rrent p u b l ished est im ates or 
Fi rst Call Consensus 

• S hou ld NOT preview research 

• Ma y  conta i n  com pa ra b l e  va l u ation ta b le/d iscussions 

• Should  i nc lude risk factors 

• Ma y  N OT be sent o utside of W FS 
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Interaction \vith Buy-Side Clients 

• Ro l e  of the a na lyst is to EDUCATE i nvestors as to the merits 
of the proposed tra nsaction, but n ot to so l icit 

• I nteraction w ith c l i e nts should  be o ra l  and NOT via  e ma i l  

• May ma ke outg o i n g  cal ls t o  c l ients i f  h ave a " reaso n a b l e  
basis" 

• I nstituti o n a l  Sa les may req uest that you contact a cl ient 

•NO M E M BE R  OF I NVESTM ENT BAN KING, I NCLUDING EQUITY 
ORIGINATION, MAY REQUEST THAT YOU CONTACT A B UY
SIDE CLI ENT 

• May d i scuss factu a l  i nformation reg a rd i ng the tra nsaction with 
i n vestors a n d  d iscuss comps 

• May answer permitted q u estions posed to you by c l ients 

•Al l  d iscussions shou ld  be consistent with you r  p u b l i sh ed v iews 
a n d  shou ld  in n o  way previ ew you r  resea rch 
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Interaction \vith PEGs/VCs 

• S h o u l d  be s i m i l a r  to i ntera ctio n s  with oth er  
B u y-side Cl i e nts 

• M ust be cons iste nt with cu rre nt p u b l i s h ed 
v i ews 

• May N OT p ro v i d e  any Invest m e nt B a n k i n g  
Adv i ce 

• M a y  N OT i d entify potenti a l  i nvestm ents in  
private e ntities 
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Conference Guidelines 

• Communications during Wells Fargo Sponsored Conferences 

• Equity research and Ill communications must be completely social in nature 

• Company specific discussions are prohibited unless expressly approved by Research 
i\!onagement and in the presence of a representative from Research Compliance 
• NOTE · Compliance attendance at the Conference docs not offer any relief from the existing 

prohibitions on communications between [B ancl R(·seaJ·ch 

• ''Three-way" communications between research, IE, and issuers are prohibited 

• Name tags 

• Must be worn at all conference C\'cnts, including dinners and cocktail receptions 

• Color-coded to assist in recognizing research (orange) and investment bankers 
(blue) 

· 

• IB Attendance is NOT permitted any of the following: 

• One-on-One Meetings 

• Company "Breakout" Sessions 

• Any dining or social event thtlt is not open to c1 1l conference attendees 
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Front-running 

• N o  p revi ew i n g  resea rch/opi n i on s/esti m ates 

• N o  contra d i ct ions or s i g n a l s  i n d i cati n g  a 
c h a n g e  to p u b l ished v iews 

11 If v i ews h a ve cha nged,  issue a research 
report 

11 Do n ot c om m u n icate s h o rt-term v iews 
u n less they a re p u b l ished 
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Coverage Decisions 

• U lti mate deci s i o n s  m u st be m a d e  by 
Researc h  M a n a g e m e nt 

• Resea rc h  M a n a g e m e nt may cons ider i n put 
fro m Sal es, Tra d i n g  and IB M a n a g ers, 
i ncl u d i ng the i r  thoug hts o n  strateg ic 
d i recti o n  of fi rm 

• No d iscuss i o n s  on t i m i n g  a n d  v iews of 
reports with a n yone o utsi d e  Resea rch 

:::t:t:unrru::::; 
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CONTROL GROUP 
FUNCTIONS 
Information Barriers, 
Personal Trading, 
Conflicts of Interest 
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Insider Trading 

Trading when AWARE of material nonpublic information ( o r  
tipping) m a y  subject you t o  civil and criminal penalties & 
firm disci plinary action: 
• Prison 
• I nju nctions 
• Bars or suspensions 
• Disgorgement to the tipper/tippee 

• 3 times profit made or  loss avoided 
Firm and Control l ing Person (Principals) = greater of 3 times profit 

made or loss avoided OR $1 mi l l ion 

H ow are " Rogue" traders caught? 
• Survei l lance ( interna l  and external)  
• Review of trading records : 

• Proprietary I institutional trading 
• Employee trading 

• Regulatory inquiries 
• Cross reference 
• Testi mony 
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WELLS FARGO'S PERSONAL INVESTMENT POLICY 

Persona l  I n vestment Policy ("PIP") 

• All requests for trade approvals MUST be submitted to the S upervisory 
Analyst via email  

• All SA approvals MUST be documented via email  

• Transactions must be executed in-house at Wells Fargo Securities, LLC. 
• Exceptions: managed accounts, 529, money markets, mutual  funds, and 

401(k)'s. 

• Prior a pproval requ ired for all personal trades (PASS). 

• Exceptions: closed end funds & ETF's 

• 30-d ay Holding period 

• May not own names that are covered or  are in your sector 

Please refer to the Persona l  Investment policy on the Compliance website or 
cal l  the Control Group at 877-238-7 577 . 

• http :1/infodesk. wachovia. net/Compliance/pdf documents/PIPRetai 12004Jun S'�P..c!f 
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In The l\ews 

• SEC Charges New York Firms For Inadequate Procedures to Protect 
Non-Public Information 

• November 17, 2010- SEC Order Against BCM, BRG and Karp 

• Misuse of Non-Public Information and Research Reports 

• Missing Pre-Approvals for Trading 

• .A.nalyst Certification Not done according to Policy 

• Lacking 

• Incomplete 

• l .ale 
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PRIVATE SECURITIESTRANSACfiONS/OUTSIDE BUSINESS ACfiTIVITES 

Regulations and Firm policy requi re you, i n  writing, to : 

• Seek Pre-a pprova l of you r Outside Busin ess Activities (for 
exa m ple,  renta l properties, parti a l  ownersh ip  in resta u ra nts 
a n d  reta i l  stores ) .  

• Seek w ri tten Pre-Approval o f  a n y  Private Securit i es 
Tra nsactions ( i nvestments i n  private compan ies, 
partners h i ps, n ot j ust private placements ) .  

Ca l l  t h e  contro l  g ro u p  for a pproval  at 877-238-7577 
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WFS' Information Barriers 

�-
-P�ivate -� ! Nonpublic 1 

• Investment Banking 
• Industry Covera g e  Groups 
• Financial Sponsors Group 

(FSG) and M&A 
• US Corporate Banking 
• Eastdil 
• Capital Partners 

• Global Capital Markets 
• Equity Capital Markets 
• Debt Capital M a rkets 
• Par Loan Trading 
• Portfolio Management 

• Risk Management/Credit 

WL,J.,LS f'i'.t..I�(H} .S)":.;(:UltiT1.l:/..; 
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• Executive i Senior 
Mgmt • Compliance 

• Legal 

• Trading 
• Sales 
• Research 
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"Need To Know" Standard 

• As a general rule, DO NOT share nonpubl ic or material i nside i nformation. 

• A "need to know" exists i f  access to information is  vital to provid ing the INVESTMENT BANKING CLIENT with the product or service i t  has 
requested from our firm. 

• Material nonpubl ic i nformation ("MNPI") should be shared only to those who 
have a "need to know" for the purpose of: 

• Executing the c l ient's strategy or business purpose 

• Managing the cl ient's relationship 

• Complying with credit, legal or compliance requirements 

• Usual ly the only people who "need to know" nonpubl ic i nformation about a 
d�m a � :  

· 

• Members of the deal team assisting that cl ient 

• Legal, Compliance, or Senior Management personnel for internal contr·ol, 
cred it or conflict assessment purposes. 

• Ensure you are NOT inappropriately sharing with other members of your 
group who a re not a lso on the cl ient's deal team.  

• Ensure you are  NOT i nappropriately sharing with  trading, sales or research . 
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Maintaining Confidentiality 

• M ust secu re a l l  n o n p u bl i c  i n formati on 

• Project na mes 

• Ema i l  1 B lackberry 

• Trave l i n g  

• Faxes 

• Copiers 

• Desk tops 

• Log i n  screens 

• Publ ic com m u n ications 

• Trash I s h red d i ng 

• Elevators 1 h a l lways I bath rooms 
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Rules, Regs, Policies 
and Procedures 
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Gifts 

• No gifts to cl ients by persons associated with or employed by WFS wil l  be 
permitted. 

• "Gift" = anyth ing  of value, inc luding gratuities. 

• Exceptions may be g ranted but require pre-approval and are subject to the 
$100 FINRA l imit  

• Limited exceptions may only be made by: 

• Head of Division, or 

• His or her assigned delegate 

• To secure an exception, the requestor sha l l : 

• Request approval for the exception uti l izing the Gift Exception Approval 
Form (contact Beth Pickier of the Transaction Logistics Team at  7 1 5-6153 for assistance). 

• Ensure that the Gift Exception Approval Form is provided to the 
Transaction Logistics Team for review and a pproval (transmittal 
i nstructions can be found on the Gift Exception Approval Form). 

• Procure Gift (s) as follows: 

• If Requestor intends to seek rei mbursement - submit payment 
documentation to the Transaction Logistics Team 

• If Requestor does not seek reimbursement than ensure all pertinent 
i nformation is reported to the Transaction Logistics Team for tracking 
purposes 
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Gifts (Continued) 

• Exclusions from Gift Prohibition - Pre-Approval Not 
Required 

• Promotional items with Wells Fargo logo ( li mited to $75, except 
for stage coaches) 

• Gifts with a value under $10  g iven infrequently 
• e . g .  Pens, notepads, desk ornaments, etc. 

• Deal closing mementos without a ny util ity 
• Lucite cubes, etc. 

• Wine bottles NOT a l lowed since it has uti l ity 

• Personal Gifts ( paid for by team member) 
• e.g .  Wedding g ifts, congratulatory g ifts for birth of a child, etc. 

• If persona l  g ift is reimbursed by the firm, it  is subject to the exception 
process to the no g ift requirement of the policy 

· 

• Other Provisions 

• Team members should conduct business development activities 
consistent with the gift policies of their cl ients 

• Team members should abide by the policies of regulatory 
organizations regarding gifts, gratuities and entertai n ment to 
their employees 
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Entertainment 

• "Enterta inment" means any event where a person associated 
with WFS is present. This i ncludes, but is not l i m ited to:  
• Dining 

• Sporting events 

• Theatrical/musical performances 

• Educational  events 

• Travel 

• Entertain ment not meeting this defi n ition is considered a gift 
• Purchases of items other than food or drin k  g iven to a cl ient during a n  

enterta inment event shal l  be considered a g ift, unless i t  meets one o f  the 
g ift exceptions (e.g. items with a Wells Fargo logo, etc.) .  

• A recipient is inel ig ible for further invitations once they appear on a 
published exception report. (See chart on next page . )  

• Industry rules do n o t  l imit ordinary a n d  usual business 
entertainment, provided that it is not so frequent or extensive as to 
raise a ny q uestion of i mpropriety. 
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Entertainment Guidelines 

E ntertain m ent Lim its 

< $350 

B e  reasonable - not so 
freq uent a s  to raise 

the q uestion of 
impropriety 

Entertainment Limits 

$350 or > 

No more than 4x per 
ca lendar year 

Travel a nd Accommodations 

> $ 1 00 0  per recipient 
OR $ 10,000 per 

event 

Prior a p prova l of 
division head of the 

team member 

• As a general rule Wells Fargo wi l l  not pay for cost of travel in conne�tion 
with enterta inment u n less client reimburses Wells Fargo for the fair 
market value of such travel. 

• Use of the Wells Fargo jet to transport cl ients to an enterta inment event 
is permissible if the client reimburses Wel ls Fargo the value of the 
transportation or a Wells Fargo employee is on the plane with the client. 
When accompanying a customer on the jet, the event is subject to the 
enterta inment l imits above. 

• Use of the corporate jet for purely business reasons does not need to be 
treated as a gift or enterta in ment. 
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Entertainment Guidelines (Continued) 

• Other 

• Deal Closing events are to be considered entertainment and need to comply 
with enterta i n ment l imits a bove. 

• Receipt of Gifts from customers/vendors - Should be consistent with Well s  
Fargo's policy on receiving g ifts/entertainment. See Wells Fargo's Code of 
Ethics and Business Conduct. 

• All business enterta inment is tracked in XMS by Wells - East, and via 
Saleslogix or the Business Gifts and E nterta i nment Log ("G&E log") by Wells 
- west. Unti l  these systems are integrated, these items wi l l  be manually 
combined to create a comprehensive view by cl ient. 

• Bank Bribery Act 

• Do not accept or solicit any gift from anyone to influence or reward 
you in connection with a ny Wells Fargo business 

• Limited exceptions that do not do not create a risk of conflict of interest 
a pply, i ncludi n g :  

• Certai n  ordinary (not lavish or extravagant) courtesies a n d  enterta inment 
i n  connection with business meetings 

• Certain expressions of courtesy and appreciation such as gifts of fruits, 
flowers, food, wine or candy given with monetary value of $200 or less and 
other very l imited exceptions 

• Failure to comply may be a violation of the Bank Bribery Act, resulting in  up 
to 30 years imprisonment and $ 1 ,000,000 fine 
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Research Analyst Travel on Covered Compan ies' Corporate Jets or Chartered Planes 

Research Analysts 3re perm.tted to travel on covered companies' corporate jets in con]uncti:m wlth non� 
deal rcadshows (field trips, investor days, etc.) or other Research Depa1tment business, so long as 
they are accompanied by representatives of corporate management. 

Requirements prior to travel 

• Travel plans must be pre-approved by Research Management, who is requirec to mainta1n a log of 
all approvals. 

• To avoid any appearance of impropriety, Wells Fargo Securities, Inc. (WFS) must make payment 
arrangements for the value of t.1e flight based on rhe cost of a comparable commercial fhght 
booked In accordance with current WFS travel poli:y using a payment option lrsted be· ow: 

1. Send the payment d1rectly to the covered company, or 

2. Send the payment !'"o a charitable foundation as directed by the covered cc;mpany. 

• All payment arrangements ( recipient, address, amount1 etc.) must be arranged and 
documented prior to the flight. 

fn the event that the covered company absolutely refuses any type of payment or to d1rect a paYment 
to charity 1 please contact Research Management and Researcr Compliance to determine if any other 
option exists. 
• NOTE: If satisfactory payment cannot be arranged, the flight must be refused. 

Falitm� to comply w1th the akremfmtiJned pol1cy would :Je constru�rl as havln<J accepterl a lJlit from a 
company under research coverage and thus raise a real conflict cf interest issue for the Research 
Analyst and subsequently 1 WFS. 
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Code of Ethics & Business Conduct 

• Code of Ethics & Business C onduct 
• Wells Fargo business opportun ities may never be offered, either 

d irectly or by suggestions, to any customer, vendor or other 
business contact in exchange for their charitable donation or 
participation in a charity event. A customer's or vendor's choice 
to participate (or n ot participate) in a charity event or donation 
drive can have no effect, positive or negative, on the business 
relationship with Wells Fargo. 

• Under no circumstance may you pay or offer anything of value, 
d irectly or indirectly, to a government official, i ncluding foreign 
officials,  political parties and party offtcials and candidates for the 
purpose of i mproperly i nfluencing an official act of decis ion, 
securing a n  i mproper advantage, or assisting i n  obta ining or 
retain ing business or directing business to anyone. In countries 
in which there is government i nvolvement in business 
enterprises, such officials may include em ployees and managers 
of loca l enterprises. 
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Customer Complaints 

• Any written statement from a customer or their representative, which 
al leges the mishandl ing of an account or transaction, or improper conduct 
on behalf of a Company employee, is considered a complaint. 

• All customer complaints, whether written or oral must be brought to the 
attention of the Supervisory Principal ("SP") or M anager a nd be 
forwarded to the Compliance Department. 

• Neither the salesperson nor the SP or Manager should attempt to settle 
compla ints or disputes. Compliance will keep you updated on the status 
of the complaint. 

• NYSE Rule 401A - requires member firms to acknowledge a customer 
complaint within 15 days of receipt. 

• Written complaints must receive a written response. 

• Verbal complaints may receive either a written or verbal response. 
Verbal responses must be logged.  

• Al l  responses and logs  must be reta ined for a period of 6 years, 2 years 
easily accessib le .  

• NYSE Rule 351 - requires member firms to aggregate and report customer 
complaint statistics on a quarterly basis. 

• Not sure? Cal l  Compliance 

WKLL� f'iiJ�U!:: SU�Uii:!TIL::-; 52 

•Please do not assume that notification to Legal  constitutes notification to Compl iance. While 
Legal may or may not be involved in  the resolution, Compliance fulfi l ls certai n  obligations for the 
firm as it relates to requirements in  documenting resolution and a ppropriate reporting under 
NYSE reg ulations. 

C ustomer complaints may i nclude: 

• F i rm related sales practice/operational issues that prompt a defense by 
our firm. 

•The customer i s  electing to involve a Regulatory Agency or counsel .  

·The customer has stated that they are no longer going to do business 
with us due to an error/issue. 

· Investor cla i ms that prompt Wachovia to "rework", "restructure" or "re
document" a transaction subsequent to the transaction closing. This 
may be due to perceived error i n  structuring or otherwise. 

·Customer Issues may i nclude: 

·Errors/issues that requ ire a negotiation with the customer and we are 
able to reach an agreement. 

•A clearance and sett lement issue that resu lts in a compensation cla im.  

•Certain types of complaints must b e  reported in their entirety rather than u n d e r  the 
firm's aggregated complaint statistics. 

FOIA CON FIDENTIAL TREATMENT REQUEST ED 
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General Rules & Regulations Applicable To All Licensed Individuals 

• Political Contributions 

• Due Di l igence 

• Conflicts of Interest 

• Fai r  Dealing 

• Gifts and Enterta inment 

• Anti-Money Laundering 

• Suitabi l ity 

• Communication 

• Advertisements & Pitchbooks 

• Customer Compla ints 

• Insider Trading 

• Information Barriers 1 Confidentia l i ty 

• Personal Investment Policy 

• Anti-Tying 

• The Federal Reserve Act: Sections 
23A & 238 

• Fax Guidel ines 

• Record Retention 

• New Businesses 1 New Products 1 
New Securities 

W�<i.LS <.·J\H(J!.i :·���GtllaTr.t:;.;: 

FOIA CON FIDENTIAL TREATMENT REQUESTED 

• Licensing & Continuing Education 

• International Business Dealings 

• Guarantees 

• Loan Arrangements 

• Rebates & Compensation 

• Research 

• Outside Business Activities 

• Outsourcing 

• Risk Mitigation 

• Government Sponsored 
Enterprises 

• Reporting 

• Circulation of Rumors 

• 1 933 Act Reform 

• SEC Registration 

• Complex Structured Products 

• Mark Up/Down & Best Execution 

• External Pricing 

• Record Keeping 

• Extension of Settlement 

53 

53 

�1/FC- 000 784465 



Reasons To Notify Compliance 

• Have (or  change) any outside brokerage accounts; 
• Have any "outside business activity"; 
• Become a d irector, control l ing stockholder, partner, officer of any 

financial  company; 
• Want to invest in any "private" securities transaction; 
• Are named as a defendant in any securities related 

l itigation/arbitration;  
• Are indicted, plead gui lty to or no contest to any criminal  offense 

(other than traffic violations); 
• Receive a complaint from a customer or cl ient, or are contacted by 

a regulator or legal a uthority; 
• Are a ssociated financial ly or i n  a ny business with any person that 

has been "statutori ly d isqual ified"; 
· 

• H i re someone n ew or transfer to a different business unit; 
• You are unsure if an action would v iolate procedures, industry 

regulations, or ethical  standards. 
• You become aware of business conduct that vio late procedures, 

industry regulations, or ethical standards. 
• Have a change of address or n a me change. 

W�<:.:LIB r··.ru:\tHJ Si::f:UJ;:ITIL:S 

FOIA CON FI DENTIAL TREATMENT REQUESTED 
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Important Compliance Websites 

You a re a l l  responsib le  for bein g  fa m i l ia r  with, a n d  complying 
with these pol icies, a mo n g  others : 

• Su pervisory Procedu res a n d  Comp l i a n ce G u i d e l i nes 

• Appl ica b l e  Compl ia nce B u l l etins 
• SIG, IBCM & Corporate B a n k i n g  Pri n ci ples of Cond u ct 

• A ucti o n  Rate Securities Proce d u res 

• Anti-Money La u ndering (AML) 

• Person a l  I nvestment Pol icy 

• I n formation Ba rri er Pol icy 

• Wells  Fargo Code of Eth i cs and Bus iness Con d u ct 

: http://sig.wellsfargo. com/section.aspx?sectionld=233 

\'•.!i':'LL� !•'l\.h'(,f.l SU:\JHl'fiES 

FOIA CON FIDENTIAL TREATMENT REQUESTED 
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Policy Violation Sanctions 

Tea m  members who fa i l  to com p ly with these 
p o l i c ies may be s u bj ect to d i sci p l i n a ry a ct ions 

i nc lu d i n g  su spens ion o r  term i nat ion of em p l oyment 
at the d iscret i o n  of Com p l i a nce, H u m a n  Resou rces, 

a n d  the team member's m a nag er. 

Wl<LU::i l·AHtiU Sl�CUlU'l'lL� 

FOIA CON FIDENTIAL T REATMENT REQU ESTED 
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Research Compliance Officers 

• Scott Friedman 

• Work-  

• Cell-  

• Patrick Hays 
• Work-  

• Cel l-  

• Paul R. Oppold 

•  

•  

1/,t;({,f,S �·./'..!:>(,!) Sn:uJClTU;� 

FOIA CON FIDENTIAL TREATMENT R EQUESTED 

• D a n  H ughes 
• Work-  

• Cell-  

• Lori Johnson 

• Work  

• Cell -  

• Control Room -877-238-7577 
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BACKGROUND QUESTIONNAIRE 

Please respond to the following questions in the space provided. If you need additional 
s pace for any response, you may attach add itional pieces of paper. 

Today' s  date: .. t..f./t-> J 13 
I .  What is your full name? 

JOs,r.fil' C hy /lt'!#;er: 
2. Have you ever been known by any other name? Yes -8-

If yes, list each such name and the period(s) in which you were known by that name. 
_____ ,...,p 

3 .  Social Security Number? 

4. 

5. 

6. 

7. 

Country of Citizenship? 
___ JtS,, ....... A __ 

Marital Status? 

••-----"·-· - � --"'"•·•-,.·---�-- • •-·>·--··------··· · · --.-•--•·" -"'v-·�-�,----

I f  you have ever been married, state for each maniage: (i) the date(s) o f the marriage; ( i l) 
the

_
name of

,
zour spous�� and ( i i i )  y�

.
ur s�ou_se' s maide? n: .. �' ![�

.
��-

-' ]__[f?_!J 6 {)if II } b. r t,"�'YJ:_1::L ; I  J __ \11 _______ �-

r 
Exhibit 

'1 1 
' 
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Background Questionnaire 
Page 2 

8.  List all residences you occupied at  any time during the last three years, including vacation 
homes, beginning with your current residence. For each residence, state the address, 
dates of residence, and all telephone numbers (including facsimile numbers) listed at that 

9. 

, , 

List all telephone numbers and telephone credit card numbers that were in your name or 
that you regularly used at any time during the last three years. Include all residential, 
business, car, credit card and cellular telephone numbers, including those listed in your 
response to question 8. For each telephone number, state the name(s) of the 
corresponding long distance carrier(s) (e.g., Sprint, MCI, AT&T), if any. 

PUBLICLY -HELD COMPANIES 

! 0. Are you�. w, or have you ever been, an officer or director of any publicly-held company? 
Yes _v_ 

If yes, identify each such company and state your positions and the dates you held each 
position. 

--- ·--,-�-·---- -----

-�---- · · ··· ··-·-----·-----------·------ · 

1 1 .  Are you now, or have you ever been, a beneficial owner, directly or indirectly, of five per 
cent or�e of any class of equity securities of any publicly held company? 
Yes -CJ-
If yes, identify each such company, and state the amount, percentage, and dates ofyour 
ownership. 

··-···�-·--··-·----·�-··---- --�---- ·-.---·-·----··---



Background Questionnaire 
Page 3 

SECURITIES ACCOUNTS 

12.  List all securities or brokerage accounts that you have held in your name, individually or 
jointly, at any time during the last three years. Include all foreign accounts. For each 
such account, identify: (i) the brokerage firm; (ii) the location of the branch where your 
account i s  or was held; (iii) your broker; (iv) the type of account (i.e., cash, margin or 
IRA); and (v) whether any person has ever held discretionary authority or power 
attorney over the account; if so, name such person(s 

1 3 .  List all securities o r  brokerage accounts (including foreign accounts), other than those 
listed in your answer to question 12, in which had any direct or indirect beneficial 
interest at any time during the last three years . For each such account, provide the 
information requested by question 12.  

1 4 .  List all securities or brokerage accounts (including foreign accounts), other than those 
listed in your answer to question 1 2  or 1 3 ,  over which you had any control at any time 
during the last three years. For each such account, provide the information requested by 
question 12 .  

t 



Background Questionnaire 
Page 4 

BANK ACCOUNTS 

1 5 .  List all accounts you have held i n  your name at any financial institution (i.e., bank, thrift, 
or credit union) at any time during the last three years. Include all foreign accounts. For 
each such account, identify: (i) the financial institution; (ii) the address of the branch at 
which your account is or was held; (iii) the type of account (i.e., checking, savings, 
money market or IRA); and (iv) whether any person has ever had discretionary authority 
oq;ower of attorney ove� the account; if�o, n�e such pers )n(s). . 

. .. ..... 

1 6. List all accounts at financial nstitutions (including foreign accounts), other than those 
listed in your answer to question 15, in which you had any direct or indirect beneficial 
interest at any time during the last three years. For each such account, provide the 
information requested by question 1 5 .  

1 7. List all accounts at financial institutions (including foreign accounts), other than those 
listed in your answer to question 1 5  or 1 6, over which you had any control at any time 
during the last three years. For each such account, provide the information requested by 
question 1 5 .  



Background Questionnaire 
Page 5 

PRIOR PROCEEDINGS 

1 8 . Have you ever testified in any proceeding conducted by the staff of the Securities and 
Exchange Commission, a federal ot· state agency, a federal or state court, a stock 

exchange, the National Association of Securities Dealers ("NASD") or any other self
regulatory organization ("SRO"), or in any arbitration proceeding related to securities 

transactions? Yes _ & 
If yes, for each such proceeding, identify: (i) the title of the proceeding ; (i i) the 
organization or agency; and (iii) the date(s) on which you testified. 

-------------------------------------------------· 

-----..-�� ·----·--------

1 9 . Have you ever been deposed in connection with any court proceeding? Yes _ � 
If yes, for each such proceeding, identifY: (i) the ti tie of the proceeding, and (ii) the 
date(s) on which you were deposed. 

20. Have you ever been named as a defendant or respondent in any action or proceeding 
brought by the SEC , . any J�r federal agency, a state securities agency, the NASD or any 
stock exchange? Yes � 

If yes, for each such proceeding, identifY: (i) the title of the proceeding; (ii) the agency or 
tribunal; (iii) the substance of the allegations; (iv) the outcome of the proceeding; and (v) 
the date of the outcome . 

---·�-



Background Questionnaire 
Page 6 

2 1 .  

22. 

Have you ever been a defendant in any action (other than those listed j�sponse to 
question 20) alleging violations of the federal securities laws? Yes -� 
If yes, for each such proceeding, identify: (i) the title of  the proceeding; (ii) the com1 or 
tribunal ; (iii) the outcome of the proceeding; and (iv) the date of the outcome. 

------�--------

-
-------

--- · -----·-------------· 

----·--�--��- ----�---�--

Have you ever been a defend a�� any criminal proceeding other than one involving a 
minor traffic offense? Yes _ �-
If yes, for each such proceeding , identify: (i) the title of the proceeding; (ii) the com1 or 
tribunal;  (iii) the outcome of the proceeding; and (iv) the date of the outcome. 

-----------·-------· 

EDUl��TIONAL HISTORY 

23 . Provide the requested information about each educational institution that you have 
attended beyond junior high school, beginning with the most recent and working 
backward to the date that you completed high school. 



Background Questionnaire 
Page 7 

Name of Sch�l 
City State Counlry 

Dales of Attendance: MonthlY ear to Month/Year Degree/Major 

Name of School 

Dat�s of Atlt:ndanc�; Month/Year to Mo-nlh/Ycar ·--------� Degree/�1ajor 

Zip Code 

Month/Year of Degree 

--------�--···---� 

Zip Code 

Month/Year ofDegtce 

24. Other than courses taken in connection with institutions listed in response to question 23,  
list any securities or business related courses taken since high school. For each such 
course, identify the date that the course was completed and the name of the institution or 
organization that offered the course. 

---·-·-·----- ·�---------·· 

PROFESSIONAL LICENSES/CLUBS 

25.  Do you hold, or have you ever held, any professional license?@_ No __ 

26. 

If yes, for each such license, identify: (i) the license; (ii) the licensing organization; (iii) 
the date the license was awarded; (iv) the date such license terminated, if applicable; (v) 
the date(s) of any disciplinary proceeding(s) against you: and (vi) the outcome of any 
such disciplinary proceeding (e.g . ,  reprimand, suspension, revocation). 

Are you, or have you e'f\been, a member of any professional or business club or 
organization? Yes _ b-



Background Questionnaire 
Page 8 

Ifyes, list for each: (i) the name of the club or organization; (ii) its address; and (iii) the 
date(s) of your membership. 

---------------------------

EMPLOYMENT HISTORY 

27. State your employment activities, beginning with the present and working backward to 
the date that you completed high school .  

_ _ __ _ __ ____ ______ 

__ .lL/l __ __ f)tll�v l"l:Jla�---------- _ ___ _ _ _ __ _ _ _St-l(!1!ll"'ec ___ f1:�1' � d-Emptoyer's N:unefSdf-Emplnymclll Your Tille 



Background Questionnaire 
Page 9 

Emplo)'<r's Nnme!Sell�Employmenl 

Employer's Srreer Address 

City State 

Dates ofEmploymonl: Month/Year To Month/Yenr 

Employer;·, Name/Self-Employment 

Employer's Street Address 

City State 

D;fe';;[E;�pioyment: MonthlY oar To M�'"u'th!Year 

Employer's Name/Self·Employmenr 

Employer's Srrcct Address 

City 

o;�-of E1;1pi;y;�cnt: M�;rt'l�Y�-�;l�·�r;���;;y �ar 

Country 

Your Titlo 
Telephone Nu�i;;---···· 

Zip Code 

Your Title 

--::c-c--:--�···--·-Tel ephone Number 

·--------···
·····--··--·--·�---·-·· 

Your Title 

Telephone Number 

·-·¥·--···----------�·-·· 
Zip Code 

CONTINUE ON ADDITIONAL SHEETS IF NECESSARY 



Continuing Education Signwln Sheet 

Group Trained: 
Facilitator>s Name/Instructor's Name: 

Cash & Sales Trading 
David Foreback 
12/16/2009 Date of Program: 

Location: 
Subject of Training: 

375 Park New Yol·k 

2009 Annual Compliance Training 

-���----------' 
Participant Information 

P1·inted Name On-Site Via 

Teleconference? / 

-�----:L-�-

·--�·-•·•-��•••M-�-+��-w•,�•�·-·��-�·l�"-'-""''-·'·----1----------j 

!---------------·-·· ·-'·• ···----·····--·- · ·-·· f l 

���----- l-- 1----------- 1----------------·---��-+-··-'······-- - -- -----

. .  ,_. -·····--·····---·-··--+�----···----------l----------------1----------··-----·-·· ------ - - ------- . 

· ·-····-··-·-·- "�"'··-··-+--���---- ----

·-··········--+------+- I 
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Continuing Education Sign-In Sheet 

Group Trained: 
Facilitator,s Name/Instructor's Name: 

Sales and Trading 
David li'oreback 

Date of Program: 
Location: 
Subiect ofTrai • 

Topics Covered in Training: 
0 AML!KYC 
0 Patriot Act 
0 Electronic Commtmll:ations 

o 23A &D 
0 Anti-Tying 

0 Chinese Walls 

0 Insider Tl'ading 

0 Continuing- Education 

o PIP/Pass · 

0 Licensing & Registration 
r::J_Supcrvisiou -- -

Dec. 161\ 2009 
375 Park Ave 41h Floor 
Annual Comnliance T 

I 0 Gifts and Gmtulties 

I 0 Outside Duslness Activities 

I 0 Compliance Bulletin 

0 Supervisory Principal Training 

0 Other: 

�-�····'"--··-�-·"'"'�··�·"' 

Participant Infonnation 

---�---�- �---=-

Please ·write clearly and include you 're A or X# or you may not get credit for this 
training. 

Printed Name �Aol'· X Employee On-Site Via 
N Teleconference? 

,L o.v:· cR :), ... � o .w_ 

rz!k-ll&:·-·?l���----"-� - fr// _Jt.<'.)_f·w""o� , .. - ---� ;7 ---------1-b'�---rr---P:,L::t 1 r , ,).<� L/ 

}--·----�·"'""'·-· --1--------1----+------+-----

� f i 
!--------��- �-!---------i!----------1 

�---��-- +------·--·- ------ ·----------· - ·····------1-- • 

�·-�··-----�- ---11 ------+-----1----
1-----�- ---��---··!- ---1 --····---·�·-· 

�-------- -·1"---.---.-- ................... f--·-----·---·--··---·�--

!--------· �- �·�· -----�-·�+�-  -· I- --------.... 

---� j f------------�--··---""''''·--

'-------·�·---·-----l -L L_ ................... .......... ..................... �-··-.....-1 
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March 15, 2011 

Equity Research 
Bruker Corp. 
BRKR: Initiating Coverage With Outpedorm Rating 

Exhibit 
C/o 

One of the BEST Ways to Harvest Value in a Growing Indusb'Y 

• Summary. We initiate coverage of BRKR "l'.ith an Outperform rating and a 
valuation range of $21-22 based on a sum-of-the parts analysis. We believe 
BRKR will achieve top line growth above the group average and will be able to 
gain significant operating leve1-age via margin expansion. Our 2011 non-GAAP 
EPS estimate of $0.91 is in-line with consensus, but based on our belief that 
management's guidance tends to be conservative (particular the longer-term 
guidance), our 2012 estimate of $1.08 is slightly above consensus ($1.07). 

• IPO of BEST Could Unlock Value. The BESl' segment cunently generates 
no EBITDA and is a drag on EPS. A.c; such, we believe the market places little 
value on the cutting-edge research being conducted within the BESf division. 
BRKR has filed a preliminary prospectus for a BEST IPO, which we think may 
attract investors with higher risk appetites that place a market value on this 
segment. Should an IPO occur, Brnker intends to maintain majority ownership. 
Onr valuation uses a sum-of-the parts methodology to accotmt for BESf. 

.. Leadership Position in High-End R&D. We believe Bruker is an industry 
leader in cutting-edge innovation and ¥.ill maintain that leadership throngh 
focused R&D efforts. Bruker launched a record number of new products in 2009 
and has continued that pace in 2010 and 2011, which should drive organic 
revenue growth. 

• Plenty of Room for Margin Expansion. While maintaining its cutting-edge 
scientific leadership, the company has begrm to focus on engineering products to 
gross margins exceeding 50%. We believe this initiative as well as better supply 
chain management and general operational maturity will drive significant 
margin expansion over coming years. 

• Track Record of Conservative Guidance. Bruker has a consistent track 
record of beating its own initial guidance as well as analyst expectations. We are 
particularly optimistic about margin expansion opportunities. Brul<er expects to 
exceed its original long-term margin target for the BSI segment (> 15%) one year 
earlier than anticipated and has issued new long-term guidance (>18% by 2014). 
We would not be surprised to see the company achieve that goal earlier than 
expected. 

Valuation fumge: $21.00 to $22.00 from NA to NA 
Our valuation range is based on a smn-of-the parts analysis using BRKR's historical 
average EV/EBITDA multiple to value the BSI segment and a discounted EV/Sales 
multiple on 2016 revenue to value the BEST segment. Risks include: 1) a double-dip 
recession impacting capital budgets, 2) negative impacts from biopharma 
headwinds, 3) government R&D budget cuts, 4) insiders own a majority of shares 

Investment Thesis: 
We believe Bruker will drive top line growth via focused R&D allowing the company 
to maintain a leadership position in cutting-edge technologies for a v.>ide range of 
product lines and end markets. Product development initiatives and operational 
maturity should drive margin expansion while geographic and platform 
diversification should create scale and stability. We also believe an IPO of the BEST 
segment could unlock shareholder value. 

Please see page 41 for rating definitions, important 
disclosures and required analyst certific.o'l.tions 

- wdi�·F;�;g;;, Secm•ities, U.C does and seck"Stod� busli����--;it·h�ompanies · l covered in its research reports. As a result, hlVestors should be aware that I the firm may have a conflict of inte1·est that ''ould affect the objccthity of the j report and investors should consider this repo11: as only a single factor in i -����thei.t.:.im:_<:�!��"l':!decision. 

201oA 
EPS 
Ql(Mar.) $0.10 
Q2(June) 0.15 
Qa(Sep.) ,0.19 
Q4(Dec.) 0.27 
FY $0.7"2 C"Y $0.72 
FYPIE 26.2X 
Rev. $1,305 

Outperforn1 I V 

Sector: Life Science Tools 
N/A 

Initiation of Coverage 
2011E 2012E 

Curr. Prior Curr. Prior 
$0.15 $0.19 
0.22 0.23 
0.23 0.26 
0.32 040 

$0.91 .$1.08 
$0.91 $1.08 
20.'JX 17-4X 

$1,568 $1,691 
Sourc-e; Company Data. Wcll$Fa.,.go Securi.ti<':J;, U.C C$limates, and R�rers 
Nll..::: t{ot.Jlvm'lable, NC =No Clwng1.�� NB,., No &tti-nat� NM"' NotMoonin._qful 
V: Volatile, � "' C.ompany is an the Priority Stock List 

Ticker 

Price (03/15/2011) 

52-Week Range: 

Shares Outstanding: 

Market Cap.: 

S&P 500: 

Avg. Daily Vol.: 

Dividend/Yield: 

LT Debt: r:r Debt/Total Cap.: 

ROE: 

3-5 Yr. Est Growth Rate: 

BRKR 

$18.83 

$10-20 

164.8 

$3,103.2 

1,281.87 

[J48,295 

$o.oojo.o% 
$301.0 

36.3% 

25.0% 

30.0% CY 2011 Est P/E-to-Growth: O.?X 
02/23/2011 

Before Open 

Last Reporting Date: 

StJ!li'V:l-' Company Data, WdlsFargo St.CI.tt"''tits,LLC r.-;limat(':';, andReutt:n; 

Greg T. Bolan, Senior Analyst 
(615) 525-2418 I greg.bolan@wellsfargo.com 

Tim Evans, Associate Analyst 
(615) 525-2426 I tim.evans@wellsfargo.com 

Togethe)- 1iJ'e>ll go far 

SEC-FINRAWF-E-0800771 



_L_ife S�!enc�_'!()�!�-- ·------------

WELLS FARGO SECUIUTIES, l,LC 
EQUITY RESEARCH DEPARTMENT 

Company Description: 
B1ukel' COIJloration (NASDAQ: BRKR) is a provider of high-performance scientific instruments for molecular 
and materials research and analysis in life science, industrial, and applied markets. Bruker receives a large 
amount of revenue from "big ticket" scientific instruments often purchased via customers' capital budgets, 

Brnker is also distinguished from peers by a high degree of revenue exposure to government and academic end 
111arkets as well high exposure to revenue outside the U.S. The company operates in two segments: Bruker 
Scientific Instruments (BSI) and Bruker Energy and Supercon Technologies (BEST). The BSI segment contains 
four divisions: 1) Bruker BioSpin focuses on magnetic resonance technologies, 2) Bruker Dallonics focuses on 
mass spectrometry, 3).Bruker MAT-focuses on X-ray, Spm·k-OES, AFM, and SOM technologies and 4) Bruker 
Optics focuses on :infrared a11d Raman molecular spectroscopy. The BEST segment provides superconducting 
materials and conducts research into new technologies primarily applicable to energy markets. 
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Bruker Corp. 
WELIB FARGO SECURITIES, LLC 

___ E--"'QUI1Y RESEARCH DEPARTMENT 

I. Executive Summary 

We initiate coverage of Bruker Corporation (BRKR) vvith an Outperform rating and $21-$22 valuation range 
based on the following points: 

o Track Record of Conservative Guidance. Bruker has a consistent track record of beating it� own 
initial guidance as well as analyst expectations. We are particularly optimistic about margin 
expansion opportunities. Bruker expects to exceed its original long-term margin target for the BSI 
(>1596) one year earliel' than anticipated in 2011 and thus has issued new long-term guidance (>1896 
by 2014). We would not be surprised to see the company achieve that goal earlier than expected. 

• IPO of BEST Segment Should Unlock Shareholder Value. The BEST segment cuiTently 
generates no EBITDA and is a drag on profitability. As such, we believe the market places little value 
on the cutting-edge research being conducted within the BEST division. We think an IPO of BEST will 
attract investors with higher risk appetites that place a market value on this segment. Bruker has filed 
a preliminary prospectus for this IPO and intends to maintain majority ownership. Our valuation uses 
a sum-of-the parts methodology to account for BEST. 
Astute Product Development Should Drive Top Line Growth and Margin Expansion. We 
believe Bruker is an industzy leader in cutting-edge innovation and -v.ill maintain that leadership 
through focused R&D efforts. Bruker launched a record number of new products in 2009 and has 
continued that pace in 2010 and 2011 which should drive organic revenue growth. Moreoyer, the 
company is focused on engineering new products to gross margins exceeding so%, which should 
continue to drive margin expansion. 

• Operational Maturity Should Improve Cash Flow. Historically, working capital management 
has not been a high priority for Bruker, but this mentality has shifted over the last few years. The 
focus of this initiative is to d1ive working capital towards $0.35 from historical levels around $0.55, 
which should drive a $10oMM + improvement in cash flow over time. Additional operational 
improvements are focused on decreasing the historical seasonality of revenue and on driving higher 
gross margins through more integrated pwduct development. We think the market may be willing to 
give a slightly higher multiple to a more operationally mature company. 

• Customer, Product, and Geographic Diversification Should Increase Visibility. We think 
a more balanced mix of revenue sources will increase visibility and could lead the market to ascribe a 
higher multiple to BRKR shares. Bruker currently derives 69% of revenue from academic, 
government, and non-profit organizations, and 48% of revenue from customers in Europe. We expect 
Brulwr to move rapidly over the next two years toward a more diversified revenue mix in tenns of 
geography and end markets. We also expect additional internal R&D and/or bolt-on acquisitions to 
further broaden the company's product lines, particularly in the Daltonics and MAT divisions. 

• Acquisitions Present Growth Oppo.rtunity. In our view, Bruker has recently acquired 
technologies and product lines with robust growth characteristics. Management believes the Chernical 
and Applied Markets (CAM) division acquired in May 2010 can eventually provide annualized 
revenues of >$100 million with operating margins cventually rcaqhing 15% (currently operating at a 
loss). Based on CAivl's recent performance, we think Bruker could end up meeting CAM goals by 
2012, providing some upside to EPS. The Veeco acquisition (October 2010) is expected to contribute 
$130 million in revenues in 2011 with non-GAAP operating margins exceeding 15% and $o.o6-$o.o8 
of non-GAAP EPS accretion. 

Valuation. Our valuation range of $21-$22 per share is based on a sum-of-the parts analysis using BRKR's 
historical average EV /EBITDA multiple to value the BSI segment and a discounted EV /Sales multiple on 2016 
revenue to value the BEST segment. 

Key Risks. 
• Economically Sensitive Revenue. Bruker receives a significant amount of revenue from capital 

budget outlays, which tends to be more economically sensitive than operating budget� 
• Healthcare and Biopharma Pressures. Companies in the for-profit healthcare sector, which 

comprise roughly 1196 of Bruker's revenue, face ongoing pressures from multiple sources. 
• Government Budget Pressures. Bruker receives a significant amount of revenue from 

government funding for scientific research, both in the U.S. and abroad. Ongoing austerity measures 
could cause governments to reduce research funding, with the most acute risks in Europe. 

• Majority Stockholders. Five members of the Laukien family own a majority of Bruker shares and 
arc able to exercise substantial influence over all matters requiring shareholder approval. 

• Rapidly Changing Technology. Rapidly shifting technologies and frequent new product 
introductions by competitors increases the risk that existing product lines wf!:I become obsolete, 

3 

SEC-FINRAWF-E-0800773 



Life Science Tools 
·-·-·-··-·--··-··-·-------· 

WELLS FARGO SECURITIES, LLC 
EQUI1Y RESEARCH!?-������ 

II. Valuation and Thesis 

We are initiating coverage of Bruker with an Ou,tpcrform rating and a valuation range of $21-$22 per share. 
Our valuation range is driven by a sum-of-the-parts methodology, valuing Bruker's BSI segment using an 
EV/EBITDA multiple consistent with the company's long-ten.n avexage and valuing Bxuker's BEST segment 
using a discounted EV/Sales multiple on our 2016 revenue estimate. 

The BFBT segment is currently at approximately breakeven EBITDA levels and is a drag on pmfitability. As 
such, we believe tl1e market ascribes little value to BEST. We believe an IPO of BEST will create shareholder 
value by attracting risk tolerant investors willing to place a market value on cutting-edge R&D being conducted 
within the BEST segment. Future margin levels and cash flow for BEST are difficult to predict because the 
company is trying to enter new markets. As such, we use a forward EV/Sales multiple on our 2016 revenue 
estimate and di<>count that value to arrive at a BEST enterprise value. Our 2016 revenue estimate is -$235 
million, a 17% CAGR, which we believe is reasonable given BEST's high growth prospects. Our EV/Sales 
multiple is derived from a set of comps in markets similar to BEsrs three main growth initiatives (discussed 
later in this report). We assume that Broker retains 60% of BEST (the company has stat<-xl it intends to retain 
majority ownership) and that the 40% sold to the market are new shares. Thus, we estimate the value created 
for current Bruker shareholders from a BEST IPO to be -$100 million (see Exhibit 1). 

Exhibit 1: BEST Valuation Sensitivity Table 

�!!f1t®tl� 
Forward Multiple on 2016 sales 
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9 
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Forward Multiple on 2016 sales 

1.0x 1.5x 2.0x 73.4 $ 117.8�.$� 
6
9
.5 $ 154.3 

65.7 $ 146.8 

Our 2012 EBITDA estimate for Bruker is derived almost entirely from the BSI segment (we ascribe -$8 million 
of EBITDA to BEST in 2012 and note that BEST was roughly EBITDA breakeven in 2010). We value the BSI 
segment using a 12.1x EBITDA multiple which is inline with BRKR's 2011 EV /EBTIDA multip�e (see Exhibit 2). 

The company's reported EPS has been significantly more volatile than EBITDA from quarter to quarter due in 
part to a volatile tax rate as well as the company's tendency not to exclude one-time charges until very recently. Consequently, we view the EV /EBITDA multiple as a better indicator of the company's cuiTent valuation 
relative to iLs historical level. Bruker currently trades at approximately 12.1X FY 2011 EV /EBITDA multiple, 
which is a slight premium to Bruker's historical average of -11.8x since 2003. 

We also note that BRKR's EV /EBITDA multiple has closely tracked the Tools Index EV /EBITDA multiple since 
2008 (Exhibit 3) and both now u·ade approximately inlinc with their historical average 

4 

SEC-FINRAWF-E-0800774 



BrukcrCorp. 

ExMbit 2: Valuation Table 

OP = OU!perfcrm; MP::: Marl(e!perform; UP= lJnderpetfotm; V = Vo!n!Jie; NC =Not covc;cred 

WELL.C) FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 

No!e: Pre-2009 flnancla!s fer BRKR represent Wo!l$ Fargo's eslimnte or prQ-forrna non-GMP financ!als en the same basis as BRKR's currenl non-GMP fin<mclals 
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Exhibit 3: Bruker Historical EV /EBITDA (NTM) Multiple 
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Exhibit 4: Bnd .. er Price Performance vs. S&P 500 and Tools Index 
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Investment Thesis 

Track Record of Conservative Guidance. Brulmr has a consistent track record of beating its o>Vll initial 
guidance as well as analyst expectations. We arc elmently modeling 7.2% organic, constant dollar revenue 
growth in 2011, which we believe is vety achievable. We are particularly optimistic about the opportunity for 
margin expansion. Bruker expects to exceed the original long-term margin target for the BSI (>15%) one year 
earlier than anticipated and has issued new long-term guidance for roughly 75-100 bps of margin expansion 
between 2012-2014 to reach an adjusted operating margin of> 18% by 2014. We would not be surprised to see 
the company achieve that goal earlier than expected. Margin expansion will depend 011 uptake of new product 
launches and the realization of SG&A synergies from recent acquisitions. We are optimistic on both fronts. 

IPO of BEST Segment Should Unlock Shareholder Value. The BEST segment currently generates no 
EBITDA and is a drag on profitability. As such, we believe the market places little value 011 the cutting-edge. 
research being conducted within the BEST division. We think an Il'O of BEST will attract investors with higher 
risl< appetites that will place a market value on this segment. Brnker has filed a preliminary prospectus for this 
IPO and intends to maintain majority ownership. Our valuation uses a sum-of-the parts methodology to 
account for BEST. 

Astute Product Development Should Drive Top Line Gro'l-vth and Margin Expansion. We believe 
Brul<er is an industry leader in cutting-edge innovation and vvill maintain that leadership through focused R&D 
efforts. Brnker introduced 18 new products in 2009 across all divisions, which represents a record level of 
product introductions, and should drive future revenue growth. The company has not slowed its pace of 
product launches in 2010 and 2011. New products in the future should carry higher margins. The margin gains 
come partially from developing multiple products aroUJ1d the same basic platforms or shared modules, 
essentially reducing tl1e niDnber of separate part.� the company needs to manufacture. The company's stated 
goal is to design and manufacture new products with a gross margin of so% or greater, and we believe those 
efforts are starting to bear fruit. Improvement should come most quickly from bringing Daltouics and MAT np 
to corporate profitability goals (BioSpin and Optics CUJTently meet corporate profitability goals). Also, the 
lannch of new explosives detection products within Dalto nics should be a growth opportunity for the CBRNE 
business as the explosives detection market is significantly larger than the chemical detection market, the main 
focus of Brulcer' s current products. 

Operational Maturity .Should Improve Cash Flow. Management readily admits that Brnker has 
historica1ly not made working capital mimagem:ent a high priority. This mentalitY has changed over the last 3-4 
years as the company now incentivizes operating managers to reduce working capital needs. The focus of this 
initiative is to drive working capital towards $0.35 from historical levels around $0.55, which should drive a 
$10oMM + improvement in cash flow over time. Inventory reductions will make up a substantial amonnt of the 
working capital reduction. The company's DSOs are already in-line with the peer group. Additional operational 
improvements are focused on decreasing the historical seasonality of revenue and on driving higl1er gross 
margins through more integrated product development. We think the market may be willing to give a slightly 
higher multiple to a more operationally mature company. 

Customer, Product, and Geographic Diversification Should Incre.asc Visibility. We think a more 
balanced mix of revenue sources will increase visibility and could lead the market to ascribe a higher multiple 
to BRKR shal'es. Brnker cunently derives 69% of revenue from academic, government, and non-profit 
organ.i.?,ations, and 48% of revenue from customers in Europe. While heavy exposure to academic and 
governmental customers has allowed Brul<er to benefit disproportionately from global sthimlus progralllS, it 
also leaves the company vulnerable to government austerity measures, the most severe of which come 1i·om 
Europe. We expect Bmker to .move rapiclly over the next two years toward a more diversified revenue mi.'< b1 
terms of geography and end markets. Specifically, recent acquisitions as well as internal efforts should drive 
growth in Asia and industrial end markets, two areas where Brnker lags competitors. Brnker's recent 
acquisitions also round out certain areas of its product portfolio, and we expect additional internal R&D 
and/or bolt-on acquisitions to fmther broaden the company's product lines, particularly b1 Daltonics and 
MAT. 

Acquisitions Present Growth Opportunity. In om view, Bruker has recently acquired technologies and 
product lines with robust growth characteristics. Management believes the Chemical and Applied Markets 
(CAM) division acquired in May 2010 ean eventually provide annualized revenues of >$100 million with 
operating margins eventually reaching 15% (currently operating at a loss). Based on CAM's recent 
performance, we think Brnker could end up meeting CAM goals by 2012, providing�.me upside to EPS. This 
acquisition provides Bruker with a triple quad product line, a signific.o'tnt complement tdBrnker's cxi<tting mass 
spec portfolio. Another positive aspect of the CAM acquisition is the extensive sales and service organization 
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accompanying CA.J.\1, 75% of which the company has retained despite the necessity of integrating offices. That 
sales force is focused on indush-ial, en"Yironmental, and applied markets which should create synergies v.ith 
Daltonics existing life science sales force. The recent Veeco acquisition in October 2010 (now called Bruker 
Nano Smfaces or BNS) shonld also move Bruker toward a more balanced revenue mix. That acquisition is 
expected to conh·ibute $130 million in revenues in 2011 with non-GMP operating margins exceeding 15% and 
$o.o6-$o.o8 of non-GAAP EPS accretion. 
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Invesbnent Risks 
Economically Sensitive Revenues. Due to its focus on high-end instruments, Bruker receives a significant 
amount of revenue from capital budget outlays, which tend to be more economically sensitive than operating 
budgets. Despite a heavy concentration in academic and government end-markets, Bruker suftered 
significantly from the recent global recession. We view a "double dip" recession as the primruy risk to Bruker's 
business as we would expect Brukcr's customers to delay or cancel capital spending under such a scenario. 

Healthcare and Biophm•Jnaceutical Companies Face Ongoing Pressures. Companies in the for
profit healthcare sector, which comprise roughly 11% of Bruker's revenue, face ongoing pressures from 
multiple som·ces. Healthcare reform is likely to impact the purchasing decisions of hospitals and other 
institutions that provide healthcare directly to patients. Small biopharmaceutieal companies face difficulties 
raising capital, while large biopharmaceutical companies face difficulties achieving an adequate return on 
capital. These dynamics may cause biopharmaceutical companies to delay or cancel big-ticket capital 
equipment purchases. To streamline R&D efforts, many biopharmaceutical companies are increasingly using 
conh·act research organizations (CROs) to handle R&D projects. We believe CROs use capital equipment more 
efficiently than biopharmaceutical companies, which could impact biopharma's willingness to make large 
replacement purchases. Finally, regulations l'estricting research in genetic engineering may indirectly affect 
demand for Bruker's products. 

Govei'llment Spending Could Decline as Budgets are Cut. Brukcr receives a significant amount of 
revenue from govermnent funding for scientific research, both in the U.S. and abroad. Pressures on 
government budgets from a period of low economic growtl1 could cause governments to reduce research 
funding. The most near-term risks of such cuts are in Europe, in our view. 

Exchange Rate Risk and Other Risk'i of a Global Platform. The majority of Brul<er's facilities are 
located outside of fue U.S.; moreover, B1uker's sales are derived pred01ninantly from customers outside of the 
U.S. As such, Bruker is exposed to a variety of risks related to international operations, among which we view 
exchange rate risk as the most pervasive. While Bruker's operating margin tends to be nahu-ally hedged, 
revenue and gross margin can be materially impacted by FX movements. Additionally, particularly volatile FX 
rate swings as seen in recent years could negate the effectiveness of natural or financial hedges. Other risks of 
operating in international jurisdictions include terroru;m, economic instability, changing regulatory 
environments, tariffs, government controls, inflation, intellectual property theft, labor regulations, and taxes. 

Majority Stockholders. Five members of the Laukien family own a majority of Bruker shru·es are able to 
exe1·cise substantial influence over all matters requiring shareholder approval. 

Rapidly Changing Teclmologies. Rapidly shifting technologies a11d frequent new product introductions by 
competitors increases the risl< that existing product lines will become obsolete. Such competitive dynamics 
require Bruker to invest heavily in R&D, which may not provide an adequate retm·n on investment. Finally, 
new products may not be able to be manufactured to meet profitability targets of -so% gross margins. 

Integration Risks. Historically, Bruker has been less acquisitive than peers; however, the company has 
taken advantage of two recent acquisition opportunities that ·present integration risk. The company may not 
realize synergies, may not be able to retain l<ey employees, and may experience disruption to ongoing business 
processes due to integration activities. Any future M&A activity may also carry these risks. 

Som·c:ing Risks. For several product lines, Bruker sources components and raw materials from a lilnited 
number of suppliers and in some r.ases a single supplier (for instance, Brukcr sole-sources certain optical 
detectors from PerkinElmer, certain focal plane array detectors from Lockheed Martin, and niobium titanium 
from ATI Wah Chang). Inability to obtain adequate supply as well as reduced control over the pricing, quality, 
and time of delivery, present risks. Prices of raw materials, particularly copper, could also adversely affect 
profitability; other important raw materials include steel, niobium titanium, and liquid helium. 

Liability and Intellectual Property Risks. Brukel· could be exposed to liability claims if products fail to perform. This risk is particularly relevant to a malfunction of CBRNE detection products. The use of high 
magnet fields and cryogenics in NMR, MRI, and mass spectrometry applications create an inherent risk of 
product liability due to the hazards of these technologies. Additionally, the potential or perceived infringement 
of other parties' intellectual property could create liability risks. Finally, inabilitY,. to successfully protect 
patents and trade secrets could adversely affect B1uker's commercialization of products. 
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III. Competitive Positioning 

For more information 011 the Life Scieuces Tools iudust.:ry, please see our industry initiation report. 

As shown in Exhibit 5, \-vithin the I..ife Science Tools sector, B1uker has the heaviest exposure to high-end 
analytical iushumeuts (Mass Spec, NMR, X-Ray, etc.). The company also has a- high level of exposure to 
government and academic funding for Life Science research, as shovm in Exhibit 6. 

Exhibit 5: Detailed Competitive Positioning by Product Type 
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Exhibit 6: Detailed Positioning by End Mark
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Because companies in the Life Science Tools sector offer a diverse range of products and services, we think a 
market share analysis is most iuformative when examined on the micro level. W;;e' discuss Bruker's market 
share for each of its product categories in the Business Segment Detail section of this report. 
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IV. Company Overview 

As shown in Exhibit 7, we analyze Brul<er's revenue by 1) product type, 2) customer type, 3) geography, and 4) 
segment. We discuss the implications of each classifieation below. 

Exhibit 7: Bruker Revenue Classification 

�§M�·\!Mi@f#W�pmw 2008 2009 2010 
Systems 77% 75% 74% 
Services/consumables/software 19% 20% 20% 
Superconducting Wires & Devices 4% 5% 6% 

Total 100% 100% 100% 

Ei!RI:W!��� 2008 2009 2010 

2008 
U.S. 21% 

Germany 21% 
Rest of Europe 29% 
APAC 21% 
Other 9% 

Total 100% 

2009 2010 
19% 20% 17% 14% 29% 28% 27% 29% 9% 8% 100% 100% 

Academia, Med Schools, & Non-Profit 57% 58% 52% BioSpin NA 42% 39% 
Industrial research QA/QC 17% 16% 
Government 11% 11% 
Biopharma, IVD, and Medtech 12% 11% 
Applied markets 3% 4% 

Total 100% 100% 

Source: company filings, presentations, and conference call transcripts 

20% 12% 13% 5% 100% 

AXS 

Daltonics 

Optics 

BSI Segment 

BEST Segment 
Eliminations 

Total 

Note: 2008, 2009, and 2010 consolidated revenue= $1,107MM, $1,115MM, and $1,305MM respectively 

NA 

NA 

NA 97% 4% (1%) 100% 

Product type. Bruker has the highest exposure in the Tools sector to revenue from "big ticket" scientific 
instruments (see Exhibits), which Broker terms "Systems" revenue. In many cases, the selling price for such 
systems ranges from $soo,ooo to $1 million. As such, Bruker derives its revenue primarily from its customers' 
capital budgets, which tend to be more economieally sensitive than operating budgets. Bruker's heavy exposure 
to academic and government customers, which tend to have less economieally sensitive eapital budget<J, 
partially offsets the risk of high exposure to capital budgets, but Bruker's revenue continues to exhibit 
signific-ant volatility (Exhibit 8). The company expects the percentage of services and consumables or 
"aftermarket" revenue to increase in coming years to �25% and possibly to 30% over time due to the growth in 
applied and industrial markets, which tend to produce higher aftermarket revenues. 

Customer type. The company's heavy exposure to the academic, non-profit, and government markets 
(�64%) has positioned Bruker to benefit from global stimulus programs and has pmtially insulated the 
company from the worst effects of the recent recession as eapital budget spending by this end-mm·ket tends to 
be less volatile than the co1mnercial sector. Such c.oncentration in government funded end mm·kets, however, 
exposes the company to the risk of government budget cuts. We expect the company to migrate over the next 
2-3 yem·s to a so/so balance of commercial versus academic, non-profit and government, primarily by 
building its exposure to industrial, applied, and commercial biopharma customers. We note that BRKR made 
progress toward this goal in 2010 by moving academic and government exposm-e to 64% versus 69%. 

Bruker has received well over $100 million in global stimulus-related orders since the middle of 2009, with the 
bulk (>$70 million) received in H2 2009. Bruker received $so-$ 6o million in stimulus orders in 2010 and 
expects slightly lower than that in 2011. Management notes that it is becoming increasingly difficult to 
differentiate stimulus orders from non-stimulus orders as funds become comingled. Stimulus orders are 
typically for high-end products (NMR, preclinical MRI, mass spec, X-Ray), with average selling prices of 
�$soo,ooo that carry healthy margins, albeit with protracted sales and manufacturing lead times. 
Management notes that the company is typically able to recognize revenue from a stimulus-related order 
approximately 6 months after being booked. Emopean and Asian stimulus-related orders were received 
primarily in 2009 and are generating revenue in 2010. U.S. stimulus orders have been received primarily in 
2010 and should generate revenue in 2011. Management expects to offset the decline in stimulus-related 
revenue with new product lines, particularly those focused on indu..<>trial and applied markets. Recent 
acquisitions 'A-ill help the company diversify its revenue mix as U1ey have higher,exposure to commercial 
customers. 

· 

23% 23% 20% 21% 10% 11% 95% 94% 5% 7% (1%) (1%) 100% 100% 
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Exhibit 8: Bruker Quarterly Revenue 
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Source: corrpany filings 

The sustainability of non-stimulus government research funding, particularly in Europe, has been a recent 
concern of investors given ongoing austerity measures. We are generally confident about the sustainability of 
research spem].ing as governments seem to acknowledge that today's research spending drives future economic 
growth. Bruker management believes key European markets will continue to be healthy and stable with the 
possible exception of defense spending which impacts the CBRNE business (�3% of total revenues). 
Management believes that Emopean budget cuts will be focused on non-research expenditures such as 
pensions, public works projects, social services, government payroll, and extended retirement ages. As an 
example of government research fm1ding trends, management noted the following on the 3Q and 4Q 2010 
earnings call: 

• The U.K. budget for academic research is now expected to remain constant despite recent fears of 
large reductions in academic funding. Bruker derives �s% of revenue from the U.K. Among 
European countries, the U.K. is the weakest for Bruker. 

• Germany announced the intention to increase the Federal Ministry of Education and Research budget 
by 7% and the German research Foundation budget by 5% in 2011. Budgets for the Max Planck 
Society and the Hermann von Helmholtz Association >vill also increase. Finally, Gem1any will put 
R&D tax incentives in place for businesses. 

• Spain is expected to increase the Ministry of Science and Innovation budget by 1.2% in 2011. 
Management noted tlmt 2010 saw record bookings from Spain, which was an unexpected positive. 

• The European Union announced an increase in the Seventh Framework Programme budget (the 
largest single research program in the world) by 12% for 2011. That press release noted the key role of 
research and imlovation in Europe's political agenda for sustainable growth. 

• France anno1mced Cll billion in research stimulus and €8 billion in additional university funding. 
• Scandinavia, Switzerland, Aush·ia, BENELUX, De1mwrk, and Eastern Europe are perfonning well. 
• Russia recovered somewhat in 2010 after being virtually absent from the market in 2009. 
• Growth from countries new to the market, such as Turkey, are making up for declines in Portugal and 

Greece. 

Given the pressmcs facing biopha:rmaceutical companies and the ever-present lJ.ncertainty around how 
biopharma \vill address its R&D problems, we "View the for-profit healthcare end-n:iil:rket to be somewhat of a 
wildcard for Bruker. The cun·ent environment seems benign. Management has recently cl1aracterized the 
buying patterns of Big Pharma as "quite selective" but open to purchasing new tools offering heightened 
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reliability and/or specificity. Management also indicated that pharma M&A has not created capital expenditure 
freezes to the same extent as mergers in prior years. Management has not witnessed an increase in biotech 
capex spending, though the increasing prevalence of large molecules in the biopharma development pipeline 
will require a shift in technology. In the mass spec market, for instance, triple quads have strong 
representation in small molecule research, but large molecules require more high precision, high resolution 
instruments, particularly those using non-destructive ionization techniques such as MALDI and electron spray. 
Thus, the growing presence ofbiologics in the drug development pipeline should benefit Bmker. 

Bruker is well diversified from a concentration standpoint. No single customer accounted for more than lO% of 
l'evenue in any of the last three years. 

Geography. Bruker manufactures 80% of its products outside the U.S., which can be seen by the location of 
Bmker's principal facilities (Exhibit 9). Most of Bmker's operations continue to be situated in Europe, 
consistent with the company's history. While much ofBmker's manufacturing requil'es highly skilled labor, we 
expect Bmker to make increasing use of outsourcing as the company seeks to expand margins. Mauagement 
indicates that certain non-core functions, such as cil'cuit boards and cabling assembly, could potentially he 
outsourced and/or offshored. 

E.xhibit 9: Principal Facilities 
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Bruker has the highest ex-U.S. exposure in the Tools group (Exhibit 10) due to the company's beginnings in 
Europe and continuing s trong presence in those nations. The company's Asian exposure is roughly in the 
middle of the group. We expect Bruker. to grow its presence in Asia over the coming years as the company 
makes increasing use of outsourcing and offshoring. Acqubitions could also diversify Bruker's global exposure. 
As an example, the May 2010 Chemical Analysis acquisition included a small purchasing group in Singapore 
which we expect Bruker to expand. Over time, we expect the company's exposure to;Enrope to decrease to the 
mid-so% range, APAC to increase to the mid-so% range, and the U.S. to grow slightly as a percentage of 
revenue. 
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Exhibit 10: Geographic Distribution of Revenue Compared to Competitors 
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Because of its heavy ex-U.S. exposure, Bruker's revenue is subject to fluctuation in exchange rates, with the 
EUR/USD rate having the largest impact. Foreign exchange impact on revenue and gross margin are inversely 
related (i.e. a negative impact on revenue due to a stronger U.S. Dollar will help the gross margin and vice 
versa). However, the operating margin tends to be naturally hedged due to the location of R&D and SG&A 
activities, which are also primarily located outside the U.S. 

Segments. Bruker has changed its segment reporting structure twice since 2006 due to the acquisitions of 
Bn1ker Optics in 2006 and Bmker BioSpin in 2008, both of which were majmity owned by six affiliated 
stockholders prior to the acquisition. The company currently reports results in two segments: Brulcer Scientific 
Instruments (BSI) and Bmlcer Energy and Supercon Technologies, Inc. (BEST). 

The BSI segment is essentially a roll-up of Bruker's prior reporting segments: 1) Bruker BioSpin, 2) Bruer 
Optics, 3) Bruker MAT, and 4) Bruker Daltonics, each of which is built around core platform technologies 
discussed below. Within BSI, BioSpin and Optics are the most mature divisions, each with established, market 
leading portfolios and significant market share. BioSpin and Optics currently exceed consolidated corporate 
profitability goals. Daltonics and MAT are newer divisions witl1 less mahu·e technology portfolios. 
Management estinlates Daltonics and MAT will require 3-4 years of additional investments for the divisions to 
mature and reach corporate targets. Daltonics and MAT should also be the fastest growing divisions in 2011. 

The BEST segment took its current form following the acquisition of the ACCEL Research Instruments as..--;ets 
in 2009. Bruker combined ACCEL with its existing Supercon business called Bruer Advanced Supercon, Inc., 
which was originally part ofBioSpin, to form the BEST division. 
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Operations 

R&D. R&D is conducted globally at many of the facilities listed in Exhibit 9· Bruker generally has higher R&D 
intensity relative to its peers (see Exhibit 11) due in part to the diversity of its product offerings. Management 
has targeted to bring R&D expendihu·es below 10% of revenue, which we think is an achievable target by 2012. 
While Bruker's R&D expendihn·es dilute its operating margin, we view these expendihn·es as critically 
important to maintaining the company's leading position in several markets and gaining market share in other 
markets. As of December 31, 2010, Brnker had approximately 920 full and part-time employees in R&D, 19% 
of its operating employees. 

Exhibit 11: R&D Intensity Among Life Scienee Tools Peers 

llil 2010 R&D as % of Revenue 

Source: Faclsel 

Manufacturing. Bruker's primary locations are in Europe, with scattered facilities throughout the U.S. (see 
Exhibit 9). The facilities in Exhibit 9 typically incorporate manufacturing, R&D, as well as sales a:r1d marketing 
functions. The manufachuing facilities in Germany typically conduct all phases of manufacturing such as 
machining, fabrication, subassembly, system assembly, and final testing. Other facilities outside of Germany 
typically pelform high-level assembly, system integration, and final testing. Bruker has traditionally insourced 
most of its manufacturing to ensure quality; however, with the high level of competence of many outsonrcers, 
we expect Bruker may selectively outsonrce some non-core components. Key supply agreements include 
Bruker MATs ongoing collaboration with Siemens Medical Solutions Vacuum Technology Division to supply 
X-ray tubes. 

To create synergies from the CAM acquisition, Bniker moved the Lab gas chromatography (GC) business in the 
Netherlands into a modern, efficient factory in December 2010 and shipped the first GC instrument from the 
site in January 20ll. Bruker intends to move CAM's GC triple quadmpole business to an expanded factory in 
Fremont, CA in the near future. Brnl(er will move the ICP-MS business currently located in Australia to the 
same Fremont facto1y in 2Q 2010. 

Sales & Disb·ihution. Bruker maintains a direct sales force in North America, Europe, Japan, Asia, and 
Australia. The CAM acquisition in May 2010 significantly augmented Bruker's sales and service organization in 
the Daltonic..<> division. The CAM sales force is focused more on industrial, environmental, and applied markets 
which should complement Daltonic..�' existing life science sales force. Bruker augments its direct sales force 
with international distributors and independent sale..'> reprasentatives to coverage areas where the company 
does not have direct sales personnel. The company engages in s trategic distribution alliances with other 
companies to address certain market segments. Bruln�r maintains demonstration facilities housed both in its 
production facilities as well as otlJer key locations globally. 

The sales cycles depends primarily on two factors: 1) the complexity of the system, and 2) the budgeting cycle 
of the customer. The sales eycle is typically 3-24 months for academic produc� and 1.5-12 months for 
industrial products. As of December 31, 2009, Bruker had approximately 1,280 full aiid part-time employees in 
sales & marketing, 26% of its operating employees. See Exhibit 12 for a breakdov.n of Bruke1's employees. 
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Exhibit 12: BI'Uker Employees 
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Seasonality. The business typically experiences fluchtating revenue in the first three quarters with a 
significantly stronger fourth quarter (sec Exhibit 8). The company is attempting to reduce the seasonal 
volatility by focusing on operational improvements. In particular, the company will attempt to better 
coordinate production and installation oflarge NMR systems in its BioSpin division. We continue to expect Q4 
to be meaningfully stronger than the first three quarters, though 2011 should show less seasonality than 2009 
and 2010. 

From a cash flow standpoint, Q1 is typically weak due to tax payments and year-end commission/bonus 
payments with an improvement in Q2. Q3 is then usually a weak quarter as the company builds inventory to 
meet the demands of Q4, and Q4 typically provides 50% or more of annual operating cash :flow. 

1 6  

SEC-FINRAWF-E-0800786 



(}) m 0 I 11 
z :;:o )> 
� 11 I m I 0 (X) 0 0 ---.] (X) ---.] 

..... 

...., 

Platlntms NMR MRi EPR XRD mF ·sc-XRD MA AFM,' ',�f-90.��,$� ·�FIJ�S: ZR(i� QBR!IIE FT·IIif Nlrr Raman SUpllfl;O'\O<il:llng .Viflte & 'Devices 
% of BRKR 
Revenue 

Pnmaty 
�pplicatlOns 

?rimar; 
Customers 

25% 15% 

I 

U�e sc1ence Li!& s_c1enc� research research 

2% 

MaJMals resear�h, Quality 
cCntrC! 

10% 

M.akir.als r�sea1c�, Oualay 
ce:r«rol 

8% <2% <2% <::2% 

Ma1ellals MaterP!z r8se-a(Ch, Mok>cutar researC-h, r.�aicnals Quai tty •thalj-sis N:;;�.Mrechx t�<_Jrch · 
cor.trnl Qualrty 

;eontfpl 

B!OPharma. BtoPtmrma, BJoPharma. Semis, data 
Gov' and GoVt. and Industrial & lndustnal & lndustnal & Gov't and lndustrtal &. storag:, 
A d

\ 
A d 

. Appl1ed Applled Appi<ed A d Applied electromcs, ca em1c ca em;c ca emlc 
solar 

<2% 

u;t�-tiis am>iyi;J$ 

Foundries 

Profile Mattlre bus'mes·s; s:gnlficanf.fnar..:et 
share Mcre�.cycJ:Cit.less_ ma:u�� buSJr.eS:S :s��-9ev�fopi�g W po�oHq 

o�ratmg margm 
Notmal!z:ed 
growth 

Market Size 

Market Share 
(Posltlch) 

>15% 

5-7% 

<:$1 billiOn 

-60% (1st) 

S700· 
S800MM 

10.15% 

..::15% 

0..10% 

S1·l5 b't!Uon unknown S2COMM 

,-1Q% !..O\� Low 

unkown 

LO\Y 
$2VC

SZ50MM 

1.Q.;rsl1'1•e 

. Sigmfican1 

ICompeutots A (Vanan acq), Oxford, JEOL Rigaku, Oxford, TMI, Ametek, PANalytical (dfv of Spec:ttis), !nnov�X 

Source:· Company fillfiQs, Vieil"S"Fa-rg·o sccu!1t,'es t.LC asbmates 'tfj 

17°).;r 

���a 'S:Ijel'JC�;.? 
�estta.r.ph 

3% 10% 

& t Mat�rlalf,. ""'"'""�/'& 1: ���·;oo: cbalirt 
De_t$r}Se � ,Qt.ra_fi_!y ,controC 

% controJ , · l . . 
U1e·ti!>��Q� 

re:wa�ch, 
'MtiteNaf� l'¢���t:eh.·._-1 

j 
B10Pha1Tna, 1 . 6ioPhanna, 

GoV't, and Govemmer� lndustnal &  6\0�harma, Polymer, 
AcademiC 1 Applied ood, Metals, 

Semis 

5% 

En�rg;: appl�tlons. 
Uod<:al """'"'"""'""' 

fJ..)�m�ntal.& #Pi!�droiii:�rch, 
�omq1i:rcfal & inOustf'ia·l�qi.»pm�nt 

Academlc/GOV'l; 
lnd.ustnal J ChemiCal Electronics 

L-e$$lnf.IWI!:, si)IJ oew»� JP pplt(oOO, 1 MPre J:;'ClC��\ 1�eMe b!l$mo•s: j Vnfl'pfltil>ro 
Mass�pec 1.S:most f SJg-nl/l!::an:tirJWr?..t!lsha,r,t;;.t,o,�.P�t�wfttGe :bi..'Sln:ess txmed on 

compe!itl'i;> 1)1arkei. . I  · '  : ·customarbase 
. f 

<15% 

'?;1,0�. 
>18% � 
5CiDW l ' 

-S2 oilllon Unknovm � 
1-Q.;15%' (411)15!/i/ .. 

> 1 5% 

S..1QO,;k 

Unknown 

(2nd) 
1Jnknown 

.Vn�Qpwr. 

Zar.on1 Mltsubtshl 
Electnc, AES, 

DHR, TMO, Smrth's I TMO, PKJ, A, Foss, ABB Bomem, I Thales, ToshU>a, CPI 
\NAT, A Detection Ren!shaw, Buch� Sh!madzu, Jasco Inti, Oxford, Luvata, 

American Supercon, 
Superpoar, Fujlkura 

� ;7 Cij bi = d ... c fJJ 0: 0' ... . @"' � :::::: :::1 "'i �. ('!) � fJJ Q Ill 1:) ... t:1 oe t:;j '? �: S' �: s fJJ .... c .... 
0 0 0 :::: .: ::i 
(J) f?. t:;j :::: � § � S: 
� t:.: 
� 8 
13' tJ S" � >:: � El ::t. � 
0 ::t. :::: 0 l::i 0' "' 

c P> g. 
0 ..., 
to � ('0 
··t (JJ 
:::n < ('!) &. ... "'' ;e. § \" 

' t!:! � �  
I I � �  I ; � I � �  
' I � �  I I ::rl t!:!  g 8  :; E  

:;d :j  
�� t!:! ..... � �  



Life Science Tools 
WELlS FARGO SECURJTIES, LLC 

___ EQUJTY RESEARCH DEPARTMEl\o"T 

Brtlker BioSpin 

BioSpin has the longest history of any Bruker division as its first technologies were based on the research of the 
company's founder� however, BioSpin was not acquired by the public parent company until 2008. 

----·-·----�---

Exhibit 14: BioSpin Products and Markets 

NMR 
N M R  
NMR 
N MRIMS X 
NMR X X 
NMR/MRI X; X 
NMR X X 
NMR 
N MR/MS 
EPR 
EPR X X 
EPR X 
MRI 

Bruker BioSpin's products are based on magnetic resonance technology, which integrates a radio frequency (rf) 
source, a set of detectors, a powerful magnet, and software analysis to examine the rf signatures emitted when 
a molecule is placed in a magnetic field. These products are used to determine the structul'e, dynan1ies, and 
function of specific molecules, such as proteins, and to determine the composition of mixtures. Primary 
applications include structnral proteomics, and drug discovery. Government and academic research labs are 
BioSpin's largest customers, but the division also sells to chemical, food and beverage, and polymer companies. 
Many of BioSpin's systems axe built to customers' specifications. Bruker sells three main types of magnetic 
resonance products: 

• Nuclear Magnetic Resonance (NMR) is a technique used to determine the molecular structme and 
purity of a sample. Molecules are placed in a magnetic field and give off a radio frequency signatme that is 
recorded by a detector and analyzed with software. NMR is most commonly used in life sciences research. 
NMR accounts for greater than 50% of BioSpin revenues (�25% of BRKR consolidated revenues). 

• Magnetic Resonance Imaging (MRI) is the process of creating an image from the manipulation of 
hydrogen atoms in a magnetic field. Brul<er focuses on pre-clinical MRI applications in life sciences 
research. BioSpin also offers high-field OEM MR1 magnets to medical device manufacturers. MRI 
accounts for roughly 30-40% of I3ioSpin revenues (-15% of BRKR consolidated revenues). 

• Electron Paramagnetic Resonance (EPR) is sometimes ealled Electron Spin Resonance (ESR). It is 
a technique for studying samples that have one or more unpaired electrons. The basic concepts are similar 
to NMR, but instead of exciting atomic nuclei, EPR excites electron spins. Bee,ause most stable molecules 
have paired electrons, EPR is less widely used than NMR, but it is highly specific for samples where 
paramagnetic resonance is relevant. Brul<er's EPR products have more of a presence in industrial 
applications such as materials research and quality control. For example, breweries use EPR to detect 
stale beer. EPR accotmts for less than 5% of BioSpin revenues ( -2% of B RKR consolidated revenues). 

The market for magnetic resonance systems is slightly less than $1B by our estimate. It is highly concenh·ated 
with two main players - Bruker and Agilent, which entered the business with the Varian, Inc. acquisition in 
May 2010. Other smaller players are JEOL and Oxford Instruments. Management believes Bruker now has 
60% + market share and is a global leader in high-end field strength magnets both in NMR and MRI. 

Management targets organic grov.th for BioSpin of 5-7%, with growth opporttmit!bs coming primarily from 
new addressable markets, particularly using magnet technologies for applications other than NMR as well as 
developing markets other than life science where lower field sh·engtl1S can be cost competitive for analytical 
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work. We expect to see new product introductions that are more accessible and easier to use, as seen in recent 
launches: 

• The FOURIER 300 launched in March 2010 is an introductory-level teaching FT -NMR priced at 
�$150,000 which has high gross margins. 

