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Directional Financial Services, LLC
1420 5th Ave - Suite 3150, Seattle, WA 98101
206-508-3240

Directionalfs.com

This Brochure provides information about the qualifications and business practices of
Directional Financial Services, LLC. If you have any questions about the contents of this
Brochure, please contact us at 206-508-3240. Our Brochure may be requested free of
charge by contacting our Compliance Officer at compliance@directionalfs.com. The
information in this Brochure has not been approved or verified by the United States
Securities and Exchange Commission or by any state securities authority.

Directional Financial Services, LLC is a registered investment adviser. Registration of an
Investment Adviser does not imply any level of skill or training. The oral and written
communications of an Adviser provide you with information about which you determine to
hire or retain an Adviser. Additional information about Directional Financial Services, LLC
also is available on the SEC’s website at www.adviserinfo.sec.gov.
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Item 2 - Material Changes

We update this document annually, or more frequently in the event of certain material
changes. This section outlines and summarizes the specific changes made since the
document was previously updated. We will deliver a copy of this section to you within 120
days of the close of our fiscal year to make sure you are aware of any material changes to
our firm’s business philosophies or practices.

You may request a full copy of the latest version of this document at any time by contacting
the compliance department at compliance@directionalfs.com.
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Item 4 - Advisory Business

Directional Financial Services (Directional) is a wholly owned subsidiary of Empirical
Financial Services, LLC. Directional was started in 2014. Kenneth Smith started Empirical
Financial Services, LLC (EFS) in October 2010. The company is a spin-off from Empirical
Wealth Management, an Oregon LLC that Ken was a founding member of in 2006. On
December 31, 2012, EFS purchased Empirical Wealth Management from its’ remaining
original members, re-merging companies as a Washington LLC. Kenneth Smith is the
principal owner of Empirical Financial Services, LLC. Jack Monteith, Ethan Broga, and Lorne
Enquist are minority owners.

Asset Management
Directional Financial Services, LLC provides investment advisory services to its clients on a

discretionary basis. The advisory services include, among other things, providing advice
regarding asset allocation and the selection of investments, which is guided by the stated
objectives of each client. In addition, Directional considers its client’s risk profile and
financial status prior to making any recommendations. Directional maintains ongoing and
continuous discretionary authority and management for client accounts. However, clients
have the opportunity to place reasonable restrictions on the types of investments to be
held in your account. Directional can execute its investment recommendations in
accordance with the Asset Allocation Policy Statement on the client’s behalf, without the
approval of each specific transaction, unless specifically restricted by the client. Directional
will choose which model is appropriate for each client based upon the items discussed
above. Directional offers several investment portfolios designed to meet various needs, but
portfolios are not designed specifically for each client.

We may, on occasion, recommend that all or a portion of the assets in your account be
managed by an outside investment manager or sub-adviser. Sub-advisory fees are paid by
us from our advisory fees and will not result in increased fees to you. In all discretionary
accounts, except to the extent that you direct otherwise, we are authorized to use our
discretion in selecting or changing a sub-adviser and/or outside money manager to the
account without prior approval from you. You may be required to execute a limited power
of attorney with a sub-adviser selected by us.

As of March 27, 2015, Directional managed $1,391,448.88 on a discretionary basis and $0
on a nondiscretionary basis.
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Item 5 - Fees and Compensation

The specific manner in which fees are charged by Directional is established in your written
agreement with Directional. Directional will bill its fees on a quarterly basis. Clients are
billed in arrears based on the average daily balance of the client’s account for the previous
calendar quarter. Accounts initiated or terminated during a calendar quarter will be
charged a prorated fee. Clients may withdraw or terminate the relationship at any time by
submitting a request to disassociate to either Directional or the Custodian in writing.
Termination will be considered effective immediately. The fees accrued up to the
termination date will be deducted from the Client’s account. All fees are subject to
negotiation.

The fee schedule may be amended from time to time by Directional upon 30 days prior
written notice to Client. Directional’s fees will be paid directly to Directional from the Client
Account. Payment of fees may result in the liquidation of Client’s securities if there is
insufficient cash in the Account. If Client assets are invested in mutual funds, Client may be
required to pay, in addition to the Directional’s fee, a proportionate share of the mutual
fund’s fees and charges. Client understands that Directional’s fee is not contingent upon
investment results.

