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This brochure provides information about the qualifications and business practices of HC Financial Advisors, 

Inc. If you have any questions about the contents of this brochure, please contact the Firm’s Chief Compliance 

Officer, Karla J. McAvoy, at telephone (925) 299-1800. The information in this brochure has not been 

approved or verified by the U.S. Securities and Exchange Commission or by any state authority.   

The oral and written statements of an advisor provide information upon which a prospective client may base a 

determination as to whether or not to hire the advisor. You are encouraged to review this Brochure and 

Brochure Supplements for the Firm’s associates who advise you for more information on the qualifications of 

the Firm and its employees.  

The use of the term ―registered investment adviser‖ and description of HC Financial Advisors, Inc. and/or our 

associates as ―registered‖ does not imply a certain level of skill or training. Additional information about HC 

Financial Advisors, Inc. is available on the SEC’s website at www.adviserinfo.sec.gov. Click on the 

―Investment Adviser Search‖ link and then search for ―Investment Adviser Firm‖ using the firm’s IARD 

number, which is 110436. 

mailto:info@hcfinancial.com
http://www.hcfinancial.com/
http://www.adviserinfo.sec.gov/
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ITEM 2:  MATERIAL CHANGES 

The purpose of this page is to inform you of material changes to our brochure. If you are receiving this 

brochure for the first time, this section may not be relevant to you. 

HC Financial Advisors, Inc. (―HC Financial‖) reviews and updates our brochure at least annually to 

confirm that it remains current. We have made no material changes since the previous annual update to 

our brochure, dated January 1, 2017.  
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Index of ERISA Related Disclosures 

HC Financial Advisors, Inc. (sometimes ―HC Financial,‖ ―we,‖ ―our,‖ ―us,‖ the ―Firm‖ or ―Advisor‖) 

may provide investment management services to retirement plans governed by the Employee Retirement 

Investment Security Act (―ERISA‖). ERISA regulations require that specific disclosures be made to the 

ERISA plan fiduciary that is authorized to enter into, or extend or renew, an agreement with the Firm to 

provide these services. The following Index identifies the disclosures required and the location where 

plan representatives may find them. It is intended to assist ERISA Plan representatives with compliance 

with the service provider disclosure regulations under section 408(b)(2) of ERISA. Any questions 

concerning this guide or the information provided regarding our services or compensation should be 

addressed to our Chief Compliance Officer at the number noted on the cover page of this ADV Part 2A. 

Required Disclosure Location of the Required Disclosure 

Description of the services that Advisor will 

provide to covered ERISA plans 

Item 4 of this Form ADV Part 2A and the 

paragraphs 1 and 7 of client plan’s investment 

management agreement with the Firm. 

Statements that  the services that Advisor 

will provide to covered ERISA plans will be as 

an ERISA fiduciary and registered investment 

adviser 

Item 4 of this Form ADV Part 2A. 

Description of the direct compensation to be paid 

to Advisor 

Item 5 of this Form ADV Part 2A and paragraph 2 

of the client plan’s investment management 

agreement with the Firm. 

Description of the indirect compensation Advisor 

might receive from third parties in connection 

with providing  services to covered ERISA plans, 

if any 

Items 12 and 14 of this Form ADV Part 2A 

Description of the compensation to be shared 

between Advisor and any third party or any 

affiliated entity, if any 

Item 14 of this Form ADV Part 2A. 

Compensation that Advisor will receive upon 

termination of its agreement to provide 

investment management services, if any 

Item 5 of this Form ADV Part 2A. 
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ITEM 4:  ADVISORY BUSINESS 

Who we are 

HC Financial is a financial planning and investment advisory firm that offers services on a fee only basis. 

We are based in Lafayette, CA, and have been serving clients throughout the Bay Area and beyond for 

over twenty-five years. Our principal officers are Stephen Biggs, Karla McAvoy, and Andrew Byron. 

As a result of a change effective June 9, 2017, to the Employment Retirement Income Security Act 

(ERISA), HC Financial Advisors, Inc. hereby acknowledges that it is a "fiduciary" when the firm’s 

services are subject to the provisions of ERISA of 1974, as amended. 

Services we offer 

HC Financial Advisors, Inc. is an investment advisory firm offering financial management to individuals 

and their families.   

Our services include: 

 To the extent that Client meets Advisor’s minimum investment portfolio requirements, Advisor 

will also provide certain financial planning services on behalf of the Client consisting of the 

preparation of a financial plan that identifies the client’s objectives and provides analysis of their 

assets, cash flow, insurance, income taxes, retirement needs, and estate planning needs. Financial 

plans are provided in writing; however, each plan may not contain all of the above components. 

 Development and implementation of an investment plan that balances the client’s specific need 

for growth and income with their tolerance for risk and portfolio volatility.   

 Continuous monitoring of investments, markets, and the client’s situation.   

 Rebalancing of investments and help managing cash flows into or out of the client’s investment 

accounts.   

 Regular meetings with the client to review their goals and objectives, financial plans, and 

investments.   

 Coordination with other professionals, including the client’s estate planning attorney, accountant, 

and/or insurance agent to assist in confirming that the client’s financial needs are met.  

 Portfolio reporting, including quarterly investment appraisals, year-end portfolio performance 

analysis, and annual tax reports.   

Clients can impose restrictions on investing in certain securities or types of securities.  These restrictions 

should be noted by the client on the Investment Policy Statement and should be reviewed annually by the 

client to make sure they are still applicable.   

