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MATERIAL CHANGES SINCE LAST UPDATE  

As a fiduciary, First Command Financial Planning, Inc. has an ongoing obligation to inform its clients of any material changes that could affect their advisory 
relationship. There have been no material changes since our last annual update dated December 2013.  

You may request a copy of First Command’s Description of Services brochure at any time by contacting your First Command Financial Advisor, calling First 
Command’s Home Office at 1.800.443.2104 (overseas, call 1.817.731.8621), or visiting www.firstcommand.com/pdf/DOS.pdf.  
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I. FORM ADV PART 2A: FIRM BROCHURE 

A. Our Advisory Business  

1. Who We Are  

First Command Financial Planning, Inc. has been serving American families 
since 1958. First Command Financial Planning, Inc. is dually registered as an 
investment adviser and broker-dealer with the U.S. Securities and 
Exchange Commission (“SEC”). First Command Financial Planning, Inc., as a 
broker-dealer, is also a member of the Financial Industry Regulatory 
Authority (“FINRA”). First Command Financial Planning, Inc. is authorized to 
conduct business in all 50 states, and the District of Columbia. It is also a 
member of the Securities Investor Protection Corporation (“SIPC”) and the 
Municipal Securities Rulemaking Board (“MSRB”).  

We embrace time-tested financial principles, advocating a disciplined, long-
term approach to saving and investing, supported by strategies to manage 
financial risk. Through a values-centered approach to financial planning 
and a client-first philosophy, we have established lasting relationships with 
hundreds of thousands of client families. We’re committed to helping our 
clients plan confidently for the future and accompanying them on their 
financial journeys. We believe in offering our clients personal face-to-face 
service, whenever possible, through our investment adviser 
representatives (“Advisor” or “Advisors”) 

First Command Financial Planning, Inc. is a wholly-owned subsidiary of First 
Command Financial Services, Inc. First Command Financial Services, Inc. is 
100% owned by the First Command Employee Stock Ownership Plan. 

Registration as an investment adviser with the SEC does not imply a certain 
level of skill or training.  

2. Our Investment Advisory Services  

In our capacity as an investment adviser, we offer asset management 
services and Tailored Professional Services to individuals and entities. 
These services are described in further detail below:  

Our Asset Management Solutions™ Program  

As part of our Asset Management Solutions (AMS) program, we offer three 
services: the Foundations Investment Program, the Core Investment 
Program and the Select Investor Program. The Foundations Investment 
Program, Core Investment Program and the Select Investor Program are 
mutual fund asset allocation programs. They are not wrap fee programs as 
all client assets are allocated among mutual funds and there are no 
separate fees for execution of trades.  

The minimum initial investment requirement to participate in the 
Foundations Investment Program is $20,000 per registration type. The 
minimum initial investment requirement to participate in the Core 
Investment Program is $50,000 per registration type. The minimum initial 
investment requirement to participate in the Select Investor Program is 
$100,000 per registration type.  

The Foundations Investment Program, the Core Investment Program, and 
the Select Investor Program require that you grant First Command 
Financial Planning, Inc. discretionary authority to manage all of your 
invested assets in the program by signing an Investment Management 
Agreement at account opening. Neither you nor First Command Financial 
Planning, Inc. may transact in the Foundations Investment Program, the 
Core Investment Program or the Select Investor Program other than as 
described in the Investment Management Agreement. The Investment 
Management Agreement does allow you to impose certain restrictions. 
These restrictions must be requested in writing and are as follows:  

 You may direct at any time that you wish to terminate the rebalancing 
of your account assets.  

 You may direct that the payment of lump sum withdrawals shall be 
from the investment assets instead of from the cash or cash 
equivalent position within your account.  

 You may direct that the payment of a specific lump sum withdrawal 
be made from a particular fund in the account assets rather than from 
the cash or cash equivalent position within your account.  

 You may direct that a particular sum be held in a cash or cash 
equivalent position for a specified period of time.  

Should you decide to participate in either the Foundations Investment 
Program, Core Investment Program or the Select Investor Program, your 
Advisor will assist you in selecting one or more model portfolios based on 
information you provide concerning your specific financial circumstances, 
including your investment objectives and risk tolerance. Each of the model 
portfolios currently consist of mutual funds only and are designed using 
asset allocation and diversification strategies to help you pursue 
investment opportunities and manage risk. For some of the model 
portfolios taxable and tax-sensitive options are available. Additional model 
portfolios may be added over time. You may obtain detailed information 
regarding each of the model portfolios (including the funds currently held 
within each of the model portfolios, etc.) from your Advisor.  

Other than by choosing your model portfolios, as described above and in 
the Investment Management Agreement, you may not place other 
restrictions on investing in your account, including imposing restrictions on 
investing in certain securities or types of securities.  

The following services are included as part of the Foundations Investment 
Program, Core Investment Program and the Select Investor Program:  

 Asset Management as described above.  

 Account statements that will include all investment positions, market 
values and transactions.  

 Annual tax reports for use in preparing federal and state tax returns.  

 Online quarterly portfolio performance reports. 

 Online quarterly economic and market summaries. 

 No-cost First Command Bank Checking and Money Market Savings 
Accounts (overdraft, stop-payment, and similar fees may apply).  

In addition to the above services, Select Investor Program clients will have 
access to the following additional services:  

 Automatic bill payment.  

 Payment of estimated tax payments.  

Our Tailored Professional Services  

We also offer our clients personalized investment advisory services and 
financial planning services for a fee. These services are collectively called 
“Tailored Professional Services.”  

If you choose to become a Tailored Professional Services client, you will be 
entitled to personalized investment advisory services and financial planning 
services from us for a term of 12 months. The initial 12 month term begins 
on the date that you sign the Investment Advisory Agreement. You may 
renew prior to the end of each term for an additional 12 month term of 
service.  

The following services are included as part of the Tailored Professional 
Services Program:  

 Reasonable personal or telephone access to the Advisor for continued 
financial advice.  

 A written financial plan with recommendations for cash management 
(banking) and wealth accumulation and management (investments) 
and risk management (insurance) during your initial term of service.  

 An updated written financial plan during any renewal term in which 
you report a material change to your circumstances.  

 Full access to First Command’s Web features, as well as reviewing My 
Financial Journey™ with your Advisor during appointments.  

 Periodic financial reviews or “progress meetings” with your Advisor 
within the Service Period.  

 Income Tax Preparation Services and “cost basis calculations” through 
First Command Tax Services at a reduced rate for the Service Period.  

http://www.sec.gov/
http://www.sec.gov/
http://www.finra.org/
http://www.finra.org/
http://www.sipc.org/
http://www.msrb.org/
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 When appropriate, and with your consent, bringing together other 
professionals into a “deliverables team” to provide more complete 
service. This may include a CPA/accountant or tax analyst, estate 
planner or attorney, real estate specialist and financial product 
specialists. Note: The Tailored Professional Services fee does not 
cover fees charged by other professionals on the deliverables team 
who will bill separately for their services.  

In addition to the above services, we will also provide you with other 
advisory services based upon your specific situation and needs. At the 
beginning of the initial term as well as each renewal term, you and your 
Advisor will discuss the services expected to be provided during the term 
when negotiating the fee for that term.  

In order to provide you with Tailored Professional Services, our Advisors 
will gather detailed information from you to determine your existing 
financial condition, attitudes, goals, risk tolerance and planning horizon. 
We rely on you to provide us with your complete financial situation, goals 
and needs, as well as any updates to your situation. Any financial plan 
and/or other recommendations prepared for you will address your current 
financial circumstances and goals, and be based on the information you 
provide on questionnaires, documents and during interviews with your 
Advisor. We will work collaboratively with you and encourage you to be an 
active participant in all discussions related to the advisory services we 
provide to you.  

We note that our recommendations for investments will focus on mutual 
funds, asset management services, variable annuities, variable life 
insurance, and municipal funds (including Section 529 Plans). Our advice 
will generally be limited to these types of investments only. We may also 
give you suggestions to manage risk (insurance); however, no part of the 
advisory fee charged to you is for recommendations related to insurance.  

You determine whether to implement any of the recommendations 
provided to you and are under no obligation to purchase any product or 
service through First Command Financial Planning, Inc. or its affiliates.  

Limited Advisory Services Without a Fee  

At our discretion, we may also provide investment advice to clients who 
may not be Tailored Professional Services clients or Asset Management 
Solutions program clients without charging an advisory fee. Such services 
may include but are not limited to debt reduction recommendations, 
setting up appropriate savings programs through banking products, and/or 
recommendations for investments and insurance.  

Assets Under Management  

As of September 30, 2014, First Command Financial Planning, Inc. manages 
$9.7 billion on a discretionary basis as part of its Asset Management 
Solutions program. We do not manage any assets on a non-discretionary 
basis; however, First Command Financial Planning, Inc. is the broker-dealer 
of record for $12.2 billion in mutual fund accounts held direct at fund.  

Investment Advisory Agreement  

In order to obtain investment advisory services from First Command 
Financial Planning, Inc., you will be required to enter into an Investment 
Advisory Agreement. An Investment Management Agreement will also be 
required for clients opening an Asset Management Solutions account 
(Foundations Investment Program, Core Investment Program or Select 
Investor Program). These agreements are designed to help clearly define 
the roles and responsibilities that you have as a client and that First 
Command has as a service provider. One clause in each agreement 
discusses how disputes between you and First Command will be resolved. 
The agreements require that you submit a dispute to either mediation or 
arbitration. By consenting to mediation or arbitration, you are not waiving 
any of the protections afforded to you by federal or state securities laws, 
rules or provisions.  

First Command may update its service offerings from time to time; 
however, it will continue to honor its obligations under agreements 
entered into with existing clients until notice is provided otherwise or until 
a new agreement which replaces the existing agreement is signed. Existing 
clients who choose to take advantage of new offerings may be required to 
sign a new agreement.  

B. Fees and Compensation  

Our fees and compensation for the above-described investment advisory 
services are described below.  

1. Our Asset Management Solution™ Program Fees and 
Compensation  

The following fees and charges are applicable to accounts that participate 
in the Foundations Investment Program, Core Investment Program and the 
Select Investor Program:  

a) Asset Management Fees. This is the fee we charge for the day- to-day 
management and oversight of your Asset Management Solutions 
account. Fees are non-negotiable, and will be assessed quarterly in 
arrears based on assets under management as of the last day of each 
calendar quarter. Fees will be deducted from your account assets 
when due.  

Foundations Investment Program 

The annual asset management fee for the Foundations Investment 
Program will be calculated as follows:  

Annual Fee Assets Under Management 

1.35% Up to $20,000 and until $50,000 

Foundations Investment Program accounts valued at $50,000 or 
greater in assets under management at the end of each month will be 
automatically converted (without additional notice) into Core 
Investment Program accounts in order to allow you to take advantage 
of the lower asset management fee and additional diversification (i.e., 
additional mutual funds and additional asset classes) associated with 
Core. This conversion will take place no later than 30 days from the 
end of the month in which your Foundations Investment Program 
account becomes valued at $50,000 or greater in assets under 
management.  

Upon conversion, you will receive a transaction statement and trade 
confirmations (unless you have elected trade confirmation 
suppression) which will detail the purchases and sales made by First 
Command to convert your Foundations Investment Program account 
into a Core Investment Program account. The conversion from a 
Foundations Investment Program account to a Core Investment 
Program account may be a taxable event in a non-tax qualified 
account.  

Core Investment Program 

The annual asset management fee for the Core Investment Program 
will be calculated as follows:  

Annual Fee Assets Under Management 

1.15% Up to $50,000 and until $100,000 

Plus 1.10%  Of the Next $100,001 – $250,000 

Plus 1.00%  Of the Next $250,001 – $500,000 

Plus 0.75%  Of the Next $500,001 – $1 million 

Plus 0.60%  Of the Next $1,000,001 – $2 million 

Plus 0.40%  Of the Next $2 million and greater  

Select Investor Program 

The annual asset management fee for the Select Investor Program 
will be calculated as follows:  

Annual Fee Assets Under Management 

1.25%  Up to $250,000  

Plus 1.10%  Of the Next $250,001 – $500,000 

Plus 0.85%  Of the Next $500,001 – $1 million 

Plus 0.70%  Of the Next $1,000,001 – $2 million 

Plus 0.50%  Of the Next $2 million and greater  
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You may aggregate assets you have in the Foundations Investment 
Program, Core Investment Program, and/or Select Investor Program 
for purposes of qualifying for a lower annual asset management fee. 
Assets may be aggregated regardless of whether you invest only in 
the Foundations Investment Program, only in the Core Investment 
Program, only in the Select Investor Program, or any combination of 
the Foundations Investment Program, the Core Investment Program, 
or the Select Investor Program.  

