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Item 2: Material Changes

There’s a material changes in this brochure from the last annual updating amendment of Cross
Financial Advisors on 03/21/2018 are described below. Material changes relate to Cross
Financial Advisors policies, practices or conflicts of interests only.

e Cross Financial Advisors has updated the amount of their discretionary and non-
discretionary Assets Under Management. (Item 6C)
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Item 4: Advisory Business

A. Description of the Advisory Firm

Cross Financial Advisors (hereinafter “CFA”) provides portfolio management to clients
under this wrap fee program as sponsor and portfolio manager.

Portfolio management fees are withdrawn directly from the client’s accounts with client’s
written authorization.

Amount Invested Maximum Fee
$0 - $,5,000,000+ 25%

Fees are paid in advance. The advisory fee is calculated using the value of the assets on
the last business day of the prior billing period. Refunds for any fees paid in advance but
not yet earned will be refunded on a prorated basis and returned within fourteen days to
the client via check or return deposit back into the client’s account. For all asset-based fees
paid in advance, the fee refunded will be equal to the balance of the fees collected in
advance minus the daily rate* times the number of days elapsed in the billing period up
to and including the day of termination. (*The daily rate is calculated by dividing the
annual asset-based fee rate by 365.)

Clients may terminate the agreement without penalty, for full refund of CFA’s fees, within
five business days of signing the Investment Advisory Contract. Thereafter, clients may
terminate the Investment Advisory Contract immediately upon written notice and funds
will be prorated using the formula in the paragraph above.

B. Contribution Cost Factors

The program may cost the client more or less than purchasing such services separately.
There are several factors that bear upon the relative cost of the program, including the
trading activity in the client’s account, the adviser’s ability to aggregate trades, and the
cost of the services if provided separately (which in turn depends on the prices and
specific services offered by different providers).

C. Additional Fees

CFA will wrap third party fees (i.e., custodian fees, brokerage fees, mutual fund fees,
transaction fees, etc.) for wrap fee portfolio management accounts. CFA will charge clients
one fee, and pay all transaction fees using the fee collected from the client. Accounts
participating in the wrap fee program are not charged higher advisory fees based on
trading activity, but clients should be aware that CFA has an incentive to limit trading
activities for those accounts since the firm absorbs those transaction costs.



Certain other fees are not included in the wrap fee and are paid for separately by the client.
These include, but are not limited to, margin costs, charges imposed directly by a mutual
fund or exchange traded fund, fees associated with “step out” transactions if the account
uses different custodians or broker-dealers, deferred sales charges, odd-lot differentials,
transfer taxes, wire transfer and electronic fund fees, and other fees and taxes on
brokerage accounts and securities transactions.

D. Compensation of Client Participation

Neither CFA, nor any representatives of CFA receive any additional compensation
beyond advisory fees for the participation of client’s in the wrap fee program. However,
compensation received may be more than what would have been received if client paid
separately for investment advice, brokerage, and other services. Therefore, CFA may
have a financial incentive to recommend the wrap fee program to clients.

Item 5: Types of Clients

There is no account minimum.

Item 6: Portfolio Manager Selection and Evaluation

A. Selecting/Reviewing Portfolio Managers

CFA will not select outside portfolio managers for management of this wrap fee program.
CFA will be the sole portfolio manager for this wrap fee program. CFA will use industry
standards to calculate portfolio manager performance.

CFA reviews the performance information to determine and verify its accuracy and
compliance with presentation standards. The performance information is and is reviewed
by CFA.

B. Related Persons

CFA and its personnel serve as the portfolio managers for all wrap fee program
accounts. This is a conflict of interest in that no outside adviser assesses CFA’s
management of the wrap fee program. However, CFA addresses this conflict by acting
in its clients’ best interest consistent with its fiduciary duty as sponsor and portfolio
manager of the wrap fee program.

C. Advisory Business

CFA offers ongoing wrap fee portfolio management services based on the individual



goals, objectives, time horizon, and risk tolerance of each client. CFA creates an
Investment Policy Statement for each client, which outlines the client’s current situation
(income, tax levels, and risk tolerance levels). Portfolio management services include, but
are not limited to, the following:

. Determine investment strategy . Personal investment policy
. Asset allocation . Asset selection
. Assessment of risk tolerance . Regular portfolio monitoring

CFA evaluates the current investments of each client with respect to their risk tolerance
levels and time horizon.

Risk tolerance levels are documented in the Investment Policy Statement, which is given
to each client.