The fee is calculated by using the fee schedule below, multiplied by the average market
value of the account during the preceding quarter and is billed in arrears. For purposes of
determining value, securities and other instruments traded on a market for which actual
transaction prices are publicly reported shall be valued at the last reported sale price on
the principal market in which they are traded (or, if there shall be no sales on such date,
then at the mean between the closing bid and asked prices on such date), other readily
marketable securities and other instruments shall be priced using a pricing service or
through quotations from one or more dealers, and all other assets shall be valued at fair
value by Directional whose determination shall be conclusive. Employees and their
relatives may pay discounted fees.

All brokerage commissions, custodial fees and other normal transaction costs will be paid
by Directional. Account termination fees, wire transfers, check requests and other fees
charged by the custodian and incurred outside of the normal course of business will be the
responsibility of the client, and paid out of assets in the account. Individual 401 (k) accounts
have additional management and tax preparation fees totaling $175/year and will be paid
by the client. Mutual funds and exchange traded funds also charge internal management
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fees, which are disclosed in a fund’s prospectus. Such charges, fees and commissions are
exclusive of and in addition to Directional’s fee, and Directional shall not receive any
portion of these commissions, fees, and costs.

Item 12 further describes the factors that Directional considers in selecting or
recommending broker-dealers for client transactions and determining the reasonableness
of their compensation (e.g., commissions).

The fee schedule applicable as of this Brochure is as follows:

Client Assets Annual Fee (%) for all assets
First $2,000,000 1.00%
$2,000,001- $5,000,000 0.80%
$5,000,001 - $10,000,000 0.70%
$10,000,001 - $20,000,000 0.50%
On all amounts in excess of $20,000,000 0.30%

Financial Planning Services
For clients who would like to engage in stand-alone financial planning, the fees are paid on

an hourly or fixed fee basis. Hourly rates are $300 per hour, while fixed fees may range
from $500 - $10,000, depending on the complexity of the plan.

Item 6 - Performance-Based Fees and Side-By-Side Management

Directional does not charge any performance-based fees (fees based on a share of capital
gains on or capital appreciation of the assets of a client).

Item 7 - Types of Clients

Directional provides portfolio management services to individuals.

Item 8 - Methods of Analysis, Investment Strategies and Risk of Loss

Our investment philosophy is based upon Modern Portfolio Theory (MPT). MPT states that
assets should be selected on the basis of how they interact with one another, rather than
how they perform in isolation. Capital markets are composed of many classes of securities,
including stocks and bonds, both domestic and international. A group of securities with
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shared economic traits is commonly referred to as an asset class. There are several asset
classes, all with average price movements, that are distinct from one another. According to
MPT, investors can benefit by combining the different asset classes in a structured
portfolio.

We typically incorporate 12-21 distinct asset classes when building portfolios. When
determining which asset classes to use in our model portfolios, we incorporate correlation
research conducted by Eugene Fama and Kenneth French based on data dating back to the
Great Depression. Our goal is to choose investments that offer good asset class
diversification at a low price. We determine the amount to allocate to each asset class
based upon each asset class’ risk characteristics and the investment goal of the model
portfolio. We invest in mutual funds and exchange traded funds chosen based upon their
diversification characteristics, internal expenses and tax efficiency. We often choose
institutional funds (investments available only through an investment advisor) and
investments that fall in the lowest quartile of expenses for their category.

We may offer advice on a multitude of security types including:

e Equities

e Corporate debt

e Commercial paper

» Certificates of deposit

e Municipal securities

e Investment Company securities

 United States government securities

e Options contracts

 Futures contracts

e Partnerships and others (including limited partnerships and third party money
managers)

We do not generally recommend all of these options, but may recommend some of the
above to you depending on your unique situation and current market conditions. All
accounts will have a 4% allocation to Trust Company of America’s cash sweep fund.

We use fundamental data, cyclical data, research materials prepared by other corporate
rating services, annual reports, prospectuses, filings with the SEC, company press releases,
financial newspapers and magazines, academic journals and articles as well as historical
return information as sources of information and methods of analysis.