If you invest in any combination of the Foundations Investment 
Program, the Core Investment Program or the Select Investor 
Program, your management fees will be calculated using a blended 
fee structure. We will: (1) first calculate the management fee that 
would result if all assets were held in each program; (2) and then 
determine the percentage of assets held in each program compared 
to all AMS assets; (3) finally, the percentage realized for each program 
in step ‘(2)’ will be applied to the management fee determined for 
that program in step ‘(1)’ to arrive at the final prorated Foundations 
Investment Program, Core Investment Program and Select Investor 
Program management fees.  

We reserve the right to maintain prior fee schedules for existing 
clients and to offer fee discounts to our employees or employees of 
our affiliates.  

b) Fees for Certain Requested Services and Specific Account Actions. 
First Command Financial Planning, Inc. may incur certain fees 
pursuant to its relationship with Pershing LLC related to requested 
services and specific account actions. Pershing LLC is the firm that is 
responsible for custodianship of assets and execution and settlement 
of all trades within the AMS program. These fees will be passed along 
to you after being adjusted to take into account our compensation. 
Below is a schedule of such fees:  

Returned ACH Fee ....................................................................... $30.00 

Stop Payment Fee ........................................................................ $20.00 

ACAT Processing Fee ................................................................... $90.00 

Wire Fee (U.S.) ............................................................................. $25.00 

Wire Fee (Foreign) ....................................................................... $30.00 

Courier Fees:  

   Overnight Standard ................................................................... $12.00  

   Saturday .................................................................................... $18.00  

   Overnight Foreign ..................................................................... $25.00 

Returned Check Fee..................................................................... $30.00 

Inactive Account .......................................................................... $35.00 

Paper Surcharge Fees:  

   Transaction Statements* ...................................................... $.75 each  

   Trade Confirmations ............................................................. $.75 each  

*The paper surcharge fee for transactions statements for SIP and Core 
accounts (but not Foundations accounts) will be waived for existing AMS clients 
as of January 1, 2012. This waiver will not apply to Foundations accounts. In 
addition, this waiver will not apply to accounts that are converted from 
Foundations to Core or SIP, or accounts that are converted from Core or SIP to 
Foundations due to a failure to maintain account minimums and then 
converted back to Core or SIP when the account minimums for those programs 
are re-met. 

Other fees and charges not listed above may apply depending on the 
services and account actions requested by you. These fees and 
charges will be disclosed to you on your transaction statements. 
Should you have any questions, please do not hesitate to contact us.  

c) IRA Custodial Fees. If you own an IRA account within the Asset 
Management Solutions program, First Command Bank will charge the 
following fees for the administrative services it performs as custodian 
of your IRA:  

Annual Maintenance Fee:  

 $35 per Traditional IRA, Roth IRA, SEP IRA or Coverdell ESA 
account;  

 $50 per SARSEP or SIMPLE IRA account  

First Command Bank will waive the annual maintenance fee for 
Traditional and Roth IRA accounts in excess of $250,000. The 
account value will be calculated as of September 30 each calendar 
year. (The waiver shall not apply to the other types of IRA accounts 
listed above.)  

Termination Fee:  

 $75 per IRA account  

First Command Bank will share the above IRA Custodial fees with First 
Command Financial Planning, Inc. and Pershing LLC in consideration 
for the services provided by these entities to support First Command 
Bank as custodian of your IRA. First Command Financial Planning, Inc. 
will not share any portion of the IRA Custodial fee with your Advisor. 

d) Internal Expenses of the Mutual Funds. Assets invested in the AMS 
program will also be subject to the internal expenses of the 
underlying mutual funds. These expenses are assessed by the mutual 
fund companies and disclosed in fund prospectuses and other offering 
documents. You may request copies of fund prospectuses and other 
offering documents from First Command, your Advisor or by visiting 
the fund’s website at any time at no cost. These expenses may 
include (but are not limited to) fund operating expenses, management 
fees, distribution/service fees and/or redemption fees (including 
short-term trading redemption fees). The internal expenses of the 
underlying mutual funds will typically range from 0.5% to 1.5% of your 
assets annually, and are in addition to the Asset Management Fees 
and other fees discussed above. 

e) Sales Charges. You will not pay front-end or back-end sales charges. 
All mutual fund shares held in the AMS program will be purchased at 
Net Asset Value (“NAV”). The appropriate share class will be chosen 
after considering the underlying expense ratio of the fund as well as 
any other relevant factors.  

f) 12b-1 Fees. Some non-institutional class shares carry a 12b-1 fee. 
Pershing LLC may receive a portion of these fees. Any 12b-1 fees paid 
to Pershing LLC and forwarded to us will be credited to your account 
in full. As such, 12b-1 fees are not a factor in choosing which share 
class your assets are invested within the AMS program. 

g) Additional Compensation Received From Mutual Fund Companies 
and Others. We receive the following additional compensation from 
the mutual funds that are held within the AMS Program:  

 Revenue Sharing. First Command receives payments that range 
from 0.01% to 0.15% of net assets invested and/or fund sales for 
the marketing support and client service it provides on behalf of 
the distributors of certain mutual fund companies. Currently, 
Invesco, Fidelity Advisor, Pioneer, Franklin Templeton, J.P 
Morgan Chase, Aston Asset Management, Calamos, Ivy Funds, 
Schroder Funds, Touchstone Investments, Sterling Capital 
Management, William Blair, Neuberger Berman, and MFS pay 
these fees to First Command. Similar arrangements may be 
established with additional mutual fund companies in the future. 
These fees are paid to First Command by the distributors of the 
funds from their own assets and resources (not the assets of the 
funds). There is no additional cost to shareholders or the funds.  

 Reimbursement for Training, Education and Due Diligence 
Meetings. Occasionally, one or more of the mutual funds we hold 
within the AMS Program may reimburse us for costs related to: 

- their participation in training and education sessions that we 
conduct for our Advisors at companywide or regional 
meetings; 

- educational sessions we hold for our clients; 

- reasonable expenses associated with conducting due diligence 
review of their companies and their products; or 

- our attendance at their training and educational conferences, 
including travel and other related expenses.  
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This reimbursement is applied to offset the expenses of the 
applicable event, is not based on any particular sales target, and is 
paid by the distributors of the funds from their own assets and 
resources (not the assets of the funds). There is no additional cost 
to shareholders or the funds. 

 Additional Revenue from Pershing LLC: First Command may 
receive revenue pursuant to its relationship with Pershing LLC. 
Pershing LLC receives servicing fees from distributors of mutual 
funds that participate in Pershing LLC’s mutual fund no-transaction-
fee program (FundVest® Focus and FundVest® Institutional mutual 
funds). Pershing LLC may share a portion of such fees with First 
Command in accordance with an asset-based formula. In addition, 
Pershing also pays to First Command an administrative services fee 
for certain customer and other services provided by First Command 
related to non-FundVest® mutual funds. This revenue is also 
disclosed by Pershing LLC in its Disclosure Statement, which is 
provided to you directly by Pershing LLC upon opening an AMS 
account.  

We recognize that accepting the above-described additional 
compensation may create a potential for conflict of interest when 
deciding which funds to hold within the AMS portfolio. This conflict is 
disclosed to you in this brochure. In order to address this conflict, 
First Command maintains policies and procedures to ensure that the 
above-described additional compensation is not a factor in deciding 
which funds to hold within AMS portfolios. We recognize our 
fiduciary duty and base our decisions regarding which funds to hold 
on what serves our clients’ best interests.  

In addition, we do not share the above additional compensation with 
your Advisor; therefore, your Advisor does not consider such 
compensation when deciding which AMS portfolios or other 
investments to recommend to you.  

h) Overall Cost. You have the option to purchase products similar to the 
AMS Program from other financial service firms. These products may 
be available at lower or higher overall costs. Other financial service 
firms may or may not receive the above-described additional 
compensation from mutual fund companies and others. 

You may also be able to purchase many of the funds held within the 
AMS Program without participating in the AMS Program. It may cost 
more or less to purchase such funds separately depending on the 
funds and share classes that are available to you outside of the AMS 
Program.  

Some factors that bear upon the relative cost of the AMS Program 
are: 

 ability for you to purchase fund shares outside of the AMS Program 
at NAV based on existing mutual fund relationships; 

 elimination of separate fees for execution of trades; 

 payment of management fee; and 

 tax impact of transferring assets from one fund to another to 
meet asset allocation goals. 

If you currently own assets in a systematic investment plan, or any 
other mutual fund, you may have other alternatives with lower fees 
than moving those assets into the Foundations Investment Program, 
Core Investment Program or Select Investor Program.  

i) Compensation to Your Advisor. First Command Financial Planning, 
Inc. and your Advisor will each receive a portion of the asset 
management fee. (The other fees discussed above related to your 
Asset Management Solutions account are not shared with your 
Advisor by First Command, and, as such, your Advisor does not 
consider such fees when deciding which investments to recommend 
to you.) This compensation is paid to Advisors for consultation and 
other services to you. The amount paid to your Advisor is initially less 
than if you had purchased the same funds outside the program. 
However, for assets remaining in the program for the long term, your 
Advisor’s compensation may be more than would be received if you 
had purchased the funds outside the program.  

2. Our Tailored Professional Services Fees and Compensation  

a) Fee. The fee you pay for Tailored Professional Services reflects the 
time and effort which First Command and its Advisor will devote to 
providing you with personalized investment advisory services and 
financial planning services, as well as our training and experience. 

First Command will calculate the initial fee for Tailored Professional 
Services based upon your income and investable assets; the 
complexity of your situation; and the experience and credentials of 
the Advisor assigned to you.  

The fee will be between $750 and $6,000 and will be valid for the 
initial 12 month term only. The fee is negotiable and will be payable 
when signing the Investment Advisory Agreement. You and your 
Advisor will discuss the personalized investment advisory services and 
financial planning services expected to be provided during the term 
when negotiating the fee for that term.  

b) Renewal Terms. The fee for each 12 month renewal term will be 
determined in the same manner as the initial term. 

c) Refunds. In the event you decide to terminate the Investment 
Advisory Agreement within five (5) business days after signing it, you 
will receive a full refund of the Tailored Professional Services fee you 
paid.  

d) Discounts. First Command may discount, reduce or waive Tailored 
Professional Services fees at its sole discretion.  

e) Active-Duty Military Clients. In recognition of the service and sacrifice 
that members of the US military provide to our country, First 
Command will not charge Tailored Professional Services fees to 
active-duty military clients and their dependents. 

f) Compensation to Your Advisor. Both First Command Financial 
Planning, Inc. and your Advisor will receive a portion of the Tailored 
Professional Services fee charged to you. This compensation is paid to 
Advisors for their time and effort in providing services to you.  

3. Fees and Compensation Related to Other Investment, 
Insurance and Banking Products We May Recommend 
The following commissions, fees and other costs may be applicable should 
you desire to implement recommendations made to you by First Command 
for investments, insurance or banking. These fees and charges are in 
addition to and separate from the fees discussed above. Advisory fees 
discussed above related to the Tailored Professional Services and the AMS 
Program are not offset by these commissions, fees and other costs.  

a) Commissions from Insurance and Mutual Fund Investments. 

Typically, there are no out of pocket sales charges paid by you for the 
purchase of insurance products. Nonetheless, we may receive 
commissions for your insurance purchases. The commission paid to us 
is based on a percentage of the premium paid by you.  

Mutual funds typically deduct sales charges from your investments in 
order to provide us with a commission as compensation for our 
services. We do not recommend no-load funds.  

