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ITEM 2 - MATERIAL CHANGES

This brochure, dated June 25, 2012, has been prepared by Hollen Financial Planning, LTD to
meet new SEC requirements. This section of the brochure will address only those “material
changes” that have been incorporated since our last delivery or posting of this document on
the SEC’s public disclosure website (IAPD) www.adviserinfo.sec.gov.

We may, at any time, update this brochure and then either send you a copy or offer to send
you a copy (either by email or in hard copy form). At minimum, a new brochure will be
offered within 120 days of the close of each fiscal year.

Since our 2012 annual offering, the following changes have been made:

» Item 4: Clarified services offered
» Item 8: Expanded description of strategies, analysis and risk of loss
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ITEM 4 — ADVISORY BUSINESS
4.A: FIRM DESCRIPTION

Hollen Financial Planning, LTD was established in March 2004 by Dr. Joseph R. Hollen, CFP®
(“Joseph Hollen”). Our main office is located in Reno, Nevada.

4.a.1: Principal Member

» Dr. Joseph R. Hollen, CFP®, President & Chief Compliance Officer: Mr. Hollen may be
contacted by email at joe@hollenfinancialplanning.com or by telephone at (775) 827-
0670.

4.B: TYPES OF ADVISORY SERVICES

Hollen Financial Planning, LTD offers a variety of investment advisory services to our clients.
We tailor our advice and services to your objectives, means and timelines. We will work
closely with you to define the types of services we are providing, our role in providing those
services to you and how we may carry out those services for you.

Our services include:

Personal Financial Planning

Retirement Planning Strategies

Cash Flow Spending Plan

College Funding Advice

Lump Sum Distribution Advice

Ongoing Asset Management

Second Opinion on Investments or Current Financial Plan
Pension Consulting and Management

VVVVYVYYVYVY

Financial Planning

Financial planning may include tax planning recommendation, the management and/or
monitoring of a client's investments, a provision of information and/or advice to a client
regarding the purchase and/or sale of securities, real estate, or any types of real or personal
property and may include the preparation and review of a formal financial plan.

Advisors Access™

Additionally, Hollen Financial Planning, LTD has contracted with BAM Advisors Services, LLC
for Advisors Access™ 401(k) services, including access to model investment portfolios and
administrative and marketing support services. BAM receives a portion of the Advisors
Access fees paid by participating 401(k) plans. In no instance shall the revenue split
between BAM and Hollen Financial Planning, LTD fall below 70% of revenue to Hollen
Financial Planning, LTD, except if minimum fees are invoked.
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4.C: CLIENT TAILORED RELATIONSHIPS AND RESTRICTIONS

As a fiduciary, Hollen Financial Planning, LTD always acts solely in your best interests. Your
portfolio is customized based on your investment objectives. You may make requests or
make suggestions regarding the investments made in your portfolio. Restrictions on trading
which, in our opinion, are not in your best interest cannot be honored.

Similarly, you are under no obligation to act upon Hollen Financial Planning, LTD's or
associated person's recommendations. If you elect to act on any of the recommendations,
you are under no obligation to effect the transaction through Hollen Financial Planning, LTD
or its associated person when the person is an agent with a licensed broker-dealer or
through any associate or affiliate of such person.

4.D: WRAP FEE PROGRAM

Hollen Financial Planning, LTD does not sponsor a wrap fee program.

4.e: ASSETS UNDER MANAGEMENT (AUM)

Hollen Financial Planning, LTD, as of January 1, 2012, has $ 55,479,901 in discretionary
reportable Assets under Management.

