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ADVISORY BUSINESS

Our Ownersand Principals

We are a Michigan corporation established in 198& are required to disclose the
persons owning twenty-five percent (25%) or morewffirm’s membership interests. Freedom
One Financial Group, LLC, a Michigan limited liabylcompany, and the Michael Wayne
Revocable Living Trust dated December 16, 1982 eaghmore than twenty-five percent
(25%) of our firm’s common stock. Mark Wayne, @hief Executive Officer, is the sole owner
of Freedom One Financial Group and Michael Wayrtkadrustee of the Michael Wayne Trust.

Our Advisory Services

We offer investment supervisory, investment comsglland subadvisory services which
are explained in more detail below.

Investment Supervisory Services — Qualified Plans

We provide investment management services to agealietirement plans which are sub-
ject to the Employee Retirement Income Security#&d974, as amendedERISA”). As part
of our services to qualified plans, we will actegihier an ERISA 3(21) fiduciary advisor or an
ERISA 3(38) fiduciary manager. The key differebetween these two types of fiduciaries is
whether you engage us as a discretionary man#gea 3(38) manager, you give us discre-
tionary authority to manage your plan’s assetsis fteans that you shift your fiduciary respon-
sibility to us for the selection of your investmgntif you hire us as a 3(21) advisor, we will
make recommendations, but it is ultimately up ta,yas the plan sponsor, to decide whether and
how to act. As a 3(21) advisor, we will not havgcdetion to invest and reinvest your assets
without your prior consent. Thus, as a 3(21) aalyizre will share responsibility for the
selection of investments.

For all qualified plan clients, we start by assigtyou with the creation and maintenance
of your investment policy statement. Your investtngolicy statement may place restrictions on
the types of investments the plan may invest getssn. We identify specific asset categories to
be represented in your plan’s investment menu.th&e use our investment process to select
and recommend the mutual funds and, at times, baltdctive trusts that comprise your plan’s
investment menu. We ensure that the recommendedtment options are permitted invest-
ments under your investment policy statement. W@rgicually monitor the performance of all
investment options. We travel regularly to eachiuaufund or collective trust to meet with the
fund managers. We conduct an audit of each funthger by utilizing a comprehensive
gualitative process. We prepare a quarterly, cetmgsive fiduciary review that documents
performance results of each fund over various per@ods and benchmarks results of each fund
against applicable peer group and index benchmarks.

We provide five risk-based allocation models, whighcall MAPs that allow partici-
pants to invest according to their specific goalgectives, time to retirement, as well as risk
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tolerance. We create our MAPs by assigning a wedyhllocation to the mutual funds and, if
used, collective trusts in our investment menu ddjppe upon the objective of the particular
MAP. The following is a brief description of eachour MAPSs:

» TheIncome MAP allows for preservation of capital and currenoime, with long-
term capital appreciation being secondary;

» The Conservative MAP allows for preservation of capital and currenime, with
consideration for long-term capital appreciation;

» The Moderate MAP provides long-term capital appreciation and curnrecdme, with
consideration for preservation of capital;

* The Growth MAP provides long-term capital appreciation and curiecome, with
reasonable risk

* The Aggressive MAP provides long—term capital appreciation.
We rebalance investments in our MAPs based upokedaionditions.

Participants of plans are permitted to chooseueshin one or more of our MAPs or
individual funds. If we provide individual invesemt advice to participants as described below,
we will only recommend investment in one MAP thaats the investment objectives, time
horizon to retirement, anticipated retirement ineomeeds and risk tolerance of the participant.
We believe utilizing one MAP will provide participes with an investment strategy that best
meets their investment objectives given their peatask tolerance.

Participant Advice

In addition to the investment supervisory serviwesorovide to plan sponsors, the plan
sponsor may engage us to provide one-on-one ineestaavice to the participants of the plan.
We start this process by providing education tolegges in group meetings. We then meet
individually with the participant. The participantll provide information to us about their
financial situation, risk tolerance, time horizanrétirement, anticipated retirement income
needs and investment objectives. We also prowifikenation to the participant on how various
levels of wage deferral or contributions to thetinement plan will impact their take-home pay.
Taking all of this information into consideratiome will recommend investment in an
appropriate MAP.

