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Phone: (414) 257-4248 

Fax: (414) 751-5180 

Website: www.ngwealth.com 

March 27, 2014 

 

This Brochure provides information about the qualifications and business practices of Next 

Generation Wealth Management, Inc. If you have any questions about the contents of this 

Brochure, please contact us at: (414) 257-4248, or by email at: jkralovec@ngwealth.com.  The 

information in this Brochure has not been approved or verified by the United States Securities 

and Exchange Commission or by any state securities authority. 

Next Generation Wealth Management, Inc. is a registered investment adviser.  Registration of an 

Investment Adviser does not imply any level of skill or training.  The oral and written 

communications of an Adviser provide you with information about which you determine to hire 

or retain an Adviser.  

Additional information about Next Generation Wealth Management, Inc. also is available on the 

SEC’s website at www.adviserinfo.sec.gov. 
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Item 2 Material Changes          

The Material Changes section of this brochure will be updated annually or when material 

changes occur since the previous release of the Firm Brochure.  

We have no material changes from our last Firm Brochure update on March 27, 2013. 

If you would like to receive a complete copy of our Firm Brochure, at no charge, please contact 

Jeffrey W. Kralovec, Chief Compliance Officer at: (414) 257-4248 or email at: 

jkralovec@ngwealth.com.   

Additional information about Next Generation Wealth Management, Inc. (“NG Wealth”) is also 

available via the SEC’s web site www.adviserinfo.sec.gov.  The SEC’s web site also provides 

information about any persons affiliated with NG Wealth who are registered, or are required to 

be registered, as investment adviser representatives of NG Wealth. 
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Item 4 Advisory Business          

NG Wealth was founded January 2, 2005 and is located in Milwaukee, Wisconsin. 

NG Wealth provides personalized investment management and advisory services to a variety of 

clients including individuals, high net worth individuals, retirement plans, trusts, estates, pension 

and profit sharing plans, charitable institutions, foundations and endowments. We offer 

customized professional investment and advisory services focusing on: asset allocation, 

investment manager evaluation / selection and portfolio risk management. Customized solutions 

are provided through a consultative approach with the client and may include: 

• Active Asset Allocation Strategies 

• Determination of Financial Goals and Objectives 

• Coordination with Professional Advisers 

• Development of an Investment Policy Statement 

• Investment Manager Evaluation and Selection 

• Implementation of Investment Strategies and Ongoing Monitoring and Review 

• Risk and Suitability Assessment 

• Tax Management Strategies 

• Initial and Ongoing Financial Planning Services, including; 

o Financial Cash Flow Analysis 

o Retirement Planning 

o Education Funding Strategies 

o Estate Planning 

We are a fee only investment management firm and do not receive any compensation from 

commissions. Our investment philosophy focuses on wealth preservation and risk adjusted 

returns on investment through active asset allocation, tax efficient strategies, and diversification 

across asset classes / investment styles.   

NG Wealth considers various types of securities and non-affiliated investment managers 

(separate account managers and hedge funds) in determining how to achieve a client’s 

investment goals and objectives. We recommend asset allocation plans and, pursuant to a power 

of attorney, will allocate applicable percentages of client assets to various investment strategies 
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to implement the asset allocation plans. (Please see Item 8, Investment Strategies for more 

detail.). 

Clients may impose restrictions on investing in certain securities or types of securities. 

Wrap Programs 

In addition to using outside investment advisers, NG Wealth participates in programs similar to 

"wrap fee programs."  In these programs, the client enters into an agreement with a bank or a 

registered broker-dealer (referred to as the "sponsor") that may also be registered as an 

investment adviser.  There is a flat fee charged (sometimes referred to as a "wrap fee") by the 

sponsor based upon a percentage of the market value of the account, which generally covers 

services for:  (1) selection of NG Wealth as investment adviser; (2) NG Wealth's standard 

management fee to manage the client's portfolio; (3) brokerage commissions and, in some 

instances, dealer mark-ups or mark-downs for the execution of trades by the designated broker; 

(4) periodic evaluation and comparison of account performance; and (5) custodial services. 

