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This ADV brochure, dated July 13, 2012,                   
provides information about the qualifications and business 

practices of: 
 

New York Life Investment Management LLC 
51 Madison Ave 

New York, New York 10010 
www.nylim.com

 
  

with respect to the OnTarget investment management service  
 

If you have any questions about the content of this brochure 
please contact: 

 
Ramona Walsh  

Director  
New York Life Investment Management LLC  

169 Lackawanna Avenue  
Parsippany, New Jersey 07054  

Telephone Number: 973-394-4469  
Facsimile Number: 973-394-4635  

ramona_walsh@nylim.com  
 
New York Life Investments is a service mark used by New York 
Life Investment Management LLC.  MainStay is a registered 
trademark of New York Life Investments.  MainStay Investments 
is a registered name under which New York Life Investments does 
business.   New York Life Retirement Plan Services is a division 
of New York Life Investment Management LLC.  
 
The information in this brochure has not been approved or 
verified by the United States Securities and Exchange Commission 
(“SEC”) or by any state securities authority.  In addition, 
registration as an investment adviser does not imply a certain level 
of skill or training.  Additional information about New York Life 
Investment Management LLC is also available on the SEC’s 
website at www.adviserinfo.sec.gov.  
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SUMMARY OF MATERIAL CHANGES  

Since our annual update, filed March 30, 2012, the following 
material changes were made:  
 

• The “Advisory Business” section was revised to 
correct an understatement of the discretionary 
assets managed by New York Life Investments as 
of December 30, 2011. 

• The “Advisory Business” section was revised to 
reflect that a terminated participant who continues 
to maintain a balance in the retirement plan and 
remains enrolled in the OnTarget service after 
terminating from service will still be enrolled in 
the OnTarget service upon rehire.  Upon rehire the 
participant’s future investment election will be 
changed to the retirement plan’s qualified default 
investment alternative until the next scheduled 
OnTarget quarterly account rebalance. 

•  The “Other Financial Industry Activities and 
Affiliations” section was revised to remove 
references to McMorgan & Company LLC which 
as of June 29, 2012 is no longer an affiliated 
investment adviser. 

• The “Review of Accounts” section was revised to 
reflect that the annual OnTarget progress report is 
available electronically. 
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Advisory Business  
 
New York Life Investment Management LLC ("New York Life 
Investments") is an indirect wholly-owned subsidiary of New 
York Life Insurance Company (“New York Life”) and a 
wholly-owned subsidiary of New York Life Investment 
Management Holdings LLC.  As of December 30, 2011, New 
York Life Investments managed $219,904,976,442 of client 
assets on a discretionary basis (including assets invested in the 
OnTarget investment management service), and 
$1,568,462,258 of client assets on a non-discretionary basis.  
 
New York Life Retirement Plan Services, a division of New 
York Life Investments, provides an array of full-service defined 
benefit (DB), defined contribution (DC), integrated DB/DC, 
and Taft-Hartley services.  The platform offers an open 
architecture that incorporates a wide expanse of investment 
options including target date funds, group separate accounts, 
commingled funds, self-directed brokerage accounts, and 
proprietary and non-proprietary mutual funds. This brochure 
provides information regarding the OnTarget investment 
management service (the “OnTarget Service”) offered by New 
York Life Retirement Plan Services.  
 

 
About OnTarget  

The OnTarget Service is a discretionary investment 
management service offered only to persons residing in the 
United States who are participants in retirement plans for which 
New York Life Investments is the recordkeeper.  The OnTarget 
Service invests eligible assets in a fund-specific portfolio. The 
fund-specific portfolio is developed and maintained based on 
personalized information provided to the OnTarget Service and 
according to asset allocation and diversification principles. 
Investment strategies are long term.   
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The investment options eligible for inclusion in the fund-
specific portfolio for the OnTarget Service are limited to those 
chosen for a participant’s plan by the plan sponsor or the plan’s 
fiduciary. These must be investments that can be purchased and 
sold without restriction by the participant’s employer or the 
plan’s fiduciary and that the participant has not restricted from 
the OnTarget Service.  Employer stock is not eligible for the 
OnTarget Service.  
 
