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Chief Compliance Officer

This wrap fee program brochure provides information about the qualifications and business
practices of Tri-Star Financial Services LLC. If you have any questions about the contents of this
brochure, please contact by telephone at 310-414-1500 or email at mrothstein@tristaretg.com. The
information in this brochure has not been approved or verified by the United States Securities and
Exchange Commission or by any State Securities Authority. Additional information about Tri-Star
Financial Services LLC is also available on the SEC’s website at www.adviserinfo.sec.gov by
searching CRD #148450.

Please note use of the term “registered investment adviser” and description of Tri-Star Financial
Services LLC and/or our associates as “registered” does not imply a certain level of skill or training.
You are encouraged to review this Brochure and Brochure Supplements for our firm’s associates
who advise you for more information on the qualifications of our firm and its employees.



http://www.tristarfinancialservices.net/
mailto:mrothstein@tristaretg.com
http://www.adviserinfo.sec.gov/

Item 2: Material Changes:

Tri-Star Financial Services LLC is required to advise you of any material changes to our Wrap Fee
Program Brochure (“Wrap Brochure”) from our last annual update. Since our last annual
amendment filing on 02/06/2018, our firm has no material changes to this brochure to report.
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Item 4: Services, Fees & Compensation

We offer wrap fee programs as described in this Wrap Fee Program Brochure. Our wrap fee
accounts are managed on an individualized basis according to the client’s investment objectives,
financial goals, risk tolerance, etc.

A wrap fee program allows our clients to pay a specified fee for investment advisory services and
the execution of transactions. The advisory services may include portfolio management and/or
advice concerning selection of other advisers, and the fee is not based directly upon transactions in
your account. Transaction fees will be paid by our firm via individual transaction charges. Since
your fee is bundled with our costs for executing transactions in your account(s), this results in a
higher advisory fee to you. We do not charge our clients higher advisory fees based on their trading
activity, but you should be aware that we may have an incentive to limit our trading activities in
your account(s) because we are charged for executed trades. By participating in a wrap fee
program, you may end up paying more or less than you would through a non-wrap fee program
where a lower advisory fee is charged, but trade execution costs are passed directly through to you
by the executing broker.

Our Wrap Advisory Services

Wrap Comprehensive Portfolio Management

Our comprehensive portfolio management service encompasses asset management as well as
providing financial planning/financial consulting to clients. It is designed to assist clients in meeting
their financial goals through the use of financial investments. We conduct at least one, but
sometimes more than one meeting (in person if possible, otherwise via telephone conference) with
clients in order to understand their current financial situation, existing resources, financial goals,
and tolerance for risk. Based on what we learn, we propose an investment approach to the client.
We may propose an investment portfolio, consisting of exchange traded funds, mutual funds,
individual stocks or bonds, or other securities. Upon the client’'s agreement to the proposed
investment plan, we work with the client to establish or transfer investment accounts so that we
can manage the client’s portfolio. Once the relevant accounts are under our management, we
review such accounts on a regular basis and at least quarterly. We may periodically rebalance or
adjust client accounts under our management. If the client experiences any significant changes to
his/her financial or personal circumstances, the client must notify us so that we can consider such
information in managing the client’s investments.

The maximum annual fee charged for our Wrap Comprehensive Portfolio Management service will
not exceed 1.50%. The fee assessed your account(s) will be detailed in a separate advisory
agreement. Our firm'’s fees are billed on a pro-rata annualized basis quarterly in arrears based on
the value of your account on the last day of the quarter. Our fees are negotiable. Fees will be
deducted from your managed account and will be adjusted for deposits and withdrawals made
during the quarter. As part of this process, you understand and acknowledge the following:

a) Your independent custodian sends statements at least quarterly to you showing the market
values for each security included in the Assets and all disbursements in your account
including the amount of the advisory fees paid to us;

b) You provide authorization permitting us to be directly paid by these terms. We send our
invoice directly to the custodian; and

c) If we send a copy of our invoice to you, it will include a legend urging you to compare
information provided in our statement with those from the qualified custodian.
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Additional Fees

You may pay custodial fees, charges imposed directly by a mutual fund, index fund, or exchange
traded fund which shall be disclosed in the fund’s prospectus (i.e., fund management fees and other
fund expenses), mark-ups and mark-downs, spreads paid to market makers, wire transfer fees and
other fees and taxes on brokerage accounts and securities transactions. These fees are not included
within the wrap-fee you are charged by our firm.