To the extent any client is a retirement plan or other employee benefit plan subject to  the Employee 

Retirement Income Security Act of 1974, as amended ("ERISA"), and depending upon the investment 

management services provided by us, the Firm may be considered a ―fiduciary‖ under ERISA. 
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Assets Under Management 

As of December, 2017, we managed assets of $351,726,918on a discretionary basis. We do not manage 

assets on a non-discretionary basis.   

ITEM 5:  FEES AND COMPENSATION 

Investment Management Services 

The annual fee for investment management is based on the assets we manage. The fee includes both 

ongoing investment management and financial planning. We assess and collect our annual management 

fee in arrears (after our services are rendered). The fee is billed on the market value of the assets under 

management and is billed in quarterly installments based on the average daily balance of managed assets 

during the quarter billed. Market value includes all cash, money market balances, and the value of all 

assets managed in the account or supervised by the Firm. All assets in the account are included in the fee 

assessment unless specifically identified in writing for exclusion. No portion of our fee is calculated as a 

percentage of the capital gain or capital appreciation of assets. 

The charge for investment management is: 

1% for the first $1,000,000 under management 

plus 0.75% for additional assets managed up to $3,000,000 

plus 0.60% for additional assets managed up to $5,000,000 

plus 0.50% for additional assets managed up to $10,000,000 

assets managed above $10,000,000 – negotiable 

The minimum investment portfolio requirement is $1,000,000.   

The client’s investment management fee to the Firm is determined in accordance with the above standard 

fee structure, with exceptions negotiated on a case-by-case basis at our discretion. Services provided for 

the above fees are for investment advice and quarterly reporting of asset holdings, valuations and 

performance reviews. The Firm, in its sole discretion, may negotiate to charge a different investment 

management fee based upon, among other criteria, anticipated future earning capacity, anticipated future 

additional assets, dollar amount of assets to be managed, related accounts, account composition, pre-

existing client relationship, account retention and/or pro bono activities. 

Clients customarily authorize HC Financial to deduct its quarterly investment advisory fee directly from 

their custodial account. This authorization is granted under the terms of the client’s signed investment 

management agreement and the client’s instructions to their custodian. Clients receive an invoice each 

quarter, which states our fee and how it is to be paid. In addition, clients receive a statement from their 

custodian, which shows their holdings and all contributions and withdrawals from their accounts. In these 

cases, it is the client’s responsibility to verify the accuracy of the fee calculation, as the custodian will not 

determine whether the fee is properly calculated. 

At the discretion of the Firm, clients may arrange to pay their fee directly to the Firm. Under this 

arrangement, payment is due upon client’s receipt of our billing invoice. 

Termination of Advisory Relationship 

Clients may terminate the advisory relationship upon two week’s written notice to the Firm. The Firm 

does not assess any fees related to termination but will be entitled to all management fees earned up to the 
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date of termination. Any earned investment management fees owed to the Firm will be billed to the client, 

or where authorized, deducted from the client’s account, on a pro rata basis determined on the amount of 

time expired in the billing period. Any unearned prepaid management fees will be refunded to the client. 

Any unearned prepaid financial planning or financial consultation fees will be refunded to the client. Any 

unpaid financial planning or consultation fees will be billed to the client for immediate payment or 

deducted from the client’s retainer. 

Use of Margin 

We recommend that clients authorize the use of margin in their account. We utilize margin as a temporary 

measure for short-term cash needs rather than as an investment strategy. If you authorize the use of 

margin, and margin is used for your portfolio, the market value of your account and corresponding fee 

payable by the client to HC Financial may be increased. We limit the risk inherent in using margin by 

using it solely as a short-term cash strategy rather than for investment purposes. In addition to 

understanding and assuming the additional principal risks associated with the use of margin, clients 

authorizing margin are advised of the potential conflict of interest whereby the client’s decision to employ 

margin may correspondingly increase the management fee payable to HC Financial. Accordingly, the 

decision as to whether to employ margin is left to the sole discretion of client. 

General Fee Disclosure 

We believe our investment management fees are competitive with the fees charged by other investment 

advisors in the San Francisco Bay area for comparable services. However, comparable services may be 

available from other sources for lower fees than those charged by HC Financial. HC Financial receives no 

sales commissions on investment products purchased or sold for client accounts. We do not provide 

clients advice as to the tax deductibility of our advisory fees. Clients are directed to consult a tax 

professional to determine the potential tax deductibility of the payment of advisory fees. 

Custodian and Brokerage Fees 

Clients incur certain charges imposed by their custodians and other third parties such as custodial fees,  

odd-lot differentials, transfer taxes, wire transfer and electronic fund fees, and other fees and taxes on 

brokerage accounts and securities transactions. Additionally, clients will incur charges by the executing 

broker-dealer in the form of brokerage commissions and transaction fees on the investment transactions 

entered into for their account(s). All of these charges, fees, and commissions are in addition to Advisor’s 

investment management fee. 

Additional information about brokerage costs and services is provided in ―Item 12:  Brokerage Practices.‖   

Fund Disclosures 

Investment vehicles such as mutual funds, closed-end funds, exchange traded funds and alternative 

investment funds offer a wide range of objectives and strategies; the types of securities held by such funds 

vary widely depending upon the specific objectives and strategies of the vehicle. These investment 

vehicles incur brokerage and other expenses and their sponsors typically compensate themselves through 

fees charged directly to the fund. Clients indirectly pay for the expenses and advisory fees charged by the 

funds in which their assets are invested in addition to the advisory fee charged by HC Financial. 

