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not imply a certain level of skill or training. 
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MATERIAL CHANGES Item 2 

 
This item is currently not applicable.  This brochure is dated August 3, 2012.  Clients are encouraged to 
read the Brochure in detail and contact their Ayco representative with any questions 
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Item 4 – ADVISORY BUSINESS 

 
Introduction 
 
This brochure (“Brochure”) describes the investment advisory services offered by the Financial Related 
Services (“FRS”) division of The Ayco Company, L.P. (“Ayco”).  Ayco provides advisory services to clients 
and has been helping clients build and preserve their financial wealth since 1971.  Ayco is headquartered 
in Saratoga Springs, New York and FRS operates through offices located in Albany, NY.  Ayco’s principal 
owner is The Goldman Sachs Group, Inc. (“GS Group”), a publicly traded bank holding company and 
financial holding company under the Bank Holding Company Act of 1956, as amended, and a world-wide, 
full-service financial services organization.  GS Group, Ayco and their respective affiliates, directors, 
partners, trustees, managers, members, officers and employees are referred to collectively as “Firm.” 
 
Advisory Services 
 
FRS advisory services include the financial education and planning services described below.  “Advisory 
Personnel,” i.e., those providing FRS advisory services, include Financial Related Services Counselors 
and other Ayco professionals.  FRS offers investment education under the laws of the United States 
through the following services and programs.  Ayco’s services may be limited for clients residing outside 
the United States.  FRS and FRS Counselors do not sell or recommend specific securities or other 
investment products. 
 
FRS provides the following financial education and planning services to program sponsors such as large 
employers or associations on an individual or group basis, under separate written agreement between 
Ayco and the sponsoring organization and in some circumstances, an individual participating in a 
program sponsored by an organization.   
 
The Ayco AnswerLine

®
 service provides one-on-one financial planning education through a toll-free 

number to individuals through employer or association sponsored programs. 
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Aycofn
®
 service is a web-based financial education service that focuses on the fundamentals of financial 

planning.  Aycofn
® 

includes basic financial planning content, financial planning tools and calculators, and 
the ability to develop personal financial reports. 
 
Money in Motion

®
 service is a financial education service that focuses on the fundamentals of financial 

planning.  The service includes the Ayco AnswerLine
®
 and Aycofn

®
.  As part of the Money in Motion

®
 

program, Ayco offers electronic publications on Aycofn
®
 or through e-mail subscription that contain 

educational content focusing on the fundamentals of financial planning. 
 
RetireRight

®
 service is a retirement planning service provided to individuals who have announced their 

decision to retire.  The service consists of access to a RetireRight
®
 counselor and a subscription to 

Aycofn
®
 for six months.   

 
FastTrack service provides financial planning for small groups of executives or employees of the 
sponsoring organization.  The service consists of various components as selected by the sponsoring 
organization and may include a customized seminar, a personal planning session for each of the enrolled 
employees, customized financial planning exhibits and access to the Ayco AnswerLine

®
 service and 

Aycofn
®
. 

 
Seminars, customized to address employee benefits, offering impersonal financial education on varying 
topics that may be delivered live, in person or via web, or on various recorded media are also available.  
Fees vary depending on the number of days of the seminar program, the number of participants involved 
and the customization of the program. 
 
SurvivorSupport

®
 service provides assistance to the surviving spouse or other qualified beneficiaries of 

employees in gathering estate assets and making investment and financial planning decisions.  The 
service generally consists of one initial financial planning session between the surviving participant and a 
FRS Counselor, a personal financial plan, and direct telephone access to designated counselors and 
Aycofn

®
 for six consecutive months from the date of the initial financial planning session. 

 
TransitionalSupportSM service provides assistance to terminally-ill individuals in making financial 
decisions.  The service generally consists of one initial financial planning session between a counselor 
and the participant,  a personal financial plan, and direct telephone access to designated counselors and 
to Aycofn

®
 for six (consecutive months from the date of the initial financial planning session. 