Portfolio management accounts participating in the wrap fee program will not have to
pay for transaction or trading fees. CFA will charge clients one fee, and pay transaction
fees using the advisory fee collected from the client. Certain other fees are not included in
the wrap fee and are paid for separately by the client. These include, but are not limited
to, margin costs, charges imposed directly by a mutual fund or exchange traded fund,
deferred sales charges, odd-lot differentials, transfer taxes, wire transfer and electronic
fund fees, and other fees and taxes on brokerage accounts and securities transactions.

Accounts participating in the wrap fee program are not charged higher advisory fees
based on trading activity, but clients should be aware that CFA has an incentive to limit
trading activities for those accounts since the firm absorbs those transaction costs. To
address this conflict, CFA will always act in the best interest of its clients consistent with
its fiduciary duty as an investment adviser.

Client Tailored Services and Client Imposed Restrictions

CFA offers the same suite of services to all of its clients. However, specific client
investment strategies and their implementation are dependent upon the client’s current
situation (income, tax levels, and risk tolerance levels). Clients are not permitted to impose
restrictions in investing in certain securities or types of securities in accordance with their
values or beliefs.

Wrap Fee Programs

As discussed herein, CFA sponsors and acts as portfolio manager for this wrap fee
program. CFA manages the investments in the wrap fee program, but does not manage
those wrap fee accounts any differently than it would manage non-wrap fee accounts The

fees paid to the wrap account program will be given to CFA as a management fee.

Amounts Under Management

CFA has the following assets under management:



Discretionary Amounts: | Non-Discretionary Amounts: | Date Calculated:

$164,461,102.00 $357,470.00 October 2018

Performance-Based Fees and Side-By-Side Management

CFA does not accept performance-based fees or other fees based on a share of capital gains
on or capital appreciation of the assets of a client.

Clients paying a performance-based fee should be aware that investment advisers have
an incentive to invest in riskier investments when paid a performance-based fee due to
the higher risk/higher reward attributes.

Methods of Analysis and Investment Strategies

Methods of Analysis

A client's portfolio may include assets of publicly held companies in the United States and
foreign markets. This may include both equities and fixed income assets. Other options
may include domestic and foreign debt instruments (i.e. government and corporate
bonds), real estate investment trusts and mutual funds or private placements that invest in
natural resources or managed futures (markets such as, and not limited to, currency,
commodity, agriculture and energy).

Each market may function and change in different ways depending on supply and
demand, current events and investor behaviors. While our goal is to help increase a
client's net worth, there is potential for losses in market, principal, and interest values.
These changes may also affect a client's tax situation and filings.

Analysis and strategies are generally based on:

Publicly Available Data

A Client's Net Worth

Risk Tolerance

Goals for Investment Account Funds
3" Party Research

Each client portfolio will be initially designed to meet a particular investment goal, which
we determine to be appropriate for the client’s circumstances. Once the portfolio has been
determined, we regularly review the portfolio and if appropriate, rebalance it based upon
the client’s individual needs, stated goals and objectives.

Investing in securities involves risk of loss that clients should be prepared to bear. There
are different types of investments that involve varying degrees of risk, and it should not
be assumed that future performance of any specific investment or investment strategy will
be profitable or equal any specific performance level(s). Past performance is not



indicative of future results. The firms’ methods of analysis and investment strategies do
not represent any significant or unusual risks however all strategies have inherent risks
and performance limitations.

Material Risks Involved

Methods of Analysis

Market Risk — the risk that the value of securities may go up or down, sometimes rapidly or
unpredictably, due to factors affecting securities markets generally or particular industries.
This is a risk that will affect all securities in the same manner caused by some factor that
cannot be controlled by diversification

Interest Rate Risk — the risk that fixed income securities will decline in value because of an
increase in interest rates; a bond or a fixed income fund with a longer duration will be more
sensitive to changes in interest rates than a bond or bond fund with a shorter duration.

Credit Risk — the risk that an investor could lose money if the issuer or guarantor of a fixed
income security is unable or unwilling to meet its financial obligations.

Business Risk — the measure of risk associated with a particular security. It is also known as
unsystematic risk and refers to the risk associated with a specific issuer of a security.
Generally speaking, all businesses in the same industry have similar types of business risk.
More specifically, business risk refers to the possibility that the issuer of a particular
company stock or a bond may go bankrupt or be unable to pay the interest or principal in the
case of bonds.

Taxability Risk — the risk that a security that was issued with tax-exempt status could
potentially lose that status prior to maturity. Since municipal bonds carry a lower interest
rate than fully taxable bonds, the bond holders would end up with a lower after-tax yield
than originally planned.

