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DISCLOSURE DOCUMENT AND AGREEMENT
 
R.O.I.
 (Ronald Olson, Inc.)
 351 East 140 North, Lindon, Utah 84042-2004
801-785-3254 (office)
801-785-3244 (fax)
www.roionweb.com (website)
ronaldolsoninc@gmail.com (email)
The information in this Agreement has not been approved or verified by the United States Securities and Exchange Commission, or by any state securities authority.  Note:  Terms in CAPITAL LETTERS AND ARIAL FONT are defined in the definitions section.  This Agreement was updated December 21, 2010.
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Material Changes   Because of:  (1) New Securities and Exchange Commission (SEC) rules requiring Investment Advisors (IA) who manage less than $100 million to be registered with state securities divisions; and, (2) The resulting, new ADV Part II format requirements (i.e., this type of Agreement); R.O.I.'s Disclosure Document and Agreement has been entirely reformatted into this Agreement.  In spite of there being few “material changes”, the newly required format is very, very different.  Therefore, R.O.I. strongly encourages EVERY CLIENT - new or old - to thoroughly review this Agreement.  In the future, “material changes” will be more easily identified because the format will be the same each year.
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Advisory Business  R.O.I. has provided IA and Financial Planning services since January 1990 (includes succeeding Financial Analysis, Inc. in August 1992), and, depending upon the prevailing SEC rules at the time, has been either registered as an IA with the Utah Division of Securities or the SEC.  R.O.I. is owned and operated by Grant, Ben and Ron Olson (see, Advisor Biographies, below), who provide all of R.O.I.'s services.  From its inception, R.O.I. has very successfully used the FAMILY MANAGED, OFFICE IN  HOME business model, which allows R.O.I. to work with fewer, middle to upper middle income clients, giving them more attention and service, by the same highly qualified and experienced advisors, and still remain very successful
	Text5: Fees and Compensation  As a retainer for ALL of R.O.I.'s services, based upon each client's total, R.O.I. managed assets (i.e., FIWS accounts  - see Brokerage Practices, below  - and a handful of clients' employer 401-k accounts), R.O.I. annually charges:
 
EACH $250,000  TOTAL ASSETS MANAGED 
                              % CHARGE            $ CHARGE                      $ CHARGE                    % CHARGE 
1st $250,000               1.250%                   $3,125       $250,000         $3,125                               1.250% 
2nd $250,000               1.000%                   $2,500       $500,000         $5,625                                1.125% 
3rd $250,000                0.750%                  $1,875       $750,000         $7,500                                1.000% 
4th $250,000                0.500%                  $1,250     $1,000,000         $8,750                                0.875% 
Above $1,000,000       0.250%             No Limit       No Limit     No Limit              Less Than 0.875% 
 
R.O.I.'s financial motivation is very similar to clients' motivation, in that R.O.I. wants clients' portfolios:  to increase in value  - because R.O.I. will be paid more; and, not to decrease in value  - because R.O.I. will be paid less.  R.O.I. receives no other compensation from any other source or in any other manner.
 
R.O.I.'s fees are billed quarterly, in arrears (i.e., for the prior approximate three months), based upon the actual value on each client's Quarterly Investment Report (client's contract date quarter)  - most clients prefer R.O.I.'s fees to be withdrawn from their FIWS accounts, however clients can pay R.O.I. directly.  
 
Fees not paid within 30 days of receipt of billings accrue at 10%, compounded annually from the date billed until paid in full.  Fund manager fees and fees paid by fund families to FIWS, are not part of R.O.I.'s fees.
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Types, Number and Location of Clients, and Amount Under Management (AUM)  Over 85% of R.O.I.'s clients are individuals and couples, and about 85% live in Utah.  As of December 21, 2010, R.O.I. had about 160 clients, and about $47 million assets under management (AUM).
 
