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This brochure provides information about the qualifications and business practices of Riggs Capital Management, LLC  If 

you have any questions about the contents of this brochure, please contact us at (801) 221-7923 or via email at 

craig@riggscapmgt.com.  The information in this brochure has not been approved or verified by the United States 

Securities and Exchange Commission or by any state securities authority.  

Additional information about Riggs Capital Management, LLC is available on the SEC’s website at 

www.adviserinfo.sec.gov 

Please note that registration as an investment advisory firm does not imply a certain level of skill or training. 
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Item 2 Material Changes 
In this filing we have amended our fee schedule.  This does not affect existing clients unless you sign an updated 

investment advisory agreement. The new schedule is located in Section 5 of this document. 
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Item 4 Advisory Business 

About the Firm 

Riggs Capital Management, Inc. is an investment advisory firm located in Provo, Utah.  We use the doing business as 

name of RCM Investments when marketing our services to the public. 

We offer investment management and financial planning services, and have been offering these services since 2002. 

Our owners are Alpha Capital Advisors, Inc, Vertex Capital, Inc., NWQ Advisors, Inc., Fosteca, Inc., and Focus Investment 

Management, Inc.  These firms are owned, respectively, by Jay A. Riggs, Craig Riggs, Alma Faerber, Cameron Foster, and 

Joseph Riggs.  

Description of Advisory Services 

Investment Management Services 

Our investment management service provides discretionary continuous investment advice based on your objectives, 

needs, risk tolerance, and style of desired management, utilizing various securities products including: registered 

investment companies (“mutual funds”), variable annuities, exchange-traded funds ("ETF's"), equities, bonds and/or 

other securities in association with the investment service selected by you. 

We will custom tailor an investment portfolio specifically designed for you based on the style of management you select.  

The process begins when you fill out a “Risk Assessment Questionnaire" (“RAQ”).  This will help you clarify your financial 

objectives and goals, establish your tolerance to risk, and identify your most comfortable style of management.  The 

RAQ is used by our firm as the primary reference for managing your portfolio.  You may also indicate any special 

instructions or limits that you wish us to follow in managing your assets. 

Based on our analysis of your RAQ, we will provide you with a suggested portfolio investment allocation that 

incorporates our specifically recommended risk level, stock-to-bond ratio, and many other key statistics revolving 

around our target allocation for you.  The specific selections within the mutual funds, exchange- traded funds, variable 

annuities, equities, bonds and/or other securities represent asset classes suited to your individual risk tolerance, goals, 

and management style.  The specific percentages allocated to each asset class may vary due to the nature of asset 

performance and/or the investment management service selected. 

Through our regular monitoring of capital markets, asset class fundamentals, relative strength and market risk factors, 

we may change your portfolio asset mix in order to help you meet your objectives.  It is our intent to maintain a risk 

exposure commensurate with your objectives, target stock/bond ratio and risk tolerance score. As we managed your 

account, your actual stock/bond ratio will deviate around your target stock/bond ratio. 

To help us provide accurate and timely management of your invested assets, we may ask that you establish a custodial 

account with a designated custodian.  However, assets may be held at a number of qualified custodians, and you are 

under no obligation to follow our advice regarding a specific custodian.  Your custodian maintains the underlying records 

for the assets held in your account.  We will not serve as custodian for your managed assets.  In most instances, you will 

be solely responsible for paying all the fees or charges of the custodian. 

Securities or monies may be added to or withdrawn from the managed assets at any time; however you must provide us 

with written notice of any such additions or withdrawals.  We are not responsible for accurate reporting if you fail to 

provide us accurate information.  We strive to maintain your account data as accurate as possible; however, we rely on 

accurate reporting provided to us by your custodian through electronic or other means.  You must promptly submit to us 

in writing any changes to your RAQ, or any changes to any information you provide us regarding the management of 

your assets. 
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Maintaining proper records and documentation regarding your account is important to us.  You will be able to access 

your custodian’s web site or other automated system, to retrieve your current account information upon demand.  As a 

new client of RCM, you will receive a quarterly statement from us, as well as more thorough reporting after the end of 

each calendar year.  In addition, we are available to answer any questions regarding your account at (800) 575-2717. 