We do not recommend or offer the wrap program services of other providers. Our investment
advisory representatives receive a portion of the advisory fee that you pay us, either directly as a
percentage of your overall fee or as their salary from our firm. In cases where our investment
advisory representatives are paid a percentage of your overall advisory fee, this may create an
incentive to recommend that you participate in a wrap fee program rather than a non-wrap fee
program (where you would pay for trade execution costs) or brokerage account where
commissions are charged. This is because, in some cases, we may stand to earn more compensation
from advisory fees paid to us through a wrap fee program arrangement if your account is not
actively traded.

Item 5: Account Requirements & Types of Clients

We have the following types of clients:
e Individuals and High Net Worth Individuals;
e Trusts, Estates or Charitable Organizations;
e Pension and Profit Sharing Plans; and
e Corporations, Limited Liability Companies and/or Other Business Types

We do not have requirements for opening and maintaining accounts or otherwise engaging us

Item 6: Portfolio Manager Selection & Evaluation

Our firm and its related persons act as portfolio manager(s) for this wrap fee program. This may
create a conflict of interest in that other investment advisory firms may charge the same or lower
fees than our firm for similar services. Our related person portfolio managers are not subject to the
same selection and review as outside portfolio managers that participate in the wrap fee program.
This is because we have chosen not to utilize outside portfolio managers.

Advisory Business

We offer individualized investment advice to clients utilizing our Wrap Comprehensive Portfolio
Management service. Each client has the opportunity to place reasonable restrictions on the types of
investments to be held in the portfolio. Restrictions on investments in certain securities or types of
securities may not be possible due to the level of difficulty this would entail in managing the
account. Restrictions would be limited to our Wrap Comprehensive Portfolio Management. We do
not manage assets through our other services. Please see Item 4 for information about our wrap fee
advisory program.
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Participation in Wrap Fee Programs

We only offer wrap fee accounts to our clients, which are managed on an individualized basis
according to the client’s investment objectives, financial goals, risk tolerance, etc. We do not
manage non-wrap fee accounts.

Performance-Based Fees & Side-By-Side Management

Our firm does not charge performance-based fees.

Methods of Analysis, Investment Strategies & Risk of Loss

Methods of Analysis

Our main sources of financial information are prospectuses, research materials prepared by others,
corporate rating services, annual reports and company press releases. Our firm may utilize official
statements, continuing disclosures and other information available through the MSRB's Electronic
Municipal Market Access system (EMMA) when analyzing municipal securities.

Fundamental Analysis: Fundamental analysis involves predicting the price movement of an asset
based on measures that are related to the underlying business. This method is used to judge the
performance of management. (Although it is important to note that things outside of management’s
control can impact performance.) Comparing the margins of the company and its relative
performance to that of two or three of its peers will give an idea of whether the performance is
potentially outside of management’s control.

Investment Strategies

Mutual & Exchange Traded Funds: We may recommend index and actively managed, mutual and
exchange traded funds when designing client portfolios. The Adviser considers index funds based
on how closely the funds’ characteristics mirror the indices they track. We analyze actively
managed funds by comparing funds that target the same market sector and have the same
investment style using prospectuses and other sources of information. The Adviser reviews the
following prior to recommending funds to clients:

e Rankin Category over various periods

e Return Rating

e Risk Rating

e YTD Return (Outsize swings in comparisons to peers can be a sign of risky practices such as
placing large bets on certain sectors of the market.)
1 Year Return
e 3 Year Return
e 5 Year Return (Typically over a five-year period, the economy experiences a complete cycle.
However, the way in which a manager operates in various economic environments reflects
the manager’s ability to make adjustments or stay the course.)
Loads
Total Expense Ratios
Net Assets
Turnover
Median Market Capitalization
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e Rating Agencies

We may also take the manager or management team tenure under consideration to determine who
was responsible for generating the performance numbers.

Equity Securities: Equity securities represent an ownership position in a company. Equity
securities typically consist of common stocks. The prices of equity securities fluctuate based on,
among other things, events specific to their issuers and market, economic and other conditions. For
example, prices of these securities can be affected by financial contracts held by the issuer or third
parties (such as derivatives) relating to the security or other assets or indices. There may be little
trading in the secondary market for particular equity securities, which may adversely affect Our
firm 's ability to value accurately or dispose of such equity securities. Adverse publicity and
investor perceptions, whether or not based on fundamental analysis, may decrease the value
and/or liquidity of equity securities. Investing in smaller companies may pose additional risks as it
is often more difficult to value or dispose of small company stocks, more difficult to obtain
information about smaller companies, and the prices of their stocks may be more volatile than
stocks of larger, more established companies. Clients should have a long-term perspective and, for
example, be able to tolerate potentially sharp declines in value.