Commissions, sales charges or fees associated with your insurance 
and investment product purchases, if any, are specifically described in 
the prospectus and offering documents provided to you. Your Advisor 
will explain these documents to you. You pay only for the products 
and services you decide to purchase. You do not have to purchase any 
insurance or investment products recommended to you if you do not 
desire to do so.  

Both First Command and your Advisor share a portion of the 
commission from the investment or insurance company for any 
product you decide to purchase. We recognize there is a potential for 
conflict of interest when offering investment advisory services while 
also being compensated for the sale of products. This conflict is 
disclosed to you in this brochure. In order to address this conflict, First 
Command maintains policies and procedures to ensure that any 
recommendations made to you are in your best interests and 
consistent with First Command’s and your Advisor’s fiduciary 
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responsibilities. If a situation arises where we feel we cannot make 
recommendations to you that are in your best interests, we will notify 
you and may terminate your advisory relationship if we or you 
determine appropriate.  

You have the option to purchase the same products or similar 
products from other financial service entities, which may charge more 
or less than we do. Although we offer no investment products 
exclusive to First Command apart from the Foundations Investment 
Program, Core Investment Program and Select Investor Program, we 
do arrange proprietary terms with some of our insurance partners in 
the interests of our clients.  

b) Other Compensation We Receive Related to Your Insurance 
Purchases.  

In addition to commissions, we may be eligible for various forms of 
incentive compensation and other non-cash awards. Incentive 
compensation is based upon a variety of factors that may include 
level of premium written, retention, or other performance measures. 
First Command may share a portion of this compensation with your 
Advisor.  

c) Other Compensation We Receive Related to Your Investment 
Purchases.  

We receive the following additional compensation from some of the 
mutual funds we may recommend to you:  

 12b-1 Fees. These fees are charged by mutual fund companies to 
help offset costs associated with providing ongoing service and 
support related to the sale and marketing of certain mutual funds. 
12b-1 fees are usually shared with the broker-dealers that offer 
such funds. For the “A” shares of most mutual funds we offer, the 
12b-1 fee is normally 0.25%, and First Command shares a portion 
of that with your Advisor.  

 Revenue Sharing. First Command receives payments that range 
from 0.01% to 0.15% of net assets invested and/or fund sales for 
the marketing support and client service it provides on behalf of 
the distributors of certain mutual fund companies. Currently, 
Invesco, Fidelity Advisor, Pioneer, Franklin Templeton, J.P Morgan 
Chase, Aston Asset Management, Calamos, Ivy Funds, Schroder 
Funds, Touchstone Investments, Sterling Capital Management, 
William Blair, Neuberger Berman, and MFS pay these fees to First 
Command. Similar arrangements may be established with 
additional mutual fund companies in the future. These fees are 
paid to First Command by the distributors of the funds from their 
own assets and resources (not the assets of the funds). There is no 
additional cost to shareholders or the funds. 

We do not share the above-described revenue sharing with your 
Advisor; therefore, your Advisor does not consider such fees when 
deciding which investments to recommend to you.  

d) Commissions and Fees from Annuities.  

First Command receives a commission from the insurance company 
for the sale of an annuity. That commission is a percentage of the 
premiums you pay into the annuity and a portion is shared with your 
Advisor. For some annuities, First Command also receives a periodic 
payment from the insurance company based on the value of the 
account. We could be paid more for an investment into an annuity 
than for the same amount invested in a mutual fund.  

e) Reimbursement for Training, Education and Due Diligence Meetings.  

Occasionally, one or more of our business partners may reimburse us 
for costs related to: 

 their participation in training and education sessions that we 
conduct for our Advisors at companywide or regional meetings; 

 educational sessions we hold for our clients; 

 reasonable expenses associated with conducting due diligence 
review of their companies and their products; or 

 our attendance at their training and educational conferences, 
including travel and other related expenses.  

This reimbursement is applied to offset the expenses of the applicable 
event, is not based on any particular sales target, and is paid by the 
distributors of the funds from their own assets and resources (not the 
assets of the funds). There is no additional cost to shareholders or the 
funds. 

f) Our Fund Company Business Partners Relationships  

Currently, the following fund companies have been designated by 
First Command as premier product partners: Fidelity, Franklin 
Templeton, Invesco, Pioneer and MFS. This designation means that 
First Command has determined that these companies have a broad 
spectrum of investments designed to meet a variety of client needs. 
First Command grants these companies greater access to certain 
information about its business practices. In addition, these companies 
may have more frequent interactions with our Advisors to provide 
training, marketing support and educational presentations. These 
companies also pay First Command revenue sharing as discussed 
above.  

Our Advisors may be more likely to recommend products from our 
premier product partners list due to the increased familiarity that 
they and our home office sales support staff have with the products 
offered by these companies. Importantly, however, First Command 
does not require its Advisors to sell products from a company on its 
premier product partners list, or otherwise offer its Advisors 
incentives to sell products from any particular fund company over 
another. This is to ensure that all recommendations made to our 
clients are in their best interests. Our Advisors may offer, and our 
clients are free to select, funds from any one of the approximately 75 
different mutual fund companies we have selling agreements with.  

g) First Command Bank Fees.  

First Command Bank will service the accounts that are introduced by 
your Advisor. Fees for these accounts will be disclosed to you in 
writing at the beginning of your banking relationship in various 
disclosure documents. You should review the information provided to 
you carefully. First Command Bank will pay support fees to your 
Advisor in recognition of his or her efforts to promote your banking 
relationship. The fees paid to your Advisor will not affect the charges 
you pay or interest you pay or receive.  

h) Tax Preparation Fees.  

Tax preparation service fees are fully disclosed in the Client Tax 
Organizer. An hourly rate may also apply to special projects, but only 
after both parties have agreed to an initial cost estimate. Any 
compensation rewarded to your Advisor for tax preparation 
participation will not affect the fees you, as a tax preparation client, 
are charged.  

C. Performance Based Fees and Side-By-Side 
Management  

We do not accept performance-based fees – that is, fees based on a share 
of capital gains or capital appreciation of assets of a client. We also do not 
offer side-by-side management – that is, manage both accounts that are 
charged a performance-based fee and accounts that are charged another 
type of fee, such as an hourly or flat fee or an asset-based fee.  

D. Types of Clients  

In our capacity as an investment adviser, we offer advisory services to 
individuals, business entities and trusts. We do not offer advice to 
investment companies and pension plans.  

Should you desire to invest in our Asset Management Solutions program, 
the minimum initial investment requirement to participate in the 
Foundations Investment Program is $20,000 per registration type; the 
minimum initial requirement to participate in the Core Investment 
Program is $50,000 per registration type; and the minimum initial 
requirement to participate in the Select Investor Program is $100,000 per 
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registration type. If the minimum initial investment amount is not met 
within 90 days of account opening, we reserve the right to: (1) terminate 
your Investment Management Agreement, liquidate your account and send 
the proceeds to you; (2) convert your account from the Select Investor 
Program to the Core Investment Program or the Foundations Investment 
Program depending on the account balance at that time; or (3) convert 
your account from the Core Investment Program to the Foundations 
Investment Program. We will provide you with prior notice indicating the 
specific action we will take if the minimum asset amount is not met in a 
timely manner. Liquidating your account or converting your account from 
the Select Investor Program to the Core Investment Program or 
Foundations Investment Program or the Core Investment Program to the 
Foundations Investment Program may result in a taxable event and/or 
higher asset management Fee. The minimum initial investment amount 
may be changed from time to time or waived at First Command’s sole 
discretion. Subsequent investments shall not be less than $100. 

In the event that account assets are reduced due to client withdrawals to 
less than the account minimum, we will notify you and you will have 30 
days from the date such notice is sent to restore the account assets to 
meet the account minimum. If you fail to restore the account assets to the 
minimum within the 30 day period, we reserve the right to: (1) terminate 
this your Investment Management Agreement, liquidate your account and 
send the proceeds to you; (2) convert your account from a Select Investor 
Program account to a Core Investment Program account or a Foundations 
Investment Program account, depending on the account balance; or (3) 
convert your account from a Core Investment Program account to a 
Foundations Investment Program account. Liquidating your account or 
converting your account from the Select investor Program to the Core 
Investment Program or Foundations Investment Program or Core 
Investment Program to the Foundations Investment Program may result in 
a taxable event and/or a higher asset management Fee. The notice we 
send to you will state the specific action we will take if the account assets 
are not restored to meet the account minimum in a timely manner.. 

Except for the Asset Management Solutions program, we do not have a 
minimum initial requirement for investing in mutual funds or other 
investment products we may offer.  

E. Methods of Analysis, Investment Strategies and 
Risk of Loss  

First Command’s Investment Management Team (IMT) conducts the firm’s 
due diligence on investment products offered to our clients and manages 
the day-to-day decisions for the model portfolios in the Asset Management 
Solutions program. Information about the IMT is included in Section II of 
this brochure (immediately after the end of the Form ADV Part 2A 
information).  

First Command requires the IMT to follow a disciplined approach in 
researching current and potential investments, with decisions based on:  

 Philosophy. We are biased toward managers who select investments 
based on fundamental analysis of underlying business characteristics, 
comprehensive review of financial statements, and prudent 
consideration of risks including security valuation.  

 Process. We demand alignment of the process with the stated 
philosophy and evidence of its consistency and successful execution 
over time.  

 People. The character of the individuals who will manage our clients’ 
assets is of the utmost importance. We must maintain high 
confidence in the experience, integrity, and dedication of those who 
have primary responsibility for investment decisions and be 
comfortable with the teams which support them and the firm cultures 
in which they operate.  

 Price. We must believe that the cost of a product is reasonable in the 
context of the value it can deliver for clients and in comparison to 
similar alternatives.  

The IMT uses a variety of quantitative and qualitative techniques as part of 
its analysis, including many principles which have collectively become 

known as Modern Portfolio Theory. Modern Portfolio Theory is a theory of 
investment which attempts to maximize portfolio expected return for a 
given amount of portfolio risk, or equivalently minimize risk for a given 
level of expected return, by carefully choosing the proportions of various 
assets. Of course, while risk can be managed, it cannot be avoided. We do 
not guarantee the performance of any investments or guarantee that our 
investment advice or strategies or that of any Advisor will be successful or 
that your investment objectives will be met. Investment advice or financial 
planning recommendations provided by us or any Advisor are largely a 
matter of professional judgment, and neither us nor any Advisor with 
whom you have worked shall be liable for performance or non- 
performance of any investment advice or recommended investment made 
in good faith and with reasonable care. Investing in securities involves risk 
of loss that clients should be prepared to bear.  

The sources of information used by First Command include research 
materials prepared by organizations such as Morningstar, Inc. and the 
Investment Company Institute, financial periodicals, annual reports, 
prospectuses and the other documents created by the product issuers.  

While we use the methods and tools noted above as part of our due 
diligence, each recommendation to a client is primarily built upon the 
client’s goals, needs, objectives and attitudes towards risk. The 
recommendations generally have a long-term focus, and we primarily 
recommend mutual funds and our Asset Management Solutions program. 
The actual risks associated with these investments will vary depending on 
the particular investment chosen, but the most important risk – like with all 
securities - remains the potential for loss of principal and income. Other 
material risks include: (1) the possibility of costs even in case of negative 
returns; (2) lack of control (the fund manager or portfolio manager controls 
the buying and selling as well as the timing of those trades); and (3) price 
uncertainty (the price at which you purchase or redeem shares will 
typically depend on the fund's NAV, which may not be calculated until 
many hours after you've placed your order). Stock market volatility, 
interest rate changes, inflation risk, interest rate risk, credit risk, political 
and country risk, management and company risk, etc. should also be taken 
into account.  

F. Disciplinary Information  

First Command has not been subject to any reportable legal or disciplinary 
events.  

G. Other Financial Industry Activities and 
Affiliations  

In addition to being an investment advisor, First Command Financial 
Planning, Inc. is a broker-dealer. In our capacity as a broker-dealer, we 
offer mutual funds, Section 529 Plans, variable annuities, and variable life 
insurance products.  