 
Ayco’s FRS services are consistent with investment education described in 29 CFR 2509.96-1, and not 
“investment advice”, as such term is used in Section 3(21) of ERISA.  As a result, Ayco is not intended to 
be considered a “fiduciary” under Section 3(21) of ERISA with respect to any “employee benefit plan” 
under Section 3(3) of ERISA or “plan” under Section 4975(e)(1) of the Code maintained or contributed to 
by a counseled individual’s employer or such employer’s affiliates or in which any counseled individual 
participates.  Ayco’s FRS services are not intended to and shall not constitute a primary basis for any 
investment decision by, or with respect to the assets of, any such plan. 
 
FRS services may be provided by Ayco personnel from one or more of Ayco’s counseling groups, as 
Ayco deems appropriate, and will be disclosed to individuals receiving services and/or corporate 
sponsors, if any, as may be required. 
 
Item 5 – FEES AND COMPENSATION 

 
Unless otherwise indicated below, fees that are specified herein are negotiable.  Fees hereunder may be 
waived in Ayco’s discretion.  The basic advisory fees set forth below represent the fees that may be 
charged for Ayco FRS services, absent special circumstances.     
 
Ayco AnswerLine

®
 and

 
Aycofn

®
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Fees are negotiable and range from $20 to $3,500 per participant annually with an additional fee for 
project management and development charged to corporate sponsors from time to time. Ayco may also 
negotiate alternative fee arrangements for the Ayco AnswerLine

®
 service based on a specified number of 

calls anticipated over a certain period of time depending on a number of factors including the eligible 
population, scope of topics addressed and timing of the program with initial call blocks ranging from 
$50,000 to $450,000. Minimum fees and fee ranges may be charged based upon (i) the number of 
eligible employees, (ii) the volume of calls, (iii) usage rates, (iv) scope of services, or (v) other negotiated 
factors.  In the event of a termination without cause of the Ayco AnswerLine

®
 service, fees will be due for 

services rendered through the date of termination.  In all instances, the termination and refund shall be 
effected as specifically negotiated in the contract.  Customization fees for the Aycofn

®
 service range 

between $15,000 and $500,000. 
 

Money in Motion
®
 

 
Fees range from $200 to $2,500 per participant and are non-refundable once the service commences. 
 
RetireRight

®
 and FastTrack 

 
Fees for the RetireRight

®
 service range from $1,750 to $3,500 per participant and are non-refundable 

once the initial in-person or telephone session has been provided.  Fees for the FastTrack service range 
from $2,850 - $5,250 per participant and may include project management fees up to 15% of the total 
program fee. 
 
Seminars 
 
Fees vary depending on the number of days of the seminar program, the number of participants involved 
and the customization of the program.  Fees range from $2,900 to $3,750 per day with an additional fee 
for project management and development. 
 
SurvivorSupport

®
 

 
Fees for new corporate sponsors of SurvivorSupport

®
 services range from $3,200 to $3,500 for each 

participant and an annual administrative fee ranging from $3,000 to $10,000.  The participant may 
terminate receipt of services by providing written notice of termination to Ayco.  Once the initial, in-person 
or telephone session has been provided, fees are nonrefundable. 
 
TransitionalSupport

SM
 

 
Fees for new corporate sponsors of TransitionalSupport

SM
 services range from $4,500 to $7,500 for each 

participant.  The participant may terminate receipt of services by providing written notice of termination to 
Ayco.  Once the initial, in-person or telephone counseling session has been provided, fees are 
nonrefundable. 
 
Calculation and Deduction of Fees 
 
Fees for FRS services are calculated and payable in accordance with a separate written agreement 
between Ayco and the sponsoring employer and in some circumstances, an agreement between an 
individual and Ayco. 
 
Other Fees and Expenses 
 
Corporate sponsors may be charged an administrative fee for SurvivorSupport

®
 services, a customization 

fee for Aycofn
®
 services and project management fee for FRS services. 