Once a participant enrolls, the OnTarget Service will manage 
eligible assets, including future contributions, in the 
participant’s retirement plan account on a discretionary basis, 
and the participant will not be able to make any exchanges of 
eligible assets among investment options within that account or 
otherwise direct the management of assets. The OnTarget 
Service will determine the eligible assets to be bought or sold, 
the amount of eligible assets to be bought or sold, and, if 
applicable, the broker-dealer to be used and the commissions to 
be paid. The participant will, however, be able to impose 
reasonable restrictions on the management of the account at any 
time. Whether a particular restriction is reasonable will depend 
on an analysis of the relevant facts and circumstances by the 
OnTarget Service. If a particular restriction sought to be 
imposed by a participant is deemed to be unreasonable, the 
participant will be notified and given an opportunity to restate a 
restriction more reasonably. If the participant is unable or 
unwilling to modify or withdraw an unreasonable restriction, 
the participant will be removed from the OnTarget Service. An 
important feature of the OnTarget Service is automatic 
increase, pursuant to which a participant’s retirement plan 
contribution rate will be increased annually by a percentage 
determined by the plan’s fiduciary, until the participant reaches 
a rate determined by the plan’s fiduciary or the legal limit, 
whichever is less. By signing up for the OnTarget Service the 
participant automatically participates in the automatic increase 
feature.  However, the participant has the option to opt out of 
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the automatic increase feature after the OnTarget enrollment is 
processed.  
 
A terminated participant who continues to maintain a 
balance in the retirement plan and remains enrolled in the 
OnTarget service after terminating from service will still 
be enrolled in the service upon rehire.  Upon rehire the 
participant’s future investment election will be changed to 
the retirement plan’s qualified default investment 
alternative until the next scheduled OnTarget quarterly 
account rebalance. 
 

 
Other Advisory Services  

New York Life Investments provides a broad array of 
investment advisory services to: affiliated insurance companies’ 
general and separate accounts and other affiliated corporate 
entities; third-party institutional clients; investment companies; 
other pooled investment vehicles; and wrap fee programs 
sponsored by unaffiliated entities.   
 
Founded by New York Life in April, 2000, New York Life 
Investments is comprised of the following investment divisions:  
i) Fixed Income Investors Group (“FIIG”); ii) Real Estate 
Group (“REG”); and iii) Separately Managed Accounts Group.  
Through these investment divisions, New York Life 
Investments offers advisory services which may be tailored to 
meet a client’s needs.  For example, a client may prohibit the 
purchase of specific securities, or may prohibit the purchase of 
securities within a specific sector or industry.  Client imposed 
restrictions are detailed in the client’s investment advisory 
agreement.  With respect to our Separately Managed Accounts 
clients, these restrictions are typically communicated to us by 
the sponsor.  
 
Finally, New York Life Investments offers, either directly or 
through subadvisers, fixed income and equity advisory services 
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to various proprietary registered investment companies.  These 
mutual funds are marketed under the name “The MainStay 
Funds” and include: The MainStay Funds (File No. 811-4550); 
Eclipse Funds Inc. (File No. 811-06175); Eclipse Funds (File 
No. 811-04847); MainStay VP Series Fund, Inc. (File No. 811-
03833); and MainStay Funds Trust (File No. 811-22321).  
 
For certain fixed income portfolios of The MainStay Funds, 
New York Life Investments manages the money directly 
through FIIG. For other funds, we hire federally registered 
subadvisers to provide investment management services. 
Subadvisers are selected based on an evaluation of their skills 
and investment results in managing assets for specific asset 
classes, investment styles and strategies.  Currently, we engage 
the following affiliated subadvisers:  MacKay Shields LLC 
(SEC File No. 801-5594), Institutional Capital LLC (SEC File 
No. 801-40779), and Madison Square Investors LLC (SEC File 
No. 801-69663).  We also engage the following unaffiliated 
subadvisers: Winslow Capital Management, Inc. (SEC File No. 
801-41316); Markston International, LLC (SEC File No. 801-
56141); Epoch Investment Partners, Inc. (SEC File No. 801-
63118); Van Eck Associates Corporation (SEC File No. 801-
21340); Dimensional Fund Advisors LP (SEC File No. 801- 
16283); DuPont Capital Management Corporation (SEC File 
No. 801-44730); Eagle Asset Management, Inc. (SEC File No. 
801-21343); Janus Capital Management LLC (SEC File No. 
801-13991); Massachusetts Financial Services Company (SEC 
File No. 801-17352); Pacific Investment Management 
Company LLC (SEC File No. 801-48187); and T. Rowe Price 
Associates, Inc. (SEC File No. 801-856).   
 