We manage client assets.  As of 12/31/2010, our discretionary assets under management were $138MM.  As of 

12/31/2010, our non-discretionary assets under management were $578k. 

Description of Program 

Customized Wealth Management – The Customized Wealth Management program is a strategy in which you will be 

invested in multiple funds through a single investment platform at a designated custodian.  The program utilizes a 

dynamic asset allocation strategy, based on a fundamental and relative strength analysis of the major asset classes, and 

regular quantitative and qualitative analysis of multiple fund families of no-load and load mutual funds available at Net 

Asset Value (“NAV”), and exchange-traded funds (“ETF’s”).  Clients may impose restrictions limiting the available 

selection of funds to be used by this program.  This program may be best suited for clients wishing to invest across 

multiple fund families or wishing to impose certain restrictions on the types of funds to be used in their portfolio.  

Investment decisions will then be made according to your objectives determined from your CIQ. 

Financial Planning Services 

We offer a variety of financial planning services, principally advisory in nature, regarding the management of their 

financial resources, based upon an analysis of your needs.  Generally, such financial planning services will involve 

preparing a financial program for you based on your financial circumstances and objectives.  This information normally 

would cover present and anticipated assets and liabilities including insurance, savings, investments and anticipated 

retirement or other employee benefits. 

The program developed for you will usually include general recommendations for a course of action or specific actions 

to be taken by you.  For example, recommendations may be made that you obtain insurance or revise existing coverage, 

establish an individual retirement account, increase or decrease funds held in savings accounts or invest funds in 

securities.   

We may also create a cash flow analysis or work with and advise you  as to the rearrangement of cash flow in order to 

fund certain long term objectives such as buying a house, planning for college, retirement, etc .  

Terminating our Services 

We may terminate our investment advisory agreement with you at any time by providing you with written notice.  

Likewise, you may terminate the advisory agreement at any time by providing us with written notice. 

If the advisory agreement is terminated within (5) five business days from the date of inception, all fees paid in advance 

will be refunded promptly.  Should the advisory agreement be terminated at any other time, you will receive a pro-rata 

refund of all prepaid fees.  If you are billed in arrears for our services, any outstanding amounts owed to us shall become 

immediately due and payable upon termination. 

Upon termination of our investment management services, we will have no obligation or authority to recommend or 

take any action with regard to the previously managed assets.  You will bear the sole responsibility to work with your 

custodian for proper liquidation of your assets. 
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Item 5 Fees and Compensation 

Fees for Investment Management Services 

For our Investment Supervisory services, we collect an investment advisory fee based upon a percentage of Assets under 

Management as follows: 

Managed Assets   Annual Percentage Rate  

The first $1,000,000   1.25%  

Next $2,000,000   1.00%  

Next $7,000,000   0.75%  

$10,000,000 or more   negotiable  

These fees are negotiable and your final fee schedule is on Schedule A of  the Investment Advisory Contract.   

Fees for Investment Supervisory services are paid quarterly in advance and are typically debited directly from your 

account. In certain instances, you may elect to be billed directly and to pay quarterly fees by check.   We refund any pre-

paid advisory fees for accounts terminated mid-quarter. You must notify us of the account termination to receive this 

refund. We calculate the amount owed to you based upon the number of days remaining in the quarter.  You have the 

right to terminate our services within five days of signing the client agreement. If you do, you will receive a refund of all 

pre-paid fees. 

 Under some advisory agreements, fees may be determined and payable quarterly, in arrears, based on account balances 

as of the end of each calendar quarter. In other advisory agreements, we may charge an hourly fee, instead of a 

management fee based on assets under management.  Please refer to your advisory agreement to determine the 

manner your advisory fees will be billed.  In any partial advisory fee cycle, the advisory fee will be pro-rated based on the 

number of days the assets are under management during the particular advisory fee period.  Fees will be due and 

payable once RCM takes over management of your account(s). 