All such funds incur operating expenses in connection with the management of the fund. Investment 

funds pass some or all of these expenses through to their shareholders (the individual investors in the 

funds) in the form of management fees. The management fees charged vary from fund to fund. In 

addition, funds charge shareholders (individual investors in the funds) other types of fees such as early 
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redemption or transaction fees. These charges also vary widely among funds. As a result, clients will still 

pay management fees and other, ―indirect‖ fees and expenses as charged by each mutual fund (or other 

fund) in which they are invested. 

Clients are provided a copy of a fund prospectus for each fund in which they invest by their custodian or 

by the fund sponsor rather than by HC Financial. As required by law, a prospectus represents the fund’s 

complete disclosure of its management and fee structure. In addition, a fund’s prospectus can be obtained 

directly from the fund. 

Bond Disclosure 

Clients whose assets are invested in bonds purchased directly from an underwriter or on the secondary 

market may pay a sales credit or sales concession on the trade (in lieu of a sales commission). The client’s 

custodian may also impose a fee on the transaction as well. 

Engagement Letter 

Occasionally, HC Financial Advisors, Inc. will sign an engagement letter with an hourly fee client. An 

engagement letter is typically used if the services to be provided are to extend over a period of time 

greater than one month or are to extend beyond a one-time financial plan or review. 

ITEM 6:  PERFORMANCE-BASED FEES AND SIDE-BY-SIDE MANAGEMENT 

We do not receive performance fees for managing accounts.   

ITEM 7:  TYPES OF CLIENTS 

We work primarily with individuals and families.  Our clients include professionals, business owners, 

retirees, widows, and families needing intergenerational financial planning. We also provide investment 

management services to endowment and pension plans. We require that new clients for investment 

management services maintain a minimum portfolio of $1,000,000 under management with the Firm. 

However, we may waive that minimum at our sole discretion. We generally do not provide the full 

breadth of our financial planning services, including a written plan, to clients that do not meet the 

minimum portfolio size. 

ITEM 8:  METHODS OF ANALYSIS, INVESTMENT STRATEGIES AND RISK OF LOSS 

We start our analysis by looking at the overall economy and establishing targets for various asset classes. 

We then use fundamental analysis in selecting individual investments. Our main sources of information 

come from financial newspapers and magazines, research materials prepared by others, corporate rating 

services, annual reports, prospectuses, filings with Securities and Exchange Commission, and company 

press releases. 

Investments are selected to meet the goals and objectives of the client as well as to offer diversification, 

adequate cash flow, capital appreciation potential, and appropriate tax shelter.  Most portfolios are 

diversified globally through multiple asset classes using individual stocks and bonds as well as mutual 

funds.   
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Stocks 

Our philosophy in managing stock portfolios is to look for what we perceive to be stable, well capitalized 

stocks with a record of steady growth in both sales and earnings that look attractively priced by various 

valuation measures.  We keep in mind the client’s need for safety, capital appreciation, and yield, and use 

these criteria in building an industry balanced portfolio.  We purchase securities with the intention of 

holding them long term.  We periodically monitor the stock holdings of all clients in order to keep 

informed about changes in sales, earnings, and events at each company.  

Mutual Funds 

When clients do not have sufficient assets to purchase individual stocks or when clients prefer to use the 

additional diversification available with mutual funds, we use no load mutual funds to construct a 

portfolio.  We select funds which we believe have a consistent, long term track record, stable 

management, low fees, and conservative investment policies.  In order to build a diversified portfolio, we 

select funds with different investment philosophies such as value, growth, large cap, small/medium cap, 

and international. 

Fixed Income 

Our primary concern in managing fixed income investments is safety of principal.  We typically build 

portfolios of investment-grade bonds and government obligations with staggered maturities over a 1 to 8 

year period.  Our intent is to hold these investments until maturity.  We employ this strategy in an effort 

to reduce the interest rate sensitivity of the portfolio and aid in safety of principal. However, adverse 

market conditions can potentially hinder these goals.   

In addition to using individual bonds for the fixed-income portion of the portfolio, we will often use 

specialty bond funds to add further diversification.  Examples of these funds include TIPS funds, asset-

backed bond funds, global bond funds, and/or mortgage based funds.   

Alternative Investments 

Last, we will occasionally use a small percentage of alternative investments that feature daily liquidity, 

such as commodities and Real Estate Investment Trusts (REITs), for the purpose of adding non-correlated 

assets and reducting the overall volatility of the portfolio.   

Illiquid Funds 

HC Financial Advisors, Inc. may recommend illiquid mutual funds to clients based on factors that include 

but are not limited to: 

 accreditation status and other qualifying requirements 

 the level of interest clients express during meetings with HC Financial Advisors, Inc. 

 whether the fund would offer diversification to the client 

We consider these types of investments to carry a higher degree of risk than the funds we normally 

utilize. These securities are only available to accredited investors and may be assessed additional holding 

fees by the client’s custodian. Any additional holding fees charged by the custodian will be disclosed to 

the client. Investments in such funds will only occur after conducting additional consultation with the 

client and after the client has approved of the investment and strategy for his/her portfolio. 
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All securities investments carry risk, including the risk that an investor may lose a part or all of his or her 

initial investment. Risk refers to the uncertainty that the actual return the investor realizes could differ 

from the expected return. Investors face a variety of risks either through direct ownership of securities or 

indirectly through securities owned by pooled investment vehicles such as mutual funds.  Risks include 

the following:  Interest rate risk, market risk, inflation risk, currency risk, reinvestment risk, business risk, 

liquidity risk, and financial risk.  Due to these factors, we believe in building diversified portfolios of 

investments so as to spread out the risk among various asset classes, industry groups, individual stocks, 

and bonds. 

