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Item 4 Advisory Business

Description of Services and Fees
Ironmark Advisors, LLC (hereinafter "Ironmark") is an investment advisor based in Plano, Texas. We 
are a limited liability company under the laws of the State of Texas. We have been providing 
investment advisory services since 2006. Eric R. Witte and James J. Ward are the main owners. 
Currently, we offer the following investment advisory services, personalized to each individual client:

The following paragraphs describe our services and fees. Please refer to the description of each 
investment advisory service listed below for information on how we tailor our advisory services to your 
individual needs. As used in this brochure, the words "we", "our" and "us" refer to Ironmark Advisors, 
LLC and the words "you", "your" and "client" refer to you as either a client or prospective client of our 
firm. Also, you may see the term Associated Person throughout this brochure. As used in this 
brochure, our Associated Persons are our firm's officers, employees, and all individuals providing 
investment advice on behalf of our firm. 

Investment Management Services
We offer discretionary and non-discretionary portfolio management services to our clients and 
prospective clients. Our investment advice is tailored to meet our clients' needs and investment 
objectives. If you retain our firm for portfolio management services, we will meet with you to determine 
your investment objectives, risk tolerance, and other relevant information (the "suitability 
information")at the beginning of our advisory relationship. We will use the suitability information we 
gather from our initial meeting to develop a strategy that enables our firm to give you continuous and 
focused investment advice and/or to make investments on your behalf. As part of our portfolio 
management services, we may customize an investment portfolio for you in accordance with your risk 
tolerance and investing objectives. We may also invest your assets using a predefined strategy, or we 
may invest your assets according to one or more model portfolios developed by our firm.Once we 
construct an investment portfolio for you, or select a model portfolio, we will monitor your portfolio's 
performance on an ongoing basis,and will rebalance the portfolio as required by changes in market 
conditions and in your financial circumstances.

If you participate in our discretionary Investment management services, we require you to grant our 
firm discretionary authority to manage your account. Discretionary authorization will allow our firm to 
determine the specific securities, and the amount of securities, to be purchased or sold for your 
account without your approval prior to each transaction. Discretionary authority is typically granted by 
the investment advisory agreement you sign with our firm, a limited power of attorney, or trading 
authorization forms. You may limit our discretionary authority (for example, limiting the types of 
securities that can be purchased for your account) by providing our firm with your restrictions and 
guidelines in writing. If you enter into non-discretionary arrangements with our firm, we must obtain 
your approval prior to executing any transactions on behalf of your account.

As part of our investment management services, we may use one or more sub-advisers to manage a 
portion or the whole of your account on a discretionary basis. The sub-adviser(s) may use one or more
of their model portfolios to manage your account. We will regularly monitor the performance of your 
accounts managed by sub-adviser(s), and may hire and fire any sub-adviser without your prior 
approval. Our ability to hire and firm sub-advisers on your behalf is based on you granting our firm 
discretionary authority, which is typically granted by the investment advisory agreement you sign with 
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our firm, a power of attorney, or trading authority forms. We will pay a portion of our advisory fee to the 
sub-adviser(s) we use; however, you will not pay our firm a higher advisory fee as a result of any sub-
advisory relationships. 

Financial Planning and Consulting Services
We  offer  broad-based,  modular,  and  consultative  financial  planning  services to  our  clients  and
prospective clients. Financial planning will typically involve providing a variety of advisory services to
clients  regarding  the  management  of  their  financial  resources  based  upon  an  analysis  of  their
individual needs. If you retain our firm for financial planning services, we will meet with you to gather
information about your financial circumstances and objectives. We may also use financial planning
software to determine your current financial position and to define and quantify your long-term goals
and objectives. Once we specify those long-term objectives (both financial and non-financial), we will
develop shorter-term, targeted objectives.Once we review and analyze the information you provide to
our firm and the data derived from our financial planning software, we will deliver a written plan to you,
designed to help you achieve your stated financial goals and objectives. 

Financial plans are based on your financial situation at the time we present the plan to you, and on the 
financial information you provide to our firm. You must promptly notify our firm if your financial 
situation, goals, objectives, or needs change.