Call Risk — the risk specific to bond issues and refers to the possibility that a debt security
will be called prior to maturity. Call risk usually goes hand in hand with reinvestment risk
because the bondholder must find an investment that provides the same level of income for
equal risk. Call risk is most prevalent when interest rates are falling, as companies trying to
save money will usually redeem bond issues with higher coupons and replace them on the
bond market with issues with lower interest rates.

Inflationary Risk — the risk that future inflation will cause the purchasing power of cash
flow from an investment to decline.

Liquidity Risk — the possibility that an investor may not be able to buy or sell an investment
as and when desired or in sufficient quantities because opportunities are limited.

Reinvestment Risk — the risk that falling interest rates will lead to a decline in cash flow
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from an investment when its principal and interest payments are reinvested at lower rates.

Social/Political Risk — the possibility of nationalization, unfavorable government action or
social changes resulting in a loss of value.

Legislative Risk — the risk of a legislative ruling resulting in adverse consequences.

Currency/Exchange Rate Risk — the risk of a change in the price of one currency against
another.

Investment Strategies

Investing in securities involves a risk of loss that you, as a client, should be prepared to bear.
Risks of Specific Securities Utilized

Mutual Funds — a pool of funds collected from many investors for the purpose of investing in
securities such as stocks, bonds, money market instruments and similar assets.

o Open-End Mutual Funds — a type of mutual fund that does not have restrictions on
the amount of shares the fund will issue and will buy back shares when investors
wish to sell.

Investing in mutual funds carries the risk of capital loss and thus you may lose money
investing in mutual funds. All mutual funds have costs that lower investment returns.
The funds can be of bond “fixed income” nature (lower risk) or stock “equity” nature

o Closed-End Mutual Funds — a type of mutual fund that raises a fixed amount of
capital through an initial public offering (IPO). The fund is then structured, listed and
traded like a stock on a stock exchange. Clients should be aware that closed-end funds
available within the program are not readily marketable. In an effort to provide
investor liquidity, the funds may offer to repurchase a certain percentage of shares at
net asset value on a periodic basis. Thus, clients may be unable to liquidate all or a
portion of their shares in these types of funds.

Alternative Strategy Mutual Funds — Certain mutual funds available in the program invest
primarily in alternative investments and/or strategies. Investing in alternative investments
and/or strategies may not be suitable for all investors and involves special risks, such as risks
associated with commodities, real estate, leverage, selling securities short, the use of
derivatives, potential adverse market forces, regulatory changes and potential illiquidity.
There are special risks associated with mutual funds that invest principally in real estate
securities, such as sensitivity to changes in real estate values and interest rates and price
volatility because of the fund’s concentration in the real estate industry.

Unit Investment Trust (UIT) — An investment company that offers a fixed, unmanaged
portfolio, generally of stocks and bonds, as redeemable "units" to investors for a specific
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period of time. It is designed to provide capital appreciation and/or dividend income. UITs
can be resold in the secondary market. A UIT may be either a regulated investment
corporation (RIC) or a grantor trust. The former is a corporation in which the investors are
joint owners; the latter grants investors proportional ownership in the UIT's underlying
securities.

Equity — investment generally refers to buying shares of stocks in return for receiving a
future payment of dividends and/or capital gains if the value of the stock increases. The
value of equity securities may fluctuate in response to specific situations for each company,
industry conditions and the general economic environment.

Exchange Traded Funds (ETFs) —an ETF is an investment fund traded on stock
exchanges, similar to stocks. Investing in ETFs carries the risk of capital loss (sometimes up
to a 100% loss in the case of a stock holding bankruptcy). Areas of concern include the lack
of transparency in products and increasing complexity, conflicts of interest and the
possibility of inadequate regulatory compliance. Precious Metal ETFs (e.g., Gold, Silver, or
Palladium Bullion backed “electronic shares” not physical metal) specifically may be
negatively impacted by several unique factors, among them (1) large sales by the official
sector which own a significant portion of aggregate world holdings in gold and other
precious metals, (2) a significant increase in hedging activities by producers of gold or other
precious metals, (3) a significant change in the attitude of speculators and investors.

Exchange-Traded Notes (ETNs) — An ETN is a senior unsecured debt obligation designed
to track the total return of an underlying market index or other benchmark. ETNs may be
linked to a variety of assets, for example, commodity futures, foreign currency and equities.
ETNs are similar to ETFs in that they are listed on an exchange and can typically be bought
or sold throughout the trading day. However, an ETN is not a mutual fund and does not have
a net asset value; the ETN trades at the prevailing market price. Some of the more common
risks of an ETN are as follows. The repayment of the principal, interest (if any), and the
payment of any returns at maturity or upon redemption are dependent upon the ETN issuer’s
ability to pay. In addition, the trading price of the ETN in the secondary market may be
adversely impacted if the issuer’s credit rating is downgraded. The index or asset class for
performance replication in an ETN may or may not be concentrated in a specific sector, asset
class or country and may therefore carry specific risks.