The investment strategies we may use to implement investment advice given to you
include: long term purchases, short term purchases, trading (securities sold within 30
days), short sales, margin transactions and options writing. Some of these, including
options writing and margin transactions, can result in increased risk to your portfolio.
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We will use our best judgment and good faith effort in rendering services to you. We cannot
warrant or guarantee any particular level of account performances, or that an account will
be profitable over time. Not every investment decision or recommendation made by us will
be profitable. Except as may otherwise be provided by law, we will not be liable to you for:

e Any loss that you may suffer by reason of any investment decision made or other
action taken or omitted in good faith by us with that degree of care, skill, prudence
and diligence under the circumstances that a prudent person acting in a fiduciary
capacity would use;

 Any loss arising from our adherence to your instructions;

 Any act or failure to act by a custodian of your account;

 The insolvency of the custodian; and

e Any acts of the agents or employees of the custodian whether any amount of such
loss is covered by the Securities Investor Protection Corporation (SIPC) or any
other insurance which may be carried by the custodian.

You should understand that the SIPC provides only limited protection for the loss of
property held by the custodian.

Nothing in the Investment Advisory Agreement or in this disclosure shall relieve us from
any responsibility or liability under state or federal statutes. Investing in securities
involves risk of loss that you should be prepared to bear.

You assume all market risk involved in the investment of account assets and understand
that investment decisions made for the account are subject to various markets, currency,
economic, political and business risks. Other risks involved in our investment strategy
include the following:

e Equities: market risk, small premium risk, value premium risk, foreign currency
risk, country risk, emerging markets risk, real estate risk, tracking error risk,
liquidity risk

» Commodities: issuer risk, commodities risk, futures risk, liquidity risk

e Fixed Income: interest rate risk, reinvestment risk, corporate risk, municipal credit
risk, inflation risk, tracking error risk, liquidity risk

 Options hedging: options risk, liquidity risk

You should be aware that all investing involves the risk that investments may decline or be
lost. No investments are guaranteed. All investments contain risk, and volatility should be
expected. Over a long period of time, it is reasonable to expect higher returns from stocks
than from bonds. Our strategy relies on the belief that this pattern should hold true in the
future because investors demand a higher return from stocks due to the increased risk
stocks present over bonds.
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We attempt to manage risk in several ways:

By designing our portfolios for the long-term investment horizon

» By mixing stocks with bonds in order to lower volatility

» By investing in multiple asset classes that are not correlated to each other (asset
classes that do not move up and down in tandem)

e By investing in highly diversified mutual funds and ETFs that provide access to a
large number of investments within each asset class

e By investing in short-term bonds when interest rates are low and longer term
bonds when interest rates are higher

e By investing in inflation protection bonds and highly rated corporate and
government bonds

e By minimizing investment cost including taxes and internal fund expenses

However, our strategy does not alleviate all investment risk and depending on your
allocation, your portfolio may not contain all of these risk management components. Stock
investments generally have a higher level of loss than bonds. Some of the stock asset
classes we invest in have higher than average volatility (example: small cap and growth
stocks) and some may experience extreme volatility (example: emerging markets stocks).
Bond investments generally have a risk of not outperforming inflation and are affected by
changing interest rates. Lower rated bonds have higher risk of default by issuers. U.S.
investments have the risk that the dollar may not outperform other international
currencies. International investments have the risk that their currencies may not
outperform the dollar. Emerging market stocks often contain the risk of unstable governing
countries. You should understand that the higher the expected return of a portfolio, the
higher the risk of volatility and loss.

Targeted Premium Equity Portfolios are designed to offer varying levels of exposure to
investment asset classes such as emerging markets, global exposure to small companies
and global exposure to value companies. At times, these segments of the global investment
market may be more volatile and may present additional risks as related to a passively
weighted global index portfolio.

Targeted Credit Portfolios are designed to offer varying levels of exposure to credit risks
associated with investing in bonds that may include high yield or emerging markets debt.
These bond asset classes will be more volatile than treasuries or a total bond market index.
We do not recommend a particular type of security. Instead, we recommend a diversified
portfolio of stocks, bonds and other investment vehicles. We select investments within the
context of achieving adequate levels of diversification rather than any single specific

security type.
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Item 9 - Disciplinary Information

Registered investment advisers are required to disclose all material facts regarding any
legal or disciplinary events that would be material to your evaluation of Directional or the
integrity of Directional’s management. Directional has no information applicable to this
[tem.

Item 10 - Other Financial Industry Activities and Affiliations

Directional is a wholly owned subsidiary of Empirical Financial Services, LLC. Empirical
Financial Services, LLC is a separate registered investment adviser. Empirical Financial
Services, LLC has four partners: Kenneth Smith, Jack Monteith, Ethan Broga and Lorne
Enquist.

Jack Monteith also operates a separate CPA business, Jack D. Monteith, CPA. Some clients of
Empirical Financial Services may also be clients of the CPA firm. Jack spends less than 5%
of his time on the CPA business. Jack will occasionally be unavailable or less available to
you because of this venture.