You are under no obligation to act on our financial planning recommendations. Should you choose to 
act on any of our recommendations, you are not obligated to implement the financial plan through any 
of our other investment advisory services. Moreover,you may act on our recommendations by placing 
securities transactions with any brokerage firm.
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Investment Management Services
Our fee for investment management services is based on a percentage of the assets we manage for 
you. Our annual fee shall be prorated and charged quarterly, in arrears, based upon the average daily 
value of the account during the quarter. The annual fee shall vary (between 0.75% and 2.00%) 
depending upon the market value of the assets under management and the type of investment 
management services to be rendered.

If the portfolio management agreement is executed at any time other than the first day of a calendar 
quarter, our fees will apply on a pro rata basis, which means that the advisory fee is payable in 
proportion to the number of days in the quarter for which you are a client. Our advisory fee is 
negotiable, depending on individual client circumstances. 

At our discretion, we may combine the account values of family members living in the same household 
to determine the applicable advisory fee. For example, we may combine account values for you and 
your minor children, joint accounts with your spouse, and other types of related accounts. Combining 
account values may increase the asset total, which may result in your paying a reduced advisory fee 
based on the available breakpoints in our fee schedule stated above.

We will deduct our fee directly from your account through the qualified custodian holding your funds 
and securities. We will deduct our advisory fee only when you have given our firm written authorization 
permitting the fees to be paid directly from your account. Further, the qualified custodian will deliver an 
account statement to you at least quarterly. These account statements will show all disbursements 
from your account. You should review all statements for accuracy. We will also receive a duplicate 
copy of your account statements. 

You may terminate the portfolio management agreement upon 5 days written notice to our firm. You 
will incur a pro rata charge for services rendered prior to the termination of the portfolio management 
agreement, which means you will incur advisory fees only in proportion to the number of days in the 
quarter for which you are a client. If you have pre-paid advisory fees that we have not yet earned, you 
will receive a prorated refund of those fees. 

We encourage you to reconcile our invoices with the statement(s) you receive from the qualified 
custodian. If you find any inconsistent information between our invoice and the statement(s) you 
receive from the qualified custodian, please call our main office number located on the cover page of 
this brochure.

We charge a fixed fee for financial planning services, which generally ranges between $500-$25,000. 
The fee is negotiable depending upon the complexity and scope of the plan, your financial situation, 
and your objectives.
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Alternatively, we may charge an hourly fee of $250 for financial planning services, which is negotiable 
depending on the scope and complexity of the plan, your situation, and your financial objectives.An 
estimate of the total time/cost will be determined at the start of the advisory relationship.In limited 
circumstances, the cost/time could potentially exceed the initial estimate. In such cases, we will notify 
you and request that you approve the additional fee.

If you engage us for additional investment advisory services, we may offset all or a portion of those 
services based upon the amount paid for the financial planning and/or consulting services.

We require that you pay 50% of the fee in advance and the remaining portion upon the completion of 
the services rendered. We will not require prepayment of a fee more than six months in advance and in
excess of $500.

You may terminate the financial planning agreement by providing written notice to our firm. You will 
incur a pro rata charge for services rendered prior to the termination of the agreement. If you have pre-
paid advisory fees that we have not yet earned, you will receive a prorated refund of those fees. 
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Item 7 Types of Clients

We offer investment advisory services to individuals, investment limited partnerships, pension and 
profit sharing plans, trusts, estates, foundations, charitable organizations, corporations and business
entities.

In general, we do not require a minimum dollar amount to open and maintain an advisory account; 
however, we have the right to terminate your account if it falls below a minimum size which, in our sole 
opinion, is too small to effectively manage.