We meet with newly eligible participants on a qadyt basis and we offer to meet with
all participants on a semi-annual basis or moress frequently as requested by the plan
sponsor.

We believe that our individualized participant axvgervices tend to increase participant
retirement plan contributions and help to closeghpe between what a participant needs for
retirement and what he or she may have.

Part 2A of Form ADV 2 Freedom One Investment Advisors, Inc.



Investment Supervisory Services — IRA and Individéeccounts

We also offer our investment supervisory servieesridividual accounts and IRA ac-
counts. Prior to providing investment supervisseyices, we will obtain information from you
about your financial situation, investment objeesi\and risk tolerance, by meeting with you and
providing you with a questionnaire or using anotimethod designed to obtain your relevant
financial information. You should notify us if yofinancial situation or investment objectives
change, and we will remind you of this obligatianat least a quarterly basis through either a
notice on your brokerage statement or a separatencmication. We provide our investment
advice on a discretionary basis. Based upon yalividual investment objectives, financial
situation, time horizon until retirement and risketrance, we will recommend allocation of your
investments in accordance with one of our MAPgjexribed above. We exclusively
recommend investments in mutual funds for our iimligl and IRA accounts because individual
and IRA accounts are not permitted to invest itective trusts. We continuously monitor the
investments and will, from time to time, make chesitp the investments, based upon fund
performance, or to the allocations among the imaests in our MAPS, as necessary based upon
market and economic conditions. You will have tigat to place reasonable restrictions on your
account although if we deem your restrictions tabeeasonable, we will not enter into an
investment management agreement with you or wetevithinate the existing agreement with
you. We rebalance investments in our MAPs based uparket conditions.

We continuously monitor the investments and withhi time to time, make changes to
the investments or to the allocations among thestments in our MAPS. However, you may
invest your account in specific mutual funds froom ;tecommended list of mutual funds. In that
event you, and not us, exercise the discretion theemvestments in your account.

Investment Advice Through Consultations

We may also consult with you on a project-by-profesis or on a longer term basis.
Our consulting services include services such aftidg investment policy statements, de-
veloping asset allocation guidelines and strategez®mmending money managers, providing
performance measurements of money managers or negoding one or more managers.

If you engage us to evaluate a money manager’sipeaince, we will provide this ser-
vice on a monthly, quarterly, semi-annually or aahuas identified in our agreement. We will
evaluate a manager’s performance based upon séaet@is including performance compared
to relevant index (for example, the S&P 500 Inder)tinuity of money management relative to
relevant peer group (for example equity growthraging expenses and adherence to stated
investment objectives.

Our agreement with you will provide a detail degtian of our services along with any
reports we agree to provide.

Subadvisory Services
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When we provide subadvisory services, we enterantagreement with another invest-
ment adviser to provide investment managementas\that the third party adviser will deliver
to its clients. We have no direct relationshiphviftat advisor’s clients. The client signs an
agreement with its own advisor under which thentlagrees to pay a fee based on a percentage
of the assets under management. We receive apattithat fee for our subadvisory services as
agreed upon in the subadvisory agreement.

Assets Under Management

We manage your assets on either a discretionamgradiscretionary basis. As of
February 29, 2012, we had 632,443,272 in cliergtagsanaged on a discretionary basis and
$388,230,204 in client assets managed on a noetimtary basis.

FEESAND COMPENSATION

Feesfor I nvestment Advisory Servicesfor Qualified Plans

Although our fees for our investment advisory sesito our qualified plan clients may
be negotiated under certain circumstances, oudatdrfee schedule is as follows:

3(21) Advisor 3(38) Manager

Assets Under Management Annual Fee Annual Fee
First $2,000,000 1.00% 1.25%
Next $3,000,000 .75% 1.00%
Over $5,000,000 .50% .75%

Our fee is payable monthly in advance and based agmercentage of the market value
of the plan’s assets under our management. Wegelwan fee on the first day of each month
based upon the assets under management on tldayast the prior month. We may also charge
a minimum annual fee, which is currently $500 peairy Our fee is negotiable depending upon
the characteristics of the account, such as thelaxity of the services you request and the size
of the account.