ITEM 5 -FEES AND COMPENSATION
5.A: FEE SCHEDULES

Accounts are normally managed by Hollen Financial Planning, LTD for the benefit of our
clients and as part of the overall planning process. Trading is done at the discretion of Hollen
Financial Planning, LTD and our client's prior specific approval for each trade is not required.
Fees are based on a “top tier” schedule. “Top tier” means that the total amount of accounts in
a household determines the fee which applies to the entire account. The following is a “top
tiered” schedule:

Assets Under Management Annual Fee (%)
Up to $500,000 1.75%
$500,001 to $750,000 1.50%
$750,001 to $1,000,000 1.25%
$1,000,001 to $3,000,000 1.00%
$3,000,001 to $5,000,000 0.90%
$5,000,001 to $10,000,000 0.80%
$10,000,001 and above 0.70%
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For purposes of determining value, securities and other instruments traded on a market for
which actual transaction prices are publicly reported are valued at the last reported sale
price on the principal market in which they are traded. All other assets are valued at fair
value by Hollen Financial Planning, LTD. Notwithstanding the above, fees are generally
negotiable.

In most cases the account advisory fee schedule provided above is the sole compensation to
Hollen Financial Planning, LTD.

Hourly fees are not commonly used. The hourly rate for separate services is $300 per hour
plus actual expenses and travel time. An example would be a client going through a divorce,
where the amount of time and related expenses cannot be determined in advance. These
fees may also be deducted from your account(s) as previously described, however, you will
be sent an invoice monthly detailing the time and expenses.

Accounts are normally fully converted to cash or money market by you before Hollen
Financial Planning, LTD begins to manage the account. Hollen Financial Planning, LTD will
not manage individual securities for our clients. In the event a client does not wish to
liquidate individual securities, they will be segregated from the other assets for
recordkeeping responsibilities. Clients retain full responsibility for all outcomes related to
holding individual securities or for any past mutual fund or similar positions which are not
converted to cash.

Our clients are responsible for account management (opening/closing), asset transfers and
cost basis summaries for existing securities. Hollen Financial Planning, LTD will use best
efforts to assist in the account transfer process. Delays in transfers of funds are often
encountered during the setup process, almost all of which are beyond the Hollen Financial
Planning, LTD's control. Hollen Financial Planning, LTD is not responsible for these delays.
Hollen Financial Planning, LTD is not responsible for any fluctuation in the values of
securities during the transfer process.

Compensation for our services will be calculated in accordance with what is set in the client’s
agreement. We may modify the terms of any agreement with at least 30 days prior written
notice.

5.B: FEE PAYMENT OPTIONS

Hollen Financial Planning, LTD fees are paid from your account by the custodian when we
submit an invoice to them. If there is insufficient cash in your account, securities may be
sold. In addition to our fees, there may be custodial, mutual fund or similar third party
management fees and charges.

However, Hollen Financial Planning, LTD may charge separate fixed or hourly fees for special
projects or for unusual circumstances. Fixed fees for special projects will be mutually
determined in advance of an engagement and listed in a separate service agreement. Half the

«C

ADV PART 2 A BROCHURE AEN e PAGE 6 OF 14



fee is due in advance, and the remaining half is due at the conclusion of the project. These
fees may be deducted from your account(s) as previously described.

5.C: THIRD PARTY FEES

Fees paid to Hollen Financial Planning, LTD for planning and advisory services are
completely separate from the fees and expenses charged by mutual fund companies and
their portfolio managers. A complete explanation of these fees and expenses are provided in
each mutual fund prospectus. Normally a mutual fund prospectus is sent to our clients by
Fidelity Investments at the same time a purchase is made by Hollen Financial Planning, LTD,
and again at regular intervals from time to time. Clients are encouraged to read the
prospectus and to bring it to the office to discuss with Hollen Financial Planning, LTD, should
they have any questions.

A normal process with Fidelity Investments, involves a charge or “ticket fee” for purchases of
non-Fidelity mutual funds. Early redemption costs from mutual funds are normally paid by
you. Clients may also incur transaction costs or administrative fees from broker/dealers,
trust companies or other service providers. Clients are encouraged to obtain a complete
schedule of these fees from the service provider prior to entering into any engagement.
Hollen Financial Planning, LTD does not receive any portion of these other fees.