 
Prepaid Fees 
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FRS clients may pay fees in advance and certain services may require prepayment of fees.  Unless 
otherwise agreed, if an advisory contract or relationship is terminated before prepaid services are 
rendered, Ayco will refund fees that have been prepaid to, but unearned by, Ayco. 
 
Compensation for the Sale of Securities and Other Investment Products 
 
FRS and FRS Counselors do not sell or recommend specific securities or other investment products.  
FRS Counselors do not receive compensation based on such sales by the Firm. 
 
Item 6 – PERFORMANCE-BASED FEES AND SIDE-BY-SIDE MANAGEMENT 

 
Ayco and its Advisory Personnel do not receive performance-based fees for advisory services provided to 
advisory accounts. 
 
Item 7 – TYPES OF CLIENTS 

 
FRS clients include individuals, corporations and other business entities, trusts, estates, charitable 
organizations, banks, thrift institutions, pensions and profit sharing plans. 
 
Item 8 – METHODS OF ANALYSIS, INVESTMENT STRATEGIES AND RISK OF LOSS 

 
Significant Investment Strategies, Methods of Analysis and Material Risks 
 
FRS formulates investment advice as part of FRS education services by providing clients with asset 
allocation models prepared by Ayco’s Investment Planning Group and the Goldman Sachs Private Wealth 
Management Investment Strategy Group, a team of Ayco and Goldman, Sachs & Co. (“GS&Co.”) 
investment professionals, respectively.  Different Advisory Personnel may use different tools, analyses 
and other inputs to educate FRS clients.  In providing investment education to FRS clients, certain FRS 
Advisory Personnel may provide assistance to clients in entering client information for generating an 
asset allocation model, such FRS Advisory Personnel cannot, however, alter the underlying asset 
allocation models, including the underlying assumptions used by such models, or recommend specific 
securities within such asset allocation models.  Advisory Personnel may also use a variety of other 
investment analysis tools.   
 
Other than recommendations made by Ayco Investment Professionals, Ayco does not make single stock, 
bond or exchange traded fund recommendations.  FRS may provide education to clients concerning 
participation in corporate benefit plans and, changes in investment elections under their corporate benefit 
plans (e.g., exercise of stock options).  Ayco does not provide advice, make recommendations or 
otherwise assist pension plans (including 401(k) plans) and other employee pension benefit plans subject 
to the Employee Retirement Income Security Act of 1974, as amended (“ERISA”), tax qualified retirement 
plans (including Keogh plans) under Section 401(a) of the Internal Revenue Code of 1986, as amended 
(the “IRC”) and not covered by ERISA and individual retirement accounts under IRC Sections 408 and 
408A (collectively, “Retirement Accounts”) in deciding whether to invest in companies for which affiliated 
persons of Ayco serve as advisor, sub-adviser, and/or distributor and receive fees for the services 
provided.  Such investment decision will be the sole responsibility of the Retirement Accounts and no 
information provided by Ayco will form a primary basis for such investment.  If a client maintains both 
Retirement Accounts and non-Retirement Accounts, the client should understand that any advice or 
recommendations made by Ayco with respect to a non-Retirement Account may not be relied on as 
advice or as a primary basis of any decision with respect to a Retirement Account, which may present 
different considerations.   
 
Ayco reviews the investment style, performance and management tenure of a select number of mutual 
funds.  Based on this review, Ayco maintains and periodically updates The Ayco List of Mutual Funds, a 
list of reviewed mutual funds.  The Ayco List of Mutual Funds, and any updates to thereto, are made 
available to clients upon request.   
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An “Unaffiliated Manager” is a manager not appearing on The Ayco List of Mutual Funds or not 
recommended by Ayco’s affiliates including GS&Co. and Goldman Sachs Asset Management, L.P. 
(“GSAM”).  Ayco does not follow, review or make any recommendations concerning Unaffiliated 
Managers.  Ayco’s actions with regard to Unaffiliated Managers, mutual funds, or other products may 
differ from, and may conflict with, the opinions or advice given or investment decisions made by Ayco’s 
affiliates, including GS&Co. and GSAM.   
 