• The Assure-RMS introduced in March 2011 is a fully automated NMR solution for raw material 
screening (RMS) in pharmaceutical and chemical applications. This product enables detection of 
impurities in the starling materials for industrial, biotech, and pharmaceutical production. 

Despite the push toward more turnkey applications, we expect the company to continue exploring the edges of 
technology and pelformance, maintaining its technological leadership in magnetic resonance. For instance, 
during 2009, Brnker BioSpin launched three ultra-high field NMR magnets (including the wodd's first lGHz 
installation) and the first solid-state dynamic nuclear polarization NMR spectrometer. Management believes 
the company's solid-state NMR probes (allowing examination of solids and semi-solids in proteomics) 
represent innovative technology that will lead to expanded markets. 

BrukerMAT 
The Brnker MAT division is built primarily on X-ray platform technologies used to characterize matter at very 
small levels (i.e. nanotecl:t levels) and to determine the three-dimensional structure of molecules. Bruker's 
instruments use modular platforms to integrate X-ray sources with powerful detectors, computer positioning 
systems, sample handling, and sofuvare for data collection and analysis. Brnker MAT also sells thermal 
analyzers, which measure the physical characteristics of materials as a function of temperature and can be used 
in development, production, and characterization of materials in a variety of indush·ies. 

The MAT business has been built primarily tl1rough acquisitions with the recent Veeco acquisition ($229 
million) being the largest (management now calls the Veeco acquisition Bruker Nano Surfaces or BNS). 
Management believes this opportunistic acquisition will transform Bruker into a leader in materials research 
and nanotech instrumentation. 

As shown in Exhibit 15, the MAT business is highly exposed to industrial markets, particularly indushial 
metals and cement, but also to biopharmaceutical companies, nanotechnology companies, semiconductor 
companies, raw material manufacturers, chemical companies, academic institutions, and governmental 
customers. The high industrial exposure creates a more cyclical business; however, management notes that 
MAT shrunk less than competitors in the recent recession due to the introduction of new products. 

Recent MAT inh·oductions include a faster, more powerful benchtop XRD system (the D2 PI-lASER), a 
simultaneous WD-XRF spectrometer (the S8 UON), a "plug-and-play'' high-performance XRD system (the D8 
ADVANCE) and an ulb:a-compact bcnchtop spark optical emission spectrometer (the Q2 ION) for metals 
analysis. The Q2 ION is a good example of a product inb·oduction where the gross margin (now in the mid-
40s) has been significantly improved over prior generations of the product (Q4/Q6) which carried gross 
margins in the low 30s. Management believes the gross margin for that product can be improved to over 50%. 
The BNS division (acquired from Veeco) made significant product introductions in 4Q 2010 allovving the 
company's AFM technology to be used in turnkey solutions for energy research. 
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Exhibit 15: MAT Primary Products 
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XRD and XRF are the core platform technologies of Bruker IV1AT and continue to provide the bulk of the 
division's revenues. Bruker's full suite of technologies in MAT include: 

20 

• Polycrystalliue X-ray Diffraction (XRD), often referred to as X-ray diffl'action, is a technique used to 
investigate polycrystalline samples or thin films with single wavelength X-rays. The atoms in the 
polycrystalliue sample scatter the X-rays to create a unique diffraction pattem recorded by a detectol'. 
After software processing, the pattern can provide information about stress, texture, phase composition, 
crystallite size, percent crystallinity, layer thickness, composition, defects, and density. XRD has broad 
applications in basic research and industrial process control but is also used in forensics, art, and 
arcltaeology. 

• X-ray Fluorescence (XRF), also called X-ray Spectrometry, is a technique used to determine the 
elemental composition of a material and to provide a full qualitative and quantitative analysis. Atoms in a 
sample absorb X-ray energy, and then the elements in the sample emit X -rays that are characteristic for 
each element. The XRF system collects the X -rays and software then analyzes the resulting data to 
determine the elements that are pl·esent. XRF systems cuse two basic methods, Wavelength Dispersive 
(WD-XRF) and Energy Dispersive (ED-XRF), each of which has various advantages and disadvantages 
(WD is generally higher resolution but less efficient). Bruker provides automated, turn-key solutions for 
the industrial marketplace designed to reduce product and process cost, increase industrial output, and 
improve product quality. Bruker's XRF systems cover nearly the entire periodic table and can analyze 
solid, powder, and liquid samples with minin1al sample prepm·ation. Bruker also provides handheld XRF 
systems, a business which it acquired in 2006. The handheld market is growing rapidly. 

• Single Crystal X-l·ay Diffraction (SC-XRD), also called X-ray Crystallography, is a technique 
used to determine the three-dimensional structure of molecules in chemical, mineral, or biological 
samples. SC-XRD directs X-rays at a solid, single crystal sample. The atoms in the sample scatter the X
rays to create precise diffraction patterns recorded by a detector. Software then;r:i!conshucts a model of 
the shuchn·e of the at01ns in the sample. Information on the mTaugemcnt of atoms can provide insight 
into how proteins function and interact Vlith other molecules. Bruker's SC-XRD systems combine high 

SEC-FINRAWF-E-0800790 



WELLS FARGO SECURITIES, LLC 
BI'ttker Corp. EQUITY RESEARCH DEPARTMENT 

sensitivity and rapid data collection and are used in the life sciences industry, academic research, 
industrial applications. 

· 

• X -ray Microanalysis (MA) is a technique used to analyze the chemical composition of materials using 
elech·on microscopes based on the fact that, when exposed to high energy electron beams, atoms of 
different chemical elements irradiate X-rays of different, characteristic energy. The analysis of the energy 
spectrum collected by a detector allows the determination of the qualitative and quantitative chemical 
sample composition. MA systems allow for the simultaneous analysis of all elements in the periodic table 
above number 4 (beryllium). MA systems are used in nanotechnology, advanced materials research, and 
quality control. Customers include industrial companies, academic institutions, and government research 
facilities. 

• Spark Optical Emission Spectroscopy (Spark-OF:S) is a technique for analyzing metals by passing 
an electric spark onto a sample, which bm:ns the sm:face of the sample, causing atmns to jump to a higher 
orbit. Detectors quantify the light emitted by these atoms to determine the elemental composition of the 
sample. This technique is widely used in foundries and steel mills. 

• Contbustiou Analysis uses a furnace, infrared detection, and gas infusion to analyze inorganic and 
organic materials for the presence of carbon, sulfur, oxygen, nitrogen, and hydrogen (CS/ONH). 

• Atomic Force Microscopy (AFM) is a well-established tecl!nique for ultra-high spatial resolution 
surface imaging and the characterization of sm:faces down to atomic dimensions. Applications include 
materials research, particularly in the semiconductor, data storage, electronics, and solar industries. 

Management believes MAT can be a high single-digit grower organically. Some businesses are above that 
growth target (such as handheld XRF) while some are below. The business cmrent1y has operating margins 
below the consolidated target (15%). 

MAT competition includes Rigaku (private Japanese company), Oxford Inshuments, Thermo Fisher (TMO), 
Ametek's Spectro division, P ANalytical (a division of Spectris), and Innov-X. 

Brukcr Daltouics 

Bruker Daltonics focuses on mass spectroroehy instruments as well as products for Chemical, Biological, 
Radiological, Nuclear, and Explosive (CBRNE) detection. Mass spectrometers are analytical instruments that 
nse various techniques to measure the mass of molecules. Mass spectrometers can provide information about 
the identity, quantity, structure, and sequence of molecules. Applications for mass spectromehy include 
food/beverage testing, environmental testing, forensics, industrial chemical analysis, and numerous life 
sciences applications snell as drug discovery and development, proteomics, bio1narker identification, and 
molecular diagnostic research. Customers include pl1armaceutical, biotechnology, and diagnostics companies, 
academic and other non-profit research institutions, medical schools, forensics, food/beverage, environmental, 
and clinical microbiology laboratories, and government agencies. The average selling price (ASP) of a mass 
spec system is $300,000 - $400,000. Mass spec systems are typically sold with software. Bruker provides free 
software upgrades for one year after purchase, after which the customer must purchase additional upgrades. 
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Exhibit 16: Daltonics Products and Markets 
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Most samples to be analyzed using mass spec are complex mixtures which need to be reduced in .complexity 
before mass spectrometry analysis. As such, mass spec systems often include sample preparation teclmologies. 
Liquid chromatography (LC) is among the most common sample preparation technologies. Bruker has 
announced the pending acquisition of Michrom Bioresources, which would give Bruker a foothold in the LC 
market. We expect Bruker may continue to develop its LC portfolio with f1u·ther bolt-on acquisitions. 

Following sample preparation, the mass spectrometer consists of three modules: an ionizer (to create charged 
particles), a mass analyzer (to separate the ions by mass using an electromagnetic field), and a detector (to 
measure the output). 

• Sanlple preparation techniques. Collllllon sample preparation teclmiques include Gas 
Chromatography (GC), Liquid Chromatography (LC), and Ion Mobility Spectrometry (IMS). 

• Ionization techniques. Common ionization techniques include Chemical, Electrospray, Matrix
Assisted Laser Desorption Ionization (MALDI), and Inductively Coupled Plasma (ICP). 

• JVIass analyzers. There are numerous t,ypes of mass analyzers, each with strengths and wealmesses. 
Many mass spectrometers use two or more mass analyzers which is refen-ed to as tandem mass 
spectrometry or MS/MS. Common types include Sector Field, Time-of-Flight (TO F), Quadrupole Mass 
Filter, Three-Dimensional Ion Trap, Linear Quadrupole Ion Trap, Fourier Transform Ion Cyclotron 
Resonance (FTICR), Orbitrap, and Toroidal Ion Trap. 

• Detectors. Detectors generally record either the charge induced or the current produced when an ion 
passes by or hits a surface. The detector also usually incorporates amplification as the sample used for 
mass spec is small. 

Mass spectrometers come in many forms, mixing various types of each of the above modules. The platform is 
usually named according to the type of mass analyzer, ionizer, and sample preparation used. Brukei-s primary 
mass spec platforms are built around the follo;v:ing technologies: 
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• 1\1AlDI-TOF. Matrix-A'lSisted Laser Desorption Ioni:z.alion Time-of-Flight mass speelrometry. Systems 
are also built with tandem Time-of-Flight sensors (MALDI -TOF /TOF). The distinguishlug feahire of 
MALDI systelllS is the use of a laser to ionize samples. The technique is useful for the analysis of proteins, 
pep tides, and sugars, which aTe often too fragile for ionization with other mass SJJeC techniques. 
Applications include proteomics, diagnostics, environmental research, and foocf/'be:verage testing . For 
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many years, 1Y1ALDI was the core technology of the Daltonies division and remains the largest revenue and 
unit volume contributor to the Dalto nics division. 

• ESI-TOF. Eleetrospray Ionization Time-of-Flight mass spectrometry. Systems are also built with tandem 
quadrupole sensors (ESI-Q-q-TOF). The distinguishing feature is the use of an elcctrospray ionization 
process for liquid samples, allov.ing for analysis oflarge biological molecules and making ESI-TOF an 
effective technique for proteomic..<:. 

• FTMS. Fourier Transform Mass Spectrometry. SystelllS are also built \\ith quadrupole front ends (Q-q
FI'MS). The distinguishing feature ofFfMS is the use of high-field supercondueting magnets to offer 
extremely high resolution, selectivity, and mass accuracy. FI'MS often reduces the need for time
consuming separation of complex mixtures. Bruke1' s expertise in supereonducting magnet technology 
gives Brnker a competitive advantage in F'TMS. The two drawbacks to FTMS are size (due to the magnets) and cost (>$1 million). 

• ITMS. Ion Trap Mass Spectrometry. The distinguishing feature of ion traps is the collection of all ions 
simultaneously, which improves sensitivity relative to previous quadrupole mass spectrometers. 

Bruker's broad and growing portfolio of mass spec product<; compete in several sub-segment<; of the market from ion traps to high-end FTMS but with the noticeable absence of a triple quad. the largest segment of the 
mass spec market, until recently. The CAM acquisition in May 2010 gave Bruker access to triple quad 
technology (specifically a gas chromatography triple quad), though developing that product line into a 
competitive offering for the life sciences sector will take time and investment. Bniker particularly needs to 
develop a liquid chromatography interface for its b:iple quad to compete ·with Waters strong franchise of LC
MS instruments. 

Bruker maintains a particularly strong presence in the high-end MALDI-TOF, MALDI-TOF/TOF and FI'MS 
markets, which are nsed primarily for the analysis of biomolecules in life sciences research, particularly in 
proteomics. The integration of Bruker BioSpin has helped the company leverage its NMR expertise to gain 
traction in the mass spec market. 

Recent product launches include: 

• The MALDI Bioty}Jer is used in a hospital envirolllnent to identify pathogens in minutes, where 
traditional chemistry may have taken 24-48 hours. The MALDI Biotyper is available in a clinical version 
with IVD-CE mark in Europe and is for research use only {RUO) in tl1e United States, where Bruker 
intends to seek FDA clearance. In September 2010, Bruker and Becton Dickinson (BDX) signed an 
international eo-development and co-marketing collaboration under which Bruker's MALDI Bio1yper 
microbial identification system will be combined with antimicrobial susceptibility testing on the B D  
Phoenix Microbiology System and patient data from the B D  EpiCenter Microbiology Data Management 
System. Management believes the company has sold roughly 250 unites worldwide. The unit has an ASP 
of -$200,000. 

• The amaZon SL "SmartLine" is a specific application ofthe ion trap which has a lower price tag but 
higher gross margins. 

• Tl1e maXis ultra-high resolution (UHR) TOF was introduced in May 2010. Management notes this 
product has made strong inroads at almost all big pharmaceutical companies and is experiencing the 
highest growth rate among Dalto nics' products. 

• The ultrafleXtreme MAID I TOF /TOF is a high-end MALDI imaging tool, an area where Bruker has a 
solid reputation. 

• The solariX FTMS, launched in May 2010, combines high-sensitivity, high-resolution FTMS Vvith 
MALDI imaging. 

• The maXis 4G ultra-high resolution (UHR) Q-TOF introduced in March 2011 offers high resolution 
without loss of sensitivity. 

• The aurora M90 introduced in March 2011 is an ICP-MS system designed for environmental, industrial, 
and applied markets. 

• The compassCDS system is Bruker's new chromatography data system (CDS) for gas chromatography 
systems control, data processing, and report generation. 

Of Broker's five divisions, Daltonics participates in the most competitive market (mass spectrometry). 
However, management believes the mass spec business has been gaining market share. In 2009 and 1H 2010, 
life science mass spech·omehy revenue and new order bookings experienced double-digit growth. Specifically, 
U.S.life-science MS orders grew >so% in 2009 (including some stimulus orders). 
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We estimate the mass spec market to be �$2 billion and breaks down into sub-segments as shown in Exhibit 
17. The market is dominated by five players, listed here from highest to lowest market share: Danaher (DHR), 
Thermo Fisher (TMO), Waters (WAT), Agilent (A), and Bruker. Following the CAM acquisition, we estimate 
that Bruker has �12%-14% of the overall $2 billion market. Smaller players include Shimadzu, Hitachi, and 
JEOL. Bruker hopes to take market share as it enters new markets. 

Exhibit 17: Mass Spec Market Overview 
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As shown in Exhibit 17, B1-uker's competitors in the mass spec market each tend to have specialties in one or 
more sub-segments of the mass spec market. Bruker competes primarily in high-end systems (MALDI-TOF 
and FTMS) in life sciences end market�, which we view as one of the highest growth end markets. 

We expect the mass spec market to post healthy growth in coming years as technological improvement� in 
high-end mass spec should drive increasing use of cutting-edge life sciences research in areas such as 
proteomics and biomarkers. In addition, the growing affordability and ease of use for low-end products are 
driving higher usage in applied markets, particularly in Asian geographies. 

Bruker Daltonics also providt"s systems based on mass spectrometry, ion mobility spectrometry, infrared 
spectroscopy, and radiological/nuclear detectors for the detection of Chemical, Biological, Radiological, 
Nuclear, and E.xplosive (CBRNE) threat� in emergency response, homeland security, and defense applications. 
The CBRNE business is roughly -3% of Brnker's total revenue (�$30 million for 2009) making the business 
roughly 15% of Daltonics revenue. Though lumpy, CBRNE tends to have the highest margin profile within the 
company's suite of product lines. 'the market for CBRNE products is dictated by government demand and is 
highly fragmented. Bruker's largest competitor is Smith's Detection. 

The CBRNE business may come under pressure as European defense and security budgets are reduced. 
Currently, chemical delection is one of the CBRNE's strongest product lines; however, management expects no 
chemical detection budget growth over the next few years. That said, the company won a major award from 
the U.S. Navy in 4Q 2010 for gas detectors. The initial contmct is over $1 million for 10 productions systems, 
but the company expects tlus could be expanded to 200 additional systems over the next five years or �$20 
million of revenue. 

The CB!lliE business is currently expanding more aggressively into the explosive detection market, which is 
significantly larger than the chemical detection market due to the lack of chemical attacks in recent years. The 
recent PROTECf -US Radiation Detection acquisition also gives Bmker a foothold in the -$2 billion market for 
radiation detection. We are optimistic that these moves will accelerate growth in the CBRNE business in 
coming years. 

Bruker Optics 

Bruker Optics manufactures systems ba.<>cd on infrared OR), ncar-infrared (NIR), Raman, and time-domain 
nuclear magnetic resonance (TD·NMR) spech·oscopy technologies. Many of Bruker's instruments use Fourier 
Transform and dispersive Raman measurement techniques. These product.� are used throughout industrial, 
govemment, and academia mm·kets for a wide range of applications in life sciences, pharmaceutical analysis, 
food <mJ agricultural analysis, quality control, and process analysis applications. Infrared and Ranum 
spectroscopy arc widely used as simple, rapid, nondestructive, and reliable techniques for applications ranging 
from basic sample identifieation and quality control to advanced research. The Brukcr Optics product line is 
complemented by sampling accessories, including microanalysis, high-throughput screening, and many others. 
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Exhibit 18: Optics Products and Marlmts 
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Bruker' s instruments fall under the following platform technologies: 

• Foul'ier Transform-Infrared Spectroscropy (FT-IR) is a spectroscopic method using the mjd and 
far-infrared regions of the electromagnetic spectrum. It is a ve1y popular technique commonly used for 
quality control and materials research. 

• Near-Infrared Spectroscopy (NIR) is a spectroscopic method using the near-infrared region of the 
elech·omagnetic spectrum. This method is used heavily in quality and process control applications. The 
pharmaceutical induslly is the leading user of NIR instruments. The food and agriculture industry is the 
second largest user. 

• Raman Spectroscopy is the measurement of the wavelength and intensity of scattered light. Raman 
scattered light occurs at wavelengths that are shifted from the incident light by the energies of molecular 
vibrations. Like infrared spectroscopy (IR), the Raman spectrum provides information on molecular 
structure. The mechanism of Raman scattering is different from that of infrared absorption in that Raman 
and IR spectra provide complementary information. Raman is useful for the identification of both organic 
and inorganic compotmds and functional groups. It is a nondestructive technique that can be used for the 
analysis of both liquids and solids. Raman is well-suited for use in the polymer and biopharma indushies 
and also has applications in the metals, electronics, and semiconductor industries as well as forensics and 
artwork authentications. 

• Time Doman Nuclear Magnetic Resonance (TD-NMR), also called Low-Resolution NMR, is a 
rapid, non-destructive technique operating at low fields. These instruments are often small, bench top 
devices. 

Management highlights the margin improvement at Bruker Optics from gross margins in the 42% - 44% range 
4-5 years ago to gross margins significantly above 50% today. Histolically, Optics used different platforms for 
its product lines but has recently moved to modular platforms to reduce the number of components, resulting in lower warranty costs, lower inventory costs, and more efficient production. Optics has experienced 
significant success making software easier to use, which was a demand of Optics customers in 
industrial/applied markets (as opposed to acadelnic customers, which often prefer to tinker with software). 
Management views the improvement in operating perfoxmance at Optics as an example of best practices for 
the company. 

Bruker Optics compete with various companies offering molecular spectrometry-based systems including 
Thenno Fisher (TMO), Perkin Elmer (PKI), Agilent (-via the Varian acquisition), Foss, ABE Bomem, Renishaw, 
Buehi, Shimadzu, and Jasco. Optics has the most diverse end markets including life sciences companies, 
forensics, government, and industrial. Food, feed, and agricultural analysis is a particularly fast-grovving end 
market. 

Bruker Energy & Supercon Teclmologics (BEST) 

Bmker Energy & Supercon Technologies develops and manufactures superconductii1g and normal conducting 
materials and devices for a variety of commercial and scientific applications. BEST products include 
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superconducting and normal conducting 1f cavities, rf couplers, electron and ion sources, insertion devices, 
specialty magnets, turnkey linear and compact circular accelerators, vacuum systems, and X-ray and particle 
bcamlines. In 2009, the majority of BE&'T revenue (60% or �$36 million) came from low-temperature 
superconducting (LTS) wiJ:e and devices. BESf sells over 20,000 miles of conventional low-temperature 
superconducting (LTS) wire annually for use plimarily in MRI (75% of LTS sales) and NMR. The LTS market is 
mature and competitive. 

Customers of the BEST division include healthcare and life sciences analytics institutions, power and energy 
companies, industrial manufacturers, private and public research facilities, and development laboratories in 
the fields of applied sciences, energy research, biotechnology and proteomics, and academic institutions and 
government agencies. Bruker uses BEST's low temperature wire in the production of its mv:n magnets and also 
produces wire for outside vendors such as GE Healthcare, Siemens Medical, Phillips, andAgilent Technologies 
(formerly Varian, Inc.). Bruker purchased $8.4 million of products from BEST in 2009. Key "Big Science" 
customers include the International Thermonuclear Expelimental Reactor (ITER), Thomas Jefferson National 
Accelerator Facility (Jefferson · Labs); Brookhaven National Laboratmy, Deutsches Elektronen-Synchroh·on 
(DESY), the Centl'e National de la Recherche Scienti:fique (CNRS), and SLAC NationalAcceleratol' L'1borat01y. 
In 2009, Brukds three largest customers were Siemens Medical (29%), Bmker BioSpin (14%), and GE 
Healthcare (10%). 

R&D pl'iorities for BESf include superconducting fault cun·ent limiters (SFCL), crystal groWth magnets 
(CGM), and high-temperature supe!'conducting (HTS)-enabled devices. 

• Super-conducting fault current limiters (SFCL) are designed to enhance power grid reliability 
by protecting equipment from power surges. Conventional fault protection deVices suffer 
disadvantages such as the need to replace or l'eset the device to restore normal operation. SFCLs have 
the advantage of not intenupting the flow of electricity in the grid following a transitmy fault current. 
Cunently, no superconducting fault limiters have !'cached commercial viability. Brukel' estimates the 
potential market size could be -$2 billion. Bruker expects installation at a pilot operating site in 2013. 
Brukel' has an informal collaboration with Areva Transmission & Dish·ubtion. In 4Q 201o,Bruker 
received a joint grant vvith Areva from the German Federal Minishy of Economics and Technology for 
a $1 o million cost share pl'ogrrun cove1ing the development of a shielded inductive superconducting 
FCL for the elecuic gl'id of the city of Augsburg. 

• Crystal growth magnets ( CGM) are used to improve the purity of the silicon ingots used to 
manufacture photovoltaic cells. Current photovoltaic cells are often degraded by too much oxygen in 
the crystal structure stemming fl'om the Si-Oxide used in the growing furnace. The application of a 
magnetic field enables a more homogenous crystal lattice. CGM technology has the potential to 
increase electric power pl'Oduction by 5%, which is a substantial increase. Bruker is working with PVA 
TePla AG to develop and commercialize CGM product9. Management anticipates having a 
conunercial-scale prototype ready for process validation by PV A TePla during 2011. The prototype will require a three to six month evaluation process before the company can begin marketing to 
photovoltaic manufacturers. The company expects to begin marketing the products in 2H 2011 with 
comme!'cial orders commencing in 2012. 

• High temperahu·e superconducting (HTS) ceramic materials are used primarily in energy 
applications. BEST manufactttres both fust-generation (1G) bismuth strontium calcium copper oxide 
(lG BSCCO) and second-generation (2G) yttrium barium coppel' oxide (2G YBCO) }ffS materials and 
HTS-enabled devices. The 1G IITS was developed with Siemens fol' use in generators and motors. 2G 
I-ITS is ideal for wind turbines and motors/ generators for ships. Supel'conducting generators produce 
the same runount of power as conventional generators but are approximately half the weight and size 
of conventional generatol's. BEST has a collaboration with the University of Houston for l'esearcll in 
the area of high tempemture superconductivity. BEST also has an informal collaboration with Oswald 
Elektromotoren to adapt 2G HTS to Oswald's large wind turbine generator designs. 

BEST was established on April 1, 2009 with the acquisition of ACCEL Rese!u·ch Inshuments. Bruker 
combined ACCEL with its existing Supe!'con business called B1uker Advanced Supercon, Inc., which was 
originally part of BioSpin. 

BEST is a growth business but not a high margin business. BEST provides critical components for many 
Bmker systems, and management believes it is in the company's best interest to control the production flow 
and R&D related to these components. The company's goal is to invest aggressively in BEST, to grow rapidly, 
and to gain market share. Management expects this business to breakeven in 2Qt2 and to be profitable in 
2013. R&D expenses as a percentage of revenue are expected to be 7-10% over the next,:five yeru·s. 
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Bruker is seeking outside investment in BEST and has filed for an IPO (proposed ticker is NASDAQ: ESCI') to 
raise capital needed to scale up 2G HTS production among other development initiatives. Bruker intends to 
maintain a majority stake in BEST; thus, results 'vill continue to be consolidated in Bruker's financial 
statements. 

Competitors of BEST in several of its primary product lines include: 

• Accelerator Cavities. Zanon (Italy), Mitsubishi Electric (,Japan), andAES CoqJoration. 
• Rf Couplers. Thales (France), Toshiba (Japan), and CPI Interuational 
• Superconduct:ing Accelerator Modules .  Mitsubishi Heavy Industries (Japan) 
• LTS wire. Oxford Scientific Inshwnents and Luvata 
• l.G HTS. Smnitomo Electric Industries and Innost 
• 2G HTS. Expect competition to be American Superconductor, SuperPower, Sumitomo, and Fujikura 
• Customized Supcx•eondueting Magnets. Babcock Noell and ASG Superconductors. 
• Synchroton Bcamlines. FMB Oxford . 
• CGM. Expect competition to be Sumitomo and Alpha Magnetics. 
• SFCL. Expect competition to be Zencrgy Power, Nexans, and Siemens. 

BEST backlog for external customer has grown to $152.2 million at the end of Q4 2010 from $83.3 million at 
the end of Q4 2009 due in part to the large orders noted in Exhibit 19. We note that some of the backlog will 
take several years to convert into revenue as some contracts have delivery schedules stretching in 2013 and 
2014. 

Exhibit 1.9: BEST Major Orders 
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Company History and Recent Acquisitions 

Bruker celebrated its soth anniversary in 2010, having been incorporated on September 7, 1960 as Bruker 
Physik-AG. The formation of the company is principally attributed to Giinther Laukien (1924-1997) who had 
been appointed in 1960 as Professor for Experimental Physics at Karlsruhe University in Germany. The co
fomider was Dr. Emil Bn:tker who provided his name to the company because university professors at the time 
were discouraged from commercializing research. 

Prof. Laukien had published a pioneering paper on high-frequency nuclear magnetic resonance (NMR) in 1958 
and his research provided the tmderpinnings of the NMR systems that were Bn:tker's first products. To this 
day, Bn:tker maintains the industry's most comprehensive range of magnetic resonance systems and 
commands dominant market share in magnetic resonance products through its BioSpin division. Bruker grew 
rapidly in its first few years and employed a staff of 30 by 1963 developing high-resolution NMR and EPR 
spectrometers. By'the late 1960's the company had opened an office in France, had expanded to Switzerland, 
and had opened its first office in the U.S. In the late 1970s, Bruker added Magnetic Resonance Imaging (MRI) 
systems to its portfolio with a focus on preclinical applications. To capitalize on its market leading technology 
in magnetic resonance iushwnentation and the growing use of that technology in biological applications, 
Bruker rolled its NMR, EPR, and MRI systems into the BioSpin Group in 2001 which is now one of the 
company's most mahu·e and highest margin divisions. 

The formations of the Brul<er Optics division started with the internal development in the late 1960s - early 
1970s of Fourier Transform-Infrared (FT-IR) Spech·ometly systems. As the second oldest of the company's five 
divisions, Bruker Optics is also a relatively mature and high margin division \\1th a #1 or #2 market position in 
many of its spectrometty systems. 

In 1980, Bmker added mass spectrometry to its portfolio with the acquisition of a company it renamed Bruker
Franzen Analytik, which later became the Daltonics division. Bruker continues to build out its mass spec 
product portfolio in this division both via internal development and opportunistic acquisitions such as the May 
2010 acquisition of three product lines from Agilcnt in conjunction with Agilent's purchase of Varian, Inc. 

The Bn:tker MAT division dates back to the 1997 acquisition of the Siemens analytical X-ray business which 
itself dates back to the late 18oos as a pioneer in X-ray technology. Bmker has made the most bolt-on 
acquisitions in the MAT division (see Exhibit X). The recent Veeco acquisition, which closed in October, 2010, 
is the largest MAT acquisition, eanying a price tag of $229 mmion. 

Bn:tker's life as a public company began in 2000 •�ith the listing of Bruker Daltonics on the NASDAQ, followed 
by Bruker MAT in 2001. The two companies were merged in 2003 to become Brul<er BioScienees Corporation. 
The combined company then acquired Brul<er Optics in 2006 and Bruker BioSpin in 2008 to form today's 
Bruker Corporation. 

In 2009, Bruker acquired assets of ACCEL Research Instrmnents, which led to the formation of the Brukcr 
Energy and Supercon Technologies (BEST) division. The BEST division manufactures superconductiug 
materials and devices. 

The Laukien family remains active in the company's leadership. Three of his sons, Frank, Dirk, and Joerg, have 
held executive leadership positions at the company with Frank Laukien serving as Chairman and CEO since 
1991. The Laukicn family continues to own a majority of Bruker shares. Bn1ker is now headquartered in 
Billerica, MA. 

Acquisition History 

Until recently, Bruker's appetite for M&A had been lhuited to smaller bolt-on acquisitions, primarily in the 
MAT division, with the exception of the MAT/Daltonics merger in 2003 and the acquisitions of Optics (2006) 
and BioSpin (2008). The recent Veeco (now called BNS) and Chemical & Applied Markets (CAM) acquisitions 
have been more sizeable and are expected to conh·ibute meaningflllly to Brllkcr's financial performance in 2011 
and beyond. 
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Exhibit 20: Acquisition History 
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BSI focuses on sohd steto X�ray detector technology for materials research and 
elemental composition and had been a supplier to Bruker AXS since 2001. Bruker 
AXS acquired 51% of BSI in April. In May 1003. BSI issued additional snares to Bruker 
which increased the Comp:my's ownership to 75 5% 

X4ay analysis JOSlrumuntatton 

Single crystal X-ray diffraction equ1pment 
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Veeco AFM and SOM (now called Bruker Nano Surfaces or BNS). The purchase of the Atomic Force 
Microscopy (AFM) business and the Stylus & Optical Metrology (SOM) business-for $229 million from Veeco 
Instruments, Inc. (NASDAQ: VECO) closed on October 7, 2010. The AFM and SOM businesses will become 
part of the Bruker Na:no Division within Broker MAT. The acquisition adds --;g'5o employees in eleven 
countries. This acquisition will help Broker move toward a more balanced revenue mfx both in terms of end 
market and geography. For 2009, 38% of revenues were derived from APAC, 31% from the Americas, and 31% 
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from Europe, which should bolster Bruker's presence in Asia and reduce the concentration of revenue in 
Europe. Applied/Indush-ial customers acconnted for -45% of revenue while academic/government customers 
largely acconnted for the remaining 55%, increasing Bruker's mix of applied/indushi.al customers. Roughly 
10%-20% of revenues from this acquisition are derived from the highly cyclical semiconductor data storage 
industry. 

The BNS acquisition contributed Q4 2010 revenue of -$20 million, which was at the high end of original 
guidance. Implementation of Broker's revenue recognition policy in which most systems are recognized as 
revenue upon signed customer acceptance caused a one-time 6-8 week delay in Q4 2010 revenues and caused a 
corresponding increase in year-end backlog. Revenue and margins should improve meaningfully after Q4 2010 
due to the one-time change in revenue recognition policy. In 2011, the BNS acquisition is expected to 
conh-ibute over $130 million in revenue with non-GAAP operating margins greater than 15%. Bruker expects to 
incur $1 million in acquisition-related charges and -$7 million in amortization related to the acquisition in 
2011. The acquisition is expected to be $o.o6 - $o.o8 accretive to 2011 on a non-GAAP basis and $0.02 - $0.04 
accretive on a GAAP basis. 

Chemical & Applied Markets (CAM). The Chemical & Applied Markets (CAM) division was established on 
May 19, 2010 as part of Bruker Daltonics mass spectromehy business and consists of three former Varian 
product lines divested in conjunction with Agilent's purchase of Varian. Bruker paid �$32.5MM for these 
businesses (the original purchase price was $37·5 million but was adjusted downward post-acqUisition). The 
product lines include: 

· 

• Laboratory gas chromatography (Lab GC) located in Middelburg, The Netherlands. 
• Gas chromatography h-iple-quad mass spectromehy (GC-QQQ-MS) located in Walnut Creek, CA. Prior to 

the CAlVI acquisition, Brulmr did not offer a trip quad platfonn. 
• Inductively coupled plasma mass spech·ometry (ICP-MS systems) located in Melbourne, Australia. 

The acquisition adds over 250 former Varian employees, including an extensive sales and service force. The 
CAM acquisition is really three product lines in three different geographies that require significant integration 
efforts. The company is cun-ently in the process of consolidating the tln"Ce Varian plant locations into two of 
Broker's mvn facilities in The Netherlands and California. The Netherlands consolidation was completed in 
December 2010. The Walnut Creek facility will be moved to Bruker's Fremont, CA facility in 1Q 2011, and the 
Australian facility will be moved to Fremont in 2Q 2011. CAM's extensive sales and service organization, 75% 
of which the company has retained despite the necessity of integrating offices, is an important aspect of this 
acquisition. That sales force is focused more on industrial, environmental, and applied markets which should 
compliment and create synergies with Daltonics existing life science sales force. 

CAM generated $3.7 million in revenue in the last 5-6 weeks of Q2 2010, a non-GAAP operating loss of $2-4 
million, and was $0.01 dilutive to Q2 2010 non-GAAP EPS. CAD generated $17.1 million in revenue in Q3 
2010, exceeding management's $8 million goal. CAM revenue was greater than $15 million in Q4, exceeding 
expectations. Financial performance for CAM should gradually improve as product lines and field staff are transfmTcd and integrated into Bruker. Bruker's goal for CAM over the next few years is to return the business 
to pre-recession performance with annual revenues of $80 - $100 million and operating margins e.xceeding 
10%. Management expects CAM to generate $8o million in revenue in 2011 and to generate an operating loss 
of $3-5 million with the division reaching adjusted operating breakeven by 4Q 2011. The company is targeting 
2012 revenue of >$100 million and operating margin of �12% with the operating margin eventually reaching IS%. 
Other Recent Acquisitions. Bruker recently announced three acquisitions that are more typical of the 
company's bolt-on acquisition strategy. The Michrom acquisition (still pending) should give Bruker a foothold 
in the liquid chromatography market, an area where Bruker has been noticeably absent. The acquisition of the 
radiation detection instruments business ofPROTECf-US bolsters Brul<er's products offerings in the CBRNE 
detection area 1'V1thin Daltonics. These radiation detection technologies are primarily used in Homeland 
Security applications for the detection of concealed radioactive material. Sigma Elech·oOptics should expand 
Bruker's presence in industrial end markets. 
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Management, Board, and Shareholders 

B1uker provides cash incentive compensation to its executive officers based on company-wide and individual 
performance goals with 70% of the goal being quantitative and 30% qualitative. We believe examining the 
quantitative goals offel's insight to the company's priorities, which seem to be, in ranl<ed order of inlportance: 
margin improvement, working capital reduction, revenue growth, and EPS. In 2009, management met the 
margin goal, the revenue growth goal, and the EPS goal, but not the working capital reduction goal. 

Exhibit 21: Incentive Compensation Targets 

Executive Officers 

1 5% 
1 0% 
20% 

25% 
to% 
20% 

+ 1 $0 bps 
$04a 

6% reduction 
+ 1 70 bps 

$0A9 
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Fmnk H. Laukien, Ph.D., Chairman, President, & CEO. Dr. Laukien has been the Chairman, 
President, and CEO of the Company since the inception of its predecessor company in February 1991. Dr. 
Laukien also served as Co-CEO of Bruker BioSpin until Febuary 2010. Dr. Lauld.en is the brother of Joerg 
Laukien, a Bruker director and an executive officer of Brnker BioSpin, and half-brother of Dirk Laukien, a 
Bniker director and a former B1uker executive officer. Dr. Laukien holds a B.S. degree from the Massachusetts 
Institute of Technology and a Ph.D. in chemical physics from Harvard University. Dr. Laukien is the 
Company's largest shareholder, holding roughly 24% of shares outstanding. 

William J. Knight, COO. In Novermber 2009, Mr. Knight was appointed COO of the Company effective 
February 1, 2010. Prior to assuming his current role, Mr. Knight served as the CFO from October 2004 until 
February 2010 and as Treasurer from October 2004 to March :wo9. Before joining the Company, Mr. Knight 
served as CFO of Anil<a Therapeutk.s, Inc. from 2002 to 2004. He also served as CFO of Zycos, Inc., a 
developer of DNA-based therapeutic products, from 2000 to 2002, and as CFO of NMT Medical, Inc., a 
provider of cardiovascular and neurological medical devices, from 1998 to 2000. Mr. Knight is a Certified 
Public Accountant and holds a B.B.A in Accounting from the University of Wisconsin. 

Brian P. Monahan. I n  November 2009, 1.\ilr. Monahan was appointed CFO of the Company effective 
February 1, 2010. Mr. Monahan joined the Company in Apri1 2004 as Corporate Controller and was appointed 
Chief Accounting Officer and VP of Finance in March 2009. In addition to his corporate responsibilities, Mr. 
Monahan has served in various financial and operational roles at the Company's Bruker Daltonics division, 
Before joining the Company, Mr. Monahan served as Manager of Accounting and Financial Reporting at Fisher 
Scientific International, Inc. from December 2002 through April 2004 and as an audit manager for 
PlicewaterhouseCoopers from July 1999 through December 2002. Mr. Monahan is a Ce1ii:fied Public 
Accountant and holds a B.S. in Accounting from the University of Massachusetts . 

Exhibit 22: Executive Officers 
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Board ofDit·ectors 

Bruker cmrently has a staggered board of 12 directors, six of whom are independent and fom of whom are 
employees of the company. The company is cmTently searching for ru1other qualified independent director to 
replace ('.,oJlin D'Silva, who resigned effective March 31, 2010 to become the President of Bruker's newly 
formed CAM division vl'ithin Daltonics. 

Exhibit Board of Directors 

Source: Company proxy tHings 
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The Laukien family retains ownership of the majority of Bruker shares. The trend over the last few years has 
been for the family to liquidate positions in Bruker stock. We believe that trend ·will continue over the next few 
years, though we do not expect Fr:auk Laukien to reduce his stake in the near tenn. 

Exhibit 24: Primary Insider Ownership 

pjreciCir, F'oirlJ�r EXecutive · 1 1 %. 14% 1 2% fiok 
Director, COO of BioSpin 9% 1 3% 1 2% 12% 
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Source: company presentations 
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-----------Exllibit 25: Top Institutional Holders 

Shares 0/S 
Short Interest Shares 

Float (%) 
Ins ider/Stake Ownersh i p (%} 

I nstitutional Ownership (%) 

1 T. R owe Price Associates, I nc. 

2 Eagle Asset Management Inc. 
3 Vanguard Group, Inc.  
4 BlackRockFund Advisors 

5 Chartwell l nvestment Partners LP 
6 FidelitYManagelTJent & Research C:o. 
7 Fred Atger Management, inc. 
8 Century Capital Management LLC 
9 OppenheimerFunds, I nc. 

10 Calamos Advisors. LlC 
1 1  Wells Capital Management, I n c. 
12 Jennisqp A:>socrates LLC 
1 3  Granahan I nvestment Management, I nc. 

14 T(mesSquare Capital Management LLC . 

1 5  American Century I nvestment Management, Inc. 

16 $tat.� street Global Advisors 
1 7  Palisade Capital Management LLC 
18 Brown Capital Management, Inc. 
19  Putnam I nvestment M a nagement, Inc .  
2,0: Eaton Vance. Management, Inc . .  

Source: FactSet 
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V. FinanciaJs 

As shown in Exhibit 26, Bruker bas a history ofbeating analyst expectations. 

Exhibit �_: F . .I:U'llings Surprise History - Bruker Tends to Beat Consensus 
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Source; FactSel 
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Bruker has also performed well when compared to its own revenue guidance, as shown in Exhibit 27. 

Exhibit 27: Historical Performance vel'SUS Guidance 

0% 3/1 7/2008 >8% 7% 2/2212007 >10% 1 9% 2/22/2006 - 1 0% -13% 

Bmker beat revenue and EPS consensus in 4Q 2010 due to organic, constant dollar revenue growth of -6% and 
150 bps of sequential EBIT margin expansion (see Exhibit 28). The CAM acquisition contributed revenue of 
$15-$20 million, higher than originally anticipated. 

The company pointed to record bookings and record backlog in 4Q 2010, noting that backlog currently stands 
at more than 6 months. The company typically has roughly 4 months of visibility in backlog. 

The consolidated gross margin in 4Q 2010 expanded 90 bps sequentially but declined 10 bps year-over-year. 
The consolidated EBIT margin expanded 160 bps sequentially but declined 370 bps year-over-year. 
Management noted that SG&A was higher as a percentage of revenue relative to the same period last year 
because recent acquisitions have a higher level of sales and marketing as a percentage of revenue. Management 
also noted that the company is continuing to make investments in sale and distribution, which it feels are 
appropriate and neeessa1y to drive top line growth. 
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Exhibit 28: Q4 2010 Performance 
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Wells Fargo Estimates 

WELLS FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 

Exhibit 29 shows Bruker's 2011 guidance and long-term targets. For 2011, management expects revenue of 
$1.55-$1.57 billion, which represents currency-adjusted grovvth of >18%. Management expects >75 bps of 
operating margin expansion in the BSI segment. Long-term the company expects to reach 2014 revenues of 
>$2 billion with adjusted operating margins >18%. Long-tenn growth includes only a small amount of 
acquisitions. Consensus revenue for 2011 and 2012 currently stands at $1.566 billion and $1.685 billion respectively. Consensus non-GAAP EPS for 2011 and 2012 is cUITently $0.91 and $1.07 respectively. 

Exhibit 29: 2011 Guidanee and Medium-Term Goals 

Bruker 2011 Guidance 

Notes: 
Veeco acquisftion ,  now called Bruker Nano Surfaces (BNS) is forecasted to contribute revenue >$130MM and adj. operating margin >15% in 201 1 .  
The Chemical & Applied Markets (CAM) division is forecased to contributed $80MM i n  revenue in 201 1 and $�5MM i n  o perating losses 

Currency adjusted revenue CAGR 
BSI adjusted operating margin 
Source: company filings 

Bruker Medium-Term Gudiance (2012-2014) 
> 1 0% from 2012-2014 to reach 2014 revenue of >$2 blllfon (M&A component In very low single digits) 
Expand by 75-100 bps from 201 2-201 4 to reach 2014 adjusted margin of >18% 

Revenue. We cuiTently forecast 2011 revenue of $1.568 billion, slightly higher than consensus. Based on our 
forecast of FX and acquisition-related revenue, our 2011 revenue estimate implies organic, constant dollar 
growth of 7.2%, which we believe is an achievable estimate· based on strong new product uptake in the BSI 
segment and strong order growth in the BEST segment. We note that FX is a significant revenue swing factor 
for Bmker, though EBIT margins tend to be naturally hedged. 

Gross Margins. Bmker targets a consolidated gross margin >so% in the BSI segment. The company 
achieved that goal b1 both 3Q and 4Q 2010, but we think the company received an unusually large amount of 
stimulus-related high-end whieh positively impacted gross margin. We expect tlw BSI gross margin to take a 
step back in early 2011 before increasing through the year. We think the company could post upside to our 
gross margin forecast if the current adoption pace of recently launched hlgher-margin products continues. 

Operating Margins. Operating margin expansion will be driven by gross margin cxpm1sion but also by 
driving toward the long-term goals of decreasing R&D and SG&A spending below 10% and 21% respectively in 
the BSI segment. We expect SG&A spending to remain elevated at the beginning of 2011 due to increased 
SG&A from acquisitions. If Bruker is able to integrate acquisitions more quickly than currently anticipated, the 
company could post upside to our operating margin forecast. 
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WELLS FARGO SECURITIES, LLC 

EQUITY RESEARCH DEPARTMENT 

Tax Rate. One of the attractive aspects of the Veeco/BNS acquisition is that Bruker was not profitable in the 
U.S. but Veeco generates most of its profitability in the U.S., which should have a positive impact on Bruke1)s 
tax rate for 20n and beyond as it will allow the company to use NOls. Management has indicated a desire to 
bring the tax rate down below so%. 

EPS. We forecast 2011 non-GAAP EPS of $0.91 incline with consensus, though we are slightly above 
consensus for 2012. Our tQ 2011 EPS estimate is $0.15, inline with consensus. 

Balance Sheet/Cash Flow. Bruker currently i<> attempting to bring down the inventory it carries on its 
balance sheet with the goal of freeing up $100 million in capital over the next three years. Our estimates are 
more conservative than that, but we do expect an increase in free cash flow. 
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WELLS FARGO SECURITIES, LLC 
EQUI1Y RESEARCH DEP J\�!'1\-!�.l\TI_ 

I certify that: 

Required Disclosures 

Bruker Corp. (BRKR) 3-yr. Price Perforrmnce 
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Additional Information Available Upon Request 

1) All views expressed in tlris research report accurately reflect my personal vi.ews about any and all of the subject seclll'ities or 
issuers discussed; and 
2) No part of my compensation was, is, or will be, directly or indirectly, related to the specific recommendations or vi.ews expressed 
by me in this research report. 

BRKR: Risks include: t) a double-dip recession impacting capital budgets, 2) negative impacts h·om biopharma headvl'inds, 3) 
government R&D budget cuts, 4) insiders own a majority of shares 

Wells Fargo Securities, LLC does not compensate i ts research analysts based on specific investment banking transactions. 
Wells Fargo Securities, LLC's research analysts receive compensation that is based--:iipon and impacted by the overall profitability 
and revenue of the firm, which includes, but is not limited to investment banking revemie. 
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Life Science Tools 

STOCK RATING 

WELlS FARGO SECURITIES, LLC 
EQUITY RESEARCH DEPARTMENT 

l=Outp(�rform.: The stock appem·s attractively valued, and we believe the stock's total retum will exceed that of the market over the 
next 12 months. BUY 
2=Market Perform: The stock apperu·s appropriately valued, and we believe the stock's total return v.'ill be in line with the market 
over the next 12 months. HOLD 
3=Underperfol'll1: The stock appears overvalued, and we believe the stock's total return will be below the market over the next 12 
months. SELL 

SECTOR RATING 
O=Overweight: Industry expected t o  outpmform the relevant broad marl<et benchmm·k over the next 12 months. 
M::Mal'lret Weight: Industry expected to pelform in-line with the relevant broad mm·ket benchmarK over the next 12 months. 
U =Underweight: Industxy expected to underperfonu the relevant broad mm·ket benchmark over the next 12 months. 

VOLATILITY RATING V = A  stock is defined as volatile if the stock price has fluctuated by + /-20% or greater in at least 8 of the past 24 months or if the 
analyst expects significant volatility. All IPO stocks are automatically mted volatile within the first 24 months of trading. 

As of: Mru·ch 15, 2011 

45% of compmiles covered by Wells Fargo Securities, LLC 
Equity Research are rated Outperform. 

52% of companies covered by Wells Fargo Securities, LLC 
Equity Research are rated Market Perform. 

3% of companies covered by Wells Fargo Securities, LLC 
Equity Research are rated Underpelfol1ll. 

Important Disclosure for International Clients 

Wells Fargo Securities, LLC has provided investment banking 
services for 40% of its Equity Resem·eh Outperform-rated 
companies. 

Wells Fargo Securities, LLC has provided investment banking 
services for 48% of its Equity Research Market Perfonn-rated 
companies. 

Wells Fargo Securities, LLC has provided iuvestment banking 
services for 42% of its Equity Research Underpexfonn-rated 
compm1ies. 

EEA - The securities and related financial instruments described herein may not be eligible for sale in all jurisdictions or to certain 
categories of investors. For recipients in the EEA, this xeport is distributed by Wells Fargo Securities International Limited 
("WJISIL"). WFSIL is a U.K. incorporated investment firm authorized and regulated by the Financial Services Authority. For the 
purposes of Section 21 of the UK Financial Services and Mm·kets Act 2000 ("the Act"), the content of this report has been approved 
by WFSIL a regulated person under the Act. WFSIL does not deal with retail clients as defined in the Markets in Financial 
Instruments Directive 2007. The FSA rules made under the Financial Services and Markets Act 2000 for the protection of retail 
clients will therefore not apply, nor will the Financial Services (',{)lnpensation Scheme be available. This report is not intended for, 
and should not be relied upon by, retail clients. 

Australia - Wells Fargo Securities, LLC is exempt from the requirements to hold an Australian financial services license in respect 
of the financial services it provides to wl10lesale clients in Australia. Wells Fargo Secul'ities, LLC is regulated 1mder U.S. laws which 
differ from Australian laws. Any offer or documentation provided to Australian recipients by Wells Fargo Securities, LLC in the 
course of providing the financial services will be prepared in accordance with the laws of the United States and not Australian laws. 

Hong Kong - This report is issued and distributed in Hong Kong by Wells Fargo Securities Asia Limited ("WFSAL"), a Hong Kong 
incorporated investment firm licensed and regulated by the Securities and Futures Commission to carry on types 1, 4, 6 atld 9 
regulated activities (as defined in the Securities and Futmes Ordinance, "the SFO"). This report is not intended for, and should not 
be relied on by, any person other than professional investors (as defined in the SFO). Any secmities and related financial 
instruments described herein are not intended for sale, nor will be sold, to any person other than professional investors (as defined 
in the SFO). 

Japan - This report is distributed in Japan by Wells Fargo Securities (Japan) Co., Ltd, registered with the Kanto Local Finm1ce 
Bill'eau to conduct broking and dealing of type 1 and type 2 :financial instruments and agency or intermedial'y service for entry into 
investment adviso1y or discretionary investment contracts. This report is intended for distribution only to professional customers 
(Tokutei Toushika) and is not intended for, and should not be relied upon by, ordinmy customers (Ippm1 Toushlka). The rating 
stated on the document is not a credit rating assigned by a rating agency registered with the Financial Services Agency of Jap:m but a 
rating assigned by a group compml)' of a registered rating agency. The rating agency groups call respectively Fitch Ratings, Moody's 
Investors Services Inc or Standard & Poor's Rating Services. Any decision to invest in securities or transaction should be made after 
revie�ving policies and methodologies used for assigning credit ratings and assumptiJ?ns, significance and limitations of credit rating 
stated on the web site of rating agencies. 

-�· 
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�ruker c�P.-·----
Ahout 'Wells Fm'go Securities, LLC 

WELLS FARGO SECUIUTIES, LLC 
________ E_Q_,_U_I_TY_._ RESEARCH DEPA���-�:f\1� 

Wells Fargo Securities, LLC is a U.S. broker-dealer registered with the U.S. Securities and Exchange C.Dmmission and a member of 
the New York Stock Exchange, the Financial Industry Regulatory Authority and the Securities Investor Protection Corp. 

This report is for your information only and is not an offer to sell, or a solicitation of an offer to buy, the securities or instrmnents 
named or described in this report. Interested parties are advised to contact the entity with which they deal, or the entity that 
pwvided this report to them, if they desire further information. The information in this report has been obtained or derived from 
sources believed by Wells Fargo Securities, LLC, to be reliable, bnt Wells Fargo Securities, LLC, does not represent that this 
information is accurate or complete. Any opinions or estimates contained in this report represent the judgment of 
Wells Fargo Securities, LLC, at this time, and are subject to change without notice. For the purposes of the U.K. Financial Services 
Authority's rules, this report constitutes impartial investment research. Each of Wells Fargo Securities, LLC, and 
Wells Fargo Securities International Limite d  is a separate legal entity and distinct from affiliated banks. CopyTight © 2012 
Wells Fargo Securities, LLC. 

· 

SECUlUTIES:NOT FDIG-INSURED/NOT BANK-GUARANTEED/MAY IDSEVALUE 
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Conference Participant Report Company: Wells Fargo & Company 
Conf. Date: 1 2/14/201 0 Leader Name: Lori Johnson 
Cont. Time: 1 2.00 ET Conference ID: 30827914 

Start Time End Time First and Last Name Wells Fargo ID Number 

1 1 :58:00 1 2:37:32 SHIN KANG 
1 1 :58: 1 2  1 2 :03:36 PAUL OPPOLD 
1 1 :58: 13  1 2:37:28 RONALD LONDE 
1 1 : 58 : 16  1 2:37:42 MIKE MADSEN 
1 1 :58 : 18  1 2:37:55 ERIC BOYER 
1 1 :58:24 1 2:37:29 TIM CONDER 
1 1 :58:33 1 2:37:55 TRISHA D I LL 
1 1 :58:36 12 :37:31 CARL REICHARDT 
1 1 :58:38 1 2:37:55 BOB HAMMEL 
1 1 :58:38 1 2:37:26 HERMAN CHAN 
1 1 :58:40 1 2:37:35 ANDY CASEY 
1 1 :58:42 1 2:37:40 EDWARD MABRY 
1 1 :58:49 1 2:37:37 ROBIN DAVIS 
1 1 :58:56 1 2:37:37 N I COLE HAYASF!f 
1 1 :59:24 1 2:37: 1 9  ANDREW SPINOLA 
1 1 :59:28 12 :37:36 PAU L I N E  JERRY 
1 1 :59:44 1 2:37:30 CHRIS HARRIS 
1 1 :59:50 1 2:37:30 JOE LACH KY 
1 1 :59:58 1 2:37:32 GORDON DOUTHAT 
1 2:00:24 12 :37:32 SHARON LUI  
1 2:00:31 12 :37:29 BRENDAN MAIORANA 
1 2:00:36 12 :37:55 JOHN HALL 
1 2:00:39 1 2:37:36 COLLEEN HANSEN 
1 2:00:41 12 :37: 1 2  CARLOS SANTARELLI 
1 2:00:49 1 2:37:33 ARON HONIG 
1 2:00:56 1 2:37:55 MICHAEL BOLTE 
1 2:00:59 1 2:37:31 TIM SCHLOCK 
1 2:01 :00 1 2:37:29 DAVID G U  
1 2:01 :05 1 2:37:30 CHRIS WICKLUND 
1 2:01 :09 1 2:37:39 STEPHAN BISSON 
12 :0 1 : 1 5  1 2:37:34 JOSH DOLIN 
12 :01 : 1 6  12 : 12:47 GREG BOLAN 
1 2:01 :20 1 2:37:55 JOEL HOUCK 
1 2:01 :26 1 2:37:30 NATHAN BURK 
1 2:01 :38 1 2:37:55 DENNIS GEIGER 
1 2:01 :54 1 2:37:28 AL YSE GREENSPAN 
1 2:01 :55 12 :37:55 MICHAEL HALL 
12 :02:1 8  1 2:37:55 PHILIP DEFELICE · 

1 2:02:35 12:37:31 LEI H UANG 
1 2:02:44 1 2:37:35 S U SAN ROSS 
1 2:02:49 1 2:37:30 MICHAEL WEBBER 
1 2:02:59 12:37:30 MATTHEW ANDREWS 
1 2 :03:03 1 2:37:55 DIANE SCHUMAKER 
1 2:03:34 1 2:37:55 TODD STENDER 
1 2:03:54 1 2:37:29 DANIEL MOISIO 
1 2:04:40 1 2:37:55 JEFF DONN ELLY 
1 2:04:41 1 2:37:33 HOWARD PARK 
12 :07:08 1 2:37:36 VILMA C H UY 
12 :07: 1 8  1 2:37:24 MICHAEL CONLON 
12 :07:27 1 2:37:34 DAVID TAMERON 
12 :08:21 1 2:37:55 BRENDAN METRANO 
12 :24:45 1 2:37:32 DORI KESTEN 
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Conference Participant Report Compa���v;__:���!�,:c;:��=�� s/s Conf. Date: 1 2/14/201 0  
Conf. Time: 1 2.00 ET 

Start Time End Time First and Last Name 

1 1 :53 : 53 1 2:37:37 SPK LORI JOHNSON 

1 1 : 58 : 1 2  1 2: 37 :29 SPK PAUL OPPOLD 

1 1 :58:20 1 2:37:36 SPK SCOTT FRIEDMAN 

1 1 :58:50 1 2 :37:38 SPK PATRICK HAYS 

1 1 :59:46 1 2 :37:30 SPK DANIEL HUGHES 
1 1 :45: 1 7  12 :37:55 YOUNG KU 
1 1 :46:30 1 2:37:29 MICHAEL BLUM 
1 1 :47:27 12 :37:34 RYAN HALSTED 0 ' •• 

1 1 :47:38 12 :37:55 MARY LEGALL 
1 1 :48:45 1 2:37:55 PARKER PAULIN 
1 1 :48:52 1 2:37:28 MICHAEL TONG 
1 1 :49:1 8  1 2:37:35 JAMES SHANAHAN 
1 1 :49:59 1 2:37:35 PRANEETH SATISH 5
1 1 :50:1 8 1 2:37:28 SEAN DARGAN 
1 1 :50:24 1 2:37:29 VINCENT CAINTIC 
1 1 :51 :56 1 2:37:51 ERIC SHIU 
1 1 :52:00 1 2:37:40 ALLISON POLIN IAK 
1 1 :52:24 1 2:37:23 DAVID WONG 
1 1 :52:26 1 2:37:31 DAVID LIM 
1 1 :52:44 12 :37:32 MARC! RYVICKER 
1 1 :52:44 1 2:37:27 ROB LAQUAGLIA 
1 1 :53:1 3 1 2:37:35 EDWARD CASO 
1 1 :53:52 1 2:37:32 ADAM RUDIGER 
1 1 :54:07 12 :37:37 RYAN M EEHAN 
1 1 :54:26 1 2:37:36 S U MAN KABA 
1 1 :54:30 1 2:37:39 JULIE SOSIAK 
1 1 :54:38 1 2:37:40 PETER COSTA 
1 1 :54:54 1 2:37:30 JONATHAN REEDER 
1 1 :55:07 1 2:37:30 JAY DONNELLY 
1 1 :55: 12  1 2:37:32 RICHARD ESKELSEN 
1 1 :55: 12  12 :37:37 ROSS BRIGGS 
1 1 :55: 1 4  12 :37:37 MATT BU RNELLA 
1 1 :55: 1 5  1 2:37:27 SARAH AKERS 
1 1 :55: 1 9  1 2:37:31 GRAY POWELL 
1 1 :55:20 1 2:37:35 MINA LEE 
1 1 :55:21 1 2:37:55 THOMAS CURAN 
1 1 :55:34 1 2:37:28 JEFF MORGAN 
1 1 :55:52 1 2:37:20 J EFF LUBERT 
1 1 :56:00 12 :37:30 MAREN KASPER 
1 1 :56:08 1 2:37:30 TREVOR S EELYE 
1 1 :56 : 1 3  1 2:37:55 NEIL KALTON 
1 1 :56: 1 4  12 :37:38 BRIAN JEEP 
1 1 :56:30 1 2:37:55 MICHAEL KERLAN 
1 1 :56:45 1 2:37:28 BRIAN DAVIS 
1 1 :56:45 1 2:37:32 EVREN KOPELMAN 
1 1 :56:45 12 :37:31 ILEEN SLAVIN 
1 1 :56:50 12 :37:23 J USTI N  WARD 
1 1 :56:52 1 2:37:55 ANTHONY GALLO 
1 1 :56:52 1 2:37:21 KELLY KNYBELL 
1 1 :56:52 1 2:37:55 MICHAEL BUSCH E 
1 1 :56:52 1 2:37:39 TIM EVANS 
1 1 :56:58 12 :37:45 TIM WILLI 
1 1 :57:05 12 :29:44 SARA MAGERS 
1 1 :57:06 1 2:37:29 BRIAN KENNEDY 
1 1 :57:08 12 :37:29 BRIAN ABRAHAMS 
1 1 :57:44 1 2:37:30 SAM DUBINSKY 
1 1 :57:46 1 2:37:28 MICHAEL WALSH 
1 1 :57:53 12 :37:35 KAREN RUSSILLO 

Page 1 of 2 j 
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From: 
Sent: 
To: 
Cc: 
S u bject: 
Attachments: 

Wickwire, Todd [ . . .  
Wednesday, October 07, 2009 4:27 PM 
Equity Research All 
Micciche, Mike; Pearlstein , Sam 
**IM PORT ANT** Have you cal led your trader today? 
Market Maker Map.pdf 

Regarding Mike ' s  email below, please make every effort to  be in constant dialogue with your 
trading count erpart s .  Obviously if you are contemplat ing or in the proc ess of changing your 
rating; valuation range and/or est imates,  you are requi red to first publish a not e  before you 
can discuss t hose c hanges with anyone . 

Thanks for focusing on this . 

Sam & Todd 

From : Micciche, Mike 
Sent : Wednesday, October 07, 2009 1 : 12 PM 
To : Equity Research All 
Cc : ED - Sales and Trading; Snyder, Geoffrey; Brown, Matthew; Wickwire, Todd; Pearlstein , 
Sam; Ruggieri, J oseph 
Subject : * *IMPORTANT* * Have you called your trader today? 

Gents and Ladies in Research, 

Lately, the Product Market ing Desk has been getting a number of calls  
from the position t rading desk  in search of commentary from our  
analyst s .  

We realize that everyone is  busy, t hat everyone has many constituents t o  
serve, and that oftentimes it ' s  easy to  forget t o  make t hat call  to  the 
desk.  However, given the number of new t raders onboard now, it ' s  
important that you establish and maintain  a good working relationship 
with them and keep the informat ion flowing on a daily basi s .  

This i s  true when t here are market -moving events and big news stories on 
the t ape, as well as j ust for routine chec k- in s .  

You should c a l l  your t rader a t  least once a day to exchange information . 
Even if neither of you has anything pressing to offer the ot her, at 
least you have spoken . He knows where you are, and you know you will not 
get blindsided by something you missed . 

Moreover, you never know what t he t rader may have for you that leads you 
to be more effect ive . Arming t hem with your thought s will  make them more 
effective . Every t ime . 

Most importantly, and especially when your stocks are moving: NOTHING 
ELSE you can do will  impact revenues more direct ly than providing the 
person who t rades your stocks with t imely opinions and answers to 
quest ions . 

* Make it your responsibil ity  t o  call  the desk every morning and 

FOIA CON FI D ENTIAL TREATME NT REQUESTE D  WFC- 0010 0 3 7 9 1  



check in . . .  whether you ' re on the 7 : 10 morning call  or not , whether 
anything is  going on  or not . The position traders are all here by 
7 : 00am .  They ' re at their desks while the market is  open . The number for 
position trading is  . This  goes for a ssoc iates,  as  well , 
since there is much to  learn from dialog with market makers . 

* When news breaks,  be certain to call  right away . For example, if 
there is  a news  art icle on one of your stocks,  if a compet itor changes a 
rat ing, if a merger is  announced , if the c ompany files an 8 - K ,  etc . ,  
etc . ,  etc . ) , our c lients are asking the t rading desk what you think . The 
traders n eed to  know what your position is  right then, and they ' re 
unlikely to  intuit that nothing has changed since your last squawk two 
and a half weeks ago, even in l ight of t he unfolding event . 

* Sometimes you may be reconsidering your rating or est imates in  
reaction to  an event - - thus,  you must of  course a ct  within compliance 
guidelines . But do not get so caught up in writing your note/squawk that 
you fail to communicate with the  t rading desk  in a t imely manner .  If -you 
are able to  provide your opinion, be sure to  call the desk first thing . 

* Creat e ,  foster , enhance ,  and manage your relationship with your 
trader j ust as you would with any vot ing c lient . Walk up to the 4th 
floor t rading desk after t he morning call  or stop by to  say hello in 
person when you ' re in NYC . 

* Ask your t rader questions . Some analysts have complained that 
the informat ion flow is one-way . I challenge : Show me a t rader not 
willing to offer up what he knows about a market and I ' l l  show you a 
person who didn ' t  ask h im to . True, sometimes nothing ' s  going on . . . .  but 
that ' s  not very oft en . 

Att ac hed below is  the most rec ent copy of our Trader Map of the  4th 
floor , which inc ludes the names and indust ries of all  the market makers 
( i . e . ,  industry- specific posit ion t raders ) as  well the names of all  
NY-based sales traders, which  are  shown in t he yellow blocks 

< <Market Maker Map . pdf> >  
I f  you have any questions o r  i f  you need an  introduct ion t o  your trader, 
please call me directly . 

Best , 

Mike 

Michael Micciche 
Head of I n st it utional Equity Product Marketing 
Wells  F argo Securit ies, L LC 
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# 1 - It's Req u i red ! 

NASD Rull e  1 1 20 req u i res a H  t>ro ke r-·d ea l e rs to esta b l i s h  a 1=o rm a l  tra i n i n�J 
prog ra m to keep e m p l oyees u p  to d ate o n  j o b - a nd p rod u ct- rela1ted s u bjects . 

NASD R u il e  30 :10  req u i res the pa rtic i pati o n  of each re9 i stered representative a n d  
re9 i stere<j pri nc i p a l �' e i ther  i ncl i v i cl u a l l y  or  co l le ct ive ly,  n o  l ess t h a n  a n n u a l l y, i n  
a n  i nterv i ew o r  m eeti n g  at: w h i ch com p l ia nce m atters rel ev a n t  to th e a ct iv it ies of 
the rep resentat i v e ( s) a n d  pri n c i p a l (s)  a re d i scussed . 

# 2 - Fi nes a n d  cen s u res rem a i n  pre va l e nt. 
p.l:l.OW� 
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fllo neta ry D i sg o rg e rn e nt & Pen a lt i e s  
wit h i n  S EC a cti o n s  (2004 - 2008) 

�100,001 � $250,01�

�250,001� $500,01� 
�500,001 � $750,01� 
�750,001 � $1,000,0 00 
1 1,000,0 1�to $1,500,000 
$ 1,500,001 or more 
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FII\I RA Fi n es 
J a n u a ry 2008 -· J u ne ��009 

# 3 - Re9 u l atory e nv i ro n m ent c h a n g es q u ick ly a n<j w(= .are a l lowed l ess ti me to co m p l y .  

Source: :Morgan Lewis 

'\: .:-r�; .�:: · . . .. :·:.:: r: :·::: ... : ::.:::;: <> :::::. ::<:·· . . : ·: , : :  .. · .. 

Souree: Morgan Le\1\Tjs 
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()bjeethres ()f rrraining 
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m� 1·o rev i e \1\r a l l ru l es a n d rE��J u l a t i o ns h ig h l i g ht i ng! ne w ru l es 
a nd i nte rp re�ta t ii o n s  t h a t  pe rta i n  to you r  a ct iv i t ii e:S a s  l ioe ns,=d 
i nd i v i d u a l s .  

�M 1·o rev i e \1\' po l i c ies a n d p roced u n� s  esta b l is hed fo r 
C o rn p l i a n oe vv i t h  a p p l i ca b l e  ru l es a n d re�J u l a ti o n s . 

m 1·0 a ns,Ne r q u est i o ns .  

·�- ·-: 
''-!, l 1i··'!: · r  ��--·:= :· . -�-} . 

�:-.\ -� 
.,;- ·: . .  ---� :� .::. :-__ ,. 

:- ·- ;. 
�) { \ '(!_ -;::: � \.::.vt i �  � �i �� ·i 'f. ::j �f � :: . .. ·;: t ':: ':·� {'·: ; :: ' :: ·: :: : � �� . ' ·" ;::�: � t ��· � ·� :::.. :: .. :: 

;· :: � ·\l / ·�� :r � r·�: < 
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Irnporitant Co1npliance \!Vebsites 
1{4�&»H·:-:«·:.:w,..m}}:-:#rx-m.:.:-,'*'X;.m.'t)o'-.'V:-»»#'..:-:.;-.o.:.:{l+'r};-:0).."'.«t! .. "}W.{W.-m:-w.-¥.-i'X«-}i•:.-»'r}}}'UM}}}}}�+!.:-!-:1»:-»:·»:-x«-l-PM:-:··H{V::&·»:+w.:-:.:'}X·»:-}.O.:'}:{-.:+;«{{;X?:-X*:?M:-»t»}:-;'}}X�}}M-l1:-»:-.'+»+»!-:.;...'+:+}"":.;.:{<".-}'.+'M'W»»\W.�}!·:+-.'Y',.:.?.{'}}{".g.:-mt1*»�l..J-N·:«·m·."N�...:-:.»h'Y:<i:«:YX««:{»»*»:-»:-:�r'..-h'\'Yxv:-:<}}} 

Yo u a re a l l respo n s i b l e  fo r be i n�r fa rn i l i a r  w· i th , a n d  co n1 p l y i n �� 
\N ii t h  t:he�se po l i c i ·es J' a rn o n �� othe rs : 

h1 S u pe rv i s o ry P roced u res a n d  Co rn p l i a nce c; u id e l i n es 
m P�p p l i c:a b i E� C o rn p l ia n oe B u i i E�t: i n s  
1111 1·ea nn M e liTt ber (:o n d u ct Po l i cy 
i� P\u c:ti o n  R.a t�e SE�cu r i t: i E=s P roced u res 

m P�n t i -· f\1 o n ey L.a u n dl e ri n �J a n d jl\nt i -·re rro r ist Fi n a n c i n �J Po l i cy 
�� c:o r p o ra te Ba n k  Secrecy .Act Po l i c i es 
i� Pe rso n a l! I nvestn1 E= n t  Po l icy '%!, �ru I nfo rnn a t i o n  Ba r ri e r  .&. C ll i e nit lVI a na�} e rn e n t  Po Hey 
rfil VVe l l s  Fa ng o  Cod e  o f  Eth i cs a nd B u s i n e ss c:o n d u ct: 

·t. .::. 1�.."".J< ' . 1 11' o/yf' .... , <:f o ,.., ··1.7 y ·' '") r,t, (�'· .;; <::. 1·1 , .. ,t 1 t . .. , .. .., , ._.".12)·! .; ,� ,,, •. ··e·· ;· � § f . ( .. 1 ,/ < � : € ; � ;;: � ;:_\. ?I �I X ' j A i v . ;(� .s i � �- l * j � ' � j .r'X ·: $ :'. ���---J?��L..r.w.:!�.d.:����;.!_:...._Jj�,..;..;;..L�;;:_;.������Ld · �-����-

·:.-:-: :· :- .. � :-· ··.·.� .:::= ·:·.::-.�::·/.' : c·:: :· _.:. ;_ :.: ·::·;· ·:·. 
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R .. r 1\·r ·· f -"" 1 ·  � J[  � -· · �1 ( i'\ �, , ' • " T Y  � • ·  � .. • • ,. �- -� :) . .. c:ason . .  , . .  J .J. utL .y t .... o.tn 1J .ld..tlCC 
:-}}l}W,.XV:.:-:««-:-:-»:tw.+��W/MK««<.rX*H«·:·:V:.XW.>}:.Z<.-..:-'..:«<«-:.:-»:-»:-:«-N-X?!>!-.O.:Wr:·X!{«>:t:#i'W-i:<+:+:««·HI{-}ID}}:·;YX�-X:+:vM:-!*:-:-r:·i'X«{"'.+.'-X«:«*rl+}}:«·»M-:{{»Mx+J-»l-:�+:-:-"U.W.+»X<!"""v"'»»-:««-.WW.·»}}.'•:tN\}}:«+:«{«{».'V»};«ffi.:«W.m-:-»X®-."+1-l-. ... '«-:{>}!·l'M»:-:-»»t:-»:m.Y,..o..:�X«.:+:«-:«-:+»-X{*t:-»X..W,.:.)-} 

1� H ave ( o r c h a n g e )  a ny o u ts i d E: b ro kE� ra �g e  a cco u nts ; 

w; H ave a ny " outs i d e  b u s i n ess a ct iv ity "; 

!*1 Beco 1m e  a d i recto r, co n tro l l i n g stockh o l d e r, pa rtn e r, offi ce r of a ny 
fi n a n c i a l  corn pa n y ,; 

1m VVa n t: to i n vest i n  a n y  " pri vc1 te n  secu rit ies tra n s a ct i o n ; 

)fj .A. re n a n1 e d  as  a d efe n d a nt i n  a ny sec: u r ii t ii e s  re l ated 
l i t i g ati o n/ a rb iitrati o n ; 

@ Are i n d i cted ,  p l ea d  �g u i l ty to or  n o  co ntest to a ny cri n1 i n a ll offe n s e  
(ot h e r  t h a n  t ra ffi c v i o l at i o ns) ; 

Hi Rece irve  a co rn pl a i nt fro rr1 a cu stonn e r  o r  c l i en t., or  a re co nta cted lby 
a reg u l ator o r  I E��1 a l  a u th o rity ; 

1m .A.re a ssoc iated fi n a n ci a l ly o r  i n  a ny b u s i n ess w ith  a ny p e rso n t h a t  
h as, bee n ''statuto ri l y  cl i s q  u a l  i fi ed  " ;  

!fl H i re sorn e o n e  n ew o r  tra n sfer t o  a d i ffe ren t  b u s i n ess u n it ;  

m You a re u n s u re i f  a n  a ct i o n  vvo u ld v ii o l ate proced LJ res,  i n d u stry 
re�J u l a t i o n s ,  o r  eth i ca l sta n d a rd s .  

�m Y o u  becorr1 e  a w a re of bu s i n ess con d u ct t h at v i o la te p roced u res, 
i n d u stry re£1 u l at: i o n s ,  or et lh i ca �  sta n d a rd s .  

ifl H ave a ch a n £] e  of a d d re ss o r  n a n1 e  ch a n g e .  

\:·:.:··r::;_:: .... . ::_.:.;·:.� :r::\:;� _.::_ :· : . . -: -�·.::. r::t·:·:: :··:· . .. 
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r:l. :1 -� �< -� "[) . '! .:'>(' -&'' '[} �l y 'l '� t • , '• !\ 'j >' ., ,, 'b'! :� �p '" /l 'l '} l- ; ·• :� - ., :� -·I I " i '  ' •  -rl ' '
· 
·1 -, lJ L11 Cl d.:c !'%.lhE ,, ,._ I\J;.-gU d lOllS I'lpp .• JCd IL ! U .c'll". _,_tCCllSLt liCTV1t Ud S 

:-:-:-:.O..:·:«�.;-:-:.:«·:-:-:...,<..;.�XV" ... ..:-J«..:-:«·X..»N«·:-:-x-;.;-x.»:;.:«V:•:-:.:o};.:.;..:«-.»>:«<:-:«.;-.-.x.:-.:..;..:..:.;.};..."V:-:·:-X«·:-:�«««'t¢:«.:·».'-:-:v",..:Y'.M+:O:«<-:{o}t-X�'{·!-:0:'}.-.X..:«·:-:.o.:��}»}'..flN-.'!«'»}�·l+»:«-:.J.r,O..'-:."M�»XV.."�}}!:,.:..X..:.}}»:,.l-.'-i4».'-X�.-:-:-:0»WN:-»»;{'}:-,'-X{*¥MI-:+!-HVX<!+X�O.:»>D>h'{·>:..MWO:{{�'}'.+'.V»X-»»«�:«<·:O}.'Y�}�l-l-»:<}h'\'·N·X?l-»-:1}}}}:H»:-!{.;.,•v»:-:*-'«1-l-:-;.};-.:.)o} 

m Pol i t ica l Contri b ut io n s  

�i D u e  D i l i qence 

f� Confl i cts of I nte1�est 

i� Fa i r  Dea l i n9 

�� G i fts a nd l:n terta i n rnent: 

1�- Ant i ·- �1 on ey La u nderi ng 

w S u i ta b i ll ity 

\ �  CotT1 m u n i c:at ion  

'� Advert isernents & P i tch iJooks 

i§ Cu st:orr1er  Com pl a i nts 

'� I n s i der  Tra cl i n �J 

'� Inforrnat io n  Ba rriers I Confi denti a l i ty 

i� Per_sona l I nvestrnent Pol i cy 
IJ 

�� A nt i'-Tyi ng 

i� The Federa l Reserve Act : S ecti on s 
23.A SL 23B 

m Fax G u ide l i nes 

'� Record Retent ion 

�� Niew Bus i n esses I New Prod ucts / 
New Secu ri ties 

·:.:·· .. ;.F:_. �-- : · ---� .·: . ---� .. :: ::. : . -�_::�?: :.' -�_._: . . . :: ·. : -_: -. 

w: Licen s i n9  & Cont: i n u i n9 Educatio n  

"j Internat ion a l  Bus i n ess Dea l i n9s  

�' G u a ra ntees 

n :  Loa n Arra ngJerrtents 

w Rebates & Corn pensat ion 

'1' Resea rch 

"''' O utside  Bus i n ess Activ it ies 

a: O utso u rc i ng  

i*' Risk  1\'l it i �Jat ion 

�J.' Govern m1ent  S pon so red 
E nterprises 

"" Reporti n �J 

a C i rcu lat ion of Ru rr1 o rs 

a: 1 933 Act Reforrr1 

z: S EC Re�g i strat:io n  

"'' Co n1 p lex Structu red Products 

,�, M a rk U p/Down 8t Best Executio n  
?3: Extern a I Pri c i  119 
li; Record Keep i ng 

1�' Extens ion of Sett le rnent 
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IJ 'c1 l � c· �e:nl;;' i ·no� ,-� f1,c·1 \� c, (rl' <:,tt�!�� -t-1· (..,1�1 '� L . ,,') ,, � ..• d . . · £. ,_,_,_ b Cl .t . II. f <..\.-·t'l ,.} .. 1- <>.-t l  j ;.,:::; 
f}}}»,'-}X..;.;.:.;-:-:{+}Wo:-:*»tt»:-:�*»»�:-w.-:-w .. :-:.:\r¥.+l-'.-:.:.;.:-:-;.H-:f-:1.:-»:v»:vx-w.}lv:«:.:-:-:-»;-:-:-»:-:�+:+:-:-'.N»N·:VN-:-.'V'"I'..-}J«�.:.:-x-a¥ .. N·:-»:-:-:--..:-x-:�-x ;+.'-.'-:-:-:-»:-»H·:-w.r:«-»»:-:.:-:-:.:-xv:..:-:<,;.aw.-:.:-:-:-m:+M?:-}X1«..:-:v...,....:-:x-:v.<-:-:-:-:-:-:.:·+J-X·»:v»Xti-W..:-:-ro,y,·+:-;r:.:-:vx�.x-mxv:-x-mm-:+»:-::-:+'M\:-»:*�-:.:-:-:-HK*:"':v:-:-..•·:-:1'm-J.X,'+X·:'}:·:·�-»tx-:-:.".-:-:+:+:-:-:;.:-:-»�x-:-x.;.�:-

��'h o  rn u:st lb«a l i tcta nse�d ? 

IP. An yo n e  that  sol i c i ts ,  correspon d s  o r  h a s  conta ct w ith  a c l ient  or  n1a kes 
recorTlmen dat ion s  of Broker Dea ler  (WFS) pr·oducts . 

m fVI u st be reg i stered i n  a l l  states i n  wh ich you soll i4cit o r  cond uc:t secu rii ti es  
a ctiv iti es .  

