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Personal Information 
 
Name:  Robert C. Hayes     
 
Born:  1969 
 
Education:  University of Notre Dame 
 BA Economics, 1992 
 
Business Background (past 5 years) 
 
1/2016 – Present  Investment Adviser Representative 
  Novem Group 
 
1/2016 – Present  Registered Representative 
  American Portfolios Financial Services, Inc. 
 
6/2012 – 1/2016  Registered Representative 
  Cetera Advisors, LLC. 
 
Certifications 
 
Series 7 General Securities Representative Exam 
Series 66 Uniform Combined State Law Exam 
 
Designations 
 
AIF® - Accredited Investment Fiduciary 
 
Advisors who have earned the Accredited Investment Fiduciary designation are able to immediately show that 
they are interested in and working towards the best interests of their clients. They have gone through training, met 
the qualifications, and passed the exam allowing use of the AIF® designation.  
 
Qualifications: 

There are four requirements for attaining the AIF® designation:   
1.Enroll in and complete the AIF® Training 
2.Pass the AIF® Examination 

The examination is a computer-based, timed, closed-book assessment that must be attempted 
unaided in the presence of a proctor. The designation examinations consist of: 

•AIF® examination consists of sixty (60) multiple choice questions with a time-limit of 
ninety (90) minutes. A paper-based examination is available upon prior arrangement by 
Fi360 or the exam taker, and may only be proctored by Fi360 personnel. 

3.Meet the experience requirement 
One of the following combinations of education, industry experience, and/or professional 
development is required to meet the experience requirement for the AIF® designation.  Relevant 
experience is that which has been accrued in a non-clerical role within the financial services (or a 
related) industry. 

•Minimum of two (2) years of relevant experience; a bachelor’s degree (or higher); and a 
professional credential. 
•Minimum of five (5) years of relevant experience; a bachelor’s degree (or higher) or a 
professional credential. 

 •Minimum of eight (8) years of relevant experience. 
4.Submit the application and dues 



Included in the application are sections to attest to both the Code of Ethics and Conduct Standards.  The Code of 
Ethics consists of the tenets of ethical conduct expected of all credential holders, while the Conducts Standards 
pertain to any past criminal and civil litigation, regulatory events, and personal and professional conduct. 
 
Continuing Education Requirement: 
AIF® designees must accrue a minimum of six hours of continuing education annually.  The CE requirement is 
effective immediately upon attainment of the AIF® designation, and CE hours may be accrued from a variety of 
sources. All CE is subject to audit by, and final approval from, Fi360. 
 
Other Business Activities 

 
Robert C. Hayes is a Registered Representative of American Portfolios Financial Services, Inc. and a licensed 
insurance agent. From time to time, the representative may offer clients advice or products from these activities. 
Clients should be aware that these services may pay a commission and may involve a possible conflict of interest, 
as commissionable products can conflict with the fiduciary duties of an Investment Adviser Representative. Novem 
Group always acts in the best interest of the client including the sale of commissionable products to advisory 
clients. Clients are in no way required to implement the plan through any Investment Adviser Representative of 
Novem Group in their capacity as a Registered Representative or licensed insurance agent. 
 
Robert C. Hayes is also an elected official for the Village of Avon. 
 
Additional Compensation 
 
Robert C. Hayes does not receive any economic benefit from any person, company, or organization, other than 
Novem Group, in exchange for providing clients advisory services through Novem Group. 
 
Supervision 
 
As an Investment Adviser Representative, Robert C. Hayes works closely with his supervisors, Robert J Bartolotta & 
Amanda Abdoo, and all advice provided to clients and account-related transactions are reviewed by his 
supervisors. Robert C. Hayes adheres to all required regulations regarding the activities of an Investment Adviser 
Representative and follows all policies and procedures outlined in the firm’s Written Supervisory Procedures 
manual, including the Code of Ethics, and regulatory requirements. 
 
Disciplinary Information 

 
Reporting Source:  Individual 
Firm Name:  Edward Jones  
Product Type:  Insurance  
Termination Type:  Discharged   
Termination Date:  4/20/2012 
Details:  Terminated from Edward Jones due to signature discrepancy on life insurance definition of 

replacement disclosure form that was never submitted 