First Command Financial Services, Inc. is the parent company of First 
Command Financial Planning, Inc., First Command Insurance Services, Inc., 
First Command Bank, First Command Financial Services, Inc. (a separate 
Montana domestic corporation), and First Command Europe Ltd.  

First Command Insurance Services, Inc. is a life insurance general agency. 
Insurance products and services are offered by First Command Insurance 
Services, Inc. in all states except Montana, where as required by law, 
insurance products and services are offered by First Command Financial 
Services, Inc. (a separate Montana domestic corporation). Insurance 
product offerings include life insurance; long term care insurance; disability 
income insurance; liability, property and casualty insurance; and annuities.  

First Command Bank is a federally chartered savings and loan association 
and a member of the Federal Deposit Insurance Corporation (FDIC). 
Personal banking products and services offered by First Command Bank 
include checking and savings accounts, money market accounts, 
certificates of deposit, mortgage loans, automobile loans, secured and 
unsecured personal loans, debt consolidation loans, credit and debit cards, 
online banking services, and trust services. Commercial banking products 
and services offered by First Command Bank include commercial checking 

http://www.fdic.gov/
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accounts, money market savings accounts, commercial loans, business 
credit and debit cards and online banking services.  

In Europe, investment and insurance products and services are offered 
through First Command Europe Ltd. First Command Europe Ltd. is 
authorized and regulated by the Financial Conduct Authority (FCA) and is 
bound by the FCA’s rules and regulations in the conduct of its business. 
First Command Europe Ltd.’s FCA register number is 482323 and its head 
office is located at: Unit 4, Wallis Court, James Carter Road, Mildenhall, 
Bury St. Edmunds, Suffolk, IP28 7DD.  

You may check First Command Europe Ltd.’s authorizations with the FCA at 
www.fsa.gov.uk/register/home.do, by calling the FCA at 0845 606 1234, or 
by writing to the FCA at 25 The North Colonnade, Canary Wharf, London, 
E14 5HS. Certain investment and insurance products offered in the United 
States may not be available in Europe.  

We recognize there is a potential for conflict of interest when offering 
investment advisory services while also being compensated for the sale of 
securities, insurance and banking products, including through our affiliates. 
This conflict is disclosed to you in this brochure. In order to address this 
conflict, First Command maintains policies and procedures to ensure that 
any recommendations made to you are in your best interests and 
consistent with First Command’s and your Advisor’s fiduciary 
responsibilities. If a situation arises where we feel we cannot make 
recommendations to you that are in your best interests, we will notify you 
and may terminate your advisory relationship if we or you determine 
appropriate.  

H. Code of Ethics, Participation or Interest in 
Clients Transactions and Personal Trading  
First Command Financial Planning, Inc. has adopted a rigorous Code of 
Ethics that sets forth the high ethical standards of business conduct that 
we require of our employees and Advisors. Our Code includes applicable 
Federal Securities Laws, regulatory oversight, enforcement and 
recordkeeping provisions. A copy of our Code of Ethics is available to any 
client or prospective client upon written request to:  

Chief Compliance Officer 
Attn: FCFP Code of Ethics 
1 FirstComm Plaza, Fort Worth, TX 76109-4999  

First Command participates in many of the same securities that we also 
recommend to you for our corporate holdings and retirement plans 
maintained for our employees. In all instances, the positions First 
Command maintains are small enough to have no impact on the pricing or 
performance of the security. We do not buy from, sell to, or otherwise 
enter into transactions for securities with clients or client accounts.  

I. Brokerage Practices  

As noted above, First Command Financial Planning, Inc. is dually registered 
as an investment adviser and broker-dealer. As such, First Command 
Financial Planning, Inc. always recommends itself for brokerage 
transactions.  

For transactions in mutual funds, Section 529 plans and variable products, 
we will submit your request to the applicable investment company or 
insurance company. The accounts are held directly at the investment 
company or insurance company and these companies will be responsible 
for executing your transactions.  

For transactions in Asset Management Solutions accounts, Pershing LLC is 
the custodian of assets and executes and settles all trades. Pershing LLC 
and First Command Financial Planning, Inc. are not affiliated entities. 
Pershing LLC is a subsidiary of BNY Mellon and a member of the Securities 
Investor Protection Corporation (SIPC®). Pershing LLC will mail you a 
disclosure statement with important information about itself and its 
clearing agreement with First Command upon account opening. You may 
also visit Pershing LLC’s website at www.Pershing.com.  

To the extent applicable, the investment and insurance companies and 
Pershing LLC will be responsible for maintaining policies and procedures for 
aggregating the purchase or sales of securities for client accounts. Their 

offering and disclosure documents may provide you with information 
regarding their practices. Aggregation will generally not have an effect on 
the price you pay or receive when purchasing or selling mutual funds.  

You may choose to use another broker-dealer for transactions, except for 
in our Asset Management Solutions program, if you desire to do so.  

Not all investment advisers require their clients to use a specific broker-
dealer. Directing brokerage may result in broker-dealers being unable to 
achieve the most favorable execution of client transactions, which could 
cost clients more money. In the case of mutual funds, it is important to 
note that the price at which you purchase or redeem shares will typically 
depend on the fund's net asset value (NAV), which the fund may not 
calculate until many hours after you've placed your order. In general, 
mutual funds must calculate their NAV at least once every business day, 
typically after the major U.S. exchanges close. As such, directing brokerage 
will generally not have an effect on the price you pay or receive when 
purchasing or selling mutual funds.  

As previously noted, we recognize there is a potential for conflict of 
interest when offering investment advisory services while also being 
compensated for the sale of securities, insurance and banking products. 
This conflict is disclosed to you in this brochure. In order to address this 
conflict, First Command maintains policies and procedures to ensure that 
any recommendations made to you are in your best interests and 
consistent with First Command’s and your Advisor’s fiduciary 
responsibilities. If a situation arises where we feel we cannot make 
recommendations to you that are in your best interests, we will notify you 
and may terminate your advisory relationship if we or you determine 
appropriate.  

J. Review of Accounts  
If you are an Asset Management Solutions client, we will periodically 
rebalance your account assets consistent with the Benchmark Allocation. A 
rebalancing review will be conducted periodically. We may time the 
rebalancing to allow for payment of fees, estimated taxes or withdrawals 
prior to rebalancing. This rebalancing will be accomplished by selling the 
over-weighted investment assets and purchasing corresponding dollar 
amounts of underweighted investment assets. A mutual fund may also be 
replaced at any time the Investment Management Team determines it no 
longer meets the requirements of a model portfolio. Reasons for 
replacement may include change of investment objective, manager, or 
fund performance.  

We do not review or manage any accounts other than accounts invested in 
the Asset Management Solutions program.  

We recommend that all clients meet with their Advisor on at least an 
annual basis for a review. During reviews, your personal financial 
information will be updated. We may recommend more frequent reviews 
depending on your particular situation or if a periodic review raises 
questions about your portfolio. You should contact your Advisor any time a 
material change in your circumstances occurs which might affect the 
manner in which your assets should be invested. A revised 
recommendation will be made, if appropriate.  

Account statements will be provided to you in writing or electronically on 
at least a quarterly basis. These statements will contain balances as well as 
transaction history for your account during the indicated period. You 
should review your account statements and confirmations closely to 
ensure there are no unauthorized transactions in your account. You should 
notify us in writing within 30 days of receipt of your account statement or 
confirmation if you have any questions or concerns regarding the 
information contained therein. Unless you notify us within 30 days, we will 
not be responsible for any unauthorized transactions or other errors in 
your account.  

K. Client Referrals and Other Compensation  
We do not receive any additional compensation for our advisory services 
other than as described in this brochure. We also do not pay fees to other 
parties for client referrals. 

http://www.fsa.gov.uk/register/home.do
http://www.pershing.com/
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L. Custody  
We do not have custody of your assets. Pershing LLC (Member FINRA, SIPC) 
is the custodian of assets and executes and settles all trades for Asset 
Management Solutions accounts. If you are an Asset Management 
Solutions client, Pershing LLC will send you statements on at least a 
quarterly basis.  

Custody of all mutual fund accounts, Section 529 plans and annuities is 
direct at the applicable investment or insurance company. If you own such 
products, the applicable investment or insurance company will send 
statements to you on at least a quarterly basis.  

You should carefully review all statements received, ensure that they are 
accurate and notify us immediately if there are any discrepancies.  

M. Investment Discretion  
With the exception of accounts invested in our Asset Management 
Solutions program, First Command Financial Planning will not exercise any 
discretion over your investment accounts. This means that we have no 
authority to buy or sell any security without your specific authorization. All 
transactions are done or executed only with your prior approval.  

If you are an Asset Management Solutions client, we will exercise our 
discretion as granted by you in the Investment Management Agreement. 
Neither you nor First Command Financial Planning, Inc. may transact in the 
Foundations Investment Program, Core Investment Program or the Select 
Investor Program account other than as described in the Investment 
Management Agreement. However, the Investment Management 
Agreement does allow you to impose certain restrictions. These restrictions 
must be requested in writing and are as follows:  

 You may direct at any time that you wish to terminate the rebalancing 
of your account assets.  

 You may direct that the payment of lump sum withdrawals shall be 
from the investment assets instead of from the cash or cash 
equivalent position within your account.  

 You may direct that the payment of a specific lump sum withdrawal 
be made from a particular fund in the account assets rather than from 
the cash or cash equivalent position within your account.  

 You may direct that a particular sum be held in a cash or cash 
equivalent position for a specified period of time.  

Other than by choosing your model portfolios and as described above and 
in the Investment Management Agreement, you may not place other 
restrictions on investing in your account, including imposing restrictions on 
investing in certain securities or types of securities.  

N. Voting Client Securities  
For Asset Management Solutions accounts, we maintain a Proxy Voting 
Policy which reflects our duty as a fiduciary to vote proxies in your best 
interest. Generally, First Command will vote in support of management 
changes, recommendations for routine mutual fund housekeeping 
proposals, including election of trustees, reorganizations, amendments of 
charters, and dissolution of a fund (since this usually indicates that the fund 
has few remaining assets). We will consider all proposals on a case-by-case 
basis and vote all proxies the same way for each client.  

In the event of a material conflict of interest that is not otherwise 
addressed through our Proxy Voting Policy, we will notify you of the 
conflict and the actions we will take to address the conflict.  

We maintain relevant and appropriate proxy records in accordance with 
our Proxy Voting Policy. If you would like to receive a copy of our Proxy 
Voting Policy or specific voting records for proxies related to your holdings, 
please write to:  

SVP, Product Management 
Attn: Proxy Voting Policy  
1 FirstComm Plaza, Fort Worth, TX 76109-4999  

You may also write to the above address if you desire to direct a vote in a 
particular solicitation.  

For all accounts other than Asset Management Solutions accounts, we do 
not have the authority to vote client securities. Clients will receive voting 
information directly from the applicable investment company and be 
responsible for all voting decisions as described in the offering documents. 
Clients may contact their First Command Advisor or our Home Office at 1-
800-443-2104 (or if overseas, 817-731-8621) if they have any questions 
about a particular solicitation.  

O. Financial Information  
First Command Financial Planning, Inc. is financially able to meet all of its 
obligations. We have not been the subject of a bankruptcy petition and do 
not anticipate any issues that would limit our ability to meet our 
contractual obligations to our clients or business partners.  

 

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK. 
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II. FORM ADV 2B: BROCHURE SUPPLEMENTS  

A. Our Investment Management Team  
First Command Financial Planning, Inc. 
1 FirstComm Plaza, Fort Worth, TX 76109 

1.800.443.2104  

This brochure supplement is dated December 31, 2014.  

This Brochure supplement provides information about First Command’s 
Investment Management Team and supplements the First Command 
Description of Services Brochure. Please contact our Home Office at 
1.800.443.2104 if you did not receive a complete copy of the Description of 
Services Brochure or if you have any questions about the contents of this 
supplement. Additional information about the First Command’s Investment 
Management Team is available on the SEC’s website at 
www.adviserinfo.sec.gov.  

Educational Background and Business Experience  

Collin Geninatti 
Year of Birth: 1988  

Education:  
Illinois State University, Normal, IL .............................................. 2010 B.S.  