	Text8: Methods of Analysis, Investment Strategies and Risk of Loss  R.O.I.'s Active Investment Management analysis and strategies:  (1) Were discussed with you during your pre-client meeting with R.O.I.; (2) Are described in detail on R.O.I.'s website (www.roionweb.com/Services); and, (3) One part is re-taught in each issue of R.O.I.'s newsletter.  R.O.I.'s Active Investment Management includes the following primary parts: 
1.  Investment Objective  - (a) PARTICIPATE IN UP MARKETS; and, (b) CONTROL PARTICIPATION IN DOWN MARKETS.  Accomplishing BOTH of these objectives over a long period should result in a positive performance gap for R.O.I. clients' portfolios versus most other investors' portfolios;
2.  Asset Allocations  - As applicable to each client, depending upon their comprehensive financial plan, or, risk tolerance, R.O.I. allocates each clients' accounts to Aggressive, Moderate, Conservative and/or Protective allocations (these allocations are described in detail in your INVESTMENT POLICY);
3.  Fill Allocations  - Fill the above allocations from R.O.I.'s BEST FUNDS LIST;
4.  Monitor Best Funds List  - At least monthly, R.O.I. reviews its Best Funds List to see that each fund is performing within expectations  - then it makes appropriate changes to the Best Funds List and to each client's accounts;
5.  Apply Fine Tuning Strategies  - R.O.I. makes small to moderate changes in basic asset allocations to take advantage of, or, to protect against, what is happening or anticipated changes in markets, the economy, etc.;
6.  Rebalancing Asset Allocations  - To increase returns (over a long period) and reduce volatility (i.e., the size of swings in clients' accounts), R.O.I. (usually annually) “sells high” where current allocations exceed currently targeted allocations and “buys low” where they are below currently targeted allocations; and,
7.  Tax Efficient Management  - Relative to the above monitoring, fine tuning strategies, and rebalancing, to minimize tax consequences in taxable accounts, R.O.I. “harvests losses” (i.e., looks for funds that can be sold at a loss but replaced with like funds to maintain current allocations) to apply against gains, and, postpones some changes until short term capital gains can mature into long term capital gains.
 
R.O.I. makes no guarantees of minimal returns or limits on losses.  Even though R.O.I. has had a very admirable long-term investment performance track record, R.O.I. makes no assurance that those returns will be obtained in the future.  All R.O.I. can promise is our best efforts to Participate In Up Markets and Control Participation In Down Markets - which is consistent with both R.O.I.'s and clients' interests.
 
	Text9: Disciplinary Information  Neither R.O.I., nor Grant, Ben or Ron, have had any disciplinary actions.
 
	Text10: Other Financial Industry Activities and Affiliations  R.O.I. is a member of the National Association of Personal Financial Advisors or NAPFA (www.napfa.org), which is "the nation's leading organization dedicated to the advancement of Fee-Only comprehensive financial planning". To be a NAPFA member a financial advisor must be compensated in a fee only manner.
 
	Text11: Code of Ethics, Participation or Interest in Client Transactions and Personal Trading  R.O.I.'s relationship with clients is a “fiduciary” relationship, meaning R.O.I. must  put the interests of clients before its own.  Part of our NAPFA “Fiduciary Oath” (see www.roionweb.com/NAPFA Advisor Values) is to:
· Always act in good faith and with candor.
· Be proactive in disclosing any conflicts of interest that may impact clients (see www.roionweb.com/Fee Only Structure).
 
R.O.I. does not participate or have any interest in client transactions, and Grant, Ben, and Ron's personal and family members' accounts are managed in the same manner as clients' accounts.
 
 
 
	Text12: Brokerage Practices  Since the mid 1990s, R.O.I. has been very pleased with the services of Fidelity Institutional Wealth Services' mutual fund network (FIWS, located nationally, 1-800-523-1203) as custodian for clients' investment accounts (all accounts are held in clients' names) that are not custodianed with clients' insurers or employers.  Via this network, R.O.I. has access to 1000s of no-load, load-waived, and no-transaction fee mutual funds (on a best efforts basis, R.O.I. avoids early redemption fees (ERF) that FIWS and/or some mutual funds charge for funds that are not held for a minimum period  - usually about 60 days).  In order for R.O.I. to manage these accounts, clients grant R.O.I. LIMITED TRADING AUTHORITY.  Mutual fund families pay about .35% to participate in networks such as FIWS's  - this charge is born by the mutual fund families and is not an additional charge to the mutual funds used by R.O.I. via FIWS.  Since neither R.O.I. nor any of its owners or employees, are agents or representatives of any brokers, R.O.I. has no other brokerage practices.
 
	Text13: Review of Accounts  Reviews are performed at least monthly, and all reviews are performed by Grant and Ben.
 
	Text14: Client Referrals and Other Compensation  If clients refer prospects who become R.O.I. clients, to express R.O.I.'s appreciation and to encourage clients' referrals, it has always been R.O.I.'s practice to credit the referring client's next billing with a credit equal to 10% of the new client's estimated first year fees.  R.O.I. does not receive any form of compensation for referring clients to any professionals or advisors.
 
	Text15: Custody  Because R.O.I. has authority from many clients to withdraw its fees from clients' FIWS accounts,  R.O.I. technically has custody.  Since this is the only authorized access R.O.I. has to clients' accounts (besides Limited Trading Authority), R.O.I. is not subject to “surprise audits” by an independent CPA.
 