When evaluating a wrap fee arrangement, you should recognize that brokerage commissions for 

the execution of transactions are not negotiated by NG Wealth.  Transactions are effected "net," 

or without commission, and a portion of the wrap fee is generally considered as being in lieu of 

commissions.  Trades are generally expected to be executed only with the broker-dealer 

providing the wrap program. Accordingly, the client may wish to satisfy himself or herself that 

the broker-dealer offering the wrap fee arrangement can provide adequate price and execution of 

most or all transactions. 

Financial Planning Services 

A financial plan is designed to help the client with relevant aspects of financial planning and 

includes preparation of a formal plan and the implementation and monitoring of the plan.   

The planning services will consider the client’s current financial situation, goals and objectives 

and strategies for achieving those goals. The financial plan may include, but is not limited to: a 

net worth statement; a cash flow statement; a review of investment accounts, including reviewing 

asset allocation and providing repositioning recommendations; strategic tax planning; a review 

of retirement accounts and plans including recommendations; a review of insurance policies and 

recommendations for changes, if necessary; one or more retirement scenarios; estate planning 

review and recommendations; and education planning with funding recommendations.  

Detailed investment advice and specific recommendations are provided as part of a financial 

plan. Implementation, monitoring and ongoing investment management is a part of the plan, 

unless otherwise agreed upon. 
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Fees   

NG Wealth does not charge an additional fee for a financial plan for a client paying an asset 

based fee (see Fees and Compensation), unless other wise agreed upon by the client. 

NG Wealth also provides financial planning services for an hourly fee of $250. Clients billed at 

the hourly rate do not receive ongoing financial plan updates or investment management services 

unless other wise agreed upon by NG Wealth and the client.  

Assets Under Management 

NG Wealth assets under management as of March 27, 2013: 

    U.S Dollar Amount   

Discretionary:   $184,554,655    

Non-Discretionary:  $1,035,907    

Total:    $185,590,562 

Principal Owners 

David A. Massart 

David A. Braaten  

  

Item 5 Fees and Compensation         

NG Wealth bases its fees on a percentage of assets under management (“asset based fee”), hourly 

charges and fixed fees depending on the client’s agreement. NG Wealth may negotiate their fees.  

In most cases clients are charged an asset based fee.  Our annual fee generally ranges from 

0.25% to 1.25% of assets under management.  Fees charged may vary depending upon account 

size, asset allocation (e.g., fixed income versus equity), complexity of investment strategies and 

client service requirements.  The specific manner in which fees are charged is established in a 

client’s written agreement with NG Wealth. 

We do not charge other fees, such as acceptance, termination fees, or annual account fees.   

Clients may incur certain charges imposed by custodians, brokers, third party investment 

managers and other third parties such as fees charged by managers, custodial fees, deferred sales 

charges, odd-lot differentials, transfer taxes, wire transfer and electronic fund fees, and other fees 
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and taxes on brokerage accounts and securities transactions. Mutual funds and exchange traded 

funds also charge internal management fees, which are disclosed in a fund’s prospectus. 

Such charges, fees and commissions are exclusive of and in addition to NG Wealth’s fee, and 

NG Wealth does not receive any portion of these commissions, fees, and costs. 

Fee Billing 

Our fee is billed quarterly in arrears, meaning that we invoice you after the three-month billing 

period has ended, unless otherwise agreed upon by the client, in which case our fee is billed 

quarterly in advance. For the purpose of calculating the fee in arrears, we take the average 

balance of every day end market value of assets under management in the billing period (“daily 

average balance”). For the purpose of calculating the fee in advance, the fee is based on the 

market value of the assets under management at the end of the preceding quarter. 

Fees are usually deducted from a designated client account; however clients may elect to be 

billed directly. The client must consent in advance to direct debiting of their account. Accounts 

initiated or terminated during a calendar quarter will be charged a prorated fee.  Upon 

termination of any account, any prepaid, unearned fees will be promptly refunded, and any 

earned, unpaid fees will be due and payable 

Client advisory fees for assets managed by outside investment managers may be calculated and 

invoiced in different ways. Each outside investment manager typically submits an invoice to the 

client’s custodian and the fee is deducted from the clients account, with the clients’ 

authorization.   