Ayco as an accommodation may include investments managed by Unaffiliated Managers in asset 
allocation discussions or in an asset allocation and other financial planning exhibits; however, any 
decision to invest with an Unaffiliated Manager is determined solely by the client.  Ayco and its affiliates 
are not responsible for the selection, supervision, management, performance or other similar services of 
or in connection with any Unaffiliated Manager. 
 
Ayco and its affiliates will not be liable for any losses that clients may suffer, directly or indirectly as a 
result of their acquisition, disposal or holding of investments(s) managed by an Unaffiliated Manager.  
Ayco will rely on information provided by its clients or their agents when including an Unaffiliated Manager 
in asset allocation discussions, preparing asset allocation and other financial planning exhibits.  Neither 
Ayco nor its affiliates verify the accuracy of the information concerning Unaffiliated Managers provided by 
clients or their agents. 
 
Clients should understand that all investment strategies and the investments made as a result of 
implementing those investment strategies involve risk of loss and clients should be prepared to 
bear the loss of the assets invested and, in the case of margin account trading, beyond the 
amount invested.  The investment performance and the success of any investment strategy or 
particular investment can never be predicted or guaranteed, and the value of a client’s 
investments fluctuates due to market conditions and other factors.  The investment decisions and 
recommendations made and the actions taken for advisory clients are subject to various market, 
liquidity, currency, economic and political risks, and will not necessarily be profitable. 
 
Risks Applicable to all Advisory Clients 
 
This brochure does not disclose every potential risk associated with an investment strategy, and these 
risks may apply to assets held at or away from the Firm.  Rather, it is a general description of the nature 
and risks of the strategies and securities and other instruments that FRS clients may invest in.  Except as 
otherwise expressly agreed in writing, Ayco does not assume any duties to take action pursuant to 
financial planning strategies that Ayco may provides to clients, which ultimately remain the client’s 
obligation.  FRS clients are not required to implement their financial plans through Ayco or Ayco’s 
affiliates, and Ayco is not responsible for mitigating any of these risks for clients implementing their 
investment strategies.  The following risks are applicable to all strategies: 
 

 Market/Volatility Risk – The risk that the value of the assets in which a client invests may 
decrease (potentially dramatically) in response to the prospects of individual companies, 
particularly industry sectors or governments, general economic conditions, interest rates, 
changing supply and demand relationships, programs and policies of governments, and national 
and international political and economic events and policies.  Past performance may not be 
indicative of future results. 
 

 Liquidity Risk – This is the risk that a client may not be able to monetize investments either 
because its investments have become less liquid or illiquid in response to market developments 
or adverse investor perceptions. 
 

 Concentration Risk – The increased risk of loss associated with not having a diversified portfolio 
(e.g., investments concentrated in a geographic region, industry sector or issuer will experience 
greater loss due to an adverse economic, business or political development affecting the region, 
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sector or issuer than an account that is diversified and therefore has less overall exposure to that 
region or sector or any issuer). 

 

 Tax, Legal and Regulatory Risks – The risk of loss due to increased costs and reduced 
investment and trading opportunities resulting from unanticipated legal, tax and regulatory 
changes. 
 

 Asset Allocation and Rebalancing Risk – The risk that an Advisory Account’s assets may be out 
of balance with the target allocation.  Any rebalancing of such assets by the Portfolio 
Management Team may be limited by several factors and, even if achieved, may have an 
adverse effect on the performance of the Advisory Account’s assets.   

 
Item 9 – DISCIPLINARY INFORMATION 

 
This Item requests information relating to Ayco.  There are no reportable material legal or disciplinary 
events related to Ayco.  In the ordinary course of its business, Ayco and its investment management 
affiliates and their employees have in the past been, and may in the future be, subject to formal and 
informal regulatory inquiries, subpoenas, investigations, and legal or regulatory proceedings, involving the 
U.S. Securities and Exchange Commission (“SEC”), other regulatory authorities, or private parties.  
Additional information about Ayco’s advisory affiliates is contained in Part 1 of Ayco’s Form ADV.  For 
information relating to other Firm entities, please visit www.gs.com and refer to the public filings of The 
Goldman Sachs Group, Inc. located on the SEC’s website at www.sec.gov. 
 