Employment:  
First Command Financial Planning, Inc.  
Investment Analyst ..........................................................7/2013 – Present  

Edward Jones 
Associate Analyst ............................................................. 6/2010 – 7/2013  

Brandon S. Pizzurro, CFP® * 
Year of Birth: 1981  

Education:  
Baylor University, Waco, TX  ..................................................... 2004 B.B.A. 
Certified Financial Planner*  ............................................................... 2007  

Employment:  
First Command Financial Planning, Inc.  
Senior Investment Analyst ...............................................5/2010 – Present  

1st Global  
Financial Consulting Director ........................................... 6/2005 – 4/2010  

Jesper Rindboel, CFA ** 
Year of Birth: 1980  

Education:  
Copenhagen Business School, Copenhagen, DK  ........................2003 B.B.A  
Copenhagen Business School, Copenhagen, DK  ......................... 2006 M.S. 
Chartered Financial Analyst**  ............................................................ 2011  

Employment:  
First Command Financial Planning, Inc.  
Investment Analyst ........................................................ 04/2011 – Present  

Fidelity Investments  
Retirement Solutions Specialist  ................................... 04/2007 – 03/2011  

Joshua P. Walshe, CFA ** 
Year of Birth: 1979  

Education:  
The University of Texas at Dallas, Richardson, TX  ....................... 2001 B.S. 
Texas Christian University, Fort Worth, TX ................................. 2014 MBA 
Chartered Financial Analyst**  ............................................................ 2006  

Employment:  
First Command Financial Planning, Inc.  
Sr. Portfolio Manager ..................................................... 10/2008 – Present  

Stanford Group Company  
Investment Analyst ...................................................... 11/2007 – 10/2008  

Bank of New York 
Investment Analyst ........................................................ 7/2001 – 11/2007 

*The CERTIFIED FINANCIAL PLANNER™ credential is awarded by the Certified 
Financial Planner Board of Standards, Inc. (CFP Board) to individuals who fulfill 
requirements including the completion of an advanced college-level course of study 
addressing specific financial planning subject areas and the attainment of a 
bachelor’s degree from an accredited college or university; passage of the 
comprehensive CFP® Certification Examination; at least three years of full-time 

financial planning-related experience or the equivalent; and agreement to be bound 
by the CFP Board’s Standards of Professional Conduct. Maintenance of the 
certification requires a minimum of 30 hours of continuing professional education 
every two years and continuing adherence to the ethical standards.  

**The Chartered Financial Analyst credential is awarded by the CFA Institute to 
individuals who possess an undergraduate degree and four years of professional 
experience involving investment decision making or four years of qualified work 
experience, who complete a three level self-directed course of study involving 250 
hours at each level, and who pass final examinations at each level. No continuing 
education/experience is required for maintenance of the designation.  

Disciplinary Information  

None of the persons listed above have been subject to any reportable legal 
or disciplinary events.  

Other Business Activities  

None of the persons listed above receive compensation from business 
activities outside of First Command Financial Planning, Inc.  

Members of the Investment Management Team are employees and are 
compensated by salary, bonus and other employee benefits. They may be 
registered through First Command Financial Planning, Inc. as investment 
adviser representatives and/or broker-dealer registered representatives. 
However, they do not receive a portion of the annual asset management 
fee charged to Asset Management Solutions accounts or commissions 
based on the sale of securities or other investment products.  

Additional Compensation  

None of the persons listed above receive compensation for providing 
advisory services from sources other than First Command Financial 
Planning, Inc.  

Supervision  

Our Investment Management Team serves as the portfolio manager for all 
model portfolios within the Asset Management Solutions program. They 
are responsible for managing and continuously reviewing the investments 
within the model portfolios. A mutual fund may be replaced at any time 
the Investment Management Team determines it no longer meets the 
requirements of a model portfolio. Reasons for replacement may include 
change of investment objective, manager, or fund performance. First 
Command’s Investment Oversight Committee is responsible for overseeing 
changes to the model portfolios made by the Investment Management 
Team. Members of the Investment Management Team and Investment 
Oversight Committee are chosen by the principal executive officers of First 
Command Financial Services, Inc. Members may be added or removed 
from the Investment Management Team or the Investment Oversight 
Committee whenever the principal executive officers of First Command 
Financial Services, Inc. determine that such changes are in the best 
interests of the Asset Management Solutions program and clients.  

The persons listed above report directly to Lori A. Sidrony, Senior Vice 
President, Product Management. You may contact Lori A. Sidrony at 
1.800.443.2104.  

B. Our Financial Advisors  
Your First Command Financial Advisor will provide you a separate brochure 
supplement with information about himself or herself. You may contact 
your Financial Advisor or our Home Office at 1.800.443.2104 if you have 
any questions about your Financial Advisor’s brochure supplement. 

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK. 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.adviserinfo.sec.gov/
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III. FIRST COMMAND PRIVACY POLICY 

The First Command Privacy Policy is designed to explain what type of 
information we collect, how it is used, and with whom and under what 
circumstances it will be shared. Current clients will receive a current copy 
of the First Command Privacy Policy on an annual basis. Additionally, it is 
available on the Internet at www.firstcommmand.com and 
www.firstcommandbank.com.  

The First Command Privacy Policy applies to First Command Financial 
Services, Inc., and its wholly owned subsidiary companies, including First 
Command Financial Planning, Inc., First Command Insurance Services, Inc. 
First Command Bank and First Command Europe Ltd. (together the “First 
Command Family of Companies”).  

If you have any questions about the privacy, security and protection of 
your information, you may write to the First Command Legal and 
Compliance Department, Attn. Privacy Policy, 1 FirstComm Plaza, Fort 
Worth, TX 76109-4999 or call 1.800.443.2104.  

This notice replaces any previous notices provided to you by us about the 
privacy, security and protection of information. We may amend this notice 
at any time. We will inform you of changes as required by law.  

A. Collection of Information  

We collect information about you to provide you with superior customer 
service, save you time, better respond to your needs, and manage our 
business and risks. We collect information about you from the following 
sources:  

 Directly from you on forms, applications, and other similar 
documents; via the Internet; by telephone; or otherwise. Examples of 
this type of information includes your name, address, names of family 
members, marital status, Social Security Number, employment 
information, and financial situation, etc.  

 From transactions with us or with companies through which we 
provide you products and services. For example, account balances, 
holdings, and history (bank, mutual fund, annuity, etc.); insurance 
coverages, limits, rates, beneficiaries, and claims history.  

 From consumer report agencies, such as information relating to your 
creditworthiness, your credit score, credit usage, and claims history.  

 From third parties to verify the information you have given us and 
protect against fraudulent activity as required by law.  

B. Protecting Your Information  

Keeping your information secure is one of our most important 
responsibilities. We maintain physical, electronic and procedural 
safeguards that comply with federal regulations to protect your 
information. We limit access to customer information to those employees 
and others who have a business reason to know this information. We 
maintain strict internal policies against unauthorized disclosure or use of 
client information. Even if you are no longer a customer, we will treat your 
information in the same manner as if you were still a customer.  

C. Information Sharing With Third Parties  

Individuals or companies outside the First Command Family of Companies 
are considered third parties. We will not share your information with third 
parties so they may market their products to you. Accordingly, you do not 
need to tell us to refrain from sharing your information with third parties.  

We may share the information we collect about you as described above 
with third parties only as permitted or required by law. For example, we 
may share information:  

 With service providers that assist us with a variety of business 
activities, including marketing on our behalf, customer service, 
account administration, online support, and research.  

 To protect against or prevent actual or potential fraud, unauthorized 
transactions, claims, or other liability.  

 To process your requests or provide services regarding a financial 
product or service you request or authorize (such as mutual funds, 
financial planning services, insurance, deposit accounts, loans, credit 
cards, etc.). Companies with whom we may share your information in 
this regard include mutual fund companies, insurance companies, 
banks, and transfer agents which maintain your accounts.  

 With government entities in response to subpoenas or regulatory 
requirements.  

 With consumer reporting agencies and/or credit bureaus.  

 Pursuant to your written consent.  

All third parties with whom we share your information are required to 
protect the confidentiality of the information provided by us and may only 
disclose such information as permitted by law.  

D. Information Sharing Within the First Command 
Family of Companies  

The reason you share your information with us is so that we may use your 
information to determine whether the investment, insurance and banking 
products and services we offer are a good fit for you and to provide you 
with recommendations and service for these products and services. In 
order to accomplish this objective and provide the recommendations and 
services you request, we share your information within our Family of 
Companies to ensure that the recommendations and services we provide 
consider your complete financial picture and complement each other. 

Federal law allows you to direct us (1) not to share information about your 
creditworthiness received from you or others within our Family of 
Companies, and/or (2) not to market products or services to you based on 
information received from one of our other companies. These limitations 
may not apply in certain circumstances permitted by law, such as if you 
already have a pre-existing relationship with the company desiring to 
market its products or services to you. Importantly, should you choose to 
exercise your right to limit our ability to share your information among our 
Family of Companies, we will be unable to establish or continue a 
relationship with you as your choice will limit our ability to serve you as 
discussed above. With this in mind, if you desire to inform us of your 
choice, you may write to: First Command Legal and Compliance 
Department, Attn. Privacy Policy, 1 FirstComm Plaza, Fort Worth, TX 76109-
4999 or call 800-443-2104. Your decision will not expire until you revoke it 
in writing. If you have a joint account, your direction will apply only to you 
unless you specifically state that your direction is on behalf of all joint 
account owners. 

E. Protecting Medical and Health Information  
We do not share any medical or health information with third parties or 
within the First Command Family of Companies, except as necessary to 
process transactions or services you have requested or initiated or as 
otherwise permitted by law. For example, we may share medical or health 
information you have provided to us in connection with an insurance 
application with insurance companies to determine your eligibility or for 
underwriting purposes.  

F. Online Security Policy  

For information regarding our online security practices, we invite you to 
review our Online Security Policy at www.firstcommand.com or 
www.firstcommandbank.com.  

G. Making Sure Your Information Is Accurate  
You have the right to review the information we have collected about you 
to ensure that it is accurate and current. You can also request corrections 
to any personal information maintained by us.  

To review the information we collect about you, submit a request in writing 
to the First Command Legal and Compliance Department, Attn. Privacy 
Policy, 1 FirstComm Plaza, Fort Worth, TX 76109-4999. You must describe 
the kind of information you want to review and include your full name, 
address, telephone number, and date of birth. Upon receipt of your 
request, we will contact you within 30 business days to describe what 
information is available for your review. We will not provide information 
that we feel is privileged.  

To correct information about you, send a written request as described 
above, explaining your desired correction. Upon receipt of your request, 
we will contact you within 30 business days to inform you whether we will 
make the correction or tell you why we will not. We cannot correct 
consumer report information, such as your credit report. To do this, you 
must contact the consumer report agency that provided it. 

http://www.firstcommmand.com/
http://www.firstcommandbank.com/
http://www.firstcommand.com/
http://www.firstcommandbank.com/
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IV. OTHER IMPORTANT DISCLOSURES  

A. Our Customer Identification Program  

To help the government fight the funding of terrorism and money 
laundering activities, federal law requires First Command and all other 
financial institutions to obtain, verify and record information that identifies 
each person who opens an account. This notice answers some questions 
about our Customer Identification Program.  

When you open an account, we are required to collect the following 
information:  

1. Name  

2. Date of birth  

3. Physical Address  

4. Identification number:  

 U.S. citizen: taxpayer identification number (Social Security number 
or employer identification number)  

 Non-U.S. citizen: taxpayer identification number; passport number 
and country of issuance; alien identification card number; or 
government-issued identification showing nationality, residence 
and a photograph of you.  

You may also need to show your driver’s license or other identifying 
documents.  

A corporation, partnership, trust or other legal entity may need to provide 
other information, such as its principal place of business, local office, 
employer identification number, certified articles of incorporation, 
government-issued business license, a partnership agreement or a trust 
agreement.  