Clients can terminate their advisory agreement with NG Wealth upon 30 days' written notice to 

the firm.  We reserve the right to waive written policy notice.  In addition, the advisory 

agreement may be terminated during the five (5) business days following execution of the 

agreement. Termination of an advisory agreement by the client will not affect transactions NG 

Wealth or sub-advisors have initiated on the client’s behalf prior to the effective date of such 

termination. 

We reserve the right to adjust or waive minimum account sizes and to adjust fees to reflect 

factors determined by NG Wealth to be material.  Fees are subject to change with a minimum of 

30 days' notice. We may terminate the investment advisory agreement at any time by giving 30 

days written notice. 

 

 

 



5 

Next Generation Wealth Management, Inc. 

Portfolio Valuation 

NG Wealth uses information from the client's custodian as its main pricing source for valuing 

client portfolios, whether for fee billing or investment performance calculation purposes.  Prices 

of securities we routinely recommend to clients are widely available through financial 

publications, and do not generally require us to independently determine a value. 

In the event a security is not priced, we also employ a third party pricing service designed to 

provide assurance the prices we use for fee billing and investment performance calculation 

purposes are accurate.  

 

Item 6 Performance-Based Fees and Side-By-Side Management    

NG Wealth does not charge any performance-based fees (fees based on a share of capital gains 

on or capital appreciation of, the assets of a client). 

 

Item 7 Types of Clients          

NG Wealth provides advisory services to a variety of clients including individuals, high net 

worth individuals, retirement plans, trusts, estates, pension and profit sharing plans, charitable 

institutions, foundations and endowments. 

We generally require a minimum account balance of $250,000, but reserve the right to adjust or 

waive minimum account sizes. 

 

Item 8 Methods of Analysis, Investment Strategies and Risk of Loss   

Methods of Analysis  

NG Wealth may employ fundamental, technical, or cyclical analysis of securities and passive or 

tactical allocation strategies in providing investment advice to clients. In doing so, we may use 

research and other materials prepared by independent, unaffiliated third-parties, financial 

newspapers and magazines, inspections of corporate activities, corporate rating services and 

annual reports, prospectuses, filings with the US Securities & Exchange Commission, company 

press releases, information posted on the internet, and similar informative materials. We may 

also consult with other investment managers and industry professionals about the investments 

and investment strategies being considered. We will also use software we have licensed from 
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outside vendors to create financial plans, account reports, asset allocation models, portfolio 

analysis, net worth statements, historical investment reports, and similar client reports.  

NG Wealth may use an investment advisory board comprised of outside investment 

professionals.  NG Wealth’s use of an advisory board is to provide advice on general economic, 

asset allocation and portfolio construction. The advisory board is not paid by NG Wealth or its 

clients, and does not have access to client account information. However, members of the 

advisory board may have sub-adviser relationships with NG Wealth's clients or may be a client 

of NG Wealth. 

Investment Strategies 

We make specific investment recommendations through a six step investment process with an 

emphasis on asset allocation, investment manager selection / evaluation and portfolio risk 

management. Through our investment process a customized, global diversified investment 

portfolio is designed utilizing multiple “asset classes” or types of investments including: open-

end mutual funds, exchange traded funds (“ETF’s), separate account managers (equities and 

fixed income) and hedge funds.   

The investment strategy for each client is based upon their unique goals and objectives which are 

discussed during client consultations.  The client or NG Wealth may change these goals and 

objectives at any time.   

Other investment strategies may include long-term purchases, short-term purchases where 

securities are bought and sold within a year, active trading where securities are bought and sold 

within thirty days, short sales, margin transactions, and option writing (including covered 

options, uncovered options or spreading strategies). 

