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Hickory Financial Group, LLC is a registered investment adviser. An "investment adviser" means any person who, 
for compensation, engages in the business of advising others, either directly or through publications or writings, as 
to the value of securities or as to the advisability of investing in, purchasing, or selling securities, or who, 
for compensation and as part of a regular business, issues or promulgates analyses or reports concerning 
securities. Registration with the SEC or any state securities authority does not imply a certain level of skill or 
training. 

This brochure provides information about the qualifications and business practices of Hickory Financial Group, LLC. 
If you have any questions about the contents of this brochure, please contact us at 828-455-1967. The information 
in this brochure has not been approved or verified by the United States Securities and Exchange Commission or by 
any state securities authority. 

Additional information about Hickory Financial Group, LLC is available on the SEC's website at 

www.adviserinfo.sec.gov. 
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Material Changes - Item 2 

' The purpose of this page is to inform you of any material changes sine~ the previous version of this brochure. This 
is our firm's first brochure; therefore, we have not made any material changes. 

On October 24, 2019, we submitted our annual updating amendment for fiscal year 2018 and have no material 
changes to report. 

If you would like to receive a complete copy of our current brochure free of charge at any time, please contact us 
at 828-455-1967. 

,-
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Advisorv Business -Jtem 4 

Hickory Financial Group, LLC (hereinafter "HFG") is a registered investment advisor based in Hickory, NC. We are a 
limited liability company, org(Jnized under the laws of the State of North Carolina. We have been providing 
investment advisory services since 2019. Mark D. Coffey, LLC is the principal owner of HFG. 

You may see the term Associated Person throughout this Brochure. As used in this Brochure, this term refers to 
anyone from our firm who is an officer, employee, and all individuals providing investment advice on behalf of our 
firm. Where required, such persons are properly registered as investment adviser representatives. 

Currently, we offer the following investment advisory services, personalized to each individual Client: 

• Portfolio Manag~ment Services 
• Recommendation of Third Party Investment Advisers 
• Financial Planning Services 

Portfolio Management Services 
Our firm offers continuous discretionary and, in limited cases, non-discretionary portfolio management services. 
Discretionary portfolio management means we will make investment decisions and place buy or sell orders in your 
account without contacting you. These decisions are made based upon your stated investment objectives. You may 
impose reasonable restrictions on investing in certain securities, types of securities, or industry sectors. Non­
discretionary portfolio management service means that we must obtain your approval prior to making any 
transactions in your account. 

Our investment advice is tailored to meet your needs and investment objectives. If you decide to hire our firm to 
manage your portfolio, we will meet with you to gather your financial information, determine your goals, and 
decide how much risk you should take in your investments. The information we gather will help us implement an 
asset allocation strategy that will be specific to your goals, whether we are actively investing for you or simply 
providing you with advice. 

HFG mainly uses equity securities, exchange traded funds, mutual funds, U.S. government securities, corporate 
debt securities, municipal securities, and options strategies in its portfolio management programs. In limited cases, 
we may also recommend investments in limited partnerships such as hedge funds and private equity funds. 

However we construct your investment portfolio, we will monitor your portfolio's performance on a continuous 
basis, and rebalance the portfolio whenever necessary, as changes occur in market conditions, your financial 
circumstances, or both. 

Wrap Fee Programs 
HFG currently doesn't have a wrap fee program. 

Recommendation of Third Party Investment Advisers 
As part of our overall portfolio management strategy, we may also recommend third party investment advisers or 
programs to manage all or a portion of your account. All third party investment advisers recommended by our firm 
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must either be registered as investment advisers or exempt from registration requirements. Factors that we take 
into consideration when making our recommendations include, but are not limited to, the following: the third 
party investment adviser's performance, methods of analysis, fees, your financial needs, investment goals, risk 
tolerance, and investment objectives. We will periodically monitor the third party investment adviser's 
performance to ensure its management and investment style remains aligned with your investment goals and 
objectives. · 

Financial Planning Services 
We offer various financial planning related services, which assist our Clients in the management of their financial 
resources. Financial planning services are based upon an analysis of your individual needs and begin with one or 
more information gathering consultations. Once we collect and analyze all documentation gathered during these 
consultations, we provide a written financial plan ·designed to achieve your financial goals and objectives. In this 
way, APA assists you in developing a strategy for the successful management of income, assets, and liabilities. In 
general, financial planning services may include any one or all of the following: 

• Cash Flow Analysis - Assessment of your present financial situation by collecting information regarding 
net worth and cash flow statements, tax returns, insurance policies, investment portfolios, pension plans, 
employee benefit statements etc. The firm advises on ways to reduce risk, coordinate, and organize 
records, and estate information. 