1�' fVI u st report to a ' Des i �J na tecl Pri nc ipa l '  (Seri es 24) .  
t� Lice n s i ng !Po l i cy 

Dea d l i nes for pass i ng exa ��s a re 90 dl a1ys frorr1 the ela te of the re levant  
J.i.Ob a sSLi nl r)t l·a n  i_' :. -" ---- , .-.•. "·, , ,_ .  1 ····- - ·· · · -i "' ·· ·-. -� r t I 

• \. � f <J :: :; t:: ·:n} :: :; ;: :: �:;: t : !: �:� � 

t h e. ,; r  
t h r::r·1 th: .::::·: t n t··t 

Resea rch Ana lyst: = 7 ,  63 
•=•> nt:i n u i n g  Ed u c;a1tico n  

% Fi rrr1 (: lement: 

Equ ity Resea rch Ana l yst =: 86, 87 

Corn puter Tra i n i n g  a n d  Con1 pl ila nce or Bus i ness tra i n i ng sessions  tel 
�· Reg u l a tory E lement 

Be9 i n n i n9 on  the 2nd a n n iversa ry of you r  l icense, a nd 
Every 3 yea rs thereafter 

Keep you r  add 1�ess a n d  other i n forrrtat ion on fVI SD-4 a n d  U-4 Forms: 
cu rrent by i rrmled iate ly not i fy i n g  Conl p l i a nce a n cl you r  S uperv i sor of a ny 

c h a n 9es . 

*The Seri es 79 l i cense is  ava i l a b l e  N ov e m ber 2 009 

\::./: :-= -·· ... ; r  .. r:� r:��\_:;. :. :::: �:.> r::. }.· :�· :: ::::.Y�=:·: . · : :; : . ::.'. 
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·
X*:**:1»:·:.:.'-i7�:-:-�-:-w.«v..:-m)o..'-hO..:-:«-:..;..x..:*W.1�:-:-mx««-x�-:·:·N-:-)X«-.'-t:-»a�-:-:-.»Hm»-:.'-'*:-!rm.o..:-:.;..:.:-}'�l-H?»:-:.:-:w . ..:+»:.:.:-:-:-mx-:w,.»»:>�-:�w.1-»»«+W:.*X�»:-mn� .. '+>'tX»»-»r: .. o.;..:..:-r:-

��1 I n  l i n1 ited c i rcu rn sta n ces,  re�g u l at ions  a n d  po l i cy PE�rn1 i ts \IV FS to 
h o l d  th e FI N RA l icen ses of a \!Vei l s  Fa r�J O e rr1 p l oyee w h o  d oes not  
req u i re a l i ce n se to pe rfo nn h i s/h e r  j o b  d utii e s .  These 
c i rcu n11 Sta n c:es i n cl u d e  e n1 p l oyees of a n o n - U S  affi l i ate in  t h e  
secu riti e s  b u s i n ess \N h o  rn a y  req u i re a FI N RA l i ce n s e i n  the futu re 
to co n d u ct 'Ne i l s  Fa r90 b u s i n ess . 

!ti Th ese l i ce nse !h o l d e rs rr1 a y  n ot h o l d  t h e rn se llves o u t  to th e pu b l i c i n  
co n n ecti o n  'W ith \N FS . Th is  i s  a co n d iit i o n  fo r Vv FS to cont i n u e 
h o l d i nq tine l i ce nse . 

1� S u ch H ce n se d  e rTi p l oyees rn u st co nta ct Co �rrq :d i a n ce if  th e i r  d ut i es 
ch a n �J e  so that  a FI IN RA l i ce n se n1 ay be a req u i re rr1 e nt .  

m. FI N,IRA reg u ll ati o n s  sti l l  a p p l y  t o  ce rta i n  �� e n e ra l  a ctiv it ies eve n  
t lh O U fJ h  B ro ke r- Dea l e r  a cti v ity i s  p e rfo rnn ed i n  \1\/ FS I L. 

im B a d  co n d u ct wh i l e i n  t h e  s e rvice o f  V\/ FS I L  rnay b e  g rou n d s  fo r 
d i sc i p l i n a ry a cti on  by FI N RA, a n d  fo rce reg u l a to ry fi l i n g1 s  by VV FS .  
F o r  exa rn p l e ,  a fe l o n y  a rrest, fra u d ,  secu rit i es re l a ted co 1n p l a i nts 
a nd a U e g a ti o n s ,  fa i l u re to co m pl ete cont i n u ii ng ed u catio n ,  o u ts i d e  
b u s i n ess a ct i v i t i es 

··::/r�.-�:;.::.: ..... ::· .. ,�3 -.;.::· :\ . ... ; .. ::. � t> !:'::: �: ... .=--·:�_._::- ::: :. ·· ·· = · ·::·: ::\ 



0 
0 
2: 11 
CJ 
m 
2: 
-i 

;:; r· 
-� 
:AJ 
m 
).:> 
-i 
-· 
s. 
m 
2: 
-i 

:AJ 
m 
0 
c: 
m 
U) -i 
m 
CJ 

.:::· 
<:::." .,.; I 
C) 
C) 
Cl 
01 
0 
()) 
1'\.) 
01 
0 

VV"FS Pennissive l{egistrants 
�»}!-:1-l-X-.'{-".{{��»»:t+h"}»:-M+.'-!{�h'Y:·WJ."{#X·:-"R»:t.'+}X>»:-x+!·}.'}.'««YX-::««?i-N•.O.:{-:{Vl+»:«:-»v»:-tm�t-:-XV."{'X·}h'-:«{-}:«-»i.:.,._:«-:N-WN:.:«-:-:-r-:.}��'{«-K·:-..O.:-!-»h'·:+:-»»."+:..:Wfi'H:+.'+»h'<}»xtt.W;;.:.t»}X-».'V»t:«{-:o}..'ffil'-:{{-}}}'M'-!-:o:-.O.X+:?»m>:+»}};·:-m-:-rx-»:»X+�-:..'«#f-X«-:10:{-.'+l-1}}:{-.".;<)<}h'Y.'-:l}."'#X#}.""�».'-H-l-W.«-.'\-.'#:1-:};+:+l-»!·}:·}l-:· 

:m PE� rrrl i ss hte reg i stra n ts a re i n d i \t i d u a l s vv hi o  
rn a i nta i n  sec u rit i es l i ce n sE�s  vv i th  wrF�; a n d  p e rfo rn1 
l jeg a l ,  CC) ITl p ll i a n ce 1. i n te rn a l a u 1d i t ,  b a c k-· c)ffi ce 
c> p e rc: rt i cH1 Sl  a n d  s i rn i l a r  res pc>r1 s ii b i l it ies  fo r VV FE3 . 

�� Pe rrrl i ss i v e  rE�g i stra n ts rn a )' n ot e n �J a g! e i n  
secu ri t i es o r  i n v·est rn e n t  ba n lk i n �g b u s i ne�ss a� n 
bE� I1 a l f of \/V F:S . 

1m PE�r rrl i ss hte rE�g i stra n ts rn u st n ot if)t c:c> rY) p ll i a n ce if 
th e i r j o b  fu n cti o� n  c h a n g es . 
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IK 1\1 ()'�I 'r C) Ul Ft c: lJ !S'TCHIIl E �t 
i@ c:o rn p lete P(JG� 's a re cr it i ca l .  

C u sto rn e r  a ccou n t  ct1 a n 9 es w i l l  req u i re both sa l es pe rson a nd 
s u p e rv ii so ry p ri n ci pa l  a p p rova l a n d n eed to be a p p roved i n  a 
t i 111 e ly rr1 ar n o r .  S u ch clh a n �� es i n cll u de N a rn e, Add ress, TI N #  a n dl 
J[ nvestrn e n t  tO bj e c:t ive ch a n g es 

; Sa l e s pe rson vv i l l  b e  req u i re d  to d oc:u 111 e nt t h e  rea so n for th e 
c h a n g e  ( i .. e .  c u sto n1 e r  req u e st, VV-9,  a d d ress c h a n £} e ,  etc ., ) o n  
P<J t=l .  N ote : I'JYS E ru l e  i s  a p p l i ca b l e  to WFS howeverJ. VV B NA 
i 111 p l e rn e nted i d ent iica l p roced u re s .  S ee NYS E 342,  40 1 ,  408 & 
4'1 0 

m P�c:cu rate l eve l i n g of acco u nts i s  n e oessa ry . 

m Corn p l i a n oe vv ii t h  )� 1\ll l i s  rn a nd ato ry .  

m k�n ovv you r p rod u ct .  

:{:/ ·. - ;: .. :-< :-. .  · :·::: .. -:· :.c:: {_\ ::·.::. :: . F· · · · · · 
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J)J e-vv i\ceount I!ocurn.entation 
:-;.;-r:·:-:-»-:·}X':««4h"!:-!-:.:«-l'}}."·:.!-:·:+}'..-}l(-!-W.V}l-l-X.:*:-h"t.'-:«·»}W.-}}}}�}:,.}}o:-!·l-:·:.;.:<N·(.'·:1!•N.X+W,..:.;-:1{-:ViN!·�»;.+:-:.,'?,.'«!".{.Y.:.,:{-}},'-!-:{}X-}}!·»:O<...,'-:-t·.'·.'•,'{{{}.'·N+:»:{-»K+�:..e-1+:*HX}}»N-:-:-:«MVi-X0!·!+::·.'•»X.).:-};.:..X+:-:.:.;.:}',..:.}»X{{{-}WM-:�-:-».'•H}}:<.,'-},'·W..X�'!?.'?:.:-hV,.;{»»l-}»;-}}}IY,'-."{{{e-!..:+'.+}X-."!-}H+»:.!-:�'-l-HW.{·}}»t}}}:}},."-}.'{{WN,'·�:-'.+h'V}W.·:·:.:-»X·,'{�{-}:-»:-;-:'}".Rh'-

�fi 1"h e  acco u nt '' Leve l "  clete nTi i nes the ne\N a cco u nt 
docu n1 entat io n  p roced u res fo r tha t: cu st:o rner .  1·o e n s u re t h ·e 
pro pe r dl ocu nn e ntat i o n  i s  sent to the custonn e r, i t  i s  
i iT! pe ra tive t h a t  yo u vvo rk vv ith l'll i d d l e  Office to a ss i 9 11 the 
co rrE�ct a cco u nt l eve l to  the a cco u nt w h e n  you o pe n  the 
a cco u nt on the PC> C� systf:: ITI . 

m T"h e  �Acco u nt C�oc:u nne ntat: io n  se rves the  p u rpose of 
d ocu n1 e nt i n g  the a cco u n t  re lati o nsh i p , but i t:  a l so e n a lb ll es  u s  
to corn p ly vv i th  certa i n  reg u lat io ns /  such a s  a nt i ·- rni o n ey 
l adh d �er i n g  d u E= dl i ll i q E=nce .  
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lw 1"he! N e vv A.cco u nt C>o cu rne ntat i o n  U n i t  \NH I  be res p o n s i b l 12 fo r 
nn a i l i ng1 a n d tra ck i ng a li i  cl oc: u rne n ts .  

1� P�s ll o ng a s  t h e  Reg iist1e red Re: p res�a ntathtE� o pe n i n �J t h e  
a cco u nt I evE= I s  o r  ca te�J o rizes the a cco u nt p ro pe r l y ,  t h e  
d oc u n1 e n ta t: i o n  u n it V\r i l l  p rocess a l l  pa pe rvvo r k  vv i t h o u t  
i nvo l v i n q  t h e  Sa l esperso n .  

lw If t h e  Acco u nt [)ocu iTI E! ntat i o n  U n it co nta cts you ,  p l eas(e bE� 
re :s+p o n s ive . 
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Custon1er Co1nplaints 
m�-:-:·:-:«*X«:-:-:-.-.:+»»X<*»M�«#�:..X..:-.,"'}};{»}},"}a·:-»x.;.:.:-;....o..;N-»:-:-!.:V:·»I'l-»!-:�·:-�-:-:-:-:-:-}}}}.'-.'\'\io.'-}."i-X{#!{·H·:VJ.»ID:-'M-})-}}}:<!-.'-N-X-m»?K?W..:**Xe-:-:-:-»�#:-:?:·:tt:-»}}."'}l-}(�{-}}}}}}!{�:-:+X+».O..:«VrlfN{«-:•:..:+rm:-:-:-»:m:·:-!:-.'-X-}}:-:.:-:-o,..:-<-H·X·:¢».'-:#:-".M-:?»l+}!'::.W,.»-Hf}:..,o"}�}.�tt.,'-m!#N+}}}."!·H*»!-;}:-»t}}}}}};-H-

1" Any vvr�tten state rnent: frorn a c:u storner or the i r  r·epresentat ive,  wh ich  
a l l e�Jes the  rrl i sha nd l i n g  of  an  a ccou nt O l'" transa cti o n ,  or i rn p roper· con d u ct 
o n  beh a lf of a Corn pa ny ern p l oyee, i s  con sidered a cornp la i nt .  

A l l customer c:orTl p la i n ts l. whether w ritten or  ora l rn ust b e  brou�}ht  to the 
attent ion  of the S u perv isory P l� i nc i pa l CSP") or  M a nager  a n d  be 
forwa rded to th e Corr1 p l i a nce Depa rtrr1ent .  
is N ei ther  the sa l esperson nor the SP 0 1� IM .a nag1er s l1ou l d  at:ternpt: t:o sett le 

co rn pl a i nts or d i sputes . Corn p l i a nce wHI keep you u pdated on the status  
of  the corTl p l a i nt .  

m NIYSE Ru l e  40 1A - req u i res rne rn ber  fi rrns to  a cknowledge a custorr1er 
corn pl a i nt w i th i n  :L S d ays of recei pt .  

'N ritten co rn pl a i nts rn u st: rece ive a written res ponse .  

Verba l cornp la i n ts n1ay rece ive e ither a wri tten o r  verba l response .  
'h 

V€:rba l respon ses m u st be l o�J �Jed . 

A l l  responses a nd l o�JS rnu st be reta i ned for a period of 6 yea rs, 2: yea rs 
eas i l y  a ccess i b le .  

i� NiYSE Ru l e  3 5 1  -· requ i res rne rn ber  fi rrTIS to a gg regate a n d  report c u stomer· 
co rn pl a i nt stati st ics on  a q u a rterlly  bas i s  .. 

i� Not s u re? Ca l l  Corn p l i a n ce 
·-·::,\:··::�:;.r ... F./:3 :r:::\X :.:.: :: :: :: r::.F:r>r_::- :::· : ; 
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'-' . ": .. !' ••. � .... :.;: ,£ .. ?\. � o� ' / ' , ..,. - .. -·1 ; .... · , � � r-"Jltr '1oney l .. d.lUlccnnb 1 -..novv our u�tunH:.I 

l-!·!-X-}N-X·�:-:-:-!-:-»X-}W.-»r��:#?}X«-:.:·N·»."-»:-:»X+:.:.;-:.:.:.:.:-N-»»l-:{{«-:{-!>:-»!X+»::-:-:.;..'1-K««{V»X·»-»:-»»:#'�{V!«·�H#»}.'{•»H.,._N�!-;.&J>:W&»rl+:1-:.!-}}».'-;}."}};-}�:.:7»:+X·l•};..;..;{:+;..:.»}X,.'-.'-l-:�N-.»»»»:-:-»m««-.'..:#X'w.+N*»"&»w.Y.."«{{�»:-'.#:Y»:«;..»}}}}}»»h'+»!{{·=*HI-X.:-.o.;.»{-}}:VW,..X..:«-m:»»t:-}:-:.»:�.,,..:..X..."{»X-}}X·:·m·»-

,\'o u  (a re o u 1r fi rst l i n e  o1f d e!fe n s;e� : 
!� \/E� r ify a c usto r111 e r 's ici E� nt ity 

m* P�sse ss t h e  c u st o n1 e r's s o u rce of fu n d s  

m C> ete r rrTl i n e the cust:o nn e r's n o rnn a ll a nd expected t ra nsact i o ns 

i@ P�ssess t h e  c u sto n1 e r's cha racte� r o r  rep u ta t i o n  

R.e la t ii ons h i p  [\1 a n a �� ·= rs a n d a l l  S I 1G ,  I BC: �� a n d Co rpo ra te 
Ba n ki n 9  t:ea nn rn e n1 be rs rn u st u n d e rsta n d  the i r  cu sto rn e r i's 

b u s i n f3SS (ty pe ,  O\N n e rs h i p, sou rce of reve n u e , s u p p ly 
c h a i n ,  etc . ) a nd be a b le  to i d e nt iify red fla 9 s .  

. · : .:: .... • > •. , • •.• :· ··· · · :· .. :·.·: :·. :  .• :· : .. :; ·:·.::. �· .t·· . . . · · ·.·: ·-:·· . .  ·. 
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itt USJ'- P•atri ot J�c:t: 

Req u i res a l l  fi n a nc ia l i nsti tut ions  esta b l ii s h  AMI L  proo ra 1ms that  i n cl ud e : 

m Pol i c ies 8t p 1�oced u res, a des ig n ated com p l i a n ce offi cer, tra i n i nq ,  a nd 
a u d it .  

S•e•c:1: ion �� 2c; 
�� Req u i res fi n a n ci a l  i n st i tut ions  to create a rrl i n i m u rrl 3 -· po ii n t  C u sto 1mer  

Ident ifi cat ion  proora nl (CIP) . 

Ident i fi ca t io n  verificat ion proced u res 

I n fonllat ion record keep ii n g  

G overnment- l i st conn pa r� son  

�CIU:s1tcune rs nn iU:s1t be pt'(JI�'id �ed a noti ce of 1thE� i r  dl u ty t:o� 
tCCl 1n1 p l l� vv�th t:h e! ln te'iiU' ii d e�r•t ifi c::c:t1:i toln p rovisio·ns.  ·rh iis. 11 «:»1t icte 
1m1 us;t bE! p rfovii d e�d be·f()rE� ;a fi n culc: i a l  connn i1:11n �en 't i !; nl c:td�� ' l,i 1tC. 'th4:! custo 1m1e�r .  

!M ust c:o,Uelct the f:ol llovilii nl !;ll ii nfo riiTtctti() n  o n1 ;a li i ner\Jv 
tcust:CJ111n�ers: 
w Le9 a l  N a rr1e,  Phys ica l Add ress, Tax I D  or fore i g n  cou ntry d es ii g n a tion  

Th i s  i nfo rn ust be  entered by  t h e  B U  i nto t h e  a ppropri ate systern 
(C IBOS,  POQ, Porta l! , LT/Uv1 1 etc . )  p ri o 1� to executio n . 

r� ust use correct I ega I n a n1e a nd ID  of the i ssuer/borrower, n ot the i r 
parent  or  affi l i a te . 

·::· · ·  .·�·· .. .... :·.·:·.·:· :·· :  . .  :· :· . ·  :·.:·:·. ··· : c:· ·
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f.Hgh F:isk Custorners 
;.;-:-:-;o»M·H·}}}X#H·H:.:·X+l-f..'·:-!-W.{-H+}�}X>N+X«-!,:0}}1-}X.:!{·»�N-:-h'{-�,'{{+i':�·X·!{{h'-t:-:-::-X«-.'-r.'V:·!-:·!#:Y:-:{>»}.'-l-X+:.;-:-,';}»t:-;'}:·:·:-»:+#M�:-:-»'..:-.»:·Xo:H+:V::·:-»H;«-m:«+:-t.�:-!·!-:«-r",·H·}}(f:-o"V»:#!?}}i-N+»:-"M-:+l+"X?:O:Wr:-»��X-t-:-H.:.��!-:V,.X..:.\*}!*l--}X+.o.:J»!4Xt».'?�X+h'-l-m:-.o..xw..:.«-:v:-x-}}}»t<}i-.W?/.-}:-;..,"t)K·:-i,»N-X«V:-:-:-:«+MmX+NV:{-}:ffi+'.t!{{¢{?1-»r:-;.:-:-:-x-

1� rU.g h R i s k  c u sto m e rs 1rr1 u st be i d E= nt ified i n  t h e  custonn e r  b u i ld 
p rocess a s  i t  i s  the respo n s i b i l i ty of the re l at io nsh i p  1rna na�J E� r  
to a ccu rate l y  categ o rii z:e the i r  custo rners .  
"' For  E D D ,  ba n ke rs rn ust: co nta ct Co rn p l i a n ce to i n it i ate p rocess 

a nd co l l e ct i nfo n11 ati o n . 

111� P lease l\lote -· 't' H i �l h R i sk n Custo rn e rs :  

IVl a y  w a rra n t  obta i n i n �� a d d it i o n a l c u sto n-l e r  i nforrrt at i o n  

'·' '  Ti rn i n g  d e, l ays rn a y  resu lt  

B u s i ness 1m1 a y  be d ec l i n ed 

1* Reputat ion Rii sk  v.  Re9 u l atory Proll i b i t ion 

wz E: C) D s i iTi p ly  rnea n s  Co llli p l ii ance 'N i l l  req u i re a d d i t i ona l  
cu sto 1Tl1 e r  i nfo rrnat i o n  a nd rna y  i nc l u d e  so rn e  i nvest i �J a t: ive 
vvo rk by o u r Co rpo rate J�IM L �J ro u p .  

·:�-J-Ti;_:: . . : .F·� -::::-::\). �:.:::·;: :: .... :: .:_;::}. {::() :=· : .: ·:�':: ::·::t: 
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VVhat 1'o :Do If You. Suspect l\1one:v :La.undering 
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IDo !N ot:: 
··· ·· -n p the  c u sto rn e r  to yo u r  s usp ic io n s .  

···· () pe n a n  acco u n t  o r  execute· 1Fu rthe r tra nsact i o n s  u nt i l 
l eg it i lTta c:y is «::st:a b l i s h ed . 

lOot : 

Prov i d e  a c:c:e·ss to V\le l ll s  Fa r90 l ette rhE�ad a nd bus i ne�ss 
ca rd s .  

�:o l l �ect a s  rn u ch i nfo rrn a t i o n  a nd fa cts a bo u t  t h e  custo m E� r  
to a id i n  t h e  i nvest i tg at i o n .  

C�onta ct You r :  
m I n d u st ry G rou p H e a d  o r  rVJ a n a �J e r, a n d  

!!i Con1 p l i a nce ()ffice r �a nd/or 

m VvFS A JVI L. Contact 
· · · (3a ry Ru d o l p h  
··· ·  Ji e re rny B l ev i n s   

'\:�?F�J .. ..:: .. �::�;: .?\·:::):: .. : .. ·� ��: r:� }:· ::�··:rrc·.: · ·-: ·:(: � :::·.:. .. . .  
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1'1'.1 h .at is  () F.A. c: �· 
'The ()ffice of Fo ne iig1 n .Assets Co ntro l ( " CI F�\C" ) of th E� U S  

[)e pa rtnn e nt o f  the llreas u ry a cl rn i n i sters a nd e nfo rces 
e co n o n1 i c  a nd trade  sa n ct ions  based o n  U S  fo re ig n po l i cy 

a nd n at iio n a l  secu r iity �) oa l s  a 9 a i n st ta r�J E�ted fo re i �J n  
co u ntr ies ,  tc� rro riists J. i nte rnat io n a l  n a rcot ics t raffic lk(e rs, a n d  

those e n 9 a �Jed i n  a ct iv it ies re lated to the p ro l i fe rat ii o n  of 
wea po ns of rna ss d estru ct ion  .. 

@i B a l ka n s 

l1l) B e l a ru s  

B u  rrn a  ( fvl ya n n1 a  r) 
l1l Cote d 'Ivoi re ( I v o ry 

Coast) 

:il' Cu b a  

?;� Co n ·g o  
�' I ra n  

·-:
:::

:
._:

··-:�-. . . :; .-·::) ·:: . . - ;·_._ •. •.· · .. :· :· . . . :;·.�- ;: . · .-- . 

� I ra q  

� Li b e r i a  

m N o rth Ko rea 

m S u d a n  

m Syr ia  

� Z i m1 ba bvve  



0 
0 
2: ""Tl 
C:J 
m 
2: -� 
s;; r· 
-� ::;() 
m 
):> 
-i 
-· 
s. 
m 
2: 
-i 
::;() 
m 
0 
c: 
m 
(j) -1 
m 
C:J 

< • 
.::.• ,; I 
0 
0 
0 
()1 
0 
0) 
1\.) 
0) 
C) 
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i� If yo u a re d o i n �� bu s i n E:ss i n  a fb re ii g1 n cou ntry co nta ct Le g a l 
o r  c:o r11 p l ii a nce to n1a ke su n:: that  act iv it ies a r·e pe� rnn ii tted 
vv i th i n  that  cou ntry . 

!m c:o rn p l i a n ce rev ievvs rnost i nte rnat i o n a l a i rl ii ne� reservat i ons  to 
co u ntr ies  of i n te rest a nd vv i l l  se n d  a n  e r11a i l  req u est i n �J pre ·
a p p rova l fro rn th e S u pe rv iso ry Pr i n c i pa l! . 

·,: ,:. �-·:::. · . . . , . : ·< ·::::': ·.<; .... , ,. '• .·•·. :;.<.:: ::·- : �-.:: t)" ';" "' . .. ... , . . . ,·--



0 
0 
2: 11 
CJ 
m 
z 
-i 
;:; 
r· 

-� 
:;:() 
m 
)> 
-i 
5. 
m 
z 
-i 
:;:() 
m 
0 
c: 
m 
(j) 
-i 
m 
CJ 

o::::· 
<" ""ri I 
0 
C) 
0 
()1 
0 
co 
1\.) 
0) -'' 

1\T'-l<' Ti 0 ule ·H� 2 8t <:�· c::;, •) l �l 1. l\._H __ , X'\. d �) �_, '-·' �-) 
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tm Ru l e 3 5 2  - <3 u a ra n tees, S h a r i n g  i n  J�ccou nts a n d Loa n  
.A.rra n g� e n1 ents 

'NFS ca n not represent  to a n y  cl ient  that we w i l l  g u a ra ntee a g a i n st a l oss 
on a ny tra n sa ct ion nor  d i rectl y  or i nd i rect ly  a g l-ee to s h a re i n  the 
profits/ l osses i n  a tra n sact ion effected for a c l ient .  

WFS person nel  ca n not borrow fro111 or  lend  to a c l ient  u n �ess i t  i s  o u r  
norrr1a l cou rse of bus i ness, or  i t  nneets one of the cond i ti ons  set o u t  i n  t h e  
ru le  (e . �J .  fa rn i l y  1T1err1 ber) . 

m Ru le 3 5 3  - Re bates 8� Co n1 pe n sat ion  

'NFS representat ives ca n n ot reba te any co111 pensat ion pa id  for do i n •� 
bJ-J S i n ess or pay con1 pen sation as  a referra l fee . V\/FS rr1a y  h a ve referra l 
fee a rra n •� erne nt:s w i th  fore ign  ent it ies a n cl 111ember  fi rrns .  

J�1r1 ,v of  the: a b•:>v•� a,ct iic:Hit s; 1m1a1�' a ll s;c, 1tri g�g �er i rn p1 l iic it: lrE!<:<»ln·se· ·

pllelaise c:()r1 t:a1c:t L.e�g1a1 l c� r c:«l lml p� l �al rl c::e� prior  to •!n�;J •:t !g ii n�J i n  a ny 
Of t:hE�S.El 4:1Ct:h tiitiE�S 

··:/.:T·. � - T/·:-;: .·r:�t::) . .  ::_·.;;<> :·:::::: �:· ::�· : :;:) .=:-::.: ·:�':·;}::(:� . :: ::. 
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1\T�s�.v ·p· ·r·,od t·s c··t<:' ·:l 1'1: r·1 l t11t1·a·· tl·�,..o ,,_ l �. '1. .. ; • • • _._ � . >.) �A,); l>.J .... .£. -*' . o/ \_,>,::'> 
�:-:-m·»N«-:-:«:�:-:-.-.:-aK-»:<!{-:+h."M.J:<!-:.;.;y:-;,..o.;.:.:.:»:+."'X-:-x-:�th�}:·:«-:..:+x·:·:·:�+:-:-x:-:.:.:-."+rN•!-hO.:{#h'1:-:*-"':+x�.:-:+.o.:*:-:-:11+:-.-..'-}:."..:-:-:..x+:-:-:-xM-:·.'-!·::.:-.v.·»x-:-.«<�-: .. '-}X{:V}'fi}%�:.;.�>:-:-x-:-:f.o..:-:."1}.'V.'#:-:-:-:..v,..,..:.:«:-:-:�-:+.'-:-�:·:-»h._h»:·:-:�«+.'-H}{{{{{'»-m,..o..;;.:-:{.-t.'-:�1:-:+:+:-h"}:·:+:·»:·:·:·!}."-}}}V}:«-:·>}}K{«{>:1-:«�·=-:-»w.-).,:·:-:>:-:*Xo}.'-:..;.."{».o..w.-:-:·:·:-:+:+h%"-:}:-.Wi-}}}.'·:·h'-

.AJ II n evv JU"C)d iLJ ,cts / ii n it ii cl t: iv·es 1111 ll !it: rc!cce i\re aJ p JU'"cnti:t ll ·fi"CU111 
ithte r'l e\1\t I n i jt ia1thtc!�S �� F, 1·cut u jcits C:cun1 11n ittee� . 

;Cl., n evv p ro d u ct or  a ct iv ity rnay  i nc ll u cl e  p rod ucts 1th at : 
!m Re q u i re a c ll <Hl£) e o r  n e'N syste rn I p roced u re beca u se ex i st i n g  

syst:en1 s o r  p roced u res ca n n ot p rocess i t .  

�� N ecessitate a ne\N pr ic i n£1 or  r i s k  n1 easu re 1111 e n t  m et:h o d o l! o g y  

m H ave u n i q u e  re�J u lato ry" l eg a l ,  re p u tat i o n  o r  cred it  ri s k  

ch a ra cte risti cs 

�� I n �� l u d e  t ra n sa cti o n s  i n  n e \N j u ri sd i ct i o n s  o r  cu st:on1 e r  ty pes %f{ 

J[ f yo u h a ve q u �est: i o n s  rega rd ii n g1 th e 1\J evv Prod u ct Po l i cy , 
co ntact you r  Corr1 p l i a n ce Qiffice r  fo r g u i d a n ce .  

\� ;T>:;· .. .:.-· .. ·=:·::::: :f:··:\ .. r--::.::3 r··:: !::) }: {_>::) ::· ::.� : ·. ;  ::: ::·-> .: : . .-: 
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Equihr InvP<'tin(r f'l'· rr�p;r:ie\M 
.3 . ·· · �-J · '-· �' · · Cl J" \- •·· ' · � 

!".-}(}."-.o...x-:-:-:-:-m«-m-=x«"'.+f'..:««ffi«..J�-:-w.n».'-;..:.m.'+H-:..:.m-..:-�r.:{'}}}{+:*=<w..«-:mx+w,..:.:-;.:-x-:..o.xv?H.1l-:t-»:-IJ{{+h0..:W.{«N?:-:.;.»:-:+x·:-x-:-.o..::-x-x-:mx-:-r.o...:-:-»:-:«t-:.:{·:-:.:-»»-:«-:*:*''«-:-:-:-:-.o..:·�»:-:-.-v:�-:-w..:«-:-m:-:«-:-:.:-x-»:�-:-}}}l{t�:-»X{{:-»:+:v.:*�»*»»»N-l��:-:«*:+:+w.-}l-X+a-:-:.w .. xvw,.;:-:.:·X«H»:-{:..,o...:-t»:-:-:-x+:..x-:-..o..:-::-: .. 'tl+»:«1-r:-

'Th e� Fede�ra1 l ftces�er,��e ���o ,a rd 's 13�cl n lk ti ce> ld i ng C:c• rn1 1JtcU1 'f ��c:t 
trt! !� U l cJ 1tE!S th e IE 1q u i1t'' In�rE�st: i trl g p 1r4llC4e:ss a nd h cl'll\l' tltl �e 
bilt rl l< h () ldl i n g  tC�Ilnl p ;a ny' cccon d  uc:t:s. IMI E� rc: hcU1 1t B�ill n l<iin �� 

a1 c:t: i�� iit: i •e :s �· 

Eq u i ty I nvestr111 e� nts a re 11 ot e l i tg i b le  fo r p u rchase  i nto t lhe 
ba n k . 

j , , H ow�eve r ,  the Fed e ra l  Rese rve Boa rd d oes a l low Eq u ity 
I nvestii n £1 i n  the  h o l d i n£1 co :rr1 pa ny .  

*� Th i s  a ct iv ity l�e q u i res certa i n  ru l es a n d reg u l at ion s to be 

fo l l ovved : 

Y 1 2  reporti n�J data i n te�J rity/colm pl eteness 

Fi rm wide govern a n ce over the  equ i ty i n vesti ng  process 
Sen i o r  1T1ana �Jen1ent i nvo lve 1T1ent 

�� 11'V t:ra n s•a c:t: i fo n  tha1t fiits 1:ht! dE�f:i n it: i �on co·f a1 r1 Eql u it'V 
I111 'V·eStiiTU!I1 1t s h c• u ldl be d isc:uss•�d \fVi1th  c:cH111 p l i cl ll1 1C(e cl l1d 
IL�e g a1 l  t:o1 �e n s u re: th ee �U'"() Jl 4e lr IJ�r·o•c:e�s;s;E�s a re i: n pl c1:1 'c'e cUl d 

r1eg 4:t utll1 �o rit:-vr .a ssi !J ill te d .  

·-�:: : :  .-· ··· = <·:::.y:. : . : :::::··· .. 
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Eq u i ty i nvestrn e nts a re defi n E�d a s : 

•• E q u i ty sta ke i n  s h a res,  assets, o r  ow n e rs h i p  i n te rest 

Pu rpo ses of a p p rec iat ii o n  a nd u ll t in1 a t:e res a lle/d i s p os i t i o n jl  
strateg i c  c l ii e nt rel at i o ns h i p,  o r  tax eq u ity i n vestrn e nts 

S co pe of e q u i ty i nvestnn �ents ( (2xc l u des s u ch assets lh �e ll dl by 
VV FS as nonTicl l 8[) a ctiv i ty) : 

, ,  P u b l ii c ly  tra d ed secu r it ies 

P rivate lly h e l d  eq u i ty i nte re sts (d i re ct i n vestrn e n t) 

P rivate e q u i ty fu n d  ( i nd i rect i n vest 111 e nt) 
' '  Secu r it ies t h a t  ca n conve rt i nto e q u i t i es 

Fu n cl e:d eq u i ty lb r i d �� e  fa c i l i t i es 

E nt it i es p rovi cl i n 9  ca p ii ta l fo r RE d eve l op rn e n t  p roj ects 

P refe rred stock 

Pa rtn e rs h ii p/ILLC i nte rests 

Eq u i ty o'N n e r·s h i p  i n  e n e rQiy/ i n frastru ctu re p roj ects 

N OT E : le9a l & Corn pHance wi ! l  deterrn i ne �f a n  i n vest rnent i s  considered a n  
E I  a rH) th us ,  req u i ri n9 a reg authori ty� o n  a ca se by case bas is o  

;;_.:: :·- ·· . /-<: r:-::::. :·::- : · ·- . - :::_: ;:: .:'··-



··:. · 

I 

(0 (0 C'l co c::> LO C:) c::> c::> I LJ... •;:;. :::.. 

Cl 
LU 
�
(f) 
LU 
::J 
0 
LU 
n::: 
�
:::: 
LU 
=� 
�
<( 
LU 
rr: 
�-
--' �� 
�
z 
LU 
C::l 
LJ... :::: 
0 
0 



0 
0 
z 
11 

0 
fT1 
-· .,;;_ 
-i 
s;; r-
-i 
:::u 
fT1 
)> 
-i 
-· 
s. 
fT1 
z 
-1 

:A:J 
fT1 .0 
c: 
fT1 ()) 
-1 
fT1 
CJ 

o:::· 
.< 
11 I 
C) 
C) 
Cl 
U1 
0 ()) t\.) 
0) ...... J 

Con1n1unications VVith The PubHe 
l-}}�!-�-»m!#h":{ml-!+*»M:��-:.:-}:-?}-l-}}}'M'-:#r!<!-!{-}}H-�:«-:?X�.-:{}}!}}}r'.-�!'»}:·.:0+}-}-}-};.:'}{#,.0...v-*»»:-.o.:-:v»*X�.:..'#H+.'-'m->!<!.}X.:-}:{-X·!·:+:+M>:.!-!#f}l-:O:·:{{<}}.'-Hffi'}-}}M+X.:--J»:+x�ID"M�»»l-:Y�M!N-}}}}:«:Ol-}-X+!-};.!<}»#}t}}}»!•,'•}-»:--.»»»:?»m!·HT»I1-:-:·»:�Po*Hm:-,."}W.f-..O..:.�-:---Mtlt}»:V»K-»'M!-#!ft:-m}X-}:+W,�-»t."':{m»J-X{-:-}:-rl-

im C:o n1 rn u n i c:at i o n s  m u st b e  s u pe rv i sed by a Pri n ci pa l  i n  w riit i n g  a nd 
n1 a i nta i n ed by th e  Fi rm .. 

@ W e b  Co rrespo n d e n ce: m u st i n cl u d e  d i sc losu res a n d  re p rese nt l e g a ll 
e n tit i e s  a p p ro p ri a te ly 

m "I NTERNAL U S E  C) N LYJI rn ea ns DO N OT DISTRI B UTE: T() TH E 
PU BLIC 

1� E n1 p l oyees !M AY N OT s pea k to the n1 ed i a  vv i t h o u t  p re - cl e a ra n ce 
frofQn Leg a l! ,  Con1 p l i a n ce o r  Corpora te Corn n-t u n i cati on s .  

Respond b y  sayi n g  " 1\l o  Com rnent:" a n d  refer to Corporate 
Corn rll u  n i cat: io n s  .. 

·� E l i se 'N i l ki nson  

1� E n1 p l oyees s h o u l d  n ot s pea k vv ith re£1 u l ato rs . P lease fo rw a rd a l l  
i n q u i ri es to Co rn p l i a nce .. 

\:-�.:-·:: ·: : .::: .. �--.<3 :;:::·:·_::·.·:· .. ::,- ;: :::> :·:·:::. �
. 

<> .... : .:: : . ·  · : ···:·::: .
. 
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Connnunieation Systen1s i\pproved and Prohibited 
�»}X+h'-!+!.:.:v:*»l-:::-;-}})-i#:V:.:'}'.+-»{N-}}."-}itK·},�.:0:«1-!-W,{-:-:-}XV'...X+W,.:..:*»}}}X-}}-}iN·:-:-:-:.:-»»-N1-W..ti«-.'-i:Y»»»:�-:·;� :-: :+:+:-:-�:-};..)-};+:-:v:-:}tHt}}}}}}}f-'ff:{-;{.;...o..:+X»WA-X+»m:-"r»:+a-}:t}»t»�.-»»:+»:X:-:-x-:-�:<!-!-!'}}i#l1-}:·}:1-MH·»:X.»tm'Jo:·»H-:�M-l-N-:-l-»»X·:+»:-!Ntt:-l-}}:{}}}tlt·:«�.;-'..tM»:-:-!Y}.O..:-,�·}».O..:«.-.W}:+.O...X+i}»:-M+:+}}:}'.+.'W}X·:·:-:-;.:. 

P ROHIIBITE: C1 : 

"{. SAf\'1 ETI �1 E: I lVI 
"" S �1 S  th ro u g h B lackberry 

� Chat Roo n1s 

;'!; \Ne b  b lo�� s  

m Pod cast 

m Send as Rig hts fo r P u b l ic Fo lcl ers , S h a red 
Fo lders ,  I n d iv id u a ls o r  D istr i but i o n  Lists 

m Blackberry P i n  to P i n  

E>.; Blackberry IVJ essa�J i n�l (I IVJ )  

s S o c i a l  N etwo rki n g  S i tes ( i . e . Li n ked i n ,  
Fa ce boo k, etc . )  

'*- I nternet based e ma i l  s i tes ( i . e .  H otrn a i l ,  
Ya h oot;, AOL, etc . )  

�r I Ph o n e  

�t: Other syste ms n ot specifi ca l ly  a pp roved 

·:::: .:- ::· ::.: .·.·.=· •. :.:.-� .::: : ::·::: ••. :. ::.:::�<> :· _::-r:.� ·
·:; : :· . ·. -

APF•ROVE C� : 
T �-·� --� ... :· : :  .. :.:�� �.> 

�' Ya hoo ( m u st have FACETI ['.1 E to 
access) 

'�' AOL ( a ka A I M )  ( m Uist have FACl:TI IVI I:: 
to access) 

�, Reute rs ( m u st h a ve FAC ETi f\1 E  to 
a ccess) 

i<' Bloom berg 

*' U BS Chat 

w: M i ndAll i £1 n  ( i nte rn a l  m essag es o n ly)  

B>: Q u i c kfl ash ( i n terna l  rnessa�� es o n lly) 

a>: H-1 Trader (Eq u ity G rou p o n ly) 

'"' 2 S M S  (I nte rnati o n a l  G ro u p o n ly )  

�' M i c rosoft Office Co111 m u n i cato r 
( i ntern a l  m essa��es o n ly)  

n: NAPA ( ['.1 u n ic i p a l  Gro u p  on ly) 

�' B loom berg Chat: 

E: i"Tld�: � � 
��, Outlook 

m: B loom berg 
!Zi Lotus !N otes 
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Co nun uni cation 
r:-!·}:?J..:-J..:.;-.:-:·:·:-:-:-:+»::-:<!·.'·l-J..�:-:-,o..:·X·!#i-N! .. fi}.'·}}}J..}}�:J.:-,.o.,;.»:.:-!-X·:1W..-l-}}�!-:·:-J..XY»X·:!·}:-:-;.::-:

·
:-!":•:-f.i.J..!-!>};·}W.-}{}}W,.�:-:•.'Y!-}:}:-',-:...,v,..:�y};·N>'+J..:-:-:-�:-:-:?.'-:·N{.:Y:�+X·N:-}:1}..'"'1{-'r}!-!�-!-!·»-H�}}:{-J..\t}�"{.'»}}·X�}}t'}�»:-:-:-:-{:-»»-:+»!o.�}}}}H}!·!1.-}}»*}A-!·}!+X'M:·�Wrl-:-:<:;}!y}X¥,VI'.1!Vl+).}·:{·;.};?;1-!'«<X}»',+{!-!-}}!{-H"l-'r.'.:�.;.:yg.l}};-};.}){-}}l{{i}',..."-}HN·}:-..._,!-.�}l•}l·l-:-!-!<:+:+:•:Y:-::-:-:-l-H>-w.1o})<l• 

1A I II '�rrit1:E! rl c:o rn n11 ru n i �cati o n  n11 ust bE! a1 p p 1'"()"4�d b,f a 
s;u l>4e lntii s:c• ry Pri n •:ii pJcl l 

P\sse nto rr  p rov � dl es a rev ievv i' i f  ke pt cu rrent .  

P itc:h books / RFP's 

, ,, CH:he r  H a rd C:o py Docu n1e nts ( E�xcl u d i n �J dea l f i i E;s,  Offer ii n g  
S u rn n1a r ies, etc . ) 

T o-"; t- ��' '''<> c �  ·<1)''\, :n <�- !m, ·"� r''J'_,;l "'··"4 ,·»' i""'' 
.
. , ... ("' rl l'"'"'' :""·"'I ' � y·•, ; r· =- ·t i (J n t ·f»""" \j' r- w·· :{"Y.'o =·· i ! \  l /''• '' ( 1 t l ' t""' �;;' ' 1  � .• 'l ' I l t:::i · '\.. " ' i ' V ' l l  ,, � ,. � 8 ' ' ! � l ' C� ' t 1 '. �. t:� A \.. l � 'I ( ' C,l ! � ' i '"'• ;.:, , ,-.; � � .y,-,- d' X' ?,d � : :;.,, X � , -r :> �,._;,: • Ul � .. �(/ �rc/.' l I '?,.�,} , :: � , �dt,;; ? � .... : d':: � ... � \ or,J'· 'V, ... : <: 3 <I'X f • 'h_:j 

�� ' ' ""' "'' :: �, • ..-.,; •·'""' • ' • ""' ·" •• N .¥,, '"" ""' '''c· r ''"" ""· ' , �··" ""'·"' .� ''. :?'"-' • .w, ' ..,.., ......, >� l ' .,..-, •:-, ,�, '"" "'· � � • ' � 
' • > .  ' ' ., ' " ' ;. ! " " ' < «'• � > f 8 � � :r rc ·: /-.·"' i S H � � } �  f '-{  .... ') , · ::: ,..��: :: � :-:  ;;,_.� .,.,..._. . -.: ;; v ::  i? :;:  :;: � ;: � f: ;. : -�·....-.: ;: =' ., :: x  � .. ..... � ;: :; ·  Y. -,... � - ��. J .,, l ' � "'" '"' c, f <,A <.., •• 1 < ; ' i l ' "'" [ * ,,,,, "' .,,/ ! »,Y .,,.- ? � .,,z ,j ! ,,,, ' • ; .3 ,. ; .! ( :,J , I ' C< ' ' i "'"' i(.] l ' �,j 0 �J I E. d ' ., ·; " ' ' ' � ! 

:"''; <,H ; r· ., /''
· ' ,,..... , ·'"' ' F /Y> ' " :,''\ ' ;,J <'''> .r;, r H"'> .ri I p•: -"'':> p P �j � ( � �-«. l }JCI '  t C 'J i t v • .  }J'-:., � �.,; ?,.J J. \. ... :t] s y , 

S u perv i so ry p ri n c i pa ls a ttest: q u a rte r ly fo r t h e i r  rev i evv of 
co rrespo nde� n ce .  

·:.�:.: ::-:) .... .:: .. ' ·< ::-; :.::-.-:· :-= .. :• ;: _ _ :; ::.:::- �: •: / <:.·· ... . : :  <· 
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Circulation ()f Rurnors 
�:-:.:-!·:--:-:-x-.'-:-:·:·:{«-}.V,..:;-}}!..',+;.:.:-;.:-:-:y;..-.;.;.:.;-:.:.:-;..-.}:+:-:-:V:-:-w.-:.;.:.;-:.:.y:-:+l-.".}�:.;.:.x;.:-:-:-:-;.;N-.'-!-}:·:-!·:-:·»�{-:.;-:.;.;..>,«{f};.:.-.-.'+l-}l-}X\t:-_<..:-:-x-;-:,:·:·!f:-.v,-:.;{·}!{·NH+;{{«N-.'t.'{;{}:vJ.-;«{·:-:-!·XHX!>};{-}}).J-.\.-.W.4·:-."-»:-:-:·X{�Xt<.'-N':1·X·N•:V:V:V:*»X-!-:{·}};._;.,",'{-X":"}.'-}l-l1N{{-:{-}.'.,'-l{{{.{{{V.'-:-l-..._''{}�}}l-h'-:-l{-;..;-:.:-:-.'+;..:-:·::.;-.%'-!{{·:-:·}:-l-.'-.'-!{�'»!+.<..,'1«.ZVWr.'+!·:i:-NfH�Y}m:-:-hv,.:.m;-:-,.<.(«-'.-!.X!-}.'+}}({<};{-}}} 

1\I�'S E Ru l �e 4 3 5  p ro h i b its th e= c i rcu lat i o n  of ''l ru n1 o rs of  a 
se nsati o n a l  cha ra cte r ·w,h i ch  nn i 9 ht  rE�asona b ly  be expected to 

affect rn a rket con d ii ti o ns o n  the  Exchan �� e ��  fJ' 

Pa rt icu l a r  ca u t i o n  s ho u ld be  exe rci sed i f  the ru tTl o r  co rnes frorr1 
a s ou rce that  n1ay co n st i tute i ns i d e  i nfo rrnat io n . H ovvE�ve r, 

d iscu ss i o n  of u ns u bsta nt iated i nforrnat i o n  p u b l i s h E=d by a 
vv i d e ly c i rcu lated p u b l ic rn ed ia  i s  not  pro h i b i ted a s  l o n g  a s  t h e  

s o u rce a nd u n substa nt iated natu re of t h e  i nforn1at i o n  a re 

\:-�.: :· ::.=:-... ::_.,: .:: :;:??: .. r:: ·. :; ::�.:: ::·:· ·· . r::: .. :··r:.: ·= ·: ···:}·: : :: •. _ 

d isc losE�d . 
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Pitchbook R.equirexnents 
;.:-;.:-.v.-;..:-x-.<..:-c:.:-:-:w.+:-:m.'Yl-��-:+:+'.r!:'};.}}}�..'M{-:-!1-»}l-'..tx-}:·»»H�};{-l-:?XX#:YW...:..'{{.WM"t:«·:·:.Y:-:«.W,r»tN·:««-:1t'M"»»:-:+X-m-»:�>-:-:+.O.:X-}}}.'-)f}};.}{.;-.,"-}}}){-}X>}}lfh"-»:);-:-:ftl{{-!}:1;.:..:.m.}."}X+;.Y:-}:-}:�'#X-!#}f}:-}:«�"'}-}N{·}*Vl-l#-W»»Xm�}:+»}�+X{'};:-x+»}}};..o..;.»t'M:**MP'o"m-�"«+X#-»}�}w.+l-»!{·}}{·.'#»!�-:+IDm"o"}}} 

I)E�fi n it ii o n  o·f A�pp•roved Piit�clll l'll ca1ter·i•: ds 
Al l P itch M ate r i a l s  that a d h e re to the �J u i d e l i nes '\�V i i i  be d e e rn e d  

APPRC)\/ED a nd \!V i i i  therefo re n o t  req u i re S u pe rv i so ry P ri n c i pa l p re 
revie'N .  <�u esti o n s  o n  ·w h et h e r  p itch co n te n t  ca n b e  co n s � d e red a s  
" a p proved " s h o u ld b e  b ro u 9 ht to the atte nt i on o f  th e a p p ro p r i ate 

S u p e rv i sory P ri n c i pa l  o r  Corr1 pH a n oel' PRIC) R  to fi rst u se .  IN e·w s l ild e  
t:e rr1 p l ates sh o u l d  a l so b e  p rese nted to t h e  Pi tc h  Rev� e"'' Co rrmn i ttee 

p ri1 o r  to use . 

S u p  e rv ii s:o1 ry It��!; J>O n si b i l i t:�' 

�m The S u pe rv i1so ry Pri n ci p a l  i1 s res p o n s i b l e  fo r e nfo rc i n g th i s  po l i cy .  
m Pe ri o d i c  re v i evvs a re con d u cted of s e l e cted p i tch rr1 ate ri a l s  to rn a ke 

s u re a p p rova l g u i d e l i n es a re b e i n g  fo l l o·wed a n d  th at  a n y d ev i at i o n s  
fro m t h e  a p p rova l g u i d e l i n es a re a d d ressed w i th t l1 e  a pp ro p ri a te 
ba n ke rs .  

�� .,,J·: . . . .  ,. _.,:::; :r:· ,::;._:::·<. ;· ,::c ; ·· ;.- ,-· ·,, ·. ·· 

.....; .. 
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Pitehbc1ok G·nideHnes 
;.:..;-:.:.!-»H..;.;-:-;.:-;t»f-»»»X-f.H-W..:�:.:«..;.r»:-WJ«-»'r:o}:-�M+}.":.:-}»J-X-}:.V,.};�!.:#:-i-�.{W,·:?m·"fiH}-l#:{·}};+W,V.'}:·N��o..:+x+,'{-}},'}}}}X}}}»}i;�W..:..X;-:-:.;-:-:-y.#!-:V:-:-»«�·:{Y:1:-».'-»}»»X+:·:•»:Nf·m:-:-»»:+W.«O:{-»H�»:V:-'.+.V.R:-.'-Xt.'"-:-m»tm}»X1-l#-:YXW.+.'+�{':{�}Hi}»}»����:-,'{•l?.'•l-»:-"M*»};}}:-m»}Xo}}} 

l�iit1ch btoo lk G u i d E�I ii nes 

m rvl u n i c i pa l  products serv ices ca n on ly  be p itched by properl y  l i cen sed 
i nd iv idu a l s  (Ser ies 7 or 52 a nd 63) . 

�" Presentat ion rr1 u st be fa i r  a nd ba lanced . 

�� Inforrnat ion  rnu st be factua l a n d  correct to the best of the prepa rer's a b i l i ty, 
a nd no confi dent i a l  i n forrnat ion shou l d  be sha red i n a ppropriate ly .  

1"' Appro pria te l ena l  ent i t ies a re identified  (VVe l l s  Fa rgo Secu rit ies,  LLC, 
VVachov ia  Ba n k, Nat ion a l  Associat iton " etc .. ) .  

m Appropri ate tra cle  n a rr1e d i scl a i tllers a re ut i l i zed . These ca n be fou n d  i n  the 
L : \P i tchbook & Presentation  fv1ateri a ls\Tern p lates a n d  L i bra ri es\2 . ) L i bra riies 
( S l i d e  �k S h a pe)  folder .  

m Sou t�ces for a l l  cha rts, gwa p h s, etc . a re c ited (e . g .  B loorn berg ,  Fac:tSet, 
etc. ) .  

'� U resea rc h  or a na lyst co rn 1m enta ry i s  i n cl ud ed i n  the p itch rnateri a l ,  i t  MAY 
NJOt i ncl ude  'Ne ll i s  Far�;Jo Resea rch ,  a nd ITI U st be i n  on e of the p re-approved 
forn1ats ,  fou n d  at L. : \P itch book & Presentat ion Materi a ls\Tern p llates  2111d 
L i b ra ries\2 . )  Li b ra ri es (S l ide 8� S h a pe)\Layo uts for present: i n�1 Other  Fi rml s  
Resea rch . p pt ( see Attachrnents) . Quotes rn u st b e  co111 p lete a n d  not o u t  of 
context, a n d  sou rces m ust be c i ted . 

'"' After u se ,  each  p itch rnu st be saved for 3 years . 

See ''\ Im porta nt  Docu ments Related to P itch books "  at  the fol lowi n g  webs i te : 

llt:tp : //ci btea nls ites . wachav i o . n et/s i te:s/grrl i b/ pb/Shared 0/o20Docurnents/Forrns  
/A I I I ten1s .aspx 

··: �.:--r:·;.;;� .. ;T../3 ·�::�.:-:::..r:�:.f.': (> :G:r :·:r_::r_::-:::-:: · , .: ::, .. .-> 
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Pitehbook G·uidelines (Continued) 
:-:.:.m-,o..x-:.,'-:.:-:.:-:**+-!:««+*X-:-:-:�wn:+wa:-:-:t�{-:-»."!t+:..:-x.l-!·X+:-:�-:-:-:-:·:!-:-»:-�:.:-:� .. :-:-�-."+:-:-:�-x+:-:-:-:.:.:«v:-:.x-:-:-::-:-:-.w.�-:«-»W.+»�-:-:-»H·»»X�.-:·:+.'1�»>'·:{<4-:·:·Y.-H:-w..'�}*:-t�:-o:-}:-:-x·x.{'}:<}:+:+:·:-}�W.-:.:{tV:+Y.-:-.�.;-:·+:-t:{«'}}}.o.,._,*:-w,..X«-:1'M«+:-x.o.m:-.o...x-.'{·X·:.:-w.+x«-:��x.:-:.:v:+».�m-m-:-;.."{:-;-:-:--»K««-:·:.;.r:-:-m:-:-x-N-»:-m.;'**:-:-;;.'-t'.-'tt:-.<.»»JV 

IP it:c:h b«> o ks l\t1Jll'( l'l ()l' ii ru:l u di E� :  
iill Pro rn isE�s of s pec ii fii c rE�su lts 
@ IExa �g ige rat:ed o r  u nwa rra nted c la i n1 s  

;m IM i s lead i n �J stateme nts, u n ,Na rra nted s u perlat ives,  o r  
o p i n i o ns fo r \Nh ich  t h e re i s  no reason a b le  bas is  

�� Fo recasts of futu re events tlhat a re u n\lva rra nted o r  that: a re 
not  c lea r ly la be led a s  fo recasts 

�ill ()ffe rs fo r free serv ices, u n less they a re a ctu a l ly free 
im 10..ny  rne n tiio n  of ty ii ng1 o r  bu n ci H n£1 trad it io n a l  ba n k  

se rviices/ p rod u cts vv i th  n o n --tra d it i o n a l  ba n k  
se rv i:ces/ p rod ucts 

m§ '' I ntern a l Use C) n ly " d ocu rne nts 
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J£n c:t llPI  .. ()�)ri •t:titE� U1se o1: IR,esteca 1r<:h 

'1 VV FS i s  p ro h i b ited fron1 u s i n 9  i ts own equ i ty or  f ixed i n con1e resea rch 
corn n-1enta ry, Researclh An .a l yst's bio�J ra p h ies or  cove rage  u n iiverses, i n  
I nvestnnent  Ban ki n 1;J p itches . Th i s  a spect of the pol i cy i s  des i g ned to ensu re 
that we d o  n ot g ive the a p pea ra n ce that we a re tout i n g  'W'e l l s Fa rgo's 
resea rch ca pab i l i t ies (w ith the regu l ato ry expectat ions  that it w i l l  g a rn er 
I nvestnnent  Ba n ki n 1;1 bus i ness for the fi nn ) . 

IF43 il l u lrE! to CitE! So u rc(es of <:h t:uts e31 r1 d G r.a ph s  

>% rvl u st c ite sou rces for a l l  cha rts1 g ra phs ,  etc . (e . g "  B l oo rnberg ,  FactSet, etc . ) .  

IF43 i l u lrE! t4o l'� ()t:E! 11N'h <J• jprt!pc: U"E�cl th•e F' i 1tc: h bC)()Ic 

m Al l p itch books rn u st l i st who  prepa red the docu rnent :  

''i Preparat ion of rr1 ateri a l s  coo rd i nated by :: [CF Associate, Ana lyst/ etc . ] 

'� A.dq i t ion a l  n1ateri a l s  provided by : [ B u s i ness U n it (s) prov i d i n g  rn ater ia l s ]  
(e .{l. I nvestrr1ent Ba n ki ng Ca pita l Ma rkets, G lo ba l  Structu red O ri g i nations, 
etc . )  

% P resentat ion of rnateria l s  coord i n ated by : [CF Offi cer (VP/ D/ tv1 D) ]  

'" Po1�t ions a l so prese nted by : [ Bus i ness U n i t(s)  P l�esenti ng ]  (e . g .  ][ n vestrr1ent  
Ba n ki n 9  Ca p ita l Ml a rkets, c; l oba l  Structu red Ori �) i nat ions, etc . )  
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1\ 1 1  rnl a rkE=ti n �J a n d a d vE� rt is ii n �� p ii E�cE=s p 1n=pa re�d b)r 
t h1 E� �� a rk:E!ti n g  [) i v· i s ii o n  rTI u st be p re ·- a  p p ro\red IJ ·y 

c:o ril p ll ia n c:E� . P I E�a s re Sle n d  th E� 
nn a rk:et i n gl/a d v�e rti s i n gJ p i e ce t<J th e cj i stri iJ u t i c) n  l i st, 

" C:C) IIl p l ia n ce r'l ecl ia  .A� p p rova l "  fo r n=·v i e �vv . 
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Recen t l y  en acted l aws a n d  re�g u l atio n s  re �� a rd i n �J the fax i n �J of 
n1 a rketi n �g rn ate rii a l s  h ave severa l i nn p l i cat i o n s : 

)r'�r, ""t"" h � �,, ;;  4ht� &'� W"" � ,j! i> � � il-k � J;, -::;.,"' <&.·• 
�i� Fax� n g  of a n y rr1 a rket: i n 9 o r  a d ve rt is i n �) n-1 ate ri a l s  to cu storn e rs o r  

p ros pect ive c u sto rn e rs .  

Prod u ct sheets 

Axe sheets 

Inventory sheets 

Rate sheets 

1\Jewsletters 

��it�t �)rc#h®b�te:d 
@ Fa xes re l ated to a d i st i n ct tra n sa cti o n  a re n ot con s i d e re d  

a d ve rt i s i n g  rn a te ri a ll .  

I n d i cat ive va l uations  

Doc:u rr1entatii on  to confi rmr ,  corn p lete, or  exped ite a tra n sa ct ion 

Accou nt fornns  
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\/\l t1 e n  b ri n �� i n �g a d ea l  t:C> th e C:<J rll lrll i t nn e n t: 
c:() nl 1n1 ii ttee� t lh e: rii s k  cl i sc i ()S U re rev i «2 '\/\f vv 'i th  t h E� 

c:o rn nn i ttee s b <J u l d  fu l l �{ a n d  co rn p l �et�e l �{ re,; I evv a l l  
ri s ks 21 s th e)' a re i n  t tl e  <Jff�e ri n gl nn e rn o ra n (j u rn o r  

p ros pect u s .  

·rh e� c:c) ITl iTl i tn1 e n t  �c:c� rn' rn i ttE� E= rr1 u st b e  c:nN a re of tt1 �e 
�d eta i I E� d  ri sks a n d n ot j u st a 11 i �� h l e\IE� II Ol\le r\t i evv .  
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19:3:3 i\.et :Re:forrn 
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m Access Eq u a ls Del ivery - Pros pect u s  del ivery req u i re rnen ts ca n be satisfied 
by a ccess to fi l ed prospectus  .at the S EC webs ite .  

(* Free \Nrit i n�l P rospectus ( F\AlP) - Dea l A n n o u n cernents ,  P ri ce Ta l k, Fi n a l 
Terrns  

The Des k wi l l  p rovide a pp roved FVI/P's to S a l es to be d i strii buted t o  pros pect ive 
pu rc ha sers . 

· 

w In tern a l  Use On l y  -· Synd i cate Des k  rnust n1a rk it accord i ng ly . If sent 
p u bl i c l y, i t  becornes a FWP that rnay req u i re SEC fi l i n �J . 

j� P ri ce Ta l k  
... A l lowed o n l y  after d istri but ion of clea ll a n nou ncement.  

S a les rna y  u pd ate c l ie nts w ith factua l  i n fo rn1atio n reg� a rcl i n g  the d ea l , 
i ncl u d i n �l : 

·� pr ice ta l k, boo k  s ize1 a nd bas i c  i nformati o n  a v a � l a b l e  i n reg: i strat i o n  
state ment II f\Jb s u bjective co m menta ry ,  d eta i l ed d escri ptions,  a nd o p i n io n s  re!J a rd i nq the 

iss u e r  or t h e  offe r i n g  in  wr iti ng . 
Eq u ities p ro h i b it  price ta l k  i n  writ i n £J u n l ess you use a n  a pproved t:err1 p l ate 
from the Synd i cate Des k .  

m E lectron i c  corn JT1 u n i ca t i o n s  about offeri n gs stri ct ly l i 1n ited to prevent  
i na dve rtently  d i stri but i ng  FwP·s  that  requ i re fi l i n �J .  If i t  h appen s, t!he  Desk 
a n�j Com pl i a n ce s h ou ld be not i fi ed i rr1 n1ecl i ate l y . 

\::/T�·: r :; .. :-..: .. ::.-::::::..�;. ::<_ � :::> :-/:-. :}·>:;_.} .:::.: · -- ·::·: . ··- . � :::: 
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19:3:3 A.et :Fteforrn -- .Fin;:il Tenns 
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m Pri o r  to pr ic i n g , the Syn d icate l)es k rn ust o bta i n  a co rn p l ete 
d isc los u re packa g e  fro rrl the () r i �� i nat ions  D1ea l 1"ea nn .  

"' IVl ateri a l  c h a n �� es : 

m o rd i n a ri l y  ii n c l u dl e d  i n  fi n a l  d i sc l os u re p a c ka �� e  o bta i n ed by 
Sy n d ica te fro m Cl r isl i n at: ions Dea l Tea nn 

kl\ fo r HY,, ·g e n e ra l l y  rn u st b e  corn n1 u n i cated to p rospect ive 
p u rcr1 a s e rs 48 h ou rs p r i o r  to p ri c i n Qi .  

m U nd e r  refo rrr1s ,  l i a b i l i ty is based o n  i nf:o nTlat i o n  co nveyed to 
i nvesto rs at o r  p ri o r  to the t i n1e  of the  i nvestr111 e nt d ec is i o n .  

!rn F i n a l te rn1s co nveyed afte r p r i c i n q r  at o r  p r i o r  to 
co nfi rrr1 a t: i o n  of a l l ocati o n s .  

!m C> r ��� i nat i o n  Dea l 1·ea rn ,  \1\t i th t h e  a p prova l  fro rn Le�� a l ,  vv i l l  
d ete rrn i n e  vvh ethE�r  fi na l tE� rn1s  a r�e to be co nveyed ve r·ba l ly 
a nd/o r i n  vvr i t i n g . 

!m 1"h e  Synd i ca te [)esk vv i l l prov ide  i nst ruct io n s  a nd/o r the  fi na l 
d isc losu re package w ith  fi n a l  te rn1s  v i a  enna i l  to Sa l es .  

;, S a l es ca n n ot lrTi a ke c h a n g es to Fi n a l  Te rrn S h eet 

·::··.· � ::::· :·:::·.·:· : .. ::.
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IOel i very 01f Pre�l ii nn h i1a1 ry Prc,spE�c:tus 

m Via Sa les u si n9 B loomberg or  Bookbu i l d  systern as d ete rrn i nedl by the BU . 

l*' Equ it i es v ia  E l ectro n ic P rospectus M a na�) er ( IE P�1 ) .  

IOe a l  A.n n CJ•u nc:emn �e nt P'rovi dE�d by Synd iic:a1t1e t>•�!;k  
�� In  so rne cases l i  n kecl to fi l ed prospectus .  

'� Conta i ns a req u i red l eg en d .  

1� 1r i ce 1rct l k 
M Con tent  l i rn i ted . VVt1en  i n  dioubt:, corn m1 u n icate by p ho n e .  
i% Avoi d  i nadve rtent FVV P req u i ri ng fi l i n �J .  N otify Des k a n d  Colll p l ia n ce i f: e rror .  

IFii n1 a1 l Te�rn1 s  
lt CoiTml u n i ca tedl ve rlba l lly  or  v ia  Fi n a l  Terrn S heet ( F\IVP) by Sa l es a t  o r  prio r  

to a l l ocation . 

IF i'l ni C]rl, P ro�spectus I)E!I iivE�ry 

m A D P  �1a i l i n g s .. 
)� Ops i s  i n  the p rocess of u pdat: i nQJ  cod i n g  to a l l ow for Access Equa l s  De l ivery .. 

E lectro n i c  de l ivery of 144A i n  l i eu of l1a rd copy i s  o n ly perm1 i ttedl th ro u g h  I 
Dea l at  th i s  t ir ne .  

i� Equ it i es ut i l i ze Access Eq u a l s  De l i very a n d AD P fv'l a i H ng s .  

·::;-:,:"'·�:: : r :· .. <::::: }·:· : = . .  ::::. : .. � : .. ·: =··. 
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�Sectii cn1 l.L���J� •· n E!\IV i ss u E! n1 u :s1t be� n14:t d e  1to <:� u 4:t ll i ·f iiecl 
J[ I1S1t itut ii cnl tEI II B� lll)fE! rS o r  ''' (�I IB"s 

m C>ocu rn e n ta t i o n  U n i t  rn o n itors fo r req u i red (�l iB d o cs a n d 
se n d s  e rn a i l n ot ic,:s . 

· A c u rre n t  s i �1 ne d  <�I B  l ette r ( n o n -exp i ri n 9 )  

'
: A " rr1 a n a g e r  a p p roved " Cli B d es i 9 n at i o n  

. .  : Ca n a l so ut i l ize t h e  serv irces of a <�J[ B d ata base s u ch a s  Dea l o g i c  

: Th e Eq u iity Sy n d i cate Desk ut i l i zes Dea l o �1 i c 

Flt!!� S - ()'ffE� rs: ;a nd :s;a h!s nn u st bt! 11na dl e  i n  "'c�f'f�s lh ·ore 
tr.a n s,a c:ti c> ll1 :s" cl n d  n •l '�� cl i r�ectced �;e ll l ii rl �) e�f·t�o rt!;" 1111c.,, be 

n1 •:a d ·e i n  't ln (e U:S 1fcn· ·40 d ay·s. «a 1f1:e� r 1th •e offeri  11 !� 

@ If t h e  o ffe r i n q  i s  a 1 44A/ Reg S offe r i n q , then sa les rn ay be 
nn a d e  to (�I I3s us i n �� the 1 44�� exe rn pt i o n  d u r i n g  t h e  40 d a y  
F<�e£� S restr i cted pe r iod . 
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�� VVhen a ct in �J a s  a n  u nderwriter" W FS has  a n  ob l i9at ion  to fu l l y  d i st ri bute the 
securi t i es to i nvestors a nd ca n n ot h o l d  back bon d s  for i n tern a l  d i st ri but ion to 
b u s i n ess �] ro u p s .  

�a Depe n cl i n 9  on t h e  secu r·i ty offered,  the type of offeri n g  a n d  t il e  fi rn1 's rol e  i n  
the u n d erwrit i n g ,  certa i n  exceptions  :ma y  a pp ly  tl1 a t  perrn it  i ntern a l  
d i stri but ion .. The Prop Book n1ay  b e  a b le  t o  pu rchase i n  t h e  tra nsactio n  a n d  
i n  sonne ca ses the Broker Dea ler  rnay b e  a bl e  to se l l  d i rectly to the Prop 
Book .  

m If d i stri b ut ion to the  Prop book i s  a n  a l l owa b le  a ct ivi ty u nder  these 
g u  ideH nes ,  W'FS a n d  the a l locat ion p rocess n1 u st e n s u re that n o  favoriti s rll 
wa s gra nted i nterna l l y .  

(� Intern a l  Bu y i ng  Centers a re NI OT pen11 itted to pu rchase IPOs . 

�� These pol i c i es a pp ly to the fo l lovv i n �J :secu r ity ty pes : 

C.prn r11on Stock ( excl ucl i n 9  J[ POs) 

Con vert i b le  Debt 

H ig h  Y ie ld  Debt 

J[n vestment c;ra de Debt 

Preiferred Stock ( converti b le  a nd/or HY) 

Preferred Stock ( non -·converti b l e  a nd I nvestn1ent G racie) 

Secu rities  exe rnpt u nd e r  Sect ion 3 (a ) (2)  

=. :';: ;-· :: (. _ _  :=/.::.:=: .. .-:-:::::._.:. :-= .. =· : ··:= r::. }:::= · ·=--.·· -·. · ·  ·= := · . :·· ·-. 



0 
0 
2: "Tl 
CJ 
rn 
2� 
-� � r· 
-� 
:AJ 
rn 
>
-� 
-· 
:5. 
rn 
2: 
-� 

:AJ 
rn 
0 
c: 
rn 
(j) 
-� 
rn 
CJ 

<" 
.:::.• "Ti I 
C) 
C) 
C) 
01 
C) ()) 
1\.) 
0) 
�· 

Interna1 IJistribution Of N evv Securities ( Contin u.ed) 
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w Fi>eE!dl lf> l�i tCE! Reg iistE!r·ed C>ffc!r'i l1�� 

In a fu l l y subscri bed offeri n9 ,  securit ies rnaty n ot be so ld to a n  Interna l  Buy i n g  Center 
(IBC) if VVFS i s  the bookru nn in9  m a n a ger w ith 100°/o a l l ocat ion  contro l .  

I n  a fu l ly subscri bed offeri n9 where 'W FS has no  a l l ocatio n  contro l ,  an  IBC may 
purchase fro m another  syncl i cate m e m ber b ut n tot from 'N FS . 

In a fu l ly subscri bed offeri n �� where 'W FS has a l l ocation  a b i l ity b ut n ot l00%1 contro l of 
the a l l ocatio ns,  consult  Co m pl i a nce or Le9 a l  to d eterm i ne if  a n  IBC ca n rece: ive a n  
a l l ocation  frorn a nother sy nd icate rnern ber. 

'* If permitted , a n other syn d i cate mem ber's deci s i o n  to a l l ocate to a VVFS IIBC 
ca nnot: be d i rected by W FS 

If a n  offeri n9 i s  u ncle rsu iJscri bed ,  a n  IBC may  purchase the secu rity as  l ong  a s  the 
synd icate desk d ocuments suffi c i ent a tte m pts to d i stri bute the secu rit ies a n d  the 
trade has been approved by Lega l  a n cl Co m p l i ance .  

'NlFS can not rece ive se l l i ng concess ion  on any sal l e  to an I BC and a "ca rve·-o ut" l etter 
wi l l  be executed 

't� 

l� Varlia b l e  IP 1ricc:! R.eg is:t•e•�e�d 01ff1e 1r in�g 

WFS or  other syn1j icate m e m bers rn ay a l l ocate to a n  IBC 

w Fi>ee�dl o r  Va ri c:� ble P ri c:e Pri"clte P l;ac:E�11ncents 

'NFS o r  other syn d i cate m e mbers rn ay a l locate to a n  I BC 

w Ca re s h o u l d  be ta ke n to e n s u re the IBC i s  treated w itho u t  fa vorii ti s rn a n d 
s i n1 i la r ly to o th e r  i n vestors 

·-=:;.�.?-n:· r .. .r_./:::� :��?:\_f::.r� :::) �::: r· r.::r.::·::::::. = ··= ···: ·::·: : :=�-:. 
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1H i �l h l i !� h1t o·f St;a tE�rn e n t :  

1� T h e  A9 e n c i es d rafted t h is st:a te rnent  t o  a d d ress t h e  re p u tat i o n a l  
a nd l eg a l  ri s k  a ssu n1 e d  by 21 !Fi n a n c i a l  i n st itut� o n  w lh e n  e n t e ri n �J i nto 
a co m p l ex stru ctu red p ro d u ct 

!a Th e state n1 e nt: req u i res t h a t  fi n a n ci a l  i n st itut io n s  s h o u l d  h a ve 
effective po l i ci es a n d  p roced u res i n  p l a ce to i d ent i ·fy corn p l ex 
stru ctu red p ro d u cts to e n s u re th a t  th ese t ra n sa ct i o n s  rece i v e  
e n h a n ced scru t i n y  

IOe a l  t�9c::t i111S. c� rE� n�•� u ii red t:()1 : 
Hi Co m p l ete the Stru ctu red P rod u ct Tra n sa ct i o n  Rev i e'W Te rn p l ate v i a  

t lh e  a uto rn atedl S IPTRT syst:e rn . 

<:;;p rn nl u n i cate d eta i l s  of tra n sa ct i o n  to contro l  9 roups  
i)rov ide  a process for contro l  g� rou ps to rev i·evv tra n sa ction s a nd e levate to 
com rn i ttees, a s  cleen1ed necessa ry 

�� Infonn C on tro l G ro u p s  of rn a te ri a l  ch a nges to p rod u cts fo r fu rth e r  
a n a l ys i s  

m Esca l ate a n y i ss u es/co n ce rn s  re g a rd i n �g t ra nsa ct i o n s  t o  S u p e rv i s o ry 
Pr i n c i pa ls a n d  Co ntro l  C:i ro u ps 

·:: . . /::·.: :-· :.· .-:·· .. :··: <·:\.:.
· : .
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IFJU" IRA. a d •:> IPitE�d a !JE�n•� •·at l �l uide l i n e: th c:at ln a rk- u (os > !itVo ntcl'' 
,vii c:J• I ;a 1te SEC: a n d  FI N FU\ llu les ,. ti 4llN·eve·r, th4� S E:c: ;a nd F=l: l'l ltJ� 

have both :sitc:•t:e:d 1th c:•t: 1Fa1 i 1r nlcJ I"�(-U p's o n  dl e!bt SE!c:uri t: i 1es 
�;h cl u lldl lb1e rn uch l oVtfE�r 1thcut 5 �/o 

Ge n e ra l ly,  \IV FS w i l l  not c h a qJe a cu storner a rr1a rk- u p  of ove r  S0Jo . 
' ' "{· . , . tJ f) .. } ;:::J V (; ., ) tJ � r· () r� LJ �(-� (:·: ;. 

�� QIBs a re exc l uded fro m t h e  defi n it ion of "custom er" w h e n  tra nsacti n g  i n  N o n -

Investment G ra d e  D ebt Secu rities .  

ThE� 'Trcldl i nt� S u pelrvilso ry Princ: ipa ls nr1 u st specifica l ly a p p rc>\fE� a nd 
1�ro1Vi d E� Vcl l i cl j ustiifiicati o 1ns tc> a n·y n1cn·k- u p  i ra exc:e�ss 01f:: 
�� jL . :2 5�1o f1o r 0 (J1vern n1ent :SE�cu ri1ti 4�Si 
m 1 . 5i �/o  f() r M E�S:, ABS & C:fl/I O s  
!B 1 . 5i 0/o  fo r co rporate 
!s 2.  Si 0;'<> f<) r 1-IY de� bt 

r,? 2. 5i 0;'<> fo r nn u n ic: ipals 
% 1 °ft:> 'f<n rr• o, n ey ma rket sc�c:u riti ,es 

� �  4. 5i 0;b f()r d i st�re:s!SE�d sec u ritie:s ( < :S«l ) 
g 2 °ft:> fo, r a l l  oth er s«�c: u rit i ,es 

As a g e n e ra l  �J u i ci e l i n e,  rna rk- u ps on ri skl ess pri nc i pa l  tra nsa ct ions  sh o u li d  
not exceed l 0/o . 
IVJ a rk- u ps rnay exceed these thresho lds  i n  ord er to genera te a �� �;o 
t:ra n s:act ion  charg e .  

·:v:r::·:; .�;:_ . .  _:-./:::� F:-::::: .. :r;..::_ ;: .:·--:. :·:::�: ::::r> ::·r::.: ··: ··:-::·: . 
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iw f\1 u st u se reaso n a b l e  d i l ii £1 e nc:e to fi n d  t he best p rice: for thE� 
cu sto rn e r, vv tle� th e r  you a re exE�cut i n g  a s  p ri nc i pa l o r  r is k less . 

J[f t h e  secu r ity iis q u oted o n  rn u lt i p l e  n1 a rkets, OTC1 E C N ;·s , etc . �' 
t h e n  a l l  a ccess i b l e  q u otat ii o n s  rn ust: be c h ecked . 

J[f q u otati o n s  a re p u b l i s h ed , you m u st p ri ce the tra d e  i n  l i n e w it h  
o r  b ette r  th a n  t h ose q u otati o n s . 

, If  you �J O t h ro u g h  a b ro ke rj's b roker o r  oth e r  t h i rd p a rty to fi l l  a 
cu sto rn e r  o rd er, you rn u st be a b l e  to prove that d o i n �1 so 
i n1 p roved t h e  p ri ce to t h e  c:u storn e r· .  

m l\1 d1St: p rov i d e  best execut io n  to oth e r  b ro ke r-dea l e r's 
cu sto r111e rs .r i f  a n  o rd e r  i s  be i nq routed for o rd e r  ha ncl l i n �1 a n d  
e:xe·cut i o n . Th is d oes n ot a pp ll y  i f  the  lb ro ke r- d ea l e r  i s  rn e r�e ly  
h itt i n9  yo u r  p u b l i sh e�d  q uotati o n .  

Be especi a l l y  ca refu l of o rd e rs rou ted fro rn reta i l! fi rnn s, s u c h  a s  
VV'e l l s  Fa r�J O Adv iso rs .  

\{:,?":"':: ;:: .. :· .�: ::· :�?�:::: .. :;: .· = .. : ��> >:::. }: • ,.'"':":: ... ··: .. :· . ' .  : :::::··· .. . .  : (• 
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Frontrunning 
»!-�}}.'-l-X·},Y,>}X#l*:»P.-N-).}.'-".{«-}}}}MWo"-»X�a+X«-:.:-.o..:.K+»-:-m·:--:+:-}."1»!-:-»:-'..!:0}W.-'.-I-.'{-}}X-}.'+l-X·}}}W,.»»»::�*�-:-!-:-}}}}:-;.��..:-:-e·W.H-:+:-�».O.,<.;+K*:{.;..o..:-tx:·:W.',.h'-».'.'\l:«+XY:#»»N-.'-:-»:-:-.'tl+l<»XWr:-.'-�;.".-»'»:?.o..:.-«�}}}X{-};.»}}»t}�»-:-:-»..._'\'{».'-}l{o»»."-}:+»»:W.-.'-l+»}.WI--»X-}:Vfl:-HN-�&:-.o.:+wJ:·»:-:-:?»W:-t}}t}W.-»X+l-»}:;.Xffim:«-�:-

@ " Fro nt- ru n n i n�) '" i nvo lves the  pract i ce of kno�w i n �� ly tra d i ng 
a head/ of  custo rn e r  i nte rest to buy o r  sEd �  a secu r ity or  
re lated  i nstru rn e nt " 

I n c l u d es () pti o ns,  Futu res, CDS,  Bo n d s, a nd Eq u it i es . 

P ro pri eta ry a n d Perso n a l! T rad i nfJ ( a ny acco u nt you h av e  
d iscret i o n  ove r) . 

�� It  i s  the  respons i b i ll i ty of each  e rn p loyee a nd/ :Su perv ii so ry 
Pr i nc ipa l! of each trad i ng desk  to e n s u rE! th at  VV FS trad i n g  
t�ea 1rr1 n1e m1 be rs d o  not buy  o r  se l l  p os i t i o n s  i n  a nt ic i pat io n of 
the d isse iTld na t i on  of 'N riitten resea rch (e . gr .  T·ra d i n �l as 
pr i nci pa l!  i n  s ii ze fo l l ovv i ng a m o rn i n g ca l l  but pr ior  to the 
i ss u a  nee of a 'Nr i tte n  re po rt:) . 