Our portfolios have relatively low turnover rates.  In an effort to reduce risk, we primarily invest in "blue 

chip" companies with quality balance sheets, a variety of products, and a track record of increased sales 

and earnings.   

All investments involve different degrees of risk. You should be aware of your risk tolerance level and 

financial situation at all times. We cannot guarantee the successful performance of an investment and we 

are expressly prohibited from guaranteeing accounts against losses arising from market conditions.   

ITEM 9:  DISCIPLINARY INFORMATION 

Registered investment advisors are required to disclose any material facts regarding any legal or 

disciplinary actions that would be material to your evaluation of the investment advisor and each 

investment advisor representative providing investment advice to you. We have no information of this 

type to report.   

ITEM 10:  OTHER FINANCIAL INDUSTRY ACTIVITIES AND AFFILIATIONS 

As a registered investment advisor, we are required to disclose when we or our principals have any other 

financial industry affiliations. Neither we nor our principals have outside business affiliations.   

ITEM 11:  CODE OF ETHICS, PARTICIPATION OR INTEREST IN CLIENT TRANSACTIONS 

AND PERSONAL TRADING 

Code of Ethics 

We have adopted a set of enforceable guidelines (Code of Ethics), which describes unacceptable conduct by 

HC Financial and our associated persons. Summarized, this Code of Ethics prohibits us from: 

 placing our interests before yours, 

 using nonpublic information gathered when providing services to you for our own gains, or  

 engaging in any act, practice, or course of business that is, or might be considered, fraudulent, 

deceptive, manipulative, or in violation of any applicable law, rule, or regulation of a 

governmental agency.   

Please contact us if you would like to receive a full copy of this Code of Ethics.   

 

 



HC Financial Advisors, Inc. Brochure  Revised January 1, 2018 11 

Personal Trading for Associated Persons 

We may buy or sell some of the same securities for you that we already hold in our personal account. We 

may also buy for our personal account some of the same securities that you already hold in your account. 

It is our policy not to permit our associated persons (or their immediate relatives) to trade in a way that 

takes advantage of price movements caused by your transactions.   

We may restrict trading for a particular security for our accounts or those of our associated person if there 

is a pending trade in that security in a client account. Trades for our accounts (and those of our associated 

persons) will be placed as part of a block trade with client trades, or individually after client trades have 

been completed. Additional information about block trades is provided in the Aggregation of Orders 

section of ―Item 12:  Brokerage Practices.‖ When our trades are placed after our client trades, we may 

receive a better or worse price than that received by the client.   

HC Financial and its associated persons may purchase or sell specific securities for their own account 

based on personal investment considerations without regard to whether the purchase or sale of such 

security is appropriate for clients.   

All persons associated with us are required to report all personal securities transactions to us quarterly.   

ITEM 12:  BROKERAGE PRACTICES 

The Custodian and Brokers We Use   

We do not maintain custody of your assets that we manage, although we may be deemed to have custody 

of your assets if you give us authority to withdraw assets from your account (see ―Item 15:  Custody‖). 

Your assets must be maintained in an account at a ―qualified custodian,‖ generally a broker/dealer or 

bank. We recommend that our clients use Charles Schwab & Co., Inc. (―Schwab‖), a registered 

broker/dealer, member SIPC or TD Ameritrade Institutional, a division of TD Ameritrade, Inc. member 

FINRA/SIPC (―TD Ameritrade‖)  as the qualified custodian. We are independently owned and operated 

and are not affiliated with Schwab or TD Ameritrade. Schwab or TD Ameritrade will hold your assets in 

a brokerage account and buy and sell securities when we instruct them to. While we recommend that you 

use Schwab or TD Ameritrade as custodian/broker, you will decide whether to do so and will open your 

account with Schwab or TD Ameritrade by entering into an account agreement directly with them. We do 

not open the account for you, although we may assist you in doing so.   

Even though your account is maintained at Schwab or TD Ameritrade, we can still use other brokers to 

execute trades for your account as described below (see ―Your Brokerage and Custody Costs‖).  

How We Select Brokers/Custodians 

We seek to recommend a custodian/broker who will hold your assets and execute transactions on terms 

that are, overall, most advantageous when compared to other available providers and their services. We 

consider a wide range of factors, including, among others:  

 Combination of transaction execution services and asset custody services (generally without a 

separate fee for custody)  

 Capability to execute, clear, and settle trades (buy and sell securities for your account)  
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 Capability to facilitate transfers and payments to and from accounts (wire transfers, check 

requests, bill payment, etc.)  

 Breadth of available investment products (stocks, bonds, mutual funds, exchange-traded funds 

(ETFs), etc.)  

 Availability of investment research and tools that assist us in making investment decisions  

 Quality of services  

 Competitiveness of the price of those services (commission rates, margin interest rates, other fees, 

etc.) and willingness to negotiate the prices  

 Reputation, financial strength, and stability  

 Prior service to us and our other clients  

 Availability of other products and services that benefit us, as discussed below (see ―Products and 

Services Available to Us From Custodians‖)  

Your Brokerage and Custody Costs 

For our clients’ accounts that Schwab and TD Ameritrade (―Custodians‖) maintain, Custodians generally 

does not charge you separately for custody services but is compensated by charging you commissions or 

other fees on trades that it executes or that settle into your Schwab account. In addition to commissions, 

Custodians can charge you a flat dollar amount as a ―prime broker‖ or ―trade away‖ fee for each trade that 

we have executed by a different broker-dealer but where the securities bought or the funds from the 

securities sold are deposited (settled) into your custodial account. These fees are in addition to the 

commissions or other compensation you pay the executing broker-dealer. Because of this, in order to 

minimize your trading costs, we have Custodians execute most trades for your account. We have 

determined that having Custodians execute most trades is consistent with our duty to seek ―best 

execution‖ of your trades. Best execution means the most favorable terms for a transaction based on all 

relevant factors, including those listed above (see ―How We Select Brokers/Custodians‖). 