• Retirement Analysis - Identification of your long-term financial and personal goals and objectives 
including advice for accumulating wealth for retirement income or appropriate distribution of assets 
following retirement. Tax consequences and implications are identified and evaluated. 

• Insurance Analysis - Includes risk management associated with advisory recommendations based on a 
combination of in~urance types to meet your needs, e.g., life, health, disability, and long-term care 
insurance. This will necessitate an analysis of cash needs of family at death, income needs of surviving 
dependents, and disability income analysis. 

• Portfolio Analysis/Investment Planning - We provide investment alternatives, including asset allocation, 
and effect on your portfolio. We evaluate economic and tax characteristics of existing investments as well 
as their suitability for your objectives. We identify and evaluate tax consequences and their implications. 

• Education Savings Analysis - Alternatives and strategies with respect to the complete or partial funding of 
college or other post-secondary education. 

• Estate Analysis - We provide advice with respect to property ownership, distribution strategies, estate tax 
reduction, and tax payment techniques. 

The recommendations and solutions are designed to achieve your desired goals, subject to periodic evaluation of 
the financial plan, which may require revision to meet changing circumstances. Financial plans are based on your 
financial situation based on the information provided to the firm. We should be notified promptly of any change to 
your financial situation, goals, objectives, or r.ieeds. 

You can also request financial planning services that cover a specific area, such as retirement or estate planning, 
asset allocation analysis, manager due diligence and 401(k) platform due diligence. We offer consultative services 
where we set an appointment to meet with you for financial planning advice for an hourly fee. 

You may choose to accept or reject our recommendations. If you decide to proceed with our recommendations, 
you may do so either through our investment a·dvisory services or by using the advisory, brokerage, or insurance 
provider of your choice. 

Assets Under Management 
As of October 24, 2019, we manage approximately $0 in client assets on a discretionary basis, and $0 in client 
assets on a non-discretionary basis. 
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fees and Compensation - Item 5 

i---------------------------·--------·----~--------·----------------------------------1 

Portfolio Management Services 
HFG charges an annual fee based upon a percentage of the market value of the assets being managed. We charge 
the following annualized asset management fees: ___________________ .. _,.. ___________ . _____ _ 

Assets Under Management . Annual Advisory Fee 
1-----------··----------------

0-$500,000 2.00% 
!--------·-··----·----·--··-------~------

$501,000 $1,000,000 1.50% 
·---------·--·----------·-·--------------

$1,000,001 - $5,000,0CJO 1.00% 
--------·---------------------·-----------------. 
L ss,~0,001-_~!:~·o°.~~~~o ____ · __ ·-----·--- -----~7_5 __ % ______ _ 

I $10,000,001 ~above _________ . negotiable 

L _________________________ --------- --·------------, 

,t===-===~=-==-=-~----·- ---------1 
Portfolio management fees are negotiable depending on factors such as the amount of assets under management, 
range of investments, and complexity of your financial circumstances, among others. Since this fee is negotiable, 
the exact fee paid by you will be.clearly stated in the advisory agreement signed by you and us. 

Portfolio management fees are billed .quarterly, in advance or in arrears, and are based on the value of your 
portfolio at the end of the preceding quarter. Terms of payment are stated in the advisory agreement signed by 
you and us. If you provide written authorization to us, the advisory fee will be deducted from your account held 
with a non-affiliated qualified custodian. The qualified custodian will provide you with an account statement at 
least quarterly. This statement will detail all account activity, including the advisory fees deducted from your 
account(s). 

Our annual fee is excl.usive of, and in addition to; brokerage c.ommissions, transaction fees, and other related costs 
and expenses. You are responsible for brokerage costs incurred. However, HFG will not receive any portion of the 
commissions, fees, and costs. Please see Item 12 - Brokerage Practices for further information on brokerage and 
transaction costs. 

At the inception of irwestment management services, the first pay period's fees will be calculated on a pro-rata 
basis. The management agreemen~. between you and APA will continue in effect until either party terminates the 
management agreement in accordance with the terms of the management agreement. APA's annual fee will be 
pro-rated through the date of terminatton. Any_ pre-paid, unearned fees wil.I be promptly refunded to the client. 