 

The advisory fees represented in the standard fee schedule do not reflect operating expenses and other costs incurred 

by mutual funds, sub-accounts, exchange-traded funds, separate account managers of equities and/or bonds, and these 

fees and expenses are ultimately borne by you, as the shareholder.   

The advisory fees represented are also in addition to any transaction fees charged when trading mutual funds, sub-

accounts, exchange-traded funds, and by separate account managers of stocks or bonds.  You are responsible for paying 

any transaction fees generated by the purchase or sell of any of these securities.  We do not receive any compensation 

from transaction fees charged by the custodian, and efforts are made to minimize transaction fees when possible.  

Mutual funds and variable annuities may also charge back-end fees, also known as contingent deferred sales charges, on 

withdrawals within a pre-specified period of time.  We are not responsible for any of these charges incurred by your 

managed portfolio.  

 We advise you to carefully review your custody agreement with your custodian as there may be custodial fees and other 

service fees charged to you by your custodian.  In addition, a complete description of all fees and expenses charged by a 

particular security, such as a mutual fund, are in the relevant prospectuses. 

You may request that related accounts be combined in order to meet break points and reduce the advisory fee charged.  

We reserve the right to waive the fee on certain accounts such as employee accounts and personal accounts of 

individual solicitors who refer business to us.  The standard fee schedules and minimum account sizes indicated in the 

programs below are negotiable and as a result clients with similar assets may have differing fee schedules.  Clients who 
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negotiate a flat fee schedule may pay a higher fee than those who pay under a tiered schedule, depending on asset 

levels.  

We reserve  the right not to increase the fee percentage based upon asset levels during a given quarter under a tiered 

schedule when asset values have declined.  When RCM does so, this will be to the advantage of any Client whose 

account would have been impacted by market loss. 

Similar investment advisory services may be available from other investment advisors for a lower fee. 

Fees for Financial Planning Services 

For Financial Planning services, we will charge you a fee as agreed upon at the time of service. The fee will be charged on 

a fixed fee basis.  The fixed fee ranges from $500 to $5,000, and is negotiable.  Fees will vary based upon the complexity 

of the plan. We track our hours when developing plans for our clients. If our hourly fee is less than what is quoted we 

will charge the lesser of the two fees. Minimum $500 per plan. These fees are charged when the plan is complete and 

fees are due and payable at that time. 

 

Item 6 Performance-Based Fees and Side-by-Side Management 

We do not accept performance-based fees. 

 

Item 7 Types of Clients 

We typically work with individuals, retirement accounts, high net worth individuals, and other businesses. 

Our minimum account size is $500,000. We sometimes accept smaller accounts at our discretion. 

 

Item 8 Methods of Analysis, Investment Strategies and Risk of Loss 

Methods of Analysis 

We advise individual clients regarding the investment management of mutual funds, exchange-traded funds, variable 

annuities, variable life products, and separate account managers of equities and bonds.  Under some circumstances, we 

may advise clients regarding other securities, such as individual stocks and closed-end funds.  Investment strategies and 

policies as well as risks are included and described in the relevant prospectus and registration statement. 

We use the following methods of security analysis: 

• Charting - (analysis performed using patterns to identify current trends and trend reversals to forecast the 

direction of prices) 

• Fundamental - (analysis performed on historical and present data, with the goal of making financial 

forecasts) 

• Technical – (analysis performed on historical and present data, focusing on price and trade volume, to 

forecast the direction of prices) 

• Cyclical – (analysis performed on historical relationships between price and market trends, to forecast the 

direction of prices) 

 

We use the following investment strategies when implementing investment advice given to clients: 
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• Long Term Purchases (securities held at least a year) 

• Short Term Purchases (securities sold within a year) 

 

Our methods of analysis and investment strategies do not present any significant or unusual risks.  

However, every method of analysis has its own inherent risks. To perform an accurate market analysis the 

Registrant must have access to current/new market information. We have no control over the dissemination 

rate of market information; therefore, without our knowledge, certain analyses may be compiled with outdated 

market information, severely limiting the value of our analysis. Furthermore, an accurate market analysis can 

only produce a forecast of the direction of market values. There can be no assurances that a forecasted change 

in market value will materialize into actionable and/or profitable investment opportunities.   

