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Exhibit Y

38. Attach as Exhibit Y policies and procedures implemented by the applicant to review
any prohibition or limitation of any person with respect to access to services offered
or data maintained by the applicant and to grant such person access to such services
or data if such person has been discriminated against unfairly.

For prohibitions or limitations on access to service(s), please refer to Exhibit HH, the
DDR Rulebook. (Section 10 Denial of User Application, Termination Restrictive
Actions).

For prohibitions or limitations on access to data, please refer to Exhibit HH, the DDR
Rulebook. (Section 6 Access to and Use of Data).
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