Risk of Loss 

All investment programs have certain risks that are borne by the investor. Our investment 

approach constantly keeps the risk of loss in mind. Investors face the following investment risks: 

• Interest-rate Risk:  Fluctuations in interest rates may cause investment prices to 

fluctuate. For example, when interest rates rise, yields on existing bonds become 

less attractive, causing their market values to decline. 

• Market Risk:  The price of a security, bond, or mutual fund may drop in reaction 

to tangible and intangible events and conditions. This type of risk is caused by 

external factors independent of a security’s particular underlying circumstances.  

For example, political, economic and social conditions may trigger market events. 
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• Inflation Risk:  When any type of inflation is present, a dollar today will not buy 

as much as a dollar next year, because purchasing power is eroding at the rate of 

inflation. 

• Currency Risk:  Overseas investments are subject to fluctuations in the value of 

the dollar against the currency of the investment’s originating country. This is 

also referred to as exchange rate risk. 

• Reinvestment Risk:  This is the risk that future proceeds from investments may 

have to be reinvested at a potentially lower rate of return (i.e. interest rate). This 

primarily relates to fixed income securities.   

• Business Risk:  These risks are associated with a particular industry or a particular 

company within an industry. For example, oil-drilling companies depend on 

finding oil and then refining it, a lengthy process, before they can generate a 

profit. They carry a higher risk of profitability than an electric company, which 

generates its income from a steady stream of customers who buy electricity no 

matter what the economic environment is like. 

• Liquidity Risk:  Liquidity is the ability to readily convert an investment into cash.  

Generally, assets are more liquid if many traders are interested in a standardized 

product. For example, Treasury Bills are highly liquid, while real estate properties 

are not. 

• Financial Risk:  Excessive borrowing to finance a business’ operations increases 

the risk of profitability, because the company must meet the terms of its 

obligations in good times and bad. During periods of financial stress, the inability 

to meet loan obligations may result in bankruptcy and/or a declining market 

value. 

 

Item 9 Disciplinary Information         

NG Wealth has no disciplinary information applicable to this Item. 

 

Item 10 Other Financial Industry Activities and Affiliations     

NG Wealth is not actively engaged in a business other than giving investment advice and does 

not have other financial industry activities or affiliations. 
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Mr. David Massart, the President of NG Wealth, however, serves as a trustee of the Managed 

Portfolio Series Trust and the ETF Series Solutions Trust (the “Trust”), a Delaware statutory 

trust that is registered with the SEC as an open-end management investment company, and as a 

director for each series fund in the Trust (each a “Fund”). The Trust and the Funds are related 

persons of NG Wealth based on the fact that Mr. Massart serves as the President of NG Wealth, 

as a trustee of the Trust, and as a director for each fund.  

 

Item 11 Code of Ethics          

NG Wealth has adopted a Code of Ethics for all supervised persons of the firm describing the 

high standard of business conduct, and fiduciary duty to clients. The Code of Ethics includes 

provisions relating to the confidentiality of client information, a prohibition on insider trading, a 

prohibition of rumor mongering, restrictions on the acceptance of significant gifts and the 

reporting of certain gifts and business entertainment items, and personal securities trading 

procedures, among other things. All supervised persons at NG Wealth must acknowledge the 

terms of the Code of Ethics annually, or as amended. 

 

All employees are required to adhere to NG Wealth's Code of Ethics and Personal Trading 

Policy (the "Code"), which includes standards of conduct the firm expects of employees.  NG 

Wealth believes the ideals of honesty, integrity and trust should be the minimum requirements of 

professional conduct for employees.  The following core principles are specifically addressed 

within the Code: 

• Employees are expected to comply with Federal Securities Laws as well as applicable 

State of Wisconsin securities laws.  Strict adherence to NG Wealth’s compliance policy 

manual and instructions provided by the President will assist employees in complying 

with this important requirement; 

• The interests of clients should be placed ahead of those of NG Wealth and employees; 

• Employees are expected to conduct their personal securities transactions in accordance 

with this policy and employees will strive to avoid any actual or appearance of a conflict 

of interest; 

• Non-public inside information shall not be used when trading either in personal accounts 

or on behalf of NG Wealth’s clients; 

• Employees shall not take inappropriate advantage of their position with NG Wealth; 
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• Employees shall avoid any actual or potential conflict of interest with any NG Wealth 

client in all personal securities transactions; 

• Diligence and care shall be taken in maintaining and protecting nonpublic information 

concerning NG Wealth’s clients; and 

• NG Wealth will strive to foster a healthy culture of compliance. 