Corporate Debt & Municipal Securities: The Adviser generally analyzes the current yield, yield to
maturity, yield to call, call and default risks, and interest coverage. Debt is issued by federal, state
and foreign governments and corporations to finance their operations. Debt represents their
promise to repay the borrowed amount with interest according to the terms and conditions of the
debt instrument. Debt obligations offer limited participation in the upside of a business. In
exchange holders receive interest and a position that is generally senior to equity in a bankruptcy.
Municipal securities are backed by either the full faith and credit of the issuer or by revenue
generated by a specific project (like a toll road or parking garage) for which the securities were
issued. The latter type of securities could quickly lose value or even become virtually worthless if
the expected project revenue does not meet expectations.

Risk of Loss

Investing in securities involves risk of loss that clients should be prepared to bear. While the stock
market may increase and the account(s) could enjoy a gain, it is also possible that the stock market
may decrease and the account(s) could suffer a loss. It is important that clients understand the risks
associated with investing in the stock market, and that their assets are appropriately diversified in
investments. Clients are encouraged to ask our firm any questions regarding their risk tolerance.
Even hedging strategies may fail if markets move against the hedged investments. In addition,
investing carries with it opportunity risk it is impossible to accurately predict the sectors of the
market or asset classes that will have more favorable returns for a given period.

Voting Client Securities

We do not and will not accept the proxy authority to vote client securities. Clients will receive
proxies or other solicitations directly from their custodian or a transfer agent. In the event that
proxies are sent to our firm, we will forward them on to you and ask the party who sent them to
mail them directly to you in the future. Clients may call, write or email us to discuss questions they
may have about particular proxy votes or other solicitations.
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Item 7: Client Information Provided to Portfolio Manager(s

We are required to describe the information about you that we communicate to your portfolio
manager(s), and how often or under what circumstances we provide updated information. Our firm
communicates with your portfolio manager(s) on a regular basis as needed (daily, weekly, monthly,
etc.) to ensure your most current investment goals and objectives are understood by your portfolio
manager(s). In most cases, we will communicate such information as part of our regular investment
management duties. Nevertheless, we will also communicate information to your portfolio
manager(s) when you ask us to, when market or economic conditions make it prudent to do so, etc.

Item 8: Client Contact with Portfolio Manager(s)

Clients are always free to directly contact their portfolio manager(s) with any questions or
concerns they have about their portfolios or other matters.

Item 9: Additional Information

Disciplinary Information

There are no legal or disciplinary events that are material to the evaluation of our advisory business
or the integrity of our management.

Other Financial Industry Activities & Affiliations

Representatives of our firm are registered representatives of Independent Financial Group, LLC
(“IFG™), member FINRA/SIPC. They may offer securities and receive commissions as a result of
securities transactions. A conflict of interest may arise as these commissionable securities sales
may create an incentive to recommend products based on the compensation they may earn and
may not necessarily be in the best interests of the client. To mitigate this potential conflict, our firm
will act in the client’s best interest.

Representatives of our firm are insurance agents/brokers. They may offer insurance products and
receive customary fees as a result of insurance sales. A conflict of interest may arise as these
insurance sales may create an incentive to recommend products based on the compensation
adviser and/or our supervised persons may earn.

In addition to being a registered investment adviser, Tri-Star Financial Service may also provide tax
preparation and other related services. These services are independent of our financial planning
and investment advisory services, and are governed under a separate engagement agreement.
Clients are under no obligation to utilize these services.

Mr. Rothstein is the owner of Mr. Money Talks LLC, a firm offering newsletters, seminars, insurance
products, and financial organization tools. The services offered by Mr. Money Talks LLC are
separate from the services offered in this Brochure and are governed by a separate engagement
agreement. Clients are under no obligation to utilize these services.

Code of Ethics, Participation or Interest in Client Transactions & Personal Trading

As a fiduciary, it is an investment adviser’s responsibility to provide fair and full disclosure of all
material facts and to act solely in the best interest of each of our clients at all times. Our fiduciary duty
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is the underlying principle for our firm’s Code of Ethics, which includes procedures for personal
securities transaction and insider trading. Our firm requires all representatives to conduct business
with the highest level of ethical standards and to comply with all federal and state securities laws at all
times. Upon employment with our firm, and at least annually thereafter, all representatives of our firm
will acknowledge receipt, understanding and compliance with our firm’s Code of Ethics. Our firm and
representatives must conduct business in an honest, ethical, and fair manner and avoid all
circumstances that might negatively affect or appear to affect our duty of complete loyalty to all clients.
This disclosure is provided to give all clients a summary of our Code of Ethics. If a client or a potential
client wishes to review our Code of Ethics in its entirety, a copy will be provided promptly upon
request.