	Text16: Investment Discretion and Financial Information  Because R.O.I. has Limited Trading Authority, R.O.I. has investment discretion of clients' accounts.  Therefore, R.O.I. is required to have and keep in force a $10,000 bond.  Clients are welcome to inquire about bond details or R.O.I.' financial information.
 
	Text17: Voting Client Securities  Clients can elect to have R.O.I. vote on their behalf, all mutual funds held in their FIWS accounts.  Clients are welcome to contact R.O.I. about how R.O.I. voted on their behalf, but R.O.I. does not send out any reports of how it has voted.
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Advisor Biographies, Ownership and Directors, Officer Positions & Education
 
 
                                                                   EMPLOYMENT
 
                                                        R.O.I.          R.O.I.           EDUCATION 
 
Name              Birth       Family         %Owned         Position    Prior To R.O.I.       Part Time        Full Time        Under Grad      Grad    Designations          
 
RHO Trust    N/A           N/A               70%                N/A             N/A                      N/A                  N/A                 N/A                 N/A           N/A
 
Ronald          May         Married           0%            Chairman       N/A                      N/A                 1992            Political              Law          JD   
Olson            1948          8 Kids                                      of                                                                                         Science
                                      15 GKids                                Board
 
Grant           April        Married           15%           President        N/A                      1992-               2003            Business           MBA          CFP
Olson            1979           4 Kids                                   and                                           2003                                Management
                                                                                   Director
 
Ben            January      Married           15%         Secretary         CPA                     1992-               2005           Accounting        MAC          CFP   
Olson                                                                            and               2005                                                                                                               CPA
                                                                                   Director
 
MBA = Masters in Business;  MAC = Masters in Accounting; JD = Jurist Doctorate; CFP® = Certified Financial Planner; CPA = Certified Public Accountant
 
 
	Text20: Definitions
Active Retirement Planning  - R.O.I.'s Active Retirement Planning:  (1) If timely for your situation, this was discussed with you during your pre-client meeting with R.O.I.; (2) Is described in detail on R.O.I.'s website (www.roionweb.com/Retirement Planning); (3) If timely for your situation, this is discussed in detail during each Client Annual Review; and, (4) Is re-taught at least once/year in an issue of R.O.I.'s newsletter.  R.O.I.'s active retirement planning strategy is unlike most retirement planning strategies that seek to put income planning on “auto pilot” by using fixed percentage portfolio withdrawals, bond ladders, and/or annuities, as those strategies primarily focus on the “outliving income” concern.  R.O.I.'s strategy addresses all four of the major retirement income concerns:  outliving income; beating the effects of inflation (also deflation) and taxes; dealing with life's contingencies; and, transferring unused assets to heirs.
Best Funds List  - A list for each asset class of the top 25% of mutual funds in each asset class as rated by R.O.I.
Control Participation In Down Markets  - To illustrate, if the S&P 500 index goes down during a year, R.O.I.'s Moderate Allocation hopes to participate in less than 85% of the down swing, e.g., in 2002 the S&P 500 went down about 21% and R.O.I.'s Moderate Allocation went down about 7% (about 33% participation).
Family Managed, Office In Home  - R.O.I.'s offices are located in the homes of Grant, Ben and Ron.  Ron's home has been, from R.O.I.'s inception, the main office, and is where R.O.I. meets with clients.  The offices in all three homes are electronically linked together.  Grant, Ben and Ron are the only full-time employees of R.O.I., when clients contact R.O.I. they deal directly with Grant, Ben or Ron, and, only their family members are employed to help in the business.  R.O.I. has in place a Disaster Recovery and Contingency Plan.
Investment Policy  - A document executed by each client that describes the client's desired basic asset allocation, and the investment strategies used by R.O.I.
Limited Trading Authority  - Within clients' FIWS accounts (and a handful of clients' employer 401-k accounts), R.O.I. has authority, without prior approval of clients, to buy and sell, and allocate mutual funds, in accordance with each client's written INVESTMENT POLICY, and R.O.I.'s Active Investment Management.  R.O.I. does have authority to withdraw its fees when granted by clients who want R.O.I. to withdraw its fees from their FIWS accounts.
Participate In Up Markets  - To illustrate, if the S&P 500 index goes up during a year, R.O.I.'s Moderate Allocation hopes
to participate in at least 85% of the up swing, e.g., in 2003 the S&P 500 went up about 28% and R.O.I.'s Moderate
Allocation went up about 31% (about 111% participation).
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