As NG Wealth generally does not have knowledge of individual trades placed by its sub-advisers 

on a daily basis, it is possible for NG Wealth employees to purchase or sell securities within their 

personal accounts at the same time as (or immediately prior to or after) such securities are being 

purchased or sold by the sub-adviser. 

NG Wealth's employees may maintain accounts with sub-advisers that the firm recommends to 

clients, and these accounts may be managed in a similar manner as client accounts.  NG Wealth 

has established procedures to help ensure it does not have access to each sub-adviser's security 

recommendations.  

Mr. Massart, the President of NG Wealth, serves as a trustee of the Managed Portfolio Series 

Trust and the ETF Series Solution Trust (the “Trust”), a Delaware statutory trust that is 

registered with the SEC as an open-end management investment company, and as a director for 

each series fund in the Trust (each a “Fund”), (and received trustee/director fees associated with 

that service). The Trust and the Funds are related persons of NG Wealth based on the fact that 

Mr. Massart serves as the President of NG Wealth, as a trustee of the Trust, and as a director for 

each Fund. NG Wealth may, if appropriate and suitable for a client account, purchase shares of 

the funds for a client account.  

You may request a copy of the firm's Code of Ethics, free of charge, by contacting Jeffrey W. 

Kralovec at: (414) 257-4248 or e-mail at: jkralovec@ngwealth.com. 

 

Item 12 Brokerage Practices          

Selection of Brokers 

To efficiently service our clients’ accounts, NG Wealth has established custodial and brokerage 

relationships with the following organizations: Schwab Institutional, a division of Charles 

Schwab & Co., TD Ameritrade Institutional and Pershing LLC. We do not generally have any 

direct investment or brokerage discretion with respect to client accounts.  The outside investment 

manager employed by NG Wealth determines in most cases which securities are bought or sold, 

the broker-dealer through which the securities are to be traded and the commission rates at which 

transactions are effected. 
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NG Wealth generally expects outside investment managers to obtain best execution in placing 

our client trades.  In order to obtain best execution, they may place trades through outside 

brokers, which may result in additional trading costs to the client.  In addition, outside 

investment managers may pay a broker a commission in excess of that which another broker 

might have charged for effecting the same transaction, in recognition of the value of research 

services provided by the broker (known as a "soft dollar arrangement").  NG Wealth expects its 

outside investment managers to ensure that all soft dollar arrangements comply with applicable 

law. 

Clients with assets managed by outside investment managers are strongly encouraged to read 

their Firm Brochure (part 2A of Form ADV), disclosure statement for information regarding the 

trading and brokerage practices. 

As part of an overall asset allocation strategy, NG Wealth may, pursuant to a limited power of 

attorney granted to it, invest all or a portion of a client's portfolio in various no-load or load 

waived mutual funds. 

Research and Other Soft Dollar Benefits 

We do not accept soft dollar benefits. Schwab Institutional, TD Ameritrade Institutional and 

Lockwood Advisors, an affiliate of Pershing LLC provide NG Wealth standard technology and 

research services to service client accounts, including trading software and general economic 

commentary and analyses. All services provided by Schwab Institutional, TD Ameritrade 

Institutional and Lockwood Advisors are available to all participating advisors and may be used 

to service all of NG Wealth’s accounts. 

 

Item 13 Review of Accounts         

Nature and Frequency of Reviews 

NG Wealth provides an initial investment review for all new clients. The initial review provides 

the basis for the scope of the advisory relationship and services provided. Typically the initial 

investment review covers investment goals and objectives, risk tolerance, cash flow needs, time 

horizon and other factors deemed relevant to the establishment of the client's investment 

portfolio.  NG Wealth and the client may establish an investment policy statement to 

memorialize the strategy to be used to manage the client's account in a written statement of 

investment policies and objectives. 