Our firm recognizes that the personal investment transactions of our representatives demands the
application of a Code of Ethics with high standards and requires that all such transactions be carried
out in a way that does not endanger the interest of any client. At the same time, our firm also believes
that if investment goals are similar for clients and for our representatives, it is logical, and even
desirable, that there be common ownership of some securities.

In order to prevent conflicts of interest, our firm has established procedures for transactions effected
by our representatives for their personal accounts!. In order to monitor compliance with our personal
trading policy, our firm has pre-clearance requirements and a quarterly securities transaction
reporting system for all of our representatives.

Neither our firm nor a related person recommends, buys or sells for client accounts, securities in
which our firm or a related person has a material financial interest without prior disclosure to the
client.

Related persons of our firm may buy or sell securities and other investments that are also
recommended to clients. In order to minimize this conflict of interest, our related persons will place
client interests ahead of their own interests and adhere to our firm’s Code of Ethics, a copy of which
is available upon request.

Likewise, related persons of our firm buy or sell securities for themselves at or about the same time
they buy or sell the same securities for client accounts. In order to minimize this conflict of interest, our
related persons will place client interests ahead of their own interests and adhere to our firm’s Code of
Ethics, a copy of which is available upon request. Further, our related persons will refrain from buying
or selling the same securities prior to buying or selling for our clients in the same day unless included
in a block trade.

Compliance with Department of Labor Fiduciary Rule

Our firm provides investment advice to assets affected by the Department of Labor (“DOL") Fiduciary
Rule for a level fee. As such, we abide by the Impartial Conduct Standards as defined by the DOL. To
comply with these standards, our firm and our advisors give advice that is in our clients’ best interest,
charge no more than reasonable compensation (within the meaning of ERISA Section 408(b)(2) and
Internal Revenue Code Section 4975(d)(2), and make no misleading statements about investment
transactions, compensation, conflicts of interest, and any other matters related to investment

1 For purposes of the policy, our associate’s personal account generally includes any account (a) in the name of our associate, his/her spouse,
his/her minor children or other dependents residing in the same household, (b) for which our associate is a trustee or executor, or (c) which
our associate controls, including our client accounts which our associate controls and/or a member of his/her household has a direct or
indirect beneficial interest in.
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decisions. As a level-fee fiduciary, we maintain a non-variable compensation structure that is provided
on the basis of a fixed percentage of the value of assets or a set fee that does not vary with the
particular investment recommended, as opposed to a commission or other transaction based fee.

Review of Accounts

We review accounts on at least a bi-annual basis for our clients subscribing to our Wrap
Comprehensive Portfolio Management. The nature of these reviews is to learn whether clients’
accounts are in line with their investment objectives, appropriately positioned based on market
conditions, and investment policies, if applicable.

We may review client accounts more frequently than described above. Among the factors which
may trigger an off-cycle review are major market or economic events, the client’s life events,
requests by the client, etc.

We do not provide written reports to clients, unless asked to do so. Verbal reports to clients take
place on at least an annual basis when we meet with clients who subscribe to our Wrap

Comprehensive Portfolio Management.

Client Referrals & Other Compensation

Our firm receives economic benefit from Schwab in the form of the support products and services
made available to our firm and other independent investment advisors that have their clients
maintain accounts at Schwab. These products and services, how they benefit our firm, and the
related conflicts of interest are described above (see Item 12 - Brokerage Practices ADV 2A). The
availability of Schwab’s products and services is not based on our firm giving particular investment
advice, such as buying particular securities for our clients.

We do not pay referral fees (non-commission based) to independent solicitors (non-registered
representatives) for the referral of their clients to our firm in accordance with relevant state

statutes and rules.

Financial Information

Our firm has never been the subject of a bankruptcy proceeding. We are not required to provide
financial information in this Brochure because:

e We do not require the prepayment of more than $1,200 in fees and six or more months in
advance.

e We do not take custody of client funds or securities.

e We do not have a financial condition or commitment that impairs our ability to meet
contractual and fiduciary obligations to clients.
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