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The Mutual Fund Store 

Item 20: Privacy Notice 

The Mutual Fund Store  
 

At The Mutual Fund Store, our commitment to protecting your privacy is of 
utmost importance to us. We value the trust you place in us and want you to 
understand what information we collect and how we protect and use it. We 
treat personal information—nonpublic data that identifies you—with respect 
and in accordance with our Privacy Policy. The information we collect about 
you generally falls into one of the following categories:   

• Information, such as your address, Social Security Identification Number 
and investment objectives, which you provide on account applications and 
other forms; and 

• Transactional information about your accounts, such as investment 
choices, account balances, and transaction history. 

We use the information primarily to manage your investments. We may 
disclose all personal information, as described above, to companies providing 
services to you on our behalf (e.g., The Mutual Fund Store, LLC; TMFS 
Advisory Services, LLC; The Mutual Fund Research Center®, LLC; and 
Charles Schwab & Co.), in the following types of situations: 

• Providing administrative, customer assistance, clearing, operational, or 
other services; 

• Preparing, printing, and delivering portfolio management performance 
reports, confirmation statements, and other documents;  

 • Executing securities transactions; or  

 • Maintaining or developing software for us.  

In instances when The Mutual Fund Store must provide your personal 
information to a non-affiliated company, it is only as necessary to complete 
activities on your behalf or essential to our operation. Additionally, we require 
non-affiliated companies to contractually agree not to further disclose any 
personal customer information obtained from us. The Mutual Fund Store does 
not sell any personal information in any circumstance. 

To further safeguard your personal information within our company, our policy 
allows access to information only by individuals and departments who must 
have it to service your account. We maintain physical, electronic, and 
procedural safeguards to protect this information and treat information from 
our former clients with the same care used for information from current 
clients. 

You will see this notice regularly, as we are required by law to deliver this 
Privacy Notice to you annually, in writing. 