Item 8 Methods of Analysis, Investment Strategies and Risk of Loss

We may use one or more of the following methods of analysis or investment strategies when providing 
investment advice to you:

Charting Analysis - involves the gathering and processing of price and volume information for a 
particular security. This price and volume information is analyzed using mathematical 
equations. The resulting data is then applied to graphing charts, which is used to predict future 
price movements based on price patterns and trends. 
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contributions and withdrawals;

We will provide you with additional or regular written reports in conjunction with account reviews. The 
reports we provide to you will contain relevant account and market-related information such as an 
inventory of account holdings and account performance, etc. You will receive trade confirmations and 
monthly or quarterly statements from your account custodian(s). 
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Eric R. Witte, James J. Ward, Managing Members, and Samuel D. Mitchell, Chief Compliance Officer 
of Ironmark Advisors will review your financial plan periodically upon your request to ensure that the 
planning advice and asset allocation recommendations made to you are consistent with your stated 
investment needs and objectives. If needed, written updates to the financial plan will be provided in 
conjunction with the review. Such reviews and updates will be subject to our then current hourly rate. 
We will not provide regular written reports to you for financial planning and consulting services. If you 
implement financial planning advice through TD Ameritrade or another qualified custodian you will 
receive trade confirmations and monthly or quarterly statements. 

Item 14 Client Referrals and Other Compensation

Please refer to the Brokerage Practices section above for disclosures on research and other benefits 
we may receive resulting from our relationship with TD Ameritrade and Advisor Direct.

As disclosed under the "Fees and Compensation" section in this brochure, persons providing 
investment advice on behalf of our firm are licensed insurance agents. For information on the conflicts 
of interest this presents, and how we address these conflicts, please refer to the "Fees and 
Compensation" section.

We have entered into an agreement where we may share in the performance-based fee of a private 
equity investment we recommended to certain qualified clients. For placing qualified clients into this 
private equity investment, we will receive a performance fee of a negotiated percentage per year on 
any profits for the total number of years between the time of original investment and each distribution 
with a maximum negotiated performance fee. 

Item 15 Custody

We directly debit your account(s) for the payment of our advisory fees. This ability to deduct our 
advisory fees from your accounts causes our firm to exercise limited custody over your funds or 
securities. We do not have physical custody of any of your funds and/or securities. Your funds and 
securities will be held with a bank, broker-dealer, or other independent, qualified custodian. You will 
receive account statements from the independent, qualified custodian(s) holding your funds and 
securities at least quarterly. The account statements from your custodian(s) will indicate the amount of 
our advisory fees deducted from your account(s) each billing period. You should carefully review 
account statements for accuracy. We will also provide statements to you reflecting the amount of 
advisory fee deducted from your account. 

You should compare our statements with the statements from your account custodian(s) to reconcile 
the information reflected on each statement. If you have a question regarding your account statement 
or if you did not receive a statement from your custodian, please contact us at the phone number listed
on the cover of this brochure.

Item 16 Investment Discretion

Before we can buy or sell securities on your behalf, you must first sign our discretionary management 
agreement, a power of attorney, and/or trading authorization forms.

You may grant our firm discretion over the selection and amount of securities to be purchased or sold 
for you account(s) without obtaining your consent or approval prior to each transaction. You may 
specify investment objectives, guidelines, and/or impose certain conditions or investment parameters 
for your account(s). For example, you may specify that the investment in any particular stock or 

15 

 



industry should not exceed specified percentages of the value of the portfolio and/or restrictions or 
prohibitions of transactions in the securities of a specific industry or security. Please refer to the 
"Advisory Business" section in this Brochure for more information on our discretionary management 
services. 

If you enter into non-discretionary arrangements with our firm, we will obtain your approval prior to the 
execution of any transactions for your account(s).

Item 17 Voting Client Securities

Proxy Voting
We will not vote proxies on behalf of your advisory accounts. At your request, we may offer you advice 
regarding corporate actions and the exercise of your proxy voting rights. If you own shares of common 
stock or mutual funds, you are responsible for exercising your right to vote as a shareholder.

In most cases, you will receive proxy materials directly from the account custodian. However, in the 
event we were to receive any written or electronic proxy materials, we would forward them directly to 
you by mail, unless you have authorized our firm to contact you by electronic mail, in which case, we 
would forward any electronic solicitation to vote proxies.

Item 18 Financial Information 

We are not required to provide financial information to our clients because we do not: 

require the prepayment of more than $1,200 in fees and six or more months in advance, or 
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