Third Party Adviser Fees ·· 
Advisory fees charged by third party investment advisers may be separate and apart from our advisory fees. 
Advisory fees that you pay to third party investment advisers are established and payable in accordance with the 
Form ADV Brochure provided by each third party investment adviser to whom you are referred. These fees may or 
may not be negotiable. You. should review the recommer:ided third party adviser's brochure and take into 
consideration their fees along with our ·fees to determine the total amount of fees charged to your account. In 
some cases, we will share in the fee charged by the third party adviser. Generally, the combined fee changed by 
APA and the third party adviser will be lower than 3% of client assets under management. Clients are informed 
that a combined fee in excess of 3% of assets un~er management is in excess of industry norm and similar advisory 



Hickory Financial Group, LLC 
Form ADV Part 2A 
Page7 

services can be obtained for less. Depending on the third party adviser, clients may or may not be able to negotiate 
the portion of the third party adviser fee payable to APA. 

You will be required to sign an agreement directly with the third party adviser(s). You may terminate your advisory 
relationship with the third party adviser(s) according to the terms of your agreement with the third party 
adviser(s). You should review each adviser's brochure for specific information on how you may terminate your 
advisory relationship with the adviser and how you may receive a refund, if applicable. You should contact the 
third party adviser directly for questions regarding your advisory agreement with the third party adviser. 

Since our compensation may differ depending upon our individual agreement with each third party adviser, we 
have an incentive to recommend one third party adviser over another third party adviser with whom we have less 
favorable compensation arrangements or other advisory programs offered by third party advisers with which we 
have no compensation arrangements. At all times HFG and its Associated Persons uphold their fiduciary duty of fair 
dealing with clients. 

The third party investment adviser may offer wrapped or non-wrapped pricing options. Wrap pricing structures 
allow the client to pay an all-inclusive fee for management, brokerage, clearance, custody, and administrative 
services. In a non-wrap pricing structure, the third party investment adviser's fee may be separated from the 
advisory fee charged by HFG. Transaction costs may also be charged for the execution and clearance of advisory 
transactions directed by such third party investment advisory services. A complete description of the programs and 
services provided, the amount of total fees, the payment structure, termination provisions and other aspects of 
each program are detailed and disclosed in: i) the third party investment adviser's Form ADV Part 2A; ii) the 
program wrap brochure (if applicable) or other applicable disclosure documents; iii) the disclosure documents of 
the portfolio manager(s) selected; or, iv) the third party investment adviser's account opening documents. A copy 
of all relevant disclosure documents of the third party investment adviser and of the individual portfolio 
manager(s) will be provided to anyone interested in these programs/managers. 

Financial Planning Services Fees 
HFG will charge a fixed fee that is calculated by multiplying our negotiable hourly rate of $500 by the estimated 
amount of time needed to complete the financial planning project. 

Prior to engaging HFG to provide financial planning services, you will be required to enter into a written financial 
planning agreement with us. The financial planning will set forth the terms and conditions of the engagement and 
will describe the scope of the services to be provided. Generally, fees are due upon execution of the financial 
planning agreement. Other fee payment arrangements may be negotiated on a case-by-case basis. All such 
arrangements will be clearly set forth in the financial planning agreement signed by you and us. HFG does not 
require the prepayment of over $1,200, six or more months in advance. 

Either party may terminate the financial planning agreement by written notice to the other. Any pre-paid, 
unearned fees will be promptly refunded to the client. 

Additional Fees and Expenses 
The fees APA charges may be negotiable based on the amount of assets under management, complexity of Client 
goals and objectives, and level of services rendered. As described above, the fees are charged as described and are 
not based on a share of capital gains of the funds of any advisory Client. 

All fees paid to HFG for investment advisory services are separate and distinct from the fees and expenses charged 
to shareholders by mutual funds or exchange traded funds. These fees and expenses are described in each fund's 
prospectus. These fees generally include a management fee, other fund expenses, and a possible distribution fee. 
If the fund also imposes sales charges, you may p_ay an initial or deferred sales charge. 

You could invest in a mutual fund directly, without the services of HFG. In which case, you would not receive the 
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services provided by HFG, which are designed, among other things, to assist you in determining which mutual fund 
or funds are most appropriate to your financial condition and objectives. Accordingly, you should review both the 
fees charged by the funds and the fees charged by HFG to fully understand the total amount of fees to be paid by 
you to evaluate the advisory services being provided. 

General Information on Advisory Services and Fees 
We do not represent, warrant, .or imply that the services or methods of analysis employed by us can or will predict 
future results, successfully identify market tops or bottoms, or insulate you from losses due to market corrections 
or declines. 

We shall never have custody of any Client funds or securities, as the services of a qualified and independent 
custodian will be used for these asset management services. We will send you an invoice for the payment of our 
advisory fee, or we will deduct our fee directly from your account through the qualified custodian holding your 
funds and securities. We will deduct our advisory fee only when you have given us written authorization permitting 
the fees to be paid directly from your account. Further. the qualified custodian will deliver an account statement to 
you at least quarterly. These account statements will show all disbursements from your account. You should 
review all statements for accuracy. We will also receive a duplicate copy of your account statements. 