Empirical Financial Services, LLC owns a CPA business called Pyramid San Juan Islands,
PLLC. This business is owned 50% by Empirical Financial Services, LLC and 50% by
Pyramid Financial + Tax. This firm owns Cathleen T Cavanagh, CPA, PS, which will be
managed by Pyramid Financial + Tax and not by Empirical Financial Services, LLC.

Item 11 - Code of Ethics, Participation in Client Transactions and Personal Trading

Directional has adopted a Code of Ethics for all supervised persons of the firm describing
its high standard of business conduct, and fiduciary duty to its clients. The Code of Ethics
includes provisions relating to the confidentiality of client information, a prohibition of
insider trading, a prohibition of rumor mongering, restrictions on the acceptance of
significant gifts and the reporting of certain gifts and business entertainment items, and
personal securities trading procedures, among other things. All supervised persons at
Directional must acknowledge the terms of the Code of Ethics annually, or as amended.

Directional anticipates that, in appropriate circumstances, consistent with clients’
investment objectives, it will cause accounts over which Directional has management
authority to effect, and will recommend to investment advisory clients or prospective
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clients, the purchase or sale of securities in which Directional, its affiliates and/or clients,
directly or indirectly, have a position of interest. Directional’s employees and persons
associated with Directional are required to follow Directional’s Code of Ethics. Subject to
satisfying this policy and applicable laws, officers, directors and employees of Directional
and its affiliates may trade for their own accounts in securities which are recommended to
and/or purchased for Directional’s clients. The Code of Ethics is designed so that the
personal securities transactions, activities and interests of the employees of Directional will
not interfere with (a) making decisions in the best interest of advisory clients and (b)
implementing such decisions while, at the same time, allowing employees to invest for their
own accounts. Under the Code certain classes of securities have been designated as exempt
transactions, based upon a determination that these would materially not interfere with
the best interest of Directional’s clients. In addition, the Code requires pre-clearance of
many transactions, and restricts trading in close proximity to client trading activity.
Nonetheless, because the Code of Ethics in some circumstances would permit employees to
invest in the same securities as clients, there is a possibility that employees might benefit
from market activity by a client in a security held by an employee. Employee trading is
continually monitored under the Code of Ethics, and to reasonably prevent conflicts of
interest between Directional and its clients.

Certain affiliated accounts may trade in the same securities with client accounts on an
aggregated basis when consistent with Directional's obligation of best execution. In such
circumstances, the affiliated and client accounts will receive securities at a total average
price. Directional will retain records of the trade order (specifying each participating
account) and its allocation, which will be completed prior to the entry of the aggregated
order. Completed orders will be allocated as specified in the initial trade order. Partially
filled orders will be allocated on a pro rata basis. Any exceptions will be explained on the
Order.

Directional’s clients or prospective clients may request a copy of the firm's Code of Ethics
by contacting compliance@directionalfs.com

It is Directional’s policy that the firm will not affect any principal or agency cross securities
transactions for client accounts. Directional will also not cross trades between client
accounts. Principal transactions are generally defined as transactions where an adviser,
acting as principal for its own account or the account of an affiliated broker-dealer, buys
from or sells any security to any advisory client. A principal transaction may also be
deemed to have occurred if a security is crossed between an affiliated hedge fund and
another client account. An agency cross transaction is defined as a transaction where a
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person acts as an investment adviser in relation to a transaction in which the investment
adviser, or any person controlled by or under common control with the investment adviser,
acts as broker for both the advisory client and for another person on the other side of the
transaction. Agency cross transactions may arise where an adviser is dually registered as a
broker-dealer or has an affiliated broker-dealer.

Item 12 - Brokerage Practices

Directional will recommend a broker/dealer to clients. Directional pays all normal
transaction costs and custodial fees incurred while trading the account with the
recommended custodian. In selecting or recommending a broker-dealer, Directional will
comply with its fiduciary duty to obtain best execution and with the Securities Exchange
Act of 1934. Directional will take into account such relevant factors as (a) price, (b) the
broker-dealer's reliability and financial responsibility, (c) the ability of the broker-dealer to
effect transactions, particularly with regard to such aspects as timing, order size and
execution of order, (d) the research and related brokerage services provided by such
broker-dealer to Directional even if the account may not be the direct or exclusive
beneficiary of such services and (e) any other factors Directional considers to be relevant.
For custodial services, Directional maintains an exclusive relationship with Trust Company
of America. Directional tests the best execution of Trust Company of America’s trading
platforms periodically to assure that clients are receiving competitive execution of their
securities but because of Directional's exclusive relationship with Trust Company of
America, there may be a reduced ability for Directional to seek best execution.