�� .,,_ ,, ;··;:, ::,: .E: ''''0\.;: :::_ ,: , · 
<!) 
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Fixed Ineotne External Pricin i� !..> 
»:-»:-N•l-t+:'}}:O:.;.t.'-}}}r,{#l-�'.*»»N·."W�»V:-:-:-o..,�-»;-:-:-�l-w.-}!-»:·}}X-}:}:·}:·!{{-}X:·NI,#K+:-!-!'.�.JW,f:Y}";.}}:�'}:'}:<}!·H-X·:-:-�:·»:-."l�._r!}:{�+:#::-:.;.;-.'fo;.}}}:-:{V.O..:-:+::-x-:«·X•.'•}!{V:..!-:+x?»X1:-:-.'"*!·m•'1-H*»=-!N+m:«'."-};-h.'+}}.'{'}',+:fH®",...'-}H+w.{}'fl:+M«-W.-}:+o'+lo:-m»-."<-»-:W.»X-»:<'..W.+*l«V:«+.'+H·:·:-:-»}}}}}..W.'}}X#}w.>»h"»-Y.{-:ffi-»-»:{:-,x..:·}}X{-}}}}} 

I n d i cat iive va l u ati o n s  a re est i rn ates of fa i r  va l u e, n ot :  q u otes,  
i nd i ca t i o n s, tra d i ng l eve l s .  

m A.LL cl ient  req u ests o n  cas lh bonds rn u st be sent to 
 tY\ fY1 -l n d  rn iJ ''t i n c· I LJde · Cl i �::� nt Le�g -3 1  1\la mE• CUSIPs .�rr : �;;. . . . ... t.r .. : . . .  L::r: .LJ ;:;J .. . t.::-r.. .;;;-;-;: ;,.;:-: : . .  . :!.::r:.�r::.L� .. �./ C .._) • • - · C • 1 

I ISI N! s ,  e-· nl a i l  add ress(es) for report d i str i buti o n ,  a nd t irr1 i n �j (da i l y, 
weekly !' month-end) .  

�' Cu rrent ly extend i n9 the pr ic i n g  syst:en-1 to i n cl ud e  CDS a n d  Loa n s .  

;�, Disc la i rn e r· i s  req u i red a n (j o n  pric i n �;J en-1 a i l .  

t' Tra d i n g  desk S u pervisory Pri nc i pa l i s  respons i b le for su perv i s io n . 

- ' ' �•, • " L E : > /� >• ' 'j \ < t ' -'' o<·• ' ' ' <"'> ' • l,., ' " 7" <'' '"; ' ' 7 '-"' > /'' " "" 'J y-r'• •"'> " i -'> (' • , <'" >"' i'" ?'• ·· > ' (j < ! f' > '  ':! '' ""> C ·v, ,v, ,_ �· ·�f'" CV' f � � t'' f' ''" >J ¥'< /'' ' r' "'� t...-.)� � .. t;;· t:t £ t' � E t  ..... r 8  � �  .. � �:::: tJ t.£ t·; .;, t.�:') �� t � \J L� � -� 't.,#' x \� t  ..... � ) t_� . .... ;� t:;: � � t. � � i,} s �: � \ . ....- � \.-: � l  f 3 � :;,  ....... � t (..: .: 
,,_ f ._...<( 

FI D nm its p ri c: i n9 to : 

n B o n d s  p u rch ased fro rn \Ne i l s  Fa r£J O 

�� D e a l s  'N h e re \tVe l l s  Fa rg o \N el S l ea d o r  co - l ea d  

�" B o n d s  o u r t ra cl i n �J d e s ks O \N n  o r  a ct iive l y  t ra d es 

�� Bo n d s  t h a t  a c l i e n t: h o l d s  i n  s afe kee p i n g  w i th  vVe l l s Fa rQI O 

M By RJ�RE exce pt io n if  ag reed by Sa l e p e rson a n d Tra d er, fo r  certa i n  
c l i e n ts w i l l  rn a rk s pecif ic bo n ds t h a t  d o  n ot 1m eet t h e  a bove c ri te ri a . 

: .. · rr:: :.:. :- ./.3 ·=::;:- :. ·:::::.:: :: ·c·:· :: · . :�-·--· · · · ·  :::::·· · 
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'l''}·�, /3.· r� l�' J. �u. lL.l..; 
l-X'�:«-:..:�VX-!·:-:� .. lf.!..�W.{#"

.
'•)-!·X":{·l-.'ffi}X{-!+:-:•:-:-:-:<:.}:-»..'-:«·}!{{}};..,'};.�"o/.+.'-:•l-X·»!!-)-l-:-:-::-:-�:-:+�N-»:.!N+h\;'-}!-}}:f)-}N·X.::>:-:-:-... XN·}}}!l-»J.:-:-.'-}.'1-:-.'<-:-:-}!·!-!!+»:.:�:-!-W.-�+»!-!-:{·:?H·:;.:«-!-}}};.}!{'.}!·}»X-»!·X--:»:-'N!-�¥..:«<-.'{-!{�{..J-v.V>:-::«.-!-'.-h'w.«V#r'�V.-:-:-:-:-:v:•:-t:>J}:O.'+X«-t«-�x-»K-»:«+:..,o..<.:-:-;-::-wr»:-»:-:-:-J.'...J+}:-!«-:-:-Jt»»:V}X..'#::'}»{-:-:,o..x�:.l-l*l->.'{?',+!Y:..:.W.!·:-:+»P.-.'1};-;.:-

Tra d e  Re p o rti n g  A nd Con1 p l ia n ce E n g i n e  (TRACE:) provi d es ii n crea sed 
p ri ce: tra ns p a re n cy on a n  ii n1 rn e d i ate bas is  to rn a rket p a rt ic i p a nts ii n 

t h e  U S  co rpo rate d e bt 111 a rket 

m W h a t  is TRJ\C E repo rta b l e '? 
,,, J[n vestment 1;1 rad e  debt 8r. H i Qi h  Y ie ld  debt, i ncl u d i n g  144a/DTC i ss ue 

( 1 44a i s  reported but N OT d i ssern i nated back out to the p u bl ic .  ) 
1\IITN s ,  Conve rt i b le  debt, C:a p iita l Tru st Secur it ies ,  l:q u ip rnent Trust 
Secu r it ies,  F loati n g  Rate N otes ,  G lo ba l Bonds  i ssued by US corr1 pa n iies 
a nd! fore i �J n  p r·ivate corn pa n ies  a nd r isk l i n ked debt .  

,, 1\ll a rc h  20 1 0 :  Agenci es and a l l  Corporate N ew Issu es w i l l  n eed to  be 
r�eported to TRAC E .  

, ,  IJ[1d of 20 1 0 :  'W'e rnay n eed to sub rn i t  P1sset Backed Securit ies  to TRAC E .  

wl Tra d e  d eta i l s on  ea c h  t ra n sa cti o n  that i s  TRACE re p o rta b l e  1111 U st b e  
re po rted with i n  1 5  rn i n utes o f  executi o n . 

Can ce l/Corrects done l S +  rn i n utes a fter execut ion a re con side r�ed late 
trades . 
FIN RA p rovi des rnonth l y  reports to fi nm1s w ith report i n �g stats . 

···:�· .. :··�:::-;.::: ... .:: .. -:: .:: .· . .  ' :-::: .. -:.':. :":· :' .:··:· �-. :'''• . . . . .  . : ::: : :··· 
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'l''l�· /::· ('�l�� TJ {.�.PO' 1'�tl'' l.l'.' l . ..[ ,..,_ t ./ 1...1 .I\.� . .  .1 (':) 
}}}�!-!·»X·X>X«-:-'M'+!:.!-:.-'.#:-}}}!-:-:0:-;..X!<!·!·!-X.l-'N!-X':J.:-x+',{·:-!-!-}}:tN+:-:.»:-:-H-:««-X}:Y»::-:-:-:·:.+:.:+!-X{·:.:-:«.,�?:·}:-:-:-.'-:-XV:t:-:+rXY.:-!<)-}�}»}:-:-�:<}:+H+�:·:·:·:{·�-i-!-::-t.•-:-:+�N·!-!·!-:-:«+M;.:.:-:1-:-H-»:.OM:Vl-X#!{•!1;.».<.;.:-m-:v:-t+m:-;:-:-x·:·:·:·:-:·:-:+:-:-x-;-:{«+:-»!-:«-:·�}h.._..,»::-:-:-:-»:.:-:-;.<.:-:·:?:-t»»:·}'��+t»X»M-.'+!«-:-:-:-H+X·:-:.:-:·:·H•l}.W:-:-:-:-:-;..x.;t}}."»-\'}i-:··:·!{}}l·+·h"'X<}'..-;·H·:•:•:-:·:-::-;·:·:·Hl-:-:.w,.)} 

1� VV hy  i s  1-RJ�(:E re port i ng so i rn porta nt? 

Data is u sed a s  a n  exa 1ml i n i n g  too l  a n d i s  s u bject: of reg� u l ato ry 
(� "v t::ll::l p c:· ... ) '"""" """' ...... .  
F i n es n1 a y  b e  l ev i ed for fa i l u re to re po rt a n d  rn i s re port i n g  e a ch 
rn onth . 

1*� l"i rnely i\N I) a ccu rate tra d e  e ntry i s  crit ii ca I .  

;w VV FS (VV FBS/VV FIS p ri o r  to the rne rg1 e r) t ra cks late report i n g! 
d a i ly a n d  rev i E�vvs FI N R�t\ T'RP\C:E r�e port:s ITi o nth ly .  

i� FI N RP\ n:v i evvs La tE� T Rfl\C E: nepo rt: i nq q u a rter l y a nd fii r rr1 s 
re l:},o rt i n tg ove r  5°;b a ne at r i sk  of be i ng i nvest ig ated ., 

!ffi Late 1-RJ�C IE re po rt i n g  p ': rc:e nta g e  for SE� pt:e m be r  2 0 0 9 : 
\N FS 2 ,  76(Yo 
\ • 1 ! CD C:· �; 7 ') >! •J j r..J ,,;.3 "�" ' ;· ,.; .. 

\/v� r=:· I :�;� �1 � ;) ·4 fJ;·Q 

\\:'T::;.r . .  :·· .·::::.::- ·::::\:::.). ":,(�·� (> ::·.:, ?:--·{.:: ::.::·:::- : .. : 
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Extension Of Sett1en1ent 
l-»:-!{-.'-l+:+:.»XW.+J..:-:.:-:·:-»+N·."1.0..:Vh'+'.-l�}mfl+»:-:t'}}{+H{<."-}X·}-l·l+-»!-»-:-X«-:-:¢",.."{!-:+:-»:-."'}:7:-l-*!-}:·:.;-.>..}}M}!#»H*.W:-",.»X{o.":-:-:·:+-:-l·N·!-W.•»XY:.!·X.:}»X�:�r. .. »:-:-:.:·»:+a»:-»}'.-."'fi:<.<:«t««-:-»�»»t;-»."»l-:+.'-:-.'>XN#l-�}}»}l-f#.'-»:ffi}N{<."«-:·!-:-m?»}:#-.'-C+w.-MX#»».O..:#:-:+:-:-.o.:�:-:-t:·}}}H#:-:.;.}}}H}}»!-:-H·l+l-W4*l-:tN•m-:+:+:+�:-:-.,"{>X+X-:-:{e·:-:.:-»h.O..:·}:'};-.'. 

�S EC: R.u l e  :L :l d - 1  
1m C a n  n ot exte n d  c re d i t  i f  \/V e  pa rtii ci pat:e�dl i n  a regi ist:e red 

offe r i n9 a s  a nne rr1 be r  of  a S y n d i ca te o r  se l l i n �g 9 ro u p  'vv ith i n 
3 0  d ays of t h e  cl e a ll .  

me N o fu nd ii n g  tra n sa ct io n  i n  the  n e vv iSSU E� .  

1* De lay  i n  sett l e n1 j2 nt i s  a n  E�xt:e n s i o n  of c red i t . 

IF1ed e ra I R4:!S4� 1rV4� Ftc��g u l 4:t 1t ion 'T 
�m R�e9 u  lates exte n s i o n s  of c red it  by B ro ke r- ID e a l e r's i n  

se�o n d a ry rna rket t ra n sa cti o ns .  . ' . 
iM R.E�9 u la r  vva y  sett le 1T1ent  == 3 d a ys .  

1� () n ly  d e lay a l lovved rn u st b e  d u e to the  n1 ech a n ics o f  the 
t ra nsa ct io n ,  not t h e  a b i l i ty to pa y .  

:;2: �m U p  to 3 �i d ays to o bta i n  pay rn e n t .  
11 I 
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'rhe Ft.:1:dt:),ral Pescrve L�.J·.t · Sr"ctiors ') '�: <\. ·u1d ') '.) B _.. .. ./.� - �  ,y__ .. ..... ./ .J.. ""'-" � !h. ,_, " . � ......_ !\.. .«.;-,. �.)�.A. 'i. . . -� (;.) ... 
���:-w..x.;..:.:-:.:.;.:-:-,'+:o:»:-W.-�:1-.0.:-!{0«-N�·:#X-.o..:.:·�r:-:+:+·:�:-;..m.;-:��-:-;.:-:-;-:-»:·:-�:-:·:-::-}}}}!:-:·:·:·»f.X...,o.;{{·!·:-',·:·N!-:-:·:-:+:-:v:.;-:-:;..;.:.:-',-};{..;.:·!{1N+:·:-:-:-:.:·HX•!-X<}:{N·!0:X'X{V'-:·}}!·:·:1-:-..'+Xlli-}:·�»-N-:<!-:e:-;.:-}}l{--}}N1:-:-:-;-:.:·W.{.J-:�..;..:..;:-};-!:+t:-H}:-!1{·}H•X-!·�:.;-:--:-X1t}Whl·.'•h'-'�:<·t.-:!-:+:1-WMX·l-}l-}Wo>!#'.-»!{1":!1YKfX<}:«-W"'«�1{1-:«I-'?.{&}'.-:-.•+!·�.«-}}'.{t;I{-}".{}\·('.'·X-:-!{{{-}:..;+X{·!{·}:..;-.,'-}}!·}:-!-}i-} 

§ 2.3L.f� a1 n d  §i 2:� JB ·· I"E!U ILI I c:t t:E�s t1ra 1t1 :s�a ctii<J• n s  betv�•e(e n lb ,a n k:s: 
43 n d  1th •e ii r 1n ·o n-ba1 n lc alffii l ii ct 1:E!S; .  T'h E! pri lrrlcu·�r p· u r·��c,se 01f 
1the�;ce �,rcnri s h> ln s  is 1to pro,te,ct t:h e  fii n <ura c ii cl l i nte�91 rit" <J�f 

!b a n ks.  

m §: 23 A - L. i rlll i ts the  ove ra ll !  cl o l ll a r  a rn o u nt of certa i n  
t ra n sa ct ions  betwee n  Ba n ks a n d no n - ba n k  a ffi l ia tes (ca l l ed  
" oov,e red tra n sa ct i o n s") , 

][ n c l u d es secu rity p u rcrj a ses b y  t h e  b a n k  t=ro r11 WFS th at  a re 
d ee rned cove red . 

m §23 B -- Fteq u i res t lh a t  a l l  tra n sact ions betvvee n  Ba n k  a nd 
no n - ba n k  affi l ii ate:s be fa i r  to the: Ba n k . IVJ u st be� vve� l l  
d ocu n1e n tE�d . 

�� \(:if : ''· · '' .·:':.} X' .. :.,, ... , . .... :: :::.> ,._,:. ;. :_, ... 
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� , .. I., " 1-'\ �; -· · n o A .JJL . .) H1b 
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·
}!-:+:-l«•:-x»:-:-»:-:-:-:-:-:.x-x.:-:-:«-:·»lh.'-:·!#.'·tHtW:1«-.'-:HX<}:-�<.:-»»H+.'·l-!1-!}!Y.'"»W..:-};.lY 

'Th e� B-a1 n lt nn .a y  n ot c:c• ru:t iit: i to n  1:h E! a1Vcl i l «:� lb i l i1t�r o· r p r ice: o·f a1 
Jp r(od u c:t Cl lr sel rvi �c:(e ll llto n 1th E! c:u s;t:o� rn e r  llU r4c: ll1 as i n !� 

aJ I11 <)1:hE! I'" n c� ra -·tr ,a d i 1t io· l1t cl l b.a n k  IP r•od u c:t t:ro111n ci lrl,V \l\lrE� I h; 
F�e11 r·g1 o e: nti 1t\f 

1ij T"ra d i t i ona l  ba n k  p rod u cts c:P\N be: t i ed to •=a ch oth e r :: 
·· ·  Loa ns 

., Depos it p ro d u cts 

· '  Tru st p ro d u cts 

H o\l\r�%,d o you a vo i d  ty i n�J ? 

i� U se n o n - ba n k  p rod u ct be i n 1g offe red i n  co nj u nct i o n  vv i th  the  
l oa n a s  t h e  ty i ng  p ro d u ct 

M l\1 ovE� l oa n o u ts i d e  t h e  Ba n k  ( h o lldl i n �� co m pa ny) 
is� Ca n d iscuss t h e  tge ne ra l  p rofi ta b i l i ty of t h e  ne ll a t io n s h i p  

\, .?;:-;;_:;:_. _ _ ::_/? ·::::·:\ ... :. : . ::··� . : ;:·:;:}· . :�-·-·.· · �· ···" ;(: : :::·.: 
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Training required for 
l j 1-, l $  f81$ lli'� -�:h ,� Ill · ?'11 • ' • C  · ' ' l'" " . " " 

��J' «�4 . .  {J�J �::t.lJL C  .. . .  f (l( l1.12:. () . 

GSE ((;overnment 
"' 

� &) ]Y1l f''"<S 0 �-� Q ��1 �,_)I �;_,} � ' L J �� "" " �L-� � .. 1. 

'nterprises) 
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C3 ,ove: r n ..,n e nlt �; IPO niSic• r·e�d E:111t:e:rprh;«:!S (C:i !)E:s) i ncl u d e  t h e  
IF.a r1m C:roe!d it ES U !r«!ca u, 1-l cl liTIE! L.Cl•el n f�a 11 lk, F'redl d i e  M a1 c:, 

c:11r1 d 1= •:. 1n n i •e til a e 

/ f �- --� --� r 

m 1·ra d e rs 8L Sa i E�speo p l �e rn u st r,ead each G; S E: a g n��� rT't e nt 
( Fa rr111 Cred i t  Bu rea u ,  H o lrTI E� Loa n Ba n kJ' Fred d ie fVlac a nd 
Fa n n ie �� ae) . " 

��� 1·ra d i ng 8L Sa les rn u st s i g n a n  ag1 e n c:y a ttesta t i o n  ( a n n ua l ly)  
a nd fo rvva rdl i t  t:o Con1 p l i a nce . 

iw 1·r�d i ng 8t Sa l es rn u st atte n d  a n n ua ll 1G S E  coiTt p l ii a nc:e: 
t ra i n i ng .  

1� c:o rn p l i a noe rn u st p rov ide  to ea ch  (:; SE a cu rre nt a u tho r ized 
s i �Fla t:u re a nd conta ct l ists . 

!@ c:o rn p l i a n ce vv ii l l  s u b 1111 i t  a n  a n n u a l! ce rt i ficat io n to each �GS E  
attest i n �l to conn p l ia nce vv it lh t h e  aq ree rn e nt .  

·:v:j �::·, ::- .. . - :··  .. ·::::-.:·· ; :::· : .. : .. :· :· . . ·· . 
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G·SE �Jffering and IZeporting Requiren1ents 
:-!·}}};+:+:+:,X·X#YrXX-»X-�:+:w..;.x-r:-:�:.w.+w,-:.:-:-;:-¥.-l+).:-:,:-:-mP&:·:-»:-:-."l-:.:-:-:·:-XW.-:--:-:?..:-:v:-r'NW..:·:->.+M+»:-:HX+.'-:-:-:;.»t»:-:..:-:W.H-.<.}}}»:"'.-H-!•}.'·»U�r!+HX·X":?f.»!·}!-:-!0:-.o.:m:-:·:·X*}»:.,,:+r:.;.:-:-m:-'r}X�l-:«+X*»X.;-:-»:-r:-;-:.:-:+rx-»X�N?}:«-:-:·N·'N}.):·X+X-K-!-:·:-!:-:+N•}f:�¢'-h'<-l-»}X!{·J+»:««.;.:-x..<..}:'.**»*'»»:-»J-.'-.'V:-:-:·7:0:�YX-:1*»}}l:.»»:+l--J.»:�m:-:-:-�:-

jQffelri n �� Proc�ed u res 
m Al l  t ra d e rs a n d  sa lespeo p l e  i n  VV FS , LLC n1 u st u se rea s o n a b l e  efforts to 

s u pport cu sto n1e r  o rder  flow i n  th e seco n d a ry n1 a rket . 
w S u ita b i li i ty -· a l l  tra n sact ion s n1 u st be s u i ta b l e  fo r t h e  cu sto n1er. 
'3 An executed '" �!J a ste r D ea l e r  Ag ree n1ent" i s  req u i red for a l l  d ea le r  p u rc h a se s .  
'@ Affi l iate Tra n sa cti o n s  -- a n y  bo n d s  pu rch a sed! i n  t h e  p 1�i ma 1�y offe ri n g  ca n not 

be h el d  i n  a pro p ri eta ry a cco u nt u n l ess we rece i ve pr io r  a pp rova l frorr1 th1 e 
a g e n cy ;  bo n d s  p u rcha sed ii n th e  p ri rn a ry offe ri n g  for a c u storn e r  rn ust be 
h ell d in  an i n ve n to ry a cco u nt .  

��. Del i very of  offer i n g  d ocu rn e nt:s - a re req u i red to be d e l i ve red to ea c h  
c u sto r11 er p u rch as i n g  b o n d s  i n  th e p r i rr1a ry d i stri but ion a n d fo r s pec i fi ed 
pe ri od s of ti rr1e i n  the seco n d a ry n1 a rket . 

��r F=s, L L.(: R.e: p1o' rt i n  g1 IReq u i re�rn ·e n t�; 

�% H a s  report: i n 9  req u i re rn e n ts fo r FFC B Desi g n a te d  Bon d s .  
m P re - P ri c i n 9  Re po rt ( i f  a pp l i ca b le)  a n d the D i stri buti o n  Report (corn p l eted by 

JVI a l&l a �� e m e n t/ Re:g u l ato ry Report i n !� G ro u p) n1 u st be s u brn i tt:ed w i th i n  :10 
busi n es s  cl a ys after sett:le n1ent date.  

j� Pe l�io d  O n e reporti n g  w i l l  i n c l u d e  p u rch a ses a nd sa l es pr ior  to a ncl a fte r tlh e  
offi ci a l  sa l e  a n n o u n ce rn e nt.  · 

% Period Two report i n g  i s  for t h e  day's a ct iv ity a fte r th e n ew i s s u e  i s  free to 
tr-a de . 

No te :  This: will ,be conducted by the Regulatory Reporting Group 

· ::_:.r::::· r ·: ,:·· .. ·::.·:·· :\ r·: : .. :: :: ::: :;··. :;· :: · · -.. ·.·:.: :· ·· : ·  : · ::·:: :�·:. 
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IR!e�c�o lrd l<eE�Il i n gl ·- Si h CJ• u l d  b E! c·o n d u ct4�d by 1th E! tlrcld E! t'S. 

@ Dea l i nfo rrn at ion s h o u ll d  be 111 a i n ta i n e d  i n  a n  i n d iv ii d u a l  d e a l fi l e .  
wl E n su re t h a t  a l l  a p p l ii ca b le d E�a l cl ocu rrl E! ntat i o n  i s  ava i l a b l E� i n  a 

tii n1 e l y  rn a n n e r  to sati sfy re port i n g  req u i re tiTi e nts ( e �� ·  fo r FFCB 
Des i �J n ated B o n ds) . 

�� A. n y  reco rd s  that  su p po rt Vv FSl LLC's cate�) o ri z at io n  of a ny 
cu sto n1 e r  o n  t il e  d i st ri but i o n  re p o rt n1 u st be rn a i nta i n e dl for th ree 
y e a rs .  

�c�o 1rr1 �, l i  ct rl C:E� 8L I n  c:h� ll•� n d 1e1n t A� u d i t  
!i� Con1 pl i a n ce a nd I nt�e r·n ci l  A u d i t  a �} e n cy revi e�vvs wi l l  bE� con d u cted 

a n M,u a i l y ( Fa rn1 Cred it, H o rn e Loa n Ba n k, F re d d i e  rVl a c  a n d  Fa n n i e  
fV1 2l E!) . 

@ FH LB's Coln p l ia n ce/A.u d i t  D i recto r v i s its a n n u a l ly to co n d u ct th e i r 
a u d it .  

· 

r*l A.u d it fi n d i n j;J s  V\r i l l  be  re ported to sen i o r  rn a n a �� e rn e nt . 
!lfi An a n n u a l  ce rt ifi ca t i o n  rn u st be s u b rr1 itted to ea c h  c;s E: d u ri n �g til e 

fi rst q u a rt e r  of e a c h  ca l e nd a r  yea r .  

·::(: ;
·
·
-
�:;: r :- .·:·· .. ·

::::·.:\.x:·/· ;: :: : .. :::::-v:·· · ·:: : :'"··. 
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T1rc:ul i n g  w·he1n1 A'\1\/AIRE ()f� 1111a1t,e ria l  nlo' n pu bl i c: i nfo·rrr• c:at:hl l1 (or 
t i p f, i n g )  rnay !•u bject yo�u 1to cii vi ll ,a nd c:r i m  i n «a ll IIJ�ena ltiE�!; & 
fii r·n1 d i�;c:i pl i n a r·v Citc:ti cnl : 

• Pr ison 
• J[ nj u n ct ions  
• B a rs o r  su spen s ions  
• D is g o r�} ern ent: to th e t i p pe r/t i p pe e  

11 3 tilnes p rofit rn a d e  o r  l oss a vo id ed 

Fi nn a n d Co ntro l l i n g  Pe rson ( P r·i n ci pa l s) == ·g reate r  of ,3 t'in1'e's· p rofit  
n1 a d e  o r  l oss a vo i d e d  () R �; l rn i ll l i o n  

IHOV\f a rce " R��•gJ LIE� ,,r 1tra1de�rs <:Cii U �I ht:? 

• S u rve i l l a n ce ( i nte rn a l a n d  extern a l )  '!; 
• I�J=v ie'w of tra d i ng reco rdls : 

11 Pro pr i eta ry I i n st itut i ona l t ra d i n g 
11 E n1 p l oyee tra d i n �J 

• Re�� u l ato ry i nq u i ri es 
• C ross refe re n ce 

• Testi m o n y  

···:::.: n: ;: .. :: .. :··� .'f!)::J·: .. : . · . :':'::: F··'··:c:- :·· :· · 
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• J[nvestm1 e n t  13ca n king 
• I n d ustry C:oven3 g1e G ro u ps 
• F i n a n c i a l S p onso rs Gro u p  

( FS G )  a nd l\1 8lA 
• U S  Corporate B a n ki n g  
• Ea stcl i l  
• Ca pita l Pa rtn e rs 

• (i lo lbal  C a iP ital  Mla rkeltS 
• m,q u i ty Ca p ita l Ma rkets 
• Debt Ca p i ta l  rv'l a rkets 
• Pa r Loa n Tra d i ng 
• Portfol i o  fVI a na g e m ent 

• Risl< Ma n a ge m1 entt/ C rE�d it 

�� · ...... .. ... .. . .. · ...... ......... : •. ,.x·•:· ••.·: <.> ••Y•: :·· · (.o,) 

'· · · ;, . . .• :�·�lWp\!M���;f ': .· :· · · 
• Executive I Sen i o r  

PII �J mt 
• Com p l i a n ce 
• Leg a l  

·· · · ·  ... . ·. !Put)lJt.e ·· ····· 

• Trad i n �� 
• s·::. l coc· 1;;.1 'C-• 
• Resea rd1 
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I nvc�stiTIE�nt E•a1 n ki rl!;;l l UISCB 
-· ·- - -· ·- - -� -· �- - -· ·-

Gi i 4J bet l c:a1 p� ita l  Mla1 r lkt�t:s 

Ris�� IM�n .a,gc� rn e nil: I C:red iit 
-· ·- - -· ·- - -� -- �- - -· ·-

• Executi ve I :Sen i or 
M ,g rnt 

• Co m pl i a nce 
• Leg a l  

r - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - ·· - - - - - - - - - - - - - - - - - - -- - - - - - - - - - - �  

lR4�C:C1Qi nl i ��E� 1tha1t a1 " s:of1:" \I'Via l l  l 
l•�xis1:s bE�tvve1en amtdl a rnon�Q t lh •�sE� : 
1�;� •·o, ups a1 nd i nforn1c:1tion shc, u l d  
:o n ly be� sha r·ed o n  a ''' nE!E�dl 1to' 
ll<no\lv''' basis , 
· - - - - - - - - - - � - - - - - - - - - - - - - - - - - - - - - - - - - -· - - - - - - - - - - - ·· - - - - � - - - - - - - J 

··�::;.: :;· : • •  - < .. :·:.:: ·::::, �\ •• �: .· = .. :: :-... . ; :·:-:: r�: .r:: .;.:.:. :.: ·.:. :· 
·· · ···· �:·:;:::,:::. 

• Tra d i n g  
• Sa l es 
• Resea rch 
• Broke ra g e  ( Fi n a nc i a l  

Acl v i so rsJ 
• Propri eta ry securities 

tra d i n g/i n v esti n g  



0 
0 
2: 
...,., 

CJ 
m 
2: 
-1 

s;; r 
-1 
:::u 
m 
)> 
-1 
-· 
:5. 
m 
2: 
-1 

:::u 
m 
0 
c: 
m 
(j) _, 
m 
CJ 

<:" 
.:::! 
...,., I 
C) 
C) 
Cl 
01 
C) 
0) (..) 
C) 
01 

&':Need To Knovv�� Standard 
r»t:-»:-:+J-:-:«-:�W.#}�ID:-:-:v:..:-:-M!·}}!-}�;.:-tX-�:-.o.;-.o.:-:-:«.;.}}:*:-»!-:«·}l-X?:-:{{{.Xy:,.:.{»}}}l-�»:-:·:.:0.'-l-.'Y:.»!-»»x-:·:·:«+l-l-:·:-:-:-;.:-�-:.;-xy:.�:-:.:.»:·H·!«O:«-:+:·::-:-:·N+!-N·.":·:·:�-:-»mh'{+!1\<'�}}l?i?X«1Y,..:..X.:.}:«?X+:-:..�-:�:-x-»W.-!·:+:+»:·:-!-»»N��-:-:-:.>:+»»�;-:?H·.'tW.t/�}»h"t»:·}:-tl««-Xt«-M».'-:«-**X'.«*l•l+'.-}!-»x-x+w.1X+:.X..."mhO..,'+.'+�!-:-»:·:-.'-:-t. ... :-:(-:-}}}}:+»»* 

11 As a �Jene 1�a 1 ru le ,  DO N OT s h a re n o n pu b l ic or n1a teri a l  i ns i de  i n forrn ation . 

11 A "· n eed to knovv" exi sts if  access lto i n'forrnation  i s  v i ta l  to prov id i ng  the 
INVESTMENT ES�U\J I<l[N(i CL:I I:NT with the p1rcu:h uct or S4�rvic:E� i t  h a s  
requ ested frorn ou r· fi nTl . 

11 fVI ate ria l nonpu b l i c  i n formation (" fVI I\I PI 11) s h o u l d  be s h a red o n l y  to those w h o  
h ave a " n4�ecl to lklllO\IV" for the pu rpose of : 

• E:xecuti ng  the c l ient's strategy or b u si n ess p u rpose 
• IVIa na g i n g  th e c l i enf's re l at ionsh ip  
• Corn p l y i n g  w i th cred it,  l ega l or  con1 p l ia nce requ i re rnents 

11 Usua Hy the o n ly  peop le  who  " need to know " non pu bl i c  i n forrnation a bout  a 
c l  i E��r1t a re :  

• IV1e rn bers of the dea l tea rr1 a ss i sti n�� that d ient 

• Lega !l ,  Com1 p l i a nce, or  Sen ior  Ma nage rnent person nel for � ntern a l  contro l ,  
cred i t  or  confl i ct a ssess rnent pu rposes.  

11 En s u re you a re IN OT i n a pprop riate ly  sh a ri n q  w i th other  nnernbers of you r  
g ro u p  who  a re not a l so o n  the cl ient's dea l tea nn .  

11 E n s u re you a re N�OT i n a ppropri ate ly sha ri n g  w i th tra d i n �J ,  sa lles o r  resea rch .  

· :�:.:r; -�-.-.. ;.· ,�:�: I·:: ?: .. :c�:- : __ :: :: . . �:: ::·-�- r-·: :r>_:_r:-.. : . : ·· . .. -: ·::·: :  :·\ 
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l\1ain tain:inu; Confidentiality � � 
»:.a::-:+:-:+:-:·X.:{-}}}»X-»!+:-»»}:o}»tH:-�:.:-.'V:..»".-!-:�:-»:-mw-;.-m»:V»:-}V}:-:1!-:+»::-»:-N+X-:«��-0:-l-»ffih.'\W»h.o..:-}}}:1-H.X..J«-»}:-:-x-x-:-:.x»:-:?:»."1-»-f}}:{-:-l·X.i-.'«}."»»l·lY»:V»»X?}:->-:1:-»-:-»f»»Xtt.O,:.:-:«+:+:-:-:-�:-;.:.;.»�'?H•:-."-»:-P�:-:.»X�{-}};+W..-:-m:-:-:<:tt."}X�-»»:-»:-»»XY}:*»N}}}}}}�{'}}XT.'YW»NY:-m»H+m-X:-:-.'Y}}X*»�:-

,. f\1 ust  secu re a li i  n o n pu b l i c: i nfor n11at io n 

• Project n a  n1es 

• E �rn a i l  / B lackberry 

• ·n ... a ve l i n£J 

• Faxes 

• (:o p i e rs 

• IJe s k  to ps 

• Loq i n  scre:e: ns  

• Pu lb ll i c co nl llll U n i cat ions  't.�l 
• �n,.as h  / s h red d i n 9  

• E ll evato rs I h a l lvvavs I bath noorrls  
'· 

·-:/:··::':-:}._._}_.-:::.> :;:,-:�.:::: .. .. ::.::_-·; {>: ;:.::-:c:: {:: ::_._.: .:: ·" ·· ·· ·::·,:t: 
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Chrer The vVaU Process 
r»:.:-:-»XY.�-:«-x-:+:..::-:.x·:-:-»t.O.:«�:-'.{.W,.J+:-:-.w:-:+m-:-,.-.:-:;.:.H.;.'...X-}»;.:+x�-»:<X*H·X}"..:«-J-i?X-!-:{-:-:+:..>('}'-Y.Y»lli}."M:·:..'-»:*}}.'··}�»:{·+-.<.;-!*W.*t»:MX·:+}}»:.:-:«+.O...,'{:.:O:·:-:·:-:-:.:y;.:O:-l-}#N-:+:·:O:W.+:-!-�}X-l--:O:+:--.""«-::m:-:-X<!-:#f#!.;."1:{•}}ttH-:«*»-X+!-;:{-}}.'+:oX-X.;{h"X*�;.:.,-..:-;-}}}:«:{<}N{>:.W?..?I·l+{·:«�MN-.'+mX{fH�:.X-M+l-}.."}:-"..<VX-:.,:.:e-".-!+l+:-.O.:{•»:-.._ 

�� Access to Resea rch ,  Tra d i n g  or  Sa les rnay be necessa ry to suppo rt va rious 
I I3Cr'l effo rts . 

m S h o u l d  be dlone  a t  the l ast poss ib le  OlOnle nt i n  the d ea l  process . 

m I nvesltrnent  Ban kers rv'I U ST C:OO I�d i nate with tlle i r Prod u ct Pa rtners , who  wi l l : 
Cel l i  th e Control G ro u p  to p recl ea r, a l l ow i n g  S a l es,  Tra d i n g  o r  !Fi xed I n co m e  Resea rch 
t:o h a ve access t:o certe� i n  M N PI ,  refe iTecl to as b ri n g i ng th e m  " ov e r  the w a l l "  
("OTVI/") 
Ca l l  t h e  Co- Heads of Eq u i ty Resea rc h ,  who w i l l  coo rd i n ate with the Contro l G ro u p  to 
b ri n g  a n  Equ ity Resea rcr1 Ana l y st OTVV 

�� The Contro l  Grou p wi l l  coord i nate w i th  the a ppropr·iate Corr1 n1 iUee or  IHeadl 
of bus i ness u n i t to : 

Assess th e t i m i n g  

Assess resources 

Determ i n e  who w i l l  b e  b ro u 9 ht OTW 

1� S h � t�e O N LY i nforr11at ion that w i l l beoo 111e pu b l i c .  DO N OT sha re i n si de  
i nfor·n1at ion that w i l l  n ot be made p u b l ic upon t il e  a n nouncen1ent or 
conta � ned in the offeri nq docu n1ents . 

m \'Va l l  cross i n gs RESTRICT : 
Resec:, rc h  covera g e  rel ati n g  to the issu er's secu rit i es 

Tra d i n g ,  i ncl ud i n g m a king a m a rket, in the issue r's sec u rit i es 

Inst ituti o n a l  sa l es fro m provi d i ng i nvestors i nformation re9 a rd i n g  the i ssuer's 
secu ri t i es 

\:·:_:· :· - · ·  :: .. :·· .. r:·:\ ... : ::. : .. ·:: :: . .  > ::-.:. ::· · ... . . . . · :· · : · : :::::·· · 
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\/>1·),'*-c.h -r 1· l�t &->� l--J .--� s1'-l ... I· c�tr�c"l L1'st (n,r·r·-�� ·-1+(� �l.(lc·t V � .. � l. . 1-�· s,... :\� v�- ""'· . . ).... l t-...... _l �s. ·oy �:A l. ..; Li . � �-· ) 
l-!·}»:+'rX+:-�«·lf}X{:«-:*i-X««*X-l?:-:.">-»}}}:{-;.:.<,"-}}}XW.{{·�l+:-X<}»}}'};..:.;-�:-:«N-h<+::·»X+rX?;.:-:�:-:-»;.}.%'®:·.'•X-!Y.:.}»a+:+:?�:.o..:+X •X{V'.r!h<..,'+}�m-»}:f-}:...".;.:·}:#X�1-X·:-!·:+.-..'-!-W}»X-:�O..:-:-:-:-:-x�:«+.-.x.;-;«-:-:�:-x-K-:-:-:."-*»t».O.:..}:+'rl1�·»»:-l+X?:-:t»:-i-X«-:«�»X+, .. W.·}:.:-:·x-».O.:}x-t»}".@',.l«+!·X*»MM-:-ml-:-»-X{.'}:«-!-:-:.....:-m».'7#�m:1>+:+.0.:-:"'.{·1-l+X«{}rl" 

,�'att:h Liist - U n a n n ou n ced tra n sa ct io n s  
• IV1 8ul\, u ndlerwrit i ngs/p lacerr�ents,  host ! l e, etc. 
• IVIa nage c l i ent confl i cts a n d  dea l tea rns 
• IVIon ito r  eq u i ty a n cl  fixed i n co rn e  resea rch 
• IVI o n itor fi nn , custorner 8t en1 p loyee trad i n 9 for i nd icatii ons  of 111 i s u se of 

rnate ri a ll ,  non pub l  ic i nforrnation 
• List N OT d i stri buted outs i d e  of Con1 p l i a nce;  n ot d i sclosed to resea rch 

a na l ysts, sa l es ,  tra d e rs or  others 
• Tr·a d i n g i s  1\J OT restricted 
• Rec:onc i ll e  to p i pe l i n e i n fo rrr1at ion  syste m (CI BOS) 

IR.•e!;tri ctE!cl !List - An nou nced tra n sa ct i on s 

• Restrict trad i ng i n  a n no u n ced tra n sa ct ion ba sed on l ega l o r  po l iicy 
r�eq u i rements 

�:c>nfUc1ts: lis1t 

• U sed by the Control G ro u p  to Jmo n i tor a n y  confl i cts that rna y  a ri se fronn 
other  F irrn o r  corporate re lationsh i ps a ncl to rna nage nn u lt i p l e  dea l tea rn :s 

• Lists co rn pa n i es with who 111 we h a ve· executed confi dent ia l i ty a 9 reernent:s 

• List N OT d i stri b uted outs ide  of Co n1 p l i a nce;  n ot d i sc losed to resea rch 
a na l ysts , sa les ,  tra d e rs o r  others 

• Tra d i n g i s  1\J OT restri cted 

·: .;·:.?"f:: :: ' ' .J:�:: ·:;t;-. ; ·:·::-. r · :· ··· � :;. x··� ·:··:·:.: :: ··: ···: ·: : ::�'.:. 
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Vi/ho, VVhen 8r "\Nhat to Connnunieate to the Control c;roup (Private Side) 
»�»:+X...:«-:>!-!·:*»};:«-:...v,.r:+;.�-:+:-.'{H�:.O..:..o..:-�:.:+:+:-:-:.;.;.�}N•:V:{·}:-:-x+:·:-:-:.:·X!Y.'-»-::!-X'}.'-i««-!-:?:-;.:v:-:.:1'!1ot:-:..o...:.;-:\I{{-*;.:+:·:«-:¥...X.:-:.:v:·:+x·:-..._-.:«No.'0::-.o.:-:-:·:-I}}!-!{'.W,.X...: :-:-:.:-."!·Wr:·:..'.:l."'M«{-}.'-»!l+X-}}){·}.'+X·:-. ... -.:.;-:.:-;.:v,<-:-:.m«-rN·.'·:«{-}}X-}l-:««-W.·N·.'·0·.'·}.'.X...(#:-}�»¥rX·:-.O.:.:..:-:->-».o..w.:-:.,•+:+»:O:-:-:-r.l+."}".{-!'}.'•:•HN-;.o.«-:-.'Y.v,..:-:w,.}}:�#:ffi!+XYl-}:-::-:«.f.,'-:.,'{-.'·.'}}:•.'·»l'«-!-!·}}} 

11 Re:s�,o� n si b i l ity c)f' tht:! C ll iE�nt Ml a n ;a n e: r  o r  :Sc:! n i �) r  E�a1 n ke r  t o  cotnta�ct: th te C tontrol  
Gr4) U pl vvhe n  \IVe ;a r·e rea s.on;:J bl�f l i i<E�IV 1to be· em g.a !} E�d, 'YOU '�xecute a 
c�o nfidl en1ti«:t l it,v a !� re·e1nent <n you o bta i n  i n1Fo rrn at:i <) n  t h at rnav lbE! �na1te ria ll t:o 
thE� c: l iien1t a nd / or ,Ne � l sj 1=a1 r!g o  I['\IVJ,1rC:HI LIST a n d / o r  COIN fl.ICT LJCST] 

11 MI&A a d vi s o ry o r  fa i rn ess o p i n i o n  
11 U n d e rw rit i n g  o r  p l acem ent a g e nt 
11 Acq u is itio n  Fi n a nce 
11 Co nfl i ct c l e a ra n ce - lboth ac:q u i re r  a ncl ta rg et a re cl i ents 
11 A u cti o n s - m u lti p l e a cq u i si t i o n  fi n a n ci n �� d e a l  tea m s  
11 Hosti l e  s ituati o n s  

11 Nl eed to set U IP Info 1rnnc:1tion E!�a rriE�r;s bfetV�Jreetn m u ltip l E� dea l tea m1s [ 'W'A.TCH 
LIST] 
• Conta ct the Contro l  G ro u p  as soon a s  poss i b l e  a n d  p ri o r  to rece i v i n g  confi denti a l  

i nform ati o n  1=ro rn a c l i ent: i ·f possi tJ i e .  
II D1e a l-rel att�cl !;i !� n i ffi c:a nt �eve:nts; -· Pl1tiO R tto ei3C:h ElVetllt:: 

11 P u bl i c  b uye1� o r  ta rg et i de ntifi ed 
11 P u b l ic a n n o u n ce m e n ts,  i nc l u d i nf) a n n o u n ce me nts d i sc l osi n g  o u r  ro l e  

[ RESTRICTED LIST] 
1 '  S EC Fi l i n g s  
11 Othe r  m a teri a l  cr1 a ng e s  

11 O v e r  th e V\ra l l  rec� uest a n d  c: IE�a ra n ce [WATjCii LJrS:T] 

11 E n !g CIQJemle nit u pdla tE!S [V\tA.TCIH a n d  RESTRICTE: I:t LIST] 
11 w h e n  the e n g a 9 e m ent / tra n sa cti o n  i s  com p l ete 
11 wh e n  th e co m pa n y  i s  no ! o n 9 e r  a ctive ly  p u rsu i ng the tra n s a ct ion 
11 w h e n  it i s  c l ea r  that we w i l l  not b e  enga9ed 

.. �··- x:·::::: .. r;:.::.-� <.> !:·��r<c:f':  :.: :: "='·-= ·�;·. · ::.': 



0 
0 :;;:::: 
11 

CJ 
rn 
z 
-i �� r 
-i ;o 
rn 
):> 
-i 
-· 
:5. 
rn 
2: 
_, 
:AJ 
rn 
0 
c: 
m 
(/) 
_, 
m 
CJ 

.:;:• 
<: 
11 I 
C) 
C) 
C) 
(.J1 
0 
0) 
(..) 
-· 
C) 

Cont1icts of Interest (Private Side) 
l--:·}l·X+:-l-:«-:-:-:-:t:+m:.".-:«+H·Z..»!>:-}»tH;.;.»:+}}N·:«iW,..X..:{'}}.."·Nl+XY}:-»}.'«V»»:.:+r:-;.::-:.r,·}'.-�:-}:-}:{#:-t:-!*:«Y»:..:-»:;.WN1}}:·:-�t»N..:-»!.:+x+W...:-:H+l-:-:»."'»fr»:«�+:-»X*»:·}loN#:-::-M1--}Kf.0.:'}:1:+W.-:·}};{V,'-: . .  �?!-:{N+!+}}m#X+}}:{.;-:.;.»N·:·:-:-»:·+¥ff:-:r:«+Mf»}!{;*l+}:#."}:-l-.'t}}}:�}:-!·W..l«*:<.;?:-:-»t:«·X·h"k'-XW.<}}X..Z..'V."!-�!-l•!+}}�}!-};·:-:YH·:«V.-X?�»X.<}:-i-r 

f� C] ive n i nd u stry focus ,  i nev ita b ly v.Je w i l l  be  i nvo lved i n  
tra nsa ct ions  whE� re w e  h ave a re� l a t i o n s h i p  w ith : 

B oth t h e  pote n t i a l b u ye r  a n d s e ll l e r  

M u lt i p l e  pote nt i a l buyers fo r t h e  sa n1 e  p ro perty be i ng so l d  

Th e c l i e nt,  look i n �� t o  rep rese nt t h e  rrl a n a g e rrl e n t  tea n1 o r  a n  
i n d iv i d u a l  s h a re h o l d e r  

m So rnet i n1 es co nfl i cts a re of suc ln a n atu re t hat  t h ey ca n not  
be reso lved . Eth ica l ,  re� pu t:a t ion  o r  l i t i £1 21 ti o n  r ii s ks a re too 
h H� h : 

'tf, 
.Ad vi s i n g! both a b u ye r  .a n d  se l l e r  o n  s a 1m e  t ra n sac:t ii o n  

Iss u i n £1 a fa i rn ess o p i n i o n  'N h e n  VVe l l s  Fa rg o ovv n s  eq u ity i n  a 
p a rty to t h e  tra n sa ct i o n  

·-=:;:�/::::·: ::� . . .  · . ..:':�:: ::�?:\X:\:.::: : ;  _ _,.:: :;:::�}: :�->:::_:n:::::: ·T::·f;�-��> 
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:.Equity and. Fixed Ineorne Research CPubHe Side) 
)-}}:-'MK":Y:.:.:.:-:Y»N1:-»:+H·}W,M#h'-M»»a»:-�+l«:-»a-»»:.:-»H+HY�,..X.:{-l+X{}}}X+*-.. W..:<X+X-».o/.-»N+»»}»X'{f:.;.x-a-MN·:-�»:+x-:-»}Xf':-:-'M:-;.:-:*,_,,.;-."?'.:«V»H-}}}:-}i#»:{}}}:-tX<}".{{}}X+l{-l-l{}»}:f-».<..:-:}X-}}}}:{·}}J-H-lf.."«'}:+l-N}}}}}}:-th�:#Xt»:-X·X#»�}}}.'-}:�:!•X#.�:#»}f·l+,'-}�#}.'-XW..:-.-.,.N+:+!{l}»,"XY.'-:-:®:-:+»t»:>:-..O...X¥l+»:.:-:•NtH·;«{'}rl-

1� R�E�se:a rc lh ., sa iE!S a n d  t ra d ii n£1 a n: both o n  t lh te Pu b l ic s i d e  of 
the  \!va l l  a nd n1ay  con1 r111 U n icate free· ly . 

m HO\!Vteve r, i n  1t he  eve n t  tha t  you o bta i n  rVJa tE: r i a ll no n p u b l i c 
i nfo rn1at i o n  (" Ml N PI ") i n  the co ntext of you r d iscu ss i o n s  ·w i th  
R�ese:a rclh (fro n t:- ru n n ii n g1 resea rch ) l  yo u rVlA.Y I''J Cil- d iscuss 
vv i th  a nyo ne i nte rna l ly or  exte rn a l ly o r  t ra d e  i n  thE� n a n1 e .  

M Fu rth E: r, i f  you l ea rn of 1\ll r\I PI th rou g h  d ii sc u s:s i ons  'N i th 
a npthe r  acco u nt i .. E� . ,  Heclqe Fu nds ,  I nv�estrn e nt Ba n ks �etc . ,, ... 
ydiu a re p ro h i b ited frorn d iscuss i n g  'N ith a nyo ne  o r  t rad i ng i n  
t h e  n a me a nd rn ust not i fy the Co ntro l  C� rou p  i rn n1ed i ate � y  . 

··:�:.:····:'.": ;:: . ..... :::':3 ·::::::\ ... : ::.::. :' ��-:: :·._>" :·. :t'::: ·:· ·:·:.: : ::: >· .. 
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R�eseareh Independenee (Private Side) 
:{"}}:·}}oX-!+:{-!-!{'}:�:.;-»:+:{W ... �W.ffi·}:-:·:-:+:+:·W.�<!{o}}}�},.'-}»}l-;-WM«««:#.'-¥.}:V:.}}K+»:.:.:+X?.'--:':.;.mX*:@:.W..:0.-.:.M*W.-}�o0.:-'Mf:..:«:-:}-.<+:-:1:.:«-X.*X-!«-!0.'•M-:«:«'}X•.'·{{{\f}:W,-:{{{-»}}X+»};.»-X+K-W.{«-X-»:-:.:-:..»x-««-:�,.w,..}�v,.»t:--:-w.-:-N«t-.0..:{{{:{-:+»}:«.",.«+};..:.:-::-o.-.'+»:-".««-K-:-t:«{{-}.'-:{(�}!-})«�vt. ... "{{:..X..x+l-:-X.:.X+h'-»:!�X'.O..:«·:t-

m VV FS ca n n ot d i rectl y o r  ii n d i rect �y  offer the fo l lowi n g  i n  excha n �Je for 
rece i v i ng i nvest rnent ba n k i ng bus i n ess : 

fa vora b l e  resea rch cove ra ge 

a specifiic rati n �1 o r  

a spec ifiic p rice ta rget 

w No c:o rTml u n i cat i o n  i s  a l l owed betwee n  In vestrne nt Ba n k i ng a nd Eq u ity 
Resea rch 

'� E rr1a i l  i s  b locked betwee n  I B  a n d Eq u ity Resea rch 

Except io ns a re that Resea rch rna y :  

!� i nc l u de ba n ke rs o n  the i t� p u bl ic d istr ibut ion l i st . 

'� n1a y  speak at: the beg i n n i n g of week ly i n d u stry rneeti n g s  ( n1on ito red ) . 

m l\lot. 1iN'e l l s  Fa r��() etm p h>\fE�e� 1na·v r�e1tc:ll l iiatc2 a �g a ii n st a re:secu·ch a1 n a lys.t 
i n  a n'V Vllcl'\f' 1Fo1 r a1 11E��1a1tive· () r' u nf'avje» lrat b l •:! r•:!SE!a n: h  rE!pc• rt o r  p u b l i tc: 
a p pe1a 1ram1ce.  

m I n vesltnne nt ba n l< i n9 , tracl i n�J , a nd sa les rna y  n ot req uest an a na lyst to write 
a resea rch report o r  p i ck  u p  covera�;Je of a n i ssuer. 

S u �1gest ion s n1ay be fu n ne led th rou �J h J[ B rna n a ge rTte n t  to resea rch 
rna n agerr1ent  for con sideration . 

··:::·�.:Y:·�x ... > _..:::-> ·::::·· ::::: .. :c:· :· · .- ·· 
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IP•ar·son,a ll J[ nve·strn·elntt IP�olh:y (','P'I P"') 

11 Tra n sact io n s  rr1 u st be executed i n ·· h o u se at \Nei ls Fa rqo Adv isors, LLC o r  
Wel l s  Fa rg o  Investrnents1• LL.C 

• Exce pti o n s : m a naged accou nts, �) 2:9 ,  m utual  fu nds,  a nd 40 1 ( k)"s  

11 Prior  a pprova l rE�qu i red for a l l  persona l trades ( PASS) . 

• Exce pti o n s :  c l osed e n d  fu n d s  & ETF's 
1• 3 0 -d a y  H ol d i n �� period 

11 Ad d i ti o n a l  c l ient  a n d  confl ict restrict ions  

1R.cese�a1 r(ch 

11 Al l req u ests for trade a pp rova l s  lVI UST be su brn itt:ed to the S u pervi sory 
A. n a l yst ("SA11) v ia ema i l  

11 Al l SA a pprova l s  r� U ST lbe d oc:u rr1ented v ia  e 1m a i l  

·�· 

P lea se refer to the Pe rsona l  I nvestment Pol i cy cha pter of the su perv iso ry 
procedu res a n d  cornp l ia nce g u idel i n es for you r b u s i n ess l i ne or ca l l  the 
control g ro u p  at 8 7 7 - 238-7S7' 7 .  

()the! r Re�g1 u latory Req u ii re 1m1e·nts - Ml ust b e  pre·-cl pp rovc�d i n  �w riitii 111g bv 
VVIFS Com1 p l ia nc •� . 

11 P ri vate Secu r ity Tra n sactions  
11 Outs ide Bus iness Activ it ies 

·-:::\·-·::-::;.�:: ... > .-�=:.} :c;-t-: .. �: :.: .. =: :: ·:· -:
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(Jutsoure:ing 8r C>ftshoring 
�:-:-;-;-:-:«...:+:-:.:.:-:�:+m:-."V: .. .+).}}}:-:1Ylt1«:-x-:-:+:-»:.:�-:«.:-.o.om:-:-:-*»:-x+:*:·:h%'·.'·::-x-¥.+r:-»:«�«-:.x-:-:+»:-.;.xvl-:-:-x.;.:.:-:-�:-»r:-m-:-:-:-:+x·a·:»»."·::-:.:.: .. "+rx-:-a:.;.w...:;-w,.:..a*«*:-......x-:�»N·»m�:wnH:-a·:·#�-¥M:-H·:-:-:-»�'«-:-»X«?!':-:�*''1-�+:*-"V:{m«+}�"VK-»:.·�-m-.'«�».%'-:t?ki-.O..:«V:{t·:*»tl-:.:-:«;+:+»:':·:-»-»»:-m-:-:-. 

@ C> u t:so u nci ngl ,& <)ff�s h o r i ngl (''I C) 8t10 ") 

S u pe rv i s o ry res p o n s i b i l it i e s  a n d  reg u la to ry o b l i g at io n s  d o  N OT 
ch a n g e  vv l1 e n  a n  a ct iv i ty i s  o u tsou rced 

Th e M a na �g e r  or S u pe rv i sory P ri n c i p a l  i s  a cco u nta b l e  fo r 
s u p e rv i s ii n g th e o utso u rced act iv i ty a n d ren1 a i n s  u lt i m ately 
res p o n s i b ll e  fo r i ts p ro p e r  p e rfo rrn a n ce 

()u tsou rc i l1 9  of Li ce n sed Act iv ity i s  Pro h i b ited 

!w CH9..() S u pe rv i s o ry P roce d u res 
! Pa rt of S u pe rv i so ry P ro ce<j u res a n d  Corn p l i a n ce G u i d e l i n es 

)�p p l ica b l e  'N h e n  o u ts o u rced a ct iv ity p o ses re9 u l at:o ry o r  
co m p l i a n ce r i s k  to VVe l ls Fa qJ o  o r  oth e rw i s e  req u i res 
su p e rv i so ry contro l  

N ot a p p l ica b l e  for s e rv i ce s  p e l'"fo rrn ed t h a t  do n ot fa l l  w· i th i n  
SIG/IBCI\11 reg u l ated a ct iv ii ty ( e  .. QJ . l  rrt a rlket: d ata ve n dl o rs,  l eg a l  
se rv iices, p r i n t: i  n �J se rv i ces,  etc . ) 

·::: ·.:··w. ·.· ::· .. ;·· .. ·;;;:·· :>. ":·.:., ;. ;  . . : :::::
·
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Il� '1 (.} ·r);;l�i gc"t1 '�fl< <l ll .1 D l" '']'� ]Url·t� (ro··� tl• "'")!"' 
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�i� S u p e rv i so rs a re res p o n s i b l e  fo r e n s u ri n g that  d u e d i l i g e n ce of each 
08�0 s e rv i ce p rov i d e r  i s  s u ffi c i e nt based o n  th e a ct iv i ty that  i s  be i ng 
o u tso u rced 

Suffi ci ent  d ue d i l i g ence e n s u res the cont i n ued :safety a n d  sou n d ness of 
th e ba n k  a n d/o l- adequate s u perv i sory i nfra structu re for \N FS a ct iv it ies 

D u e  d i l i �lence on prov iders !i s coord i nated centra l ly by the Outsou rc in t;J 
Strate9y a ncl Govern a n ce Gro u p  (OSG) 

:m Certa i n  re llationsh i ps with 08t0 prov iders a re ente red i nto d i rect ly 
by the LO B and do n ot qo th ro u 9 h  the OSG process 

fi� S u p e rvi sors rn u st a l so e n s u re t h a t  a l ii r isks re l ate d to a n  a ct iv ity 
p ro posed for o u tso u rci n g  h ave been a n a l yzed a n d rn itt ii g ated 

m S u pe rvi so rs rn u st e n su re that cont:ro lls  a n d  1m i t: i �� a nts a re a d e q u ate,  
i rn,p l e nn e nt:ed ,  a n d  o pe rat: i n �J 

m S u pe rv i sors ca n con s u l t :  

\Nho lesa le  Ba n ki ng1 08r..O Progwa rn tv1 a n a �g e rn e n t  Offi ce ( tv1a rc Pa u l s) to 
d i scuss  d ue d i l ig e n ce a nd ri sk ITl i t i �J at ion processes and  docu n1enta tion 
i n  rel at ion  to a specific OSLO prov ide t� 

O peration a l  Ri sk to ot)ta i n  add it iona l  i nforrnat:i o n  rega r-d i ng ri sk  
rn �t igat ion req u i rern e n ts a n d  contro ls  

·::":/F :: .. :·< ·::::, �:::: .. ·:· :.::.
·
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i$ \tV h e n  d esi 9 n i n 9 a n d  executii n g  rn o n ito r i n g ,  s u rve i l ll a n ce a n d contro l s ,  
S u p e rv i so rs s h o u l d  g e n e ra l l y fo l l o·w the i r  n o rrn a l  rno n i t:o ri n 9 a nd 
s u rve i l l a n ce protoco l s , w i th the fo l l ovv i n g  co n s i d erat i o n s  fo r 
e n h a n cen1 e nts : 

The 0&0 p rov i d e rs o n �1 o i n 9  a b i l ity to su p p o rt a n d  e n h a n ce \1\te l l s 
Fa rgo �s strate�J i c p ll a n s  a nd g o a l s  

Ch a ng es i n  key p e rso n n e l  at the 08t0 p rov i d e r  

A<j e q u a cy a nd p erf'o rrna n ce of tra i n i ng 

Cu ston1 er co rn p l a i n t  a n d  custorn er sa tii sfa cti o n  testi n g  a ndl reso l ut i o n  

, .  Rep o rts o n  w o rk p ro d u ct vers u s  contractua l o b l i 9 at: i o n s  (the 
su pe rv i so r rn ust: e ns u re that th e os�o provid e r i s  n ot bei n �� a s ked to 
perforrr1 'WO rk outs iid e  of t h e  scope spe l l ed o ut i n  the co ntra ct) 

ii:l S u Qe rv i so rs a re l�eq u i red to d eter n-t i n e  'Wh o  at Wel lls  Fa r9o i s  
nes��o n s i b l e  fo r d evel o p i n g  a n d  e n fo rci n g  co ntra cts vvith  the i r  0&0 
provi d e rs 

f*1 S u perv i so rs rr1 u st e n s u re th at: reg u l atory o b l i gat i o n s a n cl a pp ro p ri ate 
ri� s k  n1 i t i g at: io n  a re a d d ressed i n  the M aster Serv i ces A9 ree 1m e n t, 
Staterr1ent of \1\fo rlk , S e rv i ce Level  A9 reern e n lt, o r  oth e r  s i rn i l a r  co ntract 

@ S u perv i so rs rn u st esca l ate issues a n d e n s u re th a t  S e n i o r  fv'� a n a9 e rn e nt: 
i n  LO B a re a w· a re of a n d  ·g overn o utso u rced a ct i v i t i es 

··::::.: -� .. {; .r . .:: . .:.r:::;: :r:\\:. :::-� . . - ·· -· ··-: :::::):J··. ·:· ·=-.. ::. : ·· = ,·: ':;' · ··· 
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G·ifts 
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�� l\louaifts to c l i en ts by pers o n s  a ssociated with o r  e rn p l oyed b y  WIFS w i l l  be 
perm itte d . 

" G ift" = a n yth i ng of va l u e, i nc l u d i! n g  g� ratu it ies .  
iE Exceptio n s  may be g ra nted but  req u i re pre-a p p rova l a n d  a re s u bject to th e 

$ 1 00 FI I\1 RA. I i nn i t  

Li 111 ited exceptio n s  rn a y  o n l y  be nna cle by : 
H ea d  of D ivi s i o n ,  or  

H i s o r  h e r  a s s i g n ed d el e�;Jate 

" To sec u re a n  excepti o n ,  th e req u esto r s lh a l l : 

Req u est a pp rova l fo r the exce pti o n  ut i l i z i n g the G ift Exce pt ion A p p rova l 
Fo nm ( conta ct Beth P i ckler of the Tra n sa cti o n  Log i sti cs Tea rn a t   

 for a ss i sta n ee) . 

l: n s u re that  the Gift Except �on Approva l! Fo nn i s  p rovided to t il e  
·r;ra nsact i o n  Lo�j i st ics Tea rn fo r rev iew a nd a pp rov a l  (tra n s rn i ttad 
fn struct ions ca n b e  fou n d  o n  til e  Gift: l:xcepti on App rova l Forrn ) .  

�� P roc u re G ift ( s) a s  fo l l ows : 

J[f Req u estor i nten d s  to seek: re i n1 bu rsen1 e n t  - s u bm it payrrtent  
docu m e ntat ion to  the Tra nsact ion Log i st ics Tea n1 

J[f Req ue sto r d oes n ot seek rei rn b u rsement tha n e n s u re a l l  perti n e n t  
i nfo rnnat i o n  iis re po rted to t h e  Tr�a n sa c:tio n  Log i st ics Tea 111 fo r track ing 
p u rposes 

:;:�·:.tr;.::.: ... ·.> •. F:;: ::·:::::::.). ·:.::: -::.}: ::).}.- {)\}.::: .. : · : ,· : ·::·: r:; 
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ml E:xc hJ!; i o n s  fronl Gl i 1ft l=»lr<, h i b i t: i ton -- P re·-J'-PIP tr()"a l l"o1t 
��E�Ci ll i reed 

P ro n1 ot i o n a l  i t:e rn s  'W ith \Ne i l s Fa r�JO !l og o ( l i rn itecl to $ 7 �5 }. exce pt 
fo r sta 9 e  coaches)  

(3 ifts 'N it h  a va l u e  u n d e r  $; 1 0  9 i ve 1n i nfreq u e nt ly  

f.� e . �J .  Pen s, n otepads, clesk o l�na !Tients, etc . 

D ea l c los i n g  nn e rn e n tos 1N ith o u t  a ny u ti l ity 

1* Lucite cu bes, etc . 
18 Vl/i n e  bott les N OT a l l owed s i n ce i t  has  ut i l i ty 

Pe rs o n a l (:i iifts ( pa i d  fo r by tea nn nn e rn ber)  

·� e . �J .  VVedl d i n g  �) i fts, con �� ratu l atory 9 ifts for b i rth of a ch i ld ,  etc . 

t� If persona l �;� ift i s  re i 111 bu rsed by the fi rn1 ,  i t  i s  subj ect: to the except ion 
"il, proce:ss to the no g i ft req u i re rnent of t!1 e po l i cy 

Hi C»t:he1r Pr-c•vi :s ii<J, I11S  

Tea rn rn e 1111 bers s h ou l d  co n d u ct b u s i n ess d eve l o p rn e n t  a ct i v i ti es 
co n s i stent  'W ith t h e  g ift po l i c i es of t h e i r  c l i e nts 

�� Tea rn rn e nl1 b e rs s h o u l d  a b i d e  by t h e  p o l i c i es of re �g u l at() ry 
I 

§ o rg a n izati o n s  reg a rd i n �J g ifts,  �watu it i es a n d  e nterta i n n1 e n t  to 

� th e i r e rn p l oyees 
� :,,,,: ,:',; .:, .... . : .... ,.:.:; .,�:.:;,.,; . .. ·: .. : :  ... > ... · ' , ., , : 
C) 
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rill " Ent�erl:al i ln lrri E�nt:" rn e a n s a n y  event vv h e re a p e rs o n  a ssoc i a ted 
vv i th  '\J\fFS I s  p rese n t: .  T h i s  i n c l u d es,  but is  n ot ll i rn ited to : 

D i n i n g  

S porti n fJ even ts 

Th ea tri ca l/ m u s i ca l  perforrna n ces 

l:d u cat ion a l  even ts 

Tra vel  

fill E n te rta i n rr1 e n t  not rneet: i n g  th i s  d efi n i t i o n  li s co n s i cl e recl a g i ft 

' Pu rch a ses of iten1 s  oth e r  th a n  food or d ri n k  g� iven to a cl ient  d u ri n g  a n  
e n terta i n 111ent: eve nt s ha l l  be co n s i de red a 9 ift, u n l es s  i t  rn eets one of the 
9 i 'ft exce pt i o n s  (e . g . i te n1 s  with  a VVel l s  Fa r9 o  logo,  etc. ) . 

'f,fl 
IS] A rec i p i e n t  i s  i n e l i g i b ll e  fo r fu rth e r  i n v ita t i o n s  o n ce t h ey a p pea r o n  a 

p u b l i s h ed exce pt i o n  re p o rt .  ( Se e  c h a rt o n  n ext pa g e . )  

!@ I n cl u stry ru l es d! o  n ot l i rn it o rd i n a ry a n d  u s u a l  b u s i n ess 
e ntE: rta i n rrl E� n t ,  p rovi d E:d  that it  is  n ot so fre q u e n t  or exte n s i ve as to 
ra i s e  a ny q u esti o n  of i rn p ro p ri ety . 

\":/ >·· .. : ·..: ;-, ;· :.�� : : : .. '· .. ;�·-:� �- .�· · . . . . .... . · .· : ,·: ::·: : :=-'; 
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L' - t ,� ·•t ,, • :-. . t ['� ' .] :-.\ ' , ''H,;' 1.�jn cl aJ.n n1cn "' t.:rUinc.nnt.·�-� 
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IE nt(e r1te1 i n1 rn e1 111 t: IL ii rn its 

Tra1vel ca lilc:l Ac�cornrrletdlations 
As a g en e ra l  ru le  Wel l s  Fa r�JO wii l l  n ot pay fo r cost of travel  i n  con n ect i on 
'�i th ent:erta � n rr1e nt u n l ess cl i ent rei nnbu rses \Ne i ls Fa rqo fo r t h e  fa i r  
rna rket va l u e of s u c h  tra ve l . 

U se of t h e  \IVel l s  Fa rg o j et to tl�a n sport c l i e n ts to a n  e n terta i n rnent event: 
i s  perm i ss i b l e  i f  th e cl i e n t  re i rr1 bu rses Wel l s  Fa r·go the va l ue of th e 
tra n sportation  or  a \Ne i ls  Fa rg o  e rn pl oyee i s  on t h e  p l a n e  w ith the c l i e n t. 
'Nhen a cc:orn pa nyi  nq a custo rn e r  on the j et,  the event is  s u bj ect to t h e  
e n te rta i n n1ent: l i rn i ts a bove .  

U se of t h e  corporate j et for p u re l y  b u s i ness rea son s  d oes n ot n eed to be 
treated a s  a g ift o r  enterta i n rnent: . 

. ;: .. ; . . . �;·, :  ;: .... 
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�@ c•thle lr 

Dea l C l os i n g  eve n ts a re to be co n s i dered ente rta i n rn e n t  a n d  n eed to corn p l y  
w i t h  e n te rta ii n rr1 e n t  l i rn it s  a bove . 

Recei pt of G ii ft:s fron1 c u sto rners/ve nd ors - S ho u l d! be con s i sten t  w ith Vv'e l l s  
Fa rgo 's p ol i cy o n  rece i v i n �J ·Q i fts/enterta i n rn e n t .  See V\le l l s  Fa rgo 's Code of 
l:th i cs a n<j B u si ness Con d u ct .  

Al l bu si n e ss e n te rta ii n rr)ent i s  tra cked i n  Xrvl S  by \A/e l l s  - E:a st, a nd v i a  
Sa l es lo �;;J i x  or t h e  B u si n ess G i fts a n d  E nte rta i n rnent Log C' G 8tE log u) b y  \Ne i l s  
-- West.  U nt i l th ese systen1s a re i n teq ra ted , tt1 ese ite m s  w i l l  b e  rr1a n u a l ly 
con1 bi n ed to c reate a co 1m p re h e n s ive v i ew by cl i e n t .  

�� Bla n k  B ri bE�ry .ll�c:t 

1010 not acccE!�,t o r  s;o l ic iit a1 ny �J i ·ft f:ro1n cl rl�'on e  to i nifl 1wenc:e� o r  1revvcu'd 
�fOU i n  c:o n ne1ctio n  vvith a n y  V\fce l ls IFa rg1o b u s i n E�ss 

Li 111 i ted exce pti o n s  that  do n ot do n ot create a ri s lk of con fl i ct o1F i nterest 
car)p ly,  i nc: l udl i n �r 

�* Ce rta i n o rd i n a ry ( n ot l a v i sh or extra va g a n t) co u rtes ies a n d e n te rt:a i n n1 e n t  
i n  co n n ecti o n  with  b u s i n ess rr1eet i n �J S  

�� Ce rta i n  exp ress i o n s  o f  co u rtesy a nd a p prec i a t i o n  s u ch a s  g i fts o f  fru i ts ,  
fl owers ,  food,  w i n e  o r  ca n d y  9 i vE�n w it h  n-1on eta ry va l u e  o f  ��200 o r  l ess a n d  
oth er ve ry l i n1 i ted except i on s  

Fa i l u re to con-1 p ly rn ay b e  a v i o l at i o n  o f  t!1 e  Ba n k  Br ibery Act, res u lt i n g  i n  u p  
to 30 yea rs i 111 pr ii so n rn e n t  a nd $; 1 , 000, 0 00 fi n e  

·::::�_;· -::·:: ·:: . -�: .<} ·::.-:,.::::..r: .. ::. �: .:· ··. -:·.::. �-.  :�---·-· · v-.-.. 

: :

;
;

;
;
··-· 

.. 



0 
0 
2: "il 
C:J 
rn 
2: 
-i 

s;; r· 
-i 
/{] 
rn 
)> 
-i 
-· 
:5. 
m 
2: 
-i 

/{] 
rn 
0 
c: 
m 
(j) 
-i 
m 
C:J 

.;:::• 
<" ,; I 
C) 
C) 
Cl 
01 
0 
0) 
(..) "' .f::• 

Code of Ethics &: Business Conduct 
r:-:-l-»».'.(-:<-:«-:«*Xx-»H-»t:-:««*N�.:-»x-».'-:".W.?W...::**:-��:-:«+X .. .««-:ovw..::--«;.»»-:-:.;.-..:�-:vm:·»:-:+»:-:-:««:-w..:w.-:-:.}.:«V»¥4.'#\f»-»:NtX{}�-:..:-:-rx..:-:-:�«+X-�O"&.-»}-}N«..,;«•HH{{ffi}',..:..:..;.:.r,-;-:.-:y;-»-:.;.:-;h'*»:-:o:-:-x-r:..:v:·:�.;.:.:·x+»:-:·»»-wr:-:.-:·m««{-'MX*»}:-»...,'-l*»:-::*»m:.;.:.J.l+X«��o:-."{»�+:..:�1-»»»}W?�-h�·:-:--x+x«-:.:.* 

i?l c:oldE� IO'f Etln iic:s �k E�us i nes:s <:on d u c:t: 

VVe l l s Fa r�� o b u s i n ess o p po rtu n it i es rn ay n ever be offe red ,  e it he r  
d i rectly o r  by su g g esti o ns,  t o  a n y  cu sto rn e r, ven d o r  o r  oth e r  
bus i n ess contact i n  excha n g e  for t r1e i r cha rita b l e  d onat i o n  O l'" 
pa rti c i pati, o n  i n  a cha r ity event. A custo rrler ' s  o r  ve n clo r'' s cho i ce 
to pa rt iic i pate ( or n ot pa l--t i c: i pate )  i n  a c h a r ity event  or  d o n at i o n  
d rive ca n h a v�e n o  effE�ct, pos itive o r  n e�g at ive .r o n  t h e  bu s i n ess 
re lat i o ns h i p  vv i th \!Ve i l s Fa r9 o.  

U nd e r  n o  c i rcu n1sta n ce rnay you pa y o r  offer a nyt:h i n fJ of  va l u e, 
d i rect ly  o r  ii n d i rectly, to a g1overn rnent  o1ffiic i a l 1, � n c l u dl i n �J fore i g n 
offi c i a ls ,  po l i t ica l  p a rt �es a n d  p a rty offi c i a ls a n d  ca n d i d ates for t h e  
IJ\J rpose of i rn p roperly i nfl ue n c i ng  a n  offic i a l  a ct of d ec is i o n ,  
secu ri n g  a n  i rn pro per  a dva nt21 Q1e ,  o r  a s s i st i n �g i n  obta i n i ng o r  
reta i n i n �J b u s i n ess o r  d i recti n 9  bus i n ess to a nyon e .  I n  cou ntr ie s  
i n  vvh i ch th e re i s  q ove r n rr1 e nt i nvo lve rn e nt i n  b u s i n ess 
e nterpr i ses, such offi c i a ls rnay i n c l u d e  e rr1 p l oyees a ncl 1ma n a g ers 
of l oca l e nte rpr ises . 

·::/:.r:�::· r. > .. ::--:-� :;;.-:::\ •.. :. :-C� c::: :::::: } .... . �-·-� ·: : · · =; ·· : ,·_:·�:·. · ::.·: 
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ILJU�C) IR Ul N J: CH'I S 

l� \JI/e l l s  Fa rg o 8l.. Corn pa ny i s  s u bject to the  Labor M a nagen1ent Report i n �� 
D i sc los u re Act (LM RDA) to report a n n ua l lly  to the  Deparltrnent  of La bor 
re9a rd i ng g i fts a nd enterltar i n rnent t lhat  en1 p l oyees have prov ide<j to l!a bo r  
u n i o n s  o r  representat ives .  

1� La bor U n ion  Representat ives i n c l u d e  

N a tion a l  La bor U n io ns/Orga n i zat ions 

U n ion  Loca l s  

Any officer ,  agent shop stewa rd or other  rep 

An y pens ion  pl a n , welfa re p l a n  or other  tru st affi l ia ted with a Labor U n ion  

An y b u s i n ess  ownecl o r  contro l l ed by  a La bor U n ion/On�a n izat ion 
i nc l u cl i n 1g a crecl i t  u n i o n ,  ba n k  or bu i l d i ng corporation  

�� ViiiFS HAS P R() I-I IESJ:T'ED (;J[f=TS �k E N!T'ERTAIN IM E NT TC) LJA.IBIOR U N JCC> r� 

C•F�FIICJU�l.S. 
Exceptions  nnay  be rna de  to th is  pol i cy if  l i n e  o'f bus i n ess rr1a na ��er a n d  
J[BCMI Corn pl iance have p re-·a pprove<j the exception . 

·:.:"'7:": :- .. t:.:: ··· · · :  .. 
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P a g e  1 0  
A. It is. 

Q Is it accurate? 

A. Very. 

Q Is that a yes? 

A. Yes. 

Q. I will take back this exhibit from you. 

(Handed.) 

Q Mr. Bolan, describe your job responsibilities 

for each of the positions that you have held in the 

securities industry, from your earliest employment to the 

present? 

A. Securities industi)' as being a licensed 

professional? 

Q Or at any securities finn. 
A. \Vhen you say "securities finn," would you 

like to qualify that? 

Q Sure. Why don't you take us through your job 

responsibilities at each ofyrour employments from Westgate 

Capital through the present. 

A. Okay. Yeah, so Westgate Capital I was an 

associate analyst hired straight out of school, undergrad. 

And my job was to basically learn the stock market and try 

to discover ideas� investment ideas, that is. 

Moved on to First New York. At F irst New 

York I was also an associate analyst, and I provided ideas 

P a g e  1 1  
to a team of portfolio managers. 

From First New York, I then went on to 

Jeffries where I was a senior associate and I assisted the 

senior equity analyst in writing research reports and 
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3 
4 

generating ideas on a certain coverage list. 5 
I was then recruited by Wachovia Capital in 6 

the middle of '08 to be a senior equity analyst, and that 7 
is where I would then write research reports on a select 8 
number of companies and generate ideas for investment 9 
professionals, institutional investment professionals. 1 0  
From Wachovia. what then turned into Wells Fargo. 1 1  

And then went on to Madison Wil liams, and 1 2  
then from -- as a senior equity analyst, and then from 1 3  
Madison Will iams to Stern Agee. that's my current 1 4  
employer, as a senior equity analyst. 1 5  

S o  I have been a senior equity analyst since 1 6  
the end of'OS, basically. 1 7  

Q. Have you ever been a trader1 1 8  
A I traded as part of my duties at First New 1 9  

York, but I was an analyst/trader, so my duties would be 2 0 
both providing an analysis to the PMs and also trading as 2 1  
welL 

Q. What part of your day did you spend in your 

2 2  
2 3  

role as analyst and what part of your day did you spend it! 2 4 
your role as trader while employed at First New York1 2 5  

Page 1 2  
A .  I would say it's probably more like 

two-thirds, a third; analyst two-thirds, trader one-third. 

Q. What securities did you trade') 

A. All sectors. Mostly health care. So really 

across all the sectors. 

Q. Did you have yom own book? 

A. I had a book that was typically run 

pari passu with the guys that I worked for, yes. 

Q. What do you mean by that? 

A. Meaning i f !  put on a position in their book, 

that I put a position in my book, but a !hction size. 

Q. So you were able to put on positions in other 

people's books1 

A. I was the analyst. so I would recommend 

positions and they would decide whether or nor they wanted 

to put it in their book, and then I -- if it was a go, I 

would put a smaller position in my book. 

Q. Did you ever place trades in your book'' 

A. Yes. 

Q. So you placed trades without them placing a 

trade, and then you having a smaller position of their 

larger position? 

A. Typically, typically, it would be a larger 

position in their book, a smaller position in my book. 

There were times that we would put on separate positions, 

Page 1 3  
but that was less so than -- like I said, two-thirds 

analyst, one-third trader, so i t  was more me being an 

analyst and recommending trades for their books and 

putting small positions in my book. �� 
Q. Was your book profitable while you were at 

First Nationa!O 

A. No.  

Q. How much money did you -- strike that. 

Did you lose money? 

A. Yes. 

Q. How much money did you losco 

A. About 30,000. 

Q. How long did you have a book at First New 

York0 

A. I would say about three months. 

Q. While you were at -- strike that 

While you had your own book at First New 

York, what time did you get into work' 

A. Typically, around 730. 

Q. Wlmt did you do at work prior to the opening 

o f  the markets? 