The fees charged are calculuted as dP.scribed above, and are not charged on the basis of a share of capital gains 
upon, .or capital ap~reciatio!'l of,. the fun~s, or. any portion. of the funds of an advisory Client (15 U.S.C. §80b­
S(a)(l)). 

Compensation for the Sale of Investment Product." 
Certain Executive officers and other Associated Persons of HFG are registered representatives with various non­
affiliated securities broker-dealers. These broker dealers are members of the Financial Industry Regulatory 
Authority ("FINRA") and the .Securities Inv.ester Protection Corporation ("SIPC"). In their capacity as registered 
representatives, these persons will receive commission-based compensation in connection with the purchase and 
sale of securities, including 12b-1 fees for the sale of investment company products. Compensation earned by 
these persons in their.capacities as r-egis.tered representatives, is separate and in addition to our advisory fees. This 
practice presents a conflict of interest because persons providing investment advice on behalf of our firm who are 
registered representatives have an incentive to effect securities transactions for the purpose of generating 
commissions rather than sQlely based on your n~eds. Clients of our firm have the option to purchase investment 
products that we recommend thr~ugh other brokers and agents that are·not affiliated with our firm. 

Certain Executive officers and other Associated Persons of HFG are licensed as independent insurance agents. 
These persons will earn commission··based compensation for selling insurance products, including insurance 
products they s.ell to you. Insurance commi~slons earned by these persons are separate and in addition to our 
advisory fees. This practice presents a conflict of interest because persons providing investment advice on behalf 
of our firm who are insurance agents have an incentive to recommend insurance products to you for the purpose 
of generating commissions rather than solely bas~?d on your needs. Clients of our firm are under no obligation, 
contractually or otherwise, to purchase insurance praduc:ts through arw person affiliated with our firm • 

......_ ___________________ . __ . -------·---- --· -----------------------' 

........---------.----------··---..,. -·----~---·---· .... _ . . . .• . . . 
P.erfi>Lmance"'-Based ~~~sand Side:By-Side Management - Item 6 

----· _£ : ___ .• _._._. --.:...... __ ._..l..__· _____ , --· -

Performance-based fees are based on a .shate of capital gains on or capital appreciation of the Client's assets. Our 
Associated Persons and we do not ai:cept performance-based fees. 

. . -----------·---··--·-------·-------------' 
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Types of Clients - Item 7 

We generally offer investment advisory services to indiv~duals, pension and profit sharing plans and participants, 
trusts, estates, charitable organizations, corporations, ~nd other busines~ entities. 

HFG generally requires a minimum account size of $50,000 for advisory accounts. However, HFG may from time to 
time in its discretion accept smaller accounts based on various criteria, such as anticipated future assets, related 
accounts, and other factors. 

Methods of Analysis. Investment Strategies and Risk of Loss - Item 8 

HFG advisors may use various methods to determine an appropriate investment strategy for your portfolio with 
the goal of reducing risk and increasing performance in each customized portfolio. We seek to recommend 
investment strategies or products that will give you a diversified portfolio consistent with your investment 
objective. We do this by analyzing the various products, investment strategies, and money management firms to 
which we provide access. That analysis includes a review of the structure, cost, and investment performance 
history of each program .. 

Methods of Analysis 
HFG uses the following methods of analysis in formulating investment advice: 

Fundamental - Fundamental analysis is a method of evaluating a company or security by attempting to measure its 
intrinsic value. In other words, trying to determine a company's or security's true value by looking at all aspects of 
the business, inclu~ing both tangible factors (e.g'., machinery buildings, land, etc.) and intangible factors (e.g., 
patents, trademarks, "brand" names, etc.). Fundamental analysis also involves examining related economic factors 
(e.g., overall economy and industry conditions, etc.), financial factors (e.g., company debt, interest rates, 
management salaries and bonuses, etc.}, qualitative factors (e.g., management expertise, industry cycles, labor 
relations, etc.), and quantitative factors (e.g., debt-to-equity and price-to-equity ratios). The end goal of 
performing fundamental analysis is to produce a value that an investor can compare with the security's current 
price in hopes of figuring out what sort of position to take with that security (underpriced = buy, overpriced = sell 
or short). This method of security analysis is considered to be the opposite of technical analysis. Fundamental 
analysis is about using real data to evaluate a _security's value. Although most analysts use fundamental analysis to 
value stocks, this method of valuation can be used for just about any type of security. 