Fixed Income — investments generally pay a return on a fixed schedule, though the amount
of the payments can vary. This type of investment can include corporate and government
debt securities, leveraged loans, high yield, and investment grade debt and structured
products, such as mortgage and other asset-backed securities, although individual bonds may
be the best known type of fixed income security. In general, the fixed income market is
volatile and fixed income securities carry interest rate risk. (As interest rates rise, bond prices
usually fall, and vice versa. This effect is usually more pronounced for longer-term
securities.) Fixed income securities also carry inflation risk, liquidity risk, call risk, and
credit and default risks for both issuers and counterparties. The risk of default on treasury
inflation protected/inflation linked bonds is dependent upon the U.S. Treasury defaulting
(extremely unlikely); however, they carry a potential risk of losing share price value, albeit
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rather minimal. Risks of investing in foreign fixed income securities also include the general
risk of non-U.S. investing described below.

Structured Products — Structured products are securities derived from another asset,
such as a security or a basket of securities, an index, a commodity, a debt issuance, or a
foreign currency. Structured products frequently limit the upside participation in the
reference asset. Structured products are senior unsecured debt of the issuing bank and
subject to the credit risk associated with that issuer. This credit risk exists whether or not
the investment held in the account offers principal protection. The creditworthiness of the
issuer does not affect or enhance the likely performance of the investment other than the
ability of the issuer to meet its obligations. Any payments due at maturity are dependent
on the issuer’s ability to pay. In addition, the trading price of the security in the secondary
market, if there is one, may be adversely impacted if the issuer’s credit rating is
downgraded. Some structured products offer full protection of the principal invested,
others offer only partial or no protection. Investors may be sacrificing a higher yield to
obtain the principal guarantee. In addition, the principal guarantee relates to nominal
principal and does not offer inflation protection. An investor in a structured product
never has a claim on the underlying investment, whether a security, zero coupon bond, or
option. There may be little or no secondary market for the securities and information
regarding independent market pricing for the securities may be limited. This is true even
if the product has a ticker symbol or has been approved for listing on an exchange. Tax
treatment of structured products may be different from other investments held in the
account (e.g., income may be taxed as ordinary income even though payment is not
received until maturity). Structured CDs that are insured by the FDIC are subject to
applicable FDIC limits.

Hedge Funds and Managed Futures — Hedge and managed futures funds are available
for purchase in the program by clients meeting certain qualification standards. Investing
in these funds involves additional risks including, but not limited to, the risk of
investment loss due to the use of leveraging and other speculative investment practices
and the lack of liquidity and performance volatility. In addition, these funds are not
required to provide periodic pricing or valuation information to investors and may involve
complex tax structures and delays in distributing important tax information. Client should
be aware that these funds are not liquid as there is no secondary trading market available.
At the absolute discretion of the issuer of the fund, there may be certain repurchase offers
made from time to time. However, there is no guarantee that client will be able to redeem
the fund during the repurchase offer.

Annuities — are a retirement product for those who may have the ability to pay a premium
now and want to guarantee they receive certain monthly payments or a return on
investment later in the future. Annuities are contracts issued by a life insurance company
designed to meet requirement or other long-term goals. An annuity is not a life insurance
policy. Variable annuities are designed to be long-term investments, to meet retirement
and other long-range goals. Variable annuities are not suitable for meeting short-term
goals because substantial taxes and insurance company charges may apply if you
withdraw your money early. Variable annuities also involve investment risks, just as
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mutual funds do.

e Variable Annuities — If client purchases a variable annuity that is part of the program,
client will receive a prospectus and should rely solely on the disclosure contained in the
prospectus with respect to the terms and conditions of the variable annuity. Client should
also be aware that certain riders purchased with a variable annuity may limit the
investment options and the ability to manage the subaccounts.

e Non-U.S. Securities — present certain risks such as currency fluctuation, political and
economic change, social unrest, changes in government regulation, differences in
accounting and the lesser degree of accurate public information available.

e Margin Accounts — Client should be aware that margin borrowing involves additional
risks. Margin borrowing will result in increased gain if the value of the securities in the
account go up, but will result in increased losses if the value of the securities in the
account goes down. The custodian, acting as the client’s creditor, will have the authority
to liquidate all or part of the account to repay any portion of the margin loan, even if the
timing would be disadvantageous to the client. For performance illustration purposes, the
margin interest charge will be treated as a withdrawal and will, therefore, not negatively
impact the performance figures reflected on the quarterly advisory reports.

e Long-Term Purchases — are securities purchased with the expectation that the value of
those securities will grow over a relatively long period of time, generally greater than
one year.