A. Read research. 

Q. Where would you go to find this research? 

1\. Brokers would send it  to us through their 

distribution l ist, or e-mail, I would say. 

4 ( Pa g e s  1 0  t o  1 3 )  

I, ti 
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Q .  Why did you read research? 

A. To find investment ideas. 

Page 1 4  

Q. Did you also look at news concerning the 

stocks you covered? 

A. Absolutely. "Wall Street Journal," 

"Investors Business Daily." 

Q. Why did you look at this news? 

A. Supporting data for my research. 

Q. At some point -- strike that. 

During your time in the securities industry, 

have you focused on a specific sector? 

A. Mostly health care, yes. 

Q. Why is that? 

A. I have an intellectual affinity for health 

care. 

Q. Why'7 

A. It's interesting, it helps people. 

Q. Do you have any educational background in 

industry'! 

A .  No. 

Q. When did you start focusing on health carc0 

A. Really in '03 when I was looking at different 

sectors, I just found health care to be the most 

intriguing and kind 

Q. Did you 

sub sectors within the health care industry? 

A. ! did. 

Q. When was that? 

A. Jeffries. 

Q What year was that') 

A. '06. 

P a g e  1 5  

Q .  Which sub sectors have you focused on'' 

A. Pharmaceutical services, mostly. 

Q, How many companies are in pharmaceutical 

services? 

A. Well, at the time, there were probably about 

ten. Now there is six. 

Q. What were those companies at the time'' 

A. I mean, Albany Molecular, Charles River Labs, 

Covance, !con, Parexel, PPD, PharmaNet, Peter 

International, MDS, Kindle, K-1-N-D-L-E, International. 

Q. Why did you decide to focus on pharmaceutical 

services? 

A. Well, I wanted to come back down south from 

New York, and the guy who hired me was in Nashville, so 

was kind of an opportune move for me and so that was 

really it. 

Q. Do you mean the guy who hired you to come 

aboard at Jeffries'' 

A. Yes. 
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Q. Who was that? 

A. David Winley. 

Page 1 6  

Q. Did he focus on pharmaceutical services? 

A. Correct. 

Q. So is that why you decided to focus on 

pharmaceutical services? 

A. Yes, sir. 

Q. Did you eventually start focusing on any 

other sub sectors in the health care industry? 

A. I did. 

Q. Which ones? 

A. Health care IT 

Q. When did that happen? 

A. October of '09. 

Q. Why did you start focusing on health care IT? 

A. It was a sector of interest by the company ! 

was working fOr. 
Q. Which company was that? 

A. Wells Fargo. 

Q. What companies are in the health care IT 

sector0 

A. Athenahealth -- I am trying to do it 

alphabetically to help you. Athenahealth, Cerner 

(phonetic), Met Assets, All Scripts, Computer Programs & 

Quality Systems, and 1 think that pretty much 

P a g e  1 7  
does it 

Q. When you started to focus on health care IT, 

did you continue to also focus on pharmaceutical services? 

A. Absolutely. 

Q. Were these the two sub sectors on which you 

did your research? 

A. ! did. 

Q. While at Wells Fargo, did you conduct 

research on companies outside of these two sectors? 

A. At the very end of my tenure at Wells Fargo, 

I picked up l i fe science tools, which would include names 

like Bruker (phonetic), Waters and -- I can't recall the 

third name that we picked up. 

Q. Other than the addition of l ife science 

tools, did you focus on any other sub sectors while you 

were employed at Wells Fargo? 

A. No. 

Q. Describe howyou went about researching the 

companies in the pharmaceutical services and health care 

IT space. 

A. Sure. So standard approach, SEC filings, 

speaking to management teams of the companies -- of both 

the companies that I'm following as well as their 

competitors, speaking to their clients, and that's pretty 

much it. 

5 ( P a g e s  1 4  t o  1 7 )  
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P a g e  1 8  
Q. Did you speak with other research analysts in l 

the space? 2 
A. Other research analysts on the sell side or 3 

the buy side? 4 
Q. F irst of all, describe what you mean by the 5 

buy side and the sell side. 6 

A. Sure, sell side refers to an investment 7 

broker and the buy side refers to an institutional hedge 8 

fund or mutual fund. 9 

Q. So did you speak with any analysts i nvolved 1 0 
in the pharmaceutical services or health care IT space o 1 1  
the buy side? 1 2  

A .  Yes. Those are our clients. 1 3  
Q .  Did you speak with them as part of your 1 4  

research? 1 5  
A .  No. 1 6  
Q. Did you speak with any analysts on the sell 1 7  

side as part o f  your research? 1 8  

A .  N� 1 9  

Q. Did you speak with any market professionals 2 0 
as part of your information gathering or research 2 1  
activities? 2 2 

A. As part of our research activities, you know, 2 3 
the only thing that would be a common practice with an 2 4 

analyst is to hear what other people are saying. So, for 2 5 
Page 1 9  

example, what is your competing analyst or competitor 1 
analyst saying about a certain stock, and that is usually 2 
translated to you by the clients. It's just kind of 3 
infonnation gathering. It's not somt:thing that's kind of 4 
a formal research process. It's something that kind of 5 
goes in your mind in terms of: I know where sentiment is 6 
in the marketplace. 7 

Q. Describe the process by which you 8 
communicated with folks at the companies that you covered. 9 

A. So the communication would be around several 1 0  
methods. One would be, obviously, phone, e-mail .  1 1  

Typically, the most contact that I would have with 12 
companies is after they've reported their earnings, to do 1 3  
follow-up questions both o n  the actual earnings conference 1 4  
call and follow-up calls afterwards if ! don't get 1 5  
something that was explained on the call, and then other 1 6  
than that basically like intra quarter, i f  I had any 1 7  
questions about a I 0-Q that was just filed, make sure our 1 8  
model i s  correct. 1 9  

Q .  Did you look a t  competitors t o  the companies 2 0 
that you covered as part of your research? 2 1  

A .  Y� 22 
Q. Tell me about that process. 23  
A. Sure. So  the way that I would view kind of 2 4 

certain sectors would -- for example, pharmaceutical 2 5 

Page 2 0  
services, I would essentially look at two companies that 

were in this case, like tor example, Charles River and 

Covance that are publicly traded, and there are three or 

four competitors who are private, and basical ly  what I 

would kind of look at is if three or four of these 

companies are perfom1ing a certain way, good or bad, can 

that be -- can it be inferred that the two companies here 

are actually doing well or bad. 

That would be my general purpose or reasoning 

for doing that research. 

Q. So did you look at the performance of private 

companies that were competitors to the companies that you 

covered in order to make predictions about how the 

companies that you covered were performing? 

A. Yes. 

Q. Did other analysts who covered the sub 

sectors that you covered also do this') 

A. Yes. 

Q. Which analysts') 

A. Within the pharmaceutical services area? 

Q. Sure. 

A. There would be like a Dave Winley at 

Jeffries, Eric Caldwell at Beard, probably Jim Krieger at 

William Blair, Bob Jones at Goldman Sachs. I'm sure 

there's others. 

Page 2 1  
Q. Is the pharmaceutical services sector also 

known as the CRO --

A. Yes. 

Q. -- sector0 

A. That's correct 

Q. What does CRO stand for? 

A. Contract research organization. 

Q. As a result of  the research that you 

conducted in the pharmaceutical services and health care 

IT spaces, did you develop a reputation in these spaces? 

A. I think a decent reputation. intellectually 

honest research, good modeling skills. 

Q. How did you become aware of your reputation') 

A. I was awarded the " Institutional Investor" 

best and up comer award for 20 I 0. 

B Y  MR. RIELY 

Q. What is that award? 

A. "Institutional Investor," it's the All 

American �search team award. It's tor analysts who are 

accessible, 'ilave good industry knowledge, pretty accurat 

with reports, so quality and accuracy are the key aspects . 

Q. And who awards itO 

A The "Institutional Investor Magazine." 

BY MR SA TW ALEKAR 

Q. ! low many analysts are given that award each 

6 ( Pa g e s  1 8  t o  2 1 )  
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year? 1 

A. I'd say there is three -- there is top one, 2 

top two, top three, there is three there, and then there 3 

is typically I think a couple of runner-ups -- not 4 

runner-ups, but best up and comers, and then there is a 5 

plethora of other analysts as well, but those are the main 6 

O�L 7 

Q. So you said top one, two, three. Is that a 8 

reference to the " Institutional Investor's" ranking of the 9 

top three analysts in particular sectors? 1 0  

A. Correct. And you have to be an analyst for 1 1  

over three years to be even -- you know, even get that 1 2  

award. I was an analyst right after a year, s o  I get best 1 3  

up and comer is the only thing I could quali fy for. 1 4  

Q. I think you -- strike that. 1 5  

S o  the main awards that the " Institutional 1 6  

Investor" gave to analysts were the top three i n  a 1 7  

particular sector and the u p  and comer award? 1 8  

A. Correct. But I think there is typically a 1 9  

couple o f  up and comers, though. 

Q. So you believe that the " Institutional 

2 0  

2 1  

Investor" awards the up and comer award to a couple ofj 2 2 

analysts in each sector in each year? 

A. I think so. 

MR. SA TW ALEKAR: Mark this, please. 

P a g e  2 3  
(E-mail chain, first page Bates No. 

WFC462253, marked Exhibit 40 for 

identification.) 

Q.  Mr. Bolan, I'm handing you an exhibit marked 

Exhibit 40. Please take a moment to read it over. 

MR. SATW ALEKAR: Exhibit 40 consists of ar 

e-mail chain. The Bates label of the first page of this 

exhibit is WFC462253. 

Q. Mr. Bolan, did you send the e-mail at the top 

of this exhibit'? 

A.  Right here (indicating)? 

Q. Correct, at the top of the first page of this 

exhibit. 

A.  Yes. 

Q. Do you recognize this e-mail chain? 

A. I don't recall it, but clearly it happened. 

Q. Turning to the third page of the exhibit, did 

you send the e-mail in the middle of this third page? 

A. Starting, "To all"? 

Q. Correct. 

A. Yes. 

Q. What are you stating here? 

A. Thanking investors for voting for me for the 

" Institutional Investor" award, the up and comer award. 

Q. Is the " Institutional Investor" the primary 

2 3  
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2 5  
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P a g e  2 4  
publication that ranks analysts in the United States? 

A. No. 

Q. What are the other publications? 

A. "StarMine," "Greenwich." I think there is 

one other -- "Wall Street JournaL" I think that's it. 

Q.  Is any one of these publications looked at 

more than the other for research analyst rankings? 

A. They arc all prestigious. 

Q. Including " Institutional Investor"? 

A. Yes. 

Q You stated that in this e-mail you were 

thanking investors for the "Institutional Investor" a war 

that you received; correct? 

A. Correct. 

Q Describe the role that investors played in 

you receiving the award. 

A. Yeah, sure. So there is a ballot and they --

I have never done it because obviously I can't vote, but 

there is a ballot that they request and they check off 

analyst names, sort of sub sectors, and they tally the 

votes, I suppose, and then that's it. 

Q.  What do investors -- strike that. 

Do you have an understanding of what criteria 

investors use when voting for analysts? 

A. As far as I'm aware, it is industry 

Page 2 5  
knowledge, quality o f  research and accuracy o f  that 

research. 

Q. Hovv are you mvare of these factors? 

A. Well, " Institutional Investor" has a list o f  

those factors. 

Q. Did you view your receiving of the best and 

up comer award as a significant accomplishment? 

i\. Yes. 

Q. Looking at the e-mail above your e-mail on 

the third page o f  Exhibit  40, who is Matt Tyrmand'' 

A. Clearly. a cl ient. Do not recall h i m  

Q.  Tyrmand states, " N o  brainer on best up and 

comer fellah and No. I in CROs in  my book." What does 

that mean? 

A. He is  congratulating me and he believes that 

I am No. I in CROs. 

Q. Is that the pharmaceutical services sector'' 

A. Correct. 

Q. Is ��t the pharmaceutical services sector'' 

A. C6JTCC!. 

Q. Have other investors expressed that view to 

you? 

A. What is that view? 

Q. Have other cl ients of tinns that you've 

worked at expressed a view that you were the No. I analyst 

7 ( P a g e s  2 2  t o  2 5 )  
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22 

23 

24 

25 

Page 2 6  
in the CRO space? 

A. They have expressed that I am certainly one 

of the best covering CROs. 

Q. Who has expressed that? 

A. Clients. 

Q. Which clients? 

1 

2 

3 

4 

5 

6 

A. I don't recall .  7 

Q. Have any employees at any of the firms that 8 

you've worked at expressed to you -- strike that. 9 

Have any employees at any of the firms that 1 0  

you have worked at expressed to you their view that yo 1 1  

are No. I in the pharmaceutical services space? 1 2  

A .  I have had employees at finns that I worked 1 3  

at express that I am one of the best. 1 4  

Q. Who has expressed that v iew'? 1 5  

A .  I don't recall .  1 6  

Q .  Has anyone ever expressed to you his or her 1 7  

view that you are one o f  the best analysts in the health 1 8  

care IT space? 1 9  

A. These are clients you are referring to or 2 0 

just employees or -- 2 1  

Q .  Anyone. 

A.  Anyone? One of the best. 

Q. So folks have told you that they view you as 

one of the best analysts in the health care IT space'/ 

A. Yes. 

Q Who has told you that'1 

A. I don't recall .  

Page 2 7  

Q. Are these market professionals who have told 

you that'' 

A. Yes. 

Q. Moving forward chronologically in this e-mail 

chain --

A. Where are you now0 

Q On the second page of Exhibit 40. 

A. Okay. 

22 

23 

2 4  

2 5  

1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

1 1  

Q. -- you respond to Mr. Tynnand, "TY, sir;" 1 2  

correct? 1 3  

A .  Yes. 1 4  

Q .  Then Joseph Ruggieri responds to your e-mail; 1 5  

correct? 1 6  

A .  Yes. 1 7  

Q .  Who i s  Joseph Ruggieri? 1 8  

A .  He is -- he and I were colleagues at Wells 1 9  

Fargo. He was a health care trader. 2 0  

Q .  How long have you known Mr. Ruggieri? 2 1  

A .  I would say since 2000 - end of2009. 22 

Q. Did you meet him at Wells Fargo? 2 3  

A .  Yes. 2 4  

Q .  What does Mr. Ruggieri state i n  his e-mail at 2 5 

Page 2 8  
the top of  the second page of Exhibit 40? 

A. "Yeah, be-och (sic), is it Thursday yet0" 

Q. What does that mean? [� 
A. It  means he is also congratulating me and 

wondering if it's Thursday yet, because he'd like to go 

drink. 

Q. Did you in fact get together with 

Mr. Ruggieri on that Thursday? 

A. I don't recall. 

Q. Where was Mr. Ruggieri located at Wells 

Fargo? 

A. In New York. 

Q. Do you recall being in New York around 

October 20 I Q? 
A. I don't recall .  

Q.  Did Mr. Ruggieri_ ever come out to Tennessee? 

A. No. 

Q.  Where was your ot11ce located at Wells Fargo. 

A. 4th Avenue, Nashville, Tennessee 

Q. You respond to Mr. Ruggieri at the top of 

Exhibit 40; correct? 

A. Which page arc you on? 

Q. At the top of Exhibit 40, the tirst page. 

A. Okay, yeah. 

Q. What do you state there'' 

P a g e  2 9  
A. "Dude, I am l ike counting the minutes at this 

point, may just go home and drink." 

Q. What does that mean? 

A. Just looking to go and drink, because I'm 

excited. 

Q.  Had you social ized -- strike that. 

Did you socialize with Mr. Ruggieri while you 

were employed at Wells Fargo'' 

A. Yes. 

Q How frequently'/ 

A. When I was in New York. 

Q. Every time you went to New York, you 

social ized with Mr. Ruggieri'1 

A. I wouldn't say every time, because I had to 

go see cl ients. But we were col leagues, so . .  

Q.  How many years were you employed at Wells 

Fargo? 

A. Two and a half years. 

Q. Ab
.
out how many times each year did you 

social ize ,;jfth Mr. Ruggieri while you were employed a 

Wells Fargo0 

A. When you say "socialize," you mean talk to or 

to hang out? 

Q Let me clarify that. 

A. Yeah. 

8 ( Pa g e s  2 6  t o  2 9 )  
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Page 5 4  
Q. How frequently did you go while you were 

employed at Wells Fargo? 

A. Probably every other time I was in New York, 

I would go say hi to everybody. 

Q. Was it your job to speak to the people on the 

trading desk while you were at the finn? 

A. Yes. 

Q. What sort of things did you speak about with 

the people on the trading desk? 

A. Sure. So as part of being an analyst, there 

is typically a sector trader and that sector trader will 

typically have a conference call with the analyst, all of 

the analysts on a weekly or biweekly basis. 

So what you would discuss are things that are 

happening, Congress is  looking at something, may change, 

you know, health care reform may be changing or somethi1 

that's coming up in the next week or two, to kind of give 

the traders heads-up: Hey, you know, these are, you 

events that are happening in the world that could have an 

impact on your respective sector or stocks. 

Q. Who did you speak with on Wells F argo's 

trading desk? 

A. Joe Ruggieri and Chip -- I can't remember his 

last name, and then Bruce Mackel . 

Q. Did you speak to one of these individuals 

P a ge 5 5  
more than the othdl 

A. I spoke to Joe probably towards the end just 

as much as I spoke to Btuce, Joe probably the most over 

the past couple of years. 

Q. Were there any topics that you were not 

permitted to speak about with people on the trading desk" 

A. Yes. 
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Q. What topics were those'' 8 
A. Impending rating changes or anything related 9 

to banking. 1 0 

Q. Why were you not allowed to discuss impending 1 1  

ratings changes with people on Wells Fargo's trading desk? 1 2  

A. Well, i t  was something that they could 

potentially share with other people outside the firm, and 

you just - you know, it's just not something that you 

would want to do. 

Q. What was the concern with that? 

A. Because the concern would be is that if he --

the trader would pass that information on to someone l ike 

an investor. 

Q. And what was the concern with that 

information being passed on to someone like an investor0 

A That they could trade in front of the rating 

change. 

Q. Why is that a concern? 
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P a g e  5 6  
A. Because it's -- it could move the stock the 

next day. 

Q. "It11 being what? 

A. The rating change. 

Q. How frequently did you communicate with 

Mr. Ruggieri while you were employed at Wells Fargo? 

A. I would probably say at least a couple of 

times a week. 

Q. How frequently did you communicate with 

Mr. Mackel while you were employed at Wells Fargo'> 

A. Towards the end, at least a couple of tinres a 

week. 

Q. Before 201 1 ,  how frequently did you 

communicate with Mr. Mackel while you were employed at 

Wells Fargo? 

A. Well, he didn't join 1.mtil I think sometime 

in ' 1 0, so I was just getting to know him. I would say 

towards the end of ' I O  and into ' I I ,  pretty frequently 

Q. How frequently did you communicate with Chip 

while you were employed at \Yells Fargo? 

A. Not very frequently. He covered - he traded 

another area in health care. I think it was mostly like 

biotech. 

Q. Aside from these three people, did you 

communicate with anyone else on Wells Fargo's trading des 

while you were employed at the firm'' 

A. Not that I can recall. 

Page 5 7  

Q. Was Ruggieri your primary contact on Wells 

F argds trading desk? 

A .  He was the senior trader, yes. 

Q. Was he your primary contact on the Wells 

F argo1S trading desk? 

A .  Yes. 

�� 

!' 
Q. Did Ruggieri ever express to you a view about lc 

your research abilities') 

A. How do you mean° 

Q. Did Ruggieri ever express to you his 

i mpression of you as a research analyst'l 

A J think he l iked me. I think he thought I 
was a good analyst, hard worker. 

Q. What is  that based on·7 

A. J work a lot of hours, do a lot o f -- you 

know, a lot of  reading, a lot of conversations with 

industry folks, a good analyst. And he was a hard worke 

too, so I thffik we shared that common bond. 

Q. Did Ruggieri ever express to you a view about 

your analytical skills? 

A .  He may have. 

Q. Did he ever express a view to you about the 

quality of your research0 

1 5  ( Pa g e s  5 4  t o  5 7 ) 
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P a g e  8 2  
be a week prior. 

Q. While you were at Wells Fargo, did you 

discuss your thoughts about a ratings change with anyone 

prior to the pub! ishing of that ratings change? 

A. It would only be Todd Wickwire. Yes, Todd 

Wickwire, and my associate, of course. 

Q. Who was that? 

A. Well, at the time it was Tim Evans. During 

this date range - no, it would have been Eric Hebert and 

then Tim Evans. 

Q. Who is Eric Hebert? 

A. He was my first associate at Wells Fargo. 

Q. Did he leave Wells F argo at some point? 

A. Yes. 

Q. Why is that? 

A. He got a job at a hedge fund. 

BY MR. RIEL Y: 

Q. In the case o fPAREXEL, do you recall the 

work that you did leading up to the research report shown 

to you earlier? 

A. A lot o f FX work, you know, kind of looking 

at where spot rates were now versus when they initially 

gave the last guidance. Obviously valuation, that was a 

part of it, too, but that's pretty straightforward. I 
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don't remember how long i t  took me. I would have to think! 2 5 

P a g e  8 3  
a couple of days just to write the report. 

BY MR. SA TW ALEKAR: 

Q. With regard to PAREXEL, did you talk to 

anyone about this FX work that you were doing prior to the 

publishing of the PAREXEL downgrades'> 

2 

3 

A. l don't recall talking to anyone. It was 6 

pretty obvious that the Euro and Pound had declined quite 7 

precipitously since they last reported, so. . .  8 
Q. Did you talk to anyone about how the decline 9 

in the Euro and the Pound would affect PAREXEL's business 1 0  

prior to publishing the PAREXEL downgrade'' 1 1  

A .  When you say impacted their business, what 1 2  

does that mean? You mean impacted their revenues? 

Q. Correct. 

A. I don't recall having a discussion with 

anyone_ but it was very obvious that the Euro and Pound 

had declined as much as it had. 

Q. Mr. Bolan, please take a moment to look at 

this document marked Exhibit 47. 

A. Uh-hum. 

Q. Exhibit 47 consists of an e-mail and an 

attachment to that e-mail. 

A. Sure. 

Q. The Bates label of the e-mail is \VFC699838. 

A Sure. 
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Q. Did you send this e-mail, Mr. Bolan? 

A. I did. 

Q. Do you recognize it? 

A. Yeah. 

Q. What does it concern? 

A. So basically I sent it to my Gmail account. 

It's an award document which is the software that they 

used at Wachovia, they used at the time so I would work on 

this at home. We did not have BPN. Our BPN was awful al 

Wells Fargo. Basically what I would do is I would send it 

to my Gmail so I could work at home. 

Q, 
11BPN11 meaning what? 

A. I don't know what it stands for. 

Q. Are you talking about the ability to access 

the Wells Fargo network from your home" 

A .  Yes, exactly. I contacted the technology 

department repeatedly about this. 

Q. What do you mean - strike that. What is the 

attachment to tl1is e-mail? 

A. It's actual downgrade of the - of PAREXEL. 

Q. Looking at the top of this attachment, the 

date -- strike that. Looking at the top of the 

attachment, the date -- strike that. 

Looking at the top of the attachment, there 

is a date of March 29, 2010 .  Do you see that'' 

Page 8 5  
A. Yes. 

Q. Why is that date there'> 

A. Because the software records the date that 

you•re working on it, the last time it saves or auto 

saves, tl1at records the date. 

Q. And that date is displayed at the top of the 

report? 

A. Right So, for example, I'm working on a 

report right nov'!' and as I save it, it's saving as 

June 6th, and then when I publish it, it  will have the 

date on it that I publish it. 

Q. So as of the sending of this e-mail on 

April 6, 2010, the last time you had worked on the PAREXEL 

report was March 29, 20 I O? 

A. Yeah. I was still working on it, yeah. 

Q. So were you working on the PAREXEL downgrade 

on or about March 29, 20 1 0? 

A It looks like it, yeah. 

Q. Who drafted the text of the P.,\REXEL 

downgradef> 
A I believe my associate drafted it and then I 

basically finished it and looked it over several times and 

kind of thought it out Sometimes we draft things and we 

never publish because you start thinking about it and you 

say that doesn't make too much sense, the thesis. And in 

v• •·•··-- ·· : •.<"�',-C/,.v�•,;ecn·.·.<•'•'O '"''·>·,:, 

2 2  ( Pa g e s  8 2  t o  8 5 )  
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Q. When did you first meet Moskowitz? 

A. '05. 

Q. Where? 

A. First New York. 

2 

3 

Q. When was the last time you communicated with 

Moskowitz'' 

5 

6 

7 

8 

A. I would say probably about a month and a half 

ago 

Q. You testified that he was an old friend; is 9 

that right? 1 0 

A. Yeah, he is an old friend. 1 1  

Q. Are you close with Mr. Moskowitz? 1 2  

A .  I suppose so. 1 3  

Q. When was the last time you have spoken with 1 4  

him" 1 5  

A Like I said, a month and a half ago. 1 6  

Q. Have you communicated with him i n  any way 1 7  

since that time·' 1 8  

A Since -- over the past month and a half' 1 9  

Q. Right. 2 0  

A .  No. 2 1  

Q. What did you talk about when you communicated 2 2 

with Mr. Moskowitz a month and a half ago" 2 3  

A Well, I received the Subpoena from you guys. 2 4 

When I got into the employment issue with Wells Fargo, I 2 5  

Page l l 2 
Mr. Moskowitz? 

A Since '05. 

Q. Have you been friends since 2005 with 

Mr. Moskowitz" 

A Uh-hum. 

Q. Is that a yes? 

A Yes. 

Q. Where did you meet him·> 

A First New York. 

Q. How did you come to meet him at First New 

York? 

A He sat two rows away from me trading. l just 

bumped into him. 

Q. Have you socialized with Mr. Moskowitz? 

A When he comes out of his apartment, yes, 

which is very rare. 

Q. Is that because of his i l lness" 

A. Yes. 

Q. How long has he had that illness? 

A I don't want to get into that. It's none of 

your business. 

Q. Did you socialize with Mr. Moskowitz in 2005·; 

A From time to ti me. 

Q. Since 2005, how frequently have you 

socialized with Mr. Moskowitz'/ 

1-- rs 
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P a g e  l l l  
had asked for a reference for a lawyer. Moskowitz had 

refeJTed Ron, I think Geffner and Ron Geffner is at Sadis 

& Goldberg. That's how I hooked up with Dan Viola in this 

employment issue. 

And I called Moskowitz to tell him that I had 

received a Subpoena and it1S entirely vague and that, you 

know, that he felt that Dan was a good lawyer, as relates 

to SEC matters. 

Q. Did Mr. Moskowitz say anything else? 

A. No. He said -- he felt like that Satlis and 

Goldberg was a strong firm. 

Q. \Vas this communication over a telephone call? 

A. Yes. 

Q. What else was discussed? 

A Nothing. 

Q. How long was the call? 

A Probably five minutes. 

Q. Prior to that cal l ,  when was the last time 

you had spoken with Mr. Moskowitz'' 

A. l would say probably two weeks before that. 

Q. What was discussed" 

A. His condition, his chronic -- his i l lness. 

Q. Anything else? 

A No. 

Q. For how many years have you known 

1 
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1 1  
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1 4  
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2 3  

2 4  

2 5  

P a g e  1 1 3  
A. Probably about four times. 

A Yup. When you say "social ize," you mean be �j Q .  Four times since 2005° 

together, hang out, not the phone, talk on the phone; 

right? 

Q. Correct. 

A. Yeah, four times. 

Q. How frequently did you speak over the 

telephone with Mr. Moskowitz since 2005':> 

A. I would say probably a couple of times a 

month. 

Q. Are you close friends with Mr. Moskowitz? 

A. I am good friends with him. Yes, I am close, 

l think. 

Q.  Have you ever discussed your views about 

securities with Mr. Moskowitz'' 

A Sure. 

Q. What have you discussed? 

A The stocks that I cover, the stocks that he 

l ikes, all th� stuff He is on my distribution list. 

Q. What are the stocks that Mr. Moskowitz l ikes? 

A In general? 

Q. Right 

A He l ikes lower priced stocks, like penny 

stocks. 

2 9  ( Pa g e s  1 1 0  t o  1 1 3 ) 
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P a g e  1 1 0  P a g e  1 1 2  
1 Q. When did you first meet Moskowitz? 1 Mr. Moskowitz? 

2 A '05. 2 A Since '05. 

3 Q. Where? 3 Q Have you been friends since 2005 with 

4 A. First New York. 4 Mr. Moskowitz'' 
5 Q. When was the last time you communicated with 5 A Uh-hum. 

6 Moskowitz? 6 Q. Is that a yes'l 

-; A. I would say probably about a month and a half 7 A Yes. 

8 ago. 8 Q Where did you meet him'l 

9 Q. You testified that he was an old friend: is 9 A First New York. 

1 0  that right? 1 0  Q How did you come to meet him at First New 

1 1  A Yeah, he is an old friend. 1 1  York'' 

1 2  Q. Are you close with Mr. Moskowitz" 1 2  A He sat two rows away from me trading. I just 

1 3  A I suppose so. 1 3  bumped into him_ 

1 4  Q When was the last time you have spoken with 1 4  Q Have you socialized with Mr. Moskowitz? 

1 5  him? 1 5  A. When he comes out of his apartment, yes, 

1 6  A. Like I said, a month and a half ago. 1 6  which is very rare. 

1 '7 Q. Have you communicated with him in any way 1 7  Q Is that because of his i l lness'' 

1 8  since that time? 1 8  A Yes. 

1 9  A. Since -- over the past month and a half? 1 9  Q How long has he had that i l lness'l 

2 0  Q .  Right. 2 0  A I don't want to get into that. It's none of 

2 1  A No. 2 1  your business. 

22 Q What did you talk about when you communicated 2 2  Q Did you socialize with Mr. Moskowitz in 2005 . 

2 3  with Mr. Moskowitz a month and a half ago'' 2 3  A From time to time_ 

2 4  A Well, I received the Subpoena from you guys . 2 4  Q Since 2005, how frequently have you 

2 5  When I got into the employment issue with Wells Fargo, I 2 5  socialized with Mr. Moskowitz? 
--

Page 1 1 1  P a g e  1 1 3  
l had asked for a reference for a lawyer. Moskowitz had 1 A .  Probably about four times. 

2 referred Ron, I think Geffner and Ron Geffner is at Sachs 2 Q Four times since 2005? 
3 & Goldberg. That's how l hooked up with Dan Viola in this 3 A.  Yup_ When you say "socialize," y o u  mean b e  
Ll employment issue. 4 together, hang out, not the phone, talk on the phone; 

s And I called Moskowitz to tell him that l had 5 right'' 

6 received a Subpoena and it's entirely vague and that, you 6 Q. Correct. 

7 know, that he felt that Dan was a good lawyer, as relates 7 A. Yeah, four times. 

8 to SEC matters. 8 Q How frequently did you speak over the 

9 Q. Did Mr. Moskowitz say anything else'" 9 telephone with Mr. Moskowitz since 2005? 

1 0  A No_ He said -- he felt like that Sad i s  and 1 0  A I would say probably a couple of times a 

1 1  Goldberg was a strong firm. 1 1  month_ 

1 2  Q. Was this communication over a telephone call? 1 2  Q Are you close friends with Mr. Moskowitz? 

1 3  A Yes. 1 3  A I am good friends with him. Yes, I am close, 

1 4  Q What else was discussed" 1 4  I think 

1 5  A .  Nothing. 1 5  Q !lave you ever discussed your views about 

1 6  Q. How long was the call'' 1 6  securities with Mr. Moskowitz? 

1 7  A. Probably five minutes. 1 7  A Sure. 

1 8  Q .  Prior to that call, when was the last time 1 8  Q What have you discussed? 

1 9  you had spoken with Mr. Moskowitz? 1 9  A The stocks that I cover, the stocks that he 

2 0  A .  I would say probably two weeks before that. 2 0  l ikes, all t�t S;tuff H e  is o n  m y  distribution list. 

2 1  Q. What was discussed? 2 1  Q What are the stocks that Mr. Moskowitz l ikes? 

22 A. His  condition, h is  chronic -- h is  i l lness 2 2  A .  In  general'l 

2 3  Q. Anything else? 2 3  Q Right. 

2 4  A. No. 2 4  A .  H e  likes lower priced stocks, like penny 

2 5  Q _  For how many years have you known 2 5  stocks. 
" 

2 9  ( Pa g e s  1 1 0  t o  1 1 3 )  
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P a g e  1 7 8  
travel ing. l 

Q. By your associate, do you mean Mr. Hebert or 2 
Mr. Evans'! 3 

A. Yeah. 4 

Q. Do you have a recollection of asking 5 
Mr. Hebert to dial in on your behalf to attend a 6 

compliance meeting? 7 

A. I don't recall that. 8 
Q. Do you have a recollection of asking 9 

Mr. Evans to dial in on your behalf for attendance to a l 0 

compliance meeting? 1 1  
A .  I don't recall that. 12 
Q. And by dialing, we mean - strike that. 1 3  

B y  dialing, I mean dialing i n  t o  some l 4 

conference over the telephone. Do you understand that? 1 5  

A. Yeah. I mean, I understand, yeah. But that l 6 

doesn't mean that he didn't do it, so . . .  

Q. That doesn't mean that he didn't do i t?  What 

do you mean by that? 

A. Meaning if I'm not present, then he may have 

decided to dial in for me. 

Q. "He" being who? 

A. The associate. 

Q. Either Mr. Hebert or Mr. Evans? 

A. Correct. 

P a g e  1 7 9  
Q. Please turn to page 2 1  of the attachment to 

the e-mail contained in this exhibit. The tlrst bullet 

point -- strike that. 

This page entitled, "Front running;" correct? 

A Yes. 
Q. What do you understand the term front running 

to mean? 

A. Lefs see. "No previewing research opinions 

or estimates. u 

1 7  

1 8  
1 9  
2 0  

2 1  
2 2  
2 3  
2 4  
2 .:,  

1 

2 
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Q. What do you understand no previewing researc 1 0  

opinions, estimates to mean? 1 1  

A .  No previewing o f  research opinions or 12 

estimates, it's pretty straightforward. 1 3  

Q. What does " previewing" mean'l 1 4  

A Meaning telling someone beforehand, before 1 5  

the actual research hits. 

Q. So does no previewing research mean no -

strike that. 

So does no previewing research mean no 

tell ing of people -- strike that 

So does no previewing research mean not 

telling individuals about research before it's published'! 

A. That's what it says, yes. That's what i t  

says. 

Q. Was that a policy at Wells Fargo'J 

1 6  

1 7  

1 8  

1 9  

2 0  

2 1  

2 2  

2 3  

2 4  
2 5  

P a g e  1 8 0  
A. That was -- it's kind of just a policy 

that's -- yeah. That's a general policy, yeah. 

Q. How long - when you say that's a general 

policy, what do you mean? 

A. Ivteaning ifsjust a general policy. It's-� 

I don't really know what else to say. ft's a general 

policy. 

Q. Do you mean that that i s  a policy -- strike 

that. 

Do )''Ott m ean that no previewing research has 

been a policy at all of the securities firms that you·have 

worked at? 

A. I don't know about all of them, but, yes, I 

would certainly say Wells Fargo. General policy at Wells 

Fargo. 

Q. When you say genet;al policy -- strike that. 

Is there a reason why you're using the word 

"general" when you're describing this as a general policy? 

A. No. It's a policy. It's no different 

than -- r am trying to think of an example -- get your 

ratings approved by management before you change a rating 

Q. At tl1c time that you were employed at Wells 

Fargo, did you know it  had a policy against the previewing 

of research? 

A. Again, yes. I mean, it would be a general 

P a g e  1 8 1  
policy. So, yes, a standard operating procedure, if you 

wilL 

Q. Going to the next page of this document, the 

third bullet point on this page states, "No discussions on 

timing and views of reports with anyone outside of 

research. What do you understand this bullet to statc'l 

A. Meaning no discussions on the time at which 

you're going to issue research and what that research is 

going to look l ike to anyone outside of research. 

Q. At the time -- strike that. 

Was this a policy at Wells Fargo'' 

A. Again, this is, I think, a general policy. 

Yes, i t  would be a general policy. 

Q At the time you were employed at Wells Fargo 

did you know that Wells Fargo had a policy against the 

discussion on timing and views of reports with anyone 

outside of rcsearch1 

A. I have not seen this, but as a general 

policy, I understood it to be a standard operating 

procedure. 

Q Whik you were employed at Wells Fargo·) 

A. While I was employed -- yes, while I was 

employed at Wells Fargo. 

Q I will take this exhibit back from you 

(Handed ) 

4 6  ( P a g e s  1 7 8  t o  1 8 1 )  
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exhibit. 

P a g e  1 8 2  
MR. SATWALEKAR: Please mark this as the next 

(E-mail, Bates No. WFC784355, and attachment, 

marked Exhibit 69 for identification.) 

MR. SATWALEKAR: Mr. Viola, I only have one 

copy of this exhibit. 

Exhibit 69 consists of an e-mail and its 

attachment. The e-mail is Bates labeled WFC784355. 

Q. Mr. Bolan, did you receive this e-mail? 

A I don't recall getting it, no. 

Q. Do you recall dialing in to any compliance 

training in late 20 I Q? 
A I do not. 

Q. Do you have any reason to believe you did not 

recdve this e-mail? 

A .  "Research all," so it would have gone to my 

e-mail. 

Q. Do you also see that you are cc'd on this 

e-mail? 

A Like I said, "Research all," yeah, there it 

is, yup, like I said. 

Q. I will take it back from you. 

A .  Okay. 

(Handed.) 

Q. Mr. Bolan, I'm handing you a document that 

2 

3 

s 

8 

9 

1 0  

1 1  

1 2  

l .)  

1 4  

1 5  

1 6  

1 7  

1 8  

1 9  
2 0  

2 i.  

2 2  

� 3  

2 ,1 

25 

Page 1 8 4  
A. What do you mean by that? 

Q. What do you understand this paragraph to 

state? 

A. Exactly that, the trading department - there 

should be a wall between the research department and the 

trading depmtment so that there is no front mnning of 

publicized research reports. 

Q. Did you understand - strike that. 

While you were at Wells Fargo, did such a 

wall exist between the research department and the trading 

departmen[') 

A. A wall? \Vhat do you mean by "walr1? 

Q. Were there any barriers in place to prevent 

the sharing of infonnation between the research department 

and the trading department? 

A. You_mean in tcrms .of a rule as a wall, or 

like a system in place to. you know -- for example, having 

a counselor or a lawyer -- compliance person on the phone 

when that research analyst speaks to the trading guys? 

Q. Did that occur? 

A. No. 

Q. Was there any physical barrier separating the 

trading dcpartmem from the research department at Wells 

Fargo, while you were employed at the tirm? 

A. There was research on convertible debt on the 

� 
P a g e  1 8 5 P a g e  1 8 3  

has been previously marked Exhibit 7. Exhibit 7 consist� 1 
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o f  a two-page document. The Bates label o f  the first pag· 

is WF2848283. The title of this document is, "Creating 

ahead of research reports, F!NRA Rule 5280." 

A. Okay.  

Q. Have you seen this document before? 

A. No, not that I could recall. 

Q. Looking at the second to last paragraph on 

the first page of this document, that paragraph states, 

"Wachovia Capital Markets, LLC maintains information 

barriers to prohibit the flow of information about pending 1 1  
research reports outside o f  the global research departmenl 1 2  

s o  as t o  prevent WCM's trading departments from front 

running the publication of a research report for the l -l 

benefit of the firm or its clients." 1 5  

Was Wachovia Capital Markets the predecessor J 6 

to Wells Fargo? 1 7  

A.  I t  is. Wells Fargo Capital Markets, it's the l B  

predecessor o f  Wells Fargo Capital Markets. 

Q. And you were employed by Wells Fargo Capital 

Markets; correct0 

A. Correct. 

Q. Is this paragraph consistent with the 

protections in  place at Wells Fargo while you were 

employed there') 

2 1  

2 2  

2 3  

2 '1 

2 S  

trading floor and the equity research analysts definitely 

were allowed to fully walk through the trading floor. 

Q. Were members of Wells Fargo's trading desk 

allowed to enter the area where Wells Fargo's equity 

research analysts \Vere located? 

A. I'm not sure. I'm not -- I \Vas in the 

Nashville office, so - I was in the Nashville office, I 

wasn't stationed in Ne\v York. 

Q. I will take Exhibit -- strike that. 

Hold onto Exhibit 7 for a while. 

A. Surely 

Q. Looking at the second page of this exhibit, 

the tirst bullet states) "You may not preview changes in 

research opinions or estimates or contradicting or 

signaling a change from your published views. All 

communications, whether verbal or in writing, must be kept 

with your current published views." 

Do you understand I hat bullet? 

A. Ab'i_olutcly. 
J;;!' 

Q. The last bullet says, "All research must be 

adequately disseminated on a contemporaneous basis to all 

customers who have a perceived interest in the report." 

Do you understand that bullet7 

A. Yes 

Q. What does that mean'' 

',,,, 

4 7  ( P a g e s  1 8 2  t o  1 8 5 )  
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Page 1 8 6  
A. All  research must be adequately disseminated, l l 

so a research report must be sent out at the same time to I 2 

all customers, period. 3 

Q. While you were at Wells Fargo, did you ever 4 
violate any of Wells Fargo's policies') 5 

A. Not that I know of 6 
Q. Did you ever violate Wells Fargo's policies 7 

prohibiting the previewing of research') 2 

A. Not that I know of 9 

Q. Did you ever violate Wells Fargo's l 0 

policies - strike that. l l  

Did you ever violate Wells Fargo's policies 

1
1 2  

requiring the publishing o f  a note when there i s  a 1 3  

material change to estimates? lc\ 

A. No. ! 1 5 

Q. Did you ever violate Wells Fargo's policies I 1 6  

requiring the publishing trading o f  a note when th�re i s  a 1 7  
material change i n  a n  analyst's view of a company? 1 8  

A .  No. 1 9  

Q. Tell m e  about the circumstances surrounding I 2 0 
your departure from the tirm. l 2 1  

A .  Sure. S o  bottom line is. over the course of 2 2  

several years I would conduct research of private 2 3 

companies to gkan any type of, you know, color on maybe 

how the public companies were doing. So the way I look a 2 ". 
l 

Page 1 8 7  
it is if  you have a couple of Wendy's here and you have a 

couple of McDonald's here, if Wendy's is private. if  
I 

Wendy's is doing better or worse, here you h<:�vc McDonald's� 3 

public, that may be an indication as to how McDonald's is l 4 

doing l 5 

And so essentially what I would do in the I 6 
real world example is, for preclinical CROs, I would look 

at the private companies and based on the health of their 

business in any given quarter or semiannually or annually, 

try to look at that as kind of an indication of how the 

public companies are perf01m ing, in this very case i t  

would be Covancc in Charles River. 

And, you know, based on that. it wasn't 

enough - it was never enough for me to do anything 

material with it  just hecause if  the preclinical CROs are 

doing worse, it could be that the public companies are 

taking shares from them or vice versa� right. 

So it was never really that significant of a 

research element in my process, but clients did like to 

see the data points that I collected from private 

companies as to how they are doing. Ie:; something that I 

would send out to analysts on the buy side, clients tlJat 

cared about the kind of minutia of how are these private 

companies doing. 

I did it  for a couple of years. It's 

l O  
1 '� 

1 3  

1 1 s  1 1 6  
I 1 7 

1 8  

1 9  
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Page 1 8 8 fj 
actually a practice that was very well thought of among � 
research management. Tn the best practices meeting in 

201 1 -- 20 1 0, excuse me, I was kind of commended for that 

research process by Diane Shumaker in front of all of the 

other health care analysts. It was a health eare analysts 

best practices meeting. 

So at tl1e very end, I had sent out my first 

quarter-- I kind of-- you know, these notes that I had 

taken from the private companies, I had sent tlwt minutia 

of how they are doing to a group of clients tl1at had cared 

about it, and this was on April I st of 20 I I .  I tl10ught it 

was an interesting set of data points because it  \vas 

actually affirming what I had just written three weeks 

prior, in early March, coming out of Society of 

Toxicology. 

So l ater in that day, ! did put out a note -

it's not a note, it's like an e-mail, approved by SA's in 

compliance, saying: Look, you know, we arc reiterating 

our buys in Charles River <md Covance, you know, still 

think they're buys, you know, it's kind of consistent with 

what we had written three weeks ago, and the stocks, 

Charles River and Covance, the stocks moved on that. 

I then was approached by compliance and kind 

of told them what I had done, and before I knew it, you 

know, even though Todd Wlck:wire was telling me, "It's 

P a ge 1 8 9  
tine, it's fine, totally consistent with what you should 

be doing," the compliance department kind of took over. if 

you will, and I got very tlustered, very upset because 

they brought me in and, you know, sit down with 

compliance, sit down with legal, told them what happened. 

I could tell that they were ve1y --just very hawkish, 

very -- just ve1y almost hostile. 

And so I went home atler that -- this was in 

New York - I went back to Nashville and I got -- I 

thought about it  for over a weekend and I just got so 

disappointed and upset about how they handled it, that I 

decided to resign on a Monday or Tuesday. Tr was right 

after Easter Day weekend. And that was that. 

And then within about a month is when I 

contacted Dan's !inn because I felt l ike I needed 

representation in this, because [ didn't think it  was 

fair. Within about a month, they marked my U-5. 

Q. Who marked your U-5? 

A. Wells Fargo. 

Q. WJTht did they mark it with? 

A. Selective dissemination i nformation. 

Q. You mentioned that you met with folks at 

\Veils  Fargo compliance and legal� correct? 

A. Yes. 

Q. Who did you meet with'J 

4 8  ( P a g e s  1 8 6  t o  1 8 9 )  
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2 
3 SCOPfST'S CERTIFICATE 

4 

5 
6 

7 I, Rena Farber, hereby certifY that 

8 the foregoing transcript consisting of 226 pages, 

9 is a complete, true and accurate transcript of the 

1 0  investigative hearing, held o n  Thursday, June 6, 

1 1  2013 ,  at 3 World Financial Center, New York, New 

1 2  York, in the matter o f  RESEARCH ANALYST REPORTS. 
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Q. When did you graduate? 1 

A WOJ .  2 

Q. After you graduated college, what did you do 3 

�� 4 

A. I went to work for Bank of America i n  5 

San Francisco? 6 

Q. Why San Francisco? 7 

A. Beautiful city. I am from North Carolina, I 8 

interned in New York the summer before. I just wanted t 9 

try a different place and loved San Francisco. It's a 1 0  

good opportunity. 1 1  

Q. At  Bank of America in San Francisco, what was 1 2  

your job0 1 3  

A I was an equity capital market analyst for 1 4  

two years before coming to New York. 1 5  

Q. As an equity capital analyst in 200 I ,  what 1 6  

did you do? 1 7  

A .  I worked on the syndicate desk helping price 1 8  

IPOs and fol low-ons. 1 9  

Q. When you say helped price IPOs and 2 0 

follow-ons, what do you mean by that? 2 1  

A Just contributed with the team on marketing 2 2  

materials and allocations and the processes that go into 2 3 

doing a deal. 2 4 

Q. It sounds like at that time your job was more 2 5 
P a g e  1 1  

focused on the specific task of initial public offerings; 

is that correct? 

A Both initial public offerings following 

convertibles. 

Q. You mentioned that you had that job for about 

two years; is that correct? 

A. Two years in San Francisco; correct. 

Q. A tier you left San Francisco, what did you do 

in New York? 

A. l went to New York. I stayed with Bank of 

America. They moved the equities division from San 

2 
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1 0  

1 1  

Francisco to New York in 2003. l took the oppornmity to l 1 2  

transfer to New York and stayed i n  the same division wit� 1 3  

the Bank of America i n  New York. 

Q. How long did you stay in that division? 

A About a year. 

Q. A fter you left that division, which division 

did you go to? 

A. To the sales and trading department. 

Q. So this is in 2003? 

A. 2004. 

Q. In the sales and trading division in 2004 at 

Bank of America, what was your job? 

A. l was a trader. 

Q. As a trader, what were your responsibilities? 

1 4  
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Page 1 2  
A .  Trade stocks, started on the health care pad, 

and that's what I have been doing since. And the typica 

tasks that a junior trader at first -- at l east learning 

the business or the stocks, the buys on the left, sells on 

the right, talking to customers, getting to know the 

people on the desk, meeting cl ients, probably for the 

first year or two. 

Q. You used the phrase "junior trader ' '  What 

did you mean by that? 

A .  I had a team. I was on a team of probably 

five or so, five or six people, so I was the youngest on 

the desk. l had been there for a year. I had more senior 

people on my team, and I was the new guy, so I did a lo 

of the grunt work and blocking and tackling that trading 

assistants or junior traders do. 

Q. And you mention_cd that you had -- you 

described your responsibil ities and you said that that 

was -- that was described in the frrst year in that role. 

Did I get that right1 

A. Correct. I can't remember exactly how long I 

was a junior before I got the opportunity to move up. 

Q. When you say move up from being a junior 

trader, what do you meanry 

A. Well ,  a few members on my team left to go to 

a competitor so I was one of the only ones left, so I got 

Page 1 3  
the opportunity to take more of a senior role. 

Q. And when was this·J 

A I can't recall exactly when it was, but I 

think it was probably in 2005 or 2006. 

Q. Alter you were promoted in 2005 or 2006, what 

was your title0 

/\. I think l was an associate when I moved out 

of the desk. I got promoted to VP. l can't remember wha 

year that was. 

Q. And alter your promotion in around 2005 or 

2006, what were your responsibilities'' 

A. Similar, but obviously getting to know the 

customers more, had a trading-- had a responsibility for 

trading the stocks myself, talking to salespeople and 

sales traders and understanding the stories and blocking 

and thus crossing blocks, normal course of business as a 

trader. 

Q. When you say "blocking" and "crossing 

blocks." what are you referring to" 

A. �ssing stock. You have one buyer and one 

seller or you have buyers and you are trying to find 

sellers, typical normal course of business as a trader. 

Q. Did you remain in that same role, whether 

your title was associate or VP, until you left Bank of 

America·) 

4 ( Pa g e s  1 0  t o  1 3 )  

7f1 a1 a0a-40b4-4aa3-ba05-9e2f5f21 c5• 



2 

3 

5 

6 

7 

8 

9 

1 0  

1 1  

1 2  

1 3  

1 CJ 

1 5  

1 6  

1 7  

1 8  

1 9  

2 0  

2 1  

2 2  

2 3  

2 4  

2 5  

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

1 1  

1 2  

1 3  

1 4  

1 5  

1 6  

1 7  

1 8  

1 9  

2 0  

2 1  

2 2  

2 3  

2 4  

2 5  

Page 1 4  
A. No. I got promoted to principal, I think is 1 

what it was called, and I don't know -- I can't remember 2 

exactly when that was. It might have been 2008 or 2007. 3 

Q. After you were promoted to principal, did 4 

your responsibilities chauge? 5 

A. NQ 6 

Q. Did there come a time that you left Bank of 7 

America? 8 

A. Well, Bank of America merged with MeiTill 9 

Lynch. I cau't remember the exact date that it settled or 1 0  

closed o r  i t  happened, but I moved down to Merrill  Lynch's 1 1  

office in,  I think i t  was Febmary 2009. 1 2  

Q .  How long did you stay at Merrill Lynch? 1 3  

A .  Until June, I believe, end o f  June, I tl1ink. 1 4  

Q. Did your responsibilities remain the same 1 5  

while you were at Merrill Lynch? 1 6  

A. Yes, more or less. I had a different team 1 7  

there. I t  was just me. I had n o  team o f  traders and 1 8  

sales traders I had to go to now, but still trading health 1 9  

care, trading the same stocks, still talking to customers. 2 0 
Q. Focusing on the time period of 2008 and 2009, 2 1  

what health stocks did you cover? 2 2 

A. I traded all health care. I always have. 2 3  

There might be some that we -- one person focuses on more 2 4 

than the other, but if you were out or I were out, I 2 5  

P a g e  1 5  
always focused on everything at Bank of America. At 

Merrill  Lynch, ! tried to do the same. We split up stocks 

a bit, but I focused on everything. 

Q. Just so I understand it, your testimony is 

that in  2008 and 2009, you focused on health care stocks 

l 

2 

3 

4 

5 

in your trading; correct? I 6 

A. y� 7 

Q. And within the health care stocks, you had no 8 

subspecialty; correct? 9 
A Not particularly. I think -- well, at 1 0  

Merrill Lynch, every day we tried t o  d o  everything and so 1 1  

we didn't have -- when one person was out, nobody knew 1 2  

what those stocks were, s o  we did everything. When I go 1 3  

t o  Merrill Lynch, I was the new guy o n  the desk. One 1 4  

person focused o n  a couple o f  sub sectors. I focused on 1 5  

others. I continued to follow all stocks and continued to 1 6  

talk to customers on all stocks. 1 7 

Q. Did there come a time that you went to work 1 8  

at Wells Fargo? 

A Yes. 

Q. When was that? 

A I believe I started in  September of 2009. 
Q. When you started at Wells Fargo in September 

2009, what was your job0 

A Trader, trading health care, same role. 
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Page 1 6  
Q. And what was your title? 

A. I think at Wells Fargo I started as a 

director. 

Q. Can you describe how you came to go from 

working at Merrill  Lynch to starting to work at Wells 

Fargo? 

A Yes. The Wells Fargo head of trading and a 

few other folks in the desk worked with us at Bank of 

America. They went over there. A few of us went to 

Merrill Lynch when the whole merger happened, and theJ 

recruited us hom Merrill Lynch to Wells Fargo, 

Q. Who are these individuals') 

A. There were -- I can't remember how many folks 

worked there from Bank of America, but Matt Brown ran 

trading. There are probably five or six other folks that 

I had worked with who were there. 

Q. Have you heard the term "proprietary trader"? 

A. Yes. 

Q. What do you understand that term to mean" 

A. Somebody who traded -- proprietary trader, as 

a job or role') 

Q. As a role 

A. Somebody that trades primarily proprietarily. 

Q.  At Wells Fargo, was i t  your role to be a 

proprietary trader? 

Page 1 7  
A .  Not necessarily. We had a book that we could 

trade proprietarily on, but, you know, we also traded 

customer orders and the same as anywhere else. It's 

similar to my other jobs. I t  was no di fferent. 

Q So you started at Wells Fargo in 2009 and 

stayed there how long') 

A I think my departure date was in April 201 1 .  
Q .  I n  those two years, were your 

responsibil itics generally the same1 

A. Generally the same, yes. 

Q.  I know we have discussed generally what a 

trader docs 

A. Yup. 

Q.  I wanted to focus on what your role was at 

Wells Fargo'' 

A. Sure. 

Q. Have you heard the term "position trader"'' 

A. Yes. 

Q Does that describe your role at Wells Fargo·! 

A. I think it's probably a technical term that 

f'm still called a position trader, but it encompasses 

block trading, proprietary trading. Everything is kind ol 

under that umbrella. 

Q.  So focusing o n  your time at Wells Fargo, 

could you describe to us what your job was? 

5 ( Pa g e s  1 4  t o  1 7 )  
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A. I t  was trading health care stocks and 

generating business and talking to customers and sales 

traders and analysts, the same as I did at my other shops. 

Q. Please lead us through what sort of trades 

you did of health care stocks while you were at Wells 

Fargo? 

A. I traded all of health care, so - I mean, it 

ran the gamut of every sub sector within health care. 

Q. You mentioned before that there was a book 

that you were pennitted to trade; correct? 

A. Right. 

Q. What percentage of your responsibilities at 

Wells Fargo consisted of trading that book'l 

A. I think it's probably tough for me to put a 

number on that. I don't want to speculate. There was 

never a m andate that we had to trade a certain percenta10c 

of prop or anything. 

Q. While you were at Wells Fargo, did you place 

different types of trades? 

A. What do you mean by that? 

Q. For example, have you heard the term "agency 

trade"? 

A. Yes. 

Q. What is an agency trade? 

A. I think agency is trading simply as agent, 
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Page 1 9 1 
not using capital, the firm's capital to facilitate a 

customer. It's just trading on behalf of the customer. I 
I 

Q. And while you were a trader at Wells Fargo, 

2 

did you do agency trades? 

A. Yes. 

Q. Have you heard the term "riskless principal 

trade"0 

A. Yes. 

Q. What is a riskless principal trade'' 

A. Riskless principal trade I think is when you 

trade a stock at a price that is -- there is no risk 

involved. 

Q. Why is there no risk involved? 

A. Because it was traded at the same exact price 

you facil itated the customer. 

Q. And so I understand it, a riskless principal 

does have risk because the customer has already agreed t 

buy it or sell -- purchase it or sell it at the price that 

you arc going to acquire it; correct'' 

A. Correct. 

Q. And have you heard the term "principal 

transaction"? 

A. Yes. 

Q. What is a principal transaction? 

5 
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A .  Principal transaction i s  when you trade with I 2 5 

Page 2 0  
a customer using the firm's capital, putting up the linn's 

capital principally, and oftentimes you would have a 

position coming out of that. 

Q. So unlike the agency or the riskless 

principal trade, the principal trade, your finn is taking 

the risk and reward of ownership of the security? 

A. Correct. That's the way I understand it. 

Q. At Wells Fargo, what were the circumstances 

in which you would place a principal trade? 

A. It depended on the situation. I mean, it 

varied. A lot of situations were different. It just· 

depended on certain circumstance and the customer and the 

stock or \Vhatever the certain circumstances were. 

Q. Let me take one step back. You talked before 

about agency trades. Do you remember that? 

A Yup. 

Q. What were the circumstances where you would 

do an agency trade? 

A. An agency trade would be just trading on 

behalf of the customer. That's usually -- the instruction 

is pretty simple. 

Q. And the customer, how does the customer 

communicate whether they want to do a trade on an agency 

basis') 

A. It's not always communicated that way unless 

P a g e  2 1  
the customer had some sort of agency only -- where you 

couldn't trade principally because of some sort of CSA 

agreemtnt or something. Our job was to execute that trade 

in the best manner as possible. Sometimes you trade on an 

agency basis but if the stock gets dislocated or, you 

know, you fUcil itate a price, it sometimes wasn't always 

an agency only trade. 

Q. What are the circumstances in which you do a 

riskless principal trade? 

A. Riskless principal trade I think is when, 

exactly like you stated, I think when you have agreed on a 

price and you trade the stock at whatever price you agreed 

upon and there is no risk taken by the firm. 

Q. So when a customer places an order with you, 

do you have discretion as to whether or not to place that 

trade as an agency trade or riskless principal trade'' 

A. I'm not sure how to answer that I guess it 

depends on the situation, I think. 

Q. M.:;ybe you could lead me through an example 

where an agency trade would be used and then lead me 

through an example where a riskless principal trade would 

be used. 

A. I think an agency trade would be a simple 

order that you're executing on behalf of the customer, 

whether it be percentage of a volume or a VW AP over the 

6 ( P a g e s  1 8  t o  2 1 )  
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Page 2 2  
day or something� and a riskless principal trade might be 

where you maybe didn't have risk. It may have been 

principal trade at first and maybe you accumulated the 

stock in your account and agreed upon a price, which was 

the same price of the stock you accumulated and you traded 

it at riskless with them. 

Q. So you referenced before trading for your own 

books . .  Would those be principal trades0 

A. It could be principal trades. It could be 

proprietary. It varied depending on the situation. 

Q. When you say --

A. We didn't have a prop book that was different 

from our principal book. It was all one book. 

Q. When you worked at Wells Fargo, how did you 

keep track of the different trades that were occurring 

with your customers? 

A. What do you mean by that? Which trades are 

proprietary and which trades are principal? 

Q. I think my question is  a little bit more 

general. Lead me through how you track the orders that 
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came in from the customers and track how those are placed, I 2 J 

including how -- whether the categories are riskless I 2 2 
principal or principal or agency. 1 2 3 

A. It just depended on the situation . I mean, 

usually we have a lot of orders at one time and 

' 3  
simple instmctions and some were we had risk on 

might have a position on. There is -- depended on the 2 
situation. 3 

Q. When you were at Wells Fargo, how were you 4 

compensated'' 5 
A. Salary, bonus, which part was commission C 

based and part was subjective. 7 
Q. So what were the components of your bonus? 8 
A. Salary -- oh, the bonus? Pm1 was commission 9 

based and part was subjective. 1 0 

Q. Describe the commission based portion of your 1 1  

bonus. 1 � 
A. It was 6 percent of our net revenue. 1 3  
Q .  How was 6 percent o f  your net revenue 1 4  

calculated? 1 5  
A .  Our gross commissions less our P&L or plus 1 6  

our P&L, 6 percent o f  that. 1 7  
Q. S o  I think you mentioned two d ifferent 1 8  

things: Your gross commissions and your P&L'> 1 9  
A. Yes. 2 0  
Q. When you say gross commissions, what were you 2 1  

referring to? 2 2 
A. Just commissions that come on an order. [ f a  2 3 

customer sells a hundred thousand shares of XYZ and pays 2 4 
$.05 per share. it's $5,000 commission, we would get 2 5 

Page 2 4  
6 percent of  that. 

Q. Did you get commissions for agency trades? 

A. Yes. 

Q. Did you get commissions for riskless 

principal trades? 

A. Yes. 

Q. Did you get commissions for principal trades? 

A. Yes. 

Q. You got commissions for trades that you 

placed in  Wells Fargo's own book? 

A. If the -- not -- well, whatever P&L was at 

the end of the year, we got -- it was all calculated as 

part of a net revenue, so gross commissions plus P&L. My 

P&L, it was -- usually I ran about a I 0 to 15 percent loss 

ratio. I was there for 18 months, so over that, I know a 

full year I was -- my loss ratio was 1 0  to 1 5  percent 

which means if I did a mill ion dollars in business, [ lost 

I to 1 50, so my net revenue would be 850 to 9, so then [ 

would get paid on that. 

Q. So getting back to the two terms that I 

started with: Gross -- I want to make sure I have it 

right. 

A. Sure. 

Q, Gross commission refers to the conunissions 

that you get from placing trades on behalf of clients; 

Page 2 5  
correct" 

A .  Correct. 

Q. And what does prolit and loss refer to? 

A. Profit and loss is  referred to just that. It 

includes principal trading, profit and loss trading 

principally with customers as well as proprietary trades 

Q. When you are using the terms "principal 

trade" and "proprietmy trade," what's your view of the 

difference between those two terms" 

A. A principal trade is usually l inked with 

customer order and proprietary trade is not. 

loss'-' 

Q. You referenced running a I 0 to 1 5  percent 

A .  Right 

Q Did I get that right? 

A. Yes. 

Q.  And what were you referring to" 

A.  Just my net P&L. So profit or loss, and I 

ran about a I 0 to 1 5  percent loss ratio 

Q. sif�vben you were sitting at your desk at 

Wells Fargo, were you able to see what your gross 

commissions were'? 

A. On a daily basis, yes. 

Q. How can you see that? 

A. It was in our automated manual system. You 

7 ( Pa g e s  2 2  t o  2 5 )  
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Page 5 0  
Q .  I s  a research analyst's consideration of 1 1 

possibly doing an upgrade material and non public 2 

information? 3 

A. Yes. I 4 
Q. Is a research analyst's consideration of  I 5 

possibly doing a downgrade material and nonpublic 6 

information? I 7 

A. Yes. I 2 
Q. How do you know that? I 9 

A. I think that's my understanding of material 1 1 0 

and nonpubl!c mformat10n. l 1 1  

Q .  And you've obtained that understanding ti·om 1 2  

working in the securities industry since 200 ! "  13 

A. Yes. 1 4  

Q .  While you worked at Wells Fargo, which 1 '' 
research analysts did you have interaction with'' 1 6  

A .  All  o f  them. 1 7  

Q .  When you say "all of  them," who are you 1 8  

referring to'' 1 

A. I think all of our health care analysts, as 2 o 

well as strategy people, economists or others 2 1  

occasionally, but most o f  all health care analysts. 2 2 

Q. While you were at Wells Fargo, who were the 

health care analysts'? I 2 4 

A. Michael Tong -- I will probably forget some I 2 S  

Page 5 1  
people, Larry Biegelson. 

Q. Maybe spell some of the di fferent ones. 

A. B-1-E-G-E-L-S-0-N. Michael Tong, T-0-N-G .. 

Greg Bolan, B-0-L-A-N. Gary Lieberman, did l mention him 

Gmy Lieberman. I can't remember if that's all of them or 

not. 

Q. Of the people that you l isted, did you have 

an equal amount of interaction with that whole list? 

A. Probably not. l had the most interaction 

with Greg. 

Q. You are referring to Greg Bolan? 

A. Yes. 

Q. I know you know him as Greg, but I will refer 

to him as Mr. Bolan; okay'' 

A. Okay, gotcha. 

Q. When did you tirst meet Mr Bolan·> 

A. l don't recall the first time, but afier l 
joined Wells Fargo. 

Q. While you were at Wells Fargo, how of\en did 

you interact with Mr. Bolan? 

A. Regularly. Often multiple times a day. 

Q. \Vhen you say "regularly," what do you mean? 

A. Often multiple times a day. 

Q. When you interacted with Mr. Bolan, what were 

your typical topics that you covered with him'> 

2. 1  

1 6  

1 7  

1 8  

1 9  

2 0  

2 1  

2 2  

2 3  

2 4  
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A. Typical stock imeractions of the day, news, 

similar to other analysts. But Greg and I had a very good 

relationship and we were, better than most. We spoke a 

lot, and oftentimes, you know, about the business and 

other things outside of, you know,just health care as 

well. We were kind of -- you know, he was an up and come 

in his analyst group and I was -- you know, I had a 

leadership role in the desk and, you know, we talked about 

growing the business and, you know, what analysts we 

should look to hire or, you know, what areas we should try 

to grow our business. 

We talked about -- we became pretty good 

friends, too, and talked about stuff outside of work. 

Q. As a part of your answer, you referenced that 

you and Mr. Bolan became good ti·iends. Did I hear that 

right? 

A. No. We became pretty friendly. We were 

similar aged, no kids, both ambitious in the business, 

and, you know, talked to a lot of the same clients in his 

stocks. So, you know·, we had, you know, some things in 

common from that respect. 

Q. When you -- let me ask the question again, 

but let me ask you to l imit your answer to the topics that 

you discussed witl1 him. 

A. Right. 

P a g e  5 3  
Q. When you spoke with Mr. Bolan, what were the 

general topics that you discussed with him, if you could 

list them, please? 

A. I think general m arket things, stock specific 

stuff in the sector, questions, maybe, you know, I'm 

getting from investors, general -- same thing I would talk 

to any other analyst about. 

Q. After Mr. Bolan, who did you interact with --

aside from Mr. Bolan, which research analysts did you work 

with --

A. Closest" 

Q. The closest. lf [ asked you the question who 

did you work with the closest, your answer would be 

Mr. Bolan; correct? 

A. Right. 

Q. In the category of research analysts" 

A. Generally, yes. 

Q. Who was in the second place in that race0 

Aside from_t::lr. Bolan, who did you work the closest with o 

the health C�re r�search analysts in Wells Fargo? 

A. Thafs a good question. It might have 

been -- it might have been Lany Biegel son or Pete Costa. 

I also talked to the associates a lot. So there was 

Vinnie Ricci who used to work on Biegelson1S team. I 

talked to him a lot during the day. Aaron Reames. I 

1 4  ( Pa g e s  5 0  t o  5 3 ) 
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forgot t o  mention him. 

Q. How do you spell Reames? 

A R-E-A-M-E-S. I spoke to Aaron a lot, 

actually, too. Brian A braham, who became the 

after Aaron left. 

But generally, Greg - I trade a lot of 

stocks in Greg's space, as I do with .others, but I think 

like we probably talked more often because, you know, 

was involved in his space a lot. We became, you 

somewhat of a go-to shop for his names, because we, 

know -- I knew -- it's a l i ttle bit of a niche sector and 

it's client-based and I spoke to a lot of the c lients on 

the trading side. They know Wells Fargo trades a lot 

those stocks so we became kind of a place that clients 

came to. It was kind of, you know, we were a lot more 

active in his names so I ended up talking to him more. 

Q. When you say that you became a go-to shop 

his sector, what did you mean by that? 

A I just meant that we traded a lot of stocks 

in his space and --

Q. Let's take a step back. I think my question 

was a l i ttle bit more simple than that. 

You mentioned that you were a go-to sector 

for -- you are the go-to shop for h is  sector? 

A Right 

Q. When you said that, what did you mean by 

"go� to shopu? 

A. I just meant that, you know, c lients often go 

to Wells Fargo when they traded those stocks because I 

traded a lot of them, Greg covered them and talked with 

lot of those clients as well. 

live? 

Q. When you worked with Mr. Bolan, where did 

A. Nashville. 

Q. How did you communicate with Mr. Bolan'.' 

A.  E-mail, phone. 

Q. Did you communicate with Mr. Bolan through 

his work e-mail? 

A Yes. 

Q. Did you communicate with Mr. Bolan through 

his personal e-mail? 

A. I am not sure if we did when I was at Wells 

Fargo. I know we did after we were both terminated, but 

can't recall if I did when we were working there. 

Q. Did you speak to Mr. Bolan by telephone? 

A. Yes. 

Q. What different telephone numbers of his did 

you have? 

A. I think I had his work number, obviously, his 

cell and his home number, I think. 
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Q. How frequently would you call his home? 

A. Ve1y infrequently. 

Q. Why i nti·equently? 

A. If! can recal l .  Why infrequently? Often it 

would only be if  he were working at home -- sometimes he 

would work at home instead of the office, i f ! remember 

correctly, and -- or if i.couldn't get him on his cell or 

his oftice number. 

Q. When you dialed Mr. Bolan from work, from 

your work l ine to his work l ine,  how did you do that? 

A. Dial the phone number? I'm sony. 

Q. That ans\ver is accurate. Let me ask a 

different question. 

When you dialed Mr. Bolan, did you have to 

dial the full ten-digit extension or was there another 

numba that you can use to call Mr. Bolan from your line 

his work line? 

A. I don't remember i f !  had speed dial in place 

him or not. 

Q. In general , f(>r people that worked at Wells 

in a difkrent office, was there sometimes a four or 

extension that you could use to dial that 

A. I can't remember how it worked at Wtils 

I know that's how it is now at my current company, 

Page 5 7  
but I can't remember there. 

Q. Aside from e-m ailing Mr. Bolan, aside from 

calling him, were there any other ways that you 

communicated with Mr. Bolan? 

A. I can't remember if he had Bloomberg or 

Instant lvfcsscnger, but, if so, we may have communicated 

that way. But I can't remember, exactly. 

Q. \Vhen you \Vorked with Mr. Bolan, how many cdl 

phone numbers did he have·) 

A. I am not sure if-- I can't recall .  I know 

he had a cell phone after we lt:ft there. I am not sure if 

I had that number when he was there or not. I can't 

rc.!member 

Q. So when you worked with Mr. Bolan at Wells 

Fargo, you only remember using one cell phone number for 

him? 

A. I can't recall .  I'm sony. 

Q. How long did you work with Mr. Bolan° 

A. As long as I worked at Wells Fargo. 

Q. Reffiind me how long that was. 

A. So from September 2009 until April 20 I I  

Q .  I n  that time, how many times did you see 

Mr. Bolan in person'! 

A. I can't remember. 

Q. \Vas it Jess than a hundred? 

1 5  ( Pa g e s  5 4  t o  5 7 ) 
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Q. Did Mr. Bolan's upgrades or downgrades ever 

take you by surprise? 

A. Sure. I mean - you know, we spoke to -- on 

a ve1y frequent basis and, you know, my job as a trader 

was to, you know, to trade the stocks and talk to analysts 

and salespeople and clients, you know, to tty and paint a 

picture, you know, make my O\Vll subjective opinion. So I 

can't remember if this particular upgrade or downgrade 

surprised me or not, but I don't recall if anyone did or 

not. 

Q. Was there anything about your interactions 

2 

3 

5 

9 

1 0  

l l  

with Mr. Bolan that allowed you to make an inference as to 1 2  

about \vhat he was going t o  do with the future ratings 1 3  

change? 1 4  

A. Absolutely not. Greg is  a compliant analyst, 1 5  

l ike most are, and, you know, t o  infer that he, you know, l 6 

told me he was downgrading or upgrading or, you know. a 1 7  

stock or timing or something like that is, is absolutely 1 8  

not true. And i t's, you know, my job as a trader and, you 1 9  

know� is  to make my own opinions based on, you know, 2 0  

talking t o  a lot o f  people and, you know, i f !  spoke to 2 1  

Greg that day or something and - or another analyst or a 2 2 

salesperson or a client who might have been trading that 2 3 

stock tlwt day, you know, tl1at, you know, by no means it l 2 4 

was because Greg inferred anything, that he \vas, you know. 2 5 
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about to do or downgrade or upgrade a stock. 

Q. So it's your testimony -- let's put aside 

PAREXEL for a second. 

A. Right. 

Q. ft's your testimony that l'vfr. Bolan never gave 

you advanced notice of any impending upgrade or downgrade! 

in any security he covered·, is that correct? 

A. Correct; correct. 

Q. I am going to move on to a different 

question. 

A. Sure. 

Q. Is there any -- was there ever any instance 

where you were able to infer from your conversations with 

i'Ar. Bolan that he may be coming out with an upgrade or a 

downgrade? 
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A. I mean, I talked t o  Greg o n  a daily basis so 1 6  

I have, you know, a good, you know, judge �� and other 1 7 

analysts and folks, I have a good judgment of sentiment 1 8  

but by no means did Greg ever infer h e  was downgrading or 1 9  

upgrading, give me any material, you know, nonpublic 2 0  

infonnation that h e  was doing anything. That's kind o( 2 1  

you know -- again, I am beating a dead horse, but that's 2 2 

my job, is to speak to analysts, speak to salespeople, 2 3 

speak to PMs, analysts, formulate my own opinion about 2 4 

what to do with a stock. 2 S 

P a g e  7 6  
I f  there was any decision I made, it was on 

my own intuition from those conversations, not from 

anybody inferring anything material nonpublic to me. 

Q. So it's your testimony that Mr. Bolan never 

explicitly told you that he was going to upgrade or 

do\vngrade a security: correct? 

A. Yes. 

Q. And it's also your testimony that Mr. Bolan 

never gave you any hints or gave you any �- that i'vfr. Bolan 

never intentionally signaled to you anything about an 

impending upgrade or downgrade? 

A. No, no. 

Q. Moving on to the next question now -

A. Sure. 

Q. -- from your conversations with Mr. Bolan, 

did you, yourself-- were you, yourself, ever able to form 

a judgment that he may be upgrading or downgrading a 

securiry? 

A. I don't think so. You know. any decision 

that I made, like I said, was, you know, from a number of 

inputs, clients, salespeople and analysts. That was just 

one -- that was pan of the decision process. 

Q. As a part of your trading at Wells Fargo, you 

placed trades where you bore the risk of ownership� 

correct? 

P a g e  7 7  
A. Right. 

Q. For those trades, you had to make a judgment 

as to whether a security was a good buy or a good selL 

COITCCt? 

A. Right. 

Q. In your calculations as to whether or not to 

buy a particular security covered by Mr. Bolan, did you 

weigh your predictions as to what he was going to do with 

his future coverage in your analysis? fl 
A. T think any decision I made was -- again, was 

my own intuition, my subjective opinion fron� conversationsl� 

T had with him or any other analyst and salespeople and my [! 
typical network of talking to people. 

Q. So one thing I am trying to get an 

understanding of is, there are some ev!.!nts that -- for a 

company that somebody left you the trade, proprietary, 

trades, make a bet on. for example i f  there is an earnings 

call, if you think it's going to be eve1ybody else, you 

will place a b�t; right? 

A. Rf�-lt;;right. 

Q. For example, i f thcre is talk about 

acquisition and you have an opinion about -

A. Right. 

Q. -- what your theory of the acquisition is. 

that's another thing you bet on� right? 

2 0  ( Pa g e s  7 4  t o  7 7 ) 
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A. I think so, yes. 1 

Q. And when you made such an attestation, that 2 

you were familiar with said policies and procedures, that 3 

attestation was true0 4 

A. Right. 5 

Q. When you went to compliance meetings, do yo 6 

recall signing in to reflect that you attended them? 7 

A. Vaguely. I know I probably went to a couple 8 

over my time there. I don't remember what was 9 

particularly discussed, but I do remember going to these 1 0  

from time t o  time and signing in. 1 1  

MR RIEL Y :  Please mark this. 1 2  

(Sign-in sheet, two pages, Bates No. 1 3  

WF28482 l l , marked Exhibit 7 9  for 1 4  

identification.) 1 5  

Q .  You have t o  share this with your counseL 1 6  

This document, Exhibit 79, i s  a two-page 1 7  

document Bates stamped WF28482 1 1 .  1 8  
D o  you see that document? 1 9  

A. Yes. 2 0  

Q. Can you -- i t  appears t o  be a continuing 2 1  

education sign-in sheet -- 2 2 

A. Yup. I 2 3  

Q .  - for the 2009 annual compliance training a t  1 2 4 

Wells Fargo. 2 5  

)3  
A. Yes. 

Q. Do you see your name there, Joe Ruggieri'' 2 

A. I do. 3 

Q. Do you see the signature to the right of your 4 

name? I c ,, 

A .  Yes. 

Q. Is that your signature? 

A It is. 

Q. And there is an "A" number. What is an A I � ]  number'7 

A I think it's like an identification number 

for each employee. 

Q And is that your A number? I 1 3  
A. This is what I remember, yes. ! 1 4  

Q. Before you went to compliance training 

programs, do you remember being provided with writtct 1 6  
materials? 1. 7 

A. I don't remember that, no.  18 

MR. RIEL Y :  Mark this, please. 1 9 

(E-mail with attachment, Bates No. 2 0  
WFC00 ! 5 1 4977, marked Exhibit 8 0  for 2 1  

identification.) 22 
A. Do you mean at  the  meeting or before the 

meeting, like ahead of time or -- 2 4  

Q .  Ahead o f  time. 2 5  

Page 1 6 4 
A. I don't know. I don't want to say no 

outright because I don't remember, so . .  

But  these things were taken -- I don't want 

to say l ightly, but like, you know, a lot of times we 

would come i n  and say: I am going to sign-in. It would 

be quick and they wanted to get it over as quickly as 

everybody else did. So there wasn't a lot of preparation 

or materials, if I remember correctly. 

I don't remember reviewing documents 

beforehand or anything, but I can't remember completely 

B Y MR SATWALEKAR 

Q. Were you provided any documents at the 

meeting? 

A I don't remember any specific meeting -- I 

remember, obviously, my name is on this and signing i t, 

but I can't remember one meeting from the other, which 

documents were there and which weren't 

B Y MR. RIELY 

Q Handing you a document that's been marked as 

Exhibit 80. It's a large item so I will ask you to share 

that item with your counsel. 

MR. RIELY: For the record. Exhibit 80 is an 

e-mail with attachment, large distribution list of people 

at Wells Fargo. It's Bates stamped WFC00 1 5 I 4977 -

A. Uh-hum. 

Page 1 6 5 
Q. -- through WFCOO 1 5 1 54042. I can't do that 

math, but it's a lot of pages, I am not going to go 

through ever policy and procedure, but I wanted to draw 

your attention to the page Bates stamped WFCOO 1 5 I 4991 .  
Are you at  that page? 

A Uh-hum. 

Q. I wanted to ask you about the second bullet 

point. I will read it for the record. It says, "It is 

the responsibility of  each employee and supervisory 

principal of each trading desk to ensure that WFS trading 

team members do not buy or sell positions in anticipation 

of the dissemination ofwntten research, e.g. trading as 

principal in size following a morning call but prior to 

the issuance of a written report. j! 

A Uh-hum. 

Q. Do you see that'> 

A. I do. 

Q. Docs that comport with your understanding of  

what Wells Fargo's policies were at  the time? 

A. It's�;, here, so I assume it was, but I don't 

recall specifically that at the time, but it makes sense, 

I mean, to me. 

Q. Did you have an understanding, whi le you 

worked at Wells Fargo, that it was against the rules to 

buy or sell positions in anticipation ofthe dissemination 

4 2  ( Pa g e s  1 6 2 t o  1 6 5 )  
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of written research? I l 

A. Yes. I 2 

Q. What was the answer? 3 

A. Yes. I mean, I know the rules, you know, and 4 

anything material or nonpublic or efforts of a written 5 

report, I understand that. 6 

Q. The next page, the one ending i n  7 

WFCOO I 5 1 4992, relates to trading when aware of material 8 

and nonpublic information. Do you see that'> 9 

A. Yup. 1 0  

Q. When you worked at Wells Fargo were you aware l l  

that i t  was against the rules t o  trade o n  the basis of 1 2  

material that was non-publ ic  information? 1 3  

A .  Of course, yes. 1 4  

Q. You were aware at the time that advanced 1 5  

notice o f  an impending upgrade o r  downgrade i s  the sort o f  l 6  

material of nonpublic i nformation that you are not 1 7  

permitted t o  trade on? 1 8  

A. Right. 1 9  

Q. So I wanted to return to your-- the 2 0 

imerview you had with Wells Fargo compliance. 2 1  

A .  Uh-hum. 2 2 

Q. I think you referenced before that you 2 3 

recalled the topic of your trades before Mr. Bolan's 2 4  

upgrades and downgrades coming out? 2 5 

P a g e  1 67 
A. Right. 