Technical - This method of evaluating securities analyzes statistics generated by market activity, such as past 
prices and volume. Technical analysts do not attempt to measure a security's intrinsic value, but instead use charts 
and other tools to identify patterns that can suggest future activity. Technical analysts believe that the historical 
performance of stocks and markets are indications of future performance. 

Charting - Charting is the set of techniques used in technical analysis in which charts are used to plot price 
movements, volume, settlement prices, open interest, and other indicators, in order to anticipate future price 
movements. Users of these techniques, called chartists, believe that past trends in these indicators can be used to 
extrapolate future trends. 

Cyclical - This method of analysis focuses on the investments sensitive to business cycles and whose performance 
is strongly tied to the overall economy. For example, cyclical companies tend to make products or provide services 
that are in lower demand during downturns in the economy and higher demand during upswings. Examples 
include the automobile, steel, and housing industries. The stock price of a cyclical company will often rise just 
before an economic upturn begins, and fall just b~fore a downturn begins. Investors in cyclical stocks try to make 
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the largest gains by buying the stock at the bottom of a business cycle, just before a turnaround begins 

Risk of Loss 
Clients should be aware that investing in securities involves a risk of loss that they should be prepared to bear. Past 
performance is not indicative of future results. Therefore, you should never assume that future performance of 
any specific investment or investment strategy will be profitable. Investing in securities (including stocks, mutual 
funds, and bonds, etc.) involves risk of loss. Further, depending on the different types of investments there may be 
varying degrees of risk. You ~hould be prep~red to bear investment loss including loss of original principal. Because 
of the inherent risk of loss associated with' investing, our firm is unable to represent, guarantee, or even imply that 
our services and methods of analysis can or will predict future results, successfully identify market tops or 
bottoms, or insulate you frorn losses due to market corrections or declines. 

There are certain additional risks.associated with investing fn securities, as described below: 

Market Risk - Either the stock market as a whole, or the value of an individual company, goes down resulting in a 
decrease in the value of client investm.ents. This is also referred to as systemic risk. 

Equity (stock) market risk - Common stocks are susceptible to general stock market fluctuations and to volatile 
increases and decreases in value as market confidence in and perceptions of their issuers change. If you held 
common stock, or common stock equivalents, of any given issuer, you would generally be exposed to greater risk 
than if you held preferred stocks and debt obligations of the issuer. 

Company Risk - When investing in stock positions, there is always a certain level of company or industry specific 
risk that is inherent in each investment. This is also referred to as unsystematic risk and can be reduced through 
appropriate diversification. There is the risk that the company will perform poorly or have its value reduced based 
on factors specific to the company or its industry. For example, if a company's employees go on strike or the 
company receives unfavorable media attention for its actions, the value of the company may be reduced. 

Fixed Income Risk - When investing in bonds, there is the risk that the issuer will default on the bond and be 
unable to make payments. Further, individuals who depend on set amounts of periodically paid income face the 
risk that inflation will erode their spending power. Fixed-income investors receive set, regular payments that face 
the same inflation risk. In addition pricing risk if not held to maturity and interest rate move. 

Options Risk - Options on securities may be subject to greater fluctuations in value than an investment in the 
underlying securities. Purchasing and writing put and call options are highly specialized activities and entail greater 
than ordinary investment risks. Options can expire causing the entire amount to be invested in the option lost. 

ETF and Mutual Fund Risk- When investing in a an ETF or mutual fund, you will bear additional expenses based on 
your pro rata share of the ETF's or mutual fund's operating expenses, including the potential duplication of 
management fees. The risk of owning an ETF or mutual fund generally reflects the risks of owning the underlying 
securities the ETF or mutual fund holds. You will also incur brokerage costs when purchasing ETFs. 

Management Risk - Your investment with· our firm varies with the success and failure of our investment 
strategies, research, analysis and determination of portfolio securities. If our investment strategies do not 
produce the expected returns, the value of the investment will decrease. 

Municipal Securities Risk - The value of municipal obligations can fluctuate over time, and may be affected by 
adverse political, legislative and tax changes, as well as by financial developments that affect the municipal issuers. 
Because many municipal obligations are issued to finance similar projects by municipalities (e.g., housing, 
healthcare, water and sewer projects, etc.), conditions in the sector related to the project can affect the overall 
municipal market. Payment of municipal obligations may depend on an issuer's general unrestricted revenues, 
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revenue generated by a specific project, the operator of the project, or government appropriation or aid. There is a 
greater risk if investors can look only to the revenue generated by the project_. In addition, municipal bonds 
generally are traded in the "over-the-counter'' market among dealers and other large institutional investors. From 
time to time, liquidity in the municipal bond market (the ability to buy and sell bonds readily) may be reduced in 
response to overall economic conditions and crecilt tightening. 