Item 10 – OTHER FINANCIAL INDUSTRY ACTIVITIES AND AFFILIATIONS 

 
Other Material Relationships with Affiliated Entities 
 
Ayco may use or recommend its own services or the services of affiliated Firm entities in connection with 
Ayco’s advisory business.  The particular services involved will depend on the types of services offered 
by the affiliate.  Ayco may share resources with or delegate certain of its trading, advisory and other 
activity for advisory clients to affiliated entities.  Particular relationships may include, but are not limited to, 
those discussed below. 
 
Broker-Dealer 
 
Ayco’s affiliate Mercer Allied Company, L.P. (“Mercer Allied”) is registered with the SEC as a broker-
dealer.  Certain of Ayco’s management persons, as well as certain FRS Counselors, may also be 
registered representatives of Mercer Allied to the extent necessary or appropriate to perform their 
responsibilities.  Mercer Allied primarily sells variable life insurance policies and variable annuities 
contracts or introduces clients to full-service carrying brokers.  Ayco and Mercer Allied have overlapping 
officers, personnel and share office space and certain expenses. 
 
Investment Companies and Other Pooled Investment Vehicles  
 
Ayco has affiliates, including GSAM, that act in an advisory or sub-advisory capacity including as adviser, 
administrator and/or distributor to a variety of U.S. and non-U.S. investment companies as well as other 
pooled investment vehicles including collective trusts and alternative investment funds.  Certain Firm 
personnel are also directors, trustees and/or officers of these investment companies and other pooled 
investment vehicles.  Clients of Ayco and its affiliates may invest in these investment companies and 
other pooled investment vehicles offered by the Firm. 
 
 
 
Other Investment Advisers 
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Ayco has investment advisory affiliates in and outside of the United States that are registered with the 
SEC as investment advisers.  These affiliates include: GS&Co., GSAM, Goldman Sachs Asset 
Management International ("GSAMI"), Goldman Sachs Hedge Fund Strategies LLC (“HFS”) and GS 
Investment Strategies, LLC (“GSIS”). 
 
Ayco’s personnel may recommend its affiliates’ investment advisory services to its clients and may 
receive fees from such affiliates.  From time to time, Ayco personnel may also refer clients to certain 
unaffiliated investment advisers.  In some of these cases, the investment adviser may pay Ayco a portion 
of the investment management fee charged to the client.  In other instances, Ayco may engage the 
unaffiliated sub-advisers and charge a fee for supervisory services.  Ayco discloses these arrangements 
to its clients to the extent required by law. 
 
Insurance Company or Agency 
 
With respect to arrangements with a related person who is an insurance company or agency, Ayco’s 
affiliated persons, The Ayco Services Agency, L.P., The Ayco Services Insurance Agency, Inc. and 
Goldman Sachs Insurance Agency, Inc. may engage in the insurance agency business for purposes of 
selling insurance contracts including, but not limited to, variable life and variable annuity insurance 
contracts for separate compensation.  Advisory clients are not obligated to use Ayco’s affiliated persons 
to purchase insurance or annuities.  Appropriately licensed Firm personnel may refer clients to such 
insurance agencies and may receive referral fees, subject to applicable law.   
 
Management Persons; Policies and Procedures 
 
Certain of Ayco’s management persons also hold positions with one or more of its affiliated entities.  In 
these positions, they may have some responsibility with respect to the business of these affiliated entities 
and may receive compensation based, in part, upon the profitability of other divisions within the Firm.  
Consequently, in carrying out their roles at Ayco and these other entities, the management persons of 
Ayco may be subject to the same or similar potential conflicts of interest that exist between Ayco and 
these affiliates. 
 