Products and Services Available to Us From Custodians 

Custodians serve independent investment advisory firms like us. They provide us and our clients with 

access to its institutional brokerage— trading, custody, reporting, and related services—many of which 

are not typically available to Schwab or TD Ameritrade retail customers. Custodians also make available 

various support services. Some of those services help us manage or administer our clients’ accounts, 

while others help us manage and grow our business. Custodians support services generally are available 

on an unsolicited basis (we don’t have to request them) and at no charge to us. Following is a more 

detailed description of Custodians support services: 

Services That Benefit You.   

Schwab and TD Ameritrade’s institutional brokerage services include access to a broad range of 

investment products, execution of securities transactions, and custody of client assets. The investment 

products available through Custodians include some to which we might not otherwise have access or that 

would require a significantly higher minimum initial investment by our clients. Custodians’ services 

described in this paragraph generally benefit you and your account. 
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Services That May Not Directly Benefit You.   

Custodians also makes available to us other products and services that benefit us but may not directly 

benefit you or your account. These products and services assist us in managing and administering our 

clients’ accounts. They include investment research, both that the Custodians own and that of third 

parties. We may use this research to service all or a substantial number of our clients’ accounts, including 

accounts not maintained at either custodian. In addition to investment research, Custodians also makes 

available software and other technology that: 

 Provide access to client account data (such as duplicate trade confirmations and account 

statements)  

 Facilitate trade execution and allocate aggregated trade orders for multiple client accounts 

 Provide pricing and other market data 

 Facilitate payment of our fees from our clients’ accounts 

 Assist with back-office functions, recordkeeping, and client reporting  

Services That Generally Benefit Only Us.   

Custodians also offers other services intended to help us manage and further develop our business 

enterprise. These services include: 

 Educational conferences and events 

 Consulting on technology, compliance, legal, and business needs 

 Publications and conferences on practice management and business succession 

 Access to employee benefits providers, human capital consultants, and insurance providers 

Custodians may provide some of these services themselves. In other cases, they will arrange for third-

party vendors to provide the services to us. Custodians may also discount or waive its fees for some of 

these services or pay all or a part of a third party’s fees. Custodians may also provide us with other 

benefits, such as occasional business entertainment of our personnel.   

Research 

HC Financial receives access to research provided by ―Research Brokers‖ at no cost when we utilize the 

Research Brokers’ proprietary mutual funds in our clients’ accounts. However, we do not utilize such 

funds in all client accounts. Therefore, there may be certain client accounts that benefit from the research, 

which did not contribute to the Research Broker providing the services. The receipt of research from any 

entity will not result in a reduction of our customary and normal research activities, and the value of such 

information is, in our view, indeterminable. Nevertheless, the receipt of this research may be deemed the 

receipt of an economic benefit by HC Financial and may potentially create a conflict of interest between 

HC Financial and its clients. 
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Aggregation of Orders 

There are occasions on which portfolio transactions will be executed as part of concurrent authorizations 

to purchase or sell the same security for another client or one or more of our associated persons.   

We may choose to block (aggregate) trades for your account with those of other client accounts and 

personal accounts of persons associated with HC Financial. When this occurs, an allocation statement is 

prepared specifying the client accounts that will participate and the amount each client is to receive, based 

on client investment goals and objectives. If the aggregated order is only partially filled, it is allocated on 

a pro rata basis based on the allocation statements. Clients will receive the same price per share for the 

security or mutual fund purchased. The price is calculated by averaging the price of all of the shares 

traded. Due to the averaging of price over all of the participating accounts, aggregated trades could be 

either advantageous or disadvantageous. Commission costs are not averaged. You will pay the same 

commission whether your trade is placed as part of a block or on an individual basis. The objective of the 

aggregated orders will be to allocate the executions in a manner that is deemed equitable to the accounts 

involved.   

Our normal practice is to place trades on an individual account during the quarterly review process. Each 

client account is reviewed individually and orders are placed as the review for each client is completed. 

This process may be completed over the course of several weeks. Orders are aggregated only when we are 

taking action on a specific security for a significant number of clients.   

Directed Brokerage 

You may instruct us to execute any or all securities transactions for your account with or through one or 

more broker/dealers designated by you. In these cases, you are responsible for negotiating the terms and 

conditions (including, but not limited to, commission rates) relating to all services to be provided by the 

broker/dealers and you are satisfied with the terms and conditions. We have no responsibility for 

obtaining the best prices or any particular commission rates for transactions with or through the 

broker/dealer in these situations. You recognize that you may not obtain rates as low as you might 

otherwise obtain if we had discretion to select broker/dealers other than those chosen by you. If you 

would like us to cease executing transactions with or through the designated broker/dealer, you must 

notify us in writing.   