Alternatives - Non-traded REITs, business develbpment companies, limited partnerships, and direct alternatives 
are subject to various ricks such as liquidity and property devaluation based on adverse economic and real estate 
market conditions and may not be suitable for all investors. A prospectus that discloses all risks, fees and expenses 
may be obtained from your advisor. Read the prospectus carefully before investing. This is not a solicitation or 
offering which can only be made in conjunction with a copy of the prospectus. Investors considering an investment 
strategy utilizing alternative investments should understand that alternative investments are generally considered 
speculative in nature and may involve a high degree of risk, particularly if concentrating investments in one or few 
alternatives investments. 

Foreign Securities Risk - Foreign securities are subject to additional risks not typically associated with investments 
in domestic securities. These risks may· include, among others, currency risk, country risks (political, diplomatic, 
regional conflicts, terrorism, war, social and economic instability, currency devaluations and policies that have the 
effect of limiting or restricting foreign investment or the movement of assets), different trading practices, less 
government supervision, l~ss publicly available information, limited tr~ding markets and greater volatility. To the 
extent that underlying funds invest in issuers located in emerging markets, the risk may be heightened by political 
changes, changes in taxation, or currency controls that could adversely affect the values of these investments. 
Emerging markets have been more volatile than the. markets of developed countries with more mature economies. 

------------~-------------------------------------' 

Disciplinary Information - Item 9 
1-----------~-~---------~-------------------------t 

Registered investment ·advisers are required to disclose all material facts regarding any legal or disciplinary events 
that would be material to your evaluation of us or of the integrity of our management. Neither we nor our 
management persons have a history of materiai legal or disciplinary events. 

-------------·--------------------------------------

Other Financial Industry Activities or Affiliations - Item 10 

Certain Executive offit:ers and other Associated Persons of HFG are registered representatives with various non­
affiliated securities broker .. dealers. These broker dealers are members of the Financial Industry Regulatory 
Authority ("FINRA") and the Securities lnvt.:~tor Protection Corporation ("SIPC"). In their capacity as registered 
representatives, these persons will receive commission-based compensation in connection with the purchase and 
sale of securities, including 12b-1 fees for the sale of investment company products. Compensation earned by 
these persons in their capacities as registered representatives, is separate and in addition to our advisory fees. This 
practice presents a conflict of interest betause persons providing investment advice on behalf of our firm who are 
registered representatives have an incentive to effect securities transactions for the purpose of generating 
commissions rather than solely based on your needs. Clients of our firm have the option to purchase investment 
products that we recommend thro~gh other brokers and agents that are not affiliated with our firm. 

Certain Executive officers and otfier AssQciated Persons of HFG are licensed as independent insurance agents. 
These persons will earn commi~sion-based compe~satJ9n for selling insurance products, including insurance 
products they sell t? you. l!'lsurance comm.issiqns earned by these persons .are separate and in addition to our 
advisory fees. This practice presents a conflict of ir:itere.st because persons providing investment advice on behalf 
of our firm who are insurance agents have an i.ncentive to recommend insurance products to you for the purpose 
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of generating commissions rather than solely based on your needs. Clients of our firm are under no obligation, 
contractually or otherwise, to purchase insurance products through any ~erson affiliated with our firm. 

Recommendation of Other Advisors 
We may recoml}'lend that you· use C! third party investment adviser or program as part of our asset allocation and 
investment strategy. In ·some cases, HFG will share in the compensati9n ·received by the third party 
investment adviser. The compensation arrangement presents a conflict of interest due to a financial incentive to 
recommend the services of a third party investment ~dviser. You are not required to use the services of 
recommended third party investment advisers. 

Code of Ethics, Participation o·r Interest in Client Transactions and Personal Trading - Item 11 

Description of Our Code of Ethics 
HFG has adopted a Code of Ethics (the "Code") to address investment advisory conduct. The Code focuses 
primarily on fiduciary duty, personal securities transactions, insider trading, gifts, and conflicts of interest. The 
Code includes HFG's policies and procedures developed to protect Client's interests in relation to the following 
topics: 

• The duty at all times to place the interests of Clients first; 
• The requirement that all personal securities transactions be conducted in such a manner as to be 

consistent with the code of ethics. 
• The responsibility to avoid any actual or potential conflict of interest or misuse of an employee's 

position of trust and ~esp~nsibility_. 
• The fiduciary prindple that information concerning the identity of security holdings and financial 

circumstances of Clients is confidential; and 
• The principle that independence in the investment decision-making process is paramount. 