U.S. Department of the Treasury, Securities and Exchange Commission, 
FINRA and New York Stock Exchange rules already require you to provide 
most of this information. These rules also may require you to provide 
additional information, such as your net worth, annual income, occupation, 
employment information, investment experience and objectives and risk 
tolerance.  

We may not be able to open an account or carry out transactions for you if 
you don’t provide the information requested or your identity can’t be 
verified. If we have already opened an account for you, we may have to 
close it.  

B. FINRA’s BrokerCheck Program 

Financial Industry Regulatory Authority (FINRA) Rule 2267 requires broker-
dealer firms to inform you that the FINRA BrokerCheck hotline number is 
(800) 289‐9999 and the FINRA web site address is www.finra.org. An 
investor brochure that includes information describing the BrokerCheck 
program may be obtained from FINRA. 

C. Business Recovery Notice  

As an integral element of your financial success, we have considered at 

length possible serious situations which could disrupt our business and 

your ability to avail yourself of our services or gain access to your funds. 

We have considered scenarios ranging from the interruption of local utility 

service (power, water, telephone, etc.) to damage to one or more buildings 

on our campus, to disruptions that involve our entire business district or 

city and large–scale regional disruptions.  

We will keep our contingency and business continuity plans current and 

effective, and will address material changes as they occur. Our plans will be 

formally reviewed on an annual basis. The plans outlined here are based on 

estimates and assumptions about possible future occurrences. Actual 

events may dictate some modification and, depending upon the event, 

substantial modification may be required. In any case, we will make every 

effort to ensure continued service to you.  

Investment Accounts. Clients who are unable to contact their First 
Command Financial Advisor may contact our Home Office or another First 
Command office for information. Our Home Office may be contacted by 
writing to 1 FirstComm Plaza, Fort Worth, TX 76109-4999, by calling 1.800-
443-2104 or by e-mailing clientservices@firstcommand.com. Contact 
information for other First Command offices is available on our website at 
www.firstcommand.com. 

In the event that First Command experiences a significant business 
interruption and no First Command representative is available:  

 For queries regarding investment accounts other than the Asset 
Management Solutions accounts, clients may contact the individual 
fund companies directly by consulting the fund company Web sites or 
the toll–free number referenced on your transaction statements.  

 For queries regarding the Asset Management Solutions accounts, 
clients may contact Pershing LLC directly to process limited trade-
related transactions, cash disbursements and other transfers. 
Instructions to Pershing must be in writing and transmitted via 
facsimile to 1.201.413.5368 or by postal service to:  

Pershing LLC 
P.O. Box 2065 
Jersey City, New Jersey 07303-2065  

For additional information about how to request funds and securities 
through Pershing LLC when First Command cannot be contacted due to a 
significant business interruption, please select the Business Continuity and 
Other Disclosures link at the bottom of the home page on the Pershing web 
site at www.pershing.com or call 1.201.413.3635 for recorded instructions. 
If you cannot access the instructions from the above web site or telephone 
number, you may call 1.213.624.6100, option 5, extension 500, an 
alternate Pershing number, for recorded instructions. Information 
regarding Pershing LLC’s Business Continuity Plan will be provided to you in 
Pershing’s Disclosure Statement, which will be mailed to you when you 
open an account.  

Insurance Products. Clients who are unable to contact their First Command 
Financial Advisor may contact our Home Office or another First Command 
office for information. In the event that First Command experiences a 
significant business interruption and no First Command representative is 
available, please contact your insurance company using the information on 
the front cover or specification page of your policy.  

Banking Products. For queries regarding your banking products, please use 
the following information below to contact First Command Bank. This 
information is also listed on the back of the Depository Agreement and 
Disclosure, mailed directly to all First Command Bank account owners:  

First Command Bank 

1 FirstComm Plaza, Fort Worth TX 76109-4999   or 
PO Box 901041, Fort Worth, TX 76101-2041  

Phone: 817.763.0000 
Toll Free: 1.888.763.7600  

Fax: 817-763-0557 
Toll Free Fax: 1.888.763.7605  

Phone: 1.888.763.7601  

E-mail: info@firstcommandbank.com    
Web site: www.firstcommandbank.com   

D. Address Changes and Client Assignment 

It is vitally important that First Command have accurate contact 
information for you in order to provide you with the highest quality 
service. As your address changes over time, please feel free to use any of 
the options below to notify us of your new address:  

mailto:clientservices@firstcommand.com
http://www.firstcommand.com/
http://www.pershing.com/
mailto:info@firstcommandbank.com
http://www.firstcommandbank.com/
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 On the Web 

Command Center web site (www.firstcommand.com) featuring 
password-protected access. 

 By mail  

First Command Financial Planning, Inc., Attn. Address Change 
Request, 1 FirstComm Plaza, Fort Worth, TX 76109-4999 

You may also use an Address Change Request form available from 

each office.  

 Telephone  

First Command Client Services Department: 1.800.443.2104  

 E-mail 

First Command Client Services Department: 

clientservices@firstcommand.com   

 Contact your local First Command Office  

In the office or by telephone, in conjunction with a written 

confirmation of your request.  

 Contacting FCB  

For those First Command Bank clients that also have First 

Command Financial Planning products, you can direct that First 

Command Bank notify First Command Financial Planning of your 

new address, as well.  

As a necessary measure of security, First Command will verify your identity 

prior to any request to update your address of record.  

Our goal is to provide you with the best, face-to-face service we possibly 

can. To this end, First Command prefers to assign you to a Financial Advisor 

who is local to your area to assist you with your financial planning needs. 

We recognize that military members and others may move due to a change 

in duty location, job, family situation, etc. When you move, we will reassign 

you to another First Command Financial Advisor who is closer to your new 

location. In locations where we are unable to assign you to a local Financial 

Advisor, we will offer you remote assistance through a team of Financial 

Advisors in our Home Office. Requests for exceptions to this policy may be 

considered on a case-by-case and are subject to First Command’s sole 

discretion. 

E. Customer Complaints  
Prompt attention will be given to all customer complaints. Customer 

complaints should be directed to:  

First Command Financial Planning, Inc.  

Attn. Quality Management Department  

1 FirstComm Plaza, Fort Worth, TX 76109-4999  

E-mail: Quality_Management_Inbox@firstcommand.com   

Telephone: 1.800.443.2104  

Fax: 1.817.569.2244  

F. Additional Rights We Reserve  
In addition to the rights expressly stated in this document and elsewhere, 

First Command Financial Planning, Inc. and its affiliated and parent 

companies reserve the right to: (1) freeze any account or policy held 

through us and/or suspend any services when we have received reasonable 

notice of a dispute regarding the account, policy or service, including but 

not limited to notice of a dispute between the registered or beneficial 

account owners or when we reasonably believe a fraudulent transaction 

may occur or has occurred; (2) freeze any account or policy held through us 

and/or suspend services upon initial notification to us of the death or 

incapacity of the owner until we receive required documentation in good 

order; (3) set off the funds in any of your accounts held through us against 

any due and payable debt you owe us now or in the future without your 

permission to do so and when permitted by law; and/or (4) terminate our 

relationship with you for cause (e.g., in cases of abusive or threatening 

conduct, or suspicious, fraudulent or illegal activity) or without cause. 

These actions may be taken at our sole discretion and without your prior 

consent.  

G. Working with Other Professionals  
From time to time, your Advisor may suggest and, with your written 

permission, work with other professionals (i.e., estate planners, 

accountants, attorneys, etc.) in the development and/or implementation of 

your financial plan or delivery of other services. Such professionals may 

charge fees which are separate from, and in addition to, fees charged by 

First Command or any of our product providers. An Advisor’s suggestion of 

any other professionals to the client shall not constitute an endorsement of 

such other professionals by the Advisor or First Command. Clients engaging 

any such other professionals do so independently of the Advisor or First 

Command. Clients are solely responsible for all aspects of their relationship 

with any other professionals (including, but not limited to, independently 

interviewing, negotiating fee schedules, payment terms, hiring and firing, 

etc.).  

H. Information Regarding CFP® Certificants  
If your Financial Advisor is a CFP® certificant, he or she acknowledges his or 

her responsibility to adhere to the standards established in CFP Board’s 

Standards of Professional Conduct, including the duty of care of a fiduciary, 

as defined by CFP Board. If you become aware that his or her conduct may 

violate the Standards, you may file a complaint with CFP Board at 

www.CFP.net/complaint. The Certified Financial Planner Board of 

Standards, Inc. owns the certification marks CFP®, CERTIFIED FINANCIAL 

PLANNER™ and federally registered CFP (with flame design) in the U.S., 

which it awards to individuals who successfully complete CFP Board's initial 

and ongoing certification requirements.  

I. Important Notice Regarding Delivery of 
Disclosure Documents (Householding and E-Delivery)  
Each year, we are required to automatically send you our privacy policy 

notice and certain other disclosure documents. In order to reduce the 

volume of mail you receive, when possible, only one copy of these 

documents will be sent to clients who are part of the same family and 

share the same household address.  

Household-based mailings will be sent to your mailing address on file with 

us or will be delivered to you electronically if you have authorized e-

delivery. To sign up for e-delivery, choose from these options:  

 Log on to your Command Center account and consent to e-delivery 

via the MyProfile screen.  

 Call the First Command Client Services Center at 1.800.443.2104 so 

that a representative can assist you in making the arrangements that 

best fit your needs.  

 Visit your First Command Financial Advisor.  

We will continue to send disclosure documents to you on a household 

basis until such time as you notify us of your desire to opt out. To opt out 

of household-based mailings, you may write to the First Command Legal 

and Compliance Department, Re: Householding of Disclosure Documents, 1 

FirstComm Plaza, Fort Worth, TX 76109-4999 or call 1.800.443.2104 

(overseas 1.817.731.8621), and we will begin sending individual copies to 

you within 30 days after you opt out.  

http://www.firstcommand.com/
mailto:clientservices@firstcommand.com
mailto:Quality_Management_Inbox@firstcommand.com
http://www.cfp.net/complaint
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V. INVESTMENT ADVISORY AGREEMENT  

First Command Financial Planning, Inc. (“First Command,” “We” or “Us”) is 
a Registered Investment Adviser. Client (“Client” or “You”) has requested 
investment advisory services from First Command. First Command will 
service Client’s needs through its investment adviser representatives 
(“Advisor” or “Advisors”). First Command and Client may individually be 
referred to as a “Party.”  

This Agreement (“Agreement” or “IAA”) explains how First Command and 
its Advisor or Advisors will provide investment advisory services to You.  

First Command and Client agree:  

1. Disclosure; We will explain who We are and our services 
and products.  

You have received a copy of First Command’s disclosure brochure called 
the Description of Services (“DoS”). The DoS tells You about First Command 
and its products and services. It is important to Us that You have the 
opportunity to ask your Advisor questions relating to First Command and 
its products and services.  

You have the right to terminate this Agreement within five (5) business 
days after You have signed it. In the event You decide to terminate this 
Agreement within five (5) business days after signing it, fees for investment 
advisory services paid by You under this Agreement will be refunded.  

Note: First Command will not charge any fee if You terminate this 
Agreement within five (5) business days of signature and We will return all 
fees paid by You under this Agreement. However, if You purchase 
securities prior to termination it will result in sales charges or commissions, 
redemption or other fees upon cancellation of the purchase and possible 
changes in the investment’s market position, either positively or 
negatively, all of which shall be your sole responsibility. 

2. How We will serve You; our Tailored Professional Services. 

We will provide personalized investment advisory services and financial 
planning services to You. These activities on your behalf are collectively 
called “Tailored Professional Services.” We will provide Tailored 
Professional Services to You for a twelve (12) month period beginning with 
the date of this Agreement (the “Service Period”).  

The following services are included as part of the Tailored Professional 
Services program:  

 Reasonable personal or telephone access to the Advisor for continued 
financial advice.  

 A written financial plan with recommendations for cash management 
(banking) and wealth accumulation and management (investments) 
and risk management (insurance) during the initial twelve (12) month 
Service Period.  

 An updated written financial plan during any renewal Service Period 
in which You report a material change to your circumstances.  

 Full access to First Command’s Web features, as well as reviewing My 
Financial Journey™ with your Advisor during appointments.  