5.D: FEE PAYMENTS

For asset management, Hollen Financial Planning, LTD fees are billed quarterly in arrears.
Fees may be deducted from your accounts. No performance fees are charged.

In cases where fixed or hourly fees for special projects or for unusual circumstances are
charged, they will be mutually determined in advance of an engagement and listed in a
separate service agreement. Half the fee is due in advance, and the remaining half is due at
the conclusion of the project. These fees may be deducted from your accounts as previously
described in certain circumstances.

5.d.1: Termination

Either Hollen Financial Planning, LTD or our clients can terminate our agreement upon
receipt of written notice to the other party.

When an agreement is terminated, if applicable, we will refund any pre-paid, unearned
fees based on the number of days remaining in the quarter after termination. Refunds
will be made within 30 calendar days of the effective date of termination.

When an agreement is terminated, all assets may need to be transferred from the
current custodian. You will be responsible for paying all fees including full quarterly
custodial administrative fees, account closure fees, mutual fund fees and all trading costs
due to the termination. Custodian may assess additional fees for transfer of illiquid
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investments. If there is insufficient cash in the account, the liquidation of some
securities may be used to pay the fees. Prior to termination of an agreement, we can
provide a good-faith estimate of these fees.

5.E: OTHER INVESTMENT COMPENSATION

Hollen Financial Planning, LTD does not accept compensation for the sale of securities or
other investment products, including asset-based sales charges or service fees from the sale
of mutual funds.

ITEM 6 - PERFORMANCE-BASED FEES AND SIDE-BY-SIDE
MANAGEMENT

Hollen Financial Planning, LTD does not charge advisory fees on a share of the capital
appreciation of the funds or securities in a client account (so-called performance based fees).
Our advisory fee compensation is charged only as disclosed above.

ITEM 7-TYPES OF CLIENTS

Hollen Financial Planning, LTD generally provides asset management and financial planning
services to the following types of clients:

» Individuals;

» High net worth individuals;

» Charitable organizations; and

» Pension and profit sharing plans.

Minimum Account Size
Hollen Financial Planning, LTD does not have an account minimum. However, we may
decline to accept clients with smaller portfolios.

ITEM 8 - METHODS OF ANALYSIS, INVESTMENT STRATEGIES AND
RISK OF LOSS

8.A: ANALYSIS

Hollen Financial Planning, LTD uses multiple sources of information to obtain analysis and
strategies. They include sources such as financial newspapers, financial magazines, research
prepared by others, corporate rating services, prospectuses, company press releases and
annual reports and filings with the SEC.

Fundamental analysis is used to evaluate securities and market conditions. Fundamental
analysis does not attempt to anticipate market movements. This presents a potential risk as
prices of securities can move up or down along with the overall market regardless of the
economic factors considered in evaluation.
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8.B: INVESTMENT STRATEGIES

Hollen Financial Planning, LTD uses structured, institutional, asset class mutual funds to
create custom, personalized, diversified portfolios for each client. The portfolios are intended
to meet the client's long term investing needs and goals. Asset allocation is mutually decided
upon through one or more client interviews. Hollen Financial Planning, LTD rebalances
portfolios at least yearly or through cash inflows or outflows or as special needs arise.
Special attention is given to controlling costs and taxes. A risk to this strategy is that by
holding securities for this length of time, we therefore give up any possibility of short term
trading gains.

Hollen Financial Planning, LTD strives to ensure proper diversification of investments to best
meet our clients’ needs. We continually evaluate the balance of equities to finxed income to
cash; small cap versus large cap; value against growth; and domestic and international
securities. This strategy has risk that if our models and diversification strategies are
incorrect (for example, performance of international markets) we may miss possible gains or
accrue losses that otherwise would not occur.