Q. Do I remember being shown any documents as 

part of your questioning" 

A. I think there was -- they had some trades 

that they picked out that they showed me. [ can't 

remember the details of it, but.. 

MR. RIEL Y: Would you mark this, please. 

(Chart, Bates No. WF00284 8 1 76, marked Exhibit 

81 for identification.) 

Q. Mr. Ruggieri, I am handing you a document 

marked as Exhibit 8 1 .  I also provided a copy to  your 

counsel. 

MR. RIEL Y: For the record, Exhibit 81 is a 

one-page document, Bates stamped WF00284 8 ! 76. 

Q. Mr. Ruggieri, have you ever seen Exhibit 8! 0 

A. This I assume is what was used at my 

interview. It  looks familiar. 

Q. The chart includes, on the left-hand, names 

of health care issuers that you covered at the time; 

correct'' 

A. Uh-hum. 

Q. Including CVD which stands for Covance -

A. Uh-hum. 

Q. -- AMRI which stands for A lbany Molecular, EM 

stands for Emdeon, and ATHN stands tor Athena; correct? 
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A. Uh-hum. 

Q. During your interview, did they ask you why 

you took the positions reflected in Exhibit 81 just before 

Mr. Bolan's upgrad�s or downgrades of these securities? 

A. I - I don't remember the details of the 

interview. It was -- I'm sure they did, but I don't 

remember specifically. 

that. 

Q. Did you provide them any explanation? 

A. I can't recall what I said if they asked me 

Q. Did you indicate that you were able to read 

"tv1r. Bolan's body language? 

A. I don' t -- I don't remember those 

conversations. 

Q. Is a par! of the reason why you were able to 

trade successfully in advanq: of Mr. Bolan's upgrades and 

downgrades is because you were able to read his body 

l anguage? 

A. No, I wouldn't say that was -- [ can't 

remember exactly what I said in the interview. But, like 

1 said earlier, I mean, anything that I got from speaking 

to  Greg or any analyst from a change in tone or sentiment 

or anything, was my own intuition and not from them, you 

kno\v, tipping me off or giving me: any rnaterial, nonpubl ic  

information. 

P a g e  1 6 9 
And that's what I do, you know, on a daily 

basis, speaking to my analysts every day, talking to 

clients, talking to clients. 

Q. You mentioned when an analyst changes his 

tone. What do you mean by that? 

A. [ just think it's-- it depends on the 

circumstance, but I speak -- i f f  speak to somebody on a 

daily basis and, you know, I sense, you know, somdhing, 

speaking to a salesperson or, you know, then: were 

meetings and, you know, again, it goes into the overall 

investment thesis, but, you know, I don't know anything in 

particular I could poim to. It's just part of the 

process. 

Q. When a research analyst changes his tone, is 

that one of the factors that you consider on making an 

investment in the stock covered by the research analyst 

where he changes his tone? 

A. I don't -- I don't know. It depends on the 

particular s�1ration. I can't say, but, you know, I 

think, you ktww, I'm -- I've, I do this every day f(lr a 

living and, you know, I speak to analysts every day, I 

speak to clients every day and, you know, I trade on my 

own subjective opinions, not by anything they are 

inferring to me. 

Q. When you say inferring, what do you mean by 

4 3  ( P a g e s  1 6 6 t o  1 6 9 )  
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1 MR. VIOLA: No clarifying questions at this 1 

2 time. 2 : 
3 Q. Mr. Ruggieri, thank you for coming in  today. 3 SCOPIST'S CERTlFICATE i:: 
4 A Thank you guys for your time. 4 r� 
5 Q I have no further questions at this time. If 5 I, Rena Farber, hereby certify that 

6 we need to call you back in, we will contact your counsel 6 the foregoing transcript consisting of 1 90 pages, 

7 Okay0 7 is a complete, true and accurate transcript of the 

8 A Thank you. 8 i nvestigative hearing, held on Friday, June 7, 

9 MR. RIELY: We are off the record at 4: 1 0. 9 20 1 3, at 3 World Financial Center, New York, New 

1 0  (Time noted: 4: 1 0  o'clock p .m.)  1 0  York, i n  the matter of RESEARCH ANALYST Kt:PUK I :s. 

1 1  1 1  I further certifY that this 

12 1 2  proceeding was reported by Deborah Moschitto and 

1 3  1 3  that the foregoing transcript has been scoped by 

1 4  1 4  me. 

1 5  1 5  

1 6  1 6  

1 7  1 7  Rena Farber Date 

1 8  1 8  

1 9  1 9  

20  20  

21  21  

22 22 

23 2 3  

2 4  24  

25 25 
Page 1 8 7  P a g e  1 8 9  

1 I N D E X l I' 
2 WITNESS EXAMINED BY PAGE -
3 JOSEPH RUGGIERI Mr. Riely 3 
4 E X H I B I T S  3 UNITED STATES SECURITIES AND EXCHANGE COMMISS!O· � 

NUMBER DESCRIPTION PAGE ; REPORTER'S CERTIFICATE 
5 7 1  Cover letter and Subpoena, 

dated 4/2/ 1 3  8 5 [ 6 6 r, Deborah l\.:fosclutto, reporter, hereby certifY I n Document, Bates No. 7  64 
7 that the foregoing trfmscript of 1 90 pages is a 

8 73 Chart 96 8 complete, true, and accurate transcript of the 

9 74 IM conversation, dated testimony indicated, held on Fnday, June 7, 20 ! 3 ,  9 I 21711 1 1 30 
1 0  at 3 \Vor!d Financial Center, New York, New l'ork, 

75 Two-Page document, Bates 1 1  t n  the marter of: 
1 1   and 53 1 35 
1 2  76 Two-page document, Bates 1 2  RESEARCH ANALYST REPORTS 

Nos.  and 5 1  1 3 8  1 3  I further certify that this proceeding \vas 
1 3  

77 Background questionnaire 1 57 1 4  recorded by me and that the foregoing transcnpt 

1 4  1 5  was prepared under my direction, 

78 2009 Information Attestion, 1 6  
1 5  two pages, Bates Nos. 

 and 9 1 59 1 7  Date ---
1 6  1 8  
1 7  79 Sign-in sheet, two pages, 

Bates 1 1 62 1 9  Official Reporter: Deborah MosciHtto 

1 8  2 D  Diversified Rep6hing Services, Inc 
1 9  80 E-mail with attachment, 

Bates No.  1 63 2 1  
2 0  " "  
2 1  8 1  Chart, Bates No. WF00284 8 1 76 1 6  7 2 2  2 3  
2 3  2 4  
24  2 5  2 5  

4 8  ( Pa g e s  1 8 6  t o  1 8 9 )  

7f1 a 1 a0a-40b4-4aa3-ba05-9e2f5f21 c5• 



Page 1 9 0  
1 

2 PROOFREADER'S CERTIFICATE 

3 

4 In the Matter of RESEARCH ANALYST REPORTS 

5 Witness: JOSEPH RUGGIER! 

6 Fi le Number: Ny-8432 

7 Date: June 7, 201 3  

8 Location: 3 World Financial Center 

9 New York, New York 

1 0  

1 1  This is to certify that I ,  Deborah 

1 2  Moschitto, d o  hereby swear and affirm that the 

1 3  attached proceedings before the United States 

1 4  Securities and Exchange Commission were held 

1 5  according to the record and that this i s  the 

1 6  original, complete, true and accurate transcript 

1 7  that has been compared t o  the reporting or 

1 8  recording accomplished at the hearing 

1 9  

2 0  

2 1  

2 2  

2 3  

2 4  

2 5  

Deborah Moschitto Date 

4 9  ( Pa g e  1 9 0 )  

7f1 a1 a0a-40b4-4aa3-ba05-9e2f5f21 c5• 



From: 
Sent: 
To: 
Subject: 

 
Tuesday, February 1 5, 201 1 1 2:00 AM 

 
09: 1 2AM - 09 : 1 9AM 201 1 /02/1 5 

<h>  ( 9 : 12 : 34 A . M . ) : </b>  Bolan on the hoot now- spoke to  CVD , note in your inbox . 
Thinks potentially significant negative for PPDI - Takeda R&D running �$3 . 5B - - virtual  
outsourcing agreement so think  could  be  worth  $2B  annually to CVD and  Quintiles - large deal . 
More details in not e  but think covering holding stock up early- - expect st ock to pullback 
here - - start ing to see supply <b>  ( 9 : 19 : 18 A . M . ) : </b> PPDI sold 50k wkg 75k  ss 

FOIA CON FIDENTIAL TREATME NT REQUESTED WFC-000 1 5 4 5 8 3  
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June 12,  2012 3:08 pm 

 
 
 
 
 
 

'Bolan, Gregory'  
Joe Ruggieri <  
RE: Pharmaceutical Services - FULL NOTE - I ntra-Quarter Preclinical; Channel Checks (Madison Williams) 

= 08/31/201 1 
= 1 8:20:43 
: R:\1 21 6_6059\CD #1 \Exhibit #5\from Ruggieri to Bolan\ 
: FINRA 
= 1 2/23/201 1 
: RE Pharmaceutical Services - FULL NOTE - Intra-Quarter Prec.msg 
: image001 .gif 
= 0  
= 0  
: LOOSE E-MAIL 
: mht 
= 21756 
= 2 
: 31 1 8242 1 . 1 585880 . 1 3 1 48 1 4845591 .JavaMail.encryptx@encryptx2 
= 1A2FBBFOFF537 AFE8 1 8D2880CC9F05C1 

From: Joe Ruggieri  
Sent: Wednesday, August 31 , 201 1 6:21  
To: 'Bolan, Gregory'  
Subject: RE: Pharmaceutical Services - FULL NOTE - Intra-Quarter Preclinicai;Channel Checks (Madison 
Williams) 
Attach: image001 .gif 

Still moving stocks 

From: Bolan, Gregory  
Sent: Wednesday, August 3 1 , 201 1  2 : 1 7 PM 
Subject: Pharmaceutical Services - FULL NOTE - Intra-Quarter Preclinical 
Channel Checks (Madison Williams) 

THANK YOU FOR SUCH HIGH AITENDANCE ON MY PRECLINICAL UPDATE CONFERENCE 
CALL THIS MORNI NG!!!  

EQUITY RESEARCH 

Pharmaceutical Services - August 31 , 201 1 

Page 1 



June 1 2, 201 2  3:08 pm 

(Full PDF) 
 

 

I ntra-Quarter Preclinical Channel Checks 

(AMRI, CRL, CVD, ICLR, PRXL, PPDI) 

Greg Bolan; 212.508.4020;  

Based on our intra-quarter checks, we would characterize the resurgence 
of preclinical activity during 1 H 1 1 as losing some steam. Our checks 
suggest that 2H1 1  toxicology revenues may be slightly down from 1 H 1 1 .  
With Charles River Laboratories (CRL) guiding for 2H1 1 preclinical 
revenue to be flat over 1 H 1 1  and Covance (CVD) guiding for 
early-development revenue to improve sequentially through the year, we 
think we could see some risk to these forecasts, albeit not substantial, 
in our view. 

Full PDF 

 
 

Visit us at http://www.madisonwilliams.com 
<http://www.madisonwilliams.com/> 

The analyst(s) responsible for preparing this research received 
compensation that is based on various factors, including Madison 
Williams and Company's total revenues, a portion of which is generated 
by Madison Williams' investment banking activities. Investors should 
assume that Madison Williams is seeking, or will seek, investment 
banking or other services from the covered companies. Employees of 

Page 2 



July I ,  2014 

K&L GATES LLP 
1601 K STREET, N.W. 
WASHINGTON, DC 20006 
T + 1 202 778 9000 F + 1 202 778 9100 klgates.com 

Via FedEx and E-mail 

Mr. Sandeep S atwalekar 
Senior Attorney 
U.S.  Securities and Exchange Commission 
3 World Financial Center 
Suite 400 
New York, NY 1 028 1 

Re: Research Analyst Reports (NY-8432) 

Dear Mr. Satwalekar: 

Michael J. Missal michael. missal @ klgates.com 
 + 1 202  9302 
 + 1 202  9100 

I am writing on behalf of our client, Wells Fargo Securities, LLC ("WFS") , in response to 
your recent request concerning the SEC ' s  continued investigation of Gregory Bolan and Joseph 
Ruggieri. As requested, WFS will set aside $ 1 1 7,000 in connection with an action that the SEC 
may bring against Messrs. B olan and Ruggieri. If there is a final decision in an action against 
both or either of them, then WFS agrees to return the portion of any ill-gotten gains from Messrs. 
Bolan and Ruggieri ' s  actions that WFS received. 

WFS ' s  decision to set aside funds for possible disgorgement is not a concession of any 
liability against WFS or a reflection on the merits of any allegations against Messrs. Bolan and 
Ruggieri or their alleged activities. Should the final order or any settlement by Messrs. Bolan 
and/or Ruggieri not find them liable for insider trading or not find that the ill-gotten gains from 
their trades amounts to $ 1 17,000, then WFS retains the right to take back those funds being set 
aside in accordance with the final decision. 

DC-9805295 v3 klgates.com 



K&L GATES Page 2 
July 1 ,  201 4  

Should you have any questions regarding this letter, please d o  not hesitate t o  contact me. 
I thank you for your consideration. 

Sincerely, IN'JUC 

Michael J. Missal 



From: 
Sent: 
To : 
Subject: 

Likewise- see u there! 
Greg Bolan 
Wells Fargo Securities, LLC 

8  

From: Murphy, Sarah 
To: Bolan, Greg 

Bolan, Greg  
Monday, February 07, 201 1 3:45 PM 
Murphy, Sarah 
Re: Tomorrow at Oppenheimer Funds 

Sent: Mon Feb 07 14:57:05 2011 
Subject: Tomorrow at Oppenheimer Funds 

Hi Greg: I am doing the meeting with you tomorrow at Oppy, 2:00. I will meet you at  the check in main check in desk, up 

one level from street. Can't wait! ! :-) 

Sarah Murphy 
Managing Director 
Wells Fargo Securities 
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From: 
Sent: 
To : 
Cc: 
Subject: 
Attachments : 

Bolan ,  Greg [  
Monday, February 07, 201 1 5:36 PM 

 
 

Re: At the Hyatt bar - pretty sure I 'm in  right place 
image001 .gif 

You roc k - owe u drinks ! 

Greg Bolan 
Wells  Fargo Securities,  L LC  

 
 

F rom : Sherry Bertner  
To : Bolan, Greg 
Cc : Lena Adams <  
Sent : Mon Feb 07 1 7 : 2 1 : 19 2011 
Subject : RE : At t he Hyatt bar - pretty sure I ' m in  right place 

Happy to  hear it ! They had a very posit ive preview of you, so I ' m  not surprised ! 

From : Bolan, Greg [  
Sent : Monday, February 07, 2011 5 : 1 8 PM 
To : Sherry Be�tner 
Subject : Re : At the Hyatt bar - pretty sure I ' m in  right place 

Got ' em - great meeting - ty much 

Greg Bolan 
Wells  Fargo Securities,  L LC  

 
 

From : Sherry Bertner  
To : Bolan, Greg 
sent : Mon Feb 07 16 : 03 : 12 2011 
Subject : Re : At the Hyatt bar - pretty sure I ' m in  right place 

K u r looking for 2 women - angie shorter st rawberry blonde hair black suit and t racey taller 
patterned top suit - i  am not t here . You have angie ' s  cell and they have yours let me know if  
can ' t  find  t hem ! 

FOIA CON F I DENTIAL TREATMENT REQU ESTE D  WFC- 00002 8074 



Sherry Bertner 

Managing Director 

441 Lexington Avenue 4t h F loor 

New York, NY 10017 

 

 

 

 

CONFIDENTIAL ITY NOTICE 

The contents of this  email ,  i ncluding any attachments ,  are confidential  and/or privileged 
and, in a l l  cases,  provided for t he sole use of the intended rec ipient . If you are not the 
intended rec ipient of this email  you may not copy, forward ,  disclose or otherwise use  it or 
any part of it in  any form whatsoever . If you have received this message i n  error , please 
notify us immediately by replying to the message and delet ing it from your computer . Messages 
sent to and from ICR may be monitored for various purposes including security management and 
compliance 

From : Bolan,  Greg [  
Sent : Mond ay, F ebruary 07, 2011 04 : 00 PM 
To : Sherry Bertner 
Subject : At the Hyatt bar - pretty sure I ' m  in right place 

Greg Bolan 
Wells  F argo Securities,  L LC 

 
 

FOIA CON FIDENTIAL TREATMENT REQU EST ED 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

Greg, 

Courtney Dugan  
Friday, February 04, 201 1 1 0:50 AM 
Bolan, G reg 
Your meeting w/ Healthland on Monday 
image954ea8.bmp@S085dcac.52704c1 8 

I work with Sherry Bertner on Healt hland, and want to confirm your 4pm meeting on Monday with 
Angie F ranks and Bob Coleman . Can  you please confirm the location of this meeting so they 
know where to  go ? 

Thank you very much - really appreciate the  hel p !  

Regards, 

Court ney 

Court ney Dugan 
Vice  President 
441 Lexington Avenue 4t h F loor 
New York,  NY 10017 
Direct :  
Fax :  

 
 

CONFIDENTIALITY NOTICE 

The contents of this email ,  including any attac hment s ,  a re confident ial and/or privi leged 
and, in a l l  cases, provided for the sole use of the intended rec ipient . If you are not the 
int ended rec ipient of this email  you may not copy, forward, disclose or  otherwise use  it or  
any part of  it in  any form whatsoever . If you  have received this  message in error, please 
not ify us immediately by replying to  the message and deleting it from your computer .  Messages 
sent to and from ICR may be monitored for various purposes including security management and 
compliance 

FOIA CON FI DENTIAL TREATME NT REQU ESTED WFC-00008 9 5 8 5  



From: 
Sent: 
To: 

Bolan, Greg [  
Friday, February 04, 201 1 3:50 PM 

 
Subject: Re: REMINDER: General Atlantic's Annual Healthcare Cocktai Party -- February 7th, 201 1 

from 6-8pm at the Yale Club in NYC 
Attachments: 

See you then! 

Greg Bolan 
Wells Fargo Securities, LLC 

 
 

image001 .png 

From: Korngold, Jonathan  
To: Korngold, Jonathan  
Sent: Fri Feb 04 15:48:17 201 1 

Subject: REMINDER: General Atlantic's Annual Healthcare Cocktail  Party -· February 7th, 2011 from 6-8pm at the Yale 
Club in NYC 

FOIA CON FI D ENTIAL TREATMENT REQUESTED WFC-00002 60 2 1  



Jonathan C. Komgold 
Managing Director 
General Atlantic, L.L.C. 
Park Avenue Plaza, 32nd Floor 

 
 

 

This e-mail (including all attachments) is confidential and may be privileged. 
It is for the exclusive use of the addressee only. If you are not the addressee, 
you are hereby notified that any dissemination of this communication is strictly 
prohibited. If you have received this communication in error, please erase all 

FOIA CON FIDENTIAL TREATMENT REQU ESTE D  
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copies of the message and its attachments and notify us immediately at 
help@generalatlantic.com . Thank You. 

FOIA CON FIDENTIAL TREATMENT REQUEST ED 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

Higg ins, Timothy  
Tuesday, February 08, 201 1 3 :22 PM 
Bolan, Greg 
you coming back to 375park prior to 4pm at Viking? 
image001 .jpg 

Tim Higgins 1 Institutional Equity Sales I Wells Fargo Securities 

375 Park Ave, 4th Floor, New York, NY l0152 l T:  (NEW E-MAIL) 1  
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From: 
Sent: 
To: 
Subject: 

Mark Richter 

Richter, Mark (Green Arrow) [M J 
Tuesday, February 08, 201 1 6 :29 PM 
Bolan, Greg 
U at Nobu 57 already? 

Green Arrow Capital Management, LLC 
666 Fifth Avenue, 9th Floor 
New York, NY 1 01 03 

 
 

A lvfillennium Group Company 

The information contained i n  this communication is contl dential and m ay contain information that is privi l eged 
or exempt from disclosure under applicable law. If you are not a named addressee, please notify the sender 
immediately and delete this emai l from your system. If you have received th is  communication, and are not a 
named recipient, you are hereby notified that any disseminat ion, distribution or copying of this communication 
is strictly prohib ited . 

FOIA CON FIDENTIAL TREATMENT REQUESTED WFC-0000 6 164 5 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Toulouse, Brendan  
Tuesday, February 08, 201 1 8 :57 AM 
Bolan, Greg 
Ruggieri , Joseph 
FW: ATHN:  Soaring Into The Clouds--Upgrad ing To Outperform:  Bolan/Wells Fargo 
image001 .jpg 

Greg- I got your back  bro . . .  see below 

Brendan Toulouse 

Managing Director 

Wells  Fargo Securit ies,  L LC  

 

New York, New York 10152 

 

 

 
 

 

rom : Paul Adams [  
Sent : Tuesday, February 08, 2011 8 : 49 AM 
To : Toulouse, Brendan 
Subj ect : Re : ATHN : Soaring I nt o  The Clouds - -Upgrading To Out perform : 
Bolan/Well s  Fargo 

Confirmed for 1 0 : 45am in our offices 

Btw, visium has a policy t o  have only research in our meet ings - I hope this i s  ok 

FOIA CON FIDENTIAL T REATME NT REQUESTE D  WFC- 0004 5 12 48 



F rom : Toulouse, Brendan  
To : Paul Adams 
Sent : Tue Feb 08 07 : 08 : 14 2011 
Subject : ATHN : Soaring Into The C louds - -Upgrading To Outperform : 
Bolan/Well s  Fargo 

J ust fyi 

l�el l  be at your offices at 1045a with Greg Bolan 

Sent using BlackBerry 

From : Research 
To : Toulouse, Brendan 
Sent : Tue Feb 08 00 : 21 : 28 2011 
Subject : ATHN : Soaring I nt o  The C loud s - -Upgrading To Outperform : 
Bolan/Well s  Fargo 

Healt h Care IT 

Greg T .  Bolan, Senior Analyst  
Tim Evans, Associate Ana lyst  
Wel l s  F argo Securit ies,  L L C .  

athenahealth, Inc . (ATHN - NASDAQ) - - Outperform ( 1 )  

Price a s  of 2/8/2011 : $46 . 52 
FY 10 E PS : $0 . 56 
FY 11 EPS : $0 . 81 
Shares Out . :  35 . 2  MM 
Market Cap . : $1 , 637 . 5  MM 

Sector Rat ing : Health Care IT ,  Overweight 

Keypoints 

** Summary . In conjunction with our upgrade of ATHN shares to Outperform 
from Market Perform , we are material ly raising our forward est imates and 
val uation range . The impetus for these act ions is our belief that ATHN 
may be on the cusp of adding a growing number of large group practices 
to the athenahealth network .  We are raising our CY2011 E PS est imate to 
$0 . 81 from $0 . 71 ( above guidance of $0 . 68 - 0 . 78 ) ,  introducing our CY2012 
EPS est of $1 . 24 ( consensus : $ 1 . 05 ) ,  and raising our assumed 5 -yr EBITDA 
CAGR to 34% from 27% . As suc h ,  our DCF valuation range move�� to $62 - 63 
from $37 - 38 .  

* *  Changing Our Tun e .  Previously, w e  had a ssumed that ATHN would be 
unsuccessful in its att empt t o  penetrat e hospit a l - owned and large 
independent physician practices . However,  our checks indicate t hat 

2 
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ATHN ' s  sales pipeline of enterprise- size practices ( corporate owned ; 
150+ doc s )  has increased s ignificantly on a yr/yr bas i s .  We believe 
several factors have led to this  improvement : 1 )  growing number of 
athenahealth practice-cl ients being consumed by hospitals ,  which  gives 
ATHN a " red carpet" introduct ion to hospit al  executives ; 2) growing 
reception to  the athenacommunity concept , which c reates a "confederated " 
medical  chart that lo111ers the cost (�50% )  of patient - related orders and 
communicat ion between hospit a l s  and independent pract ices;  and 3 )  
greater ATHN C - suite  involvement i n  large group pract ice sales pitches . 
overal l ,  we believe these factors will  contribute t o  growing brand 
awareness for athenahealth service  offerings within the large pract ice 
segment . 

** We Think Premium Valuat ion i s  J u st ified . We view ATHN ' s  c loud- based 
business services to  be both disruptive and nascent within the world of 
healt hcare IT c l ient - server application s .  Ultimately, we believe the 
fact that athenahealth is essentially selling physicians " business  
resu lt s , " as  opposed to pre- pac kaged, ''do - it -yourself" software, should 
bolster adoption of the company ' s  service offerings . With our renewed 
sense of opt imism towards ATHN ' s  ability to penet rate the enterprise 
segment of ambulatory care, 111e believe the add ressabl e market for ATHN 
wil l  expand . Our 5 -yr estimate for act ive physicians on the athenahealth 
network increases 35% to 81k,  which propels our long-term revenue and 
EPS gro111th  est imates to substantially higher levels .  With that in mind.  
111e believe ATHN shares should trade towards the high- end of the 
historic a l  relative valuat ion to the HCIT  peer grou p .  On an EV/NTM 
EBITDA basis.  ATHN shares have traded at a 1 50%-350% premium to the peer 
group; the stock currently t rades at the low - end of this range ( Exhibit 
1 ) .  

See attached PDF for addit iona l  informat ion. c urrent pricing and 
disclosures . 

THANK YOU FOR RECEIVING WE LLS  FARGO SECURITIES,  L LC RESEARCH . TO 
UNSUBSCRIB E  TO THIS MESSAGE REPLY TO THE ABOVE E -MAI L  ADDRESS . 

3 
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From: 
Sent: To : 
Subject: 

 
Monday, February 07, 201 1 12:00 AM 

 
01 : 1 0PM - 0 1 : 1 2PM 201 1 /02/07 

<b>  ( 1 : 10 : 32 P . M . ) : </b> analyst meet ings in nyc/ct today <b>  
( 1 : 10 : 37 P . M . ) : < /b>  sounds l i ke warming on ATHN <b>  ( 1 : 10 : 56 P . M . ) : < /b> still a 
lot of bea rs/shorts out there but prob contributing to strength 
< b> dadu221@a im ( 1 : 12 : 27 P . M . ) : </b>  IM Disclaimer 
https : //www . wellsfargo . com/com/d iscla imer/ eqmt 
<b>  ( 1 : 12 : 27 P . M . ) : </b>  yo a h  ok thank u 

FOIA CON FIDENTIAL TREATMENT REQUESTED i'/FC-00015 6 8 7 3  



Team Member Compensation Statement: March 20 1 1  Review Cycle 

Employee Name: BOLAN, GREGORY 

Employee ID: 1  

Components of your Total Annual Compensation 

'v 

1 2/3 1/ 10 Annual FTE Base Salary 5 1 25,000 
* 20 1 0  Annual Bonus Amount - S 1 95,000 

20 1 0  Annual Bonus Amount paid in Cash - 5 1 95 ,000 

Performance Rating - 5 

1 2/3 1/IO Annual FTE Base Salary - s 1 25,000 
New Annual FTE Base Salary - 5250,000 

Promotion - s5o,ooo 1 25.oo'X, 

* Bonus Awards will be paid on March 4, 20 1 1  and may be paid in Cash and/or RSRs. 
All compensation information should be handled in a confidential manner. 

FOlA CONFI DENTIAL TREATMENT REQU ESTED WF-0028481 41 



From: 
Sent: 
To: 
Subject: 

My pleasure . 

Geoffrey E .  snyder 

Managing Director 

Head of Equity Sales 

Snyder, Geoffrey  
Tuesday, March 22, 201 1 1 1  : 52 AM 
Bolan, Greg 
RE: Trusted friend looking for trading position on sell-side trading desk 

Wells  F argo Securities� L LC  

375 Park  Avenue 

New York,  NY 101 52 

  

 

 

 

From : Bolan, Greg 
Sent : Tuesday, March 22, 2011 11 : 26 AM 
To : Snyder, Geoffrey; Bart lett , Chris 
Subject : RE : Trusted friend looking for trading position on sel l - side tradi ng desk 

Awesome - thanks so much Geoff . I will  have Josh email you to set up  a t ime to chat . I real ly 
appreciate it . 

Greg 

FOIA CON FI DENTIAL TREATMENT REQUESTED WFC-0000 0 2 6 5 0  



Greg T .  Bolan I Director I Pharmaceut ical Services and HCIT Equity Research 

Wells  Fargo Securit ies LLC I 230 4th Ave North - 7TH Floor, Nashville,  TN, . 37219 

T 615 . 525 . 2418 I E greg . bolan@wellsfargo . com I C 615 . 48 3 . 9742 

Wells  Fargo Securit ies Healthcare Traders : 

Joe Ruggieri - .  

 

Chip Short - .  

 

 information is  for your use only and may not be forwarded or distributed . 
The person t ransmitting this e -mail  is  a l icensed person of Wells Fargo Securit ies,  L LC .  

I certify that : 
1 )  All views expressed in  this  research report accurately reflect my personal views about any 
and all of the subj ect securities or issuers discussed; and 

2) No part of my-·compensation was, is1 or will be1 directly or indirectly, related to the 
specific recommendat ions or views expressed by me in this research report . 

From : Snyder, Geoffrey 
Sent : Tyesday, March 22, 2011  10 : 07 AM 
To : Bolan1 Greg; Bart lett,  Chris 
Subject : RE : Trusted friend looking for trading posit ion on sell - side trading desk 

I am happy to  meet with him . There are currently no open positions however one never knows 
as we move through the yea r .  

Geoffrey E .  Snyder 

Managing Director 

Head of Equity Sales 

Wells  F argo Securit ies, L LC  

2 
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375 Park Avenue 

New York,  NY 10152 

  

 

 

 

F rom : Bolan, Greg 
Sent : Tuesday, March 22, 201 1  10 : 43 AM 
To : Bartlett , Chris; Snyder, Geoffrey 
Subject : Trusted friend looking for t rading position on sell - side t rading desk 

Hey Chris and Geoff, my very good friend, Josh Moskowitz ,  is looking to transit ion over to 
the sell - side . His experience is  on the buy-side and he is  currently t rading his own money . 
As you can see on the attached resume, he has all of the  right credent ials . I was wondering 
if there are any positions available for t rading- exec ution or maybe even sales trading .  

Any help  would be much  apprec iated ! 

Thanks 

Greg 

Greg T .  Bolan I Director I Pharmaceut ical  Services and HCIT Equity Research 

Wells  F argo Securities L LC I 230 4t h Ave North - 7TH F loor, Nashville, TN, 37219 

T  I  I  

Wells  F argo Securities Healthcare Traders : 

3 
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Joe Ruggieri -  

 

hip Short -  

 

This information is for your use only and may not be forwarded or distributed . 
The person transmitting this e -mail i s  a licensed person of Wells  F argo Securit ies, L L C .  
I certify that : 
1 )  All views expressed in  this  research report accurately reflect my personal views about any 
and all  of the subject securities or issuers discussed; and 

2) No part of my compensat ion was,  is, or will be, directly or indirectly, related to the 
specific recommendations or views expressed by me in this  research report . 

4 

FOIA CON FI DENTIAL TREATMENT REQUESTED WFC- 00000 2 6 5 3  



From: 
Sent: 
To: 
Subject: 

 
Tuesday, January 1 8 , 201 1 1 2:00 AM 

 
01 :40PM - 01 :41 PM 201 1 /01/1 8 

<b>  ( 1 :40 : 59 P . M . ) : </b> IM Disc laimer 
https : //www . wellsfargo . com/com/discla imer/ eqmt 
<b>  ( 1 : 40 : 59 P . M . ) : </b> ATHN mgmt sounds bulled up, have bunch of enterprise 
physician practice  deals  in  pipeline <b>  ( 1 : 41 : 05 P . M . ) : </b>  52  vs 2 last year 
<b>  ( 1 : 41 : 13 P . M . ) : </b> bolan getting bullish <b>  ( 1 : 41 : 23 
P . M . ) : </b> dont t hink  run over <b  ( 1 : 41 : 26 P . M . ) : < /b> would  not be short 

FOIA CON FI DENTIAL TREATMENT REQUESTED WFC- 00016 7 12 9  



-�-·veriz.onwireless 

Detail for a669795 a669795: 2 
Voice, continued 
Date Time Number Rate 

3 9ir\  Pt:ak 
855;\ Pfrak 
H !J/A Peak 

Pe:Ji< 

Pf.?ak 
f'f:ak 

Usage Type 

Invoice Number Account Number Date Due 

  05114/1 0 

Origination Destination 

Ho�t•m MI\ Hoston MJ\ 

Bostnn �it\ Uo-sion MA 
--------- '"-·- ··--·-

Huston WJ-\ Bo::;ton MA 
-----�---------· 

[toston 'MJ, f'k·:: Yw k NY -----·--
Bo.slon MA N;'l:SWwt!li· TN 
BtfStGrJ f._{,\ �k,r.; Yul< MV 

Min. 
Airtime 

Charges 

.or, 
% 
w 

Page 

1 0434 of 33416 

Long Oist/ 
Other Chgs Total 

05 
10 
1D 

w 
-------------------------------· 

P12:ak 

Pe.1k 

Pe_;;,: 

Pf.ak [�t�tn MA 

Nf:;:-. Y,:;rk N'i - -- ---� ��----== Peak 
Pt::=o:k 

Pe-ak 
Pe�lk 
Pen:.. 
Pe:ai.: 

Pe.:::k 

Pe-ak 

Peal< 
1 1 : t5A P..::ak 

l l :lfoA Peak 

1 1 201\ Peak 

P�1k 

Peak 

Pe.lk 

.Pt:a�-. 

f.'-f;;lk 

?eztk 

Pf'.1;: 

P�1k 

PP.ak 

Pe.ak 

6:;-'GP Ptak 
�-----·

9 UIP 0!1-Pe:Jk 
�-·--·-·�-----·
:llJl 11 2le\ 

3131 ll.c28A 
3/31 1 1  4UA 

:Y31 12 25P 

3/31 12.3-BP 

3J31 12:3�' 

3!31 12 40P 

1-'31 12.4TP 
-�-----·

1'31 l2.4i.� 

3!31 1 2 .S{JP 

12·52? 

Peak 

Peak 

Peak 

Peak 

Pe.tk 

?eak 

Peat-: 

Pw:fk 

Peak 

Peak 

?ezk 

rli)SIOH � .. tA D.S!:;tnn f.M --·-----
-----fast fbsttt MA NG'1 YOtkNY 

-.-�-------------
Cha!r.;s!u.v MA l'i1�-h'i!lle TN 

-··-�------�-·---

Bosi•..t;l f.4.A Nr.:,\1 Yo-rk NY ---------

&stor; lf..tA GJ\ 

WJh:rto.un �.tA ��nhvrtle iN 
-----·-

WJ!t:rtown MA Ntr:.- York NY 
··-�·-------··-

Boston l'v\A !rxo�nmg Cl -----
Bostnn MA !F.coming CL 
- --· -·-� - --· ·-------· 
Boston M;\ Nashvlt!C IN 

&b!On MA Nastn:•Ue l N 

!loslon iM Na<;hvi!le 
----·-----

--Ho.ston MA Baihnmre MD 
--�- ---··-----"--�� 

Bo.ston � ... -t<\ :Ja\tanoa: MD --

Bos!on i'.\A Halhmore ML! 
Boston Mit D.a!hmnw MD 

15 
:6 

25 
05 

4 2ti 

w lO 
-1 ?0 20 

05 
1(! 

45 

HI 

1 .25 

1(} 
1S 

05 
•i 2\) 20 
7 J', 35 
g 4:t .45 

1 05 05 

2 l(! 10 

6 .3;(! 30 

cs 

1 05 
2 w 10 

05 G-5 



�verizot;�wireless 
Invoice Number Account Number Date Due Page 

0859845586 61 0221966 -00001 05/05110 1 2  of 24 

Detail for Joe Ruggieri 00001 : 41 5-722-7591 
Voice, continued 
Date Time 

4/03 fi·34P 

Rate Usage Type 

Ot!-Peak Pmnl(;'�;u,N.L:UVM 
4!03 6:3:JP Off-Ptak PrGUl{.lf'.Jisw.CaliVM 

Ongmahon Oestin.1tion 

ht111 n 
P<ir:;;ppany NJ V-)fCt: Mat! Ct 

r-�ttn. 
Airtime 
Cllarg.s 

-···---- -- · --
·

-·------

4,;1)3 6<l7P 
ti'39P 

4/03 7:33P 

4/03 7:35P 

4!04 9.2-IA 

ON-Peak N&V1 

Off .. Pe�1k M?Mi\Jtt.•• 

M2Mt.Jt.'J'.'-' 

Oil-Ptak M:?MNh·N 

OH -Peak M2Mllib'l: 

Mnnlv�!•: NJ lht:trym·t,d Pi\ ---- · -··--··---·---·- ·· ---
Ni::oi Vork �!Y 

t·!f 
Nt'W 'f�Hk Nl ----
�k"'�'-' York NY Greensboro NC 2"' 

4/04 i:HP Off-P€"ak M2-MMhw New Ycrk NY 19 

4/04 2 !i9P 
-4/04 9.45? 

DH-Peak N&W 
(Hi-Pea;.; �.J.."".W 

··----... ------<"·-� �----Bmo!;J,.n NI' 
Ncw Y;)-:'!\ NY 

Long OisU 
OtllarChgs Total 

4/04 9:50? 0ff-P�:J.k N.fNi �kw 'f\� ... NY 

410> 
4;{15 

4ilJ5 

4A15 

4/05 5.25P 

4f05 6.H1? 

Off-Peak M2MN¥l'.'<' 

Peak 
?<:;�·-:;.; f .• t;�Mf\!>.1�-.� 

5:33:? M2hh'\im<;,· 

4M5 652P 

4.t05 6:5-EP 

Peak PianM;::o.-; 
Peak f1an.ll$.m;: 
f\�ak 

-1/0S l:Oi? Peak 

7·S7P 

4/06 6·33A 

4/06 6:45? 

·t'06 GA7P 

6.5-!P 

4infi 6·53P 

4/!)6 (04? 

•F06 7,05P 

·HOG 7 21P 
4!&"'-6 '1"2SF 

Pe.::k 

Peak M7Mi\i"ir?�·-.� 
P�ak f'ktnAqD'..'.' CallVM 

?e.�!\ M?.MA!t:nv 

F'td.:_ Mt.:Mhli:y:: 

Pe:�K r"l:?MJ':JkJW 

Pe:ll- M2i\1A!l:.1W 

Pea.k M2Mf\!bw 

P�.alr. M2M.i\lt�w 
f-Pak 

---�---�-- -----··-·- · 
'�iiJ7 5:3SP 

4/07 5:33P 

4fD7 8:21P 

4f0l �t-�19P 

-VOl 9.32P 

·1/07 9:36P 

4/07 9:42P 

9:57P 

9.53P 

7.49;\ 

4108 7:52;\ 

Peak M?M r\1<:1..\' 
Pe-ak f1am'tliow ------··--

Pt:?.k �t!MAf.<::JW 

0!f-Pt:.ak MJMMm\' 

Of!-Pu�:..;: MZMt'>Jb'.v 

Oi!-Pt:ak M?t-.lMJW 

Ofi --Pe,lk M2MN\ow 
Off-Peak Pmtr;o/iJiG.¥.CaW�1 

Off -Pe:tl.: M?.\lt\l(h'; 

Peak �.12M/11nw 

Peak M2M.Nbw 

Ni!l.'J York NY Nbv York NY 

N�;·;; Ycrl-: NY Nf::w York NY 

N'i 
Ni:v .. Ymk NY 
Men YYJrk NY 
N:;·;, YGrk i1Y 

W;�st:tl"gtr>n iJC 
Nf:\'i \\HkNY Nt,.v Y01k NY 
Nf:W YhTk NY !:;:.mwnq C! 

CrN�nshom Nl: 
--�-- -·-········ 

N£':·NY0:k. NY :;�1Jminq Ct 
Nl':w YDrk NY ln:-:";.mmu __ c_t __________________ _ 

Nt:w York NY 

�!e\t; York Wt' 
N::>v.- Y:::;rk NY 

Ncv• Y;:;;k NY 

"kti YotkNY N11stwlfk: TN 

New Yolk NY N,-tsfNtUe t N \G 

New YvrR NY Nb\' York NY 
Nt:w Y�Jrk NY k/;nrrer l A 

Brom NY kTOllliil.-:_'I.::_Cl:_ __________________ _ 

New Roc.h�l NY N·�·.v York NY 

Mamamnt:tk NY C:hJrloUc NC 

New rmk NY lr .. t:!"Jffilng
_
C
_
I _________________ _ 

Neo•.· YIJrk fN  """--- -·�- - - - ----- ·---�--------··· 
Ne\'t 'f',JrK NY M;nWL:! NY 

New i'ork NY trcmnln�[ 12 
New York NY \'l}i;:;e Mail CL c 

New York NY }.·k:svlJ NY 

New York NY Ne,NYcrk NY 

Ne•:: York NY lncoming CL 10 



�verizonwireless 
Invoice Number Account Mumber Date Due 

6413131925 521 363250-00001 05/14/10 

D etail for a669795 a669795: 61 5-483-9742 
Voice, continued 
Date 

4/05 

M\15 

''"�k< 
___ , 

'.!()9 

Time Number Rate Usage Type Origination Oestinatfon Min. 

r .• ,JM_,\Jk::'.�j 
' "" _______ 

M:?Mi'Uk:vt N:i'h'il:'lfi<: ftJ 27 

2:39P Ptak M2ktl\!1uvi NasJwiilt: TN �lew York NY 
'"·"--- ---"_, ___ �----�------ ----.�---------------·--- --·---------------

4·52P Pe-.:tk 

Pf:·J�; 
l:2!P 

i ·3GP 
2 33P 
2 39? 

7· i7A Pf",ak 

Pt:::.?ik 
1 1 42A PeJh 

____ 

P,;ak 
Peak 
Peak 
Peak 
P::..zk 
Pe;!k 

4:.38? Peak 

M2MA!Iaw 

M2Mt\H.r.Jw 

-
----�-·--

�llshvr llr: fN Nf.'o'J York �JY 
--·-----� 

'"------�--�----

��:Hh'o'tf!:e IN Ntcv: York NY 

'N AU,:rtta �€ GA 
TN 1ru:l.:>.rrinqCl 

�l.<istl>:ifit 1N Uashville lN 

I() 

3 

19 
2 

�----·----------·-· 
NasJn·1Ue fN New YotkNY 3 

-----------· 
m Uasl#llk:TN 4 

-------------

iN f-.,'ev." York t>�Y 
______________ , 

!!'! }it��:.- Yl}fk r._ry 3 
---�--�---------··-·-----�-----·-· 

-- ------. 

M%r;,tAHtNo' 
�.i2MAtia:; 

Nas.ti•n% 1 r� tnt�trnin�l Gl 1 2  
-- ----

At<m!J GA 12 
·-------�··-·�-

lnDU5amq Cl 
.. ------·�---

!ricu.m:mg Cl 
1'.!:--!:=>hYil;f� TN lncnming f.:l If 

----------�-�-----.. ·-----

N::tsh'. 2e. TU NaslrdHe TN 1 1  

U.a.>lPw'iHe TN 
----kv.:omfnft CL ·- -�-----

-- - - --� 

·--

·-·-

---------·-

� -----------

Na�f.t<;_ll>: l tl 3 

Smynu fN 1 

TN Hr:>.v Ymk NY 2 
-----

m h�-'-<' Yo�k NY 12 
TN Gc.stcm t.-M s 

lrn:mmng U 4 
Snt.: Cntrl CA 

-------· 
iN Ne�1 Ymk NY 14 

"""·------------

f>ksh·:t1t�� HJ 
Nash;if!e TN lnwmmg CL 
N:.l'ilwtl!!; !�J lbslwille TN 

-�·-··� -----�--------·---

N:l>:hHll!: TN Nas-hvU:tE: TN 
Na:.5h'.'t2t: l �l lr.:c,;rmr;--g Cl 
�bstmlle itl Ct12r!olill NC 
NasiJ••ele TN lncommg Cl 
N<1:>Jr.:if!e iN !iX:(lftrfng Cl 
M.:sh'.'t�o: TN 
Naslr.-lllSc TN 

2 
1 

1 
4 
1 

10 

7 

23 

-1110 10.39A Off •. Poak NastHnlle rN Nashvif!e TN 1 
----- -�·- · --·- � � -·--· 
�t'!O 6:37? Off-Pe;;< 
-V11 1 :43P Oft-Peak 
4/1 1 4:27? OH-Ptak 

-· ·--· -·-·-- ·�--�-�-��---··· 

Nas.hvt11e TU ��ashville TN 

1"-ktsh,::.'He TN 

Smyma HJ tncm:unu Cl 

2 

.. 

27 

Airtime 
Charges 

15 

10 

. 15 
tfJ 

15 
£{) 

55 

15 

G5 
10 

.&.1 
AO 
20 

(6 

OS 
20 
05 

35 
05 

1 . 1 5  

05 
10 

20 
1.35 

Page 

1 0437 of 33416 

Long Ois!l 

Other Chgs Total 

iS 

GO 

55 

1 5  

20 

iO 
c:; 

35 

i 15 
05 

·-·--------

lO 

1 33 
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�verizonwire/ess 
tnvoice ��umber Account Number 

Detail for a669795 a669795: 2 
Voice, continued 
Oate Time Rate- Usage Type 

6152371278 

Oriyination 

iN 
--·-------------------·--------

ou�v��k 

M2l.Y..;t0w 

�� -.:=:':.___ ____ __ 

----·-

------------------------

Oes:tnt:ttio.n 

.:<tA --- C�ii'Ihl -�---------"·--- "'·�-.,,·-� . . .  __:::____:: _ __::__::::_: 

Min. 

Date Due Page 

11�p2 of 

AJrthne long OisV 
Ch.uqes Other Chgs 

?5 
rotol 





�erizonwireless 

Detail for a669795 a669795: 6  

Voice, continued 
Date Time Number 

8111 5:16P 

8/11 7:44P 

8/l2 7:52A 

8/12 7:53A 

8/12 7:55A 

8/12 7:59A 

8/12 7:03P 

8/12 7:09P 

8113 8:26A 

8/13 8:32A 

8/13 8:42A 

8/13 9:25A 

8/13 1 1 :41A 

8/13 1 :16P 

8/13 1 :32P 

8113 2:23P 

8/13 3:1 1 P  

8113 5:57P 

8114 4:51P 

8/15 1 0:55A 

8/15 1 1 : 14A 

8/16 6:50A 

8116 8:31A 

i6 9:21A 

8116 1 0:05A 

8/16 1 0:06A 

8116 2:04P 

8/16 6:38P 

8117 3:51P 

8/18 7:48A 

8118 7:52A 

8/18 8:28A 

8118 1 1 : 15A 

8/18 1 2:30P 

8/18 3:30P 

Rate Usage Type 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak M2MAIIow 

Peak 

Peak 

Peak M2MA!Iow 

Peak 

Peak M2MA!Iow 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Off-Peak 

Off-Peak 

Off-Peak 

Peak 

Peak M2MA!Iow 

Peak CallVM 

Peak CallVM 

Peak CallVM 

Peak 

Peak M2MA!Iow 

Peak CaiiVM 

Peak 

Peak 

Peak 

Peak M2MA!Iow 

Peak M2MAIIow 

Peak M2MAI!ow 

Invoice Number Account Number Date Due Page 
5213B�25b:ioooo1 PastDI.le ; 

Origination 

Columbus IN 

Franklin!B KY 
----

Bellevue TN 

Bellevue TN 

Nashville TN 

Nashville TN 

Nashville TN 

Nashville TN 

Nashville TN 

Nashville TN 

Franklin TN 

Nashville TN 

Nashville TN 

Nashville TN 

Brentwood TN 

Nashville TN 

Nashville TN 

Franklin TN 

Christiana TN 

Franklin TN 

Nashville TN 

Brentwood TN 

Nashville TN 

Nashville TN 

Nashville TN 

Nashville TN 

Nashville TN 

Nashville TN 

Franklin TN 

Nashville TN 

Christiana TN 

Nashville TN 

Nashville TN 

Nashville TN 

Nashville TN 

Destination 

Nashville TN 

Incoming CL 

Nashville TN 

Nashville TN 

Princeton NJ 

Metuchen NJ 

Incoming CL 

Nashville TN 

Charlotte NC 

New York NY 

Incoming CL 

Incoming CL 

Wilmington NC 

Nashville TN 

New York NY 

Roxbury MA 

New York NY 

Incoming CL 

Incoming CL 

Incoming CL 

Incoming CL 

Baltimore MD 

Charlotte NC 

Voice Mail CL 

Voice Mail CL 

Voice Mail CL 

Nashville TN 

Charlotte NC 

Voice Mail CL 

Nashville TN 

Nashville TN 

Nashville TN 

Charlotte NC 

C harlotte NC 

Incoming CL 

Min. 

1 3  

1 4  

1 9  

23 

1 5  

1 7  

Airtime long DisV 
Charges Other Chgs 

. 10  

. 1 5  

.05 

. 10  

.20 

.25 

.05 

. 15  

. 10  

. 10  

.40 

. 10  

. 10  

. 10  

. 10  

.05 

.95 

.30 

1 . 1 5  

. 1 0  

.05 

.05 

.25 

.05 

. 10  

.75 

.10 

Total 

. 10  

. 15  

.05 

. 10  

.20 

.25 

.05 

. 15  

. 10  

. 10  

.40 

. 10  

. 1 0  

. 1 0  

. 10  

.05 

.95 

.30 

1 . 1 5  

. 1 0  

.05 

.05 

.25 

.05 

. 10  

.75 

. 10  



Originating 

Start Date: 02-Aug-2 0 1 0  

E n d  Date: 1 2-Sep-20 1 2 
Telephone Number  

C a l l  Type:  ALL 

LP#:  l;t1!1,fut� g.J,I,i4Jii!,,M@I:@fi¥tB§iltitlM=li!Mt@iR 
AUG·B·2010 1 0:23'.50 6154572142 2 1 23 1 64576 00: 1 1 : 1 2  



Orig i nati n g 
Sta rt Date: 02-A ug -201 0  

E nd Date: 1 2 -Sep-20 1 2  

Telep hone N um ber: 6 1 54572 1 42 

Cal l  Type: ALL 

LP#:  

61 545721 42 2 1221 462'1 0 00:00:41 



Originating 

Start Date: 02-Aug-201 0 

End Date: 12-Sep-2012 

Telephone Number: 6154572142 

Call Type: ALL 

LP#:414127 
:x" X ""{V' , "'"'' <'M� '-'i¢ 'Oo. 0\'J.;if'f?,_«�- h ��'1\-J'� 21,.,1" �"'"''':'Ji''"'Y�"""*%:' ¥'> ,Call Date � ,, Conne�tifi!!ii1' ���rom Nu�be!'4� II:� �u,�be.!maf!!�!f�V 
MAR-23-2011 08:46:21 

MAR-25-2011 10:39:08 

6154572142 2122146210 00:05:00 

6154572142 2122"146210 00 04:37 



From: 
Sent: 
To: 
Cc: 
Subject: 

Bolan, Greg  
Tuesday, March 22, 201 1 1 :28 PM 
Wickwire, Todd 
Evans, Tim 
RE: Lifesciences Toots Initiations 

Ty sir. Mr. Evans definitely pulled some major weight on these repor·ts - he's def earning his 
pay ;o) 

Greg T. Bolan I Director I Pharmaceutical Services and HCIT Equity Research 

Wells Fargo Securities LLC I 236 4th Ave North - 7TH Floor, Nashville, TN, 37219 

   

Wells Fargo Securities Healthcare Traders: 

Joe Ruggieri -  

 

Chip Short -  

 

This information is for your use only and may not be forwarded or distributed. 
The person transmitting this e-mail is a licensed person of Wells Fargo Securities, LLC. 

I certify that: 
1) All views expressed in this research report accurately reflect my personal views about any 
and all of the subject securities or issuers discussed; and 

2) No part of my compensation was, is, or will be, directly or indirectly, related to the 
specific recommendations or views expressed by me in this r�search report. 

� 

From: Wickwire, Todd 
1 

FOIA CONFIDENTIAL TREATMENT REQUESTED WFC-000047827 



Sent: Tuesday, March 22, 2011 12: 27 PM 
To: Bolan, Greg 
Cc: Evans, Tim 
Subject: RE: Lifesciences Tools Initiations 

These are approved. Very well done. 

Todd M. Wickwire 
Managing Director 
Equity Research 
Wells Fargo Securities 

 
 

**Please note new email address:  

. From: BolanJ Greg 
Sent: Thursday) March 17, 2011 4:03 PM 
To: Wickwire) Todd 
Cc: Evans, Tim 
Subject: Lifesciences Tools Initiations 

Hey Todd, please see LST initiations attached to this email. We are launching on the LST 
industry) Bruker (BRKRJ l)J and Waters (WAT, 2). We are working on the teach in slides now) 
and I will send them to you when they are done - should be middle of next week. we are 
scheduled to launch AMC on 03/29. Please let me knm" if everything looks good to you. 

Best 

Greg 

Greg T. Bolan I Director I Pharmaceutical Services and HCIT Equity Research 

Wells Fargo Securities LLC I 230 4th Ave North - 7TH FloorJ Nashville) TN, 37219 

 

\-Jells Fargo Securities Healthcare Traders: 

2 

FOIA CONFIDENTIAL TREATMENT REQUESTED WFC-000047828 



Joe Ruggieri -  

  

Chip Short -  

  

This information is for your use only and may not be forwarded or distributed. 
The person transmitting this e-mail is a licensed person of Wells Fargo securities, LLC. 

I certify that: 
1) All views expressed in this research report accurately reflect my personal views about any 
and all of the subject securities or issuers discussed; and 

2) No part of my compensation was, is, or will be, directly or indirectly, related to the 
specific recommendations or views expressed by me in this research report. 

3 

FOIA CONFIDENTIAL TREATMENT REQUESTED WFC-000047829 



Price Movements Around Bolan's Ratings Changes from Bloomberg 

Closing Price on Opening Price on Closing Price on 
Trading Day Trading Day Trading Day 

Direction of Bolan's Before Ratings Following Ratings Following 
Ticker Research Change Change Ratings Change 
AMRI Upgrade $5.41 $5.70 $5.40 
ATHN Upgrade $46.13 $48.74 $48.00 

Initiation of Coverage 
with Outperform 

BRKR Rating $19.93 $20.44 $20.60 
CVD Upgrade $54.29 $55.48 $54.59 
EM Upgrade $10.89 $11.01 $11.04 
PRXL Downgrade $24.68 $23.89 $23.61 



Stock Volume Data from Bloomberg 

date comnam symbol Volume 

6/14/2010 ALBANY MOLECULAR RESEARCH AMRI 66038 

6/15/2010 ALBANY MOLECULAR RESEARCH AMRI 101130 

6/16/2010 ALBANY MOLECULAR RESEARCH AMRI 67601 

6/17/2010 ALBANY MOLECULAR RESEARCH AMRI 76161 

6/18/2010 ALBANY MOLECULAR RESEARCH AMRI 256268 

6/21/2010 ALBANY MOLECULAR RESEARCH AMRI 130240 

6/22/2010 ALBANY MOLECULAR RESEARCH AMRI 107627 

6/23/2010 ALBANY MOLECULAR RESEARCH AMRI 92332 

6/24/2010 ALBANY MOLECULAR RESEARCH AMRI 111367 

6/25/2010 ALBANY MOLECULAR RESEARCH AMRI 499841 

6/28/2010 ALBANY MOLECULAR RESEARCH AMRI 182947 

6/29/2010 ALBANY MOLECULAR RESEARCH AMRI 129856 

6/30/2010 ALBANY MOLECULAR RESEARCH AMRI 129385 

7/1/2010 ALBANY MOLECULAR RESEARCH AMRI 108305 

7/2/2010 ALBANY MOLECULAR RESEARCH AMRI 200747 

7/6/2010 ALBANY MOLECULAR RESEARCH AMRI 196637 

7/7/2010 ALBANY MOLECULAR RESEARCH AMRI 122348 

7/8/2010 ALBANY MOLECULAR RESEARCH AMRI 135684 

7/9/2010 ALBANY MOLECULAR RESEARCH AMRI 145022 

7/12/2010 ALBANY MOLECULAR RESEARCH AMRI 150805 

7/13/2010 ALBANY MOLECULAR RESEARCH AMRI 207306 

7/14/2010 ALBANY MOLECULAR RESEARCH AMRI 82024 

7/15/2010 ALBANY MOLECULAR RESEARCH AMRI 108656 

7/16/2010 ALBANY MOLECULAR RESEARCH AMRI 131371 

7/19/2010 ALBANY MOLECULAR RESEARCH AMRI 144690 

7/20/2010 ALBANY MOLECULAR RESEARCH AMRI 187798 

7/21/2010 ALBANY MOLECULAR RESEARCH AMRI 70608 

7/22/2010 ALBANY MOLECULAR RESEARCH AMRI 94725 

7/23/2010 ALBANY MOLECULAR RESEARCH AMRI 140483 

7/26/2010 ALBANY MOLECULAR RESEARCH AMRI 85728 

7/27/2010 ALBANY MOLECULAR RESEARCH AMRI 101933 



date comnam symbol Volume 

1/18/2011 ATHENAHEALTH INC ATHN 1296914 

1/19/2011 ATHENAHEALTH INC ATHN 1110475 

1/20/2011 ATHENAHEALTH INC ATHN 770508 

1/21/2011 ATHENAHEALTH INC ATHN 420108 

1/24/2011 ATHENAHEALTH INC ATHN 491075 

1/25/2011 ATHENAHEALTH INC ATHN 387224 

1/26/2011 ATHENAHEALTH INC ATHN 211324 

1/27/2011 ATHENAHEALTH INC ATHN 424252 

1/28/2011 ATHENAHEALTH INC ATHN 387969 

1/31/2011 ATHENAHEALTH INC ATHN 248505 

2/1/2011 ATHENAHEALTH INC ATHN 532632 

2/2/2011 ATHENAHEALTH INC ATHN 346427 

2/3/2011 ATHENAHEALTH INC ATHN 372403 

2/4/2011 ATHENAHEALTH INC ATHN 230517 

2/7/2011 ATHENAHEALTH INC ATHN 502603 

2/8/2011 ATHENAHEALTH INC ATHN 1037592 

2/9/2011 ATHENAHEALTH INC ATHN 298614 

2/10/2011 ATHENAHEALTH INC ATHN 215769 

2/11/2011 ATHENAHEALTH INC ATHN 257116 

2/14/2011 ATHENAHEALTH INC ATHN 253421 

2/15/2011 ATHENAHEALTH INC ATHN 239036 

2/16/2011 ATHENAHEALTH INC ATHN 290644 

2/17/2011 ATHENAHEALTH INC ATHN 518452 

2/18/2011 ATHENAHEALTH INC ATHN 1355252 

2/22/2011 ATHENAHEALTH INC ATHN 747366 

2/23/2011 ATHENAHEALTH INC ATHN 558147 

2/24/2011 ATHENAHEALTH INC ATHN 459741 

2/25/2011 ATHENAHEALTH INC ATHN 281218 

2/28/2011 ATHENAHEALTH INC ATHN 220729 

3/1/2011 ATHENAHEALTH INC ATHN 194253 

3/2/2011 ATHENAHEALTH INC ATHN 264353 



date comnam symbol Volume 

3/9/2011 BRUKER CORP BRKR 713761 

3/10/2011 BRUKER CORP BRKR 666165 

3/11/2011 BRUKER CORP BRKR 432848 

3/14/2011 BRUKER CORP BRKR 331323 

3/15/2011 BRUKER CORP BRKR 1856726 

3/16/2011 BRUKER CORP BRKR 820096 

3/17/2011 BRUKER CORP BRKR 406159 

3/18/2011 BRUKER CORP BRKR 674527 

3/21/2011 BRUKER CORP BRKR 408554 

3/22/2011 BRUKER CORP BRKR 299424 

3/23/2011 BRUKER CORP BRKR 734085 

3/24/2011 BRUKER CORP BRKR 401818 

3/25/2011 BRUKER CORP BRKR 580132 

3/28/2011 BRUKER CORP BRKR 351243 

3/29/2011 BRUKER CORP BRKR 546704 

3/30/2011 BRUKER CORP BRKR 939296 

3/31/2011 BRUKER CORP BRKR 387878 

4/1/2011 BRUKER CORP BRKR 908731 

4/4/2011 BRUKER CORP BRKR 1257096 

4/5/2011 BRUKER CORP BRKR 1139644 

4/6/2011 BRUKER CORP BRKR 896955 

4/7/2011 BRUKER CORP BRKR 889843 

4/8/2011 BRUKER CORP BRKR 1188879 

4/11/2011 BRUKER CORP BRKR 522710 

4/12/2011 BRUKER CORP BRKR 437718 

4/13/2011 BRUKER CORP BRKR 329089 

4/14/2011 BRUKER CORP BRKR 415891 

4/15/2011 BRUKER CORP BRKR 654759 

4/18/2011 BRUKER CORP BRKR 478191 

4/19/2011 BRUKER CORP BRKR 324146 

4/20/2011 BRUKER CORP BRKR 583100 



date comnam symbol Volume 

5/24/2010 COVANCE INC CVD 681933 

5/25/2010 COVANCE INC CVD 901607 

5/26/2010 COVANCE INC CVD 590270 

5/27/2010 COVANCE INC CVD 1124552 

5/28/2010 COVANCE INC CVD 725924 

6/1/2010 COVANCE INC CVD 660492 

6/2/2010 COVANCE INC CVD 496741 

6/3/2010 COVANCE INC CVD 779460 

6/4/2010 COVANCE INC CVD 901824 

6/7/2010 COVANCE INC CVD 540882 

6/8/2010 COVANCE INC CVD 810062 

6/9/2010 COVANCE INC CVD 522870 

6/10/2010 COVANCE INC CVD 1090510 

6/11/2010 COVANCE INC CVD 605052 

6/14/2010 COVANCE INC CVD 923807 

6/15/2010 COVANCE INC CVD 1094661 

6/16/2010 COVANCE INC CVD 697192 

6/17/2010 COVANCE INC CVD 617459 

6/18/2010 COVANCE INC CVD 1056808 

6/21/2010 COVANCE INC CVD 594732 

6/22/2010 COVANCE INC CVD 759601 

6/23/2010 COVANCE INC CVD 454103 

6/24/2010 COVANCE INC CVD 507924 

6/25/2010 COVANCE INC CVD 584520 

6/28/2010 COVANCE INC CVD 376517 

6/29/2010 COVANCE INC CVD 504009 

6/30/2010 COVANCE INC CVD 734228 

7/1/2010 CO VANCE INC CVD 612722 

7/2/2010 COVANCE INC CVD 522426 

7/6/2010 COVANCE INC CVD 496663 

7/7/2010 COVANCE INC CVD 481812 



date comnam symbol Volume 

7/26/2010 EMDEON INC EM 81208 

7/27/2010 EMDEON INC EM 46829 

7/28/2010 EMDEON INC EM 82123 

7/29/2010 EMDEON INC EM 41995 

7/30/2010 EMDEON INC EM 150250 

8/2/2010 EMDEON INC EM 65629 

8/3/2010 EMDEON INC EM 56761 

8/4/2010 EMDEON INC EM 90427 

8/5/2010 EMDEON INC EM 64730 

8/6/2010 EMDEON INC EM 562624 

8/9/2010 EMDEON INC EM 508802 

8/10/2010 EMDEON INC EM 142311 

8/11/2010 EMDEON INC EM 85815 

8/12/2010 EMDEON INC EM 116089 

8/13/2010 EMDEON INC EM 178079 

8/16/2010 EMDEON INC EM 272807 

8/17/2010 EMDEON INC EM 97213 

8/18/2010 EMDEON INC EM 56058 

8/19/2010 EMDEON INC EM 102199 

8/20/2010 EMDEON INC EM 113610 

8/23/2010 EMDEON INC EM 46687 

8/24/2010 EMDEON INC EM 40759 

8/25/2010 EMDEON INC EM 126615 

8/26/2010 EMDEON INC EM 45289 

8/27/2010 EMDEON INC EM 128744 

8/30/2010 EMDEON INC EM 83263 

8/31/2010 EMDEON INC EM 83651 

9/1/2010 EMDEON INC EM 131941 

9/2/2010 EMDEON INC EM 114845 

9/3/2010 EMDEON INC EM 99941 

9/7/2010 EMDEON INC EM 260126 



date comnam symbol Volume 

3/16/2010 PAREXEL INTERNATIONAL COR PRXL 1259402 

3/17/2010 PAREXEL INTERNATIONAL COR PRXL 332200 

3/18/2010 PAREXEL INTERNATIONAL COR PRXL 437356 

3/19/2010 PAREXEL INTERNATIONAL COR PRXL 542798 

3/22/2010 PAREXEL INTERNATIONAL COR PRXL 301960 

3/23/2010 PAREXEL INTERNATIONAL COR PRXL 426323 

_3/24/2010 PAREXEL INTERNATIONAL COR PRXL 651044 

3/25/2010 PAREXEL INTERNATIONAL COR PRXL 738242 

3/26/2010 PAREXEL INTERNATIONAL COR PRXL 394513 

3/29/2010 PAREXEL INTERNATIONAL COR PRXL 935818 

3/30/2010 PAREXEL INTERNATIONAL COR PRXL 1743923 

3/31/2010 PAREXEL INTERNATIONAL COR PRXL 975576 

4/1/2010 PAREXEL INTERNATIONAL COR PRXL 481188 

4/5/2010 PAREXEL INTERNATIONAL COR PRXL 987656 

4/6/2010 PAREXEL INTERNATIONAL COR PRXL 464248 

4/7/2010 PAREXEL INTERNATIONAL COR PRXL 1770223 

4/8/2010 PAREXEL INTERNATIONAL COR PRXL 818657 

4/9/2010 PAREXEL INTERNATIONAL COR PRXL 973776 

4/12/2010 PAREXEL INTERNATIONAL COR PRXL 578271 

4/13/2010 PAREXEL INTERNATIONAL COR PRXL 374372 

4/14/2010 PAREXEL INTERNATIONAL COR PRXL 387835 

4/15/2010 PAREXEL INTERNATIONAL COR PRXL 516890 

4/16/2010 PAREXEL INTERNATIONAL COR PRXL 321804 

4/19/2010 PAREXEL INTERNATIONAL COR PRXL 527816 

4/20/2010 PAREXEL INTERNATIONAL COR PRXL 342847 

4/21/2010 PAREXEL INTERNATIONAL COR PRXL 302119 

4/22/2010 PAREXEL INTERNATIONAL COR PRXL 397694 

4/23/2010 PAREXEL INTERNATIONAL COR PRXL 400159 

4/26/2010 PAREXEL INTERNATIONAL COR PRXL 406636 

4/27/2010 PAREXEL INTERNATIONAL COR PRXL 721925 

4/28/2010 PAREXEL INTERNATIONAL COR PRXL 1351690 



Ruggieri's End of Day Positions and Profit in PRXL 

Profit: $24,944 

Date End of Day Quantity 
3/29/10 -54 
3/30110 -5000 
3/31/10 -10550 

411/10 -10550 
4/2/10 -10550 
4/5110 -27750 
4/6/10 -52500 
4/7/10 0 



Profit: 

Date 
6114/10 
6/15/10 
6/16/10 

Ruggieri's End of Day Positions and Profit in CVD 

$17,445 

EOD Quantity 
40000 
10000 

0 



Ruggieri's End of Day Positions and Profit in EM 

Profit: $266 

Date 
8/12110 
8/13110 
8/16110 

EOD Quantity 

0 
10000 

0 



Ruggieri's End of Day Positions and Profit in AMRI 

Profit: $9,334 

Date EOD Quantity 
7/2/10 35050 
7/6/10 15267 
7/7/10 15267 
7/8/10 10000 
7/9/10 5000 

7/12/10 0 



Ruggieri's End of Day Positions and Profit in ATHN 

Profit: $40,686 

Date EOD Quantity 
2/7/11 13500 
2/8111 0 



Profit: 

Date 
3/23/11 
3/24/11 
3/25/11 
3/28/11 
3/29/11 
3/30/11 

Ruggieri's End of Day Positions and Profit in BRKR 

$24,452 

EOD Quantity 

5000 
10000 
15000 
20000 
25000 

0 



Trader A's End of Day Positions and Profit in PRXL 

Profit: $1,007 

Date End of Day Quantity 

4/6/2010 -2000 
417/2010 0 



Trader A's End of Day Positions and Profit in AMRI 

Profit: $8,400 

Date End of Day Quantity 
7/112010 13726 
7/2/2010 24252 
7/6/2010 4000 
7/7/2010 3600 
7/8/2010 2853 
7/9/2010 0 



Trader A's End of Day Positions and Profit in EM 

Profit: $835 

Date End of Day Quantity 

8113/2010 5000 
8/16/2010 0 
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A .  I believe h e  was, and I think that may b e  the 

reason that he was on that list because he was cited as an 

up and comer. We thought that now that people are 

recognizing that he is a young analyst coming up the 

curve, we should invest in him in order to get him ranked. 

Q. By "that list," do you mean on the list in 

Exhibit 25'1 

A. Yes. The fact that Greg was on the list on 

the third page of Exhibit 25, I believe it was because he 

was showing that early promise as an up and comer, that we 

felt like, okay, we should put some effort behind him to 

get him ranked; correct 

Q. I will take Exhibit 25 back from you again. 

(Handed.) 

l\!R. SATW ALEKAR: Mark this, please. 

(E- mails, Bates No. \VFC2046715, marked 

Exhibit 26 for identification.) 

Q. lvfr. \Vickwire, please take a momt!nt to read 

this exhibit, marked Exhibit 26. 

MR. SA TW ALEKAR: Exhibit 26 consists of one 

3 

5 

3' 
9 

10 
ll 

12 

13 

14 

15 

16 
17 
18 
19 
20 

page with a Bates label WFC2046715. There are two e-mailsl 21 

on that page. 

Q. Have you seen the e-mails contained in 

Exhibit 26 before" 

A. Again, I don't recall. I mean, I likely did 
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given that I was o n  it, but-- I likely did. 

Q. Do you have any reason to believe that you 

did not receive the e-mail chain contained in Exhibit 26° 
A. No. 

Q. Do you recognize the name Jason Morganstern" 

A. I do not. 

Q What do you understand the e-mails in 

Exhibit 26 to stateo 

A. Mr. Morganstern is indicating that Greg is 

being -- saying, quote, uKiJiing it for us," meaning that 

Greg is being very helpful to their investment process and 

wanted to do some trading with us as a thank you for 

Greg's work. 

Q. By "their investment process," what do you 

mean by "their"? 

A. I am assuming his Decade capital. the company 

that he works for. 

Q. Is Decade Capital a client of Wells Fargo? 

3 

5 

6 

7 

10 

11 

12 

13 

14 

15 

16 
17 
18 

A. I guess, yes. [ have not heard of the llrm. 

1
19 

Q. Did you have any follow-up communication witl 20 

1Vtr. Ruggieri after receiving this e-mail? 

A. I don't recall. r don't think so. I don't 

recall. 

Q. Did you have any follow-up conversation with 

anyone after receiving this e-mail? 

21 

22 

23 

2,1 

25 
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A. Again, I don't recall that I did. 

Q. Do you read the e-mail from Mr. Morganste111 

to state that Bolen provided useful insights to Decade 

Capital'l 

A. Yes. I mean, this could be a variety of 

things. Greg could have brought a company through, 

company management through Decade to sec them. It could 

be just being responsive to questions. I mean, it could 

be a number of things that they felt were helpful to their 

process. 

Q. Does an e-mail like the one from 

Mr. Morganstern factor into your evaluation of an analyst? 

A. A lot of the anecdotal information, likely 

not. It's -- we really like to take a more broad view of 

all investors around the totality of the work versus an 

individual situation. 

Q. Did you check whether Decade did, indeed. 

place any trades to thank Mr. Bolen for-

A. No. 

Q. -- quote-unquote, "killing it"'' 

A. No. 

Q. Who is Matthew Snyder'' 

A. Matthew Snyder is the head of trading for 

Wells Fargo Securities. 

Q. And who is David Graci en? 

Page 69 

A. Gracien. 

Q. Who is David Gracieno 

A. David Gracien was, I believe, a health care 

trader working with Joe Ruggieri and Chip Short. 

Q. All right. I will take Exhibit 26 back from 

you, please. 

(Handed.) 

MR. SATW ALEKAR: Mark this, please 

(2009 Director Nomination Form, Bates No. 

WF508178, marked Exhibit 27 for 

identification.) 

Q. Mr. Wickwire, please take a moment to look 

over this exhibit marked Exhibit 27. 

MR. SATW ALEKAR Exhibit 27 is a multi-paged 

document entitled "2009 Director Nomination Form." The 

Bates label of the first page is WF508178. 

Q. Mr. Wickwire, have you seen this document 

before? 

A. I t::ye 

Q. wr;at is it? 

A. This is tire 2009 Director Nomination Fonn 

where we put together -- which we put together as part of 

Greg Bolan1s nomination for director-- at the time his 

current title was vice president. 

Q. Who completed this fomr'' 

18 (Pages 66 to 69) 
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A .  I did. 

Q. Please tum to the second page of this 

docnment. Do you see under "Key dates" it states, "Mid 

Feb mary 20 l l: Promotions communicated to team members�� 

A. Uh-hum. 

Q. Please tum to the third page of this 

document Do you see the second sentence under the 

heading n Answers�� reads, 11Greg currently has one direct 

report and will likely hire a second associate in 20 II'"' 

A. Yes. 

Q. Was this form completed in 2009 or 20 I 0 or 

some other year? 

A. It would have been completed in -- it would 

have been completed in late '09 or early 2010. 

Let me see here. Yeah, I guess it was--

THE WITNESS: Thanks, Mike. 

A 2009 Director Nomination Form, yeah, so this 

would have been-- I guess this is just mis-titlcd, maybe 

I used the wrong fonn, but this was a good catch, that was 

for 2010. So it would have been prepared in late 2010, 

early 20 I I; correct. 

Q. Did anything happen aiier this form was 

completed0 
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section under "Answers," who drafted this section° 

A. I did. 

Q. You stated that Greg's clients arc major 

institutional investors including large mutual funds and 

hedge funds. What does that mean'' 

A. People that utilize and read his research are 

major institutional investors like a Fidelity, a T. Rowe 

Price, those names. 

Q. \Vho were Greg1S major institutional clients 

while he was employed at Wells Fargo? 

A. I mean I don't know, directly. You could 

refer back to the impact ranking to see, but it would have 

been the large mutual funds, the T. Rowe Prices, the 

Fidelities, the Wellingtons, and some of the major hedge 

funds as well. 

Q. You also stated that, "Greg is viewed by most 

within the department as a rising star;" correct? 

A. Correct. 

Q. What does that mean'' 

A. Based on his performance in 2009 and 20 I 0, 

and the rankings he received and rhe impact ranking, those 

were some pretty good moves that we saw internally 

relative to what we had seen ti·om other analysts at his 

sort of experience and tenure. There was an above average A. Yes. This form was completed and then 

submitted to the research committee that I described 

Page 

internally. 

71 Page 7 3  

earlier, all o f  Diane's direct reports, then went t o  this 

report to assess whether, in fact, Greg should be promoted 

to director. 

Q. And what happened after that assessment'' 

A. The committee voted to promote Greg to 

director. 

Q. Was Mr. Bolan's compensation impacted in any 

way as a result of the promotion? 

A. The only impact that would occur would have 

been his salary· would have been increased based on the 

director title, moving up from vice president. His 

overall compensation would be derived by the scorecard. 

Q. How did his compensation change as a result 

of the promotion? 

A. I believe his salary probably went from, you 

know, 150,000 to either 175 or 200. That's an estimate. 

Q. Was this form-- strike that. 

Were the entries in this forn1 relied upon 

during the discussion about whether to promote Mr. Bolan 

to director0 

A Yes. 

Q. And you were part of  that discussion; 

correct? 

A. Correct. 

Q. If you could turn to page 3 and look at the 

L � 

12 
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l·! 
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Q. Out of the senior analysts at Wells Fargo in 

2010, how many were directors'' 

A. It's 50 analysts, probably I 0 to 12. 12. 

ThaE's a guess. 

Q. Out of the senior analysts at Wells Fargo in 

20 II, how many were directors? 

A. Probably more. Probably in the high teens) 

m1d to high teens. 

Q. So mid to high teens out of about 50 to 60" 

A Yeah, as we have grown� correct 

Q. Going back to the section under "Answers,�� 

you stated that, ''Greg's work ethics, client votes, trader 

dialogue and sales support are recognized by many as being 

among most the best in the department:" correct? 

A. Correct. 

Q. What do you mean by !\client votes" here? 

A. That specilically was in terms of the growth 

rate, again coming in and sort of, you know, '09 and in 

eight quarters, being abk to generate the impact, the 

internal imp�� r�nking that he had is vie\ved as really 

not an absolute numb.::r but in terms of the growth rate, 

was among the best. 

Q. Do you have a recollection of where Mr. Bolan 

ranked in terms of client votes around this time? 

A I don't. I would tell you that it was 

19 (Pages 70 to 73) 
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just subtleties around that. 1 

And also, again, the investor color and 2 

sentiment. It may be that Greg called an account and 3 

said: I think you're spot on, I really like that, we are 4 

seeing the same things, we agree with you. Joe would know 5 

to call that account and say: Hey, did you sec this great 6 

call knowing that that account likes the call and they are 7 

likely to buy the stock, helping Joe know the customer's 8 

sentiment around that call. 9 

Q. Who provided you with the infomJation or the 10 

background that enabled you to draft this second paragraph 11 

under uAnswers11 on page 5? 12 

A. It would be, you know, Joe Ruggieri, Chris 13 

Bmtlett, the head of trading, Matt Brown, as well. 1 'I 

Q. Do you recall talking with all of those 15 

people about Mr. Bolan? 16 

A. Yes. I don't recall specific conversations 17 

but I do know that I had conversations with them about 18 

they viewing Greg as being very communicative with tradin l9 

and helpful. 2 0 

Q. As part of the great information flow that 21 

Greg provided to the Wells Fargo trading desk, did tl1at 22 

include the research that he had gathered while he was 2 3 

looking into the various companies that he covered? 2 4 

A. I don't know. I mean, the conversations that 2 5 

Page 79 

they are supposed to have with trading is much like they 

would have with an account. which is: Here is what I 

wrote in my report, do you have any questions? Can I help 

clarity things1 And just get them smarter on pieces of 

the-- you know, for example: We think this product is 

growing at 50 percent Well, that's great. But if that 

product only represents 2 percent of sales, it's 

irrele\'ant. If that product represents 80 percent of 

sales, very relevant. 

So pulling out those things that a salesman 

may not figure out to read in the research repon. 

Q. And when you state that they are able to 

mondize his efforts, is that a reference, at all, to 

generating commissions on the trading desk? 

A. Trading, correct. Yeah, trading. 

Q. So when you say they are able to monetize his 

efforts, that's a reference to Wells Fargo1S trading 

desk's ability to generate commissions from the insights 

that Mr. Bolan has provided? 

A. His research; correct, correct. 

Q. Did the feedback from Wells Fargo's trading 

desk factor into the determination to promote Bolen? 

A. I think it was a piece of it, yeah. I think 

it was a piece of his promotion. 

[ will tell you if his sales ranks, if he was 
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ranked 35 in sales and trading thought he was providing, 

you know. value and valuable to them, he would not have 

gotten promoted. The sales rank and the impact rank, 

which really reflect what clients think of his research 

product, are much more imponant. But it would have been 

a piece of it. 

Q. Was there a primary person on the trading 

desk who provided the feedback to you on Mr. Bolan? 

A. No. I mean, I would say Joe-- there wasn't 

anybody that was tasked with that. but I would say it 

would have been Joe Ruggieri and then Chris Bartlett, who 

was head of sales and trading, Matt Bro\Vll's boss, who 

was-- who I had a vety good relationship with, who would 

often provide that feedback. 

Q. Going back to that second paragraph under 

"Answers" on page 5, you state in the last sentence that, 

"They often hold him out as the standard." What do you 

mean by that? 

A. That they were hopeful that other analysts 

would take the time to call the trading desk and say: Did 

you see my research report, do you have any questions, 

I've talked to the Boston market, they are not buying it 

so be careful if you go into the Boston accounts because 

they think we are wrong, those types of things. 