For additional information regarding The MainStay Funds’ 
investment strategies and associated risks please refer to The 
MainStay Funds’ Prospectuses and Statements of Additional 
Information which are available on our website at 
www.nylim.com.  
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For additional information regarding the other advisory services 
offered by New York Life Investments, please refer to the 
separate brochure that has been filed with the SEC.  Such 
brochure is available on the SEC’s website at 
www.adviserinfo.sec.gov

 

. It is also available upon written 
request to:    

New York Life Investment Management LLC  
 
169 Lackawanna Avenue Parsippany, NJ 07054  
 
Attn:  Tara McAleer, Chief Compliance Officer  
 
 
 
Fees and Compensation  
 
Unless the fee is paid, in whole or in part, by the plan or plan 
sponsor, participants who enroll in the OnTarget service will be 
charged an annual advisory fee based on the following 
schedule:  
 

The “Account Balance” used in determining the fee is the 
average daily balance of eligible assets and “Non-Restricted 
Company Stock” as defined in the OnTarget Investment 
Advisory Service Agreement in the participants’ accounts. The 
fee is payable monthly in arrears, will be calculated on the basis 
of New York Life Investments’ then current fee schedule, and 

 
Account Balance  

On the first $50,000 
On the next $50,000 
On the next $150,000  
On amounts over $250,000 

.0050 

.0040 

.0030 

.0020  
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will be deducted directly from each participant’s plan account 
on the business day following the fee calculation.  Participants 
may choose to terminate their participation in the OnTarget 
Service at any time with no additional charge, and fees for 
periods of less than a full month will be calculated on a prorata 
basis.   
 
New York Life Investments will provide each participant with 
at least thirty (30) days’ notice of any changes in the above-
listed fee schedule.  To the extent that OnTarget fees are paid in 
whole or in part by the plan or plan sponsor, the plan or plan 
sponsor may choose to reduce or eliminate such subsidies at 
any time.  New York Life Investments will endeavor to notify 
participants as soon as practicable after we become aware of it.  
In the event such subsidy is eliminated, the fees described 
above will apply.  
 
The OnTarget Service will include mutual funds and/or other 
investment options available under a participant’s plan, some or 
all of which may be managed by New York Life Investments or 
one of its affiliates, or with respect to which New York Life 
Investments or one of its affiliates receives fees.  Unless paid, 
in whole or in part, by the plan or plan sponsor, the annual 
advisory fee is the same for all participants without regard to 
any additional fees New York Life Investments or its affiliates 
may receive with respect to investment options.  To the extent 
paid, in whole or in part, by the plan or plan sponsor, the 
amount and manner of payment of the annual advisory fee may 
be negotiated with the plan’s fiduciary in the context of New 
York Life Investment’s larger bundle of services to the plan.  
Participants enrolling in the OnTarget Service will receive or 
have received a copy of the current prospectus or other 
available descriptions of the investment alternatives, which 
contain more complete information, including management fees 
and operating expenses.  
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Mutual funds may assess redemption fees against a 
participant’s account if purchases and sales of fund shares are 
effected within a specified period of time.  Applicable plan 
administrative fees such as loan origination fees will continue 
to be assessed in accordance with the governing retirement plan 
account documents.  
 
Performance Based Fees and Side-By-Side Management  
 
New York Life Investments does not charge performance based 
fees with respect to the OnTarget Service.   
 
Types of Clients  
 
As discussed in the “Advisory Business” section above, the 
OnTarget Service is offered only to persons residing in the 
United States who are participants in retirement plans for which 
New York Life Investments is the recordkeeper.  The plan’s 
named fiduciary must authorize New York Life Investments to 
offer the OnTarget Service to participants in the plan.  The 
plan’s named fiduciary may terminate such authorization at any 
time.  
 
The OnTarget Service does not require a minimum account 
balance.  
 
Methods of Analysis, Investment Strategies and Risk of 
Loss  
 
New York Life Investments selected Morningstar Associates 
LLC (“Morningstar”) (SEC File No. 801-56896) to act as an 
independent financial expert for the OnTarget Service.  The 
plan sponsor or the plan’s fiduciary selects the investment 
options for the plan. The investment options are tested by 
Morningstar to determine whether the plan has a sufficient 
investment option lineup to ensure that appropriate portfolios 
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can be achieved for participants through combinations of the 
available investment options. Each investment option is 
evaluated based on a proprietary scoring system developed by 
Morningstar. The system takes into account each investment 
option's returns, risks and expenses and establishes a 
quantitative fund score. The quantitative fund scores are 
reviewed by Morningstar and may be adjusted based on a 
qualitative evaluation. Morningstar's proprietary securities 
optimization algorithm selects the weight of each investment 
option in a participant's portfolio with the goal of maximizing 
the overall quality of the investment options in each portfolio.  
 