 Periodic financial reviews or “progress meetings” with Advisor within 
the Service Period.  

 Income Tax Preparation Services and “cost basis calculations” through 
First Command Tax Services at a reduced rate for the Service Period.  

 When appropriate, and with your consent as explained in paragraph 
‘9,’ below, bringing together other professionals into a “deliverables 
team” to provide more complete service. This may include a 
CPA/accountant or tax analyst, estate planner or attorney, real estate 
specialist and financial product specialists. Note: the fees paid under 
this Agreement will not cover the other professionals on the 
deliverables team who will bill separately for their services.  

In addition to the above services, We will also provide You with other 
advisory services based upon your specific situation and needs. 

3. Fees. 

The fee We will charge for providing You Tailored Professional Services will 
be based on your income and investable assets; the complexity of your 
situation; and the experience and credentials of the Advisor assigned to 
You. The fee will be between $750 and $6,000 and will be valid for the 
Service Period only. The fee is negotiable and will be payable when signing 
this Agreement. 

You and your Advisor will discuss the personalized investment advisory 
services and financial planning services expected to be provided during the 
Service Period when negotiating the fee. The expected services and 
agreed-upon fee will be documented on a First Command TPS Service Form 
and signed by You. Your signature on this form will constitute your 
acknowledgment that the fee is appropriate considering the expected 
services to be provided. We note that the services which will be listed on 
the TPS Service Form are expected services only. Actual services provided 
may vary depending on a variety of factors, including your desires and level 
of engagement as part of the process, as well as our professional judgment 
regarding your needs after analyzing your situation. In the event that actual 
services require Us to expend greater time and effort than the expected 
services discussed when negotiating the fee, We reserve the right to 
require an additional fee from You. You will be notified that an additional 
fee is required prior to the additional required services being performed.  

After the initial twelve (12) month Service Period, You may continue 
receiving Tailored Professional Services for each subsequent twelve (12) 
month Service Period upon payment of a renewal fee. The renewal fee will 
be determined in the same manner as discussed above for the initial 
twelve (12) month Service Period. You will be required to complete and 
sign a new First Command TPS Service Form. The renewal fee must be paid 
no later than thirty (30) days from the end of the prior twelve month 
period (the initial period begins at the date of the Agreement). If You do 
not renew, We will continue to provide service on your existing products, 
but no additional advisory services will be conducted.  

Service on existing products would include:  

 Discussions of product features and functions;  

 Servicing the products, such as re-registrations, change in 
beneficiaries, claims service, complaints, death or divorce;  

 Payment management assistance; and  

 Web access to Command Center  

Service on existing products would not include:  

 Periodic financial reviews;  

 Access to an Advisor other than for servicing of products;  

 Access to My Financial Journey; and  

 Updated investment advice.  

The fee You pay for Tailored Professional Services reflects the time and 
effort which We will devote to providing You with personalized investment 
advisory services and financial planning services, as well as our training and 
experience. The fee is for advice and service related to Wealth 
Accumulation and Management (investments) and Cash Management 
(banking) only. No part of the fee covers or relates to insurance, although 
insurance options may be considered and recommended. Insurance 
products and services are compensated through insurance commissions 
only. 

In addition to the fee for Tailored Professional Services, You may also pay 
commissions and/or management or service fees should You purchase 
products or services We may recommend to You. You are not obligated to 
purchase any products or services recommended by First Command or 
your Advisor and will only incur fees, commissions or sales charges for the 
products purchased.  
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4. Information You must provide. 

In order to provide you with Tailored Professional Services under this 
Agreement, We will ask You to provide information and financial data 
(“information”). It is important that the information You give to the Advisor 
is complete and accurate in all respects. Any financial plan and/or other 
recommendations prepared for You will address your current financial 
circumstances and goals, and be based on the information You provide on 
questionnaires, documents and during interviews with your Advisor.  

5. We will not have custody of your assets; We will only act at 
your direction.  

Neither First Command nor Advisor will hold or have custody of your 
assets, accounts or securities. Unless You invest in our Asset Management 
Solutions program, We will not have any discretionary authority over your 
assets.  

If You invest in our Asset Management Solutions program, You will be 
required to enter into an Investment Management Agreement (“IMA”) in 
addition to this IAA. The IMA grants Us discretionary authority over any 
accounts You hold as part of the Asset Management Solutions program. 
Any management fees paid by You under the terms and conditions of the 
IMA will be separate from and in addition to any fees paid by You under 
this IAA.  

6. Limited advisory services without a fee.  

At our discretion, We may provide investment advisory services to clients 
without charging a fee for advisory services. Such services may include but 
are not limited to debt reduction recommendations and/or setting up 
appropriate savings programs through banking products, insurance and 
investments  

7. Existing Clients. 

You must sign this IAA if you want additional services under your existing 
relationship with Us (which does not include any of the Tailored 
Professional Services described in this IAA) or services for your existing 
securities products, but have not previously signed an IAA with First 
Command. In these situations, the fees described in this IAA will not be 
charged to you.  

8. We can rely on your authority to act.  

You have the legal ability to enter into this Agreement and it is valid and 
binding. If You are acting on behalf of a corporation, limited liability 
company or partnership including a charitable organization such as a 
church (collectively “your company”), You state that your company has 
given You the authority to act. If We ask, You agree to provide other papers 
to prove your authority to act.  

9. Changes to your situation. 

In the event your circumstances change in any manner that You believe to 
be material or significant, You should call or write Us and explain the 
change. A material change is one of real consequence for your financial 
situation and is essential for Us to know and consider in providing guidance 
on important matters for You.  

10.  How long does this Agreement last?  

This Agreement will continue unless cancelled by either You or First 
Command upon thirty (30) days written or electronic notice sent by one to 
the other.  

11.  We can use affiliated companies and other providers of 
services to help You.  

First Command is a subsidiary, or part, of First Command Financial Services, 
Inc. (“FCFS”) and exchanges services with FCFS. First Command also 
exchanges services with First Command Bank, First Command Insurance 
Services, Inc. and other subsidiaries of FCFS. You authorize us to use 
corporations affiliated with First Command (an “Affiliated Company”) to 
help Us provide advisory services and other services to You. This may 
include insurance and banking services that You request. The Affiliated 
Company will be paid for providing this help. So that we may provide 

reasonable services to You, We will share with Affiliated Companies any 
information We have or may obtain about You. We will also hire any 
nonaffiliated companies (“Providers”) to help Us serve your needs. This will 
include certain banks, insurance companies, mutual fund companies, 
transfer agents and directly related businesses.  

12.  We do not provide legal or tax advice; First Command Tax 
Services.  

Except as stated below, First Command and Advisor will not provide You 
with legal or tax advice. You should seek the assistance of an attorney, CPA 
or other tax professional regarding the legal and/or tax ramifications of 
implementing recommendations We may make to You. At your request We 
will assist You in securing legal, tax or other professional services provided 
by independent professionals, including the members of the deliverables 
team. The choice of which legal, tax or other expert to select is your 
decision. The recommendation to You of an attorney, CPA or other 
professional does not constitute an endorsement of the professional by 
Advisor or First Command. Your engagement of any professional is 
independent of Advisor or First Command. Since neither First Command 
nor Advisor control your interaction with the other professionals, You are 
solely responsible for all aspects of your relationship with any other 
professionals (including, but not limited to, independently interviewing, 
negotiating fee schedules, providing direction, payment terms, hiring and 
firing, etc.), and You agree that First Command is not responsible for your 
decisions or liable for the results. First Command and Advisor will work in 
collaboration with your legal and tax professionals. At your request, First 
Command will assist you in securing services from First Command Tax 
Services.  

13.  If We do what You tell us to, We are not responsible for 
the results; indemnity if We follow your directions.  

First Command and the Advisor will not be liable to You for what We do or 
fail to do if done in good faith in reliance on the information You have 
given or your instructions to Us. You agree that You will indemnify, or 
compensate, Us and the Advisor for losses, costs, damages, or expenses 
suffered, including reasonable attorneys’ fees, that result solely from any 
action We take based on your instructions to Us or the Advisor in providing 
advisory services to You and purchasing at your direction products We may 
recommend. These limitations on our liability do not relieve Us or the 
Advisor from our responsibility or liability to You that may exist under state 
or federal law.  

14.  Transfer (assignment).  

Neither You nor First Command may assign or transfer this Agreement or 
any part of it unless both You and First Command agree in writing to the 
assignment or transfer. This provision neither prohibits nor is intended to 
interfere with your right to transfer an account.  

15.  Your privacy.  

All of your private information that is collected as part of this Agreement, 
called nonpublic personal information, and all recommendations or 
suggestions will remain confidential. You authorize Us to share your 
nonpublic personal information with (1) Affiliated Companies, (2) Providers 
that give direct service to Us on your behalf, and (3) as otherwise 
permitted by law. We will use commercially reasonable efforts to have all 
Providers agree to protect your nonpublic personal information. For more 
information about our privacy practices, you may review the First 
Command Privacy Policy which is contained in the DOS.  

16.  Anti-money laundering representations.  

Fighting terrorism and illegal activity is the responsibility of all persons. The 
evidence of identity and all related information You have provided in 
connection with this Agreement must be true and correct. You must 
provide any information deemed necessary by Us in our sole discretion to 
comply with the U.S.A. Patriot Act, the First Command anti-money 
laundering program and related responsibilities. In the event of delay or 
failure by You to produce any information requested in this Agreement or 
required for verification purposes, We may refuse to act.  

You represent that neither You, nor any person controlling, controlled by, 
or under common control with You, nor any person having a beneficial 
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interest in You or any company You represent related to this Agreement, is 
an individual, organization, or entity listed on the List of Specially 
Designated Nationals and Blocked Persons (the “OFAC Control List”) 
maintained by the U. S. Office of Foreign Assets Control (“OFAC”) (available 
at www.ustreas.gov/ofac/t11sdn.pdf), and that You are not investing and 
will not invest on behalf of or for the benefit of any individual, 
organization, or entity listed on the OFAC Control List.  

17.  Texas law controls this Agreement.  

This Agreement is governed by the laws of the State of Texas, U.S.A., 
without regard to Texas conflict of laws rules, and shall remain in full force 
and effect unless terminated as stated in Section ‘10’ of this Agreement. 
This Agreement is binding upon the persons that come to control your 
interests and those persons to whom You transfer this Agreement with our 
consent.  

18.  Amendments or changes to this Agreement.  

This Agreement may be amended or changed if We give You written notice 
or electronic notice of a change. Any such changes may only be done under 
applicable law and shall only be effective thirty (30) days after We mail 
written notice to You by U.S. mail to your last known address of record, or 
electronically deliver such notice to You pursuant to Your authorization.  

19.  Failure to enforce this Agreement does not prevent future 
enforcement.  

If We do not enforce a part of this Agreement in a given instance, that does 
not prevent Us from enforcing the same or another part in the future.  

20.  Investments are subject to the risks of the marketplace; 
limitation on our liability.  

Investments that You decide to make are subject to risks associated with 
investing in securities, including various market, currency, economic, 
political and business risks. We do not guarantee the performance of your 
investments or guarantee that our investment advice or strategies or that 
of any Advisor will be successful or that your investment objectives will be 
met. Investment advice or recommendations provided by Us or any Advisor 

are largely a matter of professional judgment, and neither We nor any 
Advisor with whom You have worked shall be liable for performance or 
non-performance of any investment advice or recommended investment 
made in good faith and with reasonable care.  

21.  What if there is a dispute between You and First Command?  

We will attempt to settle a dispute between You and First Command or a 
complaint You have relating to this Agreement by working closely with You. 
If You are not satisfied with our efforts, disputes or complaints will be 
referred to mandatory mediation under the Commercial Mediation 
Procedures of the American Arbitration Association. The mediation will be 
non-binding. If either You or First Command do not accept the result of the 
mediation there may be agreement for binding arbitration. Where there is 
no agreement to arbitrate the dispute, either You or First Command will be 
free to pursue any remedy to settle the dispute or complaint including a 
law suit. No part of this dispute resolution paragraph is intended to 
diminish your rights under the Investment Advisers Act of 1940 or the law 
of your state of residence.  