A copy of HFG's Code of Ethics is available upon request to our firm at 828-455-1967. 

Personal Trading Practices . 
At times, HFG and/or its related persons may take positions in the same securities as Clients, which may pose a 
conflict of interest with Clients. HFG and its related persons will generally be "last in" and "last out" for the trading 
day when trading occurs in close proximity to Client trades. We will not violate our fiduciary responsibilities to our 
Clients. Front running (trading shortly ahead of Clients). is prohibited. Should a conflict occur because of materiality 
(e.g., a thinly traded stock), di~closure wili be made to the Client(s) at the time of trading. Incidental trading not 
deemed to be a conflict (e.g., a -purchase or sale which is minimal in-relation to the total outstanding value, and as 
such would have negligible effect on the market price) would not be disclosed at the time of trading. 

Brokerage Practices - Item 12 

We recommend the brokerage and custodial services of several unaffiliated securities broker-dealers. All 
recommended companies are unaffiliated, qualified custodians and are registered securities broker-dealers and 
members of the Financial.Industry Regulatory Authority and/or the Securities Investor Protection Corporation. We 
believe that recommended broker-dealer~/custodians provide quality execution services for you at competitive 
prices. Price is not the sole factor we consider in evaluating best execution. We also consider the quality of the 
brokerage services provided by recommended broker-dealers/custodians, including the value of research 
provided, the company's reputation, execution capabilities, commission rates, .and responsiveness to our Clients 
and our firm. In recognitiori of the value of research services and additional brokerage products and services 
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recommended broker-dealers/custodians provide, you may pay higher commissions and/or trading costs than 

those that may be available elsewhere. 

Research and Other Soft Dollar Benefits . . 
We do not have any soft dollar arrangements. 

Brokerage for Client Referrals 
We do not receive Client r~ferrals from custodians or broker-dealers in which we have an institutional advisory 
arrangement. Also, we do· not receive other benefits from custodians or broker-dealers in exchange for Client 
referrals. 

Directed Brokerage 
Clients may direct brokerage to a specified broker/dealer other than th~ firm recommended by HFG. It is up to the 
Client to negotiate the comr:ni~sion rate, as HFG ·will not. The Client may not be able to negotiate the most 
competitive rate. As a result, the Client may pay more than the rate available through the broker/dealer used by 
HFG. Where the Client does not otherwise ·designate a broker/dealer, HFG recommends a broker/dealer with 
competitive commission rates: 

Trade Aggregation 
While individual Client advice is provided to each account, Client trades can be executed as a block trade. The 
executing broker will be informed that the trades are for the account of HFG's Clients and not for HFG itself. 
No advisory account within the block trade will be favored over any other advisory account, and thus, each 
account will participate in an aggregated order at the average share price and receive the same commission 
rate. The aggregation should, on average, reduce slightly the costs of execution. We will not aggregate a Client's 
order if in a particular instance we believe that aggregation would cause the Client's cost of execution to be 
increased. The broker dealer will be notified of the amount of each trade for each account. HFG and/or its 
Associated Persons may participate in block trades with Clients, and may also participate on a pro rata basis for 
partial fills, but only after the determination has been made that Clients will receive fair and equitable treatment. 

Review of Accounts - Item 13 

Portfolio Management Account Reviews 
HFG monitors Client account holdings on a contrnuous basis and conducts formal account reviews at least annually. 
Accounts are reviewed by the Associated Person assigned to the account. 

Additional reviews may be offered in certain circumstances. Triggering factors that may stimulate additional 
reviews include, but are not limited to, changes in economic conditions, changes in the Client's financial situation 
or investment objectives, or upon Client request. 

A financial plan is a snapshot in time and no ongoing reviews are conducted, unless you have engaged us for 
annual retainer services or periodic updates. We recommend a plan review at least annually. 

Clients will receive statements directly from their account custodian(s) on at least a quarterly basis. APA may also 
provide performance reports.on an as needed. basis. 

i Client Referrals and Other Compensation - Item 14 

1-----------------------------------~----

HFG has brokerage and clearing arrangements with various broker dealers and the firm may receive additional 
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benefits from these ent tion, electronic trading platforms, 
g education, practice management institutional trading sup 

ities in the form of electronic delivery of Client informa 
port, proprietary and/or third party research, continuin 
es provided by custodians for the benefit of investment a advice, and other servic dvisory Clients. 

HFG does not currently with outside parties for domestic 

accounts as defined by 
have any client referral or compensation agreements 

Rule 206(4)-3 of the Investment Advisers A~ of 1940 ors imilar state statue. 