A participant will be assigned a fund-specific portfolio based 
on the participant’s financial situation, time horizon and other 
information the participant and the plan sponsor have provided. 
If a participant holds company stock, has assets in a brokerage 
account, indicates outside retirement assets, frozen assets, or 
has designated specific fund preferences, the individual 
participant portfolio is reviewed by Morningstar and adjusted 
based on a qualitative evaluation. The participant is responsible 
for the accuracy of the information that the participant provides. 
The OnTarget Service will rely on this information in making 
an initial recommendation and in managing the participant’s 
account. It is the participant’s responsibility to notify the 
OnTarget Service promptly of any change that may affect the 
manner in which the OnTarget Service should allocate or invest 
the eligible assets in the participant’s account.  
 
The OnTarget Service relies on historical performance and 
other data, all of which have limitations. Past performance of 
investments is no guarantee of future results. The OnTarget 
Service depends upon a number of factors, including the 
information participants provide, various assumptions and 
estimates, and other considerations. As a result, the forecast 
developed, and the analysis and actions taken under the 
OnTarget Service are not guarantees that participants will 
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achieve their retirement goals.  
 
Investments in retirement plan accounts are subject to the risks 
associated with investing in mutual funds and other securities, 
and will not always be profitable. The OnTarget Service does 
not guarantee the results or timing of any recommendations, or 
that the objectives of the funds or the participants’ accounts will 
be met.  All investments in retirement plans are subject to the 
terms of the governing document for that investment option. 
Participants should read all prospectuses and other documents 
for mutual funds and other investment options.  
 
Disciplinary Information  
 
On May 27, 2009, New York Life Investments settled charges 
by the Securities and Exchange Commission ("SEC") relating 
to the MainStay Equity Index Fund (the "Fund"). The Fund is a 
series of The MainStay Funds and is managed by New York 
Life Investments. The settlement relates to the period from 
March 12, 2002 through June 30, 2004, during which time the 
SEC alleged that New York Life Investments failed to provide 
the Fund's board with information necessary to evaluate the 
cost of a guarantee provided to shareholders of the Fund, and 
that prospectus and other disclosures misrepresented that there 
was no charge to the Fund or its shareholders for the guarantee.   
 
Without admitting or denying the allegations, we consented to 
the entry of an administrative cease and desist order finding 
violations of Sections 15(c) and 34 (b) of the Investment 
Company Act of 1940, and Section 206(2) of the Investment 
Advisers Act of 1940, as amended, and were required to pay a 
civil penalty of $800,000, disgorge $3,950,075 (which 
represents a portion of its management fees relating to the Fund 
for the relevant period), and pay interest of $1,350,709. 
Pursuant to the SEC order, approximately $3.5 million has been 
distributed to shareholders who held shares of the Fund 
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between March 2002 and June 2004, and the remainder has 
been paid to the SEC, for deposit in the U.S. Treasury.  These 
amounts, totaling approximately $6.101 million, did not have 
any material financial impact to New York Life Investments. 
There are no other legal or disciplinary events involving New 
York Life Investments that are material to our advisory 
business or to the management of your account to report at this 
time.  For a description of material disciplinary events, if any, 
involving Morningstar, please refer to the SEC’s website for the 
Form ADV filed by Morningstar.  
 
Other Financial Industry Activities and Affiliations  
 
The following relationships or arrangements with related 
persons are material to New York Life Investments’ business 
and may create potential conflicts of interest:  
 

 
Banking Institution  

New York Life Trust Company is an affiliate of New York Life 
Investments and is a New York State chartered trust company.  
Some officers and employees of New York Life Investments 
are also officers, employees or directors of New York Life 
Trust Company. New York Life Trust Company acts as a 
directed trustee or custodian for the retirement plan accounts 
for which New York Life Investments is the recordkeeper.  
New York Life Trust Company effects securities transactions 
for such accounts, and, unless otherwise directed by the 
applicable plan sponsor, New York Life Trust Company 
utilizes the services of affiliated broker-dealers in effecting 
such transactions.  
 