ITEM 13:  REVIEW OF ACCOUNTS 

Investment Management 

All reviews of investment accounts are conducted on a quarterly basis or more frequently depending upon 

the client's situation and objectives and market conditions. Additional reviews may be triggered by 

changes in a number of areas including the client's goals and objectives, income and expenses, tax 

situation, family status, gifts and inheritance, health changes, or any other material change in the client's 

life. All managed accounts are reviewed on the same level: there are no different levels of reviews.   

All reviews are initiated by Stephen Biggs, Chief Financial Officer.  A secondary review is also generally 

performed by Karla McAvoy, Andrew Byron, or Katherine Horton, Financial Planners. 

Investment management clients receive quarterly reports on their investment portfolios which are being 

managed by HC Financial Advisors.  In addition, they receive performance reports on an annual basis.  

Clients also receive periodic statements from the custodian for their brokerage account. 
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Financial Planning 

Client's financial plans are reviewed during the client's "Annual Review" meeting. Ideally, clients are 

asked to meet for a formal review on an annual basis. An annual review includes an update of the 

following financial information for a client: goals and objectives, net worth, cash flow analysis, income 

tax review, insurance review, estate planning review, and retirement forecast. Financial planning reports 

are provided to clients whenever they meet for their annual review. 

Financial planners at the firm conduct the annual reviews with clients. Current planners are Karla J. 

McAvoy, Andrew Byron, and Katherine Horton. 

ITEM 14:  CLIENT REFERRALS AND OTHER COMPENSATION 

We receive an economic benefit from Schwab and TD Ameritrade in the form of the support products and 

services they make available to us and other independent investment advisors whose clients maintain their 

accounts at Schwab or TD Ameritrade. These products and services, how they benefit us, and the related 

conflicts of interest are described above (see ―Item 12:  Brokerage Practices‖). The availability to us of 

Custodians’ products and services is not based on us giving particular investment advice, such as buying 

particular securities for our clients. We do not directly or indirectly compensate anyone for client 

referrals.   

ITEM 15:  CUSTODY 

We have limited custody of some of our clients’ funds or securities when they authorize us to deduct our 

management fees directly from their account. A qualified custodian (generally a broker-dealer, bank, trust 

company, or other financial institution) holds clients’ funds and securities. Clients will receive statements 

directly from their qualified custodian at least quarterly. The statements will reflect the client’s funds and 

securities held with the qualified custodian as well as any transactions that occurred in the account, 

including the deduction of our fee.  

Clients should carefully review the account statements they receive from the qualified custodian. When 

clients receive statements from us as well as from the qualified custodian, clients should compare these 

two reports carefully. Clients with any questions about their statements should contact us at the address or 

phone number on the cover of this brochure. Clients who do not receive their statement from their 

qualified custodian at least quarterly should also notify us.   

HC Financial does not maintain physical custody of client funds or securities. We are unable to take even 

temporary possession of client assets for the purpose of transferring them to the client’s account. Each 

client has a direct relationship with their custodian and is responsible for making deposits to and 

withdrawals from their account as necessary. HC Financial is given the authority to receive payment of its 

management fees directly from the account, but it is not authorized to make any other withdrawals or to 

transfer money out of the account to a third party. 

ITEM 16:  INVESTMENT DISCRETION 

As one of the conditions of managing your account, you are required to provide discretionary authority 

for us to manage your assets. Discretionary authority means that you are giving us a limited power of 

attorney to place trades on your behalf without your prior approval. This limited power of attorney does 

not allow us to withdraw money from your account, other than advisory fees if you agree to give us that 

authority.   
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You grant us discretionary authority by completing the following items: 

 Sign a contract with us that provides us with discretionary authority. Any limitations to that 

authorization will be added to this agreement. 

 Provide us with a limited power of attorney for us to place trades on your behalf. on the new 

account forms that are submitted to the broker/dealer acting as custodian for your account(s). Any 

limitations to the trading authorization will be added to this agreement. 

If a client wishes to place limitations on our discretionary authority or authority to place trades for their 

accounts, those instructions should be written and part of either the investment advisory agreement or the 

most current Investment Policy Statement. Limitations would typically relate to large holdings or specific 

client wishes regarding socially responsible investment choices (such as no liquor stocks). We do not 

accept non-discretionary accounts for management.   

ITEM 17:  VOTING CLIENT SECURITIES 

HC Financial does not accept or have the authority to vote client securities. However, clients may call us 

if they have questions about a particular solicitation. HC Financial will not be deemed have proxy voting 

authority solely as a result of providing advice or information about a particular proxy vote to a client. 

Clients will receive their proxies or other solicitations directly from their custodian or a transfer agent.  

ERISA 

For accounts subject to ERISA, an authorized plan fiduciary other than HC Financial will retain proxy 

voting authority. 

Mutual Funds 

The investment adviser that manages the assets of a registered investment company (i.e., mutual fund) 

generally votes proxies issued on securities held by the mutual fund.   

Class Actions 

HC Financial does not instruct or give advice to clients on whether or not to participate as a member of 

class action lawsuits and will not automatically file claims on the client’s behalf. However, if a client 

notifies us that they wish to participate in a class action, we will provide the client with any transaction 

information pertaining to the client’s account needed for the client to file a proof of claim in a class 

action. 