Investing is oriented around client goals and is a lifelong process which requires certain
client traits to achieve success. They are the following: a faith in the future, patience and
discipline. Patience means ignoring the numerous provocations of the day. Discipline means
acting in a proactive way, such as dollar cost averaging, living below one's means and saving.
Hollen Financial Planning, LTD uses an ongoing educational and evidence based approach in
working with clients.

Maintenance of purchasing power over time with the ability to pay future bills and
obligations is the reward for successful clients. In contrast, excessive focus on short term
market volatility can be detrimental to achieving long term financial goals. Short term
volatility is normal in our financial markets and should generally be ignored or considered
an opportunity, not a setback.

Cash Balances

We generally invest client’s cash balances in money market funds, high-grade commercial
paper and/or government backed debt instruments. Ultimately, we try to achieve a return on
our client’s cash balances through relatively low-risk conservative investments. In most
cases, at least a partial cash balance will be maintained in a money market account so that
our firm may debit advisory fees for our services related to comprehensive portfolio
management and asset management service, as applicable.

8.C: RISK OF LOSS

All investments include a risk of loss. In addition, as recent global and domestic economic
events have indicated, performance of any investment is not guaranteed. As a result, there is
a risk of loss of the assets we manage that may be out of our control. We use our best efforts
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and expertise to manage your assets. However, we cannot guarantee any level of
performance or that you will not experience financial loss.

Hollen Financial Planning, LTD will use our best judgment and good faith efforts in rendering
services to you. We cannot warrant or guarantee any particular level of account
performance, or that the account will be profitable over time. Not every investment decision
or recommendation made by us will be profitable. You assume all market risk involved in
the investment of account assets under the Investment Advisory Agreement and understand
that investment decisions made for this account are subject to various market, currency,
economic, political and business risks. Except as may otherwise be provided by law, we will
not be liable to you for (a) any loss that you may suffer by reason of any investment decision
made or other action taken or omitted in good faith by Hollen Financial Planning, LTD with
that degree of care, skill, prudence and diligence under the circumstances that a prudent
person acting in a fiduciary capacity would use; (b) any loss arising from our adherence to
your instructions; or (c) any act or failure to act by a custodian of your account. Nothing in
this document shall relieve us from any responsibility or liability we may have under state or
federal statutes.

ITEM 9 - DISCIPLINARY INFORMATION
9.A: CIVIL OR CRIMINAL ACTIONS

Hollen Financial Planning, LTD and its managers have never been found guilty, convicted or
plead no contest to a criminal or civil action in a domestic, foreign or military court.

9.B: ADMINISTRATIVE ENFORCEMENT PROCEEDINGS

Hollen Financial Planning, LTD and its managers have never been found by the SEC, any
other state or federal agency or any foreign regulatory agency to have caused loss of the
ability of an investment-related business to do business or been sanctioned, barred or
limited in investment-related activities.

9.C: SELF-REGULATORY ORGANIZATION ENFORCEMENT PROCEEDINGS

Hollen Financial Planning, LTD and its managers have never been found by a self-regulatory
agency to have caused loss of the ability of an investment-related business to do business.
Additionally, Hollen Financial Planning, LTD and its managers have never been found in
violation of self-regulatory agencies rules such that they were barred, suspended, limited in
advisory functions or fined.

ITEM 10 - OTHER FINANCIAL INDUSTRY ACTIVITIES AND
AFFILIATIONS

10.A: BROKER DEALERS AND REGISTERED REPRESENTATIVES

Hollen Financial Planning, LTD is not registered as a broker-dealer and our employees are
not registered representatives of any broker-dealer.
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10.B: REGISTRATION AS A FUTURES COMMISSION MERCHANT, COMMODITY POoOL OPERATOR, OR A
CoOMMODITY TRADING ADVISOR

Neither Hollen Financial Planning, LTD nor our employees hold any of the above
registrations.

10.Cc: REGISTRATION RELATIONSHIPS MATERIAL TO THIS ADVISORY BUSINESS AND POSSIBLE
CONFLICTS OF INTERESTS

Neither Hollen Financial Planning, LTD nor our employees have any relationships or possible
conflicts of interest as it relates to this advisory business.