Feesfor Participant Advice

Our annual fee for providing one-on-one investnaehice to participants in a qualified
plan is either a fee based on assets under managenfeed fee depending on our agreement
with the plan sponsor. We negotiate our fees baped the number of participants, the size of
the plan, the number of meetings throughout the sed other factors that impact the services
we provide. If our fee is based on assets undeagement, we prorate our annual fee and
charge it monthly or quarterly (depending upon agreement with you), in advance, based upon
the market value of the assets on the last daysoptevious month or quarter, depending on how
your fee is paid. Fixed fees will be charged bagash our agreement with you.
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Feesfor Investment Supervisory Servicefor Individual and | RA Accounts

Although our fees for our investment supervisony®es may be negotiated under
certain circumstances, our standard fee schedak fisllows:

Our
Account Type Annual Fee
IRA and individual accounts with less than 1.25%
$200,000
IRA and individual accounts with $200,000 or 1%
more

Our fee for IRA and individual accounts is payatpuerterly in advance based upon a
percentage of the market value of the assets unmdenanagement on the last day of the
previous quarter. Our fee is exclusive of, andddition to brokerage commissions, transactions
fees, custodial fees and other related costs aoehses. We charge a minimum fee of $125 per
year on IRA and individual accounts.

Feesfor Advisory or Consulting Services

For our advisory or consulting services, we chaitfeer an hourly rate of up to $350 per
hour, a flat fee for the entire project based uganspecifics of the project, or an asset based fee
The terms of payment are based upon our agreem#ényou, taking into consideration the
scope of services being provided and the lengthetonsulting arrangement.

Termination of Our Agreements

Our written agreements for investment supervisadyjsory or consulting services may
be terminated by either party upon 30 days writtetice. Termination of our agreement with
qualified plans becomes effective on the monthiendediately following the expiration of the
30-day notice period. We prorate and refund to yiayunearned fees you paid in advance.

Additional Fees

Our investment supervisory and advisory fees actusive of brokerage commissions,
transaction fees, and other related costs and egpamhich you will incur. You may incur
charges imposed by custodians, brokers, mutual feegland collective trust fees. Mutual
funds, exchange traded funds and collective tralsts charge internal management fees, which
are disclosed in a fund’s disclosure document.sélolarges, fees and commissions are exclu-
sive of and in addition to our fee, and we do eaeive any portion of these commissions, fees,
and costs.

If you have an IRA or individual account custodadsentinel Securities, Inc. Sentinel
charges fees in addition to our fees. For a compilst of fees, please contact a Sentinel
Securities’ representative at (888) 880-1330.
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Direct Billing to Your Custodian

Generally, our clients authorize us to directly ulgtcour fees from the client’s account.
If you provide us such authorization, your custatigeriodic statements will show each fee
deduction from your account. You may withdraw tighorization for direct billing of these
fees at any time by notifying us or your custodramriting. Some of our qualified plan clients
may elect to be billed directly for our services.

Fee Rebatesfor Qualified Plan Clients

Many mutual funds pay shareholder servicing (12bek) or subtransfer agent fees. We
negotiate with mutual funds to obtain these fedh waspect to our qualified plan clients. These
fees are then credited first to the payment ofarstodial fees and any balance is then returned
to the plan. By negotiating these fees and dimgdthat they be paid to the plan or to cover the
plan’s custodial charges, we believe we can halpae the overall cost of the plan.

Additional Compensation

Our affiliate, Freedom One Retirement Servicesgggstered as an insurance agency and
our president, Mark Wayne, is a licensed insuragsnt. If a client is interested in purchasing a
fixed annuity or other insurance product, we weller the client to Timothy G. Kranz who is a
licensed insurance agent in the State of Michigéaour client purchases a fixed annuity, a
portion of the commission will be paid to FreedomeRetirement Services. Please see
“OTHER FINANCIAL INDUSTRY ACTIVITIES AND AFFILIATIONS’ beginning on
page 9 for additional disclosures.

These affiliations may create a conflict of inténekich would influence us to recom-
mend that you purchase an insurance product framaffiiate or Mr. Kranz. To mitigate this
conflict, you are under no obligation to purchasgirance products from our representatives or
affiliates, and you are free to purchase such prtsdan insurance agency of your choice.