The Registrant’s primary investment strategies - Long Term Purchases and Short Term Purchases are 

fundamental investment strategies. However, every investment strategy has its own inherent risks and 

limitations. For example, longer term investment strategies require a longer investment time period to allow for 

the strategy to potentially develop. Shorter term investment strategies require a shorter investment time period 

to potentially develop but, as a result of more frequent trading, may incur higher transactional costs when 

compared to a longer term investment strategy.  

Assets in our Customized Wealth Management are managed using a dynamic asset allocation strategy.  Client portfolios 

are diversified and allocated based on the current state of the capital markets, asset class fundamentals and the relative 

strength of the underlying investment options, as determined by our analysis. 

We utilize an on-going risk analysis of the major stock and bond asset classes, as well as the broader financial markets, in 

determining the risk/reward scenario in the marketplace.  The more positive these indicators, the less likely we will 

reallocate to lower risk asset classes or deviate from your target stock-to-bond allocation. 

Sources of Information 

We have a “Market Review Committee” which meets on an on-going basis to review and discuss the state of the 

economy and the capital markets, in general.  Members of RCM’s Market Review Committee must hold either the 

Chartered Financial Analyst designation and/or a Master’s Degree in a related field.  This committee does not provide 

advice to RCM regarding specific investment decision-making recommendations, but rather advises on the general state 

of the market and the economy.  Our Chief Investment Officer is responsible for all specific investment decisions for 

clients.  In addition to Jay A. Riggs, Chief Investment Officer, members of the Market Review Committee include the 

following Randal Skalla and Alma Faerber. 

We use data retrieved from companies via electronic sources when managing your account.  We may also utilize 

investment research, portfolio models, or investment advice from unaffiliated third parties.  All expenses incurred from 

these third parties shall be paid by us.  

Investment Strategies 

Our asset allocation strategies seek to be invested in the asset classes and investments that are exhibiting the strongest 

characteristics, fundamentals, momentum, and market leadership during certain time frames and overweight and 

underweight client assets according to the client’s individual objectives and risk tolerance. There may be times when we 

increase positions in less volatile instruments such as money market funds, bond funds, or lower risk equity funds.  

Doing so may cause a deviation from your target stock-to-bond allocation. 



9 

 

Risk of Loss 

You should know that it is impossible to predict the future; there is no assurance that we will attain your objectives or 

that any investment recommendation will be profitable. You may lose all or some of your money. Investing involves risk 

that you should be prepared to bear. 

Clients in the same investment program may have differing performance depending upon the individual objectives and 

risk tolerance of each client.  Should you wish to change investment programs, you must notify RCM in writing. 

 

Item 9 Disciplinary Information 

Neither the Firm nor any of our management persons have been involved in any events that are material to a client’s or 

prospective client’s evaluation of the Firm or the integrity of its management. 

 

Item 10 Other Financial Industry Activities and Affiliations 

Some of our Advisory Representatives are also licensed as insurance agents and are registered representatives, offering 

securities through Triad Advisors, Inc.  In this capacity, they earn commissions for the sale of investment and insurance 

products in addition to any fees they may earn for providing investment advice.   

These activities create a conflict of interest in that our Advisory Representatives have financial incentives to recommend 

additional products or services to you. We address these conflicts by doing the following: 

We must disclose any potential or actual conflicts of interest when dealing with clients.   

We are subject to the following specific obligations when dealing with clients: 

o The duty to have a reasonable, independent basis for its investment advice; 

o The duty to ensure that investment advice is suitable to meeting the client’s individual objectives, needs, and 

circumstances; and, 

o A duty to be loyal to clients. 

 

Clients always have the option of purchasing recommended investment and insurance products through other broker-

dealers.  

 

Item 11 Code of Ethics, Participation or Interest in Client Transactions and 
Personal Trading 

Associated persons may buy or sell for their own accounts the same securities recommended to you.  They may do so at 

the same time as they, or a related person, buy or sell the same securities for their own account.  Associated persons 

seek to ensure that they do not personally benefit from the short-term market effects of their recommendations to you.  