New York Life Investments also serves as subadviser to a 
collective investment trust for which New York Life Trust 
Company acts as trustee, and is the named custodian.   
 
 



 

Pa
ge

14
 

Pa
ge

14
 

 
Broker-Dealers  

Some of our employees, including some of our executive 
officers, are registered with the Financial Industry Regulatory 
Association (FINRA) as representatives and principals of 
NYLIFE Distributors LLC. NYLIFE Distributors is our affiliate 
and is registered as a broker-dealer with the SEC.   
 
We serve as the investment manager for various registered 
investment companies known as The MainStay Funds.  
NYLIFE Distributors LLC serves as the principal underwriter 
and distributor of The MainStay Funds. By virtue of their 
FINRA registrations, certain of our employees may promote the 
sale of The MainStay Funds to registered representatives of 
other broker-dealers who may recommend that their clients 
purchase these products. In limited circumstances, we may also 
recommend that our clients purchase The MainStay Funds.  
 
Our employees who are registered representatives of NYLIFE 
Distributors may also promote the sale of our SMA accounts.  
NYLIFE Distributors may compensate registered employees 
who promote the sale of The MainStay Funds or the SMA 
accounts for their efforts, and New York Life Investments may 
make payments to NYLIFE Distributors to help fund such 
compensation.  
 
NYLife Securities, Inc. is also an affiliate and is a registered 
broker-dealer with the SEC.  
 
Other than for transactions involving The MainStay Funds, 
New York Life Investments does not use affiliated broker-
dealers to execute securities transactions for our clients.  
 

 
Investment Companies  

We serve as the investment adviser for The MainStay Funds. 
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Conflicts may arise as to the allocation of investment 
opportunities among The MainStay Funds and our other clients. 
We have policies and procedures in place to make sure that all 
clients are treated fairly and to ensure that no client account 
receives preferential treatment in the allocation of investment 
opportunities.  
 
 

 
Investment Advisers  

We are affiliated with, and have material relationships with, the 
following federally registered investment advisers:  
 

• MacKay Shields LLC

 

 (File No. 801-5594), acts as a 
subadviser for various mutual funds, and for certain 
institutional accounts, for which New York Life 
Investments serves as adviser. MacKay Shields LLC 
also provides advisory services to our separately 
managed account clients who participate in wrap 
programs that are sponsored by unaffiliated investment 
advisers or broker-dealers. MacKay Shields also serves 
as the investment manager of various limited 
partnerships and also engages in other advisory 
services. Clients of New York Life Investments may be 
solicited to invest in such limited partnerships or in 
others for which MacKay Shields serves in a similar 
capacity.  

• Institutional Capital LLC 

 

(File No. 801-40779), acts as 
a subadviser for various mutual funds for which New 
York Life Investments serves as adviser.   

• Madison Square Investors LLC (File No. 801-69663), 
acts as a subadviser for various mutual funds for which 
New York Life Investments serves as adviser, and may 
provide certain non-advisory services in connection 
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with New York Life Investment’s management of The 
MainStay Funds. 

 
• NYLCAP Manager LLC

 

 (File No. 801-61010), serves 
as the investment manager of various limited 
partnerships and also engages in other advisory 
services. Clients of New York Life Investments may be 
solicited to invest in such limited partnerships or in 
others for which NYLCAP Manager serves in a similar 
capacity.  

• Private Advisors, LLC

 

 (File No. 801-55696), serves as 
the investment manager of various limited partnerships 
and also engages in other advisory services. Clients of 
New York Life Investments may be solicited to invest 
in such limited partnerships or in others for which 
Private Advisors serves in a similar capacity.  

• MCF Capital Management LLC

 

 (File No. 801-73076), 
manages portfolios of commercial loans and related 
debt and equity investments.  While MCF Capital 
Management maintains autonomous investment 
processes, it may leverage the resources and services of 
New York Life Investments for certain functions 
including the implementation of its Rule 206(4)-7 
Compliance Program.  In addition, certain officers of 
New York Life Investments may also serve as officers 
of MCF Capital Management. 