Client accounts are reviewed regularly by senior management of NG Wealth and ongoing client 

reviews are done at least annually. The meeting frequency can be determined by the client or 

other factors such as; significant market / economic events, changes in individual client 
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circumstances, requests by our clients or other important events which may cause more frequent 

reviews.  

We generally consider rebalancing client portfolios on a quarterly basis.  We review the outside 

investment managers’ role in managing a client portfolio on a regular basis, but no less 

frequently than quarterly. 

Client Reports 

Below is a list of reports clients may receive with a brief description. 

Account Statements 

Clients receive regular account statements directly from the client's custodian on no less than a 

quarterly basis.  Such statements provide details of account holdings and investment activity.  

Performance Reports (“Clearview Portfolio Summary™”) 

We provide a portfolio performance summary to clients (“Clearview Portfolio Summary™”) on 

a quarterly basis generated from our portfolio management / performance reporting software.  

All performance data calculated incorporates security prices provided by the client's custodian or 

third party pricing services. 

Net Worth Statements 

Depending on the scope of the advisory services relationship, clients may receive a net worth 

statement generated from our client relationship management system annually, at a minimum. 

Net worth statements contain approximations of bank account balances provided by the client, as 

well as the value of primary residence and other hard to price real estate. The net worth 

statements are used for long-term financial planning where the precise values of assets are not 

material to the financial planning tasks. 

Market Commentary 

We also send general market commentary and commentary on specific events affecting the 

market and economy. 
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Item 14 Client Referrals and Other Compensation      

Incoming Referrals 

NG Wealth has been fortunate to receive many client referrals over the years. The referrals came 

from current clients, accountants, estate planning attorneys, employees, personal friends of 

employees, and other similar sources. The firm does not compensate referring parties. 

Referrals Out 

NG Wealth is fortunate to have relationships with accountants, estate planning attorneys, private 

business owners and other various business professionals with whom NG Wealth has made 

referrals. The firm does not accept compensation for referrals.  

 

Item 15 Custody           

NG Wealth does not maintain custody of client assets, except as a consequence of our ability to 

withdraw our advisory fee directly from client accounts. We have written authority from these 

clients to deduct fees directly from their accounts at the end of each quarter. The fee is fully 

disclosed on quarterly client account statements sent by the qualified custodian. We urge you to 

carefully review such statements and compare such official custodial records to the account 

statements that we provide to you.  Our statements may vary from custodial statements based on 

accounting procedures, reporting dates, or valuation methodologies of certain securities. We also 

maintain policies and procedures designed to provide reasonable assurance our client’s qualified 

custodian is sending monthly and quarterly statements to our clients. We have no affiliated 

qualified custodians. 

 

Item 16 Investment Discretion         

Discretionary Authority for Trading 

NG Wealth accepts discretionary authority to manage securities accounts and to hire and fire 

outside investment managers on behalf of clients. NG Wealth has the authority to determine, 

without obtaining specific client consent, the securities to be bought or sold, and the amount of 

the securities to be bought or sold.  

The client approves the custodian to be used and the commission rates paid to the custodian. NG 

Wealth does not receive any portion of the transaction fees or commissions paid by the client to 

the custodian on certain trades. 
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Discretionary trading authority facilitates placing trades in your accounts on your behalf so that 

we may promptly implement your investment policy. 

Investment guidelines and restrictions must be provided to NG Wealth in writing, unless 

otherwise agreed upon. 

Limited Power of Attorney 

A limited power of attorney is a trading authorization for this purpose and you sign a limited 

power of attorney prior to any trades being placed. 

 

Item 17 Voting Client Securities         

Proxy Voting  

NG Wealth has adopted proxy voting policies and guidelines as part of its authority to manage 

investments and votes all proxies for its investment advisory clients, unless a client gives written 

notification otherwise.  