ITEM 18:  FINANCIAL INFORMATION 

We do not charge or solicit pre-payment of more than $1,200 in fees per client six months or more in 

advance. We have never filed for bankruptcy and are not aware of any financial conditions that are 

reasonably likely to impair our ability to meet our contractual obligations to clients. 
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This brochure supplement provides information about Stephen Biggs, Karla McAvoy, Andrew Byron, and 

Katherine Horton that supplements the HC Financial Advisors, Inc. brochure. You should have already 

received a copy of that brochure. Please contact Firm’s Chief Compliance Officer, Karla J. McAvoy, at 

telephone (925) 299-1800 if you did not receive our brochure or if you have any questions about the contents 

of this supplement. Additional information about Stephen Biggs, Karla McAvoy, Andrew Byron, and 

Katherine Horton is also available on the SEC’s website at www.adviserinfo.sec.gov. 

mailto:info@hcfinancial.com
http://www.hcfinancial.com/
http://www.adviserinfo.sec.gov/
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Description of Professional Designations Used in this Brochure Supplement* 

1
Chartered Financial Analyst 

The Chartered Financial Analyst (―CFA‖) designation is sponsored by CFA Institute. To earn a CFA 

charter, candidates must have four years of qualified investment work experience, become a member of 

CFA Institute, pledge to adhere to the CFA Institute Code of Ethics and Standards of Professional 

Conduct on an annual basis, apply for membership to a local CFA member society, and complete the 

CFA Program. The CFA Program is organized into three levels, each culminating in a six-hour exam. The 

three proctored course exams correspond to three 250-hour self-study levels. Completing the Program 

takes most candidates between two and five years. More information regarding the CFA is available at 

https://www.cfainstitute.org. 

2
CERTIFIED FINANCIAL PLANNER

TM
 

The CERTIFIED FINANCIAL PLANNER™ and CFP® (collectively, the ―CFP® marks‖) are 

professional certification marks granted in the United States by Certified Financial Planner Board of 

Standards, Inc. (―CFP®  Board‖). The CFP® certification is a voluntary certification; no federal or state 

law or regulation requires financial planners to hold CFP® certification. The CFP® is recognized in the 

United States and a number of other countries for its (1) high standard of professional education; (2) 

stringent code of conduct and standards of practice; and (3) ethical requirements that govern professional 

engagements with clients.  

To earn the credential, each CFP® candidate must have a bachelor’s degree (or higher) from an 

accredited college or university and three years of full-time personal financial planning experience. In 

addition, candidates must take the CFP® Certification examination and complete a CFP® board 

registered program or hold an accepted designation, degree, or license. Every two years, CFP® certificate 

holders must complete a minimum of 30 hours of continuing education. More information regarding the 

CFP® is available at http://www.cfp.net/default.asp. 

 

 

 

https://www.cfainstitute.org/
http://www.cfp.net/default.asp
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STEPHEN BIGGS 

ITEM 2 - EDUCATIONAL BACKGROUND AND BUSINESS EXPERIENCE 

Stephen Biggs, Chief Financial Officer, Chief Investment Officer, Principal, b. 1967 

Education: 

 San Diego State University, San Diego, CA 

o BS; Business Administration - Management, 1993 

o MS; Business Administration - Finance, 1996 

Business Background: 

 HC Financial Advisors, Inc. 

o Chief Financial Officer, Chief Investment Officer, Principal, 01/2012 - present 

o Equity Analyst/Portfolio Manager, 09/2008 - 01/2012 

 Zacks & Company, Senior Equity Analyst, 12/2006 - 9/2008 

 Zacks Investment Research, Senior Equity Analyst, 4/2003 - 12/2006 

*Professional Designations: 

 1
Chartered Financial Analyst (CFA) - 1999 

 2
CERTIFIED FINANCIAL PLANNER™ (CFP ®) - 2012 

ITEM 3: DISCIPLINARY INFORMATION 

Registered investment advisers are required to disclose any material facts regarding any legal or 

disciplinary actions that would be material to your evaluation of each investment adviser representative 

providing investment advice to you. Stephen Biggs has no information of this type to report. 

ITEM 4: OTHER BUSINESS ACTIVITIES 

Stephen Biggs’ only business is providing investment advice through HC Financial. 

ITEM 5: ADDITIONAL COMPENSATION 

Stephen Biggs’ only compensation comes from his regular salary and ownership of HC Financial.  

ITEM 6: SUPERVISION 

Karla McAvoy as a Principal of HC Financial supervises all employees. She can be reached by calling 

(925) 299-1800. 
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KARLA MCAVOY 

ITEM 2 - EDUCATIONAL BACKGROUND AND BUSINESS EXPERIENCE 

Karla McAvoy, Chief Compliance Officer, Secretary, Financial Planner, Principal, b. 1964 

Education: 

 BA - Economics; University of California, Davis, 1986 

 MBA - Business Administration; Santa Clara University, 2001 

 CFP Study - UCLA/Golden Gate University, 02/2002 - 09/2007 

Business Background: 

 HC Financial Advisors, Inc. 

o Secretary, 03/2015 - present 

o Chief Compliance Officer, Principal, 01/2012 - present 

o Financial Planner, 08/2008 - present 

 Self-Employed, Financial Planning/Consulting, 9/2007 - 07/2008 

 UCLA/Golden Gate University, Student, 02/2002 - 09/2007 

 Self-Employed, Software Consultant/Training, 01/2001 - 01/2002 

 PeopleSoft, Regional Director of Education, 08/1995 - 12/2000 

*Professional Designations: 

 2
CERTIFIED FINANCIAL PLANNER™ (CFP ®) - 2012 

ITEM 3: DISCIPLINARY INFORMATION 

Registered investment advisers are required to disclose any material facts regarding any legal or 

disciplinary actions that would be material to your evaluation of each investment adviser representative 

providing investment advice to you. Karla McAvoy has no information of this type to report. 