From time to time, we may enter into arrangements with our 
affiliated investment advisers to recommend clients to each 
other.  If we pay a cash fee to anyone for soliciting clients on 
our behalf or if we receive a cash fee from another investment 
adviser for recommending clients to it, we comply with the 
requirements of the SEC’s cash solicitation rule to the extent 
that they apply.  This rule requires a written agreement between 
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the investment adviser and the person soliciting clients on its 
behalf.  The rule may also require that the soliciting person 
provide a disclosure document to the potential client at the time 
that the solicitation is made.  As required by the rule, we will 
not engage another person to solicit clients on our behalf if that 
person has been subject to securities regulatory or criminal 
action within the preceding ten years.   
 

 
Insurance Company  

New York Life Investments is a wholly-owned, indirect 
subsidiary of New York Life. New York Life is a mutual 
insurance company that is an admitted insurer in all 50 states 
and in the District of Columbia.  Subject to New York Life’s 
supervision, we serve as the principal investment adviser for the 
general account and separate accounts of New York Life and 
NYLIAC, as well as for the general account of NYLAZ.  
NYLIAC and NYLAZ are wholly-owned subsidiaries of New 
York Life.  New York Life and NYLIAC may also invest in the 
Private Investment Funds that we or our affiliates manage.  
 
New York Life, NYLIAC and NYLAZ supervise our 
management of their accounts which make up a substantial 
portion of our assets under management.  Some of our 
employees are also officers of New York Life in accordance 
with state insurance law requirements.  Given the percentage of 
assets under management that are attributable to these entities, 
the appearance of a conflict may arise as to the allocation of 
investment opportunities between them and our other clients.  
 
To address this potential conflict of interest, we have adopted 
several trading procedures that are intended to ensure that all 
client accounts are treated fairly and equitably.  Pursuant to 
these procedures, it is not permissible to allocate or re-allocate 
an order to enhance the performance of one account over 
another.  It is also not permissible to favor any account over 



 

Pa
ge

18
 

Pa
ge

18
 

another.  Compliance with these requirements is monitored on a 
daily basis as part of our supervisory review process.  
 
To further mitigate this potential conflict, our affiliated 
insurance company general accounts generally follow buy- and-
hold strategies and have different investment objectives from 
our third-party and separate accounts, which generally follow 
total return strategies with specific benchmarks and investment 
objectives. As a result of these different strategies, transactions 
that are appropriate for an affiliated general account may not be 
appropriate for a separate account or unaffiliated account and 
vice versa.  Such a determination is typically made by the 
portfolio manager prior to executing a trade, and the rationale 
for the investment decision is documented as part of the trading 
process. As noted above, allocation practices are reviewed for 
appropriateness on a daily basis by FIIG as part of New York 
Life Investments’ supervisory review process.  In addition, our 
Compliance Department conducts periodic reviews to ensure 
that allocation decisions are being properly documented. 
  
Code of Ethics, Participation or Interest in Client 
Transactions and Personal Trading  
 

 
Code of Ethics and Personal Trading  

New York Life Investments has a fiduciary relationship with 
our clients that requires that we and our employees place the 
interests of our clients first and foremost. As such, our Code of 
Ethics (the “Code”) covers all employees and sets forth 
guidelines that promote ethical conduct generally. In addition to 
the Code’s policies regarding personal securities trading, the 
Code requires our employees to follow policies and procedures 
relating to the conduct standards of our Code including: 
conflicts of interest, inside information and information 
barriers, gifts and entertainment, personal political 
contributions, and selective disclosure of mutual fund portfolio 
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holdings. A copy of our Code is available upon request. Our 
contact information appears on the cover page of this brochure.  
 
While we permit our employees to engage in personal securities 
transactions, as a company we recognize that these transactions 
may raise potential conflicts of interests. This is particularly 
true when they involve securities owned by, or considered for 
purchase or sale for, a client account.  
 
We address potential conflicts of interests in our Code by 
requiring that, with regard to investments and investment 
opportunities, our employees’ first obligation is to our clients. 
Our Code requires that all of our employees adhere to the 
highest duty of trust and fair dealing. All employees: (i) must 
conduct their personal securities transactions in a manner that 
does not interfere with any client’s portfolio transactions, or 
take inappropriate advantage of an employee’s relationship 
with a client, (ii) may not trade while in possession of material, 
non-public information, (iii) may not engage in short-term 
trading (the purchase and sale or sale and purchase within 30 
days) of any mutual fund advised or subadvised by us, and (iv) 
must certify annually to compliance with the Code and related 
policies.  
  