Sometimes when a participant terminates his oehmloyment with one of our qualified
plan clients, the participant is seeking to ro#l br her 401(k) account into an IRA. In that case,
our representatives will offer the participant mller options such as our IRA. We will also
provide the participant with a document disclosafigof the participants’ options, which
includes remaining a participant in the plan, s the participant can make an informed
decision about his or her 401(k) account.

PERFORMANCE-BASED FEESAND SIDE-BY-SIDE MANAGEMENT

We do not charge any performance-based fees (feegllon a share of capital gains on
or capital appreciation of your assets).
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TYPESOF CLIENTS

We provide services to individuals, pension andipsharing plans, trusts and estates,
charitable institutions, corporations and otherlifess entities.

We do not impose a minimum account balance for imgeor maintaining an account.
However, we may impose a minimum annual fee foegtment management services as
described above iIFEES AND COMPENSATION”. At our discretion, we may waive the
minimum fee.

METHODS OF ANALYSIS, INVESTMENT STRATEGIESAND RISK OF LOSS

M ethods of Analysis

When recommending mutual funds or collective trustst we analyze your existing
portfolio to determine the investment style thalt ivest facilitate the desired diversification of
the portfolio. We then identify a set of mutuahdls exhibiting that investment style, and we
recommend a proven performer from among that\8&t.measure the performance of an
investment in comparison to an appropriate benckiiat we have identified. In providing
asset allocation services, if applicable, we arealyaur investment questionnaire that may be
used, and then we recommend a diversification mnsistent with your needs, preferences and
risk tolerance.

We obtain information from a number of sourceshiqmiblic and by purchase, including
financial newspapers and magazines, corporategraéirvices, annual reports, prospectuses and
filings with the SEC, company press releases, iaddpnt consultants, and several financial
publications, which rank the recent and longer-tparformance of fund managers. We also use
research materials prepared by others, acadentdesiuhird party databases as well as client
specific information. We meet with fund managespart of our due diligence process. We
believe these resources for information are redi@nld regularly depend on these resources for
making our investment decisions; however, we ateegponsible for the accuracy or com-
pleteness of this information.

| nvestment Strateqgies

Generally, we use an active/passive investmenteglyautilizing multiple managers and a
diversified balanced approach.

We will recommend using mutual funds and, for diedi plan clients, collective trusts.
For our subadvisory clients, we may use excharagkett funds. For individual clients, we may
recommend fixed annuities. We construct our MABIagithe recommended investments but
with a view of the different levels of risk in eabtAP. The MAPs use a “fund of fund” ap-
proach investing exclusively in mutual funds, coliee trusts and ETFs versus investing directly
in individual stocks and bonds. We use asset gasgions with a one year or longer outlook.
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Types of | nvestments and Risk of L 0ss

We primarily offer advice about mutual funds, indards, exchange traded funds and
bank collective trusts, each having different typed levels of risk. We will discuss these risks
with you in light of your investment objectives. eMill explain and answer any questions you
have about these kinds of investments, which ptesmacial considerations such as the follow-

ing.

Investing in securities involves risk of loss tlyati should be prepared to bear. Obtain-
ing higher rates of return on investments typicalyails accepting higher levels of risk. For
example, our aggressive MAP generally has the Bigiek but also the highest potential rate of
return while our conservative MAP has the lowesk but also the lowest potential rate of re-
turn. We work with you to attempt to identify thalance of risks and returns that is appropriate
and comfortable for you. However, it is still ya@sponsibility to ask questions if you do not
fully understand the risks associated with any stweent or investment strategy.

Also, while we strive to render our best judgmemtyour behalf, many economic and
market variables beyond our control can affectpdgormance of your investments and we
cannot assure you that your investments will béitatde or assure you that no losses will occur
in your investment portfolio. Past performanceng relatively important consideration with
respect to any investment or investment advisdrithsinot a predictor of future performance.