We do not maintain custody of your assets. Your assets must be maintained in an account
at a “qualified custodian”, generally a broker-dealer or bank. We recommend that you
establish a brokerage account with the Trust Company of America, a FINRA-registered
broker-dealer, member SPIC, to maintain custody of your assets and to effect trades for
your account. Trust Company of America will hold your assets in a brokerage account and
buy and sell securities when we instruct them. We do not open the account for you,
although we may assist in doing so. We are independently owned and operated and not
affiliated with Trust Company of America.

Directional receives products and services from Trust Company of America which may
benefit some clients but not all clients. Directional receives reports, website tools, portfolio
management software, rebalancing tools and a service team to help manage client requests.
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Aggregation of Orders

Directional may aggregate orders when performing the same trade across many accounts,
which typically occurs only when making a broad change to the investment strategy.
Directional rarely has the opportunity to aggregate trade orders as most trading is done at
the individual level, considering client specific needs. When transactions are aggregated,
the actual prices applicable to the aggregated transaction will be averaged, and your
account will be deemed to have purchased or sold its proportionate share of the securities
or instruments involved at the average price so obtained. Stock exchange regulations may
in certain instances prevent the executing broker-dealer from delivering to your account a
confirmation slip with respect to your participation in the aggregated transaction.

Trade Errors

Trade Errors are the responsibility of Directional and are considered to be the erroneous
purchase or sale of a position in a client account. If Directional makes a trade error in a
Client account, it will be Directional's responsibility to cover all resulting losses. If no losses
result, but rather gains, the client will keep the resulting proceeds.

Item 13 - Review of Accounts

Client accounts are reviewed at least quarterly, and when special situations occur such as
large deposits or withdrawals, a change in investment strategy or a client-directed change
in investment policy. Account reviews may involve verifying that the client’s allocation is
sufficiently close to the target allocation and a review of the client’s cash needs. The
reviewers are portfolio managers and/or advisers.

Item 14 - Client Referrals and Other Compensation

Directional may also employ/engage solicitors to whom it will pay cash or a portion of the
fees paid by investors referred to it by those solicitors. All solicitors who refer clients will
comply with the requirements of the jurisdiction where they operate. When applicable, the
solicitor will be licensed as an investment adviser or notice filed in the applicable
jurisdiction.

Item 15 - Custody

Under government regulations, Directional is deemed to have custody of your assets if we
are authorized to instruct Trust Company of America to deduct our advisory fees directly
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from your accounts. Trust Company of America maintains actually custody of your assets.
Written reports will be sent quarterly to clients by Trust Company of America. Reports will
include the account performance for the quarter, a list of positions and their market values
and a description of the quarter's management fees.

Item 16 - Investment Discretion

Directional usually receives discretionary authority from the client at the outset of an
advisory relationship to select the identity and amount of securities to be bought or sold. In
all cases, however, such discretion is to be exercised in a manner consistent with the stated
investment objectives for the particular client account.

When selecting securities and determining amounts, Directional observes the investment
policies, limitations and restrictions of the clients for which it advises. For registered
investment companies, Directional’s authority to trade securities may also be limited by
certain federal securities and tax laws that require diversification of investments and favor
the holding of investments once made.

Investment guidelines and restrictions must be provided to Directional in writing.

Item 17 - Voting Client Securities

As a matter of firm policy and practice, Directional does not have any authority to and does
not vote proxies on behalf of advisory clients. Clients retain the responsibility for receiving
and voting proxies for any and all securities maintained in client portfolios. Directional may
provide advice to clients regarding the clients’ voting of proxies.

Item 18 - Financial Information

Registered investment advisers are required in this Item to provide you with certain
financial information or disclosures about Directional’s financial condition. Directional has
no financial commitment that impairs its ability to meet contractual and fiduciary
commitments to clients, and has not been the subject of a bankruptcy proceeding.
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Item 1- Cover Page

Jason Sulkosky

Financial Advisor
Directional Financial Services, LLC
1420 Fifth Ave Ste 3150

Seattle, WA 98101

206-508-3240

June 16,2014

This Brochure Supplement provides information about Jason Sulkosky that supplements the Directional Financial
Services Brochure. Please contact the Chief Compliance Officer if you did not receive Directional Financial Services
Brochure or if you have any questions about the contents of this supplement.