22.  This IAA states all of the agreements between You and 
First Command.  

This Agreement states all of the matters upon which You and First 
Command have agreed. If a subject is not covered in writing in this 
Agreement then as between You and First Command it does not exist.  

This Agreement shall not become effective until both First Command and 
Client agree to its terms and conditions in writing.  

By signing below, First Command agrees to the terms and conditions of this 
Agreement.  

  

Joseph R. Morrin, Jr., CFP® 
Senior Vice President, First Command Financial Planning, Inc.  
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VI. ELECTRONIC DELIVERY AGREEMENT  

By electing e-Delivery, you affirmatively consent and agree to permit First 
Command Financial Planning, Inc., its parent company and affiliated 
companies (together “First Command”) to enter into transactions, make 
disclosures and provide notices to you in electronic form instead of in 
writing for purposes of entering into agreements with First Command 
and/or receiving delivery of communications from First Command 
(“Communications”).  

Your consent shall apply to all Communications, including but not limited 
to: the Description of Services Brochure, Privacy Policy, and other First 
Command disclosure documents; financial plans; product offering 
documents; prospectuses; agreements; regulatory disclosures; notices 
concerning any change in the terms of your relationship or agreements; 
and/or other documents as they may be made available.  

You affirm that you have provided a valid electronic mail (e-mail) address, 
have access to the Internet and are at least 18 years of age. You also affirm 
that you have installed Adobe Acrobat Reader to view your 
Communications. You can download Adobe Acrobat Reader at no charge 
by visiting www.adobe.com.  

Unless otherwise required by law, Communications will generally be sent 
to you via e-mail and may include an attachment or a web link to allow you 
to retrieve information. You may also need to register and access First 
Command’s web portal, Command CenterTM, or another website made 
available to you by First Command, to retrieve information. 
Communications will be sent to the e-mail address that you have provided 
to us. You agree to update your e-mail address by notifying us in case of 
any changes. We may also deliver Communications to you from time to 
time via CD or DVD. You affirm that you have access to a CD player and 
DVD player. 

You may download or print Communications for your future reference and 
record keeping purposes. You have the right to request and receive 
Communications in paper form by contacting us. You may either call First 
Command at 1.800.443.2104 or write First Command at PO Box 2387, Fort 
Worth, TX 76113. You agree that you accept electronic delivery of the 

Communications, regardless of whether a particular document is accessed 
or viewed. 

Your consent to accept electronic delivery of the Communications is 
effective until revoked by First Command or you. If you withdraw your 
consent, you should keep in mind that paper surcharge fees may be 
applicable for delivery of certain types of Communications in paper form. 
You may withdraw your consent to receive Communications in electronic 
form at any time by simply updating your myPROFILE page in Command 
CenterTM. You may also contact us for assistance with withdrawing your 
consent.  

By agreeing to this Electronic Delivery Agreement, you acknowledge that 
you have carefully read, understand, and agree to the terms and conditions 
herein; represent and warrant that you are authorized to make this 
election; and indicate your informed and affirmative consent to the 
termination of paper copies and the transmission of an electronic notice to 
a designated e-mail address(es) as the only notice sent when 
Communications become available. Your request shall apply to all accounts 
for which you are an owner, joint owner, custodian, trustee, or participant.  

For Asset Management Solutions (AMS) Communications 

If you are an AMS client and desire to also receive account statements, 
trade confirmations and other documents related to your AMS 
account(s) in electronic form instead of paper, you must make an 
additional election via Command CenterTM and consent to the Pershing 
LLC Electronic Notification Agreement.  

To do this, first register for a Command CenterTM account by visiting 
www.firstcommand.com, then select the “AMS” link. You will be 
directed to the Command Center Select site where your AMS accounts 
can be viewed. Click on the “Go Paperless” button. If you require 
assistance, please contact your Financial Advisor or First Command at 
1.800.443.2104. You may make separate e-delivery elections for each 
AMS account you own. 

 

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.  
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 Client Consent 

1. Acknowledgement of Receipt  

Please check the appropriate response: 

 I acknowledge receipt of the Description of Services and my Financial Advisor’s brochure supplement, and agree to 
the terms and conditions of the Investment Advisory Agreement in Section V. 

 * Tailored Professional Services (TPS) clients must check this reponse and also complete Form 852, TPS Service Form. 

 I acknowledge receipt of my Financial Advisor’s brochure supplement. I am an existing client. I have previously 
received a Description of Services and signed an Investment Advisory Agreement. 

2. Consent 

A. Consent to Share Information: I authorize First Command Financial Planning, Inc. and its affiliated companies to release my 
financial information to the following parties. This consent will remain in effect until such time as I instruct First Command 
otherwise in writing. Authorizations granted to the parties named below shall be considered in addition to any prior 
authorizations granted to other parties which have not been revoked. 

 My spouse 

         

                                            Name of deliverables team member, other person, firm, etc.                                                               Relationship 

         

                                         Name of deliverables team member, other person, firm, etc.                                                               Relationship 

B. Consent to Electronic Delivery:   

 By checking this box, I agree to the Electronic Delivery Agreement in Section VI, and authorize First Command to make 
disclosures, enter into transactions and provide notices to me in electronic form instead of in paper.  

Client 1 E-mail:  __________________________________________________________    Client 2 E-mail:  _______________________________________________________________  

IMPORTANT! The e-Delivery consent above is for non-AMS communications only. AMS clients who also wish to receive their AMS-
related communications (e.g., confirmations, statements, etc.) electronically must make an additional election via the “AMS” link on 
their Command Center account. To register for Command Center, visit www.firstcommand.com. 

3. Signatures 

        

 Client 1 Printed Name Social Security Number 
           

 Client 1 Signature                                                                                     Date 

        

 Client 2 Printed Name Social Security Number 
           

 Client 2 Signature                                                                                     Date 

          

 Advisor Name  Number 

 

Distribution Instructions: Mail or fax (1.800.221.3164) this form to the Home Office ONLY IF section 2A or 2B is filled out. Retain signed original in client’s local file.  
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 TPS Service Form 

1. Delivery of Services 

Below are the services both Advisor and Client expect to be delivered during the service period. Actual services provided may vary depending 
on a variety of factors, including the Client’s desires, needs and engagement. Please refer to the Investment Advisory Agreement for the terms 
and conditions applicable to the Tailored Professional Services (TPS) program. 

(Check all that apply) 

 ____ planned face-to-face meetings 

 Complexity issues to be addressed: 

___ Asset Allocation 

___ Business Planning 

___ Cash Flow Planning 

___ Debt Liquidation Planning 

___ Education Planning 

___ Trust/Estate Planning 

___ Goal Setting 

___ Investment Planning 

___ Net Worth Analysis 

___ Retirement Planning 

___ Risk Management 

___ Special Needs Child 

___ Survivor Needs Planning 

___ TDT – Tax Triangle 

___ Other: ____________________________________ 

 Delivery of a written financial plan (required for initial TPS term of service) 

   

2. Payment for Service Fees Fee ............................ $  

Discount  ................... $   (if applicable)  

Tax  ........................... $   (if applicable)  

TOTAL PAYMENT ... $  

   New      Renewal       

Fee Range (ex. Gold, Platinum, Platinum Premium):   

I authorize First Command Financial Planning, Inc. to process a one-time payment as follows: 

 Check (payable to First Command Financial Planning; include a copy of this form with payment)    

Name on Check:   Check Number:   

 Credit / Debit Card:  ____ Visa    ____ MasterCard    ____ American Express    ____ Discover    (ZIP Code:  ) 

 ** Note: Enter credit card information into Shopping Cart directly. Do not write credit card information on this form.** 

 Transfer from FCB Account 

Name on FCB Account:   FCB Account #:  

3. Notes 
 

4. Signatures 

        

 Client 1 Printed Name Social Security Number 
           

 Client 1 Signature                                                                                     Date 

        

 Client 2 Printed Name Social Security Number 
           

 Client 2 Signature                                                                                     Date 

          

 Advisor Name  Number 

 

Distribution Instructions:  
Scan signed form into EDM. If payment is by check, please include a photocopy of this form with check sent to Home Office. 

 __________ _________ 
 DA Initials Date 
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Pursuant to CFR 103.121 other required CIP information, such as address and date of birth, are collected on Form 1500, Planning Organizer . 

 CLIENT IDENTIFICATION VERIFICATION 

To help the government fight the funding of terrorism and money laundering activities, federal law requires all financial institutions to obtain, 
verify and record information that identifies each person who opens an account. 

CLIENT INFORMATION 

____________________________________________________ 
Printed Name of Person Being Verified 

 
____________________________________________________ 
Printed Name of Person Being Verified 

______________________________ 
SSN 

 
______________________________ 
SSN 

Client Identification 

 Check here if client is active duty military (Reminder: Do not photocopy a military ID) 

CLIENT’S ID  CLIENT’S ID 

Instructions:  

In this space, tape client’s valid government-issued (non-military) ID 
and photocopy, or complete the information below.  

Document used to verify identity:   

 Drivers License     Military I.D.     Passport  

 Other:  ________________________________________________  

Issued By:_________    Number: ______________________________  

Issue Date: __________________     Exp. Date: __________________  

U.S. Citizen: ___Yes  ___No 

 Instructions:  

In this space, tape client’s valid government-issued (non-military) ID 
and photocopy or complete the information below.  

Document used to verify identity:   

 Drivers License     Military I.D.     Passport  

 Other:  ________________________________________________  

Issued By: _________    Number: ______________________________  

Issue Date: __________________     Exp. Date: __________________  

U.S. Citizen: ___Yes  ___No 

 

 

 

 

 

 

 

 

 

FIRST COMMAND ADVISOR INFORMATION 
As the First Command Financial Advisor for the person(s) identified above, I hereby state that I personally verified the identity of the above-
named person(s) using valid government-issued document(s) as recorded on this form and these documents were personally provided to me by 
such person(s). 

________________________________________________ 

Advisor’s Name and Number 

____________________________________________ 

 Advisor’s Signature 

________________ 

Date 
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 Financial Documents Checklist 

The checklist below outlines information needed to ensure an accurate representation of your financial picture.  

Please bring all applicable documentation with you to our meeting. 

Wealth Accumulation and Management 

 Stocks – Most recent statements including options 

 Bonds 

 Mutual fund statements 

 IRA statements 

 401k package information 

 403b package information 

 457 information 

 401a information 

 Thrift Savings Plan (TSP) statement 

 SIMPLE IRA statements 

 SEP IRA statements 

 Profit Sharing Plan (PSP) statements 

 Annual Social Security statement 

 Employee Stock Ownership Plan (ESOP) statements 

 Defined benefit retirement plan information 

 Deferred Compensation Plan (DCP) information 

 Investment property information 

Risk Management 

 Life insurance policies 

 Annuity information 

 Employer group life insurance information 

 Health insurance information 

 Auto insurance declarations page 

 Homeowners/Renters insurance declarations page 

 Umbrella policy 

 Long Term Care insurance (LTCi) policy 

 Disability insurance: long- and short-term 

 Business-related insurance (overhead, key man, etc.) 

Cash Management 

 Pay statements – Both wage earners, if appropriate 

 Retirement Pay Statements (1099-R) to include: 

 Military retired pay statements (1099-R) 

 Civilian pension statements (1099-R) 

 Annuity/Insurance income statements (1099-R) 

 Other income/entitlement pay statements  
(social security, disability, etc.) 

 Bank and savings statements 

 Tax returns (previous 2 years) 

 Child support (receive or pay) 

 Alimony (receive or pay) 

Debts 

 Loan information (personal and/or student) 

 Auto loan/lease documents 

 Credit card statements 

 Real estate (mortgage statement) 

Military/Government Employee 

 SBP election 

 VGLI/FEGLI election 

 Military/government employee retirement information 

 VA benefits information 

Miscellaneous 

 Trust documents 

 General/limited partnership information 

 Current state photo ID with name and identifying number 

 Last will and testament, if applicable dated 

 Any other pertinent financial data  

Client Name:   Date of Appointment:  

Financial Advisor:   Advisor’s Phone Number:  
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