Mutual Funds, Index Funds and Exchange-Traded Funds

Mutual funds and ETFs typically charge their shateéérs various advisory fees and
expenses associated with the establishment andtapeof the funds. These fees will generally
include a management fee, shareholder servicihgy dind expenses, and sometimes a dis-
tribution fee. These separate fees and expensebsatosed in each fund’s current prospectus,
which is available from the fund or we can proviidi® you upon request.

Consequently, for any type of fund investments ilmportant for you to understand that
you are directly and indirectly paying two levefsadvisory fees and expenses: one layer of fees
at the fund level and one layer of advisory feesso Generally speaking, most mutual funds
may be purchased directly, without using our s@wiand without incurring our advisory fees.

Many mutual funds pay shareholder servicing (12bek) or subtransfer agent fees. We
negotiate with mutual funds to obtain these fedh waspect to our qualified plan clients. These
fees are then credited first to the payment ofarstodial fees and any balance is then returned
to the plan. By negotiating these fees and dimgdthat they be paid to the plan or to cover the
plan’s custodial charges, we believe we can halpae the overall cost of the plan.

Bank Collective Trusts

Collective trusts are bank-administered trusts laéd commingled assets maintained by
a bank or trust company available to employee liteplehs. Fees associated with collective
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trusts are generally lower than mutual fund proslucThe collective trusts are not regulated by
the Securities Exchange Commission and are noteddwy the Federal Deposit Insurance
Corporation (FDIC). Therefore, the unit holderdhd collective trust are not entitled to the
same protections as investors in mutual funds onaxge traded funds. In addition,
prospectuses are not required and prices are adable in public publications.

DISCIPLINARY INFORMATION

As a registered investment adviser, we are requaelisclose all material facts regarding
any legal or disciplinary events that would be mat¢o your evaluation of our firm or the
integrity of our management. We have no legalistidlinary events to disclose.

OTHER FINANCIAL INDUSTRY ACTIVITIESAND AFFILIATIONS

Affiliations
Freedom One Retirement Services

We are affiliated with Freedom One Retirement Srwia company which is a licensed
insurance agency and provides third party admatist service to our qualified plan clients. If
you choose to use Freedom One Retirement Sengcgsua third party administrator, you will
enter into a separate written agreement with Fr@e@ae Retirement Services which explains
the services to be performed and the fees youpaiyll

If you purchase a fixed income annuity, a portibthe insurance commission will be
paid to Freedom One Retirement Services. Pleas®sklitional Compensation” beginning
on page 6.

Retirement Funding Advisors

We also have a relationship with Retirement Fundidgisors, Inc., an SEC registered
investment advisory firm owned by Donald Gregg tilRenent Funding Advisors provides
investment research and other support services o exchange for a fee. Mr. Gregg previously
served as our Chief Investment Officer and curyerhsults with us on investments and
provides advice to our investment committee.

Karmichael Properties

We also have an affiliate, Karmichael PropertidsCLwhich is owned by Mark Wayne.
Karmichael Properties owns the building in whichae@duct our business. In 2002,
Karmichael issued subordinated promissory not@sviestors pursuant to a Private Placement
Memorandum. The investment was offered to clisrte qualified as “Accredited Investors” as
defined in Regulation D under the Securities Ac1®83, as amended.
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Each investor was required to execute a subsanigiipeement acknowledging that the
investor understood that the notes were beingedfés prospective investors who may be our
clients and that we are an affiliate of Karmichag&dtditionally, each investor acknowledged that
they understood that Karmichael determined thegefthe notes and that neither investors,
prospective investors, nor any of Karmichael'sliafties were involved in determining the terms
of the notes, and that no commissions or fees pa&itkto any person or entity upon the sale of
the notes.

On October 1, 2004, Karmichael offered to exchaalbef the outstanding notes for new
notes identical to the terms of the outstandingsioéxcept that each investor was allowed to
choose one of the following options: receive onk-the first principal payment as and when
due under the outstanding note and extend the aleeofl the remaining principal payments so
that one-half will be due in twenty-four (24) mosthnd one-half will be due in thirty-six (36)
months; or do not receive any repayment of prif@pa extend the due date of the first
principal payment by twenty-four (24) months ane tlue date of the second principal payment
by thirty-six (36) months. Investors who elected to participate in the exchange offer were
paid in accordance with the terms of their origimades.