’

Additional information about Jason Sulkosky is available on the SEC’s website at www.adviserinfo.sec.gov.

Item 2 - Educational Background and Business Experience
Jason Sulkosky
Year of birth: 1975

Formal education after high school:
Bachelor of Arts in Business Administration; focus in Finance - University of Washington
CFP -- College for Financial Planning

Business Background
2014 to present: Financial Advisor - Directional Financial Services, LLC
2014 to present: Financial Advisor - Empirical Financial Services, LLC
2013 - 2013: Student - College of Financial Planning
2003 - 2013: VP Financial Consultant - Charles Schwab and Co

Professional designations held: CFP®
For an explanation of the minimum qualifications for these designations, see pages 13-14.

Item 3- Disciplinary Information

Registered investment advisers are required to disclose all material facts regarding any legal or disciplinary events
that would be material to your evaluation of each supervised person providing investment advice. No information
is applicable to this Item.

Item 4- Other Business Activities

Supervised person, Jason Sulkosky, is employed by Empirical Financial Services as a full-time employee. However,
Jason works primarily with Directional Financial Services which is a wholly owned subsidiary of Empirical
Financial Services.

Item 5- Additional Compensation
From time-to-time Jason may receive a bonus that is based, in whole or in part, on assets from new accounts.

Item 6 - Supervision
Jason Sulkosky is supervised by Kenneth Smith, CEO of Empirical Financial Services, who can be reached at (206)

923-3474. His investment advice and investment decisions are based upon investment decisions, procedures and
protocols agreed upon by our investment committee and upon his experience as an Adviser. The compliance
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department monitors his activities, and uses checks and balances to ensure decisions that are made follow the
policies and procedures of the company and investment committee to the extent possible for client accounts.

Professional Designation Qualifications
CERTIFIED FINANCIAL PLANNER™ (CFP®)

The Certified Financial Planner™, CFP® and federally registered CFP (with flame design) marks
(collectively, the “CFP® marks”) are professional certification marks granted in the United States
by Certified Financial Planner Board of Standards, Inc. (“CFP Board”).

The CFP® certification is a voluntary certification; no federal or state law or regulation requires
financial planners to hold CFP® certification. It is recognized in the United States and a number of
other countries for its (1) high standard of professional education; (2) stringent code of conduct
and standards of practice; and (3) ethical requirements that govern professional engagements with
clients. Currently, more than 62,000 individuals have obtained CFP® certification in the United
States.

To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following
requirements:

o Education - Complete an advanced college-level course of study addressing the financial
planning subject areas that CFP Board’s studies have determined as necessary for the
competent and professional delivery of financial planning services, and attain a Bachelor’s
Degree from a regionally accredited United States college or university (or its equivalent
from a foreign university). CFP Board’s financial planning subject areas include insurance
planning and risk management, employee benefits planning, investment planning, income
tax planning, retirement planning, and estate planning;

o Examination - Pass the comprehensive CFP® Certification Examination. The examination,
administered in 10 hours over a two-day period, includes case studies and client scenarios
designed to test one’s ability to correctly diagnose financial planning issues and apply one’s
knowledge of financial planning to real world circumstances;

e Experience - Complete at least three years of full-time financial planning-related
experience (or the equivalent, measured as 2,000 hours per year); and

e Ethics - Agree to be bound by CFP Board’s Standards of Professional Conduct, a set of
documents outlining the ethical and practice standards for CFP® professionals.

Individuals who become certified must complete the following ongoing education and ethics
requirements in order to maintain the right to continue to use the CFP® marks:

¢ Continuing Education - Complete 30 hours of continuing education hours every two years,
including two hours on the Code of Ethics and other parts of the Standards of Professional
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Conduct, to maintain competence and keep up with developments in the financial planning
field; and

e Ethics - Renew an agreement to be bound by the Standards of Professional Conduct. The
Standards prominently require that CFP® professionals provide financial planning services
at a fiduciary standard of care. This means CFP® professionals must provide financial
planning services in the best interests of their clients.

CFP® professionals who fail to comply with the above standards and requirements may be subject
to CFP Board’s enforcement process, which could result in suspension or permanent revocation of
their CFP® certification.

Rev 12/16/10 by the Certified Financial Planner Board of Standards, Inc.
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