Short-Term Purchases — are securities purchased with the expectation that they will be sold
within a relatively short period of time, generally less than one year, to take advantage of the
securities' short-term price fluctuations.

Past performance is not indicative of future results. Investing in securities involves a risk of loss

that you, as a client, should be prepared to bear.

Voting Client Securities (Proxy Voting)

CFA will not ask for, nor accept voting authority for client securities. Clients will receive

proxies directly from the issuer of the security or the custodian. Clients should direct all
proxy questions to the issuer of the security.

Item 7: Client Information Provided to Portfolio Managers

All client information material to managing the portfolio (including basic information, risk
tolerance, sophistication level, and income level) is provided to the portfolio manager. The
portfolio manager will also have access to that information as it changes and is updated.
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Item 8: Client Contact with Portfolio Managers

CFA does not restrict clients from contacting portfolio managers. CFA’s representatives can be
contacted during regular business hours using the information on the Form ADV Part 2B cover

page.

Item 9: Additional Information

A. Disciplinary Action and Other Financial Industry Activities

Criminal or Civil Actions

There are no criminal or civil actions to report.

Administrative Proceedings

There are no administrative proceedings to report.

Self-Regulatory Organization (SRO) Proceedings

There are no self-regulatory organization proceedings to report.
Registration as a Broker/Dealer or Broket/Dealer Representative

Neither CFA nor its representatives are registered as, or have pending applications to
become, a broker/dealer or a representative of a broker/dealer.

Registration as a Futures Commission Merchant, Commodity Pool
Operator, or a Commodity Trading Advisor

Neither CFA nor its representatives are registered as or have pending applications to
become either a Futures Commission Merchant, Commodity Pool Operator, or
Commodity Trading Advisor or an associated person of the foregoing entities.

Registration Relationships Material to this Advisory Business and
Possible Conflicts of Interests

Neither CFA nor its representatives have any material relationships to this advisory
business that would present a possible conflict of interest.



Selection of Other Advisers or Managers and How This Adviser is
Compensated for Those Selections

CFA does not select third-party investment advisers.

B. Code of Ethics, Client Referrals, and Financial Information

Code of Ethics

CFA has a written Code of Ethics that covers the following areas: Prohibited Purchases
and Sales, Insider Trading, Personal Securities Transactions, Exempted Transactions,
Prohibited Activities, Conflicts of Interest, Gifts and Entertainment, Confidentiality,
Service on a Board of Directors, Compliance Procedures, Compliance with Laws and
Regulations, Procedures and Reporting, Certification of Compliance, Reporting
Violations, Compliance Officer Duties, Training and Education, Recordkeeping, Annual
Review, and Sanctions. CFA’s Code of Ethics is available free upon request to any client
or prospective client.

Recommendations Involving Material Financial Interests

CFA does not recommend that clients buy or sell any security in which CFA or a related
person has a material financial interest.

Investing Personal Money in the Same Securities as Clients

CFA will not recommend to clients securities in which the firm or its representatives also
invest.

Trading Securities At/Around the Same Time as Clients’ Securities

Not applicable - see “Investing Personal Money in the Same Securities as Clients” response
above.

Frequency and Nature of Periodic Reviews
Accounts are reviewed atleast by ,, with regard to clients’ respective investment policies
and risk tolerance levels.

Factors That Will Trigger a Non-Periodic Review of Client Accounts
Reviews may be triggered by material market, economic or political events, or by changes
in client's financial situations (such as retirement, termination of employment, physical
move, or inheritance).

Content and Frequency of Regular Reports Provided to Clients
Each client will receive a quarterly account statement from the custodian.
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Economic Benefits Provided by Third Parties for Advice Rendered to Clients

CFA does not receive any economic benefit, directly or indirectly from any third party for
advice rendered to CFA clients.

Compensation to Non - Advisory Personnel for Client Referrals

CFA does not directly or indirectly compensate any person who is not advisory personnel
for client referrals.

Balance Sheet
CFA neither requires nor solicits prepayment of more than $1,200 six months or more in

advance.

Financial Conditions Reasonably Likely to Impair Ability to Meet
Contractual Commitments to Clients

CFA does not have any financial condition that would impair its ability to meet
contractual commitments to clients.

Bankruptcy Petitions in Previous Ten Years

CFA has not been the subject of a bankruptcy petition.
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