Traders often feel like they are going into 

Page 81 

accounts somewhat blind and not undastanding what 

investors' sentiment is. because the traders they are 

talking to, they are listening to their portfolio managers 

as to what they think of the research call. So our 

traders wanted to be armed with that knowledge. whafs the 

sentiment, do people like the call, do they not like the 

call, those types of things. 

And speaking with mostly Chris Bartlett not 

Joe, Chris Bartlett, saying: We like other analysts to 

provide that type of feedback and Yiew trading as somebody 

that needs to know their research even better 

�� 
I; :< 

(). When you say they often hold him out as a 

I standard, are you saying that the Wells Fargo trading desk 
'
, 

often holds-- strike that 

When you say they often hold him out as a 

standard. arc you saying that the Wells Fargo trading desk 

often holds Mr. Bolan out as a standard'' 

A. Yes. There-- I mean, Chris Bartlett and 

Matt Browt�aying that he does the best job of 

communicri"'Bng·with Joe of the other analysts. 

Q. And is that out of the other analysts in the 

research department? 

A. Yes, yes. 

Q. Do )'OU have a recollection of the-- strike 

that. 

21 (Pages 78 to 81) 
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Have you heard of the Form U- 5° 

A. Yes. 

Page 1 34 

Q. Did you have any role -- strike that. 

What is the Form U-5? 

A. The Form U- 5, from my understanding, is the 

form that is used to process somebody's licensing-

licenses out of the firm whc:!re they are currently working. 

Q. Did you have any role in the statements 

contained in Mr. Bolan's U- 5? 

A. l remember conversations with counsel and 

compliance around that, that form and the language, but I 

don't recall specifically my having direct input. f 

think, again, that was legal counsel and compliance along 

with human resources were really driving that bus. 

Q. Did you have any discussions regarding the 

statements in Mr Bolan's U- 5 without counsel present? 

A No 

MR. SATWALEKAR: Off the record at 2:32 p.m. 

(Short recess taken.) 

MR. SA TWALEKAR: Back on the record at 

2:34p.m. 

BY MR. SATWALEKAR: 

Q. Mr. \Vickwire, during the break, did you have 

any discussions regarding the substance of this 

investigation with the SEC staff? 

A. I did not 

Q. Mr. Wickwire, have you heard the name Robert 

Gilliam? 
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2 SCOPIST'S CERTIFICATE 

3 
A. No. I 4 I, Rena Farber, hereby certify that 

Q. Have you heard of the name Andrew V./einbergcr'? 5 the foregoing transcript consisting of I 39 pages, 

A. No. 6 is a complete, true and accurate transcript of the 

Q. Have you heard of the name Joshua Moskowitz? 7 investigative hearing, held on Thursday, May 31, 

A. No 8 2013 , at 3 World Financial Center. New York, New 

h 
If 

Q. Mr. Wickwire, we have no t[uther questions 9 York, in the matter of RESEARCH ANALYST REPORTS.p 
for you at this time. We may, however, call you again to 1 10 I further certify that this 

testify in this investigation. Should this be necessary, 11 proceeding was reported by Deborah Moschitto and 

we wrll contact Mr. Missal. 12 that the foregoing transcript has been scoped by 

Do you wish to clarify anything or add 

anything to the statements you have made here today? 

me. t 

A. I do not 

13 
14 
15 

MR. SATWALEKAR: Mr. Missal, do you wish to I 16 Rena Farber -- I 
ask any clarifying questions? 17 

MR. MfSSAL: I do not, but thanks. 118 
MR. Sl1TWALEKAR: Off the record at 2:3 5 p.m. 19 

on May 3 0,2013 . 

(Time noted: 2:3 5 o'clock p.m.) 
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2 UNITED STATES SECURITIES AND EXCHANGE COMMISSIO, 

., REPORTER'S CERTIFICATE 

4 

5 I, Deborah Moschitto, reporter, hereby certify 

" that the foregoing transcnpt of 139 pages is a 

7 complete, true, and accurate transcript of the 

8 testimony indicated, held on Thursday, May 30, 

9 :2013, at 3 \Vorld Financ1al Center, New York, New 

10 York, in the matter of: 

11 RESEARCH ANALYST REPORTS. 

12 1 further certtfy that this proceeding was 

13 n:corded by me and that the foregoing transcript 

14 was prepared under my direction. 

15 

16 Date: 

17 

18 Official Reporter: Deborah Moschitto 

19 Diversified Reporting Services, Inc. 

21 

23 

2:. 

� ::::s 

--· 
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1 

2 PROOFREADER'S CERTIFICATE 

3 

4 In the Matter of RESEARCH ANALYST REPORTS 

5 Witness TODD WICKWIRE 

6 File Number: NY-84 32 

7 Date MAY 30,201 3 

8 Location: 3 World Financial Center 

9 New York, New York I 
10 

11 This is to certify that I, Deborah 

12 Moschitto, do hereby swear and affirm that the : 

13 attached proceedings before the United States 

1 4  Securities and Exchange Commission were held 

15 according to the record and that this is the 

16 original, complete, true and accurate transcript 

17 that has been compared to the reporting or 

18 recording accompl ishcd at the hearing. 

19 

20 f' 
21 

22 Deborah Moschitto 

23 
I :4  

25 
i; 
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Date/Time Tickers 

9/16/2008 1 7 :06 CR L 

9/16/2008 17:08 AMRI 

9/16/2008 17:09 t:NDL Dropped 

9/16/2008 17:11 PDG! Dropped 

9/16/2008 17:12 PPOI Dropped 

9/16/2008 17:14 PRXL 

9/16/2008 17:15 ICLR 

9/16/2008 17:17 CVD 

9/17/200812:04 

9/24/2008 1 1 :35 KNDL Dropped 

9/26/2008 0:28 PDGI Dropped 

9/29/2008 11:59 PPDI Dropped 

10/l/2008 8 :55 CAL 

10/7/2008 19:25 

10/10/2008 10:11 PPDI Dropped 

10/13/2008 0:04 ICLR 

10/21/2008 7:46 ICLR 

10/21/200816:02 lCLR 

10/22/2008 7:49 PPDI Dropped 

10/22/2008 19:53 PPOI Dropped 

10/23/2008 0:25 CVD 

10/24/2008 0:2 2 CVD 

10/28/2008 0:39 PRXL 

10/29/2008 10:48 PRXL 

10/30/2008 8:02 POGI Dropped 

10/31/2.008 0:17 PDGI Dropped 

U/3/2008 19:32 

11/4/2008 12:46 KNOL Dropped 

11/5/2008 0:13 KNDL Dropped 

ll/6/2008 0:16 KNDL Dropped 

1 1/6/2008 0:22 AMRI 

11/6/20080:23 CRL 

11/7/2008 0:13 AMRI 

1 1/7/2008 0:51 CRL 

11/12/2008 0:09 CVD 

1 1 /14/2008 9:45 !CLR 

11/19/200817:49 AMRI 

1 1/21/2008 5:13 PDGI Dropped 

12/3/2008 11:12 CRL,  CVD 

12/5/2008 19:59 

12/17/2008 12:21 cvo 
12/19/2008 13:20 CVD 

12/31/2008 10:22 PPDI Dropped 

1/5/2009 14:56 PPDI Dropped 

1/6/2009 14:33 ICLR 

1/9/20097;37 !CLR 

1/11/2009 23:S9 ICLR 

1/13/2009 0:14 KNDL Dropped 

1/14/2009 1:07 PRXL 

1/1S/2009 1:07 PPDI Dropped 

1/15/2009 1:21 AMRI 

1/16/2009 0:27 PPDJ Dropped 

1/16/2009 13:01 PDGI Dropped 

1/21/2009 21:45 

1/23/2009 12:17 JCLR , KNDL Dropped 

1/27/2009 0:50 PRXL 

1/28/2009 20:56 CVD 

1/29/2009 20:04 CVD 

2/2/2009 0:41 PRXL 

2/3/2009 18:02 PDGl Dropped 

Title 

CRL: Resuming Research Coverage With An Outperform Rating 

AMRJ: Initiating Research Cover11ge With A Market Perform Rating 

KNOL: Resuming Research Coverage With An Outperform Rating 

POGJ: Initiating Research Coverage With A Market Perform Rating 

PPO!: Initiating Research Coverage With An Outperform Rating 

PRXL: Initiating Research Coverage With A Muket Perform Rating 

JCLR: Resuming Research Cover1lge With Market Perform Rating 

CVD: Resuming Resci.lrch Coverage With A Market Perform Rating 

Pharmaceutical Services Industry 

KNOL: Remain Confident With Our Outperform Rating 

PDGI: Rating Stays, But Confidence Is Improving; Adjusting Ests 

PPOI: Alogriptin Milestone Should Offer Upside Potential To Q3 2008 

CRL: Magnitude Of Weilkne�s Unwarranted--Reiterilte Outperform 

lnduwy Update- 03 2008 

PPOI: As We Expected, Alogliptin Milestone Pushed Out: No Change To Our Estimates 

ICLR: Growth Proflle Remains Intact--Upgrading To Outperform 

lCLR ·Initial Thoughts on Q3 2088 

!CtR: A Solid Quarter In A Difficult Tape: Reiterate Outperform 

PPDI: Disappointing 3Q Results, But Stror\g Bookings Are Encouraging For The Industry 

PPOI: Top-line Weakens, But Bookings Strengthen: Maintaining Outperform 

CVD: Initial Thoughts on 03 200S Results 

CVD: Getting Cheaper, But Visibility Is Blurry; Maintain Market Perform Rating 

PRXL: Initial Thoughts On FQ1 Results: Expecting Further Weakness In Stock 

PRXL:Vafuation Appears Cheap--Guidance Looks Tough--Cutting Ests: Maintain Market Perform Rating 
PDG! 3Q Results: A Large EPS Beat, But Much Larger Concerns Lurk 

POG!: AU Eye� On Capital Structure, Business Risks; Cutting Est: Malnta·m Market Perform 

Sobering Up From A Volatile Ride - Part J 

KNDL: A Quick Preview of Q3 2008 Results·� Reiterate Outperform 

KNOL: Large Upside To 3Q Earnings - Our Initial Thoughts 

KNDL: EPS Guidance Remains Conservative And Stock Is Still Cheap: Reiterate Outperform 

AMRJ: Strong 30 Results, But Revised Guidance Looks Soft 

CRL: Q3 Mixed - Guidance Disappointing, But Not Shocking 

AMRI: Strong Economic Headwinds, But Results Holding Up-Adj Ests: Maintain Market Perform 

CRL: Reducing Estimates--It's A Big Bump !n The Road, But : Not Insurmountable--Maintain Outperform Rating 

CVD: Lowerlng4Q and 2009 Estimates: Maintain Market Perform 

ICLR: Q4 2008 Holding Strong� Reiterate Outperform 

AMR!: Thoughts On Allegra Settlement: Overhang Removed, But Net Impact To EPS Looks Minimal 

PDGI: Thoughts on Exchange Offer--Lowering Est.: Maintain Market Perform Rating 

Quick Pharma Services Industry Update� Preclinical Player Said to Be Cutting Staff 

Sobering Up From A Volatile Ride� Part H 
CVD: Thoughts On Covance Into 2009 Guidance · This Should Be An Extremely Important Data Point For The CRO Group 

CVD: Lots Of Uncertainty And Multiple Moving Parts; lowering Est: Maintain Market Perform 

PPDI: lowering Q4 2008 And 2009 Estimates--Maintain Outperform 

PPD!: Initial Thoughts On Strategic Collaboration Announcement: Maintain Outperform 

!CLR: A Preview Of CY09 Guidance: Reiterate outperform 

ICLR: Issues 2009 Guidance� As Expected, Below the Street - Reiterate Outperform 

ICLR: Cautious Guidance, But Expectations Are Low: Reiterate Outperform Rating 

KNDL: Reducing Q4 2008, 2009 Estimates And Valuation Range: 2008 Revenue And EPS Guidance Lowered--Maintain Outperform 

PRXL: FY09 Guidance Lowered; Reducing Estimates: Need Greater Confidence In Visib!lity; Maintain Market Perform 

PPOl: Initial Thoughts On 2009 Guidance 

AMRI: Lowering 2009 Estimates And Valuation Range: Maintain Market Perform Rating 

PPD!: 2009 Guidance Looks Tough-�Lowering Estimates: Sentiment Appears Low--Maintain Outperform Rating 

PDG!: Lowering CY 2009 Estimiltes And Valuation Range: Maintain Market Perform 

Pharmaceutical Services Industry Update 

Pharma Services Industry · Quick Thoughts On Weakness In CRO Stocks This Morning 

PRXL: Initial Thoughts on FQ2 Results 

.CVD: Over<:�U, Q4 2008 Results Better Than Anticipated 

CVD: Stock Is Cheaper, But Not lnex.pensive--LotsOf Uncertainty: Maintain Market Perform 

PRXL; Upgrading To Outperform: Guidance Looks Achievable, And Valuation Remains Depressed 

POG!; Going PriviJte For$5 Per Share: Maintain MDrket Perform; Raising Valuation Range 

Subject Sector Analyst Name 

Resumption of Coverage Pharmaceutical Services Greg T. Bolan 

Initiation of coverage Pharmaceutical Services Greg T. Bolan 

Resumption of Coverage Pharmaceutical Services GregT. Bolan 

Initiation of coverage Pharmaceutical Services GregT. Bolan 

Initiation of coverage Pharmaceutical Services GregT. Bolan 

Initiation of coverage Pharmaceutical Services Greg T. Bolan 

Resumption of Coverage Pharmaceutka! ServJces Greg T. Bolan 

Resumption of Coverage Pharmaceutical Services Greg T. Bolan 

Industry Overview Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Earnings Estimates Revised Up Pharmaceutical Services GregT. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Company Note Pharmaceutical Services Greg T. Bolan 
Industry Note Pharmaceutical Services Greg T. Bolar\ 

Company Note Pharmaceutlca1Servlce5 Greg T. Bolan 

Rating Change Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceullcai Services Greg T. Bo!.an 

Earnings Estimates Revl�ed Up Pharmaceutical Services GregT.So!an 

Squawk Pharmaceutical Services Greg T. Bolan 

Company Note Pharmaceutical Services Greg T. Bolan 

Earnings Reported - First look Pharmaceutical Services GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 

Earnings Reported- First Look Pharmaceutical Services GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Industry Note Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services GregT. Bo!an 

Company Note Pharmaceutical Services Greg T. Solan 

Earnings Estimiltes Revised Up Pharmaceutical Services Greg T. Solan 

Earnings Reported· First Look Pharmaceutical Services GregT. Bolan 

Earnings Reported· First Look Pharmaceutical Services Greg T. Bolan 

Earnings Estimates Revised Up Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 
Earnings Estimate Revised Down Pharmaceutical Services Greg T, Bolan 

Squawk Pharmaceutical Services GregT. Solan 

Earnings Estimates Revised Up Pharmaceutlcai Services GregT.Solan 

Company Note Pharmaceutical Services Greg T. Solan 

Squawk Pharmaceutical Services Greg T. Solan 

Industry Note Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services GregT.Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutlca! Se:rvices GregT. Bolan 

Company Note Pharmaceutical Services Greg T. Bolan 

Company Note Pharmaceutical Services GregT.Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 

, Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT.Bolan 

Company Note Pharmaceutical Services GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 

EarningsEstlmate RevisedDown Pharmaceutlcai ServJces GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Industry Note Pharmaceutlcai Services Greg T. Bolan 

Squawk Pharmaceutlcai Servlces Greg T. Bolan 

Earnings Reported - First Look Pharmaceutical Services Greg T. Bolan 

Earnings Reported · First Look Phllrmaceutlcai Services GregT. Bolan 

Earnings Estimate Revised Dow1i Pharmaceutical Services GregT. Bolan 

Rating Change Pharmaceutical Services Greg T. Bolan 

Company Note Pharmaceuticai Servlce� Greg T. Bolan 



2/5/2009 12:15 CRL 

2/9/2009 7:25 KNDL Dropped 

2/9/2009 13:31 AMRI 

2/10/2009 0:32 PPDI Dropped 

2/10/2009 0:33 CRl 

2/1 1/2009 0:29 PPD! Dropped 

2/11/2009 9:55 CRL 

2/12/2009 1:06 AMRI 

2/23/2009 7:19 ICLR 

2/23/2009 19:11 lClR 

2/25/2009 8:13 KNDL Dropped 

2/26/2009 0:32 KNDL Dropped 

3/5/2009 17:06 

3/6/2009 1 1 :43 PPDI Dropped 
3/9/2009 10:33 CVD , PPDI Dropped 

3/10/2009 9:51 !ClR, KNOt Dropped, PPDI Dropped, PRXL 

3/17/2009 22:27 

3/31/2009 13:02 PDGI Dropped 

4/3/2009 10:36 CRL , CVO , PPDI Dropped 

4/7/2009 19:59 

4/8/2009 0:02 cvo 
4/21/2009 5:37 KNDL Dropped 

4/21/2009 15:12 KNDL Dropped 

4/22/2009 0:33 PPOl Dropped 

4/22/2009 23:11 
4/23/2009 0:43 PPOJ Dropped 

4/28/2009 0:40 PRXL 

4/28/2009 6:57 ICLR 

4/28/2009 20:03 ICLR 

4/30/2009 0:24 CVD 
4/30/2009 7:20 CRL,  CVO , lCLR, PPOI Dropped, PRXL 

4/30/2009 19:25 cvo 
5/4/2009 0:15 CRL 

5/6/2009 0:34 CRL 

5/6/2009 19:48 CRL 
5/7/2009 5:44 AMRI 

5/8/2009 1:03 AMRI 

5/8/2009 1:13 KNDL Dropped 

5/20/2009 5:40 PPOI Dropped 

5/20/2009 15:41 PPOI Dropped 

6���;����;�� �c:�· CVD , ICLR , KNDL Droppedtf,PDJ Dropped, PRXL 

6/8/2009 0:22 lClR 

6/8/2009 0:24 PRXL 

6/10/2009 10:49 PPDI Dropped 

6/19/2009 9:12 PRXL 

6/19/2009 9:14 PPDI Dropped 

6/23/2009 12:30 PRXL 

6/23/2009 13:32 CRL 

6/24/2009 13:23 PPOl Dropped 

6/24/2009 16:22 KNDL Dropped 

7/13/2009 20:14 

7/14/2009 0:05 AMRl 

7/22/2009 0:24 PPDI Dropped 

7/22/2009 7:54 ICLR 

7/23/2009 0:50 PPDI Dropped 
7/23/2009 15:13 IClR 

7/30/2009 0:24 CVD 

7/30/2009 16:03 CVD 

8/3/200910:38 CRL 

8/5/2009 1:09 CRL 

CRl: For Now, Don't Expect Dllfk Clouds To Di�sipate; Cutting Est: Maintain Outperform 

KNOt: Reiterate Outperform in Front of Q4 2003 Results and 2009 Gudiance 

Thoughts on AMRI's Q4 2008 Results and 2009 Guidance · Looks Like an Overreaction to us 

PPDI: Strong Booking� Suggest Underlying Demand Remains Intact: Initial Thoughts on Q4 2008 Re�ulls 

CRL: 40 Non·GAAP EPS Beat, Takes Big Goodwill Impairment Charge: CY09 Guidance Reflects lad of Visibility 

PPDJ: Tighter Cost Controls Driving Margin Expansion: Raising EPS Estimates; Maintain Outperform 

CRL: There ls A Pulse--Maintain Outperform 

AMRI: Need Clarity On Strategic Direction--Lowering Estimates: Maintain Market Perform Rating 

IClR: Initial Thoughts on 4Q Results · Revenue Guidance Looks Unchanged · A Positive 
ICLR: A Good Quarter, But Not Good Enough In This Market: lowering Rev Ests, EPS Ests Unchanged; Maintain Outperform 

KNDL reports 4Q and issues 2009 guidance · it's messy, but better than it appears · shares should rise today 

l<NDL: Guidance Confusing · Better Than It Appears··Ralsing Ests: Reiterate Outperform 

JNJ & PPD!: A Closer look At Dapoxetlne 

PPDJ: News On A!ogl!ptin: Reiterate Outperform··No Change To Estimates 

More Consolidation in Pharma - Impact to CROs 

Impact to Late·Stage CROs from MRK/SGP Merger · Here's What We Know 

SOT 2009: Visibility Remains Murky 

PDG!: Dropping Research Coverage--Final Rating Market Perform 

CRL: Growing Preclinical Discovery Business, While PPDI Growing Compound Discovery Business 

Pharmaceutical Services Industry Update 

CVD: Both Sentiment And Stock Still Depressed--Lowering EPS Ests: Mainti.lin Market Perform Rating 

KNDL Preannounces Ql 2009 Revenue Results� Initial Thoughts 

KNDL: Downgrading To Market Perform, Reducing Estlmates 

PPOI: Initial Thoughts on Q1 2009 Results 

Thoughts on Weakness in CRO Stocks 

PPOI: Hunkering Down in (hijllenging Times··Lowering Est.: Maintain Outperform 

PRXL: What a Relief· Thoughts on FQ3 Results: Reiterate Outperform 

JClR: Impressive lQ Bookings and Earnings, and 2009 Guidance Malntilined 

JCLR: Disciplined Cost Controls Drive Solid Ql 2009 Results: Lowering Ests; Maintain Outperform 

CVD: Ql 2009 · A  Quarter of Extreme Weakness and Strength 

Quick Thoughts on CRL and Peer Group After cvo 01 Results 

CVD: Encouraging Results !n A Tough Environment: lowering Estimates,·Maintt�in Market Perform Rating 

CRl: The Bar Remains Low: Reiterate Outperform 

CRl: A Cleiln EPS Beat and 2009 Guidance Maintained: Reiterate Outperform 

CRL: Comfortable With 2009 Guidance--See Tapering Downside Risk: Maintaining Estimates--Reiterate Outperform Rating 
AMRI: Good Ql, But 2009 Guidance Lowered: Maintain Market Perform 

AMRI: Thoughts On Ql 2009-Reduclng Estimates: Macro Headwinds Abound··Maintain Market Perform 

KNDL: A Tough Road Ahead··Q1 2009 Analys!s··Rais!ng '09 Ests.: Maintain Market Perform 

PPD! Announces Leadership Changes 
PPD!: Eshelman Moves Up; Grange Named New CEO: Maintain Outperform 

Pharma Services Industry: FX Moving in the Right Direction for CROs 

lCLR: Reiterate Outperform Rating 

!CLR: Raising Estimates And Valuation Range: Reiterate Outperform 

PRXL: Raising Estimates And Valuation Rijnge: Reiterate Outperform 

PPDI: Dapoxetlne Will Be a Tough Pitch to FDA, but JNJ Wii!Try 

PRXl: Continue to be Constructive on the Pharma Services Group · PRXl Still Our Top Pick 

PPOI: Expecting Negative FDA Response on Alogliptln · No Surprise Here 

PRXL: Comments From Wachovla/We!ls Fargo 19th Annual Mid·Year Equity Conference 

CRl: Comments from Wachovia/We!!s Fargo 19th Annual Mid· Year Equity Conference 

PPOI: Comments From Wachovia/Wel!s Fargo 19th Annual Mid-Year Equity Conference 

!REV! SED! KNDL: Comments from Wachovia/Wells Fargo 19th Annut�l Mid· Year Equity Conference 

Pharmaceutical Services Industry Update 

AMR!: Receives $4MM Milestone Payment; Raising Estimates; Raising Q2 And Full Year Rev & EPS Ests.; Maintain Mkt Perform 
PPDJ: Strong Bottom·fine, But Bookings Weak Once Again: Abnormal Weakne�s in Q2 Booking� Company-Specific, In Our View 

JCLR: Q2 EPS Beats, Bookings Look Fine, Guidance Somewhat Disappointing · Peer Group Probably Pulls Back 

PPDl: Challenges Continue--lowering Est.: Maintain Outperform 

ICLR: !CON Continues To Outperform Dudng This Soft·Patch: Reiterate Outperform Rating 

CVD: A Good Q2; Guidance Adjusted Up 

CVD: Solid 02 Results; Raising Ests: Maintain Market Perform 

CAl: A Few Thoughts Going into Q2 Results · Relterate Outperform 

CRL: Strong Q2 Result�; Revenue Guidance Somewhat Disappointing 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Earnings Reponed · First look Pharmaceutical Services Greg T. Bolan 

Earnings Reported · First Look Pharmaceutical Services Greg T. Bolan 

Earnings Reported · Full Analysis Pharmaceutical Services Greg T. Bolan 

Earnings Reported - Full Analysis Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutic-al Service� Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Earnings Reported Full Analysis Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceut!cal Servkes Greg T. Boll.lfl 

Earnings Reported Pharmaceutlclll Services Greg T. Bolan 

Industry Note Pharmaceutical Services Greg T. Bolan 

Company Note PharmaceutiC�� I Services Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Industry Note Pharmaceutical Services Greg T. Bolan 

Company Note Pharmaceutical Services GregT. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Industry Note Pharmaceutical Services GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 

Squawk PharmaceutiC<�\ Services GregT. Bolan 

Rating Change Pharmaceutical Services GregT. Bolan 

Earnings Reported · First Look Pharmaceutical Services GregT. Bolan 

Industry Note Pharmaceutical Services Greg T, Bolan 

Earnings Reported · Full Analysis Pharmaceutical Services GregT. Bolan 

Earnings Reported Pharmaceutical Services GregT. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 

Earnings Reported · First look Pharmaceutlcal Services GregT. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Earnings Reported · First Look Pharmaceutical Services GregT. Bolan 

Earnings Reported · Full Analysis Pharmaceutical Services GregT. Bolan 

Earnings Reported · First Look Pharmaceutical Services GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 

Earnings Estimates Revised Up Pharmaceutical Services GregT. Bolan 

SquawK Pharmaceutical Services GregT. Bolan 

Company Note Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Servkes Greg T . Bolan 

Squawk Pharmaceutical Services GregT, Bolan 

Earnings Estimates Revised Up Pharmaceutical Services GregT. Bolan 

Earnings Estimates Revised Up Pharmaceutical Services GregT, Bolan 

SquawK Pharmaceut!ca ! Servlces GregT. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

5quawk Pharmaceutical Services GregT. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services GregT, Bolan 

Industry Note � Pharmaceutical Services Greg T. Bolan 

Earnings Estimates Revised Up Pharmaceutical Services Greg T. Bolan 

Company Note Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services Greg T, Bolan 

Earnings Reported · Full Analysis Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Earnings Reported - First Look Pharmaceutical Services Greg T. Bolan 

Earnings Estimate� Revi$ed Up Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Earnings Reported · First Look Pharmaceutical Services Greg T. Bolan 



S/5/2009 5:42 AMR! 

B/6/20091:12 CRL 

8/6/20091:15 KNDL Dropped 

8/6/2009 5:20 AMR! 

8/7/2009 0:31 KNDl Dropped 

S/11/2009 0:32 PRXL 

8/12/2009 0:10 PRXl 

8/19/2009 18:46 

9/11/2009 19:33 
9/21/20090:49 EM Dropped 

9/21/2009 12:40 CVD 

9/23/200912:19 

10/5/2009 16:17 MOAS 

10/5/2009 16:20 QSI! 

10/5/2009 16:23 MDRX 

10/6/2009 14:27 

10/14/2009 17:49 CRl, CVO, KNDLDropped, PPDI Dropped, PRXl 

10/14/2009 20:03 

10/16/2009 16:31 CRL 

10/19/200916:41 
10/21/2009 7:12 ICLR 

10/21/2009 16:28 ICLR 

10/21/2009 20:53 CVD 

10/22/2009 12:34 CVD 

10/28/2009 0:57 PRXL 

10/28/2009 0:59 PPO! Dropped 

10/29/2009 0:08 PRXL 

10/29/2009 0:24 PPDI Dropped 

10/29/2009 1:08 MOAS 

10/30/2009 7:49 QS!I 

10/30/200916:10 QSII 

11/4/2009 0:47 CRL 

11/5/2009 0:39 CRL 

11/5/2009 0:42 KNDL Dropped 
11/5/2009 14:47 KNDl Dropped 

l l/9/2009 8:13 AMRI 

11/10/2009 0·.21 AMR! 

1 1/10/2009 15:50 QSU 

11/ll/2009 1:16 EM Dropped 

11/ll/2009 15:21 EM Dropped 

11/17/2009 5:15 PPOJ Dropped 

11/19/20090:14 PPD! Dropped 

11/19/2009 20:09 

12/4/2009 11:36 !CLR 

12/8/2009 0:07 MOAS 

12/9/2009 7:27 MDAS 

12/9/2009 12:12 MDAS 

12/17/2009 11:48 

12/31/2009 6:07 MDRX, OS!! 

l/5/2010 10:48 QSII 

1/7/20100:29 MDRX 

l/7/20100:56 fClR 

1/11/2010 7:43 MDRX 

1/11/2010 10:36 PRXL 

1/1 1/2010 10:47 MDRX 

l/ll/2010 10;49 CRL 
l/12/2010 0:20 MDRX 

1/1 2/2010 0:20 MDAS 

1/12/20100:24 CRL 

1/12/20100;37 PRXL 

l/20/20100:24 CRl 

AMRf: 2009 Miss; Guidance lowered 

CRl: looks Llke "Stable" Wasn't Enough: Sell-Off Overdone, In Our View: Relterate Outperform 

KNDL: Lower Costs Drive EPS Upside; Bookings Weak Again 

AMR!: Thoughts on Q2 2009--Lowering Est.: Maintain Market Perform 

KNDL: Tough Times Continue--Raising Estimates: Maintain Market Perform Rating 

PRXl: Still Caught In a Down burst; Expect Stock to be Weak 

PRXL: Final Thoughts on F04-.lowering Estimates: Maintain Outperform 

Heahhcare Reform Upd�te w/ legislative Expert Vince Ventimig!i� 

Healthcare Reform Upd�te Conference Call 
EM: Initiating coverage With A Market Perform Rating 

Thoughts on we�kness in CVD Shares 

Transctlpt·-Healthcare Reform Conference Call 

MDAS: Resuming Coverage With A Market Perform Rating 

OSII: Initiating Coverage With A Market Perform Rating: Expecting Resurgence !n NextGen Revenue Growth 

MDRX: Initiating Coverage With An Outperform Rating; A Strong Brand With A Competitive Edge 

Health Care IT Industry 

Adjusting Valuation Ranges 

Cautious Over Short Run-Bullish Longer Term 

CRL: Announces Lay-Offs At Montreal Facility 

Healthcare Reform Update Conference Cal! 

ICLR Q3 2009 Results - first Take 

ICLR: Earnings Mgmt Drives 30 2009 EPS Seat; Net Bookings Weak: Raising Ests & Val Range, Maintain Outperform 
CVD: Weaker Early Dev'p Overshadows Stronger late Stage Results: Believe 2010 Consensus Ests Too High · Maintain Market Perform 

Key Points From CVD Conference Call 

PRXl: Initial Thoughts on FQl Results: Not Pretty, But Certainly Not Shocking 

PPDl: Initial Thoughts on Q3 2009 Resul!s 

PRXL'.Final Thoughts o n F Ql--Lowering Estimates: Maintain Outperform Rating 

PPO!: Large Ship In Shallow Waters-Downgrading To Market Perform 

MOAS: 30 Results Mixed, Raising Fl'09 EPS Est: Maintain Market Perform 

OSU: FQ2 2010 Results Look Encouraging 

OS!l: NextGen Results Showing Signs Of Renewed life: Maintain Market Perform; Lowering Ests 

CRL: Initial Thoughts on Q3 2009 Results 

CRL: Final Thoughts on 03--Lowerlng Ests: Remains Our Top Pick Into 2010--Maintain Outperform 

KNDL 03 2009 Results · Our lnilia! Read 

KNDL: Finill Thoughts On 03; Raising Ests: Believe 2010 Consensus Is Too High; Maintain Market Perform 

AMRI: Quick Thoughts on 04 

AMRI: Thoughts On Q3 2009�·lowering Estimates: Mainta'm Market Perform Rating 

QS!I: Quick Takeaways From Analyst Day: Maintain M<lfket Perform 

EM: Our First rrnpression of 03 2009 Results 

E M :  Off To A Good Start .. Raising btimates: Maintain Market Perform Rating 

PPD Announces ln·Ucensing Agreement; No Changes to 2009 or 2010 Estimates 
PPDI Acquires BloDuro 

Pharmaceutic�! SC!rvices Upd�te 

!CON Receives Warning Letter From the FDA· Not Really New and Not Nearly as Bad as it Sounds 

MDAS: lowering Estimates & Val Range Ahead of 2010 Guidance Call 

MDAS: Quick T�ke on FY2010 Guidwce 

MDAS: Sell·off Overdone··Upgradlng To Outperform: We Remam Posit1ve TowMds Long-Term Growth Story 

Pharmaceutical Services Industry: Data· point on a Large Pharma Preclinical Facility 

HHS Re!t-ases Interim Rule for Meaningful Use and Certification Criteria · Positive for HCIT Group, Albeit Consistent with Our Expectations 

Quality Systems (QSI!) Inks Large Software llc;:onse Sale to Trinity Health 
MDRX: Preview of Upcoming F02 2010 Results: Reiterate Outperform 

JCLR: Growing Dislocation In Relative Valuation Unw<Jrranted: Reiterate Outperform 

MDRX: Initial Thoughts on FQ2 Resulu 

PRXL: Positive Pre-Announcements and Good CY2010 Guid<�nce 

MDRX: Our Top HCIT Pick for 2010 

CRl: Our Top CRO Pick for 2010 
MORX: Final Thoughts on FQ2: Maintain Outperform 

MDAS; Signs Exclusive GPO Agreement with the Tex�s Purchasing Co�lition 

CRL: Taking Capacity Out of the System: Suspending Operations at Shrewsbury Until Dt•mand Returns 

PRXL: Positive Pre-Announcement; Raising Estimates & Val Range; Maintain Outperform 

CRL: Adjusting Estimates In front of 2010 Guidance: Maintain Outperform Rating 

Earnings Reported · First look Pharmaceutical Services GregT. Bolan 

Company Note Pharmaceutical Services GregT. Bolan 

Earnings Reported · First Look Pharmaceutical Services GregT, Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bo!�n 
Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Earnings Reported Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 
Industry Note Pharmaceutical Services Greg T.Bolan 
Industry Note Pharmaceutical SeNices Greg T. Solan 
Initiation of Coverage Health Care IT Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Industry Note Pharmaceutical Services Greg T. Bolan 

Resumption of Coverage Health Care IT GregT. Bolan 

Initiation of Coverage Health Care IT GregT.Bolan 
Initiation of coverage Health Care IT GregT. Bolan 

Industry Overview Health Care IT GregT. Bolan 

MuiU.Company Note Pharmaceutical Services GregT. Bolan 

Industry Note Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services Greg T.Bolan 

Industry Note Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services Greg T, Bolan 

Earnings Estimates Revised Up Pharmaceutical Services Greg T. Bolan 

Company Note Pharmaceutical Service� GregT. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Earnings Reported · First look Pharmaceutical Services Greg T, Bolan 

Earning� Reported · first look Pharm�ceuticai Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Rating Change Pharmaceutica!Servfces Greg T. Bolan 

Earnings Reporled · Full Analysis Health Care IT Greg T, Bolan 

Squawk Health Care IT Greg T. Bolan 

Earnings Estimate Revised Down Health Care IT Greg T, Bolan 

Earnings Reported - First Look Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services GregT, Bolan 

E.arnings Estimates Revised Up Pharmaceutlc.al Services GregT. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 

Company Note Health Care IT Greg T. Bolan 
Squawk Health Care IT Greg T. Bolan 

Earnings Estimates Revised Up Health Care IT GregT. Bo!an 

Squawk Pharmaceutical Services Greg T. Bolan 
Squawk Pharmaceutical Services Greg T. Bolan 

Industry Note Pharmaceutical Services GregT. Bolan 

Squawk Pharmaceutical SNvices GregT. Bolan 

Earnings Estimate Revised Down Health Care IT Greg T. Bolan 

Squawk Health CaretT Greg T, Bolan 

Rating Change Health Care!T Greg T. Bolan 

Squawk Pharmaceutical Services Greg. T. Bolan 

, Squawk Health CarefT GregT, Bolan 

Squawk Health Care IT Greg T. Bolan 

Company Note Health Care IT Greg T. Solan 
Company Note Pharmaceutical Services GregT. Bolan 

Squawk Health Care !T Grt-gT. Bolan 

Squaw� Pharmaceutical Services GregT. Bolan 

Squawk Health Care IT Greg T. Bolan 

Squawk Pharmaceutical Services GregT, Bolan 

Company Note HealthCare!T Greg T. Bolan 

Squawk Health care IT Greg T. Bolan 

Company Note Pharmaceutical Service-s Greg T. Bolan 

.Earnings Estimates Revised Up Pharmaceutical Services GregT.Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 



1/20/2010 0:30 cvo 
1/20/2010 0:40 PPDI Dropped 

1/20/2010 11:22 PPDI Dropped 

1/26/2010 0:27 PRXL 

1/27/2010 0:11 PRXL 

l/28/2010 1:11 CVD 

1/28/2010 7:52 QSII 

l/29/2010 0:20 CVD 

1/29/201013:17 QSH 

2/8/2010 8:20 AMRI 

2/9/2010 0:15 CRL 

2/9/20100:24 AMRI 

2/9/20100:34 PPOI Dropped 

2/10/2010 0:13 CRL 

2/10/2010 14:49 

2/11/2010 10:11 QSH 

2/16/20101:13 QSU 

2/18/2010 11:57 AMRI 

2/22/2010 7:22 MDAS 

2/23/2010 0:16 MDAS 

2}25/2010 0:42 KNDL 

2/25/2010 7:07 ICLR 

2/25/2010 19:15 ICLR 

2/26/2010 12:58 KNDL Dropped 

3/4/2010 19:47 

3/8/2010 16:26 CERN 

3/8/2010 16:40 CERN 

3/10/2010 19:56 

3/16/2010 23:05 EM Dropped 

3/22/2010 10:32 CRL,  CVD, ICLR, KNDL Dropped, PPDI Dropped, PRXL 

4/7/2010 5:52 PRXL 

4/7/2010 10:41 MDRX 

4/7/201022:41 MDRX 

4/16/2010 9:25 PPDI Dropped 

4/21/2010 6:58 

4/26/2010 1:07 CRL 

4/26/2010 2:47 CRl 

4/26/2010 20:55 CRL 

4/27/2010 0:02 PPDI Dropped 

l;/27/2010 7:00 ICLR 

4/28/2010 0:05 ICLR 

4/28/2010 0:37 PPDI Dropped 

4/28/2010 0:44 PRXL 

4/29/2010 0:08 PRXL 

4/29/2010 0:56 CVD 

4/29/201012:12 CERN 

4/30/2010 0:44 CVD 

4/30/2010 8:00 MDAS 

5/3/2010 7:09 MDRX 

5/5/2010 16:22 CRl, CVD 

5/6/20100:10 KNOL Dropped 

5/6/20101:19 AMRl 

5/6/2010 14:05 KNDl Dropped 

5/6/201022:16 EM Dropped 

5/13/2010 5:49 MDRX 

5/13/2010 6:28 CRL, CVO , ICLR , KNOL Dropped, PPDI Dropped, PRXL 

5/21/2010 8:36 MDAS 

5/26/2010 8:35 AMRI 

5/26/2010 18:27 PPDI Dropped 

5/28/2010 7:39 QSII 

5/28/2010 14:16 QS!I 

CVD: Adjusting Estimates in Front of 2010 Guidance: Maint;:�in Market Perform Rating 

PPDJ: 2010 EPSGuid. Below Our Est··Val. Appears Full--Lower Est: M1.1lntain Market Perform 

PPDI: Key Takeaways from the 2010 Guidance Ca!Hncrementa!ly Cautious 

PRXl· Raises Guidance Second Time In Two Weeks 

PRXL: Final Thoughts on FQ2 2010 Results--Raising Estimates: Increasing Valuation Range 

CVD: Initial Thoughts on Q4 2009 Results and 2010 Guidance 

QSII: Initial Thoughts on FQ3 2010 

CVD: Final Thoughts on Q4 2009: lowering Ests-·Maintaln Milfket Perform 

QSil: Final Thoughts On FQ3 2010: Maintain Market Perform 

AMRI: Quick Thoughts on Q4 

CRl: Initial Thoughts on Q4 2009 Results and 2010 Guidance 

AMR!: Waiting For Demand To Return--Lowering Estimates: Malnta\n Market Perform Rating 

PPDI: Q4 2009 EPS Beats - lower Tax Rate Helps: Maintain Market Perform 

CRL: Our Top CRO Pick for 2010-·Raising Ests & Valuation Range: Reiterate Outperform Rating 

HCIT: Senate's Job Bill May Relax Restrictions on EHR Subsidy Programs 

QSII Moves Into Hospital Market with Acquisition of Opus 

QSU: We See Sunnier Skies on the Horizon--Upgrade to Outperform 

AMRI: Putting The Cash To Work--Acquires Exce!syn--Raising Ests 

MOAS: 4Q EPS Beats · 2010 Guidance Reaffirmed 

MDAS: Thoughts on Q4 2009 � Reiterate Outperform 

KNDl: Initial Thoughts on Q4 2009 Results: 2010 Consensus Estimates Look Aggressive 

ICLR: Initial Thoughts on Q4 2009 Results and 2010 Guidance 

ICLR: Q4 2009 Ahead; Lowering Ests On Higher Spend Jn 2010: Maintain Outperform 

KNOL: Final Thoughts On 04; lowering Ests, Raising Val Range: Maintain Market Perform 

HCJT Industry: Notes from HIMSS10 

CERN: Initiating Coverage With A Market Perform Rating 

We Initiated Coverage With A Market Perform Rating 

Takeaways from SOT 2010: We're- Still Cautiously OpHmistic 

E M :  Another Solid Quarter; Raising Estimates: Maintain Market Perform 

CRO's: Stronger USD Cre-ates Headwind 

PRXL: Downgrading To Market Perform: Optimism Running High And Valuation Running Even Higher 

MDRX: Quick Preview of FQ3 

MDRX: Solid FQ3 • fYlO Guidance Moves Higher Raising Ests: Maintain Outperform 

PPDI: Japan Approves Alogliptln 

Pharmaceutical Services Industry 

CRL to Acquire WuXi Applec 

CRL: Initial Thoughts on 1010 Results 

CRL: Final Thoughts On Ql 2010 And WX Deal; lowering Ests. 

PPD!: Massive Ql Bookings · Showing Signs Of Improvement 

!CLR: Initial Thought$ on Ql 2010 Results 

!CLR: Strong Bookings Trump Mediocre P&L--Raising 2011 E$timates: Maintain Outperform Rating .. lncreaslng Valuation Range 

PPDJ: An Excellent Start To 2010·-Raising Estimates: Maintain Muket Perform Rating 

PRXL: FQ3 Initial Thoughts; Another Strong Book-to-Bill 

PRXL: Strong FQ3 Results, But Valuation Stretching; Raising EslS: Maintain Market Perform Rating 

CVD: Initial Thoughts On Ql 2010 Results: AU Eyes On Weakness In Late Stage ... Eariy Dev'p Strengthening 

CERN: Solid Ql-·Raising Estimates 

CVD: Final Thoughts on Ql 2010 Results; lowering Estimates: Maintain Market Perform Rating-·lowerlng Valuation Range 

MDAS: A Good Start To 2010--Ralslng V�!uation Range: Maintain Outperform 

MDRX: Adding tO Priority List 

CRL and CVD: Notes From a Recent Industry Ch<�nnel Check 

KNOL: Initial Thoughts on 01 2010 Results 

AMRI:Ql EPS Below EKpectations, Guidance Lower--lowering Ests. 

KNOL: Final Thoughts On Ql 2010 · lowering Estimates: Maintain Market Perform Lowering Valuation 
EM: Ql Adj. EBITDA In Line, Revenue A Bit Ught On Weather & Flu: Maintain Market Perform 

MDRX Remains Our Top HClT Pick · Buy on Recent Pullback 

FX Impact on CROs - !ntra-QuMter Update · Greate>t Impact on PRXL and CVD 

MDAS: Investor Day Highlights; Reiterate Outperform 

AMRI: Cutting costs in U.S; Guidance Reaffirmed 

PPDI: Our Thoughts Following the Investor Day: Maintain Market Perform Rating 

QSII: Initial Thoughts on FQ4 

QSII: Final Thoughts On FQ4; We Are Buyers Here 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Company Note Pharmaceutical Services GregT. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Earnings Reported - rlrst Look Pharmaceutical Services Greg T, Bolan 

Earnings Estimates Revised Up Pharmaceutical Services GregT. Bolan 

Earnings Reported Pharmaceutical Servlces GregT. Bolan 

Squawk Health Care IT GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 

Earnings Estimates Revised Up Health Care IT GregT. Bolan 

Squawk Pharmaceutical Services Greg T, Bolan 

Earnings Reported - First look Pharmaceutical Services GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Earnings Reported Pharmaceutical Services Greg T, Bolan 

Earnings Estimates Revised Up Pharmaceutical Services Greg T. Bolan 

Squawk Health Care IT Greg T. Bolan 

Squawk Health Care IT Greg T. Bolan 

Rating Change Health Care IT Greg T. Bolan 

Earnings Estimates Revised Up Pharmaceutical Services Greg T. Bolan 

Squawk Health Care IT Greg T. Bolan 

Earnings Reported - Full Analysis Health Care IT Greg T. Bolan 

Earnings Reported · First Look Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Reviu:d Down Pharmaceutical Services Greg T. Bolan 

Industry Note Health Care IT Greg T. Bolan 

Initiation of Coverage Health Care IT Greg T. Bolan 

!nit!atlon of coverage Health Care IT Greg T. Bolan 

Industry Note Pharmaceutical Services Greg T. Bolan 

Earnings Estimates Revised Up Health Care IT Greg T. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Rating Change Pharmaceutical Services Greg T. Bolan 

Squawk Health Care IT GregT. Bolan 

Earnings Reported · Full Analysis Health Care IT Greg T. Bolan 

Squawk Pharmaceutka! Services GregT. Bolan 

Industry Overview Pharmaceutical Services GregT. Bolan 

Squawk Pharmaceutical Services GregT. Bollln 

Squawk Pharmaceutical Servkes Greg T. Bo!;:�n 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Earnings Reponed - First Look. Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. BOiiln 

Earnings Estimates Revised Up Pharmaceutical Services GregT. Bolan 

Earnings Estimates Revised Up Pharmaceutical Services Greg T. Bolan 

Earnings Reported - First look Pharmaceutical Services Greg T. Bolan 

Earnings Estimates Revised Up Pharmaceutical Services Greg T. Bolan 

E�rnlngs Reported - First Look Pharmaceutical Services Greg T. Bolan 

E;:�rningsEstlmates Revised Up Health Care IT Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T, Bolan 

Valuation Range Change Health Care IT Greg T. Solan 
,Squawk Health Care IT Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. Solan 

Earnings Reported · First Look Pharmaceutical Services Greg T. Bolan 

Earnings Eslimate Revised Down Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 

Earnings Estimates Revised Up Hea!thCare IT GregT. Bolan 

Squawk Health Care IT Greg T. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Company Note Hea!th Care!T GregT. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Company Note Pharmaceutical Services Greg T. Bolan 

Squawk Health Care IT Greg T. Bolan 

Earnings Estimate Revised Down Health Care IT Greg T. Solan 



6/1/2010 10:59 CRL 

6/2/2010 5:04 PRXL 

6/3/20100:00 PRXL 

6/4/2010 9:2<1 PRXL 

6/9/2010 10:19 MORX 

6/14/2010 9:21 ICLR, PRXL 

6/15/2010 0:00 CVD 

6/21/2010 6:25 AMRI. CRl , ICLR , KNOL Dropped, PPDI Dropped. PRXL 

6/21/2010 6:30 CERN , QSII 

6/23/2010 9:03 AMRI 

6/23/2010 10:11 QSJI 

6/23/2010 12:34 PPDI Dropped 

6/23/2010 1<1:06 KNDL Dropped 

6/23/2010 16:52 CERN 

6/24/2010 1 1 :37 JCLR 

6/24/2010 14:21 PRXL 

6/25/20109:31 

6/25/2010 12:12 CRL 

6/30/2010 10:56 CVD 

7/6/20100:03 AMRI 

7/12/2010 13:16 CER N ,  MORX QSII 
7/13/20109:58 CERN 

7/13/2010 10:12 CAL 

7/15/2010 1 6:18 ATHN 

7/20/2010 21:50 MORX 

7/21/2010 5:05 

7/21/2010 1 1 :07 ATHN 

7/22/2010 20:49 ATHN 

7/27/2010 7:19 lCLR 

7/27/2010 15:03 !CLR 

7/28/20100:29 PPDI Dropped 

7/29/2010 0:56 PPDI Dropped 

7/29/2010 1:26 CERN 

7/29/2010 1:29 CVD 

7/30/2010 0:19 CVD 

7/30/2010 8:4 7 QS!! 

7/30/2010 9:14 CRL 

7/30/2010 15:58 QSJI 

S/2/2010 10:15 CRL 

S/4/20100:39 CRL 

S/5/2010 5:25 KNDL Dropped 

8/5/2010 8:35 MDAS 

8/9/2010 0:58 AMRI 

8/9/2010 5:37 KNDL Dropped 

8/10/2010 0:40 PRXL 

S/10/201 0 0:46 MDAS 
S/11/2010 9:09 PRXL 

8/16/2010 0:02 EM Dropped 

8/16/2010 17:44 EM Dropped 

8/19/2010 1 1 :03 

8/19/2010 13:44 ATHN 

8/23/2010 12:52 AMRI 

S/26/2010 0:14 CRL 

8/27/2010 11:16 CRL 

9/7/201013:09 EM Dropped 

9/14/2010 10:03 MDAS 

9/21/2010 19:57 

9/22/2010 10:31 fCLR 

9/27/2010 O:OS QSH 

9/29/2010 0:27 CVD 

9/30/2010 8:12 cvo 

CRL; Additional Details Released on WX Acquisition 

PRXL: Trimming Estimates Ahead Of Investor Day: Expect Positive Commentary; Maintain Market Perform 

PRXL: Initial Thoughts on FYll Guidance 

PRXL: Final Thoughts on FYll Guidance 

MDRX: A!lscripts-Misys to Merge with Eclipsys: Reiterate Outperform 

SMY Chooses JCLR and PRXL as Strategic Partners 

CVD: Opportunities Multiply As CVD Seizes Them--Upgrading Rating: Revising Estimates-·lncreasing Valuation Range 

Philfmaceutical Services Industry - Thoughts and Questions to Think about into the Wells Fargo Healthcare Conference 

HCIT- Thoughts and Questions to Think about into the Wells Fargo Health care Conference 
AMRI: Quick Takes from the Hea!\hcare Conference 

QSII: Comments from the 2010 Wells Fargo Securities Healthcare Conference 

PPD!: Comments from the 2010 Wells Fargo Securities Heallhcare Conference 

KNDL: Comments from the 2010 Wells Fargo Securities Healthcare Conference 

CERN: Comments From The 2010 Wells Fargo Securitie� Health Care Conference 

!CLR: Comments From The 2010 Wells Fargo Securities Health Care Conference 

PRXL: Comments From The 2010 Wells Fargo Securities Health Care Conference 

2010 Health Care Conference Quick Takeaways 

CRL: S-K Reveals Prospective Financial Information 

CVO: Potential Asset Transfer with Sanofi-Aventis 

AMRI: Upgrad!.' Htg & Raise E�t on Three Recent Developments: Upgradir1g to Outperform 
HOT Industry: We Think Final Rule on Meaningful Use Is Imminent - relevant to ATHN. CERN, MORX, QSI! 

CERN: Surprising Executive Departure · We're Not So Sure This is a Posit!ve Announcement 

CRL: Expects at Least $75-lOOMM in Revenue Synergies by 2013 with WX De�! 

ATHN: Initiating Coverage with a Market Perform Rating 

MDRX: Feels like Another Round of Conservative Guidance: R!.'lterate Outperform 

Pharmaceutic� I Servlces Industry Update 

ATHN: More Cautious Into Q2 Based on OGX Comments 

ATHN: Thoughts On 02 2010 Results: Maintain Market Perform 
ICLR: First Look at 02 2010 Results 

JCLR: Strong Bookings, Slower Backlog Convenion; Lowering Ests: Reiterate outperform 

PPDI: Initial Thoughts on Q2 2010 Results 

PPDI: Big Strides In Hl 20lD··Guldance Still Looks Aggressive: Maintain Market Perform 

CERN: 02 As Good As Advertised; Raising Ests, lowering Val Range: Maintain Market Perform 

CVD: Disappointing Revision to 2010 Guidance 

CVD: Final Thoughts on Q2 2010--Lowering E�timates 

QSII: Initial Thoughts on FQ1 2011 Results 

CRL: Our Take on Termination of WuXi Deal and Proposed Stock Repurchase 

QS!I: final Thoughts On fOl: Lowering Ests: Maintain Outperform 

CRL: Quick Thoughts on Q2 2010 Results and Revised 2010 Guidance 

CRL: So Close, Yet So Far Away; Lowering Ests And Val Range: Maintain Outperform 

KNDL: lniti�l Thoughts on 02 2010 Results 
MDAS: Initial Thoughts on 02 2010 Results 

AMR!: Showings Signs of Improvement; Raising Ests: Reiterate Outperform; Lifting Valuation Range 

KNDL: Stlll in the Game, But Risks Remain; Lowering Ests: Maintain Market Perform 

PRXL: Initial Thoughts on FQ4 2010 Results 

MDAS: Final Thoughts on Q2 2010-·Lowering Estimates: Maintain Outperform Rating 

PRXL: final Thought§ On FQ4 2010 Results 

EM: Valuation, Sentiment At Depressed Levels--Upgrading To OP; Sell-Off Unwarranted--Upgrading To Outperform 

EM: Announces A Strategic Relationship With Nord ian Mutual Insurance Company {NM!C) 

Private CRO M&A � M ultiples Bode Wen for Public Company Valuations 

ATHN: athenahealth Announces Stand-Alone Electronic Health Record 

AMR!: Warning Letters Never Good, But We Expect Minimal Impact: Reiterate Outperform; No Changes To Estimates 

CRL: What's The Company Worth? 

CAL: Accelerated stock buyback accretive to 2010 estimates. neutral to slightly accretive to 2011 estimates 

EM: Bolsters RCM Service Offering wlth Acquisition of Chamberlin Edmonds 

MDAS: MedAssets agrees to acquires Broadlane Group for $850 million 

Brace for FDA Impact 

ICLR: Trimming Estimates And Valuation Range: Maintain Outperform 

QSH: On the Cusp of EPS Upside Potential?: Emphatically Reiterating Outperform-Raising Estimates And Range 

CVD: One Step Back. One Step Forward; Buyback largely Offsets Softening Tox Demand 

CVD: Signs 10-yr Strategic Alliance with Saoofi·Avemis - Two Deals, Not One 

Squawk Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Service� Greg T. Bolan 

Company Note Pharm<!.ceulicai Serv!ces Greg T. Solan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Solan 

Company Note Health Care IT Greg T, Bolan 
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Squawk Health Care IT Greg T. Bolan 
Squawk Pharmaceutical Services GregT. Bolan 

Squawk Pharmaceutlcal5ervices Greg T. Bolan 

Squawk Health Care IT Greg T. Bolan 
Squawk Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Industry Note Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Squawk Pharmaceut!cai Servlces GregT. Bolan 

Rating Change Pharmaceutical Services Greg T. Bolan 
Squawk Health Care IT Greg T. Bolan 

Squawk Health Care IT GrcgT. Bo!an 

Squawk Pharmaceutical Services Greg T. Bolan 

Initiation of Coverage Health Care IT Greg T. Bolan 

Company Note HealthCarelT GregT. Bolan 

Industry Note Pharmaceutical Services GregT. Bolan 

Squawk Health Care IT GregT. Bolan 

Company Note Health Care IT Greg T. Bolan 
Squawk Pharmact>utlca i S ervices GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Earnings Reported · f irst look Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GrcgT. So!an 

Earnings Reported Health Care IT Greg T. Bolan 

Earnings Reported · First look Pharmaceuticai Serv!ces Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 
Squawk Health Care IT GregT. Bolan 

Squawk Pharmaceutic<JI Services Greg T. Bolan 

Earnings Estimate Revised Down Health Care IT Greg T. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 
Squawk Health Care IT Greg T. Bolan 

Earnings Reported Pharmaceutical Services Greg T. Bolan 

Earnings Reported Pharmaceutical Services GregT. Bolan 

Earnings Reported First Look Pharmaceutical Services GregT. Bolan 

Earnings Estimate Revised Down Health Care IT GregT, Bolan 

Valuation Rilnge Change Pharmaceutical Services Greg T. Bolan 

Rating Change Health Care IT Greg T. Bollin 

, Squawk Health Care IT Greg T. Bol<!.n 

Squawk Pharmaceutical Services Greg T. Bolan 

Squawk Health Care IT Greg T. So fan 

Company Note Pharmaceutical Services Greg T. Bolan 

Earnings Estimates Revised Up Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Squawk Health Care IT Greg T. Bolan 

Squawk Hea!thCareiT GregT. Bolan 

Industry Note Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Earnings Estimates Revised Up tiealth Care IT Greg T. Bolan 
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9/30/2010 16:03 CVD 
10/1/2010 14:55 ATHN , MORX , QS!l 

10/8/2010 0:15 EM Dropped 

10/8/2010 18:11 

10/ll/2010 0:10 PRXL 

10/20/2010 12:46 QS!I 

10/21/20107:58 ICLR 

10/22/20100:35 ATHN 

10/22/2010 0:38 1CLR 
10/25/2010 0:23 ATHN 

10/27/2010 0:29 PPDl Dropped 

10/27/2010 16:31 PPDI Dropped 

10/28/2010 1:06 MDAS 

10/29/2010 0:55 CERN 
10/29/2010 8:23 QS!! 

10/29/2010 15:27 MDAS 

11/1/2010 8:02 QSH 

1 1 /2/2010 0:34 PRXL 

1 1 /2/2010 17:16 PRXL 

1 1 /4/2010 0:51 CVD 

1 1 /4/2010 4:57 CRL 

1 1 /5/2010 0:36 cvo 
11/5/2010 0:39 CRL 

11/8/2010 19:47 

11/9/2010 0:55 MDRX 

11/9/2010 1:01 EM Dropped 

11/9/2010 4:53 KNDL Dropped 

11/9/2010 8:51 CVD 

11/10/2010 0:17 KNDL Dropped 

11/10/2010 12:39 AMRI 

1 1 /17/2010 9:01 QSI! 

11/18/2010 9:11 ATHN 

1 1/29/2010 0:14 ICLR 

11/29/2010 6:36 PRXL 

1 1 /30/2010 8:03 MOAS 

12/1/2010 0:18 MDAS 

12/7/2010 17:33 MDAS 

12/9/20100:29 lCLR 

12/9/20107:47 CRt 

12/10/2010 12:27 MDA5 

12/14/2010 8:12 CRL 
12/15/2010 0:13 CRL 

12/17/2010 0:30 ATHN 

12/17/2010 12:02 CRL 

1/4/2011 11:31 AMRI 

l/5/2011 10:23 MOAS 
1/7/2011 1 1 :05 ATHN, CERN, EMDropped, MDRX, QSII 

1/7/2011 12:35 CRl, CVD, ICLR, KNDLDropped, PPOI Dropped 

1/10/201 1 7:48 

1/10/2011 17:13 PPDl Dropped 

l/12/2011 5:58 CRl, CVD 

1/12/2011 12:05 PRXL 

1/14/2011 8:52 IClR 

1/20/2011 5:21 PPDI Dropped 

1/20/2011 11:55 PPDI Dropped 

1/20/2011 12:29 ICLR , PPD! Dropped, PRXL 

1/24/201 1 4 :58 

1/24/2011 17:02 CRL 

1/25/2011 15:59 AMRI 

l/27/2011 0:11 CVD 

1/27/2011 1 3 '.49 cvo 

CVD: Sanofi Deal Increases Comfort With Estimates; Raising Ests: Maintain Outperform And Raise Valuation Range 

HCJT Ind ustry: First EHRs to Receive Certification by ATCS, CCHIT--Should Help BoJ;ter Market Shue 

EM: Raising EsH to Reflect Completion of Chamberlin Acquisition; Maintain Outperform Rating 

Pharma Services Industry: Q3 Rife With Risk 

PRXL: Trimming FY and CY 2011 EPS Estimates: Maintain Market Perform Rating·-Narrowing Valuation Range 
QS!I: Reiterate Outperform 

!CLR: First look at Q3 2010 Results 

ATHN: Strong Q3 2010 Results - We Expect Shares To Catch A Bid 
ICLR: Lowering Estimates & Valuation Range; Reiterate Outperform 

ATHN: Final Thoughts on Q3 Results · Raising Ests: Maintain Market Perform lifting Valuation Range 

PPDI; Lower Saddog Burn Offset By Lower SG&A Spend 

PPD!: Expecting Gross Margin Pressure In 2011 

MDAS: Stock Ukely Weak; long-Term Story Remains Attractive: Maintain Outperform; Lowering Valuation Range 

CERN: Softer Revenues Offset by Stronger Operating Margin: Maintain Market Perform 

QSil: FQ2 Results Disappoint · Lower System Sales the Culprit 

MDAS weakness likely due to major customer loss by Btoadlane 

QSII: Final Thoughts On FQ2 Results: Reiterate Outperform; We are Aggressive Buyers of QSI! 
PRXL: Hlgher Study Start Delays And Lower Backlog Conversion: These Results Were Not Priced Into The Stock, ln Our View 

PRXL: We Believe Risk Remains To FHZ 2011: Maintain Market Perform And Lowering Valuation Range 

CVD: Thoughts On Q3 2010 Results: Strength Or Weakness · We Are Aggressive Buyers 

CRL: A Poor Quarter By Any Metric- But Nothing Shocking Here 

CVD: Delivery Above Our Expectations: Relterate Outperform 

CRL: Still Expecting Cyclical Turn, Maintain Outperform, 

Implications of Mid· Term Elections for Healthcare Sector 

MORX: 2011 Guidance leaves Room for Upslde··Adj. Est. For Merger: Maintain Outperform 

EM: Lower UtiHtation Continues to Weigh on Results: Maintain Outperform 

KNDL: Q3 Results Reveal a Definite Improvement 

CVD: Using ASR for $2SOMM Share Repurchase 

KNDL: lowering Estimates On More Cautious Comment�ry 

AMRI: Can't Catch Break, But Stock Already Reflects It; Cut Ests: Maintain Outperform 
QSll: Analyst Day Offers Plenty Of Reasons To Remain Positive 

ATHN: First Enterprise Win of 2010 

ICLR: Focus Moves To CY2012--lowerlng CY201l Estimates: Reiterate Outperform 

PRXl: Guidance Risk Mounting··Downgrading Shares: Downgrading To Underperform-.lowering Valuation Range 

MDAS: Initial Thoughts on 2010 Update 
MOAS: We Believe Z011 1s A Year Of Upside Potential: Initial 2011 Guidance Seems Conservative 

MDAS: Signs TranformaUonal Spend Management Deal 

1CLR: Takeaways from Analyst Day 

CRL: WSJ Reports Acti'.'ists Pushing For Striltegic Alternati\'es 

MDAS: Our Take on MDAS Weakness 

CRL: Initial T�ke on 2011 Guidance 
CRL: Earnlngs le'.'erage When Demand Improves 

ATHN: 2011 Guidance Disappoints+·Lowering Estimates: Lowering Estimates And Valuation Range 

CRL: Takeaways from Meetings with CRL Mam1gement 

AMRI: Signs Licensing Agreement with Genenteth 

MDAS: Forward Earnings Risk May Be Growing--Downgrade To MP: Downgrading To Market Perform And Lowering Valuation Range 

Adjusting Valuation Ranges 

Adjusting Valuation Ranges 

Healthcare Industry 2011 Outlook 

PPOI: Expanding Presence !n Biologic Discovery Services 

CVD: CEO's Tone Towards Preclinical Activity Improves 
PRXL: Alliance with MRK is Nothing More Than Noise, in Our View 

!CLR ilcquisition Is small but consistent with cash deployment strategy 

PPOI: 2011 Guidance Seems Optimistic To Us--Raising Estim�ws 

PPDJ: Quick Takeaways From The Call 

PRXl: Stock Up in Sympathy to PPD News--Recommend Selhng into Strength 

Q4 CRO Industry Update: Setting Bar For 2011 

CRL: New Board Members Are A Positive 

AMRI: Allegra OTC likely A Short-Term Negative; Could Be Longer-Term Positive 

CVD: lnltial Take On Q4 2010 Results And 2011 Guidance 

CVO; Lowering Estimates, But Remain Bullish On Long-1 erm 0utlook 

Earnings Estimates Revised Up Pharmaceutical Services Greg T. Solan 

Squawk Health Care IT Greg T, Bolan 

Earnings Estlmates Revised Up Health Care IT Greg T. Bolan 

Industry Note Ph1.1rmaceutical Services Greg T, Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Squawk Health Care IT Greg T. Bolan 

Earnings Reported · First look Pharmaceutical Services Greg L Bolan 

Earnings Reported · First Look Health Care IT Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Company Note Health Care IT Greg T. Bolan 

Earnings Reported · First look Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Earnings Reported Health Care IT GregT. Bolan 

Earnings Reponed Health Care IT GregT. Bolan 

Squawk Health Care IT GregT. Bolan 

Squawk Health Care IT Greg T. Bolan 

Earnings Reported Health Care IT GregT, Bolan 

Earnings Reported · First Look Pharmaceutical Services GregT. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 

Earnings Reported - first look Pharmaceutical Services GregT. Bolan 

Earnings Reported · first look Pharmaceutical Services GregT. Bolan 

Earnings Estimates Revised Up Pharmaceutical Services GregT. Bolan 

Earnings Estimates Revi�ed Up Pharmaceutical Services Greg T. Bolan 

Industry Note Health Care IT Greg T. Bolan 

Earnings Reported Health Care IT Greg T, Bolan 

Earnings Reported Health Care IT Greg T, Bolan 

Earnings Reported - First look Pharmaceutical Services GregT, Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T, Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Company Note Health Care IT Greg T. Bolan 

Squawk Health Care IT Greg T, Bolan 

Earnings Estimate Revised Down Pharmaceutic<!! Servlces Greg T. Bolan 

Rating Change Pharmaceutical Services Greg T, Bolan 

Squawk Health Care IT Greg T. Bolan 

Earnings Estimates Revised Up Health Care IT Greg T, Bolan 

Squawk Health Care !T Greg T, Solan 

Company Note Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. Solan 

SqUijWk Health Care IT GregT. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT. Bolan 

Earnings Estimate Revised Down Health Care IT GregT. Bolan 

Squawk Pharmaceutic<ll Services GregT. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Rating Change HealthCarelT GregT. Bolan 

Multi-Company Note Health Care!T GregT, Bolan 

Multi-Company Note Pharmaceutical Services Greg T. Bolan 

.Industry Overview Pharmaceu1ical Services GregT. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Earnings Estimates Revised Up Pharmaceutical Services Greg T, Bolan 

Squawk Pharmaceutical Services Gr<!g T.Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Industry Note Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutkal Services GregT.Bolan 

Earnings Reported · First took Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceut'ical Servkes GregT, Bolan 



1/28/2011 7:57 QSll 

1/28/2011 17:07 AMRI 

1/31/2011 0:25 QSII 

2/1/2011 0:16 PRXL 
2/1/201 1 14:24 

2/2/20110:12 PRXL 

2/8/201 1 0:09 AMRI 

2/8/201 1 0: 1 3  ATHN 

2/9/2011 0:36 PPDJ Dropped 
2/9/201 1 4:57 CRL 

2/10/2011 0:02 CRL 

2/10/2011 0:30 PPDI Dropped 

2/11/2011 17:55 CERN 

2/14/2011 16:46 KNDL Dropped 
2/1S/2011 10:02 CVD , PPDI Dropped 

2/16/201 1 0:24 MDRX 

2/18/2011 0:12 ATHN 

2/18/2011 9:54 ATHN 

2/22/2011 8:05 ATHN 

2/22/2011 8:30 CRL, CVD 
2/23/2011 8:06 ELN , PPDJ Dropped 

2/24/2011 8:24 !CLR 

2/24/2011 10:04 CRL 

2/25/20110:18 MDAS 

2/25/2011 0:38 JCLR 

2/28/2011 0:20 

3/2/2011 17 ·.52 KNDL Dropped 

3/4/201 1 0:07 KNDL Dropped 

3/8/201 1 16:27 

3/10/2011 0:10 EM Dropped 

3/11/2011 9:25 

3/28/201 1 16:41 KNDL Dropped 

3/29/2011 16:20 WAT 

3/29/2011 16:22 BRKR 

3/29/201 1  16:22 

3/29/2011 16:24 WAT 

'3/29/2011 16:28 BRKR 

4/1/201 1 14:52 CRL , CVD 

4/6/201 1 0:19 EM Dropped 

4/7/2011 5:13 MORX 

4/7/201 1 12:06 BRKR, WAT 
4/7/201 1 13:58 MORX 

4/11/201 1 11:07 BRKR 

4/12/201 1 1 1:37 BRKR 

4/19/2011 12:38 

4/21/2011 9:04 !CLR 
4/25/2011 1:22 !CLR 

4/25/2011 5:20 CERN 

·�t 

QSII: Upside to FQ3 2011 EPS Estim<Jtes · Higher System Sales �nd lower Tax Rate 

AMRJ: A!!egra D·24 Ruling Not Likely to Impact AMRf Royalty Stream·-OTC Decision MuchMore fmport<Jnt 

QS!I: Vi>ibllity Improving and Earnings Power Growing: Reiterate Outperform--QSll Remains Our Top HCIT Pick for 2011 

PRXL: FV2011 Guidance Cut··See Further Downside Risk To Forecast 
Pharrna Services: Our Quick Thoughts on PFE's R&D St11tegy in 2011/2012 

PRXL: Reducing Estimates and lowering Top End of Valuation R�nge: Reiterate Under perform R<Jting 

AMRf·. Q4 2010 Results··Lowering Estimate And Valuation Range 
ATHN: Soaring Into The Clouds··Upgrading To Outperform: Significantly Lifting Estimates And Valuatlon Ranee 

PPD!: Q4 2010 Results Bolster Confidence fn 2011 Guidance 
CRL4Q 2010 Results: Turning a Corner 

CRL: Further Conviction In Thesis--Raising Ests and Valuation 

PPDf: R<Jising Eslim�tes S!ightly-·Maint<Jln Valuation Range 

CERN: Q4 10 Results A Ml:.:ed Bag--Valuation Keeps Us On Sideline 

KNDL: We View Management Change As A Positive 

Takeda Announcement Positive for CVD; Potentially Significant Negative for PPDt 
MDRX: Strong Q4 Results, Coupled With Massive Bookings: Reiterate Outperform Rating·-Raising Valuation Range 

ATHN: Solld Ql'o 2010 Results·-Looklng For Doc Adds To Accelerate: Reiterate outperform 

ATHN: Quick Takes from the Call 

ATHN: Announces Strategic Alliance with Microsoft 

LAB ReseMch Bankruptcy is Positive for CRl and CVD 
PPDl: PPDl/E!an Collaboration is a Positive for PPDf. but Much Smaller than Takeda Loss 

lCLR: Initial Take On 2011 Guidance 

CRL: New $1SOMM ASR Slightly Accretive to our 2011 Estimate 

MDAS: long Term Direction Is Wi!ning··Lowering Ests: Maint<Jin Market Perform·-lowering V<Jlu<Jtion Range 

!CLR: Focus ContinuC"s To Be 2012 And Beyond--Lowering Ests: Reiterate Outperform Rating 

Takeaways From HIMSS 2011 

KNDL: lniti�l Take On Q4 2010 Results 

KNDL: Q4 2010: Volatility Still Looms··Lowering Esu, Val Range 

Takeaways From Society Of Toxicology (SOT) 2011 
EM: 4Q 2010 Results Largely !nline - Guidance Seems Conservative: Maintaining Ests; Raising Val Rilnge To $17-$18 From $16·$17 
CROs and Japan · Primary Risk is to Sponsor Activity 

KNDL: Thoughts On M&A Speculation 

WAT: Initiating Cover<Jge With A Market Perform 

BRKR: Initiating Coverage With An Outperform R�ting: One Of The BEST Ways To Harvest Value !n A Growing Industry 

LST Sector·-lnltiated At Market Weight 

WAT: fniti<Jted Coverage With Market Perform 

BRKR: Initiated Coverage With An Outperform Rating: One Of The BEST Ways To Harvest Value fn A Growing Industry 

A Comment On Ql 2011 Preclinical Activity--Vastly Positive For CVD, And More Specifically CRL 

EM: Investor Day Takeaways: Raising Valuation R;mge On Higher Out·Year Growth 

MDRX: Our Quick Thoughts on Executive Departure 

Comments On Exposure To Japan For BRKR And WAT 

MORX: Follow·UP Thoughts on Gomel Departure 

BRKR: T<Jkeaways From Recent Meeting With Management: Reiterate Outperform 

life Sciences Tools: More Color on GFY 2011 N!H Budget 

PhMma Services: Q1 2011 Preview 

ICLR: Ql Results: Largely In line With Slightly Stronger Top line 

ICLR: Ql 2011 Results: More Visibility Offers Relief; Maintain Outperform 

CERN: Thoughts on Executive Departure 

Squ�wk Hea!th Care lT GregT. Bolan 

Squ�wt; Pharmaceutical Services GregT. Bolan 

Earnings Estimates Revised Up Health Care IT GregT. Boi<Jn 

Earnings Reported · First loot: Pharmaceutlc<JI Services Greg T. Bolan 

Squawk Ph�rmaceutkal Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revised Down Pharmaceutical Services Greg T, Bolan 

Rating Change Health Care IT Greg T. Bolan 

Earnings Reported · First look Pharmaceutic<!! Services GregT. Bolan 

Earnings Reported · First look Pharmaceutical Services GregT. Bolan 

Earnings Estimates Revised Up Pharmaceutical Services GregT. Bolan 

E<Jrnings Estlmmes Revised Up Pharmaceutical Services Grt•g T. Bol�n 

Earnings Estimates Revised Up Health Care IT Greg T. Bol�n 

Squawk Pharmaceutical Services Greg T. Bolan 
Squawk Pharmaceutical Services Greg T. Bolan 

Earnings Estimates Revised Up Health Care !T Greg T. Bolan 

Earnings Estimates Revised UP Health Care IT Greg T. Bolan 

Squawk Health Care IT Greg T. Bolan 

Squawk He�!th Care IT Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Earnings Reported · First Look Pharmaceutical Services Greg T. Bolan 

Squawk Pharm�ceutical SL'rvices GregT, Bolan 

Earnings Estimate Revised Down Health Care IT Greg T, Bolan 

Earnings Estimate Revised Down Pharmaceutical Services GregT, Bolan 

Industry Note Health Care !T Greg T, Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Earnings Estimate Revist'd Down Ph<Jrmaceutic�l Services Greg T. Bol<Jn 

Industry Note Pharmaceutical Services Greg T. Bolan 

Company Note Health Care IT Greg T, Bolan 

Squawk Ph�rmaceutica! Services Greg T. Bolan 

Squawk Pharmaceutical Services GregT. Bolan 

Initiation of coverage Analytical Technology GregT. Bolan 

Initiation of Coverage Analytical Technology GregT. Bolan 

Industry Overview Analytical Technology GregT. Boi<Jn 

Initiation of Coverage Analytlc<Jl Technology Greg T. Bolan 

Initiation of coverage Analytical Technology Greg T. Bolan 

Squawk Pharmaceutical Services Greg T. Bolan 

Valuation Range Change Health Care IT Greg T. Bolan 

Squawk He<Jith Care IT GregT. Bolan 

Squawk Analytical Technology Greg T. Bolan 

Squawk Health Care IT Greg T. Bolan 

Company Note Analytical Technology GregT. Bolan 

Squawk Analytical Technology GregT. Bolan 

Industry Note Pharm<Jceutical Services GregT, Bolan 

Squawk Pharmaceutica ! S ervice'.i GregT, Bolan 

Earnings Reported Pharmaceutical Services Greg T. Bolan 

Squawk HealthCare!T Greg T, Boi<Jn 
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State of Residence 
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Current Employer 

Firm Main Address 

I NTERNATIONAL STRATEGY & I NVESTMENT GROUP LLC(281 95) 
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<<No Other Names found for this I ndividual:�> 

1 978 

Registrations with Current Employer(s) 

Located At 

Supervised Frorr 

From 06/06/201 1 To Present I NTERNATIONAL STRATEGY & INVESTMENT GROUP LLC(281 95) 

Regulator Registration Category Status Date Registration Status Approval Date 

CRD® or IARD(TM} System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 04/03/20 1 4  

Snapshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/201 4 9:32 :20 AM 

I ndividual - RUGGIERI, JOSEPH C LAY 

Admi nistrative I nformation 

Registrations with Current Employer(s) 

Regu lator Registration Category 
BX GS 
F I N RA ET 
FI NRA GS 
N C  AG 
NQX ET 
NQX GS 
NY AG 

Registrations with Previous Employer(s) 

Status Date 

06/1 4/201 1 

06/1 4/201 1 

06/1 4/201 1 

09/04/201 3  

06/1 4/201 1 

06/1 4/201 1 

06/1 4/201 1 

Registration Status 

APPROVED 
APPROVED 
APPROVED 
APPROVED 
APPROVED 
APPROVED 
APPROVED 

From 08/28/2009 To 04/25/201 1 WELLS FARGO SECURITIES,  LLC(1 26292) 

Discharged 

Page 4 of 1 4  

Approval Date 

06/07/201 1  

06/07/201 1 

06/07/201 1 

09/04/201 3  

06/07/201 1  

06/07/201 1 

06/1 4/201 1 

Reason for Termination 

Termination Comment LOSS OF CONF I D E N CE D U E  TO FAI LURE TO ESCALATE ISSUES REGARD I N G  T H E  
I NAPPROPRIATE D I SS E M I NATI ON OF I N FORMATION. 

Regulator Registration Category 

AK AG 
AL AG 
AR AG 
AZ AG 
BATS-YX GS 
BX GS 
CA AG 
CO AG 
CT AG 
DC AG 
DE AG 
FI NRA ET 
FI N RA GS 
FL AG 
GA AG 
H I  AG 
lA AG 
I D  AG 
IL  AG 
I N  AG 
I S E  GS 
KS AG 
KY AG 
LA AG 
MA AG 
M D  AG 
ME AG 
M l  AG 
MN AG 

Status Date 

05/05/201 1 

05/05/201 1  

05/05/201 1 

05/05/201 1 

05/05/201 1 

05/05/201 1  

05/05/201 1 

05/05/201 1 

05/05/201 1 

05/05/201 1 

05/05/201 1 

05/05/201 1 

05/05/201 1 

05/05/201 1 

05/05/201 1  

05/05/201 1 

05/05/201 1  

05/05/201 1 

05/05/201 1 

05/05/201 1 

05/05/201 1 

05/05/201 1  

05/05/201 1  

05/05/201 1 

05/05/201 1 

05/05/201 1  

05/05/201 1 

05/05/201 1 

05/05/201 1 

Registration Status 

TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TEP�M E D  
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 

CRD® or IARD(TM) System Report · - See notice regarding CRD Data on cover page. 