10.D: SELECTION OF OTHER ADVISORS OR MANAGERS AND HOw THIS ADVISOR IS COMPENSATED
FOR THOSE SELECTIONS

Hollen Financial Planning, LTD does not select other advisors.

ITEM 11 - CODE OF ETHICS
11.A: CODE OF ETHICS DESCRIPTION

Hollen Financial Planning, LTD follows the Code of Ethics for Certified Financial Planners. A
copy of the code can be found at http://www.cfp.net/learn/codeofethics.asp.

ITEM 12 - BROKERAGE PRACTICES

12.a: Selecting Brokerage Firms

As part of our services, Hollen Financial Planning, LTD will recommend a broker-dealer. We
have selected our broker-dealers based on price, reliability, speed of processing, tools and
“best execution” in addition to other considerations. And while you are not required to effect
transactions through any broker-dealer recommended by us, we feel we have made our
selections based on a totality of benefits they offer.

Hollen Financial Planning, LTD may purchase software, tools, training programs or seminar
services from our broker-dealer. Additionally, broker-dealers may provide services, tools or
other non-financial benefits to us as a benefit for using the broker-dealer’s services.
However, we endeavor at all times to put the interests of our clients first. You should be
aware, however, that the receipt of the types of benefits discussed above can create a
potential conflict of interest by influencing our choice of a broker-dealer.

To avoid creating a possible conflict of interest in recommending broker-dealers, we have
established the following restrictions in order to ensure its fiduciary responsibilities:

1. Hollen Financial Planning, LTD adheres to our Code of Ethics as outlined in Item 11
above.

2. If Hollen Financial Planning, LTD receives separate compensation for transactions, we
will fully disclose them.
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3. Hollen Financial Planning, LTD emphasizes the unrestricted right of you to select and
choose your own broker or dealer.

4. Hollen Financial Planning, LTD will always act in accordance with all applicable
federal and state regulations governing registered investment advisory practices.

ITEM 13 - REVIEW OF ACCOUNTS

13.a: Periodic Reviews

Accounts are reviewed by Dr. Joseph R. Hollen, CFP® or qualified staff members. All reviews
are either conducted or supervised by Dr. Joseph R. Hollen, CFP®. The frequency of reviews
is determined based on your investment objectives, but no less than annually.

Depending on the type of financial planning service requested, we may meet on a regular
basis with you to discuss any potential changes to your financial plan.

13.B: REVIEW TRIGGERS

The frequencies of reviews are determined based on the client's investment objectives. More
frequent reviews may also be triggered by a change in client's investment objectives; tax
considerations; large deposits or withdrawals; large sales or purchases; loss of confidence in
corporate management; or, changes in economic climate.

13.Cc: REGULAR REPORTS

Investment advisory clients receive standard account statements from the custodian of their
accounts on a monthly basis.

ITEM 14 — CLIENT REFERRALS AND OTHER COMPENSATION
14.A: ECONOMIC BENEFITS PROVIDED BY THIRD PARTIES FOR ADVICE RENDERED TO CLIENTS

Hollen Financial Planning, LTD does not receive economic benefits from third parties for the
advice we render to our clients.

14.8: COMPENSATION TO NON-ADVISORY PERSONNEL FOR CLIENT REFERRALS

Hollen Financial Planning, LTD does not directly or indirectly compensate any person for
client referrals.

ITEM 15 - CUSTODY

Hollen Financial Planning, LTD clients’ accounts are held by a qualified custodian and Hollen
Financial Planning, LTD shall have no liability to the client for any loss or other harm to any
property in the account, including any harm to any property in the account resulting from
the insolvency of the custodian or any acts of the agents or employees of the custodian and
whether or not the full amount or such loss is covered by the Securities Investor Protection
Corporation (“SIPC”) or any other insurance which may be carried by the custodian. The
client understands that SIPC provides only limited protection for the loss of property held by
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a broker-dealer. Custodial statements will include fees charged by Hollen Financial Planning,
LTD. We strongly urge you to review the investment advisory fees contained in the custodial
statement for accuracy.