We request information about all of our associate's transactions and monitor them for any wrongdoing. 

Associated persons are aware of the rules regarding material non-public information and insider trading. Associated 

persons may also buy or sell a specific security for their own account based on personal investment considerations, 

which the Advisor does not deem appropriate to buy or sell for clients. 

We have adopted a Code of Ethics to instruct its personnel in their ethical obligations and to provide rules for their 

personal securities transactions. The Firm and our personnel owe a duty of loyalty, fairness and good faith to their 
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clients, and the obligation to adhere not only to the specific provisions of the code but also to the general principles that 

guide the Code.  The Code covers a range of topics including general ethical principles, reporting personal securities 

trading, exceptions to reporting securities trading, reportable securities, initial public offerings and private placements, 

reporting ethical violations, distribution of the Code, review and enforcement processes, amendments to Form ADV and 

supervisory procedures.  We will provide a copy of the Code to any client or prospective Client upon request. 

 

Item 12 Brokerage Practices 

We do not receive any research or other products or services other than execution from a broker-dealer or third party in 

connection with your securities transactions. Nor do we receive any client referrals from a broker-dealer or third party in 

relation to transactions done in your account. 

We typically recommend Fidelity  Institutional, member FINRA/SIPC, as a custodian.  We chose Fidelity Institutional  as 

our main custodian because of their customer service, technology, trade execution, and low expenses to clients. They 

have relatively low transaction fees, no custodial fees, provide many client services free of charge, and provide and 

document data on best execution for our review and monitoring. Other Advisers may not recommend a custodian to 

you. 

Clients directing us to manage assets with a specific broker-dealer have the sole responsibility for negotiating 

commission rates and other transaction costs with the broker-dealer.  If a client selects a specific broker, we will not be 

required to effect any transaction through the specified broker if we reasonably believe that to do so may result in a 

breach of our fiduciary duties.  You are advised that by instructing us to execute all transactions on behalf of your 

account through the specified broker, a disparity may exist between the commissions borne by your account and the 

commissions borne by our other clients that do not direct us to use a specified broker. You may also not necessarily 

obtain commission rates and execution as favorable as those that would be obtained if we were able to place 

transactions with other broker-dealers.  You also may forego benefits that we may be able to obtain for our clients 

through negotiating volume discounts or block trades. 

We may “bunch” buy or sell orders for two or more clients into a single large order, and place the bunched order with a 

single broker or dealer for execution. We are not obligated to place all transactions on a “bunched” basis.  When 

determining whether to “bunch” orders, we rely on the judgment of the CCO as to what course of action is likely to be 

fair and in the best interests of the relevant accounts on an overall basis. That is, we seek to avoid putting any client 

account at an advantage or disadvantage compared to our other client accounts that are buying or selling the same 

security. 

We permit block training when the following conditions are met: 

Orders of two or more clients may be bunched only if we have determined, on an individual basis that the securities 

order is: 

1. In the best interests of each client participating in the order; 

2. Consistent with our duty to obtain best execution; and  

3. Consistent with the terms of the investment Advisory agreement of each participating client. 

Where conducting a block trade, we will determine the accounts that will participate, and the specific allocations in 

advance of the transaction. If the entire order is filled, you will receive your portion of the allocation specified on the 

trade ticket. All allocations are prior to the close of business on trade date. Client accounts participating in the 

transaction will receive the weighted average price of the security and will incur a pro-rata share of the transaction cost. 

If part of the order is unfilled, the allocation is based on a pro-rata share per client. 
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Our books and records separately reflect, for each client for whom an order is bunched, the securities held by, 

purchased, and sold for that client. 