Ayco has established a variety of restrictions, policies, procedures, and disclosures designed to address 
potential conflicts that may arise between Ayco its management persons and its affiliates.  These policies 
and procedures include: information barriers designed to prevent the flow of information between Ayco, 
its personnel and certain other affiliates; policies and procedures relating to brokerage selection, trading 
with affiliates or investing in products managed or sponsored by affiliates; and allocation policies 
applicable accounts. 
 
Receipt of Compensation from Investment Advisers 
 
Ayco receives compensation in connection with clients’ investments in and selection and 
recommendation of managed accounts or funds managed by one or more affiliated or unaffiliated 
managers, and such compensation creates a potential conflict of interest.  The Firm may receive various 
forms of compensation, commissions, payments, remuneration, or other benefits from unaffiliated 
managers. 
 
Item 11 – CODE OF ETHICS, PARTICIPATION OR INTEREST IN CLIENT TRANSACTIONS AND 
PERSONAL TRADING 

 
Code of Ethics and Personal Trading 

Ayco has adopted a Code of Ethics (“Code”) under Rule 204A-1 of the Investment Advisers Act of 1940, 
as amended (“Advisers Act”) designed to provide that Ayco personnel comply with the applicable federal 
securities laws and place the interests of clients first in conducting personal securities transactions.  The 
Code imposes certain restrictions on securities transactions in the personal accounts of Ayco personnel 
to help avoid any actual or potential conflicts of interest.  Ayco personnel may buy and sell securities or 
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other investments for their personal accounts, including investments in pooled investment vehicles that 
are sponsored, managed or advised by the Firm and may also take positions that are the same as, 
different from, or made at different times than, positions taken for advisory clients.  Ayco provides a copy 
of the Code to clients or prospective clients upon request. 
 
Additionally, Ayco personnel are subject to firmwide policies and procedures regarding confidential and 
proprietary information, information barriers, private investments, outside business activities and personal 
trading. 
 
Participation or Interest in Client Transactions 

The Firm is a worldwide, full-service investment banking, broker-dealer, asset management and financial 
services organization and a major participant in global financial markets.  As such, the Firm provides a 
wide range of financial services to a substantial and diversified client base that includes corporations, 
financial institutions, governments and high-net-worth individuals.  The Firm acts as an investment 
banker, research provider, investment manager, financier, advisor, market maker, prime broker, 
derivatives dealer, lender, counterparty, agent and principal.  In those and other capacities, the Firm 
advises clients in all markets and transactions and purchases, sells, holds and recommends a broad 
array of investments, including, securities, derivatives, loans, commodities, currencies, credit default 
swaps, indices, baskets and other financial instruments and products for its own accounts and for the 
accounts of clients and of Firm personnel, through client accounts and the relationships and products it 
sponsors, manages and advises (such Firm or other client accounts, relationships and products, including 
advisory accounts, collectively, the “Accounts”).  The Firm has direct and indirect interests, in the global 
fixed-income, currency, commodity, equities, bank loan and other markets and may have an interest in 
the securities and issuers in which advisory clients directly and indirectly invest.  As a result, the Firm’s 
activities and dealings may affect advisory clients in ways that may disadvantage or restrict advisory 
clients and/or benefit the Firm or other Accounts (including advisory accounts). 
 
Effects of the Firm's Activities on Advisory Clients 

The extent of the Firm’s activities in the global financial markets may have potential adverse effects on 
advisory clients.  The Firm, the clients it advises and its personnel, may have interests in and advise 
accounts (including advisory accounts) that have investment objectives or portfolios similar to or opposed 
to those of particular advisory clients, and/or which engage in and compete for transactions in the same 
types of securities and other instruments as particular advisory clients (including advisory accounts that 
may provide greater fees or other compensation) are invested.  These interests may involve the same or 
related securities or other instruments as those in which particular advisory clients invest and such 
accounts and funds may engage in a strategy while an advisory client is undertaking the same or a 
differing strategy, any of which could disadvantage the advisory client.  Accounts may also invest in 
different classes of securities of the same issuer, hold investments in or extend credit to the same issuer 
and the Firm may advise clients with respect to different parts of the capital structure of the same issuer 
and that are subordinate or senior to, securities in which an advisory client invests.  As a result, the Firm 
and the accounts may pursue or enforce rights or activities with respect to a particular issuer in which an 
advisory client has invested. 
 