ITEM 4: OTHER BUSINESS ACTIVITIES 

Karla McAvoy’s only business is providing investment advice through HC Financial. 

ITEM 5: ADDITIONAL COMPENSATION 

Karla McAvoy’s only compensation comes from her regular salary and ownership of HC Financial.  

 



 21 

ITEM 6: SUPERVISION 

Karla McAvoy as a Principal of HC Financial supervises all employees. She can be reached by calling 

(925) 299-1800. 
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ANDREW BYRON 

ITEM 2 - EDUCATIONAL BACKGROUND AND BUSINESS EXPERIENCE 

Andrew Byron, President, Financial Planner, Principal, b. 1957 

Education: 

 MBA - Business Administration; Santa Clara University, 1985 

 BA - English/Religion; St. Olaf College, 1979 

Business Background: 

 HC Financial Advisors, Inc. 

o President, 03/2015 - present 

o Vice President, Secretary, 01/2012 - 03/2015 

o Financial Planner, Principal, 10/2011 - present 

 Advantek Taping Systems, President, Sales Director of Americas, 05/1995 – 09/2011 

*Professional Designations: 

 2
CERTIFIED FINANCIAL PLANNER™ (CFP ®) - 2014 

ITEM 3: DISCIPLINARY INFORMATION 

Registered investment advisers are required to disclose any material facts regarding any legal or 

disciplinary actions that would be material to your evaluation of each investment adviser representative 

providing investment advice to you. Andrew Byron has no information of this type to report. 

ITEM 4: OTHER BUSINESS ACTIVITIES 

Andrew Byron’s only business is providing investment advice through HC Financial. 

ITEM 5: ADDITIONAL COMPENSATION 

Andrew Byron’s only compensation comes from his regular salary and ownership of HC Financial.  

ITEM 6: SUPERVISION 

Karla McAvoy as a Principal of HC Financial supervises all employees. She can be reached by calling 

(925) 299-1800. 
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KATHERINE HORTON 

ITEM 2 - EDUCATIONAL BACKGROUND AND BUSINESS EXPERIENCE 

Katherine Horton, Financial Planner, b. 1984 

Education: 

 BS - Accounting; Brigham Young University, 2007 

 MS - Personal Financial Planning; Texas Tech University, 2011 

Business Background: 

 HC Financial Advisors, Inc., Financial Planner, 12/2013 - present 

 Integrated Wealth Counsel, LLC, Financial Planner, 01/2012 - 11/2013 

 Texas Tech University, Student/Graduate Assistant, 01/2010 - 12/2011 

 Ernst & Young, LLP, Tax Associate, 07/2007 - 01/2010 

 Brigham Young University, Student/Assistant to the Controller, 09/2002 - 06/2007 

*Professional Designations: 

 2
CERTIFIED FINANCIAL PLANNER™ (CFP ®) - 2015 

ITEM 3: DISCIPLINARY INFORMATION 

Registered investment advisers are required to disclose any material facts regarding any legal or 

disciplinary actions that would be material to your evaluation of each investment adviser representative 

providing investment advice to you. Katherine Horton has no information of this type to report. 

ITEM 4: OTHER BUSINESS ACTIVITIES 

Katherine Horton’s only business is providing investment advice through HC Financial. 

ITEM 5: ADDITIONAL COMPENSATION 

Katherine Horton’s only compensation comes from her regular salary at HC Financial.  

ITEM 6: SUPERVISION 

Karla McAvoy as a Principal of HC Financial supervises all employees. She can be reached by calling 

(925) 299-1800. 
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 PRIVACY NOTICE 

By law we are required to notify you annually of our policies with regard to confidential information. 

HC Financial Advisors, Inc., an independent financial planning and investment advisory firm, is 

committed to safeguarding the confidential information of its clients. We hold all personal information 

provided to our firm in the strictest confidence. These records include all personal information that we 

collect from you in connection with any of the services provided by HC Financial Advisors, Inc. We have 

never disclosed information to nonaffiliated third parties, except as permitted by law, and do not 

anticipate doing so in the future. If we were to anticipate such a change in firm policy, we would be 

prohibited under the law from doing so without advising you first. As you know, we use financial 

information that you provide to us to help you meet your personal financial goals while guarding against 

any real or perceived infringements of your rights of privacy. Our policy with respect to personal 

information about you is listed below. 

 We limit employee and agent access to information to those who have a business or professional 

reason for knowing, and only to nonaffiliated parties as permitted by law. (For example, federal 

regulations permit us to share a limited amount of information about you with a brokerage firm in 

order to execute securities transactions on your behalf, or so that our firm can discuss your 

financial situation with your accountant or lawyer). 

 We maintain a secure office and computer environment to ensure that your information is not 

placed at unreasonable risk. 

 The categories of nonpublic personal information that we collect from a client depend upon the 

scope of the client engagement. It will include information about your personal finances and 

information about transactions between you and third parties. 

 For unaffiliated third parties that require access to your personal information, including financial 

service companies, consultants, and auditors, we also require strict confidentiality in our 

agreements with them and expect them to keep this information private. Federal and state 

regulators also may review firm records as permitted under law. 

 We do not provide your personally identifiable information to mailing list vendors or solicitors 

for any purpose. 

 Personally identifiable information about you will be maintained during the time you are a client, 

and for the required time thereafter that such records are required to be maintained by federal and 

state securities laws, and consistent with the CFP Board Code of Ethics and Professional 

Responsibility. After this required period of record retention, all such information will be 

destroyed. 