Approval Date 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

1 0/1 9/201 0  

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/0 1 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 

09/01 /2009 



CRD® or IARD(TM) System Current As Of: 04/03/201 4 

Snapshot - I ndividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/201 4  9:32 :20 AM 

I ndividual - RUGGIERI,  JOSEPH C LAY 

Adm inistrative I nformation 

Registrations with Previous Employer(s) 

Regulator Registration Category 

M O  AG 
MS 
MT 
N C  
N D  
N E  
N H  
N J  
N M  
NOX 
NQX 
NV 
NY 
NYSE 
NYSE 
OH 
OK 
OR 
PA 
PR 
R l  
sc 

SD 
TN 
TX 
UT 
VA 
VT 
WA 
WI 
wv 

WY 

AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
ET 
GS 
AG 
AG 
ET 
GS 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 

Status Date 

05/05/20 1 1  
05/05/201 1 
05/05/201 1 
05/05/20 1 1  
05/05/201 1 
05/05/20 1 1  
05/05/20 1 1  
05/05/20 1 1  
05/05/20 1 1  
05/05/20 1 1  
05/05/201 1 
05/05/20 1 1  
05/05/201 1 
05/05/20 1 1  
05/05/20 1 1  
05/05/201 1 
05/05/20 1 1  
05/05/20 1 1  
05/05/20 1 1  
05/05/20 1 1  
05/05/201 1 
05/05/20 1 1  
05/05/20 1 1  
05/05/20 1 1  
05/05/20 1 1  
05/05/20 1 1  
05/05/20 1 1  
05/05/201 1 
05/05/201 1 
05/05/20 1 1  
05/05/20 1 1  
05/05/201 1 

Registration Status 

TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 

Page 5 of 1 4  

Approval Date 

09/01 /2009 
09/01 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/01 /2009 
09/0 1 /2009 
06/26/20 1 0  
09/01 /2009 
09/02/2009 
09/01 /2009 
09/01 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/01 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/0 1 /2009 
09/01 /2009 
09/0 1 /2009 

From 02/09/2009 To 08/28/2009 M E RR I LL LYN CH, PIERCE, FENNER & SMITH I NCORPORAT E D(7691 )  
Reason for Termination Voluntary 
Termination Comment 

Regulator Registration Category 

AK AG 
AL 
AR 
ARCA 
AZ 
BX 
CA 

AG 
AG 
GS 
AG 
GS 
AG 

Status Date 

08/31 /2009 
08/3 1 /2009 
08/3 1 /2009 
08/31 /2009 
08/31 /2009 
08/31 /2009 
08/31 /2009 

Registration Status 

TE�ED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 

Approval Date 

02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 



CRD® or IARD(TM) System Current As Of: 04/03/201 4  

S napshot - I ndividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted : 4/4/201 4  9:32 :20 AM Page 6 of 1 4  

I ndividual - RUGGIERI,  JOSEPH C LAY 

Admi nistrative I nformation 

Registrations with Previous Employer(s) 

Regu lator Registration Category Status Date Registration Status Approval Date 

CBOE GS 08/3 1 /2009 TERMED 02/09/2009 
CHX GS 08/31 /2009 TERMED 02/09/2009 
co AG 08/3 1 /2009 TERMED 02/09/2009 
CT AG 08/31 /2009 TERMED 02/09/2009 
DC AG 08/31 /2009 TERMED 02/09/2009 
DE AG 08/31 /2009 TERMED 02/09/2009 
FI N RA ET 08/31 /2009 TERMED 02/09/2009 
F I N RA GS 08/3 1 /2009 TERMED 02/09/2009 
FL AG 08/3 1 /2009 TERMED 02/09/2009 
GA AG 08/31 /2009 TERMED 02/09/2009 
H I  AG 08/3 1 /2009 TERMED 02/09/2009 
lA AG 08/3 1 /2009 TERMED 02/09/2009 
I D  AG 08/31 /2009 TERMED 02/09/2009 
I L  AG 08/3 1 /2009 TERMED 02/09/2009 � 

I N  AG 08/31 /2009 TERMED 02/09/2009 
KS AG 08/31 /2009 TERMED 02/09/2009 
KY AG 08/3 1 /2009 TERMED 02/09/2009 
LA AG 08/31 /2009 TERMED 02/09/2009 
MA AG 08/3 1 /2009 TERMED 02/09/2009 
M D  AG 08/3 1 /2009 TERMED 02/09/2009 
M E  AG 08/31 /2009 TERMED 02/09/2009 
M l  AG 08/31 /2009 TERMED 02/09/2009 
MN AG 08/31 /2009 TERMED 02/09/2009 
MO AG 08/3 1 /2009 TERMED 02/09/2009 
MS AG 08/3 1 /2009 TERMED 02/09/2009 
MT AG 08/3 1 /2009 TERMED 02/09/2009 
N D  AG 08/3 1 /2009 TERMED 02/09/2009 
NE AG 08/3 1 /2009 TERMED 02/09/2009 
N H  AG 08/31 /2009 TERMED 02/09/2009 
NJ AG 08/31 /2009 TERMED 02/09/2009 
N M  AG 08/31 /2009 TERMED 02/09/2009 
NQX ET 08/3 1 /2009 TERMED 02/09/2009 
NQX GS 08/3 1 /2009 TERMED 02/09/2009 
NV AG 08/3 1 /2009 TERMED 02/09/2009 
NY AG 08/3 1 /2009 TERMED 02/09/2009 
NYSE GS 08/3 1 /2009 TERMED 02/09/2009 
NYSE-MKT ET 08/31 /2009 TERMED 02/09/2009 

:::-

NYSE-MKT GS 08/31 /2009 TERMED 02/09/2009 
OK AG 08/3 1 /2009 TERMED 02/09/2009 
OR AG 08/3 1 /2009 TERMED 02/09/2009 
PA AG 08/3 1 /2009 TERMED 02/09/2009 
PHLX GS 08/3 1 /2009 TERMED 02/09/2009 
PR AG 08/3 1 /2009 TERMED 02/09/2009 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 04/03/2014 

S napshot - I nd ividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/201 4  9:32 :20 AM 

Individual - RUGGIERI,  JOSEPH C LAY 

Admi nistrative I nformation 

Registrations with Previous Employer(s) 

Regulator Registration Category 

Rl AG 
SC AG 
so 

TN 
TX 
UT 
VA 
VI 
VT 
WA 
WI 
wv 

WY 

AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 

Status Date 

08/3 1 /2009 
08/31 /2009 
08/31 /2009 
08/3 1 /2009 
08/3 1 /2009 
08/31 /2009 
08/3 1 /2009 
08/3 1 /2009 
08/31 /2009 
08/31 /2009 
08/3 1 /2009 
08/3 1 /2009 
08/3 1 /2009 

Registration Status 

TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TER M E D  
TERMED 

From 06/24/2001 To 02/09/2009 BANC OF AMERICA SECURITIES LLC(26091 ) 
Reason for Termination Other 

Page 7 of 1 4  

Approval Date 

02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 

Term ination Comment OTH ER-TRANSFERRED TO AFFI LIATE BD FOR BUSI NESS PU RPOSES. 
Regu lator Registration Category Status Date Registration Status Approval Date 

AK AG 02/09/2009 TERMED 1 1 /0 1 /2004 
AL 
AR 
ARCA 
AZ 
BX 
CA 
CA 
CHX 
co 

CT 
DC 
DE 
FI NRA 
FI NRA 
FL 
GA 
H I  
lA 
I D  
I L  
I N  
KS 
KY 
LA 
MA 

AG 
AG 
GS 
AG 
GS 
AG 
AG 
GS 
AG 
AG 
AG 
AG 
ET 
GS 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 
AG 

02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 
02/09/2009 

TERMED 
TERMED 
TERMED 
TERM E D  
TERMED 
T_NOREG 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERJv]ED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 
TERMED 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 

1 1 /0 1 /2004 
1 1 /0 1 /2004 
1 1 /07/2002 
1 1 /0 1 /2004 
1 1 /07/2002 

0 1 /27/2003 
1 1 /07/2002 
1 1 /0 1 /2004 
1 1 /0 1 /2004 
1 1 /0 1 /2004 
1 1 /0 1 /2004 
1 1 /1 0/2004 
04/02/2002 
1 1 /0 1 /2004 
1 1 /0 1 /2004 
1 1 /0 1 /2004 
1 1 /0 1 /2004 
1 1 /0 1 /2004 
1 1 /0 1 /2004 
1 1 /0 1 /2004 
1 1 /0 1 /2004 
1 1 /0 1 /2004 
1 1 /04/2004 
1 1 /0 1 /2004 



CRD® or IARD(TM) System Current As Of: 04/03/201 4  

Snapshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/20 1 4  9:32 :20 AM Page 8 of 1 4  

I ndividual - RUGGIERI, JOSEPH C LAY 

Admi nistrative I nformation 

Registrations with Previous Employer(s) 

Regulator Registration Category Status Date Registration Status Approval Date 

M D  AG 02/09/2009 TERMED 1 1 /0 1 /2004 
ME AG 02/09/2009 TERMED 1 1 /0 1 /2004 
M l  AG 02/09/2009 TERMED 1 1 /0 1 /2004 
M N  AG 02/09/2009 TERMED 1 1 /0 1 /2004 
MO AG 02/09/2009 TERMED 1 1 /0 1 /2004 
MS AG 02/09/2009 TERMED 1 1 /0 1 /2004 
MT AG 02/09/2009 TERMED 1 1 /0 1 /2004 
NC AG 02/09/2009 TERMED 1 1 /02/2004 
ND AG 02/09/2009 TERMED 1 1 /0 1 /2004 
N E  A G  02/09/2009 TERMED 1 1 /0 1 /2004 
N H  AG 02/09/2009 TERMED 1 1 /0 1 /2004 
NJ AG 02/09/2009 TERMED 1 1 /0 1 /2004 
N M  AG 02/09/2009 TERMED 1 1 /0 1 /2004 
NQX ET 02/09/2009 TERMED 07/1 2/2006 
NQX GS 02/09/2009 TERMED 07/1 2/2006 
NSX ET 04/1 3/2005 T_NOU5 1 1 /1 0/2004 
N SX GS 04/1 3/2005 T_NOU5 1 1 /07/2002 
NV AG 02/09/2009 TERMED 1 1 /0 1 /2004 
NY AG 02/09/2009 TERMED 06/05/2003 
NYSE GS 02/09/2009 TERMED 04/02/2002 
NYSE-MKT ET 02/09/2009 TERMED 1 1 /1 0/2004 
NYSE-MKT GS 02/09/2009 TERMED 1 1 /07/2002 
OH AG 02/09/2009 TERMED 1 1 /0 1 /2004 
OK AG 02/09/2009 TERMED 1 1 /0 1 /2004 
OR AG 02/09/2009 TERMED 1 1 /0 1 /2004 
PA AG 02/09/2009 TERMED 1 1 /0 1 /2004 
PHLX GS 02/09/2009 TERMED · 1 1 /07/2002 
PR AG 02/09/2009 TERMED 1 1 /0 1 /2004 
R l  AG 02/09/2009 TERMED 1 1 /0 1 /2004 
sc AG 02/09/2009 TERMED 1 1 /0 1 /2004 
SD AG 02/09/2009 TERMED 1 1 /0 1 /2004 
TN AG 02/09/2009 TERMED 1 1 /0 1 /2004 
TX AG 02/09/2009 TERMED 1 1 /0 1 /2004 
UT AG 02/09/2009 TERMED 1 1 /0 1 /2004 
VA AG 02/09/2009 TERMED 1 1 /0 1 /2004 
VT AG 02/09/2009 TERMED 1 1 /0 1 /2004 
WA AG 02/09/2009 TERMED 1 1 /0 1 /2004 
WI AG 02/09/2009 TE�MED 1 1 /0 1 /2004 
wv AG 02/09/2009 TERMED 1 1 /0 1 /2004 
WY AG 02/09/2009 TERMED 1 1 /0 1 /2004 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 04/03/201 4 

Snapshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/20 1 4  9:32 :20 AM 

I ndividual - RUGGIERI, JOSEPH C LAY 

Administrative I nformation 

Professional Designations 

<<No Professional Designations fou n d  for this I ndividual.>> 

Employment H istory 

Page 9 of 1 4  

From 06/201 1  To Present Name I NTERNATIONAL STRATEGY & INVESTM ENT GROUP 
I NC. 

From 08/2009 

From 06/2001 

From 08/1 997 

From 05/2000 

From 08/1 991 

To 04/20 1 1  

To 08/2009 

To 05/200 1 

To 08/2000 

To 06/1 997 

Office of Employment History 

From 06/20 1 1  To Present 

Location NEW YORK, NY, USA 

Position EQU ITY TRAD E R  

I nvestment Related Yes 

Name WELLS FARGO SECURITIES, LLC 

Location NEW YORK, NY, U SA 

Position TRADER 

Investment Related Yes 

Name BANC OF AMERICA SECURITIES LLC 

Location SAN FRANCI SCO, CA, U N IT E D  STATES 

Position ANALYST 

I nvestment Related Yes 

Name UNIVERSITY OF NORTH CAROLI NA, CHAPEL H I LL 

Location CHAPEL H I LL, NC,  U N ITED STATES 

Position STU DE NT 

I nvestment Related No 

Name PAI N E  WEBBER 

Location NEW YORK, NY, U N ITED STATES 

Position SUMMER I NTERN 

Investment Related Yes 

Name BISHOP MCGU I N NESS 

Location SALEM, NC, UN ITED STATES 

Position STU DENT 

Investment Related No 

Name I NTERNATIONAL STRATEGY & I NVESTM E NT GROUP LLC(281 95) 

I ndependent Contractor No 

Office of E mployment Address 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD{TM) System Current As Of: 04/03/201 4  

Snapshot - I ndividual 

CRD® or IARD{TM) System Report provided to: SEC 

Request Submitted : 4/4/201 4  9 : 32 :20 AM 

I ndividual - RUGGIERI, JOSEPH CLAY 

Admi nistrative I nformation 

Office of Employment H istory 

Office of E mployment Address 

Page 1 0  of 1 4  

CRD NYSE Branch Firm Bil l ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

543676 Yes No 

Address 4208 S IX FORKS RD, S U ITE 1 032 

RALEIGH, NC 27609 U N ITED STATES 

BD Main Yes 

Address 666 FIFTH AVENUE, 1 1 TH FLOOR 

NEW YORK, NY 1 01 03 USA 

From 08/2009 To 04/201 1 

Name WELLS FARGO SECURITIES,  LLC( 1 26292) 

I ndependent Contractor No 

Office of E mployment Address 

No 

08/30/201 3 Located At 

06/06/201 1 Supervised From 

CRD NYSE Branch F irm Bil l ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

205882 F I EQIB01 Yes No 08/28/2009 04/25/201 1 Located At 

Address 375 PARK AVENUE 

NEW YORK, NY 1 01 52-0005 U N ITED STATES 

From 02/2009 To 08/2009 

Name MERRILL LYN C H ,  PI ERCE, FENNER & SMITH IN CORPORATED(7691 ) 

I ndependent Contractor No 

Office of E mployment Address 

CRD NYSE Branch Firm Bil l ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

391 792 080-3LFB 080-3LFB Yes No 08/1 5/2009 08/28/2009 Located At 

Address ONE BRYANT PARK 

NEW YORK, NY 1 0036 UN ITED STATES 

289073 080-3LF 080-3LF Yes No 02/09/2009 08/1 5/2009 Located At 

Address 225 LIBERTY STREET I 250 VESEY STREET, 2 - 4 WORLD FINANCIAL CENTER 

NEW YORK, NY 1 0080 U N ITED STATES 

From 06/200 1 To 02/2009 

Name BANC OF A M ERICA SECURITIES LLC(2609 1 )  

I ndependent Contractor No 

Office of E mployment Address 

CRD NYSE Branch Firm Bil l ing Registered Private Address Address Type of 
Branch# Code# Code 

90398 38 38 

Address ONE BRYANT PARK 

Location? Residence? Start Date End Date Office 

Yes No 06/1 2/2006 02/09/2009 Located At 

CRD® or IARD{TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 04/03/2014 

Snapshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/20 1 4  9:32:20 AM 

I ndividual - RUGGI ERI, JOSEPH C LAY 

Adm inistrative I nformation 

Office of Employment History 

Office of E mployment Address 

NEW YORK, NY 1 0036 U N ITED STATES 

1 33 No No 

Address 9 WEST 57TH ST. 

NEW YORK, NY 1 001 9 U N ITED STATES 

Other Business 

<<No Other Business found for this IndividuaL>> 

Exam Appointments 

<<No Exam Appointments found for this I n dividuaL>> 

Exam History 

Exam Enrollment I D  Exam Status Status Date Exam Date 

S7 24453999 Official Result 04/02/2002 04/0 1 /2002 
S55 24453995 Official Result 1 1 /1 0/2004 1 1/09/2004 
S63 24453998 Official Result 0 1 /27/2003 0 1 /24/2003 
S63 24453997 Window Expired 09/04/2002 
S63 24453996 Official Result 04/08/2002 04/06/2002 
CE Regulatory Element Status 

Current CE Status SATISFIED 
C E  Base Date 04/02/2002 

CE Appointments 

«No CE Appointments found for this Individual .» 

Current CE 

<<No Current CE found for this I ndividual .>> 

Next CE 

Window Dates 

04/02/201 6-07/30/20 1 6  
Requirement Type Session 

Anniversary 1 0 1  

C E  Directed Sequence H istory 

<<No CE Directed Sequence History found for this Individual.» 

I nactive CE History Dates 

«No I nactive CE History Dates found for this Individual.» 

Previous CE Requirement Status 

Page 1 1  of 1 4  

06/24/2001 06/1 2/2006 Located At 

Grade Score Window Dates 

Passed 73 1 2/07/2001 -04/06/2002 
Passed 78 09/1 5/2004-01/1 3/2005 
Passed 76 09/27/2002-0 1 /25/2003 

05/06/2002-09/03/2002 
Failed 63 1 2/07/2001 -04/06/2002 

Requirement Type Session Status Status Date Window Dates Result 

Anniversary 1 01 
Anniversary 1 01 
Anniversary 1 0 1 
Anniversary 1 01 
Anniversary 1 01 
Anniversary 1 01 

SATISFIED 
REQU IRED 
SATISFI E D  
REQUI RED 
SATISFIED 
REQUIRED 

06/1 7/201 3  04/02/201 3�7/30/20 1 3  06/1 7/20 1 3 - CM PLT 
04/02/201 3  04/02/201 3-01/30/201 3  
07/08/20 1 0  04/02/20 1 0-07/30/20 1 0  07/08/20 1 0 - CM PLT 
04/02/20 1  0 04/02/20 1 0-07/30/2 0 1 0  
05/09/2007 04/02/2007-07/30/2007 05/09/2007 - CMPLT 
04/02/2007 04/02/2007-07/30/2007 

Anniversary 1 01 SATISFIED 07/22/2004 04/02/2004-07/30/2004 07/22/2004 - CMPL T 
CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 04/03/201 4  

Snapshot - I ndividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/201 4  9:32 :20 AM 

I ndividual - RUGGIERI, JOSEPH CLAY 

Page 1 2  of 1 4  

Admi nistrative I nformation 

Previous CE Requirement Status 

Requirement Type Session Status Status Date Window Dates Result 

Anniversary 1 01 REQUIRED 

Fi l ing History 

Fil ing Date Form Type Fi ling type 

09/03/20 1 3  U4 Amendment 

08/30/201 3 B R  In itial 

05/3 1 /20 1 2  U4 Amendment 

07/08/201 1 U 5  Amendment 
06/06/201 1 U4 In itial 

05/05/201 1 U5 Ful l  
1 0/1 9/20 1 0  U4 Amendment 
06/26/20 1 0  U4 Admin 
09/0 1 /2009 U4 Relicense All  
08/31 /2009 U 5  Ful l  

08/29/2009 U4 Amendment 

04/02/2004 04/02/2004-07/30/2004 

Source 

INTERNATIONAL STRATEGY & I NVESTM ENT 
GROUP LLC (28 1 95) 
I NTERNATIONAL STRATEGY & I NVESTM E NT 
GROUP LLC (281 95) 
I NTERNATIONAL STRATEGY & I NVESTM ENT 
GROUP LLC (28 1 95) 
WELLS FARGO SECURITIES,  LLC ( 1 26292) 
INTERNATIONAL STRATEGY & I NVESTM ENT 
GROUP LLC (28 1 95) 
WELLS FARGO SECUR�TIES,  LLC ( 1 26292) 
WELLS FARGO SECURITIES,  LLC ( 1 26292) 
NYSE 
WELLS FARGO SECURITIES,  LLC ( 1 26292) 
M E R R I LL LYN C H ,  P I E RC E ,  F E N N E R  & SMITH 
I NCORPORATED (769 1 ) 
M E RR I LL LYNC H ,  P I E RC E ,  F E N N E R  & SMITH 
I NCORPORATED (769 1 ) 

05/1 8/2009 U4 U pload - New U4 Questions M E R R I LL LYNC H ,  PI ERCE, FENNER & SM ITH 
INCORPORATE D (769 1 ) 

02/09/2009 U 5  Ful l  BANC OF AMERICA SECURITIES LLC (2609 1 ) 
02/09/2009 U4 Amendment BANC OF AMERICA SECURITIES LLC (2609 1 )  
1 2/02/2008 U4 Amendment BANC OF AMERICA SECURITIES LLC (2609 1 )  
06/23/2008 B R  Amendment BAN C  OF AMERICA SECURITIES LLC (2609 1 ) 
05/1 6/2008 BR Amendment BANC OF AMERICA SECURITIES LLC (2609 1 )  
08/05/2006 U4 Amendment BANC OF AMERICA SECURITIES LLC (26091 )  
07/29/2006 U4 Conversion BANC OF AMERICA SECURITIES LLC (26091 )  
06/22/2006 B R  Amendment BANC OF AMERICA SECURITIES LLC (26091 )  
06/1 6/2006 U4 Amendment BANC OF AMERI CA SECURITIES LLC (26091 )  
1 1 /0 1 /2004 U4 Amendment BANC OF AMERICA SECURITIES LLC (2609 1 )  
09/1 4/2004 U4 Amendment BANC OF AMERICA SECURITIES LLC (26091 ) 
05/1 2/2004 U4 Amendment BANC OF AMERICA SECURITIES LLC (2609 1 ) 
06/05/2003 U4 Amendment BANC OF AMERICA SECURITIES LLC (2609 1 )  
06/05/2003 U4 Amendment BANC OF AMERICA SECURITIES LLC (2609 1 ) 
0 1 /27/2003 U4 Amendment BANC OF �M E R I CA SECU RITIES LLC (2609 1 )  
1 1 /07/2002 U4 Amendment BANC OF AMERICA SECURITIES LLC (2609 1 )  
09/26/2002 U4 Amendment BANC OF AMERICA SECURITIES LLC (2609 1 ) 
04/08/2002 U4 Amendment BANC OF AMERICA SECURITIES LLC (26091 )  
1 2/06/200 1 U4 In itial BANC OF AMERICA SECURITIES LLC (26091 )  

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 04/03/2014 

Snapshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted : 4/4/20 1 4  9:32:20 AM 

Individual - RUGGIERI, JOSEPH C LAY 

Reportable Events 

Number of Reportable Events 

Bankruptcy 

Bond 

Civil J udicial 

Criminal 

Customer Complaint 

I nternal Review 

I nvestigation 

J udgement/Lien 

Regu latory Action 

Termination 

Occurrence# 

FINRA Public Disclosable 

Material D ifference in Disclosure 

Fil ing i D  

Fil ing Date 

30476060 
07/08/201 1  

0 
0 
0 
0 
0 

0 
0 
0 

1 56 1 358 
No 
No 

Disclosure Type 

Reportable 

Form (Form Version) 

Source 1 26292 - WELLS FARGO SECURITIES, LLC 
Disclosure Questions Answered 7B 

Internal Review DRP 

Part I 

1 .  Notice received from: 

2 .  Date initiated/Explanation: 

DRP Version 05/2009 

WELLS FARGO SECURITIES, LLC 

04/04/20 1 1  

Page 1 3  of 1 4  

I nternal Review 
Yes 

U5 (05/2009) 

3.  Details: I NTE RNAL R EVI EW OF FAI LURE TO ESCALATE ISSUES 
REGAR D I N G  THE I NAPPROPRIATE DISSEMI NATION OF 
INFORMATION. 

4. I nternal review pending: No 

5 .  Resolution d etails: 

A. Date concluded/ Explanation: 07/08/20 1 1  

B .  Internal review resolution : AFFI RMATION OF CAU SE FOR TERMI NATION 

6.  Comment: 

Part II 

Summary: 

Occurrence# 

FINRA Public D isclosable 

1 565832 
Yes 

Material D ifference in D isclosure No 

Fil ing ID 30264462 

Disclosure Type 

Reportable 

Form (Form Version) 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 

Termination 
Yes 

U4 (05/2009) 



CRD® or IARD(TM) System Current As Of: 04/03/201 4  

Snapshot - I ndividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/201 4  9:32 :20 AM Page 14 of 1 4  

Individual - RUGGIERI, JOSEPH C LAY 

Reportable Events 

Fil ing Date 06/06/20 1 1  
Source 281 95 - INTERNATIONAL STRATEGY & I NVESTMENT GROU P LLC 
D isclosure Questions Answered 1 4J( 1 )  

Termination DRP 

1 .  Firm name: 

2 .  Termination type: 

3. Date filed/Explanation: 

4. Allegation(s): 

5. Product type(s): 

6.  Comment: 

Regulator Archive and Z Records 

WELLS FARGO 

Discharged 

04/25/201 1 

DRP Version 05/2009 

LOSS OF CONFIDENCE D U E  TO FAI L U RE TO ESCALATE ISSUES 
R EGAR D I N G  THE INAPPROPRIATE DISSEMINATION OF I N FORMATION. 

Equity Listed (Common & Preferred Stock) 

R ESEARCH ANALYST SENT 3-4 Q UARTERLY E MAILS TO PLAT I N U M  
ACCOUNT PM/ANALYSTS W I T H  RESULTS O F  H I S  I N DU STRY CH ECKS 
WITH PRIVATE COMPANIES.  I CONSI STANTLY FORWARDED THOSE 
EMAI LS TO THE ACCOUNT'S TRADER. THIS WAS CONSISTENT 
PRACTICE WE HAD DONE S I N CE I STARTE D  A N D  WAS PRAISED FOR 
THIS PROACTIVE WORK. ON ONE OCCASSION, ANALYST FOLLOWED 
WITH A PUBLISHED NOTE WHICH A C L I E NT QUESTION ED TIMING OF 
THE NOTE AND WELLS D E C I D E D  THIS WASN'T B EST PRACTICES AND 
D ESPITE HAN DLING THE CLI ENTS Q UESTIONS, FIRM FELT I SHOULD 
HAVE E LEVATE D  THE ISSUE.  

<<No Regulator Archive and Z Records found for th is Individual.>> 

CRD® or IARD{TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 04/03/201 4  

Snapshot - I ndividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request S u bmitted: 4/4/201 4  9:41 :40 AM 

Notice 

Page 1 of 1 4  

CRD® o r  IARD(TM) I nformation : This report contains information from the C R D  (Central Registration Depository) 
system ,  or the lARD system ( I nvestment Advisers Registration Depository), which are operated by F I N RA, a national 
securities association registered u nder the Securities Exchange Act of 1 934. The CRD system primarily contains 
information submitted on u niform broker-dealer and agent registration forms and certain other information related to 
registration and licensing. The lARD system primarily contains information submitted on u niform investment adviser and 
agent registration forms and certain other information related to registration and l icensing . The information on Uniform 
Forms filed with the CRD or lARD is deemed to have been filed with each regulator with which the applicant seeks to be 
registered or licensed and shall  be the joint property of the applicant and such regulators. The compilation constituting thE 
CRD database as a whole is the property of F I N RA. Neither F I N RA nor a participating regulator warrants or guarantees 
the accuracy or the completeness of the CRD or lARD i nformation. CRD information consists of reportable and non
reportable information. 

FI N RA operates the CRD system in its capacity as a registered national securities association and pursuant to an 
agreement with the North American Securities Administrators Association , Inc. ( NASAA). 

F I N RA operates the lARD system as a vendor pursuant to a contract with the Securities and Exchange Commission and 
u ndertakings with NASAA and participating state regulators. 

Reportable I nformation :  Information that is required to be reported on the current version of the uniform registration 
forms. 

Non-Reportable I nformation: Information that is not currently reportable on a u niform registration form. I nformation 
typical ly is not reportable because it is out-of-date; it was reported in error; or some change occurred either in the 
disposition of the underlying event after it was reported or in the question on the form that elicited the information. 
Although not currently reportable,  this information was once reported on a u niform form and , consequently, may have 
become a state record . U sers of this information should recognize that filers have no obligation to update non-reportable 
data; accordingly, it may not reflect changes that have occurred since it was reported .  



CRD® or IARD(TM) System Current As Of: 04/03/201 4  

Snapshot - I ndividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted : 4/4/201 4  9:41 :40 AM 

Details for Request#: 

Report: 

Requested By: 

Parameter Name 

Request by CRD# or SSN:  

Individual CRD# or SSN 

I nclude Personal Information? 

I nclude All Registrations with E mployments: 

 

Snapshot - I ndividual 

PAL 

I nclude All Registrations for Current and/or Previous E mployments with: 

I nclude Professional Designations? 

I nclude E mployment H istory? 

I nclude Other Busi ness? 

I nclude Exam I nformation? 

I nclude Continuing Education I nformation? (CRD Only) 

I nclude Filing History? (CRD Only) 

I nclude Current Reportable Disclosure I nformation? 

I nclude Regulator Archive and Z Record Information? (CRD Only) 

Value 

CRD# 

 

Yes 

Page 2 of 1 4  

Both Current and Previous 
E mployments 

All Regulators 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

CRD® or IARD(TM) System Report -- See notice regard ing CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 04/03/201 4  

Snapshot - I nd ividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/201 4  9:41 :40 AM 

I ndividual - BOLAN, GREGORY T 

Admi nistrative I nformation 

Composite I nformation 

Full  Legal Name 

State of Residence 

Active Employments 

Current Employer 

Firm Main Address 

Firm Mailing Address 

Business Telephone# 

I ndependent Contractor 

BOLAN , GREGORY T 

TN 

STE R N E ,  AGEE & LEACH, I N C.(791 ) 
 

 
 

ES 
35209 

 
 

 
 

 

 

No 

Office of E mployment Address 

Page 3 of 1 4  

CRD NYSE Branch F irm Bil l ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

 39 Yes No 

Address  

 

Reportable D isclosures? 

Statutory Disqualification? 

Registered With Multiple Firms? 

Yes 

BLNK 

No 

Material Difference in  Disclosure? No 

Personal I nformation 

I ndividual CRD#  

1 0/24/201 1  

Other Names Known By 

Year of Birth 

<<No Other Names found for this I ndividual .>> 

1 977 

Registrations with Current Employer(s) 

From 1 0/24/20 1 1  To Present STERNE,  AGEE & LEAC H ,  I N C.(791 ) 
Regulator Registration Category Status Date Registration Status 

ARCA GS 1 2/06/20 1 1  TERMED 
F I N RA ET 1 1 /07/20 1 1  APPROVED 
F I N RA GS 1 1 /07/20 1 1  APPROVED 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 

Located At 

Approval Date 

1 0/31 /20 1 1  
1 0/31 /20 1 1  
1 0/3 1 /20 1 1  



CRD® or IARD(TM) System Current As Of: 04/03/201 4  

Snapshot - I ndividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted : 4/4/201 4  9:41 :40 AM 

Individual - BOLAN, GREGORY T 

Admi nistrative I nformation 

Registrations with Current Employer(s) 

Regulator Registration Category 

FI N RA RS 
NQX GS 
NY AG 
NY AG 
NYSE ET 
NYSE GS 
NYSE RS 
NYSE-MKT ET 
NYSE-MKT GS 
NYSE-MKT RS 
TN AG 

Registrations with Previous Em ployer(s) 

Status Date 

1 1 /07/20 1 1  
1 1 /07/20 1 1  
0 1 /22/201 4  
1 2/3 1 /20 1 3  
1 1 /07/20 1 1  
1 1 /07/20 1 1  
1 1 /07/201 1 
1 1 /07/20 1 1  
1 1 /07/20 1 1  
1 1 /07/20 1 1  
0 1 /27/201 4  

Registration Status 

APPROVED 
APPROVED 
PENDING 
TERMED 
APPROVED 
APPROVED 
APPROVED 
APPROVED 
APPROVED 
APPROVED 
T_NOREG 

From 06/27/201 1 To 1 0/2 1 /20 1 1  MADISON WILLIAMS AN D COMPANY( 1 49530) 
Reason for Termination Voluntary 
Termination Comment 

Regulator Registration Category Status Date Registration Status 

F I N RA ET 1 1 /1 8/20 1 1 TERMED 
F I N RA GS 1 1 /1 8/20 1 1 TERMED 
FI NRA RS 1 1 /1 8/20 1 1 TERMED 
IL  AG 1 1 /1 8/20 1 1 TERMED 
MA AG 1 1 /1 8/20 1 1 TERMED 
NY AG 1 1 /1 8/20 1 1 TERMED 
TN AG 1 1 /1 8/20 1 1 TERMED 

From 06/30/2008 To 04/25/20 1 1  WELLS FARGO SECURITIES, LLC( 1 26292) 
Reason for Termination Voluntary 
Termination Comment 

Regulator Registration Category Status Date Registration Status 

AK AG 05/05/201 1  TERMED 
AL AG 05/05/20 1 1  TERMED 
AR AG 05/05/20 1 1  TERMED 
AZ AG 05/05/201 1 TERMED 
BX GS 05/05/20 1 1  TERMED 
CA AG 05/05/20 1 1  TERMED 
co AG 05/05/20 1 1  TE RMED 
CT AG 05/05/20 1 1  TERMED 
DC AG 05/05/20 1 1  TEf1.M E D  
DE AG 05/05/20 1 1  TERMED 
FINRA ET 05/05/201 1 TE RMED 
FI N RA GS 05/05/20 1 1  TERMED 
F I N RA RS 05/05/20 1 1  TERMED 
FL AG 05/05/201 1 TERMED 
GA AG 05/05/20 1 1  TERMED 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 

Page 4 of 1 4  

Approval Date 

1 0/31 /20 1 1  
1 0/31 /20 1 1 

1 0/31 /20 1 1 
1 0/31 /20 1 1  
1 0/3 1 /20 1 1  
1 0/3 1 /20 1 1 
1 0/31 /20 1 1  
1 0/31 /20 1 1  
1 0/3 1 /20 1 1  

Approval Date 

06/30/20 1 1  
06/30/20 1 1  
06/30/201 1  
06/30/20 1 1  
08/24/20 1 1  
07/05/20 1 1  
06/30/20 1 1  

Approval Date 

07/02/2008 
07/02/2008 
07/02/2008 
07/02/2008 
06/29/2009 
07/02/2008 
07/02/2008 
07/02/2008 
07/02/2008 
07/02/2008 
07/02/2008 
07/02/2008 
07/02/2008 
07/02/2008 
07/02/2008 



CRD® or IARD(TM) System Current As Of: 04/03/201 4  

Snapshot - I ndividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted : 4/4/201 4 9:41 :40 AM Page 5 of 1 4  

I ndividual - BOLAN, GREGORY T 

Admi nistrative I nformation 

Registrations with Previous Employer(s) 

Regulator Registration Category Status Date Registration Status Approval Date 

H I  AG 05/05/201 1 TERMED 07/02/2008 
lA AG 05/05/20 1 1  TERMED 07/02/2008 
10 AG 05/05/20 1 1  TERMED 07/02/2008 
I L  AG 05/05/20 1 1  TERMED 07/02/2008 
IN AG 05/05/20 1 1  TERMED 07/02/2008 
ISE GS 05/05/201 1 TERMED 07/02/2008 
KS AG 05/05/201 1 TERMED 07/02/2008 
KY AG 05/05/201 1 TERMED 07/02/2008 
LA AG 05/05/20 1 1  TERMED 07102/2008 
MA AG 05/05/20 1 1  TERMED 07/02/2008 
M D  AG 05/05/20 1 1  TERM ED 07/02/2008 
ME AG 05/05/20 1 1  TERMED 07/02/2008 
M l  AG 05/05/20 1 1  TERMED 07/02/2008 
M N  AG 05/05/20 1 1  TERMED 07/02/2008 
MO AG 05/05/201 1 TERMED 07/02/2008 
MS AG 05/05/201 1 TERMED 07/02/2008 
MT AG 05/05/20 1 1  TERMED 07/02/2008 
NC AG 05/05/20 1 1  TERMED 07/02/2008 
NO AG 05/05/201 1 TERMED 07/02/2008 
N E  AG 05/05/20 1 1  TERMED 07/02/2008 
N H  AG 05/05/20 1 1  TERMED 07/02/2008 
NJ AG 05/05/20 1 1  TERMED 07/02/2008 
N M  AG 05/05/20 1 1  TERMED 07/02/2008 
NOX ET 05/05/20 1 1  TERMED 07/02/2008 
NQX GS 05/05/20 1 1  TERMED 07/02/2008 
NV AG 05/05/201 1 TERMED 07/02/2008 
NY AG 05/05/201 1 TERMED 07/02/2008 
NYSE ET 05/05/20 1 1  TERMED 06/26/20 1 0  
NYSE GS 05/05/20 1 1  TERMED 07/02/2008 
NYSE RS 05/05/20 1 1  TERMED 07/02/2008 
NYSE-MKT RS 05/05/20 1 1  TERMED 06/26/20 1 0  
OH AG 05/05/20 1 1  TERMED 07/03/2008 
OK AG 05/05/20 1 1  TERMED 07/02/2008 
OR AG 05/05/20 1 1  TERMED 07/02/2008 
PA AG 05/05/201 1 TERMED 07/02/2008 
PR AG 05/05/20 1 1  TERMED 07/02/2008 
Rl AG 05/05/201 1 TERMED 07/02/2008 
sc AG 05/05/20 1 1  TER1\1Eo 07/02/2008 
so AG 05/05/20 1 1  TERMED 07/02/2008 
TN AG 05/05/201 1 TERMED 07/02/2008 
TX AG 05/05/20 1 1  TERMED 07/02/2008 
UT AG 05/05/20 1 1  TERMED 07/02/2008 
VA AG 05/05/20 1 1  TERMED 07/02/2008 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 04/03/201 4  

Snapshot - I ndividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/20 1 4  9:41 :40 AM 

I ndividual - BOLAN, GREGORY T 

Admi nistrative I nformation 

Registrations with Previous Employer(s) 

Regulator Registration Category 
VT AG 

WA AG 

WI AG 

WV AG 
WY AG 

Status Date 

05/05/201 1  

05/05/201 1  

05/05/201 1 

05/05/201 1  

05/05/201 1  

Registration Status 

TERMED 

TERMED 

TERMED 

TERMED 

TERMED 

From 0 1/1 7/2006 To 06/1 6/2008 J EFFERIES & COMPANY, INC.(2347) 

Reason for Termination Voluntary 

Termination Comment 

Regulator Registration Category 

ARCA GS 

BX GS 

CA AG 

F INRA ET 

F INRA GS 

F INRA RS 
ISE GS 
NQX ET 
NQX GS 

NY AG 

PHLX GS 
TN AG 

Status Date Registration Status 

06/23/2008 TERMED 

06/23/2008 TERMED 

06/23/2008 TERMED 

06/23/2008 TERMED 

06/23/2008 TERMED 

06/23/2008 TERMED 

06/23/2008 TERMED 

06/23/2008 TERMED 

06/23/2008 TERMED 

06/23/2008 TERMED 

06/23/2008 TERMED 

06/23/2008 TERMED 

From 0 1 /06/2005 To 1 0/27/2005 F IRST NEW YORK SECURITIES L .L .C. (1 6362) 

Reason for Termination Voluntary 

Termination Comment 

Regulator Registration Category 

ARCA GS 
F INRA 

F INRA 

F INRA 

ET 

GS 

cs 

Status Date 

1 0/28/2005 

1 0/28/2005 

1 0/28/2005 

02/1 1 /2005 

Registration Status 

TERMED 

TERMED 

TERMED 

T_NOREG 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 

Page 6 of 1 4  

Approval Date 

0710212008 

07/02/2008 

07/0212008 

07/02/2008 

0710212008 

Approval Date 

01/1 7/2006 

0 1/1 7/2006 

0 1 /1 7/2006 

01 / 1 7/2006 

01 / 1 7/2006 

04/03/2006 

08/22/2007 

07/1 2/2006 

07/1 2/2006 

01 /1 7/2006 

0 1 /1 7/2006 

0 1 /25/2006 

Approval Date 

1 0/26/2005 

03/1 0/2005 

02/1 4/2005 



CRD® or IARD(TM) System Current As Of: 04/03/201 4  

Snapshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/201 4  9:41 :40 AM 

I ndividual  · BOLAN, GREGORY T 

Adm i nistrative I nformation 

Professional Designations 

<<No Professional Designations found for this Individual.>> 

Employment H istory 

From 1 0/201 1 

From 06/2008 

To Present 

To Present 

Name STERNE,  AGE E  & LEACH , I NC. 

Location NASHVILLE, TN,  USA 

Position RESEARCH ANALYST 

Investment Related Yes 

Name WACHOVIA CAPITAL MARKETS , LLC 

Location NASHVI LLE, TN,  USA 

Position SR. RESEARCH SALES ANALYST 

I nvestment Related Yes 

Page 7 of 1 4  

From 06/201 1 To 1 0/201 1 Name MADISON WILLIAMS AND COMPANY, LLC 

From 0 1 /2006 

From 1 1 /2005 

From 0 1 /2005 

From 06/2002 

From 0711 998 

To 06/2008 

To 0 1 /2006 

To 1 0/2005 

To 0 1 /2005 

To 06/2002 

Location NEW YORK, NY, USA 

Position RESEARCH ANALYST 

I nvestment Related Yes 

Name JEFFERIES & COMPANY, I NC.  

Location NASHVILLE, TN,  USA 

Position ASSOCIATE 

I nvestment Related Yes 

Name OPUS TRADI N G  FUND LLC. 

Location ATLANTA, GA, U N ITED STATES 

Position PROPRIETARY TRADER 

I nvestment Related Yes 

Name F IRST N EW YORK SECURITIES LLC 

Location NEW YORK, NY, USA 

Position ASS IST ANT TRADER 

I nvestment Related Yes 

Name WESTGATE CAPITAL MANAGEMENT LLC 

Location PEARL RIVER,  NY, U SA 

Position ANAL YST/TRL}.DER 

I nvestment Related Yes 

Name EMORY U NIVERSITY 

Location ATLANTA, GA, USA 

Position FIT STUDENT 

CRD® or IARD(TM) System Report • •  See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 04/03/201 4  

Snapshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/201 4  9:41 :40 AM 

I ndividual - BOLAN, GREGORY T 

Admi nistrative I nformation 

Employment H istory 

From 0 1 /1 995 To 04/1 998 

Office of Employment History 

From 1 0/201 1 To Present 

Name STERNE, AGEE & LEACH,  I NC.(791 ) 

I ndependent Contractor No 

Office of E mployment Address 

I nvestment Related No 

Name U.S .  ARMY 

Location FT. HOOD, TX, USA 

Position PRIVATE FIRST CLASS 

I nvestment Related No 

Page 8 of 1 4  

CRD NYSE Branch Firm Bill ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

1 73972 

From 06/201 1  

39 Yes No 

Address 31 00 WEST END AVENUE, S U ITE 930 

NASHVILLE, TN 37203 U N ITED STATES 

To 1 0/20 1 1 

Name MADISON WILLIAMS AND COMPANY(1 49530) 

I ndependent Contractor No 

Office of E mployment Address 

1 0/24/201 1 Located At 

CRD NYSE Branch Firm Bil l ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

BD Main 

From 06/2008 

Yes No 

Address 527 MADISON AVENUE,  1 4TH FLOOR 

N EW YORK, NY 1 0022 

To 04/201 1 

Name WELLS FARGO SECURITIES, LLC(1 26292) 

I ndependent Contractor No 

Office of E mployment Address 

06/27/201 1 1 0/21 /201 1 Supervised From 

CRD NYSE Branch Firm Bil l ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

3751 34 

201 063 

EORES04 Yes No 

Address 230 4TH AVEN U E  N 

NASHVILLE, TN 372 1 9  UNITED STATES 

HQ Yes No 

Address 301 SOUTH COLLEGE STREET 

CHARLOTIE, NC 28202 UNITED STATES 

From 0 1 /2006 To 06/2008 

08/25/2008 04/25/201 1 Located At 

06/30/2008 04/25/201 1 Supervised From 

CRD® or IARD(TM) System Report -· See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 04/03/201 4 

Snapshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/201 4  9:41 :40 AM 

Individual BOLAN, GREGORY T 

Admi nistrative I nformation 

Office of Employment History 

Name JEFFERI ES & COMPANY, I NC.(2347) 

I ndependent Contractor No 

Office of E m ployment Address 

Page 9 of 1 4  

CRD NYSE Branch Firm Bil l ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

1 72 1 45 Yes No 

Address 2525 WEST E N D  AVENUE, S U ITE 1 1 50 

NASHVILLE, TN 37203 U N ITED STATES 

From 01 /2005 To 1 0/2005 

Name FIRST N EW YORK SECURITIES L.L.C.(1 6362) 

I ndependent Contractor No 

Office of E mployment Address 

01/1 7/2006 06/1 6/2008 Located At 

CRD NYSE Branch Firm Bil l ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

No No 01 /06/2005 1 0/27/2005 Located At 

Address 850 THIRD AVEN U E  

N E W  YORK, NY 1 0022 USA 

Other Business 

<<No Other Business found for this I ndividual .>> 

Exam Appointments 

<<No Exam Appointments found for this I ndividual .>> 

Exam History 

Exam Enrollment I D  Exam Status Status Date Exam Date Grade Score Window Dates 

S7 25328286 Official Result 02/1 4/2005 02/08/2005 Passed 84 01 /08/2005-05/08/2005 

S55 25328283 Official Result 03/1 0/2005 03/09/2005 Passed 81 0 1 /08/2005-05/08/2005 

S62 25328284 Withdraw 02/1 1 /2005 01 /08/2005-05/08/2005 

S63 25328285 Official Result 01 / 17/2006 1 1 /30/2005 Passed 77 

S86 25328287 Official Result 03/20/2006 03/1 7/2006 Passed 86 01/1 8/2006-05/1 8/2006 

S87 25328288 Official Result 04/03/2006 03/31 /2006 Passed 82 01/1 8/2006-05/1 8/2006 

CE Regulatory Element Status 

Current CE Status SATISFIED 

CE Base Date 02/1 4/2005 

CE Appointments 

«No CE Appointments found for this I ndividual .» 

Current CE 

<<No Current CE found for this I ndividual .>> 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 04/03/201 4 

Snapshot - I ndividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/2014 9:41 :40 AM 

I ndividual - BOLAN, G R EGORY T 

Admi nistrative I nformation 

Next CE 

Window Dates 

02/1 4/201 6-06/1 2/20 1 6  

Requirement Type Session 

Anniversary 1 0 1 

CE Directed Sequence H istory 

«No CE Directed Sequence History found for this I ndividual .» 

I nactive CE History Dates 

«No Inactive CE History Dates found for this I ndividual.» 

Page 10 of 1 4  

Previous C E  Requirement Status 

Requirement Type Session Status Status Date Window Dates Result 

Anniversary 1 01 SATISF IED 

Anniversary 1 0 1  REQUIRED 

Anniversary 

Anniversary 

Anniversary 

Anniversary 

Filing History 

1 01 

1 01 

1 01 

1 01 

SATISF IED 

REQUI RED 

SATISF IED 

REQUIRED 

Form Type Fil ing type 

U5 Partial 

U4 Amendment 

U4 Amendment 

U5 Partial 

U4 Amendment 

U5 Partial 

U5 Ful l  

U5 Partial 

U4 Relicense All 

U5 Amendment 

U4 I nitial 

U5 Ful l  

U4 Admin 

U4 Admin 

U4 Amendment 

06/02/201 3 02/1 4/201 3-06/1 3/201 3 06/02/20 1 3 - CMPL T 

02/1 4/20 1 3  02/1 4/201 3-06/1 3/2 0 1 3  

04/1 0/201 0  02/1 4/20 1 0-06/1 3/20 1 0  04/1 0/20 1 0 - CMPL T 

02/15/201 0  02/1 4/20 1 0-06/1 3/20 1 0  

03/21 /2007 02/1 4/2007-06/1 3/2007 03/2 1 /2007 - CMPL T 

02/1 4/2007 02/1 4/2007-06/1 3/2007 

Source 

STERNE,  AGEE & LEACH,  I NC. (791 ) 

STERNE,  AGEE & LEACH ,  I NC. (791 ) 

STERNE,  AGE E  & LEACH,  I NC.  (791 ) 

STERNE,  AGEE & LEACH,  I NC.  (791 ) 

STERNE,  AGEE & LEACH,  I NC. (791 ) 

STERNE, AGEE & LEACH,  I NC.  (791 ) 

MADISON WI LLIAMS AND COMPANY ( 1 49530) 

MADISON WILLIAMS AND COMPANY ( 1 49530) 

STERNE,  AGEE & LEACH,  I NC.  (791 ) 

WELLS FARGO SECURITIES, LLC ( 1 26292) 

MADI SON WILLIAMS AND COMPANY ( 1 49530) 

WELLS FARGO SECURITIES, LLC ( 1 26292) 

NYSE 

NYSE-MKT 

WELLS FARGO SECURITIES, LLC ( 1 26292) 

Fil ing Date 

0 1 /27/20 1 4  

0 1 /22/20 1 4  

0 1 /02/20 1 4  

1 1 /04/20 1 3  

08/26/20 1 3  

1 2/06/201 1  

1 1 /1 8/20 1 1 

1 1 /07/201 1 

1 0/3 1 /20 1 1  

07/08/20 1 1  

06/30/201 1 

05/05/201 1 

06/26/20 1 0  

06/26/201 0  

06/29/2009 

06/24/2009 

08/25/2008 

07/02/2008 

06/23/2008 

08/22/2007 

07/29/2006 

0 1 / 1 7/2006 

1 0/28/2005 

1 0/26/2005 

02/1 1 /2005 

0 1 /07/2005 

U4 Upload - New U4 Questions WELLS FARGO SECURITIES, LLC ( 1 26292) 

BR In itial  WELLS FARGO SECURITIES, LLC ( 1 26292) 

U4 Relicense All WELLS FARGO SECURITIES, LLC ( 1 26292) 

U5 Ful l  J EFFERIES LLC (2347) 

U4 Amendment JEFFERIE� LLC (2347) 

U4 Conversion JEFFERIES LLC (2347) 

U4 I nitial JEFFERIES LLC (2347) 

U5 Ful l  F IRST NEW YORK SECURITIES L .L .C .  ( 1 6362) 

U4 Admin ARCA 

U5 Partial F IRST NEW YORK SECURITIES L.L.C. ( 1 6362) 

U4 Amendment F I RST NEW YORK SECU RITIES L .L .C. ( 1 6362) 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



C RD® or IARD(TM) System Current As Of: 04/03/201 4  

Snapshot - I ndivid ual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/20 1 4  9:41 :40 AM 

I ndividual  - BOLAN, GREGORY T 

Fil ing H istory 

Fil ing Date 

0 1 /07/2005 

Form Type Fil ing type 

U4 I nitial 

Page 1 1  of 1 4  

Source 

FI RST NEW YORK SECURITIES L.L.C. ( 1 6362) 

C RD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 04/03/20 1 4  

Snapshot - I ndividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/2014 9:41 :40 AM 

I ndividual - BOLAN, GREGORY T 

Reportable Events 

Number of Reportable Events 

Bankruptcy 

Bond 

Civil J udicial 

Criminal 

Customer Complaint 

I nternal Review 

I nvestigation 

J udgement/Lien 

Regu latory Action 

Termination 

Occurrence# 

FINRA Public D isclosable 

0 

0 

0 

0 

0 

1 

0 

0 

 

No 

Material Difference in D isclosure No 

3047601 2  

07/08/201 1 

Disclosure Type 

Reportable 

Form (Form Version) Fil ing I D  

Fil ing Date 

Source - WELLS FARGO SECURITIES, LLC 

Disclosure Questions Answered 7B 

Internal Review DRP 

Part I 

1 .  Notice received from :  

2 .  Date initiated/Explanation: 

DRP Version 05/2009 

WELLS FARGO SECURITIES, LLC 

04/04/201 1 

Page 1 2  of 1 4  

I nternal Review 

Yes 

U5 (05/2009) 

3. Details: I NTERNAL REVIEW REGARDING THE SELECTIVE DISSE M I NATION 
OF I NFORMATION AND FAI LURE TO PRESERVE CONFIDENTIAL 
I N FORMATION. 

4. Internal review pending:  

5 .  Resolution d etails: 

A. Date concluded/ Explanation: 

B .  Internal review resolution: 

6.  Comment: 

Part II 

Summary: 

Occurrence# 

FINRA Public Disclosable 

Material D ifference in  D isclosure 

No 

07/08/201 1 

AFFIRMATION OF SUBJ ECT I N DIVI DUAL'S SELECTIVE 
DISSEMINATION OF I N FORMATION AND FAI LURE TO PRESERVE 
CONFIDENTIAL I N FORMATION. 

1 569463 

Yes 

D isclosure Type 

Reportable 

Termination 

Yes 

No 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 04/03/201 4  

Snapshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 4/4/201 4 9:41 :40 AM Page 1 3  of 14 

Individual - BOLAN, GREGORY T 

Reportable Events 

Fil ing I D  

Fil ing Date 

304341 65 

06/30/201 1 

Form (Form Version) U4 (05/2009) 

Source 1 49530 - MADISON WILLIAMS AND COMPANY 

D isclosure Questions Answered 1 4J( 1 )  

Termination DRP 

1 .  Firm name: 

2 .  Termination type: 

3. Date filed/Explanation: 

4. Allegation(s): 

5. Product type(s): 

6. Comment: 

Occurrence# 

FINRA Public Disclosable 

Material Difference in  D isclosure 

Filing ID 

Fil ing Date 

351 1 53 1 4  

08/26/201 3  

DRP Version 05/2009 

MADISON WILLIAMS AND COMPANY, LLC 

Voluntary Resignation 

04/25/201 1 

I NTERNAL REVI EW REGARDING THE SELECTIVE DISSEMINATION OF 
I NFORMATION AND FAILURE TO PRESERVE CONFIDENTIAL 
I NFORMATION 

Other: EQUITY RESEARCH 

I TAKE ISSUE WITH THE ALLEGATIONS ABOVE. I DENY ENGAG I NG I N  
ANY CONDUCT I NVOLVING FRAUD,  T H E  WRONGFUL TAKING OF 
PROPERTY, OR VIOLATING ANY I NVESTMENT RELATE D  
STATUTES, REGULATIONS, RULES O R  INDUSTRY STANDARDS O F  
CONDUCT. 

1 671 232 

Yes 

No 

D isclosure Type 

Reportable 

I nvestigation 

Yes 

Form (Form Version) U4 (05/2009) 

Source 791 - STERNE, AGEE & LEACH ,  INC.  

D isclosure Questions Answered 1 4G(2) 

I nvestigation DRP 

1 .  I nvestigation in itiated by: 

A. Notice received from: 

B. Ful l  name of regulator: 

2. Notice date/Explanation: 

3. Nature of investigation: 

4. Pending investigation: 

5. Resolution details: 

A. Date resolved/Explanation : 

B .  I nvestigation resolution : 

DRP Version 05/2009 

SEC 

UNITE D  STATES SECURITIES AND EXCHANGE COMM I SSION 

08/22/201 3  
DATE OF WELLS NOTICE LETTER WHICH WAS SENT TO THE 
ANALYST'S ATTORNEY VIA E-MAIL. 

IT I S  ALLEGED THAT THE ANALYST TIPPED A TRADER ABOUT COM IN G  
RESEARCH REPORTS. 

Yes 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



C RD® or IARD(TM) System Current As Of: 04/03/201 4  

Snapshot - I nd ividual 

CRD® or IARD(TM) System Report provided to: S EC 

Request Submitted : 4/4/201 4 9:41 :40 AM 

I ndividual - BOLAN, GREGORY T 

Reportable Events 

Investigation DRP 

Page 1 4  of 1 4  

DRP Version 05/2009 

6. Comment: ANALYST STRENUOUSLY D ISPUTES THESE ALLEGATIONS. H E  
I NTENDS E ITHER T O  PERSUADE T H E  S E C  THAT THESE ALLEGATIONS 
ARE UNFOUNDED, OR TO DEFEAT THESE ALLEGATIONS IN COURT. 
FURTHER,  H E  NOTES THAT THE ALLEGATIONS ARE BASED ON 
ALLEGED CONDUCT AT A PRIOR E MPLOYER DATING BACK TO 
201 0-EARLY 201 1 .  

Regulator Archive and Z Records 

<<No Regulator Archive and Z Records found for this I ndividual.>> 

C RD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD{TM) System Current As Of: 03/06/201 3  
Snapshot - Individual 

CRD® or IARD{TM) System Report provided to: SEC 

Request Submitted : 3/7/201 3  8 :41 :58 AM 

Notice 

Page 1 of 1 3  

CRD® o r  IARD{TM) I nformatio n :  This report contains information from the CRD (Central Registration Depository) 
system ,  or the lARD system ( Investment Advisers Registration Depository), which are operated by F INRA, a national 
securities association registered under the Securities Exchange Act of 1 934. The CRD system primarily contains 
information submitted on uniform broker-dealer and agent registration forms and certain other information related to 
registration and licensing. The lARD system primarily contains information submitted on uniform investment adviser and 
agent registration forms and certain other information related to registration and l icensing. The information on U niform 
Forms filed with the CRD or lARD is deemed to have been filed with each regulator with which the applicant seeks to be 
registered or l icensed and shall be the joint property of the applicant and such regulators. The compilation cOnstituting thE 
CRD database as a whole is the property of F INRA. Neither F INRA nor a participating regulator warrants or guarantees 
the accuracy or the completeness of the CRD or lARD information. CRD information consists of reportable and non
reportable information. 

FI NRA operates the CRD system in its capacity as a registered national securities association and pursuant to an 
agreement with the North American Securities Administrators Association, I nc. ( NASAA). 

F INRA operates the lARD system as a vendor pursuant to a contract with the Securities and Exchange Commission and 
undertakings with NASAA and participating state regulators. 

Reportable I nformation :  Information that is required to be reported on the current version of the uniform registration 
forms. 

Non-Reportable I nformation: I nformation that is not currently reportable on a uniform registration form. I nformation 
typically is not reportable because it is out-of-date; it was reported in error; or some change occurred either in the 
disposition of the underlying event after it was reported or in the question on the form that el icited the information. 
Although not currently reportable, this information was once reported on a uniform form and, consequently, may have 
become a state record . Users of this information should recognize that filers have no obligation to update non-reportable 
data; accordingly, it may not reflect changes that have occurred since it was reported. 



CRD® or IARD(TM) System Current As Of: 03/06/2013 
Snapshot - I nd ividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted : 3/7/201 3  8 :41 :58 AM 

Details for Request#: 

Report: 

Requested By: 

Parameter Name 

Request by CRD# or SSN: 

I ndividual CRD# or SSN 

I nclude Personal Information? 

I nclude All Registrations with Employments: 

 

Snapshot - I ndividual  

PAL 

I nclude All Registrations for Current and/or Previous Employments with:  

I nclude Professional Designations? 

I nclude Employment History? 

I nclude Other Business? 

I nclude Exam Information? 

I nclude Continuing Education I nformation? (CRD Only) 

Include Fi l ing H istory? (CRD Only) 

I nclude Current Reportable D isclosure I nformation? 

I nclude Regulator Archive and Z Record I nformation? (CRD Only) 

Value 

CRD# 

 

Yes 

Page 2 of 1 3  

Both Current and Previous 
Employments 

All Regulators 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 03/06/201 3  
Snaps hot - I nd ividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 3nt201 3  8 :41 :58 AM 

I ndividual  - MOSKOWITZ, JOSH 

Adm i nistrative I nformation 

Composite I nformation 

Full  Legal  Name MOSKOWITZ, JOSH 

State of Residence NY, 

Active Employments «No Current Active Employments found for this I ndividual .>> · 

Page 3 of 1 3  

Reportable D isclosures? The specified individual has no disclosure that qualifies for reporting under this 
section ( i .e . ,  disclosure required to be reported on Form U-4 or Form U-5). 
Regulatory and Broker/Dealer Users: Please note that there are three types of 
disclosure in Web CRD: Reportable, Legacy and Archive disclosure. An 
individual with no reportable disclosure may or m�y not have Legacy or Archive 
disclosure. I nvestment Adviser Users: Please note that lARD does not include 
Legacy disclosure. I nformation reported on previous form fil ings through lARD 
is available under Fil ing History. 

Statutory Disqualification? BLNK 

Registered With Multiple Firms? No 

Materi;;tl D ifference in  Disclosure? No 

Personal I nformation 

I ndividual CRD# 

Other Names Known By 

Year of Birth 

 

MOSKOWITZ, JOSHUA 

1 973 

Registrations with Current Employer(s) 

«No Registrations with Current Employer(s) found for this I ndividual .» 

Registrations with Previous Em ployer(s) 

From 1 2/08/201 0  To 02/28/201 1 D I MENSION TRADING GROUP, LLC(1 47929) 

Reason for Termination Voluntary 

Termination Comment 

Regulator Registration Category 

CBOE AP 

Status Date 

03/01 /20 1 1  

Registration Status 

T_NOREG 

From 09/08/2009 To 06/1 0/201 0  FI RST N EW YORK SECURITIES L .L.C.(1 6362) 

Reason for Termination Permitted to Resign 

Termination Comment PRODUCTION RELATED 

Regulator Registration Category 

ARCA GS 

BATS-ZX GS 

F I NRA ET 

F INRA GS 

ISE GS 

NQX ET 

Status Date 

06/1 6/20 1 0  

06/1 6/201 0  

06/1 6/201 0  

06/1 6/201 0  

06/1 6/201 0  

06/1 6/201 0  

Registration Status 

TERMED 

TERMED 

TERMED 

TERMED 

TERMED 

TERMED 

NQX GS 06/1 6/201 0  TERMED 

From 07/01 /2008 To 03/1 8/2009 ACCESS SECURITIES, I NC.(22455) 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 

Approval Date 

Approval Date 

09/1 5/2009 

09/1 5/2009 

09/1 5/2009 

09/1 5/2009 

09/1 5/2009 

09/1 5/2009 

09/1 5/2009 



CRD® or IARD(TM) System Current As Of: 03/06/201 3  
S napshot - I ndividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request S u bm itted :  3/7/201 3  8 :41 :58 AM 

I ndividual - MOSKOWITZ, JOSH 

Administrative I nformation 

Registrations with Previous Employer(s) 

Reason for Termination Voluntary 

Termination Comment 

Regu lator Registration Category 

ARCA GS 

F INRA ET 

F INRA GS 

NOX ET 
NQX GS 

NY AG 

Status Date 

03/1 9/2009 

03/1 9/2009 

03/1 9/2009 

03/1 9/2009 

03/1 9/2009 

03/1 9/2009 

Registration Status 

TERMED 

TERMED 

TERMED 

TERMED 

TERMED 

T _NOREG 

From 0 1/09/2004 To 1 1 /1 2/2007 F IRST NEW YORK SECURITIES L .L .C. (1 6362) 

Reason for Termination Voluntary 

Termination Comment 

Regulator Registration Category 

ARCA GS 
F INRA ET 

F INRA GS 

NQX ET 
NOX GS 

Status Date Registration Status 

1 1 /1 3/2007 TERMED 

1 1 /1 3/2007 TERMED 

1 1 /1 3/2007 TERMED 

1 1 /1 3/2007 TERMED 

1 1 /1 3/2007 TERMED 

From 06/23/1 998 To 0 1 /20/1 999 KERN, SUSLOW SECURITI ES,  INC.(24755) 

Reason for Termination Voluntary 

Termination C om ment Voluntary 

Regulator Registration Category 

FINRA GS 

NJ 

NY 

AG 

AG 

Status Date 

0 1 /25/1 999 

0 1 /25/1 999 

0 1 /25/1 999 

Regi stration Status 

TERMED 

TERMED 

TERMED 

From 02/1 0/1 998 To 05/1 9/1 998 ROUND H I LL SECURITIES,  I NC.(35223) 

Reason for Termination Voluntary 

Termination Comment 

Regulator Registration Category 

FI NRA GS 

NY AG 

Status Date 

05/ 1 9/1 998 

05/1 9/1 998 

Registration Status 

TERMED 

TERMED 

From 02/0 1 /1 995 To 08/30/1 996 DATEK SECURITIES CORP.(5209) 

Reason for Termination Voluntary 

Termination Comment Voluntary 

Regu lator Registration Category 

FINRA GS 
NJ AG 
NY AG 

Status Date 

09/06/1 996 

09/06/1 996 

09/06/1 996 

From 05/20/1 994 To 01/1 1 /1 995 M. RI MSON & CO.,  I NC.(5250) 

Reason for Termination 

Termination Comment 

Regu lator Registration Category Status Date 

Registration Status 

TERMED 

TEBMED 

TERMED 

Registration Status 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 

Page 4 of 1 3  

Approval Date 

07/02/2008 

07/02/2008 

07/02/2008 

07/02/2008 

07/02/2008 

Approval Date 

1 1 /02/2005 

03/03/2004 

03/03/2004 

07/1 2/2006 

07/1 2/2006 

Approval Date 

06/26/1 998 

06/30/1 998 

06/26/1 998 

Approval Date 

02/1 4/1 998 

02/1 4/1 998 

Approval Date 

03/06/1 995 

03/07/1 995 

03/06/1 995 

Approval Date 



CRD® or IARD(TM) System Current As Of: 03/06/201 3  
Snapshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Subm itted : 3/7/2013 8 :41 : 58 AM 

I ndividual - MOSKOWITZ, JOSH 

Administrative I nformation 

Registrations with Previous Employer(s) 

Regulator Registration Category 

FI NRA GS 

Status Date 

1 2/1 2/1 994 

Registration Status 

PURGED 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 

Page 5 of 1 3  

Approval Date 



CRD® or IARD(TM) System Current As Of: 03/06/201 3  
S napshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 3/7/201 3  8 :41 :58 AM 

I ndividual  - MOSKOWITZ, JOSH 

Administrative I nformation 

Professional Designations 

<<No Professional Designations found for this I ndividual .>> 

Employment History 

From 1 2/20 1 0  

From 06/2009 

From 1 0/2009 

From 03/2009 

From 03/2009 

From 07/2008 

From 07/2008 

From 1 2/2007 

To Present 

To 1 1 /201 0  

To 05/201 0  

To 09/2009 

To 09/2009 

To 03/2009 

To 02/2009 

To 06/2008 

N ame DIMENSION TRADING GROUP, LLC 

Location NEW YORK, U N ITED STATES 

Position TRADER 

I nvestment Related Yes 

Name SELF EMPLOYED 

Location NEW YORK, U N ITED STATES 

Position TRADER 

Investment Related No 

Name FI RST NEW YORK 

Location NEW YORK, U NITED STATES 

Position TRADER 

I nvestment Related No 

Name SELF EMPLOYED 

Location N EW YORK, U N ITED STATES 

Position TRADER 

I nvestment Related No 

Name UNEMPLOYED 

Location NEW YORK, NY, USA 

Posft�n UNEMPLOYED 

I nvestment Related No 

Name ACCESS 

Location NEW YORK, NY, USA 

Position TRADER 

I nvestment Related Yes 

Name AGP 

Location N EW YORK, U N ITED STATES 

Position TRADER 

I nvestment Related No 

Name UNEMPLOYED 

Location NEW YORK, NY, USA 

Posft�n UNEMPLOYED 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 

Page 6 of 1 3  



CRD® or IARD(TM) System Current As Of: 03/06/201 3  
S napshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 3/7/201 3  8 :41 :58 AM Page 7 of 1 3  
I ndividual  - MOSKOWITZ, JOSH 

Administrative I nformation 

Employment H istory 

I nvestment Related No 

From 1 1 /2007 To 06/2008 N ame SELF EMPLOYED 

Location N EW YORK, U NITED STATES 

Position TRADER 

I nvestment Related No 

From 03/2004 To 1 1 /2007 Name FIRST N EW YORK 

Location N EW YORK, U NITED STATES 

Position TRADER 

I nvestment Related No 

From 0 1 /2004 To 1 1 /2007 Name FI RST N EW YORK SECURITIES LLC 

Location N EW YORK, NY, USA 

Position TRADER 

I nvestment Related Yes 

From 02/200 1 To 0 1 /2004 Name SAC 

Location NEW YORK, U NITED STATES 

Position ANAYLYST 

I nvestment Related No 

From 02/2001 To 0 1 /2004 Name SAC CAPITAL 

Location STAMFORD, CT, USA 

Position TRADER 

Investment Related Yes 

From 04/2000 To 0 1 /2001 Name N EW YORK U NIVERSITY 

Location NEW YORK, NY, USA 

Position F/T STU DENT 

Investment Related No 

From 0 1 /2000 To 0 1 /200 1 Name N EW YORK U NIVERSITY 

Location NEW YORK, U NITED STATES 

Position STUDENT 

Investment Related No 

From 02/1 999 To 03/2000 Name LEHMAN BROTHERS 

Location NEW YORK, NY, USA 

Position DERIVATIVE ANALYST 

Investment Related Yes 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 03/06/201 3  
Snapshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 3n/201 3  8 :41 :58 AM Page 8 of 1 3  

I ndividual  - MOSKOWITZ, JOSH 

Administrative I nformation 

Employment H istory 

From 06/1 998 To 0 1 / 1 999 Name KERN, SUSLOW SECURITIES,  I NC.  

Location NEW YORK, NY, USA 

Position TRADI N G  ASSI ST ANT 

I nvestment Related Yes 

From 02/1 998 To 05/1 998 Name ROUND H I LL SECURITIES,  I NC. 

Location CHARLESTON, SC, USA 

Position TRADI N G  ASSIST ANT 

I nvestment Related Yes 

From 09/1 996 To 0 1 /1 998 Name CLR & CO. 

Location GREAT NECK, NY 

Position OTHE R - ACCOUNTANT 

I nvestment Related No 

From 02/1 995 To 08/1 996 Name DATEK SECURITIES CORP. 

Location NY, NY, USA 

Position TRADING ASSISTANT 

I nvestment Related Yes 

From 02/1 994 To 0 1 / 1 995 Name M. RIMSON & CO., I NC. 

Location NY, NY, USA 

Position TRADING ASSISTANT 

I nvestment Related Yes 

From 01/1 992 To 01 /1 994 Name QUEENS COLLEGE 

Location QUEENS, NY 

Position STU DENT - Student 

Investment Related No 

From 09/1 990 To 01/1 992 Name YESHIVA U NIVERSITY 

Location NY, NY 

Position STUDENT - Student 

I nvestment Related No 

From 09/1 988 To 09/1 990 Name MESIVTA AT�RES YAKKOV 

Location LONG I SLAND ,  NY 

Position STUDENT - Student 

Investment Related No 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 03/06/201 3  
Snapshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 3/7/2013 8 :41 :58 AM 

Individual  - MOSKOWITZ, JOSH 

Adm inistrative I nformation 

Office of Employment History 

From 1 2/201 0  To 02/201 1 

Name D I MENSION TRADING GROUP,  LLC(1 47929) 

I ndependent Contractor No 

Office of E mployment Address 

Page 9 of 1 3  

CRD NYSE Branch Firm Bil l ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

BD Main Yes 

Address 1 00 F I FTH AVENUE,  7TH FLOOR 

NEW YORK, NY 1 001 1 

No 

No No 

From 

Address 1 00 5TH AVE, 7TH FLOOR 

NEW YORK, NY 1 001 1 U N ITED STATES 

1 2/201 0  To 01 /20 1 1 

Name D I MENSION TRADING GROUP, LLC(1 47929) 

I ndependent Contractor 

Office of E mployment Address 

1 2/08/201 0 02/28/201 1  Supervised From 

1 2/08/201 0 02/28/201 1 Located At 

CRD NYSE Branch Firm Bil l ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

From 09/2009 

No 

Address 1 00 F I FTH AVENUE, 7TH FLOOR 

NY, NY 1 001 1 USA 

To 06/201 0  

Name FI RST NEW YORK SECURITIES L .L .C. (1 6362) 

I ndependent Contractor No 

Office of E mployment Address 

No 1 2/07/201 0 01/1 8/201 1 Located At 

CRD NYSE Branch Firm Bil l ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

BD Main Yes 

Address 90 PARK AVENUE, 5TH FLOOR 

No 

NEW YORK, NY 1 001 6 UNITED STATES 

From 07/2008 To 03/2009 

Name ACCESS SECURITI ES, INC.(22455) 

I ndependent Contractor No 

Office of E mployment Address 

09/08/2009 06/1 0/201 0 Located At 

CRD NYSE Branch Firm Bil l ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

 Yes No 07/01 /2008 03/1 8/2009 Located At 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 03/06/201 3 
S napshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 3/7/201 3  8 :41 : 58 AM 

I ndividual - MOSKOWITZ, JOSH 

Adm inistrative I nformation 

Office of Employment History 

Office of E mployment Address 

Address 900 THIRD AVENUE 2ND FLOOR 

NEW YORK, NY 1 0022 UNITED STATES 

From 01 /2004 To 1 1 /2007 

Name FIRST N EW YORK SECURITIES L .L .C. (1 6362) 

I ndependent Contractor 

Office of Employment Address 

Page 10 of 1 3  

CRD NYSE Branch Firm Bil l ing Registered Private Address· Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

 Yes 

Address 90 PARK AVENUE,  5TH FLOOR 

No 

N EW YORK, NY 1 001 6 U N ITED STATES 

No 

Address 850 THIRD AVEN U E  

N E W  YORK, N Y  1 0022 USA 

From 06/1 998 To 01/1 999 

Name KERN, SUSLOW SECURITIES,  I NC.(24755) 

I ndependent Contractor No 

Office of E mployment Address 

No 

03/1 5/2006 1 1 /1 2/2007 Located At 

01 /09/2004 1 1 /1 2/2007 Located At 

CRD NYSE Branch Firm Bil l ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

No 

Address 50 BROAD STREET STE . 1 600 

NEW YORK, NY 1 0004 

From 02/1 998 To 05/1 998 

Name ROUND H I LL SECURITIES,  INC.(35223) 

I ndependent Contractor No 

Office of E mployment Address 

No 06/23/1 998 0 1 /20/1 999 Located At 

CRD NYSE Branch Firm Bill ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

From 

N91 No No 

Address 2 1 5  EAST BAY STREET, S U ITE 300 

CHARLESTON, SC 29401 

02/1 995 To 08/1 996 

Name DATEK SECURITIES CORP.(5209) 

I ndependent Contractor No 

Office of E mployment Address 

02/1 0/1998 05/1 9/1 998 Located At 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 03/06/201 3  
Snapshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 3/7/201 3  8 :41 :58 AM Page 1 1  of 1 3  

I ndividual MOSKOWITZ, JOSH 

Administrative I nformation 

Office of Employment History 

Office of E mployment Address 

CRD NYSE Branch Firm Bil l ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

4 No No 02/01 /1 995 08/30/1 996 · Located At 

Address  

 

From 05/1 994 To 01 / 1 995 

Name M.  RIMSON & CO., INC.(5250) 

I ndependent Contractor No 

Office of E mployment Address 

CRD NYSE Branch Firm Bil l ing Registered Private Address Address Type of 
Branch# Code# Code Location? Residence? Start Date End Date Office 

No 

Address  

 

Other Business 

<<No Other Business found for this I ndividual .>> 

Examination I nformation 

Exam Status Status Date 

S7 OFFICIAL_WAI VR 03/03/2004 

S7 OFFICIAL_RESUL T 07/05/1 994 

S55 OFFICIAL_RESUL T 02/20/2004 

S63 EXPIRED 1 1 /03/2008 

S63 OFFICIAL_RESUL T 07/27/1 994 

S 1 0 1  OFFICIAL RESULT 03/03/2004 

CE Regu latory Element Status 

Current CE Status 2YEARTERMED 

CE Base Date 

Current CE 

<<No Current CE found for this I ndividual .» 

Next CE 

«No Next CE found for this I ndividual .» 

CE Directed Sequence H istory 

Exam Date 

07/05/1 994 

02/1 8/2004 

07/27/1 994 

03/02/2004 

No 

Grade 

PASSED 

PASSED 

PASSED 

CMPLT 

<<No CE Directed Sequence History found for this I ndividual .» 

I nactive CE History Dates 

From 07/04/1 997 

From 07/04/2000 

From 07/01 /2009 

To 

To 

To 

03/05/1 998 

03/03/2006 

09/1 4/2009 

05/20/1 994 01/1 1 /1 995 Located At 

Score Window Dates 

01/1  0/2004-05/09/2004 

91 

87 01/1  0/2004-05/09/2004 

07/03/2008-1 0/3 1 /2008 

86 

03/02/2004-06/30/2004 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 03/06/201 3  
Snapshot - I ndividual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 3n/201 3  8:41 :58 AM 

I ndividual - MOSKOWITZ, JOSH 

Administrative I nformation 

Previous CE Requirement Status 

Requirement Type Status Previous Window 

Anniversary CEINACTIVE 03/06/1 997-07/03/1 997 

Anniversary 

Anniversary 

Anniversary 

Anniversary 

Anniversary 

Anniversary 

Anniversary 

Anniversary 

Anniversary 

Anniversary 

Filing History 

Fil ing Date 

03/01 /201 1  

02/03/201 1  

0 1 / 1 9/20 1 1 

1 2/08/201 0  

06/1 6/201 0  

09/09/2009 

03/1 9/2009 

07/01 /2008 

1 1 /1 3/2007 

03/1 3/2007 

07/29/2006 

03/1 5/2006 

1 1 /02/2005 

03/01 /2004 

0 1 /09/2004 

07/05/1 999 

07/05/1 999 

07/05/1 999 

07/05/1 999 

07/05/1 999 

07/05/1 999 

07/05/1 999 

03/06/1 997-07/03/1 997 

SATISF IED 

CE INACTIVE 

REQUIRED 

SATISFIED 

REQUIRED 

REQUIRED 

SATISF IED 

REQUIRED 

CE INACTIVE 

03/06/1 997-07/03/1 997 

03/06/2000-07/03/2000 

03/06/2000-07/03/2000 

03/03/2009-06/30/2009 

03/03/201 2-06/30/201 2  

03/03/2006-06/30/2006 

03/03/2006-06/30/2006 

03/03/2009-06/30/2009 

03/03/2009-06/30/2009 

Form Type Fil ing type 

U 5  Ful l  

U4 In itial 

N RF Amendment 

N RF In itial 

U 5  Ful l  

U4 I nitial 

U5 Ful l  

U4 In itial 

us Ful l  

BR Amendment 

U4 Conversion 

BR In itial 

U4 Admin 

U4 Amendment 

U4 I nitial 

U4 Conversion 

U 5  Conversion 

U4 Conversion 

U5 Conversion 

U4 Conversion 

U 5  Conversion 

U4 Conversion 

Page 12 of 1 3  

Session Status Date Result 

1 01 07/04/1 997 07/04/1 997 -

1 01 03/05/1 998 03/05/1 998 - CMPL T 

1 01 03/05/1 998 03/05/1 998 -

1 01 07/04/2000 07/04/2000 -

1 01 03/06/2000 03/06/2000 -

1 01 09/1 4/2009 09/1 4/2009 - CMPLT 

1 01 03/05/20 1 2  03/05/201 2  -

1 01 03/03/2006 03/03/2006 -

1 01 04/05/2006 04/05/2006 - CMPLT 

1 01 03/03/2009 03/03/2009 -

1 01 07/01 /2009 07/01 /2009 -

Source 

D IM ENSION TRADI N G  GROUP, LLC ( 1 47929) 

D IMENSION TRADING GROUP, LLC ( 1 47929) 

D I M ENSION TRADING GROUP, LLC ( 1 47929) 

D IMENSION TRADING GROUP, LLC ( 1 47929) 

F IRST NEW YORK SECURITIES L.L .C. ( 1 6362) 

F I RST N EW YORK SECURITIES L .L.C.  ( 1 6362) 

ACCESS SECURITIES,  LLC (22455) 

ACCESS SECURITIES, LLC (22455) 

F IRST NEW YORK SECURITIES L .L.C. ( 1 6362) 

F IRST NEW YORK SECURITIES L.L.C. ( 1 6362) 

F IRST NEW YORK SECURITIES L.L .C.  ( 1 6362) 

F I RST N EW YORK SECURITIES L .L.C. ( 1 6362) 

ARCA 

FI RST NEW YORK SECURITIES L .L.C. ( 1 6362) 

F I RST NEW YORK SECURITIES L .L .C.  ( 1 6362) 

M. R IMSON & CO. ,  I NC.  (5250) 

KERN,  SUSLOW SECURITIES,  I NC.  (24755) 

KERN, SUSLOW SECURITIES,  I NC.  (24755) 

ROUN D  H I LL SECURITI ES,  I NC.  (35223) 

ROUND H I LL SECURITIES,  I NC. (35223) 

!CAPITAL MARKETS LLC (5209) 

!CAPITAL MARKETS LLC (5209) 

CRD® or IARD(TM) System Report -- See notice regard ing CRD Data on cover page. 



CRD® or IARD(TM) System Current As Of: 03/06/201 3  
Snapshot - Individual 

CRD® or IARD(TM) System Report provided to: SEC 

Request Submitted: 3/7/2013 8:41 :58 AM 

Individual  - MOSKOWITZ, JOSH 

Reportable Events 

«No Reportable Events found for this I ndividual .» 

Regulator Archive and Z Records 

<<No Regulator Archive and Z Records found for this I ndividual .>> 

CRD® or IARD(TM) System Report -- See notice regarding CRD Data on cover page. 
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