This is a conflict of interest because we may ckdodavor the accounts of clients who
are owed money from our affiliate, Karmichael Pmtips. However, since we primarily recom-
mend mutual funds and collective trusts which galhedo not have limitations on the number
of investors and are priced at the end of the daydo not believe this conflict adversely affects
any other clients.

CODE OF ETHICS, PARTICIPATION OR INTEREST
IN CLIENT TRANSACTIONSAND PERSONAL TRADING

We have adopted a Code of Ethics (the “Code”) dleisgy the standards of business
conduct we expect all officers, directors, empleyead advisory representatives to follow. The
Code also describes certain reporting requiremeititiswhich particular individuals associated
with or employed by us must comply. We will prozid copy of the Code to you upon request.

Our related persons or we may invest in mutual $uhdt are also recommended to our
clients. Generally, these securities will be skarfeopen ended mutual funds or stocks and
bonds actively traded on a national securities axgh or market where the time and size of their
purchases or sales will not affect transactionyéar or our other clients. We do not recommend
the purchase or sale of thinly traded securiti®& only trade mutual funds and since mutual
funds are priced at the end of the day, all clieateive the same price. While we recommend
ETF’s in our subadvisory relationships, we do mati¢ ETF's.

You may request a copy of our Code by contactirrgGiuef Executive Officer Mark
Wayne at (248) 620-8100 df\Wayne@FreedomOneFinancial.com
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BROKERAGE PRACTICES

| nvestment or Brokerage Discr etion

We typically recommend one of four brokerage aresmgnts depending upon the type of
client. In determining the recommendation of akleredealer, we consider the respective
financial, strength, reputation, execution, prigirgsearch and other services that the client may
need.

Qualified Plans

For retirement plan clients, we recommend usingeeiFidelity Institutional Wealth or
SunGard Global Network. Fidelity and SunGard wédth act as a custodian for the client’s
assets and have separate written agreements withiéimt with respect to the custodial arrange-
ments. We use SunGard as our trading platfornalf@ualified plan clients who have their
assets custodied with Fidelity. Both enable usup and sell mutual funds without transaction
charges. Non-discretionary retirement plan clienéy direct us to use a broker or custodian that
we have not recommended.

IRA and Individual Accounts

For our IRA or individual account clients, we reaoend using Sentinel Securities as the
broker-dealer with Pershing, LLC acting as the @disin for the client’'s assets. Sentinel enables
us to buy and sell many mutual funds without tratisa charges although Sentinel does charge
fees for access to these funds. Some funds recodedédyy us may have redemption or other
charges, which will be in addition to our fees.

Previously, we had custody of IRA and separatelpagad accounts in an omnibus
account. As of March 31, 2011, we had transfeatedf the accounts held in the omnibus
account into separate accounts with outside cumtegdsome accounts elected to remain at
National Advisors Trust Company.

In addition, previously we recommended that priwvaéalth management clients use
Charles Schwab & Co. All clients custodied at Sdhvave a standard commission rate
applicable to all trades placed through Schwalandlgss of whether securities research or
related securities buy/sell recommendations areighed to the client.

The commissions, custodial and/or transaction ¢easged by the brokers recommended
by us may be higher or lower than those chargeathwr broker-dealers. In addition, the
brokers recommended by us provide corporate reseaports to us upon request, on behalf of
particular clients or as a part of overall investtesearch functions. The cost of the research
reports is paid directly by us. Research sengaevailable to all clients retaining us to provide
advisory services regarding such securities. Mmttransactions are directed to a broker in
return for research services.
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Affiliations with Broker-Dealers

None of the brokers or custodians pays us any cosagpen for the introduction of their
services, nor is there any affiliation between nd Bidelity, SunGard, Schwab or Pershing.
Fidelity provides us access to Referral EDGE, aaesh platform. From time to time various
mutual funds make institutional research availables if we have investments in their funds.