Some provisions of our Code, particularly with respect to 
personal trading, apply only to "Access Persons" and 
“Investment Personnel”. Access Persons are defined as officers 
or directors of New York Life Investments or employees who 
have access to non-public information regarding any client's 
purchase or sale of securities, or who have non-public 
information regarding the portfolio holdings of any mutual fund 
that we advise.  While certain exceptions may apply, generally 
Access Persons:  
 

• May not purchase or sell “Covered Securities” without 
pre-clearance through our Compliance Department. 
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Covered Securities include everything except: i) 
transactions involving direct obligations of the US 
Government; ii) shares of unaffiliated open end 
investment companies; iii) commercial paper; iv) 
certificates of deposit; and v) high quality short term 
investments and interests in qualified state college 
tuition programs.  

 
• May not profit from the purchase and sale or sale and 

purchase of the same Covered Security within 60 days.  
 

• May not purchase or sell a Covered Security on a day 
when there is a buy or sell order for a client.   

 
• May not purchase securities in initial public offerings 

or in connection with private placements except with 
the express written prior approval our Chief 
Compliance Officer.   

 
• May not participate in Investment Clubs.  

 
• Must file quarterly reports and certifications of covered 

trading activity.   
 
Investment Personnel must adhere to the following additional 
restrictions. Investment Personnel are defined as employees 
who in connection with their regular functions participate in 
making recommendations regarding the purchase or sale of 
securities for client accounts (i.e., portfolio managers, traders 
and analysts):  
 

• May not purchase or sell securities (subject to a de 
minimus threshold) for their own account if such 
securities have been purchased or sold for a client 
account in the prior seven days, or can reasonably be 
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expected to be purchased or sold for a client account in 
the next seven days.  

 
• May not trade in options with respect to individual 

securities.  
 

 
Participation or Interest in Client Transactions  

In the ordinary course of providing our investment advisory 
services, we may also recommend that clients purchase or sell 
securities or interests in which our affiliates have a material 
financial interest. For example:  
 

• We are the investment adviser for the general and 
separate accounts of our parent company New York 
Life as well as for NYLIAC and NYLAZ which are 
wholly-owned subsidiaries of New York Life. New 
York Life Investments may recommend that clients 
purchase or sell securities that are also held in these 
affiliated accounts.  

 
• We may purchase or sell shares of our proprietary 

mutual funds, The MainStay Funds, for client accounts. 
 
• We may recommend investments to our clients that the 

clients of our advisory affiliates also own.  
 
• We or an affiliate may serve as the general partner for a 

pooled investment vehicle that we advise and 
recommend to clients.  

 
As a result of these recommendations and potential 
transactions, potential conflicts of interest could arise between 
us and our clients. These potential conflicts include:  
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• Unfair allocation of limited investment opportunities 
between our affiliated and unaffiliated accounts.  
 

• Preferential allocation of investment opportunities to 
our accounts that pay a performance-based 
management fee.  

 
• Placing trades for our affiliated accounts before or after 

trades for our other accounts to take advantage of (or 
avoid) market impact.  

 
• Using information concerning transactions in our 

advisory affiliate’s client accounts, or in The MainStay 
Funds, to the benefit of our client accounts.  

 
These potential conflicts are mitigated by the fact that our 
affiliated insurance company general accounts generally have 
different investment strategies than our unaffiliated accounts 
(see the “Industry Affiliations” section above). As a result of 
these different strategies, transactions that are appropriate for 
an affiliated account may not be appropriate for an unaffiliated 
account and vice versa.  
 
To further mitigate these potential conflicts of interest, when 
purchases or sales are appropriate for both an affiliated and an 
unaffiliated account, such orders are typically aggregated or 
“bunched” as one order. These orders are then allocated across 
client accounts in a fair and equitable manner to ensure that no 
one client account receives preferential treatment over another.  
 
To address potential conflicts of interest across affiliates, each 
adviser affiliate operates independently with respect to 
investment strategy, trading and operations. Furthermore, 
affiliates are generally not privy to another affiliate’s 
information (i.e. investment decisions, research, client 
information) that may potentially pose conflicts of interest. 
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Specifically, New York Life Investments and its affiliates have 
established information barrier policies that serve to limit the 
dissemination of material non-public information. In the event 
such information is shared, appropriate controls are placed 
around the information in order to limit any potential conflicts 
of interest. 
 