 

Item 13 Review of Accounts 

Review of Accounts 

The Chief Investment Officer (CIO) reviews each new prospective client folder prior to initial trading, for the 

appropriateness and suitability of the recommendations.  The CIO monitors all account positions for asset class 

performance and analyzes market conditions on a regular basis.  The fundamentals, relative strength, and price 

movement of each asset class is reviewed and client allocations are weighted to best meet individual risk tolerances and 

objectives based on the client’s selected investment program.  During the on-going analysis of market and economic 

indicators, should it determine major risk-altering portfolio movements might be necessary, the Chief Investment Officer 

will determine an appropriate course of action.  The Chief Investment Officer is responsible for monitoring the 

investment allocations on a regular basis. 

At least annually, individual clients are asked to meet with their financial representative.  In most cases, this will be a 

member of RCM, and in other cases, it may be with a third-party solicitor working with RCM. Together, the client and 

their designated financial advisor will determine whether a change in objectives warrants a change in the criteria used to 

manage client assets.  At least annually, RCM reviews with the client confidential client information that describes the 

client’s current personal and investment information.  We use this information as the primary reference for managing a 

client’s account.  If the information is current, no further action is required.  If any information has changed, the client 

has the obligation to advise RCM of the changes immediately. 

For all investment services, factors that may affect portfolio weightings include changes in client asset levels, changes in 

asset class fundamentals, relative strength of the assets, economic and/or financial market changes, as determined by 

the Chief Investment Officer. 

Regular Reports 

We will provide advisory clients with a quarterly report.  In some circumstances, this quarterly statement may be 

provided to you by a third party under contract with us to provide statements to our clients or provided to you directly 

by the custodian.  Under circumstances where the client has expressly consented, statements and other client 

notifications may be sent to clients via electronic means (such as e-mail), or posted to a secure web site for client access.  

In many circumstances you may receive a quarterly statement from us in addition to quarterly (or more frequent) 

reports provided by your custodian. 

 

Item 14 Client Referrals and Other Compensation 

We may enter into marketing arrangements with referring parties, called solicitors.   Through these arrangements, we 

may pay a cash referral fee to the representative and/or their firm based upon a percentage of our advisory fee, or a 

fixed dollar fee based upon each referral received.  In connection with these arrangements, we will comply with Rule 

206(4)-3 under the Advisers Act.  The referral fee is paid pursuant to a written agreement, which is retained by both 

your representative and us.  This information is disclosed to you prior to or at the time of entering into an investment 

advisory agreement with us. 

We may pay a portion of the advisory fee to other affiliated or non-affiliated parties who assist with certain 

administrative tasks associated with the management of your account. 
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We may reimburse unaffiliated third parties for the costs of attending training seminars for the purpose of learning 

about our advisory business.  We also may pay for costs associated with client seminars done for the purpose of 

acquiring or retaining clients for us. 

 

Item 15 Custody 

We have custody of client funds in that we deduct fees from your accounts.  The custodian of your assets sends 

quarterly statements directly to you.  You should carefully review those statements. 

We also send performance statements to you, and we urge you to compare the account statements you receive from 

the custodian to those you receive from us. 

 

Item 16  Investment Discretion 

We request that you give us discretionary authority to manage your accounts by signing a written power of attorney.  

You may place reasonable restrictions on the types of securities or on specific securities that we may purchase or sell.   

  

Item 17 Voting Client Securities 

With very limited exceptions, it is our general policy to not receive proxies for securities held in your accounts. It is our 

general policy not to vote, nor give any advice how to vote, proxies for securities held in your account(s).  In nearly all 

cases, proxies for securities held in your accounts will be received by you directly from the custodian of your assets, or 

will be handled as otherwise agreed between you and the custodian. 

 However, in certain circumstances based on our discretion and your request, we may agree to vote proxies on your 

behalf.  Should this be the case, we have adopted and implemented policies and procedures that we believe are 

reasonably designed to ensure that proxies are voted in the best interest of clients, in accordance with our fiduciary 

duties and SEC Rule 206(4)-6 under the Investment Advisers Act of 1940 (“Advisers Act”). 

Clients may request a copy of RCM’s Proxy Voting Policies and Procedures by contacting a member of the RCM Team at 

(800) 575-2717. 

 

Item 18 Financial Information 

We have no financial condition that is reasonably likely to impair our ability to meet contractual commitments to you. 