Directed Brokerage & Soft Dollars

Although we do not require that you use a spedbifaker-dealer, we have established
brokerage relationships with several financialitnbns and we will make a recommendation to
you. In selecting a broker, we consider, not ahbycommission rate charged by the broker and
the broker’s execution capabilities, custodial gear financial responsibility and responsiveness
to instructions, but also the full range of sersipeovided by the broker, including research and
custodial services. Because almost all of ourmenended investments are mutual funds, our
clients generally do not pay commissions on traethe commission rate is less important than
the other factors. For trades not involving mufualds, we will determine in good faith that the
amount of any commission paid is reasonable irtiogldo the value of the brokerage and
research services provided, viewed in terms etharparticular transaction or our overall
responsibilities with respect to accounts as taciviwe exercise investment discretion. We must
also determine that any services we receive prdemtul and appropriate assistance in the
performance of our investment decision-making rasfmlities.

We have not and do not intend to enter into anyractual third-party soft-dollar
arrangements, such as where we commit to placedfisgdevel of brokerage with a specific
firm in return for which the brokerage firm will pdor various research related products or
services for us that are generally available fehgaurchase.

You may direct us to utilize a specified brokerdéeaof your choosing, to effect trans-
actions for or with your account. You should urstignd that, in the case of such a directed
brokerage arrangement, (1) you will be solely resgae for negotiating the terms and arrange-
ments on which those brokers and dealers are edgage we will have no responsibility for
reviewing the fairness of those terms and arrang&sné€2) we will not seek better execution
services or prices from other brokers and deatec®nnection with transactions for your ac-
count; (3) we will not be able to “batch” or “aggege” transactions for the your account with
transactions for our other clients not subject sinailar arrangement; (4) we will not monitor the
performance of or the services provided by the &relkand dealers so designated; (5) and as a re-
sult, you may pay higher commissions or other @atisn costs or greater spreads, or receive
less favorable net prices, on transactions foatte®unt than would otherwise be the case.
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TradeErrors

We have the responsibility to effect orders cofyegromptly, and in the best interests of
our clients. In the event an error occurs in thediing of any client transactions due to our
actions, inaction, or the actions of others, we galrect the error as promptly as possible and
without disadvantaging the client or benefitingruany way.

We will reimburse the client for any loss resultingm an inaccurate or erroneous order
that is our responsibility. If the error resultsa profit and the error is discovered before
settlement it will be corrected in the broker-d€aler error account with the broker-dealer
retaining the profit. After settlement, the prafiill be retained by us in a proprietary error
trading account. The balance of the error tradicgpunt will be recorded in our accounting
records as required.

Trade Rotation Policy

We have instituted a trade rotation policy to easeach plan, IRA account and separate
client account is treated fairly in the executidradrade. We segregate the accounts to separate
team members who are responsible for executingettelance. Trades are then executed in a
random order of rotation. With each rebalanceauadfchange, the accounts rotate so that no one
group of clients benefit to the detriment of anottp®@up of clients. If there is a new client, it
enters the last position for rotation purposes.

Aqgregation of Orders

Because we primarily recommend mutual funds, altloich are priced at the end of the
day, there is no benefit to our clients in aggreggirades.

REVIEW OF ACCOUNTS

Reviews
Qualified Plans

You will receive an annual review of your accountl are eligible to receive an addi-
tional review each quarter. These reviews generatlude rate of return, asset allocations, and
most recent account statement. All full servianptlients receive our quarterly market environ-
ment update and a quarterly fund performance updafie offer to meet with representatives of
all of our plan clients at least once per yearyolfi would like a review, please contact your
client relationship manager at (248) 620-810@lmmtservice @freedomonefinancial.corAll
reviews are conducted by your client relationshgnager either in person, by phone, or by a
written report sent via mail or email. All investnt reviews are created by our investment
advisory services group.

IRA and Individual Accounts
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If you are an IRA or individual client, you will ceive statements from your custodian at
least quarterly. We place a reminder on your biade statement to contact us if your financial
situation changes. If you would like a review olly account, please contact our client service
agent at (248) 620-8100 dlientservice@freedomonefinancial.com

Consulting Clients

If you are a consulting client, we will specifyaur agreement the reports we will deliver
to you and the type of review we will provide.

Reports

In addition to what is described above, you willdemt statements of your account from
your custodian which will show your account balaaad any transactions which occurred in
the period. Statements are sent by the custodianmonthly or quarterly basis.