Recommendation of Ot her Advisors 
as part of our asset allocation and We may recommend th at you use a third party investment adviser or program 

some cases, HFG will share in the compensation rece 
ion arrangement presents a conflict of interest due to a 
party investment adviser. You are not required to use 

investment strategy. In ived by the third party investment 

adviser. The compensat financial incentive to recommend 
the services of a third the services of any recommended 
third party investment a dviser.. · 

-------------------
Custody· ; Item 15 

-----------·---·-·~------

HFG is deemed to have custody of Client funds because of the fee deduction au thority granted by the Client in the 
Advisory Agreement. 

The custodian will not· verify the calculation of the advisory tees. You will re 
oker-dealer or other qualified custodian. You are u 

ceive account statements at least 
quarterly from the br rged to review custodial account 
statements for accuracy 

----~---------··----------

--·---------···--· -------------
~nve~tment Qisc:r~tion - Item 16 · 

HFG offers Portfolio M ust grant discretionary authority in anageme·nt Service~ on a dis1..~retionary basis. Clients m 
ment. Discretionary authority exter:ids to the types and 
nts. Apart from the ability to withdraw management fee 
urities from the Client's account. The Client provides 
ney 'in the management agr~emcnt and in the cont 

the management agree amounts of securities to be bought 
and sold in Client accou s, HFG does not have the ability to 
withdraw funds or sec HFG discretionary authority via a 
limited power of attor ract between the Client and the 
custodian. 

If you wish, you may Ii. limit on the type of securities that 
can be purchased for yo uidelines in writing. Please refer to 

c;retionary management services. the "Advisory Business" 

mit Olir discretilJn·ary a'utl1orit'/, for example, by setting d 

ur ace·ount. Simply provide us with your restrictioras or g 
seqiqn in this Brocn_ur~ for more informat!on on o.ur di~ 

If you have engaged LIS 

~xec_uting ali tr~nsact!~ 

'· 

HFG does not vote pr 

. .. .. 
for nor~·discretionarv ~actf~lio.m~~·aeer:ru.~at services, HF 
ns in. Vo.~r ~cco~n~{s)t. · · . _ .. . . 

' . •' .. 
------·-------~---·-·-..:-

Yoting Client Securities - Item 17 
---------------:------. ---. -----­

v .. 

G will obtain your approval prior to 

lients will receive proxy materials oxies. a is the ctlent':; resc-onslbility to vote proxies. c 
ian. Q:.•estions abovt pro~ies may be made via the conta directly from the custod ct information on the cover page. 

·--.. 
-----'-· '-"·-· -· -· '-'·-··-·--- __ .... .: .. ·-- ... -· -·-- --· -· ·--·--'----

...,.__. -. .. --~. ----
. ,. 
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Financial .Information - Item 18 

We are required ir:i this Item to provide you with certain financial information or disclosures about HFG's, financial 
condition. HFG does not require the prepayment .of over $1,200, six or more months in advance. Additionally, HFG 
has no financial commitment that impairs its ability to meet contractual and fiduciary commitments to Clients, and 
it has not been the subject of a bankr:uptcy proceeding. 

1

Requirements of State-Registered Advisers -"Item 19 

This section is not applicable because our firm is SEC registered. 

Miscellaneous. 

Confidentiality 
HFG views protecting its customers' private. information as a top priority and, pursuant to the requirements of the 
Gramm-Leach-Blil~y Act, it has instituted policies and procedures to ensure that customer information is kept 
private and secure. HFG does not disclose any nonpublic personal information about its customers or former 
customers to any nonaffiliated third parties, except as permitted by law. In the course of servicing a Client account, 
HFG may share some information with its service providers, such as transfer agents, custodians, broker-dealers, 
accountants, and lawyers. 

HFG restricts internal access to nonpublic personal information about its Clients to those employees who need to 
know that information in order to provide products or services to the Client. HFG maintains physical and 
procedural safeguards that ·comply with state and federal standa'rds to guard a Client's nonpublic personal 
information and ensure its integrity and confidentiality. As emphasized above, it has always been and will always 
be HFG's policy never to sell information about current or former customers or their accounts to anyone. It is also 
HFG's policy not to share information unless required to process a transaction, at the request of the Client, or 
as required by law. 

A copy of HFG's privacy policy notice will be provided to each Client prior to, or contemporaneously with, the 
execution of the agreement(s) for service!;. Thereafter, .HFG will deliver a copy of the current privacy policy notice 
to its Clients upon any material changes to its privacy policies and practices. If you have any questions regarding 
your privacy, please contact our firm at 828-455-1967. 