The Firm and its personnel, when acting as an investment banker, market maker, investor, broker, 
advisor or research provider, may make investments, recommendations, provide differing investment 
views or have views with respect to research or valuations that are inconsistent with, or adverse to, the 
interests or activities of advisory clients.  Similarly, the Firm’s investment teams may have differing 
investment views in respect of a security, and the positions an investment team takes in respect of an 
advisory account it manages may be inconsistent with, or adverse to, the interests and activities of 
advisory accounts advised by other Firm investment teams including Ayco’s Advisory Personnel.  
Moreover, research, analyses or viewpoints may be available to clients or potential clients at different 
times.  The Firm will not have any obligation to make available to the advisory accounts or advisory 
clients any research or analysis prior to its public dissemination.  The Firm, on behalf of one or more 
Accounts (including advisory accounts), may implement an investment decision or strategy ahead of, or 
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contemporaneously with, or behind similar investment decisions or strategies made for other Accounts.  
The relative timing for the implementation of portfolio decisions or strategies among Accounts may work 
to the disadvantage of Accounts.  Certain factors, for example, market impact, liquidity constraints, or 
other circumstances could result in Accounts receiving less favorable trading results and paying 
increased costs associated with implementing such investment decisions or strategies, or being otherwise 
disadvantaged. 
 
The Firm has established certain information barriers and other policies to address the sharing of 
information between different businesses within the Firm.  As a result of information barriers, Ayco 
generally does not have access, or has limited access, to information and personnel in other areas of the 
Firm, and generally is not able to advise advisory clients with the benefit of information held by these 
other areas.  The Firm, due to its access to and knowledge of funds, markets and securities based on its 
prime brokerage and other businesses, may make decisions based on information or take (or refrain from 
taking) actions with respect to interests in investments in a manner that may be adverse to advisory 
clients.  In addition, the Firm may not share information with Ayco.  Information barriers may also exist 
between businesses within Ayco.  In addition, the Firm does not have any obligation to make available 
any information regarding its trading activities, strategies or views, or the activities, strategies or views 
used for other accounts managed by it, for the benefit of advisory clients. 
 
Firm Policies and Regulatory Restrictions Affecting Advisory Clients 

 

Ayco may limit its activities, transactions and its exercise of rights, including where the Firm is providing, 
or may provide, advice or services to a company or is providing or may provide advice and services to 
another client that is or may be engaged in a transaction related to such company. 
 
Item 12 – BROKERAGE PRACTICES 

 
FRS does not maintain client accounts or select or recommend broker-dealers. 
 
Item 13 – REVIEW OF ACCOUNTS 

 
Not applicable. 
 
Item 14 – CLIENT REFERRALS AND OTHER COMPENSATION 

 
Ayco’s FRS fees may be paid in whole or in part by the client’s employer. 
 
From time to time, Ayco may make cash payments to affiliates and third parties for client referrals, 
consistent with applicable laws, including Rule 206(4)-3 under the Advisers Act.  The compensation 
arrangements generally are based on a percentage of the advisory fees paid to Ayco by the referred 
clients and are disclosed to clients.  In addition, from time to time, Ayco may also compensate employees 
of Ayco and its affiliates for client referrals pursuant to applicable laws. 
 
Item 15 – CUSTODY 

 
Not applicable. 
 
Item 16 – INVESTMENT DISCRETION 

 
Ayco does not accept discretion over client’s investment accounts and assets as part of its FRS services. 
 
 
Item 17 – VOTING CLIENT SECURITIES 

 
Not applicable. 
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Item 18 – FINANCIAL INFORMATION 

 
A balance sheet for Ayco’s most recent fiscal year is attached. 
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