Brokerage Practices  
 
The OnTarget Service does not utilize the services of broker-
dealers. New York Life Trust Company, as trustee and/or 
custodian of the applicable retirement plan effects all 
transactions.   
 
Review of Accounts  
 
At least annually, New York Life Investments will ask 
participants to update the information they provided to the 
OnTarget Service. It is important for participants to do so. 
Based on the information participants provide, the fund-specific 
portfolio to which the OnTarget Service manages their eligible 
assets may be changed. On a quarterly basis, if appropriate, the 
OnTarget Service will rebalance accounts to the recommended 
asset allocation. Over time, the OnTarget Service will generally 
reallocate a participant’s account to a more conservative fund-
specific portfolio, absent any other changes to the participant’s 
personal or financial situation.  
 
Distributions, withdrawals, and loans will be satisfied 
according to plan rules, and may temporarily impact the 
OnTarget Service’s ability to closely track the fund-specific 
portfolio. Transfers to an alternate payee pursuant to a qualified 
domestic relations order will be governed by court order and 
plan rules, but such a transfer will immediately terminate the 
OnTarget Service’s obligation to manage the portion of the 
account transferred.  
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Participants will receive confirmations of all transactions in 
their accounts attributable to the OnTarget Service as well as an 
annual progress report.  In addition, they will continue to 
receive all reports with respect to their accounts that they would 
receive if they were not enrolled in the OnTarget Service.  In 
addition, participants are able to electronically access an annual 
OnTarget progress report.  
 
Client Referrals and Other Compensation  
 
New York Life Investments does not pay any compensation for 
client referrals to the OnTarget Service.  
 
Custody  
 
New York Life Investments may be deemed to have indirect 
custody of the retirement plan accounts enrolled in the 
OnTarget Service due to our affiliate New York Life Trust 
Company acting as directed trustee or custodian for the 
applicable retirement plan.  When we are deemed to have 
indirect custody of a client’s account, we comply fully with the 
custody rules under the Investment Advisers Act of 1940.  
 
Investment Discretion  
 
The OnTarget Service is a discretionary investment 
management service. As discussed above, New York Life 
Investments selected Morningstar to act as an independent 
financial expert for the OnTarget Service. Morningstar has 
developed the investment models for the OnTarget Service, 
which models are outside the control of New York Life 
Investments. In order to avoid potential conflicts of interest, all 
investment decisions, including the allocation of a participant’s 
retirement plan assets among the various investment options, 
will be based upon information provided by Morningstar. This 
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enables New York Life Investments to offer objective, on-
going investment management of a participant’s retirement plan 
assets through many of the investment options in the universe 
of eligible investment options in the participant’s retirement 
plan. New York Life Investments assumes fiduciary 
responsibility for this role. For additional information regarding 
Morningstar, please refer to the SEC’s website for the Form 
ADV filed by Morningstar.  
 
New York Life Investments conducted a thorough review of the 
available alternatives in selecting an independent financial 
expert. The review focused on entities having substantial 
experience in retirement planning and investment management. 
Prior to the execution of a contract with Morningstar, New 
York Life Investments conducted thorough due diligence on 
that entity and its investment processes. This due diligence 
included evaluation of publicly available information and 
information provided by Morningstar.  
 
Participants enrolled in the OnTarget Service will be able to 
impose reasonable restrictions on the management of their 
accounts at any time.  Whether a particular restriction is 
reasonable will depend on an analysis of the relevant facts and 
circumstances by the OnTarget Service.  
 
Prior to boarding a new OnTarget Service client, New York 
Life Investments, in its role as the plan 
administrator/recordkeeper, will have obtained account-opening 
information from the plan sponsor.  
 
Voting Client Securities  
 
Participants are responsible for exercising shareholder and 
other rights with respect to investment options in their account, 
to the extent permitted by their plans. Neither New York Life 
Investments nor the OnTarget Service is authorized to exercise 
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any shareholder rights on their behalf unless required by law. 
The OnTarget Service will not advise participants on the voting 
of proxies for fund shares held in their accounts. In addition, 
the OnTarget Service will not advise participants on legal 
proceedings, including bankruptcies and class actions, 
involving investment options.  
 
Financial Information  
 
At this time, New York Life Investments is not required to file 
a balance sheet for our most recent fiscal year.  
 
Requirements for State-Registered Advisers  
 
New York Life Investments is registered with the SEC and 
provides notice filings to certain states.  We are not registered 
with any state securities authorities.  