These policies are designed to reasonably ensure that we vote proxies in the best interest of 

clients and not in a way that places our interests above the clients.  

As a general matter, we maintain a consistent voting position to similar proxy proposals made by 

various issuers and on the same matter when securities are held by multiple client accounts. We 

generally support routine business matters unless such support is not in the best interests of the 

client. In such instances, issues will be reviewed on a case-by-case basis and voted in the best 

interests of the client.  

NG Wealth is responsible for identifying potential conflicts of interest between a proxy vote and 

a relationship that NG Wealth has with a company. As a matter of policy, NG Wealth will not be 

influenced by outside sources whose interests conflict with the interest of clients. Any material 

conflict of interest will be resolved in the best interest of our clients. Any such conflicts and 

actions taken will be documented. We retain a record of all proxies voted on behalf of clients. A 

copy of our Proxy Voting Guidelines and Procedures is available upon request. NG Wealth will 

also provide clients with voting information on proxies voted on behalf of their account by 

contacting us at (414) 257-4248. 
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Class Action Claims 

NG Wealth does not participate in class action lawsuits for clients. Rather, such decisions remain 

with the client or an entity designated by the client.  We may assist in determining whether the 

client should pursue a particular class action lawsuit; however the final determination of whether 

to participate and the completion of any related documents are the client’s responsibility.  

 

Item 18 Financial Information         

NG Wealth does not have any financial impairment that will preclude the firm from meeting 

contractual commitments to clients. 

A balance sheet is not required to be provided because NG Wealth does not serve as a custodian 

for client funds or securities, and does not require prepayment of fees of more than $1,200 per 

client, six months or more in advance. 

 

Item 19 Business Continuity Plan         

General 

NG Wealth has a Business Continuity Plan in place that provides detailed steps to mitigate and 

recover from the loss of office space, communications, services or key people.   

Disasters 

The Business Continuity Plan covers natural disasters such as snow storms, hurricanes, tornados, 

and flooding.  The Plan covers man-made disasters such as loss of electrical power, loss of water 

pressure, fire, bomb threat, communications line outage, Internet outage, railway accident and 

aircraft accident.  Electronic files are backed up daily and archived offsite. 

Alternate Offices 

Alternate offices are identified to support ongoing operations in the event the main office is 

unavailable.  It is our intention to contact all clients within five days of a disaster that dictates 

moving our office to an alternate location. 
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Item 20 Information Security Program        

Information Security 

NG Wealth maintains an information security program to reduce the risk that your personal and 

confidential information may be breached. 

Privacy Notice 

NG Wealth is committed to maintaining the confidentiality, integrity and security of the personal 

information that is entrusted to us. 

The categories of nonpublic information that we collect from you may include information about 

your personal finances, information about your health to the extent that it is needed for the 

financial planning process, information about transactions between you and third parties, and 

information from consumer reporting agencies, e.g., credit reports.  We use this information to 

help you meet your personal financial goals. 

With your permission, we disclose limited information to attorneys, accountants, and mortgage 

lenders with whom you have established a relationship.  You may opt out from our sharing 

information with these nonaffiliated third parties by notifying us at any time by telephone, mail, 

fax, email, or in person.  With your permission, we share a limited amount of information about 

you with your custodian and brokerage firm in order to service your account and execute 

securities transactions on your behalf. 

We maintain a secure office to ensure that your information is not placed at unreasonable risk.  

We employ a firewall barrier, secure data encryption techniques and authentication procedures in 

our computer environment. 

We do not provide your personal information to mailing list vendors or solicitors.  We require 

strict confidentiality in our agreements with unaffiliated third parties that require access to your 

personal information, including financial service companies, consultants, and auditors.  Federal 

and state securities regulators may review our Company records and your personal records as 

permitted by law. 

Personally identifiable information about you will be maintained while you are a client, and for 

the required period thereafter that records are required to be maintained by federal and state 

securities laws.  After that time, information may be destroyed. 

We will notify you in advance if our privacy policy is expected to change.  We are required by 

law to deliver this Privacy Notice to you annually, in writing. 