ITEM 16 - INVESTMENT DISCRETION

Hollen Financial Planning, LTD is authorized to aggregate purchases and sales and other
transactions made for your account (not applicable for Mutual Funds) with purchases and
sales and other transactions in the same or similar securities or instruments for other clients
of ours. When we aggregate transactions, the actual prices applicable to the aggregated
transactions will be averaged, and the account will be deemed to have purchased or sold its
proportionate share of the securities or instruments involved at the average price obtained.
Stock exchange regulations may in certain instances prevent the executing broker-dealer
from delivering to the account a confirmation slip with respect to its participation in the
aggregated transaction and, in such event, we will advise you in writing of any purchase or
disposition of instruments for the account with respect to any such aggregated transaction.
We will direct that confirmations of any transactions effected for the account will be sent, in
conformity with applicable law, to you.

Hollen Financial Planning, LTD generally asks our clients to give us discretionary authority to
execute transactions without our client’s prior approval. These transactions may include the
purchase and selling of securities, arranging for payments or generally acting on behalf of
our clients in most matters necessary to the handling of the account.

ITEM 17 -VOTING CLIENT SECURITIES

The clients of Hollen Financial Planning, LTD retain the authority to proxy vote and will
continue to do so until we otherwise may agree in writing. You should ensure that proxy
ballots are mailed directly to you by selecting this option on your custodial application forms.
You are welcome to delegate said proxy voting authority to a third-party representative
(non-advisory personnel) by filing the appropriate custodial form.

ITEM 18 - FINANCIAL INFORMATION
18.A: BALANCE SHEET

Hollen Financial Planning, LTD does not solicit prepayment of more than $500 in fees per
client six (6) months in advance and is not required to submit a balance sheet.

18.B: FINANCIAL CONDITIONS

Hollen Financial Planning, LTD has no financial issues that could impair our ability to carry
out our fiduciary duty to our clients.
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18.c: BANKRUPTCY PETITION

Hollen Financial Planning, LTD has not been the subject of a bankruptcy petition within the
last ten (10) years .

ITEM 19 - REQUIREMENTS FOR STATE-REGISTERED ADVISERS

19.A: PRINCIPAL EXECUTIVE OFFICERS AND MANAGEMENT PERSONS; THEIR FORMAL EDUCATION
AND BUSINESS BACKGROUND

Hollen Financial Planning, LTD’s executive officer is Dr. Joseph R. Hollen, CFP®. Dr. Joseph R.
Hollen, CFP®’s education and business background can be found on the Supplemental ADV
Part 2 B form.

19.B: OTHER BUSINESSES IN WHICH THIS ADVISORY FIRM OR ITS PERSONNEL ARE ENGAGED AND
TIME SPENT ON THOSE

All other business activities can be found on the supplemental ADV Part 2 B brochures.

19.c: How PERFORMANCE BASED FEES ARE CALCULATED AND DEGREE OF RISK TO CLIENTS

As stated above, Hollen Financial Planning, LTD does not accept performance-based fees or
other fees based on a share of capital gains on or capital appreciation of the assets of a client.

19.D: MATERIAL DISCIPLINARY DISCLOSURES FOR MANAGEMENT PERSONS OF THIS FIRM

Other than disclosures made in Item 9 above, neither Hollen Financial Planning, LTD nor our
employees have been involved in an arbitration claim or been found liable in a civil, self-
regulatory organization, or administrative proceeding.

19.E: MATERIAL RELATIONSHIPS MANAGEMENT PERSONS HAVE WITH ISSUERS OF SECURITIES

Neither Hollen Financial Planning, LTD nor our employees has any relevant material
relationships with issuers of securities.
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