CLIENT REFERRALSAND OTHER COMPENSATION

From time to time, we may enter into written agreats with third parties to provide
marketing services for us and solicit potentialiadsy clients for us. In addition, Freedom One
Retirement Services may enter into written agreeswith third parties to provide marketing
services to Freedom One Retirement Services anmgit gatential third party administration
clients. Those clients often become advisory téi@s well. Thus, our solicitation agreements
with third parties, whether entered into by Freedon® Retirement Services or by us will
comply with Rule 206(4)-3 and other applicable iegments under the Investment Advisers Act
of 1940. If there is a solicitor involved in yoaccount, you will receive a separate solicitor’s
disclosure brochure describing our solicitatioraagement with your solicitor, the compensation
we pay to your solicitor, and the terms of thaatienship. You will also receive a copy of this
Brochure.

We have a written policy with our employees in wiwee pay our employees fees for
referring clients to us. In the case of a refematle by our employee, you will not receive a
separate solicitor brochure. Our employees willreoeive additional compensation if a
terminated employee rolls over his or her 401 (lcpaat to our IRA.

CUSTODY

We do not have custody of client assets excepessritbed in the next paragraph. You
will receive statements from the broker-dealer kbanother qualified custodian that holds and
maintains your investment assets at least quart&g urge you to carefully review such
statements and compare such official custodialrdscto the account statements that we may
provide to you, as described in tiREVIEW OF ACCOUNTS’ beginning on page 13.
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Previously, we had custody of IRA and separatelpagad accounts in an omnibus
account. As of March 31, 2011, we had transfeatedf the accounts held in the omnibus
account into separate accounts with outside cumtsdeither Pershing, LLC or National
Advisors Trust Company. One of the requirementRue 206(4)-2 of the Investment Advisers
Act of 1940 (also known as the Custody Rule) & the must have a reasonable basis, after due
inquiry, for believing that the qualified custodis@ends an account statement, at least quarterly,
to each of our clients for which that custodian meins funds or securities. There are seven
accounts with National Advisors Trust for which & not certain whether the clients are
receiving statements because we are unsure if vedwarent address information. Thus, we
could be deemed to have custody of those accodmtsomply with the Custody Rule, we have
engaged Cohen Fund Audit Services, Ltd. to perfannmdependent verification of these
accounts in accordance with the requirements o€tistody Rule.

INVESTMENT DISCRETION

We generally receive discretionary authority intimg from clients at the outset of an
advisory relationship in the investment manageragntement. If you choose to do so, discre-
tionary authority grants us the ability to deterejiwithout obtaining your specific consent, the
securities to be bought or sold for your portfotime amount of securities to be bought or sold,
and in most cases, the broker or dealer to be aisg¢dhe commission rate to be paid. In all
cases, however, such discretion is to be exerasadnanner consistent with your stated in-
vestment objectives for the account and by consigehe size of your account and your risk
tolerance.

Also, you may sign an agreement with your custogian generally includes a limited
power of attorney granting us authority to direat @anplement the investment and reinvestment
of your assets within the account, but not dirbetdssets outside of the account.

When selecting securities and determining amowgybserve any investment policies,
limitations and restrictions you provide to us intimg.

Whether or not we have discretion with respeché&odssets of a qualified plan, the plan
sponsor can choose to allow their participantstecs to invest in accordance with certain
investment allocation models that we have createdome cases, the participants have
authorized us to have discretion to periodicallgrae the investment allocations within our
MAPs as we deem appropriate and to rebalance tlmats of participants choosing to invest in
our MAPs.

VOTING CLIENT SECURITIES

We will not be responsible for and our qualifiedpklients specifically undertake the
responsibility of responding to or voting proxiést are solicited with respect to annual or
special meetings of shareholders of securities ineygur account. Proxy solicitation materials
will be forwarded to you for response and voting.
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FINANCIAL INFORMATION

As a registered investment adviser, we are requargadovide you with certain financial
information or disclosures about our financial ctind if we have financial commitments that
impair our ability to meet contractual and fidugiommitments to you. We have not been the
subject of a bankruptcy proceeding and do not laayefinancial commitments that would
impair our ability to meet any contractual or fitary commitments to you.

117226.143970 8112499-1
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